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Florida Performance Metrics Introduction 

Introduction 

BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced to 
evaluate the quality of service delivered to BellSouth's wholesale customers. The SQM was developed 
to respond to the requirements of the Communications Act of 1996 Section 25 1 (96 Act) which required 
BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers (CLEC)'. The 
reports produced by the SQM provide regulators, CLECs and BellSouth the information necessary to 
monitor the delivery of non-discriminatory access. 

This plan results from the many divergent forces evolving from the 96 Act. This specific SQM is based 
on Order No. PSC 07-0286-PAA-TP issued by the FloridaPublic Service Commission (FPSC) on April 
3,2007 in Docket No. 000121A-TP, and as confirmed by Consummating Order No. PSC-07-0395-CO- 
TP, issued by the FPSC on May 7,2007 and modifications resulting from the implementation of OSS 
architecture changes on April 19, 2008. 

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the 
industry. New measurements are added as new products, systems, and processes are developed and 
fielded. New products and services are added as the markets develop and the processes stabilize. The 
measurements will be changed to reflect the dynamic changes described above and to correct errors, 
respond to 3rd Party audits, Orders of the FPSC, FCC and the appropriate Courts of Law. 

This document is intended for use by someone with knowledge of the telecommunications industry, 
information technologies and a functional knowledge of the subject areas covered by BellSouth 
Performance Measurements and the reports that flow from them. 

Report Publication Dates 
Each month, preliminary SQM reports will be posted to BellSouth's PMAP website 
(http:iipma~.bellsouth.com) by 8:00 AM EST on the 21st day of each month or the first business day 
after the 21st. The validated SQM reports will be posted by 8:OO AM on the last day ofthe month or the 
first business day after the last day of the month. 

For details on SEEM, please refer to the SEEM Administrative Plan. 

BellSouth shall retain the performance measurement Supporting Data Files (SDF) for a period of 18 
months and further retain the monthly reports produced in PMAP for a period ofthree years. 
Instructions for replicating the reports in the SQM are contained in the Supporting Data User Manual 
(SDUM). The SDUM is available on the PMAP website and is automatically provided with each SDF 
download. 

Allernalive Local Exchange Companies (ALECJ and Compering Local Providers (CLP) are referred IO as 
Compelilive Local Exchange Carriers (CLECJ m this documenr 
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VS 01 ~ April 19,2008 

EXHlBlTA 
Docket No. 000121A-TP 

Introduction 

FPSC in Order NO. PSC-07-0286.PAA-TP issued on April 3,2007 in Docket 
No. WOIIIA-TP, and BJ confirmed by Consummating Order No. PSC-07.031 
CO-TP. irrusd by the FPSC on May 7,2007, 

This version afthe SQM incorporates modifications u) thc OSS architecture 
implemented on 04/19/08. 

Report Delivery Methods 
CLEC SQM and SEEM reports will be considered delivered when posted to the website. The 
StatelFederal Commissions have been given access to the website. 

Revision History 

vo 01 

VI 00 DRAFT 

~- ~ 

VI 01 

Vl.02 

v2  00 

~~ 

v3 00 

V4.00 

v4.01 

vs.00 

Effective Date , Changes 

Feb. 27,200l Initial BellSouth Proposal 

sep. 20,2001 This VS~SIOII reflecu the Flanda Public Service Commission Staff 
Recommendations, dated Augu~ttZ,ZOOI, and approved by the Commission o 
August 14,2001 1nDa'ketNo.000121-TP 

This version reflects the changes based on the FPSC Workshop, Oct. IS, 2001 
~ . ~ ~ ~ ~ ~ ~ _ _ _ _ _ ~  ~~~ ~~ 

act. 25, 2001 
~ (DocketNo. 000121-TP). ' 2001 (Docket No. 000121-TP)and the Memorandum on the Motions For 1 Reconsideration datedNav. 19. 2001. 

No". 29,2001 This version rsflsm the changes bawd on the FPSC Workshop held on NO". ! 

Jan. 23,2002 changes bawd on the PAP Changes da'ument 
Enforcement Mechanism Adminismtive Plan ' BellSouth Telecommunicauons Staffs Recommended Modifications Needed 

for Order Compliance.) 

This is the final version, which will be filed in Florida, January 23,2002 and 
incorporates the changer directed by the FPSC Sraff in the letterdated Januar) 
IO, 2002, 

This version incorporate$ changes bawd on the 6 month review of FL PAP 
beginning in Sept. 2002 and culmtnating with Order No. PSC-03-0603-CO-ll 

This is the final vsnion, which will be filed in Florida, August 8,2003 and 
incorporales the changes directed by the FPSC in the orders issued on 
December 10,2002, April 22,2W3 and May IS, 2003. 

lune 20,2003 

Octokr I, 2005 This version of the SQM incorporales the stipulated changes to the FL PAP 
directed by the FPSC in Order No. PSCdS-0488-PAA-TP issued on May 5,  

I ZOOS DackelNo. WOI2IA-TP. 

May 1 ,20N [This version ofthe SQM removes De-listed m-P fmm the FL SQM Plan. 
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Docket No. 000121A-TP 

Operations Support Systems ( O S )  Florida Performance Metrics 

Section 1: Operations Support Systems (OSS) 
OSS-1 [ARI]: OSS Response interval (Pre-Ordering10rderinglMaintenance 

& Repair) 
1 Definition 

The response interval IS the average m e  to remeve pre-ordcrlordaim~,nesnancs and reppao mformabon fmm a given legacy system 

Exclusions 

SOCS, and NIW. 
manthr BellSouth Will notify the 
individual CLEC whore bansaclions 
c d  this e~c lus i~n  10 hc iwokcd, and 
will pronde general notif~alion to 
CLEO that such fiansadonn were 

I 8 ~ ~ ~ : ~ ~  usiness ~ ~ ~ ~~~~~~~~~~~~ Rules ~~~~~ ~~~~~~~ ~~~~~~~~~~~~ ~ ~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~ ~~~~~~ ~~ ~ ~ ~~~~ ~~~~ 

OSS Response Interval is designed to monitor the time required for the CLEC and BsllSouth interface systems to ohtxin, from BellSouth's 
legacy systems. the information required to handle Pre-OrderingiOrderingn*laintenanEs and Repair functions. The clock stam on the date 
and time when the request is received on the BellSouth side ofthe interface and the clock s t ~ p s  when the appmp%te respame has been 

The average response infeNd for retrieving Pre-OrdetingiOrdering/Maintenance & Repir  information from a given lewacy PyStem is 
determined by summing the response times far all requests mhmittcd to the legacy systems 

The following systems we observed in the Pre-OrdenngiOrdeting OSS Response 
TN. ATLAS, COFFI, DSAF', 
OSS Response Interval measurement: CRLS, DLETH, DLR, LMOS, LMOSupd, LNP Gateway, MARCH, OSPCM. Predictor, 

transmitted thmugh the same p i n t  10 the requester. 

total number of legacy system requests for that month. 

and CRIS. The following systems are observed in the Mainemnee and I 

Calculation 
Pre-0rdoringi01deringlM.ioten.nce & Repair  OSS Response Interval = (a - b) 

a = Date and time of legacy respanre 
b = Date and time of legacy request 

Pie-Oidering/Oidering/Maintensnee & Repair  Averago Response Inlew~I = (c / d) 

c = Sum ofresponse intervals 
d = Number of lsgacy reqvsts duting the reponing period 

Report Structure 
Pre-OrdetingiOrdenn~alntenance & Repair OSS Average Response Interval 
Legacy SystetsmiInerfacs Spscific 
Geographic Scope 

Region 

in ATBT dwuxa t.a BOG SGG I FS!XLW.DDC. PRF be 

Version 5.01 4 EffectiveDate: Apri119, 2008 
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Operations Support Systems ( O W  

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation 

I Legacy Systemiln~rface 

SQMISEEM AnaloglBenchrnark 

Pre-OrdetinngiOrdering OSS Respnse Average Interval 

Maintenance & Rspir  OSS Response Average Interval 
Regional Level ................................................................... Parity + 2 seconds 

Regional Level, Per OSS Interface .............................................. Parity + I  second 

(See Appendix C: OSS Interface Tables) 

SEEM Measure 
SEEM Tier I Tier II 

Yes ....................... x ............... x 

Version 5 01 5 EffectiveDate: AgillQ. 2008 





I (39 BELLSOUTH' EMlBlTA 
Docket No. 000121A-TP 

Operations Support Systems ( O S )  Florida Performance Metrics 

PO-2 [LMT]: Loop Makeup - Response Time - Electronic 
Definition 

I This repon measures the percent within the interval fmm the electronic submission of a LwpMs*sup Service Inquiry (LMUSI) to the 
distnhution of Loop Makeup information h z k  to the CLEC. 

x Exclusions 
* Manually Submitted lnquiies b - * Canceled Requcsls 
* Scheduled DSS Maintenance 
* TestTransactians/Recardi - 

BellSouth may exclude transactions submined by M individual CLEC that are an unanticipated significant increase in the monthly 
volume of transactions submitted by that individual CLEC. This exclwion will only be applied when the individual CLEC's 
tran~a~tioni are directly annbutablc to a failure ofthe SQM measure, An unanticipated. significant increase in CLEC volume is 
indicated by either a 100% increw over the individual CLEC'r forecasted volwnes or the ayerage ofthe normalized v o l m e ~  for 

0 
0 
U 

5 the most recent prior six month$. BellSouth will ootify the individual CLEC whore transactions caused this ex~lusion to be 
invoke4 and will provide gsnsml notification to CLECs !hat such transaaiom were excluded. 

x 

U 
2 
I 
a 

f 

Business Rules 
The respmse interval stam when !he CLEC's Mechanized Loop Makeup Service Irquity (LMUSI) is submitted electronically through the 
ordering lnterfaee gateways. It  ends when B~IISouth's Loop Facility Assignment and Control System (LFACS) responds el&troni~ally to 
the CLEC wilh the requested LoapMakeup data via lhe ordering interface gateways 3 x 

Note: "k Loop M&eup Service Inquiry Form doer not require the CLEC lo furnish the type of Lwp. The CLEC determines --I 
% o whether the loop makeup will ruppolt the type ofsewice they wish to order and qualifies the Imp. I fa  CLEC mncludes that the loop 

makeup will suppon the sewice, and wan* to order ic an LSR must be submined by the CLEC. 

Calculation 
Response Interval = (a - b) 

* 
* 

a = Date and time the LMUSl returred Io CLEC 
h = Date and time !he LMUSl i s  received 

Percentwithin ln le rva l=(c ld)X 100 

c = Total LMUSls received within the interval 
d ~ Total number of LMUSln processed within the reponing penod * 

Report Structure 
CLEC Aggregate 
CLECSpecific 

* Geographic Scope 
state 

Interval for electronic LMUSb: 
0 - c= I minute 

Version 5.01 7 EffectiveDale: AprillS, 2008 
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SQM Disaggregation - Analog/Benchmak 

SQM Level of Disaggregation 

SEEM Measure 

SQMISEEM AnaloglBenchma~ 
LwpS ................................................................................... Benchmark: 9S% I Minute 

SEEM Tier I Tier11 
Yes. .................. x ................ x I 

Version 5.01 8 EnectiveDate: Aprill9, 2008 
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Docket No. 000121A-TP 

Section 2: Ordering 
0-2 [AKC]: Acknowledgement Message Completeness 
Definition 

I This measure provides Ihe percent oftranrmisrionsiLSRs received via ordering interface gatways&, which arc acknowledged 
electmnicall y. 

0 
N 

Ordering interface gateways send Functional Acknowledgements for a11 wnrmissionsLSRs, which are electmnically rubmilted by a 
CLEC. Usen ofEDl may package many LSRE from multiple ~ Ia tes  in one mnsmision. If more than one CLEC use3 me same ordering = 

ic center, an Acknowledgement Message will be returned u, the “Aggregatoi‘, however, BellSouth will nof be able to determine which 
specific CLEC thin message represented. 

Calculation 
Acknowlcdgemenf Completeness = (a I b) X 100 

P 

: 
a 
In m 

= c . B =Total number of Functional Acknowledgments returned in the reporting period for transmissiondLSRs 3 
electronically submitted by ordering interface gateways, respectively 8 
b = Total number of electrmically submitted transmissionsiLSRs received in the reporting period by e 
ordering interface gateways, respectively m 

* 
In 

Report Structure 
* CLEC Aggregate 
* CLECSpccific 

Region 
Geographic Scope 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
Acknowledgments ..... 

SEEM Measure 
SEEM Tier I Tier11 

Yes ....., ,..,,.,......... x ................ x 

SQMlSEEM AnalogIBenchmark 
. .Benchark. 99.15% 

Version 5.01 9 EffectiveDate: Aprill9. 2008 
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Florida Performance Metria Ordering 

0-3 [FT]: Percent Flow-Through Service Requests 

Definition 

ordering prwcsr that flow through and reach B status for a FOC lo be issued, without manual intervention. 
1 The prcentage of Local Service Requests (LSRS) and Local Number Portability LSRs submitted electronically via the CLEC mcchanired 

0 w - Exclusions 
* FatalRejects 
* Auto Clarification 
* PlannedManual Fallout 
* CLEC System Fallout 
* Test TransactiondRewrda 
* 2 

3 
2 
2 

LSRs that received a Z StaNls 
n a Business Rules 

The CLEC mechanizd ordering pro~ess includes all LSRs, including supplements (subsequent versions) submitted through one ofthe 
mschanized ordering interface gateways, that flow through and reach a s t a t u  for a FOC lo be issued, without manual intervention. These 
LSRs can be divided into two C ~ ~ J S ~ S  ofservice: Business and Residence, and two types of XwiFe: Rssds and Unbundled Network 

an LSR is submined by a CLEC, source systems will perform baric edit checks lo emure the data received is c o m t l y  formalted and 
wmplete. For example, ifthe PON field wntains an invalid chamtcr, SOYCCCC systems will reject the LSR and the CLEC will receive a 
Fatal Reject. 

Aut~CIarificatian: CIatifi~c~tion$ that are mechanically returned lo the CLEC due lo invalid data e n y  within the LSR. Edits contained 
within the source systems will perform data validity cheeks to ensure the dab within the LSR is wmplete and accurate. For example, iflhe 
address on the LSR i s  not valid according lo RSAG, or ifthe LNP is notavailable for the NPA NXX requested, the CLEC will receive an 
Auto-Clari fication. 

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs arc designed to fallout ofths Mechanized Order Process due to 
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, the source systems wlll determine if 
the LSR shovld be forwarded to LCSC for manual handling. 

*See LSR Flow-Through Matrix on BellSouth’r PMAP websits (hno//oman.bellsouth,com) in the DosumentstioniExhibits folder for a list 
of services, including complex services. and whether LSRs issued for the sewices are eligible to flow through 

Total system Fallout: Erron that require manual review by the LCSC to determine ifthe error is caused by the CLEC, or is due to 
BcllSouth system functionality. If it is determined the error i s  caused by Ule CLEC, the LSR will be sent back to the CLEC for 
clarification. If it is determined the error is due lo BellSouth system fmctionality, the LCSC representative will w r r e ~ t  the error and the 
LSR will continue lo he processed. 

Z Status: LSRs that receive a supplemental LSR submisslan prior lo final disposition ofthe origin4 LSR 

I Elements (u rn ) .  .!it?! kiects:  that^.^^ an L ~ ~ ~ s u b m i ~ d ~ ! ~ c ~ ~ n ~ c a ! ~ b ~ ! h ~  CLEC,~EE be@ pmcers~dini!la!l~~~Whhen. ~. 
ordaing pmcrs d a r  not include L S h  

example: fax and wuna) 0s ZLcnot 
designed LD flaw thmugh (for “~unpb. 
Planned Manual Fallout)( 

13 

$ 

Calculation 
P e r c e n t F l o ~ T h r o u g h = a l p - ( c + d + e + ~ ] X  100 

a = The total number of LSRs that flaw through the source systems and reach a s t am for a FCX to be issued 
* b =The number of LSRs that pased the hasic system edm and are accepted for funher sewice order processing 
* c = The number ofLSRS that fallout for planned manual processing 
* d = The number of LSRs that are returned to the CLEC for auto clarification 

e = The number of LSRs that arc returned to the CLEC from the LCSC due to CLEC data entry error 
f = The number of LSRs that receive a Z S ~ N S  

Version 5.01 10 EffectiveDate: Apn119, 2008 
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PereentAcbievedFlowThrough=al[b-(c+d+e)l X 100 

a = The number of LSRs that flow through LESOGLAUTO and reach a sfatus for a FOC to be issued 
b = The number of L S b  passed from LEOLNP Gateway to LESOOLAUTO 
c = The number of LSRJ that are returned 0 the CLEC for auto clarification 
d =The number of LSR3 that are returned to !he CLEC from the LCSC due 10 CLEC cianfication 
e =The number of LSRE that receive Z stam 

* 
* 

I Report Structure 
* CLECSpecific 
* CLEC Aggregate 

Geographic Scope 
Region 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmalX 3 
* Residence ................................................................................... Benchmark: ~ $ " . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ~ ~.~ ~~~. 
* Business ........................................................................................ Benchmark .?I?!.. , .,., . . ~  ~~~~~~~ ~~~~~~~~~~~~~~~~~~ ~~~~ ~ ~ 

* UNE-L (includes UNE.L with LNF') ............................................ Benchmark: 4 8 0 / . ~ ~  ~ ~ ~ ~ ~ ~ ~ ~ ~ ~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~~ ~ ~ ~ ~ . ~ ~~ 

* LNP ..................... . .... ............................................................ Bcnchmark: $ j Y ! ~ ~ , ~ ~ ~ .  ,. . ~ ~~~ 

~ 

SEEM Measure 
7 
0) m 

SEEM Tier I Tier I1 
Yes x ............ ... x 7 

Notes. .g 
z 
a 

The Flow-Through Emor Analysis rewn is available on the PMAP wsbsits. The Flow-Thmugh Ermr Analysis provider w 
analysis of  each error type (by error mde) !hat was experienced by the LSRs that did not flow through or reach a status for a FOC 

The CLEC LSR information is available for any CLEC on the PMAP webrite. 

n c 
to be issued. (D 

* 
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Florida Performance Melrim Ordering 

0-8 [RI]: Reject Interval 
Definition 

1 The interval for the rem of a rejen is lhe cesp~nse time from the receipt ofa service request Local Service Request (LSR) or AECSSE 
Service Request (ASR)] to the dislrihutian of B reject. 

Exclusions I z 
A 
2. 
2 

I Service requesu canceled by CLEC prior to being rejectediclarified . .  
FatalRejecU 
LSRE identified as "PrajecU" wilh lhe exception of valid "Project IDS" for Buk M i g r a t i o o & x c c p I . b ~  

ID 

I m s w C  * Scheduled OSS Maintenance - 
TestTransactioflecords 2 

Business Rules e 
Service Requests BTS considered valid Urnen submitted by the CLEC and p u s  edit checks 10 ensure the data recewed is correctly formatted 
and complete. When there are multiple rejeeu on B single LSR, the fast reject issued i s  used for the ~ l l c ~ l a t i o n  of& i n l e d  duration. 

For Psnially Mechanized and Non-Mechanized LSIUASRs, only normal business hows will be included in the interval calcdstion for this 
measure. 'The interval will be the amount oftime accrued from receipt ofthe LSIUASR until normal closing ofthe center, ifan LSWASR 
i s  worked using overtime hours. In the case o f a  partially mechanized LSWASR received and worked ouuids normal business hours, the 
interval will be set at one ( I )  minute. The hours of operation can be found on the Interconnection website: 
(hnp:Nwww.interconnecti~~.bellsouthcomicsn~). 

gateways) until the LSR is rejected (date and time stamp ofreject in ordenng interface gateways). Auto ClarificaUons are considered in the 
Fully Mechanized category 

Partinlly Mechanized The elapsed time from receipt o f a  valid electronisally submitted LSR (date and time stamp in ordering interface 
gateways) which falls out for manual handling until lhe LCSC S e ~ i c e  Representative clarifies h e  LSR back to thc CLEC via ordsnng 
interface gatewys. 

Pu~~d~~eehanized~:~ ~Th? e!?.pxd time f ~ ~ ~ ~ ~ ~ ~ % c p f ~ ~ " ~ ~ i d ~ e ! ~ ~ t r ~ n l c a l ~ y  a$~ittedL~~(d?ts ~!!d time ~ . ~ p ~ ~ ~ ~ ~ d ~ ~ i ~ g i ~ ~ ~ ~ ? ~ ~  ~~~ ~ ~ ~ ~. 

Bulk Migrations: Requesu for Bulk Migrations will come into BellSoulh via a Global Request. The Global Request will be broken down 
into individual LSRs. These individual LSRs will be used for the measure men^ and will be r e p a d  within the correct product 
dlraggregation for each measure. For the interval ~ ~ I ~ u I a t i o n ~ ,  the onginal versions of the individual LSRs will be assigned the "start time- 
stamp" from the receipt ofthe original Global Request. 

Calculation 
Reject Interval = (a - h) - a = Date and time of service request rejection - b = Date and time of service request receipt 

Version 5.01 12 EffediveDale: &rill% 2008 
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PoreenlwithinIoterval=(~/d)X 100 

* c = Service requests rejected in reported interval 
d = Tom1 service requests rejected in repon perid 

Report Structure 
One repon with the follo\ring four Disaggregation Levels and their asswiated interval buckets. 

Fully Mechanized. 
0 - c= I business hour - Psnially Mechanized 
0 - <= 10 business hours 

I * & ~ c a l ~ l n l $ ~ ~ " c ~ t i ~ n  Trunks. 
0 - <= 4 business days 

* CLECSps~ific 
* CLEC Aggregate 

Geographic Scope 
state 

SQM Disaggregation - Analog/Benchmallc 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
Fully Mechanized ...................................................................... 97% <= I Business Haw 
Parlially Mechanized .................................................................... 95% <= IO Business Hours 

I * &walln!erconnection Tcnlta 90% <=A B!si!FssDaY!~ ~ 

SEEM Measure 
SEEM Tier I Tier II 

Yes ................... x ............... x 
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Florida Performance Metria Ordering 

0-9 [FOCT]: Firm Order Confirmation Timeliness 
Definition 

I The interval for rehlm a fa  Firm Order Confirmation (FOC) is the response time from the receipt ofa valid Access Sewice Request 
(ASR)Rocal Service Request (LSR) 10 distribution of a FOC. The intewsl will include an electronic facilities check. 

- Exclusions 
* Service RequesO canceled by CLEC prior to a FOC being reamed 

LSRs identified as "Projects" with the exception ofvalid ''Projects IDS" for Bulk Migrations- 

; 
2 

* 

* Test TransactiondRecords 

Designated Holidays are excluded from the interval CalCUlation for panially meclmized and nan-mechanized LSRdASRr only 0 
I 

Scheduled OSS Maintenance 

0 a. Business Rules 
When multiple FOCs occur on a single LSWASR. the first FOC is used to me~;rurs the tntewal. 

Far Panially Mechanized and Non-Mechanized LSWASRs, only normal business hours will be induded in the internal calculation forthtr 
measure The interval will be the amount oftlme accrued fmm receipt of the LSWASR until normal closing ofthe center, ifan LSWASR 
is worked using Overtime hours. In the case ofa panially mechanized LSWASR received and worked outside normal business hours. the $ 
interval will be set at one ( I )  minute. The hours ofoperation can be found on the Interconnection website: 0.' 
(hnp:il~.inter~onnPctionbell~~~th codcenten) 5 

~ u l ~ M r c b y j h d ~ : ~  T h s s ! ~ p ~ ~ d t i ~ ~ ~ ~ f f r o m ~ ~ ~ ~ i ~ t ~ p f ~ ~ Y B l i d ~ e ! e c U o " i c a l l y . s u b m , t t s d L S ~ R ( ~ t s  !cd l i ~ ~ ~ ~ ~ p ~ i " ~ ~ ! d a e f r i c g ~ " ~ ~ ~ ~ ~ ~ ~  ~ ~~ ~ ~ ~ 

Partially Mechanized The elapsed time from receipt ofa valid electronically submitted LSR (dateand time sfamp in ordering interface 

ordering interface gateways. 
gateways) until the LSR IS processed, appropriate service orders are generated and a Firm Order Confirmation is returned lo the CLEC via 

gateways) which falls out for manual handling until appropriate Service orders are issucd by a BeUSouUl service m ~ s e n f a t i v e  and a Firm 
Order Confirmation is returned 10 the CLEC via ordering interface gateways 

Non-Mechanized: The elapsed time from receipt of a valid paper LSR not submitted via electmnic Systems (date and time sfamp of FAX 
or date and time paper LSRE received in LCSC) until appropriate service orden are issued by a BellSouth mvicc representative via Direct 
Order Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent 10 the 
CLEC via FAX Sewer. 

Lord lnterronneetion T r u n k  lnterc~nnection Trunks are ordered on Access Service Requeru (ASRs). ASRs are submitted to and 
processed by the Carrier lnterc~nnection Switching Center (CISC). 

Bulk Migrations: Reques~  far Bulk Migrations will come into BellSouth via a Global Request. The Global Request will be broken down 
into individual LSRs. These individual LSFa will be used for the measurements and will be reported within the correct product 
disaggregation for each measure. For the internal ~aleulations, the original Yenions ofthe individual LSRE will be assigned the '%an time- 
stamp" from the receipt ofthe original Global Request 
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Calculation 
Firm Order Confirmation lntelvnl= (a - b) 

* a = Date and time of F h  Order Confirmalion 
b = Dale and lime ofservice request receipt I P e r ~ e n t w i t h i n l n t e ~ a l ~ ( ~ / d ) X  IW 
c = Service requests confirmed in rsprted interval 
d = Told sewice requests confirmed in lhs repon period * 

Repon Structure 
One repn with the following four Disag@cgalion Levslr and lheir arrocialed intsrval buckels: 

Fully Mechanized 
0 - <= 3 business houn - Partially Mechanized 
0 - <- 10 business houn 

0 - <= 5 business days 
1 - J - ~ a l l n ¶ e ~ a n " e c ~ l o n T ~ ~ n k s : ~ ~ ~ ~ ~ ~ ~ ~ . ~  .......................... - CLECSpssific 

* CLEC Aggregale 
Geographic Scope 

Shts 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation 
* Resale ~ Residence (Nan-Design) 
* Rerals ~ Business (Non-Design) 

I * Re& ~ Design (Special) 
* LNP (Standalone) 

UNEAnalogLoop 
f UNE Analog Loop Wilh LNP 
f UNE Digital Lwp>= DSI 
f UNE ISDNNDCIIDSL - m o t h e r  
* UNE Line Soliuinr . -  - UNEEELs - UNE 6)SL (ADSL, HDSL, UCL) . Local Interconnection T m n b  ........................... 

SEEM Measure 
SEEM Tier1 Tier I1 

Yes ..................... x ................ x 

SQMISEEM AnaloglBenchmak 
Fully Mechanized 95% <= 3 business h o w  
Partdiy Mechanized 95% c= IO burmess hours 

..95% <= 5 business days 

0 
2 - 
T! 
3 

15 EffectiveDste: APrillO. 2008 Vemion 5.01 
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0-1 1 [FOCC]: Firm Order Confirmation and Reject Response Completeness 
Definition 

I Thlr measurement provides the percsnl of Local Service Requests (LSR~YAEE~SE Service Requests (ASRs) received dunng the reponing 
period that are responded to with either a reject or firm order confirmation. 

Exclusions 
* 
* FaIARejects 
* - TestTmractiondRemrds 

Service requests canceled by the CLEC p io r  to FOC or Reject being sent 

LSRE identified as "Projects" wlh the exception of valid "Projects IDS" for Bulk Migrations- I 

Business Rules 

TW~Meeh!nized:~ The number ?! FOC? 9: Rel-ts IC?!!? thc~CLECfmm ?!!e% intsrfacs @ s w s  ! ~ c e ~ ~ n ~ ~ ! ~ ~ e ~ ~ ~ ~ ~ ? ~ ~ i ~ ~ ~ ! ~ ~  
submitted LSRs (date and time stamp in ordering interface gateways). 

Partially Mpchsnlzd: The number afFOCn or Rejects sent to the CLEC from ordering interface gatsways in response to electmnically 
submitted LSRs (dale and time stamp in ordsing interface galeways), which fallout far manual handling by the LCSC personnel. 

I +$+l~ l"tw!qmeetion Trun!'?: L n l ~ ~ ~ ~ ~ n ~ c t i ~ ~ ~ T ~ ~ k ~  areordered 0" Access ServicqRequest? (ASRs). ASRE a" rubm~i t fpd~~  cd~~ ~ 

processed by lhe Carrier Interconnection Switching Center (CISC) 

Bulk Migrations: Reque~ts for Bulk Migrations wdl come into BellSouth VIB Global Requests The Global Request will be broken down 
into individual LSRs. These individual LSR! will be used for the measurements and will be reponed witbin the correct product 
disaggregation for each measure. 

Calculation 
Firm Order Confirmatim I Reject R e p n s o  Completeness = (a I b) X 100 

a = Total number of service rpquerb for which a Firm Order Confirmation or Reject is sent 
b = Total number of sewice requests received in the repon period * 

Report Structure 
One m p n  with the following four Dirapwgaoon Leuels. 

Fully Mechanized 
Panially Mechanized 
&oca1 Interconnection Trunks 

CLECSpecific 
9 CLEC Aggregate 
* Gee-phic Scope 

I 

stale 
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SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
Fully Mechanized .................. 

* Partially Mechanized ............. ....... 95% Returned 
* ~.pca!lnte~o~eCt~.pn~TNnks ....:, PS%Re!!med ..... 

SEEM Measure 
SEEM Tier I Tier II 
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0-12 [OMT]: Average Answer Time - Ordering Centers 
Definition 

I Exclusions 

This repon measures the average time a customer IS in queue when calling a BellSouth Ordenng Center 

9 
3 

* Volwne of abandoned calls 
N - Business Rules 

The duration s t a m  when a CLEC representative or BellSouth customer makes a choice on the ordering center’s menu and is put in qusus 
for the next service representative and stops when a BellSouth service representative MEWSTE the call. Abandoned calls are not included in 
the voiume of calls handled but are included in total seconds Small Business has a universal call center where the same sewice 
representatives handle both ordering and maintenance c~IIE. 

4 

Calculation 
Answer Time for BellSouth Ordering Centers = (a - b) 

a = Time BellSouth service representative answers call 
* b =Time of envy lnto queue 

Average Answer Time for BellSouth Ordering Centers = (c I d) 

* c = Sum ofall answertimer 
* d = Total number ofcalls answered in the reparting period 

Report Structure 
CLEC Aggregate 
BsllSouth Agbpgate 

-Business Service Center 
mjcehta . G e o z p  

I 
- Region 

SQM Disaggregation - AnalogIBenchmark 
SQM Level of Disaggregation I * CLEC Local Carrier Service Center ............ . 

SEEM Measure 
SEEM Tier I Tier I1 

Yes .... , ......,.....,... x ................ x I 

SQWSEEM AnaloglBsnchmark 
Panty wth Retail (Bumne~s Service Center & Consumer 
swmm1 
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Section 3: Provisioning 
P-I [HOI]: Held Order Interval 

I Definition 
This report measures delays in completing CLEC orders due to BellSouth reasons. This repon is based on orders still pending, held and 
past their committed due date 81 the end ofthe reponing penod. 

Exclusions 
* Order Activities afBsllSouth or the CLEC associated with internal or adminimative use ofloeal services (Record Orders, Test 

Orders, ek., which may be order types C, N, R, arT). 
Disconnect Orders 
Orders with Appoinment Code o f ' A ,  i.e., orders for lwation~ requiring speeial Constmction including I o ~ a l i ~ n s  where no address 
exists and a tpchnician must make a field visit to determine how Lo get facilitler u) the lmation. 
Listing Orders 

* 

Business Rules 
This metric i s  computed at the close ofeach reponing period. The held order interval is established by lint Identifying a11 orden, at the 
close ofthe reponing interval, ulat both have not besn reported as completed in SOCS and have passed the currently cammincd due datp 
for the order. For each held order, the interval is determined from the number of  calendar days betwen the earliest committed due date on 
which BellSouth had a company missed appombnent and the close of Ule reponing period. The total nwnkraf held order days are 
accumulated and then divided by the number of held orden 10 produce lhe mean held order interval. The interval is expressed in calendar 
days wth no ~ X C ~ U S ~ O ~ S  for Holidays or Sunhys 

Calculation 
Mean Held Order Interval = a I b 

a = Sum of held-aver-days for a11 held orders 
b =Total number of held orders * 

Report Structure 
* CLECSpecific 
* CLEC Aggregate 
* BellSouth Aggegste 
* Geographic Scope 

- stat e 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchrnark 
* Resale Residence (Non-Design) .............................................. Retail Residence @on-Design) 
* 
9 

Resale Burmess (Non-Design) ................................................... Retail Business (Non-Design) 
Resale Design ............................................................................. Retail Design 
LINE ~ n a l o g  Loop (Deslpn) ...................................................... Retail Residence, Business, and Design (Dispatch) (Excluding 

UNE Analog Loop(Non-Design) .............................................. Retail Residence and Business - POTS (Excluding Switch 
Digital Loops) 

Based Orden) 
I * LINEDigital Loop>=DSI ........................................................ Retail Digital Loop>=DSI 

* UNEEELs ................................................................................. Retail DSIKJS3 
* 
* 
* 
* 

LINE xDSL (HDSL, ADSL and UCL) ...................................... ADSL Provided to Retail 
W E  ISDNRlDCIlDSL ............................................................. Retail ISDN-BRI 
LINE Line Splioing ................................................................... ADSLProvidedtoRstail 
LINE Other Design ................................................................... Diagnostic 

Local Inter~~nnectiun Trunks ................................................... Parity wiUl Retail Trunks 
* UNE Other Non-Design.. .................................................. Diagnostic 
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P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48 Hours 
I Definition 

P This repon measures the percentage ofjmpardy notices that BellSouth provides in advance VI the CLECr indicatmg a cornmined due date 
IS in jeopxdy due !a B facility delay 

Exclusions 
!2 - 
V 

$ 
L 

* Order activities of BellSouth or the CLEC associaled with internal or administrative YY of l sa l  services (Record Orders, Test 
I Orders, elc , whxh may be order typn C, N,  R, or T) . .  

