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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DIRECT TESTIMONY OF
JEFF HOUSEHOLDER
ON BEHALF OF FLORIDA DIVISION OF CHESAPEAKE UTILITIES

DOCKET NO. 080125-GU

PLEASE STATE YOUR NAME, OCCUPATION AND BUSINESS
ADDRESS.
My name is Jeff Householder. | am President of the Jeff Householder and
Company, Inc., consulting firm. My business address is 2333 West 33"
Street, Panama City, Florida, 32405.
PLEASE DESCRIBE YOUR PROFESSIONAL EXPERIENCE AND
EDUCATIONAL BACKGROUND.
Over the past nine years, 1 have provided energy consulting, regulatory affairs
and business development services primarily to natural gas utilities, natural
gas marketing companies, propane gas retailers, government agencies and
industrial and commercial clients. | have participated in numerous regulatory
filings before the Florida Public Service Cémmission, including several rate
proceedings. Prior to beginning my consulting business in January 2000, |
spent sixteen years in the gas and electric utility industry in the following
positions: Vice President of Marketing and Saies for TECO Peoples Gas; Vice
President of Regulatory Affairs and Gas Management for West Florida
Natural Gas Company; Vice President of Marketing and Sales at City Gas
DOCUMEN: NUMRER-CATE
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£pSC-COMMISSION CLERK




10
11
12
13
14
15
16
17
18
19
20
21
22

23

Company and Utility Administrative Officer for Tallahassee Utilities. In each of
the above positions, | had either direct responsibility for or substantive input
into the rates and regulations under which the utility operated, including
development of each utility's embedded cost studies and rate designs. Early
in my career | was a Section Manager with the Florida Department of
Community Affairs, responsible for administering the Florida Energy Code
and related construction industry regulatory standards, and an Energy Analyst
in the Florida Governor's Energy Office. | received a Bachelor of Science
Degree in 1978 from Florida State University with an interdisciplinary major in
Social Science (principally Economics and Business), and additional majors
in Government and International Relations.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS

PROCEEDING?

My testimony describes and supports the Company's proposed interim and
permanent rates. | will describe a proposed reclassification of Consumers in
two of the Company’s current small volume rate classifications through the
adoption of new classes with revised annual consumption thresholds. |
prepared and will support the Company’s allocated cost of service study by
customer class for the Projected Test Year ended December 31, 2010. 1 will
describe how the results of the cost of service study, market influences and
other rate design principals were considered in designing the Company's
proposed rates. Finally, my testimony provides an overview of the

modifications proposed to the Company's tariff.
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ARE YOU SPONSORING ANY EXHIBITS TO YOUR TESTIMONY?

Yes. Exhibit No. __ (JMH-1) is a list of MFR schedules | am sponsoring

Exhibit No. __ (JMH-2) is a copy of the Cost-of-Service Study (MFR Schedule:
H) prior to the Company’'s market based cost adjustments which were used to
design final proposed rates in the filed version of MFR Schedule H. Exhibit
No. _ (JMH-3) is a comparison of revenues by class for the Projected Test
Year under current and proposed rates, and the proposed percentage
increase in revenues for each class. Exhibit No. ___ (JMH-4) is a comparison
of the rates of return by class for the Projected Test Year under current and
proposed rates. Exhibit No. __ (JMH-5) is a comparison of fixed rate
revenues by class under the Company’s present and proposed rates. Exhibit
No. __ (JMH-6) provides the Company's proposed Environmental Surcharge
rates. Exhibit No. __ (JMH-7) is a comparison of the Company’s present and
proposed Miscellaneous Charges (Connection Fees, etc). Exhibit
No. __ (JMH-8) is a comparison of present and proposed permanent rates by
rate classification. Exhibit No. _ (JMH-9) includes the Company’s proposed
tariff revisions in both legislative and final formats. The referenced MFR
Schedules and exhibits were prepared under my direction, supervision and
control.

interim Rate Increase

ON WHAT HISTORICAL PERIOD IS THE COMPANY'S REQUEST FOR AN

INTERIM INCREASE BASED?

The historical period is the 12-month period ended December 31, 2008.
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Q.

WHAT IS THE AMOUNT OF THE INTERIM INCREASE THE COMPANY IS
REQUESTING IN THIS PROCEEDING?

The Company requests that annual revenues be increased by $417,555 on
an interim basis. This amount represents a 4.08% increase to base rates.
HAS THE INTERIM REQUEST BEEN CALCULATED IN ACCORDANCE
WITH THE COMMISSION’S REQUIREMENTS?

Yes. In my opinion, the requested interim increase is consistent with Rule 2&-
7.040, Florida Administrative Code, and Section 366.071, Florida Statutes,
regarding interim awards.

PLEASE DESCRIBE THE METHOD USED TO PROPOSE INTERIM RATE
RELIEF.

The Company followed the methodology provided in MFR Schedule F for
calculating and allocating appropriate interim rates.

PLEASE DESCRIBE THE CALCULATION OF THE PROPOSED INTERIM
RATE RELIEF?

The Revenue Deficiency for the interim rate increase is calculated on MFR
Schedule F-7. 1t was derived based on an Adjusted Rate Base of
$37,868,690 and a Requested Rate of Return of 6.88%, yielding a net
operating income {(NOI) requirement of $2,605,610. The Adjusted Rate Base
is calculated on MFR Schedule F-1, and the Requested Rate of Return is
calculated on MFR Schedule F-8. As required by Florida Statute 366.071 (5)
(b) 3, the Company used the bottom of the range (10.5%) of its most recent

authorized return on equity (Order No. PSC-01-1274-PAA-GU, 'issued
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November 27, 2000) to determine the weighted cost of capital. The
Company’s Adjusted NOI for 2008 is ($2,346,483), which has been calculated
on MFR Schedule F-4. An NOI Deficiency of $259,127 was determined by
subtracting the Company's Adjusted NO! from the NOI Reguirement on MFR
Schedule F-7. The requested interim rate increase of $417,555 equals the
NOI Deficiency grossed up by the Revenue Expansion Factor (1.6114)
calculated on MFR Schedule F-6.

HAS THE COMPANY APPROPRIATELY REFLECTED  ALL
ADJUSTMENTS REQUIRED BY THE COMMISSION IN ITS LAST RATE
CASE?

Yes.

HOW WAS THE INTERIM RATE INCREASE ALLOCATED AMONG
CUSTOMER CLASSES?

The revenue deficiency calculated on MFR Schedule F-7 was allocated on an
equal percentage basis (4.08%) to each of the Company’s existing customer
classifications. The Company's approved ftariff includes customer
classifications, and rate schedules, for Consumers (end-users) and Shippers
(entities delivering gas to the Company’s distribution system for transportation
to Consumers). For Consumer rate classes, the Usage Charge (the
Company’s variable rate component) for each respective class was adjusted
by the above percentage to achieve an overall revenue increase equal to the
revenue deficiency on MFR Schedule F-7. For the Shipper Administrative and

Billing Service class the “Consumer Charge” (the charge per Consumer billed
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by the Company on behalf of the Shipper) was adjusted. The Shipper
Administration Charge was adjusted for the Shipper Administrative Service
class. The Company is proposing no interim rate adjustment to its approved
fixed charge experimental rates authorized by the Commission in 2007 for
several small volume rate classes. Rates established through a Specizl
Contract approved by the Commission were not adjusted. In addition, rates
for Consumers served through a Flexible Gas Service Agreement were nct
adjusted.

WHY DO THE PROPOSED INTERIM RATES ADJUST THE COMPANY’3S
EXISTING RATES FOR SERVICES PROVIDED TO SHIPPERS (THIRD
PARTY MARKETERS)?

By Order No. PSC-05-0208-PAA-GU, issued on February 22, 2005, the
Commission approved the Company's request to classify Shipper's es
customers. The Company allocated certain transportation administraticn
service costs to Shippers and designed tariff rates to recover the allocated
costs. The revenues from such rates are recorded as base rate revenues.
Commission Rule No. 25.040, F.A.C., requires that, “Interim rates shall apply
across the board based on base rate revenues for the test period less base
gas revenue by rate schedule.”

WHY IS THE COMPANY PROPOSING NO ADJUSTMENT TO ITS
EXPERIMENTAL RATES?

The Company’s experimental rates were authorized by the Commission by

Order No. PSC-07-0427-TRF-GU, issued May 15, 2007 and are applicable to
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rate classes FTS-A, FTS-B, FTS-1, FTS-2 and FTS-3 (annual usage up to
10,000 therms). The experimental rates provide an optional fixed charge pe-
month for each respective rate class regardless of a Consumer's monthly gas
transportation quantity. The experimental fixed rates are elected by
Consumers during an annual Open Enroliment period (see Consumer Rules
and Regulations Section D, of the Company’s approved tariff). The Company
currently provides service to 734 Consumers under the experimental fixed
rate options. These Consumers selected the experimental rate during ths
Open Enroliment period with the expectation that the fixed rates would not
change for a period of one year. The Company is proposing to retain the
existing experimental rates and make no interim rate adjustment. As
described later in my testimony, the Company is proposing to adjust the
permanent experimental rates, although it is recommending a delay in the
effective date of such rates to coincide with the expiration of the current Open
Enrollment annual period (April 1, 2010).

EARLIER YOU INDICATED THAT SPECIAL CONTRACT CONSUMERS
WERE NOT INCLUDED IN THE INTERIM RATE ADJUSTMENT. PLEASE
EXPLAIN.

The Company serves eight (8) Consumers under Special Contracts as
authorized by Commission Rule No. 25-9.034, F.A.C. The Special Confract
Consumers are all industrial or large commercial accounts. The sale of
transportation service to these Consumers required that the Company deviate

from its standard rates and/or terms of service. There are no rate schedules
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for Special Contract accounts in the Company's tariff. Each Special Contract,
including the rate for service, has been approved by the Commission. Given
that the Special Contract rates were negotiated in good faith by the Company
and the Consumer to be in effect for a specific term and the rate and term
were approved by the Commission, in the Company’s view, it is not
appropriate to adjust such rates during a base rate proceeding. The
Commission has historically excluded Special Contract rates from interim
(and permanent) rate adjustments. The proposed treatment of Special
Contract accounts in this proceeding is consistent with the Commission’s
actions with respect to the Company’s 2000 rate case. The interim rates
approved in Commission Order No. PSC-00-1416-PCO-GU, issued
November 28, 2000, and the permanent rates approved in Commission Order
No. PSC-00-2263-FOF-GU, issued August 3, 2000 made no adjustments to
the Company’s Special Contract rates. The negotiated Special Contract rates
should not be subject to interim or permanent rate adjustment in this
proceeding.

YOU ALSO NOTED THAT FGS CONSUMERS WERE ALSO EXCLUDED
FROM THE INTERIM RATE ADJUSTMENT. PLEASE EXPLAIN.

The Company currently serves two (2) customers under its FGS rate
schedule. The Commission originally authorized the Company to execute
FGS agreements in Order No. PSC-98-1485-FOF-GU, issued November 5,
1998. The FGS agreements are designed to enable the Company to compete

for customers that have viable fuel options or other service alternatives while
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ensuring that other ratepayers are not adversely impacted if the Company
elects to serve such customers. At the Company’s option, it may negotiate
rates and service terms, and enter into a FGS transportation agreement with
a customer. The Company assumes the full risk associated with serving an
FGS customer. None of the investment cost to provide service is included in
the Company's rate base, and all O&M and related expenses are recorded as

shareholder costs. As directed in the above Order, “... all capital costs,
expenses and revenues ... are placed below-the-line for earnings surveillancs
report purposes.” In the event the FGS customer discontinues service, the
Company bears the cost of any stranded investment or uncollected
receivables. FGS Consumers are similarly situated to the Special Contract
Consumers described above. The Company and the Consumer negotiated
the rate and service terms in good faith. The negotiated FGS rates should not

be subject to interim or permanent rate adjustment in this proceeding.

Customer Rate Classifications

PLEASE DESCRIBE THE RATE CLASSIFICATIONS IN THE COMPANY’S
CURRENT TARIFF.

The Company provides service to two (2) types of customers: Consumers
{end-users) and Shippers (entities delivering gas to the Company’s
distribution system for transportation to Consumers). As more fully described
in Tom Geoffroy’s testimony, the Company transitioned out of the retail
merchant gas sales function in 2002 as authorized by Commission Order No.

PSC-02-1646-TRF-GU, issued November 25, 2002. Under its current tarff,
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the Company offers unbundied Firm Transportation Service (FTS) to
Consumers in fifteen (15) approved volumetric rate classes (FTS-A through
FTS-13). The applicability section of each FTS rate class is based on annual
therm usage — there are no customer type (residential, commercial, industrial)
or service character (firm vs. interruptible) distinctions. If requested, the
Company would offer interruptible service through a Special Contract rather
than a tariff rate schedule. As noted above, the Company aiso offers
experimental rates in five (5) smail volume rate classes (FTS-A through FTS-
3) enabling Consumers to elect a fixed monthly charge rate option rather than
the two part (fixed and variable) standard rates. The Company is authorized
to adjust its base rates for Consumers using greater then 50,000 therms
annually to reflect competitive pricing from alternate fuels or the threat of by-
pass under its Contract Firm Transportation Service Rider. Rate adjustments
are similarly authorized to recover investment costs that exceed the
Company's tariff Maximum Allowable Construction Cost through an Area
Extension Program Rider. In addition to the above Consumer rates, the
Company offers certain administrative and billing services to Shippers
through two (2) rate classes: Shipper Administrative Service and Shippear
Administrative and Billing Service. The Company aiso offers to provide certain
administrative services to gas marketers at interstate pipeline delivery points
not interconnected to the Company's distribution system through an Off-
System Delivery Point Operator Service. As noted previously, the Company

provides gas delivery service to certain large volume Consumers under a
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Flexible Gas Service Agreement or Special Contract. These rates are

negotiated and there are no tariff rate schedules.

The Company's current tariff includes the following approved rate

schedules:

Existing Rate Schedule Applicability {annual therms)

Firm Transportation Service-A (FTS-A)

Firm Transportation Service-A Experimental (FTS-A Exp)
Firm Transportation Service (FTS)-B

Firm Transportation Service-B Experimental (FTS-B Exp)
Firm Transportation Service (FTS)-1

Firm Transportation Service-1 Experimental (FTS-1 Exp)
Firm Transportation Service-2 (FTS-2)

Firm Transportation Service-2 Experimental (FTS-2 Exp)
Firm Transportation Service-3 (FTS-3)

Firm Transportation Service-3 Experimental (FTS-3 Exp)
Firm Transportation Service-4 (FTS-4)

Firm Transportation Service-5 (FTS-5)

Firm Transportation Service-6 (FTS-6)

Firm Transportation Service-7 (FTS-7)

Firm Transportation Service-8 (FTS-8)

Firm Transportation Service-9 (FTS-9)

Firm Transportation Service-10 (FTS-10)

Firm Transportation Service-11 (FTS-11)

Firm Transportation Service-12 (FTS-12)

Firm Transportation Service-13 (FTS-13)

11

0 - 130 (closed)

0 - 130 (closed)

>130 - 250 (closed)
>130 - 250 (closed)

0- 500

0 - 500

>500 - 3,000

>500 -~ 3,000

>3,000 - 10,000
>3,000 - 10,000
>10,000 - 25,000
>25,000 - 50,000
>50,000 - 100,000
>100,000 - 200,000
>200,000 - 400,000
>400,000 - 700,000
>700,000 - 1,000,000
>1,000,000 - 2,500,000
>2,500,000-10,000,000

>10,000,000
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Contract Firm Transportation Service Rider (CFTS-Rider)  >50,000
Area Expansion Program Rider (AEP-Rider)

Shipper Administration Service (SAS)

Shipper Administrative and Billing Service (SABS)

Off-System Delivery Point Operator Service (OS-DPO)

WHY ARE THE FTS-A AND FTS-B CLASSES CLOSED TO NEW
CONSUMERS?

Historically, the rates of return applicable to small volume residential
Consumers have been set at levels that do not recover the Company's cost to
serve. The returns for these Consumers are typically subsidized by larger
volume Consumers. The subsidization affects the Company’s competitive
position since rates for larger Consumers are increased to support the
subsidy. Additionally, setting rates for small use residential Consumers at
levels that do not recover the Company’s cost to serve uitimately constrairs
the Company’s ability to grow its distribution system to the benefit of all
Consumers. Closing the FTS-A and FTS-B rate classes was an important
step toward ensuring that all future small volume Consumer additions provice
an appropriate recovery of costs, without unduly impacting existing
ratepayers. The Company received authorization from the Commission in
Order No. PSC-05-0208-PAA-GU, issued on February 22, 2005, to close the
FTS-A and FTS-B classes to new premises.

PLEASE PROVIDE AN OVERVIEW OF THE COMPANY'S

ADMINISTRATION OF ITS CLOSED FTS-A AND FTS-B CLASSES.

12
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The FTS-A and FTS-B rate classes are administered at the premise, not the
Consumer, level. As noted above, no new premises are assigned to the FTS-
A or FTS-B classes. All new premises added to the Company's distribution
system are served under rate class FTS-1. In the event a Consumer
occupying an existing premise assigned to an FTS-A or FTS-B rate class
terminates service, the new Consumer moving into the premise would be
served under the rate class associated with that premise. A premise originally
assigned to a FTS-A or FTS-B class are subject, as is normal practice, {o
annual reclassification. In the event the annual therm usage for a FTS-A cr
FTS-B premise increases or decreases outside of the annual therm limits
applicable to the respective class, the premise would be reclassified. No
Consumer currently assigned to a FTS-1 or above rate class is eligible for
reclassification to either of the closed classes.

IS THE COMPANY PROPOSING TO MODIFY THE EXISTING
APPLICABILITY PROVISIONS FOR THE FTS-A AND FTS-B CLASSES?
Yes. The Company proposes to discontinue its current practice that allows
Consumers to move between the FTS-A and FTS-B classes as their annual
therm usage changes. Under the Company's proposal, a FTS-A or FTS-B
premise that is reclassified to a higher rate class during the Company’s
annual rate class review process (tariff Section {l. £. 2. — Original Sheet No.
30) would not be eligible to return to a lower classification in a subsequent

annual review.

13
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IS THE COMPANY PROPOSING TO MODIFY ITS EXISTING RATE

CLASSIFICATIONS?

Yes. The Company is proposing the following rate class modifications:

The existing FTS-2 class (>500 - 3,000 annual therms) and FTS-3 class
(>3,000 — 10,000 annual therms) would be divided into four (4) classes:
FTS-2, FTS-2.1, FTS-3 and FTS-3.1.

Four (4) experimental rate classes are proposed that parallel the above
FTS-2, FTS-2.1, FTS-3 and FTS-3.1 permanent rate classes. Ths2
experimental classes would offer optional fixed charge rates of the typs
currently approved in the Company'’s tariff for Consumers in the applicabie
classes.

The existing annual therm range for the FTS-12 and FTS-13 rate class
would be modified. The current FTS-12 range is proposed to expand from
>2.5 million to 10 million therms to >2.5 million to 12.5 million therms. The
current FTS-13 class therm range (>10,000,000 million) would be modified
to begin at 12.5 million. There is no upper range on the FTS-13 class.

The Company is also seeking authorization to establish an experimental
third party billing service rate to promote the installation of combination

thermal solar and natural gas water heating systems.

The remaining rate classes listed earlier in my testimony would remain

unchanged. The proposed new or revised classes would be as follows:

Proposed Rate Schedule Applicability (annual therms)
Firm Transportation Service-2 (FTS-2) =500 - 1,000
Firm Transportation Service-2 Experimental (FTS-2 Exp) >500 - 1,000

14




BOWN

© o0 ~N & o,

10
11
12
13
14
15
16
17
18
19
20
21
22

23

Firm Transportation Service-2.1 (FTS-2.1) >1,000 - 2,500

Firm Transportation Service-2.1 Experimental (FTS-2.1 Exp) >1,000 - 2,500
Firm Transportation Service-3 (FTS-3) >2,500 - 5,000
Firm Transportation Service-3 Experimental (FTS-3 Exp) »2,500 - 5,000
Firm Transportation Service-3.1 (FTS-3.1) >5,000 - 10,000

Firm Transportation Service-3.1 Experimental (FTS-3.1 Exp) >5,000 - 10,000
Firm Transportation Service-12 (FTS-12) >2.5M - 12.5M
Firm Transportation Service-13 (FTS-13) >12.5M

Solar Water-Heating Administrative and Billing Service Experimental (SWHS)

WHY IS THE COMPANY SEEKING GREATER VOLUME BASED
STRATIFICATION IN ITS FTS-2 AND FTS-3 RATE CLASSES?

Greater volumetric stratification of the existing FTS-2 and FTS-3 classes s
warranted for several reasons.

1. From a rate design perspective, the primary reason to divide any
volumetric rate class is to achieve a greater degree of uniformity or
homogeneity among the Consumers assigned to the class. Volumetric rates
are typically established based on average gas usage for Consumers
assigned to a given class. Since the unit cost per therm is based on average
usage, a level of subsidization exists within virtually all volumetric classes. To
the extent the therm range for a given volumetric class is reduced (the class
becomes more homogeneous), intra-class subsidization is reduced.
Increasing class homogeneity contributes to pricing fairness and mitigates

both cross-class and intra-class subsidization.

15
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2. There are discernable cost of service levels that can be identified
within the existing FTS-2 and FTS-3 classes. To guide the development of the
proposed rate classifications the Company reviewed the cost of providing
service to Consumers of varying sizes and usage characteristics. Meter and
regulator type and size, service line size, and on-going maintenance costs are
among the cost items that typically distinguish one service class from another.
There are also cost differences related to the Automated Meter Reading
(AMR) device installations discussed in greater detail in Jeffrey Sylvester's
testimony. The Company’s analysis of the facility costs by Consumer rate
class is included in MFR Schedule E-7.

3. Fixed rate components (such as the Firm Transportation Charge in the
Company’s tariff) exhibit different subsidization concerns. As therm usage for
Consumers within a given class increases, the fixed charge decreases on a
unit cost basis. Greater class stratification allows more opportunity to desicn
rates that recover a higher percentage of the Company’s fixed costs from
fixed rates. Volume based rate classes with large annual therm ranges make
it difficult to significantly increase the fixed charge rate component.
Consumers at the low end of the class volume range will pay more on a unit
cost basis than higher volume Consumers in the same class. Narrowing the
class therm ranges through stratification helps to minimize these inequities.
Over the past several years, the Company has received approval from the
Commission in several proceedings to gradually collect a greater percentage

of its fixed costs from fixed charges. Increasing the stratification of rate
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classes greatly reduces issues of rate equity within a class, especially wher
fixed charge rate components are increasing.

4. The proposed rate classes and the applicable rates were developed
with consideration of the competitive factors that influence and affect the
markets in which the Company conducts its business. Splitting the FTS-2 and
FTS-3 classes and developing new rates for the proposed classes will enable
the Company to more effectively compete in both the residential and
commercial markets with propane and electricity.

5. The Company is urging Consumers to add gas appliances through a
series of Consumer education and conservation programs. State policy
enumerated in FEECA, the Governor's Executive Order 07-127, and action by
the 2008 Florida Legislature (Chapter No. 2008-227, Laws of Florida) require
reductions in the growth of electric demand and greenhouse gas emissions.
The installation of gas appliances can play a significant role in facilitating such
reductions. Providing additional stratification in the FTS-2 and FTS-3 classes
will enable the Company to design competitive rates that encourage
Consumers to install additional gas appliances.

HOW MANY CONSUMERS ARE AFFECTED BY THE PROPOSED FTS-2
AND FTS-3 RECLASSIFICATION?

The Projected Test Year (2010) average Consumer totals by class include
1,883 Consumers in the current FTS-2 and FTS-3 classes. The proposed
reclassification would assign 950 Cbnsumers to the modified FTS-2 class

(=500 — 1,000); 661 Consumers would be assigned to the new FTS-2.1 class

17
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(>1,000 — 2,500); 224 would be assigned to the modified FTS-3 class (>2,500
— 5,000) and approximately 223 would be assigned to the new FTS — 3.
class (>5,000 — 10,000).

WHY IS THE COMPANY PROPOSING TO RESTRUCTURE THE ANNUAL
THERM APPLICABLITY RANGES IN ITS FTS-12 AND FTS-13 RATE
CLASSES?

The Company's FTS-13 rate class includes only one Consumer: the Mosaic
phosphate company. The rates established for Mosaic are specific to therr
unigue circumstance. Mosaic’s rate design is based on their cost to by-pass
the Company’s distribution system. The FGT transmission pipeline traverses
Mosaics property. The rates included in the FTS 13 rate class recover the
Company's cost to provide service to Mosaic, but would likely not be
appropriate for other Consumers. An increase in the annual therm range
required to access the FTS-13 rate class would virtually ensure that no other
Consumers would receive service under a rate that was not designed 1o
accommodate such service.

PLEASE OUTLINE THE PROPOSED EXPERIMENTAL SOLAR WATER-
HEATING ADMINISTRATIVE AND BILLING SERVICE.

Over the past several years it has become increasingly evident that many
builders, homeowners and businesses are looking for ways to participate in
the “green building” movement and incorporate renewable energy
technologies in their construction or remodeling projects. The recent actions

of the Governor and Legislature mandating reduced carbon emissions related
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to building energy use have provided an impetus for gas utilities to seek
innovative methods for providing space conditioning and water heating in
Florida buildings. The Company has been exploring the feasibility of installing
thermal solar water heating systems in combination with high efficiency gas-
fired water heaters. The technology for both the solar and gas water heating
systems is readily available. The installation techniques to combine the units
into an integrated system is straight-forward. Such a combination systern
would rely on the solar system for the majority {(approximately 70%) of the hot
water produced, with the gas unit(s) proving the backup heating
requirements. These systems would improve energy efficiency and
significantly reduce total fuel cycle carbon emissions.

The Company, in conjunction with the Florida Natural Gas Association,
has worked with the Florida Solar Energy Center (FSEC) to evaluate the
feasibility of combining solar thermal technology with a high efficiency gas-
fired water heater. The May 2008 FSEC Report, An Economic Assesément of
Central Thermal Solar and Gas Tankless Water Heating Systems in Florida,
indicates that such combination systems can be technically and economically
installed in Florida residences. The report notes that such systems are
commonly instalied in Europe and Asia. Over the past five years Lakeland
Electric has been operating a program installing solar systems with an electric
water heater backup.

After decades of solar tax credits, various rebates and other incentive

programs, the installation of thermal solar water heating systems represerts
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approximately .001% of total water heating units sold in the U.S. each year.
Data from the Department of Energy and solar equipment manufacturers
indicates the annual number of solar water heating units installed nationally is
less than 20,000 with an estimated 50% of these units installed in Hawaii.
Comparatively, there are over 18,000,000 electric and gas water heaters
installed in the U.S market each year (approximately 9,000,000 units for each
fuel type). There are a number of factors that contribute fo the minimal
number of solar water heating systems installed in the United States. The
available technologies for residential and small commercial solar water
heating typically have higher initiai costs compared to traditional systems.
While the life cycle costs for solar thermal technologies may provide positive
overall cost benefits, it is frequently difficult for Consumers to overcome the
higher first cost. In addition, most solar thermal systems require regular levels
of maintenance that exceed the level to which Consumers are willing to
commit. Finally, the solar industry in many locations is not well supported by
local vendors.

The Company is interested in exploring an opportunity to increase
thermal solar installations by removing the principal market barriers that
currently exist. The Company has identified at least two non-affiliated third
parties that are interested in financing, installing and maintaining the
combination systems. Consumers would avoid the up front expense of
purchasing and installing the system. The third party would be responsible for

on-going maintenance. The Company would have no investment in the
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Consumer's system. However, the Company would provide marketing and
Consumer education services, primarily through its existing energy
conservation program activities, a Consumer billing service and a general
oversight of the customer service practices of the third parties. The
Company’s billing service would be similar to the tariff service currently
provided to Shippers in the Transitional Transportation Service Prograr
through the SABS rate schedule. The monthly fee for the system would b2
listed as separate charge on the Company’s utility statement. The Company
would retain a portion of the revenue for the billing and administrative
services provided and remit the remaining portion to the third party installer.
Any Consumer education or water heater rebate payments related to the
promotion or installation of combination solar/gas water heaters would ke
recovered through the usual ECCR process, not as part of the proposed
billing service fee.

The program design is intended to remove the traditional barriers o
solar installation. By associating a public utility with the installations through
its marketing and incentive programs, we hope to encourage Consumar
participation. The third party financing, installation and maintenance
responsibilities limit the Company’s (and its ratepayers') financial risk. If the
program is successful the Company may be able to add or retain customers it
otherwise would have lost, expand to serve new areas, and meet the “green”
expectations of existing and potential Consumers. The installation of 1,000

combination solar/gas water heating systems has the potential to reduce
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electric demand by approximately 2.0 MW and eliminate 100,000 pounds of
carbon emissions. The proposed billing service rate class would enable the
Company to initiate, on an experimental basis, a pilot program to encourage
the installation of renewable energy water heating systems.

DOES THE COMPANY’'S CUSTOMER, SALES AND REVENUE
FORECAST ACCOUNT FOR THE PROPOSED REVISIONS TO IT5
EXISTING CUSTOMER CLASSIFICATIONS?

Yes. The forecasts of customers, sales and revenues presented in the MFRs
filed in this rate proceeding, and discussed in Jeff Sylvester's testimony, are
consistent with the Company's proposed customer classifications and their
respective rate schedules.

HAS THE COMPANY PROVIDED BILLING DETERMINANT INFORMATION
THAT WILL ALLOW THE COMMISSION TO COMPARE THE EXISTING
CLASSIFICATIONS TO THE PROPOSED CLASSIFICATIONS?

Yes. MFR Schedules E-1 and E-5 have been prepared to enable the
Commission to compare bills, therms and revenues under the existing
volumetric classes to the proposed volumetric classes.

DOES THE COMPANY |INTEND TO MAINTAIN CONSUMER
INFORMATION THAT WILL ENABLE IT TO CONTINUE TO PROVIDE
DATA TO THE COMMISSION BY TRADITIONAL CUSTOMER TYPE?

Yes. The Company's current Customer Information System is capable of
maintaining account records by customer type (residential. commercial and

industrial). In addition, such information is necessary for the Company to
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apply the appropriate tax factors and certain billing adjustments that currently

are based on the existing customer classes.

Cost of Service Study and Rate Design

DID YOU PERFORM A COST OF SERVICE STUDY?

Yes. | performed a fully embedded allocated cost-of-service study utilizing
the Commission Staff's Cost of Service Model which is included as Schedulz
H in the prescribed MFR forms. The cost study utilized information from all
areas of the Company's operations, including customer billing and
consumption records, engineering studies, cost data from accounting records
and the Company's forecasts of sales, customers and revenue. All of the
revenue, sales, cost and operational data used in the study is consistent with
the data provided in the Company’'s MFR'’s, and other documents filed in
support of the rate request.

WHAT IS THE PURPOSE OF THE COST STUDY?

Cost studies provide information on the appropriateness of existing rates and
help guide the design of prospective rates. The primary objective in cost of
service analysis is to establish a relationship between the Company’s costs to
provide service and the customers who cause such costs to be incurred.
When possible such costs should be directly assigned to the customer
responsible for causing the cost (customers served through dedicated
facilities, for example). In most cases it is impractical to identify cost causation

at the individual customer level. The majority of a utlility’s costs result from
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investments and expenses intended to serve in common multiple customers
across the utility’s service area. Cost studies provide an analytical means of
allocating portions of the utility’s total unassigned common costs to groups or
classes of similarly situated customers who collectively “cause the cost”. The
direct cost assignments and cost allocations in the study are used to
determine the revenue requirements of each customer class and to calculate
a rate of return for each class based on present (and proposed) rates. Th:2
determination of cost causality developed in the cost study provides guidancs
in designing fair and equitable rates by class that recover the Company's cost
to serve. The total cost of service was assigned or allocated to determine the
revenue requirements of -each class of customers. The results of my analysis
provided the principal basis for the Company’s proposed rate design.

HOW WAS THE ALLOCATED COST OF SERVICE STUDY PERFORMED?

The Commission staff's Cost of Service Model employs a two step process

wherein costs are classified and the classified costs are allocated among tre

rate classes.

1. Classification: Cost classification provides guidance in identifying the
“‘cause of the cost” and is used to select appropriate allocation
methods for assigning costs to rate classes. The Company maintains
its accounting records in accordance with the FERC Uniform System of
Accounts. Each of the Company's principal plant and expense

accounts is classified. Typically, there are four categories used to
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classify costs: capacity or demand costs, commodity costs, custome-

costs and revenue costs.

a.

Capacity or demand costs are those costs incurred by the utility
to meet the on-demand service requirements of the total
customer base. Capacity costs are related to the peak or
maximum demand requirements placed on the system by its
customers. Capacity costs are incurred to ensure that the
system is ready to serve customers at peak requirements levels.
These costs are generally considered to be “fixed”, and are
incurred whether or not a customer uses any gas.

Commodity costs are variable and relate to the quantitative units
of product consumed. Costs which can be linked to the volum:
of gas sold or transported fit into this category.

Customer costs are those costs incurred to connect a customer
to the distribution system, meter their usage and maintain the r
account. In addition, other costs such as meter reading, whicn
are a function of the number of customers served, should bz
included in this category. Customer costs continue to be
incurred without regard to a customer’s level of consumption.
Revenue costs are related to those costs items which can be
assigned based on the percentage of total revenue received

from each class of customer. These costs vary with the amount
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of sales revenue collected by the Company. Gross receipts

taxes and reguiatory assessment fees fall into this category.
| utilized the cost classification methodology contained in the Staff Cosi
of Service Model (MFR Schedule H). The classification of each FERC
account cost component is contained in MFR schedule H-1, pages 1-5.
2. Allocation: The second step in the cost of service process is the
allocation of costs to customer classes. Allocation involves the
distribution or assignment of the classified costs to the Company’s
customer classes. Those costs which can be directly aitributabie ic a
specific customer or class of customers (such as the Company’s
Special Contract Consumers) are assigned to that customer or class.
The remaining costs are distributed between the rate classes by
applying a series of allocation factors. The allocation factors afttempt to
apportion costs based on the causal relationships between the
respective customer classes and the classified costs. The development
and application of the allocation factors and direct assignment of costs
is the final step in a cost of service study. MFR Schedule H-2, pages 1-

2, details the development of allocation factors by class of service.

HOW DOES THE COST STUDY ALLOCATE CUSTOMER CLASSIFIED

COSTS?
Customer related rate base and expense costs are allocated using a
“weighted number of customers” allocator. The weighting factor in the

allocator was based on the Company's relative average cost to install a
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meter, regulator and service line to serve a representative Consumer in each
rate class. The weighting factors for each class are “indexed” to the
comparable cost for the small volume FTS-A, FTS-B and FTS-1 rate classes
(these classes exhibit the same facility investment costs for services, meters,
regulators and related installation). The weighting “index” can be found or
MFR Schedule E-7. The Projected Test Year forecast of Consumers in the:
respective FTS-A through FTS-13 classes was multiplied by the weighting
factor to derive a customer allocation factor.

HOW DOES THE COST STUDY ALLOCATE CAPACITY COSTS?

Capacity related rate base and expense costs were allocated on the basis cf
“peak and average’ monthly transportation volume for the FTS-A througn
FTS-13 Consumer classes. The principle underlying the peak and averags
allocator is that fixed capacity or demand costs should be apportioned to rate
classes in a manner that reflects both the average actual utilization of the
distribution system’s capacity as well as the class responsibility for the system
capacity required to meet peak system loads. MFR Schedule E-5 includes the
therm data used in computing the peak and average allocators for each class.
HOW WERE COMMODITY COSTS ALLOCATED?

An allocator was developed based on the ratio of total annual transportation
therm volumes by class to the system total transportation volumes minus the
annual volumes associated with Special Contract and FGS Consumers.

HOW WERE REVENUE COSTS ALLOCATED?
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The only item allocated based on revenue are the Company's Regulatory
Assessment Fees. Revenue costs are allocated based on a ratio of revenues
by rate class to total revenue for the FTS-A through FTS-12 classes.

DID YOU DIRECTLY ASSIGN COSTS TO ANY OF THE COMPANY’S
RATE CLASSES?

Yes. | conducted a separate cost analysis for the Shipper rate classes {SABS
and SAS), the Special Contract Consumers, and the FTS-13 rate class. | also
assumed the Company's costs to serve the off-system Delivery Point
Operator rate class equaled the current rate revenue from this class (one
customer — approximately $500 annual revenue). In addition to the above rat2
class cost evaluations, | analyzed certain Administrative and General
expenses related to customer service and made direct adjustments to the
allocated customer classified costs. Finally, | directly re-assigned certain
mains-related rate base allocations based on my Special Contract cost study.
| modified Staff's Cost of Service Model to subtract the costs associated with
Shipper service and Special Contracts identified in the separate cost studies
for these customers, along with the DPO service costs, from the total cost io
serve. The Company’s remaining cost of service was allocated among the
FTS-A through FTS-12 Consumer rate classes.

YOU INDICATED THAT SPECIAL CONTRACT COSTS WERE DIRECTLY
ASSIGNED. HOW DID YOU DETERMINE THE COST ASSIGNMENTS FOR

EACH SPECIAL CONTRACT CONSUMER?
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| conducted an individual cost study for each of the eight (8) Special Contract
Consumers. | obtained the original facility investment cost (mains, service
lines, meters, regulators, etc.) and facility in-service date related to each
account. | also worked with the Company's Operations and Engineering
Department to determine additional plant investments that have been
undertaken subseguent to the original Special Contract investments that
support certain of these Consumers. For example, the Company’s Gulfstream
Pipeline interconnection provides significant pressure support to several
Special Contract Consumers. Approximately $1,650,000 of such plant
investments were identified and assigned to the Special Contract “rate class”.
Accumulated depreciation for plant investments was calculated based on the
Company’s historic approved depreciation rates. The allocation of rate base
to Consumer classes on MFR Schedule H-2, page 4 for the Special Contracts
was directly assigned based on the above cost analysis.

The Company’'s Operations and Engineering Department also
provided current O&M costs for each Special Contract account. Other cost
components (interest, taxes, return, etc.) were calculated using the
appropriate applicable rates. These cost studies identified the rate base and
expense costs by FERC account associated with each Special Contract
Consumer. Next, | determined the 2010 forecast revenue for each Special
Contract Consumer at the current contract rates and calculated a rate of
return for each account. The rates of return for each Special Contract account

were significantly above the Company’s proposed 2010 overall rate of return
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of 7.15%. | adjusted (increased} the aggregate Special Contract “rate class”
cost assignments in the Operations and Maintenance Direct and Special
Assignment section of Staffs Cost of Service Model (MFR Schedule H-2,
page 6) to egual the forecast revenue. The Company's filed cost of service
study reflects my direct assignment of the costs derived from the individual
cost studies for Special Contract accounts. These adjustments had the effect
of reducing the revenue requirements of the other rate classes.

In addition, a separate cost analysis was also performed for the
Company's Flexible Gas Service (FGS) Consumers. All investment and
expense costs and revenues related to the FGS Consumers were eliminated
entirely from the Company’s filed cost of service study.

YOU ALSO INDICATED THAT A SEPARATE METHODOLOGY WAS
EMPLOYED TO ASSIGN SHIPPER COSTS IN THE COMPANY’'S COST
STUDY. PLEASE EXPLAIN.

Beginning with the Company’s original unbundling proceeding in 2002
(Commission Order No. PSC-02-1646-TRF-GU, issued November 25, 2002)
the Commission authorized the Company to recover certain costs from
Shippers. In that proceeding, the Company established a fee for providing
biling and payment agent services (Customer Account Administration
Charge) to the initial TTS Shipper. The Commission expanded Shipper
charges in the Company’'s 2005 rate restructuring (Commission Order No.
PSC-05-0208-PAA-GU, issued February 22, 2005). In 2007, the Commission

approved the Company's request to recognize Shipper's as customers and
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reaffirmed the Company’s Shipper charges through its approval of the
existing rate classes (Commission Order No. 07-0427-TRF-GU, issued May
15, 2007). The cost studies approved by the Commission in the 2002 and
2005 proceedings directly assigned certain embedded costs (meter reading,
CIS, record keeping) to the Company's Shipper rate classes. This cost
assignment provided the basis for the revenue requirement used to develop
the current Shipper rates. | followed a similar path in this proceeding.

The Shipper cost study assigns a portion of the Company’'s meter
investment (rate base) to Shippers. The Company is also proposing to
recover the initial capital investment costs for the Company's AMR program
from Shipper’'s. | assigned the entire plant investment in AMR technology
forecast through 2010 to the Shipper rate classes in the cost study. Total net
plant assigned to the Shipper rate classes in 2010 totais $4,611,173. Plant
costs were divided between the SASB and SAS classes based on a ratio of
the number of customers served by Shippers in each class (96.1% SABS and
3.9% SAS).

The Shipper cost study also identified certain expenses that | directly
assigned to the SABS and SAS classes. A total of $333,196 in various meter
maintenance, meter reading and customer record and collections expenses
were assigned, including the total annual depreciation expense for AMR
equipment of approximately $150,000 in 2010. The calculation formuias used
to allocate costs to each rate class in Staff's Cost of Service Model (MFR

Schedule H-2) exclude the costs directly assigned to shippers from the
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allocation of costs to the volumetric FTS-A through FTS-13 rate classes.
These adjustments had the effect of reducing the revenue requirements of the
FTS-A through FTS-13 rate classes.

HOW DID YOU DETERMINE THE DIRECT ASSIGNMENT OF COSTS TO
THE FTS-13 RATE CLASS?

