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DIVISION OF REGULATORY COMPLIANCE 

AUDITOR'S REPORT 

July 23,2009 

TO: FLOFUDA PUBLIC SERVICE COMMISSION 

We have performed the procedures enumerated later in this report to meet the agreed upon objectives 
set forth by the Division of Economic Regulation in its audit service request. We have applied these 
procedures to the attached schedule prepared by Progress Energy Florida (PEF) in support of its 
filing for Energy Conservation Cost Recovery in Docket No. 090002-EG. 

This audit was performed following general standards and field work standards found in the AICPA 
Statements on Standards for Attestation Engagements. This report is based on agreed upon 
procedures and the report is intended only for internal Commission use. 
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OBJECTIVES AND PROCEDURES: 

REVENUES 

Objective: - To verify that PEF has applied approved Energy Conservation Cost Recovery Clause 
(ECCR) adjustment factors to energy (kwh) sales during the period January 1, 2008 through 
December 3 1,2008. 

Procedures: - We recalculated revenue dollars by month and rate class, using approved Florida 
Public Service Commission rate factors, and compared these calculations to ECCR revenue amounts 
in the filing to assure that the rates used complied with the Commission Order. We selected a group 
of customer bills and recalculated each to verify that approved recovery factors were in use in the 
customer billing system. 

EXPENSES 

Ohjective: - To verify the accuracy of information filed by PEF regarding actual energy sales and 
conservation costs for the period January 1,2008 through December 3 1,2008 per Rule 25-1 7.01 5, 
Florida Administrative Code (F.A.C.) 

Procedures: -We reconciled the ECCR filing to the general ledger and to supporting documentation 
provided by PEF. We performed specific testing as described in the following procedures. 

Objective: - For all conservation programs which exceed the budgeted amount, identify the program 
and total dollar differences between budgeted and actual expenses. 

Procedures: - We identified those programs over budget and requested written explanations of the 
reasons for these variances. We read the explanations and evaluated their relevance to the affected 
ECCR programs. 

Objective: - Verify that the information provided pursuant to Rule 25-17.0021(5)(h)(l) and (m) is 
accurate for the following selected programs: 

Home Energy Check 
Home Energy Improvement 
Residential New Construction 
Low Income Weatherization Assistance 
Neighborhood Energy Saver 
Business Energy Check 
Better Business 
C/1 New Construction 
Innovation Incentive 
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Procedures: We traced the actual number of program participants, summer kw reductions, winter 
kw reductions, annual kwh reductions and the per installation cost and the total program cost of the 
utility to supporting documents. 

Objective: - Verify the amounts of Demand Side Management salaries recorded in ECCR 

Procedures: - We selected all employees’ time sheets for two programs (Energy Conservation 
Administration and Home Energy Improvement) for April and September, and we recalculated the 
employees’ salaries by multiplying number of hours worked by the rate and then we reconciled the 
results to payroll information. 

Objective: - To verify that amounts charged for advertising expense are associated with recognizable 
ECCR programs, were accurately calculated and pertained to 2008. 

Procedures: - We selected invoices from the following programs: Business Energy Check, Home 
Energy Check, Home Energy Improvement, and Renewable Energy Saver to verify compliance with 
these standards. 

Objective: - To verify that amounts paid for sponsorships are related to conservation programs. 

Procedures: - We selected invoices for the nine largest months that were expensed as 
“sponsorships”, One invoice was for lobbying costs. See Audit Finding No.1. 

ANALYTICAL REVIEW 

Objective: - Perform analytical review to identify any matter which might influence the scope or 
level of risk of the audit. 

Procedures: - We performed analytical review of the 2008 ECCR filing compared to the previous 
three years for the approved conservation programs costs. We requested further explanation of any 
program cost which varied from the overall trend. We evaluated these responses as part of 
determining the scope and level of risk of the audit. 

TRUE-UP 

Objective: - To verify that the true-up and interest were properly calculated. 

Procedures: - We verified that the beginning true-up equaled the end of the previous year. We 
recalculated the true-up to verify that the correct commercial interest rates were in use and that each 
monthly true-up was calculated accurately. 
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AUDIT FINDING NO. 1 

SUBJECT: SPONSORSHIPS 

AUDIT ANALYSIS: Staff performed an analysis of invoices to determine if they qualify as costs 
appropriate for recovery through conservation programs. $1,560 paid to the Manufacturer’s 
Association of Central Florida should be removed since it was for lobbying expenses. 

EFFECT ON GENERAL LEDGER IF FINGING IS ACCEPTED: 
$1,560 should be removed from account 9090100 and reclassified to account 426. 

EFFECT ON THE FILING IF THE FINDING IS ACCEPTED: 
Conservation costs will be reduced by $1,560. 
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