Dinconnect Orders 
I * P,d..i.."~d~~ith~~d"~~~t~ of lenethan 48 haws ............. ~~~~~~~~~~ 

* Listing Orders 

Business Rules 
When BellSouth can determine in advance that a cornmined due date is in jeopardy for facility delay, it will provide advance notice lo the 
CLEC. Orders that have a due date in the reponing perid are included in the caIc~Iation. The interval i s  calculated using the dateitime the 
notice is released to the CLECiBellSauth svrtemr/FAX Sewer until 5 PM on the due date of the order. This report measures diswtchsd 
orders only 

2 
Calculation 
Percentage of Orders Given Jeopardy Notice = 48 Hours = (a I b) X 100 

B = Number of orders given jeopardy notice >= 48 ~onsecutive hours ~n the reponing period 
* b ~ Number of orders given jmpady notices in the reporling penod 

Report Structure 
CLEC Specific 

* CLEC Aggregate 
* BellSouth Aggregate 
* Geographic Scope 

. stat e 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SOM AnaloglBenchmark 
Resale Kesidence(Non-Dcsign). ............................................. 95% > = 48 hours 

* Resale Business (Non-Design) ....... ...................................... 9 5 % > = 4 8  hours 

UNE Analog Lwp (Nan-Desisn) ................................................. 9 5 ~ ~  > = 48 hours 

UNE xDSL (HDSL, ADSL and UCL) .............................. 
UNE ISDNNDCflDSL ......................................................... 95%>=48 hours 
UNE Line Spliaiq ................ ............................ 95% > = 48 hours 
UNE Other Design .................. ........................... 95% > = 48 houn - UNE Other Non-Design ............... ...................... 95% > = 48 hours 

..................... ..95% > = 48 hours 

* Resale Design ................................. 
UNE Analog Lwp(Derign) ................. 

UNEDlgitllLoop>=DSI .............. 
* 

....................................... 95% > = 48 hours 
* VNEEELs ........................................................................ - 
* Local Interconnection Trunks .... 

L ; 
v) 

V 
I1 
e 
I 

2 

co 

e 

Version 5.01 21 EffectveDaIe: AprillQ. 2008 



I =  EXHIBIT A 
Docket No OW121A-TP 

Florida Performance Metrim Provisioning 

SEEM Measure 
SEEM Tier I Tier11 I .Y@ ...... . .......... x . . . .... 

~~ 
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P-2B [PJ]: Percentage of Orders Given Jeopardy Notices 
Definition 

1 Thio repon measures the percentage of orden gtvenleopardy notices, due to facthty delay, out ofthe total orders due an the reponnag 
penod 

Exclusions P 
rb 

Q 
Order activitieS ofBellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Test - W 

L Orders, etc., which may be order typr  C, N, R, orT). 
I 

Disconnect Orders . .  
* Listing Orders 
* Orders jeopardized on the due date 

BuSiness Rules ~~~~ ~~~ ~~~~~~~~~ ~ ~~~~~~~ ~ ~ ~~~~ ~~~~~~ 

Orders that have a due date in the rspning ptiod are included in the ~al~ulation. 

Calculation 
PercenfolOrdersGiven JeopardyNotiw=(ai b)X 100 

a ~ Number oforders given jeoprdy notices in the repomng period 
* b =Number of orders with a due date in the reponing pend 

Report Structure 
* CLECSpecific 
* CLEC Aggregate 
* BellSouth Aggregate 

Geographic Scape 
-stat e 

SQM Disaggregation - Analog/Benchmark 

L 
0 
0 E a 

SQM Level of Disaggregation SQM AnaloglBenchmark 

* Resale Residence Won-Design) .................................. 
* Resale Business (Nan-Design) ... 
9 Resale Design ....................................................... 
* UNE Analog Loop (Design) ..................................... Design (Dispatch) (Excluding 

* IJNE Analog Loop(Non-Design) ................................................. Relad Residence and Business. POTS (Exdudine Switch 
Digital Loops) 

Based Orders) 
VN€ Digital Loop- DSI .............. 
UNEEELs .................................. . . . . . . . . . . . . . . . . . . . .  Retail DSIDS3 

..................................... RstailDigifal Lwp-DSI 

* UNE XDSL (HDSL, AOSL and UCL) .................................... ADSL Provided to Retail - UNE ISDNIUDCIIDSL ................................................. Retall ISDN - BRI 
* LJNE Line Spllning ........................................................... ADSL Provided to Retail 

LINE Other Design. .................................................... D m g n o ~ t ~  
* LINE Other Non-Design ......................................................... Diagnostic 
* Local Interconnection Trunks ............. ...................... Parity with Retail Trunks 
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Florida Performance Metria 

EXHIBIT A 
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Provisioning 

SEEM Measure 
SEEM Tier I TieriI 
NO 
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P-3 [MIA]: Percent Missed Installation Appointments 
Definition 

1 This repon ~ S B S U T ~ E  the perccntage of total orden for which BcllSouth IS unable to complete the %mice orden on the committed due date. 

E - Exclusions 
* prdq !+vi!@ qfBellS~"!h~o*theCLEC~arspclated with i " ~ ~ l ~ o ~ ~ ~ ~ i " ! ~ t ~ ~ t i " ~  u~ o f l o ~ ~ I ~ e ? i ~ ~ !  (R~cord~Orders,.Te~t ~ 

k provisioned on the P ~ C  day they we 

I 
Orden, etc.. which may be order types C, N, R orT) 

* Disconnect Orders 
* Listing Orders 

Business Rules 
All Sewice orders are considered BS met, YIIISSS the first missed appointment a d s  is due to BellSouth company ~ ~ B S M E .  If an attempt is 
made to provision service p h r  10 the commitment time, but there is no acces, a miss will not be counted Y ~ S E I  BellSouth fails to meet the 
original commitment time. If no access %curs after !he commitment time. the repon is flagged a missed appointment. 

Calculation 
Percent Miued htallation Appointmrna = (a I b) X 100 

* 
* 

a = Number of orden where Ule installation appointment is not met 
b = Total number of orders completed dum8 the reponing period 

Report Structure 
CLECSpecific 

* CLEC Aggregate 
* BellSouth Aggregate . DispatchMon-Dispatch (except Trunks) 

Gcognphic Scope 
- Stat 5 

SQM Disaggregation - Analog/Benchrnark 
SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 

* Resale Residence (Non-Design) ................................................... Rctal Residence @on-Design) 
* Resale Business (Nan-Design) ..................................................... Retail Busilrss (Non-Design) 
* Resale Design ............................................................................ Retail Design 
* LNP (Standalone) ....................... ............................... Retail Residence ad Business (POTS) 
* UNE Analog Loop (Design) ............. ............................ Retail Residence, Business and Design (Dispatch) (Excluding 

Digital LOaps) 

Based Orden) 

Digital Loops) 

Baed  Orders) 

UNE Analog Loop (Nan-Design) .............................. ..Retail Residence and Business - POTS (Excluding Switch 

UNE Analog h p  with LNP-Design ........................................ Retail Residence, Busnxss and Design (Dinpatch)(Encluding 

UNE Analog Loop with LNF-Non-Design ................................ Retail Residence and Business ~ POTS (Excluding Switch 

* UNEOigml Lmp?=DSI .......................................................... RetailDigitalLwpFDSI 
* UNEEELs .................................................................................. Retail DSIiDS3 
* UNE xDSL (HDSL, AD ADSL Provided 10 Retail 
* UNE ISDNIIIDCIIDSL .................. Retail lSDN - BRI 

UNELineSplitling ...... ..................... ADSL Provided to Retail 
* UNE Other Design ........ Diag"0StiC - UNE m e r  No"-Derign ................................................................ Diagnostrc 
* Local l n t e r c ~ ~ e ~ t i o n  T Panty with Retail Trunks 

SEEM Measure 
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SEEM Tier I Tier II 

Yes ...................... x ................ x 
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P-4 [OCI]: Order Completion Interval (OCI) 
Definition 

1 Exclusions 

This report measures the interval oftime it mkes BellSouth to provide service for the CLEC or ita own CutomerS. 

* Canceled Service Orders 
Order activities of BellSoulh or the CLEC associated wilh internal or adminisuative UY of 1m.d Services (Record Orders, Test 
Orders, etc., which may be order l y p r  C, N, R orT) 
Disconnect Orders 
"L" Appomment coded orders (where lhe customer ha$ requested a later than offered interval) 

* CLECEnd user-caused misses 
* Listing Orders 

Business Rules 
The completion interval is determined for each order pmcesxd during the reponing pnd. The completion intcrval is the elapsed time 
from when BellSouth issues a FWSOCS date time-stamp indicating receipt ofan order (application date) from lhe CLEC to BellSouth's 
order completion date. Ordm worked on zero due dates are ~alculated with a , 3 3 4 ~  interval (8 hours). Orders can be either dispatch or 
"on-dispatch. 

Only valid buiincis days will he included in the cal~ulation ofthis intewsl. Valid business days may be found at lhe following webrite: 
( h t t p l f ~ . i n t s r c o n n ~ t ~ ~ . b e l l ~ ~ t h . ~ ~ ~ ~ l ~ ~ l ~ ~ ~ ~ g ~ ~ d ~ ~ W ~ ~ t ~ r v ~ g ~ i d ~ ) .  

Calculation 
Order Completion loterYsl= (a - b) 

* a = Completion Date 
* h = FOC or SOCS date time-stamp (application date) 

Average Order Completion L m l e ~ d  = (c I d) 

* E = Sum ofall completion intewsls 
* d = Count of orders completed in the reponing period 

Report Structure 
* CLECSpecifle 
* CLEC Aggregate 
* BellSouth Aggregate - 
* 

DispatchiNon-Dispatch categories applicable to all levels except trunks 
All Levels are repolted < 6 lineslcircuitr: 2= 6 lineslcircuita (except Uunks) 
Geographic Scope 
Sfate 

SQM Disaggregation - Analog/Benchrnark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
* Resale Residence (Non-Design) ............................................... Retail Residence (Nan-Design) - Resale Businsri (Non-Design) ................................................. Retail Businerr (Non-Design) 
* Resale Design ....................................................................... Retail Design 
* LNP (Standalone).. ...................... ........................................ Retail Residence and Business (POTS) 
* UNE Analog Loop (Design) .......... ........................................ Retail Residence. Business and Design (Dispatch) (Excluding 

Digital Lwps) 
....................... * LlNE Analog Loop(Non-Design) ...... Retail Residence and Business (Dispatch) 

* UNE Analoe Loon with LNF-Desiqn ......................... Retail Residence, Business and Design (Dispatch) (Excludinr: - .  
LINE Analog Loop with LNP-Non-Destgn 

. .  
Digital Loops) 

..ReLlil Residence and Business (Dispatch) 

Version 5.01 27 EffecliveDale: AprillO. 2008 



EXHlBlTA 
Docket No. 000121A-TP 

I =  
Florida Performance Metrim Provisioning 

* UNEDigitaI Loop>=DSI ............... ................................ R e d l  Digital Laap>=DSl(Di%p%tch) 
UNE EELS ........................................ 

* UNE rDSL (HDSL,,ADSL and UCL) 

W E  ISDNRlDCilDSL ............................................................. Rstail ISDN - BRI 
UNE Line Splitting without Conditioning.. .............................. ADSL Providsd to Refail 

UNE Other Design ....................................................... Diagnostic 
UNE Other Non-Design ............................................. Diagnostic 

............................ ..Retail DSI/DS3(Disptch) 

without Conditioning ........... 
wiu1 conditioning ............... 

1 
wth Conditioning .................................... <- I IBusinern Diiys 

* 

* Local lnterconnecuon Trunks ........................................... Parity wilh Retail Trunks 

SEEM Measure 
SEEM Tier1 Tier I1 

Yea. ........ x ............... x 
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P-5 [CNI]: Average Completion Notice Interval 
Definition 

I This repon measures the elapsed time between the BellSouth reparted completion of work and the issuance of a valid completion notice to 
the CLEC. 

Exclusions 

71 
in 
n - .. 
I z 

* Disconnect Orders B 

. .  * Canceled Service Orden 
* Order activities ofBellSouth or the CLEC associated with internal or administrative use of lo~a l  sewices (Record Orden, Test 

Orders. etc., which may be order l y p  C, N. R, or T) D 

3 * Listing Orders 0 rn 
Business Rules 

x 
!2 

computer. This information switcher through u, the SOCS systems to the Work Management Center (WMC), eithersomplsting or K = 
individual order. z 

The interval begins with the completion date and time and the interval ends with release ofthe notice ofcompletion st ah^ to the CLEC 
The field technician notifies the CLEC the w r k  was complete and then heishe enters the completion Ume stamp infamation in hjuriher 

rejecting the order. lfthe completion i s  rejected, it is manually corrected and then completed by the WMC. The notice is returned on each - 
I The end time for mechanized orders is the time stamp when the notice was delivered to the CLEC interfacgF!rJhe .~gi1~?!1&&merg3~ ~ ~ 

time begins when the technician completes the order and ends when the order status i s  changed 10 complete in SOCS. 

Calculation 3 
Completion Notice lntewal= (a - b) 

* a = Date and time of notice of completion 
b = Date and time of work c~mpletion 

Average Completion Notice ln tewal=  c i d 
* E = Sum ofall completion notice intervals 

d =Number of orders with notice ofcompletion in the reponing period 

Report Structure 
CLECSpecific 
CLEC Aggregate 

* BellSouth Aggegate 
* Mechanized Orders 
* ,Reponjng inter@s in~hpurs 

Geographic Scope 
state 

SQM Disaggregation - AnaloglBenchrnark 

SQM Level of Disaggregation SQM AnaloglBenchrnark 
* Resale Residence (Non-Design) .......................................... Retail Residence Won-Design) 
* Resale Business @on-Design) ................................... .Retail Business (Non-Design) 

Resale Design ............................................................. Retail Design 

LNP (Standalone) ....................................................... Retail Residence and Business (POTS) * 
UNE Analog Loop (Design) ........................................................ Retail Residence, Busimss and Design (Dispatch) (Excluding 

Digital Lwp) 

BasedOrdem) 
- UNE Analog Loop (Non-Design) ............................................. Retail Residence and Business ~ POTS (Excluding Switch 

UNE Analog Loop with LNP - Design.. ................................ ..Retail Residence, Business and Design (Dispatch) (Excluding 

Version 5.01 29 EffectiveDate: Aptill9. 2008 
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P-7 [CCI]: Coordinated Customer Conversions- Hot Cut Duration 
Definition 

1 This report measures the average time it takes BellSouth to disconnect lwps from the BellSouth witch, connect the lwps to the CLEC, 
and notify the CLEC after the conversion is complete. This measurement applies 10 service orders where the CLEC hw requesld 
BellSouth to provide a coordinated conversion. 

Exclusions 

s 
5 2 

3 

* Canceled Service Orders 
D 
3 

* No"-CoordinatedCanversions 3 
Delays caused by the CLEC 

* Order activities ofBellSouth or the CLEC asSc4ated with internal or administrative use of local services (Record Orden. Test 
Orders, en., which may be order types C, N, R orT) P 

n 
7, 

'D 

D 
1 

* Listmg Orders 

Business Rules 

5 Coordinated conversions are scheduled between !he CLEC and BellSouth. The sfart lime will be caplured when the physical conversion 
begins and the stop lime will be when the CLEC is notilied after the conv~rsion is complete. The conversion interval for the entire ssrvi~e 

When the CUI interval for a convenion is greater than zero, yet less than one minute, that convenion will reflect a one minute cut intervd. 

order i s  calculated and then divided by the number of loops convened 10 determine the average duration per loop. 
D 

Calculation 
Coordimled Cuslomar Conversions lntelvsl= (a - b) / c 

a = Completion date and time of CLEC notification 
* b = Stan date and time of conversion 
* e = Number of lwps per order 

Percent Coordinated Customer Conversions = Id Ie lX  100 

n 
3 
i 
2 

1 
2 
n 
L 

3 
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I P-7A [CCT]: Coordinated Customer Conversions - Hot Cut Timeliness Percent 
within Interval 

Definition 
This repon measures the psrcentags of orders where BellSouth begins the conversion ofa loop on a cwrdinated and/or a time specific 
order within a timely manner of the CLEC requesled start time. 

Exclusions 
* Any order canceled by the CLEC 

Delays cauisdby the CLEC 
Lwps  where there is no existing subscriber Iwp and loops where coordination is no1 requested 
Subsequent loops on multiple Imp orders afler lhe first loop 
Order activities of BellSouth or the CLEC asociated with internal or admrnistrafive use of Ih-81 sewices (Record Orders. Test 
Orders, et., which may be order lypsr C, N, R orT) 

* Listing Orders 

Business Rules 
The cut is considered “on time” if it 
will be considered “on time” iflhe first line is cut within the “on time” inrerval. Iflnregrated Digital Loop Carrier (IDLC) is involved, 
B~llSouth must notify the CLEC by 10:30 AM on the day befors the due dale and then the ”on lime” intervsl is <= 2 hours before or afkr 
the requested stan time 

<= I 5  minutes before or alter the requested stan time. If a cut involves multiple lines. h e  cut 

Calculation 
Percenl within Inlewd = (a I b) X 100 

a = Total number of coordinated unbundled loop orders converted “on time” 
* b = Total number of Goordimled unbundled loop orden for the reponing period 

Report Structure 
* CLECSpecific 

CLEC Aggregate 
* Geographic Scope 

slate 

SQM Disaggregation - Analog/Benchrnark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
* Product Reponing Level 

Non-IDLC .............................................................................. 95% within + or- I5 minutes of scheduled Stan time 
IOLC ................................................................................. 95% within t or- 2 hours of scheduled stan lime 

SEEM Measure 
SEEM Tier I Tier 11 

YCE .................. X ................ x 
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I 
I 
I 

I 
I 

P-7C [CPT]: Hot Cut Conversions - Percent Provisioning Troubles Received 
within 5 Days of a Completed Service Order i 

Definition 
This report measures the percentage of provisioning troubles received within 5 days of a completed sewice order aSscciatSd with a 

Exclusions 

I 

) 
Coordinated and Non-Comdinaied Cuslomn Conversion and ensures the quality and accuracy of Hot Cut Conversion activities. 

* CLEC Canceled Ordm 
* Troublsn caused by CUStomer Provided Equipment (CPE) or CLEC Equipment 
* LirtingOrders - Order activities ofBellSouth or the CLEC associated with internal or administrative UY of lccd sewices (Record Orders, Test 

Orders, etc., which may be order types C, N, R, or T) 
Troubles outside of BellSouth's ~ n u d  

1 

A cut or damaged cable, caused by other than BellSouth employeer or C O ~ ~ T B C ~ O I S  
Tmuhles caused by vandaliedlkft, motor accidents or petroleum/chcmical accidenls caused hy parties other than BellSouth ; 

* DisconnntOrders 

Business Rules 
The first trouble rep01I received on B circvit ID within 5 days following B ssryice order completion is counted in this measure. Subsequent 
trouble repons are measured in Repeat Repart Rate. 

I 

Calculation 
Percentage of Provisioning Troubles wilhin 5 Days of Service Order Completion = (a/ b) X 100 - a = The EW ofall Hot Cut CircviU with a tmuhle within 5 days following sewice order($ completion 

* b = The mtal number o f H a  Cut Circuits completed in the previous reporting period 
I 

Report Structure 
* CLECSpectfic 
* CLEC Aggregate 

* Geowaphic Scope 
DirpatchNon-Dispatoh 

State 

SQM Disaggregation - Analog/Benchrnark 

SQM Level of Disaggregation . UNE LWPE ................. 

SEEM Measure 
SEEM Tier1 Tier 11 
No ................................... 

SQM Analoglbnchmah 
..<= 3% 

Version 5.01 34 EffectiveDale: Aprill9. 2008 



I L  

Florida Performance Metris 

EXHlBlTA 
Docket No. 003121A-TP 

Provisioning 

P-7D [NCDD]: Non-Coordinated Customer Conversions - Percent Completed 
and Notified on Due Date 

I Definition 
This rep" measures the percentage of "an-coordinated cowenions that BsllSouth completed and provided notification to thc CLEC m 
the due date during the reporting period. 

, 
j 

Exclusions 
CLEC Canceled Service Orders 

* Order activities of BellSouth or the CLEC associated with internal or adminirmtive use of local services Wewrd Orden, Test 
Orden, e&,  which may be order types C. N, R, or T) 

* Delays Caused by the CLEC ? ' 

? 

Business Rules ? 
h The order is considered successfully completed if the order i s  completed on the due date and the CLEC is notified on the due date. 

Calculation 
Percent Completed and Notirid on Due Dale = (a i b) X 1W 

9 B = Total number ofnon-sarrdinated wnvemions completed on the due date with CLEC notification 
* b = Total number of nonsoordinated conversions for the reponing penod 

Report Structure 
* CLFCSpecific - CLEC Aggregate 
* Geographic Swp 

- stat e 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

SEEM Measure 

? 
! SQMlSEEM AnaloglBenchrnark 

Non-Coordinated Conversions. ................................................ 95% Completed on Due Date with CLEC Notification i 

SEEM Tier1 Tier11 
Yes .................... x ................ x 
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P-9 [PPT]: Percent Provisioning Troubles within " X  Days of Service Order 
Completion 

Definition 
This repon measurer the quality and accuracy ofthe provisioning process by cak~lating the percentage ofkoubler received within " X  
days of sewice order cOmpletion. 2 

3 
! 

Exclusions _. W - Canceled Service Orders 
* 

* Disconnect Orders 
e 

Order activities of BellSouth or the CLEC associated with intern1 or administrative use of local services (Record Orders, Test 
Orders, etc., which may be order types C, N. R, orT) 71 

Trouble reports caused and closed out to Customer Provided Equipment (CPE) or CLEC Equipment 

Trouble$ outside of BellSouth's c~ntrol 
* Listing Orders 2 

W a 
5. 
$ 
2. 

-1 

$ 

A cut or damaged cable, caused by other than BellSouth employees or wnkacton 
Troubles caused by vandalism/theft, motor accidens or petrolsumichemical accidents caused by panic other than BellSouth 

i3 Business Rules 
The first trouble repm received after the completion of a service order is counted in this measure. When the completed service order is 
matched to a koubls repon, it is uniquely counted one time in the numerator. Candidates are identified by searching lk prior repon period 
for all campleted service orders and then searching for all trouble rewm received within 5 days (POTS Non-Dssigned services) or 14 days 
(Designed S C N ~ C ~ S )  ofthe service order c~mpletion date. z 

s 
2 
1 

3 
Calculation 
Percent Provisioning Troubles within "X" Dsya of Sewice Order Completion =(a / b) X 100 

* B = Total completed orders receiving a trouble =pori within " X  days of the sewice order@) completion 4 
E h = All sewice orders completed in the previous repning period 

Report Structure 
CLECSpecific 

* CLEC Aggregate - BellSouth Aggregate 
* Dispatch Non-Dispath (except ou&r) 

Geographic Scope 
. Stat e 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMlSEEM AnaloglBenchrnark 
* 
* 
* 

Resale Residence (Non-Design) .......................................... Retar1 Residence (Non-Design) 
Resale Business Won-Design) ............................................... Retail Business (Non-Design) 
Resale Design ........................................................................ Retail Design 
LNP (Standalone) .................................................................... Retail Residence and Business (POTS) 
UNE Analog L w p  (Design) ...................................................... Retail Residence, Businrss and Design (Dispatch) (Excluding 

Digital Loops) 

Based Orders) 

Digital Loops) 

- LINE Analog Loop (Non-Design) ......................................... RelSiil Residence and Businsrr - POTS (Excluding Switch 

UNE Analog Loop with LNP Design .................................... Retail RendenFs, Burmess and Design (Dispatch) (Excluding 

UNE Analog LWP with LNP Non-Desim. ......................... Retail Residence and Busilris - POTS (Excludine Switch * 
~~ 

.................. 
Based Orders) 
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* 
* 
* 

* 
* 
* 

LINE EEL3 ............................................................................ Retail DSIIDS3 
UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL Provided IO Retail 
UNE ISDNfUDCilDSL .......................................................... Retail ISDN-BRI 
UNE Line Splitting ................................................................... ADSL Provided to Retail 
UNE Other Design ...................................................................... Diagnostic 
LINE Other Non-Design ........................................................ Diagnostic 
Local Interconnection Trunks ....................................................... Parity wib Retail Trunks 1 SEEM Measure 

SEEM Tier I Tier11 
Yes ................... x ................ x 

EXHIBIT A 
Docket No. 000121A-TP 

Provisionina 
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Feature Activity 
Feature Codes 
Feature DefaP 

Hunt Group Activity 
Hunt Group Identifier 
Telephone Number Identitier 
Hunt Type Code 
Hunt Line Activity 
Hunting Sequence 
NumberType 
Hunting Telephone Number 

Service Address House Number 
Serv i~e  Address House Number Suffix 
Service Address Sfrest Directional 
Service Address Street Name 
Service Address Thoroughfare 
S e w %  Address Street Suffix 
Service Address Dexriptive Lmmon 

* Hunting 
I 

* E911 Listing 

* EA?N 
* ATN 
* APOT 
* CFA 
* NC 
* NCI 

* Feature Detail will only be checked for the following USOCs: GCE, GCJ, CREX4, GCJRC, GCZ, DRS, VMSAX, S98vM. 

Detail will be parted on the Inferc ny changer t ired to continue checking the 
identical service wll be updated on ul i~  Website. 

I S98AF, SMBBXMBBRXIUSO ld~ieference USOCs and FlDs for Feamre 

Calculation 
Percent Service Order Accuracy = (a I b) X 100 

* 
* 

a = Orders complsted without emor 
b =@den completed in reporting peiod 

Report Structure 
CLECSpecific 
CLEC Aggregate 

* Geographic Scope 
Region 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
Resale .............................. ........................................... 95% Accurate 

* UNE ........................................................................................... 95%Accmte 

SEEM Measure 
SEEM Tier I Tier I1 

Yes.. ................. x ............. x 
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P-136 [LOOS]: LNP-Percent Out of Service c 60 Minutes 
Definition 

I This repart measures the prcentagc of Ume that BellSouth perfoms electrmic system updzm within 60 minutes of receiving LNP 
actwationS. 

Exclusions 
* CLEC Caused Emrs 

* 
* 

NPAC ermrs unle~s caused by BellSouth 
Standalone LNP orders w ih  more than 5W number activations 
Order activities of BellSouth or the CLEC associated with internal or adminismtiw use of  local Sewices (Record Orden, Test 
Orden, e*.. which may be order types C, N, R orT) 
Listing Orden 
Scheduled OSSMaintenance 

Business Rules 
The interval stans when the ESI NumberManager broadcast message is  rent to BellSouth's gateway. The end time is  the confirmation 
receipt ume in the Local %Nice Management Systems (LSMS), which advises that BellSouth's electronic systems have successfully been 
updated. A disconnect time for d l  telephone numben cantlined within an order will be calculated and averaged to present a disconnect 
time for the order as a whale. 

Calculation 
Percent Out of Service 4 60 Minutes = (a I b) X 100 

* a = Numberoforders containing a~tivation~ provisioned in less than 60 minutes 
* b = Total orders containing LNT Activalbm 

Report Structure 
* CLECSpi f ic  
* CLEC Aggregate 

Geographic Scope 
State 

SQM Disaggregation - Analog/Benchmark 

SRM Level of Disaggregation 
* LNP ........................... 

SRMISEEM AnaloglBenchmark 
... >=96.5% 

SEEM Measure 
SEEM Tier I Tier I1 
Yes ....................... x... x ........... 

W!th new SipDI  e ~ o r t  interval will this metric need& b ? B a  rated into sLmp& 
and non-sirnde with different t irners?_This auest ion sh ould be a@p I led 
t g a ! K M J P  mgrics once LQ- mis a!&k 
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I P-13C [LAT]: LNP-Percentage of Time BellSouth Applies the IO-Digit Trigger 
Prior to the LNP Order Due Date 

Definition 
This rsporl measures the percents@ oftime BellSouth applies B IO-digit uiggsr for orden conkining pried telephone numben prior to the 
dus date. 

Exclusions 
* Remote Call Forwarding, VIDE, and ISDN Vsfa TNs 

CLEC or customer caused misses or delays 
* Order activities of BellSouth or the CLEC assoeited with internal or administratwe use of local s e ~ y i ~ s s  (Record Orden, Ten 

Orders, etc., which may be order lypes C, N, R orT) 
Zero due dated expedited orders requested by the CLEC 

* Listing Orders 

Business Rules 
ThenumberofLNPorders wherethe IO-digituiggerwas appliedptiortotheduedate. dividedbythetotal nmkrofLNPorders  where 
the IO-digit trigger w applicable. 

Calculation 
Pcreentageofl0-DigitTiigg~iAp~licationa=(al b)X 100 

* 
* 

a = Count of LNP orders for which a IOdigit Plgger was applied prior to due date 
b = Total LNP orders for which IO-digit Plggsrs were applicable 

Report Structure 
* CLECSpeciflc 

* Geographic Scape 
CLEC Aggregate 

stale 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
I * LNP ........................... 

SEEM Measure 

Yes ,,............. . .. . x .... . ,.,..,... x 
SEEM Tier1 Tier II 

I 

I 

I 

I 

! 

I 

Deleted: 95 1 
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P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger) 
Definition 

triggerable port aCtiVation message. When multipls numbers arc pried on a single order, translations for each number must be removed 
within the interval 

Exclusions 

I This repon measures the prcentage ofhme translations are removed from BellSouth's switch within 4 hours ofths receipt ofa "an- 

* Canceled Senice Orders 
Order activities ofBellSouth or the CLEC associated with internal or adminiEtrative use of local services (Record Orden, Test 
Orders, e%., which may be order types C, N. R, or T) 
Listing Orders 
CLEC Caused Enom 
NPAC Error$, unless caused by BellSouth 
Incomplete porn wherc only a subsetofthe total requested lines on the LSR are submitted via Activate Messages 
LSRs whpre the CLEC did not contaCt BellSouth within 30 minUteS after Activate Message 

* 
* 
* 

Business Rules 
DiiconnenTimeliness IS the elapsed time from when BellSouth  receive^ B valid 'Number Poned' message in ESI Number Manager 
(signifying the CLEC 'wtivate') for each telephone number paned until each number is disconnected in the BellSouth switch. Non- 
business hours will be excluded from the duration calculation for unscheduled LNP pons. 

Calculation 
Disconnect Timrlirrsr = (a I b) X 100 

* a = Number ofnon-teggerable orders with translations rsmoved in less than 4 houn 
* b = Total number ofnon-friggerable orders duing repon p'riod 

Report Structure 
* CLECSpciRc 
* CLEC Aggregate 
* Geographic Swps 

state 

SQM Disaggregation - AnaloglBenchmark 

SQM Level of Disaggregation SQMISEEM Analod8enchmark 

1 LNP(Norma1 WorkmgHoun and Approved AflerHaurs) ....... y).%<=4HoursL , ~~~~~~~~~~ ~~ ~,~ ~~~~~~.~ 
* LNP (Unscheduled ARel Hours Porn) ... .... . .. .. . .,... ..... $8.% <= 4 HOULS (!XdUdi!!§ "on inesshpurr) . ~~~~~~ ~~ ~ 

SEEM Measure 
SEEM Tier1 Tier11 
Yes ....................... x .. . .. . ... x 

3 
3 m 
5 
9 
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Measurement Irpe 
Tisrl  1 . o ~  

~ LUL ~~ ~~ dUSSUU WLLL { Fonnamd: Bulk8 and Numbering 
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Percentaae of Electronic Uodates that Flow Throuah the DSR 
process Without Manual Intervention 

Qe:mitw 
l’eicent&~ aiUSRs.tiom enrq to dinribubon rh$r.w!grcss t h r w h  
ExclusiQns. 

SZ1M.Di~r~ntiMUI-AoaltmlSmrhmath 
SQM.Lerel Qf.DiSaaQmaatiQn 
k 5 . S  
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Section 4: Maintenance & Repair 
M&R-1 [MRA]: Percent Missed Repair Appointments 
Definition 

E 
date and time. a 

I This repon measures lhe percentage of customer uouble repons closed in the ~ u r r e n t  reponing period and not cleared by the committed 

;P 
Exclusions - 2 

; 
$ 

Trouble tickets canceled at lhe CLEC request 

Customer Provided Equipment (CPE) or CLEC Equipment Tmubles 

* Troubles outside of BsllSoulh'r wntml 

* BellSouth tmuble repam Bssocialed with internal or administrativs service 

Informational Tickets V 
I . .  

