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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Docket No. 090501-TP 
Filed: December 7, 2009 

In re: Petition for arbitration of terms and ) 

with Verizon Florida LLC by Bright House ) 
conditions of an interconnection agreement 

Networks Information Services (Florida), LLC 

) 

) 
\ 

VERIZON FLORIDA LLC'S RESPONSE TO 
BRIGHT HOUSE NETWORKS INFORMATION SERVICES (FLORIDA), LLC'S 

PETITION FOR ARBITRATION OF INTERCONNECTION AGREEMENT 

Verizon Florida LLC ("Verizon") responds to the Petition for Arbitration ("Petition") 

filed by Bright House Networks Information Services (Florida), LLC ("Bright House" 01 

"Bright House Networks") on November 3, 2009. 

A. Introduction 

Bright House has done its best to avoid alerting the Commission to the 

extraordinary nature and scope of this arbitration. Instead of identifying specific 

arbitration issues related to the 200-plus disputed contract provisions, Bright House 

engages in high-level policy discussion of the general themes of the arbitration as Bright 

House sees them. But neither Bright House's discussion of the "key issues in dispute" 

(Petition at 8-10) nor its broad "issue" groupings (id. at 22-30) even hint at Bright 

House's most extreme demand in this arbitration-that is, interconnection with Verizon 

in Internet protocol ("IP") format, rather than the industry-standard time division 

multiplexing ("TDM") format that Bright House and Verizon are successfully using today 

Indeed, Bright House's existing interconnection arrangements with Verizon have 

been so successful that Bright House's cable affiliate ("Bright House Cable") has grown 

into "the second largest residential landline voice service provider, serving roughly one- 

third of the residential market" in the Tampa Bay area. (Petition at 4, 3 ("Consumers 
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Are Enjoying the Benefits of Retail Phone Competition").) Bright House Cable, which is 

not regulated by this Commission, provides voice over Internet protocol ("VolP") 

telephone service to its end users using an IP network. Bright House Networks, the 

entity that filed for arbitration, does not serve any end users (or any wholesale 

customers other than Bright House Cable); it is a "middle-man'' connecting Verizon's 

end users with Bright House Cable's end users. 

Even though interconnection with Verizon's existing network has allowed Bright 

House to thrive, Bright House wants to interconnect with a superior, IP-based network 

that Verizon does not yet have. Bright House has no right to, and no need for, such IP 

interconnection-and the one-off regulatory mandates it seeks are the surest way to 

undermine ongoing efforts to develop IP-to-IP interconnection. 

Although Verizon is moving toward a network capable of processing voice traffic 

in IP format, virtually all of its network is still circuit-switched, using traditional TDM 

technology. Therefore, Bright House (and every other provider sending Verizon VolP 

traffic) currently converts its VolP traffic to TDM format before delivering it to Verizon, 

and it (or Bright House Cable) converts traffic received from Verizon in TDM format to IP 

format before that traffic is delivered to Bright House Cable's end-user customers. This 

conversion process is currently the industry norm, as newer, IP networks interconnect 

with the largely circuit-switched networks of incumbents and other LECs. 

Over time, of course, as technologies and networks continue to evolve, the 

industry as a whole may well move to IP-to-IP interconnection as their networks are 

rebuilt to accommodate such interconnection. But this transition toward increased use 

of IP-based services in communications is-and should remain-market-led. Industry 



participants, including both CLECs and incumbents such as Verizon, already are 

engaged in discussions to identify and resolve the complex technical issues associated 

with IP interconnection, including the need to develop industry standards for exchanging 

traffic in IP format. Such interconnection standards are best established through 

industry bodies and commercial agreements between providers, no different from the 

voluntary standards and agreements that govern the Internet today. 

Indeed, the Internet-which is composed of a series of individual IP networks, 

owned and operated by many different entities-is perhaps the clearest example of 

networks interconnecting on commercially negotiated terms in the absence of any 

regulatory mandates. Owners of IP networks have entered into voluntarily negotiated, 

arms-length agreements that specify where and how traffic will be exchanged, and 

whether and how compensation will be paid for the exchange of traffic. The negotiated, 

commercial agreements between IP network owners, which capitalize on networks' 

strong incentives to interconnect, have been tremendously successful and have been 

credited for the rapid growth in the capacity of the Internet. 

Given that the industry is undergoing a migration over time toward the 

widespread use of IP technology for voice traffic, there is no reason to believe that 

providers will not also migrate over time toward interconnection in IP format with one 

another's IP networks, once industry standards are agreed to and providers have 

deployed the capability to do so. The commercial agreements that will govern IP 

interconnection can most efficiently address not only technical issues, but the myriad 

other details-including administrative and financial responsibility for required facilities 
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and arrangements and associated compensation-that Bright House's IP 

interconnection proposal here completely disregards. 

In urging the Commission to impose IP interconnection and traffic exchange 

obligations on Verizon under section 251 of the Telecommunications Act of 1996 ("Act"), 

Bright House ignores the evidence that the industry is likely to migrate over time to 

connecting IP networks on commercial terms in much the same way as IP networks 

connect on commercial terms in other parts of the Internet today. It also ignores the fact 

that VolP and "[blroadband services, regardless of the provider, platform, or protocol," 

are "exempt from oversight by the commission." FI. Stat. ch. 364.01 1. Broadband and 

VolP are among the "[c]ommunications activities that are not regulated by the Florida 

Public Service Commission," because of the explicit legislative finding that "the 

provision of voice-over-Internet protocol (VOIP) free of unnecessary regulation, 

regardless of the provider, is in the public interest." FI. Stat. ch. 364.01(d). 

The Florida Legislature correctly recognized that reliance on the market, not 

regulation, is the best way to promote the development of advanced communications 

networks. Given this express policy directive, the Commission must reject Bright 

House's effort to expand "old world" regulatory obligations that were imposed in the 

1996 Act, for very different purposes, against a backdrop in which carriers had been the 

exclusive providers of local, switched telephone services. That backdrop is not relevant 

to next-generation broadband services, where all market entrants must invest 

substantial capital in network facilities to deploy novel, IP-based services, and where 

wireline is just one of many delivery platforms for broadband services. Incumbent LECs 

start with no historical advantages in the deployment of next-generation IP networks. 
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Indeed, Verizon is only in the beginning stages of building its IP network, while Bright 

House Cable is serving customers exclusively with its own IP network, 

Bright House's Florida operations-with Bright House Networks interposed 

between Bright House Cable and the local exchange carriers, like Verizon, that 

exchange Bright House Cable's traffic-are deliberately structured to insulate Bright 

House Cable's own IP broadband network from Commission regulation. Yet Bright 

House is asking the Commission to regulate Verizon's emerging IP broadband network. 

Bright House has not and cannot identfy any reason for this disparate treatment of the 

parties' IP broadband networks. 

