
30 Sept. 2009 
Director, Office of the Commission 
Capitol Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Clerk, Public 

Formal Written Comment to Public Service Commission reference Docket # 090079-E1 

Comment: 
It is a fact Progress Energy Florida does not have any local offices in Perry, Taylor 
County to pay bills or resolve problems or answer customer questions. 

This is against the Public Service Commissions regulations 25-6.100 and appears to be a 
violation of Florida Statues. 
As Progress Energy Florida chooses to violate the regulations of the Public Service 
Commission it is only reasonable to require Progress Energy Florida to come asking for a 
rate increase with clean hands. First, follow the rules. In Tallahassee you can visit the 
electric utility office to pay your bill for kee. We all have to pay extra to pay for our bill 
in Perry. Is that not an unauthorized by the Public Service Commission utility fee? 

Progress Energy Florida beiig unable to follow the rules and law should be required to 
conform to Florida law before being allowed to increase rates. 

Progress Energy Florida, see attached has spent substantial sums for executive pay and 
advertising expenses. 

Executive pay of 10 % of company profits, with the top 7 company officers; 49.9 million 
dollars. On a company profit of 504 million dollars (2007) for a regulated monopoly 
whose rates are set by the state of Florida appear to be a method to grossly increase the 
profit to company executives while decreasing the apparent income of the company. 

As Progress Energy Florida is a monopoly in its service area advertising for customers is 
at best an expense not at all related to the generating or delivery of electrical service. 
Therefore this expense of 17.9 million dollars should not be billed to the rate payers. 

Progress Energy’s books should be investigated and opened to the public to exam. 

See attached copy of Rule. 
David Evoy A&&+& /-e-- -- -5 - 
1-850-838-2630 

Mailing address: David Evoy, P. 0. Box 1398, Perry, Florida 32348 



256.100 Customer Billings. 
(1) Bills shall he rendered monthly and 85 promptly as possible following the reading of meters. 
(2) By January 1, 1983, each customer's bill shall show at least the following information: 
(a) The meter readmg and the date the meter is read, in addition to the meter reading for the previous 
period. If the meter reading is estimated, the word "estimated" shall he prominently displayed on the 
bill. 
@)I.  Kilowatt-hours (KWH) consumed including on and off peak if customer is timwfday metered. 
2. Kilowatt (KW) demand, if applicable, including oa and off peak if customer is time-of-day metered. 
(c) The dollar amonnt of the bill, including separately: 
1. Customer charge. 
2. Energy (KWH) charge, exclusive of fuel, in cents per KWH, including amounts for on and Off peak 
if the customer is time-of-day metered, and enera consewation costs. 
3. Demand (KW) charge, exclusive of fuel, in dollar cost per KW, ifapplicable, including amount? for 
on and off peak if the customer is time-ofdy metered. 
4. Fuel cost in cents per KWH (no fuel costs shall be included in the base charge for demand or 

5. Total electric cost which is the sum of the customer charge, total fuel cost, total energy cosf and 
total demand cost 
6. Franchise fees, if applicable. 
7. Taxes, as applicable on purchases of electricity by the customer. 
8. Any discount or penalty, if applicable. 
9. Past due balances shown separately. 
10. The gross and net billing, if applicable. 
(d) Identification of the applicable mte schedule. 
(e) The date by which payment must be made in order to benefit h m  any discount or avoid any 

(0 The average daily KWH consumption for the current period and for the same period in the previous 

fd The delinauent date or the date after which the bin becomes osst due 

energy). 

penalty, if applicable. 

year, for the same customer at the same location. 

(i) Where budget billing is used, the bill shall contain the current month's consumption and charges 
separately h m  bn- amounts. 

~~ ~~ ~ ~ ~ ~~~~~~~ ~~ ~ 

(3) When &e& k sufficient cause, estimated bills may be submitted provided that with the third 
consecutive estimated bill the company shall contact the customer explaining the reason for the estimated 
biUing and who to contact in order to obtain actual meter reading. An adual meter d i n g  must be taken 
at least once every six months. If an estimated bill appears to be abnormal when a subsequent reading is 
obtained, the bill for the entire period shall be computed at a rate which contemplates the use of service 
during the entire period and the estimated bit1 shall be deducted. If them is reasonable evidence that such 
use occurred during only one biUing period, the bill shall be computed. 

(4) The regular meter reading date may be advanced or postponed not more than five days without a 
pro-ration of the bflmg for the period. 

(5) Whenever the period of service for which an initial or opening bill is rendered is less than the 
normal billing period, the charges applicable to such service, including minimum charges, shall he pro- 
mted except that initial or opening bills need not be rendered but the energy u d  during such period may 
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be carried over to and included in the next regular monthly billing. 

all customers on the same rate schedule. 
(6) The practices employed by each utili regarding customer billing shall have uniform application to 

(7) Franchise Fees. 
(a) When a municipality charges a utility any franchise fee, the utility may collect that fee only horn its 

customers receiving service within mat municipality. When a county charges a utility any h c h i s e  fee, the 
utility may collect that fee only &om its customers receiving service within that county. 

(b) A utili may not incorporate any lianchise fee into its other rates for senice. 
(c) For the purposes of this subsection, the term "utility" shall mean any electric urilily, lural electric 

cooperative, or municipal elechic utility. 
(d) This subsection shall not be construed as granting a municipality or county the authority to charge a 

h c h i s e  fee. This subsection only specifies the method of collection of a tixncbise fee, ifa municipality or 
county, having authority to do so, &ages a 6anchise fee. 

SpldjicAuZh&366.05(1), 366.04(2) IS. Lcnulnglcmudld366.03,366.04(2), 366041(1), 366.051,36606(1) Fs 
HZsiory-New %25-?6, Anrmd.dCI3-80,12-ZpBI, 6-2&82,5-16-%3. 
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