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Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. Gould: 

In an earlier letter, it was stated that the Commission was expected to consider staff's 
recommendation concerning the above-referenced docket at its December 15, 2009, Agenda 
Conference. However, this docket has been deferred until the January 26, 2009, Agenda 
Conference. A revised recommendation is due to be filed on January 13, 2009. 

If you wish to attend the January 26, 2009 Agenda Conference, which will be held in 
Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m., please arrive 
promptly at the beginning of the Agenda Conference, as we cannot state the exact time at which 
this item will be heard. You are welcome to come to this Agenda Conference and observe and/or 
participate in the discussion of this item. Please contact Commission staff no later than the close 
of business on Friday, January 22, 2009, if you wish to participate. If you have any questions, 
please feel free to call me at (850) 413-6844. 

Sincerely, 

o~ 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Deason, Bruce) 
Office ofCommission Clerk (Docket No. 090230 -WU) 
Office ofPublic C01.UlSel 
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Mr. & Mrs. Andrew Webb DOCUMENT NO. l \ 152. 0 ')
3410 Lands End Drive DISTRIBUTION:
St. Augustine, FL 32084 

Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. & Mrs. Webb: 

In an earlier letter, it was stated that the Commission was expected to consider staffs 
recommendation concerning the above-referenced docket at its December IS, 2009, Agenda 
Conference. However. this docket has been deferred until the January 26, 2009, Agenda 
Conference. A revised recommendation is due to be filed on January 13,2009. 

If you wish to attend the January 26, 2009 Agenda Conference, which will be held in 
Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m., please arrive 
promptly at the beginning of the Agenda Conference, as we cannot state the exact time at which 
this item will be heard. You are welcome to come to this Agenda Conference and observe andlor 
participate in the discussion of this item. Please contact Commission staff no later than the close 
of business on Friday, January 22, 2009, if you wish to participate. If you have any questions, 
please feel free to call me at (850) 413-6844. 

Sincerely, 

/::::~~ 

STATE OF FLORIDA 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks. Fletcher, Deason, Bruce) 
Office ofCommission Clerk (Docket No. 090230 -WU) 
Office ofPublic Counsel 
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FPSC, CLK - CORRESPONDENCE 
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Wilfred Coleman DOCUMENT NO. I t 152 . D7
3423 Lands End Drive DISTRIBUTION:
St. Augustine, FL 32084 

Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. Coleman: 

In an earlier letter, it was stated that the Commission was expected to consider staffs 
recommendation concerning the above-referenced docket at its December 15, 2009, Agenda 
Conference. However, this docket has been deferred until the January 26, 2009, Agenda 
Conference. A revised recommendation is due to be filed on January 13,2009. 

If you wish to attend the January 26, 2009 Agenda Conference, which will be held in 
Room 148, Betty Easley Conference Center, in Tallahassee beginning at 9:30 a.m., please arrive 
promptly at the beginning of the Agenda Conference, as we cannot state the exact time at which 
this item will be heard. You are welcome to come to this Agenda Conference and observe and/or 
participate in the discussion of this item. Please contact Commission staff no later than the close 
of business on Friday, January 22, 2009, if you wish to participate. If you have any questions, 
please feel free to call me at (850) 413-6844. 

Sincerely, 

v~ 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Brown, Bruce) 
Office ofCommission Clerk (Docket No. 090230-WU) 
Office ofPublic Counsel 
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..FP5C,'CLK .~ CORRESPONDENCE" 
-0 MfllinistrativeO par'JeS tEconsumer \ 

Wilfred Coleman , DOCUMb'NT NO. \ \ ('?'f.. 0 ~ t 
3423 Lands End Drive 
St. Augustine, FL 32084 	 l!?iSTRI.~~~~4: - __...;--J 
Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. Coleman: 

Enclosed is a copy of the Staff Recommendation filed in this matter on December 3, 
2009. The Commission is expected to consider this Recommendation at its December 15,2009, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. Please 
contact Commission staff no later than the close of business on Friday, December 11, 2009, If 
you wish to participate. If you have any questions, please feel free to call me at (850) 413- 6187 
or Jared Deason at (850) 413-6844. 

