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at&t ATHT Florida

150 South Monroe Street
Suite 400

E. Earl Edenfield, ir. Tallahassee, FL 32301

General Counsel -~ Florida

September 3, 2009

Ann Cole, Commission Clerk
Office of the Commission Cierk
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, Fl. 32399-0850

Re: Docket No. 000121A-TP

T: (305) 347-5558
F: (305) 577-4491
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In Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

Enclosed is an original and six copies of BellSouth Telecommunications, Inc.
d/b/a AT&T Florida’s Response to CompSouth’s Proposed Revisions to the
BellSouth Performance Assessment Plan, which we ask that you file in the

captioned docket.

A copy of this ietter is enclosed. Please mark it to indicate that the original
was filed and retum the copy to me. Copies have been served to the parties shown

on the attached Certificate of Service.

E Ear Edenfield, Jr.

_ Enclosures

cc: All parties of record
Jerry D. Hendrix
Gregory R. Follensbee
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and U.S. Mail the 3rd day of September, 2009 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

Isharvey@psc.state.fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene@penningtonlawfirm.com
Represents Time Wamer

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676
dkonuch@fcta.com

#502166

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003
Fax No. 404 649-0009

douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark llI (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589
De.ORoark@verizon.com




D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856

Fax No. (256) 382-3936
tony.mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL. 32301
beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520
kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carolyn.ndley@twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323
sberin@nuvox.com

Matthew J. Feil

Akerman Senterfitt

106 East College Avenue
Suite 1200

Tallahassee, FL 32301

Tel. No. (850) 224-9634
matt.feil@akerman.com
Represents CompSouth/Nuvox

B/ Earl Edenfield, Jr. \

(+) Signed Protective Agreement



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the establishment Docket No.: 000121 A-TP

)
of operations support systems )
permanent performance measures for )
incumbent local exchange )
telecommunications companies. ) Filed: September 3, 2009

AT&T FLORIDA’S RESPONSE TO COMPSOUTH’S PROPOSED REVISIONS TO
THE BELLSOUTH PERFORMANCE ASSESSMENT PLAN

Pursuant to the Amended Notice issued by the Florida Public Service Commission Staff
(“Commission Staff”), BellSouth Telecommunications, Inc., d/b/a AT&T Florida (“AT&T
Florida™) hereby submits its responsive comments to CompSouth’s proposed revisions to the
AT&T Flonda Service Quality Measurement Plan, Version 5.01, (“SQM” or “SQM plan™) dated
April 19, 2008 and Self-Effectuating Enforcement Mechanism Administrative Plan, Version
3.02, (“SEEM” or “SEEM plan”) dated December 15, 2008. AT&T Florida’s responses to
CompSouth’s specific proposed changes are attached hereto as Attachment 1.}

As AT&T Florida previously noted in its initial comments, AT&T Florida’s obligation is
to provide competitive local exchange carriers (“CLECs”) with nondiscriminatory access to
Operations Support Systems (“OSS”). CompSouth has not described or shown how its proposed
changes are consistent with AT&T Florida’s obligation. Instead, CompSouth’s proposals seem
designed to make what should be a normal “business to business” relationship more detailed,
complex and even more excessively punitive. CompSouth’s proposals are “self-protectionist”

and appear calculated to lead to more and greater regulatory involvement in business to business

! CompSouth did not provide any rationale for its proposed redlined changes other than its general presentation
provided July 29, 2009. AT&T Florida’s responses to CompSouth’s redlined changes are based on assumed or
intuited rationale of CorapSouth.
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activities at a time when the telecommunications market place is irreversibly open to competition
and the industry is evolving away from a pervasive regulatory model.

CompSouth argues that any review of the SQM or SEEM plan wait until next year after
certain impending 22-state OSS changes are made. OSS changes and updates are a normal and
continuous process. To wait until all changes are made would mean that a review would never
happen. It has been over 2 years since the last review. It is past time to review the SQM and
SEEM plans.

CompSouth argues that SEEM remedy plans must be directly subject to regulatory
oversight and control and can not be in a commercial agreement outside the Commission’s direct
review and approval. Contrary to CompSouth’s position, a remedy plan can be and should be
placed in commercial business to business agreements.” AT&T regularly enters into commercial
agreements including remedy plans in its 22-state territory, which includes the Southeast states.
Many of these agreements are not subject to regulatory oversight or approval. Such remedy
plans are and should be negotiated between the parties and need not be included in Sections
251/252 interconnection agreements subject to regulatory approval and oversight. For example,
AT&T Florida has commercial agreements with numerous CLECs to provide its UNE-P
replacement product. Some of those agreements provide for remedy payments. These
agreements are not subject to the regulatory approval or oversight. Even in those instances in the
Midwest and West regions where remedies were voluntarily placed in interconnection
agreements it was done in conjunction with the elimination of Tier 2 remedies. The bulk of the

interaction between AT&T and its CLEC customers is not required by Section 251 and is

¢ CompSouth’s reliance on Coserv to support the notion that any matter that touches on a §251 element must be in
a Section 251/252 agreement is misplaced. Coserv expressly held that “only issues voluptarily negotiated pursuant
to §252(a) are subject to the compulsory arbitration provision.” (emphasis added) 350 F.3d 482, 484 (5" Cir.2003).
The SEEM plan at issue here has not been subject to voluntary negotiation in conjunction with Section 251/252
arbitration and, therefore, does not fall within the ambit of a Section 251/252 ICA which is subject to regulatory
approval and oversight.



increasingly moving to negotiated commercial agreements. It is time that remedy plans in
Florida move in the same direction as the rest of the nation.

In particular, it is now appropriate to eliminate Tier 2 remedies from the SEEM plan.
Tier 2 remedies are no longer needed as an added incentive to open the market or to prevent
backsliding. Any suggestion that competition is still in the nascent stage or that the state of
competition is too fragile to lessen the reigns of regulatory oversight is belied by the CLECs
themselves. According to a CompSouth featured article the “initial generation of facilities-based
CLECs smashed the last remnants of the thought that the telecommunications market could be
insulated from competition’s grasp.” > As noted in the article, three of CompSouth’s members
generate in excess of $1biilion in annual revenues. Several more of CompSouth’s regional
members generate in excess of $100 million in annual revenues. The CompSouth article makes
clear that the market is irreversibly open to competition.

More importantly, Tier 2 remedies can no longer be justified as a matter of law. As noted
in AT&T’s initial comments, AT&T Florida is the only ILEC in Florida subject to remedy
payments, particularly a plan that requires Tier 2 remedies paid to the state. To the extent there
was ever any justification to single out AT&T Florida for punitive treatment under Tier 2
remedies, such discrimination is no longer appropriate. While both Verizon and Embarq have
performance measurement plans that are roughly the same as AT&T Florida’s SQM plan, neither
Verizon or Embarq are subject to remedies as AT&T Florida is under its SEEM plan. There is
nothing unique about AT&T Florida’s OSS activities that justify applying automatic Tier 2
penalty payments. The only thing unique to AT&T Florida is Section 271 obligations.

Assuming, arguendo, that Tier 2 penalty payments are an adjunct mechanism to incent or

} CompSouth Featured Article, Analysts: Facilities-Based CLECs on the Upswing.
(http://www.compsouth.net/xchange _article 070809.htm])

3



enforce Section 271 obligations, which they are not, the FCC has made it clear that Section 271
enforcement is not within the jurisdiction of the state regulatory agencies. There is nothing
unique to AT&T Florida pursuant to Sections 251 or 252 either in duties or in performance that
Justifies singling out AT&T Florida for discriminatory imposition of Tier 2 penalty payments.
The time has come to end the discriminatory treatment and eliminate Tier 2 payments.

Respectfully submitted, this 3rd day of September, 2009.

Inc. d/b/a AT&T Florida

MANUEL A. GURDIAN

c/o Gregory R. Follensbee

150 South Monroe Street, Ste. 400
Tallahassee, FL 32301

(305) 347-5558
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Attachment 1

Proposed Changes from CompSouth (CS)

| SQM Reference

AT&T Response

lw Section 13 Operatlons Support Systems (0O88)

OS8S-1 [ARI): 088 Rcsponsc Interval (Pre-
Ordering/Ordering/Maintenance & Repair)

|

5 Exclusions
U Syntactically Incorrect queries
. Scheduled OSS Maintenance

. Test Transactions/Records

BelSouth-may-exclude transactions—subrit
| GLECthat are-an-unantietpated-significant-inerease-in-the
mﬂnthly—volu me-oftransactiom-submitted by-that-individual
xchuston-will-only be-applied-when-the-individual
ELEC s transactions- -are-directly- &mibﬁ{abi&{eﬂﬂem}ut&eﬁfhe
SOM-measure-Ad-unantieipated—sigmificantinerease- - CLEC
vetime-ttidieated-by-cithera-100% increase-over-the
wehvidual CLEC sforeeasted-volumesorovert .
normatized-volmmesforthe moestrecentpriorsbemonths:
BeHSouth-will-notify-the-individual CLEG-whese-transactions
eaused-this-exchoionto-be-inveked and-will-provide general
nottfieation to CLECs-that-sueh-transaetions-were-exeluded:

Business Rules

The following systems are observed in the Pre-

Ordering/Ordering OSS Response Interval measurement:

‘ RSAG-Address, RSAG-TN, ATLAS, COFFI, DSAP, LASR
Verigate and CRIS. The following systems are observed in the

Maintenance and Repair OSS Response Interval measurement:

CRIS, DLETH, DLR, LMOS, LMOSupd, LNP Gateway,

MARCH, OSPCM. Predictor. SOCS, and NIW,

|

 AT&T disagrees with striking the exclusion regarding an

individual CLEC's unanticipated significant increase in
monthly volume. This exclusion is for the benefit and !
protection of the industry to ensure an individual CLEC s !
actions do not disrupt the OSS response interval. AT&T

, designs the capacity of its OSS based on historical and
+ forecasted volumes. A significant increase in volume submitted |

by an individual CLEC - especially over a short time interval ~
may disrupt the activities of other CLECs and possibly that of
AT&T s Retait arganization. For this exclusion to apply, the
individual CLEC s transactions must a) be a 100% increase
over either their forecasted volume or aver the average of the
normalized volumes for the prior six months, and b} be directly
attributable to the failure of the metric. When this occurs,
AT&T will provide notice to the CLEC and the industry.

AT&T disagrees with the addition of Verigate to the legacy
systems recopnized in this measure. Verigate is an interface
much like LENS and TAG and is identified as such in
Appendix C of the SQM Plan. On June 9, 2008, AT&T filed
Version 5.01 of the SQM Plan with the Florida PSC that
reflected administrative OSS changes implemented on April 19,

| 2008 which included the addition to Appendix C of Verigate for |
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Attachment 1

SQM Reference

Proposed Changes from CompSouth (CS)

AT&T Response

— . -
\

| Comment: Propase Disageregation into 3 separate elements:
preordering, ordering, and maintenance.

Comment: Should other interfaces as shown in AT&T
diagram, i.e. BOG. SGG.LESOG,LNP.DDC, PRE be included
| in this measure?

| AT&T also disagrees with the addition of LASR to this

* when a CLEC is operating in a Pre-Order or Firm-Order mode

. gather the pieces of information by accessing legacy systems

i (TAG/XML, LENS, etc.} to a back-end legacy system accessed

the 0SS-1 metric and both Verigate and LASR for the OSS-2
metric.

measure because it is not a legacy system like RSAG and
MARCH that are listed in Appendix C of the SQM Plan.

AT&T disagrees with adding the Ordering disaggregation to the
0OSS-1 measure. Pre-Ordering transactions, which are reported
in this measure, arc a subset of the ordering process. There is
no difference with respect to the OSS response interval {or

via a front-end interface provided by AT&T. The difference
hetween Pre-Order and Firm-Order is that the responses in the
Pre-Ordering process do not fermutfate an LSR that is delivered
to AT&T. Instead, the functions of the Pre-Ordering process

required to build and deliver an LSR to AT&T. Thus, the Pre-
Ordering functions are those that receive various responses
from the AT&T legacy systems.

