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July 13, 2009

ELECTRONIC FILING
Ms. Ann Cole, Director

Commission Clerk and Administrative Services
Room 110, Easley Building

Florida Public Service Commission
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

Re: Docket No. 060614

Dear Ms. Cole:

Enclosed for filing on behalf of TCG Public Communications, Inc. And Global Tel*Link
Corporation is an original and 15 copies of the revised page 7 to the Revised Offer of Settlement

filed on May 27, 2009. This substitute page corrects for an inadvertent error in the original page
7. Please let me know if there are any questions regarding this filing.

Please stamp and return the extra copy of this letter. Thank you for your assistance with
this filing.

Sincerely yours,
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GTL will make a payment to the State of Florida in the amount of

$1,250,000.00 within thirty (30) days of the Commission’s Order

accepting the Revised Settlement Offer becoming final and nonappealable.

The Commission will issue a Final Order with the following specific terms
and conditions:

o]
(@]

Accepting the $1,250.000.00 payment.

Not finding any guilt or liability on the part of TCG or GTL or any
of their present and past corporate parents, subsidiaries, affiliates,
predecessors or successors with respect to the allegations in the
Recommendation and specifically with regard to the inmate phone
system or three-way call detection hardware and software
operations for the period January 1, 2000 through the date of the
Commission’s Final Order accepting this settlement. However, the
Company shall be responsible for addressing any specific
individual consumer complaints that may be pending at the time of
the Final Order accepting this revised settlement or which pertain
to billing issues that arose on or after April 1, 2008.

Recognizing that in early 2008 the Company completed the
institution of a new hardware and software inmate phone system
for the Miami-Dade Correctional Department. These changes
were routine upgrades in the normal course of business and
independent of this docket, the Recommendation, or any request
by this Commission. GTL has provided the Commission with
information regarding the new GTL-proprietary inmate phone
system, and based upon that information the Commission is
satisfied that it can close this docket without further action.
Acknowledging GTL’s commitment to work cooperatively with
consumers and the Commission to address any fraudulent calling
or other consumer service problems that may occur in the future.
GTL shall timely respond to consumer complaints made directly to
the company, the Commission, the Department, or any other
governmental entity.

Finding that, although in the Commission’s view the former three-
way call detection hardware and software that was replaced in
March 2008 may have been defective or improperly maintained,
the Company was not at fault for implementing or utilizing such
systems.

Accepting the additional settlement terms provided by the
Company in the Confidential Addendum that is a part of this
revised settlement and which is incorporated by reference and
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