Sincerely, 

~~~,IS~ 
Martha Brown 
Senior Attorney 

MB/jd 

Enclosure 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Deason, Bruce) 
Office ofCommission Clerk (Docket No. 090230 -WU) 
Office ofPublic Counsel 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BouLEVARD. TALLAHASSEE, FL32399...osSO 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.c:om Internet E-mail: c:ontacC@psc.state.D.us 

mailto:c:ontacC@psc.state.D.us
http://www.noridapsc.c:om


6 ~()2~D 


STATE OF FLORIDA 
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR ~ 

DIVISION OF ECONOMIC REGULATIONMATIHEW M. CARTER II, CHAIRMAN a fb
(850) 413-6900 	 ;:p (\'\LISA POLAK EDGAR 

NANCY ARGENZIANO c> 	 ~. \ 
NATHAN A. SKOP '0 

~ 
~ 

.~ 
Q

DAVID E. KLEMENT /)!'~ /V\,....~ ....0 ~ 
Y': ~ ~ ~(f>
~~) N (Jlfluhli:c~:erbi:c:e <!lommizzion ~~ .~ 

December 8, 2009 
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,0Administrative 0 pur..its"ftl Consumer 

Mr. & Mrs. Andrew Webb 1DG'CUME'NT No.Jll.:2~~ 
3410 Lands End Drive LDISTRI':~;~~:~.....~ -;~St. Augustine, FL 32084 

Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230·WU 

Dear Mr. & Mrs. Webb: 

Enclosed is a copy of the Staff Recommendation filed in this matter on December 3, 
2009. The Commission is expected to consider this Recommendation at its December 15,2009, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observe and/or participate in the discussion of this item. Please 
contact Commission staff no later than the close of business on Friday, December 11, 2009, If 
you wish to participate. If you have any questions, please feel free to call me at (850) 413- 6187 
or Jared Deason at (850) 413-6844. 

Sincerely, 

~~ Q , {;tnO,
Martha Brown 
Senior Attorney 

MB/jd 

Enclosure 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Deason, Bruce) 
Office of Commission Clerk (Docket No. 090230 -WU) 
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Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. Gould: 

Enclosed is a copy of the Staff Recommendation filed in this matter on December 3, 
2009. The Commission is expected to consider this Recommendation at its December 15,2009, 
Agenda Conference which will be held in Room 148, Betty Easley Conference Center, in 
Tallahassee beginning at 9:30 a.m. 

If you wish to attend, please arrive promptly at the beginning of the Agenda Conference, 
as we cannot state the exact time at which this item will be heard. You are welcome to come to 
this Agenda Conference and observeandlor participate in the discussion of this item. Please 
contact Commission staff no later than the close of business on Friday, December 11, 2009, If 
you wish to participate. If you have any questions, please feel free to call me at (850) 413- 6187 
or Jared Deason at (850) 413-6844. 

Sincerely, 

~~C,~ 
Martha Brown 
Senior Attorney 

MB/jd 

Enclosure 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Deason, Bruce) 
Office ofCommission Clerk (Docket No. 090230 -WU) 
Office ofPublic Counsel 
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Martin Gould DOCUMENT NO..ill.i.~ ~ OJ. 
3115 Harbor Drive DISTRlBUnON: •._-.. ..........--... -
St. Augustine, FL 32084 

Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. Gould: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Carnachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility (Camachee or 
Utility). To ensure that the Commission staff and the Commissioners have knowledge of your 
concerns, your letter has been placed on the correspondence side of the docket file for all to 
review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as dictated by Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost of providing service include: the size and age of the utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