A cut or damaged cable, caused by other than BellSouth employees or mntra~tor~ 
Troubles caused by vandalismithefl, motor accidents or petmlewnichemical accidsnb caused by parties other than BellSouth 5 

% 

2? 

v) Business Rules 
The negotiated ~ommilment date and time is established when the repair repor7 is received. The cleared time is the date and time BellSouth 

flagged BE a 'missed commitment' or a 'missed repair appoinmcnf'. If no access OFEY~S after the commitment time, the repon i s  flagged a 
missed appointment. 

a 

U 
personnel clear the tmuble and close the cusmmer tmuble repon in their workstalion. If this i s  after the commiment lime, lhe repon is 

E. 
> 
2. 

- 
u u Calculation 

3 Percentage of Missed Repair Appoinlnrnb =(a I b) X 100 

* a = Count of customer uoublen no1 cleared by the qualed commilment date and time 
b = Total customer tmuble repam closed in the reponing period 

(D 
=i m 

Report Structure 
* DispatcbNon-Dispatch 

CLECSpecific 
CLEC Aggregate 

* BellSouth AggrPgats 
* Geographic Scope 

- Slat e 

SQM Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQMISEEM Analogmenchmark 
* Resale Residence (Son-Design) ................................................... Retail Residence (Nan-Design) 

Resale Business @on-Design) .................................................... Retail Business Won-Design) 
* Resale Design ........................................ ............... Retar1 Design 
* USE Analog Loop (Design) ........................................................ R a i l  Residence, Business and Design (Dispatch) (Excluding 

Digital Loops) 

Based FeaNre Troubles) 
* UNE Analog Loop Won-Design). .............................................. Retail Residence and Business- POTS (Excluding Switch 

........................................................... 
* 
* 

UNE EELS ........................................................................... Retail DSIIDS3 
UNE nDSL (HDSL, ADSL and UCL) ......................................... ADSL Providsd to Retail 

............ * UNE ISDSNDCilDSL ................................ Retail ISDN - BRI 
* UNE Line Splitting ....................................... ............ ADSL Provided lo Retail . UNE Olhcr ~ e s i g n  .................................................................... Diagnoitir 
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* 
* 

UNE Other Non-Design ..................................................... Diagnostic 
Local LnterconneeUon Trunks ................................................. Panty with Retail Trunks 

SEEM Measure 
SEEM Tier I Tier II 

Yes .................... x ................ x 





EXHlBlTA 
Docket No. 000121A-TP 

Maintenance 8 Repsir 

I =  
Florida Performance Metrics 

SEEM Measure 
SEEM Tier I Tier I1 

Yes ....................... X ...... ... ... X 

VI a 
3 
2 
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Maintenance 8 Repair Florida Performance Metria 

M&R-3 [MAD]: Maintenance Average Duration 
Definition 

I This repon measures the average duration ofcustomer troubles closed during Ur reporting period. 

Exclusions 
* 
* 

9 Informational Tickets - Troubles outside ofBellSouth's contml 

Trouble ticketr canceled at the CLEC requesl 
BellSouth tmuble reports associated with internal or adminirlmtive service 
Customer Provided Equipment (CPE) or CLEC Equipment Troubles 

A cut or damaged cable, caused by other than BsllSouth employees or mntracmn 
Troubles caused by vandalismitheft motor accidents or peualewnichemical accidenls caused by parlies other than BellSouth 

Business Rules 

Calculation 
MaintenanceDurstion=(a- b) 

a = Date and time of service re~laralian 
b = Dale and time customer trouble ticket WBE opened 

AverageMnintcnsnce Duration = ( c l  d) 

c = Total ofall maintenance durations in the reporting period 
d = Total closed curmmsrtmubler in the reponing period * 

Report Structure 

RQQR ShOJla refecUmd&&dmived electron- erece vew&u&oxenter to 
-3%mQact of ebondi-  

* DispalchMon-Dispatch - CLECSpecific 
CLEC Aggregate 

* BellSouth Aggregate 
* Geographic Scope 

State 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQMISEEM AnsloglBenchmark 
* Resale Residence (Non-Design) ...................................... Retail Residence Won-Design) 
* Resale Business Won-Design) ........................................ Retail Businsir (Nan-Design) 

Resale Design ............................................................................. Retail Design 
W E  Analog Loop (Design) ........................................................ Retail Residence, Business and Design (Dispatch) (Excluding 

IMF Analog Loop Won-Design) .... 

* 
Digital Loops) 

Based Fsahlre Troubles) 
.............................. Retail Residence and Business. POTS (Excluding Swilch 

.................................................... 
* m E E L s  ................................................................................... Retail DSIIDS3 
* UNE xDSL (HDSL, ADSL and UCL) ......................................... ADSL Provided to Retail 
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LINE ISDNiUDCnDSL ............................................................. Retail ISDN - BRI 
... ADSL Provided 10 Retail 

.................................................. Diagnostic 
UNE Other Non-Design ............................................................... Diagnostic 
Local Interconnection Trunks ...................................................... Panty with Retail TNnks 

.................................................... UNE Line Splining 
* UNE Other Design ........ 

* 

SEEM Measure 
SEEM Tier I Tier II 
Yes ....................... x . . . . . . . . .  x I 
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Maintenance & Repair 

SEEM Measure 
SEEM Tier I Tier11 

Yes ....................... x ..,......,...... x 
I 
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M&R-5 [OOS]: Out of Setvice (00s) > 24 Clock Hours 
Definition 
Thtr repon measures !he amount of out of sewice Customer Troubles (no dial tone, cannot be called, or cannot call DUO and is reprexnted 
as a percentage ofTotal OOS Customer Troubles cleared in excess of 24 clock hours. (All design ~ e ~ i c e  troubles are considered to be out 
of service) 

I Exclusions 
* Trouble repom canceled at !he CLEC requerl 5 

2 
I a 

* BellSouth tmuble repom associated with administrative service 
* Customer Provided Equipment (CPE) or CLEC Equipment Troubles - 
* lnfomalionsl Tickets 0 

Tmublsr ouuide ofBellSouth'8 control 
A cut or damaged cable, caused by othcr than BellSouth employees or ~0ntmct0R . .  
Troubles caused by van&lisrNthir)left, motor accidentr or petroleumchemical accidents caused by p d e s  other than BellSouth 0 r 

Business Rules 0, 
Customer trouble repons that are out of senice and cleared in ~ X E ~ S S  of 24 clock hours. The clock stam when the customer trouble repon 

t 
- a 

I is created in LMOSiWFA and is counted ifthe elapsed time exceeds 24 clock h o u r s . _ ~ A C ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~  - Calculation 
Out0(Servire(OOS)>Z4CloekHovrs=(a/b)X 100 0 

!2 
a ~ Total Cleared Customer Troubles 00.3 > 24 clock hours 
b = Total 00s Customer Troubles in reponing period V 

ReDort Structure 
* DispalchiNon-h'spatch 
* CLECSpecific 
* CLEC Aggregate 
* BellSouth Aggegate 
* Geographic Scope 

state 

SQM Disaggregation - Analog/Benchrnark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
Resale Residence (Non-Design) ................................................. Retail Residence Won-Design) 
Resale Business won-Design) .................................................. Retail Business (Non-Design) 

UNE Analog Loop (Design) ............................................... Retail Residence, Business and Design (Dispatch) (Excludmg 

- 
* Resale Design ............................................... 
* 

Digisl Lwpr) 

Based Feature Troubles) 
* m Analog Loop (NowDerign) ................................................ Retail Residence and Business - POTS (Excluding Swilch 

UNEDigital Loop>=DSI ........................................................... RefailDiaisl Loop>=DSI 
* UNE EELS .................................................................................. Retail DSIiDS3 

SL and UCL) ........................................ ADSL p 
UDCilDSL ............................................................. Retail IS 

* UNExDSL(HDSL,AD: ravided fo Retail 
UNElSDNn :DN - BRI 

* UNE Lire Splining ..................................................................... ADSL Provided to Retail 
UNE Other Desien ..................................................................... Diamostic " 1 

UNE Other Non-Design ............................................................... Diagnostic 
Locsl Interconnection Trunks ...................................................... Parity witb Retail Trunks * 
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SEEM Measure 
SEEM Tier I Tier I1 

Yes ....................... x . ............. x 
I 
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M&R-6 [MAAT]: Average Answer Time - Repair Centers 
Definition 
This repon measures the average time a customer is in queue when calling a BellSouth repair center. 

Exclusions 
I * Volume of abandoned calls 

5 
b 

j 

Business Rules 
The duration stam when a CLEC reprprcntative or BellSouth customer d e s  a choice on the repair center menu and is put in queue for 
the next repair attendant and stops when the repair mendant answers the call. Abandoned calls are not included in the vol~me of calls 
handled but are included in total seconds Small Business has a unive~al  call center where the same service representatives handle both 

- 
ordering a d  maintenance calls. 

Calculation 
Answer Time for BeUSoulh Repair Centers = (a. b) 

a = Time BellSouth repair anendant answers call 
b = Time ofentry inlo queue 

Average Answer Time for BellSouth Repair Centers = (c I d) 

c = Sum ofall answer times 
* d = Total number of calls ~n the repaning period 

Report Structure 
* CLEC Aggregate 
* BellSouth Aggregate 
* Geographic Scope 

Region 

SQM Disaggregation - Analog/Benchmart 

SQM Level Of Disaggregation 

SEEM Measure 

* CLEC Average Answer Time ................................... 

SEEM Tier I Tier I1 
No. ................................ 

SQM AnaloglBenchrnaIk 
.... BellSouth Average Answer Time 
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Section 5: Billing 
B-1 [BIA]: Invoice Accuracy 
Definition 

I Exclusions 

This measure rep~ns the accuracy ofbilling invoices rendered by BellSouth to wholesale and retail customers. 

m Adjustments not related to billing enon (e.&, credits for service outage, special promotion credits, adjusmenli 10 satisfy lhe 2 

cuitomer, adjustments as per agreements andior nenlemcnts with CLEC. adjustments related 10 the implementation of regulatory - 
mandated or eontra~l negotiated rate changer) 
Test A F C O U ~ ~ S  . .  F 

i 

- 
- 
3 Business Rules C 

Absolute value of total billed revenue and absolute value ofadjusment amounts related 10 billing enom and manual 0.2 & C's (Other 
Charges and Credits) indicative afback-billing ermn or manual back-billing grater lhan 3 bill periods appearing on the bill du ing  the 
repon month are used 10 compute invoice accuracy. All bill periods are included in a repon month. 

Calculation 
InvoieeAecursey= [(a - b)l  a] X IC4 - B = Absolute value oftotal billed revenues during data month 

b = Ab~olvle value of total billing error related adjustments entered during data month 

Report Structure 
* CLECSpeciflc 
* CLEC Aggregate 
* BellSouth Aggegate 
* Geographic Scope 

* Number of Adjurmentr 
- stat e 

SQM Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation 

CLEC Invoice Ac~uracy 

SQWSEEM Ana1ogIBenchmaI-k 

* Resale ............................................................................ 
................................................... - lnter~onnection ......................................................................... Refail Invoice Accuracy 

SEEM Measure 
SEEM Tier I Tier I1 
Yes ....................... x ........... x 
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8-2 [BIT]: Mean Time to Deliver Invoices 
Definition 

I This repon measures the mean interval for timeliness ofbilling invoices delivered to USPS (US Postal Service) or transmitted u) the 
customer in an agreed upon format. z 

z 

Exclusions - 
E 
3 

! 

None 

Business Rules 
Invoice timeliness i s  detemrned by calculating the interval between the bill period date and actual msmission or dlstribvtion ofthe 
invoice. 

To determine the number of workdays, begin counting the bill period date as the first workday (or the next workday ifthe bill penod dale i s  
a weekend or holiday). The invoice transmission date i s  counted BE the last workday. Invoice transmission dalc is the workday the in~oiee  
is delivered to the Post Offlce or transmitted to the customer CLEC bills and BellSouth bills transmined in less than or equal to one day 
difference will be considered parity 

e Calculation - 
Invoice Timelines = (a. b) 2 

E 
7' 

* 
* 

a = Invoice Transmission Date 
b = Bill Cycle Period Date 

Mean Time to Deliver Invoices = (c / d) 
* c = Sum ofall invoice timelines intervals 
* d =Count of invoices lranrminpd in reponing period 

Repolt Structure 
CLECSpecific 

* CLEC Aggregate 
* BellSovth Aggregate 
* Geographic Scope 

state 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 

The average delivery intervyals are compared as follows 

SQMISEEM AnalaglBenchmark 

* Resale CRlS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .Retail CNS 
* W E  CRlS .............................................................. Retail CRlS 
* lntercomectlon UNE CABS ...................................................... Retail CABS 

SEEM Measure 
SEEM Tier I Tier11 

Yes ..................... x ................ x 
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Florida Performance Metrics Billing 

8-5 [BUDT]: Usage Data Delivery Timeliness 
Definition 

I This report measures recorded wage data that i s  delivered to the appropria CLEC within six (6) calendar days from the receipt of the 
initial recording. z 
Business Rules 3 

i 

- Exclusions 
m 

None c 

The timelines6 interval of usage recorded by other companies is measured from !he date BellSouth receives the records to the date 
BellSouth dirtnbutes to the CLEC. Method ofdelivery is  at Ihe option ofhe CLEC. 

r n  m 

F 

$ $ 

Calculation 
Usage Data Delivery Timelines Current Month = (a /  b) X 100 G 

o 
m_ c 

* a = Total number of usage records sent within six (6) calendar days from initial recordingiremipi 
* b = Total number of usage records sent during !he reporting psriod 

Repolt Structure 
CLEC Aggregate 

* CLECSpecific 
* Geographic Scope 

m 

Reglo" v) 

-. z l  
E 

SQM Level of Disaggregation - AnalogIBenchrnark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchrnark 

1 U~ageDataD~liveryTimeliness ...... ... . . ................ . . . ... ..>=97p/.i"Slxcalendar~Days~~~~~ ~ ~ ~~~~~~~~~~~~~ ~~~~~ ~ ~ ~, ~ [ ~ ~ l ~ t e d : 5  1 
SEEM Measure 

SEEM Tier I Tier I1 
Yes ....................... X .............. . X 
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1 Definition 

m This repon measures timely responses lo carrier bill adjustment requests. 

Exclusions 
* Adjustments initiated by BellSouth 

Business Rules '0 

1 This m e w r e  applies IoCLEC wholesale bill adjustmentrequeaq~Elapredfimeir measured in buriners day!. ~ T h e c l o c k ~ t a r t r w h e n ~ ~ ~ ~ ~ ~ ~ - ~  
BellSouth receives the CLEC Billing Adjustment Request (BAR) form and the deck stops when BellSouth either maker an adjustment 
through BOCRIS or ACATS (generally next CLEC bill unless adjustment request afler middle ofthe month) or BellSouth denies the 
request in BDATS or ACATS and BellSouth notities the CLEC of the BAR resolution. BellSouth will repn separately those adjustment 
requesu that are dispvled by BellSouth. (BAR form and insmctions are found 81 5 

0 
7 > I ~ . ~ ~ t ~ ~ ~ ~ ~ ~ ~ t i ~ ~ . b ~ l l ~ ~ ~ t h . ~ ~ ~ f ~ ~ ~ h t m ~ i l l i ~ ~ & ~ ~ l l ~ ~ t i ~ ~ ~ . h t m l ) . ~  

P 
Calculation 
Percent Billing Adjustments Responded Io wllhin  sines Days = (a/ b) X 100 

* 
* 

B = Total number of BAR requesu received in the data month that were responded to in LSbusineas days 
b = Total number ofBAR requess received in the data month 

Report Structure 
* CLECSpecilic 

CLEC Aggregate 
* Geographic Scope 

- stat e 

SQM Disaggregation - AnalogIBenchrnark 

SQM Level of Disaggregation 

SEEM Measure 

SQMISEEM AnaloglBenchrna* 
I * PereentBillingAdjustmenl Requesu responded10 ......... ...... 9 S % < = z J b u s i ~ ~ s ~ d ~ y y s ~ ~ ~ ~ ~ ~  ~~~ ~ ~ , , 

SEEM Tier I Tier11 
Y C S  .............. .., .. x , , , ,  ,,,,,,,,. x 

c 
Y 

2 
?{Deleted: 40 I 

Deleted: 40 I 
m 
D c m 
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Trunk GrouD Performance 

BcllSoutb Affecting Categories: 

Point A Point B 

category I : ........................................................... BcllSouth End Office ........................ BellSouth Access Tandem 
Category 9 ........................................................................ BellSouth End Office ............................ BellSouth End Ofice 
Category 10: ........................................................................ BellSouth End Office ......................... BellSouth Local Tandem 

I 
Category 16: ... ...................................................... BellSouth Tandem ................................ BellSouth Tandem 

Calculation 
Monthly Average Blocking: 

d 
P 

" - For each hour of the day, each day's raw data are summed across all valid measurement days in a repon cycle for blocked and 
attempted calls. 
The sum ofthe blacked ca lk  1s divided by the mtal number ofcallr attempted in B reprtlng psnod. 2 

Aggregate Monthly Blocking: 

For each hour ofthe day, the monthly sums ofthe blocked and anernpled calls @om each Vunk group are ~eprats ly  aggrsgted 

The total blocked calls is divided by the total call attempts within a gmup to c~lculae an aggregate monthly blocking for each 
assigned group. 

* The result is an aggregate monthly average blocking valw far each ofthe 24 hours by group. 
The differpncp between the CLEC and BellSouth affecting tmnk groups am also calculated for each hour. 

2 
'D over all tmnk groups wivlUlin cach assigned category. 

Report Structure 
* CLECSpecific 

CLEC Aggregate 
* BellSouth Aggregate 
* Geographic Scope 

stale 

SQM Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation 
* CLEC Aggregate and CLEC Specific 

SEEM Measure 
SEEM Tier I Tier I1 

Yes .................... x ................ x 

i 

SQMlSEEM AnaloglBenchmark 
BellSouth Aggrrgale 
Any 2 consecutive hours in B 24-hour psriad *msrs CLEC 
blockage exceeds BellSouth blockage by more than 0 5% using 
frunkgmups 1.3.4.5. lO(whsreCLECu~si tha1T~kGroup)  
and 16forCLECsmd 1.9, IO(whereBe1lSouth~esthht 
Trunk Group) and 16 for BellSouth 
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Collocation 

Section 7: Collocation 
C-I [ART]: Collocation Average Response Time 
Definition 

I This report measures the time if lakes BellSouth to respond to the receipt ofa complete a d  accurate Collwation application. BellSouth 
must respond BS to whether or not space i s  available within the required number of calendar days afla having received B h n a  fide 
application for collocation. 

Exclusions 
* Any application canceled by the CLEC 

Business Rules 
The interval begins on the date Bellsouth r e ~ e w ~ s  a complete and accurate collocation application accompmid by the appropriate 
application fee ifrequired. The interval stops on the date BellSouth returns a response. The lnterval Will restarl upon receipt ofchanges 10 

the original application request 

Calculation 
ResponneTime=(a-b) 

* 
* 

a = Request Respanre Date 
b = Request Submission Date 

Average Response Time = (c  / d) 
* c = Sum of all response times 
* d = Count ofresponxs returned within the reprting period 

Repolt Structure 
* CLECSpecific 
* CLEC Aggregate 
* Geographic Scope 

State 

SQM Disaggregation - Analog/Benchrnark 

SQM Level of Disaggregation SQM AnaloglBenchmah . Virtual-Initial .,... ........... ............................................................ Z F a I e n d a r ~ D ~ ~ s ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ~ - Virtual-Augment ......... ............................................................... &++r Days ~ 
~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 

Physical Caged-Initial ............................................................. .... ~ . C a l e n d a r D a y s ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  

Physical Cageless-Initial ................................. ............................ ZCalp~@D?yr , ~~~~~~~~~~~~~~~~~~~~~~~~~~~~ , ,  ~~~~ 

SEEM Measure 
SEEM Tier1 Tier I1 

Delefed: No 1 
Version 5.01 64 EffadiveDate: AprillB. 2008 



I&. EXHlBlTA 
Docket No. 000121A-TP 

Florida Performance Metrirs Collocation 

C-2 [ A I :  Collocation Average Arrangement Time 
Definition 

1 Thin rep0 measures the average time (in calendar days) far provisioning a collocation arrangement. 

Exclusions 
* Any bona fide firm order canceled by the CLEC 
* Any bona fide firm order with a CLEC negotiated interval longer than !he benchmark intervd 

Business Rules 8 
E 3 
2 

E: 

The intewual (in calendar days) for colollocation anangemens begins on the date that BellSouth receives a complete and accurate bona fide 
firm order accompanied by the appropriate fee, ifrequired. and ends on the date that BellSouth completes the collmation arrangement and 
notifies the CLEC. 

m 
fn m 

Calculation 
z ArrangementTime=(a- b) 

* a = Date collocation arrangement is complete 
* b = Date order fw collaaUon arrangement submitted 

Average Arrangement Time=(c ld )  
* 
* 

c = Sum of all arrangement times 
d =Total number of collocation arrangements completed dunng reponing perid 

ReDOlt Structure 
* CLECSpecific 
* CLEC Aggregate 
* Geographic Scope 

State 

d m 

I Deleted: 6" I 

Deleted: No 1 
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Florida Performance Metrics Change Management 

Section 8: Change Management 
CM-1 [NT]: Timeliness of Change Management Notices 
Definition 
This rewn measures whether CLECs receive required software releax notices on time 10 prepare for 
so CLEC interfaces are not impired by change. m v ' ,ae .' ~amaiummaiw 
-The CCP io uwd by BellSouth and the CL%ag$equerted changes 10 the- 

:IISouth interfacelsystem changes . .  

The intelval beginn on the notification date and ends on the soRware releau date. When project even0 occur (scope changes, analysis 
information, e@.),  the software %leare date may change. A r e v i d  notification would be required and the interval would restan. Based on 
releas consnaints for defecls/expediter, notification may be less than the agreed upon interval in the CCP for new features. 

Calculation 
TilnelinwsofCh~ngeMaoagenantNotires=(al h ) X  100 

* 
* 

a = Total number of Change Management Notiticatims sent within required limeframes 
b = Total number ofchange Management Notifications sent 

Report Structure 
BellSouth Aggregate - Geossphic Scope 

Region 

SQM Disaggregation - Analog/Benchrnalk 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark 
* Noti wes... ..................................................................................... 98% On lim 

SEEM Measure 
SEEM Tier I Tier II 

I Yes ....................... I;  ................ x 
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CM-3 [DT]: Timeliness of Documentation Associated with Change 
Definition 

1 This repn measures whether CLECs received requiremenu or business rule documentation on time to prepare for BellSouth 
interfacelrystem changes so CLEC interfaces are not impaired by change. The CCP IS used by BcllSouth and the CLECs to manage 
requested ~hangsr to the BellSoulh lml inlmfaces. 

Exclusions 
Documentation for release dater !hat slip less than 30 days for a change mandated by regulatory or legal entities (Fedeml 
Communications Commission [FCC], a state commirsiadauthody. or state and federal eaum) or CLEC request 
Type 6 Change Requests (DefecuiExpedites), BE defined by the Chnge Contra1 Process 

-i 

3 

I . .  
3 
2 m 

O1 

-. 
3 Business Rules 

The interval begins on the date the hurinerr rule documentation is released and ends on the software release date. When project svenls 
occur (scope changes, ansly~is mformation, etc.), the software release date may change. Revisions to documentation wuld be required and 

Do~umentation standards and limeframes can he found in the Change Control Process, on be Infen~nnecfion websife 
(http:Nwww intcrconnecti~" beilsouth.co~mark~tseUileciccp_livJmdex. hml). 

$ 
the i n t e d  would restart 0 

2 
2 

2 
b 

Report Structure [u 

i 
Calculation 
Timeliness ofDoeumeotalion Associated with Change=(.?/ b) X 100 IT 

0 
2 

a = Change Management documentation sent within required timeframes aher notices 
* h =Total number of Change Management documentation sent 

n. 
m * BellSouthAg&~egate a 
E 

Region 5 
7. 

* Geographic Scope 

3 
[Y 
3 
Lp m 

SQM Disaggregation - Analog/Benchmark 
SQM Level of Disaggregation 

SEEM Measure 

SOMISEEM AnaiodEenchmark 
m Documentauan ......................................................................... 98% OD Time 

SEEM Tier I Tier11 
....................... Y ............. x 
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CM-5 [ION]: Notification of CLEC Interface Outages 
Definition 
This report measurer the time 11 takes BellSauth to notify the CLECs ofan interface outage BE defined by the Change Convol Process 
(CCP) documentation. 

1 Exclusions 
None 

Business Rules 
BellSouth has 15 minutes to noti* the CLECE via email, once the Help Desk har verified the existence ofan outage. An outage is  verified 
to exis1 when one or more of the following conditions occur: 

I .  BellSouth can duplicate a CLEC r e p l e d  system error. 
2. BellSouth fin& w error message within the error log that identically matches a CLEC reported system outage. 
3. When three or more CLECE rewn the identical type of outage. 
4. BellSouth detects a problem due to the loss of fundtionality for U S C ~  o fa  system. 

The 15-minute interval begin3 once a CLEC reported outage or a BellSouth detected outage has lasted for 20 minutes and has k e n  
vsnfied. l f the outage is not verified within 20 minuten. the intewsl kgins at the p i n t  of verification. 

Calculation 
Notiticstion ofCLEC lnlerface Outage = (a /  h)X 100 

* a = Numbcr of interface outages where CLECr are notified within I5 minutes 
* b = Total number of interface outages 

Repolt Structure 
CLEC Agsrregate 
Geographic Scope 

Region 

SQM Disaggregation - AnalogIBenchmark 

SQM Level Of Disaggregation SQM AnaloglBenchmark 

By interface type forall interfaces accessed by CLECs ............. 97% <= I 5  Minuter 
Interface Applicable to 

ED1 ................................................................................................. CLEC 
CSOTS ............................................................................. CLEC 
m .......................................................................................... 6Ki6 
TA6 .................................................................... 
€ S A  .................................................... ......................... 6Ki6 
TAFI.. .......................................... 
LbsR--- I " .... ~ u,cLfx 

1 .  -.- 

SEEM Measure 
SEEM Tier I Tier I1 
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CM-6 [SEC]: Percentage of Software Errors Corrected in “ X  Business Days 
Definition 

I This rspon measures lhe percentage ofall outstanding software errors, due and overdue, to k corrected by BsllSouth in “ X  business days 0 

2 within the repon period. 

Exclusions - 
CLECs) h a u w  implemsntation m f m d ~  that wc 

and qreed upan by the CLECfl Business Rules 
The interval begins when a SoAware Error is validated per the Change Control Pro~err (CCP) and ends when the ermr is corrected and the 
notice is posed to the changeconlrol website. Currently “x” burmess days 1s defined in lhe CCP as I O  = Severity 2.30  =Severity 3. and 
45 = Seventy 4 The current intervals for l h i a  measure will be consistent with lhc intervals set in the CCP if agreed 10 by the CLEC or 
ordered by the Commission. A copy of the most current CCP can be found on lhe Interconnection website 
( h t t p : l l u u r w . i n t e r c o n n e c t l o n b e l l ~ ~ l h . ~ ~ ~ m ~ ~ k ~ ~ l ~ ~ l ~ p ~ l i ~ ~ l ~ d ~ ~ . h ~ l ) .  The monthly report should include 811 defecu, due and 
overdue, lo be corrected within lhs repon period. Soflware defecs are defined as Type 6 Change Requesu in the Change ConUol Pmcess. 

m 
0 
I: 

Calculation a 
9 a 

2 

Pelcentage ofSofhvare Errors Corrected in “X” Businens Days = (a / b) X IW 
* 

* 

a = Total number of software errors corrected in “ X  business days, as defined for each swerily level (Sevenly 2, Seventy 3, and 

b = Total number of Seventy 2, Severity 3,  d Severity 4 software errors corrected 

3 

=I 

sewrity 4) 

Report Structure 
a 
= * Seventy 2 = I O  Business Days _. 

Seventy 3 = 30 Business Days 
* Seventy 4 = 45 Business Days % 

P 
Region 5. 

E 
SQM Level of Disaggregation SQMISEEM AnaloglBenchrnark F 

* Errors ............................................................................ 95% Wlhin Interval % 

- Geopphic Scope 

VI 
SQM Level of Disaggregation - AnaloglBenchmark 

SEEM Measure 
SEEM Tier I Tier I1 

Yes ....................... x ................ x 
Discuss the EDR reDorl and AT&T’s claim that thev have 5 davs t o evaluate 

whether the Datch Dlaced in Droduc tion is actuallv workina. 
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CM-7 [CRA]: Percentage of Change Requests Accepted or Rejected within 10 
Business Days 

1 Definition 
This repon measures the percentage of change request$. other than Type I orType 6 Change Requests, submitted by CLECE that are 
accepted or rejected by BellSouth ~n 10 business days within the repon period. 

Exclusions 
Change requests canceled or withdrawn kfore a response hom BellSouth is due 

Business Rules 
The aaceptanrrlrejection intnval begins when the acknowledgement is due to the CLEC per the Change Control Process. a cow of which 
can be found on the lnterconnsction website: ( h n p : l l u w w . i n t e r c o n n e c t i ~ ~ . k l l ~ ~ ~ ~ . c o m l m ~ ~ k ~ ~ ~ l ~ ~ ~ p ~ l i ~ ~ i ~ ~ ~ . h ~ l ) .  The interval 
ends when BcllSouth issues an acceptance or rejection notice to the CLEC This metric incl~des dl change requests not subject to the 
above exclusions that have been responded to within the reponing period. 

Calculation 
Percenlage of Change Requests Accepted or Rejected within 10 B w i n e s  Days = (a I b) X 100 

'a = TOM number of change request responses due in the reponing period that were accepted or rejected within I O  business days 
h = Total number ofchange requests due in the reparling period * 

Report Structure 
* BellSouth Aggregate 
* Geographic Scope 

Region 

SQM Level of Disaggregation - Analog/Benchmark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchrnark 

1 * Requests AcceptediRsjected .......... ........ ,... ................... . . ..... ..2B.%~ !+!l@nlnte!?a!~. . . ~ ~ ~ ~ ~ ~ ~ ~ ~ 

SEEM Measure 
SEEM Tier I Tier II 

Yes .... . . . . . . .. . . . . . . . . . . , Y . . . . . . . . . . . . x 
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CM-9 [NDPR]: Number of Defects in Production Releases (Type 6 CR) 
Definkion 

I This r e p ~ r l  measures the number ofdefects in production releases. This measure wll be presented as the number afType 6 Severity I 
Defects. the number of Type 6 Severity 2 Defects wilhout a mechanized work around, the number of Type 6 Seventy 3 Defects, and !he 
numhcr ofType 6 Severity 4 Defects redling Glhm B three week period fmm B production release date. The definition ofType 6 Change 
Requests (CRj and Severity I ,  Severity 2, Severity 3, and Severity 4 Defects can be found in the Change Conuol Process docwncnt 

Exclusions 

0 

- z 
0 
71 a - 
E 
$ 

None 

Business Rules 
This metric measures the number ofType 6 Severity I Defects, the number o f T p  6 Severity 2 Defects without a mechanized work 
around. the number of Type 6 Seventy 3 Defects, and the number a f T y p  6 Sevecity 4 Defects resulting within a three week petid from a 
production release daw. The definitions of Type 6 Change Requesu (CR) and Seventy I .  2.3,  and 4 Defects can be found in b e  Change 
Contml Process, which can be found on !he Intereomsdion website s 
( h t m : N u ? l w . i n t e r c o n n ~ t i ~ ~ . b e l l ~ ~ ~ l h . ~ ~ ~ m ~ ~ t s l l ~ ~ l ~ ~ ~  live1index.htmlj. 0, 

3 Calculation 
The number ofType 6 Severity I Defects, the number of Type 6 Swerity 2 Defeets without a mechanized work around, the number of 
Type 6 Severity 3 Defects, and lhe number of Type 6 Severity 4 Defeds. 

o m 

% -. 

Report Structure 
Production Releases 
Number of Type 6 Seventy I Defects 

* Number of Type 6 Swerity 2 Defects without a mechanized work wound 
* Number of Typs 6 Scverity 3 Defects 

Number of Type 6 Severity 4 Defects 
* Geographic Scape 

Region 

SQM Level of Disaggregation - AnalogBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmalX 

Number of Type 6 Swerity I Defects ................................ 0 Defects 
Number of Type 6 Severity 2 Defects .......................................... 0 Defects 

NumberofTyps 6 Severity 3 Defects ......................................... 0 Defects 
NumberofType6 Severity 4De fects ............................ .O DdectE 

* 
wilhout a mechanized work around 

* 
* 

SEEM Measure 
SEEM Tier1 Tier i I  

No ................................... 
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CM-10 [Sv]: Software Validation 
Definition 

I Exclusions 

This repn measures software validation test rc~ults for production releass ofBellSouth local interfaces. 