Moreover, there is no requirement for Verizon to deploy a new network using 

new technology solely to suit an interconnecting carrier. Although Bright House has 

sought to raise in this arbitration the issue of whether it may obtain such IP 

interconnection with Verizon,' it cannot claim any legal entitlement to this new type of 

interconnection. Incumbents like Verizon have no obligation to provide other carriers 

whatever interconnection arrangements they want, regardless of how burdensome or 

costly it may be for the incumbent to develop and deploy such arrangements.' As the 

United States Court of Appeals for the Eighth Circuit made clear over a decade ago, the 

Verizon did not agree to negotiate the issue of IP interconnection. 
Although Verizon's discussion here assumes, arguendo, that section 251(c) of the Act applies to Bright 

House's arbitration request, Verizon does not waive any claims that it has no section 251(c) obligations to 
Bright House because Bright House is not acting as a telecommunications carrier providing telephone 
exchange service or exchange access. The Commission need not, in any event, reach the issue of 
whether Bright House is providing any services that would entitle it to section 251(c) interconnection if the 
Commission concludes, as Verizon argues here, that Bright House's IP interconnection request is an 
improper demand for interconnection with a superior network. In addition, the Commission should not 
seek to resolve the question whether the VolP traffic Bright House handles is properly classified as a 
telecommunications or information service; the legal issue of the regulatory classification of IP services is 
appropriately before the FCC. 

I 

2 
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Act requires access "only to an incumbent LEC's existing network-not to a yet unbuilt 

superior one." Id. at 813 (emphasis in original). 

Bright House's request for IP interconnection is not a request to interconnect with 

the existing Verizon network, but rather a request for access to an unbuilt, superior 

network, so the Commission must reject it. Verizon is willing to continue exchanging 

traffic with Bright House as it does today under existing arrangements in TDM format, 

and it will work with Bright House to resolve the complex technical, financial, and 

administrative details associated with IP interconnection. But Verizon cannot develop 

IP interconnection capability overnight, even if the Commission could order Verizon to 

do so (and it cannot). IP-to-IP interconnection will evolve just as the Internet has-via 

voluntary commercial agreements. This Commission should give no serious 

consideration to interfering with a functioning marketplace by imposing IP 

interconnection mandates on only Verizon's IP network, as Bright House asks the 

Commission to do here. 

Nor should the Commission accept any of Bright House's other proposals for 

Verizon to accommodate Bright House with uniquely favorable arrangements, 

regardless of the cost to Verizon. Although Bright House's IP interconnection proposal 

is the most outrageous of its demands, it is just one aspect of Bright House's campaign 

to obtain discriminatory arrangements to which it has no legal entitlement. For example, 

Bright House seeks to force Verizon to build its network out half a mile to Bright House's 

preferred interconnection point. And Bright House wants Verizon to provide free 

services, including directory listings for Bright House Cable's end users and services 

Verizon might provide Bright House in the future, but that are not specifically listed in 
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the contract. Bright House has no right to these or any of the other scores of exclusive 

advantages it seeks. 

B. Negotiating History and Bright House's Premature Arbitration Filing 

Certain aspects - including material ones-of Bright House's account of the 

parties' negotiating history are not accurate. Bright House is correct that the start date 

for negotiations was May 27, 2009. But, contrary to Bright House's suggestion, Verizon 

did not lead Bright House to believe that Verizon would "optimize[]" the standard 

contract it offers to all CLECs "to Bright House's situation" (Petition at 8) before Verizon 

sent that document to Bright House. It would be a waste of time for Verizon to guess at 

how Bright House or any interconnecting carrier might wish to revise Verizon's standard 

contract to "optimize" it to that party's particular needs and interests. In any event, 

Verizon wasted no time in getting its draft contract to Bright House. It was sent to Bright 

House on May 2g3-not "early June", as Bright House states. Id. 

Bright House admits that it then took three and a half months-until September 

18, 2009-before sending Verizon a marked-up version of the contract with its 

"optimizations." (Petition at 8.) Bright House tries to excuse this delay by claiming that 

it was "a formidable task to revise the contract because it was allegedly so "actively 

unfavorable to competitors." Id. at 8. Bright House has mischaracterized Verizon's 

standard agreement, which accurately reflects Verizon's legal obligations to 

interconnecting carriers, and which has served as the basis for hundreds of 

interconnection arrangements across the country-without anywhere near the extent of 

Petition, Ex. 6, e-mail from K. Robertson, Verizon, to C. Cowden and C. Savage, Bright House, dated 3 

May 29, 2009, attaching Verizon's standard comprehensive interconnection agreement. 
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revisions Bright House proposed. Indeed, many competitors sign Verizon's standard 

contract without proposing any changes. 

Despite spending more than three months on its near-complete overhaul of all 

aspects of the contract-from the preface to the pricing attachment and everything in 

between-Bright House demanded that Verizon provide in just two weeks a "written 

response" to Bright House's positions, reflected in Bright House's "decision point list" 

("DPL"). Id. at 3. Verizon's counsel responded: "It took Bright House three and a half 

months to raise these several hundred issues; I expect it will take Verizon more than 

two weeks to respond." Id. at 2. 

In its Petition, Bright House nevertheless criticizes Verizon for failing to respond 

promptly, in writing, to Bright House's stated positions-as well as for choosing ''live'' 

negotiating sessions over exchanges of written positions on Bright House's DPL. 

(Petition at 8-9.) This criticism highlights the parties' differing objectives in the 

negotiations. Verizon opted for actual negotiations, rather than exchanging one-or-two- 

sentence position statements in a DPL, because Verizon actually wanted to settle as 

many issues as possible. Bright House's main objective, on the other hand, was 

apparently to record each party's positions on the DPL, so it could claim the parties had 

negotiated all issues and their disputes were ripe for arbitration. 

As Bright House notes, the parties held many negotiating sessions. Although 

Bright House asserts that "[tlime ...  was not on our side" (Id. at 9), there is no way Bright 

House could have expected to make a good faith effort to resolve the hundreds of 

language disputes it raised, in less than half the time it took Bright House to come up 

with those disputes. Bright House admits that, when it filed its Petition, the parties had 
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never even discussed entire portions of the contract, including the Glossary and certain 

aspects of the Additional Services Attachment. (Petition at 9.) What Bright House does 

not tell the Commission is that the parties had never discussed significant portions of 

the Interconnection Attachment, either. That section, of course, is at the heart of the 

parties' relationship, and that is where Bright House's unprecedented language with 

respect to IP interconnection appears. 

Bright House's DPL reflects the unfinished state of negotiations, admitting that, in 

numerous instances, the parties had not discussed the listed contract provisions. In 

others, the DPL states that the parties had reached tentative agreement, but that 

Verizon had not yet seen the implementing language. 

Typically, if parties cannot cover all of their disputes by the time the window for 

arbitration under section 252 of the Act would otherwise close, they will agree to adjust 

the start date for negotiations and thus extend the negotiating period. In this way, the 

Commission and parties do not waste time on litigation of disputes that could have been 

resolved through negotiation. 