CAPITAL CIRCLE OmCE CENTER. 2540 SHUMARD OAK BOULEYARD • TALLAHASSEE, FL32399..o850 
An Affinnative Action I Equal Opportunity Employer 

PSC Website: bttp:llwww.Ooridapse.comInternetE-mail: contact@psc.stateJI.us 
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Mr. Gould 
Page 3 
November 25, 2009 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail meatjdeason@psc.state.fl.us. 

Sincerely, 

fU~ 
Jared Deason 
Regulatory Analyst IV 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher) 
Office ofCommission Clerk (Docket No. 090230 -WU) 
Office ofPublic Counsel 

mailto:meatjdeason@psc.state.fl.us
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St. Augustine, FL 32084 

Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. Coleman: 

This letter is in response to your letter dated November 13,2009, in which you expressed your 
concerns about a rate increase petition filed by Camachee Island Company, Inc. d/b/a Camachee Cove 
Yacht Harbor Utility (Camachee or Utility). To ensure that the Commission staff and the 
Commissioners have knowledge of your concerns, your letter has been placed on the 
correspondence side of the docket file for all to review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as dictated by Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering infonnation filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this infonnation and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 
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Mr. Coleman 
Page 2 
November 23, 2009 

As stated in your letter, the specifications for your sprinkler system required a 2" meter and 
line to your residence. Staff notes that the larger meter size allows for greater capacity to your home 
in case of a future need, such as a fire. Staff will address this issue in its recommendation due to be 
filed on December 3, 2009, and subsequently voted on by the Commission, December 15, 2009, 
Agenda Conference. 

In your letter, you stated that you object to the 9.67 percent overall rate of return and the return 
on equity of 11.30 percent. In order for water and wastewater utilities to maintain quality service and 
have access to capital markets to fund additional pl{Ult investment when needed, a reasonable range of 
returns on equity (ROE) must be allowed. The 9.67 percent;rate of return was determined by using 

:_" '-, ,'-. (f, • 

the most recent leverag~ formula established by the Conimission. Section 367.081(4)(f), F.S., 
authorizes the Commis~ion to establish a leverage foimuja to calculate a ROE for water and 
wastewater utilities. The most recent leverage formulawas ~stablished by Order No. PSC-09-0430
PAA-WS, issued June 19,2009. A copy ofthis order is included for your review. 

We understand your concerns regarding the Utility's proposed increases and that during 
these difficult economic times, any increase in your utility bill would create more of a hardship. 
I hope the above information has been helpful. If you have any additional questions, or require 
further assistance, please call me at (850) 413-6844 or e-mail meatjdeason@psc.state.f1.us. 

Sincerely, 

~O~ 
Regulatory Analyst IV 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher) 
Office ofCommission Clerk (Docket No. 090230 -WU) 
Office ofPublic Counsel 

mailto:meatjdeason@psc.state.f1.us
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Katie Ely q6~30 

From: Katie Ely 

Sent: Wednesday. Novemb€lr 18. 2009 12:26 PM 

To: Ruth McHargue 

Subject: FW: FW: To elK Docket 090230- Response requested 

Attachments: FAX.TIF 

Thank you for this information. This attachment has been printed and will be placed in Docket 
Correspondcnc(~ - Consumers and their Representatives, in Docket 090230 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, November 18,200910:50:44 AM 
To: Katie Ely 