NOM 

Business Rules 
BellSoulh maintains a est deck oftransactions that are used to validate that functionality in raffware production r e l w e s  work as designed. 
Each transaction in the test deck is assigned a weight factor based on the weighta assigned to the melrics. Within the software validation 
metric, weight factors will be allocated among transa~tion types (e.&, Pre-Order, Order Resale, Order UNE) and then equally dktributed 
across transactions within the specific ’ype 

BellSouth will begin to execute the software validation test deck wthin one ( I )  business day following a production releme Test deck 
transactions will be executed using production relcaise software in the C A W  environment Within seven (7) business days following 
completion of the production release software validation test in CAW, BellSouth will repon the number oftest deck UBnsa~tions that 
failed. Each failed transaction will be multiplied by the uansaclion’s weight factor. 
A transaction is considered failed if the request cannot be submined or processed, or results in incorrect or improperly formatted dab. 

The test deck scenario weight table can be found in lhe Change Conuol Pmcsss, a copy o f  which can be found on the lntcrconne~tion 
website ( h n o : N w u w . i n t s r e o n n e c l l o n b z l l ~ ~ ~ ~ h . ~ ~ ~ m ~ ~ k ~ ~ ~ l l ~ ~  livpimdex.htrnl). 

Calculation 
This roflwars validation mmic is defined m the ratio ofthe sum oflhe weights offailed transactions using production release software in 
CAVE to the sum of ths wights of all transactions in the test deck. 

* 
* 

Numerator = Sum ofweights offailed transactions 
Denominator = Sum ofweights of all tranractionr in the test deck 

Report Structure 
* BellSouth Aggregate 
* Geographic Scope 

Region 

SQM Level of Disaggregation - AnalogIBenchmark 

S Q M  Level of Disaggregation 
* Failed Transactians .... 

SEEM Measure 
SEEM Tier I Tier II 
No .............. .......... ................... 

S Q M  AnaloglBenchmark 
.<= 5% 
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CM-11 [SCRI]: Percentage of Software Change Requests Implemented within 
60 Weeks of Prioritization 

I Definition 
This repon measures whether BellSouth provider CLECs timely implementation of prioritized software change requests. 

Exclusions 
I * S?ftw!re change requests where HellSouthhs~~~~la.q utho(iry!o pni.ppd~thpintprval~ 

Business Rules 
The interval for each software change request begins when it has first been priontired a described in the Change Control P ~ O C ~ B E  and ends 
when the software change request has hem implemented by HellSouth and m d s  available lo the CLECs. Hawcvsr, the 60-week clock 
may be restaned ifa reprioritization is requested rolely at the discretion of the CLECs and a CR is moved to a later release. 

Calculation 
Percentage of Typo 5 CLEC Initiated Sofhvare Change Requests Implemented on Time = (a I b) X 100 

a = Total number of prioritized Type 5 soflware change requests implemented each month that are I ~ E S  than or quai lo 60 weeks of 
age fmm the date of their first priorilialion plus 811 other pnoritizsd change requests existing at the end ofthe month that are less 
than or equal to 60 weeks of age from prioritimtion 

reponing penmi 
above plus all Type 5 software change requese prioritized more than 60 weeks before the end of the monthly 

Percentage ofTypc 4 BallSouth Initiated Sofhvare Change Requests lmplemented on Time = (e i d) X 100 

c = Total number ofpnoritized Type 4 software change requests implemented each month that are less than or equal to 60 weeks of 
age fmm the date ofthe releme prioritizaoon list plus all other Type 4 prioritized change requests existing at the end ofthe month 
that are less than or equal lo 60 weeks of age from prioritization 
d = All entries in "c'' above plus a11 Type 4 software change requests prioritized more than 60 weeks before the end ofthe monthly * 
reponing period 

Report Structure 
HellSouth Aggregate 

* Type 4 Requests lmplemented 
* Type 5 Requests lmplsmsnted 
* 
* Geographic Scope 

Percent implemented within 16.32.48 and 60 weeks 

Region 

SQM Level of Disaggregation - Analog/Benchrnark 

SQM Level of Disaggregation SQMISEEM AnaloglBenchmark - Type 4 Requests lmplemsntsd 95% wthin Inlerval 
* Type 5 Requesls Implemented ... ... 9570 w h i n  Inlewal 

SEEM Measure 
SEEM Tier I Tier11 

I Yes . . . . . . . . . . . . . . . .  x . . . . . .  x 
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The interval for each Process Change Request begins when it has been ptiotitirsdas described in the Change Gmtrol Prwerr and ends 
when the Process Change Request has been implemented by BellSouth and made available to the CLECE. 

Calculation 
Average Implementallon Time for the Type 5 CLEC Initisled Proces Change RequstS = (a I h) 

a = Sum of implementation times for the pnoritized Type 5 Process Change Requests implemented nithin the data month 
b = Tolal number of prioritized Type 5 Pmcsis Change Requests implemented within the data month * 

Average lmplrmanlstion Time for the Type 4 BellSouth Inilialed Process Change Requerlr = (c I d) 

c = Sum of implementation times for the prioritiled Typp 4 Process Change Requests implemented within the data month - d =Total number ofprioritired Type 4 Process Change Requests implemented within the data month 

Repolt Structure 
* BellSouth Aggregate 
* 

* Geographic Scope 

Type 4 Process Change Requests implcmented 
Type 5 Pmcesr Change Requests implemented 

Region 

SQM Level of Disaggregation - AnalogIBenchmark 

SQM Level of Disaggregation SQM AnaloglBenchmark 
rype 4 Rocess change Requests implemented ............................ Diagnostic 
Type 5 P m m r  Change R e q u e ~ t ~  implemented ........................ Diagnostic 

SEEM Measure 
SEEM Tier I Tier I1 
No ................................ 
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Symbols used in calculations 

A matkcmatical operator representing subtraction. 

A mathematical operator representing addition. 

A mathematical operator representing division. 

< 
A mathematical symbol that indicates the metric on the l e f l  of the symbol is less than the metric on the fight. 

<= 
A mathematical symbol t h t  indicates the metric on the leR ofthe symbol is less than or equal to the metric on the right. 

A mathemstical symbol that indimen the mevic an tk Lett of the symbol is greater than the met& ~n ule right. 

>= 
A mathsmtical symbol that indicates the metric on tk I& of the symbol is g-ter than or equal 10 the metric on the right. 

0 
Parentheses, used to group mthcmatical operations which are completed before op~rations outsids the parentheses. 

A 

ACD 
Automatic Call Distributor - A service thnt provides status monltonng ofsgent! m a call center and router high v O I m e  incamlng 
telephane calls to available agent! while collecting management information on both callers and atfendant!. 
ACT Automated Completion T m m i m l  Syasm I 
Agwgate 
sum tom1 ofall items in a like category, e.g. CLEC aggregate equals the sum total ofa l l  CLEC &h for a given reponing level 

ALEC 
Alternative Lwal Exchange Company- A BellSouth wholesale cutomer who competes with ths lncmbent Lmal  Exchange &mer 
(ILEC) and other carriers in providing l o d  service 

ADSL 
Asymmetkal DigiU Subscriber Line ~ A IransmiSSion technology h 1  allows the use ofone existing local twisted-pair IO provide 
high-bandwidth data and voice services sim~ltaneo~sly. 

ASR 
ACCCIS Service Request - A request for access sewice terminating delively of camer traffic into a local exchange carrier’s network. 

ATLAS 
Application for Telephone Number Load AdminisUation System. The BellSouth Operations System used to administer the p m l  of 
available telephone numben and to reserve selected numbers from the pool for use on pending scrvics requertnlnervics orden. 
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Auto Clarification 
A LSR that was elecmnically rejected from LESOG and electronicdly returned to the CLEC for correction 

B 

BILLING 
The process and functions by which billing data is collected and by which ~ C C O Y ~ ~  information is processed in order to render accurate 
and timely billing. 

BOCRIS 
Business Office Curtamer Record Information System (Front-end to the CRlS database) - Systm used to maintain customer account 
information which includes, hut i s  not limited to bills, pByment history, and memo notations made dwing customer cmtset. I BnGBwlkniderenerainr 

BRI 
Baric Rate ISDN -This p r a d ~ t  offering is B two-way line side digital p a l  on a two-wire digital loop. The two-wire digital Imp is a 
dedicated digit4 transmission facility. 

BRC 
Business Repair Center- The BellSouth Business Systems vouble receipt center which serve3 business and CLEC customem. 

C 
CABS 
Camer Access Billing System - The BellSouth proprietary colpomte database and billing system for access and certain LINE 
CUElOmeCS and/or SeNiCeS. 

ccc 
Coordinated Customer Conversions ~ A Simultaneous cwrdination between the disconnection of existing service and the recornmion 
ofthe new service. 

CCP OSS (Change Management) 
Change Control Process OSS - The Change Control Process (CCP) methods and procedures, B collaborative documented process, 
used by BellSouth and the CLECs to lnitiate OSS changes 10 BellSouth pre-ordering, ordering, and provisioning interfaces. The 
process includes change requests, CLEC piooritilation, relea~e management, defect management. etc. 

CCP SQM 
Change Control Process SQM - The methods and procedures uxd  by BsllSouth to implement changes to performance metrics that 
have been ordered by a state regulatory commission. This process is documented in the PMQAP. 

CC"tCX 
A business telephone sewice, offered by local exchange camem. which is similar to a Private Branch Exchange (PBX) but the 
switching equipment IS Icated in the telephone company Central Ofice (CO). 

ClSC 
Canier Intsrconnsction Switching Center- Formerly lolow as the LISC, the BellSouth Center dedicated to handling CLEC a ~ c e ~ s  
service requests for interconnection trunks. 

CKTID 
Circuit Identifier - A unique identifier for elements combined in a semi= configuration. 

CLEC 
Competitive Local Exchange Carier ~ A BellSouth wholesale customer who competes with the Incumbent Local Exchange Carrier 
(ILEC) and other carriers in providing local service, 
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CLP 
Competitive Local Provi&r- A BellSoulh wholssale cu~tomer who ~ o m p t e s  with the Incumbent Local Exchange carrier (ILEC) and 
other carriers in providing local service. 

CMDS 
Centralized Message Distribution System - National System used to Umsfer sppcially formatted messages among companies. 

CM DSS 
Change Management OSS - See CCP OSS for definition. 

CM SQM 
Change Management SQM . See CCP SQM for definition. 

COFFI 
CenUal Office Feahlre File Interface. Provider information about USOCs and class ofsewice. COFFl indicates all services available 
to a CYSlomer. 

COG 
Carporate Gateway - System designed for ths electronic submission ofxDSL Local ServiEe Requests. 

CRlS 
Customer Record Information System - The BellSoulh proprietary corporate databare and billing system for non-acce~s customers 
andior serv,ces. 

CRSG 
Complex Resale Suppon Group - The group within BsllSouth which serves m the interface between the L(sC and the outside plant 
engineering group. The responsibility ofthis organization is lo provide the parameters for lhe type of facilities available to provision 
the sewicc the CLEC has selected 

C-SOTS 
CLEC Service Order Tracking System - Provides CLECr the ability to query the service order database to monitor the progens of 
CLEC service order activity from sewice order i s ~ ~ a n c e  to order completion. 

CSR 
Customer Service Record - A record ofthe customerlend-user information including detail about the ~ervims and physical address of 
the end-user. 

CTTG 
Common Transport Trunk Group - Trunk groups hetween BellSoulh, Independent end offices, and the BellSouth access tandems. 

CWlNS Center 
Customer Wholesale Interconnection Network Services Center (formerly the UNE Center) ~ This center provides CLECE wnh 
provisioning and maintenan= for designed and non-designed local service. 

I 

Design 
Design Service is defined as any special 01 plain old telephone service order which requires BellSouth design engirrenng activities. 

Disposition &Cause 
Types oftrouble conditions. (e g , No Trouble Found (NTF), Central Office Equipment (CO), Customer Premises Equipment (CPE), 
e t . )  - These codes identify the location, equipment andlor disposition ofa panicular trouble. Trouble repons will be closed to the 
most service affecting cad< which describes the trouble condition repired. 

DSO 
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The worldwide standard speed for one digital VOICO s~gnal(M,OOO bps) 
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DSI 
24 DSOr (1.544Mblsec.) 

DOE 
Direct Order Entry System - An internal BsllSouth sewice order enky system used by BellSouth service representatives to input 
I W V ~ E ~  orden in BellSouth format. 

DOM 
Delivery Order Manager ~ Determiner the needed processing step for lhe Y N ~ E ~  request. It then fawards the request on to each 
required system, in sequence, checking forerron and ~ c c u r a ~ y .  

DSAP 
DOE (Direct Order Entry) Suppn Application - A BellSouth ryrtsm which assists a service representawe or similar carrier agent in 
negotiating service provisioning commiments for non-designed 6ewiccs and Unbundled Network Elements. 

DSL 
Digital Subscriber Line ~ Allows customen D provide simltaneous two-way transmission ofdigital signals at speeds of256 kbps vm a 
two-wire lmal channel. 

DUI 
Database Update Information - A funcuonal area measuring the timeliness and accuracy ofdatabase updates 

ED1 
Electronic Data lnterchangc - The computer-to-computer exchange Of inter andlor intra-company business documents in a public 
standard format 

Enhanced Verigatc 
An d i n e  We+-based system, which provider CLECE electronic access to pre-order infomation. 

ESSX 
BellSoulh Cennrx Serves ~ A ~sntral  office housed communications system Ihat provides the customer wilh direct inward and 
outward dialing, interconnection to all stations, and custom calling feahlrss. 

Fatal Reject 
LSRE electronically rejected from LEO because the required fields are not earrsctly populated. 

Flow-Through 
In the conled ofthir document, LSRs submitted electronically via the CLEC mechanized ordering process that flow through to the 
BellSouth OSS without manual or human intervention. 

FOC 
Firm Order Confirmation - A n~t i f i~at ion rstvmcd to the CLEC mnfirming the LSR has b p n  received and accepted, including 
the rpeified commiment dale 

FX 
Foreign Exchange - A nawork-provided service in which B telephone in a given local exchange area is connected, via 8 private line, 
D a cennal ofice in mother exchange. 
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HDSL 
High BilDigital Subscriber Line- A dedicated digital transmission facility from BellSouth's Main Distribution Frame 1MDF) 10 an 
end user's premises 

I J K  
IBS 
Integrald Billing Solution-Processes and rates UNE data as it flows from CRlS to CABS for billing 

ILEC 
Incumbent Local Exchange Carrier- Regional Bell Operating Company (RBOC) 

INP 
Interim Number Pombilily - When the customer is or ig i~ l ly  provided scrvice by an UEC and decides to change service to a CLEC. 
the Customer may retain their ILEC telephone number. Calls to the ILEC number are rerouted to the CLEC using eihher UIE Remote 
Call Fo-rding feature or ovcr a dcdicated mnk group from the ILEC swilch lo the CLEC 

ISDN 
Integra14 Services Digital Network - An integrated digital network in which the m e  time-division switches and digital Urnmission 
paths are used 10 establish connections for different services. ISDN services include telephone, data, electronic mail. and fafmile. 

L 

LAN 
Local Area Newark ~ A data communications system ulal lies within B limited spalid m a ,  has a specific user group, has a specific 
topology, and IS not a public switched telecommunications netwrk, but may be connected to one. 

LASR 
Local Access Service Request-Negotiation system for entry and prrresiing of Local Service RequestE. Stores a11 LSRs received 
mechanically from CLECr, Tracks status of request a d  associated service orders. 

LAUTO 
The automatic processor in LNP Gateway that validates LSRj and issues service orders 

LCSC 
Local Carrier Service Centpr - The BellSouth center which is dedicated 10 handling CLEC LSRE and preordering transactions, along 
with associated expedite requests and escalations. 

Legacy System 
Term uscd to refer to BellSouth Opepations Suppon Systems. 

LENS 
Local Exchange Navigation System - The BellSouth application developed to provide both preordering and ordering electronic 
interface functions for CLECs. 

LERG 
Local Exchange Routing Guide- The official document which lists a11 N o h  American Class 5 oftics (COS or end OEces) and which 
desriber their relationship to Class 4 offi~p (tandem offices). Carriers use the LERG in th network dcnign PTOESSS. 

LESOO 
L ~ a l  Exchange Service Order Generator - A BellSouth system which acceptr h e  ESN~EB order output of LEO and enters lhe service 
order into the Service Order Control System using terminal emulation technology 
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LFACS ~~~~ 

Loop Facilities Assignment and Control System - Databasc of facilities inventory and msignment information. 

LlDB 
Line Information Database - Contains information about the user's calling card and otherbilling data 

LMOS 
Loop Maintenance Operations System - A BellSouth operations system that stores the assignment and selected account infomtion 
for use by downsueam OSS and BellSouth pemonnel dunng provisioning and maintenance activities. 

LMOS HOST 
Loop Maintenance Operations System Host Computer 

LMU 
Loop Make-up. The physical characteristics afthe Imp facilities, starting at an ILEC's central office and ending a1 the serving 
distribution terminal. 

LMUSI 
Loop Make-up Service Inquiry ~ The form submitted by the CLEC to obtain the Imp make-up information. 

LNP 
Local Number Pollability - In the context ofthin document, the capability for a subscriber 10 retain their current telephone number as 
they transfer to a different local %Nice provider. 

LNP Gatpway 
Local Numkr  Pollabrlity (gateway)- A system that provides both internal and external communications with va6ous interfaces and 
processes including: 

( I )  Linking BellSouth to the Number Portability Administration Center (NPAC). 

(2) Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering. 

(3) Providing interface between NPAC and AIN S M S  for LNP routingprocesses. 

LOOPS 
Transmission paths from the cenusl office to the cutomer premises. 

LRN 
Location Routing Number- A ladigit  number which mutes calls to the approplate end-user's ported telephone number. 

LSR 
Local Service Request - A request from a CLEC for local resale S N ~ C ~  or unbundled network elements. 

M 

Maintenance & Repir  
The process and function by vhich trouble reports are sent to BellSouth and the related service pmblems are resolved 

MARCH 
BellSouth Operations System which accepts service orden and other data interprets the coding contained in the service order image, 
and constructs the specific witching system recent change command messages for input inm end oflice switches. 

N 

NBR 
New Business Request - Process required by BellSouth for CLECs to initiate a S W V ~ C ~ ,  which is not included within its 
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interconnection agreement. 

NC 
No Circuits - All circuits bury annouh-cmCnt 

NMLl 
Native Mode LAN Interconnection - An inmaLATA, shared fiber-based, LAN inter-networking service. 

NPA 
Numbering Plan Area- Area Code p n i o n  of a telephone number 

MM 
The exchange p ~ n m  ofa telephone number. The first three digis in a lmal telephone number which identih, he specific telephone 
company cenml office serving that numbsr. 

0 

OBF 
Ordering and Billing Forum Adapter-Provides gateway between EDllCOBRlWerigate and the various BIS systems to retrieve pre- 
order data from legacy Systems. 

Ordsnng 
The process and functions where resale Services or unbundled network elements BR ordered from BellSouth, as well as the prxers by 
which an LSR or ASR is placed with BellSouth 

Ordering Interface Gateways 
Gateways for CLECs to submit LSRs electronically 

Order Types 
The following order types are used in this document: 

(1) T - The "to" ponion of a chrnge of address. This Order T y p  is used to connect main sewice at a new address 
when a cusmmer moves from one adress to another in any ofthe nine states within the BellSouth region. A 
"T" Order Type is dways pared with an "F" Ordtr Type which will have the same telephone number following 
the "F" Order Type Code unless the orders are within different central offices. 

(2) N -Orders establishing a new account. Also, this Order Type Code is occmionally used when chrnging from 
one type ofsystem to another, such as when changing from PBX to Cenuen. 

(3) C - Order Type used for the following conditions: changes or partial dismnnections of service or equipment: 
change of telephone number, grade or class ofmain line, additional lines, auxiliary lines, PBX trunks and 
stations: addition of Uunks or lnes to existing accounts; move of equipment (otha than change of address); 
temporary suspension and restoration of service at Customer's request 

responsibility change orders, addition, removal or changes in directoly and billing information: other record 
corrections where no Geld work is inwlved. 

(4) R - Order Type used for thefollowing conditions: additions, removals or changes in direcbly listings; 

OSPCM 
Outside Plant C o n m t  Management System - Provides scheduling and completion information on outride plant consrmction 
activities. 

OSS 
Operations Supprl Syrtem ~ Multiple s u p p n  Systems and databases which are used to meshanire the flow and performance ofwork. 
The term is used to refer to the overall system con~isting ofcomplex hardware, computer operating Syrtem(r), m d  applications which 
are used to provide the supp~n functions. 

OUI OfSeNiW 
Customer has no dial tone and cannot call out 
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PMAP 
Performance Measurement Analysis Platform ~ Provides delivery of performance reports via the web and facilitates analysis of the 
summary kvsl data 

PMQAP 
Performance Measurement Quality Assurance Plan - BcllSouth Operational Guide which documents the systematle procedures used 
by &lISouth Telecommunicalionr (BST) to produce a ~ c u r a t ~  and reliable service qualily measurement reports 

PON 
Purchase Order Number - Identifier assigned by !he customer originating the service request 

POTS 
Plain Old Telephone Service ~ A term oflen used to dislinguish basic voice telephone from data and other Services. 

PREDICTOR 
BellSouth system used Io administer proactive maintenance and rehabilitation activities on outside plant facilities. 

Preordering 
The process and funchon5 by which information is obtained, verified, orvalidated prior to placing a service request. 

PRI 
Pnmary Rate ISDN - An integrated sewices digital nefwork interface standard designated as havingZ3BiD channels 

PrWisi0"i"g 
The process and functions whsre necessary work i s  performed to activate a Service requested via B LSWASR 

Q R  
RRC 
Rcnidcnce Repair Center. The BellSouth Consumer Services trouble receipt center which I C N ~ S  residential customers 

RSAG 
Regional Street Address Guide - The BellSouth database which contain$ strest addresses that have been validated for accmcy with 
state and local govemcnt recordr 

RSAGADOR 
Regional Street Address Guide Address - RSAG soflware conVact for address search 

RSAGTN 
Regional Street Address Cui& Telephone Number - RSAG software contract for telephone number search 

S 
SAC 
Service Advocacy Center- Resolves issues in the provisioning pmsesr 

SDUM 
Supporting Data User Manual 

SEEM 
SelfEffecNating Enforcement Mechanism ~ A tiered remedy slmcture in which payments are made either to the CLEC andlor Slate 
regulatory agency, d e p d i n g  on the type and level ofpsntyhsnchark  miss that occurs 
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SGG 
ServiceGate Gatewy - A common gateway to receive a d  send interconnection requess 

SOCS 
Serv i~s  Order Control System ~ BellSouth system which routes service order images among BellSouth provisioning ~yrtcm 

so0 
Service Order Generator - Designed to generate a service order for O S L  

SONGS 
Service Order Negotiation and Generation System - This system supporn lhe Consumer, Small Business and Public COUE by 
providing dala entry screens and prompts to aid negotiation and enhy of all order rypes. 

SynlaEtically Incorrect Query 
A query that cannot be fulfilled due to inruficicnt or incorrect input data from the end mer. For enample, a CLEC would like Lo query 
the legacy system for the following address: 1234 Main St. Entering "1234 h i n  St." will be considered syntactically ~rnc.1 because 
valid eharaeteri were used in the address field. However, entering "AB34 Main St." will be w n r i d e d  rynmtifally inwrrect beesuse 
invalid characters (example: alpha chamten  were entered in numetic slou) were used in lhe address field. 

T 
TAFl 
Tmuble Analysis Facilitation Interface - The BellSoulh Operations System that suppons trouble receipt center prnonnsl m t&ing and 
handling customer trouble repam 

TAG 
Telecommunications Access Gateway - TAG was designed to provide an eleclronic interface or maohins-to-machine interface for the 
bi-directional flow ofinformation b m e n  BsllSoulh'~ OSSs hnd participating CLECs. 

Test Transaction*Remrds 
Transactions created by BellSouth, or in tests originated by CLECs, where lhe CLFC has cwrdinated !he test with BellSouth to enable 
identification oflhe transactions BS pan ofa  test used Lo test system functionality 

TN 
Telephone Number 

Total Manual Fallout 
LSRs dectonically suhmiued to BellSoulh, which fallout, requiting manual input mto a service order gemrator. 

u v  
UCL 

Unbundled Copper Loop. A dedicated metallic tmsmisSion facility from BellSouths Main Distribution Frame (MDF) to a 
customer's premises 

m 
Unbundled Network Element - Those palls of BellSoulh's network required 10 be unbundled by the Tekwmmunications Act of 1996 
and Ule implementing regulatory body 

usoc 
Univsrral Service Order Code ~ A set of alpha or numeric characters identifying a particular service or equipment 

w 
WFA 
Work Force Administration - E I S F ~ O O ~ F  document tracking system for trouble reporn 

Version 5.01 86 EWmiVeDate: Apnll9, 2008 



I L  EXHIBIT A 
Racket No OW121A-TP 

Florida Performance Metria Appendix A Glossary of Acronyms and Terms 

WFM 
Work Force Mamgcr-Mechmms work performed by LSCE Manages lhe workload ofall paperiemsll requests for local ESTYIC~ 

WMC 
Work Management Center- Semes as B single point ofcontact (SPOC) for all requests for dispatch m the Field WoI* Group (Cental 
Officeor outside technicians) 

WTN 
Working Telephone Number 

X Y Z  

XML 
extensible Markup Language- An idemational standard$-baKd data formalung option designed for infonation exchange on 
network systems 
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BellSouth currently provides CLECr with certain audit rights as a part o f  their individual intenww.ection agreements. If requested by a 
Public Service Commission, BellSouth will agree to undergo an SQM audit. The audit should be conducted by an independent third party 
auditor The resdt~ ofaudils will be made available 10 all the parties subject 10 proper safeguards to pmtect pmprietary information Audil 
Will be conducted under the following specifications: 

I .  The cost shall be borne by BellSouth. 

2. Should an independent third pany auditor be required, it shall he releeted by BellSouth and the PSC. 

3. BellSovUl and the PSC shall jointly determine the scope ofthe audit. 

4 The PSC may request input regarding selection of the auditor and audit scope from interested parties. 

These audits arc intended 10 pmvide the bwis for the PSCs and CLECS 10 determine that the SQM and PMAP pmduce accurate data hat 
retlecu each State's Order for performance measurements 
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Appendix C: OSS InterfaceTables 

OSS-I [ARI]: OSS Response Interval (Pre-Ordering10rderinglMaintenance 
& Repair) 

Table 1: Legacy System Access Times For RNS 

system Contract Data Avg. Sec. U of Calls 
RSAG RSAG-TN ................... Address ................... x .................. x 
RSAG RSAG-ADDR .............. Address ................... x .................. x 
ATLAS ATLAS-TN ....................... TN ....................... x .................. x 
DSAP DSAP-DDI ................ Schedule ................ x ................. x 
CRlS CRSACCTS ............... CSR ..................... x ................. x 
OASIS OASISBIG ............ FealUrelSeNi CB ............. x .................. x 

Table 2. Legacy System Access Times For ROS 

System Conlmct Data Avg. sec. # of Calls 
RSAG RSAG-TN Address .................... x .................. x 
W A G  RSAG-ADDR Address .................... x .................. x 
ATLAS ATLAS-TN TN ......................... x .................. x 
DSAP DSAP-DDI Schedule ................... x .................. x 
CRlS CRSOCSR CSR ....................... x .................. x 
OASIS OASlSBlG FeaturelServica .............. x .................. x 

Table 3: Legacy System Access Times Fw LENSlEnhanced Verigate (Pre-Ordw arb) 

System 
RSAG 
RSAG 
ATLAS 
DSAP 
CRlS 
COFFl 
PlSlMS 

Contract 
RSAG-TN 
RSAG-ADDR 
ATLAS-TN 
DSAP-DDI 
CRSECSRL 
COFFllUSOC 
PSlMSlORB 

Data Avg. sec. U of Calls 
Address ................... x .................. x 
Address ................... x .................. x 

TN ....................... x .................. x 
Schedule .................. x .................. X 

CSR ..................... x .................. x 
FealurelSewice ............. x .................. x 
FeaturelSewice ............. x .................. Y 

Table 4: Legacy System Access Times For TAGKML 

System contract Dala Avg. sec. U of calls 
RSAG RSAG-TN Address ................. x .................. x 
RSAG RSAG-ADDR 
ATLAS ATLAS-TN TN ..................... X ....... 
ATLAS ATLAS-MLH 
ATLAS ATLAS-DID 
DSAP DSAP-DDI 

TN ..................... x .................. x 
Schedule ................ x .................. x 
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Table 5: Legacy System Access Times for M8R (TAFI) 

System BellSouth Count 
&CLEc <= 10 

CRlS x Y 

DLETH x x 
DLR x x 
LMOS X x 
LMOSupd x Y 

LNPGateway x x 
MARCH x x 
OSPCM x x 
Predictor x x 
SOCS Y x 
NIW x x 

OSS-2 [IA]: OSS Interface Availability (Pre-Ordering/Ordering/Maintenance & 
Repair) 

OSS Table 1: SQM Interface Availability for Pre-Ordering/Ordering 
OSS Interface Availability Application Applicable lo %Availability 

ED1 CLEC .............. x 
LENS ............................................................................... CLEC .................................................... x 

LASR ........................................................................................ CLEC ...................................................... x 
WFM ....................................................... 
OBF . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  LEC. ......................................... x 
Enhanced Verigate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  CLEC. ......................................... x 

LESOG ............................................. . . . . . . . . .  CLEC .................................................... x 
TAGiXML .......................................................................... CLEC ................................................. x 
LNP Gateway .......................................................................... CLEC ...................................................... x 
COG ................................................... CLEC ........................................................ x 
SGG ........................................................................................ CLEC ....................................................... x 

...................................................................... 

NYBZ EC X 
X BDG .- 

DOE.. ...................................................................... CLECiBellSouth .................................... x 
SONGS .............................................................. .CLEC/BellSoulh ...................................... x 
ATLASICOFF1 .................................................................... CLECiBellSouth ....................................... x 

BOCRIS/CRIS .................................................................. .CLECiBellSouth .............................................. x 
DSAP .............................................................................. CLEC/BellSouth ............................................... x 
RSAG ...................................................................... CLECiBellSouth .............................................. x 
sacs ....................................... ......................... CLECiBellSouth ............................................... x 
LFACS ................................. ............................ CL!32/BellSo”th ............................................... x 
RNS ..................................................................................... BellSouth x 

............................................................................. BellSouth .................................................... x 
..................................................... 
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OSS Table 2: SQM Interface Availability for Maintenance & Repair 

OSS Interface % Availabilly 
BellSouth TAFl .............................................................................. x 
CLEC TAFl ........................................................................................ x 
CLEC ECTA* ................................................................................... x 

I ellSouth 8 CLEC 8K ~~ ~ ~~~~ ~~~~~~~~~~~~ ~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~ 

CRlS ................ x 
LMOS HOST ..................................................................................... x 
LNP Gateway ..................................................................................... x 
MARCH .............................................................................................. x 
OSPCM ............................................................................................. x 
PREDICTOR.. ............................................................................... x 

SOCS ........................................................................................ x 

'Note eRepir wli be repalcing ECTA CLECs have mtil lune I .  2008 10 Wnsitm to eRepair From November of2007 until May of 
2008 at& wll rewn both interfaces Begliming June 1,2008, only eRepair wll be reported I believe $Repair was withdrawn> how does 
EQTA+€P.SSJUWrhan? 
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Appendix D: BellSouth's Policy on Reposting of Performance 
Data and Recalculation of SEEM Payments 

BellSouth will ma*e available reported performance data as reflected in the Sewice Quality Measurement ISQM) reporl~ and recalculate 
Self-EffectuaUng Enforcement Mechanism (SEEM) payments using the Parity AnalyslS and Remedy Information System (PARIS), to the 
extent technically feasible, under the following circumstances: 

I .  Those SQM measures included in a state's specific SQM plan with corresponding sub-mstncr are subject to reposting. A notice wll 
be placed on the PMAP website advising CLECE when reposed data i s  available. 

2 SQM Performance submetric ~ a l ~ ~ l a l i o n s  that result in a shin in the statewide aggregate performance from an "in parity" condition 
to an "out of parity" cmdition will be available for reporting. 

3. SQM Performance submetric calculations with benchmarks where statewide aggregate performance is in an "aut of parity" candition 
will be available for reporting whenever there is a % 2% decline in BellSouth's psrformance at the sub-meuic level. 

4. SQM Performance sub-metric calculations with retail analogues that are in an "out of panty" condition Will be available for reposting 
whenever there is a degradation in performance as s h o w  by an advcrw change of c .5 in the =-score at the submetric level. 

5.  Any data recal~~lation~ that reflect an improvement m BcllSouth's performance will be reposted at BellSoulh's discretion. However, 
statewide performance must improve by at least 2% farbenchmark measures and the I-score must impmve by 81 least 0.5 far retail 
analogs at the sub-metric level to qualify for reporting. 