I utilized a cost assignment method accepted by the Commission in several
previous rate proceedings (for example, the Company's 2005 rate
restructuring, Order No. PSC-05-0208-PAA-GU, issued February 22, 2005;
the 2004 Florida City Gas rate case, Order No. PSC-04-0128-PAA-GU; the
St. Joe Natural Gas 2008 rate case, Order No. PSC-08-0436-PAA-GU,
issued July 8, 2008). The Staff's Cost of Service Model allocates Capacity
classified costs on the basis of peak and average monthly sales volumes.
However, for the FTS-13 class (Mosaic phosphate is the sole Consumer) the
peak and average allocation method resulted in uneconomical rates and a
separate allocation method was employed. Mosaic has several alternate fuel
options, including #6 fuel oil and the potential bypass of the Company's
distribution system. The Mosaic plant served by the Company is
approximately 500 feet from an existing FGT transmission pipeline. | worked
with the Company’s Operations and Engineering Department to calculate the
cost of physical bypass for Mosaic. Based on this analysis, | adjusted the
Capacity classified rate base and Capacity classified expenses on MFR

Schedule H-2, Page 4, for the FTS-13 rate class. The Customer classified
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rate base and expenses was allocated using the allocation factors applied to
the remaining FTS-A through FTS-12 Consumers.

The cost assignments resulted in an aggregate target annual revenue
amount approximately equal to Mosaic's incremental cost to bypass the
distribution system. Without this adjustment the rates resulting from the larger
cost allocation provide a potential incentive for Mosaic to leave the system.
The by-pass cost assignment results in a rate increase to Mosaic. The
revenue requirement collected from Mosaic through the proposed rate is
sufficient to recover the Company’s cost to provide service. No other
Consumers are subsidizing the Mosaic service.

PLEASE DESCRIBE THE DIRECT ASSIGNMENT OF CERTAIN RATE
BASE MAINS COSTS IN THE COST STUDY.

The peak and average allocation method allocates certain plant and plant
related Capacity classified expenses by assessing system-wide monthly
demand by customer class. It is not sophisticated enough to account for peak
hour demand, system load diversity or demand requirements on particular
segments of the distribution system. Gas distribution systems are designed to
meet peak hour requirements. Employing a capacity cost allocator based on
peak and average monthly data typically results in poor load factor
Consumers receiving a lower than appropriate allocation of capacity costs.
Conversely, Consumers with higher load factors (usually the large volume

classes) usually receive a higher allocation of costs than is reasonable. In a
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competitive environment, recovering costs from Consumer who are not
causing the costs may result in lost accounts.

As noted above, | identified $1,650,000 of additional mains rate base
that | directly assigned to the Special Contract Consumers. | directly removed
these mains costs from the FTS-7 through FTS-12 classes based on the ratio
of unadjusted mains rate base to total mains rate base for the respective
classes.

PLEASE DESCRIBE THE COST ANALYSIS EMPLOYED TQO ASSIGN
CERTAIN ADMINISTRATIV_E AND GENERAL EXPENSES.

The Company's cost study includes $6,487,175 in total O&M expenses (MFR
Schedule H-1, page 3, line 38). My evaluation was limited to the O&M costs
included in accounts 903 - Records and Collection Expense, 820 -
Administrative and General Salaries, 923 - Qutside Services and 926 -
Benefits. The costs represented by these accounts in the Projected Test Year
total $2,5654,442 (MFR Schedule G-2, pages 14-22). | removed $208,113
from account 903 that was already assigned to the Shipper classes and
limited the Qutside Service to the Company’s recurring regulatory expense.
Total expenses subject to the A&G study were $2,346,329. | divided this
amount based on the Customer and Capacity classification of expenses in
MFR Schedule H-1, page 3 (68% Customer and 32% Capacity). The
classification resulted in a total of $1,595,504 Customer classified expenses.

As described above, the Customer allocation factor is based on the

number of Consumers in a class weighted by the service, meter and regulator
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facility costs for the respective class. in my opinion, this allocation method
would result in an over-allocation of certain of the Company's customer
service costs to the small classes (those with the greatest number of
Consumers) and an under-allocation to the mid volume commercial classes.
In the Company’s case, | believe the Customer allocator is also over-
allocating costs to the large volume industrial classes. One significant reason
for such a result is the Company's transition from sales to transportation
service. The Company's transportation service environment has significantly
increased the customer service, collection and billing activities associated
with medium volume (10,000 to 100,000 annual therms) commercial
accounts. In addition, the bulk of the Company’s administrative
responsibilities associated with transportation service are related to these
commercial Consumers. | worked with the Company’'s customer service,
billing and gas control units to identify time requirements and other costs that
could be associated with services provided to specific groups of Consumers.
My analysis indicated that absent the direct assignment, 78.7% of the
above costs would be allocated o the FTS-A through FTS-2.1 classes (0 to
1,600 annual therms); 14% to the FTS-3 through FTS-6 classes (3,000 to
100,000 annual therms) and 7.3% to the large volume industrial Consumers
in class FTS-7 through FTS-12. Based on the time and cost estimates noted
above, | determined that the $1,595,504 should be allocated at approximately
S7.7% to the small volume classes, 35% to the mid volume classes and 7.3%

to the large volume classes. This reallocation resulted in an increase of
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$335,055 to the FTS-3 through FTS-6 classes. | split the corresponding
reduction in costs, 75% to the FTS-A through FTS 2.1 classes and 25% to the
FTS-7 through FTS-12 classes. The distribution of costs to these classes was
based on the relative number of Consumers in each of the classes. The cost
assignment was made to the Customer classified “All Other” costs in MFR
Scheduie H-2, pages 5-6, line 5.

HOW DID YOU INCORPORATE THE DIRECT ASSIGNMENT OF COSTS
INTO THE COST STUDY?

| performed three cost of service studies. An initial study was conducted that
applied the traditional cost allocators described above for the FTS-A through
FTS-13 Consumer rate classes. In the initial study the cost assignments to
the Special Contract “class” did not include the additional $1,650,000 mains
rate base adjustment. A second cost study was conducted that incorporated
all of the direct cost assignments described earlier in my testimony. The third
cost study was performed for rate design purposes, using the rate calculator
section of Staffs Cost of Service Model. This cost study is included as
Schedule H in the Company’s filed MFRs. In this study | modified the cost
allocations among the Consumer rate classes, resulting in adjusted target
revenue requirements by class that produce reasonable rates. The Shipper
and DPO class cost allocations remained the essentially the same in ail cost
studies, with some minor modification in the third study to accommodate the
proposed rate design.

WHAT WERE THE RESULTS OF THE COST OF SERVICE STUDY?
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The initial cost study resulted in revenue requirement percentage increases
for certain classes that were unreasonable. Such a result was not
unanticipated for the reasons described earlier in my testimony. The second
cost study incorporates the direct cost assignments outlined above which
more appropriately link costs to the classes that cause the cost to be incurred.
The Company's second cost study, with the direct cost assignments, is
included in the copy of MFR Schedule H, submitted as Exhibit No. __ (JMH-2)
to this testimony. With the exception of the direct cost assignments, the
traditional Customer, Capacity, Commodity and Revenue cost allocators
included in Staff's Cost of Service Model were used to allocate costs for the
FTS-A through FTS-13 classes. The allocated cost of service for each of
these Consumer classes is shown on MFR Schedule H-2, pages 7-8, in
Exhibit No. __ (JMH-2). The projected rate of return by class under present
rates is displayed on MFR Schedule H-3, pages 3-4 in Exhibit No. __ (JMH-
2). The Company's overall system average rate of return for the Projected
Test Year at present rates was determined to be 3.21%. | reviewed the target
revenues by class and the calculated percentage revenue increase or
decrease for each class required to achieve a more uniform rate of return
(MFR Schedule H-3, pages 7-8, in Exhibit No. __ (JMH-2). Since the Staff's
Cost of Service Mode! includes a rate calculation component, | also reviewed
the potential rates generated from the target revenues by class produced in
this cost study (MFR Schedule H-1 pages 9-10, in Exhibit No. __ (JMH-2).

Given the disparities in the returns by class and the percentage revenue
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increases required to achieve a more uniform return by class, | determined
that adjustments in the revenue requirements for certain classes would be
necessary to establish reasonable rate of return parity between classes and
ultimately produce fair and equitable rates.

WHY ARE THE RATES OF RETURN BETWEEN CLASSES IMPORTANT?
Historically, the rates of return for small volume Consumer classes have been
set well below the system average return. Other larger-volume classes
subsidized the small Consumers. There are two significant concerns raised
by this situation. First, as noted above, increasing alternate fuel competition is
making it more difficult to add and retain core commercial and industrial
customers. That difficulty is compounded when rates for those commercial
Consumers are set to subsidize small Consumers, especially residential
classes. Second, setting rates for small, principally low use residential
Consumers at levels that do not produce an appropriate return affects the
Company’s ability to invest in facilities to add these Consumers.

Gas distribution system expansions are generally dictated by the
typical pattern of development in an area experiencing growth. Residential
housing developments are constructed followed by commercial projects to
provide services to the new residents. Gas utilities make feasibility
assessments for facility extensions to serve the residentia! developments. If
the residential projects are not feasible, the Company will not be able to
extend its facilities, losing not only the residences, but most likely the

commercial businesses as well. One of the most significant components in
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the Company’s extension of facilities feasibility evaluations is the margin
received from residential Consumers. If the rates for such Consumers are
established at levels that do not recover costs and produce reasonable
returns on investment, the Company may lose opportunities to grow its
distribution system or exacerbate cross class subsidization. Investing in
residential service for returns below the Company's cost of capital ultimately
places additional pressure on highly competitive non-residential rates. Failure
to grow the distribution system and spread the Company's fixed costs over a
larger Consumer base would likely result in future rate increases for all

ratepayers.

Rate Design
YOU NOTED ABOVE THAT THE COST STUDY PROVIDES “THE

PRINCIPAL BASIS” FOR DESIGNING RATES. WERE OTHER FACTORS
USED TO ESTABLISH THE PROPOSED RATES?

Yes. Cost studies provide important guidance in designing utility rates.
However, the selection of final rates should represent a balance of many
economic, social and regulatory considerations. Foremost among rate design
objectives is the development of rates that recover the revenue requirement
in a manner that enables the utility to add and retain customers, provide
quality service and attract capital for operations. The price signals that are a
consequence of the rate design wilt influence Consumer decisions on fuel

type and affect consumption patterns. In today’s environment concerns over
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energy efficienlcy and carbon emissions abound. Gas rates in general should
promote economic efficiency and not encourage wasteful usage. At the same
time however, gas rates should be set at levels that are sufficiently
competitive to encourage the increased use of clean-burning, domesticaily
produced gas relative to other fuels. The traditional principals of fairness,
simplicity and gradualism in utility rate design should also be important
considerations in any rate making proceeding. Appropriate rate design
requires a thorough understanding of the utility’s business strategy, market
area and competitive position.

PLEASE SUMMARIZE THE PROCESS EMPLOYED TO ADJUST THE
REVENUE REQUIREMENT PRODUCED IN THE COST OF SERVICE
STUDY FOR THE PURPOSE OF DESIGNING RATES.

To design the proposed rates, | used the Staff's Cost of Service Model to re-
allocate certain costs among the classes and produce a third version of the
cost study, which was filed as MFR Schedule H. The cost adjustments | made
produced revised target revenues, revenue deficiencies, and rates of return
for each class. In performing the cost adjustments by class, | considered the
Company’s objectives to reduce rate subsidization among and within classes.
| took into account the potential market competition concerns that would arise
in setting rates based on the adjusted cost allocations. | was also sensitive to

the overall percentage increase in revenues per class compared to existing

revenues.
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The adjusted cost allocations were accomplished through the Direct
and Special Assignment section in Staff's Cost of Service Model. | inserted a
“Special Adjustment” entry for Capacity and Customer classified O&M
expenses on MFR Schedule H-2, pages 5-6, lines 5 and 12). The
adjustments | made shift costs between classes to produce a reasonable
revenue increase percentage for each Consumer class and marketable rates.
While the target revenue requirement for various classes was adjusted, the
total revenue requirement to recover the Company’'s cost of service and
produce an overall return of 7.15% in the Projected Test Year was not
affected by the rate class adjustments. The proposed allocation of costs by
customer class and the resulting revenue requirement for each class under
proposed rates is presented on MFR Schedule H-3, pages 5-6. The proposed
revenue requirement by class is equal to the cost of service by class. Exhibit
No. __ (JMH-3) provides a comparison of the Projected Test Year revenues
by class under present and proposed rates, and indicates the percentage
revenue increase proposed for each ¢lass. Exhibit No. ___ (JMH-4) compares
the rates of return by class under the current and proposed rates.
IS THE COMPANY PROPOSING TO CHANGE ITS CURRENT RATE
STRUCTURE FOR THE FTS-A THROUGH FTS-13 VOLUMETRIC
CONSUMER CLASSES?
No. The basic rate structure proposed for all volumetric rate classes includes
the continuation of the structure approved in the Company’s current tariff. A

fixed monthly charge (the Firm Transportation Charge)} and a variable charge
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(the Usage Charge) based on the quantity of gas consumed during a billing
period would be applicable to all FTS-A through FTS-13 rate classes. The
overall proposed rate design does, however, shift toward a greater recovery
of fixed costs through fixed charges. The proposed increase in fixed charges
would not change the overall average cost to Consumers resulting form this
proceeding. Increasing the Company’s fixed Firm Transportation Charge for
any rate class will result in a relative decrease in the variable Usage Charge
required to recover the authorized revenue.

PLEASE BRIEFLY DESCRIBE THE RATES RESULTING FROM THIS
PROCESS.

The rates for the Special Contract Consumers are established by
Commission approved long-term agreements and are not proposed to
change. The revenue requirements for the Shipper SAS and SABS classes
approximately equal the costs produced in the Shipper cost analysis. | am
proposing a monthly Shipper fixed charge (Shipper Administrative Charge) of
$300 for both the SAS and SABS rate classes. At present, the SAS monthly
charge is $172.50 and the SABS fixed charge is $100.00. Each of the ClI
Shippers and TTS Shippers would pay monthly Shipper Administrative
Charge. The majority of the Shipper assigned revenue requirement would be
collected through an increase in the SAS or SABS Consumer Charge. The
Company’s current tariff provides for a SAS Consumer Charge, although it is
presently set a $0.00. Given the allocation of AMR and other costs to the SAS

class, the Consumer Charge would increase to $7.50 per month for each

42




10
11
12
13
14
15
16
17
18
19
20
21
22

23

Consumer served in a Shipper's pool. The SABS Consumer Charge would
increase from $3.00 to $5.50. The FTS-13 (Mosaic) rate is 100% fixed and is
proposed at $16,692.25 per month to recover the assigned revenue
requirement based on the by-pass analysis.

For the Company's remaining volumetric FTS-A through FTS-12
Consumer rate classes, | evaluated the percentage of revenue recovered
from fixed vs. variable charges in each class and established a proposed
fixed Firm Transportation Charge by class. The fixed charge rate was
designed to recover approximately 70% of the total revenue requirement for
the FTS-A, FTS-B and FTS-1 classes. For each of the remaining classes, |
attempted to recover approximately 50% of the revenue requirement from the
fixed Firm Transportation Charge. The variable Usage Charge was a fall-out
calculation to recover the remaining portion of the proposed target revenues
for the respective FTS-A through FTS-12 classes. The proposed rates when
applied to the Company’s forecast billing determinants are designed to
recover the allocated revenue requirement (target revenue) for each
respective class.

WHY IS THE COMPANY INTERESTED IN CONTINUING TO INCREASE

THE REVENUE RECEIVED FROM ITS FIXED RATE FIRM
TRANSPORTATION CHARGES?

There are several reasons why it is important to design rates with increased
fixed charge components. First, the monthly Firm Transportation Charge

provides a reasonable price signal related to the impact of receiving service
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from the Company's distribution system when the charge represents a
significant portion of a Consumer's overall transportation cost. The price
signal Consumers receive from increased fixed charges would encourage
efficient consumption practices. Together gas commodity and interstate
pipeline transportation costs account for 60-75% of the total gas cost for most
Consumers. The Company's gas delivery cost for most Consumers
represents only 25-40% of the total cost of gas. The third party Shippers that
sell gas to all of the Company’'s Consumers adjust the market price of gas on
a monthly basis (more frequently for large volume Consumers depending on
their supply contract). The commodity price signal provided by the third party
Shippers is in tune with actual market pricing and is bilied by Shippers on a
volumetric basis. Reductions in Consumer usage through efficiency
improvements or conservation result in real fuel cost savings for Consumers.
When a significant proportion of the Company's fixed costs are
recovered through consumption-based variable charges, there is a greater
risk that intra-class subsidies will exist because larger Consumers will pay a
disproportionate share of such costs. Standard two-part rate structures, with
fixed and variable rate components, usually collect a portion of a LDCs fixed
costs through a variable charge. This approach results in larger users within a
given class making a contribution to fixed cost recovery in an amount that
exceeds the fixed costs they cause. Conversely, smaller volume users within

the same class pay less than their fair share of fixed costs.
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In addition, increasing the Firm Transportation Charge for each rate
class provides a greater degree of revenue stability for the Company by
allowing it to recover its fixed costs through fixed charges. Increasing the
revenue collected from fixed charges improves, but does not guarantee, the
Company’s chances of actually recovering its Commission approved cost to
serve.

Moreover, continuing to tie a significant portion of the Company’s
revenue requirement to variable rates dependent on consumption creates
incentives directly at odds with the State's energy conservation and climate
change initiatives. Reducing the Company’s dependence on variable rate
revenues would enable the Company to more proactively promote Consumer
conservation activities that encourage less gas use.

PLEASE PROVIDE ADDITIONAL INFORMATION ABOUT THE
DEVELOPMENT OF THE COMPANY’S PROPOSED FIXED MONTHLY
FIRM TRANSPORTATION CHARGES.

The Company’s proposed fixed Firm Transportation Charges are designed to
recover a greater proportion of the total revenue requirement for each class
than under is produced by current rates. The Company was guided by several
factors in the development of its proposed Firm Transportation Charge rates.
The unit cost data from the cost study (MFR Schedule H-3, page 1-2) was
used in the initial assessment of fixed charge rates by class. The unit cost
data in the cost study divides the total customer classified costs by the

number of customer in each rate class. The fundamental problem with using
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the unit cost data to set fixed charge rates is that it ignores other cost
components, especially costs related to capacity or demand, that do not vary
with changes in the quantity of gas delivered to Consumers. | also compared
the percentage of revenue produced by fixed charges for each rate class
under present rates. Exhibit No. __ (JMH-5) is a comparison of fixed rate
revenues by class under the Company’'s present and proposed rates. The
Company currently recovers approximately 65% of its total revenues from
small volume FTS-A through FTS-2 classes (primarily residential Consumers)
through the fixed Firm Transportation Charge. The larger volume classes
contribute a significantly lower percentage of total revenue through the fixed
Firm Transportation Charge. As indicated in Exhibit No. __ (JMH-5), current
fixed charges from many of the larger volume classes account for only 10% to
20% of total revenue. My proposed rate design results in a modest increase
in the fixed charge for the small volume FTS-A through FTS-3 rate classes,
while the fixed charges for larger volume classes receive larger increases.
The rate design takes a step toward correcting the fixed revenue inequity in
the larger volume classes.

WHAT 18 THE RESULT OF THE PROPOSED FIXED FIRM
TRANSPORTATION CHARGE INCREASE?

Under present rates in the Projected Test Year the Company would collect
approximately 46% of total revenue from the FTS-A through FTS-13 classes
from its fixed rate monthly Firm Transportation Charges. The Company’s

proposed rates are designed to recover approximately 59% of the total target
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revenues for rate classes FTS-A through FTS-13 from the fixed charges in
the Projected Test Year (approximately 66% if the revenue from the SAS and
SABS Consumer Charges is considered fixed).

DO THE COMPANY'S STRATIFIED RATE CLASSES SUPPORT THE
PROPOSED RATE DESIGN?

Yes. Volumetric rate class stratification establishes classes with more
compact annual therm thresholds. By restricting the class volume size you, by
default, increase the homogeneity of the class. In a narrowly defined
volumetric class the average billing determinants used to set rates that
recover the revenue requirement are more closely aligned with the actual
billing determinants of each Consumer within the class. Greater class
homogeneity reduces the intra-class subsidies created by significant
variances in consumption under virtually any rate design. It is especially
important in classes where a significant portion of the revenue requirement is
recovered through fixed charges. Variations in Consumer consumption within
the therm range of a volumetric class with a fixed charge component will
result in different unit costs for the respective Consumers. As therm usage for
Consumers within a given class increases, the fixed charge decreases on a
unit cost basis. Conversely, smaller volume users will pay a higher unit cost
relative to larger users. As noted above, the opposite is true under rate
designs with substantial variable rate components where larger users over
contribute to the LDCs fixed costs when such costs are recovered through

variable charges. By narrowing the class therm range, a significant
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percentage of fixed costs can be recovered through fixed charges without
unfairly impacting any given Consumer. The Company's proposed class
stratification ensures that the fixed rate charge for each class results in a fair
and reasonable effective average unit cost per therm for each Consumer.
HAS THE COMMISSION PREVIOUSLY APPROVED OTHER
ADJUSTMENTS TO THE COMPANY'S FIXED RATE CHARGES?

Yes. The Company has initiated three rate proceedings over the past nine
years (the 2000 base rate case (Order No. PSC-00-2263-FOF-GU, issued on
November 28, 2000), a rate reduction in 2003 (Order No. PSC-03-0890-TRF-
GU, issued on August 4, 2003) and a 2005 revenue-neutral rate restructuring
(Order No. PSC-05-0208-PAA-GU, issued on February 22, 20035). In each of
these proceedings the Company received authorization from the Commission
to gradually increase its fixed rate charges. These prior cases focused on
developing increase fixed rate charges for small volume rate classes, those
classes primarily serving residential Consumers. Although the Commission
approved some increase in the fixed charges for larger volume classes, as
noted above a significant disparity remains in the percentage of revenue
recovered from fixed charges between small volume and larger volume
classes. The Company’s rate design in this proceeding would make minor
increases to the current fixed charges in the small volume FTS-A through
FTS-3 classes. The principal intent of the proposed rate design is to take a
step to close the current fixed revenue percentage gap between classes by

increasing the Firm Transportation Charges for larger volume Consumers.
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HAVE OTHER GAS UTILITIES IN FLORIDA MOVED TOWARD GREATER
RECOVERY OF COSTS THROUGH FIXED CHARGES?

Yes. The Commission has approved increases in fixed charge billing
components in virtually every gas rate proceeding over the past decade.
Recently, the Commission approved the recovery of a significant portion of
the approved revenue requirement for St. Joe Natural Gas Company (Order
No. PSC-08-0436-PAA-GU, issued July 8, 2008), Peopies Gas System
(Order No. PSC-09-0411-FOF-GU, issued June 9, 2009) and Florida Public
Utilities Company (Order No. PSC-09-0375-PAA-GU, issued May 27, 2009).
The Commission has also authorized demand rates that effectively establish
a fixed rate component, albeit one that can adjust annually based on the
recorded peak demand recorded in a previous year, for two LDCs (Indiantown
Gas Company; Order No. PSC-04-0565-PAA-GU, issued June 2, 2004 and
Florida City Gas; Order No. PSC-04-0128-PAA-GU, issued February 9,
2004).

DOES IT APPEAR THAT THE FIXED CHARGES APPROVED IN FLORIDA
ARE CONSISTENT WITH GAS INDUSTRY RATE DESIGNS APPROVED IN
OTHER JURISDICTIONS ACROSS THE U.S.?

Yes. Numerous gas utilities across the U.S. have received authorization for
rate designs or rate adjustment mechanisms that have the effect of
decreasing the LDCs reliance on revenue generated from variable rates
based on consumption. Increasing the LDCs fixed customer charge is the

most prevalent method of achieving such an increase. Many LDCs, employ
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demand charges that provide a known fixed revenue component generally
based on a Consumer's distribution system peak capacity requirements. The
July 2008 Natural Gas Rate Roundup report from the American Gas
Association notes that there were approximately 25 states that have approved
various fixed charge rate designs, revenue or weather normalization, or
earnings stabilization mechanisms that have the effect of mitigating the link
between fixed cost recovery and Consumer consumption.

The primary fixed revenue model for the gas industry is the rate design
authorized by FERC for interstate pipelines. As the interstate pipelines
unbundled, FERC recognized that few variable cost components remained, in
the absence of commodity sales by the pipelines. The pipelines continued to
have compressor and odorization costs that were dependent on gas
throughput. However, the revenue requirement was largely defined by fixed
plant and expense costs which were unaffected by the volume of gas
transported on the pipeline. The FERC pipeline rate design collects the vast
majority of revenues through fixed demand or capacity reservation charges.
For example, Florida Gas Transmission’s rates for reserving capacity
represent approximately 95% of their total charges. These reservation or
demand rates are applied on a take or pay basis, further evidence of FERC's
acknowledgement that fixed costs are more appropriately recovered through
fixed charges.

The Company has fewer variable cost elements than the interstate

pipelines. The Company purchases no fuel for sale to Consumers, so it
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avoids the largest LDC variable cost component. The Company owns no
peak shaving facilities or items of plant whose utilization changes significantly
with Consumer usage. Apart from a minimal annual cost for odorant, there
are few expenses that can be directly linked to system throughput. However,
the Company’'s proposed rate design would not implement the FERC
interstate pipeline rate model nor does it seek to adopt any of the revenue
normalization or decoupling mechanisms. The Company’'s proposed rates
would make moderate increases in the fixed Firm Transportation Charge for
the FTS-A through FTS-13 rate classes. As noted above, under the proposed
rates, approximately 41% of the Company's Projected Test Year target
revenue from the FTS-A through FTS-13 classes would be produced from the
variable Usage Charges.

HOW WERE THE PROPOSED EXPERIMENTAL RATES FOR THE FTS-A
THROUGH FTS-3.1 CLASSES DEVELOPED?

The Company’s proposed experimental fixed charge rates were developed in
a manner similar to that used to produce the original experimental rates
authorized by the Commission. The Company did not separately identify the
experimental rate classes in its cost study, and did not develop separate
costs or revenue requirements for the experimental classes. The Consumers
and their associated billing determinants were included in the applicable non-
experimental rate class. As with the original experimental rates, the proposed
monthly fixed charge rates are based on the average revenue requirement

produced by each respective class divided by 12.
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YOU INDICATED EARLIER THAT THE COMPANY IS PROPOSING NO
INTERIM RATE CHANGE FOR CONSUMERS WHO SELECTED AN
EXPERIMENTAL FIXED CHARGE RATE DURING THE COMPANY’S
RECENT OPEN ENROLLMENT PERIOD. 1S THE COMPANY PROPOSING
TO CHANGE THE EXPERIMENTAL FIXED RATES BILLED TO THESE
CONSUMERS AS A RESULT OF THE FINAL RATE ADJUSTMENTS IN
THIS PROCEEDING?

Yes. The However, the Company is proposing to allow any Consumer
selecting an experimental rate during the March 2009 Open Enroliment
(effective for April 2009 bills) to retain the rate until the effective date (April
2010) for rate changes resulting from the 2010 Open Enroliment. The Open
Enrollment material provided to Consumers indicated that the rate selection
was for a one year term. While the company did not specifically guarantee
that no rate change would occur, it is likely that Consumers would react
unfavorably to such an adjustment.

Under the Company’s proposed reclassification described above. a
number of Consumers currently served under the FTS-2 EXP and FTS-3 EXP
rate schedules would be re-classed into the proposed FT7S-2.1 EXP and FTS-
3.1 EXP classes. The Company’s filed rate design would revise the fixed
monthly rates for all existing experimental classes and establish new
experimental rates for the proposed FTS-2.1 EXP and FTS-3.1 EXP ¢lasses.

To avoid unnecessary customer confusion, the Company is proposing

to delay the effective date of the experimental rates authorized in this
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proceeding until April 1, 2010. Any existing Consumer with an experimental
rate will have the benefit of such rate through the full annual period
represented during the 2009 Open Enrollment period. The experimental rate
schedules are closed to new entrants except those selecting an experimental
rate during an Open Enrollment pericd. During the March 2010 Open
Enroliment the Company would, as usual, provide information to Consumers
describing the new experimental rate classes and the associated fixed rates
which would be effective on Aprit 1, 2010 for the next annual period.
Consumers would be able to make an informed decision between the new
experimental fixed rates and the Company'’s traditional tariff rates.

1S THE COMPANY PROPOSING NEW FIXED RATES FOR ITS ENERGY
CONSERVATION COST RECOVERY (ECCR) FACTORS?

No. The Company is proposing no change to the ECCR factors established in
Order No. PSC-08-0785-FOF-GU, issued January 5, 2009. The current
FTS-2 ECCR factor would be assigned to the proposed FTS-2, FTS-2 EXP,
FTS-2.1, and FTS 2.1 EXP classes. The current FTS-3 ECCR factor would be
assigned to the proposed FTS-3, FTS-3 EXP, FTS-3.1 and FTS-3.1 EXP
classes. Assuming this proceeding concludes within the five-month period
applicable to proposed agency action proceedings, the existing ECCR rate
factors would only be extended for one month (December 2009) following the
effective date (projected for mid-November 2009) of the reclassification and

new base rates proposed in the Company’s case. New ECCR factors would
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be established by the Commission effective for January 2010 bills in Docket
020004-GU.

PLEASE DESCRIBE THE PROPOSED RATE FOR THE EXPERIMENTAL
SOLAR WATER-HEATING ADMINISTRATIVE AND BILLING SERVICE.
The Company is proposing to establish a Solar Water-Heating Administrative
and Billing Service (SWHS) experimental rate of $7.50 per month per bill to
provide billing and certain administrative services (collections and remittance
of payments, record keeping, etc.) to the solar providers participating in the
program. The Company’s SWHS rate would be applicable to the third party
entity providing the solar/gas water heating system to Consumers. The
service provided by the Company under the SWHS rate schedule would be
similar to the billing and administrative service provided to Shippers under the
Company’'s approved Shipper Administrative and Billing Service (SABS) rate
schedule. Under the SABS, the Company bills and collects the Shipper's cost
of gas to its gas supply customers. The Company’'s fee for providing such
service is included in the Shipper’s cost of gas. The Company remits the cost
of gas to the respective Shippers and retfains its SABS fee. Under the
solar/fgas water heater program the Company would bill the installing solar
company's monthly fee for the system. The Company's SWHS fee would be
embedded in the solar contractor's monthly charge to its customers. The
Company would retain its fee prior to remitting the remainder of the payment

to the solar contractor.
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The Company is proposing to establish the SWHS charge as an
experimental rate. The Company is currently working with solar contractors to
develop the program. It is anticipated that the program could be operational
by the end of 2009. The number of installations for which the SWHS fee may
be collected in the 2010 Projected Test Year is unknown. It is unlikely that the
number of installations in the first year would exceed 25. The Company has
not included any expenses in this filing for modifications to its billing system
and other administrative costs required to set up the SWHS program. lSuch
costs would be absorbed by the Company. Over time, as it develops more
experience with the program, the Company would be able to better evaluate
its actual costs to provide the proposed service and refine the SWHS rate.
MR. GEOFFROY'S TESTIMONY DESCRIBES A PROPOSED
SURCHARGE TO RECOVER COSTS RELATED TO THE
ENVIRONMENTAL REMEDIATION OF THE COMPANY’S
MANUFACTURED GAS PLANT SITE. HOW WOULD THE SURCHARGE
RATES BE ESTABLISHED?

The Company i1s proposing an Environmental Surcharge that would recover
approximately $200,000 per year from Consumers in rate classes FT-A
through FTS-12. The Company is proposing to exclude rate class FTS-13 and
its Special Contract Consumers from the surcharge. As noted previously in
my testimony each of the Special Contract accounts have negotiated rates
that would preclude such a surcharge. The rate for the sole Consumer served

in the FTS-13 rate class (Mosaic phosphate) is set at the maximum cost
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recovery to avoid by-pass. The Company would also exclude the SAS and
SABS Shipper rate schedules and the Off-System delivery Point Operator
Service rate schedule.

The Company is requesting authorization to establish a monthly fixed
surcharge rate applicable to each Consumer in the respective rate classes.
The fixed surcharge rate for each rate class is designed to recover a pro-rata
distribution of the annual $200,000 recovery amount. The 2010 annual therm
quantities for each rate class were divided by the total therm quantities for all
of the applicable classes. The resulting ratios were used to develop a
recovery amount by class. This amount was divided by the 2010 number of
bills for each class to derive a monthly fixed surcharge rate. The Company's
proposed surcharge rates are included in Exhibit No. __ (JMH-6).

IS THE COMPANY PROPOSING CHANGES TO ITS EXISTING
MISCELLANEOUS CHARGES?

Yes. The Company is proposing increases to each of its existing tariff
Miscellaneous Charges. Exhibit No. __ (JMH-7) provides a comparison of the
Company's current and proposed Miscellaneous Charges. A cost study was
performed using Operations, Customer Service and Accounting data to
determine the Company's cost to provide each service for which a
Miscellaneous Charge is proposed, except the return check charge which is
established by Florida Statute. The results of these cost studies are included

in MFR Schedule E-3.
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The Company is also proposing to rename certain of its existing
Miscellaneous Charge categories. The Residential and Commercial
Connection and Reconnection Charges would be renamed “Connection
Charge’. The Company is proposing to establish Connection Charges for
three (3) groups of Consumer rate schedules: FTS-A through FT8-3; FTS-4
through FTS-6; and FTS-7 and above. The proposed Connection Charges
reflect the different costs incurred to initiate service for different size
Consumers.

IS THE COMPANY PROPOSING ANY NEW MISCELLANEOUS
CHARGES?

Yes. The Company is proposing to add three (3) new charges: A Temporary
Disconnect Charge, a Failed Trip Charge and an on-site Meter Re-Read at
Consumer Request Charge. The Temporary Disconnect Charge would
enable the Company to recover the cost of temporary service discontinuation
at the request of a Consumer for pest control tenting, remodeling or other
purpose from the Consumer causing the cost. The Failed Trip Charge would
enable the company to recover the cost of dispatching an employee or
contractor fo a Consumer location where the Consumer failed to keep the
appointment. The Meter Re-Read Charge is intended to recover the cost of
dispatching an employee or contractor to a Consumer premise to physically
read a meter at a Consumer's request. As described in Jeff Sylvester's
testimony, the Company is in the process of installing Automated Meter

Reading (AMR} technology on each Consumer premise. At the conclusion of
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the installations, the Company will utilize the electronic reads transmitted to a
central computer via radio and telephone for billing purposes. [n the event a
Consumer contests an electronic read and requests a physical re-read, the
Company would levy the Meter Re-Read at Consumer Request Charge if the
electronic reading is correct. If the electronic read is incorrect, no charge
would be assessed. Cost studies for the proposed new charges are included
in MFR Schedule E-3, and are summarized in Exhibit No. _ (JMH-7).

HOW ARE MISCELLANEOUS CHARGE REVENUES ADDRESSED IN THE
COST STUDY?

The forecast of Miscellaneous Revenue in the Projected Test Year at present
rates is $149,190 and under proposed rates is $257,393. The current and
proposed Miscellaneous Revenue charges and revenue are displayed on
MFR Schedule E-1, pages 2-3 and Schedule H-3, page 11, as “Other
Operating Revenues”. The Company's cost study submitted as MFR
Schedule H, includes the cost to provide the various Miscellaneous Charge
services in the Total Revenue Requirement. The Projected Test Year
Miscellaneous Charge revenues are adjusted out of the total proposed cost of
service, initiaily on MFR Schedule H-1, page 4, as Revenue Credited to Cost
of Service. The final target revenues used to develop the proposed base rates
by class exclude the Misceilaneous Charge revenue.

PLEASE COMPARE THE COMPANY’S PROPOSED BASE RATES TO ITS

PRESENT RATES.
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A comparison of present and proposed base rates by customer class is
presented in MFR Schedule H-3, page 5, and is summarized on Exhibit
No. __ (JMH-8).

HOW MUCH REVENUE WILL THE PROPOSED RATES PRODUCE?

The rates and charges are designed fo produce additional revenues of
$2 965,398, as indicated on MFR Schedule H-3, pages 1-2. Total target
revenues under the proposed rates are $14,739,022 as indicated throughout

the cost study.

Proposed Revision to the Company’s Tariff - Original Volume No. 4

HAS THE COMPANY REVISED ITS TARIFF CONSISTENT WITH THE
RATE DESIGN AND RELATED MODIFICATIONS PROPOSED ABOVE?
Yes. The Company is submitting proposed revisions to its tariff as required in
both legislative (red-lined) and final format Exhibit No. _ _ (JMH-9). The
Company has made several tariff revisions related to the proposed
reclassification and rate adjustments described previously in my testimony. In
addition, minor revisions have been proposed for editorial purposes or to
correct or clarify current language.

PLEASE PROVIDE AN OVERVIEW OF THE SUBSTANTIVE TARIFF
MODIFICATIONS PROPOSED IN THIS FILING THAT HAVE NOT BEEN
ADDRESSED PREVIOUSLY IN YOUR TESTIMONY.

In addition to those tariff revisions described previously, the following

discussion summarizes the Company’s tariff revision proposals:
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1. F. 2. — Original Sheet No. 30)

The current language indicates that the Company shall review the annual
therm usage of each "“Consumer” and assign the "“Consumer” to the rate
class applicable to the recorded usage. The Company is proposing to
modify this section to base the reclassification assessment not on a
“Consumer’s” usage but on the usage recorded at the “premise”. Basing
the annual reclassification on premise rather than Consumer usage would
eliminate the current problem of multiple tenants occupying the same

premise during the year.

. Consumer's Installation (Section 1. G. 5. — Original Sheet No. 31)

Clarifies limits of Company’s liability.

. Deposit Requirements (Section . |. 1. a. and b. — Original Sheet No. 32)

The Company proposes to establish initial deposit amounts for the
reclassified FTS-2, FTS, 2.1, FTS-3 and FTS 3.1 rate classes. The
Company is also proposing to discontinue the receipt of cash as a deposit
payment method. Payment by check, credit card or debit card would be

accepted.

. Billing (Section 11. 1. 2. 4. 5. — Original Sheet No. 34 and 35)

The billing period established in the current tariff assumes that meters will
be “read” at monthly intervals. The Company is proposing to modify the

current language to reflect the instaliation of its AMR system. As
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discussed in Mr. Sylvester's testimony, the Commission granted the
Company a waiver of Commission Rules 25-7.084(2) and 25-2.085(4) and
(5), F.A.C., by Order No. PSC-08-0730-PAA-GU, to the extent that these
rules appear to require physical on-site reads. The proposed language
would clarify the company's intent to bill Consumers based on its
electronic AMR measurement data. The Company is not proposing, at this
time, to change any Consumer's current billing cycle.

In paragraph number 4. a., the Company is also clarifying the inclusion
of a BTU and conversion factors required to produce a bill in accordance
with Commission rules. In paragraph number 5., the Company is reserving
the right to send a separate bill to customers of a Cl Shipper electing the
SABS billing service.

5. Payments (Section Il. M. 1. — Original Sheet No. 37)

The Company is proposing to discontinue the receipt of cash as a bill
payment method. Payment by check, credit card, debit card, direct debit or
EFT would be accepted.

Section lll. Shipper Rules and Requlations

1. Capacity Release (Section lll. E. 3. d. — Original Sheet no. 54)

The Company is proposing language that would clarify that in the event a
Consumer discontinues service, the capacity guantities allocated to the
Consumer's designated Shipper shall revert to the TTS pool.

2. Firm Delivery Requirements {Section lll. J. 4. a. — QOriginal Sheet No. 60)
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3.

Removes the word “all” from the first sentence in the section to clarify that
Shipper’'s are not required to deliver to each and every Company delivery
point on each day. Shipper's have the ability to deliver to various delivery
points constrained only by the upstream Transporter scheduling limitations
and, potentially, by the Company's physical ability to receive gas at certain
points under certain conditions. If the Company needs to limit delivery at a
given point(s) it has the ability to do so through Force Majeure or other
tariff operational rights.

Scheduling and Nominations (Section lll. L. — QOriginal Sheet No. 62)

The current tariff language requires that Shippers communicate daily
scheduled gas quantity volumes to the Company’s distribution system for
each individual Consumer with electronic metering equipment whose
annual usage exceeds 100,000 therms. These scheduled quantities have
been used by the Company to directly assign Operational Order penalties
to these Consumers. The following section outlines the Company’'s
proposai to assign all Operationat Control Order penalties to Shippers.
The AMR system will provide daily usage data for all Consumers. The
Company will be able to compare a Shipper's daily scheduled quantity
with the aggregated consumption of its Consumers on the day an
Operational Control Order penalty is assessed. The Company will
apportion any penalty to the Shipper’'s whose Consumers have caused the
penalty to be incurred. The Shipper would have the responsibility of

collecting such penaity charges from Consumers based on the terms of
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4.

their gas supply agreement with the Consumer. If the Company's proposal
described in paragraph 4 below is approved, it would no longer need
individual scheduled quantity data on large volume Consumers.

Operational Controls (Section IJl. N. - Original Sheet No. 63)

The Company serves as the Delivery Point Operator (DPO) at any point
its distribution system is interconnected with an upstream pipeline
(Transporter). Operational Control Orders are issued by Transporters
during periods when the Transporter's pipeline is experiencing operational
difficulties. Compliance with an Operational Control Order requires that
Shippers defiver the gas quantities specified in the Order and that
Consumers served by the Shipper consume gas in the quantities provided
in the Order. The Company, as DPO, is responsible for charges that result
from non-compliance with the Order. Given that the Company operates a
fully unbundled, transportation service only distribution system, all
Transporter charges are passed-through to Shippers.