Subject: FW: To CLK Docket 090230- Response requested 

Customer correspondence 
FPSC, CLK - CORRESPONDENCE 
o Administrative0 Parties ~Consumer 
DOCUMENT NO. l \ \ 5'd .0q 

-----Original Message---- DIS1RIBUnON: 
From: Consumer Contact 
Sent: Tuesday, November 17, 2009 2:16:20 PM 
To: Ruth McHargue 
Subject: To CLK Docket 090230- Response requested 

Copy on file, see 905012C. DH 

-----Original Message----
From: Fax Server [tnailtQJ:a:-;:AdllJ-ins@psc.stat~.fl.us] 
Sent: Monday, November 16,20094:52 PM 
To: Consumer Contact 
Subject: 9048245069 ,FAX 2 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the message. 
Open the attachment to view your fax. 

Received Fax Details 

Received On: 11/16/20094:50:32 PM 
Number of Pages: 2 
From (CSID): 9048245069 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:01 :28 
Transfer Speed: 14400 

11118/2009 

mailto:tnailtQJ:a:-;:AdllJ-ins@psc.stat~.fl.us
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Received Status: Success 
Number of Errors: 0 
Port Received On: IPF_PORT_0012 
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ARCHITECT~ MARTIN.~RlCK GOULD 
ST• .MJGUSTINE. FL 3a084up;- ISO =nSJREI!.T 
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OFFICE OF CO ISS!ON CLERK 
nORIDA PUJ!L~ SERVIet CO!ll!ISSION 
2540 SHUMARD'~AJ{ BLVD. 
·rALLI'\HMSEE. IFL 32399-0850 

FAX, 1_BOO-5~'-Oe09 


Raf' DOCKET O. 090230-!IU CMlACHEE CovE YACHT IIAl!BOR 
UTI.hl:tI. 

Gentlemen.: 

Atter receiving the notice of tn_ Custol'll"'r meeting ·with 
the f'lorida ublic Service Commia,ion (PSC), Oct. 21, '09, 
and att.ndin the lieeting, I cOile avay with a number o~ 
Q>J.eetiona re arding the re-vallpe:d lltilit.y'. nav wat.et' 
ratelSr 	 . 

1 .. ) RCf'erenle the Qcbedule of t,h& Mont.hly Water Bittea 
and Meter S1 • 5/S*X3/4"; t.he preliminary reco_ended 
monthly rot.. for 3000 lIallons is i13.60. t.hen at til. bottom 
of' the page, it. states toe tl'PiCal 5/8'"X3/4" met.er bill 
comparison. ova the rate i. $3! .. 73~ WhlQh Is what.? Tvo 
miles away i the City of St. Augu.tine .. I bave 3 properties 
and the mont Iy vater rate there tor 3,000 gallon. is 
$I5.~. ; 

On the aacon~ page ot t.he Report, it states the average 
monthly vate bill vill be $60 .. 11. At the meeting, I 
Montjoned t.h disparit.y batlteen the stated figures, and one 
of the PSC s att membenl s.id Gamet.hing WB$ ali wrong - 
and. I What. are the actual rate: fiQ.uresa.qree~' and vhy dOn!t. 
tll.y ..alte 6 e and bit comPI'Ht,J._ve vitll tll~~,CJt~f~' 
AUllue i nf? V '\<II ~')ID1..b\t tA- , ~. 

\Vla\ lid ~ ~ -.tU~ 
2.) ~""re a,,~y~ell~,rot at Ca..acllee Co e. 1'h" 
1st. one delirVttr. potable vat.er to the condomlniu•• , tluA 
'~, '.,' ,'t.he boat baein. A sec.::ond p~.p was ins't.llled 
tor !'tlgat~on only. Then a third pump vas installed for 
potable vat r.. The lat and 2nd pump teed t.he irrigation 
syst.em. 't'h ASlfooiation IIIvimming POOl is serv";ed by 
Pump no. 1. ! 110.. is tht. billed? T1\e irrigation oretem 
bet.:,ng part1r~;:.allY on pUllp 1 is billed how? Peu:ticularlY 
When t.his ~ &0 t ••de: ~he irrigation system for c:olftlfsrQial 
prop_rty oy ed by Cl;lmach•• Cove Yacht Harbor.. This is • 
compl~e" ;syst•• and need. -;:,urthar r*vie:v - '!:U:h tairnE!ls. 

vould appreciate a reply to Ify Qomnu~"ii'ts.g~ =u".:1~!t.;J. I 

~~ IIARBOR UH<V" 

2 -psc'SPECIAl REPORT 

IIi Ualnll""'" pl'Opond ....... how 
much would !he lIV.r~ monthly 
~bln be 10r e ....,~ 0IJa<-

Proposa/, the averaj,.. monthly 
bill a residential ouSiolner would 

be •. I~ 
• 	 What·" I can" make the"~ 

meeting orprefer nD! toebeak? Are 
theno oth... ways to commlt.:.ton !he 
1Nue? 

Any person who wants to comment or pro
vide lnIonnatlon to"'e~n regard. 
Ing thie mailer may do soorally al the meet
Ing or in writing. Correspondence will be 
placed In the docket IUe. Wrll!en fomrnents 