ATE&T disagrees that this measure should be structured on a
system-by-system architectural flow basis. Rather, this
measure should provide intervals from a (ront-end interface

to obtain information needed for the submission of an LSR or a
trouble ticket. This measure should not be and is not designed

to measure the time it takes for a fransaction to go through
every application in the path of a service order creation and the

Page 2 of 75
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Attachment 1

Proposed Changes from CompSouth (CS)

I SQM Reference | AT&T Response |

]

! subsequent response back to the CLEC. The purpose of this

| metric is to measure the respense interval from input made via a
l front-end interface from the data accessed and retrieved from a
legacy system in order that the function of pre-order, order, or
maintenance and repair can be performed. Noted below are the
various additional reasons each system should not be included.

BOG (Bulk Order Generator) is tentatively scheduled to be
retired in July 2010,

SGG (Service Gate Gateway) is a gateway/router and has the
Due Date Calculator (DDC) and PRE components residing in
the application. The interval of time needed for such requests
as Due Date inquiry are included in the measure since DDC
resides in the application.

PRE (Programmable Rules Engine) handles super fatal rejects.
These rejects are caused by incomplete or incorrect information .
that is provided on the LSR.

LESOG (Local Exchange Service Order Generator) is a service
order generator which is not a front end interface. The purpose
of LESOG is to generate a service order that SOCS can accept

! ; for provisiening,

‘ LLNP Gateway (Local Number Portability Gateway) is a system

1 designed to generate LNP service orders that SOCUS can accept

! for pravisioning and issue subsequent responses back to the

. CLEC. Subsequent responses include FOCs, Rejects, and

i Jeopardy notices — all of which have interval measures to ¢ e,
. i Formatted: Space Before: 6 pt, After: 6 pt, |

i evaluate that performance,

i Line spacing: single, Tab stops: 0.5, Left_u

| : 3
“ | Formatted: FontBold "

' Formatted: Centerefﬂ__w -
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Attachment 1

Proposed Changes from CompSouth (CS)

|

AT&T Response

S

- SQM Reference

i SEEM Measure -
| SEEM Tier1 TierlIl

” Yes oo, D X

Comment: Given the new 22 state architecture it is important
to be able to clearly see cach area of the OSS on a by system
basis, LASR continues to introduce defects which delay or
require workarounds and needs to be carefully examined]

Yy

|
|

AT&T opposes the addition of Tiei-1 remedies. This metric
performance is calculated using regional data and there is no
current equitable means for reporting results at an individual

i CLEC level. Ttis AT&T s position that Tier-2 remedies should

be eliminated for this metric. A consistent level of performance
has been demonstrated that provides an efficient CLEC with a
meaningful opportunity to compete.

The purpose of this measure is to provide intervals from a given :

interface (such as TAG/XML and LENS) o a legacy back-end
system to obtain information needed for the submission of an
LSR to AT&T. Interfaces and associated legacy systems are

- identified in Appendix C of the SQM Plan.
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference

AT&T Response !

i —

| (882 {IA]: OSS Interface Availability (Pre-
| Ordering/Ordering/Maintenance & Repair)

. SEEM Measure
| SEEM Tier]l Tierll

AT&T opposes the addition of Tier-1 remedies. This metric

! captures the functional availability of applications/interfaces as

a percentage of schedule availability for all CLECs. There is no |
current equitable means for reporting results at an individual :
CLEC level, 1tis AT&T's position that Tier-2 remedies should !
be eliminated for this metric. A consistent level of performance
has been demonstrated that provides an efficient CLEC with a
meaningful opportunity to compete.
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Attachment 1

Proposed Changes from CompSouth (CS)

’ SQM Reference

AT&T Response

L1

-
' Section 2: Ordering

0-2 [AKC]: Acknowledgement Message Completeness

i Definitions:

This measure provides the percent of transmisstons/LSRs
received via ordering interface gateways_or e-mail, which are
acknowledged electronically.

Exclusions:

| Manually Submitted LSRs,

| AT&T’s position ts the SQM Plan should be simplified by the

elimination of this metric due to the consistent high level of
performance. With that stated, AT&T opposes the proposed
addition of e-mailed LSRs to the definition for this

s measurement. The purpose of this metric is to measure the

percent of acknowledgement messages returned for LSRs
which are submitted via the electronic ordering interfaces
provided by AT&T. E-mailed LSRs replaced the faxed or
courier method by which CLECs manually submitted paper
copies of LSRs. E-maif delivery of a LSR is not comparable to
an electronic ordering interface such as EDI and LENS that
AT&T designed as mechanized ordering interfaces whereby
CLEC inputs and receipts can electronically be acknowledged.
E-mail is a public access system not governed or controtled by

i the CLECs or AT&T.

4
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Attachment 1

Proposed ChanyL_from CompSouth (CS)

| ______SQM Reference

| i AT&T Response ]

[ 0-3 JFT]: Percent Flow-Through Service Requests
Business Rules:

Hhe-CLECmechanized ordering-process-doesnot-include

|

SQM Disaggregation - Analog/Benchmark
_SOM/SEEM Analog/Benchmark

Residence ... Benchmark: 9598%

. —

Lo —

Business...... Benclunark: 9095%
I UNE-L (:mlude% UNE-L with LNP)............... ...Benchmark;
085
CLNP............. Benchmark: Q598%,

AT&T opposes the removal from the Business Rules the
verbiage that “CLEC ordering process does not include LSRs
which are submitted manually.” The basic definition of flow-
 through is the percentage of LSRs that are submitted
electronically via the CLEC mechanized ordering process that
flow through and reach a status for a FOC to be issued without
manual intervention. The CLEC mechanized ordering process
' embadies the set of mechanized ordering interfaces provided by |
AT&T to CLECs, The propased change would result in the
inclusion of manually submitted LSRs as well as transactions
that are submitted electronically but are designed to fal! out

| (Planned Manual Falfout).

AT&T disagrees with the proposed arbitrary tightening of
established flow-through benchmarks. The current benchmarks
were established as an acceptable level of performance to allow
an efficient CLEC a meaningful opportunity to compete and
nothing has changed that should require a higher performance
standard to be established. AT&T s position is the benchmark
should be established to emphasize an overall flow-through
impact based on a CLEC’s order mix.,
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Proposed Changes

Attachment 1

E SQM Reference

p ges from CompSouth (CS)
i

[ AT&T Response

0O-8 [RI]: Reject Interval

Exclusions,

. L5Rs identified as “Projects™ with the exceptien of
valid “Project iDs™ for Bulk Migration_(except those
“ associated with a M&A transaction)

Business Rules,

Fully, Mechanized: The elapsed time from receipt of a valid
electronically submitted 1SR (date and time stamp in ordering
interface gateways) until the LSR is rejected {date and time

' stamp of reject in ordering interface gateways). Auto
Clarifications are considered in the Fully Mechanized
category.

i At - The definition includes LSR and ASR. But the Business
Rules list only LNP for mechanized categories and Bulk -
Migrattons.Why is ASR not included in) these business rules?

Non-Mechanized:i—The efepsed timefrom-reeeipt-ofa-valid
-L—SrR-*ﬁﬂFﬁUbffﬂHed"W&ﬂﬂf‘%ﬂq-ﬁ}%}erﬁ’rg—ﬁyﬁtemi—édﬂte--t}ﬂd

3

AT&T disagrees with the inclusion of Merger & Acquisition
 (M&A) transactions in this measure. The measure is designed
to calculate the reject interval for transactions submitted during
the course of normal business operations utilizing established
common ordering processes and intervals to provide quality end
user service. M&A activity is not a normal course-of-business
process. LSRs submitted for M&A activity require project
coordination due to the requirement to transition large volumes
of end users in a specified interval. Due to the ceordination
requirements, M&A transactions are qualified projects and
should be excluded from this measure.

ASRSs are referenced in the Business Rules as associated only
with the Local Interconnection Trunks. The second paragraph
of the Business Rules defines rules common to both LSR/ASR.
Considering this, for a more specific response, CompSouth will

i need te provide specifics for what they are asking in the

Business Rules content.

AT&T agrees with the proposal to eliminate non-mechanized

orders from this metric. However, AT&T does not agree to
move to another reporting category orders currently classified
and reported as “non-mechanized™.
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Attachment 1

Proposed Changes from CompSouth (CS)

—

L SQM Reference

|

AT&T Response

ere—@uiC---‘w'a—Faﬁx—X—Seweﬁ

Report Structure
3 —Noemr-Mechanized:
\ =18 -business-hours

SQM Disaggregation - Analog/Benchmark
—Nen-Meechanized... 95%<—=18-BusinessHours
*  Local Interconnection Trunks..90% <= 4-2 Business
Days

AT&T disagrees with CompSouth proposal to arbitrarily

change the benchmark from <=4 Business Days to <=2
Business Days. Resource additions and procedural changes to
reduce the current benchmark would be unduly burdensome to
AT&T for this low volume (125 total for 12-month period) sub-
metric. The current benchmark was established as an
acceptable level of performance to allow an efficient CLLEC a
meaningful opportunity to compete and nothing has changed

: that should require the higher performance standard to be

established.
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Attachment 1

Proposed Changes from CompSouth {CS)

; SQM Reference

[ AT&T Response

0-9 [FOCT|: Firm Order Confirmation Timeliness

Exclusions

LSRs identified as “Projects™ with the exception of valid
“Projects IDs” for Bulk Migrations and M&A

Business Rules
Fully Mechanized:,

[A2]The definition includes LSR and ASR. But the Business
Rules list only LNP for mechanized categories and Bulk
: Migrations. Why is ASR not included in these business rules?

l Report Structure:

AT&T disagrees with the inclusion of Merger &Acquisition
(M&A) transactions in this measure. The measure is designed
to calculate the response timeliness for a Firm Order
Confirmation (FOC) submitted during the course of normal
business operations utilizing established common ordering
processes and intervals 1o provide quality end user service.
M&A activity is not a normal course-of-business process.
LSRs submitted for M&A activity require project coordination
due to the requirement to transition large volumes of end users
in a specified interval. Due to the coardination requirements,
these transactions are qualified projects and should be excluded
from this measure.

ASRs are referenced in the Business Rules as associated only
with the Local Interconnection Trunks. The second paragraph
! of the Business Rules defines rules comman to both LSR/ASR.

Considering this, for a more specific response, CompSouth will
need to provide specifics for what they are asking in the
Business Rules content.

- AT&T agrees with the proposal to etiminate non-mechanized
orders from this metric. However, AT&T daes not agree to
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Attachment 1

Proposed Changes from CompSouth (CS

| SQM Reference | AT&T Response |

1 T e ” ‘ i

It B—<=q4-bustiess-hours move to another reporting category orders currently classified |

‘ SQM Disaggregation - Analog/Benchmark and reported as “non-mechanized™. ‘r
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Attachment 1

Proposed Changes from CompSouth (CS)

i SQM Reference |

AT&T Response

[
|
h 0-11 [FOCCL Firm Order Confirmation and Reject
H Response Completeness

Exclusions

' LSRs identified as “Projects” with the exception of valid
“Projects IDs"” tor Buik Migrations and M&A

Business Rules

Fully Mechanized

The definition includes LSR and ASR. But the Business Rules
list only LNP for mechanized categories and Bulk
Migrations, Why is ASR not included in these business riles?

(:* .

New-Mechanized-Thenumberof FOCs-or Rejeets sent-te-the
submitted

G{:Eewm%weweﬁmﬂmwy
‘ LSRs/ASRs{date-and-time-stamp-in-FAIC Server).

AT&T s position is the SQM Plan should be simplified by the
elimination of this metric due to the consistent high level of
performance. With that stated, AT&T disagrees with the
inclusion of Merger & Acquisition (M&A) transactions in this
measure. The measure is designed 1o calculate the percentage
of FOCs and Rejects sent to the CLEC from ordering interfaces
in response to electronically submitted LSRs during the course
of normal business operations. M&A activity is not a normal
coursg-of-business process. LSRs submitted for M&A activity
require project coordination due to the requirement to fransition
large volumes of end users in a specified interval. Due to the
coordination requirements, these transactions are qualified
projects and should be excluded from this measure.

