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P R O C E E D I N G S  

CHAIRMAN CARTER: And with that, Staff and 

Commissioners, we are now on Item 12. 

Staff, you're recognized. 

MS. SMITH: Commissioners, I am Avery 

Smith with Commission staff. Item 12 is staff's 

recommendation for a 4.61 percent increase in water 

rates for Mobile Manor Water Company. There is a 

customer, Mr. Robert Martin, as well as a 

representative from the utility's management 

company, Ms. Bonita Vandall, and they would like to 

address the Commissioners. 

Based on staff's review of the 

documentation supplied by the utility, staff stands 

by its recommendation -- stands by its recommended 

allocation of the management fee of 30 percent for 

the water company and 70 percent for the 

association. Staff is prepared to answer any 

questions you may have at this time. 

CHAIRMAN CARTER: Commissioners, before we 

get into the questions, let's hear from the parties 

that came up, an13 then we will get into our question 

and answer. 

Good morning, you're recognized. E3efore 

you make your statement, just state your name and 

FLORIDA PUBLIC SERVICE COMMISSION 
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address for the record, because everything is being 

transcribed. 

You're recognized, sir. Good morn.ing. 

MR. MARTIN: Yes. My name is Bob Martin. 

I'm a former president of Mobile Manor, Inc., 2005 

to 2008. As I mentioned in my e-file, I was pleased 

until recently with your lengthy and thorough 

deliberation. Your previous posted interim irate was 

one that I, as a board member could agree with and 

comfortably have presented to our 160 membership. 

Then came the customer meeting held on 

September 30th, ,2009. Forty-eight customers 

attended, only s i x  speaking. On Page 14 of your 

case background, you state, "After reviewing 

comments made at the customer meeting, and reviewing 

the contractual duties of Associa Benson, Inc:. , 

staff believes the appropriation allocation i.s 

70 percent for Mobile Manor, Inc., and 30 percent 

for the utility, while you based your final decision 

mostly on comments made by a former manager and two 

former board members, and I find it hard to believe 

that you reviewed any of the contractual duties of 

Associa Benson. 

I was disappointed that you allowed a 

former manager to speak, but not the present 

FLORIDA PUBLIC SERVICE COMMISSION 
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manager. You allowed f-ormer board members t,3 speak, 

but not any present board member. Your inte.ntions 

might have been well intended, but now you have 

allowed your reasoning and understanding of 13enson 

management to be skewed. The record is cleax. It 

should state 30 percent Mobile Manor, Inc. and 

70 percent Mobile Manor Utility. 

In closing, some thoughts you need to 

ponder. The board voted 5 to 3 for hiring the 

Benson management team. The membership in a vote of 

confidence voted something like 90 to 6, the same 

three board members voting against for a second 

time. 

You can see that we have had something 

ongoing at Mobile Manor, a dispute over hiring a 

management team .€or sometime now. An e-file, 

"Always there has been 10,000 or more in excessive 

funds that have been paid to Mobile Manor. I:f this 

was true, why do we keep voting on giving loans to 

the water company?" 

Another e-file complaint, "I need to give 

up my telephone, Internet, and TV. Aren't we 

looking at an added increase of just five to seven 

dollars? We went 15 years without an increase and 

took from Mobile Manor, Inc. to fund Mobile Manor 

FLORIDA P U B L I C  SERVICE COMMISSION 



5 

1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

13  

1 4  

15  

1 6  

1 7  

1 8  

1 9  

2 0  

2 1  

2 2  

2 3  

2 4  

25  

Water, which was easy when we had but one company." 

Another e-fil.e, "We checked with 

neighboring parks. Most are very much lower." This 

is news to Lee ROC, which is now called Southwest 

Florida Resident-Owned Communities, where I 

represent Mobile Manor. The fact is Mobile Manor 

has the lowest rate for water and the lowest rate 

for maintenance in all 24 member communities. 

Page 12, your case background again. The 

utility has only one employee. You are, I believe, 

confusing the office manager with our community 

manager. We have a management company who has many 

employees whose time should be charged to the 

utility when they work on that account. 

Page 1 4 ,  case background. The bulk of 

Associa Benson obligati3ns relates to implementing 

decisions and po:licies established by the board of 

directors of Mobile Manor, Inc. I have no idea 

where this comes from. 

E-file, "Sell the water company." Is this 

for a savings to Mobile Manor? I don't think. so. 

And my final comment. E - f i l e ,  "Get things back 

where they were. Our world is too complicated now. 

Go back and we were in :rouble with the IRS, EPA, 

doing account receivables and payable with the same 

FLORIDA P U B L I C  SERVICE COMMISSION 
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person, taking money from Peter to pay Paul because 

we had just one corporation. I am aware that some 

would like to go back, however, we can't legally or 

honestly do that. Respectfully submitted, Robert 

Martin. " 

Thank you, sir. 

CHAIRMAN CARTER: Thank you very kindly. 

Good morning, ma'am. You're recognized. 

MS. VANDALL: Good morning. My name is 

Bonita Vandall. I am President/CEO of Benson's, 

Incorporated. We manage the Mobile Manor, 

Incorporated, wh.ich is the mobile home park of 315 

units. We also manage their water company, Mobile 

Manor Water. 

When we were first brought on by the board 

of directors and. hired to manage the community, we 

were instructed that, yes, we have a community of 

313, 315 different owners, and a water plant, like 

it was a site type thing, but no big deal. We were 

dealing with a new board of directors, and I really 

don't believe that they even understood at that 

point in time what they were fully up a9ains.t when 

they got on the board and took over that 

responsibility. 

As we got int.0 the management of the 
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community, it was determined that we were spending 

at least 70 perc:ent of our time managing the water 

company rather t:han the park association itself. I 

am the President. and CEO of Benson’s, and I have 

actually had to step UF’ myself rather than assigning 

a manager to run. the water plant, to do it myself to 

fill out the forms, to make sure the reports are 

going back and forth through the Public Service 

Commission, through the health department, that the 

testing is being done. 

We also discovered when we went into this 

ordeal that the books and records for this 

40-year-old park were old, archaic. There was very 

little information in the water utility company 

office to assist us or help us, so it was almost as 

if we were starting from A to Z all over again. 

However, the board of directors are -- 

they are just a wonderful group of people that have 

volunteered their time to work with our company and 

try and get the ,water company and the park back to 

where it needs to be. However, I think it needs to 

be said that the park itself is a voluntary 

membership, which means not every owner participates 

in the payment o.f their maintenance fees for the 

park. However, the water company, everyone has to 

FLORIDA PUBLIC SERVICE COMMISSION 
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participate in t.hat. 