should be mailed to: . 

FlorIda Public SeI'Yice ~/ssion 
0frIcg of Comm/sslon C,11I' 

2540 ShumalTi oak SouIWtlITi 
TalfBhsJlSee, FL 32399-Chso 

The PSC will also accept !.bas 
and ... mails. : 

Fax !'lUmber: 1-8O(J.Sl1-0B09 
Iniemet lHI1aN add~ 
COntactOpsc.stste,II." 

Please be sure 10 Include lite 
docket number, 090230-~U. 

Customer comments am placed <in the c0n
sumer side 01 1M docket file and!are taken 
Intoc:onslderatlon by Ihe Comm~ in 
reaching theirdecision. Ina With 
FIot1de StaMM, the PSC wi. al consider 
Cam_'8 quality 01 service iond other 
mattera. II you have que$liornj, calilhe 

~EE C:O\t£ YACHt HAR8OI'l UTIliTy 

Florida Public Service Commission's 
Division of SeIvioe, Salety & Consumer 
AaiBlalloe et HlOO442-3552. 

1 Who can an_technical or.' 
qwallona? 

For tachnlcal q....llon •• contact: 

Jared Deason 
(850) 413-6844 

Bart Fletcher 
(850) 413-7017 

PattJDanlBI 
(850) 413~08 

SonIcaBruce 
(850) 413-6994 

For legel q.....tion.. contact: 

Martha Brown 
(850) 413-6187 

B W,*- on the Internet can I obtain 
- detaIIecI Information? 

Detailed docket: Information 1& available On 
the PSC Web site at _.florida""" com. 
Click on Doc......and FJllngoo/DocklIta and 
then type in the docket number, 000230, 

• WhenwlIlIhePSCmlllce .. """'lslon? 
The PSC 8tall is scheduled to file a 
rllC<llTlmendatlon with !he Commission on 
Dacember 3, 2009. The Commissioners 
are expeo;led to vote on thls matter at the 
O"""mber 1S, 2009 Agenda Conference. 
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COMMISSIONERS: TIMOTHY DEVLIN, DIRECfOR 
DIVISION OF ECONOMIC REGULAnON 
(850)413-6900 

MATIHEW M. CARTER II, CHAIRMAN 

LISA POLAK EDGAR 

NANCY ARGENZIANO 

NATHAN A. SKOP 

DAVID E. KLEMENT 

'1J$ r\'lfIuhlir~:erbir:e @nmmizzintt '0 
~ 1"'1:-\ 

STATE OF FLORIDA 

November 16, 2009 
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St. Augustine, FL 32084 

Re: Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility - Docket No. 
090230-WU 

Dear Mr. Suben: 

Thank you for your letter in which you expressed your concerns about a mte increase petition 
filed by Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility (Camachee or 
Utility). To ensure that the Commission staff and the Commissioners have knowledge of your 
concerns, your letter has been placed on the correspondence side of the docket file for all to 
review. 

With respect to the development of mtes, the Commission is required to set mtes that are just, 
reasonable, compensatory, and not unfairly discriminatory. To detennine the appropriate mtes for 
service, the Commission uses a mte of return methodology as set dictated by Chapter 367, Florida 
Statutes (F.S.). Under the mte of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for opemting capital. This mtemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service and hence, the mtes charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age ofthe utility 
system; the quality of the water at its source; the number ofcustomers; and the geogmphic spread of 
the service area During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of jts mte increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

. . 
CAPITAL CIRCLE OFFlCECENTER. 2S4QSHUMARDOAKBoULEVARD. TALLAHASSEE, FL32399-0850 

An Affirmative Action I Equal Opportunity Employer 
PSC Website: http://www.fIoridapsc.romInternetE-maR:ronCacl@psc.state.fi.us 

mailto:http://www.fIoridapsc.romInternetE-maR:ronCacl@psc.state.fi.us
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In your letter, you stated that a 9.67 percent return on investment appears unfair and 
inequitable to the customers of this Utility. In order for water and wastewater utilities to maintain 
quality service and have access to capital markets to fund additional plant investment when needed, a 