Under its current tariff (Section IIl. N. 3. 4. and 5., Original Sheet
No. 64) the Company recovers Operational Controt Order as follows. First,
the Company reviews applicable usage data for those Consumers with
daily read electronic measurement devices (»100,000 annual therms) to
identify and quantify gas consumption that violates the Transporter's
order. Since the Company also receives a daily scheduled gas quantity for
each large volume Consumer it can identify any large volume Consumer

that fails to comply with an Operational Control Order. To the extent the
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Operational Control Order charges can be assigned to large volume
Consumers based on actual measurement data, the Company bills the
applicable charges to the Shipper. Second, in the event Transporter
charges are not fully resolved after the direct assignment process
described above, the remaining charges are applied to the Company’'s
Operational Balancing Account (OBA) (Original Sheet Nos. 67 and 68)
and periodically billed to Shippers.

Virtually all Operational Control Order charges are assessed based
on a comparison of the gas nominated or scheduled on a given *gas day”
vs. actual gas use for that day. The Transporter gas day is a twenty-four
hour period beginning at 10:00 a.m. Central Clock Time. At present, the
Company has limited information on daily gas use for the majority of its
Consumers. Other than the large volume Consumers described above, it
is not currently possible to directly assign Operational Control Order
charges to responsible parties. The Company is in the process of installing
AMR devices on each Consumer meter, except the large volume
Consumer meters which already have telemetry capability. When the AMR
installations are completed later this year, the Company will have daily
usage data on each Consumer. When an Operational Contro! Order is
issued it will be possible to compare scheduled quantities with actual
usage for each Shipper's total Consumer Pool, not just the large volume
Consumers. Operational Order charges can be directly assigned based on

the actual scheduled and measurement data for the respective Shipper's
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total Consumer Pool. The Company is proposing to modify its tariff to: i)
eliminate the current direct assignment of Operational Control charges to
large volume telemetered Consumers; i) eliminate the allocation of
remaining Operational Control Order charges through the OBA based on a
Shipper’s prorated scheduled quantities; and iii) assign future Operational
Control Order charges to those Shippers whose Consumers actually

caused the cost to be incurred.

. Warranty. Control and Indemnification (Section lll. O. 3. — Original Sheet

No. 64)

Clarifies limits of Company’s liability.

. Operational Balancing Account (Section lll. Q. 3. — Original Sheet No. 68)

The Company's Operational Balancing Account (OBA) is a Commission
approved mechanism authorizing the recovery or refund of charges and
credits related to the administration of third party gas deliveries to the
Company's distribution system. The majority of OBA transactions are a
result of the resolution of delivery imbalances (cash-out) and the allocation
of transporter penalties to Consumers and Shippers. Operational Control
Order penalties, as noted above, are first assigned to large volume
Consumers based on their scheduled and actual gas quantities on the day
of the Order. Remaining penalty amounts are applied to the OBA. The
Company periodically disposes of any OBA balance by crediting or

charging Shippers. The credits or charges are based on the proportion of
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scheduled gas quantities by each Shipper to the total system schedule
quantities during the applicable OBA period.

The current tariff includes a provision that ensures that the
Company does not allocate any portion of a remaining Operational Order
penalty charge applied to the OBA to a large volume Consumer who has
already been charged during the periodic disposition of the OBA. The
proposed changes to the current OBA language would remove this
provision. As noted above the Company’s AMR system will enable the
direct assignment of such penalties to the Shipper serving the
Consumer(s) causing the penalty. There should be no remaining
Operational Control Order penalty balance applied to the OBA. The

current language is no longer applicable.

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY?

Yes.
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Exhibit No, {(JMH-1)
Docket No. 090125-GU
Florida Division of Chesapeake Utilities

Page 1 of 1
MFR SCHEDULES SPONSOQRED BY
JEFF HOUSEHOLDER
MFR Schedule
No. (page) Schedule Title

E-2 (1-3) COST OF SERVICE - REVENUES CALCULATED AT PRESENT RATES, PRESENT RATES

ADJUSTED FOR GROWTH ONLY AND FINAL RATES AS PROPOSED
E-3(1-8) COST STUDY - MISCELLANEQUS SERVICE CHARGE S
E-4 (1-2) COS8T OF SERVICE - SYSTEM PEAK AND AVERAGE THERM SALES
E-5 (1-17) CQOST OF SERVICE - MONTHLY BILL COMPARISONS
E-6 (1-5) DERIVATION OF OVERALL COST OF SERVICE
E-Q (1) TARIFF SHEETS
F-10 (1) CALCULATION OF INTERIM RATE RELIEF - DEFICIENCY ALLOCATION
H-1 (1-5) CLASSIFICATION OF RATE BASE AND EXPENSES
H-2 {1- ALLOCATION OF COST OF SERVICE TO CUSTOMER CLASSES

H-3 FULLY ALLOCATED EMBEDDED COST OF SERVICE/ RATE DESIGN



SCHEDULE H.1

COST COF SERVICE

Exhibit (JMH-2}

Florida Division of Chesapeake Utilities

PAGE 1 OF 5

FLORIDA PUBLIC SERVICE COMMISSION
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION
DOCKET NO' 090125-GU

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDE

COST OF SERVICE 5TUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 1273110
WTNESS. HOUSEHOLDER

18

19

20

21

INTANGIBLE PLANT!

DISTRIBUTICON PLANT:
374 Land and Land Rights
375 Structures and Improvemants
376 Mains
377 Comp.Sta.Eq.
378 Meas.& Reg Sta.Eq.-Gen
379 Meas.& Reg.5ta.Eq.-CG
38G Services
381-382 Meters
383-384 House Regulators
385 Indusiial Meas.& Reg.Eq.
386 Property on Customer Premises
387 Gther Equipment
397.1 AMR Equipment
Total Distribution Plani

GENERAL PLANT

PLANT ACQUISITIONS:

GAS PLANT FOR FUTURE USE:
CWP

TOTAL PLANT

CLASSIFICATION OF RATE BASE - PLANT

TOTAL CUSTOMER _ CAPAGITY COMMODITY REVENUE CLASSIFIER
$1.289,085 $1,289,085 $0 50 SC 100% customer
$278,278 50 $278.278 %0 3¢ 100% capacity
$340,898 50 $340,888 50 $C 100% capacity
$34.804,008 $0 $34 804,008 0 3$C 100% capacity
$0 $0 $0 30 30 100% capacity
£1,030,789 $0 §1,030,782 30 $0 100% capacity
§4612,554 $0 $4 612,564 %0 50 100% capacity
29,164,458 $9,164,459 30 30 50 100% customer
§4.505,954 $4,905,554 3C 30 $0 100% customer
$1.393,030 $1,383.030 30 %0 $0 100% customer
§1,737.311 $0 1,737,311 30 S0 100% capacity
$0 $0 30 30 30 ac 374-385
$488,152 $131,673 $364,479 $0 50 ac 374-388
§$2.676 080 $2.976,080 30 30 36 100% Customer
$61,739,514  $1B.,571,19% $43,168 318 $0 30
§54,546 510 $1,367.587 $3,178,924 30 %0 Dist Plant
50 0 30 30 50
30 $0 30 $0 30
50 S0 $0 50 $0
$67,575.108  §21 E?.BG? $46,347 242 $0 $0

SUPPORTING SCHEDULES: G-1p.1, 4, 10

RECAF SCHEDULES: H-2p. 1

Docket No. 080125-GU
Page 1 of 26



SCHEDLLE H-1

COST OF SERVICE

Exhibit (JMH-2)

Florida Division of Chesapeake Utilities
Docket No. 080125-GU

Page 2 of 26

PAGE 2 QF §

FLORIDA PUBLIC SERVICE COMMISSION
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION
DOCKET NO: 090125-GU

EXPLANATION: PROVIDE A FLILLY ALLOCATED EMBEDDED
COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR. 12/31/10
YWTNESS: HOUSEHOLDER

LINE NO.

20
21
22
2

INTANGIBLE PLANT:

CISTRIBUTICN PLANT:
374 Land and Land Rights
375 Structures and Improverments
376 Mains
a77 Compressor Sta. Eq.
378 Meas.& Reg Sta. Eq.-Gen
379 Meas.& Reg.Sta. Eq.-CG
388 Services
381-382 Meters
383-384 House Regulators
385 Indust Meas.& Reg.Sta.Eq.
3BE Property an Customer Premises
387 Other Equipment
397.1 AMR Equipment
Total A.D. on Dist. Piand

GENERAL PLANT

PLANT ACQUISITIONS

RETIREMENT WORK IN PROGRESS:

TOTAL ACCUMULATED DEPRECIATION

NET PLANT (Plant less Accum.Dep.}
{e55'CUSTOMER ADVANCES
plus:WORKING CAPITAL

equals TOTAL RATE BASE

CLASSIFICATION OF RATE BASE
ACCUMULATED DEPRECIATION

TOTAL CUSTOMER  CAPACITY _COMMODITY REVENUE  CLASSIFIER
{$1,274,953) ($1,274,953) 30 $0 $0 Related Plant Acct
{$125,816) 50 ($125,816) $0 $0 "
(810,674,009} 30 ($10,674,009) $0 0 "
30 50 30 30 S0
($405.003) 50 (5405 003) 0 80 "
($1.085,276} 30 ($1.085 276} 50 $0 "
($2.489,158} {$2,488159) $0 $0 50 "
(51,602,053) {$1,602053) 50 30 80 "
(8557 661}  (3557.661) 30 $0 $0 "
(547,155} $0 {8517,155) 50 50 ¢
50 30 30 50 50
{5244,530) {364 885) {3179,634) 50 S0
$227 626) (5227 626} $0 50 $0_100% Customer
($17.628,288) (34.941,394) (512,986.893) S0 30
($2.006,607)  ($503,586) ($1.403,02%) $0 30 general plant
50 30 30 $0 $0 aic 376
$21,200 848] (36,819,933) ($14,388 915) 30 50
$46.365261 $14,407934  $31.857.327 50 50
$0 30 50 50 $0 50%-50% cust—cap
$318.034 $217.188 $100.846 $0 30 oper. and maint. exp.
546683295 814625122  $32.058.173 S0 $0
e

SUPPORTING SCHEDULES: G-1p. 1, 4. 12

RECAP SCHEDULES: H-2 p. 1



SCHEBULE H-1 COST OF SERVICE PAGE3OF §
FLORIDA PUBLIC SERVICE COMMISSION EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDE TYPE OF DATA SHOWN:
COMPANY. FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION COST OF SERVICE STUDY PROJECTED TEST YEAR: 1231410

DOCKET NO- 990125-GU

WITNESS: HOUSEHOLDER

CLASSIFICATION QF EXPENSES AND
DERIVATION QF COST OF SERVICE BY COST CLASSIFICATION

LINE NG, TOTAL GCUSTOMER  CAPACITY  COMMODITY REVENUE  CLASSIFIER

-

QPERATIONS AND MAINTENANCE EXPENSES

2 LOCAL STORAGE PLANT:

3 DISTRIBUTION:

4 870 Operation Supervision & Eng. $315,369 $170,389 3144 980 $0 $0 ac 871879

5 871 Dist.Load Dispatch 50 $Q 30 30 30

[} 872 Compr.Sta.Lab. & Ex. $0 $0 $0 $0 0

7 873 Compr.Sta. Fuel & Power %0 $a 20 $0 30

8 874 Mains and Services $399,031 883,171 $315 860 $0 $0 ac 376+ac380
9 875 Meas.& Reg. Sta. Eg-Gen §33.442 80 533,442 50 S0 ac 378

10 876 Meas.& Req. Sta.Eq.4ind $60,805 $0 580,805 $0 $0 ac 385

11 877 Meas.& Reg. Sta.Eq.-CG $21.551 0 $21.551 $0 %0 ac379

12 878 Meter and House Reg. $405,987 $406,987 50 $0 30 ac 381+aci8ld
13 878 Customer Instal. $18,267 $18,267 $0 S0 $C 100% customer
14 880 Cther Expenses $108,932 $50,484 $58 448 30 $0 ac 870 - 870 + ac 881 - 694
15 881 Rents $16,074 30 $16,074 50 $0 100% capacity
16 863 Mtce of Mains - Transmission 55,715 50 38,715 50 $0 100% capacity
17 865 Mice of M&R Station - Transmission $1.048 S0 $1,048 50 $0 100% capacity
18 887 Maintenznce of Mains $179,856 0 $175.856 %0 $0 ac 376

19 888 Maint. of Comp_Sta.Eq. 30 30 30 30 $0

20 889 Maint. of Meas & Reg. Sta.Eq.-Gen $23395 $0 $23,395 sC 30 ac 378

21 B90 Maint of Meas.& Reg. Sta.Eq.-Ind. 544 418 $0 $44,418 50 $0 ac 385

22 891 Maint. of Meas.& Reg Sta.Eq.CG 539,984 $0 539,884 30 $0 ac 378

23 892 Maintenance of Services 319,389 $19.398 30 $0 $0 ac 380

24 893 Maint. of Meters and House Reg. §74.838 374,838 30 $0 $0 ac 381-3B3
25 844 Maint. of Other Equipment $15,488 $4.413 511,385 $0 $0 ac 387

25 Total Distriuticn Expenses $1,783,711 $826,648 $957.063 =0 3C

27 CUSTOMER ACCOUNTS:

28 901 Supervision $84,660 $64 660 103 $0 $0 100% customer
28 902 Meter-Reading Expense $65,748 $65,748 30 50 $0 100% customer
30 903 Records and Collection Exp. $830.421 $830.421 30 $0 $0 100% customer
31 804 Unccilectible Accounts 343,301 343,301 30 30 $0 100% customer
32 805 Misc. Expenses $0 50 0 $Q

a2 Total Customer Accounts $1,024 129 $1.024,129 $0 30 $0

34 {807-910) CUSTOMER SERV.& INFO. EXP. $0 $0 80 $0 $0 100% customer
35 {511-916) SALES EXPENSE §225.704 £225704 $0 $0 S0 100% customer
36 {932) MAINT, OF GEN. PLANT 512,880 53,817 $8.873 $0 S0 generat plant
37 {920-531) ADMINISTRATION AND GENERAL $3,440.841 $2,.349.847 $1.091.094 g0 30 O&M excl. ARG
a8 TOTAL O&8M EXPENSE 36,467,175 54.@(&45 $2,057,030 30 30

SUPPORTING SCHEDULES: G-2 p. 14-22

RECAF SCHEDULES: H-2 .1

Exhibit (JMH-2)

Florida Division of Chesapeake Utilities
Daocket No. 690125-GU

Page 3 of 26



‘ Exhibit (SMH-2)
Florida Division of Chesapeake Utilities
Docket No. 090125-GU

Page 4 of 26
SCHEDULE H-1 COST OF SERVICE PAGE 4 OF 5
FLORIDA PUBLIC SERVICE COMMISSION ZXPLANATION, PROVIDE A FULLY ALLOCATED EMBEDDEE TYPE OF DATA SHOWN:
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION COST OF SERVICE STUDY PROJECTED TEST YEAR: 12/3110

DOCKET NO. 080125-GU

WITNESS: HOUSEHOLDER

CLASSIFICATION OF EXPENSES AND DERIVATION
OF COST OF SERVICE BY COST CLASSIFICATION

LINE NO. TOTAL CUSTOMER CAPACITY _ COMMODITY REVENUE
t DEPRECIATION AND AMORTIZATION EXPENSE:
2 Depreciation Expense 32,366,297 $735,323 $1.630,974 0 50
3 Amaort. of Other Gas Plant 30 50 $0 0 %0
4 Amort. of CIS £0 50 50 30 $0
5 Amort, of Limited-term Inv. $Q 50 3c 50 50
] Amart. of Acquisitian Ag. 30 3Q &0 g0 %0
7 Amort. of Conversion (osts $0 $0 $0 $0 50
8 Tatal Deprec. and Amort. Expense 52.366,297 $735,323 $1,630,874 30 50
g TAXES OTHER THAN INCCME TAXES:
10 Revenue Related $56 868 30 30 30 $58,868
11 Other $1.046 531 §325 208 $721.323 $0 %0 net plant
12 Total Taxes other than Income Taxes $1,105,399 $325,208 §721,323 $0 565,868
43 REV.CRDT TQ CQS(NEG.OF OTHR OPR.REV) {$257,383) 15128 687) $0 {$128,697) $0
14 RETURN (REQUIRED NOl $3,337.856 $1.045596 $2,282 160 50 S0 rate base
15 INCOME TAXES $1.442,295 $451 848 $990,447 50 $0 return(nei)
16 OTHER $0 $0 50 $0 $0
17 OTHER S0 50 30 50 $0
18 TOTAL OVERALL COST OF SERVICE $14.481.629 36,859,524 37,691,934 {3128,697) $58,868
i

50% customer, 50% commodity

SUPFORTING SCHEDULES: E-1p.3 .G-21.1, G-2p.24

RECAP SCHEDULES H-2p. 1



_ ) Exhibit (JMH-2)
Florida Division of Chesapeake Utilities
Docket No. 090125-GU

Page 5 of 26
SCHEDULE H-1 COST OF SERVIGE PAGE 5 OF 5
FLORIDA PUBLIC SERVICE COMMISSION =XPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDEL TYPE OF DATA SHOWN:
COMPANY: FLORIDA DiVISION OF CHESAPEAKE UTILITIES CORPORATION COST OF SERVICE STUDY PROJECTED TEST YEAR: 12/31/10
DOCKET NG 090125-GL WITNESS: HOUSEHOLDER
SUMMARY
LINE NO. TOTAL CUSTCMER  CAPACITY COMMODITY REVENUE
SUMMARY
ATTRITION
1 0&M $6.487,175  $4,430,145 82,067,030 50 sa
2 DEP, 52,366,207 §735323  $1.630,974 50 $0
3 AMORTIZATION OF OTHER GAS PLANT $0 30 $0 $0 $0
4 AMCRTIZATION OF CIS 30 50 30 50 50
5 AMORTIZATION OF ACQ. ADJUSTMENT 50 30 0 $0 $¢
6 TOTAL TAXES OTHER THAN INCOME 1,105,398 $326.208 5721,323 $0 558,868
7 RETURN $3337,856 51045696  $2,202,160 50 $0
8 INCOME TAXES $1,442,295 $451,848 $980,447 50 $0
§  REVENUES CREDITED TO COST OF SERVICE ($257,383)  ($128,697) S0 (8128887) 50
10 TOTALCOST $14481628 96,859,524  §7681934  (5128697) 358,868
11 RATE BASE 546,683,295 §14,625122  $32,058,173 $0 50
KNOWN DIRECT & SPECICAL ASSIGNMENTS:
RATE BASE ITEMS(PLANT-ACC.DEP):
12 381382 METERS $3,303901 53,303,901 30 50 50
13 3B3-384 HOUSE REGULATORS $835.359 $635.369 %0 30 50
14 385 INDUSTRIAL MEAS .8 REG.EQ. $1,220,156 50 $1,220,156 S0 30
15 376 MAINS £24,128,998 S0 $24,129.999 50 50
16 380 SERVICES $6,675,300  $6.675,300 30 50 50
17 378 MEAS.& REG.STAECQ-GEN. 3$625,786 50 $625,786 50 $0
O &M|TEMS
18 'B92 MAINT. OF SERVICES $19,392 $19,398 $0 50 $0
18 B76 MEAS.& REG.STAEQ.IND. 66,905 50 $60,805 50 30
20 878 METER & HOUSE REG. $405,987 $405,887 $0 50 50
21 897 MAINT.OF MEAS.& REG.STA.EQ ND. 544,418 $0 544,418 50 50
22 893 MAINT.OF METERS AND HOUSE REG. $74,838 574,838 50 50 $0
23 874 MAINS AND SERVICES $3098,031 583,171 $315,860 50 50
24 BE7 MAINT. OF MAINS $179,856 $0 §179,856 50 50

SUPPORTING SCHEDULES: H-3. p. 1-4

RECAR SCHEDULES: H-2, P.6-7



SCHEDULE H-2

COST OF SERVICE

Exhibit (JMH-2)

Fiorida Division of Chesapeake Utilities

Docket No. 090125-GU
Page 6 of 26

PAGE 1 OF 10

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPQRATION

COCKET NO: 090125GU

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED

COST OF SERVICE STUDY

TYPE OF DATA SHOWN:

PROJECTED TEST YEAR: 12/3110

WITNESS: HOUSEHOLDER

LINE NG.
1 CUSTOMER COSTS
Weighting

Weightad No, of Customers
Aliotation Factors

LS00 S N

@

CAPACITY COSTS

Peak & Avg. Month Throughout {therms)

8 Allocation Factors
9 COMMOCDITY COSTS

10 Annual Threughput (therms)
11 Allocation Factors

12 REVENUE-RELATED COSTS

13 Tax on Customer. Capacity, & Commodity

14 Allocation Factors

DEVELOPMENT OF ALLOCATION FACTORS

No. of Bills (Bills/12 = Consumers}

TOTAL FTSA FT15-B FT5-1 FT8-2 FT5-2.1 FT5-3 FTS-3.1 FT5-4 FT5-5 FTS-6 FTS-7
176,695 37,304 25334 87,068 11,400 7,032 2688 2676 1,896 a2 204 276
NIA 100 1.00 1.00 283 2.89 3.80 3.80 6.00 8.68 15.98 20.74
260.057 37,304 25,334 B7,069 32,999 20,385 10.214 10,168 11,376 3,230 3.260 5,723
100.00% 14.34% A74% 33.48% 12.68% 7.83% 3.93% 3.91% 4.37% 1.24% 1.25% 2.20%
7.042,701 66,950 60,43% 412 806 113.467 224844 110,342 302,448 433997 180,985 193 641 £36.273
100.00% 0.951% 1.142% 5.861% 1611% 3.193% 1.567% 4.294% 6.162% 2.570% 2.750% 7.615%
52 858,167 322,102 7T 1.877.387 477,734 1,062,805 597,141 1,686,112 2392910 987.784 1.008,72¢ 3172.854
100.00% 061% 0.70% 3.58% 0.80% 201% 1.13% 3.18% 4.52% 1.67% 1.80% 5.98%
356,868 $3,271 33082 313,551 $2882 53,210 $2,287 $3,648 84 708 $1,693 $1,523 53,068
100.00% 5.56% 5.18% 23.02% 4.90% 5.45% 3.68% 6.20% 8.00% 2.88% 2.59% 521%

SUPPORTING SCHEDULES: E-4, E-7

RECAP SCHEDULES: H-2. p. 4-9



SCHEDULE H-2

COST OF SERVICE

Exhibit (JMH-2)

Florida Division of Chesapeake Utilities
Docket Na. 080125-GU

Page 7 of 26

PAGE 2 OF 10

FLORIDA PUBLIC SERVICE COMMISSICN

COMPANY- FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORP!

DOCKET NO- £90125-GU

EXPLANATION: PROWVIDE A FULLY ALLCCATED EMBEDDED

COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 128110
WITNESS: HOUSEHOLDER

LINE NQ.
1 CUSTOMER COSTS

No. of Bilfs (Billsf12 = Congumers)
Weighting

Weighted No. of Customers
Allgcation Facters

[ AR S

-3

CAPACITY COSTS

w

Peak & Avg. Month Throughput {therms)
Allocation Factors

8 COMMODITY COBTS

10 Annuat Throughput (therms)
11 Allocatien Factors

12 REVENUE-RELATED COSTS

13 Tax on Customer, Capacity. & Commadity
14 Allocation Factors

DEVELOPMENT OF ALLOCATION FACTORS

Special
FTS-E FTS-8 FTS-10 FTS-11 £T8-12 FTS-13 Centract SABS SAS QS-BPO
192 144 36 36 24 12 96 168,856 7.738 1
22.01 26.78 32.30 43.72 51.42 81.09
4,226 3,857 1.163 1,574 1.234 973 Direct Direct Direct Direct
1.62% 1.48% 0.45% 0.61% 0.47% 0.37% Assignment  Assignment  Assignment  Assignment
754123 1.068,443 460,538 954,325 1,148 Dég Oirect Birect Direct Direct Direct
10.708% 15.171% 6.539% 13.551% 16.316% Assignment  Assignment  Assignment  Assignment  Assignment
4,336,209 6,121,996 2,405,252 4,972,443 7.164,270  14,000727 Direct Direct Direct Direct
B8.18% 11.56% 4.54% 2.32% 13.63% 26.44% Assignment  Assignment  Assignment  Assignment
$3.733 34,306 31,613 $2,855 $3,467 Direct Direct Direct DCirect Direct
6.34% 71.31% 2.74% 485% 5.89% Assignment  Assignment  Assignment  Assignment  Assignment

SUPPORTING SCHEDULES: E4, E-7

RECAP SCHEDULES: H-2, p. 48



SCHEDULE H-2

COST OF SERVICE

Exhibit (JMH-2)

Florida Divisicn of Chesapeake Utilities
Docket No. 690125-GU

Page 8 of 26

PAGE 3 OF 10

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY- FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION
DOCKET NO: 080125-GU

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED
COST OF SERVICE STUDY

TYPE OF DATA SHOWN.
PROJECTED TEST YEAR: 122110
WITNESS: HOUSEHOLDER

LINE NO.
RATE BASE
Custorner
1 Meters
2 House Regulators
3 Services
4 General Plani
5 All Cther
& Total
Capacity
7 industrial Meas.& Reg. Sta. Eq.
8 Meas BReg Sta.Eq.-Gen.
9 Mains
10 General Plant
11 Ali Other
12 Total
Commadity
13
14
15
18
17 Totai
18 TOTAL

Customer Related Rate Base

Capacity Related Rate Base
Commadity Related Rate Base

M

R

ALLOCATION OF RATE BASE TO CUSTCMER CLASSES

TOTAL FTS-A F15-8 FTS-1 FT5-2 FT§-2.1 F1S8-3 FT5-31 FT5-4 FTS-5 F1S-6 FTS-7
$3,303,901 $331.877 $225,453 $774,B48 $283,662 $181,143 380,895 $¢0.488 $101,238 $28740 $29,009 $50,933
$835,360 §$119.830 $81,378 $278.667 $106.000 $65,385 §32.808 $32 662 336543 510374 $10,471 $18.385
$6.675,300 $957 540 $650,288  $2,234937 5847 027 $522,482 $262,173 $261,002 $252 0068 582,897 583,672 §146,909
$764,001 $108,592 $74,427 $255.793 396,944 559,798 $30.006 $28,872 §33421 $9.488 $9,576 $16814
$3,046,551 $24,091 516361 $56,228 $21,311 513,445 $6,596 $6 567 §7.347 $2,086 $2,105 $3,696
$94625,122 §1,543,031 $1.047,907 53601494  $1.364,943 $841,854 $422,479 $420,593 $470,553 5133585 $134,833 $236.736
$1,220,156 310,083 512.115 $62172 317,088 $33.864 $16,618 $45,551 $65,364 $27.260 $29.164 $80.768
§625,786 $3,514 $4.222 $21 665 $5,955 511,800 $5,791 $15,873 $22,777 $8.498 $10,163 $28,145
$24,126 999 $195,566 $234988  $1.205.835 $331.446 $656,784 $322,318 $883.470  $1,267.736 $528,69% $665638  $1,386,744
$1,775,902 $13,648 516,639 $85,388 $23,470 346,508 522,824 $62,560 $89,771 $37.438 $40,054 $110.926
54,306,329 $28,383 $34,102 $175,006 348 104 $95 321 346,779 $128.220 $183,990 $76.731 $82 093 $227 349
$32,056,173 $251,385 $302,046  $1.550,066 $426,0564 5844 277 $414,330 $1,135676  $1,629.638 679,627 $727.11 $1,833,921
50 %0 50 $0 $0 30 $0 $0 50 50 50 50
$0 S0 $0 $0 50 50 30 $0 $0 50 50 $0
$0 50 50 30 30 30 $0 30 50 50 $0 50
$0 50 30 50 $o 30 $0 30 $0 30 50 $0
$0 50 30 50 50 E) $0 50 $0 s0 30 $0
$46663,295  §1784.425 $1,349.952  $5,151,560  $1.781.007 31,686,231 $836.808 $1656,260  §2,100,181 $813.211 3861945  $2.070.668
100% 10.55% T1T% 24863% 9.33% 5.76% 2.89% 2.88% 322% 0.91% 092% 1.62%
95% 0.78% 0.94% 4.84% 1.33% 2.63% 1.29% 3.54% 5.08% 212% 227T% 572%
0% Q% 0% 0% 0% 0% 0% Q% 0% 0% 0% 0%

SUPPORTING SCHEDULES H-1, p. 2-3

RECAP SCHEDULES: H-2. p. 1



SCHEDULE H-2

COST OF SERVICE

Exhibit (JMH-2)

Fiarida Division of Chesapeake Utilities
Docket No. 690125-GU

Page 8 of 26

PAGE 4 OF 10

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY. FLORIDA DIVISION CF CHESAPEAKE UTILITIES CORPt

DOCKET NO: 090125-GU

XPLANATION PROVIDE A FULLY ALLOCATED EMBEDDE!

COST OF S3ERVICE STUDY

TYPE OF DATA SHOWN:
PRCJECTED TEST YEAR: 12/31110
WITNESS: HOUSEHOLDER

18

RATE BASE BY TOMER CLA!

Customer
Meters
House Regulators
Services
General Plant
All Other
Total
Capacity
ndustrial Meas.& Req. 5ta. Eq.
Meas.8Reg.5ta.Eq.-Gen,
Mains
General Flan
All Other
Total
Commodity

Total

TOTAL

Customer Related Rate Base
Capacity Related Rate Base
Commedity Related Rate Base

ALLOCATION OF RATE BASE TC CUSTOMER CLASSES

Special

FTS5-8 FI5-8 FT$-10 FT5-11 FT8-12 FTS-13 Contract SABS SAS 0s-DFO
$37,604 534,321 310,349 514,008 $10,883 $8 BB0 $16.105 $535,945 £37,539 $0
$13.574 $12.388 $3,735 $5,056 53,964 $3,126 so 30 50 50
$108 464 508,994 $29,849 540,404 $31,678 $24.978 $o 50 50 50
S12 414 511,330 33,416 54,624 53626 $2,859 $0 50 50 50
52,729 52,481 5751 $4.017 3797 3628 5378 $2.767.241 $110,987 50
5174765 £150,525 348,101 $65 109 $51.048 $40.251 516,463  $3,703,1E6 $148,526 50
$113,578 5160817 369,361 $143 730 $173,060 50 50 $158.460 50
$39,574 356,074 324,170 $50,085 $60,306 £256,169 30 50 $0
$1950.080 $2762,88C  $1150905  $2 467780  $2,971.366 $811,836  §2.745.851 50 50 50
5155988 $221,004 $95 261 £157,309 $237,681 5319144 50 30 $0
$3159,706 $452 859 $195.242 $404,579 3487,139 $1.320628 30 50 50
52,578,908  $3653,634  §1574540 §3263573  §3929.552 $611,936  $4,641.792 30 $158,460 50
$0 50 50 80 50 $Q 30 30 50
50 30 $0 50 30 $0 $o 50 50
50 50 $0 50 30 50 50 30 50
30 50 $0 £0 50 $Q 30 50 50
50 30 50 50 30 50 30 $C $0 0
$2.753,714  $3.813,355  $1623041  §3328682  $3,980,509 $852,187  $4.658.275  $3,703.186 §307,886 $0
1.20% 1.08% 0.33% 0.45% 0.35% 0.28% 0.11% 25.32% 1.02% 0.00%
8.04% 11.40% 4.91% 10.18% 12 26% 2.53% 14.46% 0.00% 0.50% 0.00%

0% 0% 0% % % % 0%

SUPPORTING SCHEBULES: H-1, p. 2-3

RECAP SCHEDULES: H-Z p. 1



SCHEDULE H-2

COST OF SERVICE

Exhibit (JMH-2)

Florida Divisien of Chesapeake Ulilities
Dacket Ne. 080125-GU

Page 10 0f 26

PAGE 5 OF 10

FLORIDA PUBLIC SERVICE COMMISSION
COMPANY . FLORIDA DIVISICN OF CHESAPEAKE UTILITIES CORPORATION

DOCKET

NO: 090125-GU

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED
COST OF SERVICE STUDY

TYPE CF DATA SHCWN:

PRCJECTED TEST YEAR: 12/31/10

WITNESS: HOUSEHOLDER

LiNE NO

O B R

10
11
12
13
14

15
16
17
18

20
21
22
23
24
25

26

QPERATIONS AND MAINTENANCE EXPENSE:

Customer
878 Meters and House Regulators
893 Maint. of Meters & House Reg.
874 Mains & Services
892 Maint. of Servicas
All Other
Special Assignment
Total
Capacity
876 Measuring & Reg. Sta. Eq- |
480 Maint. of Meas.& Reg.Sta.Eq.-|
874 Mains and Sarvices
887 Maint. of Mains
All Other
Special Assignment
Total
Commedity
Account #
Account #
Account #
All Qther
Total

TOTAL O&M

DEPRECIATION EXPENSE:
Customer
Capacity
Special Assignment
Tatal

AMCRT. OF GAS PLANT
Capacity

AMORT. QF CIS:

Customer

AMORTIZATION OF ACQ. ABJUSTMENT

Commodity

ALLOCATION OF COST OF SERVICE
TO CUSTOMER CLASSES

TOTAL FTS-A FTS-8 FT5-1 FT5-2 FTs-2.1 FT5-3 FTS-3.1 FT5-4 FT5-5 FT56 FTS.7

$405 967 $55.319 $37,568 3128117 $48,935 $30,185 515,146 $15078 316,870 $4,788 54,634 $8,487

574838 $10,735 $7.291 $25,058 55,496 $5.358 $2,939 §2926 $3,274 5929 $938 $1,647

$83.171 $11,830 $8,102 $27 848 $10.554 $6,510 $3,267 §$3,252 $3,638 $1033 $1,043 $1,830

$18388 $2,783 $1.880 $6,495 $2,461 $1.518 $762 $758 3848 $241 3243 3427

53,846 750 $452,036 $307,238 $1.054,803 5431,696 $267 087 $252 983 $252362 §235,301 560724 $54.434 $45,257
30

$4.430,145 $532,804 $362,085 51243318 $503.142 $311,158 $275,007 $274,378 $259,832 $87 716 361.492 $57 648

360,905 §521 5626 $3,213 §883 §1,750 5859 $2,354 $3,378 §1.409 $1,507 34,174

544,416 5380 5457 $2,343 $644 $1.276 $626 31,747 $2,463 §1,027 $1,009 $3,044

$316,880 5377 5463 $2322 $638 $1,265 5621 $1,701 $2.441 $1.018 $1,089 $3.017

$178,856 $1,710 §2,054 510,542 $2,698 55,742 32,818 §7.724 §11,083 $4.622 $4,945 $13.805

51,455,990 $13.827 516,613 885,254 523,434 546,436 $22,788 $62,483 $89.831 $37.380 $39,851 $110.763
$0

$2,057,030 316,814 $20,202 $103,675 $28,487 $56.,469 $27,712 $75,959 $108,897 $45.456 348,632 $134,683

30 30 30 30 30 80 30 0 30 30 30 $Q

50 30 $0 $0 30 30 30 30 $0 50 50 $0

58 30 50 30 s0 30 30 $0 $0 $2 50 50

30 30 50 $0 $0 50 $0 30 50 50 50 $0

&0 50 30 $0 50 30 §0 50 $0 52 30 50

36,487 175 $548,618 $382,281 31,346,992 $531.638 $367,627 $302,809 $350.336 $368,528 $113,175 $110.124 $182 331

$735323 $74.163 $50.266 $173.100 $65.604 $40.467 $20.3086 $20.215 $22616 $6.421 36481 511,378

§1.630.974 $10,763 §12.832 $66,365 $t8,242 $36,147 §17,73¢ $48,623 368.771 $29.098 $31131 $686,214
50

§2 068,287 $64 926 363,298 $239 465 $83 845 $76.614 $38,045 368,838 $82,386 $35518 537611 $97,582

$0 50 50 30 30 30 50 50 50 30 $0 30

30 50 3¢ 30 L) 30 50 $0 §0 $0 $Q 50

50 50 $0 50 50 50 50 30 $0 30 $Q 50

SUPPORTING SCHEDULES: H-2. p. 2-3

RECAP SCHEDULES: H-2, p. 1



SCHEDULE H-2

COSY OF SERVICE

Exhibit (JMH-2)

Florida Division of Chesapeake Utilities
Docket No, 090125-Gts

Page 11 of 26

PAGE 6 OF 10

FLORIDA PUBLIC SERVICE COMMISSION
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORP(
DOCKET NC: 080125-GU

XPLANATION. PROWIDE A FULLY ALLOCATED EMBEDDE!
COST OF SERVICE STUDY

TYPE QF DATA SHOWN:

PROJECTED TEST YEAR: 12/31/1Q
WITNESS: HOUSEHOLDER

ALLOCATION OF COST OF SERVICE

TO CUSTOMER CLASSE:
Special
LINE N FTS.8 FTS-8 FTS-10 FTs-11 FT5-12 ETS-13 Contract SABS SAS 0S-DPO
CPERATIONS AND MAINTENANCE EXPENSE:
Customer
1 878 Meters and House Regulators $6.266 $5,719 31,724 $2,334 $1830 $1.443 0 $19,558 5784 50
2 893 Maint. of Meters & House Reg. 31.2186 $1.110 335 %453 8355 200 %0 30 30 %0
3 874 Mains & Services §1.351 $1,232 $372 $503 5395 $311 30 30 5Q $C
4 892 Maint. of Services 5315 5288 87 5117 $92 5§73 30 50 30 30
5 Ali Other $34,817 $35,758 511,645 §17,243 514,035 $13,24¢ L 14] £280,811 514,868 $500
4] Special Assignment 50
7 Total 544 068 544,107 $14,163 $20,651 §16711 $15,358 50 $310.167 §15,652 $500
Capacity
8 F:.“.’.7"6 Measuring & Reg. Sta. Eq.. [ $5.868 $8.316 $3,584 37,428 $8.943 50 30 50 56,091 30
9 890 Maint, ot Meas.& Reqg.5ta Eq.4 34281 55.065 %2814 35417 $6,522 $0 $Q 30 %4, 443 30
10 874 Mains and Services $4.242 $6,010 $2,591 $5,368 36,464 $0 $276,242 30 S0 50
11 887 Maint. of Mains $19,258 $27 288 11,761 $24,372 $28,345 L2] g0 30 50 30
12 All Other $155.744 $220.658 $95.112 $197.081 $237.310 $1,505 30 80 30 %0
13 Special Assignment 50 $0 50 50
14 Total $189.395 $266.338 5115,663 $239,675 5288584 $1,505 $276,242 30 £10,534 $0
Commedity
Account # $0 1] $0 80 50
15 Account # 50 30 $0 20 50
1% Account # %0 80 0 30 0
17 All Other 30 50 30 50 30
18 Total s0 50 50 50 54 50 50 50 50 %0
19 TOTAL O&M $233.461 $312.442 $128,626 $260,327 $305,295 $16,861 $276.242 $340.167 $26,186 500
DEPRECIATION EXF E
20 Customer 58401 87867 $2,312 $3,129 32,454 $1.835 50 $201.647 $46.762 30
21 Capacity $121,.236 $171,768 $74.038 $153,422 $184.730 $74.603 $424,153 50 50 30
22 Spacial Assignment 30 50
23 Total $129,637 $179,435 576,350 5156 851 $187.183 §76.538 $424,163 $201,547 316.762 50
AMORT. OF GAS PLANT
24 Capacity 20 50 50 50 $0 50 30 50 50 $0
AMORT. OF CIS:
25 Custamer 30 $0 $a 50 $0
AMORTIZATION QF ACQ. ADJUSTMENT
26 Commeodity 50 30 30 30 $0

SUPPORTING SCHEDULES: H-Z, p. 2-3

RECAP SCHEDULES: H-2 p_ 1



SCHEDULE H-2

COST OF SERVICE

PAGE 7 OF 10

Exhibit {JMH-2)
Florida Division of Chesapeake Utilities
Dacket No. 080125-GU
Page 12 of 26

FLORIDA PUBLIC SERVICE COMMISSION
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION
DOCKET MO: 09012550

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED
COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR. 12134410

WITNESS: HOUSEHOLDER

LINE Nt

[ L N S N

12
13
14
18

17
18
13
20
21
22

TAXES OQTHER THAN INCOME TAXES:
Customer
Capacity
Subtatal
Revenue
Total

R RN {NOI
Custorner
Capacity
Caommodity
Total

INCOME TAXES
Customer
Capacity
Commodity
Total

REVENUE CREDITED TQ) COS (PROJECTED;