ASRs are referenced in the Business Rules as associated only
with the Local Interconnection Trunks. The second parvagraph
of the Business Rules defines rules common to both LSR/ASR.
Considering this, for a more specific response, CompSouth will
need to provide specifics for what they are asking in the
Business Rules content.

AT&T agrees with the proposal to eliminate non-mechanized
orders from this metric. However, AT&T does not agree to
move to another reporting category orders currently classified

H
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Proposed Changes from CompSouth (CS)

Attachment 1

: SQM Reference ‘ ~_ AT&T Response
i'_ jiep(;rt Structure o [ and ré-ported as "non-mechanized”,

i
|

i

Ome report with the foliowing four Disaggregation Levels:
Fully Mechanized
Partially Mechanized
Nom-Meehanized

Local Interconnection Trunks

SOM Disaggregation - Analog/Benchmark
Non-Mechantzed. ... .95% Returned

a
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference |

AT&T Response ‘;

L

0-12 [OAAT]: Average Answer Time - Ordcering Centers ‘

Report Structure

. CLEC Aggregate
Lo BellSouth Aggregate

¢ Business Service Center

¢ Consurmer Service Center
‘ . Geographic Scope
* Region

| +

SQM Disaggregation - Analog/Benchmark

CLEC Local Carrier Service Centere............, JParity with Retail
‘ (Business Service Center & Consumer Service center))

(N

|| SEEM Measure
SEEM Tier] Tier 11

: proposal to add Retail Consumer Service Center to the parity
I comparison for this measure.

. results for the calls answered in the regional service center and

AT&T proposes the restructuring of this metric to a benchmark
performance standard of an Average Answer Time < 30
seconds. However, if agreement cannot be reached on a
benchmark standard, AT&T remains open to the CLEC

AT&T disagrees with the addition of Tier-i remedies to this
measure. Performance results are based on regional data and
there is no technically feasible means to tally individual CLEC

determine the time in queue for each of the individual CLECs
calts. Therefore, there is no equitable means to correlate
performance results with CLEC Tier-1 remedies,
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Attachment 1

Proposed Changes from CompSouth {CS)

i SQM Reference

H
I

AT&T Response

| Section 3: Provisioning

| : Formatted: Space Before: 6 pt, After; 6 pf,

P-1 [HOIL]:

4

LComment:
Compsouth requests a diagnostic measure that indicates

Held Order Interval

the number of orders PF due to copper not being available,

J‘ This could be accomplished as a subset of this measure or
Cnew nmeasure

AT&T oppoeses the suggestion to add a diagnostic measure to
identify facility misses due to unavailability of copper. There is
no existing coding method available to identify the type of

facility used on individual circuits. The volume for the P-1
metric in the Florida CLEC community as a whole barely ;
exceeds 10 orders monthly for any given product. Therefore. it |
is unreasonable to expect AT&T to incur the cost to develop ‘
cade for this proposed diagnostic measure, J
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z SQM Reference

Attachment 1

Proposed Changes from CompSouth (CS)

AT&T Response

P-2A [P348]: Percentage of Orders Given Jeopardy
| Notices >= 48 Hours

. Exclusions » »
‘ —Ordersjeopardized-anthe-due-date—This-exclusion-onky

applies-when-the teehnieinn-on-premises-has :
p’a?e?v-ide sepviee-but-must referto-Engineer-orCable-Repairfor
tacthity jeopardy:

|

SEEM Measure

SEEM Tier]  Tier Il

AT&T opposes the proposed elimination of this exclusion.
This measure is intended to provide notice “in advance™ of an
installation in jeopardy. Once a technician is dispatched for an
installation on the due date, unforeseen facility problems can
prevent completion. Therefore, an advanced jeopardy

. notification is not possible in these instances and should be
exciuded.

i AT&T opposes the proposal to add Tier-1 remedies to this

measure. A metric to frack Jeopardy Notifications is not
reflective of the installation quality which is captured and
remedied in metric P-3 (MIA) Percent Missed Installation
Appointments.
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Attachment 1

Proposed Changes from CompSouth {CS)

l SQM Reference | AT&T Response ]
| P-2B [PJ]: Percentage of Orders Given Jeopardy Notices i
J Exclusions AT&T agrees to the proposal to eliminate the exclusion J .

| »

pertaining to orders with a due date of less than or equal to

48 hours. , J

—
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Attachment 1

Proposed Changes from CompSouth (CS)

N SQM Reference ! AT&T Response J

P-3 [MIA]: Percent Missed Installation Appointments . | Formatted: Font: Times New Roman
Exclusmns AT&T opposes the elimination of this exclusion. Orders that  Formatted: Font: Times New Roman I
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tebeﬁaiwme}nedﬁﬁihe«ame—éay -they-are-placed.—{Zere-Due| chould be excluded from this installation quality metric. AT&T S L L - e
Date-Orders) proposes the following exclusion verhiage modification for "+ | Formatted: Font: (Default) Times New Roman E
. clarification;*Orders canceled on or prior to the duc date”, [ Formatted: Bullets and Nurnbermg ]
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Attachment 1

Proposed Changes from CompSouth (CS)

:F SQM Reference

| ~__ AT&T Response T

FS [CNI]: Average Completion Notice Interval

iness Rules

The end time for mechanized orders is the time stamp when the

notice was defivered to the CLEC interface—Fertton-

meehamzed mdem the end-time-wilh-be date-and-timestamp-of

| TS-systerr- For the retail analog.
the start time begins when the technician completes the order

+ and ends when the order status is changed to complete in

SOCS.

Report Structure
~Non-Mechantzed-Orders

SEEM Measure
SEEM  Tierl Tierll

AT&T agrees with the proposal to eliminate non-mechanized
orders from this metric, However, AT&T does not agree to
maove to another reporting category orders currently classified
and reported as “non-mechanized™.

AT&T opposes the proposal to add Tier-1 remedies to this
measure. After an order status is changed to complete in
SOCS, the process for providing the notice of completion status
to the CLEC diverges from retail. Therefore, the completion

notice for wholesale orders is not analogous, thus making
| comparable performance levels unobtainable.

—-
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Attachment 1

Proposed Changes from CompSouth {CS)

|

AT&T Response

| SQM Reference

‘ .P-',’_B [CCRTL: Coordinated Customer Conversions -
‘ Average Recovery Time

! Calculation
} Recovery Time ={a - b)
a = Date and time the initial trouble is cleared and the
‘ CLEC is notified by call or email | _
| b = Date and time the mitial trouble is opened with
| BellSouth

© elimination of this metric due to the consistent high level of

AT&T's position is the SQM Plan should be simplified by the

performance. With that stated, AT&T disagrees with the
preposed modification but can support modified verbiage as
follows:

a=Date and time the initial trouble is cleared and the CLEC is
notified by available means, including, but not exclusive of,
call or e-mail.
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Attachment 1

Proposed Changes from CompSouth (CS)

| SQM Reference

AT&T Response

FP-] I [SOAJ: Service Order Accuracy

Exclusions
Projects” with no LSR (excluding M&A projects)

|

| Business Rules

¥ Feature Detail will only be checked for the following

' USOCs: GCE, GCJ, CREX4, GCIRC, GCZ, DRS,
VMSAX. S98VM, S98AF, SMBBX, MBBRX [USOC list
incomplete? Could reference to 1ISOC manual be used?].
USOCs and FIDs for Feature Detail will be posted on the
Interconnection Website. Any changes to the USOCs and
FIDs required to continue checking the identical service will
be updated on this Website.

f
}|
’
] »

T
I
|
!

AT&T disagrees with the inclusion of Merger and Acquisition
{M&A) transactions in this measure. The measure is designed
to measure the accuracy and completeness of the majority of
service requests that are submitted by the CLECs during the
normal course of business operations utilizing established
common ordering processes. M&A activity is not a normal
course-of-business process. [L.SRs submitted for M&A activity
require project coerdination due to the requirement to transition
large volumes of end users in a specific interval. Due to the
coordination requirements, these transactions are qualified

i projects and should be excluded from this measure,

The Business Rules reference cited hy CompSouth in the P-11

i metric is specific to those USOCs whete USOC activity and all

Field Tdentifiers {FIDS) are checked for accuracy. While all
USOCs on LSR submissions that are added, changed, or deleted
are checked for accuracy, to ensure the USOC and USOC

| activity code is correctly populated, associated FIDS that define

feature detail are checked only for this specific set of USOCs

identified in the Business Rules, AT&T agrees to reference the |

USOC manual for a complete list of USOCs, but AT&T
disagrees with adding additional USOCs to the feature detail
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Proposed Changes from CompSouth (CS)

Attachment 1

SQM Reference | AT&T Response

i check. .

|
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference

|

AT&T Response |

P-13B [LOOS|: LNP-Percent Out of Service < 60 Minutes

Question/Comment

With new simple port interval will this metric need to be
separated into simple and non-simple with different
timers? This question should be applied to all the LNP
metrics once LNPA recommendation is available,

AT&T disagrees that a separate disaggregation would add
value to the purpose of this metric. AT&T adheres to a <60-
minute recovery requirement regardless of the port type,
Simple port one day interval currently is being evaluated by
the FCC and the Industry body. AT&T believes the FCC
obligation applies to all telecommunication providers and any
performance standards, as well as any associated remedies,
must be reciprocal.,
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Attachment 1

Proposed Changes from CompSouth (CS)

| SQM Reference

| AT&T Response

}-13CJ LAT]: LNP-Percentage of Time BellSouth Applies
the 10-Digit Trigger Prior to the LNP Order Due Date,

SQM Disaggregation - Analog/Benchmark

AT&T’s position is the SQM Plan should be simplified by the
elimination of this metric due to the consistent high level of
performance. With that stated, AT&T opposes the proposal to
increase the benchmark from 95% to 96.5%. The current
benchmark was established as an acceptable level of
performance to allow an efficient CLEC a meaningful
opportunity to compete. AT&T has met that performance level
and nothing has changed that should require a higher
performance standard to be established.

i

|
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference

[
[

AT&T Response

!P-ISD:“[EDT]: LNP-Disconnect Timcliﬁ&s;(_N(-)I;_-Trigger)

SOM Disa
-LNP(Normal Working Hours and Approved After

regation — Analog/Benchmark

CHours). e, 09598"% <= 4 Hours
L -INP (Unscheduled Afier Hours Ports)

........................... 9598% <= 4 Hours (exciuding non-business
hours)

AT&T opposes the proposal to increase the benchmark from
95% to 98%. The current benchmark was established as an
acceptable level of performance to allow an efficient CLEC a
meaningful opportunity to compete. AT&T has met that
performance level and nothing has changed that should require
a higher performance standard to be established,

La. = T T ——
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Attachment 1

Proposed Changes from CompSouth (CS)

L _SQM Reference ; _ RAT&TResponse |
‘Newmmeasurc prupose-d: - i .| Formatted: Font: TimesNewRoman 12 ot |
d i._No underllne e
Average Time Required to Update 911 Database (Facility . ; . ] . ! Formatted: Font: Tmes New R"ma" 12 pt

AT&T opposes adding this metric to the SOM Plan. No

Based Providers) . . . 5
rationale was provided by CompSouth to support the addition | P e e e o e
b oy > 2 g : o Forma‘uea ’Font Tirnes New Roman
 Definition of this metric and AT&T is not aware of any problematic : N
. . performance that would justify the establishment of this metric. Formatted: Font: Tines New Somen, 12 pt
The average time it takes to update the 911 database file, e e e o . Formatted: Fo
8 The measure as presented is “parity by design” since there is no & S
distinguishable difference in data files between retail and l,f?[’“f’f?eg,,._. W Comen .0

wholesale with no opportunity for disparate treatment. Files
have various sizes, thus the update time is longer for larger

* files. The difference in average does not indicate

! discriminatory treatment, but simply reflects the file size
difference.