So if we go in for a rate increase on the 

water of any type magni.tude, the owners, a lot of 

the owners are going to be upset. They haven't seen 

a rate increase since I think the early  OS, and 

this park needs this increase. 

The Mobile Manor Water Company is 

depending on Mobile Manor, Inc. just to survive. 

They have borrowed $20,000 from Mobile Manor, Inc., 

and when I checked their books just last week they 

only had $1,200 in their operating account. They 

can't even begin to start paying the money back to 

Mobile Manor, Inc. until they can get a valid rate 

increase in place and start building up their 

coffers again. 

Some of the other things that I wanted to 

bring to your attention was that there seems to be 

some misunderstanding concerning the communit:y 

manager. When we read the report it stated and it 

states often that Dee Demers -- yes, Demers Dee 

Demers is the community association manager, and she 

is not, she is the receptionist at the water 

company. The manager that has been assigned to the 

site is John Morgan from our office, and myself 

running the water company. 

FLORIDA PUBLIC SERVICE COMMISSION 
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We have an ofifice that is open on-site, 

three to four hcurs a day, 16 hours a week, or 832 a 

year. And we also have an off-site office, our own 

office that handles the emergency calls, the 

customer calls, the 24/7 emergency service, ,and we 

have a live person available to answer those calls 

365 days out of the year. We have been notified 

recently from the Lee County Health Department that 

even though this very old community of almost 40 

years has been relying on volunteers to do their 

repairs to their water lines, to replace their water 

meters as needed, that service can no longer be 

provided in order to save money. We now must: 

contract with a licensed plumber to provide line 

repairs or line replacements, valve replacements, 

and meter replacements. And this is something that 

the water compan:y has never appropriately budgeted 

for in the past. They never had to. They wc?re able 

to depend on volunteers within the park to do that 

service for them. 

We have also been notified that if we have 

a line break, we must now apply for a permit from 

the county in order to do the repairs. Or to 

replace a water meter, we must apply for a permit. 

This, again, is another expense on the water company 

F L O R I D A  PUBLIC SERVICE COMMISSION 
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that they have never had on them before in the past. 

We also determined that when we came into 

this that the previous manager, which was also a 

homeowner, had made mistakes and there were issues 

that had come UFI against the water plant, or water 

company, where they now have to -- when they filed 

their CCR report, their customer confidence report, 

consumer confidence report, it now has to be mailed 

to all 300-plus owners, which is an added expense on 

the community rather than just the posting that they 

were accustomed to doing in the past. So these are 

things that -- and, of course, my office has to 

handle that, because they do not have the staff at 

the water company in order to do that. 

In the letter that I had sent to the 

Public Service Commission, I had stated the services 

that are provide83 by our firm, and I would like to 

read those if -- 

CHAIRMAN CARTER: You may do so. 

MS. VANDALL: Thank you. Monthly j-nput of 

313 water compan'y customers, water usage and billing 

information, maintain all address and mailing 

information. We prepare and furnish the board with 

monthly financia.1 reports, which is 60 to 80 pages 

of information monthly. We make all bank deposits 

F L O R I D A  P U B L I C  S E R V I C E  COMMISSION 
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and maintain records. We receive all invoices and 

cut checks from our office. Supply monthly to the 

board treasurer bank statements for her to audit for 

accuracy. 

We sit in on the annual audit of the water 

company records by four customers and the board 

treasurer. The findings are then submitted to the 

board and presented to the residents at the 

association meetings. 

We are responsible for attending and 

taking minutes of Mobile Manor Water Board meeting. 

Copies are provided to the board and filed in the 

office for customer review. We attend monthly 

association meetings, which includes water company 

business, and prepare minutes to furnish the board 

and community for review. And those reports are 

also available in the office on site. 

We maintain all records and backup 

financial information since we have been hired. We 

prepare the annual budget recommendation for board 

approval. By the way, there was never a budget 

prepared by past boards or management for the water 

company. We took on that endeavor when we were 

hired. 

Compile and submit annual rate index 

FLORIDA PUBLIC SERVICE COMMISSION 
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increases for the PSC approval. The first one filed 

in 15 years was filed by us on their behalf. 

Prepared and requested with board approval requests 

for interim rate increase. Prepared and requested 

staff-assisted audit. We provided 6,100 copies to 

the PCS (sic) audit department from our office. Not 

the Mobile Manor office, from Benson’s office to 

comply for request for documentation. 

We handle the customer complaints and 

inquiries 365 days out of the year, and those 

complaints that we receive through the PSC, we 

handle those, also. Provide phone service 24/1. 

Our maintenance department is on call 2 4 / 1 .  

Hurricane and emergency procedures for the water 

company. We have new DEP and DOH program for boil 

water procedures in case of emergencies. We attend 

all water-related business classes held by the LCHD, 

Lee County Health Department, the EPA, the DEP, and 

the DOH, and communicate this information to the 

board. 

Complete and compile the information for 

mailing to all 313 resi.dents the annual consumer 

confidence report listing all information pertaining 

to testing, we Frovide in addition to copper and 

lead testing and EPA and quarterly testing. We work 

FLORIDA PUBLIC SERVICE COMMISSION 
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with STS Environmental Services for quarterly 

testing of the water per EPA requirements. We 

prepare the annual RAF report information to submit 

to the PSC. 

Follow up on all tax-related issues and 

compile information for the accountant to complete 

annual tax filing, and we work closely with the 

accountant in this regard. Receive all water line 

break notices from the customers. Respond to 

location on water breaks and prepare and hand out 

boil water notices. 

Follow up on testing results from the Lee 

County Health Department after water line break and 

return to Mobile Manor to pass out recision letters. 

Negotiate annually for the best rates for worker 

compensation, owner and -- directors and officers 

insurance. Provide assistance to the board on 

commercial lease agreements. Park manager or 

Benson's maintenance staff contacts the licensed 

plumber when needed on water line breaks. We 

negotiate annually with the plumbing contractor for 

cheapest rates, ,and we have a meter change-out 

program that we put in place with the board of 

directors. 

That's a lot. And compared to what. we 
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actually do for Mobile Manor, Incorporated, it's not 

comparable at al.1. Mobile Manor, Incorporated, we 

attend their board meeting once a month. We go over 

bids and proposals to maintain the community itself. 