Bright House, however, would not consider extending the negotiation period. 

Instead, it chose to file a premature arbitration petition, improperly presenting for 

arbitration disputes that had not been fully discussed -- or, in some cases, discussed at 

all-with Verizon. Bright House's stated intent to continue negotiating while the 

arbitration is underway does not make its petition any less inappropriate. Verizon will 

keep negotiating to the extent that it can, but now its resources (as well as Bright 

House's) will have to be shifted away from resolving disputes through negotiation to 

litigating those disputes in this arbitration. 
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And the scope of the arbitration petition is enormous. As Verizon noted at the 

outset, Bright House has not even identified any issues for resolution. It has, instead, 

filed a relatively brief arbitration petition setting forth seven general issue groupings and 

high-level policy positions. These issue themes give the Commission little idea of the 

contract disputes it is being asked to decide. Only Bright House's DPL-which, at 130 

pages, is about as long as the draft contract itself-reveals the scope of the arbitration. 

There, Bright House lists the actual language disputes, each of which the Commission 

will need to evaluate to resolve this arbitration. 

Despite the unprecedented size and scope of this arbitration Bright House has 

laid (prematurely) at the Commission's feet, Bright House urges the Commission to 

conclude it by February 27, 2010-that is, in little more time than it took Bright House to 

review Verizon's proposed contract. Finishing an arbitration of this magnitude and 

novelty in less than three months from now will be impossible. The Prehearing Officer 

should advise Staff and the parties to agree on a manageable, realistic schedule that 

will allow the Commission to render an informed decision in this arbitration. In addition, 

an extension would give the parties a greater opportunity to negotiate and resolve items 

that should have been addressed before Bright House filed for arbitration. If the 

Commission believes the parties must agree to waive the nine-month negotiation and 

arbitration timeline under section 252(b)(4)(C) of the Act, then Verizon will readily do so 

(and believes Bright House would, too). The parties will not be prejudiced by a longer 

(appropriate) timeline, as they are exchanging traffic under their current interconnection 

agreement. 
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C. Unresolved Issues and Positions of the Parties 

As noted, Bright House has not submitted an arbitration petition in the format 

contemplated by the Act. (47 U.S.C. § 252(b)(1).) Instead of identifying the open issues 

the Commission will need to resolve to produce an arbitrated agreement (which Bright 

House is required to do under the Act), Bright House has listed six general issue 

themes and one miscellaneous "catch-all" issue. (Petition at 22-31 .) These broad, 

argumentative "issues" do little to describe the parties' actual disputes embodied in their 

competing contract language. Bright House's rhetoric, moreover, covers only a few 

aspects of the parties' disagreements that Bright House chose to highlight, and even 

then, only very generally. 

Bright House's "Issue No. I", for example ("The Need for a Definitive Contract"), 

sweeps in over 68 separate provisions from contract sections including the General 

Terms and Conditions, Glossary, Additional Services Attachment, Interconnection 

Attachment, Resale Attachment, UNE Attachment, Collocation Attachment, 91 1 

Attachment, and Pricing Attachment. In addition, Bright House's Issue 1 discusses only 

disputes over incorporation of tariffs and the effect of changes of law, and then only in a 

general way, without reference to any specific proposals. Bright House ignores 

numerous other discrete disputes relating to, among other things, intercarrier 

compensation; the term of the agreement; conditions for termination of the agreement; 

ordering, administration, and payment for trunk groups; the timeframe for raising 

contract disputes and backbilling; contract assignment; resale restrictions; and Bright 

House's various attempts to evade its obligation to pay for specific services Verizon 

may provide to Bright House. 
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To take another example, Bright House's discussion of its "Issue No. 4" 

("Establishing Robust, Flexible and Reasonably-Priced Arrangements for Physical 

Interconnection and the Exchange of Traffic") briefly addresses (again, without any 

reference to particular disputed proposals) only fiber-meet arrangements and trunk 

charges. Bright House fails even to mention the unprecedented lP interconnection 

issue that it is attempting to raise-along with most of the other specific disputes in 

more than 74 contract provisions Bright House "maps" to Issue 4. These include, 

among many others, disputes relating to signaling methods; intercarrier compensation; 

handling and billing of transit traffic; forecasting obligations; treatment of foreign 

exchange and virtual foreign exchange traffic; pricing of transport facilities; 

establishment of direct connections with Verizon affiliates; the proper use of access toll 

connecting trunks; and tirneframes for trunk augmentation. 

Instead of trying to respond to Bright House's misleading, scattershot "issue 

statements," Verizon has inserted its positions on each section of disputed contract 

language in a revised version of Bright House's DPL. Bright House's DPL, like its 

Petition, does not define issues for resolution, but it does generally show the disputed 

contract provisions along with Bright House's rationale for its proposals. Where Bright 

House included position statements for Verizon in its DPL, Verizon has corrected those. 

In addition, in an effort to streamline this arbitration to focus on the most substantive 

issues, Verizon has unilaterally compromised on dozens of the disputed provisions and 

accepted Bright House's proposed language for those provisions. In a number of other 

cases, the parties have come to agreement on compromise language since Bright 

House filed its Petition. 
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The new DPL version attached to this Response includes the provisions still in 

dispute and designates as "Resolved" the disputes that were settled since Bright House 

filed its Petition. Verizon has deleted from Bright House's version of the DPL the issue 

theme labels Bright House included with the citations to the disputed contract sections 

in the first column of its DPL, because those argumentative designations provide no 

useful guidance to the Commission. Definition of the arbitration issues for resolution by 

the Commission will need to be left to issue identification sessions among the parties 

and Staff. 

D. Conclusion 

Verizon is willing to continue interconnecting with Bright House under the parties' 

existing arrangements; however, Bright House is not entitled to the new and 

extraordinary arrangements it has proposed. Verizon urges the Commission to reject 

Bright House's proposed interconnection agreement in its entirety. 

Respectfully submitted on December 7,2009. 

P. 0. Box 110, MC FLTC0007 
Tampa, Florida 33601-01 10 
Phone: (770) 284-3620 
Fax: (770) 284-3008 
Email: de.oroark@verizon.com 

Attorney for Verizon Florida LLC 
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NOTES ON BRIGHT HOUSE'S DPL FOR ICA WITH VERIZON-FLORIDA 

This document is a revised version of the "Decision Point List" or "DPL" attached to Bright House's Petition for Arbitration. The DPL does not attempt to identify issues (which will be done in the 
issue identification session to be scheduled later), but it does show, on a provision-by-provision basis, Verizon's original language in one column (in regular font), followed by Bright House's 
proposed modifications in the next column (in legislative format). Bright House's "NoteslExplanationslComments" are copied from Bright House's DPL, except that Bright House's statements of 
Verizon's positions have been deleted. Verizon provides descriptions of its positions in the last column. Those comments sometimes include alternative proposed language, or language that has 
been agreed by the parties.' Where a dispute has been resolved since Bright House's Petition was filed, it is designated "Resolved" in the "Section" column. 