Custormer

TOTAL T OF SERVICE:
Customer
Capacity
Commodity
Subtotal
Revenue
Tatal

ALLCCATION OF COST OF SERVICE

TC CUSTOMER CLASSES
TOTAL FTS-A FTS-8 FTS-% F15-2 F18-2.1 FISa FT8-3.4 F15-4 FI15-5 FT56 ETS-7
$325,208 535147 $23,860 $682,033 $31,080 $19,178 59,623 $9.680 $10.718 $3.043 $3,071 $5302
$721.323 $5,965 $7.167 $38,779 $10,108 520,033 $9,831 $26,947 $38,667 $16.126 §17.253 $47.780
$1.046,531 $41,112 £31.036 $118.813 541,200 $39. 210 $19.454 36,527 $49,385 $19,169 $20.324 $53.172
$56,868 $3.271 $3.052 §13,551 2,882 $3,210 $2 287 53 648 54709 §$1,693 §1,523 $3.068
1,105 3¢9 $44 383 $34,088 $132.364 $44.082 542 420 §21.741 540175 $54.004 $20.862 551,645 556,240
$1.045 695 $108 860 $73,829 $254,084 $965,296 §59.400 $20.806 £29,673 §33,197 $9.424 $0512 $16,702
$2.202,160 516,384 $19.685 $101,021 $27.767 $55,023 527,003 $74,014 $106 207 §44,203 $47.367 $131.238
$0 $0 30 50 30 30 $0 50 50 0 50 “s0
$3.337,856 §i25.244 $93 614 $355,105 §124,064 $114.423 $56,800 $103.687 $139,404 $53.717 $56.900 $147.937
$451.848 $46,752 $31,750 $108,121 541,356 $25.510 §12,801 $12,743 $14,257 §4,047 $4.085 37173
$990,447 $6,318 $7.591 $38 956 $10.708 $21.218 $10,413 $28 542 $40.956 $17 08D $18,274 $50.608
$0 $0 $0 se £0 50 $0 50 30 50 50 "0
§1,442.295 $53070 €30,341 $146,078 $52 064 $46.728 $23214 $21.285 §55,214 $21.126 §22,350 I57 781
($257,393) (854,479) (§51.479)  {$102,957) (825.739) ($25.738) $0 50 $0 $0 50 50
6,730,827 $746,247 $490525 31758698 §711,749 £425.974 $347 632 $346.560 $340.721 80,651 $84,641 $98,203
$7,681,834 $56.245 $67,577 $345,796 $95,323 138 890 $92,698 $254,085 $364,50¢ $152,063 $162,677 $450, 520
50 $0 $0 30 j0 50 0 $0 %0 2 5o “s0
$14,422,761 S802.492 §558,102  $2,105,485 $607.073 678,664 5440330 $600.674 $705,320 $242, 706 $347.378 3546613
$58,868 §3271 $3.052 $13,551 $2,882 §3.210 $2,287 $3.648 $4 709 §1,683 $1.523 3 D6E
§14 481 628 §H0S 764 §561.154 52,119,046 $609.955 $622.074 $442.617 $604,322 $710,028 $244 353 $248,840 $551.880

SUPPQORTING SCHEDULES: H-2.p 2-3

RECAF SCHEDULES H-2. p. 1



SCHEDULE H-2

COST OF SERVICE

Exhibit (JMH-2}

Florida Division of Chesapeake Utilities
Docket No. 080125-GU

Page 13 of 26

PAGE 8 OF 10

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORP(

DOCKET NC: 080125-GLS

IXPLANATION: PRGOVIDE A FULLY ALLOCATED EMBEDDE!
COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 12/31/10
WITNESS. HOUSEHOLDER

Dbk

12
13
14
15

17
i8
19
20
21
22

TAXES OTHER THAN INCOME TAXES

Customer
Capacity
Subtatal
Revenue
Total

RETURN

Customer
Capacity
Commadity
Tatal

INCOME TAXES
Customer
{Capacity
LCommodity
Total

REVENLIE CREDITED TQ COS (PRQJECTED):
Customer

TOTAL COST OF SERVICE:

Custorner
Capacity
Commarity

Subtotal
Revenua
Total

ALLOCATION OF COST OF SERVICE

TO CUSTOMER CLASSES
Special

FTS8 F15-8 FTS-10 FTS-11 FT8-12 FTS-13 Contract SABS SAS 05-DPD
33.081 $3.634 $1,096 51,483 51.163 5817 $0 $74,034 36,157 50
$67.189 $95,194 841,032 $85026 §102,377 $8,282 $85. 586 $0 30 50
$71,170 $98 827 $42.128 $88,509 $103,540 $5,198 $85.586 $74,034 $6,157 30
$3.733 $4,306 31613 $2 855 $3,467 $0 50 $0 $0 30
$74.503 $103,134 $43,747 $89,364 $107,006 53,189 $85.565 $74,034 56,157 30
§12331 511254 $3.323 $4,593 33,601 $2,840 30 $264,778 $22,021 30
$184 547 $261.467 $112,702 $233 540 $281,198 358,094 $510.500 $0 30 30
o 30 $0 30 30 50 52 $0 $0 30
$196.878 $272722 $116,096 $238,134 $284.789 360934 $510,580 $264778 $22,021 K]
35298 $4,833 $1,457 $1,973 §1.547 31,220 50 $116,256 $9.669 50
371168 $106,829 343 461 $90.060 $108,437 $25.535 $300,293 $0 $0 30
50 50 sC 30 $0 $0 3C 30 s0 30
576,462 $105,662 $44.918 $92,032 $109,884 526758 5300,283 §116,256 39,669 $0
50 50 50 30 50 $0 sa 50 $a $0
$74.074 $71.495 $22 421 $31,830 $25475 $22.267 se $066 782 £70,261 $500
$633,535 $887 594 $386.897 $801,723 $965,326 $168,019 51595844 30 $10,534 $0
$0 50 50 50 50 $0 50 $0 $0 50
$707 608 $989,088 $409.318 $833,553 $980,802 5180,286  $1.595844 $666,782 $80,795 2500
$3.733 §4,306 $1813 $2,855 53,467 §0 $0 30 50 (14
§7171342 $873,395 $410,831 $836 408 $5954, 268 $1802B8  §1 596844 $566.782 $480,795 $500

SUPPORTING SCHEDULES H-2. p. 2-3

RECAP SCHEDULES: H-2, p. 1



Exhibit (JMH-2)

Florida Division of Chesapeake Utilities
Docket No. 090125-GU

Page 14 of 26

SCHEDULE H-2 COST OF SERVICE PAGE 9 OF 10
FLORIDA PUBLIC SERVICE COMMISSION EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED TYPE OF DATA SHOWN:
COMPANY. FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPCRATION COST OF SERVICE 5TUDY PROJECTED TEST YEAR: 12/31190

DOCKET NO: 080125-GU WITNESS: ROUSEHCOLDER

SUMMARY
LINE NO. SUMMARY TOTAL FTS-A FT5-8 FTS-1 F18-2 FT5-2.1 FTS-3 FT5-3.1 FT15-4 FT5-5 FTS-6 FTS-7
1 RATE BASE $46.683,295  §1.794.425 $1,248,952  $5151,560  $1,781,007 $1,686,231 §835808  $1556268  $2,100161 3813211 $861,045  32.070.668
2 ATTRITION $0 $0 50 50 $0 30 S0 §0 30 $0 $0 30
3 Q&M 56,487,175 $649.618 §382.281 $1.246.992 $531.639 §367.627 $302.809 §350.336 $368,928 $113.178 $110,124 $192.331
4 DEPRECIATION $2,366,297 $84,926 $63,298 $238, 465 583,845 $76,614 $38,045 $68.838 $92.388 $35,518 337611 $97.592
§ AMORTIZATION EXPENSES AND ADJUSTMENTS 80 30 30 ki) $0 30 30 $0 30 $0 $0 30
8 TAXES OTHER THAN INCOME - OTHER 51,046 531 $41,412 $31,036 §i18.813 §41200 $39,210 519,454 §36.527 549,385 519,168 320,324 $53.172
7 TAXES OTHER THAN INCOME - REV, RELATED §58,866 $3,271 $3,0682 $13,551 $2 882 $3,210 52,287 $3,648 $4,708 31,683 $1,523 $3,068
8 INCOME TAXES TOTAL §1.442,285 $53.070 $38,341 §$148.078 $52,064 $46,729 $23214 41,285 $55,214 $21,128 $22,359 $57,781
9 REVENUE CREDITED TQ COS: {$257,383) ($51,479) ($51.478) (5102,957} ($25.739) ($25,739) 30 30 30 $0 30 50
10 TOTAL CCST - CUSTOMER $6.730,827 $746,247 $490.525  $1.7508.689 §711.748 $429.974 $347,632 $346,589 $340,721 $90.651 $84 641 $98,293
11 TOTAL COST - CAPACITY 57,691,934 $56,245 367,577 $346,796 $95323 $188,890 §92 698 $254,088 $364,895 $152,063 $162 677 $450,520
12 TOTAL COST - COMMODITY 50 30 50 50 $0 50 30 30 30 $2 50 50
13 TOTAL COST - REVENUE $58 868 $3,271 $3.052 $13,551 52,882 $3,210 $2,287 $3.648 34,709 $1,683 $1,523 $3 068
14 NO. OF CUSTGMERS (BILLS) 176,695 37,304 25334 87,069 11,400 7,032 2,688 2,676 1,886 372 204 276
15 PEAK MONTH THROUGHPUT 7,042,704 66.950 80,439 412,806 113.467 224,844 110,342 302,448 433,997 180.995 163,641 536,273
16 ANNUAL THROUGHPUT 52 968,167 322102 371 1.877.387 477734 1,062,805 597 141 1.686.112 2.392.910 987,784 1,008,728 3,172,854

SUPPORTING SCHEDULES: H-2, p. 2-8 RECAP SCHEDULES: H-1.p 1
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COST OF SERVICE
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Docket No. 090125-GU

Page 15 of 26

PAGE 10 QF 10

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORF(
DOCKET NC. 080125-GU

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED

COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TESY YEAR: 123110
WITNESS: HOUSEHOLDER

SUMMARY
Special
LINE NO, SUMMARY FTS8 FTS5.8 FTS-10 FTS-11 FTS-12 FIS-13 Contract SABRS SAS 0s-DPO

1 RATE BASE 2763714 33813359  $1.623041 $3.328682  $3,880,899 %852 187  $4,658.275  $3.703186 $307.9686 50
2 ATTRITION $0 50 30 $0 $0 30 30 30 S0 30
3 O&M $233.461 §312,442 $12¢.826 $260,327 $305,285 $16,861 $278,242 $310,187 $26,186 $500
4 DEPRECIATION $129,637 $179,435 $78,350 $156.551 £187,183 576,538 $424.153 $201%.547 §16,762 $0
5 AMORTIZATION EXPENSES AND ADJUSTMENTS $0 30 30 $0 0 $0 30 30 s0 50
6 TAXES OTHER THAN INCOME - OTHER $71,170 498,827 $42,128 $86,509 $103,540 $8,199 $85,566 $74,034 $6,157 $0
7 TAXES OTHER THAN INCOME - REV. RELATED $3,733 $4,306 31613 $2,855 $3,467 $0 50 $0 50 80
8 INCOME TAXES TOTAL $76.462 $105.662 344,818 $92.032 $109.984 $26,755 £300.2¢3 $116,256 $9,668 50
g REVENUE CREDITED TO COS: $0 30 $0 50 $0 30 $0 50 50 30
10 TOTAL COST - CUSTOMER 574,074 571,485 §22.421 531,830 $25475 $22.267 30 $966,762 $70,261 $500
11 TOTAL COST - CAPACITY $633,538 $887,594 $386,897 $801,723 $865,326 $168,019  §1596,844 50 $10,534 50
12 TOTAL CQOST - COMMODITY $0 $0 $0 30 30 50 30 $0 30 0
13 TOTAL COST - REVENUE $3,733 $4,306 $1,613 52,855 $3,487 50 50 30 50 50
14 NO. CF CUSTOMERS (BILLS) 182 144 36 38 24 12 96 168 856 7.739 1
15 PEAK MONTH THROUGHPUT 754,423 1,068,443 460,538 954 328 1,149,068 Direct Direct NFA N/A NIA
16 ANNUAL THROUGHPUT 4,336,208 8,121,996 2,405.252 4972 443 7,164,270 14,000,727 71072016 NiA N/A N/A

SUPPORTING SCHEDULES: H-2. p. 2-8

RECAP SCHEDULES H-1. .1



Exhibit (IMH-2)

Figrida Divisian of Chesapeake Utilities
Docket No. 090125-GU

Page 16 of 26

SCHEDULE H-3 COST OF SERVICE PAGE 10F 11

FLORIDA PUBLIC SERVICE COMMISSION EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED TYPE OF DATA SHOWN:
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPCRATION COST OF SERVICE 5TUDY PROJECTED TEST YEAR: 123110
DOCKET NGO 080125-GL WITNESS: HOUSEHOLDER

DERIVATION OF REVENUE DEFICIENCY

LINE NO. TOTAL FTS-A FTS-B FT$-1 F18-2 FTS-2.1 F15-3 FTS-3.1 FT5-4 FT5-5 FTS-6 FTS-7
1 CUSTOMER COSTS $6.730,827  5746.247 8490525 $1758689 8711748 $426974  §347,632 $346.589 $340,721 550,651 584,641 $98,283
2 CAPACITY COSTS 57,691,034 $56,245 $67.577 $346.796 $95.323 $188.890 92,608 $254,085  $364500  $762.0853 $162677  $450520
3 COMMODITY COSTS $0 50 50 50 $0 50 30 50 $0 32 0 30
4 REVENUE COSTS 358,868 $3,271 $3.052 §13.551 $2,862 52210 52 287 $3.648 $4.709 $1,693 $1.523 §3.068
5 TOTAL $14 481 628 $805,763 $561164  $2,119046  $609.955 $622.074 5442617  $604322 3710026  $244399  $248840 5551882
6  less: REVENUE AT PRESENT TARIFE RATES $11624,434  $515,000 $480.496 52,133,456 $453,744 $505377  $360,041 574,370 $741338  $266539  $239.720 $483,096
7 plus ENVIRONMENTAL REVENUES IN TARIFF RATES 50 $0 30 30 50 50 50 50 50 50 30 50

(in the projected test year}

8 equals: REVENUE DEFICIENCY 52,857,195 $290.783 $80,655 ($14,409} $356,211 $118,697 $82.577 $28.952 {§31,310} ($22,140) $5,120 368,785
9 plus. DEFICIENCY IN OTHER OPERATING REV. $106.203 314,181 $14,181 $28 362 $25,739 $25.739 50 50 50 §0 §0 $C
10 equals. TOTAL BASE - REVENUE DEFICIENCY $2,965,398 $304,944 594,836 513953 $381.950 §142.436 582,577 $29.952 ($31.310) ($22,140) $9,120 368,785
11 UNIT COSTS:

12 Customer $33.093 $20.004 518.362 $20.199 $62.434 361.145 §129.327 $128.518 $179.705 $243.687 3414 907 $356.135
13 Capacity $0.145 $0.175 $0.182 $0.185 $0.200 30178 50.185 $0.151 $0.152 $0.154 $0.161 $0.142
14 Commodity 80.000 $0.000 $0.000 $0.000 $0.000 50.000 50.000 30.000 $0.000 $0.000 $0.000 $0.000

SUPPCRTING SCHEDULES: E-Tp.2, H-2p. -9



Exhibit (JMH-2)

Florida Division of Chesapeake Utifities
Docket Na. 099125-GU

Page 17 of 26

SCHEDULE H-3 COST OF SERVICE PAGE 2 OF 11

FLORIDA PUBLIC SERVICE COMMISSION SXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDE:! TYPE OF DATA SHOWN:
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPL COST OF SERVICE STUDY PROJECTED TEST YEAR: 12/31/10
COCKET NO: 080125-Gt) WITNESS: HOUSEHOLDER

AERIVATION OF REVENUE DEFICIENCY

Special
LINE NG, FTS8 FT5-8 FTS-10 FT8-11 FTS-12 FT18-13 Contracts SABS SAS 05-DPO
1 CUSTOMER COSTS $74,074 $71,498 $22,421 331,830 $25475 $22 287 %0 $966,782 $70,261 $500
2 CAPACITY COSTS $633,535 897,594 $386,897 £801.723 £985,326 $168.019 $1,586.844 30 $10.534 $0
3 COMMODITY COSTS 30 $0 50 50 0 $0 ol 50 80 s¢
4 REVENUE COSTS $3.733 $4,306 §1.613 32,855 $3,487 $ 30 50 3¢ k14
5 TOTAL $711,342 $973,395 5410931 $836,408 $994,268 $190,286 §1,506,844 $966,762 80735 $500
E less: REVENUE AT PRESENT TARIFF RATES $587,681 3677.947 $253.873 $448,507 $545 773 $160,000 $1,596 845 582, 468 16 880 $500
7 alus: ENVIRONMENTAL REVENUES IN TARIFF RATES £0 30 $0 30 30 30 50 %0 30 30
(in the projected test year)

] equals: REVENUE DEFICIENCY $123,661 $285,448 $156 958 $386 901 $448,435 §30.286 {31 §$384 314 $64.235 (S0

plus: DEFICIENCY IN OTHER OPERATING REV. 30 $0 3C $0 30 50 50 30 30 $0
10 equals: TOTAL BASE - REVENUE DEFICIENCY 5123681 $2585,448 $156,958 $386.901 $448.485 $30,286 {31) $384,314 $64.235 (50)
1 UNIT COSTS:
12 Customer $385.804 $406.495 $622.809 $884.159 $1,061.470 $1.855.546 N/A NIA Nfa, NIA
13 Caparity $0.146 $0.147 $0.161 $0.161 30135 $0.012 N/A NIA NIA NIA
14 Commadity $Q.000 §0.000 $0.000 $0.000 $0.000 $0.000 NtA N/A NiA NIA

SUPPORTING SCHEDULES  E-1p.2 H-2p. 89



Exhibit (JMH-2)

Florida Division of Chesapeake Ulilities
Docket No. 090125-GU

Page 18 of 26

SCHEDULE H-3 COST OF SERVICE PAGE 3 OF 11

FLORIDA PUBLIC SERVICE COMMISSION EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED TYPE OF DATA SHOWN:
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION COST OF SERVICE STUDY PROJECTED TEST YEAR: 12/31/10
COCKET NO: 090125-GU WITNESS: HOUSEHOLDER

RATE OF RETURN BY CUSTOMER CLASS
PRESENT RATES

LINE NG. TOTAL FTS-A FTS$-B FTS-1 £TS5-2 FTS-2.1 FT5-3 FTS-3.1 FIS4 F1S-5 FTS5 FT5-7
REVENUES:
1 Revenues $11,624.434 $515.000 $480,409  $2,133.456 $453 744 $605,377 $360,041 $574,370 §741,338 $266,538 $239.720 $483,095
2 Qther Ggerating Revenue $149,190 337,298 $37,298 $74,595 $0 $0 $0 50 $0 50 50 30
3 Total 511,773,624 $552,298 $517,797  $2,208,051 5453 744 $505,377 $360,041 $574,370 $741,338 $266 539 $239.720 $483,096
EXPENSES:
4 Purchased Gas Cost 50 50 50 30 50 50 5 50 $0 $0 30 50
5 OBM Expenses $6,467,175 $549,618 $382,291 51,345,992 $531,639 $367.627 $202,808 $350.336 $366.928 $193.175 §110.124 $192.331
B Depreciation Expenses $2.366,297 $64,926 $63 298 §238 465 $83 845 376,614 $38,045 $68.838 592,388 $35.518 $37.611 $97,502
7 Amaortization Expenses ang Adjustments §G §0 $0 50 30 50 50 50 50 $0 5Q 50
B Taxes Other Than income—Fixed $1,046 531 $41.112 $21,036 $118,613 $41,200 $39,210 $19.454 536,527 £48,385 $19,169 $20,324 $53.172
5 Taxes Other Than Income-—Revenus $68.868 $3.271 53.052 $13,551 $2,882 $3.210 $2.287 $3 648 $4.709 $1683 $1.523 $3.068
10 Tatal Expses excl (ncome Taxes $8.958.87% $678,927 3479677  $1.718.821 $653 566 5486661 $362,595 $459,349 $515.410 $169,554 $169,581 $345,164
11 WCOME TAXES $311,020 £53,070 33,341 $448,078 $52.064 $46,728 $23214 $41,285 $55214 $21,128 £22,359 §57,781
12 NET OPERATING INCOME $1.503,554  {$179.700) (51221} 3341152 ($257.887) ($28,013) (525,768) $73735 $170,714 S75 857 $47 780 $79,152
13 RATE BASE: $46683,205 81794425  §$1,349952  $5.151560  $1791007  $1686231 $836,800 51556269  $2.100,194 £813.211 $861.945  $2.070668
14 RATE OF RETURN 3.22% 10.01% 0.09% 6.62% -14.40% -1.86% -3.08% 4.74% 8.13% 9.23% 5.54% 3.82%

SUPPORTING SCHEDULES: E-1p.2 H-1p 7-11



SCHEDULE H-3

COST OF SERVICE

Exhibit {JMH-2)

Florida Divisian of Chesapeake Utilities
Docket Nc. 080125-GU

Page 19 of 26

PAGE 4 OF 11

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPt

DOCKET NC: g80125-Gt)

COST OF SERVICE STUDY

XPLANATION. PROVIDE A FULLY ALLOCATED EMBEDDE|

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 12/311G
WITNESS: HOUSEHGOLDER

LINE NO.

w N

M~ WMt s

-
o

RATE GF RETURN BY CLSTOMER CLASS

PRESENT RATES
Special
FIS-E FTS-8 FTS-10 FTS-11 FTS-12 FT§-12 Contracts SABS SAS 05-DPO
REVENUES:
Revenues $587 681 $677.947 $253.973 $448 507 $545 773 $160.000 £1,596.845 $582,458 $16,560 $500
QOther Cperating Revenue 30 S0 30 %0 50 $0 30 §0 50 $o
Total $587.681 §677.847 $253.873 $£449 507 $545,773 $160.000 $1,596,845 $582,468 $16,560 $500
EXPENSES:
Purchased Gas Cost $0 50 50 $0 S0 50 $0 50 30 50
O&M Expenses $233 461 §312,442 %$129,826 5260, 327 $305,285 £16,861 §276,242 $310,167 $26.186 $500
Degreciation Expenses $129,637 $175.435 576,350 5156, 551 $187.183 §76.538 424,153 3201547 $16,762 $0
Amartization Expenses and Adjustments 50 §2 $0 8] S0 50 50 30 30 $0
Taxes Other Than Inceme—Fixed §7av7e $98,827 $42,128 $86,509 $103,540 $9.199 $85,566 $74,034 36157 5
Taxes Other Than Income—Revenue $3,733 $4,306 31,813 $2 855 53,467 30 $0 hde] S0 30
Total Expses excl. Incoma Taxes $438,001 §585,011 $249.817 $506,242 $599, 485 $102,697 $785,961 $585,748 $49.105 $500
INCOME TAXES: £76.462 $105.662 544918 $92,032 $108.984 §26.755 $308,293 $116,256 $9 668 $a
NET OPERATING INCOME: 573,218 (822,726) {340.863) (8148 767) ($163,686) $30.648 $510,501 {§119,536} 1342 214} 30
RATE BASE: $2.753,714 $3,813,359 51.623,041 $3.328 682 $3,980,589 5852.187 $4.658,275 $3,703,186 $307.988 50
RATE OF RETURN 2.56% -0.60% «2.52% -4.47% 411% 3.60% 10.86% -3.23% “13.71% #DIviQ!

SUPPORTING SCHEDULES: E-10.2 H-1p. 7-11



SCHEDULE H-3

COST OF SERVICE

Exhibit (JMH-2)

Florida Division of Chesapeake Utilities
Dacket No. 090125-GU

Page 20 of 26

PAGE 5 OF 11

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY: FLCRIDA DIVISICN OF CHESAPEAKE UTILITIES CORPORATION
DOCKET NO: 090125-GU .

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDED
COST OF SERVICE §TUDY

TYPE OF DATA SHOWN:

PROJECTED TEST YEAR: 1231110

WITNESS: HOUSEHOLDER

RATE OF RETURN BY CUSTOMER CLASS
PROPQSED RATES

LINE NO. TOTAL FTSA FTS-8 FTS-1 FT5-2 FTS-2.1 ET5-3 FY8-3.1 FTS-4 FT8:5 FTS56 FTS-7
REVENUES:
1 Revenues §$14,481,628 $805,763 $561.15¢ 32,110,046 $808 955 $622,074 5442617 $604,322 $710,028 $244,389 $248 840 $551,882
2 Other Operating Revenue $257 393 $51.479 $51,479 $102,957 $25.739 $25.739 50 30 $0 50 30 50
3 Total $14,738 022 SH57.24 1 $612,633  $2.222,004 $835 604 $647.813 $442 617 $604,322 $710.028 $244,399 $248,840 $551 882
EXPENSES:
4 Purchased Gas Cost $0 $0 30 30 30 50 £0 30 %0 50 $0 30
5 O&M Expenses 56,487 175 $549,618 $382.291 51,346,992 $531,638 $367 827 $302 808 $350,336 $368,928 $113,175 $110,124 §192,331
6 Depreciation Expenses 52,366,297 $84,926 $52.288 $239.465 $83.845 $76.614 $38 045 $88.838 $92.388 535.518 $37 611 $07,502
7 Amartization Experises and Adjustments 50 30 50 . 50 30 30 38 50 $0 30 50 S0
8 Taxes Other Than Income—Fixed $1,046 531 341,112 $31,036 5118,813 $41,200 $39,210 §19,454 $36.527 $45.385 $19,169 $20.324 $53,172
] Taxes Other Than Income-Revenue $56.868 $3.271 $3.052 5§13 551 §2 882 $3.210 52,267 33,648 $4,709 51,693 $1,523 $3,068
0 Tatal Expses excl. Income Taxes $9,958 871 $676,927 $470.677  §1,718.621 $650,566 $486,661 352,595 $459 349 $515.410 $1609.554 $169 581 $346 164
11 PRETAX NOI $4 780,151 $178,314 $132,956 $503,183 $176,128 $161,152 $80,022 $144 973 $194,618 §74 845 §79.258 §205.718
12 INCOME TAXES $1.442 295 $53,070 $39,341 $148,078 $52,064 $46,728 §23,214 $41.285 $§55,214 $21,12¢ §22,.359 557.781
%3 NET OPERATING INCOME: §3.337,856 §125.244 392614 355,105 5124064 $114,423 $56,6808 5103,687 $132.404 563717 £56.800 §147,837
14 RATE BASE: $46683205 §1.794425  $1.345962  §5.151.560  $1.791007  §$1686,.231 3836808  §1.556.060  §2.100.197 $813.211 5861,945  §$2.070.668
15 RATE OF RETURN 7.45% 6.98% 8.92% 6.89% 6.93% 6.79% 6.79% 6.66% £.64% 661% 6.60% 7.14%

SUPPORTING SCHEDULES: E-1, p. 2. H-1. 0 7-11



SCHEDULE H-3

COST OF SERVICE

Exhibit (JMH-2)

Florida Division of Chesapeake Utilities
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Page 21 of 26

PAGE 6 GF 11

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPt
DOCKET NO- 080125-GU

IXPLANATION PROVIDE A FULLY ALLGCATED EMBEDDE:

COST OF SERVICE STURY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 12/31110
WITNESS: HOUSEHOLDER

RATE OF RETURN BY CUSTOMER CLASS

PROPOSED RATES
Special
LINE NO. F1S48 FT5-9 FTS-10 FTS-11 FTS-12 FTS-13 Contracts SABS SAS 05-0P0C
REVENUES
1 Revenues 5711342 $973,385 $410,931 $836,408 $954 268 $190,286 £1,596,845 $966,782 $80.795 $500
2 Gther Operating Revenue $0 $0 50 30 $0 50 50 50 3¢ 50
3 Total $711,342 $973.395 $410,831 $B836 40B $594,268 $190,286 $1,596,845 $866,782 $80.785 $500
EXPENSES:
4 Purchased Gas Ceost 0 $0 30 $0 $0 30 30 $0 4] 30
5 O&M Expenses $233,461 $312.442 ${28,826 $260 327 $305,295 516,881 $276,242 $310,167 526 186 $500
8 Depretiation Expenses §129,637 $178,435 $76.350 5156 551 $187.183 $76.538 $424,153 $201,547 516,762 50
7 Amortization Expenses and Adjustmenis 50 $0 50 30 sQ 30 30 $0 30 $0
8 Taxes Other Than [ncome—Fixed $71.170 $98 827 342,128 $86,508 $103,540 $9.1%8 $B5,566 $74,034 $6,157 0
] Taxes Other Than Income—Revenue 33733 $4,3086 $1.613 $2 855 $3.467 50 50 30 30 $0
10 Total Expsas excl. Inpome Taxes $436,001 $585,011 5248917 $506 242 $599, 485 $102.587 $785,961 §$585,748 $49,105 $500
11 PRE TAX NOi: $273,341 $378.384 $161,014 $330,186 $394.783 $87.688 $810,884 $381,034 $31 690 30
12 {INCOME TAXES $76,462 $105,662 544918 $92,032 $108.984 $26,755 $300,283 5116.256 $9,669 %0
13 NET OPERATING INCOME $196.878 §272.722 %$116,096 3238 134 $284,798 $60,234 $510,591 $264,778 $22.021 80
14 RATE BASE 82,753,714 $3.813,358 $1.623,041 $3.328.682 $3,880.589 852 187 $4,658.275 $3,703 186 $307 986 $0
145 RATE QF RETURN 7.15% 7.45% 7.15% 7.15% 7.15% 7.18% 10.96% 7.15% 7.15% 0.00%

SUPPORTING SCHEDULES: E-1, p. 2. H-1.p 7-11
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Page 22 of 26

PAGE 7 OF 11

FLORIGA PUEBLIC SERVICE COMMISSION

COMPANY FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION
DOCKET NO- 080125-GU

EXPLANATION PROWVIDE A FULLY ALLOCATED EMBEDDEL

COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 12/3140
WITNESS: HCUSEHOLDER

LINE NO.

11
12

PRESENT RATES
REVENUES

OTHER OPERATING REVENUE
TOTAL

RATE OF RETURN
INDEX

COMPANY PROPOSED RATES
REVENUES
OTHER OPERATING REVENUE
TOTAL

RATE OF RETURN
INDEX

TOTAL REVENUE INCREASE
PERCENT INCREASE

TOTAL

PROPOSED RATE SUMMARY

FTS-A FTS-8 FTS-1 FTS-2 FT5-2.1 FT5-3 FTS83.1 F15-4 FT8-6 Fiss FTS-7

$11.624.434 $515,000 $480,409  §2.133.456 $453.744 $505,377 $360,041 $574.370 $741.338 $266.539 $239.720 $483.006
$148. 190 337,298 $37.288 $74,585 $0 30 $0 50 30 $0 30 %0
$11,773,624 $562.298 $517.797  £2,208,051 $453,744 £505.377 $360,041 $574,370 $741,338 $266,339 $239.720 $483,098
3.22% -10.01% 0.08% 6.62% -14.40% -1.66% -3.08% 4.74% 8.13% 833% 5.54% 382%
100.00% -310.91% -2.81% 205.60% -447 (4% -51.58% -95.60% 147 .10% 252.36% 285.60% 172.10% 118.68%
$14,481628 $805.763 $561,164  $2,118,046 $809,855 $622,074 $442 617 $604,322 $710,028 $244 368 $248 840 $551,882
$257.393 §51,479 $51.4789 $102 857 $25,738 525739 30 $0 $0 $0 30 50
$14,739,022 $857,241 $612633  $2,222.004 $835.694 3647.813 $442817 $604,322 $710,028 $244 389 $248.840 $551.882
7.15% 6.98% 693% £.85% 6.93% 6.79% 5.79% 6.66% 5.64% G.61% £.50% 7.14%
100.00% 97.62% 96.99% 96.41% 96.88% 94.91% 94.95% 93.168% 92.83% 92.39% 92.33% 88.82%
$2.965,308 $304,944 $94,836 $13.853 $381,850 $142 436 $82 677 $20,852 (531.310) {522,140) 39,120 568,735
25.18% 55.21% 18.32% 0.63% 84.18% 28.18% 22.94% 521% -4.22% -B.31% 3.80% 14.26%

SUPPORTING SCHEDULES: H-1p 3-8



SCHEDULE H-3

COST CF SERVICE

PAGE 8 OF 11

Exhibit (JMH-2)

Florida Division of Chesapeake Ulilities
Docket No. 090125-GU

FLORIDA PUBLIC SERVICE COMMISSION

COMPANY. FLORIDA DIVISION OF CHESAPEAKE LITILITIES CORPt
DOCKET NO: 080125-GU

SXPLANATION: PROVIDE A FULLY ALLQCATED EMBEDDE!

COST OF SERVICE STUDY

TYPE OF DATA SHOWN:

FPROJECTED TEST YEAR:

WITNESS: HOUSEHOLDER

12731710

LINE NQ.

r

~

11
12

PROPOSED RATE SUMMARY

Specia
FTS-8 F78-9 FT5-10 FTS-11 FTS.12 FTS-13 Contracts SABS SAS 08-DPC

PRESENT RATES

REVENUES 5587681 $677 947 $253.973 $449.507 $545 773 $160,000 31,596,845 §$582 458 $16,560 $500

GTHER OPERATING REVENLE $0 30 30 50 30 30 30 30 30 50

TOTAL $587.681 $677,947 $253,973 $448 507 $545 773 $160,000 $1,596,845 5582,468 $16.560 $500

RATE GOF RETURN 2.66% £.60% -2.52% 4.47% 4. 11% 260% 10.56% -3.28% -13.71% #OIvA!

INDEX 82.55% -18.50% -78.16% -138.75% ~127.67% 111.66% 340.30% -100.22% 425.54% #DIVIO!
COMPANY PROPOSED RATES

REVENUES $711,342 $973,395 $410,831 £836,408 $994 268 5190286 $1,596 845 $966,782 $80.795 $500

OTHER CPERATING REVENUE $0 0 30 50 b S0 $0 §0 30 50

TOTAL $711.342 $972355 $410,831 $836.408 5994 2688 $190,286 $1,596,845 $966,762 $80.785 $500

RATE OF RETURN T.15% 7.15% 7.18% 7.15% 7.15% 7.15% 16.96% 7.15% 7.15% 0.00%

INDEX 69.89% 100.02% 100.04% 100,06% 100.07% 100.00% 153.30% 100.00% 100.00% 0.00%

TOTAL REVENUE INCREASE $123,661 $295,448 $156.958 $386,901 $448 485 $30,286 $0 $384 314 $64.235 {50)

PERCENT INCREASE 21.04% 43.58% 61.80% §6.07% 82.18% 18.93% 0.00% 65.98% 387.98% 0.00%

SUPPCORTING SCHEDULES: H-1 p. 36
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PAGE 9 OF 11

FLORIDA

PUBLIC SERVICE COMMISSION

COMPANY FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORFORATION
DOCKET NO: 080125-GU

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDELC
COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 12731/
WITNESS: HOUSEHOLDER

10

INE NO.
51

(L ]

13
14

15
16

7
18

19
29

PROPOSED TCTAL TARGET REVENUES
LESS. OTHER OPERATING REVENUE

LESS: FIRM TRANSPORTATION CHARGE REVENUES

PROPOSED FIRM TRANSPORTATION CHARGES
NUMBER OF BILLS
NUMBER OF SHIPFER CUSTOMERS

TGTAL FIRM TRANSPORTATION CHARGE REV.
% Firmn Charge Revenue

LESS: OTHER NON-USAGE RATE REVENUES
EQUALS: USAGE CHARGES TARGET REVENUES
CIVIDED BY: NUMBER OF THERMS

USAGE CHARGES PER-THERM {UNRCGUNDED)
USAGE CHARGES PER-THERM [ROUNDED)
USAGE CHARGE REVENUES (ROUNDED RATES)
SUMMARY: PROPOSED TARIFF RATES

FIRM TRANSPCRTATION CHARGES
USAGE CHARGES (CENTS PER THERM)

SHIPPER ADMINISTRATION CHARGE
CONSUMER CHARGE

SUMMARY: PRESENT TARIFF RATES

FIRM TRANSPORTATION CHARGES
LUSAGE CHARGES (CENTS PER THERM)

SHIPPER ADMINISTRATION CHARGE
CONSUMER CHARGE

PROPOSED RATE DESIGN
TOTAL FTS-A FT5-B FTS-1 F75-2 F1S-21 FT5-3 FT5-3.1 FTS-4 FT5-5 FT56 FTS-7

514,738,022 $857.241 $612,633 $2.222,004 $836.684 $647,813 $442 617 $604,322 $710.028 $244 369 $248.840 $551,882
{$257,393} (851,478) ($51.479) {$102,857) ($25,739) ($25,738) 30 30 50 30 50 50
310,00 $12.50 $15.00 $27.50 $27.50 $30.00 $90.00 $165.00 $275.00 $450.00 $475.00

176,927 37,304 25334 67,069 11.400 7.032 2,688 2676 1,896 arz 204 278
$5.942,855 $373.040 $316 675 51,308,035 $313,500 §193.380 $241,920 $240,840 $312,840 §102,300 $91.800 $131,100
48% 46% 56% 62% 3% 3% 55% 40% 44% 42% 7% 24%

30 %0 $0 50 50 30 50 30 30 30 $0 30
$8.538.774 $432.723 $244.479 $813.011 $486,455 $428 694 $200.687 $363.462 $397.188 §142.099 $157.040 $420782
52,958,167 322,102 KraWak 1,677.387 477734 1,062 805 597,141 1.686.112 2,392,910 587.764 1,008,728 3172854
§1.343434 $0657713 $0.433065 $1.039186 30.403361 $0.336097 $0.216674 $0.165985 50.143857 $0.155681 $0.132618

$1.34343 $0.65771 $0.43305 $1.03919 $0.40336 $0.33610 $0.21557 $0.16588 $0.14386 $0.15568 $0.13262

$8.538 742 $432721 3244 478 $813,002 $496.457 $428 693 5200689 3363 475 $3g7.189 $142.103 $157.038 $420,784
$10.00 $12.50 $15.00 $27.50 $27.50 $90.00 $90.00 $165.00 §275.00 $450.00 $475.00

134.343 65.771 43.305 103.91¢ 40.338 33610 21.557 16.599 14.366 15.568 13.262

§10.00 $12.50 $1500 $27.50 $27.50 $90.00 $50.00 $165.00 $275.00 §450.00 $475.00
44073 44073 44.073 79.356 26356 18.781 12.781 17 807 16.627 14.664 11.084

SUPPCRTING SCHEDULES H-1¢. 36
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SCHEDULE H-3 COST OF SERVICE PAGE 1COF 11

FLORIDA PUBLIC SERVICE COMMISSION IXFLANATION: PROVIDE A FULLY ALLOCATED EMBEDDE| TYPE OF DATA SHOWN:
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPt COST OF SERVICE STUDY PROJECTED TEST YEAR: 12/31110
DOCKET NO: 090125-GU WITNESS: HOUSEHOLDER

PROPOSED RATE DESIGN

Special
LINE NO. F7S-8 FTS- FT5-10 FTS-11 FT3-12 FTS-13 Contracts SABS SAS 0§-0PC
31 PROPOSED TOTAL TARGET REVENUES $711,342 $973,305 $410,931 $836,408 $994 268 $190286  $1,596,845 $966,782 $80.795 $500
2 LESS OTHER OPERATING REVENUE 50 §0 $0 50 80 50 50 50 $0 $0
LESS: FIRM TRANSPORTATION CHARGE REVENUES
3 PROPOSED FIRM TRANSPORTATION CHARGES $750.00 $900.00 $1,500.00 $3,000.00 $4,000.00  $13,33333 vanous $300.00 5205.00 54167
4 NUMBER OF BILLS 162 144 38 36 24 12 96 36 96 12
5 NUMBER OF SHIPPER CUSTOMERS 192,956 7,739
§ TOTAL FIRM TRANSPORTATION CHARGE REV. $144 500 $128,600 $54,000 $108,000 $96,000 $160,000  §$1,566.845 $10,800 $19.680 $500
% Firm Charge Reverue 20% 13% 13% 13% 10% 84% na 1% 24% 100%
7 LESS: OTHER NON-USAGE RATE REVENUES 30 $0 $0 $0 30 30 $0 50 30 $0
| EQUALS: USAGE CHARGES TARGET REVENUES $567.342 $843,795 $356,831 $728,408 $598.268 $30,285 30 3555,982 $61.115 (30}
9 DIVIDEC BY: NUMBER QF THERMS 4,336,208 6,121,996 2,405,252 4972,443 7164270 14000727
10 USAGE CHARGES PER-THERM (UNRCUNDED) £0.130838 $0.137830 $0.148396 $0.146489 $0.125382 50.002163 | $4.95 $7.80
11 USAGE CHARGES PER-THERM {ROUNDED) $0.13084 $0.13783 $0.14840 $0.14649 $0.12538 $0.00216 $4.95 $7.60 $0.00
12 USAGE CHARGE REVENUES (ROUNDED RATES) $567,350 $843.785 $356 939 $728.413 £898,256 $30,242 $0 $955,982 $61,115 $0
SUMMARY: PROPOSED TARIFF RATES
13 FIRM TRANSPORTATION CHARGES $750.00 $900.00 $1,500.00 $3.000.00 $4000.00  §$13,333.32 $41.67
14 USAGE CHARGES (CENTS PER THERM) 13.084 13.783 14.840 14.649 12.538 0.216
1% SHIPPER ADMINISTRATION CHARGE $300.00 $205.00
16 CONSUMER CHARGE 5495 57.90
SUMMARY: PRESENT TARIFF RATES
17 FIRM TRANSPORTATION CHARGES $750.00 $900.00 $1,500.00 $3,000.00 $4.00000  $13,333.33 54167
18 USAGE CHARGES (CENTS PER THERM) 10.232 8957 2314 6.968 8.278 0.000
18 SHIPPER ADMINISTRATION CHARGE $100.00 §172.50
20 CONSUMER CHARGE $3.00 $0.00

SUPPORTING SCHEDULES: H-1 p. 36
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COST OF SERVICE

Exhibit {JMH-2)

Florida Division of Chesapeake Utilities
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PAGE 11 OF 1

FLORIDA FUBLIC SERVICE COMMISSION
COMPANY: FLORIDA DIVISION OF CHESAPEAKE UTILITIES CORPORATION
DOCKET NG: 080125-GU

EXPLANATION: PROVIDE A FULLY ALLOCATED EMBEDDEL
COST OF SERVICE STUDY

TYPE OF DATA SHOWN:
PROJECTED TEST YEAR: 123110
WITNESS HOUSEHOLDER

SUMMARY: OTHER OPERATING REVENUE

Res Connection Charge
Non-Res Cennaction Charge
Res Re-Connection Charge
Non-Res Re-Connection Change

oW R

Connection Charge
FTS-A, FTS.B, FTS-1. FTS-2. FTS-3
FTS-4, FTS-5, FTS6
FTS.7 and Above

00 -~ O th

9 Subtotal Gonnection Charges

10 Collection In Lieu Of Disconnect

1 Change Of Account Charge

12 Return Check Charge

13 Temporary Disconnect Charge - {New)

14 Failed Trip Charge - {New)

15 Meter Re-Read at Consumer Request Charge « (New)
18 Qvertime Charge (1.5 x applicable Misc. Charge)

$124,020

$149,180

CTHER OPERATING REVENUE SUMMARY

PRESENT REVENUE

$62,080
$7,200
$33,840
$300

]
$0
$0

50
%0
$11,400
30
50
30
313,770

PROPOSED REVENUE

30
$0
$0
50

$200.928
$10,125
50

3211053

$0

$0
$11.400
$1,050
$4,500
$5600
$23,790

$257.383

SUFPORTING SCHEDULES: E-1p. 3



Line
No.