We prepare their financials, and we work with the 

board very closely. But when it comes to the water 

company, most of: our time is devoted to that water 

company rather t.han the park itself. 

You di.d express concern about the 

excessive water loss arid rightfully so. We agree. 

After meeting with Lee County Utility, they also 

felt that the majority of our problem resolved 

around old water meters. After checking the age of 

meters in service, we found that the majority of 

them were between 10 arid 20 years old, and we put 

together the first meter change-out program for the 

utility ever, ac.d have plans to change out another 

40 to 50 a year to reduce this water loss issue that 

we are experiencing. 

Again, I need to bring up the fact that 

Mobile Manor, Inc. has loaned the water company 

$20,000. Earlier in the year they loaned them 

$3,000. That has been paid back. However, the 

$20,000 was to help wit.h expenses and fund the meter 

program with the repayment of the loan in three 

FLORIDA PUBLIC SERVICE COMMISSION 
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years. However, we haven't even started to repay 

any of that money back yet because we have been 

using whatever has been borrowed or loaned to the 

water company to handle the growing expense .in 

purchasing meters and valves for the program, or 

repairing underground water line breaks. 

In closing, I do need to say that when the 

Public Service Commission met on-site with the 

homeowners -- by the way, they did an excellent job 

and we were very pleased with them while they were 

there. However, none of the board members were 

allowed to speak, and they are homeowners and 

residents and they should have been able to speak, 

also. And neither was the management company, which 

I'm fine with that, I can sit and shut my mouth for 

a few minutes, but we really did feel that the board 

members, being homeowners, should have been allowed 

to speak at that meeting. 

I really do think that the water company 

will not survive if they do not get this rate 

increase. And, :if they can't get this in a timely 

manner, and soon, the board of directors will have 

no alternative but to either consider bankruptcy, 

and/or try to sell the plant, or turn it back over 

to Lee County Utility, :if they will take it back. 
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We don't know, we haven't investigate that had 

matter yet, and we certainly hope that we don't have 

to do that. We would prefer to keep the water plant 

in its existence and be able to provide the services 

that we know we can. But we have to have the funds 

to be able to do so. Thank you very much. 

CHAIRMAN CARTER: Thank you very kindly. 

Commis,sioners, any questions for either 

the staff or the parties? Commissioner Argenziano, 

you're recognized. 

COMMISSIONER ARGENZIANO: Thank you. 

Let me get back to the graph that I want 

to ask about at the back. Can staff tell me how 

many meters there are in each category, especially 

with the one listed as typical residential, 5/8ths 

by three-quarters. 

MS. HUDSON: Commissioner, there are 313 

5/8th meters. 

COMMISSIONER ARGENZIANO: 313? 

MS. HUDSON: Yes. 

COMMISSIONER ARGENZIANO: And could you go 

down the list, especially on the ones where there 

are heftier increases, if you can go down 

three-quarters, one-inch, 1-1/2, I would appreciate 

that all the way down to six-inch. 

FLORIDA PUBLIC SERVICE COMMISSION 
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MS. HUDSON: There were only 5/8th meters 

according to our billing data. 

COMMISSIONER ARGENZIANO: There are only 

5/8th meters? 

MS. HUDSON: 5/8th meters. 

COMMISSIONER ARGENZIANO: Then what are 

the other numbers that are indicated for 

three-quarters, one, six, all the other increases? 

MFl. E'LETCHER: Commissioner, those are 

just in case they have any new customer that 

requires a greater meter size. We wanted to go 

ahead and set those rates rather than have them come 

back in for a tariff filing. Just in case they have 

a larger size meter in the future to go ahead and 

set those rates. 

COMMISSIONER ARGENZIANO: So then the only 

increases are right now to the 5/8th by 

three-quarters. 

MS. HUDSON: Yes, Commissioner. 

COMMISSIONER ARGENZIANO: And that goes 

from -- well, it looks like to me what I'm seeing 

here, and forgive me if I am reading this wrong, but 

it looks like to me that anybody -- well, actually 

it's going up from $25.66 to $26.85. Is that the 

extent of the increase? 
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MS. HUDSON: The overall increase is 

4.61 percent, and we did an across-the-board 

increase to the BFC and the gallonage charge, which 

results in a 32-cent increase in BFC. 

COMMISSIONER ARGENZIANO: And that is for 

the 3,000, I'm sorry. 

MS. HUDSON: Yes, ma'am. 

COMMISSIONER ARGENZIANO: But it looks 

like a nominal increase for each category. What I'm 

seeing here is the extent of it, is that correct? 

MR. FLETCHER: That is correct. 

COMMISSIONER ARGENZIANO: Okay. And then 

if I could maybe ask the gentleman from -- 

CHAIRMAN CARTER: You're recognized. 

COMMISSIONER ARGEW3IANO: Sir, I'm sorry. 

CHAIRMAN CARTER: Mr. Martin. 

MR. MARTIN: That's with the information 

that Mobile Manor, Inc. is 70 percent and Mobile 

Manor Water is 3 0 .  We strongly disagree with that 

and we think YOU:K information was skewed and it 

should be 70 percent Mobile Manor Water and 

30 percent Mobile Manor, Inc. So there would be a 

larger increase, I believe, when that's is adjusted. 

COMMISSIONER ARGENZIANO: Could somebody 

speak to that, staff? Tell me what the people are 

FLORIDA PUBLIC SERVICE COMMISSION 
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actually going t.o feel on their bills as an 

increase. 

MS. HUDSON: They are actually going to 

feel what's listed in this schedule. He is 

indicating if we change the percentage to 70 percent 

- _  

COMMISSIONER ARGENZIANO: 

All right. And one other question 

times that the homeowners associat 

allowed to speak. This was a meet 

sponsored by the utility? 

Okay, got you. 

I heard a few 

on was not 

ng that was 

MR. FLETCHER: Commission staff conducts 

these customer meetings in order to hear from the 

customers, and there was a misunder -- I would like 

to address that point, Commissioner. I spoke to the 

current president of the board and at the meeting he 

actually wanted -- there was a table elevated, he 

actually wanted to sit with Commission staff, and I 

told him that was not permissible. And that, you 

know, this is the customers night, and the 

Commission staff conducts the meeting, and 

definitely we would encourage him as a utility board 

member to listen to the comments and respond in 

writing if he wishes. And he did so in writing 

responded to some of the customers' comments, but at 
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no time -- 

COMMISSIONER ARGENZIANO: So then everyone 

was allowed to speak, that's my concern. 