reasonable range of returns on equity (ROE) must be allowed. The 9.67 percent return on investment 
was determined by using the most recent leverage formula established by the Commission. Section 
367.081(4)(f), F.S., authorizes the Commission to establish a leverage formula to calculate a 
reasonable range of returns on equity (ROE) for water and wastewater utilities. The most recent 
leverage formula was established by Order No. PSC-09-0430-PAA-WS, issued June 19, 2009. A 
copy ofthis order is included for your review. 

In your letter, you state that at the customer meeting, Commission staff could not provide you 
answers regarding the development of rates. You can contact Sonica Bruce at 413-6994 and she will 
be able to address your questions. 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail meatjdeason@psc.state.fl.us. 

Sincerely, 

v~ 
Jared Deason 
Regulatory Analyst IV 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher, Bruce) 
Office ofCommission Clerlc (Docket No. 090230 -WU) 
Office ofPublic Counsel 

mailto:meatjdeason@psc.state.fl.us
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Re: Camacbee Island Company, Inc. d/b/a Camacbee Cove Yacbt Harbor Utility - Docket No. 
090230-WU ' 

Dear Mr. & Mrs. Webb: 

Thank you for your letter in which you expressed your concerns about a rate increase petition 
filed by Camachee Island Company, Inc. d/b/a Camachee Cove Yacht Harbor Utility (Camachee or 
Utility). To ensure that the Commission staff and the Commissioners have knowledge of your 
concerns, your letter has been placed on the correspondence side of the docket file for all to 
review. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida 
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return 
on its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. TIris ratemaking process is used for all water 
and wastewater companies and is also used in the electric and gas industry. It is the same approach 
used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some factors affecting the cost ofproviding service include: the size and age ofthe utility 
system; the quality of the water at its source; the number of customers; and the geographic spread of 
the service area. During a rate case, the Commission's accountants, engineers and economists 
examine the financial and engineering information filed by the Utility as part of its rate increase 
application. The Commission's auditors also examine this information and publish the results of their 
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed. 

CAPffALCmCLE OmCE CENfER. 2540 SHUMARD OAKBoULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.comlnternetE-mail: conlllct@psc.slllte.O.us 
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In your letter, you stated that a 9.67 percent return on investment appears unfair and 
inequitable to the customers of this Utility. In order for water and wastewater utilities to maintain 
quality service and have access to capital markets to fund additional plant investment when needed, a 
reasonable range of returns on equity (ROE) must be allowed. The 9.67 percent return on investment 
was determined by using the most recent leverage formula established by the Commission. Section 
367.081(4Xf), F.S., authorizes the Commission to establish a leverage formula to calculate a ROE for 
water and wastewater utilities. The most recent leverage formula was established by Order No. PSC
09-0430-P AA-WS, issued June 19, 2009. A copy ofthis order is included for your review. 

Staff is aware that certain single family customers have a 2" meter because of a sprinkler 
system in their home. The larger, meter size'allows for greater capacity to that customer in case of a 
future need; such as a fire. Staff will address this issue in its recommendation due to be filed on 