6 SQM Performance data will be reposted for a maximum ofthree months in arrears. 

rrcalculate applicable SEEM payments where khnically feasible, for B maximum ofthres months m arrears Rp%?lc!l?!ed SEEM ~ ~ ~. 
paymenti due to reposted SUM data will be made for the same months that the applicable data WBS reposted The three month period 
for recalculating SEEM payments due to an smor in PARIS will be determined in the same m m e r  previously described for ths 
SQM For example, should an emor in PARIS be discovered for the data month of May, BellSouth will correct data for May and the 
three preceding months - April, March and February 

8. Any adjustments for underpayment of Tier I and Tier 2 calculated remedies resulting from the application ofthis policy will be made 
con~i~tsnt with the terms of the state-specific SEEM plan, including the payment of interest. Any adjustments far overpayment of 
Tier I and Tier 2 remedies will be made at BellSouth's discretion. 

9. Any adjustments for underpayments resulting from application of this palicy will be mads in the next month's payment cyds  after the 
recalculation is made. The final current month PARlS reports will reflect the uannmitted dollars. including adjustments for prior 
months where applicable. Questions regarding the adjustmenu should be made in accordance with the normal process used to 
address CLEC questions related to SEEM pymsntr. 

1. When~u~tedsQMp..f.n...Fdata has been ~ ~ ~ , ~ t ~ d ~ ~ ~ n a ~ p a y m ~ ~ t ~ . t S r r a l i n  P A R l S h ~ b e e ~ ~ d i ~ ~ ~ e ~ ~ . d , B e l l s o u t h  w i U ~ ~ ~ ~ ~ ~ - . ~  . 

' ,  

When a CLEC believes that an emor in its specific data requires reporting where the above statewide thresholds have not been met. the 
CLEC is responsible for identifying such issues and requesting BellSouth to repost Ule data. Any failure tu repost inaCCurate data should be 
brought to the attention of the Commission for reralvtion if it is estimated that the thresholds described in items 3,4, or 5 have been met at 
the CLECspecific level. 
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Determination olwhen Reporting P o l i  Applies 

As part ofthe Change Notificauon Process. BellSouth performs an analysis of impacts that are proposed to be mads to Performance 
Measurement Applicalian Platform (PMAP) code These impacts are used to identify changer 0) its reported SQM results. 

To determine this impact, BellSouth performs a query of tk dara warehouse to identify those records that would be impacted by the 
proposed change. Owe the numkr ofrecords are identified, the measurement is recalculated to detsrmine the impaE1. This is the general 
framework for analyris - the spscific steps used to evaluate lhe impan will vary with the issue being analyzed. However, the following 
emmple may assist in undenlanding. 

Assume that service orden werc erroneously being inluded in a pB"cula~ product disaggregation for Percent Missed Installation 
Appoinments They should have been in another product disaggregation. Funher, assume that the number of records erronouoly included 
is I 10 records out of a total of 86,000. In this example, the nwnerator and denominator would both be reduced by I I O  records and the 
Z E C O ~ ~  would be recalculated. If the mount ofthe change w sufficient to meet criteria 2,4 or 5 above, the Repasting policy will be 
invoked. 
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Appendix E: Description of Raw Data and Other Supporting 
Data Files 

BellSouth Service Quality Measurement Plan (SQMP) 
Raw (Supporting) Data Files (SDF) 

Other Supporting Data Files (OSDF) 

I. Definitions and Ovewiew 

A. What is Raw Data? 

Raw (Supporting) Data is supporting data or records caplured in BellSouth Legacy Systems about activity initiated by CLECs or CLEC 
wslumers. Raw (Supponing) Data has been Uansformed from legacy system data to information (data with meaning). In  some cases this 
supponing data is a combination of requests and response records, orders and troubles or other wmbination that provide logical msaction 
Information. This supporting data has been normalized (converted from arcane system cale to a mors readable format) for easier use or, in 
some cases, the presentation is standardized so that the same data from different systems xzll k the same. In some cares, intewak have 
been previously calculated and, in other cases, the interval stan and slop times are available. State, company, prodmt, and other coder 
have been convened into English names. In short, the presentation of the infonation h a  k e n  made more ' h ~ e r  friendly" to facilitate use 
by SMEs, auditors and CLECs 

This supporting data representi all records that are used to calculate CLEC performance under the SQM sub-mstrics. 

I I .  Raw (Supporting) Data - General 

Raw (Suppolting) Data Files (SDF) 

Raw (Supponing) Data Files for CLEC da$ will be published on the PMAP website each month. For the measures calculated in PMAP, 
these filer will contain the CLEC inniated records required to replicate the repon or rapom as applicable. These filer will be present for 
those repom generated from data processed by PMAP. Some repons are calculated outside OfPMAP and the results are simply uploaded 
for posting These repom will have less detailed Supporting Data Files. 

Other Supporting Data Files (OSDF) 
Other Supporting Data Filer will also be provided upon CLEC request each month. T h e  filer contain CLECs initiated daldrewrds 
extracted from the legacy systems, but"excluded-. from the messyres in each segment ofthe SQMP repom (Ordering, Flow Through 
Detail, Provisioning and Mamtenance). The OSDF will contain only rewrds not included in one ofthe SDFE. The CLEC will be able to 
access the request form by clicking on the OSDF folder in their section of the PMAP Web Sits. The requested data will k loaded inlo the 
tile wlhin 10 business hours. The OSDF will also include panial and/or inwmplete records ifthe CLEC Owner can be identified. The 
OSDF will be regional in scope (not state-specific) and will include records for a11 related Mearuremsntr. The OSDF will not include 
records that are in any SDF. These four files may be large and the CLEC wrll be responsible for having an approprim computer and the 
saflware necessary lu accept and make manipulation ofthe filer possible. 

A. Raw Data (SDF) Records - OSS 

For OSS Melrics: 
Supponing data IS provided for the following metrics 

* 

* 

0%-I [ARI]: OSS Response Interval (Pre-OrdetingiOrdenngiMaintenance & Repair) 
OSS-2 [LA]: Interface Availability (Pre-OrderingiOrderingiMaintenance & Repair) 
PO-2 [LMT]: Lmp Makeup- ResponseTime~Elscuani~ 

B. Raw Data (SDF) Records - Ordering 
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For Ordering Metlicr: 

Supportrng data is pmvided for the following meuies: 

0 - 2  [AKC]: Acknowledgement Message Completeness 
* 0-8 [RI]: Rejectlnterval 
* 0-9 [FOCT]. Firm Order Confirmation Timeliness 
* 0 1  I [FOCC]: Firm Order Confirmation and Reject Response Canple tsms  

As a general ruk, all versions of Uansactions are provided m the Supponmg Data Files Rsords for Service Requests that are related to B 

project, cancelled prior to k i n g  FOCU or ClarifiedKiejected. and versions of rsords  not wed in the repons will be placed into the Other 
Supporting Data File ~ Ordering. 

C. Raw Data (SDF) Records - Provisioning 

For Provisioning Meldcs: 

Supponing data i s  provided for the fallowing mehics: 

P-l mol]: HeldOrderln*rval 
P-2A [PJ48]: Percentage of Orders Oiven Jeopardy Notices >= 48 Hours 
P-2B [PJ]: Percentage of Orders Given Jeopardy Notices 
P-3 [MIA] Percent Missed InEtallation Appointments 
P-4 [OCI]: Order Completion lnterval 
P-5 [CNI]: Average Completion Notice Interval 
P-7 [CCI]: Coordinated Customer Canvenions lnferval~ Hot Cut Duration 
P-7A [CCT]: Coordinated Customer Convenioni - Hot Cut Timeliness Percent within Interval 
P-78 [CCRT]: Coordinated Customer Conversions ~ Average Recovsly Time 
P-7C [CPT]: Hot Cut Conversions - Percent Provisioning Troubles Received within 5 Days o f a  Camplsted Service Order 
P-7D [NCDD]: No"-Coordinated Customer Conversions ~ Percent Completed and Notified on Due Date 
P-9 IpFT]: Percent Provisioning Tmubles wlhin 'T' Days of Service Order Completion 
P-1 1 [SOA]: Service Order Accuracy 
P-138 [LOOS]: LNP-Percent Out afSsrvice < 60 Minutes 
P-13C [LAT]: LNP-Percentage of Time BsllFouth Applies UVS IO-Digit Trigger Prior to the LNP Order [hx Date 
P-l3D [LDT]: LNP-Disconnect Timeliness (Non-Trigger) 

All service order activiry that results from Semi% Requests generated by the CLEC and used in the calculation of a report will k furnished 
a$ a pan ofthe Supporting Data Files. Records for D, R F, and M order r y p n ,  a$ well BE cancelled orden will k placed in lhe mer  
Supponing Data File - ProviSiOning. 

D. Raw Data (SDF) Records - MaR 

For Maintenance and Repair (M8R) Meldcr: 

Supponing data is provided for the following metrier: 
* M&R-I [MRA]' Percent Missed Repair Appintments 

M&R-2 [CTRR]: Customer Tmuble Repon Rate 
M&R-3 [MAD]: Maintenance Average Duration 
M&R-4 [PRT]: Percent Repeat Customer Troubles within 30 Days 
M&R-5 [OOS]: Out ofServicc (00s) 5 24 Hours 

* - 
All customer whmiued reports used in the calculation ofa  metric will be furnished as a part ofthe SuppoNng Data Fibs. Rpports that are 
excluded, canceled, or in crmr, will be placed in the Other Supponing Data File. M&R. Specificslly not included are BellSouth generated 
lickels such BE employee, auto-detect, and tickets asswiated with service order activity dispatches. 
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~ . .. .. . . . . . . . . . . . . 
Appendix E: Description of Raw Data and 

Other Suppotting Data Files 

For Other Metrim: 

Billing: 
Supponing data is provided for the following metrics: 

* B-I PIA]: InvoiceAccuracy 
* 8-2 [BIT]: Mean Time to Deliver Lnvoice~ 

B-5 [BUDTI: Usage Data Delivery Timeliness 
* B-IO [BEC]: Percent Billing Adjusmmt ReywstE (BAR) Responded lo within 40 Business Days 

The Billing Supporting Data File used to create performance measurements for billing is provided for CLECs on the PMAP webrite. This 
SDF along with he reports resulting from billing supporting data can be used for replicating the measures. Any billing data used or not 
wed m creating the billing measures is pan afthe CLEC'E invoices sent to them on a monthly basis. Any charges or adjusrments are prt 
of their individual invoices. which identify the nature of the charger or adjustments, whether credits or debits. 

Database Update Information - None 

Trunk Group Performance - None 

Collocation - None: 

Supporting data is provided for the following metrics: 

* C-1 [ART]: Calla'ation Average Responst Time 
* C-2 [AT]: Collocation Average Arrangemsnt Time 
* C-3 [MDD]: Collocation Percent ofDue b t e s  Missed 

Change Management - None 

Ill. Supporting Data User Manual (SDUM) and Schema for Other Supporting Data Files (OSDF) 
The SDUM and Schema can be found at URL (http:i/pmap.bellsouthcom) in the DocumsntatiodExhibits folder. 
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Appendix F: BellSouth PMAP Data Notification Process 

I .  On the first business day ofthe month preceding the data month for which BellSouth proposes to m&e any change u) the 
method by which i@ performance data i s  calculated, BellSouth will provide witten n m c e  of any such proposed changes 
(hereinafter referred to as “Proposed Data Changes”). This notice will identify the affected measure@). describe the propoxd 
change, provide a rea~on for the proposed change, and outline i@ impact. At the m e  time BellSouth will provide wiften 
notice ofany known changes BellS~uth is considering making to the method ofcalculating performance data for the following 
data month (hereinafter referred 10 as “Preliminary Data Changes”). 

No laterthan four bwiners days afler the wltten notice referenced above has been provided, BellSouth will conduct an industry 
conference call at which time the afiscted p d e s  as well as the Commission can ask qwstions about either the Proposed Data 
Changes or the Preliminary Data Changes. The call will be conducted from 2:OO to 5:OO p.m. (Eastem Time). 

No laterthan ten (IO) business days after the indusey conference call, affected panips must file witten comments with the 
Commission to the extent they haye objections or concerns about the Proposed Data Changes. 

The Proposed Data Changes set forth in the written notice referenced above would be presumptively valid and deemed approved 
by the Commission effective thirty (30) calendar days afier that notice ~ l l e ~ s  the Commission Staff directs BellSouth not to go 
forward with the changes. 

2. 

3. 

4. 
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Appendix G: SQM Equity Determination 
This document describer the approach uulized in the determination ofEquity far mean, propoion, and rate measures within the BellSouth 
Single Repon Smtuctore (SRS). The statistical compriron of BST performance data IO CLEC performance data is based upon the 
"Modified z" methodology 

A. Standard Error (S) 
The Standard Ermr must he calculated for use BS the denominator in the formula for the 2-Score. The appropriate  abd dation of Standard 
Ermr IS depndent on the measure type u shown below: 

. . ~ ~  '~ FOmlathd -- ~ ~~ ~~~~~~~~~ ~~~~~ ~ ~~~~~~~~~~~~~~ ~~ ~~~~~~~~~~~~~~~~~~~~~~ ~ . ~ ~~~~~~~~~~~~~~~~~~~~~ 

MEAN 
PROPORTION C_ 1 

- RATE ~~ 

n m  = number ofobservations forBellSauth in current time priod 
n r m  = number of observations for CLECcs in current time period 
YDrvav = estimated standard deviation of BellSouth performance calculated using current time periods data. 

BellSouth performance proponion calculated wing current time period's data 
estimated BellSouth performance rate calculated using currenl time period's data. 

B. Z-Score (Z) 
Once the Standard Error has been calculated, the 2-Score IS then calculated using the formula below: 

.~ 
EST* = estimated BellSouth mean (J, proportion SI), or rate (3 calculated using the current time period's data. 
CLEC' = estimated CLEC mean LJ, proportion 0, or rate calculated using the current time period's data 

C. Equity Determination 
ARer ~al~ula t ion  ofthe 2-Score, Equity is determined using the criteria shown in the wble below: 

. . . . . . . 

. . ._ 
Bs(tsr Porfomnar t W r  PirAMomo I 

,--- --------- by ., lie: :, ., ,#g&;;~;,~;,I CLEC Measure >= EST Measure I CLEC Measure <= BST Measure I 
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Appendix H: Special Access Measurements 
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:, 
CLEC or IXC Carner specific total, with the following reponing dimensions for dl measurements. 

Special Access disaggregated by bandwidth 
-Sub Totaled by State 
-Totaled by BellSouth 

Cornpaison repns are required for: 

* CLECi IXC Camier Aggregate 
* BellSouth Long Distance (BSLD) Aggregate 

Special Access is any exchange access service that provides a transmission path ktween two or more poinu, either directly, or through a 
central office. where bidging or multiplexing functions are performed. not utilizing BellSouth end office switches. 

Special Access Senices include dedicated and shared facilities configured Lo s u p p n  analogivoice grade XniEc, metallic andior telegraph 
service. audio. video, digital data sewice (DDS), digital transpon and high capacity senice (DSI, DS3 and OCn), c~llocation transpon, 
links for sS7 signaling and database queries, SONET access including OC-192 bared dedicated SONET i n g  access, and broadband 
senice$. 

E X C I Y S ~ ~ S :  Transmission path requests pursuant m an Intercomectian Agrement for Unbundled Network Elemens (UNE) are excluded 
from these Performance Mea~ures. 

Reporting Period: The reponing period is the calendar month, unless athenvise noted. with all averages or percentages displayed to one 
decimal point. 
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Description 
The F m  Order Confirmation (Fa ' )  1s the BellSouth response 10 M Access Service Requen (ASR), whether an initial or supplement ASR, 
that provides the CLEC or IXC Carrier with the specific Due Date on which the requested circuit or circuits will be installed. BellSouth 
will conduct a minimum ofm electronic facilities check to ensure due dates delivered in FCCs can be relied upon. The performance 
standard for FOCs received within the sfandard interval i s  expressed as a percentage ofthe total Fa's received during the reponing penad. 
A diagnostic distribution is required along with a count ofASRs withdraw at BellSouth's request due to alack afBellSouth facilities or 
otherwise. 

Calculation Methodology 
Percent Meeting Performance Standard 

* [Count FOCr received where (FOC Receipt Date - ASR Received Date) c = Pcrfomancs Standard] I Total FOCs received during 
reporting petid x 100 

FOC Receipt - Dislributioo: 

(Fa' Receipt Date - ASR Received Date), for each F a '  received during reponing period, dirttibuted by: 

0 days, >0 - <=]day, >0 day - <=2 days, >O day - <= 5 days, > 2 daF - <= 10 days, > 10 days 

AS& Wilhdrawm at BellSouth Request due to P lack of BellSouth Facilities or Otherwise: 

* Count ofASRs, which have not yet received B Fa'. Withdraw 81 BellSouth's Request during the Current reprting period, due I C  

a lack ofBellSouth facilities or otherwise 

Business Rules 
1. Counts are bared on each inStanCe of a FOC received from BellSouth. If one or more Supplement ASRS are issued 10 correct or 

2. Days shown are business days, Monday to Friday, excluding National Holidays. Activity staning an a weekend, or holiday, will 
change a request, each corresponding FOC, which is received during the reponing petid. is counted and measured. 

reflect a Stan date ofthe next business day, and aCtivity ending on B weekend, or holiday, will be calculated with M end date of the 
last previous business day. 

3. Projcctr arc included. 

Exclusions 

I pisconnect ASK! ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ ~~~~ 

Cancelled ASRr 
* Record ASRs 

Levels of Disaggregation 
DSO 
DSI 
DS3 (No" Optical) 

* DS3 (Optical E n )  
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Performance Standard 
* Percent FOCE Received within Standard .................................... DSO >= 98.0% withh 2 business days - DSI 2-- 98.0% within 2 business days 

- DS3 >= 98.0% within 5 business days 
. OCn - ICB (Individual Case Basis) 

* FOC Receipt Distribution ............................................. Diagnostic 
* 

BellSouth Facilifie~ or Othewiw ............................................... - Diagnmtic 
ASRE Withdrawn at BellSouth’s Request Due to $3 Lack of 
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ORDERING 
I 

Description 
The FOC Receipt Past Due measure tracks all ASR requesu that have not received an FOC from BsllSouth within the expected FOC 
receipt interval, as ofthe last day ofthe reponing period and do not have an open, or ouutandmg, QueryiReject. This measure gauges the 
magnitude of late FOCs. A disuibution afthens late FOCs, along with a repon ofthose late FOCa that do has an open Querymeject, is 
required for diagnostx purposes. 

Calculation Methodology 
Percent FOC Receipl Past Due - Witbout Open Querymejeet: 

Sum of ASRs without a FOC Received, and a QueryiReject i s  not open, where (End of Reponing Period - ASR ReFsived Date 
>Expecled FOC Receipt Interval) i Tofal number of ASRs received during reponing period x 100 

FOC Receipt Past Due - Withoul Opon Querymejret -Distribution: 

* [(End of Reponing Pe t id  - ASR Received data) ~ (Expected FOC Receipt Interval)] for ASRs without a FOC received and a 
Q u c r y k j s a  i s  not open with the CLEC or IXC Carrier. distnbutcd by: 

Odays,>O--S days,>Sdays-<= 1Odays.z 1 0 d s y s - ~ = 2 O d a y ~ , v s , . 2 0 d a y r - ~ = 3 0 d a y ~ , ~ 3 @ d a y s - ~ = 4 @ d a y r , ~ 4 0 d a y r  

Percent FOC Receipt Past Due - With Open Querymqoet: 

* Sum of ASRE without a FOC Received, and a QwryiReject is open, where (End of Reporting Peiad - ASR Sent Date > Expected 
F I X  Receipt Intmal) /Tofa1 number of ASRs received dunng reponing paid x 100 

I. Al l  counts are based on the latest ASR request sent to BellSouth Where one or more subsequent ASRs haw been s e d  only the late~t 

2.  The Expected FOC Receipt Intely~I, used in the calculations, will be the inlewd identified in the Performance Sfanduds for the FOC 

3. Days shown are bwiness days, Monday to Fnday. excluding National Holidays. Activiry Starling on a weekend, or holiday, will 

ASR would be recorded as Past Due if no FOC had yet bcen returned. 

Receipt measwe. 

reflect a start date ofths next buninens day, and activity ending on a weekend, or holiday, will be calculated with an end date ofthe 
last previous business day. 

4. Projects arc included. 

Exclusions 
I * QisconnectASQ 

* Cancelled ASRs 
* RecordASRs 

Levels of Disaggregation 
9 US@ 
* US1 
* DS3 (Nan Optical) . us3  (Optical OC") 

Performance Standard 
Percent FOC Receipt Past Due - Without open QueryiReject ... i 2.0 % FOC Receipt Past Due 
FOC Receipt Past Due - Without open QueryiRejec- Distribution- Diagnostic 
Percent FOC Receipt Past Due - With open QuelyiReject * Diagnostic 

c 
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ORDERING 
I 

Description 
The Offered Versus Desired Due Date measure reflects the degree which BcIISouth IS committing lo install service on the CLEC orlXC 
Carrier Desired Due Date (CDDD), when a Due Date desired IS equal to or greater than theB8ellSouth stated intewal. A distnbutian ofthe 
delta, the difference between the CDDD and the Offered Date, for these FOCs is required far diagnmlic purposes. 

Calculation Methodology 
Percent Offered with CLEC or M C  Carrier Requested Due Dale: - (Count ofASRs where (FOCDue Date = CDDD] I [Total number of ASRS where (CDDD - ASR Received Date) = >BellSouth 

Stated fntervd] x 100 

Offered versus Requested I n t e ~ ~ a I  Delh - Distribution: 
* [(Offered Due Date ~ CDDD) where (CDDD ~ ASR Received Date) = z BellSouth Stated Interval] for each FDC received during 

the reponing period, dirlrihuted by: 

0 days, XI. <= 5 days, >5 days - <= 10 days, > 10 days - <= 20 days, z 20 days - c= 30 days, > 30 days. <= 40 days, > 40 days 

... 
n " l r O  

1. Comb are based on each insfanes of a FOC received from BellSouth If one or more Supplement ASRr are issued to correct or 

2. Days s h o w  are burinsrr days, Monday to Friday, sneluding National Holidays. Activity rtartmg an a weekend, or holiday, will 
change a rqued, each corresponding FOC, which IS received during the reporting perid, is counted and measured. 

reflect a s m  date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the 
last previous business day. 

3. Projects are included 

Exclusions 
1 * PiswnnectASRs 

* Cancelled ASRs 
* Record ASRs 

Levels of Disaggregation 
* DS0 

DSI 
* DS3 (Nom Optical) 
* DS3 (Opucal OCnj 

Performance Standard 
* 

* 

Percent Offered with CDDD (where CDDD => BellSouth Stated Interval) = 1W% 
Offered YSOUS Requested Interval Delta- Distribution,.. , . ... ... ... ... ... ... .. 
BellSouth Stated Intemls: To be determined by BellSouth 

Diagnostic 
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PROVISIONING 
I 

rformance To FOC Due Date 

Description 
On Time Performance TO FOC Due Dau: measures the percentage of circuits that are completed on the FUC Due Date, as recorded tom 
the FUC received in response to the last ASR received. Customer Not Ready (CNR) SituationS u e  defined as Customer Not Ready (SR), 
No ACE~SS (SA), Customer Requests a Later Date (SL), and Customer Other (SO) which may result in an installation delay. The h Time 
Performance To FUC Due Date is calculated both with CNR consideration, i ie. measuring the percentage of time the service is installed on 
the FUC due date while counting CNR coded orders as an appainment met. and without CNR consideration, 

Calculation Methodology 
Percent on Time Performance to FOC Due Date- With CNR Coosidcnfion: 

[(Count of Circuits Completed on or before BellSouth Committed Due Date + Count of Circuits Completed afisr FUC Due Date 
with a verifiable CNR code) i (Count of Circuits Completed in Reponmg Period)] x 100 

Percent om Time Performance m FOC Due Date - Withmi  CNR Cowidemtion: 
* [(Count OfCircuits Completed on or before BellSouth Committed Due Uate) i (Count ofCircuiU Completed in Repaning Period 

x 100 

Note: The denominator for both ~ d c ~ l ~ f i o n ~  is the total count ofcircuits completed during &e repning period, including 811 
circuits, with and without a CNR code. 

eb 

I ,  Measures are based on the last ASR received and the associated FUC Due Date received from BellSouth. 
2. Selection is based on circuits completed by BellSouth during the reporting priod An ASR may provision more than one circuit and 

BellSouth may break the ASR info separate internal orders, however, the ESN~CS order is not considered completed for measurement 
pwposes until all circuits are completed. 

3. BellSouth Completion Date is the date upon which BellSouth completes installation ofthe circuit, as noted an B completion notice to 
the CLEC or IXC came*. 

4. Projectr are ineluded 
5 A Customer Not Ready (CNR) i s  defined as a verifiable s~ t~a t ion  beyond the sontml of BellSouth that prevents BellSOulh from 

completing an order, including the foliowing: C L E  or IXC Carrier is not ready: end user is not ready: connecting company, or CPE 
(Customer Premises Equipment) supplier, IS not d y .  BellSouth must ensure that established procedures are followed to notify the 
CLEC or IXC Camier of B CNR ~ituation and allow a reasonable period of time for the CLEC or IXC Carrier to ~orrect the Situation. 

Exclusions 
I * PiscanneftASRs ~ ~ ~~~~~ ~ ~~ ~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~ ~ ~ 

* Cancelled ASRr 
* Record AS& 

Levels of Disaggregation 
* US0 . US1 
* US3 (No" Optical) . us3 (Optical UC") 

Performance Standard 
* 
* 

Percent On Time to FCC Due Date - With CNR Consideration = > 98.0 %On Time 
Percent On Time to FW Due Date - Without CNR Consideration - Diagnostic 
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Description 
Days Late Eaptures the magnirude ofthe delay, both in average and distribution, for those circuits not completed on lhe FOC Due Date, and 
the delay was not a result ofa ventiable CNR Situation. A breakdown ofdelay days caused by a laFk of BellSouth facilities is required for 
diagnonhc purposes. 

Calculation Methodology 
Average Days Late: 

* X [Circuit Completion DabBellSouth Committed Due Date (for dl Circuits Completed Beyond BellSouth Committed Due Date 
without a CNR code)] I (Count ofclrcuits Completed Beyond BellSouth Committed Due Dilte without a CNR code) 

Days Late Distribution: 
* Circuit Completion Date -BellSouth Committed Due Date (for 811 Circuits Completed Beyond BellSouth Committed Due Date 

without a CNR code) distributed by: 

C = I day, 0 -<  3 days, >I - c=5 days, >5 

Average Days Late Due to a Lick afBcllSouth Fa 

days, > IO.  c =20 days, >20 - < =30 days, >30 - <=40 days, >40 days 

* X [Circuit Completion Date -BellSouth COmmiMd Due Date (for a11 Circuits Completed Beyand BellSouth Committed Due Date 
without a CNR code and due to B Lack of BellSouth Fd i t i e r ]  I (Count of Circuits Completed Beyond BellSouth Committed Due 
Date without a CNR code and due to a Lack of BsllSouth Facilities) 

I .  M-"res are bared on the latest valid ASR received and the associated FOC Due Date received from the BeIISouth. 
2. Selfftian iB bared on circuits completed by BellSouth during lhs reporting psriod. An ASR may provision more than one circuit and 

BellSouth may break the ASR into ssprate internal orders, however, ths service order i3 not considered completed for memurement 
purposes until all circuits are completed. 

reflect B stan date of the next business day, and activity ending on B weekend, or holiday, will be calculated with an end date of lhe 
last previous businerr day. 

3. Days shown are business days, Monday IO Fnday, excluding National Holidays. Activity staning on a weekend, or holiday, will 

4. Projects are included 
5.  A Customer Not Ready (CNR) IS defined BS a verifiable EitYafion beyond the control of BellSouth that prsvents BellSouth fmm 

completing an order, including the following: CLEC or IXC Carrier is not ready; end user is not ready; connecting company, or CPE 
(Customer Premises Equipment) supplier, is not ready. BellSouth must ensure ulat sstablirhed procedures are followed lo notify the 
CLEC or IXCCamier ofa CNR Simtion and allow a reasonable psriod of time for the CLEC or IXC Camier 10 correct the sitwtion 

Exclusions 

I P i S C O n n e C t i \ S R S ~ ~ ~ ~ ~ ~  
* Cancelled ASRs 

RecordASRs 

Levels of Disaggregation 
* DSO - DSI 
* DS3 (No" Optical) 

DS3 (Optical OCn) 
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Performance Standard 
AvsrageDaysLatc ..................................................................... <3 .0Dap  
Days Late Distribution ............................................................... -Diagnostic - Averagc Oays Late Dueto a LackoCBellSouth Facililie~ D i a g n ~ ~ t i c  
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Description 
This measure captures three important ~spects ofthe provisioning process and displays them in relation to each other. The Average CLEC 
or IXC Carrier Requested Interval, the Average BellSouth Offered Interval, and the Average Installation Interval, provide a comrrrehsnsive 
view ofprovirioning, with the ultimate goal of having thew three intervals equivalent. 

Calculation Methodology 
Average CLEC or M C  Carrier RequeJted InIerval 

* Sum (CDDD - ASR Received Dale) I Total Circuits Completed during reponing penod 
Average BellSouth Offeered Interval: 

* Sum (FOC Due Date ~ ASK ReEeived Dale) I Tow1 Circuits Complelcd during reparting peiod 

Average ln~tallation Interval: 

Sum (BellSouth Completion Date - ASR Received Date) I Total Circuits Completed during reporting penod 

r> 

I .  Measures are based on the last ASR received and the associated FOC Due Osle received from BellSouth. 
2. Selection isbased on circuits completed by BellSouth duting the reponing period. An ASR may provision more than one circuit and 

BellSouth may bre& the ASR into separate internal orders, h o m e r ,  the ASR is not considered completed for meaSUrement 
purpo%er Until a11 circuils are compkted. 

3. Days shown are business days, Monday to Ftiday, excluding Nat~anal Holidays. ActiViQ Starting on a ueekend,or holiday, will 
reflect a stan date of the next business day, and activity ending on a weekend, or holiday, will be calculated with an end date of the 
last previous business day. 

4. Projects are included 
5 .  The A U ~ ~ ~ E C  Installation lntewal includes a11 completions. 

Exclusions 
I * p ~ ~ c o n n ~ c t A s R s  

Cancelled ASRE 
* Record ASRE 

Levels of Disaggregation 
* DSO - DSI 
* DS3 (No" O p U 4  
* DS3 (Optical OCn) 

Performance Standard . Average Requested Interval ................................................... Diagnostic 
* Average Offered Interval . . .  ........................................ -Diagnostic 

Average ln~tallation I n t e ~ a l  ..................................... .Diagnostic 
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PROVISION IN G 

Description 
The Past Due Circuits measure provider a snapshot view ofcircuits not completed BS ofthe end ofthe reponing period. The count is taken 
from those circuits that have received a FOC Dus Date but the date has passed. Rewlts are xprated into those held for BellSouth reasons 
and those held for CLEC or IXC Qrrier masons (CNRs), with a breakdown, for diagnostic p u p a s ,  of Past Due Circuits due to a lack of 
BellSouth facilitiei. A diagnostic measure, Percent Caneellations After FOC Due Date, is included to show a percent of a11 caneellauon~ 
processed during the reponing period where the Cancellation took place after the FCC Due Date had passed 

Calculation Methodology 
Percent Pas1 Due Circuits 

* [(Count of all circuits not completed a1 the end ofthe reponing period 5 S days beyond the FOC Due Date, grouped separately for 
Total BellSouth Reasons, Lack of BellSouth Facility Reasons, and Total CLEClCmier Reasons) / (Total uncompleted circuits past 
FOC Due Date, for a11 missed TCBEOOS, at the end of the reporting period)] x 100 

Past Due Cireuils Dbtribution: - Count ofall circuits p s t  the FCC Due Date that have not been reported as completed (Calculated as last day ofreponing period - 
FOC Due Date) Distributed by: 

I c =  I day,2l.<=Sdays,Odayr - c=Sdays ,  ~ 5 - < = 1 0 d a y s , ~ 1 0 . c = 2 0 d a y s , > 2 0 - ~ = 3 O d s y ~ , 2 3 0 - ~ = 4 0 d a y ~ , ~ 4 0 d a y s  

Percont Caneellatioor after FOC Due Date. 
* [Count (All eircultS cancelled during reponing period, that were Past Due st the end ofthe prevlous reponing period, where (Date 

Clincelled~FOCDusD~te)l(Total circvits Past Dueattheendofthspreviour rep~rting arid)] x 100 

”* 
I Calculation of Part Due Circuiu is based on the most recent ASK and associated FOC Due Date. 
2. An ASK may provision mors than one circuit and BsllSoulh may break the ASK inta *&rate internal orden. however, the Service 

order is not considered completed for measurement purposes until a11 Segments are completed. 
3. Days shown am businerr days, Monday to Friday, excluding National Holidays. Activity starting on a weekend, or holiday, Will 

reflect a start date of the next business day, and activity ending on a weekend. or holiday, will be calculated With an end date of the 
last previo~s business day. 

completing an order, including the following: CLEC or IXC Carrier is not ready: end user is not rsady: connscfing company, or CPE 
(Customer Premises Equipment) supplier, i s  not ready. BellSouth must ensure that established pmceduren are followed to notify the 
CLEC or IXCCarrier of a CNR situation and allow a reasonable period of time for the CLEC or IXC Carrier to correct the Situation 

4. Projects are included 
5.  A Customer Not Ready (CNR) is defined as a verirmblble situation beyond the control ofBellSoulh that prWCnlJ BellSouth fCOm 

Exclusions 

Levels of Disaggregation 
* DSOIDSI lDS3(NonOptical)lDS3 (OpticalOCn) 
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Performance Standard 
* 
* 

Percent Past Due Circuits. Total BellSouth Reasons ........... < 3.0 Yo > 5 days beyond FOC Due Date 
Percent Past Due Circuits - Due to Lack ofBellSouth FBC~LIIOE- Diagnostic 
Percent Past Due Circuits - Total CLEC Reasans ...................... - Diagnostic 
Past Due Circuits Dirtnbutnn ............................................. Diagnostic 
Percent Cancellation After FOC Due Date ................................. - Diagnostic * 
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PROVISIONING 

Description 
New ln~lallati~n Trouble Repon Rate measures the quality ofthe installation work by capwring the rate oftrouble repom on new circuits 
wthm 30 calendar days o f  the installation. 