1

2

10
11
12
13
14
15
16
17
18
19
20
21
22

23

Florida Division of Chesapeake Utilities Corporation
PTY Revenues at Present and Proposed Rates

Rate Class
FTS-A (0 - 130) Therms
FTS-B (>130 - 250)
FTS-1 (>250 - 500)
FTS-2 (>500 - 1,000}
FTS-2.1 (>1,000 - 2,500)
FTS-3 (>2,500 - 5,000)
FT8-3.1 (»5,000 - 10,000)
FTS-4 (>10,000 - 25,000)
F18-5 {>25,000 - 50,000)
FT5-6 (>50,000 - 100,000)
FTS-7 (>100,000 - 200,000}
FTS-8 (>200,000 - 400,000}
FTS-9 (>400,000 - 750,000)
FTS-10 (>750,000 - 1M)
FTS-11 (>1M - 2.5M)
FTS-12 (>2.5M - 10M)
FTS-13 (=10M)
Special Contracts
SAS
SABS
0OS8-DPO
Misc. Service Charges

Total Company

PTY Revenue at
Present Rates

$515,000
$480,49%
$2,133,456
$453,744
$505,377
$360,041
$574,370
$741,338
$266,539
$239,720
$483,096
$587,681
$677,947
$253,973
$449,507
$545,773
$160,000
$1,596,845
$16,560
$582,468
$500
$149,190

$11,773.624

PTY Revenue at
Proposed Rates

$665,736
$598,226
$2,604,390
$569,916
$632,005
$445,584
$719,640
$872,902
$313,347
$283,784
$605,139
$735,977
$884,639
$323,883
$577,136
$692,940
$200,363
$1,596,845
$86,645
$1,071,835
$600
$257 393

$14,738,825

* Experimental rate classes FTS-A through FTS-3 included in permanent class

Exhibit No. __ {JMH-3)
Florida Division of

Chesapeake Utilities
Docket No. 090125-GU
Page 1 of 1

Proposed Revenue

Increase (%)

29.3%
24.5%
221%
25.6%
25.1%
23.8%
25.3%
17.7%
17.6%
18.4%
25.3%
252%
30.5%
27.5%
28.4%
27.0%
252%
0.0%
423.2%
84.0%
0.0%
72.5%

25.19%



Line
No.

12
13
14

15

18
19

20

23

Florida Division of Chesapeake Utilities Corporation
Comparison of PTY Rate of Return at Present and Proposed Rates by Class

Rate Class
FTS-A (0 - 130) Therms
FTS-B (>130 - 250)
FTS-1 (>250 - 500}
FTS-2 (>500 - 1,000)
FT5-2.1 (>1,000 - 2,500)
FTS-3 (2,500 - 5,000}
FTS-3.1 (#5,000C - 10,000}
FTS-4 (>10,000 - 25,000)
FTS-5 (>25,000 - 50,000)
FT5-6 {>50,000 - 10D,000)
FTS-7 {=100,000 - 20C,C00)
FY5-8 (>200,000 - 400,000)
FTS-9 (>400,000 - 750,000}
FT5-10 (>750,000 - 1M)
FTS-11 (= 1M - 2.5M)
FT5-12 (=2.5M - 10M)
FTS-13 (>10M)
Special Contracts
SAS

SABS

Total Company

Present Rates

Rate of Return
-2.21%
-2.84%
-2.80%
-1.00%
-2.25%
-3.43%
-2.47%

0.37%
0.85%
1.48%
1.25%
1.76%
1.73%
2.85%
3.32%
3.46%
241%
10.96%
-15.67%
-6.06%

3.22%

* Relative to Propesed System Average Reurn of 7.15%.
** Experimental rate classes FTS-A through FTS-3 included in permanent class

Proposed Rates

Rate of Return

6.98%
6.93%
65.89%
6.93%
6.79%
6.79%
6.86%
6.64%
8.61%
6.60%
7.14%
7.15%
7.18%
7.15%
7.16%
7.15%
7.15%
10.96%
7.15%
7.15%

7.15%

Index
97.62%
96.99%
96.41%
96.88%
94.91%
94.95%
93.18%
92.83%
92.359%
92.33%
99.92%
99.99%

100.02%
100.04%
100.06%
100.07%
100.00%
163.30%
100.00%

100.00%

Exhibit No.___ (JMH-4)
Fiorida Division of

Chesapeake Utilities
Docket No. DB0125-GU
Page 1 0f 1




Line
No,

20
21
22

23
24

Rate Class
FTS-A {C- 130} Therms
FTS-8 (=130 - 250}
FTS-1 (>250 - 500}
FTS-2 (>500 - 1.000)
FTS5-2.1 (1,000 - 2,500}
FTS-3 (2,500 - 5,000}
FTS-3.1 (»5,000 - 10,000}
FT5-4 (>10,000 - 25,000)
FTS-5 {»25 000 - 50,000)
FT5-6 (=50 000 - 106,000}
FT5-7 {(>100,000 - 200,000}
FT5-8{>200,000 - 400.000)
FTS-§ (=400,000 - 750,000)
FTS8-10 {>750,000 - 1M}
FTS-11 (>1M - 2.5M)
FTS-12 (=2.5M - 10M)
FTS-13 {~10M}
SPECIAL CONTRACT
SAS
SABS
OSskPOo

MISC REVENUES
Total Company

Present Rate Revenues

Florida Division of Chesapeake Utilities Corporation
Comparison of PTY Revenues from Fixed FTS Charges at Present and Proposed Rates by Class

Proposed Rate Revenues

Exhipit __ (JMH-5)
Florida Division of
Chasapeake Utilities
Cocket No. 080125-GU
Page1of 1

FTS Charge Usage Charge Total Revenue % Fixed FTS Charge Usage Charge Total Revenue % Fixed
$373,040 $141,96C $515.000 72.4% $484,952 $180,783 $665 735 728%
$316,675 $163,824 $480,498 65.9% $418,011 $180.217 $598 228 69.9%

$1,306.035 5827421 52,133,456 61.2% $1,828,449 $775843 $2,604 392 70.2%
$313.500 $140.244 $453744 69.1% $389,000 $170.814 $568 614 70.0%
$153.360 $311,997 $505,377 38.3% $316.440 $315,568 $632 008 50.1%
$241.920 118,121 $360.041 67.2% $280,304 $155281 $445 585 65.2%
$240.840 $333,530 %574 370 41.9% $358,584 $361 064 $715 648 49.8%
$312,840 $428,498 $741338 42 2% $436,080 $436, 826 8872 906 50.0%
$102.300 $164,230 $266 539 38.4% $158,100 $155250 $313 350 50.5%

391,800 $147 820 $238,720 38.3% $142,80C $140.880 $283 780 50.3%
$131,100 $351.996 $483 096 27.1% $269,10C $336.037 $605 137 44 5%
$144 000 $443.681 $587,681 24.5% $345 600 $380,389 $735,889 47.0%
$128600 $548,347 $677.947 19.1% $399.600 $485,046 $884 646 45 2%
354,000 $199,973 $253,973 21.3% $158,400 $165.481 $323 884 48.9%
$1086.900 $341,507 $449,507 24.0% $288.000 $289.148 $577 148 49.9%
$96,000 $449,773 $545,773 17.6% $345 600 $347,324 $692,624 49.9%
§160.000 30 $160,000 $00.0% $200,307 50 $200,307 100.0%
51,596,835 50 $1,586,835 100.0% $1.596 835 $9 $1,595 835 100.0%
$16,56C 30 $16,560 100.0% $86,845 $0 $86 845 100.0%
$582.468 30 $582 468 100.0% $1.071,835 50 $1,071,835 100.0%
$500 50 8500 100.0% $500 $0 $500 100.0%
$149,190 30 $149,190 1000% $257 393 $0 $257,393 180.0%
$4.315.030 $5,113.031 $9.428.061 45 8% 36,852,735 $4,886,249 314,738,884 65.8%

* Expenmental rate classes FTS-A through FT5-3 included in permanent class



Exhbit __ (JMH-6)

Flgrida Division of
Chesapeake Utilities

Docket No. 090125-GUJ

Page 1 of 1
PRPOSED ENVIRONMENTAL SURCHARGE - RATE DERIVATION
YEAR ENDED 12/31110
(1) @ (3 4) (8) (3)] ) (8} €}
INCREASE
THERM CUSTOMER ENERGY TOTAL DOLLAR % DOLLARS
LINE NO. RATE SCHEDULE BILLS SALES CHARGE CHARGE (4+5) INCREASE  INCREASE PERBILL

1 FTS-A 37,304 322,102 $484 952 $180,783 $665,735 $11,553 1.74% $0.31
2 FTSB 25,334 371,711 $418,011 $180,217 $598,228 $10,381 5.74% $0.4%
3 FTSA1 87,069 1,877,387 $1,828,449 $775,943 $2,604,392 $45,194 1.74% $0.52
4 FTS-2 11,400 477,734 $398,000 $170.814 $569,914 59,890 1.74% $0.87
5 FTs-241 7,032 1,062,805 $316.,440 $315,568 $632,008 $10,967 1.74% $1.56
6 FTS-3 2,688 597,141 $280,304 $155.281 $445,585 57,732 1.74% $2.88
7 FT5-3.1 2675 1,686,112 $358,584 $361,064 3719,648 §12,488 1.74% $4.67
8 FTS+4 1,896 2392910 $426,080 $436,826 $872,906 515,148 1.74% $7.99
9 FTS-5 37z 087,784 $158,100 $155,250 $313,350 35,438 1.74% $14.62
10 FTS8 204 1,008,729 $142,800 $140,980 $283,780 54,924 1.74% $24.14
11 FT8.7 276 3,172,854 $268,100 $336,037 $605,137 $10.501 1.74% $38.05
12 FT§-8 192 4,336,208 $345,600 $350,388 $735,989 $12,772 1.74% $66.52
13 FTSS8 144 6,121,996 $398,600 $485,046 $884,646 $15,351 1.74% $106.61
14 FTS-10 36 2,405,252 $158,400 $165,481 $323,881 $5,620 1.74% $156.12
15 FTS-1 36 4,972 443 $288,000 $289,148 $577,148 $10,015 1.74% $278.20
16 FTS-12 24 7,164,270 $345,600 $347.324 5692,924 $12,024 1.74% $501.02
1 TOTAL 176,683 38,957,440 $6,638,020 $4.886,249  §11,525,269 $200,000 1.74%




Exhbit __ (JMH-7)
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Florida Division of Chesapeake Utilities Corporation
Comparison of Present and Proposed Miscellanous Revenue Charges

Line
No. Mis¢ Revenue Chargy Present Rates Proposed Rates
1 Connection Charge
FTS-A through FTS-3.1 $30.00 $52.00
2 Connection Charge
FTS-4 through FT3-6 $60.00 $75.00
3 Connection Charge
FTS-7 and above $60.00 $220.00
5 Reconnection Charge
Residential $30.00 none
8 Reconnection Charge
Commercial $60.00 none
8 Change of Account Charge $15.00 $13.00
AMR Electronic Read Only
5 Return Check Charge Greater of $25 Greater of $25
Florida stautory limits or 5% of check or 5% of check
7 Collection in Lieu of Discontinuance Charge $20.00 $40.00

For non-payment of hills

9 Temporary Disconnect Charge New $21.00
Consumer requested or for cause

8 Failed Trip Charge New $20.00
Consumer fails to keep scheduled appointment

16 Meter Re-Read at Consumer Request New $28.00
Physical read at consumer premises

11 Qther than regular business hours Applicable fee X 1.5 Applicable fee X 1.5

Note: Curent Connection Charge is designated "Residential" or "Commerctal® without regard
to rate class.




Exhibit ___ (JMH-8)

Florida Division of
Chesapeake Ultilities

Docket No. 090125-GU

Page 1 of 2
Florida Division of Chesapeake Utilities Corporation
Comparison of Present and Proposed Rates by Class
Line
No. Proposed Rate Class Present Rates Proposed Rates

1 FTS-A {0 -130 Therms/iyr)

Firm Transportation Charge per Month $10.00 $13.00

Usage Charge per therm $0.44073 $0.56126
2 FTS-A EXP (0 - 130 therm/yr)

Firm Transportation Charge per Month $15.20 $18.05

Usage Charge per therm n/a nia
3 FTS-B (>130 - 250)

Firm Transportation Charge per Month $12.50 $16.50

Usage Charge per therm $0.44073 $0.48483
4  FTS5-8 EXP (>130 - 250)

Firm Transportation Charge per Month $20.40 $24.00

Usage Charge per therm n/a n/a
5 FTS-1(0-500)

Firm Transportation Charge per Month $15.00 $21.00

Usage Charge per therm $0.44073 $0.41483
8 FTS-1 EXP {0 - 500)

Firm Transportation Charge per Month $28.00 $30.00

Usage Charge per therm nfa nfa
7 FTS-Z (500 - 1,000)

Firm Transportation Charge per Month $27.50 $35.00

Usage Charge per therm $0.29356 $0.35776
8 FTS-2 EXP {>500 - 1,000)

Firm Transportation Charge per Month $55.25 $50.00

Usage Charge per therm n/a n/a
e FTS-2.1(>1,000 - 2,500)

Firm Transportation Charge per Month $27.50 $45.00

Usage Charge per therm $0.29356 $0.29692
10 FTS-2.1 EXP (>1,000 -2,500}

Firm Transportation Charge per Month $55.25 $90.00

Usage Charge per therm nfa n/a
11 FTS-3 {>2,500 - 5,000)

Firm Transportation Charge per Month $90.00 $108.00

Usage Charge per therm $0.19781 $0.26004
12 FTS-3 EXP (>2,500 - 5,000)

Firm Transportation Charge per Month $189.00 $166.00

Usage Charge per therm n/a nia
13  FT8-3.1 (>5,000 - 10,000)

Firm Transportation Charge per Month $90.00 $134.00

Usage Charge per therm $0.19781 $0.21414
14 FTS5-3.1 EXP (>5,000 - 10,000

Firm Transportation Charge per Monith $189.00 $269.00

Usage Charge per therm nfa n/a



Line
No.
15

18

47

19

20

21

22

23

24

26

27

28

Note:

Proposed Rate Class

FT3S-4 (>10,000 - 25,000)
Firm Transportation Charge per Month
Usage Charge per therm

FTS-5 (>25,000 - 50,000)
Firm Transportation Charge per Month
Usage Charge per therm

FTS-6 (>50,000 - 100,000)
Firm Transportation Charge per Month
Usage Charge per therm

FTS-7 {(»100,000 - 200,000)
Firm Transportation Charge per Mor.th
Usage Charge per therm

FTS-8 (>200,000 - 400,000)
Firm Transportation Charge per Month
Usage Charge per therm

FT5-9 {(>400,000¢ - 750,000)
Firm Transportation Charge per Month
Usage Charge per therm

FTS-10 (>750,000 - 1M)
Firm Transportation Charge per Month
Usage Charge per therm

FTS-11 (1M - 2.5M)
Firm Transpertaticn Charge per Month
lUsage Charge per therm

FTS-12 (>2.5M - 12.5M}
Firm Transportation Charge per Month
Usage Charge per therm

FTS-13 (>12.5M}
Firm Transportation Charge per Month
Usage Charge per therm

SAS
Shipper Administrative Charge
Consumer Charge per bili

SABS
Shipper Administrative Charge
Consumer Charge per bill

QOSDPO Service
Up to 500 Dt
501 - 1,000 Dt
1,001 - 2500 Dt
2,501 - 5,000 Dt
5,001 - 10,000 Dt
10,001 - 25,600 Dt
Over 25,000 Dt

Exhibit __ (JMH-8)

Florida Division of
Chesapeake Uilities

Docket No. 090125-GU

Page 2 of 2

Present Rates

Proposed Rates

$165.00
$0.17907

$275.00
$0.16627

$450.00
$0.14664

$475.00
$0.11094

$750.00
$0.10232

$900.00
$0.08957

$1,500.00
$0.08314

$3,000.00
$0.06868

$4,000.00
$0.06278

$13,333.33
n/a

$172.50
$0.00

$100.00
$3.00

$41.67
$83.34
$208.34
$416.67
$833.34
$1,250.00
$1,668.67

FTS-A , FTS-A EXP, FTS-B and FTS-B EXP are closed to new service additions.

$230.00
$0.18255

$425.00
$0.15717

$700.00
$0.13976

$975.00
$0.10591

$1,800.00
$0.09003

$2,775.00
$0.07923

$4,400.00
$0.06880

$8,000.00
$0.05815

$14,400.00
$0.04848

$16,682.25
$0.00

$300.00
$5.50

$360.00
$7.50

$41.67
$83.34
$208.34
$416.67
$833.34
$1,250.00
$1,666.67
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Florida Division of Chesapeake Utilities Corporation Original Sheet No. 10
Original Volume No. 4

INDEX OF RULES AND REGULATIONS

Sheet No.
I. GENERAL RULES AND REGULATIONS
A. CLASSIFICATION OF CUSTOMERS
1. CONSUMERS
a. Residential Consumers 17
b. Commercial Consumers 17
¢. Industrial Consumers 17
d. Special Purpose Consumers 18
2. SHIPPERS
a. TTS Shipper 18
b. CI Shipper 18
B. CLASSIFICATION OF SERVICES
1. CONSUMER SERVICES
a. Firm Transportation Service (FTS) 19
b. Contract Firm Transportation Service (CFTS) 1%
¢. Special Contract Service (SCS) 19
d. Shipper of Last Resort (SOLR) Service 20
e. Flexible Gas Service (FGS) 20
2. SHIPPER SERVICES
a. Shipper Administrative and Billing Service (SABS) 20
b. Shipper Administrative Service (SAS) 21
¢. Delivery Point Operator (DPQ) Service 21
d. Off-System Delivery Point Operator (0S-DPO) Service 22
II. CONSUMER RULES AND REGULATIONS
A. INITIATION OF SERVICE
1. Request for Transportation Service 23
2. Commencement of Transportation Service 23
3. Withholding of Transportation Service 23
4. Connection and Re-Connection Charge 23
Issued by: John R. Schimkaitis, President Effective:
Chesapeake Ultilities Corporation DCCLMINT NLMuEH DA77
7 07070 JuiLme
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Florida Division of Chesapeake Utilities Corporation

Original Volume No. 4

INDEX OF RULES AND REGULATIONS
(Continued)

B. ASSIGNMENT OR SELECTION OF SHIPPER
1. Approved Shipper
2. Residential Consumer

a.

i

O ape TP Ze Ao

Initial Residential Consumer Premise Assignment for TTS
Program

Assignment of New Residential Consumer Premises to TTS
Shippers

Reactivation of Existing Residential Consumer Premise
Transfer of Residential Consumer

Termination of TTS Shipper Status

on-Residential Consumer

Selection of CI Shipper

Unable to Receive Service from CI Shipper
Assignment of TTS Shipper

Selection of TTS Shipper

Termination of Shipper Status

Exhibit No. {JMH-9)
Docket NO. 090125-GU
Page 2 of 135

Original Sheet No. 11

Sheet No.

24

24

24
24
24
23

25
26
26
27
27

C. ASSIGNMENT OR SELECTION OF SHIPPER PRICING OPTIONS BY CONSUMER
1. Residential Consumers
2. Non-Residential Consumers

a.
b.

CI Shipper
TTS Shipper

D. TTS PROGRAM OPEN ENROLLMENT PERIODS
1. Residential Consumers
2. Non-Residential Consumers

a.
b.

Selection of CI Shipper
Selection of TTS Shipper

E. MISCELLANEOUS CHARGES

F. ASSIGNMENT OF RATE SCHEDULES
1. Initial Rate Schedule Assignment
2. Annual Rate Schedule Review

Issued by: John R. Schimkaitis, President
Chesapeake Utilities Corporation
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28

28

29
29

29

30
30
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Florida Division of Chesapeake Utilities Corporation Original Sheet No. 12
Original Volume No. 4
INDEX OF RULES AND REGULATIONS
(Continued)
Sheet No.
G. CONSUMER'’S INSTALLATION
1. Type and Maintenance 30
2. Change of Consumer’s Installation 30
3. Inspection of Consumer’s Installation 31
4. Investigation of Suspected Gas L.eak on Consumer’s Installation 31
5. Indemnity to Company 31
H. CREDITWORTHINESS 31
1. DEPOSIT REQUIREMENTS
1. Initial Deposit
a. Amount 32
b. Payment Method 32
¢. Request for Billing of Initial Deposit Amount 33
2. New or Additional Deposits 33
J. INTEREST ON DEPOSITS 33
K. REFUND OF DEPOSITS
1. With Satisfactory Payment Record 33
2. Termination of Service 34
L. BILLING
1. Billing Periods 34
2. Partial Month 34
3. Non-Receipt of Bills 34
4. Calculation of Bill 35
5. Billing of Shipper’s Charges 35
6. Backbilling 35
7. Delinquent Bills 35
8. Estimated Bills 35
9. Adjustment of Bills for Meter Error 36
M. PAYMENTS
1. Payment Methods 37
2. Application of Payments
a. Aging of Accounts Receivable 37
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation




Florida Division of Chesapeake Utilities Corporation

Exhibit No. (JMH-9)
Docket NO. 090125-GU
Page 4 of 135

Original Volume No. 4

3.

INDEX OF RULES AND REGULATIONS
{Continued)

b. Payment Application Methodology
Payment Dishonored by Bank

N. METERING

SR e

D
1.
2
3

O
1
2
3
4.
5
6
7
8
9.

Use of Meters and Measuring Equipment
Location of Meters

Meter Accuracy at Installation

Periodic Meter Tests

Meter Test by Request

Meter Test — Referee

ISTRIBUTION FACILITIES EXTENSION POLICY

Feasibility Assessment

. Maximum Allowable Construction Cost
. Distribution Facilities Extension Options

a. Free Extensions

b. Advance in Aid of Construction

¢. Area Extension Program

Service Extensions from Existing Mains
Temporary Service

Relocation of Distribution Facilities

BLIGATIONS OF COMPANY AND CONSUMERS

. Operation of Company’s System

. Company’s Obligation to Provide Transportation Service to Consumers
. Temporary Interruptions

Curtailments

. Information to Consumers

. Access to Consumer’s Premises

. Right of Way

. Protection of Company’s Property

Interfering or Tampering with Company’s Property

10. Non-Residential Consumer Request to Increase Usage
11. Conformance with Tariff

Q. FORCE MAJEURE

Issued by: John R. Schimkaitis, President
Chesapeake Utilities Corporation

Original Sheet No. 13

Sheet No.

37
38

38
39
39
39
39
40

40
40

41
41
42
44

44

45
45
45
45
45
46
46
46
46
46
47

47

Effective:
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Florida Division of Chesapeake Utilities Corporation Original Sheet No. 14
Original Volume No. 4

INDEX OF RULES AND REGULATIONS

(Continued)
Sheet No.

R. DISCONTINUANCE OF TRANSPORTATION SERVICE

1. Without Notice 48

2. After Five (5) Working Days Written Notice 49

3. Waiver of Discontinuance of Transportation Service 49

4. Collection in Lieu of Discontinuance of Transportation Service 49
S. RESTORATION OF TRANSPORTATION SERVICE 49
T. TERMINATION OF TRANSPORTATION SERVICE

1. Change of Occupancy 50

2. Removal of Service 50
U. LIMITATION OF TRANSPORTATION SERVICE

1. New Premise 50

2. Existing Premise 50
V. APPLICABILITY OF RULES AND REGULATIONS 51
W. OWNERSHIP OF PROPERTY 51
ITI. SHIPPER RULES AND REGULATIONS
A. INITIATION OF SERVICE

1. TTS Shipper Requirements 52

2. CI Shipper Requirements 52

3. TTS Shipper Competitive Bid Process 52

4. Allocation of Consumers to TTS Shippers 52

5. Establishment of Credit 52
B. TERMINATION OF SHIPPER STATUS 53
C. ASSIGNMENT OF RATE SCHEDULE

1. SABS Rate Schedule 53

2. SAS Rate Schedule 53

3. OS-DPO Rate Schedule 543
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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Florida Division of Chesapeake Utilities Corporation Original Sheet No. 15
Original Volume No. 4

INDEX OF RULES AND REGULATIONS

(Continued)
Sheet No.
D. TERMINATION OF CONSUMER 54
E. CAPACITY RELEASE
1. Intent of Capacity Release 54
2. Capacity Release Methodology 54
3. Quantity of Capacity For Release 54
4. Allocation Of Capacity From Multiple Transporters 58
5. Capacity for New Consumers 57
6. Scope of Capacity Release
a. Shipper Service Agreements with Transporter 57
b. Relinquishment Notices 57
¢. Acceptance of Capacity Release 57
7. Capacity Exceeding Released Quantities 57
F. CAPACITY CHARGES & PAYMENTS
1. Capacity Charges 58
2. Capacity Payments 58
3. Recalled Capacity Payment 58
4. Refunds from Transporter 58
G. SHIPPER RIGHTS TO RELINQUISH CAPACITY 59
H. RECALL RIGHTS TO RELEASED CAPACITY 59
I. RETAINED RIGHT OF FIRST REFUSAL 60
J. FIRM DELIVERY REQUIREMENTS
1. Consumer Pool 60
2. Maximum Daily Transportation Quantity (MDTQ) 61
3. Quality 61
4. Shipper’s Delivery Obligations 61
K. MUTUALLY BENEFICIAL TRANSACTIONS | 61
L. SCHEDULING AND NOMINATING 62
M. GAS MONTHE¥ BALANCING 62
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Ultilities Corporation
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Florida Division of Chesapeake Utilities Corporation Original Sheet No. 16
Original Volume No. 4
INDEX OF RULES AND REGULATIONS
(Continued)
Sheet No.
N. OPERATIONAL CONTROLS
1. Transporter Notices 63
2. Shipper Obligations 64
3. Operational HewControl Order (OECO) 64
4—Adert-Paya. Overage OCO Penalties
64
|  5—Other Operational Balancing-Controlsh. Underage OCOQ Penalties
64
6. Operational Contro] €harges-Order Amounts
645
O. WARRANTY, CONTROL AND INDEMNIFICATION
1. Warranty 65
2. Control and Possession 65
3. Indemmification 66
P. FORCE MAJEURE 66
Q. OPERATIONAL BALANCING ACCOUNT
1. Authorization for Recovery or Refund 67
2. Charges or Credits 67
3. Disposition of OBA Balance 68
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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Fl(?ri.da Division of Chesapeake Utilities Corporation ©OriginalFirst Revised Sheet No.20
Original Volume No. 4 Cancels Originat Sheet No. 20

RULES AND REGULATIONS
(Continued)
d. Shipper of Last Resort (SOLR) Service

In the event all TTS Shippers are terminated as provided in the Termination
of Shipper Status (Section III.B) of this tariff, the Company shall become the
Shipper Of Last Resort. The Company shall perform all TTS Shipper
functions as defined within this tariff. The SOLR service shall be provided in
accordance with the Rules and Regulations set forth in this tariff, the terms
and conditions of the TTS Shipper Agreement, and other approved rules or
regulations of the Company, as applicable. Monthly Rate Adjustments and
Taxes and Fees, as set forth on Sheet Nos. 98 — 106, may also apply. The
Company shall provide this service to Consumers until a replacement TTS
Shipper is selected as provided in Section IILA.3. of the Rules and
Regulations of this tariff and initiates service.

e. Flexible Gas Service (FGS)

Transportation Service provided to a Consumer, at the sole option of the
Company, where rates, terms and/or conditions of service other than those
provided in this tariff are required to add or retain a Consumer on the
Company’s distribution system. The negotiated rates and terms provided in
a FGS Agreement are subject to the conditions set forth in Commission
Order PSC-98-1485-FOF-GU and other approved rules or regulations of the
Company, as applicable. All FGS Consumers must demonstrate a viable
Alternate Fuel option and shall enter into a written FGS Agreement with the
Company.

2. SHIPPER SERVICES:
a. Shipper Administrative and Billing Service (SABS)

Administrative and billing service provided to a Shipper under the SABS
rate schedule, in accordance with the Rules and Regulations set forth in this
tariff, as applicable. The Company shall provide the following services to
Shippers under the SABS: 1) presenument of Automated Meter Reading
(AMR) _dailv readings of applicable Consumer’s meters; 2) provision of
Consumer projected monthly usage information, along with Transporter
capacity quantity to be released to Shipper; 3) provision of Consumer
historical usage information to Shipper each month; 4) retention of
Consumer’s historical usage information; 5) LOA retention and
administration; 6) receipt and administration of Shipper’s Gas rates for
Consumer billing; 7) calculation and presentation of Shipper’s Gas billing

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Original Volume No. 4 Canceis Original Sheet No. 21

RULES AND REGULATIONS
(Continued)

charges on Company’s monthly bill or, at Company’s_sole option. on a
separate bill to Consumers; 8) collection and application of Consumer
payments for Shipper’s Gas billing charges; 9) remittance of Consumer
payments for Shipper’s Gas billing charges to Shipper, net of Shipper’s
billing charges that are bad debt write-offs and recovery of said bad debts,
the SABS tariff-approved charges and other applicable charges and
adjustments; and 10) other services as the Company may determine
necessary to administer Gas deliveries by Shipper’s to Consumers. This
service is required for TTS Shippers and is optional for Cl Shippers.
Monthly Rate Adjustments and Taxes and Fees, as set forth on Sheet Nos.
98 — 106, may also apply.

b. Shipper Administrative Service (SAS)

Administrative service provided to a Shipper under the SAS rate schedule,
in accordance with the Rules and Regulations set forth in this tariff, as
applicable. The Company shall provide the following services to Shippers
under the SAS: 1) presentment of AMR daily readings of applicable
Consumer’s meters; 2) provision of Consumer projected monthly usage
information, along with Transporter capacity quantity to be released to
Shipper; 3) provision of Consumer historical usage information to Shipper
each month; 4) retention of Consumer’s historical usage information; 5)
LOA retention and administration; and 6) other services as the Company
may determine necessary to administer Gas deliveries by Shippers to
Consumers. This service is required for CI Shippers, unless CI Shipper
selects the SABS or has execcuted a FGS or Special Contract Agreement;
and is not available to TTS Shippers. Monthly Rate Adjustments and Taxes
and Fees, as set forth on Sheet Nos. 98 — 106, may also apply.

c. Delivery Point Operator (DPO) Service
Administrative service provided to a Shipper by Company, or Company’s
agent acting as DPO, in accordance with the Rules and Regulations set forth
in this tariff, as applicable. Company shall provide the following services to
Shippers under the DPO Service: 1) receipt and administration of scheduled
Gas quantities for Shipper’s Consumer Pool; 2) compilation of measured Gas
quantities for Shipper’s Consumer Pool; 3) resolution of monthly imbalances
with Transporter (difference between scheduled Gas quantities for all
Shippers and measured Gas quantities at the Delivery Point(s) of Company),
using approved book-out and/or cash-out processes of Transporter; 4)
resolution of monthly imbalances with Shipper (difference between scheduled

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RULES AND REGULATIONS
(Continued)
Gas quantities and measured Gas quantities for Shipper’s Consumer Pool),
in accordance with this tariff, 5) administration of the OBA

account, in accordance with this tariff; 6) administration of Transporter
Operational Orders, including financial transactions, if any, in accordance
with this tariff, and 7) other services as Company may determine necessary to
administer Gas deliveries by Shippers to Consumers. All Shippers shall
receive this service from Company. Company costs for this service are
recovered through the Monthly Rates for all other rate schedules, as approved
in Company previous rate proceeding,

. Oft-System Delivery Point Operator (OS-DPO) Service

Administrative service, in accordance with an executed Off-System Delivery
Point Operator Agreement (Sheet Nos. 139 to 148), provided at Transporter
delivery point(s) to a Shipper by Company, or Company’s agent acting as
DPOQ, in accordance with the Rules and Regulations set forth in this tariff, as
applicable. Company shall provide the following services to Shippers under
the OS-DPO Service: 1) receipt and administration of scheduled Gas
quantities for Shipper’s Consumer Pool; 2) compilation of measured Gas
quantities for Shipper’s Consumer Pool; 3) resolution of monthly imbalances
with Transporter (difference between scheduled Gas quantities for all
Shippers and measured Gas quantities at the Delivery Point(s) of Company),
using approved book-out and/or cash-out processes of Transporter; 4)
resolution of monthly imbalances with Shipper (difference between
scheduled Gas quantities and measured Gas quantities for Shipper’s
Consumer Pool), in accordance with this tariff;, 5) administration of the OBA
account, in accordance with this tariff; 6) administration of Transporter
Operational Orders, including financial transactions, if any, in accordance
with this tariff: and 7) other services as Company may deterntine necessary to
administer Gas deliveries by Shippers to Consumers. Monthly Rate
Adjustments and Taxes and Fees, as set forth on Sheet Nos. 98 — 106, may
also apply.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RULES AND REGULATIONS
(Continued)

option to Company in accordance with the terms and conditions of the open
enrollment process. Residential Consumers not designating, in writing, their
selection of a Company rate schedule, TTS Shipper or TTS Shipper pricing
option, shall retain their existing Company rate schedule, TTS Shipper and
TTS Shipper pricing option. In the event Residential Consumers’ existing
TTS Shipper no longer offers their existing pricing option, and the Residential
Consumer does not select an offered pricing option, the Company shall assign
such Residential Consumer to their existing TTS Shipper at the standard
pricing option as identified in Company’s TTS Shipper Agreement with each
TTS Shipper.  Company does not assume any liability related to the
selections made by each Residential Consumer and does not warrant that each
Residential Consumer will select the Company rate schedule, TTS Shipper
and/or TTS Shipper pricing option that is most advantageous.

2. Non-Residential Consumers
a. Selection of CI Shipper
Non-Residential Consumers in a TTS Consumer Pool may select any
approved Cl Shipper at any time in accordance with Section I1.B.3.a.v.

b. Selection of TTS Shipper
Non-Residential Consumers in a TTS Consumer Pool may change their
TTS Shipper and pricing option or existing TTS Shipper’s pricing option
only during open enrollment periods as defined in Section IL.D.1.

E. MISCELLANEQUS CHARGES
The Company shall charge the Consumer the following amounts, as applicable:

Description of Charge Amount

Residential-Consumer-Connection Charge — FTS-A through FTS5-3.1:
$3052.00

Non-Resrdentral-ConsumerConnection Charge — FTS-4 through FTS-6:
$6675.00

Residential-ConsumerRe-Connection Charge — FTS-7 and above:
$3220.00

Nen-Residential Consumer Re-ConneetionT emporary Disconnect Charge:
$6021.00

Collection in Lieu of Discontinuance Charge: $240.00

Change of Oeeupaney-Account Charge: $153.00

Failed Trip Charge: $20.00

Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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RULES AND REGULATIONS
(Continued)

Meter Re-Read at Consumer Reguest Charge: $28.00

Return Check Charge: $25.00 or 5% of the face
value of the check, which
ever is greater,

Service Extension Charge (Any size service line): Actual installed cost

Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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RULES AND REGULATIONS
(Continued)

Where above services are provided outside of normal business hours, by special
appointment, or same day service the charges set forth above shall be multiplied
by 1.5.

F. ASSIGNMENT OF RATE SCHEDULES

1. Initial Rate Schedule Assignment
At the time of meter activation, Company shall estimate the annual therm

usage of premise occupied by Consumer (based upon the connected gas
consuming appliances or equipment) and shall assign Consumer’s premise to
the applicable rate schedule. Company shall not be required to make any
refunds to Consumers if actual annual usage is below the minimum usage
level of the rate schedule assigned.

2. Annual Rate Schedule Review
Company shall review the annual therm usage of each Gensumer-premise at
calendar year end and shall assign each Gensumerpremise to the rate schedule
that corresponds to Gensumers-it’s respective annual therm usage. Such rate
schedule assignments shall be effective on January 1 of each calendar year.
Company shall not be required to make any refunds to Consumers if actual
annual usage is below the minimum usage level of the rate schedule assigned.

G. CONSUMER'S INSTALLATION

1. Type and Maintenance
The Consumer's Installation shall be constructed and maintained in

accordance with the Consumer Rules and Regulations of the Company and all
governmental regulations applicable to Consumer’s Installation. The
Consumer shall not utilize any apparatus or device which is not properly
constructed, controlled, or protected, or which may adversely affect
Transportation Service; and the Company reserves the right to discontinue or
withhold Transportation Service to any Consumer on account of any defect in
Consumer's Installation.

2. Change of Consumer's Installation
No changes in Consumer’s Installation that will affect the operation of any

portion of the distribution system of the Company shall be made without

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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(Continued)

written consent of the Company. The Consumer will be liable for any damage
to the Company resulting from a violation of this provision.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RULES AND REGULATIONS
(Continued)

Inspection of Consumer's Installation
If municipal or other governmental inspection is required, the Company shall

not be required to render Transportation Service until such inspection has
been made and the Company has received approval from the inspecting
authority. The Company reserves the right to inspect Consumer's Installation
prior to rendering Transportation Service and from time to time thereafter, but
assumes no responsibility whatsoever on account of having made such
inspection.

Investigation of Suspected Gas Leak on Consumer’s Installation
Company, upon request from Consumer, shall investigate a suspected Gas
leak on the Consumer’s Installation at no charge to the Consumer. If a
leak is detected on Consumer’s Installation, Company shall turn off the
meter until appropriate repairs are affected. Upon Consumer request to
reactivate the meter, Company shall determine if appropriate repairs have
been made and, if so, turn the meter on. The approved Re-Connection
Charge (Section IL.E.} shall apply.

Indemnity to Company
The Consumer shall indemnify, hold harmless, and defend the Company

from and against any and all liability, proceedings, suits, costs or expenses
for loss, damage or injury to persons or property in any manner directly or
indirectly connected with or growing out of the transportation and use of
Gas by the Consumer downstream of the Point of Delivery.

The Consumer shall aiso indemnify. hold harmiess. and defend the
Company from and against any and all liability, proceedings, suits. costs
or expenses for loss, economic damage, damage or injury 10 persons or
property and attorneys’ fees, in_any manner directly or indirectly
connected with or arising out of the acts., omissions, or negligence of the
Company, its employees or agents in the transportation and use of Gas by

the Consumer.

H. CREDITWORTHINESS

The Company may require a prospective Consumer to satisfactorily establish
credit before Transportation Service will be initiated, but such establishment
of credit shall not relieve the prospective Consumer from complying with the
Company's provisions herein for prompt payment of bills. Credit will be
deemed so established if any one of the following criteria is satisfied:

1. The prospective Residential Consumer furnishes a satisfactory guarantor
to secure payment of bills. A satisfactory guarantor shall, at the minimum,
be a Consumer of the Company with a satisfactory payment record. A

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RULES AND REGULATIONS
(Continued)
guarantor's liability shall be terminated when a Residential Consumer
whose payment of bills is secured by the guarantor meets the requirements
of Section I1.K.1. of this tariff.

2. The prospective Residential Consumer furnishes a letter from another
utility showing the prospective Residential Consumers’ satisfactory
payment record for the preceding 23 months. Satisfactory payment record
will be deemed to be established if the applicant meets the criteria stated
below in Section ILK.1.

3. The prospective non-Residential Consumer has an Intelliscore of 60 or
above from Experian (credit rating agency for commercial and industrial
accounts) or furnishes an irrevocable letter of credit from a bank or a
surety bond for the amount shown for the prospective Consumer’s
projected rate classification in Section ILI.1. below.

I. DEPOSIT REQUIREMENTS

If a prospective Consumer does not satisfy one of the creditworthiness criteria
defined in Section H, then payment of an initial deposit shall be required
according to the following criteria:

1. Initial Deposit

a. Amount

The amount of the initial deposit shall be determined by the following

schedule:
Rate Classification Initial Deposit Amount
FTS-1 $_ 55.00
FTS-2 $____+756.00
FTS-2.1 $  150.00
FTS-3 $  300.00
FTS-3.1 $_ 46500.00
FTS-4 $_1,000.00
FTS-5 $_1,850.00
FTS-6 $_3,200.00
FTS-7 $_4,300.00
FTS-8 $_7,650.00
FTS-9 $11,500.00
FTS-10 $17,000.00
FTS-11 $30,500.00
FTS-12 $86,500.00

b. Payment Method
The prospective Consumer shall pay a deposit by eash-—check, credit

card, or

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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(Continued)

debit card prior to the initiation of Transportation Service. A receipt
for any deposit made by a prospective Consumer shall be given to
prospective Consumer. Such receipt is not negotiable or transferable.