December 3, 2009, and subsequently voted on by the Commission December 15, 2009, Agenda 
Conference. ' 

We understand your concerns regarding the Utility's proposed increases. I hope the 
above information has been helpful. If you have any additional questions, or require further 
assistance, please call me at (850) 413-6844 or e-mail meatjdeason@nsc.state.fl.us. 

Sincerely, 

~~ 
Jared Deason 
Regulatory Analyst IV 

cc: 	 Division ofEconomic Regulation (Bulecza-Banks, Fletcher) 
Office ofCommission Clerk (Docket No. 090230 -WU) 
Office ofPublic Counsel 

mailto:meatjdeason@nsc.state.fl.us


o-q0230 

, '(~'r'100 


.C\":\\ 11:\'1--';""( 7;),-1 
 " i[.'/"~" ,\":' ,t:. r \,1 '-- \~~ i / ... , 

·VI/r" 
\\\..... y~ ' .....·l~' [;;:11 

\\ \t'... t>." q~ 2'2. 09 NOV I 'IV TtR 
\jq ,,\1'11 0 6 A'J 

I, 1:~lfrid W. Coleman c,fJV\t'.\ S '?:NJ\1
C\..t.l\\\ 3423 Lands End Drive 

St, Augustine, FL 32084 

Phone: 904/823-0964 
bcoleman@colemanmarine.org 

November 13, 2009 

Florida Public Service Commission 
Office ofCommission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 090230-WU 
Camachee Cove Yacht Harbor Utility 
3423 Lands End Drive 

Dear Commission Members: 

In 2000 we completed construction ofa 3800 square foot three story, single family 
residence. 

Because it was three stories, St. Johns County required that the structure be sprinklered 
with an approved sprinkler system. The specifications for this system required that we 
install a 2" meter and line to the structure. The system has been in place since 2000, and 
thankfully has never been needed. 

Our average monthly water consumption over these past nine years has been 
approximately 4000 gallons per month. 

On the basis that it is highly discriminatory to penalize this property with an 
extraordinarily high base facility charge due to a requirement imposed by St. Johns 
County, we are requesting an exception to the standard that requires this base facility 
charge. 

FPSC. CLK - CORRESPONDENCE 
o Administrative 0 Parties'ltl..coosumer 

DOCUMENT NO.\! 12:5· 6'1 
DISTRIBUnON; 

mailto:bcoleman@colemanmarine.org


The 2" meter base facility charge contemplates eight 5/3" x 3/8" residential users. As the 
PSC supports that charge for one single family residence, this action represents a total 
disregard for the use principal in establishing the rate structure. 

The PSC cited instances where a 2" meter supplies more than eight residential users as 
justification to have the rate be uniform regardless ofthe number ofusers. This further 
demonstrates the discriminatory nature of the rate structure as it disregards those with 
less than eight users, having them subsidize those with more than eight users. The 
solution is to charge based on the number ofusers, period. 

As it stands, the proposed water rates for our property would be in excess ofa 450% 
increase over current costs. While we acknowledge that the current rates are inadequate, 
the proposed rates are well beyond what could be considered an adequate rate. 

As a reasonable solution, we would support an exception that would allow the current 2" 
meter to stay in place to maintain the fire safety issue established by the county, and 
establish the base facility charge using the %" meter rate, a rate that is much more in line 
with the single family use represented by this property. 

In addition, we would also like to register our objection to the overall return rate of 
9.67% and return on equity of 11.30%. As most ofour residents are retirees living on 
fixed incomes, and with the best local bank's 6 month C.D. rate of 1 Y2 %, the rate of 
returns is totally out ofline with a realistic return rate for any average business enterprise. 

We have included a stamped return envelope and are requesting confirmation that this 