Calculation Methodology 
Trouble Report Ratewithin 3OCslcndnr Days oflnstallation: 

* [Count (trouble repom within 30 Calendar Days o f  Installation) I (Total Number Of Circuits Installed in the Repon Penodll x I00 

trusiness KUleS 
1. BellSouth Complstion Date is the date upon which BellSouth completes installation ofthe circuit, as noted on a ~ompletion advice to 

2. The calculation far the fallowing 30 calendar days is based on !he Creation dats ofthe trouble ticket. 
the CLEC or IXC Carrier. 

Exclusions 
* 
* 

Trouble tickell that are canceled at !he CLEC's or IXC Cartier's request 
CLEC, IXC Cartier, CPE (Customer Premises Equipment), or other customer caused troubles 
BellSouth tmuble repom associated with administrative service . Tick- used lo track refends of mirdireeled calls 

* CLEC or IXC Carrier requests for informational tickets 

Levels of Disaggregation 
* DSO 
* DSI 

DS3 (Non DpticpI) 
* DS3 (Optical Wn) 
* Below DS3 (DSO + DSI) 
* DS3 and Above (DS3 + OCn) 

Performance Standard 
New ln~tallalion Trouble Report Rate ... '= 1.0 trouble repom per 100 eircuill lmlalld 
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MAINTENANCE & REPAIR 

Description 
The Mean Time To Restare interval measures the pmmptnsrs in restanng circuits to operating levels when a pmblsm or houble is 
received by BellSouth. Calculation is the elapsed time fmm the CLEC or IXC Carrier submission of a muble repon to BellSouth to the 
time BellSouth closes the trouble, less any Customer Hold Time or Delayed Maintenance T i m  due to valid customc~, CLEC, or IXC 
Carner caused delays. A breakdown ofthe percent oftroubles omtanding greater than 24 hours, and the Mean Time to Restore of those 
troubles recorded as NTF i Test OK, is requirrd for diagnostic purposes 

1 Calculation Methodology 
Mea0 Time To Ratore: 

* I: [(Date and Time ofTmuble Ticket Resolution Closed to the CLEC or IXC Canier - Date and Time ofTrouble Ticket Received 
by BellSouth) ~ (Customer Hold Timer)] i (Count ofTrouble Tickets Resolved in Reponing Perid)] 

% Out of Senice Greater than 24 hrs: 

* [Count ofTroubles where (Dale and Time of Tmuble Ticket ReSOlution Closed lo the CLEC or IXC Camer - Date and Time of 
Trouble Ticket Received by BellSouth) - (Customer Hold Times) is > 24 hrs I (Count ofTroubk Tickets Resolved in Reporting 
Period)] x 100 

Mean Time To Restore - NTF I Test OK: - Z [(Date and Time of Trouble Ticket Resolution Closed to the CLEC or IXC Carrier as NTF R e s t  OK - Date and Time of Trouble 
Ticket Referred to BellSouth) - (Customer Hold Times)] I (Count of Trouble Ticketa Rssolved in Reponing Period as NTF /rest 
OK11 

I 
Business Rules 

I .  A trouble report or tmublc ticket is any record (whcther paper or electmnic) used by BellSouth for the purposes of tracking related 

2. Elapsed time is measured on a 24-hour. seven-day per-week basis, without consideration of weekends or holidays. 
3. Multiple repons in a given period are included, unless the multiple reports for the same Customer is categoked as "subsequent" (an 

additional repon on an already open ticket). 
4. "Rsrtare" m- ta return to the expected operating parameters for the service regardless of whether or not the service. at the time of 

trouble ticket creation, WBS operating in a degraded mode or vas completely unusable. A trouble is "resolver when BellSouth issues 
notice to the CLEC or IXC Carrier that the customSr'E SsNiCe is restored to Operating pramelen. 

5.  Customer Hold Time or Delayed Maintenance Time resulting fmm verifiable situations of no access to the end user's premises, or 
other CLEC or IXC Carrier caused delays, such as holding the ticket open for monitoring, is deducted from the total resolution 
interval 

action and disposition of a service repair or maim-ce situation. 

Exclusions 
Trouble tickets that are cannceled at the CLEC'r or IXC Canier's request 
CLEC, IXC Carrier, CPE (Customer Premises Equipment). or other custamer caused Uoubles 
BellSouth tmuble repom associated with administrative sewice 
CLEC or IXC Carrier requests for informalmnal tickets 
Trouble tickets created for tracking andior monitonng c~rcuits 
Tickets used to track referrals ofmisdirected ~ d l s  

* 

* 
* 
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Levels of Disaggregation 
Below DS3 (US0 + DSI) 

* DS3 and Above (DS3 + OCn) 
* DSO 

DSI 
* DS3 (NOD Optical) 
* DS3 (OpUcal OCn) 

Performance Standard 
Mean Time to Restore ............................................ Below DS3 <= 2.0 Hours 

-DS3andAbavec= I.OHOUI 
* %OutofService~24Hn ....................................... Diagnostic 
* Mean Time to Rsslore -NIT/ Test OK ................................... - Diagnostic 
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MAINTENANCE & REPAIR 
I 

Description 
The Repat  Trouble Repon Rate measures the percent of mainlmance troubles resolved dunng the current reponing period !hat had at least 
one prior trouble ticket any time in the preceding 30 calendar days from the creation date ofthe mmnt trouble rspon. 

Calculation Methodology 
Repeat Trouble Report Rate: 

[(Count ofCurrentTrouble Repons with a previous tmublc, rspoMd on the same circuit, in the preceding 30 calendar days)] i 
(NumberofRepons m UleReponPeiod) x 100 

Business Rules 
I .  A trouble repon or trouble ticket is any record (whether paper or electronic) used by BellSouth for the pulpom oftracking related 

action and dirpasilian afa 
2 A trouble is resolved when BellSouth issues notice lo !he CLEC or IXC Carrier !hat the circuit has been restored to operating 

p m e t e m  
3. lfatroublc ticket was closed out previously with the disposition code classifying it as NTFITOK, then the second trouble must be 

counted BE a repeat trouble mpon if it is resolved to BellSouth reasons. 
4. The trouble re~~lut ion need not be identical between the repeated repons for the incident lo be counted ar a repeated trouble. 

repair or mainlcnance situation. 

Exclusions 
Trouble ticketF that are canceled at +he CLEC's or IXC Carrier's request 
CLEC, IXC Carrier, CPE (Customer Premises Equipment), or other cusmmer caused troubles 
BellSouth trouble repons associaled with administrative ESN~ES 
Subsequent trouble mports - defined as those cases where a cust~mer called IO check on the  tatu us ofan cxirling open trouble ticket * 

Levels of Disaggregation 
BelowDS3 (DSO + DSI) 

* DS3 and Above (DS3 + OCn) 
* DSO 

DSI 
DS3 (No" Optical) 
DS3 (Optical OCn) 

Performance Standards 
Repeat Trouble Repon b l c  .,,,,,,.. .............................................. . Below DS3 <= 6.0% 

. DS3 and Above <= 3.0% 
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GLOSSARY 

Term Definition 

Business Days 

CDDD 

Customer Not Ready (CNR) 

 me^^ service ~~~~~~t (ASR) A request to BellSouth to order new service, or request a change to existing 
service, which provides access to the local exchange company’s network, 
under terms specified in the local exchange company’s special or switched 
access fariffs 

Monday through Friday excluding holidays 

Customer Desired Due Date 

A verifiable situation beyond the normal control ofBellSouth that prevents 
BellSouth from completing an order, including the following: CLEC or IXC 
Carrier is  not ready; end user i s  not ready: connecting company, or CPE 
(Customer Premises Equipment) supplier, is  not ready. 

No access to subscriber premises 

Customer Not Ready 

Customer Requests Later Date 

Customer Other 

A pre-provisioning check performed by BellSouth, in response to an B C C ~ S S  

service request, to determine the availability offacilities and assip the 
installation date. 

NTF 

Unsolicited FOC 

Project 

QueryIReject 

Repeat Trouble 

Supplement ASR 

Order The notice returned from BellSouth, in response to an Access Service 
Request from a CLEC or IXC Carrier that confirms receipt afthe request, 
that a facility has been made, and that a service request has been created 
with an assigned due date 

No Trouble Found 

An Unsolicited FOC is B supplemental FOC issued by BellSouth to change 
the due date or for other reasons, although no change to the ASR was 
requested by the CLEC or IXC Carrier. 

Service requests that exceed the line si= andlor level ofcomplexity that 
would allow the use of standard ordering and provisioning processes. 

BellSouth response to an ASR requesting clarification or correction to one 
or mare fields on the ASR before an FOC can be issued 

Trouble that reoccurs on the same telephone numberleircut ID within 30 
calendar days 

A revised ASR that IS sent to change due dates or alter the original ASK 
request. A “Version” indicator related to the anginal ASR number tracks 
each Supplement ASR. 

Version 5.01 116 
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Symbols Used In Calculations 

z 
A mathematical symbol representing the sum ofa series ofvaluer following the symbol. 

A mathematical operator representing subtraction. 

+ 
A mathematical operator representing addition. 

A mathematical operator representing division. 

< 
A mathematical symbol that indicates the metric on the left ofthe symbol is less than the metric on the right. 

<= 
A mathematical symbol that indicates the metric on the left of the symbol is less than or equal u) the metric on the 
right 

A mathematical symbol that indicates the metric on the left ofthe symbol is greater than the metric on the nght. 

>= 
A mathematical symbol that indicates the metric on the left ofhe  symbol is greater than or equal to the metric on 
the right. 

0 
Parentheses, used IO group mathematical operations which are completed before operatiom outside the 
parentheses. 

I 
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Florida SEEM EXHIBIT B 
Administrative Plan 

Administrative Plan 
1 scope 

1 .I This Administrative Plan (Plan) includes Service Quality Measurements with corresponding 
Self Effectuating Enforcement Mechanisms to be implemented by BellSouth pursuant to 
Order No. PSC-07-0286-PAA-TP issued on April 3, 2007 by the Florida Public Service 
Commission (the "Commission") in Docket No. 000121A-TP, and as confirmed by 
Consummating Order No. PSC-07-0395-CO-TP, issued by the Commission on May 7, 
2007. 

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located 
on the BellSouth Performance Measurements and Analysis Platform website at: 
https://pmap.bellsouth.com. 

1.2 

2 Reporting 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

In providing services pursuant to the Interconnection Agreements between BellSouth and 
each CLEC, BellSouth will report its performance to each CLEC in accordance with 
BellSouth's SQMs and pay remedies in accordance with the applicable SEEM, which are 
posted on the Performance Measurement Reports website. 

BellSouth will make performance reports available to each CLEC on a monthly basis. The 
reports will contain information collected in each performance category and will be available 
to each CLEC via the Performance Measurements and Analysis Platform website. 
BellSouth will also provide electronic access to the raw data underlying the SQMs. 

Final validated SQM reports will be posted no later than the last day of the month following 
the data month in which the activity is incurred, or the first business day thereafter. Final 
validated SQM reports not posted by this time will be considered late. 

Final validated SEEM reports wili be posted on the Performance Measurements and 
Analysis Platform website on the 15th of the month, following the posting of final validated 
SQM reports for that data month or the first business day thereafter. 

BellSouth shall pay fines to the Commission, in the aggregate, for all late SQM and SEEM 
reports in the amount of $2000 per day. Such payment shall be made to the Commission for 
deposit into the state General Revenue Fund within fifteen (15) calendar days of the end of 
the reporting month in which the late publication of the report occurs. 

BellSouth shall pay fines to the Commission, in the aggregate, for all reposted SQM reports 
in the amount of $400 per day. If such reposting is associated with any Data Notification, a 
maximum of ninety (90) days may be deducted from the fine. The circumstances which may 
necessitate a reposting of SQM reports are detailed in Appendix F, Reposting of 
Performance Data and Recalculation of SEEM Payments. Such payments shall be made to 
the Commission for deposit into the state General Revenue Fund within fifteen (15) 
calendar days of the final publication date of the report or the report revision date. 

1 
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2.7 Tier II SEEMS payments and Administrative fines for late and reposted reports will be sent 
to the Commission. Checks and the accompanying transmittal letter will be postmarked on 
or before the 15” of the month or the first business day thereafter, when the 15Ih falls on a 
non-business day. 

2.8 BellSouth shall retain the performance measurement raw data files for a period of 18 
months and further retain the monthly reports produced in PMAP for a period of three years. 

BellSouth will provide documentation of late and reposted SQM and SEEM Reports during 
the reporting month that the data is posted to the website. These notations may be viewed 
on the Performance Measurements website from the PMAP home page on the Current 
Month Updates link. 

2.9 

3 Review of Measurements and Enforcement Mechanisms 

3.1 BellSouth will participate in annual review cycles. A collaborative work group, which will 
include BellSouth. interested CLECs and the Commission will review the Performance 
Assessment Plan for additions, deletions or other modifications. After the first six months of 
data are available under this version of SEEM, the Florida PSC Staff will have a special 
one-time workshop to review the operation of the Plan. Thereafter. reviews will be on an 
annual basis. 
In the event a dispute arises regarding the ordered modification or amendment to the SQMs 
or SEEMS, the parties will refer the dispute to the Florida Public Service Commission. 3’2 

4 Enforcement Mechanisms 

4.1 Definitions 

4.1.1 

4.1.2 

4.1.3 

4.1.4 

4.1.5 

Enforcement Measurement Elemenfs - performance measurements identified as 
SEEM measurements within the SEEM Plan 

Enforcement Measurement Benchmark compliance -level of performance 
established by the Commission use0 to evaluate the performance of BellSouth for 
CLECs where no analogoJs retail process product or service is feasible. 

Enforcement Measurement Refail Analog compliance - comparing performance 
levels provided to BellSouth retail customers witn performance levels provided by 
BellSouth to the CLEC customer for measures where retail analogs apply. 

Tesf Sfatistic and Balancing Crifical Value - means by which enforcement will be 
determined using statistically valid equations. The Test Statistic and Balancing 
Critical Value are set forth in Appendices C. D and E of this Plan 

Cell - grouping of transactions at which like-to-like comparisons are made. For 
example, all BellSouth retail (POTS) services. for resrdential customers, requiring 
a dispatch in a particular wire center, at a particular point in time will be compared 
directly to CLEC resold services for residential customers, requiring a dispatch, in 
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the same wire center, at a similar point in time. When determining compliance. 
these cells can have a positive or negative Test Statistic. See Appendices C. D 
and E of this Plan. 

4.1.6 

4.1.7 

4.1.0 

4.1.9 

4.1.10 

4.1.11 

4.1.12 

Delta, Psi and Epsilon - measures of the meaningful difference between BellSouth 
performance and CLEC performance. For individual CLECs or the Delta value 
shall be 0.5 and for the CLEC aggregate the Delta value shall be 0.35. The value 
for Psi shall be 3 for individual CLECs and 2 for the CLEC aggregate. The value 
for Epsilon will be 2.5 for both individual CLECs and the CLEC aggregate. 

Tier-i Enforcement Mechanisms - self-executing fees paid directly to each CLEC 
when BellSouth delivers non-compliant performance of any one of the Tier-I 
Enforcement Measurement Elements for any month as calculated by BellSouth. 

Tier-2 Enforcement Mechanisms - fees paid directly to the Florida Public Service 
Commission or its designee. Tier 2 Enforcement Mechanisms are triggered by 
three consecutive monthly failures at the submetric level in which BellSouth 
performance is out of compliance or does not meet the benchmarks for the 
aggregate of all CLEC data. 

Afliate - person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term "own" means to own an equity interest (or the 
equivalent thereof) of more than 10 Percent. 

Affected Volume - that quantity of the total impacted CLEC volume or CLEC 
Aggregate volume for which remedies will be paid. 

Cell Ranking - placing cells in rank order from highest to lowest, where the cell 
with the most negative z-score is ranked highest and the cell with the least 
negative z-score is ranked lowest. 

Cell Comction - method for determining the quantity of transactions to be 
remedied, referred to as "affected volume." wherein the cell-level modified z-score 
for the highest ranked cell is first changed to zero ("corrected") and then the next 
highest, progressively, until the overall level truncated z-score is equal to the 
Balancing Critical Value or zero as required by the Fee Schedule. Either all of the 
transactions in corrected cells are remedied or a prorated share (determined 
through interpolation) are remedied. 

4.2 Application 

4.2.1 The application of the Tier-I and Tier-2 Enforcement Mechanisms does not 
foreclose other legal and regulatory claims and remedies available to each CLEC. 

Payment of any Tier-I or Tier2 Enforcement Mechanisms shall not be considered 
as an admission against interest or an admission of liability or culpability in any 
legal, regulatory or other proceeding relating to BellSouth's performance and the 
payment of any Tier-I or Tier-?. Enforcement Mechanisms shall not be used as 
evidence that BellSouth has not complied with or has violated any state or federal 

4.2.2 
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Fails 
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Per Transaction Per Transaction Fee 
Fee Below BCV Between BCV and 0 

(Fee)*(3/2) .lFee)*( 1 /3) 
(Fee)'(3) (Fee)*(2/3) 

law or regulation. 

4.3 Methodology 

4.3.1 Tier-I Enforcement Mechanisms will be triggered by BellSouth's failure to achieve 
applicable Enforcement Measurement Compliance or Enforcement Measurement 
Benchmarks for each CLEC for the State of Florida for a given Enforcement 
Measurement Element in a given month. Enforcement Measurement Compliance 
is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth 
utilizing BellSouth generated data. The method of calculation is set forth in 
Appendices C. D and E of this Plan. 

4.3.1.1 All OCNs and ACNAs for individual CLECs will be consolidated for 
purposes of calculating transaction-based failures. 

When a measurement has five or more transactions for the CLEC. 
calculations will be performed to determine remedies according to the 
methodology described in the remainder of this document. 

Tier-I Enforcement Mechanisms apply on a per transaction basis and 
will escalate based upon the number of consecutive months that fail for 
each Enforcement Mechanism Element for which BellSouth has reported 
non-compliance. Failures beyond Month 6 will be subject to Month 6 fees 

fee tor each -. All transactions 
for an individual CLEC will be consolidated for purposes of calculating 
Tier-I Enforcement Mechanisms. 

For submetrics that are assessed based on Enforcement Measurement 
Retail Analog compliance criteria, the fee paid for a particular submetric 
that failed at the Tier 1 level will be differentiated based on two criteria. 
First, the Tier 1 fee paid will be based on whether the same submetric 
that failed at the Tier 1 level (CLEC-specific) also failed at the CLEC 
aggregate level in the same month. Second, the Tier 1 fee paid will be 
based on whether the transactions in the cells to be remedied correct the 
overall truncated z-score from the region below the Balancing Critical 
Value ("BCW) to the BCV or from the BCV to zero. Depending on which 
of these criteria apply, a different multiplier will be applied to the Fee 
Schedule (shown in Appendix A, Table 1: Fee Schedule for Tier 1 Per 
Transaction Fee Determination) to determine the amount of the Tier 1 
payments. The chart below shows the applicable multipliers: 

4.3.1.2 

4.3.1.3 

4.3.1.4 

No multiplier applies for the Billing Invoice Accuracy measure 
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Per Transaction Fee 

(Fee)*(3/2) 
(Fee)’(W) for Ordering and Flow Through 
(Feer(3) for all other benchmark measures 

4.3.2 Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve 
applicable Enforcement Measurement Compliance or Enforcement Measurement 
Benchmarks for the State of Florida for given Enforcement Measurement Elements 
for three consecutive months. The method of calculation is set forth in Appendices 
C, D. and E of this Plan. 

4.3.2.1 Tier- 2 Enforcement Mechanisms apply, for an aggregate of all CLEC 
data generated by BellSouth, on a per transaction basis for each 
Enforcement Mechanism Element for which BellSouth has reported non- 
compliance. 

The fee paid for a particular submetric that failed at the Tier 2 level will 
be as shown in Appendix A, Table 2. 

4.3.2.2 

4.3.3 The Market Penetration Adjustments will be applied based on the following 
provisions to enhance competition for nascent products. In order to ensure parity 
and benchmark performance where CLECs order low volumes of advanced and 
nascent services, BellSouth will make additional Tier 1 and Tier 2 payments where 
performance standards for the following measures are not met, if the 
measurement applies to the nascent service. 

Percent Missed Installation Appointments 
Average Completion Interval 
Missed Repair Appointments 
Maintenance Average Duration 
Average Response Time for Loop Make-up-Response Time-Electronic 
Information 

4.3.3.1 These additional payments will only apply when there are more than 10 
and less than 100 average units in service statewide for the preceding 
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three-month period. The additional payments in the form of a market 
penetration adjustment will be made if BellSouth fails to provide parity for 
the above measurements as determined by the use of the Truncated Z- 
test and the balancing critical value or fails to meet the established 
benchmark. 

4.3.3.2 BellSouth shall calculate the new Tier 1 and Tier 2 payments, which 
include the market penetration adjustment by applying the normal 
method of calculating affected volumes as ordered by the Commission 
and trebling the normal Tier 1 and Tier 2 remedy. 

If, for the three months of data, there were 100 ObSeNatiOnS or more on 
average for the sub-metric. then no additional payments under this 
market penetration adjustment provision will be made. Further, market 
penetration adjustments shall no longer apply if 24 months have elapsed 
since the first unit of the nascent service was installed. 

CLECs may file a petition with the Commission in order to add a service 
to the list of services for which the market penetration adjustment may 

4.3.3.3 

4.3.3.4 

apply. 

4.3.3.5 Any payments made under this market penetration adjustment provision 
are subject to the Absolute Cap set by the Commission. 

4.3.4 For Tier 1 and Tier 2 evaluations, the retail analog or benchmark are the same as 
the SQM. See the SQM for SEEM retail analogs and benchmarks. 

4.4 Payment of Tier-I and Tier 2 Amounts 

4.4.1 

4.4.2 

4.4.3 

If BellSouth performance triggers an obligation to pay Tier-I Enforcement 
Mechanisms to a CLEC or an obligation to remit Tier-2 Enforcement Mechanisms 
to the Commission or its designee, BellSouth shall make payment in the required 
amount on the day upon which the final validated SEEM reports are posted on the 
Performance Measurements and Analysis Platlonn website as set forth in Section 
2.4 above. 

For each day after the due date that BellSouth pays a CLEC less than the required 
Tier 1 remedy, BellSouth will pay the CLEC 6% simple interest per annum on the 
difference between the required amount and the amount previously paid. The 
underpayment and interest will be paid to the CLEC in the next month's payment 
cycle. 

For each day aiier the due date that BellSouth fails to pay the required Tier-2 
Enforcement Mechanisms, BellSouth will pay the Commission an additional 
$1,000 per day. If BellSouth pays less than the required amount, BellSouth will 
pay the Commission 12% simple interest per annum on the difference between the 
required amount and the amount previously paid. The underpayment and interest 
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4.4.4 

4.4.5 

4.4.6 

4.4.7 

4.4.0 

Administrative Plan 

will be paid to the Commission in the next months payment cycle. 

If a CLEC disputes the amount paid for Tier-I Enforcement Mechanisms, the 
CLEC shall submit a written claim to BellSouth within sixty (60) days afler the 
payment date. BellSouth shall investigate all claims and provide the CLEC wriien 
findings within thirty (30) days afler receipt of the claim. If BellSouth determines 
the CLEC is owed additional amounts, BellSouth shall pay the CLEC such 
additional amounts within thirty (30) days afler its findings along with 6% simple 
interest per annum. 

For Tier-2 Enforcement Mechanisms, if the Commission requests clarification of an 
amount paid, a written claim shall be submitted to BellSouth within sixty (60) days 
afler the payment date. BellSouth shall investigate all claims and provide the 
Commission written findings within thirty (30) days afler receipt of the claim. If 
BellSouth determines the Commission is owed additional amounts. BellSouth shall 
pay such additional amounts within thirty (30) days afler its findings along with 
12% simple interest per annum. 

Any adjustments for underpayment or overpayment of calculated Tier 1 and Tier 2 
remedies will be made consistent with the terms of BellSouth’s Policy On 
Reposting Of Performance Data and Recalculation of SEEM Payments, as set 
forth in Appendix F of this document. If any circumstance necessitating remedy 
adjustments should occur that is not specifically addressed in the Reposting 
Policy, such adjustments will be made consistent with the terms defined in 
Paragraph 6 of the Reposting Policy (“SEEM payments will be subject to 
recalculations for a maximum of three months in arrears...’) unless the Florida 
Commission orders otherwise. 

Any adjustments for underpayment or overpayment will be made in the next 
month’s payment cycle after the recalculation is made. The final current month 
PARIS reports will reflect the final paid dollars, including adjustments for prior 
months where applicable. Questions regarding the adjustments should be made in 
accordance with the normal process used to address CLEC questions related to 
SEEM payments. 

4.4.7.1 If a SEEM overpayment is made to a CLEC, and BellSouth’s SEEM 
liability calculated and payable to that CLEC in the next months payment 
cycle is insufficient to offset the amount of overpayment, then within 30 
days of BellSouth’s request, the CLEC shall repay the amount necessary 
to satisfy the remaining SEEM overpayment balance. If the CLEC is 
unable to repay the overpayment at that time, the CLEC may contact 
BellSouth for payment arrangements. 

Where there is a SEEM adjustment, in addition to the submetric, data month(s), 
and adjustment amount, BellSouth will include an adjustment code on the CLEC 
specific Tier 1 or Tier 2 PARIS reports on the PMAP website. Then, on a separate 
document under the Exhibits link on the BellSouth PMAP website. this code will be 
cross-referenced with a brief narrative description of the adjustment. These codes 
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and descriptions will be applicable to all States where an adjustment was applied. 
If there are multiple adjustment codes. the code explanation document under the 
Exhibits link will contain all of the codes and the narrative descriptions for each 
code. An explanation of the cause of the adjustment and the data months 
impacted by the adjustment will be included in the narrative. 

4.5 Limitations of Liability 

4.5.1 BellSouth will not be obligated to pay Tier-I or Tier-2 Enforcement Mechanisms for 
non-compliance with a performance measure if such non-compliance results from 
a CLECs acts or omissions that cause failed or missed performance measures. 
These acts or omissions include but are not limited to, accumulation and 
submission of orders at unreasonable quantities or times, failure to follow publicly 
available procedures, or failure to submit accurate orders or inquiries. BellSouth 
shall provide each CLEC and the Commission with reasonable notice of, and 
supporting documentation for, such acts or omissions. Each CLEC shall have 10 
business days from the filing of such Notice to advise BellSouth and the 
Commission in writing of its intent to challenge, through the dispute resolution 
provisions of this plan, the claims made by BellSouth. BellSouth shall not be 
obligated to pay any amounts subject to such disputes until the dispute is resolved. 

BellSouth shall not be obligated to pay Tier-I or Tier-2 Enforcement Mechanisms 
(SEEM payments) for non-compliance with a performance measurement if such 
non-compliance was the result of any Force Majeure Event that either directly or 
indirectly prevented, restricted, or interfered with performance as measured by the 
SQMISEEM Plan. Such Force Majeure Events include non-compliance caused by 
reason of fire, flood, earthquake or like acts of God, wars, revolution, civil 
commotion, explosion, acts of public enemy, embargo, acts of the government in 
its sovereign capacity, labor difficulties. including without limitation, strikes, 
slowdowns, picketing, or boycotts, or any other circumstances beyond the 
reasonable control and without the fault or negligence of BellSouth. BellSouth. 
upon giving prompt notice to the Commission and CLECs as provided below, shall 
be excused from such performance on a day-to-day basis to the extent of such 
prevention, restriction, or interference; provided, however, that BellSouth shall use 
diligent efforts to avoid or remove such causes of non-performance.- 

tate or F e d e m  

4.5.2 

4.5.2.1 To invoke the application of Section 4.5.2 (Force Majeure Event),- 

m e n  (151 c a l e n d a r s  of the Fo re  - 
BellSouth will provide written notice to the Commission and post 
notification of such filing on BellSouth's website wherein BellSouth will 
identify the Force Majeure Event, the affected measures, and the 
impacted wire centers, including affected NPAs and NXXs.lhk%the 

. .  
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p 
orders 24 hours atfhe 

No later than ten (IO) business days afler BellSouth provides wriien 
notice in accordance with Section 4.5.2.1 affected CLECs must file 
written comments with the Commission to the extent such CLECs have 
objections or concerns regarding the application of Section 4.5.2. CLECs 
will be required to show that the relief is not reasonable under the 
circumstances. 

. .  

4.5.2.2 

4.5.2.3 BellSouth's written notice of the applicability of Section 4.5.2 shall be 
presumptively valid and deemed approved by the Commission effective 
thirty (30) calendar days afler BellSouth provides notice in accordance 
with Section 4.5.2.1. The Commission may require BellSouth to provide 
a true-up of SEEM fees to affected CLECs if a Force Majeure Event 
declaration (or some portion thereof) is found to be invalid by the 
Commission afler it has taken effect. 

During the pendency of a Force Majeure Event, BellSouth shall file with 
the Commission periodic updates of its restorationlrecovery progress 
and efforts as agreed upon between the Commission Staff and 
BellSouth. The Commission Staff will consider reasonable requests 
from affected carriers on such updates' contents and frequency, 
including the need for weekly progress update reports. Additionally, 
BellSouth will post to the Emergency Preparedness and Restoration 
website periodic updates of its restorationlrecovery progress and efforts. 
BellSouth will post at a minimum for the area where Force Majeure has 
been declared; the identity of each wire center and associated 
NPNNXYs; the color status of wire centers based on the Emergency 
Preparedness and Restoration guidelines; the total number of BellSouth 
pending service orders; the total number of CLEC pending service 
orders; the total number of BellSouth pending trouble reports; and the 
total number of CLEC pending trouble reports. 
The Force Majeure claim will be presumptively valid for a period of sixty 
(60) calendar days. Afler sixity (60) calendar days have elapsed, 
BellSouth shall resume compliance with the Enforcement Mechanisms or 
file for an extension of the relief period. To the extent CLECs have 
objections or concerns regarding the extension, CLECs must file wriien 
comments with the Commission within ten (10) business days from the 
request of the extension. CLECs will be required to show that the 
extended period was not reasonable under the circumstances. 
BellSouth's request for extension shall be presumptively valid and 
deemed approved by the Commission effective thirty (30) calendar days 
after BellSouth provides notice in accordance with Section 4.5.2.1 The 
Commission may require BellSouth to provide a true-up of SEEM 
payments to affected CLECs if a Force Majeure Event (or some portion 
thereof) is found to be invallid by the Commission afler it has taken 

4.5.2.4 

4.5.2.5 
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effect. 

4.5.3 In addition to these specific limitations of liability, BellSouth may petition the 
Commission to consider relief based upon other circumstances. 

4.6 Change of Law 

4.6.1 Upon a particular Commission's issuance of an Order pertaining to Performance 
Measurements or Remedy Plans in a proceeding expressly applicable to all 
CLECs, BellSouth shall implement such performance measures and remedy plans 
covering its performance for the CLECs, as well as any changes to those plans 
ordered by the Commission, on the date specified by the Commission. If a change 
of law occurs which may change BellSouth's obligations, parties may petition the 
Commission within 30 days to seek changes to the SQM and SEEM plans in 
accordance with such change of law. Performance Measurements and remedy 
plans that have been ordered by the Commission can currently be accessed via 
the Internet at http://pmap.bellsouth.com. Should there be any difference between 
the performance measure and remedy plans on BellSouth's website and the plans 
the Commission has approved as filed in compliance with its orders, the 
Commission-approved compliance plan will supersede as of its effective date. 

4.7 Affiliate Reporting 

4.7.1 BellSouth shall provide monthly results for each metric for each BellSouth CLEC 
affiliate. Upon request, the Florida Public Service Commission shall be provided 
the number of transactions or observations for BellSouth CLEC affiliates. Further, 
BellSouth shall inform the Commission of any changes regarding non-CLEC 
affiliates' use of its OSS databases, systems, and interfaces. 

4.8 Enforcement Mechanism Cap 

4.8.1 BellSouth's total liability for the payment of Tier-I and Tier-2 Enforcement 
Mechanisms shall be collectively and absolutely capped at 36% of net revenues in 
Florida, based upon the most recently reported ARMIS data. 

If projected payments exceed the state cap, a proportional payment will be made 
to the respective parties. 