¢. Request for Billing of Initial Deposit Amount
Prospective Residential Consumers may request to be billed for the

amount of the initial deposit. A bill for prospective Residential
Consumer’s initial deposit is due upon receipt and shall be considered
delinquent by the Company at the expiration of seven (7) days from
the date of mailing by the Company. Delinquent accounts are subject
to Section R, Discontinuance of Transportation Service.

2. New or Additional Deposits

The Company may require, upon reasonable written notice of not less than
thirty (30) days, such request or notice being separate and apart from any
bill for Transportation Service, a new deposit where previously waived or
returned, or an additional deposit, in order to secure payment of current
bills; provided, however, that the total amount of the required new or
additional deposit shall not exceed an amount equal to the average actual
charges for Transportation Service for two (2) billing periods during the
twelve (12) month period immediately prior to the date of notice. In the
event the Consumer has had service less than twelve (12) months, then the
utility shall base its new or additional deposit upon the average actual
monthly billing available.

J.INTEREST ON DEPOSITS
Six percent (6%) per annum interest will be credited to Residential
Consumer’s account annually in accordance with the current effective rules
and regulations of the Commission. Seven percent (7%) per annum will be
credited annually on deposits of Residential Consumers qualifying under
Section I1.LK.1. when the Company elects not to refund such a deposit after
twenty-three (23) months. The Company shall credit annually seven percent
(7%) per annum on deposits of non-Residential Consumers qualifying for
refund under Section ILK.1. until the Commission sets a new interest rate
applicable to the Company.

K. REFUND OF DEPOSITS

1.

With Satisfactory Payment Record
After a Residential Consumer has established a satisfactory payment

record and has had continuous service for a period of not less than 23
months, the Company
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shall refund the Residential Consumer’s deposit. Company shall, at its
option, either refund or pay the higher rate of interest specified in Section
IL.J. for non-Residential Consumer’s deposit provided the non-Residential
Consumer has not, in the preceding twelve (12) months: a) made more
than one late payment of the bill (after the expiration of twenty (20) days
from the date of mailing or delivery by Company); b) paid with a check
refused by a bank; c¢) been disconnected for non-payment; d) tampered
with the gas meter; or, ) used service in a fraudulent or unauthorized
manner.

Termination of Service
Upon termination of service, the deposit and accrued interest may be
credited against the final account and the balance, if any, shall be returned
promptly to the Consumer but in no event later than fifteen (15) days after
service is discontinued.

L.BILLING

1.

Billing Periods
The actual date of the AMR reading used for billing purposes for Eeach
Consumers—+reter shwiall be determined by Company and shall be atreed

at monthly intervals, advanced or postponed by no more than five (5) days
from the actual read date of the prior calendar month, and bills for
Transportation Service will be rendered regularly on a monthly basis.
Bills will be rendered as soon as practical after determination of their
amount and shall be due and payable at the office of the Company in
accordance with the Commission rules and regulations, and the
requirements of this Section.

Partial Month

Upon commencement of Transportation Service less than fifteen (15) days
prior to a regular monthly billreading date and when the Transportation
Service continues thereafter to the same Consumer at the same address
where the Consumer is receiving Transportation Service on monthly rate
schedules, no bill will be rendered for Transportation Service covering
such period, but the charge for such period will be included in the bill
rendered for the next succeeding monthly billing period.

Non-Receipt of Bills
Non-receipt of bills by Consumer shall not release or diminish obligation

of Consumer with respect to payment thereof.
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4, Calculation of Bill
a. A meter or meters at each Point of Delivery will measure Consumer
consumption and the Company shall apply appropriate conversion

factors (inciuding BTU factor) to determine Consumer’s usage and the
Monthly Rates set forth in the applicable rate schedule shall be applied

to determine the amount of Company’s bill for Transportation Service.

b. If a Consumer transports under more than one rate schedule, the
Transportation Service rendered under each rate schedule shall be
separately metered and separate bills shall be calculated. If a
Consumer transports under a particular rate schedule but receives
delivery thereof at more than a single Point of Delivery, the Company
shall consider such deliveries as separate Transportation Service and
will calculate separate bills.

5. Billing of Shipper’s Charges
The Company shall include TTS Shipper’s and may include CI Shipper’s

charges, if such CI Shipper has elected the SABS service and Company, at
its sole option, has elected not to bill separately CI Shipper’s charges, for
the sale of Gas, separately identified, on its monthly bill to individual
Consumers. The Company may, at its sole option, include Shipper’s
charges for other services on Company’s monthly bill to Consumers.

6. Backbilling
The Company may backbill Consumer for any period of up to twelve (12)

months for any undercharge in billing which is the result of the
Company’s error. In such instance, the Company shall allow the
Consumer to pay over the same time period as the time period during
which the underbilling occurred or some other mutually agreeable time
period.

7. Delinquent Bills
Bills are due when rendered, and are delinquent in accordance with the

rules established by the Commission. Transportation service will be
discontinued after five (5) days written notice to the Consumer subsequent
to such delinquent date and, if discontinued, such service will not be
restored until all bills are paid in full and a Re-Connection Charge is paid
(see Section ILE.).

8. Estimated Bills
When there is good reason for doing so, the Company may estimate the
meter
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provisions of Subsection 9.c. below apply, a Consumer may be billed
on an estimate based on previous bills for similar usage.

c. It shall be understood that when a meter is found to be in error in
excess of the prescribed limits of two percent (2%) fast or slow, the
figure to be used for calculating the amount of refund or charge in
Subsection 9.a. or 9.b, above shall be that percentage of error as
determined by the test.

d. In the event of unauthorized use, the Consumer may be billed on a
reasonable estimate of the gas consumed.

M. PAYMENTS

1. Payment Methods
Consumers may elect to pay their bill by eash—check, credit card, debit

card, on-line via Company’s website, or through Company’s direct bank
debit program no later than twenty (20) days from the date of mailing by
Company.

a. Consumers electing to pay their bill by telephone shall be required to
furnish a valid credit card number to Company for processing.

b. Consumers electing to participate in Company’s direct bank debit
program shall execute the Direct Debit Form (see Sheet No. 113) with
Company and agree to the terms and conditions contained thereon.

2. Application of Payments
Consumer payments received by the Company shall be applied to the

billed charges as follows:
a. Aging of Accounts Receivable

i. Oldest outstanding billed charges until fully satisfied, following
the payment application methodology specified below.

ii. Proceeding to the next oldest outstanding billed charge until either
the entire payment has been applied or until the entire amount
owed has been satisfied, following the payment application
methodology specified below.

b. Payment Application Methodology
i. Separately stated taxes and fees, until fully satisfied; then,
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3. OS-DPO Rate Schedule

Upon initiation of service, any TTS Shipper or CI Shipper who has
executed an Off-System Delivery Point Operator Agreement with
Company shall be assigned to the OS-DPO rate schedule.

D. TERMINATION OF CONSUMER

Any CI Shipper may terminate service for any reason to a non-Residential
Consumer upon written netiee-submittal to Company ten (10) days prior to the
first day of the month_of the Cl Shipper Consumer Termination Form included
in the Standard Forms section of this tariff. Unless Company receives a valid
LOA requesting service from a CI Shipper, said non-Residential Consumer
shall be assigned to a TTS Shipper in accordance with Section IL.B.3.b.

E. CAPACITY RELEASE

1.

3.

Intent of Capacity Release

Company, through its Service Agreements with Transporters, has
contracted for firm capacity rights on Transporters’ pipeline systems.
Company can either: 1) temporarily release to Shippers each month,
utilizing the methodology described below, all Transporter capacity for
Shippers’ use in transporting Gas to its Consumer Pool; or, 2) retain
sufficient capacity for the provision of the SOLR Service, in accordance
with the applicable provisions of this tariff and release the remainder of
Transporter capacity to Shippers’ as described herein.

Capacity Release Methodology

The Company shall, to the extent Transporter capacity is available, release
Transporter capacity for each Existing Consumer (defined as a non-
Residential Consumer who was receiving Transportation Service from the
Company on or before November 5, 2002) to its selected CI Shipper or its
assigned TTS Shipper. The Company shall temporarily release all
quantities of such Transporter capacity to Shippers each month in
accordance with the Transporter capacity allocation method approved by
the Commission in Order No. PSC-02-1646-TRF-GU and as further
clarified herein.

Quantity of Capacity For Release
Each month, Company shall determine the DCQ to be released to each

Shipper using the following methodology:
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a. For an Existing Consumer whose annual Gas usage exceeded 100,000

Therms in calendar year 2001:

1. the DCQ shall be the daily quantity of Transporter capacity as
exhibited in an executed capacity release agreement in effect on
November 5, 2002 (“Capacity Agreement™). At the expiration or
termination of the Capacity Agreement, Company shall continue to
allocate Transporter capacity to the Existing Consumer in the same
quantity as exhibited in the executed capacity release agreement;
or

ii. the DCQ shall be the actual peak month Gas usage quantity in
calendar year 2001 divided by the number of days in such peak
month, rounded up to the next whole dekatherm.

. For each Existing Consumer whose annual Gas usage was 100,000

Therms or less in calendar year 2001, the DCQ shall be determined by
dividing the maximum usage quantity for Existing Consumer’s rate
classification in calendar year 2001 by 365 days; then dividing the
result of this calculation (Therms per Gas Day) by 10 (to convert
Therms to Dekatherms); and then rounding up to the next whole
Dekatherm.

The remaining capacity quantity after the allocations resulting from
Subsections 3a. and 3b. shall be the DCQ for all Residential
Consumers. Company shall determine the ratio of active Residential
Consumers in each TTS Shipper’s Consumer Pool to the total number
of active Residential Consumers on the Company’s distribution
system. The Residential Consumer DCQ shall be proportionately
allocated to TTS Shippers based on the ratio described herein.

. Each month, the Company shall determine the total DCQ for each

Shipper, in accordance with the methodology described herein.
Adjustments to Shipper’s DCQ may occur from time to time to reflect
changes in Shipper’s Consumer Pool, resulting from the submission of
LOAs to the Company from Consumers. In the event a Consumer
discontinues _Transportation Service, all quantjties of capacity
allocated to such Consumer and released to the Consumer’s designated
Shipper as provided in this tariff shall revert to the TTS Pool and be

allocated as identified in paragraph c. above.

4. Allocation Of Capacity From Multiple Transporters
Company has contracted for capacity on two (2) Transporter’s pipelines,
Florida Gas Transmission (FGT) and Gulfstream Natural Gas System
(GNGS). Company shall allocate Transporter capacity, inclusive of
Receipt and Delivery
Issued by: John R. Schimkaitis, President Effective:
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2. Maximum Daily Transportation Quantity (MDT
Company may establish a MDTQ for Gas for one or more Shipper(s) if, in
the reasonable opinion of the Company, it is necessary to protect system
integrity or to ensure existing Consumers are not adversely affected by
Shipper(s) requiring an MDTQ. Company shall not be obligated to
transport Consumer-owned Gas above the Shipper’s MDTQ, if
established, but may do so if feasible and without adverse affect to other
Consumers, in the reasonable opinion of the Company.

3. Quality
The quality of Gas delivered by Shipper to the Company shall meet the
same specifications as the FERC-approved or Commission-approved tariff
requirements of the Transporter connected to Company.

4. Shipper’s Delivery Obligations
a. Unless excused by Force Majeure, Shipper shall cause Transporters to

deliver on each Gas Day to al~Transporter delivery points where
Company is the DPO a quantity of Gas sufficient to reliably serve the
requirements of its Consumer Pool and off-system customers. Shipper
shall have no obligation to deliver Gas to Company on behalf of
Consumers whose service is terminated, either upon request of the
Consumer or for cause. Company shall promptly notify the Shipper of
any known change in Consumer account status that will affect Gas
quantity deliveries.

b. If any act or omission of Shipper causes Company, as the DPQ, to
incur any Transporter penalties, other expenses or liabilities of any
kind, Shipper will indemnify and reimburse Company for all said
penalties, other expenses or liabilities. = Nothing herein shall be
deemed to foreclose Company from employing other remedies,
including cessation of deliveries for the unauthorized usage of Gas.

K. MUTUALLY BENEFICIAL TRANSACTIONS

Shipper recognizes that Company maintains the operation and integrity of
Company distribution system on a daily basis. Shipper also recognizes that as
DPO for the interstate pipeline interconnects, Company or its agent is subject
to the rules and regulations of the Transporters with regard to operational flow
rates, pressures and penalties. As such, Company may need Shipper to vary its
daily delivery from the nominated delivery quantities. On those occasions,
Company may request, at its sole discretion, and Shipper may agree to, a
change fo Shipper’s nominated Gas supply
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quantities and either Transporter’s pipeline capacity. Terms and conditions of
such transactions shall be agreed upon at the time of the transaction and shall
be recorded and confirmed in writing within two business days after the
transaction.

L. SCHEDULING AND NOMINATING
Each Shipper shall submit to Company all scheduling and nominating

mformatlon s1multaneously with its submission to Transporters m—addmeﬂ—

M. GAS MONTHEY BALANCING

The balancing of the quantity of Gas scheduled and nominated for each
Shipper, at all Transporter delivery points for which Company, or Company’s
| agent, is the DPO, and the actual Gas Month usage by the sum of all
individual Consumers served by each Shipper shall be done on a monthly
| basis. The Company and Shipper shall resolve all sGas Monthly imbalance
quantities at the end of each Month, as follows:

1. If the mGas Monthly imbalance quantity is positive (amount of Gas

scheduled is greater than aggregated actual Gas Month usage by

Consumers), the Company shall purchase from Shipper such sGas

Monthly imbalance quantity at a price per therm (the “Unit Price”)

calculated by taking: (i) the lowest weekly average (weeks where Friday is

I within the eslerdarGas mMonth) of the “Daily price survey” for Gas

under the “Midpoint” column for “Florida Gas, zone 17, “Florida Gas,

zone 2” or “Florida Gas, zone 3”, as reported in Platts Gas Daily, for the

| Gas Month in which the positive mGas Monthly imbalance quantity was
incurred, multiplied by the applicable factor set forth below:

Imbalance Level Factor
0% to 5% 1.00
Greater than 5% to 20% 0.90
Greater than 20% 0.30

and subtracting: (ii) the monthly per therm charge billed to Company from
DPO agent (if any), as such DPO agent charges are specifically approved
by the Commission. This charge is calculated by dividing the billed DPO
charges by the sum of the absolute value of all Shippers positive mGas
Monthby imbalance quantities
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and all Shippers negative sa(Gas Monthby imbalance quantities.

The total amount due Shipper shall be the product of the Unit Price and
the positive Gas ssMonthly imbalance.

2. If the Gas mMonthly imbalance quantity is negative (amount of Gas
scheduled is less than aggregated actual Gas Month usage by Consumers),
the Company shall sell to Shipper such Gas stMonth}y imbalance quantity
at a price per therm (the “Unit Price”) calculated by taking the sum of (i)
the highest weekly average (weeks where Friday is within the eslendar
mGas Month) of the “Daily price survey” for Gas posted under the
“Midpoint” column for “Florida Gas, zone 17, “Florida Gas, zone 2” or
“Florida Gas, zone 3”, as reported in Platts Gas Daily, for the Gas Month
in which the negative Gas stMonthly imbalance quantity was incurred,
multiplied by the applicable factor set forth below:

Imbalance Level Factor
0% to 5% 1.00
Greater than 5% to 20% 1.10
Greater than 20% 1.20

and (ii) the GNGS capacity rate per Therm for 6% maximum hourly flow
tariff rate (as it may change from time to time) plus the FGT FTS-1 usage
rate per therm (inclusive of all applicable surcharges), and (iii) the
monthly per Therm charge billed to Company from DPO agent (if any), as
such DPO agent charges are specifically approved by the Commission.
This charge is calculated by dividing the billed DPO charges by the sum
of the absolute value of all Shippers positive Gas mMonthly imbalance
guantities and all Shippers negative Gas Mmonthly imbalance quantities.

The total amount due Company shall be the product of the Unit Price and
the negative Gas ssMonthly imbalance.

N. OPERATIONAL CONTROLS

1. Transporter Notices

All Shippers and Shipper’s Designees shall take all necessary actions to
ensure that Transporter provides Transporter eOperational Ceontrol
notices directly to
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Shipper or Shipper’s Designee. Company shall have no obligation to
provide Transporter eOperational eControl notices to Shippers or
Shipper’s Designees.

2. Shipper Obligations

Shipper or Shipper’s Designee shall be responsible for complying with
Transporter’s eQperational eControl notices and/or orders from
Transporter.

3. Operational Control Orders (QCOWlew-Order{OFOY

If Company as the DPO (or Company’s agent acting in such capacity
under contract with Company), incurs OEGCO (however denominated by
Transporter) penalties from Transporter, the Company and Shipper(s
shall resolve all OCO penalties at_the end of each Month, as

follows:Company-shal

a. Overage OCO Penalties

For each Gas Dav where an overage OCO penalty is incurred, the
Company shall determine the Shipper(s) that have a Gas Day
gositive imbalance (aggregated actual Gas Day usage by

onsumers is greater than amount of Gas scheduled). _identify-ah
CFelemefeefed—GeﬂsumefsThe thet—exceeded—the—OEO—tolereneas:
Company shall charge the—respensible—Telemetered—Consumer’s
Shlpperg_j—at—"Fraﬁspeﬁef—s—QFO—fa%e— for—a-}l-measafed—quaﬁﬁﬂes

«trem—sehed-aled—q-uaﬁ&&es the Gas Day posmve 1mbalance guantlty
multiplied by the Transporter’'s OCQO rate. If the sum of the

overage OCO charges to Shipper(s) exceed the charges incurred by
Company, then the QCQ charges incurred by Company shall be
prorated, based on scheduled Gas guantities, to the Shipper(s).

b. Underage OCO Penaities

For each Gas Day where an underage OCO penalty is incurred. the
Company shall determine the Shipper(s) that have a Gas Day
negative imbalance (amount of Gas scheduled is_greater than
aggregated actual Gas Day usage by Consumers). The Company
shall credit Shipper{s) for the Gas Day negative imbalance quantity

multiplied by the Transporter’s OCQ rate. If the sum of the

underage QCO credits to Shipper(s) exceed the credits received by
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Company, then the QCQ credits received by Company shall be

prorated. based on scheduled Gas guantities, to the Shipper(s).

46. Qperational Control Order Amounts&harges

After all OCO amounts are resolved with the Shippers, it any Company-
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incurred OCO amounts remain. such amounts shall be applied to the

Op. crating Balancing Account (“*OBA”) and disposed of in accordance
with the terms and conditions of the OBA mechanism.

All OCQ ehergesamounts that Company either pays to or receives from
Transporters and_Shippers—eeHected-by—the-Company-under—this-Seetion
shall be applied to the OBA. Company shall not, under any
circumstances, retain any of the QCQ amountseharges collected from
either Transporters or —Shippers resulting from the application of the
00QCO provisions of this tariffperational-contrets.

O. WARRANTY., CONTROL AND INDEMNIFICATION

1. Warranty

Shipper warrants that it will have good and merchantable title to, or that it
has good right to deliver, all Gas delivered by Transporter to Company for
Shipper’s account at the Delivery Point(s), and that such Gas will be free
and clear of all liens, encumbrances, and claims whatsoever. In the event
any adverse claim in respect to said Gas is asserted, or Shipper breaches
its warranty herein, Company shall not be required to perform its
obligations to transport and deliver said Gas to Consumer accounts in
Shipper’s Consumer Pool or, subject to receipt of any necessary regulatory
authorization, to continue service hereunder for Shipper until such claim
has been finally determined; provided, however, that Shipper may receive
service if (i) in the case of an adverse claim, Shipper furnishes a bond to
Company, conditioned for the protection of Company with respect to such
claim; or (ii) in the case of a breach of warranty, Shipper promptly
furnishes evidence, satisfactory to Company, of Shipper 's title to said
Gas.

2. Contro] and Possession
Shipper shall be deemed to be in control and possession of Gas prior to
delivery to the Delivery Point(s); and Company shall be deemed to be in
control and possession of the Gas to be transported by it upon delivery of
such Gas by Transporter to the Delivery Point(s), and until it shall have
been delivered to Company's Point(s} of Delivery. Each party, while
deemed to be in control and possession of such Gas, shall be responsible
for, and shall indemnify and hold the other harmless from any and all
claims, actions, suits, including attorney's fees, arising out of or relating in
any way to custody and control of  such Gas
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3. Indemnification

The Shipper shall indemnify, hold harmless, and defend the Company
from and against any and all liability, proceedings, suits, costs or expenses
for loss, damage or injury to persons or property in any manner directly or
indirectly connected with or growing out of the transportation of Gas by
the Shipper, as such may be defined in the CI Shipper and TTS Shipper
Agreements.

The Shipper shall also indemnify. hold harmiess. and defend the Company
from and against any and all liability, proceedings, suits, costs or expenses
for loss, economic damage, damage or injury to persons or property and
attorneys’ fees, in any manner directly or indirectly connected with or
anising out of the acts, omissions, or_negligence of the Company, its

employees or agents in the transportation of Gas by the Shipper.

P. FORCE MAJEURE

1. In the event either Company or Shipper is unable wholly or in part by
Force Majeure to carry out its obligations under this tariff other than to
make payments due thereunder, it is agreed that on such party giving
notice and full particulars of such Force Majeure to the other party as soon
as possible after the occurrence of the cause relied on, then the obligations
of the party giving such notice, so far as they are affected by such Force
Majeure, shall be suspended during the continuance of any inability so
caused but for no longer period, and such cause shall as far as possible be
remedied with all reasonable dispatch.

2. The term "Force Majeure”, as employed herein, shall mean acts of God,
strikes, lockouts, or other industrial disturbances, acts of the public enemy,
wars, blockades, insurrections, riots, epidemics, landslides, lightning,
earthquakes, fires, storms, hurricanes or evacuation orders due to
hurricanes, floods, washouts, arrests and restraints of government and
people, civil disturbances, explosions, breakage or accidents to machinery
or lines of pipe, the necessity for making repairs or alterations to
machinery or lines of pipe, freezing of well or lines of pipe, partial or
entire failure of source of supply, and any other cause, whether of the kind
herein enumerated or otherwise, not within the control of the party
claiming suspension and which by the exercise of due diligence such party
is unable to prevent or overcome; such term shall likewise include (a) in
those instances where either party is required to obtain servitudes, rights of
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way grants, permits, or licenses to enable such party to fulfill its
obligations hereunder, the inability of such party to acquire, or the delays
on the part of such party in acquiring, at reasonable cost and after the
exercise of reasonable diligence, such servitude, rights of way grants,
permits, or licenses; and (b) in those instances where either party is
required to furnish materials and supplies for the purpose of constructing
or maintaining facilities or is required to secure grants or permissions from
any governmental agency to enable such party to acquire, or the delays on
the part of such party in acquiring, at reasonable cost and after the exercise
of reasonable diligence, such materials and supplies, permits and
permissions,

It is understood and agreed that the settlement of strikes or lockouts shall
be entirely within the discretion of the party having the difficuity, and that
the above requirement that any Force Majeure shall be remedied with all
reasonable dispatch shall not require the settlement of strikes or lockouts
by acceding to the demands of an opposing party when such course is
inadvisable in the discretion of the party having the difficulty.

Q. OPERATIONAL BALANCING ACCOUNT

1.

Authorization for Recovery or Refund

It is the intent of this Section that the Company shall be authorized to
recover or refund any and all charges or credits related to the provision of
Transportation Service, as have historically been recovered from or
allocated to Consumers pursuant to the Commission’s ongoing Purchased
Gas Adjustment cost recovery proceedings.

Charges or Credits
The OBA provides the mechanism by which the Company accumulates
and allocates the following charges or credits, which include but are not

limited to:

a. Charges or credits associated with balancing, on a monthly basis, the
measured Gas quantities at the Company’s Delivery Points with
Transporters with the scheduled quantities of Gas on Transporter’s
system.

b. Charges or credits associated with the Gas Monthly Balancing
provisions defined in Section IIL.M.
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RULES AND REGULATIONS
(Continued)

¢. Charges or credits associated with the Operational Controls provisions
defined in Section IILN. Such charges or credits associated with the

Operational Controls shall be recorded in a separate sub-account of the
OBA.

d. Charges or credits associated with any unreleased Transporter
capacity.

€. Other charges or credits related to the provision of Transportation
Service that have historically been recovered from or allocated to
Cepsummerscustomers pursuant to the Commission’s ongoing
Purchased Gas Adjustment cost recovery proceedings.

Disposition of OBA Balance
The Company shall, within 30 days after calendar quarter end, dispose of

any OBA balance with Shippers, if such balance is at least $100,000 (debit
or credit balance). If the OBA balance at calendar quarter end is below
$100,000 (debit or credit balance), then the Company shall not dispose of
the OBA balance until such time that the OBA balance is at least $100,000
(debit or credit balance) at any subsequent calendar quarter. The
Company shall, within 45 days after calendar year end, dispose of the
OBA Dbalance, regardless of balance amount, with Shippers. Each
Shipper’s refund or charge shall be based upon the proportion of
scheduled Gas of each Shipper to the total amount of scheduled Gas by all
Shippers during the corresponding OBA refund or charge period.

The Company shall track each Operational Control Order event that
results in charges_or credits to Company to ensure that the responsible
Telemetered—ConsumersShippers that have alrcady been charged or
credited for the Operational Control Order event do not receive any
residual charges_or credits, if any, from each Operational Control Order
event upon disposition of the OBA.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Original Volume No. 4 Cancels Original Sheet No. 69
INDEX OF RATE SCHEDULES
Title Symbol Sheet No.
Firm Transportation Service — A FTS-A 71 (Closed)
Firm Transportation Service - A (Experimental)  FTS-A (Exp) 72 (Closed)
Firm Transportation Service — B FTIS-B 73 (Closed)
Firm Transportation Service — B (Experimental)  FTS-B (Exp) 74 (Closed)
Firm Transportation Service - 1 FTS-1 75
Firm Transportation Service — 1 (Experimental) FTS-1 (Exp) 76
Firm Transportation Service — 2 FTS-2 77
Firm Transportation Service — 2 (Experimental) FTS-2 (Exp) 78
Firm Transportation Service — 2.1 FT8-2.1 78.1
Firm Transportation Service — 2.1 (Expenimental) FTS-2.1 (Exp) 78.2
Firm Transportation Service — 3 FTS-3 79
Firm Transportation Service — 3 (Experimental) FTS-3 (Exp) 80
Firm Transportation Service — 3.1 FTS-3.1 80.1
Firm Transportation Service — 3.1 (Experimental) EFTS-3.1 (Ex 80.2
Firm Transportation Service — 4 FTS-4 81
Firm Transportation Service - 5 FTS-5 82
Firm Transportation Service — 6 FTS-6 83
Firm Transportation Service - 7 FTS-7 84
Firm Transportation Service - 8 FTS-8 85
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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INDEX OF RATE SCHEDULES
(Continued)
Title Symbol Sheet No.
Firm Transportation Service - 9 FTS-9 86
Firm Transportation Service - 10 FTS-10 87
Firm Transportation Service - 11 FTS-11 88
Firm Transportation Service — 12 FTS-12 89
Firm Transportation Service ~ 13 FTS-13 90
Contract Firm Transportation Service Rider CFTS-Rider 91
Area Expansion Program Rider AEP-Rider 93
Shipper Administrative and Billing Service SABS 94
Shipper Administrative Service SAS 95
Reserved-for Futare-UseSolar Water-Heating Adminisirative and Billing
Service (Experimental} SWHS (Exp) 96
Off-System Delivery Point Operator Service 0S-DPO 97
Monthly Rate Adjustments MRA
1. Energy Conservation Cost Recovery Adjustment 98
2. Energy Conservation Cost Recovery Adjustment — Experimental 99
3. Reserved-forEuture-UseEnvironmental Surcharge 100
4. Competitive Firm Transportation Service Adjustment 101

5. Competitive Firm Transportation Service Adjustment - Experimental 103

6. Shipper of Last Resort Adjustment 105
Fees and Taxes FT 106
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation




Exhibit No. (IMH-9
Docket NO. 190125-GU
Page 34 of 133

Florida Division of Chesapeake Utilities Corporation First Revised Osiginal-Sheet No. 71
Original Volume No. 4 Cancels Original Sheet No. 71

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - A
Rate Schedule FTS-A

Availability:
Throughout the service areas of the Company.

Applicability:

Firm Transportation Service available to all Consumers whose annual metered
transportation volume is 0 therms up to 130 therms. This rate schedule is closed
to all Consumers, except those receiving service under rate schedules FTS-A o
¥FS-B-as of Mareh-December 31, 20059. In addition, Consumers who restore
service or apply for new service at a premise where the Company provided
service under Rate Schedule FTS-A at the time service was terminated shall
receive service at such premise under this Rate Schedule.

Monthly Rate:
Firm Transportation Charge: $1683.00

Usage Charge: $0.4407356126 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments;

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  hilled at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - A (Experimental)
Rate Schedule FTS-A (Exp)

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is 0 therms up to 130
therms. This rate schedule is closed to all Consumers, except those receiving
service under rate schedules FTS-A exETS-B-as of Mareh-December 31, 20059,
In addition, Consumers who restore service or apply for new service at a
premise where the Company provided service under Rate Schedule FTS-A at
the time service was terminated shall receive service at such premise under this

Rate Schedule.
Monthly Rate:
Firm Transportation Charge: $158.2005
Usage Charge: $0.00000 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  |billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation




Exhibit No. (IMH-9)
Daocket NO. 090125-GU
Page 36 of 135

Florida Division of Chesapeake Utilities Corporation First Revised Osiginal-Sheet No. 73
Original Volume No. 4 Cancels Original Sheet No. 73

RATE SCHEDULES

FIRM TRANSPORTATION SERVICE - B
Rate Schedule FTS-B

Availability:
Throughout the service area of the Company.

Applicability:

Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 130 therms up to 250 therms. This rate
schedule is closed to all Consumers, except those receiving service under rate
schedules FTS-A or FTS-B as of March 3, 2005. In addition, Consumers who
restore service or apply for new service at a premise where the Company
provided service under Rate Schedule FTS-B at the time service was terminated
shall receive service at such premise under this Rate Schedule.

Monthly Rate:
Firm Transportation Charge: $162.50
Usage Charge: $0.440738483 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — B (Experimental)
Rate Schedule FTS-B (Exp)

Availability:
Throughout the service area of the Company.
Applicability:

Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is greater than 130 therms
up to 250 therms. This rate schedule is closed to all Consumers, except those
receiving service under rate schedules FTS-A or FTS-B as of March 3, 2005. In
addition, Consumers who restore service or apply for new service at a premise
where the Company provided service under Rate Schedule FTS-B at the time
service was terminated shall receive service at such premise under this Rate

Schedule.
Monthly Rate:
Firm Transportation Charge: $204.400
Usage Charge: $0.00000 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion

equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthiy Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 1
Rate Schedule FTS-1

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is O therms up to 500 therms. The maximum delivery
pressure provided to Consumers served under this rate schedule shall be the
lesser of the MAOP at the Consumer premise or five (5) p.s.i.g.

Monthly Rate:

Firm Transportation Charge: $215.00
Usage Charge: $0.440731483 per therm

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE -~ 1 (Experimental)
Rate Schedule FTS-1 (Exp)

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is 0 therms up to S00
therms. The maximum delivery pressure provided to Consumers served under
this rate schedule shall be the lesser of the MAQP at the Consumer premise or

five (5) p.s.i.g.
Monthiy Rate:
Firm Transportation Charge: $2830.00
Usage Charge: $0.00000 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE -2
Rate Schedule FTS-2

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 500 therms up to 31,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.s.i.g.

Monthly Rate:

Firm Transportation Charge: $3527.500
Usage Charge: $0.3577629356 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:
The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

' If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — 2 (Experimental)
Rate Schedule FTS-2 (Exp)

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is greater than 500 therms
up to 13,000 therms. The maximum delivery pressure provided to Consumers
served under this rate schedule shall be the lesser of the MAOP at the Consumer

premise or fifty (50) p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $5550.2500
Usage Charge: $0.00000 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:
The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE -- 2.1
Rate Schedule FTS-2.1

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 1,000 therms up to 2,500 therms. The
maximum delivery pressure provided to Consumers served under this rate

schedule shall be the lesser of the MAQP at the Consumer premise or fifty {50)
p.s.l.g

Monthly Rate:

Firm Transportation Charge: $45.00
Usage Charge: $0.29692 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set _forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessarv natural gas conversion
equipment, an agreement as to terms and conditions goverming recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost_at the Company’s overall cost of capital, in providing such naturai gas
converston equipment. At such time as the Company has recovered its costs of

providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates  stated  heren.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — 2.1 (Experimental)
Rate Schedule FTS-2 .1(Exp)

Availability:
Throughout the service area of the Company.

Applicability:
Firm_Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transporiation volume is greater than 1.000

therms up to_2.500 therms. The maximum delivery pressure provided to
Consumers served under this rate schedule shall be the lesser of the MAOP at

the Consumer premise or fifty (50} p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $90.00

Usage Charge: $0.00000 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment. an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capitai, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of

providing the natural gas conversion equipment, transportation under this rate
schedule shall be  hilled at Monthly Rates  stated  herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — 3
Rate Schedule FTS-3

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 2,500 therms up to 5,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAQP at the Consumer premise or fifty (50)

p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $6108.00
Usage Charge: $049784+26004 per therm

Minimum Charge:
The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set
forth on Sheet Nos. 98 - 106.

Miscellaneous:
If the Company agrees to provide thc necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  Dbilled at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — 3 (Experimental)
Rate Schedule FTS-3 (Exp)

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is greater than 2,500
therms up to 5,000 therms. The maximum delivery pressure provided to
Consumers served under this rate schedule shall be the lesser of the MAOP at
the Consumer premise or fifty (50) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $18966.00

Usage Charge: $0.00000 per therm

Minimum Charge;
The Firm Transportation Charge.

Billing Adjustments:
The above rates shall be subject to the applicable MRAs and FT's as set forth on
Sheet Nos. 98 — 106.

Miscellaneogus:
If the Company agrees to provide the necessary natural gas conversion

equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE -— 3.1
Rate Schedule FTS-3.1

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 5,000 therms up to 10,000 therms. The
maximum delivery pressure provided to Consumers served under this rate

schedule shall be the lesser of the MAQOP at the Consumer premijse or fifty (50)
D.5.1.8.

Monthly Rate:

Firm Transportation Charge: $134.00
Usage Charge: $0.21414 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Companv agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates

established in the Monthly Rate section of this rate schedule may be adiusted to
provide for recovery by the Company of the costs incurred. including carrying
cost_at_the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of

providing_the natural gas conversion eguipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 3.1 (Experimental)
Rate Schedule FTS-3.1 (Exp)

Availabitity:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation_volume is greater than 5.000
therms up to_10,000 therms. The maximum delivery pressure provided to
Consumers served under this rate scheduie shall be the lesser of the MAOP at
the Consumer premise or fifty (50) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $269.00

Usage Charge: $0.00000 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion _costs_from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital. in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 4
Rate Schedule FTS-4

Availability:
Throughout the service area of the Company.

Applicability;

Firm Transportation Service available to all Consumers whose annual metered

transportation volume is greater than 10,000 therms up to 25,000 therms.

The

maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.s.i.g.
Monthly Rate:

Firm Transportation Charge: $4+65230.00
Usage Charge: $0.179078255 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on

Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such

conversion costs from the Consumer shall be executed. Further, the

rates

established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate

schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 5
Rate Schedule FTS-5

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 25,000 therms up to 50,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAQOP at the Consumer premise or fifty (50)

p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $4275.00
Usage Charge: $0.166275717 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 6
Rate Scheduie FTS-6

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 50,000 therms up to 100,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAQP at the Consumer premise or fifty (50)

p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $45700.00
Usage Charge: $0.146643976 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 7
Rate Schedule FTS-7

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 100,000 therms up to 200,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-

hundred (100} p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $9475.00
Usage Charge: $0.140940591 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation




Exhibit No. (IMH-9
Docket NO. 090125-GU
Page 52 of 135

Fl(?ri_da Division of Chesapeake Utilities Corporation First Revised Original-Sheet No, 85
Original Volume No. 4 Cancels Original Sheet No. 85

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 8
Rate Schedule FTS-8

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service availabie to all Consumers whose annual metered
transportation volume is greater than 200,000 therms up to 400,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-

hundred (100) p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $+51.800.00
Usage Charge: $0.4023209003 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:
The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 9
Rate Schedule FTS-9

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 400,000 therms up to 700,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-

hundred (100) p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $9662,775.00
Usage Charge: $0.085577923 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 10
Rate Schedule FTS-10

Availability:

Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 700,000 therms up to 1,000,000 therms.
The maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-

hundred (100) p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $14,5400.00
Usage Charge: $0.083346880 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 11
Rate Schedule FTS-11

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 1,000,000 therms up to 2,500,000 therms.
The maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-
hundred (100) p.s.i.g.

Monthly Rate:

Firm Transportation Charge: $38,000.00
Usage Charge: $0.068685815 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 12
Rate Schedule FTS-12

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 2,500,000 therms up to 102,6500,000
therms. The maximum delivery pressure provided to Consumers served under
this rate schedule shall be the lesser of the MAOP at the Consumer premise or

one-hundred (100) p.s.i.g.
Monthly Rate:
Firm Transportation Charge: $14,6400.00
Usage Charge: $0.062784848 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:
The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 13
Rate Schedule FTS-13

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 162,8500,000 therms. The maximum
delivery pressure provided to Consumers served under this rate schedule shall
be the lesser of the MAOP at the Consumer premise or one-hundred (100)

p-s..g.

Monthly Rate:
Firm Transportation Charge: $136,333692.3325

Usage Charge: $0.00000 per therm

The Firm Transportation Charge.

Billing Adjustments:
The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
CONFRACT-HIRM-TRANSPORTATION-SERVICE RIDER
_ 9

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES

AREAEXRANSION-PROGRAM-RIDER
Rate-Sehedule-ALP-Rider

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
SHIPPER ADMINISTRATIVE AND BILLING SERVICE
Rate Schedule SABS
Availability:

Throughout the service areas of the Company.

Applicability:
Service under this Rate Schedule is mandatory for all TTS Shippers and may
be elected by CI Shippers delivering, or causing to be delivered, Gas to the
Company’s distribution system for transportation to Consumers and who
utilize the Company for billing Gas costs to Consumers.

Monthly Rate:
Shipper Administration Charge: $+300.00
Consumer Charge: $35.650 per Consumer

Minimum Charge:
The Shipper Administration Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth
on Sheet Nos. 98 — 106.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
SHIPPER ADMINISTRATIVE SERVICE
Rate Schedule SAS
Availability:

Throughout the service areas of the Company.

Applicability:
Service under this Rate Schedule is mandatory for all CI Shippers, except
those CI Shippers who are also Consumers receiving service through the
Special Contract Service or Flexible Gas Service, delivering, or causing to be
delivered, Gas to the Company’s distribution system for transportation to
Consumers, and who have not selected the Company’s SABS rate schedule.

Monthly Rate:
Shipper Administration Charge: $4+72300.500

Consumer Charge: $70.560 per Consumer

Minimum Charge:
The Shipper Administration Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth
on Sheet Nos. 98 — 106.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA
RESERVEDFEORFCITURELSE

SOLAR WATER-HEATING ADMINISTRATIVE

AND BILLING SERVICE — (Experimental)
Rate Schedule SWHS (Exp)

Availability:
Throughout the service areas of the Company.

Applicability:
Service under this Rate Schedule is mandatory for any third party entity (the
“SWHS_Contractor™) installing residential combination thermal solar and
naturai gas water heating systems on the Company’s gas distribution system
that have entered into an SWHS agreement with the Company. The Company
shal]l provide a payment agent/collection service for authorized SWHS

Contractors. Each month, the Company ;hall bill applicable Consumers the
SWHS Coniractor’s charge for installing and maintaining the ¢ombination

solar/gas water heating system. The Company shall remit such funds
collected from Consumers. less _the SWHS Consumer Charge, to the
applicable SWHS Contractors. The Company shall have no obligation to the
SWHS Contractor for any charges that are not collected from Consumers.

Monthly Rate:

Consumer Charge: _$7.50 per bill

Minimum Charge:

The Consumer Charge.

Billing Adjustmenis:

The above rates shall be subject to the ap plicable MRAs and FTs as set forth
on Sheet Nos. 98 — 106,

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA
1. ENERGY CONSERVATION COST RECOVERY ADJUSTMENT:

Applicability:
All Consumers receiving Transportation Service from the Company and are assigned to or

have selected rate schedules FTS-A, FTS-B, FTS-1, FTS-2, FTS-2.1, FTS-3, FTS-3.1 FTS-4,
FTS-5, FTS-6, FTS-7, FTS-8, FTS-9, FTS-10, FTS-11, and FTS-12.

The bill for Firm Transportation Service to a Consumer in any billing period shall be adjusted
as follows: the Usage Charge shall be increased or decreased to the nearest .001 cent
multiplied by the tax factor of 1.00503 for each Therm to recover the conservation related
expenditures by the Company. The Company shail record both projected and actual expenses
and revenues associated with the implementation of the Company's energy conservation plan
as authorized by the Commission. The procedure for the review, approval, recovery and
recording of such costs and revenues is set forth in the Commission Rule 25-17.015, F.A.C.