As Verizon explains in its Response to Bright House's Petition, Bright House filed for arbitration prematurely, before the parties had an opportunity to fully discuss-or, in some cases, to discuss at 
all--their disputes. Because Verizon continues to evaluate Bright House's proposals and its positions on those proposals, Verizon's positions stated here may be revised as negotiations (and 
arbitration) proceed. 

As Verizon noted in its Response, Bright House may not be entitled to all of the services described in this Agreement. Although Verizon's positions may assume, arguendo, that Verizon has 
certain obligations to Bright House under section 251(c) of the Telecommunications Act of 1996 ("Act"), Verizon does not waive any claims with regard to such obligations. 

in cases where Verizon has inserted new language, it is sometimes in legislative format, but sometimes it is not, as time and technical constraints prevented Verizon from re-formatting each provision to be 1 

consistent in this regard. 

Verizon-Bright House Florida DPL 
Verizon Response 1217109 
Cover Sheet 
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Bright House NoteslExplanationslCommenb Section Verizon Proposal Bright House Response 

Preface 

RESOLVED 

Verizon's Position 

General Terms 
5 1.1 

This [Amended, Extended and Restated] 
Agreement ('Agreement') shall be 
deemed effective as of "'Date DT." (the 
"Effective Date"), between '"CLEC Full 
Name TE*'* (""'CLEC Acronym TE"'"). 
a corporation organized under the laws of 
the '"CLEC Incorporation State- 
Commonwealth TE"' of **'CLEC State of 
Incorporation MC"', with offices at 
' T L E C  Address 1 TE"', "'CLEC City 
TE+'* tff CLEC State MC"' "'CLEC Zip 
TE*** and *"Verizon Company Full Name 
1 TXT"' ("Verizon"), a corporation 
organized under the laws of the 
"'Incorporation State-Commonwealth 
TXT"' of '**Incorporation State TXT*** 
with offices at *'Yerizon Address TXT"' 
(verizon and **'CLEC Acronym TE"' 
may be referred to hereinafter. each, 
individually as a "Party". and, collectively, 
as the 'Parties") 

, 

This Agreement includes: (a) the 
Principal Document; (b) the Tariffs of each 
Party applicable to the Services that are 
offered for sale by it in the Principal 
Document (which Tariffs are incorporated 
into and made a part of this Agreement by 
reference); and, (c) an Order by a Party 
that has been accepted by the other 
Party. 

This Agreement 
("Agr-as of '*'Date 
DT"' (the "Effective Date"), between *"CLEC Full 

BRIGHT TE"' ,"*.*(.I E p  .*." 
E s i i E ; ~ o ~ i i ~ ~ ~ ~ E ~ s  
JFLORIDA) LLC YBriaht House") a limited liability 
corporation organized under the laws of the 

Delaware, "'PLEC **+with 
offices at 12985 Telecom Parkwav. TemDl.2 Terrace, 
Florida, 33637, ! ?E , --E6 

and ? TXT 
VERIZON FLORIDA, LLC ('Verizon"), a corporation 
organized under the laws of the "'Incorporation State- 
Commonwealth TXT*" of *"Incorporation State 
TXT"' with offices at "'Verizon Address TXT"' 
(verizon and Bright House may be referred to 
hereinafter. each, individually as a "Party", and, 
collectively, as the "Parties") 

p of 

*** "+pl 

TF"' ***PI cp - ---- 
fff 

3riaht House Comment: 

The insertion of Bright House's nameladdress is uncontroversial. 

ilerizon will provide its incorporation state, address, etc. 

3right House does not believe this contract should be treated as 
an "amended, extended [or] restated" version of its existing 
agreement with Verizon. That agreement stands on its own, as 
Mill this one. 

GENERAL TERMS AND CONDITIONS 

rhis Agreement includes: (a) the Principal Document; 
i M ( b )  P 

m Order by a Party that has been accepted by the 
Ither Party. 

Briaht House Comment: 

Tariffs are legally separate documents that are established by an 
entirely different legal process than CAS. The Florida 
Commission has ruled that, while the parties may agree to 
incorporate tariffed rates by reference, normally tariffs are not 
incorporated into an ICA. Case law from other states supports 
this result. Note that tariffed rates are generally set on a basis 
other than TELRIC, and that tariffed terms and conditions can be 
modified essentially unilaterally by the carrier, via processes not 
applicable to ICAs. Tariffs are therefore not appropriately 
viewed as part of the ICA. The ICA can specifically point to or 
incorporate specific tariffs if need be. 

~ 

'erizon Comment: 

'erizon accepts the Bright House proposal 

Verizon Comment: 

There are potentially thousands of distinct 
services and combinations of services that will or 
may be provided in connection with the 
arrangements established according to this 
agreement. The terms and conditions of some 0 
these services may be established by Verizon's 
effective tariffs. For example, the Parties will 
exchange some intraLATA toll traffic over local 
interconnection trunks. When Verizon terminate! 
such traffic to Verizon's end users, it is providing 
a tariffed service to Bright House. Where this is 
the case, the tariffs necessarily control: Bright 

Verizon-Bright House Florida DPL 
Verizon Response 1217109 
Page 1 of 161 
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Section 

General Terms 
5 1.2 

Verizon Proposal 

ixcept as otherwise expressly provided in 
he Principal Document (including, but not 
imited to, the Pricing Attachment), 
:onflicts among provisions in the Principal 
Iocument, Tariffs, and an Order by a 
'arty that has been accepted by the other 
'arty, shall be resolved in accordance 
vith the following order of precedence, 
vhere the document identified in 
ubsection "(a)" shall have the highest 
xecedence: (a) the Principal Document; 
b) the Tariffs; and, (c) an Order by a 
'arty that has been accepted by the other 
'arty. The fact that a provision appears 
n the Principal Document but not in a 
rariff, or in a Tariff but not in the Principal 
Iocument, shall not be interpreted as, or 
leemed grounds for finding, a conflict for 
he purposes of this Section 1.2. 

DECISION POINT LIST- VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Response 

Except as otherwise expressly provided in the Principal 
Document (including, but not limited to, the Pricing 
Attachment), conflicts among provisions in the 
Principal Document and an Order by a Party that has 
been accepted by the other Party, shall be resolved in 
accordance with the following order of precedence. 
where the document identified in subsection "(a)" shall 
have the highest precedence: (a) the Principal 

fsf an Order by a Party that has been accepted by the 
other Party. 

Document; &. (b) P , ,  I ,  

. .  