In addition, CompSouth has not addressed the statistical
methodelogy to be applied. The AT&T Plan’s statistical
Ay ot oo urire fo rhai ol

m‘a{hﬂuﬂ!ﬂg‘y -\4\1\4“» uuulpuj ;“\\ul af a wire center ]I\ V\/II WIS

is not possible to be derived for this proposed measure.

Parties agreed with the implementation of SQM Version 4.0 on
Qctober 1, 2005, to remove E911 measures from the SQM Plan
and nothing has changed since that time that would necessitate
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Attachment 1

Proposed Changes from CompSouth (CS})

SQM Reference

’ AT&T Response

New measure proposed:

»

Percent Database Accuracy

Definition
Measures the percentage of database updates completed

reported for 911 Database,

|

|

i AT&T opposes adding this metric to the SQM Plan. No

i rationale was provided by CompSouth to support the addition
of this metric and AT&T is not aware of any problematic

t performance that would justify the establishment of this metric,
The measure as presented is “parity by design™ since there is no
distinguishable difference in data files between retail and
wholesale with no opportunity for disparate treatment.

In addition, CompSouth has not addressed the statistical
methodology to be applied. The AT&T Plan’s statistical
methodelogy requires comparison at a wire center level which
is not possible to be derived for this proposed measure.

The calculation of this measure requires the CLEC to notify
AT&T of errors made in the E91] updates. Historically, very
few errors were reported to AT&T, thus making the process an
unnecessary logistical burden to AT&T.

Parties agreed with the implementation of SQM Version 4.0 on
October 1, 2003, to remove E911 measures from the SQM Ptan
and nothing has changed since that time that would necessitate
their addition.
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Proposed Changes from CompSouth (CS)

Attachment 1

-

SQM Reference

AT&T Response
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Attachment 1

Proposed Changes from CompSouth {CS)
L SQM Reference ‘ ] AT&T Response ;‘

] E g . . . 1 Font: Ti R ,lapt, |
| B L pReeead AT&T opposes adding this metric to the SQM Plan. No E‘;’;‘;ﬁﬁe ont: Times New Roman, 12pt
rationale was provided by CompSouth to support the addition L
of this metric and AT&T is not aware of any problematic

performance that would justify the establishment of this metric. e T
: . Formatted; Font; Times New Roman, 12 pt

911- Average Time to Clear Errors JFormatted: Font: 12pt

Definition
The average time it takes to clear an error after it is detected . | Formatted: Font: 12 ot
during the processing of the 911 database file. This is only on
resale or UNE loop and port combination orders that AT&T
instalis,

; In addition this Commission no longer regulates UNE loop and
port combinations {UNE-P).

This measure is parity by design since there is no
distinguishable difference in data between retail and wholesale
with no opportunity for disparate treatment. Errors are cleared
on a first--come/first-served basis with no control by AT&T as
to the cause. There is currently ne tracking mechanism to
differentiate the types of the errors received.

In addition, CompSouth has not addressed the statistical
methodology to be applied. The AT&T Plan’s statistical
methodology requires comparison at a wire center level which
is not possible to be derived for this proposed measure.

Parties agreed with the implementation of SQM Version 4.0 on
October 1. 2005, to remove E911 measures from the SQM plan

' and nothing has changed since that time that would necessitate ; . ;
’ D i s, | Farmatted: Font: Gold

| Formatted: Font: 12 pt |

JIRER—

l | Formatted: Centered
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Attachment 1

Proposed Changes from CompSouth (CS)
l SQM Reference E AT&T Response J

New measure proposed: I . Formatted: Font: Times New Raman, 12 pt, =‘

AT&T opposes adding this metric to the SQM Plan, No ! No underiine ‘

: . ) rationale was provided by CompSouth to support the addition { . 5

g s C . . K i R L B 3 pt ;
 Percentage of Updates Completed into the DA Database of this metric and AT&T is not aware of any problematic ' o

within 72 Hours for Facility Based CLECs

performance that would justify the establishment of this metric.

Definition \ Formatted: Fort: Times New Roman, 12 pt
The percentage of DA database updates completed within 72 | This measure is parity by design since there is no * Formatted: Font: 12 pt
hours of receipt of the update from the CLEC for directory distinguishable difference in data between retail and wholesale

change only and within 72 hours of the completion date on the | with no opportunity for disparate treatment.
provisioning service order where a provisioning order is i
required.

Parties agreed with the implementation of SQM Version 4.0 on
October 1, 2005, to remove DA measures from the SQM Plan
and nothing has changed since that time that would necessitate
their addition.

In FPSC Order No. PSC-06-0172-FOF-TP issued March 2,
20046, the Commission stated that “Performance data for
services (de-listed elements) no longer under Section 251(cH(3)
shall be removed from BellSouth’s SQM/PMAP/SEEM.”
Directory Assistance database is a call-related database and

- classified as de-listed.

‘ M | Formatted: Space Before: 6 pt, After: 6 pt,
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Proposed Changes from CompSouth (CS)
SQM Reference \ AT&T Response

E AT&T opposes adding this metric o the SQM Plan. No

¢ rationale was provided by CompSouth to support the addition ; i LT
i i o . T , ) ' B ) . Formatted: Font: 12 pt
Directory Assistance- Database Update Accuracy of this metric and AT&T is not aware of any problematic LCIUEISESEE |TNE A i

Formatted: Font: Times New Roman, 12 pt,

| New measure proposed:
: No uncerlre.

EOR

performance that would justify the establishment of this metric. =

Definition - LF_gf{rﬁ;tted: Font: Times New Roman, 12 wpt‘ '
Directory Assistance. For Directory Assistance updates  Formatted: Font; 12pt !
completed during the reporting period, the update order that This measure is parity by design since there is no S

the CLEC sent to AT&T is compared to the Directory distinguishable difference in data between retail and wholesale

Assistance database fellowing completion of the update by with no opportunity for disparate treatment.

AT&T, Anupdate is “completed without error” if the
Directory Assistance database accurately reflects the new :
listing, listing deletion or listing modification, submitted by the @ Parties agreed with the implementation of SQM Verston 4.0 on
CLEC, October 1, 2005, to remove DA measures from the SQM Plan

i and nothing has changed since that time that would necessitate
' their addition.

In FPSC Order No. PSC-06-00172-FOF-TP i1ssued March 2,
2006, the Commission stated that “Performance data for
services {de-listed elements) no fonger under Section 251(c}(3)
shall be removed from BellSouth’s SQM/PMAP/SEEM.”
Directory Assistance database is a call-related database and
classified as de-listed.

‘ « o E\Formatted: Font: 12 pt i
. * Formatted: Space Before: 6 pt, After; &pt, |

| Tab stops: 0.5 Left
| Formatted: Font: Bold i
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Attachment 1

Proposed Changes from CompSouth {CS) |
SQM Reference AT&T Response J

S |

i New meas d: _ . _ S
!‘J ARG B, | AT&T opposes adding this metric to the SQM Plan, No

15 . ati § i ) s dditi

\ Percentage of Electronic Updates that Flow Through the IO:‘ ltﬁii]f]::;::;:: g:‘]%vf]e-ig.yif?n:pizﬁh;?;:fpigaze] Ztic: on
‘ DSR process Without Manual Intervention ! ) s nota P n

i

|

{ performance that would justify the establishment of this metric.

Definition
i?ercemgge of DSRs from entry to distribution that progress The proposed metric appears to be duplicative of the O-3

t 3 MO eve 2 q i ) ) . o

: wough AT&T ordering systems to ALPS/LIRA, . {Percent Flow Through Service Requests) measure that exists in
the SQM Plan that measures Directory Service Requests

i (Reqtype IB).

AT&T has one LIST Database for wholesale and retail. Thus,
it’s parity by design,

1’ The AT&T SE Region does not have the system ALPS/LIRA;

| The only point where there would be manual intervention

would be when the service order is generated; again, already
measured i O-3 {Flow Through),
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Attachment 1

Proposed Changes from CompSouth (CS)

| SQM Reference

|

AT&T Response

Ection 4: Maintenance & Repair,

' M&R-3 [MAD|: Maintenance Average Duration

Lomment under Report Structure;,

Report should reflect thase tickets received electronigalty and

those received via call to center to access impact of ebonding.

y

AT&T opposes the proposal to modify the report structure.
This metric identifies the actual restoration duration of a
trouble. The means by which the trouble ticket is submitted i~

irrelevant to the purpose of the metric,. Whether a trouble ticket |

is submitted electronically or received as a call to a center has
no bearing on this duration calculation,

a Formatted: Font: Times New Roman, 12 pt
_Formatted: Font: Times New Roman

* Formatted: Space Before: & pi, After: 6 pt, -
© Tab stops: 057, LeRt 3

ormatted: Font: Times New Roman, 12 pt |

ormatted: Font: Times New Roman, 12 pt,
o underiine

. Formatted: Font: Times New Roman, 12 pt

. { Formatted: Left, Space Befere: 6 pt, After; &
et Tab stops: 0.5.",‘ Left

i . Farmatted: Fonf: Times New Roman, 12 pt,
\ . Mo underline

Page 33 of 75

* | Formatted: Font: Times New Roman, 12 ot |

. Formatted: Font: Times New Roman |

| Formatted: Font: Times New Roman, 12pt |

 Formatted: ief, Space Before: 6 pt, After; 6 I
i Pt R .

Fo_rmalted: Fony: Boid i

" | Formatted: Centered ]




Attachment 1

Proposed Changes from CompSouth (CS)

\ SQM Reference

[ AT&T Response

‘ M&R-4 [PRT]: Percent Repeat Customer Troubles within
| 30 Calendar Days

LEBTA, CPSS, is WFA
~‘ correct place 1o measure and if yes why?

Question under Business Rules:

‘ 4

|

 I—

| No. WFEFA and LMOS are the legacy source systems for trouble :

leport tracking and processing by Network operations for
designed and non-designed circuits for the Southeast, The
systems noted by CompSouth do not provide a comprehensive

i view of the ticket history from receipt to close required for

reporting. The below descriptions of the systems are provided
for further amplification.

ACTS - Automated Completion Transmittal System provides
naotification to the CLECs of order activity and does not provide
- the necessary nformation required to produce this measure.
The WFA and LMOS systems identify the posted completion
date pf the service request which is consistent with the intent of
Maintenance and Repair metrics,

EBTA - Electronic Bonding Trouble Administration GUI
process allows CLECs to perform maintenance and repair
functions such as creating trouble tickets, performing
mechanized loop tests and retrieving trouble ticket status
among other things. The data available from the EBTA process
is only a portion of the comprehensive view that WFA and
LMOS provides on trouble ticket activity.

CPSS — Circuit Provisioning Status System is a trouble

. Formatted: Font: Times New Reman

- | Formatted; Font; 12 pt

"_ Formatted: Font: Times New Roman

. Formatted: Indent: Left: 0", Hanging:
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Attachment 1

~ Proposed Changes from CompSouth (CS)
b I —l

SQM Reference ; AT&T Response

| administration tool tha allows the CLEC to enter trouble
| tickets, check status, etc for special circuits into WFAC via the _Formatted: Font: Times New Roman, 12 pt |
internet. Much like EBTA, CPSS process is only a portion of
the comprehensive view WFA and LMOS provides on trouble
ticket activity,

+ | Formatted: Space Before: § ot After: 6pt, |
._Tab stops: 0.5%, Left e
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Attachment 1

Proposed Changes from CompSouth (CS)

‘ SQM Reference

‘ AT&T Response

I \/I&R- [CGOS]: Out of Service (G0S) > 24 Clock Hours

. Question under Business Rules:

Customer trouble reports that are out of service and cleared in
excess of 24 clock hours. The clock starts when the customer
trouble report is created in LMOS/WFA and is counted if the
clapsed time exceeds 24 clock hours. Should ACTS, EBTA,

CPSS be used?

report tracking and processing by Network operations for
designed and non-designed circuits for the Southeast. The

i systems noted by CempSouth do not provide a comprehensive
view of the ticket history from receipt te close required for
reporting. The below descriptions of the systems are provided
for further amplification.