MR. FLETCHER: Yes. At no time did I tell 

him that he could not speak. I just said you could 

not sit up here with us, and that's a 

misunderstanding. 

COMMISSIONER ARGENZIANO: Okay. Well, 

Mr. Martin, do you understand that to be -- because 

I heard you say something different, that they were 

not allowed to speak. 

MR. MARTIN: I understand that. I was 

told they would not be allowed to speak. 

(Simultaneous conversation.) 

MR. MARTIN: In his interpretation, the 

present president understood, maybe incorrectly, 

that he would not be allowed to speak. 

COMMISSIONER ARGENZIANO: Did he get to 

submit -- was the president able to submit hls 

comments ? 

MR. ELETCHER: Yes, he did. 

COMMISSIONER ARGENZIANO: Okay. 

MR. FLETCHER: He submitted his comments 

regarding the customers' concerns at the cust.omer 

meeting, and it was just unfortunate, it was a 
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misunderstanding that basically he couldn't sit with 

staff as we conduct the meeting. 

COMMISSIONER ARGENZIANO: Okay. Thank 

you. 

MR. FLETCHER: And that was a 

misunderstanding there. But I would definitely like 

to point out the discussion regarding the 70 percent 

for the utility versus 30 percent that we have in 

our staff recommendation. That goes to certain O&M 

expenses. And if you switch that to 70 percent, 

actually increase the allocation of certain O&M 

expenses, then what you mentioned on Page 38 of the 

recommendation g'Ding from 25.66 to 26.85, the 26.85 

would definitely increase because you are allowing 

40 more percent ,of certain operating costs to be 

allocated to the utility. So rates would go up from 

staff ' s recommended rates. 

COMMISSIONER ARGENZIANO: Mr. Chairman. 

CHAIRMAN CARTER: You're recognized. 

COMMISSIONER ARGENZIANO: Well, it would 

be good for me to see those numbers when I'm looking 

and reading the agenda book, because then I have a 

truer picture of if we do this, you know, and how it 

works, because I would really like to know the 

impact upon the consumer. And I'm not sure that 
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I -- it would just be nice to have that there, 

because what it looks like -- it is represented to 

me as this is the increase that they are going to 

see, and it makes me scratch my head to wonder why 

they are complaining or there would be a complaint 

against it, and now I understand. In reading, going 

back I guess I got that. I just would like to have 

seen that in a graph. 

And Mr. Martin may want to -- it looks 

like he is -- 

MR. MARTIN: I believe it is somewhere 

between $21 on an average, and it will go up to 36, 

$37 based on, I believe, a 2000-gallon rate. And 

the 160 members 3re not opposing that whatsoever, 

and as I mentioned in my comments that I was very 

pleased with your lengthy and thorough deliberation, 

and the increase was something we could announce and 

pass on to our membership. Then things changed, and 

we have the disparancy (phonetic) between 30 percent 

and 70 versus 70 and 30. 

COMMISSIONER AEZGENZIANO: Okay. Mr. 

Chair. 

CHAIRMAN CARTER: Yes, ma ' am. 

MS. VANDALL: I think it needs 3 be said, 

too, that the six or seven people that stood up at 
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the PSC meeting that day and voiced their 

displeasure witk. the increase are the same six or 

seven people that are not members of Mobile Manor, 

Incorporated, and some of them are former board 

members. 

So it seems that it goes hand-in-hand that 

if they don't agree with Mobile Manor, Inc. having 

any type of increase with their maintenance fees or 

participating as a member in their community, they 

also would never agree to a water rate increase, and 

that was the biggest issue that this board faces 

within that park. 

CHAIRMAN CARTER: Commissioner, I will 

come back to you. I am going to go to Commissioner 

Edgar now. In tine meantime, staff, if you can kind 

of crunch those ]numbers so we will see what that 

would actually be if we did that. I'd like to see 

that. 

Commissioner Edgar, you're recognized. 

COMMISSIONER EDGAR: Thank you. And I 

think we have already covered most of the questions 

I had, but I would like to ask staff to speak to 

what the staff recommendation for this particular -- 

and are we talking about primarily the Issue 7 and 

then fallout recalculations from that so I can focus 
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in on -- 
MR. FLETCHER: That's correct, 

Commissioner. 

COMMISSIONER EDGAR: Thank you. So the 

staff recommendation, can you summarize for me what 

that percentage is based upon while we have the 

70/30, 30/70 versus a 60/40, 50 /50 .  

MR. FLETCHER: I believe Ms. Hudson has 

those calculations made. 

MS. HUDSON: Staff has gone back and 

recalculated what the revenue requirement would be 

based on -- since we feel that the office manager 

who we are terming her as an officer manager because 

the documentation that they provided indicated they 

called her the office manager, so we went by the 

title they gave us. So the duties that they 

indicated were her duties, we believe they are 

duplicative of the duties that the association is 

now saying that they are responsible for. So we 

redid the revenue requirement and just removed the 

office manager's salary, and did the 70 to the water 

company and the 30 to the association for their 

management fee, and that will result in a 

.55 percent increase. 

COMMISSIONER EDGAR: But why 7 0 / 3 0  as the 
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recommended or deemed to be appropriate 

proportionate distribution? 

MS. HUDSON: That was their -- in their 

contract based on amount of work that they said they 

had done for the water company, just doing an 

evaluation of all the duties that they had did, they 

said they -- 70 percent representing the time they 

spent on the water company. So that was their 

number. 

COMMISSIONER EDGAR: Verbally or based 

upon -- 

MS. HUDSON: In writing. 

MR. FLETCHER: It was the duties Ms. 

Vandal1 had mentioned here earlier today. And the 

documentation that we had at the time of the 

recommendation was a contract from Benson, and then 

also the duties and responsibilities of the utility 

employee, and based on those, because the contract 

was not clear, the 7 0  percent to the utility, there 

was only a one-page addendum at the end of the 

contract. But looking at the actual -- all the 

contract provisions, what we could identify, or 

attribute, or lend to the utility business was only 

30 percent based on that contract. It was not until 

after staff's recommendation was filed and the 
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letter was submitted in writing regarding the 

detailed list of duties regarding what the 

management company performs that we learned of this 

discrepancy. And, based on the information of the 

duties that the consulting firm has listed, and the 

duties and responsibilities of the utility employee, 

they are duplicative. And I believe what Ms. 

Hudson, the numbers that she was giving you was 

taking the management fee allocating 70 percent, if 

they, in fact -- based on the writing after the 

recommendation, if they, in fact, have 70 percent 

attributable to the utility. 

