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FLORIDA PUBLIC SERVICE COMMISSION 

COMMISSION CONFERENCE AGENDA 
CONFERENCEDATE ANDTIME: Tuesday, Sepmba 15,2009,930 am. 

LOCATION Betty h l e y  Conference Center, Joseph P. Cnsse Hearing Room 148 

DATE l S S m  September 3,2009 

NOTICE 
Persons affeded by ComminSioo action an eeaain i tem on this agcnda may be allowed to 
addrrss the Commissioa, either informally or by oral argumed when thox items are tskm up 
for discussion at th is  wnfermce. Thse items are designated by double M s k s  (**)&to the 
agcnda item number. 

To participate irdomally, af€ecled p w n s  need only appear at the agenda canfmnce and 
nquest the opportunity to midress the Commission on an itcm listed on agenda Informal 
psrticiption is not prrmittcd: (1) on dispsitive motions and motions for rewnsidcration; (2) 
w k n  a rewmmendcd order is t$lm up by the Commission; (3) in a rulemaking pmcceding after 
the ncwd has ban closed, or (4) when he Commission cornidas B post-hearinp 
rccommcndstion on the merits of a case after the close of the record The Commission allows 
i d a d  panieipatiw at its disattion in ccrtsin types of cases (such as declaratory sfatem& 
and interim me orders) in which an oder is issued basd on a &en set of fwls without hearing. 

See Rule 25-U.OM1, F.A.C., concaning Agenda Codemice p8rtieipmion and Rule 25-22.00?2, 
F.A.C., m e  oral argument 

To obtain a wpy of staffs recommendation for any i l m  on lhis agenda, contaCt the Office of 
Co-sion clnk at (850)413-67/0. m y  be a charge for the wpy. me agenda and 
recommcndstions are also accessible on the PSC Website, at htlpJhww.fl~+.wm, at M 
charge. 

Any person requiring same Bcwmmodaiion at this Eonference beeausc of a physid hpimerl 
should call the Office of Commission Clak at (850)413-6770 at leapt 48 hours before the 
codmce .  Any person who is hearing or speech impaired should eonat thc Commission by 
using the Florida &lay Service, which can be reached at 1-800-955-8771 P D ) .  Assistive 
Listening Devices are available in th~ Office of Commission Clerk, Betty h l e y  Co&w 
Center, R w m  110. 

Video and audio vmions of the confmence wc available and can be accesred live on the PSC 
Website on the day of the Codeme. The audio version is available fhmugh mhiw starage for 
up to three months d e r  the ooofurncc. 

Agenda for 
Commission Confewxe 
Septemh 15,2009 

ITEM NO. CASE 
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Commiraionera Asaigmi: AU Commissioners 
PrehrrriogMscer: Skop 

S h E  GCL: Cowdq. Miller, Cibula 
RCP: Mailhot, Sa& Kenaedy 
ECR: Hewin 
ssc Moses 

(Participation Limited to Commisiooen and Staff.) - Issue 1: Should the Commission adopt changes to proposed Rules 254.0185, P-die 
Reporls, 254.066, Availability of Residential Senice, 25-4.070, Customer Trouble 
Reports for Residential Service, md 254.073, Answedng Time for Residential Service. 
and 254.110, Customer Billing for Local Exchange TelecommUnications Compaoics, 
F.A.C., based on oomments filed by Joint Petitions and by CWA? 
Recommendation: Decided at the A u m  I8 a4snd.a. 

Should the Commission adopt changcs to pmposed Rule 254.083, Florida 
Adminishtive Code, as suggested by the FCTA? 
Recommendation: No, the Commission should not adopt FCTA's suggested changes to 
pmpmedRule 254.083, F.A.C. 
Isrue3: Should this docket be closed? 
Recommendation: Yes. 
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