If BellSouth's payment of Tier-I and Tier-2 Enforcement Mechanisms would have 
exceeded the cap referenced in this plan, a CLEC may commence a proceeding 
with the Commission to demonstrate why BellSouth should pay any amount in 
excess of the cap. The CLEC shall have the burden of proof to demonstrate why, 
under the circumstances, BellSouth should have additional liability. 

4.8.2 

4.8.3 

4.9 Audits 

4.9.1 BellSouth currently provides CLECs with certain audit rights as a part of their 
individual interconnection agreements. If requested by a Public Service 
Commission, BellSouth will agree to undergo a SEEM audit. The audit should be 
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conducted by an independent third party auditor. The results of audits will be 
made available to all the parties subject to proper safeguards to protect proprietary 
information. Audits will be conducted under the following specifications: 

4.9.1.1 The cost shall be borne by BellSouth. 

4.9.1.2 Should an independent third party auditor be required, it shall be 

4.9.1.3 

4.9.1.4 

selected by BellSouth and the PSC. 

BellSouth and the PSC shall jointly determine the scope of the audit. 

The PSC may request input regarding selection of the auditor from 
interested parties. 

4.9.2 These audits are intended to provide the basis for the PSCs and CLECs to 
determine that SEEM produces accurate data that reflects each State's Order for 
performance measurements. 

4.10 Dispute Resolution 

4.10.1 Notwithstanding any other provision of me Interconnection Agreement between 
BellSouth and each CLEC, if a any dispute arises regarding BellSouth's 
performance or obligations pursuant to this Plan, BellSouth and the CLEC shall 
negotiate in good faith for a period of thirty (30) days to resolve the dispute. If at 
the conclusion of the 30 day period, BellSouth and the CLEC are unable to reach a 
resolution. then the dispute shall be resolved by the Commission. 

4.11 Regional and State Coefficients 

Some metrics are calculated for the entire BellSouth region, rather than by state. Where 
these metrics are a Tier 1 SEEM submetric, a regional coefficient is calculated to determine 
the amount of the remedy for the CLEC in each state. For example, the Acknowledgement 
Completeness Measurement can be measured for an individual CLEC, but only at the 
regional level. In several states it is also a Tier 1 SEEM submetric. Thus, if there is a 
failure in this measurement for a CLEC, it is necessary to determine the amount of remedy 
for the CLEC in each state. A Regional Coefficient is used to do this. (Appendix E, Section 
E.6 describes the method of calculating the Regional Coefficients.) The amount of Tier 
remedy for the CLEC in a state is determined by multiplying the regional affected volume by 
the Coefficient for the state and by the state fee. 

A state coefficient is calculated to split Tier 2 payments for regional metrics among states by 
submetric. 
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Appendix A: Fee Schedule 

Table 1: Fee Schedule for Tier 1 Per Transaction Fee Determination 

1 Performance Measure I Month I Month I Month I Month I Month I Month I 

Note 2: Amount paid per 1000 usage records. 
Note 3: Amount paid per dispute. 

$1.000.00 Der met rii i n h e  the Fee sc 
. .  

1 
1 
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Table 2: Tier 2 Per Transaction Fee Determination 

3 
Order Accuracy 
rough 

Note 1: The truncated Z does not apply to these measures 
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Appendix B: SEEM Submetrics 

Item 
No. 

B.l Tier 1 Submetrics 

Tier 1 Submetric SQM 
Ref 

1 LMT PO-2 Loop Makeup - Response Time - Electronic - Loop 

I 1 t FT I 0-3 Percent Flow-Through Service Requests - Business I 
1 AKC 0-2 Acknowledgement Message Completeness -Acknowledgments 

I 1 I FT I 0-3 Percent Flow-Through Service Requests - UNE-L (includes UNE-L with LNP) I 

1 FT 0-3 Percent Flow-Through Service Requests - LNP 

I 1 1 RI 1 0-8 Reiect Interval - Non Mechanized I 

1 FT 0-3 Percent Flow-Through Service Requests - Residence 

1 1 I FOCT I 0-9 Firm Order Confirmation Timeliness - Local Interconnection Trunks I 

1 RI 0-8 Reject Interval - Fully Mechanized 

I 1 I FOCC I 0.11 FOC & Reiect Response Completeness - Non Mechanized I 

1 

llissed Installation Appointments 

llissed Installation Appointments. 

RI 0-8 Reject Interval - Partially Mechanized 

1 

1 

1 

Loops - Design 

LOODS - Non-Design 

FOCT 

FOCT 

FOCT 0-9 Firm Order Confirmation Timeliness - Non Mechanized 

0-9 Firm Order Confirmation Timeliness - Fully Mechanized 

0-9 Firm Order Confirmation Timeliness - Partially Mechanized 

I 1 I MIA 1 P-3 Percent Missed Installation Appointments - UNE Line Splitting I 

~ 

1 FOCC 0-1 1 FOC & Reject Response Completeness - Fully Mechanized 

1 FOCC 0-1 1 FOC & Reject Response Completeness - Partially Mechanized 

1 

1 

1 

1 

1 

MIA 

MIA 

MIA P-3 Percent h -UNE 

MIA P-3 Percent h - UNE 

MIA 

P-3 Percent Missed Installation Appointments -Resale POTS 

P-3 Percent Missed Installation Appointments - Resale Design __ 
__ 
~ 

P-3 Percent Missed Installation Appointments - UNE xDSL 

1 MIA P-3 Percent Missed Installation Appointments - LNP Standalone 
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SEEM Submetrics 

Tier 1 Submetric 
~~~~ 

P-3 Percent Missed Installation Appointments - Local Interconnection Trunks 

P-4 Order Completion Interval (OCI) - Resale POTS 

P-4 Order Completion Interval (OCI) - Resale Design 

P-4 Order Completion Interval (OCI) - UNE Loop Design 

P-4 Order Completion Interval (OCI) - UNE Loop Non-Design 

P-4 Order Completion Interval (OCI) - UNE xDSL - without conditioning 

P-4 Order Completion Interval (OCI) - UNE xDSL - with conditioning 

P-4 Order Completion Interval (OCI) - UNE Line Splitting Dispatch 

P-4 Order Completion Interval (OCI) - UNE Line Splitting- Non-Dispatch 

P-4 Order Completion Interval (OCI) - Local interconnection Trunks 

P-4 Order Completion Interval (OCI) - UNE EELS 

P-7 Coordinated Customer Conversions - Hot Cut Durations 

P-7A Coordinated Customer Conversions - Hot Cut Timeliness Percent within Interval 

P-7D Non-Coordinated Customer Conversions - Percent Completed and Notified on Due 
Date 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale 
POTS 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale 
Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Loops 
Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Loops 
- Non-Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE xDSL 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Line 
Splitting -Dispatch 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Line 
Splitting- Non-Dispatch 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Local 
Interconnection Trunks 

P-I 1 Service Order Accuracy - Resale 
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SQM 
Ref 
SOA 

LOOS 

EXHIBIT B 
SEEM Submetrics 

Tier 1 Submetric 

P-11 Service Order Accuracy - UNE 

P-136 LNP - Percent Out of Service c 60 Minutes - LNP ;": 
LAT 

LDT 1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

P-13C LNP Percent of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order 
Due Date - LNP - (Standalone) 

P-13D LNP - Disconnect Timeliness (Non-Trigger) 

MRA 

MRA 

MRA 

MR-1 Percent Missed Repair Appointment- Resale POTS 

MR-I Percent Missed Repair Appointment - Resale Design 

MR-I Percent Missed Repair Appointment - UNE Loops Design 

MRA 

CTRR 

CTRR 

CTRR 

MRA I MR-1 Percent Missed Repair Appointment - UNE Loops Non-Design I 

MR-1 Percent Missed Repair Appointment- Local Interconnection Trunks 

MR-2 Customer Trouble Report Rate - Resale POTS 

MR-2 Customer Trouble Report Rate - Resale Design 

MR-2 Customer Trouble Report Rate - UNE Loops Design 

~~ ~ 

MRA MR-1 Percent Missed Repair Appointment - UNE xDSL 

MRA I MR-I Percent Missed Repair Appointment- UNE Line Splitting 

CTRR 

CTRR 

CTRR 

MR-2 Customer Trouble Report Rate - UNE Loops Non-Design 

MR-2 Customer Trouble Report Rate - UNE xDSL 

MR-2 Customer Trouble Report Rate - UNE Line Splitting 

CTRR 

MAD 

MAD 

MR-2 Customer Trouble Report Rate - Local Interconnection Trunks 

MR-3 Maintenance Average Duration - Resale POTS 

MR-3 Maintenance Average Duration - Resale Design 

MAD I MR-3 Maintenance Average Duration - UNE Loops Design I 
MAD 

~~~~~ ~ 

MR-3 Maintenance Average Duration - UNE Loops Non-Design 

MAD I MR-3 Maintenance Average Duration - UNE Line Splitting I 

PRT MR-4 Percent Repeat Customer Troubles within 30 Days - Resale POTS 

PRT I MR-4 Percent Repeat Customer Troubles within 30 Days - Resale Design I 
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Item 
No. 

EXHIBIT B 
SEEM Submetrics 

Tier 1 Submetric SQM 
Ref 

0 

0 

0 

I 1 I PRT I MR-4 Percent Repeat Customer Troubles within 30 Days - UNE LOOPS Design 

PRT 

PRT 

PRT 

MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Loops Non-Design 

MR-4 Percent Repeat Customer Troubles within 30 Days - UNE xDSL 

MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Line Splitting 

0 

I 0 I PRT I MR-4 Percent Repeat Customer Troubles within 30 Days - Local Interconnection Trunks 

00s MR-5 Out of Service (00s) > 24 hours - Resale POTS 

0 00s MR-5 Out of Sewice (00s) > 24 hours - Resale Design 

I 0 I 00s I MR-5 Out of Service (00s) > 24 hours- UNE Line Splitting 

0 

0 

0 

I 0 I 00s I MR-5 Out of Service (00s) 24 hours- Local Interconnection Trunks 

00s 

00s 

00s 

MR-5 Out of Service (00s) > 24 hours- UNE Loops Design 

MR-5 Out of Service (00s) > 24 hours- UNE Loops Non-Design 

MR-5 Out of Service (00s) > 24 hours- UNE xDSL 

I 0 I BIA I 6-1 Invoice Accuracy 

0 

0 

I 0 I BIT I 6-2 Mean Time to Deliver Invoices - CRIS 

BUDT 

BEC 

6-5 Usage Data Delivery Timeliness 

6-10 Percent Billing Adjustment Requests (BAR) Responded to within 45 Business Days - 
State 

I 0 I BIT I 6-2 Mean Time to Deliver invoices -CABS 

0 TGP TGP Trunk Group Performance 

0 

nss,u I I 1 I I -rval'pre-- I 
MDD C-3 Collocation Percent of Due Dates Missed 

I Lbu lul- I 
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Item 
No. 

1 

1 

1 

1 

EXHIBIT B 
SEEM Submetrics 

Tier 2 Submetric SQM 
Ref 
ARI 

ARI 

ARI 

IA 

OSS-1 OSS Response Interval (Pre-Ordering/Ordering) - LENSlEnhanced Verigate 

OSS-1 OSS Response Interval (Pre-Orderinglordering) - TAGlXML 

OSS-I OSS Response Interval (Maintenance & Repair) 

OSS-2 OSS Interface Availability - (Pre-Ordering/Ordering) - Regional per OSS Interface 

IW 

1 

1 

1 

IA 

LMT 

AKC 

OSS-2 OSS Interface Availability -(Maintenance & Repair) - Regional per OSS Interface 

PO-2 Loop Makeup - Response Time - Electronic - Loop 

0-2 Acknowledgement Message Completeness -Acknowledgments 

1 FT 0-3 Percent Flow-Through Service Requests - Business 

1 FT 

18 

0-3 Percent Flow-Through Service Requests - LNP 

1 FT 0-3 Percent Flow-Through Service Requests - Residence 
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Item 
No. 

1 

EXHIBIT B 
SEEM Submetrics 

Tier 2 Submetric SQM 
Ref 
FT 0-3 Percent Flow-Through Service Requests - UNE-L (includes UNE-L with LNP) 

1 RI 0-8 Reject Interval - Partially Mechanized 

1 RI 0-8 Reject Interval - Non Mechanized 

I FOCT 0-9 Firm Order Confirmation Timeliness - Fully Mechanized 
__- 

I 1 I RI I 0-8 Reject Interval - Fully Mechanized I 

1 FOCT 0-9 Firm Order Confirmation Timeliness - Partially Mechanized 

1 

I 1 I FOCT I 0.9 Firm Order Confirmation Timeliness - Local Interconnection Trunks I 
FOCT 0-9 Firm Order Confirmation Timeliness - Non Mechanized 

1 

1 1 I FOCC 1 0-11 FOC & Reject Response Completeness - Non Mechanized I 

FOCC 0-1 1 FOC & Reject Response Completeness - Fully Mechanized 

I 1 I OPAT 1 0-12 Average Answer Time - Ordering Centers - CLEC Local Carrier Service Center I 

1 FOCC 0.1 1 FOC & Reject Response Completeness - Partially Mechanized 

I 1 1 MIA I P-3 Percent Missed Installation Appointments - UNE Loops - Design I 

1 MIA P-3 Percent Missed Installation Appointments - Resale POTS 

1 1 1 MIA I P-3 Percent Missed Installation Appointments - UNE Line Splitting I 

1 MIA P-3 Percent Missed Installation Appointments -Resale Design 

I 1 1 OCI I P-4 Order Completion Interval (OCI) - Resale POTS 1 

1 MIA P-3 Percent Missed Installation Appointments - UNE Loops - Non-Design 

1 

19 

MIA P-3 Percent Missed Installation Appointments - UNE xDSL 

1 MIA P-3 Percent Missed Installation Appointments - LNP Standalone 

1 MIA P-3 Percent Missed Installation Appointments - Local Interconnection Trunks 

1 

1 

1 

OCI 

OCI 

OCI 

P-4 Order Completion Interval (OCI) - Resale Design 

P-4 Order Completion Interval (OCI) - UNE Loop Design 

P-4 Order Completion Interval (OCI) - UNE Loop Non-Design 

1 

1 

1 

1 

OCI 

OCI 

OCI 

OCI 

P-4 Order Completion Interval (OCI) - UNE xDSL - without conditioning 

P-4 Order Completion Interval (OCI) - UNE xDSL - with conditioning 

P-4 Order Completion Interval (OCl) - UNE Line Splitting Dispatch 

P-4 Order Completion Interval (OCI) - UNE Line Splitting- Non-Dispatch 



Item 
No. 

1 

1 

1 

1 

1 

1 

1 

1 

SQM 
Ref 
OCI 

OCI 

CCI 

CCT 

NCDD 

Tier 2 Submetric 

P-4 Order Completion Interval (OCI) - Local interconnection Trunks 

P-4 Order Completion Interval (OCI) - UNE EELS 

P-7 Coordinated Customer Conversions - Hot Cut Durations 

P-7A Coordinated Customer Conversions - Hot Cut Timeliness Percent within Interval 

P-7D Non-Coordinated Customer Conversions - Percent Completed and Notified on Due 
Date 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale POTS 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Resale 
Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Loops - 
Design 

PPT 

PPT 

PPT 

1 

1 

I 1 1 SOA I P-I 1 Service Order Accuracy - Resale I 

PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Loops - 
Non-Design 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE xDSL PPT 

1 

1 

1 

PPT P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Line 
Splitting - Dispatch 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - UNE Line 
Splining- Non-Dispatch 

P-9 Percent Provisioning Troubles within X days of Service Order Completion - Local 
Interconnection Trunks 

PPT 

PPT 

I 1 I MRA I MR-I Percent Missed Repair Appointment - Resale POTS I 

1 SOA P-11 Service Order Accuracy- UNE 

1 

20 

LOOS P-I38 LNP - Percent Out of Service < 60 Minutes - LNP 

1 

1 

LAT P-13C LNP Percent of Time BellSouth Applies the 10-Digit Trigger Prior to the LNP Order Due 
Date - LNP- (Standalone) 

P-13D LNP - Disconnect Timeliness (Non-Trigger) LDT 

1 

1 

1 

MRA 

MRA 

MRA 

MR-1 Percent Missed Repair Appointment - Resale Design 

MR-I Percent Missed Repair Appointment - UNE Loops Design 

MR-1 Percent Missed Repair Appointment - UNE Loops Non-Design 

1 MRA MR-1 Percent Missed Repair Appointment - UNE xDSL 
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Item 
No. 

1 

1 

1 

1 

1 

1 

1 

EXHIBIT B 
SEEM Submetrics 

SQM 
Ref 
MRA 

MRA 

CTRR 

CTRR 

CTRR 

CTRR 

CTRR 

Tier 2 Submetric 

MR-1 Percent Missed Repair Appointment - UNE Line Splitting 

MR-1 Percent Missed Repair Appointment - Local Interconnection Trunks 

MR-2 Customer Trouble Report Rate - Resale POTS 

MR-2 Customer Trouble Report Rate - Resale Design 

MR-2 Customer Trouble Report Rate - UNE Loops Design 

MR-2 Customer Trouble Report Rate - UNE Loops Non-Design 

MR-2 Customer Trouble Report Rate - UNE xDSL 

1 

1 

1 

CTRR 

CTRR 

MAD 

MR-2 Customer Trouble Report Rate - UNE Line Splitting 

MR-2 Customer Trouble Report Rate - Local Interconnection Trunks 

MR-3 Maintenance Average Duration -Resale POTS 

1 

I 1 1 MAD 1 MR-3 Maintenance Average Duration - UNE Loops Non-Design I 

MAD MR-3 Maintenance Average Duration -Resale Design 

1 

I I I MAD j MR-3 Maintenance Average Duration - Local Interconnection Trunks I 

MAD MR-3 Maintenance Average Duration - UNE Loops Design 

I 1 1 PRT 1 MR-4 Percent Repeat Customer Troubles within 30 Daw - Resale POTS I 

1 

I 1 1 PRT 1 MR-4 Percent Repeat Customer Troubles within 30 Days - Resale Design I 

MAD MR-3 Maintenance Average Duration - UNE xDSL 

I 1 I PRT I MR-4 Percent Repeat Customer Troubles within 30 Days - UNE Loops Design I 

1 

I 1 1 PRT 1 MR-4 Percent Repeat Customer Troubles within 30 Daw - UNE Loops Non-Design I 

MAD MR-3 Maintenance Average Duration - UNE Line Splitting 

I 1 I PRT 1 MR4  Percent Repeat Customer Troubles within 30 Days - UNE xDSL I 

1 

I 1 I PRT I MR4 Percent Repeat Customer Troubles within 30 Days - UNE Line Splitting I 

00s MR-5 Out of Service (00s) > 24 hours - UNE Loops Non-Design 

I 1 I PRT I MR-4 Percent Repeat Customer Troubles within 30 Daw - Local Interconnection Trunks I 

1 

I I I 00s I MR-5 Out of Service (00s) > 24 hours - Resale POTS I 

00s MR-5 Out of Service (00s) > 24 hours- UNE xDSL 

I 1 I 00s I MR-5 Out of Service (00s) > 24 hours - Resale Design I 
I 1 I 00s I MR-5 Out of Service (00s) > 24 hours- LINE Loops Design I 

21 



Item 
No. 

1 

0 

Tier 2 Submetric SQM 
Ref 
00s 

00s 

MR-5 Out of Service (00s) > 24 hours - UNE Line Splitting 

MR-5 Out of Service (00s) > 24 hours - Local Interconnection Trunks 

0 I BIT I 6-2 Mean Time to Deliver Invoices - CABS 

0 
~ 

BIA 6-1 Invoice Accuracy 

0 BIT 6-2 Mean Time to Deliver Invoices -CRIS 

0 

0 
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BUDT 

BEC 

8-5 Usage Data Delivery Timeliness 

6-10 Percent Billing Adjustment Requests (BAR) Responded to within 45 Business Days - 
State 

0 TGP TGP Trunk Group Performance 

0 MDD C-3 Collocation Percent of Due Dates Missed 

0 

0 

0 

NT 

DT 

SEC 

CM-1 Timelines of Change Management Notices -Region 

CM-3 Timeliness of Documentation Associated with Change - Region 

CM-6 Percentage of Software Errors Corrected in "X" Business Days - Region 

0 

0 

CRA 

SCRl 

CM-7 Percentage of Change Requests Accepted or Rejected Within 10 Days - Region 

CM-11 Percentage of Software Change Requests Implemented Within 60 Weeks of 
Prioritization - Region 
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Appendix C: Statistical Properties and Definitions 

The statistical process for testing whether BellSouth's (BST) wholesde customers 
(alternative local exchange carriers or CLEC) are being treated equally with BST's retail 
customers involves more than a simple mathematical formula. Three key elements need to 
be considered before an appropriate decision process can be developed. These are the 
type of: 

* Data 
* Comparison 
* Performance 

This section describes the propedies of a test methodology and the truncated Z statistic for 
three types of measures. 

C.l Necessary Properties for a Test Methodology 

Once the key elements are determined, a test methodology should be developed that 
complies with the following properties: 

Like-to-Like Comparisons 
* Overall Level Test Statistic 
* Produdion Mode Process 
* Balancing 

C.l.1 Like-to-Like Comparisons 

When possible, data should be compared at appropriate levels, e.g. wire center, time of 
month, dispatched residential, new orders. The testing process should: 

9 

* 
Identify variables that may affect the performance measure 
Record these important confoundng covariates 
Adjust for the observed covariates in order to remove potential biases and to make 
the CLEC and the ILEC units as comparable as possible 

C.l.2 Overall Level Test Statistic 

Each performance measure of interest should be summarized by one overall test statistic 
giving the deasion maker a rule that determines whether a statistically significant difference 
exists. The test statistic should have the following properties: - - The method should provide a single overall index on a standard Scale. 

If entries in comparison cells are exactly proportional over a covariate. the aggregated 
index should be very nearly the same as if comparisons on the covariate had not 
been done. 
The contribution of each comparison cell should depend on the number of 
observations in the cell. 
Cancellation between comparison cells should be limited. 
The index should be a continuous function of the observations. 

- 
* - 
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Data Used to Derive Measure 

C.1.3 Production Mode Process 

The decision system must be developed so that it does not require intermediate manual 
intervention, i.e.. the process must be mechanized to the extent possible. - Calculations are well defined for possible eventualities. - The decision process is an algorithm that needs no manual intervention. 

9 Results should be arrived at in a timely manner. 
* The system must recognize that resoutces are needed for other performance 

measure-related processes that also must be run in a timely manner. 
* The system should be auditable and adjustable over time. 

C.1.4 Balancing 

The testing methodology should balance Type I and Type 11 Error probabilities. . P (Type I Error) = P (Type I1 Error) for well-defined null and alternative hypotheses. 
The formula for a test's balancing critical value should be simple enough to calculate 
using standard mathematical functions, i.e., one should avoid methods that require 
computationally intensive techniques. 
Little to no information beyond the null hypothesis, the alternative hypothesis, and the 
number of observations should be required for calculating the balancing critical value. 

- 
C.1.5 Measurement Types 

The performance measurements that will undergo testing are of three types: mean, 
proportion, and rate. All three have similar characteristics. Different types of data are used 
to calculate them. Table C-I shows the type of data that is used to derive each 
measurement type. 

Table C-I: Measurement TvDes and Data 

Mean lnterval Measurements 

Proportion 
Counts 

'2.2 Testing Methodology - The Truncated 2 

In summary, many covariates are chosen in order to provide meaningful comparison levels 
below the submetric level chosen for the parity comparison. This includes such factors as 
wire center and time of month, as well as order type for provisioning measures. In each 
comparison cell. a Z statistic is calculated. The form of the 2 statistic may vary depending 
on the performance measure, but it should be distributed approximately as a standard 
normal. with mean zero and variance equal to one. Assuming that the test statistic is 
derived so that it is negative when the performance for the CLEC is worse than for the 
ILEC. a positive truncation k done - i.e. if the result is negative it is left alone, if the result is 
positive it is changed to zero. A weighted average of the truncated statistics is calculated 

24 



response time; 0.5% for Trunk Blocking): resulting in a benchmark standard. These 

Trunk Group Performance. 

As an example of one approach taken for a parity measure that does not use the truncated 
Z methodology, consider the measure Billing Invoice Accuracy. In Florida, BellSouth 
calculates results for this measure by subtracting the Absolute Value of Total Adjustments : 
during the current month from the Absolute Value of Total Billed Revenues during the / 
current month then dividing these results by the Absolute Value of Total Billed Revenues / 

measurements are: OSS Average Response Time & Response Interval (Pre-Ordering) and 
’ 

: 

during the current month and multiplying these results by 100. The formula is as follows: / 
~. ,’ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~  ~ ~~. ~ ... .~~ ~ ~~ ~~ ~ ~ ~~~~~ ~~~~~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~. 

.~ ~~~~~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~~~ ~~ ~ ~ ~ 

~~ ~. ~ ~~~~~~~~~~~~~~~~~~ ~~~~ ~~~ ~~~~~~~~~~~ ~ ~ ~ ~~~~ ~~ ~~~ 

.C,Z.l Mean Measures 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

For mean measures, an adjusted. asymmetric t statistic is calculated for each like-to-like 

when one or both of the EST and CLEC sample sizes is less than seven. The adjusted. 
asymmetric t statistic and the permutation calculation are described in Appendix D. 
Statistical Formulas and Technical Description. 

cell that has at least seven EST and seven CLEC transactions. A permutation test is used 

C.2.2 Proportion Measures 

For performance measures that are calculated as a proportion, in each adjustment cell, the 
cell Z and the moments for the truncated cell Z can be calculated in a direct manner. In 
adjustment cells where proportions are not close to zero or one, and where the sample 
sizes are reasonably large (ni,pi,(l-&) > 9), a normal approximation can be used. In this 
case, the moments for the truncated Z come directly from properties of the standard nOrmal 
distribution. If the normal approximation is not appropriate, then the Z statistic is calculated 
from the hypergeometric distribution. In this case, the moments of the truncated Z are 
calculated exactly using the hypergeometric probabilities. 

C.2.3 Rate Measures 

The truncated z methodology for rate measures has the same general structure for 
calculating the Z in each cell as proportion measures. For the rate measure customer 

Deleted Invoke Accor~cy = [(a - 
bYslx 1W 
. a = Absolufe Value of Told Billed 
Revenues dwtng cwrenl monlhq 
. b3~blduvht v ~ I ~ ~ ~ ~ ~ ~ ~ ~ I B ~ I I I ~  
;;;;AdWmenk during cu-1 

A numsticaisxamp~e Otthermedy 
;&~~;iogivenklow:( 

CLEC o A m q  

~ ~ ~ $ & $ “ & ~ e , , , e  $14.660.041 
3336.529.041 

!ellSouth OATAU 
Bill Adjunmsnts . 56.016.969.26q 
Total Billed 
R w e n ~ e .  5484.691.922.4ql 

E,,, RatiD = 

n 

n 
n 
CLEC Resun = %an 

[(336,529.D~14.660.W)/ 336.529.WI 
x lW= 96.647 

BST Invoic~ Accuracy Ratio = ll 

484,691.922.401 x 1W = 96.75U 

Thus, the calculated valles are:( 

[(464,691.922.406,D16.9S9.26)1 

BellSDINl ReDYl 98,755(, 

Deleted: in Fbrida mce 110 
determined that the BST parcant io 
higher. Bc~dingtotheFloridaFee BellSouth pays the CLEC 

schedu1e.n 
U 
The Calculation would be the 
difference in the CLEC invoice 
Accuracy Ratio and the BST InVoiCe 
Accuracy Ratio muniplied by the 1da1 
CLEC Bill Adjustments. Then muliply 
the rerun by 2% (Appendix A: Fee 
Schedule)( 

d W 5 5 . 9 2  x 2%= 39.12ll 

:z 

a>98.75%-95.~+=3.i ran 
~ ~ 3 . i i x ~ $ i 4 , 6 6 0 = $ 4 5 5 . 9 2 n  
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trouble report rate there are a fKed number of access ines in service for the CLEC, bZ,, and 
a fixed number for BST, b,j. The modeling assumption is that the occurrence of a trouble is 
independect between access lines, and the number of troubles in b access lines follows a 
Poisson distribution with mean h where h is the probability of a trouble per 1 access line 
and b (= brj + bzj) is the total number of access lines in service. The exact permutation 
distribution for this situation is the binomial distribution (the limit for the hypergeometric 
distribution) that is based on the total number of BST and CLEC troubles, n, and the 
proportion of BST access lines in service, q = brJb. 

In an adjustment cell. if the number of CLEC troubles is greater than 15 and the number of 
BST troubles is greater than 15, and n,iqt,(l-qii) > 9, then a normal approximation can be 
used. In this case, the moments of the truncated Z come directly from properties of the 
standard normal distribution. Othewise. if there are very few troubles, the number of CLEC 
troubles can be modeled using a binomial distribution with n equal to the total number of 
troubles (CLEC plus BST troubles.) In this case, the moments for the truncated Z are 
calculated explicitly using the binomial distribution. 
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Appendix D 

Appendix D: Statistical Formulas and Technical 
Descriptions 

We start by assuming that the data are disaggregated so that comparisons are made within 
appropriate classes or adjustment cells that define "like" observations. 

D.1 Notation and Exact Testing Distributions 

Below, we have detailed the basic notation for the construction of the truncated Z statistic. 
In what follows the word "cell" should be taken to mean a like-to-like comparison cell that 
has both one (or more) ILEC ObseNation and one (or more) CLEC Observation. 

the total number of occupied cells 

I, ..., L: an indexforthecells 

the number of ILEC transactions in cell j 

the number of CLEC transactions in cell j 

the total number transactions in cell j; nlj+ nZj 

Individual ILEC transactions in cellj; k = 1. . . . ,  nqi 

Individual CLEC transactions in celj: k = I, ..., n2i 

individual transaction (both ILEC and CLEC) in cellj 

X,,, k = l ,  ..., n,, =1 X,,, k = n , , + l  ,..., n, 

d() = the inverse of the cumulative standard normal distribution 
function 

For Mean Performance Measures the following additional notation is needed. 

I, = The ILEC sample mean of cell j 
x 
- 

* I  = The CLEC sample mean of cell j 
X 
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= The ILEC sample variance in cell j 4, 

"J = The CLEC sample variance in cell j 

a random Sample of Size n2, from the set of Y,!,. . .,Yjnj : k = 

l.....ng 
= The total number of distinct pairs of samples of size nl, and n2!; 

(Yjd = 

! 

The exact parity test is the permutation test based on the "modified Z statistic. For 
large samples. we can avoid permutation calculations since this statistic will be normal 
(or Student's t) lo a good approximation. For small samples, where we cannot avoid 
permutation calculations, we have found that the difference between "modified Z" and 
the textbook "pooled Z" is negligible. We therefore propose lo use the permutation test 
based on pooled Z for small samples. This deasion speeds up the permutation 
computations considerably, because for each permutation we need only compute the 
sum of the CLEC sample values, and not the pooled statistic itself. 

A permutation probability mass function distribution for cell j. based on the "pooled Z" 
can be written as 

the number of samples that sum to t 
PM(t) = P ( c y j k  = I)  = 

k M, 

and the corresponding cumulative permutation distribution is 

the number of samples with sum 5 t CPM(1) = P(Cy,,  5 t) = 
i M, 

For Proportion Performance Measures the following notation is defined: 

all= 

a>,= 

a, = 

The number of ILEC cases possessing an attribute of interest In 
cellj 

The number of CLEC cases possessing an attribute of interest in 
cell j 
The number of cases possessing an attribute of interest in cell j: 
atj+ a21 
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The exact distribution for a parity test is the hypergeometric distribution. The 
hypergeometric probability mass function distribution for cell j is 

HG(h) = P(H = h) = 

0 otherwise 

and the cumulative hypergeometric distribution is 

I o  x < max(O,a, -n2J 

HG(h), max(O,a,-n,,)lx<min(a,,n,,) 
h=mu(Q,s,-n,,) 

CHG(x) = P(H < x) = 

x > min(a,,n,J 

For Rate Performance Measures, the notation needed is defined as: 

h,, 

h, 

4 
it, 

rg 

=the number of ILEC base elements in cel l  j 

=the number of CLEC base elements in cell j 

= the total number of base elements in cell j; b,, + bxj 

= the ILEC sample rate of cell j; n,, / h,, 

= the L E C  sample rate of cel l  j; n2, I hq 

=the relative proponion of ILEC elements for cell j; b,, I b, 

The exact distribution for a parity test is the binomial distribution. The binomial 
probability mass function distribution for cell j is: 

I o  otherwise 

and the cumulative binomial distribution is 

0 x < o  

CBN(x) = P(B 5 X) = 

I x z n ,  
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D.2 Calculating the Truncated Z 

The general methodology for calculating an ovemll level test statistic is outlined below. 

D.Z.l Calculate Cell Weights (W,) 

A weight based on the number of transactions is used so that a cell. which has a larger 
number of transactions, has a larger weight. The actual weight formula will depend on the 
type of measure. 

Mean Measure 

Proportion Measure 
I 

Rate Measures 

D.2.2 Calculate a Z Value (2,) for each Cell 

A Z statistic with mean 0 and variance 1 is needed for each cell. - 
* 

If W, = 0, set Z, = 0. 
Otherwise, the actual Z statistic calculation depends on the type of performance 
measure 

Mean Measure 

Z, =@-'(a) 
where a is determined by the following algorithm. 