But because of the duplication of duties 

of the previous documentation for the utility 

employee, staff .in the alternative would recommend 

that that position's salary be removed because of 

the duplication of duties. And the figure that she 

gave you is less than one percent if we do it that 

way. So those are two things happening, reversing 

it back to the 70 percent allocation from the 

management company allocating 70 percent to the 

utility, and then also removing as an alternative 

recommendation because of the duplication of duties 

the utility's employee, the salary that we included 

in our recommendation. And actually that has the 
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effect of lowering it down to less than one percent. 

COMMISSIONER EDGAR: And what is the 

amount of that salary? 

MR. FLETCHER: I believe it was 9,000, if 

I'm not mistaken. 

MS. HUDSON: That's correct. I think it's 

9,900. 

COMMISSIONER EDGAR: Annual? 

MS. HUDSON: Yes. 

COMMISSIONER EDGAR: Thank you. 

CHAIRMAN CARTER: Thank you. Commissioner 

Skop. 

Wait one second. Yes, ma'am. 

MS. VANDALL: I'm sorry, I don't 

understand the duplication that he is referring to. 

MS. HUDSON: On documentation provided by 

the utility dated May 28th, 2009, on the second page 

of an attachment it says DeeAnn Demers is employed 

as the officer manager for the entire period of 

January 1 through December 31st, 2008, with a 

monthly salary of $1,235 a month. Her duties and 

responsibilities are as follows: Daily she keeps in 

touch with the board of directors on Benson's, 

perform daily water testing. Weekly she prepares 

deposits for water company, passes along invoices, 
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deposits, and correspondence received to Benson's 

for processing. She enters the payments and meter 

readings for the month into the computer, prepare 

the water company bills for printing. Print water 

company bills and separate from mailing. She 

maintains addresses of the park owners, their local 

addresses as well as their out-of-town addresses. 

It also says tha.t she passes out -- all of the 

duties that she .read to you all was listed on Ms. 

Demers' list as the same duties. There were a few 

that we could saly that were specifically related to 

Benson' s . 
CHAIRMAN CARTER: Okay. Commissioner 

Skop, you're recognized. 

COMMISSIONER SKOP: Thank you, Mr. 

Chairman. 

Just a question to the representative from 

Benson's, MS. Vandall. Looking at your letter that 

is addressed to the Commission, and I'm looking for 

a date, but I don't see  it, but it's addressed 

October 31st. In the last paragraph of that letter 

you make the assertion that no one from the board 

was allowed to speak at the customer meeting. 

MS. VANDFILL: That's correct. 

COMMISSIONER SKOP: Can I ask staff if 
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that is correct? 

MR. FLETCHER: That's incorrect, 

Commissioner. The current president, Mr. Hawkins, 

had requested that he sit at the table with 

Commission staff. And basically I told him that 

wouldn't be a good idea for him to sit at the 

Commission table because Commission staff are the -- 

we're the ones that conducted the customer meeting 

in order to hear from the customers. And he -- I 

guess there was a misunderstanding of me stating 

that he couldn't sit at the table while we conducted 

the customer meeting. It must have been a 

misunderstanding there that he wasn't allowed to 

speak. I never .said that he was not allowed to 

speak at the customer meeting, just that he could 

not sit at the table with us as we conducted the 

customer meeting. 

COMMISSIONER SKOP: Subsequent to that 

conversation, was he allowed to address Commission 

staff? 

MR. FLETCHER: At the end of the list of 

those who signed up to speak, I did ask if anyone 

else would like to speak before adjourning the 

meeting and no one came forward. 

COMMISSIONER SKOP: Okay. So he could 
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have been allowed to speak, but did not choose to do 

SO. 

MR. FLETCHER: That's correct. 

COMMISSIONER SKOP: Okay. 

MS. VANDALL: I think that's incorrect. I 

was at that meeting also, and Mr. Hawkins, the 

president of the Mobile Manor, Inc. and the water 

company is a very, very easy laid-back person to 

deal with and talk with. And, yes, he may have 

asked to sit up front with the Commission, because 

you have to understand this is a small park and the 

board technically sits in that area when they are 

addressing the membership. He understood that he 

could not. He accepted that, but he also felt that 

he had been told that he could not speak. 

Therefore when they requested, again, if 

anyone wanted to speak, he felt he had already been 

told that as a board member you cannot speak, so he 

did not offer to do so. And, in turn, had informed 

his other board members that were there that night 

that they, too, could not speak. 

CHAIRMAN CARTER: Commissioner Argenziano, 

you have a quest:ton? 

COMMISSIONER ARGENZIANO: I'm sorry, 

Commissioner Skop.  Wouldn't that be on a 
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transcript? 

MR. FLETCHER: The meetings are not 

transcribed, but they are recorded, and it is -- the 

recording is available on-line in the docket file 

where that invitation was made; if anyone else would 

like to speak, they could have. 

COMMISSIONER ARGENZIANO: Thank you. 

CHAIRMAN CARTER: I will come back to you. 

MS. VANDALL: And I don't dispute that. I 

was there, I heard that being offered. But I 

believe Mr. Hawkins felt that -- he had met with the 

staff a half hour before the meeting started and he 

felt that he had been told he could not speak. 

Therefore, he was respecting their wishes and did 

not offer to speak again. 

CHAIRMAN CARTER: Commissioner Skop. 

COMMISSIONER SKOP: Thank you. 

The reason I ask, again, allegations of 

that nature would be very concerning to me, and it 

should be concerning to the Commission, so I think 

it was very important to get to the bottom of that. 

You know, I understand Mr. Hawkins may have wished 

to sit with the Commission as he does when he 

appears for board meetings, but he equally would 

need to recognize that this was not a board meeting, 
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it was a Commission staff-assisted or conducted 

service hearing. 

So I apologize if there was any 

miscommunication, but it seems to me that he would 

have been afforded the opportunity to speak had the 

miscommunications not occurred. And, again, I'll 

try and take a look at the audio tape. 

But my other concern, and this is directed 

to staff, and Commissioner Argenziano touched upon 

this briefly. The difference between the cost 

allocation of the Benson utility company manager on 

either 30 percent as recommended by staff or 70 

percent as requested by the association, what is the 

bottom line in terms of the rate impact if the 

Commission were to adopt what the association has 

requested over and above staff recommendation? I 

know that you guys were crunching some numbers, but 

that would be helpful to have some visibility on how 

that falls out through the remaining issues in terms 

of the proposed rate increase that the association 

members would be subjected to. 