Aqreement shall be construed to prohibit a Party 

~~ ~ 

a Service that is offered by the other P a m  both 
under this Aqreement and under the other Partv's 
Tariff shall be deemed to be an Order or request 
governed entirelv bv the terms of this Aqreement, 
and not bv anv Tariff, unless such Order or request 
specificallv states that it is an Order for a service 
under the other Partv's Tariff. No terms of any 
Partv's Tarifflsl shall applv to any Service provided 
or to  be provided under this Aqreement except to 
the extent that this Aqreement expresslv states 
that the t e n s  of such Tariff applv. No Tariffed 
charqe for any Service provided or to be provided 

such Tariffed charnels) shall a w l &  

Bright House NoteslExplanationslComments 

Briaht House Comment: 

As noted under 5 1.1. above, the tariff regime is entirely legally 
distinct from the ICA regime. These proposed changes clarify 
the relationship between tariffs and the ICA and eliminate any 
possible ambiguity regarding functions that may be available 
under both 

Verizon's Position 

House cannot escape the tariffs' valid terms, and 
Verizon cannot escape its obligations to provide 
those services in accordance with the filed tariffs. 

Verizon Comment: 

I See response to Section 1.1 above. 

Verizon-Bright House Florida DPL 
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Section 

Seneral Terms 
S 1.3 

RESOLVED 

Seneral Terms 
5 2.1 

RESOLVED 

Verizon Proposal 

This Agreement constitutes the entire 
agreement between the Parties on the 
subject matter hereof, and supersedes 
any prior or contemporaneous agreement, 
understanding, or representation, on the 
subject matter hereof, provided, however, 
notwithstanding any other provision of this 
Agreement or otherwise, this Agreement 
is an amendment, extension and 
restatement of the Parties' prior 
interconnection and resale agreement@), 
if any, and, as such, this Agreement is not 
intended to be, nor shall it be construed to 
create, a novation or accord and 
satisfaction with respect to any prior 
interconnection or resale agreements and, 
accordingly, all monetary obligations of 
the Parties to one another under any prior 
interconnection or resale agreements 
shall remain in full force and effect and 
shall constitute monetary obligations of 
the Parties under this Agreement 
(provided, however, that nothing 
contained in this Agreement shall convert 
any claim or debt that would otherwise 
constitute a prepetition claim or debt in a 
bankruptcy case into a postpetition claim 
or debt). In connection with the foregoing, 
Verizon expressly reserves all of its rights 
under the BankNptCy Code and 
Applicable Law to seek or oppose any 
relief in respect of the assumption, 
assumption and assignment, or rejection 
of any interconnection or resale 
agreements between Verizon and 
"'CLEC Acronym TE"'. 

This Agreement shall be effective as of 
the Effective Date and, unless cancelled 
or terminated earlier in accordance with 
the terms hereof, shall continue in effect 
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Bright House Response 

This Agreement constitutes the entire agreement 
between the Parties on the subject matter hereof, and 
supersedes any prior or contemporaneous agreement, 
understanding, or representation, on the subject matter 
hereof. 

, This 
-1 it be 
construed to create, a novation or accord and 
satisfaction with respect to any prior interconnection or 
resale agreements. ' All monetary 
obligations of the Parties to one another under any 
prior interconnection or resale agreements shall 
remain in full force and effect subiect to the terms of 
such Drior aqreement. 

. .  In 
connection with the foregoing, Uefizen each Pa@ 
expressly reserves all of its rights under the 
Bankruptcy Code and Applicable Law to seek or 
oppose any relief in respect of the assumption, 
assumption and assignment, or rejection of any 
interconnection or resale agreements between Verizon 
and Bright House. 

This Agreement shall be effective as of the Effective 
Date and, unless cancelled or terminated earlier in 
accordance with the terms hereof, shall continue in 
effect until A ~ r i l  30. 2013 (the "Initial Term"). 

Bright House Notes/Explanations/Comments 

3riqht House Comment: 

-he prior agreement is legally distinct from this one. The prior 
igreement has provisions regarding the suwival of critical terms, 
ncluding obligations to pay. If there are particular matters that 
ferizon wishes to incorporate from the prior agreement into this 
me it may specify them and we can negotiate with respect to 
hem. 

See also discussion of General Terms § 33. 

3riaht House Comment: 

3right House understands that the parties have compromised on 
3. three-year term for this agreement. We note that Bright House 

Verizon's Position 

'erizon Comment: 

'erizon accepts the Bright House proposal. 

Verizon Comment: 

Verizon accepts the Bright House proposal 

Verizon-Bright House Florida DPL 
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Section 

Seneral Terms 
5 2.3 

RESOLVED 

Seneral Terms 
5 2.4 

Verizon Proposal 

until "'Date CO'*' (the "Initial Term"). 
Thereafter, this Agreement shall continue 
in force and effect unless and until 
cancelled or terminated as provided in this 
Agreement 

if either Bright House or Verizon provides 
notice of termination pursuant to Section 
2.2 and on or before the proposed date of 
termination either Bright House or Verizon 
has requested negotiation of a new 
interconnection agreement, unless this 
Agreement is cancelled or terminated 
earlier in accordance with the terms 
hereof (including, but not limited to, 
pursuant to Section 12), this Agreement 
shall remain in effect until the earlier of: 
(a) the effective date of a new 
interconnection agreement between 
Bright House and Verizon; or, (b) the date 
one (1) year afler the proposed date of 
termination, 

If either "'CLEC Acronym TE**' or 
Verizon provides notice of termination 
pursuant to Section 2.2 and by 11 :59 PM 
Eastern Time on the proposed date of 
termination neither **'CLEC Acronym 
TE*" nor Verizon has requested 
negotiation of a new interconnection 

Bright House Response 

Thereafter, this Agreement shall continue in force and 
effect unless and until cancelled or terminated as 
provided in this Agreement. 

If either Bright House or Verizon provides notice of 
termination pursuant to Section 2.2 and on or before 
the proposed date of termination either Bright House or 
Verizon has requested negotiation of a new 
interconnection agreement, unless this Agreement is 
cancelled or terminated earlier in accordance with the 
terms hereof (including, but not limited to, pursuant to 
Section 12). this Agreement shall remain in effect until 
the earlier o f  (a) the effective date of a new 
interconnection agreement between Bright House and 
Verizon; or, (b) the date one (1) year after the 
proposed date of termination, except that le) if on the 
date one 111 Year afler the DrOpOSed date of 
termination, either Partv has filed an arbitration 
proceedinq at the Commission to establish a new 
aqreement and such proceedina remains Dendinq 
at the Commission. this Aareement shall remain in 
effect until the Commission, in such proceedine 
establishes a new aqreement. 

If either-- Brisht House or Verizon provides 
notice of termination pursuant to Section 2.2 and by 
11 :59 PM Eastern Time on the proposed date of 
termination neither p k € q  Briaht House nor Verizon 
has requested negotiation of a new interconnection 
agreement, (a) this Agreement will terminate at 11:59 
PM Eastern Time on the proposed date of termination, 

Bright House NoteslExplanationslComments 

would prefer a longer term (5 years), and that, as we understand 
it, Verizon would prefer a shorter term (2 years). If our 
understanding regarding agreement with Verizon on this point is 
not correct, we reserve the right to explain to the Commission 
whv a five-vear term is more armroDriate. 