ACTS - Automated Completion Transmittal System provides
notification to the CLECs of order activity and does not provide
the necessary information required to produce this measure.

{ The WFA and LMOS systems identify the posted completion

Maintenance and Repair metrics.

{ EBTA — Electronic Bonding Trouble Administration GUI
process allows CLECs to perform maintenance and repair
functions such as creating trouble tickets, performing
mechanized loop tests and retrieving trouble ticket status

is only a portion of the comprehensive view WFA and LMOS
provides on trouble ticket activity.

MLCPSS — Circuit Provisiening Status System is a trouble

No. WFEA and LMOS are the tegacy source systems for trouble |

date pf the service request which is consistent with the intent of

!

, among other things. The data available from the EBTA process |
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference [ AT&T Response

| administration tool that allows the CLEC to enter trouble

! tickets, check status, etc for special circuits into WFAC via the

| internet. Much like EBTA, CPSS process is enly a portion of
the comprehensive view WFA and LMOS provides on trouble

| ticket activity.

[

|
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Attachment 1

Proposed Changes from CompSouth (CS)

B - SQM Reference

i AT&T Response

- Section 5: Billing

1 SOM Leve!l of Disaggregation
| Analog/Benchmark

i

H

. Hsage Data Delivery Timeliness...

-3 [BUDTI: Usage Data Delivery Timeliness

SQM Level of Disaggregation - Analog/Benchmark ,

SQM/SEEM

975% in Six Calendar Days

| AT&T's position is the SQM Plan should be simplified by the

* elimination of this metric due to the consistent high level of

performance. With that stated, AT&T cpposes the proposal to
increase the benchmark from 95% to 97%. The current
benchmark was established as an acceptable level of

| performance to allow an efficient CLEC a meaningful

opportunity to compete. AT&T has met that performance level
and nothing has changed that should require a higher

performance standard to be established,
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Attachment 1

N Proposed Changes from CompSouth (CS)
L SQM Reference ‘ AT&T Response

——

B-10 [BEC]: Percent liillﬁgﬂf\d_j_ustmenr Reque&s (BAR)“
Responded to within 25 48-Business Days

AT&T s position is the $QM Plan should be simplified by the

] | o Fort: Times New Roman |
\ elimination of this metric due to the consistent high level of \
|
|

performance. Ninety-five percent (95%) of the claims received
" in Florida in the first six months of 2009 were appropriately
} denied, With that stated, AT&T opposes changing the

| Formatted: Font: Times New Roman, No
. underline

Exclusions

Formatted: Font; Times New Roman

i JXC Access billing adjustment . . 5
\ benchmark for this measure from 93% <=40 business days to I e
d : Formatted: Font: 12 pt

95% <=25 business days. : 1
_Formatted: Font: Times New Roman

: | It should be noted that claims received in the first six months of |
| i 2009 increased by over eleven fold for the same time period in
| 2008 (24K in 2008 versus 267K in 2009). Reducing the current
benchmark requirements would unduly burden AT&T requiring
the addition of resources and the redesign of processes
! specifically for Florida customers, to the detriment of other
customers, for a measure that has ne direct impact on the
CLECs end user. AT&T has na control over the volumes of
disputes entered by CLECs, whether valid or invalid. Based on |
the current increase in volume, and assuming the measute is not
| . eliminated, AT&T opposes changing the benchmark for this
\ | measure from 95% <=40 business days to 95% <=25 business
days and recommends changing the measure from 95% <=40
business days to 95% <=435 business days. This is consistent
with other States in the SE Region,
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Attachment 1

Proposed Changes p {CS)

SQM Reference

from CompSouth (CS

E

AT&T Response

l JBusiness Rules

| This measure applies to CLEC wholesale bill adjustment
| requests—EXE Aceess-biling adiusiment-requests-are-not
‘ reflected-in-this- measure: |

|

Should this language be changed to include ExClaim?

AT&T agrees to the relocation of the [XC billing adjustment
verbiage from the Business Rules to the Exclusions section if

the reason for this change is for clarity purposes only and is not

a substantive change to the intent of the metric or the
calcuiation of performance results,

ATET agrees that ExClaim should be referenced within the
Business Rules. ExClaim is in use today and will eventually

i replace ACATs and BDATS in the Business Rules. Proposed

verbiage using current version of SQM follows;

Business Rules

¢ This measure applies to CLEC wholesale bill adjustment

requests. ITXC Access billing adjustment requests are not
reflected in this measure. Elapsed time is measured in business
days. The CLEC has the option to use the Web tool

ExClaim or submit requests through mail boxes established |

for this purpose. The clock starts when BellSouth receives the
CLEC Billing Adjustment Request (BAR) form and the clock
stops when BellSouth either makes an adjustment through
BOCRIS or ACATS (generally next CLEC bill unless
adjustment request after middle of the month) or BellSouth
denies the request in BDATS or ACATS and BellSouth notifies

" the CLEC of the BAR resolution. BellSouth will report

separately those adjustment requests that are disputed by
BellSouth. (BAR form and instructions are found at
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Attachment 1

Proposed Changes from CompSouth {CS}

| SQM Reference , AT&T Response }
‘ N www.interconnection.bellsouth. comr’fomm/htm]rblllmg&collect
L L ions. ntml). i
Calculation “Formatted: Font: Times New Roman, 12 pt,
. No underline ;
| Percent Billing Adjustments Responded to within 25 46 U —— i ARG ‘ 3 3
| ‘Business Days = (a/ b) X, 100 p | Refer to response provided above to address proposed change. | | { Formatted: Fort: 1 |
a = Total number of BAR requests received in the data | Formatted: Font. Tmes New Roman, 12t |
month that were responded to in 2548 business days . . e,
b = Total number of BAR requests received in the data ¢ | Formatted: Indent: Left: 0.31", Hanging:
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Proposed Changes from CompSouth {CS)

r SQM Reference

AT&T Response _ '

Section 6: Trunk Group Performance

JGP-1 [TGP|: Trunk Group Performance

Exclusions ]

[A4]In Exclusions, trunk groups for which valid data is not
available for an entire reporting period is mentioned. What are
some examples of when data becomes invalid?

AT&T follows standard industry practices with respect to
measurement validation cenditions for trunk group data
validity. As an example, Table 7.1 of Telcordia SR-TAP-
(00191, Trunk Traffic Engineering Concepts and Applications,
Section 7.1.1 Trunk Group Measurements, presents tests for
measurement validity. The exclusion in the TGP-1 measure
documents the application for measurement validation
conditions noted by Table 7-1.

An example of invalid data follows:

Overflow cannot exceed Peg Count — When the overflow count
is greater than the peg-count, the data is not valid. Peg-count
includes all calls attempts that completed and all calls that
attempted to complete but overflowed. Calls that overflow may
a “final

alternate route to another trunk [EFEAI GF ifthisis inai

L i

3 [k examplcs of when data bccomes mvalldi’

route”, will route to overflow tone when no additional trunks
are avatlable.

Given this example, because the peg-count should always be a |
larger volume than the overflow count, when overflow count
exceeds peg-count the data is invalid,
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Attachment 1

Proposed Changes from CompSouth (CS)

SOM Reference

AT&T Response

M .
Section 7: Collocation,

SQM Disaggregation - Analog/Benchmark

1 Analog/Benchmark

- o Virtual-Initial....... 37645 Calendar Days

* Virtual-Augment.,. £8745-Calendar Days

¢ Physical Caged-Initial. 45-197 Calendar

Pays

* Physical Caged Augment...

+5-+37Calendar Days

| o Phystcal Cageless-Initial.. +5487Calendar Days

¢ PhysicalCageless-Augment.. 45-197Calendar Days

Y

|

SOM

SEEM Measure
Tier I Tier I1

i
1

i performance. In addition, AT&T considers the key service

! performance standard for each level of disaggregation. The 15-

| has changed that should require a higher performance standard

AT&T’s position is the SQM Plan should be simplified by the
elimination of this metric due to the consistent high level of

affecting metric regarding collocation to be C-3 (MDD),
Collocation Percent of Due Date Missed. With that stated,
AT&T opposes CompSouth’s proposed changes to the

day interval was established as a sufficient level of performance |
H

to allow an efficient CLEC a meaningful opportunity to ;
compete, AT&T has met that performance level and nothing

be established. In addition, reducing the intervals to 7 calendar
days does not allow AT&T Network persennel sufficient time
to complete the required tasks. For example, on applications

| requesting entrance facilities, it would be unjuctiﬁably

burdensomc for a field CllblllCCl to schiedule a visit to VCIlly
manhole informatien, conduit needs, etc, in the 3-4 days
allowed.

AT&T opposes making the C-1 metric a Tier-1 remedied

metric. AT&T s position is the SOM Plan should be simplified
by the elimination of thix metric due to the consistent high level
of performance. This metric has not been remedied and nothing

has changed to warrant such now,,

Page 43 of 75

Formatted

Font Times New Rorman, 12 pt

Formatted

Font: Times New Roman

Formatted Space Before: 6 pt, After 6 pt,

Tab stops 0.

S‘ Left

Form_a__tted Font: Times New Rcman 12 pt

L

. Formatted: Font: {Default) Times 'New
: Roman, 12 pt

SN

_Formatted: Font: 12 pt

Fofmattﬂd

Font: Times New Roman

* Formatted:
- Roman, 12 pt

Font: {Default) Times New

:  Formatted:

Font' 12 pt B

Formatted

Font 12 ot

Format‘ted

Fmt T|mes New Rornan 12 pt 7

] fgﬁrmatted

Font: Bold

. Formatted:

Centered )




Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference

|

AT&T Response

[A31We would also like a riew benchmafk :ormuia‘ to|

—
 C-2 |AT]: Collocation Average Arrangement Time

SQM Disaggregation - Analog/Benclmark
Virtual-Initial----from 60 to 30 Calendar Days
Virtual Augment---from 60 to 30 Calendar Days (without
space mcrease)
Virtual- Augment---from 60 to 30 Calendar Days (with space
increasc)
Physical Caged-Initial---from 90 to 45 Calendar Days
Physical Caged-Augment---from 435 to 24 Calendar Days
(without space increase)
Physical Caged-Augment---from 90 to 24 Calendar Days
{with space increase)
Physical Cageless-Initial---from 90 to 60 Calendar Days
Physical Cageless-Augment---from 45 to 24 Calendar Days
Physical Cageless-Augment---from 90 to 45
Calendar Days (with space increase)

.SQM Levelof lesaggregatlon S

specifically one that does not average ot all: customers, We

would like one that includes g<or> formuia

AT&T s position is the SQM Plan should be simplified by the
elimination of this metric due to the consistent high level of
performance. In addition, AT&T considers the key service
affecting metric regarding collocation to be C-3 (MDD),
Collocation Percent of Due Date Missed, With that stated,
ATE&T opposes CompSouth praposal to the performance
standard for each level of disaggregation. The current level of
performance was established as a sufficient levet of

. performance to allow an efficient CLEC a meaningful

opportunity to compete.  AT&T has met that performance
level and nothing has changed that should require a higher
performance standard to be established. In addition, the
proposed intervals will not allow AT&T Network personnet
sutficient time to complete tasks required.