The cost recovery factor for the period from January 1, 2009 through December 31, 2009 for each rate
schedule is as follows:

Rate Schedule Classification of Service Dollars per therm
FTS-A < 130 therms $0.11835
FTS-B > 130 up to 250 therms $0.09247
FTS-1 > 0 up to 500 therms $0.08372
FTS-2 >500 up to 31,000 therms $0.04271
FTS-2.1 >1.000 up to 2,500 therms 3$0.04271
FIS-3 >2,50¢ up 10 5.000 therms $0.02590
FTS-3.1 >35,000 up to 10,000 therms $0.02590
FTS-4 >10,000 up to 25,000 therms $0.02107
FTS-5 >25,000 up to 50,000 therms $0.01802
FTS-6 >50,000 up to 100,000 therms $0.01605
FTS-7 >100,000 up to 200,000 therms $0.00965
FTS-8 >200,000 up to 400,000 therms $0.00933
FTS-9 >400,000 up to 700,000 therms $0.00740
FTS-10 >700,000 up to 1,000,000 therms $0.00739
FTS-11 >1,000,000 up to 2,500,000 therms $0.00615
FTS-12 —_____>2.500,000 up to 10,000,000 therms $0.00511
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA

2. ENERGY CONSERVATION COST RECOVERY ADJUSTMENT (Experimental):
Applicability:
All Consumers, assigned to a TTS Shipper, receiving Transportation Service from the

Company and are assigned to or have selected rate schedules FTS-A (Exp), FTS-B (Exp),
FTS-1 (Exp), FTS-2 (Exp), ETS-2.1 (Exp.). FTS-3 (Exp), and FTS-3.1 (Exp.).

The bill for Firm Transportation Service to a Consumer in any billing period shall be
adjusted as follows: the Firm Transportation Charge shall be increased or decreased to the
nearest .01 cent multiplied by the tax factor of 1.00503 for each Consumer bill. The
Company shall record both projected and actual expenses and revenues associated with the
Company's Energy Conservation Program as authorized by the Commission. The procedure
for the review, approval, recovery and recording of such costs and revenues is set forth in the
Commission Rule 25-17.015, F.A.C.

The Energy Conservation Cost Recovery Adjustment factor for the period from January 1,
2009 through December 31, 2009 for each rate schedule is as follows:

Consumer

Rate Schedule er bill
FTS-A (Exp) $§ 090
FTS-B (Exp) $ 1.24
FTS-1 (Exp) $ 1.57
FTIS-2 (Exp) $ 3.46
FTS-2.1 (Exp} $ 3.46
FTS-3 (Exp) $ 12.53
FTS-3.1 (Exp) $ 1253

Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA

3. ENVIRONMENTAL SURCHARGE:

Applicability:

All Consumers recetving Transportation_Service from the Company and are assiened to or
have selected rate schedules FTS-A, FTS-B, FTS-1. FTS-2. FTS-2.1, FTS-3. FTS-3.1. FTS-4.
FTS-5, FTS-6, FTS-7, FTS-8, FTS-9, FTS-10, FTS-11, and FTS-12.

The monthly Firm Transportation Service to a Consumer in any billing period shall be adjusted
as_follows to recover the Company’s cost related to the environmental remediation of its
manufactured gas plant site.

The cost recovery factor for the period from January 1. 2010 throuygh December 31, 2010 for each rate
schedule 1s as follows:

Rate Schedule Classification of Service Dollars per bill
FTS-A < 130 therms $0.31

FTS-B > 130 up to 250 therms $0.41

FTS-1 > 0 up to 500 therms $0.52

FTS-2 >500 up 10 1,000 theyms $0.87

F1S-2.1 >1.000 up to 2,500 therms $1.56

FTS-3 >2,500 up to 5,000 therms $2.88

FIS-3.1 >5.000 up to 10,000 therms $4.67

FTS-4 >10.000 up 10 25,000 therms $7.99

FTS-5 >25.000 up to 50,000 therms $14.62

FTS-6 >50.000 up to 100,000 therms $24.14

FT8-7 >100.000 up to 200,000 therms $38.05

FTS-& >200,000 up to 400,000 therms $66.52

FTS-9 >400,000 up to 700,000 therms $106.51
FTS-1¢ >700,000 up 1o 1,000,000 therms $156.12
FTS-11 >1,000,000 up to 2,500,000 therms §278.20
FTS-12 >2.500.000 up to 10,000,000 therms $£501.02
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA

4. COMPETITIVE FIRM TRANSPORTATION SERVICE ADJUSTMENT:
Applicability:
All Consumers receiving Transportation Service from the Company and are assigned to or

have selected rate schedules FTS-A, FTS-B, FTS-1, FTS-2, FTS-2.1, FTS-3, FTS-3.1. FTS-
4, FTS-5, FTS-6, FTS-7, FTS-8, FTS-9, FTS-10, FTS-11, and FTS-12.

The Monthly Rate is subject to adjustment in accordance with the following provisions for
prior Shortfalls or Surpluses in the Company's revenues resulting from service provided
under the CFTS.

a. For the purposes of this clause, the following definitions shall apply:

1. "Actual Revenue" means Company's actual Monthly Rate revenue derived from
service provided to CFTS Consumers during a Determination Period.

2. "Tariff Revenue" means the Monthly Rate revenue which Company would have
derived had all gas transported to Consumers, during a Determination Period, been
billed at the applicable Firm Transportation Service rate schedule.

3. "Surplus" means the amount, if any, by which Company's Actual Revenue exceeds its
Tariff Revenue for a Determination Period.

4. "Shortfall" means the amount, if any, by which the Company’s Tariff Revenue
exceeds its Actual Revenue for a Determination Period.

b. The existence of a Shortfall or Surplus shall be determined by comparing Florida
Division's Actual Revenue with its Tariff Revenue. This determination shall be made
each year for the twelve months ending December 31 ("Determination Period").

c. Adjustments to firm rates pursuant to this clause shall be implemented during an
"Adjustment Period," which shall be the twelve months jmmediately following the
Determination Period in the event of a Surplus. In the event of a Shortfall, any twelve
successive months ending on a December 31 within five years following the
Determination Period may be an Adjustment Period.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedute MRA

. In the event of a Surplus, Company shall reduce rates to Consumers to credit them with
revenues equal to one-half the Surplus. In the event of a Shortfall, Company may
increase rates to Consumers to recover an amount not to exceed one-half the Shortfall.
The amount of any credit or recovery is governed by the following:

Surplus credit = (Actual Revenue - Tariff Revenue) X-6-5
Shortfall recovery = (Tariff Revenue - Actual Revenue) X-0-5

. A Surplus credit or Shortfall recovery shall be implemented during an adjustment period

by reducing or increasing the Usage Charge prescribed in each Firm Transportation
Service rate schedule of this tariff. An adjustment factor shall be computed for each
applicable rate schedule. The computation of adjustment factors for each rate schedule
shall conform to the methodology approved by the Commission for use in determining
cost recovery factors by rate schedule in the Company’s Energy Conservation Cost
Recovery Adjustment.

Any variation between the actual credit to Firm Transportation Service Customers and
the amount calculated pursuant to the preceding paragraph, or between the Actual
Shortfall recovery and the amount that the Company elected to recover in an Adjustment
Period, shall be “trued-up” during the succeeding twelve months pursuant to
methodology approved by the Commission.

. Company may defer all or a portion of a Shortfall recovery to a subsequent Adjustment
Period or portion thereof.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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5. COMPETITIVE FIRM TRANSPORTATION SERVICE ADJUSTMENT (Experimental):

Applicability:

All Consumers, assigned to a TTS Shipper, receiving Transportation Service from the
Company and are assigned to or have selected rate schedules FTS-A (Exp), FTS-B (Exp),

FTS-1 (Exp), FTS-2 (Exp), FTS-2.1 (Exp). FTS-3 (Exp). and FTS-3.1 (Exp).

The Monthly Rate is subject to adjustment in accordance with the following provisions for
prior Shortfalls or Surpluses in the Company's revenues resulting from service provided
under the CFTS.

a. For the purposes of this clause, the following definitions shall apply:

1.

"Actual Revenue" means Company's actual Monthly Rate revenue derived from
service provided to CFTS Consumers during a Determination Period.

"Tariff Revenue" means the Monthly Rate revenue which Company would have
derived had all gas transported to Consumers, during a Determination Period, been
billed at the applicable Firm Transportation Service rate schedule.

"Surplus" means the amount, if any, by which Company's Actual Revenue exceeds its
Tariff Revenue for a Determination Period.

"Shortfall” means the amount, if any, by which the Company’'s Tariff Revenue
exceeds its Actual Revenue for a Determination Period.

b. The existence of a Shortfall or Surplus shall be determined by comparing Florida
Division's Actual Revenue with its Tariff Revenue. This determination shall be made
each year for the twelve months ending December 31 ("Determination Period").

¢. Adjustments to firm rates pursuant to this clause shall be implemented during an
"Adjustment Period,” which shall be the twelve months immediately following the
Determination Period in the event of a Surplus. In the event of a Shortfall, any twelve
successive months ending on a December 31 within five years following the
Determination Period may be an Adjustment Period.
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d. In the event of a Surplus, Company shall reduce rates to Consumers to credit them with
revenues equal to one-half the Surplus. In the event of a Shortfall, Company may
increase rates to Consumers to recover an amount not to exceed one-half the Shortfall.
The amount of any credit or recovery is governed by the following:

Surplus credit = (Actual Revenue - Tariff Revenue) X-6-5
Shortfall recovery = (Tariff Revenue - Actual Revenue) X-0-5

€. A Surplus credit or Shortfall recovery shall be implemented during an adjustment period
by reducing or increasing the Firm Transportation Charge prescribed in each Firm
Transportation Service rate schedule of this tariff An adjustment factor shall be
computed for each applicable rate schedule. The computation of adjustment factors for
each rate schedule shall conform to the methodology approved by the Commission for
use in determining cost recovery factors by rate schedule in the Company’s Energy
Conservation Cost Recovery Adjustment (Experimental).

f. Any variation between the actual credit to Firm Transportation Service Customers and
the amount calculated pursuant to the preceding paragraph, or between the Actual
Shortfall recovery and the amount that the Company elected to recover in an Adjustment
Period, shall be “trued-up” during the succeeding twelve months pursuant to
methodology approved by the Commission.

g. Company may defer all or a portion of a Shortfall recovery to a subsequent Adjustment
Period or portion thereof.
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I. GENERAL RULES AND REGULATIONS
A. CLASSIFICATION OF CUSTOMERS
1. CONSUMERS
a. Residential Consumers 17
b. Commercial Consumers 17
¢. Industrial Consumers 17
d. Special Purpose Consumers 18
2. SHIPPERS
a. TTS Shipper 18
b. CI Shipper 18
B. CLASSIFICATION OF SERVICES
1. CONSUMER SERVICES
a. Firm Transportation Service (FTS) 19
b. Contract Firm Transportation Service (CFTS) 19
c. Special Contract Service (SCS) 19
d. Shipper of Last Resort (SOLR) Service 20
e. Flexible Gas Service (FGS) 20
2. SHIPPER SERVICES
a. Shipper Administrative and Billing Service (SABS) 20
b. Shipper Administrative Service (SAS) 21
c. Delivery Point Operator (DPQO) Service 21
d. Off-System Delivery Point Operator (OS-DPO) Service 22
1. CONSUMER RULES AND REGULATIONS
A. INITIATION OF SERVICE
1. Request for Transportation Service 23
2. Commencement of Transportation Service 23
3. Withholding of Transportation Service 23
4, Connection and Re-Connection Charge 23
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation




Florida Division of Chesapeake Utilities Corporation

Original Volume No. 4

INDEX OF RULES AND REGULATIONS
(Continued)

ASSIGNMENT OR SELECTION OF SHIPPER

1. Approved Shipper
2. Residential Consumer

a.

=

opoo TR Zo Ao

Initial Residential Consumer Premise Assignment for TTS
Program

Assignment of New Residential Consumer Premises to TTS
Shippers

Reactivation of Existing Residential Consumer Premise
Transfer of Residential Consumer

Termination of TTS Shipper Status

on-Residential Consumer

Selection of CI Shipper

Unable to Receive Service from Cl Shipper
Assignment of TTS Shipper

Selection of TTS Shipper

Termination of Shipper Status

1. Residential Consumers
2. Non-Residential Consumers

a.

b.

CI Shipper
TTS Shipper

D. TTS PROGRAM OPEN ENROLLMENT PERIODS
1. Residential Consumers
2. Non-Residential Consumers

a.

b.

Selection of CI Shipper
Selection of TTS Shipper

E. MISCELLANEOUS CHARGES

F. ASSIGNMENT OF RATE SCHEDULES
1. Initial Rate Schedule Assignment
2. Annual Rate Schedule Review
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(G. CONSUMER’S INSTALLATION
1. Type and Maintenance 30
2. Change of Consumer’s Installation 30
3. Inspection of Consumer’s Installation 31
4. Investigation of Suspected Gas Leak on Consumer’s Installation 31
5. Indemnity to Company 31
H. CREDITWORTHINESS 31
I.  DEPOSIT REQUIREMENTS
1. Initial Deposit
a. Amount 32
b. Payment Method 32
¢. Request for Billing of Initial Deposit Amount 33
2. New or Additional Deposits 33
J. INTEREST ON DEPOSITS 33
K. REFUND OF DEPOSITS
1. With Satisfactory Payment Record 33
2. Termination of Service 34
L. BILLING
1. Billing Periods 34
2. Partial Month 34
3. Non-Receipt of Bills 34
4. Calculation of Bill 35
5. Billing of Shipper’s Charges 35
6. Backbilling 35
7. Delinquent Bills 35
8. Estimated Bills 35
9. Adjustment of Bills for Meter Error 36
M. PAYMENTS
1. Payment Methods 37
2. Application of Payments
a. Aging of Accounts Receivable 37
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b. Payment Application Methodology
Payment Dishonored by Bank

N. METERING

R N

W — g

4,
5.
0.

O
1
2
3
4.
5
6
7
8

9.

Use of Meters and Measuring Equipment
Location of Meters

Meter Accuracy at Installation

Periodic Meter Tests

Meter Test by Request

Meter Test — Referee

ISTRIBUTION FACILITIES EXTENSION POLICY

Feasibility Assessment

Maximum Allowable Construction Cost

Distribution Facilities Extension Options
a. Free Extensions

b. Advance in Aid of Construction

c. Area Extension Program

Service Extensions from Existing Mains

Temporary Service

Relocation of Distribution Facilities

BLIGATIONS OF COMPANY AND CONSUMERS
. Operation of Company’s System

Company’s Obligation to Provide Transportation Service to Consumers

. Temporary Interruptions

Curtailments

. Information to Consumers

. Access to Consumer’s Premises

. Right of Way

. Protection of Company’s Property

Interfering or Tampering with Company’s Property

10. Non-Residential Consumer Request to Increase Usage
11. Conformance with Tariff

Q. FORCE MAJEURE
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R. DISCONTINUANCE OF TRANSPORTATION SERVICE

1. Without Notice 48

2. After Five (5) Working Days Written Notice 49

3. Waiver of Discontinuance of Transportation Service 49

4. Collection in Lieu of Discontinuance of Transportation Service 49
5. RESTORATION OF TRANSPORTATION SERVICE 49
T. TERMINATION OF TRANSPORTATION SERVICE

1. Change of Occupancy 50

2. Removal of Service 50
U. LIMITATION OF TRANSPORTATION SERVICE

1. New Premise 50

2. Existing Premise 50
V. APPLICABILITY OF RULES AND REGULATIONS 51
W. OWNERSHIP OF PROPERTY 51
111. SHIPPER RULES AND REGULATIONS
A. INITIATION OF SERVICE

1. TTS Shipper Requirements 52

2. CI Shipper Requirements 52

3. TTS Shipper Competitive Bid Process 52

4. Allocation of Consumers to TTS Shippers 52

5. Establishment of Credit 52
B. TERMINATION OF SHIPPER STATUS 53
C. ASSIGNMENT OF RATE SCHEDULE

I. SABS Rate Schedule 33

2. SAS Rate Schedule 53

3. OS-DPO Rate Schedule 34
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D. TERMINATION OF CONSUMER 54
E. CAPACITY RELEASE
1. Intent of Capacity Release 54
2. Capacity Release Methodology 54
3. Quantity of Capacity For Release 54
4. Allocation Of Capacity From Multipie Transporters 55
3. Capacity for New Consumers 57
6. Scope of Capacity Release
a. Shipper Service Agreements with Transporter 57
b. Relinquishment Notices 57
¢. Acceptance of Capacity Release 57
7. Capacity Exceeding Relcased Quantities 57
F. CAPACITY CHARGES & PAYMENTS
1. Capacity Charges 58
2. Capacity Payments 58
3. Recalled Capacity Payment 58
4. Refunds from Transporter 58
G. SHIPPER RIGHTS TO RELINQUISH CAPACITY 59
H. RECALL RIGHTS TO RELEASED CAPACITY 59
I. RETAINED RIGHT OF FIRST REFUSAL 60
J. FIRM DELIVERY REQUIREMENTS
1. Consumer Pool 60
2. Maximum Daily Transportation Quantity (MDTQ) 61
3. Quality 61
4. Shipper’s Delivery Obligations 61
K. MUTUALLY BENEFICIAL TRANSACTIONS 61
L. SCHEDULING AND NOMINATING 62
M. GAS MONTH BALANCING 62
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N. OPERATIONAL CONTROLS

1. Transporter Notices 63

2. Shipper Obligations 64

3. Operational Control Order (OCO) 64

a. Overage OCO Penalties

64
b. Underage OCO Penalties
64
6. Operational Control Order Amounts
64

0. WARRANTY, CONTROL AND INDEMNIFICATION

1. Warranty 65

2. Control and Possession 65

3. Indemnification 66
P. FORCE MAJEURE 66
Q. OPERATIONAL BALANCING ACCOUNT

1. Authorization for Recovery or Refund 67

2. Charges or Credits 67

3. Disposition of OBA Balance 68
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Shipper of Last Resort (SOLR) Service

In the event all TTS Shippers are terminated as provided in the Termination
of Shipper Status (Section II1.B) of this tariff, the Company shall become the
Shipper Of Last Resort. The Company shall perform all TTS Shipper
functions as defined within this tariff. The SOLR service shall be provided in
accordance with the Rules and Regulations set forth in this taniff, the terms
and conditions of the TTS Shipper Agreement, and other approved rules or
regulations of the Company, as applicable. Monthly Rate Adjustments and
Taxes and Fees, as set forth on Sheet Nos. 98 — 106, may also apply. The
Company shall provide this service to Consumers until a replacement TTS
Shipper is selected as provided in Section HLA3. of the Rules and
Regulations of this tariff and initiates service.

Flexible Gas Service (FGS)

Transportation Service provided to a Consumer, at the sole option of the
Company, where rates, terms and/or conditions of service other than those
provided in this tariff are required to add or retain a Consumer on the
Company’s distribution system. The negotiated rates and terms provided in
a FGS Agreement are subject to the conditions set forth in Commission
Order PSC-98-1485-FOF-GU and other approved rules or regulations of the
Company, as applicable. All FGS Consumers must demonstrate a viable
Alternate Fuel option and shall enter into a written FGS Agreement with the
Company.

2. SHIPPER SERVICES:

a.

Shipper Administrative and Billing Service (SABS)

Administrative and billing service provided to a Shipper under the SABS
rate schedule, in accordance with the Rules and Regulations set forth in this
tariff, as applicable. The Company shall provide the following services to
Shippers under the SABS: 1) presentment of Automated Meter Reading
(AMR) daily readings of applicable Consumer’s meters; 2) provision of
Consumer projected monthly usage information, along with Transporter
capacity quantity to be released to Shipper; 3) provision of Consumer
historical usage information to Shipper each month; 4) retention of
Consumer’s historical usage information; 5} LOA retention and
administration; 6) receipt and administration of Shipper’s Gas rates for
Consumer billing; 7) calculation and presentation of Shipper’s Gas billing

Issued by: John R. Schimkaitis, President Effective:
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charges on Company’s monthly bill or, at Company’s sole option, on a
separate bill to Consumers; 8) collection and application of Consumer
payments for Shipper’s Gas billing charges; 9) remittance of Consumer
payments for Shipper’s Gas billing charges to Shipper, net of Shipper’s
billing charges that are bad debt write-offs and recovery of said bad debts,
the SABS tariff-approved charges and other applicable charges and
adjustments; and 10) other services as the Company may determine
necessary to administer Gas deliveries by Shipper’s to Consumers. This
service is required for TTS Shippers and is optional for CI Shippers.
Monthly Rate Adjustments and Taxes and Fees, as set forth on Sheet Nos.
98 — 106, may also apply.

b. Shipper Administrative Service (SAS)

Administrative service provided to a Shipper under the SAS rate schedule,
in accordance with the Rules and Regulations set forth in this tariff, as
applicable. The Company shall provide the following services to Shippers
under the SAS: 1) presentment of AMR daily readings of applicable
Consumer’s meters; 2) provision of Consumer projected monthly usage
information, along with Transporter capacity quantity to be released to
Shipper; 3) provision of Consumer historical usage information to Shipper
each month; 4) retention of Consumer’s historical usage information; 5)
LOA retention and administration; and 6) other services as the Company
may determine necessary to administer Gas deliveries by Shippers to
Consumers. This service is required for CI Shippers, unless CI Shipper
selects the SABS or has executed a FGS or Special Contract Agreement;
and is not available to TTS Shippers. Monthly Rate Adjustments and Taxes
and Fees, as set forth on Sheet Nos. 98 — 106, may also apply.

c. Delivery Point Operator (DPQ) Service
Administrative service provided to a Shipper by Company, or Company’s
agent acting as DPO, in accordance with the Rules and Regulations set forth
in this tariff, as applicable. Company shall provide the following services to
Shippers under the DPO Service: 1) receipt and administration of scheduled
Gas quantities for Shipper’s Consumer Pool; 2) compilation of measured Gas
quantities for Shipper’s Consumer Pool; 3) resolution of monthly imbalances
with Transporter (difference between scheduled Gas quantities for all
Shippers and measured Gas quantities at the Delivery Point(s) of Company),
using approved book-out and/or cash-out processes of Transporter; 4)
resolution of monthly imbalances with Shipper (difference between scheduled

Issued by: John R. Schimkaitis, President Effective:
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Gas quantities and measured Gas quantities for Shipper’s Consumer Pool), in
accordance with this tariff; 5) administration of the OBA account, in
accordance with this tariff; 6) administration of Transporter Operational
Orders, including financial transactions, if any, in accordance with this tariff:
and 7) other services as Company may determine necessary to administer Gas
deliveries by Shippers to Consumers. All Shippers shall receive this service
from Company. Company costs for this service are recovered through the
Monthly Rates for all other rate schedules, as approved in Company previous
rate proceeding.

d. Off-System Delivery Point Operator (OS-DPO) Service
Administrative service, in accordance with an executed Off-System Delivery
Point Operator Agreement (Sheet Nos. 139 to 148), provided at Transporter
delivery point(s) to a Shipper by Company, or Company’s agent acting as
DPO, in accordance with the Rules and Regulations set forth in this tariff, as
applicable. Company shall provide the following services to Shippers under
the OS-DPO Service: 1) receipt and administration of scheduled Gas
quantities for Shipper’s Consumer Pool; 2) compilation of measured Gas
quantities for Shipper’s Consumer Pool; 3) resolution of monthly imbalances
with Transporter (difference between scheduled Gas quantities for all
Shippers and measured Gas quantities at the Delivery Poini(s) of Company),
using approved book-out and/or cash-out processes of Transporter; 4)
resolution of monthly imbalances with Shipper (difference between
scheduted Gas quantities and measured Gas quantities for Shipper’s
Consumer Pool), in accordance with this tariff; 5) administration of the OBA
account, in accordance with this tariff, 6) administration of Transporter
Operational Orders, including financial transactions, if any, in accordance
with this tariff; and 7) other services as Company may determine necessary to
administer Gas deliveries by Shippers to Consumers. Monthly Rate
Adjustments and Taxes and Fees, as set forth on Sheet Nos. 98 — 106, may
also apply.
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opiton to Company in accordance with the terms and conditions of the open
enrollment process. Residential Consumers not designating, in writing, their
selection of a Company rate schedule, TTS Shipper or TTS Shipper pricing
option, shall retain their existing Company rate schedule, TTS Shipper and
TTS Shipper pricing option. In the event Residential Consumers’ existing
TTS Shipper no longer offers their existing pricing option, and the Residential
Consumer does not select an offered pricing option, the Company shall assign
such Residential Consumer to their existing TTS Shipper at the standard
pricing option as identified in Company’s TTS Shipper Agreement with each
TTS Shipper. Company does not assume any liability related to the
selections made by each Residential Consumer and does not warrant that each
Residential Consumer will select the Company rate schedule, TTS Shipper
and/or T'TS Shipper pricing option that is most advantageous.

2. Non-Residential Consumers
a. Selection of CI Shipper
Non-Residential Consumers in a TTS Consumer Pool may select any
approved CI Shipper at any time in accordance with Section 1L.B.3.a.v.

b. Selection of TTS Shipper
Non-Residential Consumers in a TTS Consumer Pool may change their
TTS Shipper and pricing option or existing TTS Shipper’s pricing option
only during open enrollment periods as defined in Section I1.D.1.

E. MISCELLANEQUS CHARGES
The Company shall charge the Consumer the following amounts, as applicable:

Description of Charge Amount
Connection Charge — FTS-A through FTS-3.1:

$52.00
Connection Charge — FTS-4 through FTS-6:

$75.00
Connection Charge — FTS-7 and above:

$220.00
Temporary Disconnect Charge:

$21.00
Collection in Lieu of Discontinuance Charge: $40.00
Change of Account Charge: $13.00
Failed Trip Charge: $20.00

Issued by: John R. Schimkaitis, President Effective:
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Meter Re-Read at Consumer Request Charge: $28.00
Return Check Charge: $25.00 or 5% of the face

value of the check, which
ever is greater.
Service Extension Charge (Any size service line): Actwal  installed  cost

Issued by: John R. Schimkaitis, President Effective:
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Where above services are provided outside of normal business hours, by special

appointment, or same day service the charges set forth above shall be multiplied
by 1.5.

F. ASSIGNMENT OF RATE SCHEDULES

1. Initial Rate Schedule Assignment
At the time of meter activation, Company shall estimate the annual therm
usage of premise occupied by Consumer (based upon the connected gas
consuming appliances or equipment) and shall assign Consumer’s premise to
the applicable rate schedule. Company shall not be required to make any
refunds to Consumers if actual annual usage is below the minimum usage
level of the rate schedule assigned.

2. Annual Rate Schedule Review
Company shall review the annual therm usage of each premise at calendar
year end and shall assign each premise to the rate schedule that corresponds to
it’s respective annual therm usage. Such rate schedule assignments shall be
effective on January 1 of each calendar year. Company shall not be required
to make any refunds to Consumers if actual annual usage is below the
minimum usage level of the rate schedule assigned.

G. CONSUMER'S INSTALLATION

1. Type and Maintenance

The Consumer's Installation shall be constructed and maintained in
accordance with the Consumer Rules and Regulations of the Company and all
governmental regulations applicable to Consumer’s Installation.  The
Consumer shall not utilize any apparatus or device which is not properly
constructed, controlled, or protected, or which may adversely affect
Transportation Service; and the Company reserves the right to discontinue or
withhold Transportation Service to any Consumer on account of any defect in
Consumer's Installation.

2. Change of Consumer’s Installation
No changes in Consumer's Installation that will affect the operation of any
portion of the distribution system of the Company shall be made without
written consent of the Company. The Consumer will be liable for any damage
to the Company resulting from a violation of this provision.

issued by: John R. Schimkaitis, President Effective:
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3. Inspection of Consumer's Installation

I municipal or other governmental inspection is required, the Company shall
not be required to render Transportation Service until such inspection has
been made and the Company has received approval from the inspecting
authority. The Company reserves the right to inspect Consumer's Installation
prior to rendering Transportation Service and from time to time thereafter, but
assumes no responsibility whatsoever on account of having made such
inspection.

4. Investigation of Suspected Gas Leak on Consumer’s Installation

Company, upon request from Consumer, shall investigate a suspected Gas
leak on the Consumer’s Installation at no charge to the Consumer. If a
leak 1s detected on Consumer’s Installation, Company shall turn off the
meter until appropriate repairs are affected. Upon Consumer request to
reactivate the meter, Company shall determine if appropriate repairs have
been made and, if so, turn the meter on. The approved Re-Connection
Charge (Section ILE.) shall apply. '

5. Indemnity to Company
The Consumer shall indemnify, hold harmless, and defend the Company
from and against any and all liability, proceedings, suits, costs or expenses
for loss, damage or injury to persons or property in any manner directly or
indirectly connected with or growing out of the transportation and use of
Gas by the Consumer downstream of the Point of Delivery.

The Consumer shall also indemnify, hold harmless, and defend the
Company from and against any and all liability, proceedings, suits, costs
or expenses for loss, economic damage, damage or injury to persons or
property and attorneys’ fees, in any manner directly or indirectly
connected with or arising out of the acts, omissions, or negligence of the
Company, its employees or agents in the transportation and use of Gas by
the Consumer.

H. CREDITWORTHINESS
The Company may require a prospective Consumer to satisfactorily establish
credit before Transportation Service will be initiated, but such establishment
of credit shall not relieve the prospective Consumer from complying with the
Company's provisions herein for prompt payment of bills. Credit will be
deemed so established if any one of the following criteria is satisfied:

1. The prospective Residential Consumer furnishes a satisfactory guarantor
to secure payment of bills. A satisfactory guarantor shall, at the minimum,
be a Consumer of the Company with a satisfactory payment record. A

Issued by: John R. Schimkaitis, President Effective:
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guarantor's liability shall be terminated when a Residential Consumer

whose payment of bills is secured by the guarantor meets the requirements
of Section ILK.1. of this tariff,

2. The prospective Residential Consumer furnishes a letter from another
utility showing the prospective Residential Consumers’ satisfactory
payment record for the preceding 23 months. Satisfactory payment record
will be deemed to be established if the applicant meets the criteria stated
below in Section IL.K.1.

3. The prospective non-Residential Consumer has an Intelliscore of 60 or
above from Experian (credit rating agency for commercial and industrial
accounts) or furnishes an irrevocable letter of credit from a bank or a
surety bond for the amount shown for the prospective Consumer’s
projected rate classification in Section IL.L. 1. below,

1. DEPOSTT REQUIREMENTS
If a prospective Consumer does not satisfy one of the creditworthiness criteria
defined in Section H, then payment of an initial deposit shall be required
according to the following criteria:

1. Initial Deposit

a. Amount

The amount of the initial deposit shall be determined by the following

schedule:
Rate Classification Initial Deposit Amount
FTS-1 $ 55.00
FTS-2 $ 75.00
FT8-2.1 $ 150,00
FTS-3 $ 300.00
FTS-3.1 $ 500.00
FTS-4 $ 1,000.00
FTS-5 $ 1,850.00
FTS-6 $ 3,200.00
FTS-7 $ 4,300.00
FTS-8 $ 7,650.00
FTS-9 $11,500.00
FTS-10 $17,000.00
FTS-11 $30,500.00
FTS-12 $86,500.00

b. Payment Method
The prospective Consumer shall pay a deposit by check, credit card, or
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2.

debit card prior to the initiation of Transportation Service. A receipt
for any deposit made by a prospective Consumer shall be given to
prospective Consumer. Such receipt is not negotiable or transferable.

c. Request for Billing of Initial Deposit Amount
Prospective Residential Consumers may request to be billed for the
amount of the initial deposit. A bill for prospective Residential
Consumer’s initial deposit is due upon receipt and shall be considered
delinquent by the Company at the expiration of seven (7) days from
the date of mailing by the Company. Delinquent accounts are subject
to Section R, Discontinuance of Transportation Service.

New or Additional Deposits

The Company may require, upon reasonable written notice of not less than
thirty (30) days, such request or notice being separate and apart from any
bill for Transportation Service, a new deposit where previously waived or
returned, or an additional deposit, in order to secure payment of current
bills; provided, however, that the total amount of the required new or
additional deposit shall not exceed an amount equal to the average actual
charges for Transportation Service for two (2) billing periods during the
twelve (12) month period immediately prior to the date of notice. In the
event the Consumer has had service less than twelve (12} months, then the
utility shall base its new or additional deposit upon the average actual
monthly billing available.

J INTEREST ON DEPOSITS

Six percent (6%) per annum interest will be credited to Residential
Consumer’s account annually in accordance with the current effective rules
and regulations of the Commission. Seven percent (7%) per annum will be
credited annually on deposits of Residential Consumers qualifying under
Section I1.LK.1. when the Company elects not to refund such a deposit after
twenty-three (23) months. The Company shall credit annually seven percent
(7%) per annum on deposits of non-Residential Consumers qualifying for
refund under Section ILK.1. until the Commission sets a new interest rate
applicable to the Company.

K. REFUND OF DEPOSITS

1.

With Satisfactory Payment Record

After a Residential Consumer has established a satisfactory payment
record and has had continuous service for a period of not less than 23
months, the Company
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shall refund the Residential Consumer’s deposit. Company shall, at its
option, either refund or pay the higher rate of interest specified in Section
ILJ. for non-Residential Consumer’s deposit provided the non-Residential
Consumer has not, in the preceding twelve (12) months: a) made more
than one late payment of the bill (after the expiration of twenty (20) days
from the date of mailing or delivery by Company); b) paid with a check
refused by a bank; c) been disconnected for non-payment; d) tampered
with the gas meter; or, e) used service in a fraudulent or unauthorized
manner.

Termination of Service
Upon termination of service, the deposit and accrued interest may be
credited against the final account and the balance, if any, shall be returned
promptly to the Consumer but in no event later than fifteen (15) days afier
service is discontinued.

L.BILLING

1.

Billing Periods

The actual date of the AMR reading used for billing purposes for each
Consumer shall be determined by Company and shall be at monthly
intervals, advanced or postponed by no more than five (5) days from the
actual read date of the prior calendar month, and bills for Transportation
Service will be rendered regularly on a monthly basis. Bills will be
rendered as soon as practical after determination of their amount and shall
be due and payable at the office of the Company in accordance with the
Commission rules and regulations, and the requirements of this Section,

Partial Month

Upon commencement of Transportation Service less than fifteen (15) days
prior to a regular monthly read date and when the Transportation Service
continues thereafter to the same Consumer at the same address where the
Consumer is receiving Transportation Service on monthly rate schedules,
no bill will be rendered for Transportation Service covering such period,
but the charge for such period will be included in the bill rendered for the
next succeeding monthly billing period.

3. Non-Receipt of Bills
Non-receipt of bills by Consumer shall not release or diminish obligation
of Consumer with respect to payment thereof.
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4. Calculation of Bill
a. A meter or meters at each Point of Delivery will measure Consumer
consumption and the Company shall apply appropriate conversion
factors (including BTU factor) to determine Consumer’s usage and the
Monthly Rates set forth in the applicable rate schedule shall be applied
to determine the amount of Company’s bill for Transportation Service.

b. If a Consumer transports under more than one rate schedule, the
Transportation Service rendered under each rate schedule shall be
separately metered and scparate bills shall be calculated. If a
Consumer transports under a particular rate schedule but receives
delivery thereof at more than a single Point of Delivery, the Company
shall consider such deliveries as separate Transportation Service and
will calculate separate bills.

5. Billing of Shipper’s Charges
The Company shall include TTS Shipper’s and may include CI Shipper’s
charges, if such CI Shipper has elected the SABS service and Company, at
its sole option, has elected not to bill separately CI Shipper’s charges, for
the sale of Gas, separately identified, on its monthly bill to individual
Consumers. The Company may, at its sole option, include Shipper’s
charges for other services on Company’s monthly bill to Consumers.

6. Backbilling
The Company may backbill Consumer for any period of up to twelve (12)

months for any undercharge in billing which is the result of the
Company’s error. In such instance, the Company shall allow the
Consumer to pay over the same time period as the time period during
which the underbilling occurred or some other mutually agreeable time
period.

7. Delinquent Bills
Bills are due when rendered, and are delinquent in accordance with the
rules established by the Commission. Transportation service will be
discontinued after five (5) days written notice to the Consumer subsequent
to such delinquent date and, if discontinued, such service will not be
restored until all bills are paid in full and a Re-Connection Charge is paid
(see Section IL.E.).

8. Estimated Bills
When there is good reason for doing so, the Company may estimate the
meter
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provisions of Subsection 9.c. below apply, a Consumer may be billed
on an estimate based on previous bills for similar usage.

¢. It shall be understood that when a meter is found to be in error in
excess of the prescribed limits of two percent (2%) fast or slow, the
figure to be used for calculating the amount of refund or charge in
Subsection 9.a. or 9.b. above shall be that percentage of error as
determined by the test.

d. In the event of unauthorized use, the Consumer may be billed on a
reasonable estimate of the gas consumed.

M. PAYMENTS

1. Payment Methods
Consumers may elect to pay their bill by check, credit card, debit card, on-
line via Company’s website, or through Company’s direct bank debit
program no later than twenty (20) days from the date of mailing by
Company.

a. Consumers electing to pay their bill by telephone shall be required to
furnish a valid credit card number to Company for processing.

b. Consumers electing to participate in Company’s direct bank debit
program shall execute the Direct Debit Form (see Sheet No. 113) with
Company and agree to the terms and conditions contained thereon.

2. Application of Payments
Consumer payments received by the Company shall be applied to the
billed charges as follows:
a. Aging of Accounts Receivable

i. Oldest outstanding billed charges until fully satisfied, following
the payment application methodology specified below.

ii. Proceeding to the next oldest outstanding billed charge until either
the entire payment has been applied or until the entire amount
owed has been satisfied, following the payment application
methodology specified below.

b. Payment Application Methedology
i. Separately stated taxes and fees, until fully satisfied; then,
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3. OS-DPO Rate Schedule

Upon initiation of service, any TTS Shipper or CI Shipper who has
executed an Off-System Delivery Point Operator Agreement with
Company shall be assigned to the OS-DPO rate schedule.

D, TERMINATION OF CONSUMER

Any CI Shipper may terminate service for any reason to a non-Residential
Consumer upon written submittal to Company ten (10) days prior to the first
day of the month of the CI Shipper Consumer Termination Form included in
the Standard Forms section of this tariff. Unless Company receives a valid
LOA requesting service from a CI Shipper, said non-Residential Consumer
shall be assigned to a TTS Shipper in accordance with Section 11.B.3.b.

E. CAPACITY RELEASE

1. Intent of Capacity Release

Company, through its Service Agreements with Transporters, has
contracted for firm capacity rights on Transporters’ pipeline systems.
Company can either: 1) temporarily release to Shippers each month,
utilizing the methodology described below, all Transporter capacity for
Shippers’ use in transporting Gas to its Consumer Pool; or, 2) retain
sufficient capacity for the provision of the SOLR Service, in accordance
with the applicable provisions of this tariff and release the remainder of
Transporter capacity to Shippers’ as described herein.

2. Capacity Release Methodology

The Company shall, to the extent Transporter capacity is available, release
Transporter capacity for each Existing Consumer (defined as a non-
Residential Consumer who was receiving Transportation Service from the
Company on or before November 5, 2002) to its selected CI Shipper or its
assigned TTS Shipper. The Company shall temporarily release all
quantities of such Transporter capacity to Shippers each month in
accordance with the Transporter capacity allocation method approved by
the Commission in Order No. PSC-02-1646-TRF-GU and as further
clarified herein.

3. Quantity of Capacity For Release
Each month, Company shall determine the DCQ to be released to each
Shipper using the following methodology:
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a. For an Existing Consumer whose annual Gas usage exceeded 100,000

Therms in calendar year 2001:

1. the DCQ shall be the daily quantity of Transporter capacity as
exhibited in an executed capacity release agreement in effect on
November 5, 2002 (“Capacity Agreement™). At the expiration or
termination of the Capacity Agreement, Company shall continue to
allocate Transporter capacity to the Existing Consumer in the same
quantity as exhibited in the executed capacity release agreement;
or

ii. the DCQ shall be the actual peak month Gas usage quantity in
calendar year 2001 divided by the number of days in such peak
month, rounded up 1o the next whole dekatherm.

b. For each Existing Consumer whose annual Gas usage was 100,000
Therms or less in calendar year 2001, the DCQ shall be determined by
dividing the maximum usage quantity for Existing Consumer’s rate
classification in calendar year 2001 by 365 days; then dividing the
result of this calculation (Therms per Gas Day) by 10 (to convert
Therms to Dekatherms); and then rounding up to the next whole
Dekatherm.

¢. The remaining capacity quantity after the allocations resulting from
Subsections 3a. and 3b. shall be the DCQ for all Residential
Consumers. Company shall determine the ratio of active Residential
Consumers in each TTS Shipper’s Consumer Pool to the total number
of active Residential Consumers on the Company’s distribution
system. The Residential Consumer DCQ shall be proportionately
allocated to TTS Shippers based on the ratio described herein.

d. Each month, the Company shall determine the total DCQ for each
Shipper, in accordance with the methodology described herein.
Adjustments to Shipper’s DCQ may occur from time to time to reflect
changes in Shipper’s Consumer Pool, resulting from the submission of
LOAs to the Company from Consumers. In the event a Consumer
discontinues Transportation Service, all quantities of capacity
allocated to such Consumer and released to the Consumer’s designated
Shipper as provided in this tariff shall revert to the TTS Pool and be
allocated as identified in paragraph c. above.

4. Allocation Of Capacity From Multiple Transporters
Company has contracted for capacity on two (2) Transporter’s pipelines,
Florida Gas Transmission (FGT) and Gulfstream Natural Gas System
(GNGS). Company shall allocate Transporter capacity, inclusive of
Receipt and Delivery
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2, Maximum Daily Transportation Quantity (MDTQ)

Company may establish a MDTQ for Gas for one or more Shipper(s) if, in
the reasonable opinion of the Company, it is necessary to protect system
integrity or to ensure existing Consumers are not adversely affected by
Shipper(s) requiring an MDTQ. Company shall not be obligated to
transport Consumer-owned Gas above the Shipper’s MDTQ, if
established, but may do so if feasible and without adverse affect to other
Consumers, in the reasonable opinion of the Company.