Briaht House Comment: 

We agree that the new ICA (unlike the current one) should have 
a well-defined termination date. However, the applicable 
termination date falls during the time that the Parties are in the 
process of arbitrating a new agreement before the Commission, 
then this Agreement should continue in effect until the new one 
is established, allowing for a legally orderly transition from one to 
the next. 

Briaht House Comment 

"Receiving Party": Under the ICA each party will perform 
many functions for which the consideration is performance of 
similar or other functions for the other party and for which there 
is no monetary consideration. As a result, the term "Purchasing 
Party" is ill-advised in that it suggests that a "purchase" - 

Verizon's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

If either Bright House or Verizon provides notice 
of termination pursuant to Section 2.2 and on or 
before the proposed date of termination either 
Bright House or Verizon has requested 
negotiation of a new interconnection agreement, 
unless this Agreement is cancelled or terminated 
earlier in accordance with the terms hereof 
(including, but not limited to, pursuant to Section 
12), this Agreement shall remain in effect until the 
earlier o f  (a) the effective date of a new 
interconnection agreement between Bright House 
and Verizon; or, (b) the date one (1) year after the 
proposed date of termination, exceDt that IC) if 
on the date one 11) Year afler the proposed 
date of termination, either Party has filed an 
arbitration Proceedina at the Commission to 
establish a new aareement and such 
proceedina remains pendinq at the 
Commission. either Partv may petition the 
Commission to extend this Aareement until 
the Commission, in such Droceedinq, 
establishes a new aqreement. 

Verizon Comment: 

The term "Receiving Party' is unnecessary, and it 
is misleading. Frequently, the Purchasing Party 
is the delivering party. not the receiving party. 
When Verizon delivers a call for termination to a 
Bright House end-user, Verizon purchases this 

Jerizon-Bright House Florida DPL 
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Section 

;enera1 Terms 
j 2.5 (new) 

TESOLVED 

Verizon Proposal 

agreement, (a) this Agreement will 
terminate at 11 :59 PM Eastern Time on 
the proposed date of termination. and (b) 
the Services being provided under this 
Agreement at the time of termination will 
be terminated, except to the edent that 
the Purchasing Party has requested that 
such Services continue to be provided 
pursuant to an applicable Tariff or 
Statement of Generally Available Terms 
(SGAT). 

[no Verizon language; new proposal by 
Bright House] 
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Bright House Response 

and (b) the Services being provided under this 
Agreement at the time of termination will be 
terminated. except to the extent that the Pw64awg 
Receivinq Party has requested that & functionally 
eauivalent services continue to be provided pursuant 
to a -Tariff or Statement of Generally 
Available Terms (SGAT). 

2.5 Other than termination for material default by 
the other Partv as provided for in Section 12 
hereof, or termination based on the other P a w s  
abandonment of the Aqreement as described 
below, neither Partv may terminate this Aareement 
with an effective date of termination earlier than 
the expiration of the Initial Term. For purposes of 
this section. "abandonment" means that for a 
period of sixtv (60) continuous davs, a Party has 
sent no traffic to and received no traffic from the 
other Partv and has neither provided nor received 
anv other Service under this Aareement. If a Party 
believes that the other Partv has abandoned this 
Aareement, the Party mav terminate this 
Aareement upon thirtv (30) davs written notice to 
the other Party. 

Bright House NoteslExplanationslComments 

implying monetary payments - will occur. To avoid any such 
general suggestion, we propose to change the term to 
"Receiving Party." See Glossary 5 2.99. (Note: this requires a 
slight change to the terminology used in General Terms § 10, 
relating to confidential information.) 

Tariffing: As described above in connection with General 
Terms §§ 1.1 and 1.2, because tariffs are legally distinct from 
the ICA, referring to a tariff as "applicab1e"to a 'Service" under 
the ICA is legally incorrect and a source of enormous potential 
ambiguity and dispute. We therefore remove that word from this 
provision. 

Briaht House Comment: 

Our original suggestion was that. in order to be clear that the 
contract is binding under its own terms. the right to terminate in 
advance of the end of the initial term must be limited to 
situations of default. In negotiations. Verizon indicated that it 
needed a provision for terminating an ICA based on an 
interconnector's "abandonment" of any performance under the 
ICA. The language regarding abandonment reflects our attempt 
to accommodate Verizon's concern. 

Verizon's Position 

terminating service from Bright House. 

4s set forth in section 1.1 above, the changes to 
the "Tariff terms are inappropriate. 

Verizon Comment: 

The parties have agreed on the following 
language: 

2.5 Other than termination for default as provided 
for in Section 12 hereof, or termination based on 
the other P a w s  abandonment of the Agreement 
as described below, neither Party may terminate 
this Agreement with an effective date of 
termination earlier than the expiration of the Initial 
Term. For purposes of this section. 
'abandonment" means that for a period of sixty 
(60) continuous days, a Party has sent no traffic 
to and received no traffic from the other Party and 
has neither provided nor received any other 
Service under this Agreement. If a Party believes 
that the other Party has abandoned this 
4greernent. the Party may terminate this 
kgreernent upon thirtv (30) davs written notice to 
the other Party 

Verizon-Bright House Florida DPL 
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Section 

General Terms 
5 4.1 

RESOLVED 

General Terms 
5 4.6 

RESOLVED 

Verizon Proposal 

The construction, interpretation and 
performance of this Agreement shall be 
governed by (a) the laws of the United 
States of America and (b) the laws of the 
State of [State], without regard to its 
conflicts of laws rules. All disputes 
relating to this Agreement shall be 
resolved through the application of such 
laws. 

If any legislative, regulatoly, judicial or 
other governmental decision, order, 
determination or action, or any change in 
Applicable Law, materially affects any 
material provision of this Agreement, the 
rights or obligations of a Party hereunder, 
or the ability of a Party to perform any 
material provision of this Agreement, the 
Parties shall promptly renegotiate in good 
faith and amend in writing this Agreement 
in order to make such mutually acceptable 
revisions to this Agreement as may be 
required in order to conform the 
Agreement to Applicable Law. If within 
thirty (30) days of the effective date of 
such decision, determination, action or 
change, the Parties are unable to agree in 
writing upon mutually acceptable revisions 
to this Agreement, either Party may 
pursue any remedies available to it under 
this Agreement, at law, in equity, or 
otherwise, including, but not limited to, 
instituting an appropriate proceeding 
before the Commission, the FCC, or a 
court of competent jurisdiction, without 
first pursuing dispute resolution in 
accordance with Section 14 of this 
Agreement 
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Bright House ResDonse 

The construction, interpretation and performance of 
this Agreement shall be governed by (a) the laws of 
the United States of America and (b) the laws of the 
State of Florida. without regard to its conflicts of laws 
rules. All disputes relating to this Agreement shall be 
resolved through the application of such laws. 