AT&T cannot anticipate the CLECs’ collocation needs,
therefore equipment is ordered on an as-needed basis. The
current collocation intervals in some cases are already iess than
the vendor’s standard intervals, so any further reduction would
not be possible.

i For example, without a cage that is the correct size as specified

by the order, the manufacturing intervals for the necessary
equipment are 3 to 4 weeks. AT&T™s work activities include
determining a location within the CO, issuing a contract to the
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Attachment 1

Proposed Changes from CompSouth {CS)
L ~__SQM Reference | |

AT&T Response |

5 manufacturer, obtaining a building permit and. once the
| materials arrive. installing the cage lighting, electrical outlets,
; and grounding additions and infrastructure work. Therefore,
‘ the 45-day interval would be nearly impossible to meet.
i . Given the vendor ordering intervals and AT&T’s required
work, meeting a 24-day interval for Augment— Physical or
! . Virtual is just not possible. The following provides the actien
list required for an augment request:

s AT&T submits the BellSouth Equipment Request
(BER) (1 day)

! s AT&T receives the Preliminary Telephone Equipment
\ [ Order (TEQY (10 days)
‘ o AT&T submits the approved TEQ (2 days)

¢ Vendor completes order due information (2 days)

e Vendor receives equipment (7-28 days — based on
supplier)

s Vendor starts job (1-2 days — after receiving
equipment)

| ¢ Vendor Complete job (1-28 days — depends on instali

! hrs,)

e Vendor notifies AT&T (2 days)

This is example of non-expedited ordering interval (in business
days) for common equipment.

l s DSX-1Panel (1-2 weeks) {Formatted: Font: Bold
L | Pormatted: Centered
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Proposed Changes from CompSouth (CS)

Attachment 1

:’ SQM Reference

i

AT&T Response

‘ SEEM Measure

‘ SEEM Tier 1 Tier Il

e DSX-1Bay  (2-4 weeks)

o DSX-3 Panel  (1-3 weeks)

o DSX-3 Bay (2-4 weeks)

o [GX Panel (216 jacks) (1-2 weeks)
* LGX Bay (2-4 weeks)

* 89 Type Blocks (DSO) (1 week)

| AT&T opposes making the C-2 metric a Tier-1 remedied
metric. AT&T s position is the SQM Plan should be simplified
by the elimination of this metric due to the consistent high level
of performance. This metric has not been remedied and nothing
. has changed to warrant such now.
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Attachment 1

Proposed Changes from CompSouth (CS)

L SQM Reference

|

|

Section 8: Change Management,
L

_1 LCM-1 INT]: Timeliness of Change Management Notices

\! Definition

| This report measures whether CLECs receive required

‘ software release notices on time to prepare for BellSouth
w interface/system changes so CLEC interfaces are not impaired
| by change. The Accessible Letter communicates the CR being
i corrected jn either a major or minor release. The CCP is used
! by BellSouth and the CLECs to manage requested changes to
‘ the BellSouth local interfaces.

|

| Exclusions

| Ehanges-to release-dates-for-reasons outside BellSouth control
‘ sueh-as-the-system-software vender-changes-{for-example: a

o g

. patehto fixasoftware problem)

|

0

 SEEM Measure
SEEM TierI  Tierll
‘ Yes i, X X

AT&T Response ‘
AT&T s position is the SQM Plan should be simplified by the I
elinunation of this metric due to the consistent high level of '
performance. With that stated, AT&T opposes CompSouth’s |
modification to the definition referencing the Accessible Letter,
This is not relevant to the definition or the intent of the metric.

AT&T does not agree with the proposed deletion under
Exclustons, AT&T will agree to strike “such as the system
software vendor changes (for example: a patch to fix a software
problem)”.

AT&T opposes the addition of Tier-1 remedies. This metric is
based on a regional process and performance is calculated using
regional data. There is no current equitable means for reporting
results at an individual CLEC level as some changes for which
a natice has been provided may not impact afl CLECs.
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Attachment 1

~ Proposed Changes from CompSouth (CS)
] |

. SQM Reference AT&T Response |

¥

‘I ,gi\l/:l-;‘gLDTL. Timeliness of Documentation Associated with AT&Ts position is the SQM Plan should be simplified by the l | Formattedf Fonti Trmes New Roman, 12 pt ‘}
\ | elimination of this metric due to the consistent high level of | Formatted: Font: Times hew Roman, 12pt ./
' | performance. With that stated, AT&T apposes the addition of { Formatted: Font: Times New Roman, 12pt _ |
! SEEM Measure Tier-1 remedies. This metric is based on a regtonal process and

| SEEM Tierl Tier Il performanc‘e is ca]culate@ using regional data. Thefre .is.no

; current equitable means for reporting results at an individual

\ Yes oo Ko X | CLEC level as some changes for which requirements or _
: bustness rule documentation have been provided may not ! Formatted: Font: Times New Roman

L impact all CLECs. | " . Formatted: Font: Times New Roman
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Attachment 1

Proposed Changes from CompSouth (CS)

| SQM Reference |

AT&T Response

!
|
H LM-5 [ION]: Notification of CLEC Interface Outages l
L ‘

SQM Disaggregation - Analog/Benchmark

By interface type for all interfaces accessed by

| CLECs.......... 97% <= 15 Minutes

' Interface..............._... Applicable to

i EDL .o, CLEC
CSOTS.o CLEC
LENS. oo, CLEC,
TAG.cierorin CLEC
ECTA oo, CLEC,
TAFL....ocoo CLEC/BellSouth
LASR o CLEC
XML, CLEC
ACTS. . .CLEC
EBTA/CPSS............ CLEC
LEX i) CLEC

| Verigateo., ...........CLEC

AT&T’s position is the SQM Plan should be simplified by the
elimination of this metric due to the consistent high level of
performance. With that stated, AT&T agrees Verigate shoutd
be included in the measure; however, AT&T opposes the

! remaining additions proposed by CompSouth to the

disaggregation of this measure. The purpose of this metric is to
measure the outage notification time for front-end interfaces
that AT&T provides CLECs. The systems and interfaces noted
in CompSouth’s proposal either are not currently used in the
AT&T SE region or are not a front-end interface. A brief
explanation for each system follows:

o LASR - Local Access Service Request System is
designed to accept requests from CLECs via LENs and
TAG. LASR is not an external front-end interface.
LASR is also used internally by AT&T to access and
work partially mechanized requests.

= XML Gateway — a new interface ihai is not used in SE

at this time.

o ACTS — Automated Completion Transmittal System is
not an Interface. CLECS have the option to use ACTS
to acquire Completion information on certain service
orders.

s EBTA - Electronic Bonding Trouble Administration is
a M&R system not used in SE at this time.

s LEX —Local Service Request Exchange is not in use in
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference

|

AT&T Response

R —

1
\

|
‘ SEEM Measure
| SEEM Tierl  Tierll

s

.

|
|

SE but is tentatively scheduled to replace LENS in
November 2009, AT&T will add LEX to this measure
when it 18 introduced.

' AT&T opposes the addition of Tier-1 remedies. This metric is

based on a regional process and performance is calculated using
regional data. There is no current equitable means for reporting
results regarding interface outage notification at an individual
CLEC level.
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Attachment 1

Proposed Changes from CompSouth (CS)

h'_ ___ SQM Reference - _ f

AT&T Response

Exclusions
! t'%#wwmﬂ%ﬁ Hatton-titervals-that-are
} lﬁi;g{giéhga—[hﬂ&e—deﬁﬁeémm s-meastre-ahd-agreed-upen-by
| % S i o o]

+

;
|
!

’ SEEM Measure

i SEEM Tier T Tierll

‘ Yes X X

\ Lomment:

| DHscuss thie EDR report and AT&T’s claim that they have
5 days to evaluate whether the patch placed in production

is actually working,

P AT&T disagrees with the proposed deletion under Exclusions.

| up to 5 days while it is validated in the production environment, |

This exclusion is meant to capture any possible exception that
requires an extended interval regarding a software
implementation where the CLECs have agreed to that extended
interval. Had the CLECSs not agreed to an interval longer than
defined by the metric, then it would have counted if missed,

AT&T opposes the addition of Tier-1 remedies. This metric is
based on a regional process and performance is calculated using
regional data. There is no current equitable means for reporting
results regarding the correction of software errors at an
individual CLEC level and not all software errors impact all
CLECs.

I ats]

The EDR is the Enhanced Defect Report. It is available via
CLEC online. The report is updated daily, with all CLEC
impacting defects, current status, date opened, requisition type,
description and, when applicable, work-arounds. The status of
“production validation™ is used when a defect fix has been
applied in production. The defect can remain in this status for
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|
|
—

| CM-7 [CRA]: Percentage of Change Reques_tg Accepted or T

Attachment 1

Proposed Changes from CompSouth (CS)

L

SQOM Reference

| AT&T Response

| Rejected within 10 Business Days

& SQM Level of Disaggregation - Analog/Benchmark

| Requests Accepted/Rejected...95%8% within Interval

|

|
|
|

Added Comment: AT&T is not using full capacity.

n

SEEM Measure
SEEM Tier]  Tierll

L

|

ATET s position 1s the SQM Plan should be simplified by the

elimination of this metric due to low volume and the consistent
high level of performance. With that stated, AT&T is opposed
to the proposed change of the benchmark from 93% to 98%.

i The benchmark was established as an acceptable level of
performance to allow an efficient CLEC with a meaningful
opportunity to compete. AT&T has met that performance level

| and nothing has changed that should require a higher

| performance standard to be established.

AT&T opposes the addition of Tier-1 remedies. This metric is
based on a regional process and performance is calculated using
regional data.

With respect to CompSouth’s allegation regarding capacity,
release capacity is irrelevant to this measurement. Release
capacity is not a criteria used for the acceptance or rejection of
J a change request. |
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Attachment 1

Proposed Changes from CompSouth (CS)

! SQM Reference L AT&T Response }

i—CM"S—IEﬁﬁTEElTC_h—RI;? Raes—t; Rejected - r <‘ . Farmatted: Font: Times New Roman
} CompSouth proposes:
AT&T s position is the SQM Plan should be simplified by the

| SEEM Measure, elimination of this metric due to low volume and the consistent Formatted: Font: Times New Roman |
l SEEM Tiee I Tier Il I high tevel of performance. With that stated, AT&T is opposed Formatted: Fort: (Default) Times New |
i NeYES X, to the proposed addition of Tier-1 remedies to this regional | Roman, 12 pt :

| - measure. This measure is in the SQM Plan for diagnostic
, purposes only. The change management process has

| established criteria as noted in the business rules for which a
i CLEC's change request can be rejected. This metric simply
\

\

|

|

|

provides results based on the application by AT&T of that

criterion,

Added Comment: AT&T opposes the creation of a separate disaggregation for this " Formatted: Fort: Times New Roman, No |

. . ~ . . I

Suggest report include number of defects introduced by minor | di@gnostic measure. The number of defects resulting from a Undedine

| release as a separate disaggresation, | release has no relevance to the change requests rejected that is | Formatted: Font: Times New Roman, 12 pt, |
| measured by this metric. | iU () : -
i . Formatted: Font: Times New Roman i
I' . ' ! Formatted: Fort: Times New Roman |
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference

AT&T Response

CM-i1 |[SCRI]: Percentage of Software Change Requests
Implemented within 60 Weeks of Prioritization

Exclusions

with-the-consentof-the CEECs

SEEM Measure
SEEM Tier Tier 11
Yes X X

AT&T s position is the SQM Plan should be simplified by the
elimination of this metric due to low volume and the consistent
high level of performance. With that stated, AT&T is opposed

. to the proposed deletion under Exclusions. This exclusion is
i meant to capture any possible exception that requires an

implementation later than 60 weeks where the CLECs have
agreed to that extended interval. Had CLECs not agreed fo an
interval longer than defined by the metric, then it would have
counted if missed.

AT&T opposes the addition of Tier-1 remedies. This metric is
based on a regional process and performance is calculated using

i regional data. There is no current equitable means for reporting

results regarding software implementation at an individual
CLEC level and not all software implementations impact all
CLECs.
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Attachment 1

Proposed Changes from CompSouth (CS)

B SQM Reference

|

AT&T Response

'_CM-l"lA [PCRI}): Average Time to Implement Process
Change Requests

- Definitions

Jhis report measures the average time BellSouth takes to
| implement prioritized Process Change Requests, and the time
Change Requests are in the Accepted Held status..

»

Exclusions
—--u%&%%&ﬁ@W]@ﬁﬁﬁtM&p{hﬂﬂ-@g—éayﬁ

AT&T s position is the SQM Plan should be simplified by the
elimination of this metric due to no volume. With that stated,
AT&T is opposed to the addition of Change Requests in Held
status to the definition of this metric. The purpose of this

! metri¢ is to determine the average time to implement a change

after it has been prioritized. Held Change Requests are not
included in prioritization process.