3. Quality
The quality of Gas delivered by Shipper to the Company shall meet the
same specifications as the FERC-approved or Commission-approved tariff
requirements of the Transporter connected to Company.

4. Shipper’s Delivery Obligations

a. Unless excused by Force Majeure, Shipper shall cause Transporters to
deliver on each Gas Day to Transporter delivery points where
Company is the DPO a quantity of Gas sufficient to reliably serve the
requirements of its Consumer Pool and off-system customers. Shipper
shall have no obligation to deliver Gas to Company on behalf of
Consumers whose service is terminated, either upon request of the
Consumer or for cause. Company shall promptly notify the Shipper of
any known change in Consumer account status that will affect Gas
quantity deliveries.

b. If any act or omission of Shipper causes Company, as the DPO, to
incur any Transporter penalties, other expenses or liabilities of any
kind, Shipper will indemnify and reimburse Company for all said
penaltics, other expenses or liabilitiecs.  Nothing herein shall be
deemed to foreclose Company from employing other remedies,
including cessation of deliveries for the unauthorized usage of Gas.

K. MUTUALLY BENEFICIAL TRANSACTIONS

Shipper recognizes that Company maintains the operation and integrity of
Company distribution system on a daily basis. Shipper also recognizes that as
DPO for the interstate pipeline interconnects, Company or its agent is subject
to the rules and regulations of the Transporters with regard to operational flow
rates, pressures and penalties. As such, Company may need Shipper to vary its
daily delivery from the nominated delivery quantities. On those occasions,
Company may request, at its sole discretion, and Shipper may agree to, a
change to Shipper’s nominated Gas supply
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quantities and either Transporter’s pipeline capacity. Terms and conditions of
such transactions shall be agreed upon at the time of the transaction and shall
be recorded and confirmed in writing within two business days after the
transaction.

L. SCHEDULING AND NOMINATING
Each Shipper shall submit to Company all scheduling and nominating
information simultaneously with its submission to Transporters.

M. GAS MONTH BALANCING

The balancing of the quantity of Gas scheduled and nominated for each
Shipper, at all Transporter delivery points for which Company, or Company’s
agent, is the DPO, and the actual Gas Month usage by the sum of ail
individual Consumers served by each Shipper shall be done on a monthly
basis. The Company and Shipper shall resolve all Gas Month imbalance
quantities at the end of each Month, as follows:

1. If the Gas Month imbalance quantity is positive {(amount of Gas scheduled
is greater than aggregated actual Gas Month usage by Consumers), the
Company shall purchase from Shipper such Gas Month imbalance
quantity at a price per therm (the “Unit Price”) calculated by taking: (i) the
lowest weekly average (weeks where Friday i1s within the Gas Month) of
the “Daily price survey” for Gas under the “Midpoint” column for
“Florida Gas, zone 17, “Florida Gas, zone 2 or “Florida Gas, zone 37, as
reported in Platts Gas Daily, for the Gas Month in which the positive Gas
Month imbalance quantity was incurred, multiplied by the applicable
factor set forth below:

Imbalance Level Factor
0% to 5% 1.00
Greater than 5% to 20% 0.90
Greater than 20% 0.80

and subtracting: (ii) the monthly per therm charge billed to Company from
DPO agent (if any), as such DPO agent charges are specifically approved
by the Commission. This charge is calcuiated by dividing the billed DPO
charges by the sum of the absolute value of all Shippers positive Gas
Month imbalance quantities
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and all Shippers negative Gas Month imbalance quantities.

The total amount due Shipper shall be the product of the Unit Price and
the positive Gas Month imbalance.

2. If the Gas Month imbalance quantity is negative (amount of Gas
scheduled is less than aggregated actual Gas Month usage by Consumers),
the Company shail sell to Shipper such Gas Month imbalance quantity at a
price per therm (the “Unit Price™) calculated by taking the sum of (i) the
highest weekly average (weeks where Friday is within the Gas Month) of
the “Daily price survey” for Gas posted under the “Midpoint” column for
“Florida Gas, zone 17, “Florida Gas, zone 2” or “Florida Gas, zone 37, as
reported in Platts Gas Daily, for the Gas Month in which the negative Gas
Month imbalance quantity was incurred, multiplied by the applicable
factor set forth below:

Imbalance Level Factor
0% to 5% 1.00
Greater than 5% to 20% 1.10
Greater than 20% 1.20

and (ii) the GNGS capacity rate per Therm for 6% maximum hourly flow
tariff rate (as it may change from time to time) plus the FGT FTS-1 usage
rate per therm (inclusive of all applicable surcharges), and (iii) the
monthly per Therm charge billed to Company from DPO agent (if any), as
such DPO agent charges are specifically approved by the Commission.
This charge is calculated by dividing the billed DPO charges by the sum
of the absolute value of all Shippers positive Gas Month imbalance
quantities and all Shippers negative Gas Month imbalance quantities.

The total amount due Company shall be the product of the Unit Price and
the negative Gas Month imbalance.

N. OPERATIONAL CONTROLS

1. Transporter Notices

All Shippers and Shipper’s Designees shall take all necessary actions 1o
ensure that Transporter provides Transporter Operational Control notices
directly to
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Shipper or Shipper’s Designee. Company shall have no obligation to
provide Transporter Operational Control notices to Shippers or Shipper’s
Designees.

2. Shipper Obligations

Shipper or Shipper’s Designee shall be responsible for complying with
Transporter’s Operational Control notices and/or orders from Transporter.

3. Operational Control Orders (OCO)

If Company as the DPO (or Company’s agent acting in such capacity
under contract with Company), incurs OCO (however denominated by
Transporter) penalties from Transporter, the Company and Shipper(s)
shall resolve all OCO penalties at the end of each Month, as follows:

a. Overage OCO Penalties

For each Gas Day where an overage OCO penalty is incurred, the
Company shall determine the Shipper(s) that have a Gas Day
positive imbalance (aggregated actual Gas Day usage by
Consumers is greater than amount of Gas scheduled).  'The
Company shall charge Shipper(s) for the Gas Day positive
imbalance quantity multiplied by the Transporter’s OCO rate. If
the sum of the overage OCO charges to Shipper(s) exceed the
charges incurred by Company, then the OCO charges incurred by
Company shall be prorated, based on scheduled Gas quantities, to
the Shipper(s).

b. Underage QCO Penalties

For each Gas Day where an underage OCO penalty is incurred, the
Company shall determine the Shipper(s) that have a Gas Day
negative imbalance (amount of Gas scheduled is greater than
aggregated actual Gas Day usage by Consumers). The Company
shall credit Shipper(s) for the Gas Day negative imbalance quantity
multiplied by the Transporter’'s OCO rate. If the sum of the
underage OCO credits to Shipper(s) exceed the credits received by
Company, then the OCO credits received by Company shall be
prorated, based on scheduled Gas quantities, to the Shipper(s).

4. Qperational Control Order Amounts

After all OCO amounts are resolved with the Shippers, if any Company-
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incurref:[ OCO amounts remain, such amounts shall be applied to the
Operatmg Balancing Account (“OBA™)} and disposed of in accordance
with the terms and conditions of the OBA mechanism.

All OCO amounts that Company cither pays to or receives from
Transporters and Shippers shall be applied to the OBA. Company shall
not, under any circumstances, retain any of the OCO amounts collected
from either Transporters or Shippers resulting from the application of the
OCO provisions of this tariff.

0. WARRANTY, CONTROL AND INDEMNIFICATION

1. Warranty

Shipper warrants that it will have good and merchantable title to, or that it
has good right to deliver, all Gas delivered by Transporter to Company for
Shipper’s account at the Delivery Point(s), and that such Gas will be free
and clear of all liens, encumbrances, and claims whatsoever. In the event
any adverse claim in respect to said Gas is asserted, or Shipper breaches
its warranty herein, Company shall not be required to perform its
obligations to transport and deliver said Gas to Consumer accounts in
Shipper’s Consumer Pool or, subject to receipt of any necessary regulatory
authorization, to continue service hereunder for Shipper until such claim
has been finally determined; provided, however, that Shipper may receive
service if (i) in the case of an adverse claim, Shipper furnishes a bond to
Company, conditioned for the protection of Company with respect to such
claim; or (i) in the case of a breach of warranty, Shipper promptly
furnishes evidence, satisfactory to Company, of Shipper 's title to said
Gas.

2. Control and Possession
Shipper shall be deemed to be in control and possession of Gas prior to
delivery to the Delivery Point(s); and Company shall be deemed to be in
control and possession of the Gas to be transported by it upon delivery of
such Gas by Transporter to the Delivery Point(s), and until it shall have
been delivered to Company's Point(s) of Delivery. Each party, while
deemed to be in control and possession of such Gas, shall be responsible
for, and shall indemnify and hold the other harmless from any and all
claims, actions, suits, including attorney's fees, arising out of or relating in
any way to custody and controi of  such Gas
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3. Indemnification

The Shipper shall indemnify, hold harmless, and defend the Company
from and against any and all liability, proceedings, suits, costs or expenses
for loss, damage or injury to persons or property in any manner directly or
indirectly connected with or growing out of the transportation of Gas by
the Shipper, as such may be defined in the CI Shipper and TTS Shipper
Agreements.

The Shipper shall also indemnify, hold harmless, and defend the Company
from and against any and all liability, proceedings, suits, costs or expenses
for loss, economic damage, damage or injury to persons or property and
attorneys’ fees, in any manner directly or indirectly connected with or
arising out of the acts, omissions, or negligence of the Company, its
employees or agents in the transportation of Gas by the Shipper.

P. FORCE MAJEURE

1. In the event either Company or Shipper is unable wholly or in part by
Force Majeure to carry out its obligations under this tariff other than to
make payments due thereunder, it is agreed that on such party giving
notice and full particulars of such Force Majeure to the other party as soon
as possible after the occurrence of the cause relied on, then the obligations
of the party giving such noftice, so far as they are affected by such Force
Majeure, shall be suspended during the continuance of any inability so
caused but for no longer period, and such cause shall as far as possible be
remedied with all reasonable dispatch.

2. The term "Force Majeure”, as employed herein, shall mean acts of God,
strikes, lockouts, or other industrial disturbances, acts of the public enemy,
wars, blockades, insurrections, riots, epidemics, landslides, lightning,
earthquakes, fires, storms, hurricanes or evacuation orders due to
hurricanes, floods, washouts, arrests and restraints of government and
people, civil disturbances, explosions, breakage or accidents to machinery
or lines of pipe, the necessity for making repairs or alterations to
machinery or lines of pipe, freezing of well or lines of pipe, partial or
entire failure of source of supply, and any other cause, whether of the kind
herein enumerated or otherwise, not within the control of the party
claiming suspension and which by the exercise of due diligence such party
is unable to prevent or overcome; such term shall likewise include (a) in
those instances where either party is required to obtain servitudes, rights of
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way grants, permits, or licenses to enable such party to fulfill its
obligations hereunder, the inability of such party to acquire, or the delays
on the part of such party in acquiring, at reasonable cost and after the
exercise of reasonable diligence, such servitude, rights of way grants,
permits, or licenses; and (b) in those instances where either party is
required to furnish materials and supplies for the purpose of constructing
or maintaining facilities or is required to secure grants or permissions from
any governmental agency to enable such party to acquire, or the delays on
the part of such party in acquiring, at reasonable cost and after the exercise
of reasonable diligence, such materials and supplies, permits and
permissions.

3. It is understood and agreed that the settlement of strikes or lockouts shall
be entirely within the discretion of the party having the difficulty, and that
the above requirement that any Force Majeure shall be remedied with all
reasonable dispatch shall not require the settlement of strikes or lockouts
by acceding to the demands of an opposing party when such course is
inadvisable in the discretion of the party having the difficulty.

Q. OPERATIONAL BALANCING ACCOUNT

1. Authorization for Recovery or Refund

It is the intent of this Section that the Company shall be authorized (o
recover or refund any and all charges or credits related to the provision of
Transportation Service, as have historically been recovered from or
allocated to Consumers pursuant to the Commission’s ongoing Purchased
Gas Adjustment cost recovery proceedings.

2. Charges or Credits

The OBA provides the mechanism by which the Company accumulates
and allocates the following charges or credits, which include but are not
limited to:

a. Charges or credits associated with balancing, on a monthly basis, the
measured Gas quantities at the Company’s Delivery Points with
Transporters with the scheduled quantities of Gas on Transporter’s
system.

b. Charges or credits associated with the Gas Month Balancing
provisions defined in Section .M.
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¢. Charges or credits associated with the Operational Controls provisions
defined in Section [II.N. Such charges or credits associated with the

Operational Controls shall be recorded in a separate sub-account of the
OBA.

d. Charges or credits associated with any unreleased Transporter
capacity.

¢. Other charges or credits related to the provision of Transportation
Service that have historically been recovered from or allocated to
customers pursuant to the Commission’s ongoing Purchased Gas
Adjustment cost recavery proceedings.

3. Disposition of OBA Balance

The Company shall, within 30 days after calendar quarter end, dispose of
any OBA balance with Shippers, if such balance is at least $100,000 (debit
or credit balance). If the OBA balance at calendar quarter end is below
$100,000 (debit or credit balance), then the Company shall not dispose of
the OBA balance until such time that the OBA balance is at least $100,000
(debit or credit balance) at any subsequent calendar quarter. The
Company shall, within 45 days after calendar year end, dispose of the
OBA balance, regardless of balance amount, with Shippers. Each
Shipper’s refund or charge shall be based upon the proportion of
scheduled Gas of each Shipper to the total amount of scheduled Gas by all
Shippers during the corresponding OBA refund or charge period.

The Company shall track each Operational Control Order event that
results in charges or credits to Company to ensure that the responsible
Shippers that have already been charged or credited for the Operational
Control Order event do not receive any residual charges or credits, if any,
from each Operational Control Order event upon disposition of the OBA.

Issued by: John R. Schimkattis, President Effective:
Chesapeake Utilities Corporation
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Onginal Volume No. 4 Cancels Original Sheet No. 69
INDEX OF RATE SCHEDULES
_ Title Symbol Sheet No.
Firm Transportation Service — A FTS-A _T(_C_}osed)
Firm Transportation Service - A (Experimental)  FTS-A (Exp) 72 (Closed)
Firm Transportation Service — B FTS-B 73 (Closed)
Firm Transportation Service — B (Experimental)  FTS-B (Exp) 74 (Closed)
Firm Transportation Service - 1 FTS-1 75
Firm Transportation Service — 1 (Experimental) FTS-1 (Exp) 76
Firm Transportation Service - 2 FTS-2 77
Firm Transportation Service - 2 (Experimental) FTS-2 (Exp) 78
Firm Transportation Service — 2.1 FTS-2.1 78.1
Firm Transportation Service — 2.1 (Experimental) FTS-2.1 (Exp) 78.2
Firm Transportation Service — 3 FTS-3 79
Firm Transportation Service — 3 (Experimental) FTS-3 (Exp) 80
Firm Transportation Service — 3.1 FTS-3.1 80.1
Firm Transportation Service — 3.1 (Experimental) FT5-3.1 (Exp) 80.2
Firm Transportation Service — 4 F1S-4 81
Firm Transportation Service - 5 FTS-5 82
Firm Transportation Service — 6 FTS-6 83
Firm Transportation Service - 7 FTS-7 84
Firm Transportation Service - 8 FTS-8 853
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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INDEX OF RATE SCHEDULES
. (Continued)
Firm Transportation Service - 9 FTS-9 86
Firm Transportation Service - 10 FTS-10 87
Firm Transportation Service - 11 FTS-11 88
Firm Transportation Service — 12 FTS-12 89
Firm Transportation Service — 13 FTS-13 90
Contract Firm Transportation Service Rider CFTS-Rider 91
Area Expansion Program Rider AEP-Rider 93
Shipper Administrative and Billing Service SABS 94
Shipper Administrative Service SAS 95
Solar Water-Heating Administrative and Billing
Service (Experimental) SWHS (Exp) 96
Off-System Delivery Point Operator Service OS-DPO 97
Monthly Rate Adjustments MRA
1. Energy Conservation Cost Recovery Adjustment 98
2. Energy Conservation Cost Recovery Adjustment — Experimental 99
3. Environmental Surcharge 100
4. Competitive Firm Transportation Service Adjustment 101

S. Competitive Firm Transportation Service Adjustment - Experimental 103

6. Shipper of Last Resort Adjustment 105
Fees and Taxes FT 106
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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Fl(?ri'da Division of Chesapeake Utilities Corporation First Revised Sheet No. 71
Original Volume No. 4 Cancels Original Sheet No. 71

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - A
Rate Schedule FTS-A

Availability:
Throughout the service areas of the Company.

Applicability;

Firm Transportation Service available to all Consumers whose annual metered
transportation volume is 0 therms up to 130 therms. This rate schedule is closed
to all Consumers, except those receiving service under rate schedules FTS-A as
of December 31, 2009. In addition, Consumers who restore service or apply for
new service at a premise where the Company provided service under Rate
Schedule FTS-A at the time service was terminated shall receive service at such
premise under this Rate Schedule.

Monthly Rate;:
Firm Transportation Charge: $13.00

Usage Charge: $0.56126 per therm
Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this ratc
schedule shall be  billed at Monthly Rates stated  herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Original Volume No. 4 Cancels Original Sheet No. 72

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - A (Experimental)
Rate Schedule FTS-A (Exp)

Availability:
Throughout the service areas of the Company.

Applicability:

Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is O therms up to 130
therms. This rate schedule is closed to all Consumers, except those receiving
service under rate schedules FTS-A as of December 31, 2009. In addition,
Consumers who restore service or apply for new service at a premise where the
Company provided service under Rate Schedule FTS-A at the time service was
terminated shall receive service at such premise under this Rate Schedule.

Monthly Rate:
Firm Transportation Charge: $18.05

Usage Charge: $0.00000 per therm
Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous;

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated  herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - B
Rate Schedule FTS-B

Availability:

Throughout the service area of the Company.

Applicability:

Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 130 therms up to 250 therms. This rate
schedule is closed to all Consumers, except those receiving service under raie
schedules FTS-A or FTS-B as of March 3, 2005, In addition, Consumers who
restore service or apply for new service at a premise where the Company
provided service under Rate Schedule FTS-B at the time service was terminated
shall receive service at such premise under this Rate Schedule.

Monthly Rate:
Firm Transportation Charge: $16.50
Usage Charge: $0.48483 per therm

Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

[ssued by: John R. Schimkaitis, President Effective:
Chesapeake Ultilities Corporation
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Origtnal Volume No. 4 Cancels Original Sheet No. 74

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - B (Experimental)
Rate Schedule FTS-B (Exp)

Availability:

Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is greater than 130 therms
up to 250 therms. This rate schedule is closed to all Consumers, except those
receiving service under rate schedules FTS-A or FTS-B as of March 3, 2005, In
addition, Consumers who restore service or apply for new service at a premise
where the Company provided service under Rate Schedule FT'S-B at the time
service was terminated shall receive service at such premise under this Rate

Schedule.
Monthly Rate:
Firm Transportation Charge: $24.00
Usage Charge: $0.00000 per therm

Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as sct forth on
Sheet Nos. 98 — 106,

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated  herein.

I1ssued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Flc?ri.da Division of Chesapeake Utilities Corporation First Revised Sheet No. 75
Original Volume No. 4 Cancels Original Sheet No. 75

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 1
Rate Schedule FTS-1

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is 0 therms up to 500 therms. The maximum delivery
pressure provided to Consumers served under this rate schedule shall be the
lesser of the MAOP at the Consumer premise or five (5) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $21.00

Usage Charge: $0.41483 per therm

Minimum Charge:
The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed a Monthly Rates stated herein

Issued by: John R, Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Fl(?ri'da Bivision of Chesapeake Utilities Corporation First Revised Sheet No. 76
Original Volume No. 4 Cancels Original Sheet No. 76

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 1 (Experimental)
Rate Schedule FTS-1 (Exp)

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is 0 therms up to 500
therms, The maximum delivery pressure provided to Consumers served under
this rate schedule shall be the lesser of the MAOP at the Consumer premise or
five (3) p.sig.

Monthly Rate:
Firm Transportation Charge: $30.00

Usage Charge: $0.00000 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 —- 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Original Volume No. 4 Cancels Original Sheet No. 77

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE -2
Rate Schedule FTS-2

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 500 therms up to 1,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.s.lg.
Monthly Rate:
Firm Transportation Charge: $35.00

Usage Charge: $0.35776 per therm

Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President ‘ Effective:
Chesapeake Utilities Corporation
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F lgri.da Division of Chesapeake Utilities Corporation First Revised Sheet No. 78
Original Volume No. 4 Cancels Original Sheet No. 78

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 2 (Experimental)
Rate Schedule FTS-2 (Exp)

Availability:
Throughout the service area of the Company.

Apphicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is greater than 500 therms
up to 1,000 therms. The maximum delivery pressure provided to Consumers
served under this rate schedule shall be the lesser of the MAQP at the Consumer
premise or fifty (50) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $50.00

Usage Charge: $0.00000 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments;

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated  herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Flgrida Division of Chesapeake Ultilities Corporation Original Sheet No. 78.1
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — 2.1
Rate Schedule FTS-2.1

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 1,000 therms up to 2,500 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $45.00

Usage Charge: $0.29692 per therm

Minimum Charge:

The Firm Transportation Charge.
Billing Adjusiments:

The above rates shall be subject to the applicable MRAs and I'Ts as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated  herein,

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Florida Division of Chesapeake Utilities Corporation Original Sheet No. 78.2
Original Volume No. 4

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 2.1 (Experimental)
Rate Schedule FTS-2 .1(Exp)

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is greater than 1,000
therms up to 2,500 therms. The maximum delivery pressure provided to
Consumers served under this rate schedule shall be the lesser of the MAOP at
the Consumer premise or fifty (50) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $90.00

Usage Charge: $0.00000 per therm

Minimum Charpe:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be  billed at Monthly Rates stated  herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Ultilities Corporation
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F lqri_da Division of Chesapeake Utilities Corporation First Revised Sheet No. 79
Original Volume No. 4 Cancels Original Sheet No. 79

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — 3
Rate Schedule FTS-3

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 2,500 therms up to 5,000 therms. The

maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.S.1.g.
Monthly Rate:
Firm Transportation Charge: $108.00
Usage Charge: $0.26004 per therm

Minimum Charge:
The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set
forth on Sheet Nos. 98 - 106.

Miscellaneous:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed a Monthly Rates stated  herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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Flc.ari.da Division of Chesapeake Utilities Corporation  First Revised Sheet No. 80
Original Volume No. 4 Cancels Original Sheet No. 80

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE — 3 (Experimental)
Rate Schedule FTS-3 (Exp)

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned to a TTS
Shipper whose annual metered transportation volume is greater than 2,500
therms up to 5,000 therms. The maximum delivery pressure provided to
Consumers served under this rate schedule shall be the lesser of the MAOP at
the Consumer premise or fifty (50) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $166.00

Usage Charge: $0.00000 per therm

Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos, 98 ~ 106.

Miscellanequs:
If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE -— 3.1
Rate Schedule FTS-3.1

Availability:
Throughout the service areas of the Company.

Applicability;
Firm Transportation Service available to all Consumers whose arnual metered
transportation volume is greater than 5,000 therms up to 10,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)
p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $134.00

Usage Charge: $0.21414 per therm

Minimum Charge;

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs ffom the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 3.1 (Experimental)
Rate Schedule FTS-3.1 (Exp)

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers assigned 10 a TTS
Shipper whose annual metered transportation volume is greater than 5,000
therms up to 10,000 therms. The maximum delivery pressure provided to
Consumers served under this rate schedule shall be the lesser of the MAOP at
the Consumer premise or fifty (50) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $269.00

Usage Charge: $0.00000 per therm

Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment, At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 4
Rate Schedule FTS-4

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 10,000 therms up to 25,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.s.1.g.

Monthly Rate:
Firm Transportation Charge: $230.00

Usage Charge: $0.18255 per therm

Minimum Charge;

The Firm Transportation Charge.

Billing Adjustments:.

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106,

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
pravide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

I[ssued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 5
Rate Schedule FTS-5

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 25,000 therms up to 50,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $425.00

Usage Charge: $0.15717 per therm

Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 - 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

[ssued by: John R. Schimkaitis, President Effective:
Chesapeake Ultilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 6
Rate Schedule FTS-6

Availability:
Throughout the service area of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 50,000 therms up to 100,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or fifty (50)

p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $700.00

Usage Charge: $0.13976 per therm
Minimum Charge:

The Firm Transportation Charge.
Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellanegus:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation




Exhibit No, (JMH-9)
Docket NO. 090125-GU

Page 119 af 135
Flgri_da Division of Chesapeake Utilities Corporation First RevisedSheet No. 84
Original Volume No. 4 Cancels Original Sheet No. 84

RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 7
Rate Schedule FTS-7

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 100,000 therms up to 200,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-
hundred (100) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $975.00
Usage Charge: $0.10591 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous: .

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - §
Rate Schedule FTS-8

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 200,000 therms up to 400,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-
hundred (100) p.s.i.g.

Monthly Rate:

Firm Transportation Charge: $1,800.00
Usage Charge: $0.09003 per therm
Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Ultilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - ¢
Rate Schedule FTS-9

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 400,000 therms up to 700,000 therms. The
maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-
hundred (100) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $2.775.00

Usage Charge: $0.07923 per therm

Minimum Charpe:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FT's as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed, Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 10
Rate Schedule FTS-10

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 700,000 therms up to 1,000,000 therms.
The maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-
hundred (100) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $4.400.00

Usage Charge: $0.06880 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous.

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 11
Rate Schedule FTS-11

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 1,000,000 therms up to 2,500,000 therms,
The maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-
hundred (100) p.s.i.g.

Monthly Rate:
Firm Transportation Charge: $8,000.00

Usage Charge: $0.05815 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

[ssued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 12
Rate Schedule FTS-12

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 2,500,000 therms up to 12,500,000 therms.
The maximum delivery pressure provided to Consumers served under this rate
schedule shall be the lesser of the MAOP at the Consumer premise or one-
hundred (100} p.s.i.g.

Menthly Rate:
Firm Transportation Charge: $14,400.00

Usage Charge: $0.04848 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
FIRM TRANSPORTATION SERVICE - 13
Rate Schedule FTS-13

Availability:
Throughout the service areas of the Company.

Applicability:
Firm Transportation Service available to all Consumers whose annual metered
transportation volume is greater than 12,300,000 therms. The maximum
delivery pressure provided to Consumers served under this rate schedule shall
be the lesser of the MAOP at the Consumer premise or one-hundred (100)

p.s.d.g.

Monthly Rate:
Firm Transportation Charge: $16,692.25

Usage Charge: $0.00000 per therm

Minimum Charge:

The Firm Transportation Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth on
Sheet Nos. 98 — 106.

Miscellaneous:

If the Company agrees to provide the necessary natural gas conversion
equipment, an agreement as to terms and conditions governing recovery of such
conversion costs from the Consumer shall be executed. Further, the rates
established in the Monthly Rate section of this rate schedule may be adjusted to
provide for recovery by the Company of the costs incurred, including carrying
cost at the Company’s overall cost of capital, in providing such natural gas
conversion equipment. At such time as the Company has recovered its costs of
providing the natural gas conversion equipment, transportation under this rate
schedule shall be billed at Monthly Rates stated herein.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Ultilities Corporation
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RATE SCHEDULES
SHIPPER ADMINISTRATIVE AND BILLING SERVICE
Rate Schedule SABS

Availability:
Throughout the service areas of the Company.

Applicability:
Service under this Rate Schedule is mandatory for all TTS Shippers and may
be elected by CI Shippers delivering, or causing to be delivered, Gas to the
Company’s distribution system for transportation to Consumers and who
utilize the Company for billing Gas costs to Consumers.

Monthly Rate:
Shipper Administration Charge: $300.00

Consumer Charge: $5.50 per Consumer

Minimum Charge:

The Shipper Administration Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth
on Sheet Nos. 98 — 106.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES
SHIPPER ADMINISTRATIVE SERVICE
Rate Schedule SAS

Availability:
Throughout the service areas of the Company.

Applicability:
Service under this Rate Schedule is mandatory for all CI Shippers, except
those CI Shippers who are also Consumers receiving service through the
Special Contract Service or Flexible Gas Service, delivering, or causing to be
delivered, Gas to the Company’s distribution system for fransportation to
Consumers, and who have not selected the Company’s SABS rate schedule.

Monthly Rate:
Shipper Administration Charge: $300.00

Consumer Charge: $7.50 per Consumer

Minimum Charpe:

The Shipper Administration Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth
on Sheet Nos. 98 — 106.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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RATE SCHEDULES

MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA
SOLAR WATER-HEATING ADMINISTRATIVE
AND BILLING SERVICE - (Experimental)
Rate Schedule SWHS (Exp)

Availability:
Throughout the service areas of the Company.

Applicability:

Service under this Rate Schedule is mandatory for any third party entity (the
“SWHS Contractor”) installing residential combination thermal solar and
natural gas water heating systems on the Company’s gas distribution system
that have entered into an SWHS agreement with the Company. The Company
shall provide a payment agent/collection service for authorized SWHS
Contractors. Each month, the Company shall bill applicable Consumers the
SWHS Contractor’s charge for installing and maintaining the combination
solar/gas water heating system. The Company shall remit such funds
collected from Consumers, less the SWHS Consumer Charge, to the
applicable SWHS Contractors. The Company shall have no obligation to the
SWHS Contractor for any charges that are not collected from Consumers.

Monthly Rate:
Consumer Charge:  $7.50 per bill

Minimum Charge:

The Consumer Charge.

Billing Adjustments:

The above rates shall be subject to the applicable MRAs and FTs as set forth
on Sheet Nos. 98 — 106.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Ultilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA

1. ENERGY CONSERVATION COST RECOVERY ADJUSTMENT:
Applicability:

All Consumers receiving Transportation Service from the Company and are assigned to or
have selected rate schedules FTS-A, FTS-B, FTS-1, FTS-2, FTS-2.1, FTS-3, FTS-3.1, FTS-4,
FTS-5, FTS-6, FTS-7, FTS-8, FTS-9, FTS-10, FTS8-11, and FTS-12,

The bill for Firm Transportation Service to a Consumer in any billing period shall be adjusted
as follows: the Usage Charge shall be increased or decreased to the nearest .001 cent
multiplied by the tax factor of 1.00503 for each Therm to recover the conservation related
expenditures by the Company. The Company shall record both projected and actual expenses
and revenues associated with the implementation of the Company's energy conservation plan
as authorized by the Commission. The procedure for the review, approval, recovery and
recording of such costs and revenues is set forth in the Commission Rule 25-17.015, F.A.C.

The cost recovery factor for the period from January 1, 2009 through December 31, 2009 for each rate
schedule is as fotlows:

Rate Schedule Classification of Service Dollars per therm
FTS-A < 130 therms $0.11835
FTS-B > 130 up to 250 therms $0.09247
FTS-1 > 0 up to 500 therms $0.08372
FTS-2 >500 up to 1,000 therms $0.0427]
FT1S8-2.1 >1,000 up to 2,500 therms $0.04271
FTS-3 >2,500 up to 5,000 therms $0.02590
FTS-3.1 >5,000 up to 10,000 therms $0.02590
FTS-4 >10,000 up to 25,000 therms $0.02107
FTS-5 >25,000 up to 50,000 therms $0.01802
FTS-6 >50,000 up to 100,000 therms 30.01605
FTS-7 >100,000 up to 200,000 therms $0.00965
FTS-8 >200,000 up to 400,000 therms $0.00933
FTS-9 >400,000 up to 700,000 therms $0.00740
FTS-10 >700,000 up to 1,000,000 therms $0.00739
FTS-11 >1,000,000 up to 2,500,000 therms $0.00615
FFTS8-12 >2.,500,000 up to 10,000,000 therms $0.00511
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA

2. ENERGY CONSERVATION COST RECOVERY ADJUSTMENT (Experimental):
Applicability:

All Consumers, assigned to a TTS Shipper, receiving Transportation Service from the
Company and are assigned to or have selected rate schedules FTS-A (Exp), FTS-B (Exp),
FTS-1 (Exp), FTS-2 (Exp), FTS-2.1 (Exp.), FTS-3 (Exp), and FTS-3.1 (Exp.).

The bill for Firm Transportation Service to a Consumer in any billing period shall be
adjusted as follows: the Firm Transportation Charge shall be increased or decreased to the
nearest .01 cent multiplied by the tax factor of 1,00503 for each Consumer bill. The
Company shall record both projected and actual expenses and revenues associated with the
Company's Energy Conservation Program as authorized by the Commission. The procedure
for the review, approval, recovery and recording of such costs and revenues is set forth in the
Commission Rule 25-17.015, F.A.C.

The Energy Conservation Cost Recovery Adjustment factor for the period from January 1,
2009 through December 31, 2009 for each rate schedule is as follows:

Consumer

Rate Schedule $ per bill
FTS-A (Exp) § 090
FTS-B (Exp) $ 1.24
FTS-1 (Exp) $ 1.57
FTS-2 (Exp) $ 3.46
FTS-2.1 (Exp) $ 3.46
FTS-3 (Exp) § 1253
FTS-3.1 (Exp) § 1253

Issued by: John R. Schimkaitis, President Effective;

Chesapeake Utilities Corporation
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MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA

3. ENVIRONMENTAL SURCHARGE:
Applicability:

All Consumers receiving Transportation Service from the Company and are assigned to or
have selected rate schedules FTS-A, FTS-B, FTS-1, FTS-2, FTS-2.1, FTS-3, FTS-3.1, FTS-4,
FI8-5, FTS-6, FTS-7, FTS-8, FTS-9, FTS-10, FTS-11, and FTS-12.

The monthly Firm Transportation Service to a Consumer in any billing period shall be adjusted

as follows to recover the Company’s cost related to the environmental remediation of its
manufactured gas plant site.

The cost recovery factor for the period from January 1, 2010 through December 31, 2010 for each rate
schedule is as follows:

Rate Schedule Classification of Service Dollars per bill
FTS-A < 130 therms $0.31

FTS-B > 130 up to 250 therms $0.41

FTS-1 > 0 up to 500 therms $0.52

FTS-2 >500 up to 1,000 therms $0.87

FTS-2.1 >1,000 up to 2,500 therms $1.56

FTS-3 >2,500 up to 5,000 therms $2.88

FTS-3.1 >5,000 up to 10,000 therms $4.67

FTS-4 >10,000 up to 25,000 therms $7.99

FTS-5 >25,000 up to 50,000 therms $14.62

FTS-6 50,000 up to 100,000 therms $24.14

FTS-7 >100,0600 up to 200,000 therms $38.05

FTS-8 >200,000 up to 400,000 therms $66.52

FTS-9 >400,000 up to 700,000 therms $106.51
FTS-10 >700,000 up to 1,000,000 therms $156.12
FTS-11 >1,000,000 up to 2,500,000 therms $278.20
FTSs-12 >2,500,000 up to 10,000,000 therms $501.02
Issued by: John R. Schimkaitis, President Effective:

Chesapeake Utilities Corporation
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4. COMPETITIVE FIRM TRANSPORTATION SERVICE ADJUSTMENT:
Applicability:

All Consumers receiving Transportation Service from the Company and are assigned to or
have sclected rate schedules FTS-A, FTS-B, FTS-1, FTS-2, FTS-2.1, FTS-3, FTS-3.1, FTS-
4, I'TS-5, FTS-6, FTS-7, FTS-8, FTS-9, FT1S8-10, FTS-11, and FTS-12,

The Monthly Rate is subject to adjustment in accordance with the following provisions for
prior Shortfalls or Surpluses in the Company's revenues resulting from service provided
under the CFTS.

a. For the purposes of this clause, the following definitions shall apply:

1. "Actual Revenue" means Company's actual Monthly Rate revenue derived from
service provided to CFTS Consumers during a Determination Period.

2. "Tariff Revenue" means the Monthly Rate revenue which Company would have
derived had all gas transported to Consumers, during a Determination Period, been
billed at the applicable Firm Transportation Service rate schedule.

3. "Surplus" means the amount, if any, by which Company’s Actual Revenue exceeds its
Tariff Revenue for a Determination Period.

4. "Shortfall” means the amount, if any, by which the Company’s Tariff Revenue
exceeds its Actual Revenue for a Determination Period.

b. The existence of a Shortfall or Surplus shall be determined by comparing Florida
Division's Actual Revenue with its Tariff Revenue. This determination shall be made
each year for the twelve months ending December 31 ("Determination Period").

c. Adjustments to firm rates pursuant to this clause shall be implemented during an
"Adjustment Period," which shall be the twelve months immediately following the
Determination Period in the event of a Surplus. In the event of a Shortfall, any twelve
successive months ending on a December 31 within five years following the
Determination Period may be an Adjustment Period.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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d. In the event of a Surplus, Company shall reduce rates to Consumers to credit them with
revenues equal to one-half the Surplus. In the event of a Shortfall, Company may
increase rates to Consumers to recover an amount not to exceed one-haif the Shortfall.
The amount of any credit or recovery is governed by the following:

Surplus credit = (Actual Revenue - Tariff Revenue)
Shortfall recovery = (Tariff Revenue - Actual Revenue)

e. A Surplus credit or Shortfall recovery shall be implemented during an adjustment period
by reducing or increasing the Usage Charge prescribed in each Firm Transportation
Service rate schedule of this tariff. An adjustment factor shall be computed for each
applicable rate schedule. The computation of adjustment factors for each rate schedule
shall conform to the methodology approved by the Commission for use in determining
cost recovery factors by rate schedule in the Company’s Energy Conservation Cost
Recovery Adjustment.

f.  Any variation between the actual credit to Firm Transportation Service Customers and
the amount calculated pursuant to the preceding paragraph, or between the Actual
Shortfall recovery and the amount that the Company elected to recover in an Adjustment
Period, shall be “trued-up” during the succeeding twelve months pursuant to
methodology approved by the Commission.

g. Company may defer all or a portion of a Shortfall recovery to a subsequent Adjustment
Period or portion thereof.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation




Exhibit No. &)

Docket NO. 090125-GU
Page 134 of 135

Flgri'da Division of Chesapeake Utilities Corporation First Revised Sheet No. 103
Original Volume No. 4 Cancels Original Sheet No. 103
RATE SCHEDULES
MONTHLY RATE ADJUSTMENTS
Rate Schedule MRA

5. COMPETITIVE FIRM TRANSPORTATION SERVICE ADJUSTMENT {Experimental):
Applicability;

All Consumers, assigned to a TTS Shipper, receiving Transportation Service from the
Company and are assigned to or have selected rate schedules FTS-A (Exp), FTS-B (Exp),
FTS-1 (Exp), FTS-2 (Exp), FTS-2.1 (Exp), FTS-3 (Exp), and FTS-3.1 (Exp).

The Monthly Rate is subject to adjustment in accordance with the following provisions for

prior Shortfalls or Surpluses in the Company's revenues resulting from service provided
under the CEFTS.

a. For the purposes of this clause, the following definitions shall apply:

1. "Actual Revenue" means Company's actual Monthly Rate revenue derived from
service provided to CFTS Consumers during a Determination Period.

2. "Tariff Revenue" means the Monthly Rate revenue which Company would have
derived had all gas transported to Consumers, during a Determination Period, been
billed at the applicable Firm Transportation Service rate schedule.

3. "Surplus" means the amount, if any, by which Company's Actual Revenue exceeds its
Tariff Revenue for a Determination Period.

4, "Shortfall" means the amount, if any, by which the Company’s Tariff Revenue
exceeds its Actual Revenue for a Determination Period.

b. The existence of a Shortfall or Surplus shall be determined by comparing Florida
Division's Actual Revenue with its Tariff Revenue. This determination shall be made
each year for the twelve months ending December 31 ("Determination Period").

c. Adjustments to firm rales pursuant to this clause shall be implemented during an
"Adjustment Period," which shall be the twelve months immediately following the
Determination Period in the event of a Surplus. In the event of a Shortfall, any twelve
successive months ending on a December 31 within five years following the
Determination Period may be an Adjustment Period.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation
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d. In the event of a Surplus, Company shall reduce rates to Consumers to credit them with
revenues equal to one-half the Surplus. In the event of a Shortfall, Company may
increase rates to Consumers to recover an amount not to exceed one-half the Shortfall,
The amount of any credit or recovery is governed by the following:

Surplus credit = (Actual Revenue - Taniff Revenue)
Shortfall recovery = (Tariff Revenue - Actual Revenue)

e. A Surplus credit or Shortfall recovery shall be implemented during an adjustment period
by reducing or increasing the Firm Transportation Charge prescribed in each Firm
Transportation Service rate schedule of this tariff. An adjustment factor shall be
computed for each applicable rate schedule. The computation of adjustment factors for
each rate schedule shall conform to the methodology approved by the Commission for
use in determining cost recovery factors by rate schedule in the Company’s Energy
Conservation Cost Recovery Adjustment (Experimental).

f.  Any variation between the actual credit to Firm Transportation Service Customers and
the amount calculated pursuant to the preceding paragraph, or between the Actual
Shortfall recovery and the amount that the Company elected to recover in an Adjustment
Period, shall be “irued-up” during the succeeding twelve months pursuant to
methodology approved by the Commission.

g. Company may defer all or a portion of a Shortfall recovery to a subsequent Adjustment
Period or portion thereof.

Issued by: John R. Schimkaitis, President Effective:
Chesapeake Utilities Corporation