In the event of any Chanqe in ADDlicable Law,(f 

-the Parties shall promptly renegotiate in 
good faith and amend in writing this Agreement in 
order to make such mutually acceptable revisions to 
this Agreement as may be required in order to conform 
the Agreement to Applicable Law. If within thirty (30) 
days of the effective date of such Chanqe in 
ADDliCable Law,- - the Parties are unable to agree in writing upon 
mutually acceptable revisions to this Agreement, either 
Party may pursue any remedies available to it under 
this Agreement, at law, in equity, or otherwise, 
including, but not limited to, instituting an appropriate 
proceeding before the Commission, the FCC, or a 
court of competent jurisdiction, without first pursuing 
dispute resolution in accordance with Section 14 of 
this Agreement 

. .  

Briaht House Notes/ExDlanations/Comments 

3riqht House Comment: 

rhis change is agreed to. 

3riqht House Comment: 

Jerizon's language regarding applicable law is vague, and 
:reates the prospect that Verizon could unilaterally attempt 
?scape its contractual obligations simply because its opinion of 
he meaning of Applicable Law changes. We believe this logic 
inderlay Verizon's ill-fated attempt to avoid federal restrictions 
i n  retention marketing. To avoid this problem, Bright House 
iroposes make "Change in Applicable Law" a defined term in 
he Glossary. See Glossary 5 2.20. Note that the phrase 
'change in Applicable Law" is used in several locations in 
Jerizon's draft. We propose that all of those be changed to the 
lefined term "Change in Applicable Law." While we believe we 
lave caught each use of the term in Verizon's template, please 
iote that our proposal is to change a// such usage, even if we 
nissed one or more in this DPL. 

Verizon's Position 

lerizon Comment: 

lerizon accepts the Bright House proposal. 

lerizon Comment: 

lerizon accepts the Bright House proposal, so 
ong as Bright House agrees (and Verizon 
ielieves that Bright House does agree) with the 
evised definition of "Change in Applicable Law.'' 

Verizon-Bright House Florida DPL 
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Section I Verizon Proposal 

applicable Verizon Tariff, or, in the 
absence of an applicable Verizon Tariff, 
as mutually agreed by the Parties in a 
written amendment to the Agreement that, 
upon the request of either Party, the 
Parties shall negotiate in accordance with 
the requirements of Section 252 of the 
Act. In no event shall Verizon be required 
to provide any such Service in the 
absence of such a Verizon Tariff or 
amendment. 

General Terms 
5 4.6.1 
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Bright House Response 

Notwithstanding Section 4.6 above, to the extent 
Verizon is required by a Change in Applicable Law to 
provide to Bright House a Service that is not offered 
under this Agreement to Bright House, but where the 
terms, conditions and prices for such Service 
(including, but not limited to, the terms and conditions 
defining the Service and stating when and where the 
Service will be available and how it will be used, and 
terms, conditions and prices for pre-ordering, ordering, 
provisioning, repair, maintenance and billing) are 
provided in ' Verizon Tariff. BF t m  
terms and conditions of such Tariff shall apply on 
an interim basis while the Parties neqotiate 
permanent terms and conditions aDDlicable to 
such Service. with any payments for such Service 
made Dursuant to the terms of such Tariff subiect 
to retroactive true-up to conform to the final terms 
and conditions. In the absence of a~ 
-Tariff, -the 
Parties shall mutually aaree on applicable terms 
and conditions in a written amendment to the 
Agreement that, upon the request of either Party, the 
Parties shall negotiate in accordance with the 
requirements of Section 252 of the Act. In no event 
shall Verizon be required to provide any such Service 
in the absence of such a Verizon Tariff or amendment, 
exceDt to the extent swcifically required b i  
Applicable Law. 

Bright House NoteslExplanationslCornments 

3riqht House Comment: 

rhis change clarifies the relationship between the ICA and 
lerizon tariffs. If a change in law obliges Verizon to provide a 
iervice not reflected in the contract then a tariff that might cover 
he service can provide interim terms and conditions, under the 
CA, while negotiation of replacement contract terms occurs. 
Nhile the tariff terms are used on an interim basis, the tariff itself 
loes not govern services provided under the ICA. Due to the 
egal distinction between tariffs and the ICA (see discussion 
inder General Terms §§ 1 .I and 1.2), referring to an 
applicable" tariff creates ambiguity. As a result, we have 
:hanged such, references to, simply, a "tariff." 

The final phrase conditions Verizon's broad "in no event" 
anguage by noting that Applicable Law (such as an FCC order 
'elieving Verizon of providing some function under its CAS) may 
mpose transitional or other obligations with respect to such 
'unction. 

Verizon's Position 

lerizon Comment: 

-his comment reflects Bright House's opposition 
o the use of tariffs; Verizon's position is set forth 
n GTC Section 1.1, above. 

Verizon-Bright House Florida DPL 
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Section 

General Terms 
5 4.7 

RESOLVED 

~ ~ 

Verizon Proposal 

Notwithstanding anything in this 
Agreement to the contrary. if, as a result 
of any legislative, judicial, regulatory or 
other governmental decision, order, 
determination or action. or any change in 
Applicable Law, Verizon is not required by 
Applicable Law to provide any Service, 
payment or benefit, otherwise required to 
be provided to "*CLEC Acronym TE'*' 
hereunder, then Verizon may discontinue 
the provision of any such Service, 
payment or benefit, and "'CLEC 
Acronym TE**' shall reimburse Verizon 
for any payment previously made by 
Verizon to *=CLEC Acronym TE"' that 
was not required by Applicable Law. 
Veruon will provide thirty (30) days prior 
written notice to "'CLEC Acronym TE"' 
of any such discontinuance of a Service, 
unless a different notice period or different 
conditions are specified in this Agreement 
(including, but not limited to, in the 
Networks Element Attachment or an 
applicable Tariff) or Applicable Law for 
termination of such Service in which event 
such specified period andlor conditions 
shall apply. For the avoidance of any 
doubt, this Section 4.7 is self-effectuating 
and no amendment to this Agreement 
shall be required to implement it. 
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Bright House Response 

Notwithstanding anything in this Agreement to the 
contraly, if, as a result of 

Law, Verizon is nel no lonaer required by Applicable 
Law to provide any Service, payment or benefit, 
otherwise required to be provided to Bright House 
hereunder, then Verizon may discontinue the provision 
of any such Service, payment or benefit. acxl * Y E P  

. . . . .  
. .  

-able . .  