AT&T is opposed to the proposed deletion under Exclusions.
This exclusion is meant to capture any possible exception that
requires a Process Change Requests implementation later than

60 days where the CLECs have agreed to that extended interval.

Had CLECs not agreed to an interval longer than defined by the
meetric, then it would have impacted the average
implementation time computation.
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Proposed Changes

Attachment 1

SQM Reference

from CompSouth (CS)
T

AT&T Response |

Font; Times New Roman, 12 pt

- ACT Automated Completion Transmittal Systems

I
|
‘ Appendix A: Glossary of Acronyms and Terms,
} - BOG Bulk Order Generator

L

i Font: Times New Roman, 12 pt

While AT&T does not necessarily agree that the CompSouth }

proposed changes should be made to the Glossary of Acronyms | LF?:“"_?F‘E?_E,,’?QE Times New Roman

: Font: Times New Roman, 12 pt 7:’

and Terms, AT&T agrees to make any necessary modification ‘

fo the glossary as a result of all agreed upon and/or ordered , Tab stops: 0.57, Left

changes (o the SQM Plan, !
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Attachment 1

Proposed Changes from CompSouth (CS)

h o 5QM Reference

AT&T Response

I

Kppendix C: OSS Interface Tables

055-1 [ARI]: OSS Response Interval (Pre-
Ordering/Ordering/Maintenance & Repair)

Lomment: under Table:4;

| Tf LENS works on the TAG/XML code why are the table 3 and

4 different? AT&T s post Julv release needs to be described
for Table 4.

Added under O8S8-2, Table 1:

P

ACTS....... CLEC....X
NVAT...... CLEC. .. X
BOG.........CLEC... X

With respect to CompSouth’s question concerning differences
| between table 3 and 4, the backbone architectural design for
" pre-order functionality slightly differs between TAG/XML and

from different data sources. For example, TAG/XML retrieves
the information from a local copy of PSIMS data whereas
LENS accesses COFFI for the same data. For the LENS
implementation, COFFI was used in the design due to the GUI
user actions and the way that LENS groups and displays the
Feature/Service data. Because TAG/XML is just returning
strings of data instead of organizing it into a display format, the
t PSIMS data source was the preferred design approach. LENS
does not support the TN Reservations that are supported in
TAG/XML with the ATLAS-MLH (Multi-Line Hunting) and
ATLAS-DID (Direct Inward Dialing) contracts, If needed,
users must perform these in some way other than via LENS,
LENS only supports TN Reservation for standard POTS TNs
(ATLAS-TN contract).

With respect to CompSouth’s comments that AT&T s post-July
: release needs to be described for Table 4, the intent of the plan
is to describe existing system architecture that is being
measured and not future architecture. AT&T proposes that a
process be developed to provide the flexibility to update this
table and any other applicable tables for impacted system

1 changes resulting from a release. That is the intent of the

LENS. Both applications access and retrieve the same data, but

!
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Attachment 1

Proposed Changes from CompSouth {CS)

SQM Reference

T AT&T Response }

e

Page 58 of 75

| Administrative Changes section proposed by AT&T in the front |
of the SQM document to allow administrative changes that do

' not substantively change the SQM Plan. The Definition,
Exclusions, Business Rules, and Calculation for a metric do not
change when there is a change in an interface, support |
. application, or database system resulting from an OSS refease,
Any changes from an OSS release (i.e. - post-July release)
should be made to the SOM Plan by AT&T providing notice to
the Commission and the industry to update the tables. This will
ensure compliant plan documentation that is in concert with
existing system architecture.

For the additional interfaces that have been proposed as an
addition to the QSS-2, OSS Table 1, AT&T does not agree.
The intent of the OSS-2 metric is to captures the functional
availability of CLEC interfaces and legacy systems that are

| accessed as a percentage of schedule availability for all CLECSs,
i Noted below are the various reasons each system should not be
included:

ACTS - Automated Completion Transrittal System process
notifies CLECs of order completian or jeopardy status. The
WFA and LMOS completion date identifies the actual
| completion of the service request which is consistent with the
| intent of Maintenance and Repair metrics. This is not an
nterface to the CLECs.

| NVAT: This acronym does not exist in any documentation
| available for the AT&T 9-state or 13-state architecture

definitions. AT&T requires additional clarification in order for

: Formatted: Font: Bold
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Attachment 1

Proposed Changes from CompSouth (CS)

| SQM Reference k AT&T Response
| ' \ a response to be provided. ’
| BOG: Bulk Order Generator (BOG) is tentatively scheduled to
\ be retired in July 2010,
' o . -
| 0SS Table 2, ERepair was intc?ndcd to be .tum.ed up in Novemb'er' 20()'{' to Formatted: Font color: Auto__ .
0SS Interface replace Electro.mc .Comm.ur'uca_tmn Trouble Administration S Formatted: Fant: 12t ey
WHLS cRepgir (ECTA) and Circuit Provisioning Status System - Trouble | Formatted: Fort: 12pt
> DRSS Administration (CPSS-TA): however. that did not take place. “Formatted: font: 125t D
Comment Current plans are to transition ECTA to Electronic Bonding i - o T
i 1 : q s ; 01 ie g ed; t: 12
1 beligve eRepair was withdrawn, how does EBTA, CPSS, fit Trouble Administration (EBTA). That project is nat yet ;Forrnatt VFon. 5 i !
into this chart? scheduled.. . : : Formatted: Font: {Default) Times New

i Roman, 12 pt
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Proposed Changes from CompSouth (CS)

SQM Reference ’

AT&T Response J

D&ppendix D: BellSouth’s Policy on Reposting of
1 Performance Data and Recalculation of SEEM Payments

i Deletion under item #6 & 7;

t 6. SQM Performance data will be reposted for a maxinum of

‘ three months in arrears, from-date ef detection—As-an

\ example, should-an-error-be-discovered-during the anabysis
of the-May-datn month-and-this-error-trigpers areposting,

BeHSouth wit-correet-the- dﬂta begmmﬁg wﬁh the- m{m%hﬂf

March-and February: -
7. When updated SQM performance data has been reposted or
when a payment error in PARIS has been discovered,
BellSouth will recalculate applicable SEEM payments where

technicaily feasible, for a maximum of three months in arrears

1

No rationale was provided by CompSouth te support the
proposed defetion. The intent of this section is to provide an
example of how the three-months-in-arrears is determined
for purposes of reposting SQM performance data, AT&T
requests CompSouth define when the start time would begin
for a reposting if not from the date of detection as illustrated
in the example. AT&T does not oppose working with
CompSouth to re-word these sections for better clarification.

. Formatted:

Font:

Times New Roman, 12 pt

: Formatted:

Font:

Tlmes New Roman, 12 pt

| Formatted:

T\mes New Roman, 12 pt

Fnrrnatted:

‘ Formatted:

Font:
Font:

Font:

12 Pt

Times New Roman, 12 pt i

i Formatted-.

Font.

Times New Roman, 12 ot

Page 60 of 75

: Format_tqd:

Font:

Times New Roman

: Formatted: Font: Bold

. Formatted: Centered




Attachment 1

Proposed Changes from CompSouth (CS)

: SQM Reference

AT&T Response

Appendix H: Special Access Measurements,

T

[—.
| Measurement: SA-1 FOC Receipt

Removal under Exclusions:

a

AT&T s position is the SQM Plan should be simplified by the
elimination of this metric. Special Access is measured as part
of the commitments made to the Federal Communications
Commission in the AT&T and BeliSouth merger agreement.
With that stated, AT&T disagrees with the propesal to delete
the unsolicited FOC exclusion. Unsolicited FOCs are duplicate
FOCs that are sent at the request of the CLEC/IXC. AT&T has
an obligation to respond to a request enly one time. As an
example, timestamps indicate that an initial FOC was sent.
However, and for whatever reason, if the CLEC/IXC requests
another FOC, this second request should be excluded since this
may inflate unnecessarity the actual metric results,
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Attachment 1

Proposed Changes from CompSouth (CS)

~__SQM Reference

\ AT&T Response

—-
| Measurement: SA-2 FOC Receipt Past Due
\

\ Removal wnder Exclusions:

|
4

.

‘! AT&T's position is the SQM Plan should be simplified by the |
elimination of this metric. Special Access is measured as part
of the commitments made to the Federal Communications
Commission in the AT&T and BellSouth merger agreement.
With that stated, AT&T disagrees with the proposal to delete
the unsolicited FOC exclusion. Unsolicited FOCs are duplicate
FOCs that are sent at the request of the CLEC/IXC. AT&T has
an obligation to respond to a request only ane time. As an
example, timestamps indicate that an initial FOC was sent.
However, and for whatever reason, if the CLEC/TXC requests
another FOC, this second request should be excluded since this
may inflate unnecessarily the actual metric results.

Y
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Attachment 1

Proposed Changes from CompSouth (CS)

—

| SQM Reference

|

AT&T Response

|

—_—
Measurement: SA-3 Offered Versus Requested Due Date

J Removal under Exclusions:

I
|
|

| AT&T's position is the SOM Plan should be simplified by the

climination of this metric. Special Access is measured as part

! of the commitments made to the Federal Communications

Commission in the AT&T and BeltSouth merger agreement,
With that stated, AT&T disagrees with the proposal to delete
the unsolicited FOC exclusion. Unsolicited FOCs are duplicate

FOCs that are sent at the request of the CLEC/IXC. AT&T has .

an obligation to respond to a request only one time, As an
example, timestamps indicate that an initial FOC was sent,
However, and for whatever reason, if the CLEC/IXC requests
another FOC, this second request should be excluded since this
may inflate unnecessarily the actual metric results.
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Proposed Changes from CompSouth (CS)

| Date

i‘Removal under Exclusions:

i‘ “Unsolicited FOCs

i

"
|
|
|
;L
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| r\lcasurement—: SA-4 On Time Performance To FOC Duc

__ SQMReference | AT&TResponse |

AT&T s position is the SQM Pian should be simplified by the
eltmination of this metric, Special Access is measured as part

! of the commitments made to the Federal Communications
| Commission in the AT&T and BellSouth merger agreement.

With that stated, AT&T disagrees with the proposal to delete

i the unsolicited FOC exclusion. Unsolicited FOCs are duplicate |

FOCs that are sent at the request of the CLEC/IXC. AT&T has
an obligation to respond to a request only one time. As an

I example, timestamps indicate that an initial FOC was sent,

However, and for whatever reason, if the CLEC/[XC requests

! another FOC, this second request should be excluded since this

may inflate unnecessarily the actual metric results.
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Attachment 1

Proposed Changes from CompSouth (CS)

! »
:L SQM Reference ! ~ AT&T Response |

|
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Proposed Changes from CompSouth (CS)

1 SQM Reference

L AT&T Response

|

\

Requested/Offered/Installation

|

| Removal under Exclusions:

.

| —Unselieited-FOCs

4
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|Mea‘;urement SA-6 Average Intervals -

AT&T’ s position is the SQM Plan should be simplified by the
! elimination of this metric. Special Access is measured as part
of the commitments made to the Federal Communications
Commission in the AT&T and BellSouth merger agreement.
With that stated, AT&T disagrees with the proposal to delete

FOCs that are sent at the request of the CLEC/IXC. AT&T has
an obligation to respond to a request only one time. As an
example, timestamps indecate that an initial FOC was sent,
However, and for whatever reason. if the CLEC/IXC requests
another FOC, this second request should be excluded since this
!'may inflate unnecessarily the actual metric results.

the unsolicited FOC exclusion. Unselicited FOCs are duplicate
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Attachment 1

Proposed Changes from CompSouth (CS)

- SQM Reference J AT&T Response
[jMeasurement: SA-7 Past Due Circuits AT o (s e SOt el Rhoﬁ;i be simplified by the | imﬁcnsnr;ﬁatted: Fonti__;i.%é.sl!l\lew Roman, 12 pt
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FOCs that are sent at the request of the CLEC/IXC. AT&T has

an obligation to respond to a request only one time. As an

‘ example, timestamps indicate that an initial FOC was sent.