MS. HUDSON: If staff were to reallocate 

70 percent to the water company, we, again, feel 

that a salary for office manager, receptionist, 

whoever she -- whatever her title is should be 
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removed, and that will result in a .55 percent 

increase. Which based on a 3,000-gallon usage, that 

would be $25.78 per bill. 

COMMISSIONER SKOP: Okay. 

MS. HUDSON: The other alternative, if 

indeed the officss manager/reception has -- may be 
allocating the d.uties that aren't duplicated by 

Benson's, 30 percent of her salary, and then 

reallocating 70 percent of the management 

association fee to the utility, that would resu t in 

$28.17, which is a 9.83 percent increase, and the 

bill at 3,000 gallons would be $28.17. 

COMMISSIONER SKOP: Can we go back through 

that a little bit slower at the 3,000 gallonage rate 

so I could just look at an apples-to-apples 

comparison. 

CHAIRMAN CARTER: I'll come to you next, 

Commissioner Argenziano. 

COMMISSIONER ARGENZIANO: (Inaudible.) 

CHAIRMAN CARTER: We may get it during 

this. Okay. Staff, you're recognized. 

MS. HUDSON: The first proposal, staff 

would remove all of the salary of Dee Demers and 

allocate 70 percent of the association's fee to the 

water utility, which would result in a .55 percent 
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increase. The resulting bill at 3,000 gallons would 

be $25.78. 

CHAIRMAN CARTER: 25.78? 

MS. HUDSON: Uh-huh. 

COMMISSIONER ARGENZIANO: (Inaudible. 

Microphone off.) 

MS. HUDSON: From 25.66 to 25.78, which is 

lower than staff's current recommendation. 

COMMISSIONER SKOP: A follow-up question. 

MS. HUDSON: The next -- 

COMMISSIONER SKOP: A follow-up question. 

I'm looking at the staff's recommended rate for 

3,000 gallons on Page 39 of the staff 

recommendation, and it shows a staff recommended 

rate adopting the staff recommendation as to the 

allocation of the management cost of 26.85 for 

3,000 gallons. So can we explain how the number you 

just represented would be lower than the original 

staff recommendation? 

MS. HUDSON: Because the original staff 

recommendation includes a salary allowance for the 

office manager, which we would -- if we reallocated 

70 percent to the water utility, we believe that the 

salary should then be removed. 

MR. FLETCHER: Commissioner, if I can 
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interject. The office manager for the utility is 

about a little ksit -- $9,100 on an annual basis that 

we are recommending would be removed. But the 

portion of switching from 30 percent to 70 percent 

for the management company would be a little less 

than 4,000. That would be the result. It would be 

a net decrease in operating expenses of about 5,000 

is the reason why you see the reduction between 

staff's recommended rate of 26.85 at the 3k/gal 

going down because you have expenses being reduced 

by approximately $5,000. 

COMMISSIONER SKOP: Okay. And to that 

point with respe'zt to the recommendation as it 

stands now, although the company disagrees with it, 

or the association disagrees with it vigorously, I'm 

trying to understand their disagreement in relation 

to the fact that they are also trying to service the 

debt they have taken out from the association to 

replace the water meters, which is, I believe, 

10,000, or $20,000 that they mentioned, some of 

which has been paid back, but another loan has not. 

So obviously having more revenue allows 

you to do debt service and make improvements, and we 

are talking about:, you know, a couple cents 

per-month here between the existing staff 
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recommendation and adopting what the utility or the 

association would want, which would seem to be to 

their overall detriment. 

MR. FLETCHER: And definitely we addressed 

the point as far as the interest coverage of that 

debt of 20,000 that remains outstanding, and that's 

one of the reasons why we are recommending in Issue 

8 going to an operating ratio method of a 10 percent 

allowance of certain O&M expenses. I think it's the 

total O&M expenses less their purchased water 

expenses so -- that they purchase from Lee County. 

So whatever those adjusted O&M expenses, adding the 

10 percent cushion there, and that equates to a 

total revenue of -- I believe it was about 3300. 

And the interest coverage for those loans you will 

find on Page 17, it's about $1,208. So we're 

allowing for that cushion to address the debt 

coverage plus other fluctuations in the O&M expense 

costs. That would not be captured in a 

pass-through. 

COMMISSIONER SKOP: All right. Thank you. 

CHAIRMAN CARTER: Commissioner Argenziano, 

did you want to (continue? Go ahead. 

MS. HUDSON: There was one other 

alternative. If we did allow a portion of the 
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office manager's salary, to allocate 30 percent of 

her salary to the water utility that would result in 

a 9.83 percent increase, and the average bill at 

3,000 gallons would be 28,000 -- I'm sorry, $28.17. 

CHAIRMAN CARTER: What was that? 

MS. HUDSON: $28.17. 

CHAIRMAN CARTER: $28.17. 

MS. HUDSON: And that would be allocating 

the management company 70 percent to the water and 

30 percent of the office manager's salary to the 

utility, as well. 

CHAIRMAN CARTER: Let me ask you this, did 

you run these numbers all the way down to the 

5,000 gallons and the 10,000 gallons, or you just 

did it for the -- 

MS. HUDSON: I just did at 3,000, because 

their usage is really low. Their usage is very low. 

It is 1.4k/gal average usage. It is 1.4. 

CHAIRMAN CARTER: So that would probably 

be the max that they would use? 

MS. HUDSON: Yes. 

CHAIRMAN CARTER: Yes, ma'am. 

MS. HUDSON: According to the billing 

data, they don't even reach 3,000 gallons. It is 

very, very low. Extraordinarily seasonal, very 
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seasonal. 

CHAIRMAN CARTER: Okay. All right. 

Commissioners. Commissioner Skop, you're 

recognized. 

COMMISSIONER SKOP: Thank you. Just 

from -- I'd like to hear from Benson's and the 

company with respect to the discussion that has just 

been held in terms of the allocation and adopting or 

trying to address your concerns. I'm still 

struggling to understand why the current staff 

recommendation does not adequately address some of 

the issues you've raised, but also provide the 

additional incremental revenue through the rate 

increase that you are seeking to obtain to address 

some of the concssrns mentioned before us this 

morning. So if 'you could maybe elaborate. Or has 

the concern on the 7 0 / 3 0 ,  has that been mitigated to 

some degree? 