If the two means are equal and the two variances are zero, set the cell Z score to zero. 

If min(n,,, n.,) 6. then determine a as 

a = P(t,,., T,) 

that is, a is the probability that a t random variable with rill- 1 degrees of freedom, is 
less than 
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and g is the median value of all values of 

over all cells within the submeasure being tested such that all three conditions stated 
below are h e .  If no submeasure cells exist that satisfy these conditions, then g = 0. 

Y11> 0 
nlI > 6 

n,, 2 naq for all values of j .  na is the 3* quarlile of all values of nIl in cells where the 
first two conditions are true. 

Note, that tl is the "modifed Z" statistic. The statistic TI is a "modifed Z" corrected for the 
skewness of the ILEC data. 

If min(nl,, n2,) s 6, and 
M, s 1,000 (the total number of distinct pairs of samples of size n,, and n ,  is 1,000 or 
less) 

- 
- 

- 

Calculate the sample sum for all possible samples of size n2j. 
Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let RO be the rank of the observed sample sum with resped to all the sample 
sums. 

R, -0.5 a = l -  
M j - Mi > 1,000 

- Draw a random sample of 1.000 sample sums from the permutation 
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distribution. 
Add the observed sample sum to the list. There are a total of 1001 sample 
sums. Rank the sample sums from smallest to largest. Ties are dealt by using 
average ranks. 
Let Ro be the rank of the observed sample sum with respect all the sample 
sums. 

- 

- 

R, - 0.5 
1001 

a = l -  

Proportion Measure 

nj  a,j -nl j  ai 
Z i =  1 7  n,i nZj a, (n. -a,) 

Rate Measure 

D.2.3 Obtain a Truncated ZValue for each Cell (Z*,) 

To limit the amount of cancellation that takes place between cell results during aggregation, 
cells whose results suggest possible favoritism are lefl alone. Otherwise the cell statistic is 
set to zero. This means that positive equivalent Z values are set to 0, and negative values 
are lefl alone. Mathematically. this is written as 

ZT = min(O,Zi) 

D.2.4 Calculate the Theoretical Mean and Variance 

Calculate the theoretical mean and variance of the truncated statistic under the null 
hypothesis of parity, E(Z;IH,) and Var(Z;IH,). To compensate for the truncation in step 
3. an ovemll, weighted sum of the Z', will need to be centered and scaled properly so that 
the final overall statistic follows a standard nonnal distribution. 

* If Wi = 0. then no evidence of favoritism is contained in the cell. The formulae for 
calculating E(Z; 1 H,) and Var(Z; 1 H,) cannot be used. Set both equal to 0. 

If min(nl,, n+,) > 6for a mean measure, or tn in{a , , ( l -~) ,a2 i ( l -$) ]>9  for aproportion 

measure, min(nrj,n2,) > 15 and n,q(l-q) > 9 for a rate measure, then 

1 
E(Z; I H,) = -- 

..hi 
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1 1  
2 211 

Vm(Z; 1 H,) = 

* Othewise,determine the total number of values for Z'? Let z,, and Or, denote the 
values of Z, and the probabilities of observing each value, respectively. 

w: I H,) = CQ,, 
and 

var(z;  I H,) = Ce,,z;i -[E(z; I H,)Y 
The actual values of the 2's and B's depends on the type of measure 

Mean Measure 

NJ = min(M,,l,000), i = I ,..., N, 

zl, = min{O,W' (1 - y)} where R, is the rank of sample sum i 

1 e =- 
I N ,  

Proportion Measure 

, i=max(O,a,-n,,) ,..., min(a,,n,,) 
n, i - n,, a, 

n,, n,, a, (n, -a , )  

e,, = HG(i) 

Rate Measure 

O,r] ,  i - nj q, i = o  ,..., n, 
n j  si(l-qj) 
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Appendix D 

D.2.5 Calculate the Overall Test Statistic (ZT) 

The Balancing Critical Value 

There are four key elements of the statistical testing process: - the null hypothesis, Ho, that parityexists between ILEC and CLEC services 
the alternative hypothesis, Ha, that the ILEC is giving better service to its own 
customers 

* the Truncated 2 test statistic, ZT, and 
* a critical value, c 

The decision rule’ is . If Z‘<C then acceptH,. 
If Z T > c  then acceptH,. 

Type I Error: Deciding favoritism exists when there is, in fact, no favoritism, 
Type II Error: Deciding parity exists when there is, in fact, favoritism. 

There are two types of errors possible when using such a decision rule: 
* - 

The probabiliCes of each type of error are: 

a= P(Z’ < c I  H,) * Type I Error: 

* Type II Error: p =  P(ZT 2 C I  Ha)  

We want a balancing critical value, cg, so that a = 8. 
It can be shown that. 

-1 
W,M(m,,se,) - ZW, - , &  

cg = 

’ This decision rum aBsUmeOthd a negative lest SttBtisIic indicates paor sewice fathe CLEC cull om^. If the oppsile is 
true. then reverse the dedolon mle. 
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a(.) is the cumulative standard normal distribution function, and $0 is the standard 
normal densrty function. 

This formula assumes that 2, is approximately normally distributed within cell j. When 
the cell sample sizes. nl1 and nq, are small this may not be true. It is possible to 
determine the cell mean and variance under the null hypothesis when the cell sample 
Sizes are small. It is much more difficult to determine these values under the alternative 
hypothesis. Since the cell weight, W, will also be small (see calculate weights section 
above) for a cell with small volume, the cell mean and variance will not contribute much 
to the weigMed sum. Therefore, the above formula provides a reasonable 
approximation to the balancing critical value. 

The values of ml and sel will depend on the type of performance measure. 

Mean Measure 

For mean measures, one is concerned with two parameters in each cell, namely, the 
mean and variance. A possible lack of parity may be due to a difference in cell means, 
and/or a difference in cell variances. One possible set of hypotheses that capture this 
notion, and take into account the assumption that transaction are identically distributed 
within cells is. 

H,: ~ 3 ,  = v~q, 0,: = 02:  

H , : ~ 2 , = v L l , + S i b , j , b ~ ~ = h ~ ~ , ~  S,>O,h, I a n d j = l ,  ..., L.(where6,correspondsto 
the delta values defined in section 4.1.6 of the Administrative Plan) 

Under this form of alternative hypothesis, the cell test statistic Zi has mean and standard 
error given by 

-6 m. = J ' m  
and 

Proportion Measure 

For a proportion measure there is only one parameter of interest in each cell, the 
proportion of transaction possessing an attribute of interest. A possible lack of parity 
may be due to a difference in cell proportions. A set of hypotheses that take into 
account the assumption that transaction are identically distributed within cells while 
allowing for an analytically tractable solution is: 

Ho: PJl-PI,) 
(1 - PJPl, 
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Using the equations above, we see that Z, has mean and standard error given by 

and 

Rate Measure 

A rate measure also has only one parameter of interest in each cell, the rate at which a 
phenomenon is obsewed relative to a base unit, e.g. the number of troubles per 
available line. A possible lack of parity may be due to a difference in cell rates. A set of 
hypotheses that take into account the assumption that transaction are identically 
distributed within cells is: 

Ha: rlj = r2, 

H,:r2,=&,rI, & , > l a n d j = I  ,..., L. 
(where el corresponds to the epsilon values defined in section 4.1.6 of the 
Administrative Plan) 

Given the total number of ILEC and CLEC transactions in a cell, n,. and the number of 
base elements, b,, and bZi, the number of ILEC transadion, n,,, has a binomial 
distribution from nl trials and a probability of 

Therefore, the mean and varianceof n,,. are given by 

E(n,,) = n,q; 

var(n,,) = n,q$ -q;) 

Under the null hypothesis 

b 
I ' b, 

q ' = q  ='I 

but under the alternative hypothesis 
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Recall that the cell test statistic is given by 

Using the relationships above, we see that Z, has mean and standard error given by 

and 

D.2.6 Determining the Parameters of the Alternative Hypothesis 

In this sedion we have indexed the alternative hypothesis of mean measures by two sets of 
parameters, A, and S, (where 6, corresponds to the delta values defined in section 4.1.6 of 
the Administrative Plan section). Proporlion measures are indexed by parameter iy, and rate 
measures by E, (these parameters correspond to the Psi and Epsilon of section 4.1.6). A 
major difficulty with this appmach is that more than one alternative will be of interest; for 
example we may consider one alternative in which ail the 6, are set to a common non-zem 
value, and another set of alternatives in each of which just one 6, is non-zero, while all the 
rest are zero. There are very many other possibilities. Each possibility leads to a single 
value for the balanang critical value; and each possible critical value corresponds to many 
sets of alternative hypotheses, for each of which it constitutes the correct balancing value. 

The formulas we have presented can be used to evaluate the impact of different choices of 
the overall critical value. For each putative choice, we can evaluate the set of alternatives 
for which this is the correct balanang value. While statistical science can be used to 
evaluate the impact of different choices of these parameters, there is not much that an 
appeal to statistical principles can offer in directing specific choices. Specific choices are 
best left to telephony experts. Still, it is possible to comment on some aspects of these 
choices: 

Parameter Choices forh, - The set of parameters A; index alternatives to the null hypothesis 
that arise because there might be greater unpredictability or variability in the delivery of 
service to a CLEC customer over that which would be achieved for an otherwise 
comparable iLEC customer. While concerns about differences in the variability of sewice 
are important. it turns out that the truncated Z testing which is being recommended here is 
relatively insensitive to all but very large values of the A,. Put another way, reasonable 
differences in the values chosen here could make very little difference in the balancing 
points chosen. 

Parameter Choices for 6, -The set of parameters 6, are much more important in the choice 
of the balancing point than was true for the A) The reason for this is that they directly index 
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differences in average service. The tNnCated Z test is very sensitive to any such 
differences; hence, even small disagreements among experts in the choice of the 6, could 
be very important. Sample size matters here too. For example, setting all the 6, to a single 
value - S, = 6 might be fine for tests across individual CLECs where the CLEC customer 
bases are not too different. Using the same value of 6 for the overall state testing does not 
seem sensible. At the state level we are aggregating over CLECs. so using the same 6 as 
for an individual CLEC would be saying that a "meaningful" degree of disparity is one where 
the violation is the same (8) for each CLEC. But the detection of disparity for any 
component CLEC is important, so the relevant "overall" 5 should be smaller. 

Parameter Choices for w, or E, -The set of parameters q ~ ,  or E, are also important in the 
choice of the balancing point for tests of their respective measures. The reason for this is 
that they directly index increases in the proportion of sewice performance. The truncated Z 
test is sensitive to such increases; but not as sensitive as the case of 6 for mean measures. 
Sample size matters here too. As with mean measures, using the same value of w or E for 
the overall state testing does not seem sensible. 

The bottom line here is that beyond a few general considerations, like those given above, a 
principled approach to the choice of the alternative hypotheses to guard against must come 
from elsewhere 

D.2.7 Decision Process 

Once ZT has been calculated, it is compared to the balandng critical value to determine if 
the ILEC is favoring its own customers over a CLECs customers. 
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Appendix E 

Appendix E: BST SEEM Remedy Calculation 
Procedures 

E.l BST SEEM Remedy Procedure 

E.l . l  Tier-1 Calculation For Retail Analogs 

DETERMINE IF AN INDIVIDUAL CLEC FAILS A TIER I SUBMETRIC 
1. Tier I is triggered by a monthly failure of any Tier 1 Remedy Plan submetric. 
2. Calculate the overall test statistic for a CLEC (CLECI); Example, zTccLEcI (Per Statistical 

Methodology). 
3. Calculate the balancing critical value (Example, 'BCLECI) that is associated with the 

alternative hypothesis (for fixed parameters 6,Y, or E) for that CLEC. 
4. If the overall test statistic is equal to or above the balancing critical value, stop here. That 

is, if c B C L ~ c ~  <= zTcLECI. stop here. Otherwise, go to step 5 .  

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO THE 
BCV 
5 .  Select the cell with the most negative.?-value (let i=l, ..., I with i=l having the most 

negative z-value, i=2 having next most negative z-value, etc. and with i=I when the 
criterion in step 7 is fulfilled.) and set its z-value to zero ( ~ L E C I , ,  = 0). 

6.  Recalculate the overall test statistic for that CLEC with the adjusted data; Example, 
zTccLEc,' (Per Statistical Methodology). 

7. If the new overall test statistic is equal to or above the balancing critical value, that is, if 
'B cLECl <= Z'CECI'. go to step 8. Otherwise, repeat steps 5 - 6 letting i = i + I .  

8. Calculate the Total Affected Volume (TAV) by summing the Total Impacted Volumes 
(TIV) of each cell whose z-value was reset to zero except the last cell changed. The 
affected volume for the last cell changed should be interpolated by 
TIVCLECI.~,~rn= (~BCLECI- z c~~cI . I - I * )  I (Z~CLECI.I - 2  CLECI,IM') * TIVccLEc,,i. The result 
should be rounded up to the next positive integer and added to TAVcLull That is, 
TAVCLECI= TIVCLECI,, + TIVCLEC,,2+ ... + TIVCLECIJ., + TIVCLECI.I.m. Note that if 
TIVCLECI.~ = I then TIVCLECI,I.m= 1 and the interpolation step can be omitted. Any 
transactions that cause the overall test statistic to be between the BCV and zero will be 
included in the TIV for transactions between the BCV and zero. 

8. Calculate the below BCV portion of the payment to CLECI by multiplying the result of 
step 8 (TAVcLEc,) by the appropriate dollar amount from the fee schedule. Thus, 
CLEClscv payment = TAVCLrCl * $$from Fee Schedule. Here the fee should be derived 
from Table 1: Fee Schedule for Tier I Per Transaction Fee Determination (Appendix A) 
multiplied by the appropriate factor from section 4.3.1.4. This factor is 312 if the CLEC 
aggregate performance passes and 3 if the CLEC aggregate performance fails. 

T * T  

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST STATISTIC TO 
ZERO 
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Order TAV 
T C  no nc Io z CEC, BCLEC~ Zeroed (C BCV) 

Out (IlJ) 

State 312 27 18 -4.10 -1.22 

Cell ZCLECI., RANK ZTa~c; 

EXHIBIT B 
EST SEEM Remedy Calculation Procedures 

TAVO 
(0 to BCV) 

8. If the current overall adjusted test statistic (calculated in step 6 )  is equal to or above zero, 
that is, if 0 <= zTcLEC; fori = I ,  then go to step 14. Otherwise, go to step 11. 

11. Select the cell with the most negative remaining z-value (let i=I+l, ..., 1 with i=I+l 
having the most negative z-value, i=1+2 having next most negative z-value, etc. and with 
i=J when the criterion in step 13 is fulfilled.) and set its z-value to zero (zcLeCl., = 0). 

12. Recalculate the overall test statistic for that CLEC with the adjusted data; Example, 
zTcEcI (Per Statistical Methodology). 

13. If the new overall test statistic is equal to or above zero, that is, if 'BcI+c, <= Z~CLECI.. go 
to step 14. Otherwise, repeat steps I I - 12 letting i= i+l. 

14. Calculate the Total Affected Volume (TAVO) by summing the Total Impacted Volumes 
(TIVO) of each cell whose z-value was reset tu zero except the last cell changed. The 
affected volume fur the last cell changed should be interpolated by 
TIVOCLECIJ.N= (0 - Z'CL~CW 
The result should be rounded up to the next positive integer and added to TAVO-!. 
That is, TAVOCLECF (TIVCLECI,I -TIVCLECI,I,IM) + TIVOCLECI,I+I + TIVOCLEC~,I+Z+ ... + 
TIVOCLECI.I.I + T I V O C ~ E C ~ J , ~ ~ ~ ) .  Note that if TIVOCLECI., = 1 then TIVrLEcBj,ma= 1 and 
the interpolation step can be omitted. Also, TIVCLECI,I- TIVCLeCI.I,N is the remaining 
transactions from TIVcLecl,l that were not used in step 8 and if TIVCI+C,,, = TIVCLECI,I.INT 
then TAVOaECl = 0. 

14. Calculate the 0 to BCV portion of the payment to CLECl by multiplying the result of 
step 14 (TAVOCLECI) by the appropriate dollar amount from the fee schedule. Thus, 
CLEClo payment = TAVOCLECl * $$from Fee Schedule. Here the fee should be derived 
from Table I :  Fee Schedule for Tier 1 Per Transaction Fee Determination (Appendix A) 
multiplied by the appropriate factor from section 4.3.1.4. This factor is 113 if the CLEC 
aggregate performance passes and 2/3 if the CLEC aggregate performance fails. 

* T  * 
/ ( Z  CLECIJ - z T c ~ c w ~ ' )  * n v o c ~ e c i . ~  - T ~ ~ c E c I , ~  

1 

CALCULATE TOTAL REMEDY PAYMENT FOR CLECl 
16. The total remedy payment for CLECI is found by adding the results from step 9 to the 

results from step 15. That is CLECITOTAL payment = CLEClscv payment + CLECIo 
payment. 

E.1.2 Example: CLECI Percent Repeat Customer Troubles Within 30 Days (PRT) for 
Resale (DSGN). 

1 0 0.75 

Submeasure Category = Provisioning - Resale 
Failure Month = Month 1 
CLEC Aggregate Result = Failed 

2 4 2 -0.69 a 
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'Note that afler making z ~ ~ ~ ~ ~ , ~  = 0, the overall zTcLEcl* = -0.65 is greater than the 
balancing critical value 'BCLEc1 = -1.22. 

MNote that affer making z ~ ~ ~ ~ ~ , ~  = 0. the  overall zTCLECI* = 0.80 is greater than zero. 
'For celM the  TAV would b e  calculated with ((-1.22) - (-1.60))/((-0.65) - (-1.60)) x 3 
= 1.2 which is rounded up to 2 transactions. 

'"For cella the TAVO would b e  calculated with ((0) - (-0.13))/((0.80) - (-0.13)) x 4 = 
0.56 which is rounded up to 1 transaction. 
Remedy payment for CLEClecv payment is (7 units) ' ($4O/unit) * (3  factor) = $840 
when the CLEC aggregate performance fails. Remedy payment for CLEClo 
payment is (3  units) * ($40/unit) * (2/3 factor) = $80 when the CLEC aggregate 
performance fails. The total remedy payment is CLECToTAL payment = $840 + $80 = 
$920. 

E.2 Tier-2 Calculation For Retail Analogs  

1. Tier 2 is triggered by three consecutive monthly failures of any Tier 2 Remedy Plan sub- 
metric. Determine failure by performing steps 2 - 4 in section E.1.1 for each of the three 
consecutive months for the aggregate of all CLEC data. If any month passes, no 
remedies are required. 

2. If remedies are required, calculate monthly statistical results and affected volumes for the 
CLEC aggregate performance for each of the three consecutive months as outlined in 
steps 5 - 8 and 10 - 14 of section E.1.1. Determine average monthly affected volumes for 
the rolling 3-month period for both the TAV (remedies required for correcting the test 
statistic back to the BCV) and the TAVO (remedies required for correcting the test 
statistic back to zero). 
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3. Calculate the payment to State Designated Agency by multiplying average monthly 
volumes by the appropriate dollar amount from the Tier-2 fee schedule (Appendix A, 
Table 2: Tier 2 Per Transaction Fee Determination). 
Therefore, State Designated Agency payment = (average monthly volume TAV $$ 
from Fee Schedule) + (average monthly volume TAVO * $$ from Fee Schedule). 

4. 

E.Z.1 Example: STATE-A Percent Provisioning Troubles within X Days - UNE Loops 
Design 

Submeasure Category = Provisioning - UNE 
Failure Month = Month I 
CLEC Aggregate Result = Failed all three months 

'Note that after making zCLEC1,, = 0, the overall zTCLEcl* = -0.04 is greater than the 
balancing critical value 'BCLECr = -0.35. 

'"Note that afler making z ~ ~ ~ ~ ~ , ~  = 0. the overall zTCLEcl* = 0.80 is greater than zero. 

'For cell#lO the TAV, would not be interpolated given that the impacted volume for 
that cell is only 1. 

"For celWl the TAVs would not be interpolated given that the impacted volume for 
that cell is only 1. 

TAV for month 1 is 4 units, TAVO for month 1 is 1 unit. 
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2 Out (IIJ) 
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TAVO 
(0-BCV) 

Submeasure Category = Provisioning - UNE 
Failure Month = Month 2 
CLEC Aggregate Result = Failed all three months 

State 

Cell 

1 

175 13 3 -0.94 -0.39 

ZCLEC<.~ RANK ZTnec; 

2 1 -1.58 2 

2 1 0 1.00 

3 

4 

5 

6 1 0 0.20 

7 1  

1 0 0.25 

1 0 0.26 

2 0 0.46 

‘Note that after making = 0, the overall Z~CLEC,* = 0.28 is greater than the 
balancing critical value ‘BCLECr = -0.39. Note that it is also greater than zero. 
Therefore the total affected volume has been identified. 

‘For cell% the TAV, would not be interpolated given that the impacted volume for 
that cell is only 1 

TAVfor month 2 is 1 unit, TAVO for month 2 is 0 units. 
Submeasure Category = Provisioning - UNE 
Failure Month =Month 3 
CLEC Aggregate Result = Failed all three months 

State 196 33 8 -4.76 -0.49 

Cell 4 i ~ c t . i  RANK ZTcuc~‘ 

1 2 0 0.48 
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2 0 0.57 

1 1 -3.00 4 -0.81 4 1 

1 1 -3.16 2 -2.78 2 1 

I I 

8 

9 

1 
2 1 -3.00 3 -1.78 3 1 

1 1 -2.92 5 0.18' 5 1' 

12 1 0 0.24 

I Total 1 I 1 8 1  I I  I 1 5 / 0 1  

13 

'Note that afler making zCLEC1,, = 0, the overall zTcLEc,* = 0.18 is greater than the 
balancing critical value 'BCLECr = -0.49. Note that it is also greater than zero. 
Therefore the total affected volume has been identified. 

oFor cell#9 the TAV5 would not be interpolated given that the impacted volume for 
that cell is only 1. 

TAV for month 3 is 5 units, TAVO for month 3 is 0 units. 

If the above examples represent performance for each of months 1 through 3, then 

1 0 0.28 
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66.67% 83.33% 

E.2.2 Example: STATE-A Percent Provisioning Troubles within 30 Days - UNE Loops 
Design 

10 

The total remedy paid for this Tier 2 submetric is $1148.85 + $25.08 = $1.173.93 
which rounds up to $1174. 

70.00% 80.00% 

E.3 Tier-I Calculation For Benchmarks 

1. For each CLEC with five or more observations, calculate monthly performance results 
for the State. 

2. CLECs having observations (sample sizes) between 5 and 30 will use Table I below. The 
only exception will be for Collocation Percent Missed Due Dates. 

Small Sample Size Table (95% Confidence) 

Size 90% 95% 

60.00% 80.00% 

8 175.00% 175.00% 1 
9 166.67% 177.78% I 

12 175.00% 183.33% 1 
13 176.92% 184.62% 1 
14 178.57% 185.71% I 

I I 
15 173.33% 186.67% 
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80.00% 86.67% 

90% 
Benchmark 

75.00% 

76.47% 

Equivalent 
95% 

Benchmark 
37.50% 

32.35% 

1 Sample 1 Equlvalent Equivalent 
Size 90% I 95% I 1 Benchmark 1 Benchmark 

29 179.31% 186.21% 

3. Ifthe percentage (or equivalent percentage for small samples) meets the benchmark 
standard, no remedies are required. Otherwise, go to step 4. 

4. Determine the Volume Proportion by taking the difference between the benchmark and 
the actual performance result. 

5 .  Calculate the Total affected volume (TAV) by multiplying the Volume Proportion from 
step 4 by 1heTotal Impacted CLECl Volume. 

6. Calculate the payment to CLECI by multiplying the result of step 5 by the appropriate 
dollar amount from the fee schedule (Appendix A, Table I )  times the appropriate 
multiplier (section 4.3.1.5). That is, CLECI payment = (Affected VolumeCLECl* 
$$from Fee Schedule * multiplier). For the example that follows, fee amounts are based 
on an aggregate failure. 
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E.3.1 Example: CLECI Percent Missed Due Dates for Collocations 

Submeasure Category = Collocation 
Failure Month =Month 1 
CLEC Aggregate Result = Failed 

1 I nc I Benchmark 1 PMDDc I Volume I Affected I Fee 1 Fee I Payout I 
Proportion Volume Schedule Multiplier 

Payout for CLECI is (18 units) * ($3165/unit) * (3 factor) = $170,910. 

E.4 Tier 1 Calculation For Benchmarks (In The Form Of A Target) 

1. For each CLEC with five or more observations calculate monthly performance results for 
the State. 

2. CLECs having observations (sample sizes) between 5 and 30 will use small sample size 
table above. 

3. Calculate the interval distribution based on the same data set used in step 1. 
4. If the ‘percent within’ (or equivalent percentage for small samples) meets the benchmark 

standard, no remedies are required. Otherwise, go to step 5 .  
5 .  Determine the Volume Proportion by taking the difference between benchmark and the 

actual performance result. 
6. Calculate the Total affected volume by multiplying the Volume Proportion from step 

5 by the Total CLECI Volume. 
7. Calculate the payment to CLECI by multiplying the result of step 6 by the appropriate 

dollar amount from the fee schedule. CLECl payment = Affected VolumeCLECl * $$ 
from Fee Schedule * multiplier. For the example that follows, assume CLEC aggregate 
failure. 

E.4.1 Example: CLEC-1 Reject Interval - Fully Mechanized 

Submeasure Category = Ordering 
Failure Month =Month 1 i ~ n;[Aggregat~ResultjFaile;2 ~ 12 

Benchmark Reject Volume Affected 
Interval Proportion Volume 

State 600 97%<=1 %%c= 
hour 1 hour 

Payout for CLECI is (12 units) ’ ($2O/unit) * (2.5 factor) = $600 
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E.5 Tier 2 Calculations For Benchmarks 

Tier 2 calculations for benchmark measures are the same as the Tier 1 benchmark 
calculations, except they are based on the CLEC aggregate performance and the CLEC 
aggregate data will have failed for three (3) consecutive months. 

E.6 Regional and State Coefficients 

This section describes the method of calculating regional and state coefficients. 

E.6.1 AKC 

Acknowledgement Completeness (AKC-ED18 AKC-TAG) 
Regional Coefficient Formula (Tier 1) 
Coeffcient= (A-6) / (C+D) where 
A = number of valid FOC transactions of the CLEC in the state (fullv 8 Dartiallv . . .  
mechanized) 
B = number of valid RI transactions of the CLEC in the state (fully 8 partially 
mechanized) 
C =total valid FOC transactions of the CLEC in the region (fully 8 partially 
mechanized) 
D =total valid RI transactions of the CLEC in the region (fully 8 partially 
mechanized) 

State Coefficient Formula (Tier 2) 

State Coefficient = (A+B) I (C+D) where: 
A = number of valid FOC transactions for all CLECs in the state (fully 8 partially 
mechanized) 
B = number of valid RI transactions for all CLECs in the state (fully 8 partially 
mechanized) 
C =total valid FOC transactions in the region (fully 8 partially mechanized) 
D = total valid RI transactions in the region (fully 8 partially mechanized) 

* 
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Percent Flow Through CLEC Aggregate - Residence (PFT-RES) 

Percent Flow Through CLEC Aggregate - Business (PFT- BUS) 

Percent Flow Through CLEC Aggregate - UNE-L ( includes UNE-L with 
LNP) 

Percent Flow Through CLEC Aggregate - LNP (PFT-LNP) 

Regional Coefficient Formula (Tier I) 

Coefficient = A I B where: 

A = number of valid FOC transactions of the CLEC in the state (fully mechanized) 

B =total valid FOC transactions of the CLEC in the region (fully mechanized) 

State Coefficient Formula (Tier 2) 

State Coefficient = A / B where: - A = number of valid FOC transactions for all CLECs in the state (fully-mechanized) 
* B =total valid FOC transactions in the region (fully-mechanized) 

E.6.3 CMN, PSEC, PCRAR, PCRIP 

Timeliness of Change Management (CMN) 
Percent of Software Errors Corrected in X (10, 30,45) Business Days - Region 
(PSEC) 
Percent Change Requests Accepted or Rejected in 10 Days - Region (PCRAR) 
Percent of Change Request Implemented Within 60 Weeks of Prioritization 

* 

- - 
- Region (PCRIP) 

State Coefficient Formula (Tier 2) 

Coefficient = (A+B) I (C+D) where: 
A = number of valid FOC transactions for all CLECs in the state (fully 8 partially 
mechanized) 
B = number of valid RI transactions for all CLECs in the state (fully 8 partially 
mechanized) 
C =total valid FOC transactions in the region (fully 8 partially mechanized) 
D = total valid RI transactions in the region (fully 8 partially mechanized) 

. 
* 

E.6.4 IA, OAAT 

* Interface Availability (IA) - Average Answer Time - Ordering Centers (OAAT) 
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State Coefficient Formula (Tier 2) 

Coefficient = (A+B) / (C+D) where: 
* A = number of valid FOC transactions for all CLECs in the state (fully 8 partially 

mechanized) 
B = number of valid RI transactions for all CLECs in the state (fully & partially 
mechanized) 
C =total valid FOC transactions in the region (fully 8 partially mechanized) 
D = total valid RI transactions in the region (fully & partially mechanized) 

* 
* 
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Appendix F: BellSouth's Policy on Reposting of 
Performance Data and 
Recalculation of SEEM Payments 

BellSouth will make available reposted performance data as reflected in the Service Quality 
Measurement (SQM) reports and recalculate Self-Effectuating Enforcement Mechanism (SEEM) 
payments using the Parity Analysis and Remedy Information System (PARIS), to the extent 
technically feasible, under the following circumstances: 

1. Those SQM measures included in a state's specific SQM plan with corresponding sub- 
metrics are subject to reposting. A notice will be placed on the PMAP website advising 
CLECs when reposted data is available. 

1. SQM Performance sub-metric calculations that result in a shifi in the statewide aggregate 
performance from an "in parity' condition to an "out of parity' condition will be available for 
reposting. 

2. SQM Performance sub-metric calculations with benchmarks where statewide aggregate 
performance is in an "out of parity" condition will be available for reposting whenever there 
is a >= 2% decline in BellSouth's performance at the sub-metric level. 

3. SQM Performance sub-metric calculations with retail analogues that are in an "out of 
parity" condition will be available for reposting whenever there is a degradation in 
performance as shown by an adverse change of c= .5 in the z-score at the sub-metric 
level. 

4. Any data recalculations that reflect an improvement in BellSouth's performance will be 
reposted at BellSouth's discretion. However, statewide performance must improve by at 
least 2% for benchmark measures and the z-score must improve by at least 0.5 for retail 
analogs at the sub-metric level to qualify for reposting. 

5. SQM Performance data will be reposted for a maximum of three m o n t h s , , ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ~~~ 

6. When updated SQM performance data has been reposted or when a payment error in 
PARIS has been discovered, BellSouth will recalculate applicable SEEM payments where 
technically feasible, for a maximum of three months in arrears,,Thethree~month~periodfor. 
recalculating SEEM payments due to an error in PARIS will be determined in the same '., 
manner previously described for the SQM. For example, should an error in PARIS be 
discovered for the data month of May. BellSouth will correct data for May and the three 
preceding months - April, March and February. 

7. Any adjustments for underpayment of Tier 1 and Tier 2 calculated remedies resulting from 
the application of this policy will be made consistent with the terms of the state-specific 
SEEM plan, including the payment of interest. Any adjustments for overpayment of Tier 1 
and Tier 2 remedies will be made at BellSouth's discretion. 

8. Any adjustments for underpayments resulting from application of this policy will be made 
in the next month's payment cycle after the recalculation is made. The final current month 
PARIS reports will reflect the transmitted dollars, including adjustments for prior months 
where applicable. Questions regarding the adjustments should be made in accordance 
with the normal process used to address CLEC questions related to SEEM payments. 

I ,'. 

I 
',, 
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When a CLEC believes that an error in its specific data requires reposting where the 
above statewide thresholds have not been met, the CLEC is responsible for identifying 
such issues and requesting BellSouth to repost the data. Any failure to repost 
inaccurate data should be brought to the attention of the Commission for resolution if it 
is estimated that the thresholds described in items 3, 4, or 5 have been met at the 
CLEC-specific level. 

Determination of when Reposting Policy Applies 
As part of the Change Notification Process, BellSouth performs an analysis of impacts that are 
proposed to be made to Performance Measurement Application Platform (PMAP) code. These 
impacts are used to identify changes to its reported SQM results. 

To determine this impact, BellSouth performs a query of the data warehouse to identify those 
records that would be impacted by the proposed change. Once the number of records are 
identified, the measurement is recalculated to determine the impact. This is the general 
framework for analysis - the specific steps used to evaluate the impact will vaiy with the issue 
being analyzed. However, the following example may assist in understanding: 

Assume that service orders were erroneously being included in a particular product 
disaggregation for Percent Missed Installation Appointments. They should have been in another 
product disaggregation. Further, assume that the number of records erroneously included is 110 
records out of a total of 86,000. In this example, the numerator and denominator would both be 
reduced by 110 records and the z-score would be recalculated. If the amount of the change was 
sufficient to meet criteria 2, 4 or 5 above, the Reposting policy will be invoked. 
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