i However, and for whatever reason, if the CLEC/IXC requests
another FOC, this second request should be excluded since this

| may inflate unnecessarily the actual metric results, g
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Attachment 1

| Proposed Changes from CompSouth (CS

i SQM Reference ] AT&T Response B

x e — 7 -
{ Paragraph 4.3.1.3 (/ : . , o .

| aragraph 4.3.1.3 (Additional Flat Fee) | AT&T disagrees with arbitrarily adding a $1,000 flat fee per

| Tier-1 Enforcement Mechanisms apply T ! missed measure, after the 6™ month. The six-month escalator
} cler-] bntoreement Mechanisms apply on a per transaction reflected in the Appendix A Fee Schedule for the SEEM Plan

| basts and will escalate based upon the number of consecutive des more tl d . ; ; 3
| months that fail for each Enforcement Mechanism Element for | o oo more than adequale remedies for any inconveniences
| which BellSouth has resorted ol ‘F T i that may have been caused by perceived differences in service

as Feported non-compliance. raitures levels. CompSouth's proposed additional flat fee is an

| beyond Month & will be subject to Month 6 fees an P "
| additional flat fee for each month greater than 6. A | T SO et Y
| transactions for an individual CLEC will be consalidated for ’

| purposes of calculating Tier-1 Enfercement Mechanisms.
'\ Par 7 q : I - . .

| CURGEE 2. (Fiores bilieume “FLTY AT&T opposes the additional requirement for a disaster
|

| . ) . . i declaration by a state or federal government. Force Majeure,

| Be[lS-(jutI1 shall ot be f}bllgaled to pay Tier-1 or Tier-2 simply stated, is where an unexpected or uncontrollable event
Enfon,_emem Mlechsms (SEER paynems) foF o i has been incurred that impacts AT&T's ability to meet

i compl{ance with a performance measurement if such non- | performance obligations. Section 4.4.2 of the SEEM Plan

09’11'3*"?”‘3‘3 was tﬁe I:CSU]! of any Force Ma‘!eure Eve;nt that provides a detailed and sufficient definition. To the extent that

| cither directly or indirectly prevented, restricted, or interfered 'y p objections or concerns with respect to AT&T’s

i ;”t_h‘ piﬂrﬁ?rm?nce as ljn'casured by (e SOl URIZIER Plan. Such | jeclaration of a Force Majeure event, Section 4.5.2.2 of the

| orce Majeure Events mciude non-cpmphance DS 0y i SEEM Plan permits the filing of written comments with the

i r.eason f)fﬂr;, .ﬂmd‘ eal‘thquakc or ].Ikc s o God,_wars. | Commission to show that the relief is not reasonable under the
revolution, civil commotion, explosion, acts of public enemy.

' embargo, acts of the gevernment in its sovereign capacity,

I labor difficulties, including without limitation, strikes,

' stowdowns, picketing, ar bovcotts, or any other circumstances !

| bevand the reasonable control and without the fault or ‘

| negligence of BellSouth. BellSouth, upan giving prompt notice

| to the Commission and CLECs as provided below, shail be |

i excused from such performance on a day-to-day basis to the \

| extent of such prevention, restriction, or interference; pravided, :

| however, that BellSouth shall use diligent efforts to avoid or ‘

| remove such causes of non-performance. As forseeable events, |

J circumstances.

Page 68 of 75

: Formatted: Font; Bold ]

Formatted: Centared




Attachment 1

Proposed Changes from CompSouth {CS)

L SQM Reference

L AT&T Response

I

\ MaJeme Event Lmless,a._ elj is contemnma
1 by State or Iederal poveernment in th earea where the Force
| Majeure Event also occurs,

uxlv declqmrl

T

i
i
f
|

|

| -

\ Paragraph 4.5.2.1

f To imvoke the application of Section 4.5.2 (Force Majeure
i Event),within
I'F

Fifteen (15) calendar days of the Force Majeure Event's
‘ beginning BellSouth will provide written notice to the
Commission and post notification of such filing on BellSouth's
| website wherein BellSouth will identify the Force Majeure
\’ Eveat, the affected measures, and the impacted wire centers,
including affected NPAs and NXXs. Unless the nature of the
‘ Force Majeure Event precludes such notice, BellSouth shall
| report via a web site posting a list of the lmapcted wire centers
and_a list of assocaited trouble reports or held orders within 24
hours of the beginning of the Force Majuere event.

|
\
|
|
|
|
|

|

\ AT&T opposes the additional requirement that a written notice
must be provided within fifteen (15) calendar days of the Force !
Majeure Event. AT&T affirms that a written notice must be i
I provided within a reasonable timeframe, but the Force Majeure
Event itself should dictate what is reasonable. To the extent

that a CLEC has objections or concerns with respect to AT&Ts |
declaration of a Force Majeure event, Section 4.5.2.2 of the
SEEM Plan permits the filing of written comments with the

i Commission to show that the relief is not reasonable under the
circumstances.

AT&T opposes the additional requirement for a website posting |
within 24 hours of a list of impacted wire centers and associated
trouble reports or held orders. AT&T affirms its obligation to
post data to the website within a reasonable time and has met
this obligation for all prior Force Majeure Events. AT&T
proposes to remove the requirement for providing the total
number of pending service orders and trouble reports broken
down by CLECs and AT&T. AT&T currently provides and
will continue to provide the Area Dispatch Status Report. This
celor coded report provides a status by Wire Center, CLLI and
NPA/WC of the dispatch status. That information is
i meaningful and provides an efficient CLEC with sufficient
information to status both internal operations and external
i customers regarding the recovery and restoration effort.

_ S
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference [ AT&T Response ]

| Appendix A (Fee Schedule)

B

| Table I: Fee Schedule for Tier 1 Per Transaction Fee

AT&T disagrees with changing the rates in the SEEM Plan's
Fee Schedule. Appendix A. The SEEM Plan is designed to

I Determination

i

J Performance Measure

i Billing — BIA (see Note 1)
! Month | threugh *6

! would increase for one billing measure alone by over $500K for

provide more than adequate remedies to CLECs for any
inconveniences that may have been caused by perceived
differences in service levels. Based on AT& T s assessment
using 6 months of actual data, Tier-1 remedies paid to CLECs

[| 62%

| Billing - BIT

: Months 1 through *6

| $157

Billing - BUDT (sce Note 2)
Months | through *6

Il $0.15046

I Billing —~ BEC (see note 3)

| Months 1 through *6

Florida and over $2M for the SE region as a result of the
proposed CompSouth fee schedule change. This is an
unjustified and unwarranted fee increase that goes well beyond
the intent and spirit of the SEEM Plan and any actual damage
that may have been incurred as a result of AT&T s billing

- performance as measured by the SQM metrics.

|| $50.000.07 i

] AT&T disagrees with arbitrarily adding a $1,000 flat fee per
*All consecutive month failures greater than 6 shall have an | Missed measure, after the 6" month. The six.month escalator

‘ additional fee of $1.000.00 per ‘ reflected in the Appendix A Fee Schedule for the SEEM Plan

provides more than adequate remedies for any inconveniences
! that may have been caused by perceived differences in service

\ | levels. CompSouth’s proposed additional flat fee is an

‘ unjustified and additional unwarranted penalty,

‘ Table 2: Tier 2 Per Transaction Fee Determination i

| metric in addition the the Fee schedule applied.
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Attachment 1

Proposed Changes from CompSouth (CS)
L SQM Reference | AT&T Response ]

ji Retail Analogs ] |

T
|
H |
N Measure BCYV not Applicable |\
I _— ‘
i " Billing - BIA (note 1) |  +3 1.36%
|| Billing — BIT (note 1) $4 815 -j
S L o
\" ‘ Billing — BUDT (note 1) $:035..15 |
I} ! ]
| [Billing - BEC (note 1y | $0.04 $50.00
L | | | ]
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Attachment 1

-

SQM Reference

AT&T Response

Proposed Changes from CompSouth (CS)
[

]

T\ppendix B: SEEM Submetrics

|
{ B.] Tier I Submetrics

‘\ Added te Tier-1 Submetrics table en
| O88-1, 0-12, P-5, CM-1, CM-3. CM-3

| CM-[1, (5 new DA & 911 measures), OSS-2, P-2A, and C-2
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V-6, CM-7, CM-8,

| Refer to AT&T’s response provided for individual SQM

Metrics with respect to the addition of Tier-1 remedies
proposed by CompSouth.
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Attachment 1

Proposed Changes from CompSouth (CS)

SQM Reference T AT&T Response ﬁ

———
#Appendix C: Statistical Properties and Definitions [
: |

€2 Testing Methodology ~ The Truncated Z AT&T neither opposes not agrees to the deletion of the

U P . formulae example. AT&T requests rationale be provided by 3
eoiee Aecuracy = {fa— byajx 100 CompSouth to support the proposed deletion. ’
w--Absoliute- Value of Total Billed Revenues during cuvret ‘

month

~b- = Ahsolute- Valwe-of Total -Billing-Related- Adﬂmmems
chiring current month

| Ac-numerieal-example of - the- remedy-caleulation -is-given
below:

|

|

E

|

|

|

|

\ Example:
’ CEEC-DATA
1

|

T

| Bill Adjustments- o o -$14,660:00
| Total-Bitled Revenue —-$336,529.00

Bill - Adjustments- o o $6,018,909,26
Total-Billed Revenue$484.691 922,40

[
BellSouth-DATA !\
CLEC Invoice Aceuracy Ratio = {(336.529.00-14,660.00)/ \

!
B&T lnvoice Acewracy Ratio — \
[(484:691.922 40-6.018,960.26)/-484,691:922 40] %100~ T
| 9875 Fofmattei.u Fort: Bold SR
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Attachment 1

Proposed Changes from CompSouth (CS)
| SQM Reference T AT&T Response J

Thus, the-calculated vafues are: '

J l
| |
CLEC Result-= 96% | |
BellSouth-Result = 98.75%, : \
f

In-Florida once it is determined that the BST percent is higher; |

BellSouth- pays -the -CLEC - according- te-the - Florida - Fee ‘
; i

\

Schedule:

The catculation would-be-the-difference in the CLEC Tnvoiee
Aeeuracy -Ratio and--the - B&T - Invoiee Aecuraey - Ratio
multiplied--by- the -total--CLEC--Bill--Adjustments.---Then
multiply-the-result by- 2% (Appendix-A: Fee-Schedule)

e OB %-05.64%=3. 1%
o3 1% % 514,660~ $455.02
} e BA8S 02 4 204=80.12

x
i
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from CompSouth {CS)

SQM Reference

T AT&T Response

Appendix F: BellSouth’s Policy on Reposting of

|

Performance Data and Recalculation of SEEM
Payments

|

6.5QM Performance data will be reposted for a maximum of
three months. in-arrears- from--date - of - detection. —As-an
example. -should an-error-be-diseovered-during-the-analysis
of-the-May data-month;-and-this-error-triggers-a-reposting;
BellSouth-will corvect the-dain-beginning with-the-month-of
detectron{May) and-the three-months-preceding - April,
March and February.

7.When updated SQM performance data has been reposted or
when a payment error in PARIS has been discovered,
BellSouth will recalculate applicable SEEM  payments
where technically feasible. for a maximum of three months
in arrears. from-date -of -detection.-Reecaleulated - SEEM
payments due-to-reposted-SQM-data witl-be-made for-the
same-months-that - the -applieable-data--was-reposted—The
three month period for recalculating SEEM payments due to
an error in PARIS will be determined in the same manner
previously described for the SQM. For example, should an
error in PARIS be discovered for the data month of May,
BetlSouth will correct data for May and the three preceding

manths — April, March and February.

Page 75 0f 75

s |

\. No rationale was provided by CompSouth to support the

| proposed deletion for item 6 or 7 of Appendix F. The intent of
item 6 is to provide an example of how the three-months-in-
arrears is determined for purposes of reposting. Item 7 follows
- the process tllustrated by item 6. AT&T requests CompSouth
define when the start time would begin for a reposting if not
from the date of detection as illustrated in the example. AT&T
does not oppose working with CompSouth to re-word these
sections for better clarification.

-

|
}
|

o
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