MS. VANDALL: I think we've beat this to 

death. (Laughter. ) 

COMMISSIONER SKOP: Me, too. But, again, 

I'm trying to be receptive to your concern. But as 

I understand your concern as the numbers flow 

through as suggested by the current staff 

recommendation it would actually further reduce 
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rates, and that seems to be somewhat 

counterproductive to some of the things that -- 

MS. VANDALL: Well, first of all, I don't 

understand the duplication of Dee Demers and our 

list of what we provide. I know she read it, that 

was their -- I guess I need to see this. It may 

have been presented by the board president or 

through our company. I'm not sure, but I need to 

see that. 

Secondly, it goes without saying that when 

we were originally hired by the association, Mobile 

Manor, Inc., we were told, yes, there's a water 

plant, but we didn't understand and neither did the 

board the complexity and the time frame that would 

be involved in running that water plant. We have 

only been there since March of '08, and it took 

awhile to get acclimated to the association and to 

the water plant to learn it, to find out what was 

going on. 

And wh'en we walked in the door we found 

out that they had issues. There had been sone type 

of disciplinary type action or something taken 

against the plant for reports not being filed 

correctly or timely by the previous manager, so we 

had to get that ,straightened out. And then as we 
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went on, it was determined although we had a 

management agreement with Mobile Manor, 

Incorporated, we determined with the board of the 

Mobile Manor, Incorporated and Mobile Manor Water, 

which is the same board, by the way, that we needed 

to allocate a percentage of our management fee to 

that water company because it wasn't fair for Mobile 

Manor, Inc. to be paying the management company out 

of their maintenance fees to run the water plant. 

So that was an issue that had to be 

addressed, and that is why you see an addendum to 

the management contract where the board had voted -- 

I'm not sure what the vote was, maybe it was in my 

original letter, or was it in yours -- nine to zero 

to charge 70 percent of the annual management fees 

to the Mobile Manor Water Company. And they 

understood and agreed at that point in time that we 

were spending an inordinate amount of time on the 

water company. 

The issue that Dee Demers is representing 

a duplicate -- let's see, she's the receptionist, 

she maintains a ]professional image for the Mobile 

Manor business out of the office on-site. We are 

not on-site. We have an off-site office. She 

communicates daily with the park manager. That's 
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our manager that has been assigned to run the Mobile 

Manor, Inc. and with myself on the water company and 

the park president. 

She's there to take the payments of the 

owners as they walk in the door to pay their utility 

bills. The office is open so that the owners have 

the opportunity of paying their bills. She does 

prepare and mail the monthly water bills to the 

customers, but they are using a program there 

on-site called Filemaker (phonetic) which she enters 

all the information into, and then she in turn has 

to provide that information to our office off-site 

so that we can plug the numbers into our computer 

system and our accounting program of C3 to be able 

to generate the monthly financials for the water 

company. That does not come from the on-site 

office, that comes from Benson's off-site office. 

She does prepare the weekly bank deposits. 

We pick them up, we run them to the bank, we deposit 

them. She maintains a petty cash. No duplication 

there. She is an employee of the water company. 

She prepares and submits the 940 and 941 

documentation to us so that we can file with the 

I R S .  

She handles customer complaints that come 
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in the door. If anything is by Internet or by phone 

it is coming to our office off-site, or she is 

directing them to contact us off-site. She enforces 

violations, such as someone leaving the water 

running, or a water line break, or something like 

that, or someone not reporting something. She knows 

about it because she is on-site and she gets in 

contact with us. 

COMMISSIONER SKOP: Okay. Let me just 

stop you there because, I mean, these seem to be the 

same bullet points that I have before me. 

MS. VANDALL: Now what I'm trying to point 

out is that there not any duplication here. We need 

her on-site. 

COMMISSIONER SKOP: Well, that's what I'm 

trying to get to between the duties that she 

performs seem to be separate and distinct from the 

scope of work that Benson's performed, correct? 

MS. VANDALL: Absolutely, yes. 

COMMISSIONER SKOP: Thank you. 

CHAIRMAN CARTER: And I think from what 

I'm hearing, Commissioner Skop, just picking up on 

your questions with staff, is that, staff, correct 

me if I'm wrong, I think that even in the 

alternative if ysu were to go with the 7 0 / 3 0  as 
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proposed by them, that gets us to the 28.17, is that 

correct, for the 3,000 gallons? Is that right? 

MS. HUDSON: I'm sorry, repeat the 

question. 

CHAIRMAN CARTER: Remember the 70 /30  that 

they were proposing for the company, and you ran the 

numbers on that, and you said that that comes to 

$28.17 for the 3,000 gallons. 

MS. HUDSON: With that proposal that would 

be allocating 30 percent of the Dee Demers salary to 

the water company. 

CHAIRMAN CARTER: Right. And the thing 

about it is that, I guess, Commissioner, unless I 

misread what you were saying, is that the resources 

will be there for the company to do what they need 

to do. Is that the way you read it? 

COMMISSIONER SKOP: Yes. Mr. Chair, I was 

just trying to look at the party's concerns and 

staff's concerns and try and do the fair thing, and 

better understand what job function Ms. Demers 

performs as opposed to that performed by Benson's, 

and it seems to be that they are somewhat separate 

and distinct. There may be some overlap, but, 

again, I think that, you know, legitimate and 

reasonably incurred expenses, you know, need to be 
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considered. So, again, the staff suggestion on the 

28.17 at 3,000 gallons, I think, flips the 

allocation, and also picks up Ms. Demers salary in 

part and allocates it to the water company, if I 

understand correctly. 

CHAIRMAN CARTER: Is that correct, staff? 

MS. HUDSON: That's correct. 

COMMISSIONER SKOP: Okay. Thank you. 

CHAIRMAN CARTER: That's what I thought. 

Commissioners, anything further? Okay. 

Commissioners, what's your recommended disposition 

of this matter? 

Commissioner Skop, you're recognized for a 

question. 

COMMISSIONER SKOP: Just one quick 

question to the former board president as well as 

Benson's. You represented to this Commission that 

the majority, if not all of your association 

members, are in favor of this rate increase, is that 

correct? 

MR. MARTIN: That is correct. 

COMMISSIONER SKOP: Okay. So should we 

choose to address your concerns as the Chairman has 

mentioned, there will not -- I can be reasonably 

assured there arszn't going to be dissident members 
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writing me hate mail as a result of their rates 

going up? 

MS. BRUBAKER: Mr. Chairman. 

CHAIFMAN CARTER: Hang on a second. 