letter has been filed in the Commission office and that it has been distributed directly to 
each Commissioner. 

Thank you for your consideration of these issues, and we look forward to your various 
responses. 

Sincerely, 

cc: 	 Eli Subin 
Wes Scovanner 
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Katie Ely 09 623b-u~  
From: Katie Ely 

Sent: 
To: Ruth McHargue 

Subject: 

Thursday, November 05,2009 157 PM 

FW: FW: To CLK Docket 090230 

Attachments: FAX.TIF 

Thank you for this information. This attachment has been printed and will be placed in Docket 
Correspondence - Ctrnsumcrs ;tnd their Reprcsentarives, in Docket 090230 

-----Onpal Message----- 
From: Ruth McHargue 
Sent: Thursday, November 05,2009 125359 PM 
To: Katie Ely 
Subject: Fw: To CLK Docket 090230 

Customer correspondence 

-----Original Message----- 
From: Consumer Contact 
Sent: Wednesday, November 04,2009 11:05:09 AM 
To: Ruth McHargue 
Subject: To  CLK Docket 090230 

Copy on file, see 901831C. D H  

-----Original Message----- 
From: Fax Server ~ m a i l t o : ~ ~ ~ ~ d n ~ s ~ ~ ~ s c . s t a t e . f l . ~ i s ]  
Sent: Tuesday, November 03,2009 11:14 AM 
To: Consumer Contact 
Subject: 19048244661 , FAX 2 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 11/3/2009 11:13:20AM 
Number of Pages: 2 
From (CSID): 19048244661 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:46 
Transfer Speed: 14400 

Received Status: Success 

11/5/2009 
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Number of Errors: 0 
Port Received On: IPF-PORT-0012 
.......................................... 

11/5/2009 



Nov 03 2003 ll:14flM Webb Equipment Company, I 19049244661 

Webb Equipment Company, Inc. 
MATERLU HANDLLNGDESIGNS. CONSULTING, SALES 8 INSTALLATIONS 

140 North One Drive Suite ‘I” 
St. Augustine, Florida 32095 
Voice: 904-824-5665 Ext. 14 

F m  904-824-4661 

FAX TRANSMISSION COVER SHEET 

Date: 

To: 

Company: 

FOX: 

Subject: 

Sender: 

November 3,2009 

Docker NO. 090230- WU 

Florida Public Sentice Commission 

80&N 1-0809 

St@Assisied Raie h e  

Gretchen Webb 

YOU SHOULD RECEIVE 2 PAGE (s). INCLUDING I W S  COVER SHEET. LF YOUDO 
NOTRECEIVE ALL THE PAGES, PLE4SE CALL 

(904) 824-5665 ExL I1 

Camachee Cove Yacht Harbor / Docket No. 090230-WU 
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Mr. & Mrs. Andrew Webb 
3410 h d s  End Drive 
St. Augustine FL 32084 

OEce of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee FL 32399-0850 

Ref: 

Dear Sir 

We write to comment on the proposed Rate Increase. 
We are residents of Camachee Cove, customers of the Utility. 
monthly water bill will mean a substantial innzsse over the existing rates, and our monthly bill will 
more than double. In reviewing the Staff Report and the nota from the meeting October 21 2009, 
we see that the Staff Recommendation is for a 9.67% =turn on investment for the Utility. 

In today’s environment, a 9.67% reW on invesbnent appears unfair and inequitable to the customers 
of this utility. In addition, the Base Facility Charge by Meter Size reflects large increases to all 
residences, especially those with sprinkler systems requiring 2” Meters. These residences have 
installed sprinkler systems as required for three-stmy homes. 
eveu though they may use fewer gallons than other residences. 
this is unfairly requiring than to shoulder the costs in a disproportionate way. 

We respectfully request the Conunission consider a reduced rate schedule for the residential customers 
of this Utility, and a reduced Base Facility charge by Meter Size for the residences with 2” Meters for 

Docket No. 090230-WU, camachee Cove Yacht HarborUtility 

The Staff Recommended Rates for our 

Their bills will increase substautially 
As a, neighbor and citiz.cn, we fed 

sprinkler systems. 

Sincerely, 

Gretchen Webb 
U 