Ms. Brubaker. 

MS. BRUBAKER: I'm sorry to interrupt. I 

just want to make sure we are clear. There are 

160 members of the association. There are 313 

customers altogether, so about half are members of 

the association. 

COMMISSIONER SKOP: All right. But now 

have you polled those other customers, as well, or 

just your association members as to their concern 

regarding the proposed rate increase? 

MR. MARTIN: I would imagine they would -- 

a great majority would be against an increase. But 

the 160 are almost unanimously -- unanimously as far 

as I know behind -- your initial interim rate 

increase was something we were satisfied with and 

could live with. 

Just one other brief comment. What Ms. 

Demers does, the maintenance fee that she collects 

is basically done once a year. They pay their 

maintenance fee. All of the work that she does in 

the office or the great majority of it we say 
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70/30 is water bills. That's on a monthly basis, 

month by month by month, twelve months out of the 

year. The great majority of people pay for their 

maintenance once. 

COMMISSIONER SKOP: And I appreciate that 

clarification. Again, this is somewhat intertwined, 

and I'm trying to take a very confusing issue and 

get it right with respect to how things are 

allocated. Mr. Chair, just briefly, if I can 

distill this into, I think, two options. 

CHAIRMAN CARTER: You're recognized. 

COMMISSIONER SKOP: Thank you, Mr. Chair. 

Either you adopt the staff recommendation, 

which results in a minimal rate increase, which 

would be approxi,mately $26.85 a month versus the 

prior rates of 25.66 per 3,000 gallons per month for 

customers with 5/8ths meters, or the alternate that 

staff recommende,d would actually increase the rates 

to $28.17 per 3,300 gallons per month. So I think 

it is one of tho,se two options, and whichever the 

Commission deems to be fair to the company and fair 

to the consumers. 

COMMISSIONER EDGAR: Mr. Chairman, a 

question if I ma:y. 

CHAIRMAN CARTER: Commissioner Edgar, 
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you're recognized for a question. 

COMMISSIONER EDGAR: Okay. To staff, I 

guess I understood the recommendation slightly 

differently, because we had talked -- I thought 

staff presented to us a different option, and I'm 

not speaking for or against, I'm just trying to be 

clear in my own mind on where the discussion has 

lead us, which was another alternative that would 

result in the $25.78. 

MR. FLETCHER: That's correct, 

Commissioner. That would be -- the first option 

presented would be to remove Ms. -- the employee's, 

the utility employee's salary and increase the 

management fee to 70 percent, that would be the 

$25.78. The second option would be only to increase 

the management f'ee from 30 to 70 percent. 

COMMISSIONER EDGAR: So I guess my 

understanding -- and, Commissioner Skop, maybe I 

misunderstood wh,at I thought I heard you say, but my 

understanding wa,s that the staff recommendation as 

presented in the item, which would result in a bill 

of $26.85 as we have discussed, or a secondary 

alternative which has come out from the discussion 

of the $25.78, and that the result of $28.17 would 

actually be the request of the presenters that have 
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come on behalf of the association management. 

COMMISSIONER SKOP: Yes, 1 think that's 

correct. I think the original staff recommendation 

reflecting a proposed charge for 3,000 gallons of 

26.85 per month is at the 30 percent ratio, whereas 

the discussion that we had subsequent to that has 

two variations, one taking the ratio up to 

70 percent and one including part of the salary, or 

taking it out. So it's, I guess, one of those two 

options. Again, I'm just trying to get a fair 

result, but, you know, equally be sensitive to the 

fact that the one result does result in somewhat 

higher rates, almost $1.50 per month higher, so -- 

CHAIRMAN CARTER: Commissioner Argenziano. 

COMMISSIONER ARGENZIANO: I'm sorry, I 

hope I don't complicate things more. But to 

Mr. Martin, I believe I heard you say that the 

160 members were supportive of the increase and the 

others you thought would be against an increase. 

And we are talking about same increase from the 

possibility of currently $25.66 to possibly the high 

as $28.17. Is that what they would be objecting to? 

Because I don't .see any other increase there, and I 

still see even the highest increase being pretty 

nominal compared to a lot of other water cases that 
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we see. 

MR. MARTIN: Thank you. 

MS. VANDALL: May I speak to that also? I 

think that what we would find is any type of 

increase is going to be objected to by those outside 

the 160. 

COMMISSIONER ARGENZIANO: Even as small as 

this one? 

MS. VANDALL: Even, yes. 

COMMISSIONER ARGENZIANO: All right. 

Thank you. 

MR. MARTIN: Two years ago I had a 

68 percent -- a 68-cent increase in their 

maintenance fee and they strongly opposed that and 

it was voted down. Sixty-eight cents. They are not 

being realistic, in my mind, but -- 

CHAIRMAN CARTER: Okay, Commissioners. 

Any further questions? Comments? The 

Chair is know open for disposition of this matter. 

COMMISSIONER ARGENZIANO: Move staff. 

COMMISSIONER SKOP: Second. 

CHAIRMAN CARTER: We have a motion and a 

second to move staff on this matter. Are there any 

questions? 

COMMISSIONER EDGAR: Clarification. So 
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that would be -- 

CHAIRMAN CARTER: You're recognized. 

COMMISSIONER EDGAR: Thank you. -- the 

staff recommendation as contained in the item before 

us, not one of the other alternatives that has been 

discussed. Thank you. 

CHAIRMAN CARTER: Is that your 

understanding, Commissioner Skop? 

COMMISSIONER SKOP: Yes. And I second the 

motion. 

Commissioner Klement, any questions? 

COMMISSIONER KLEMENT: So the total 

increase would be -- 

CHAIRMAN CARTER: 26.85. 

COMMISSIONER KLEMENT: -- 26.85, which is 

by my account $1.30 more? 

CHAIRMAN CARTER: I think so. I think 

that's it. 

That is correct, isn't it, Staff? 

MR. FLETCHER: That's correct. 

CHAIRMAN CARTER: Okay. Okay, 

Commissioners, any further debate? 

MS. VANDALL: Can you tell us what that 

means, that number? 

CHAIRMAN CARTER: $26.85 for 3,000 
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gallons, that would be the staff recommended rates. 

Ms. VANDALL: Okay. 

CHAIRMAN CARTER: All in favor, let it be 

known by the sign of aye. 

(Simultaneous vote.) 

CHAIRMAN CARTER: All those opposed, like 

sign? Show it done. 

* * * * * * *  
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