Law Any retroactive liabilitv from Briaht House to 
Verizon with respect to any Service. pavment or  
benefit provided bv Verizon prior to such Chanqe 
in Applicable Law shall be determined based on 
Aoplicable law, includinq the order, decision or 
rulina that chanaed Applicable Law. Verizon will 
provide thirty (30) days prior written notice to Bright 
House of any such discontinuance of a Service, unless 
a different notice period or different conditions are 
specified in this Agreement (including, but not limited 
to, in the Networks Element Attachment wan 
-, or by Applicable Law for termination 
of such Service, or  in cases where a commercially 
reasonable process for the discontinuance of such 
Service reasonablv reauires a lonaer notice period 
prior to termination, in wnch event SJCh speakd 
period andlor conditions shall apply.- 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Bright House's language eliminates ambiguity, and achieves the 
correct result, by specifying that any change in Applicable Law 
has prospective effect only under the ICA. unless otherwise 
required by applicable law. Verizon's language could be read to 
create a regime in which changes in Applicable law are treated 
as relating back to the original date of the ICA, which would 
destroy the certainty regarding rights and obligations that any 
contract is supposed to create. 

We eliminate references to "an applicable Tariff for the reasons 
stated above. 

We propose a "commercial reasonableness" standard for 
handling any termination of a Service so that if a longer period 
than 30 days is required, an arbitraly 30day period cannot be 
imposed. 

Finally, there is no reason for this or any other Change-in-Law 
process to be 'self-effectuating." If Verizon concludes that its 
interests are being harmed by an inability to reach an 
understanding with Bright House it may promptly bring the 
matter to the Commission for resolution. 

Note that the deletion of the word 'specified" in the next-to-last 
sentence was made by Bright House following our negotiations. 
in order to clarify Bright House's proposal. 

Verizon's Position 

Verizon Comment: 

The parties have agreed on the following 
language: 

Notwithstanding anything in this Agreement to the contrary. if, as a result of . . . . .  

. .  any Change in 
Applicable Law, Verizon is not required by 
Applicable Law to provide any Service, payment 
or benefit, otherwise required to be provided to 
Bright House hereunder. then Verizon may 
discontinue the provision of any such Service, 
payment or benefit. acxl **CLEC I** 

Anv retroactive liabilitv from Briqht House to 
Verizon with respect to anv Service. payment 
or benefit provided by Verizon prior to such 
Chanae in Applicable Law shall be determined 
based on Applicable law. includina the order, 
decision or rulinq that chanaed Applicable 
Law. Verizon will provide thirty (30) days prior 
written notice to Bright House of any such 
discontinuance of a Service, unless a different 
notice period or different conditions are specified 
in this Agreement (including, but not limited to, in 
the Networks Element Attachment e ~ a ~  
a#k&Wk#. or by Applicable Law for 
termination of such Service, in which event such 
s+e&ed period andlor conditions shall apply. 

- 
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Section 

;enera1 Terms 
i 5  

;enera1 Terms 
i 6 and all 
ubsections 

Verizon Proposal 

5. Assignment 

Veither Party may assign this Agreement 
i r  any right or interest under this 
Xgreement, nor delegate any obligation 
Jnderthis Agreement, without the prior 
Nritten consent of the other Party, which 
:onsent shall not be unreasonably 
Nithheld, conditioned or delayed. Any 
3itempted assignment or delegation in 
iiolation of this Section 5 shall be void 
and ineffective and consiitute default of 
:his Agreement. 

5. Assurance of Payment 
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Bright House Response 

5. Assignment 

Ueither Party may assign this Agreement or any right 
ir interest under this Agreement, nor delegate any 
ibligation under this Agreement, without the prior 
Nriiten consent of the other Party, which consent shall 
lot be unreasonably withheld, conditioned or delayed. 
4ny attempted assignment or delegation in violation of 
his Section 5 shall be void and ineffective and 
:onstitute default of this Agreement. 
Votwithstandins the foreqoina. either Pa* may 
issiqn this Aqreement won written notice to the 
Dther Pam. as provided for in Section 29, to an 
4ffiliate of that Partv as part of a corporate or 
similar reorqanization or  refinancinq. 

5. Ilntentionallv Left Blank1 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Either party should be permitted to undertake reorganizations or 
refinancing, which may affect the entity actually performing 
Dbligations under the agreement. without having such 
transactions subject to the other party's pre-approval. The 
purpose of this provision is to prevent a party from shifting the 
burdens of its performance to an unrelated third party. 

Briqht House Comment: 

Bright House's original suggestion is to eliminate this provision 
entirely. Nothing in Verizon's relationship with Bright House 
suggests or has suggested any need for these draconian 
provisions. Verizon and Bright House pay each other substantial 
amounts each month in intercarrier compensation. Bright House 
could just as well demand "assurance of payment" from Verizon 
as vice versa. 

Bright House has agreed to consider a version of this 
"Assurance of Payment" section that requires Verizon to 
acknowledge that there is no present need for assurances, that 
allows assurances only when Verizon had reasonable grounds 
to require them, and that places limits on Verizon's asserted 
unilateral ability to cease performing under the contract if 
requested assurances were not forthcoming. Bright House will 
generate a version of this section that effectuates those 
concerns for Verizon's consideration. 

Verizon's Position 

lerizon Comment 

rhis agreement is between Verizon and Bright 
louse. not between Verizon and some unknown 
hird party. A party's consent is, and should be, 
equired before the other party assigns the 
agreement or its obligations thereunder. 

lerizon Comment: 

ixperience has demonstrated that even 
apparently credit-worthy enterprises can quickly 
levolve into insolvency. Verizon needs, and is 
egally entitled to, strong assurance of payment 
or the sewices it provides. 

Verizon-Bright House Florida DPL 
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Verizon Proposal 

7.2 The audit shall be performed by 
independent certified public accountants 
selected and paid by the Auditing Party. 
The accountants shall be reasonably 
acceptable to the Audited Party. Prior to 
commencing the audit, the accountants 
shall execute an agreement with the 
Audited Party in a form reasonably 
acceptable to the Audited Party that 
protects the confidentiality of the 
information disclosed by the Audited Party 
to the accountants. The audit shall take 
place at a time and place agreed upon by 
the Parties; provided, that the Auditing 
Party may require that the audit 
commence no later than sixty (60) days 
afler the Auditing Party has given notice 
of the audit to the Audited Party. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Briaht House ResDonse 
~ ~ ~ ~ 

7.2 The audit shall be performed by independent 
certified public accountants, assisted bv such other 
persons with SDecialized knowledae or exDertise 
as such accountants reasonablv deem necessatv, 
selected and paid by the Auditing Party. The 
accountants shall be reasonably acceptable to the 
Audited Party. Prior to commencing the audit, the 
accountants shall execute an agreement with the 
Audited Party in a form reasonably acceptable to the 
Audited Party that protects the confidentiality of the 
information disclosed by the Audited Party to the 
accountants. The audit shall take place at a time and 
place agreed upon by the Parties; provided, that, 
exceDt in exiqent circumstancesJhe Auditing Party - shall require that the audit commence no M?f earlie_r 
than sixty (60) days and no later than ninetv i30) 

audit to the Audited Party. 
after the Auditing Party has given notice of the 

Section 

General Terms 
§ 7.2 

RESOLVED 

Briaht House NoteslExDlanationslComments 

Briaht House Comment: 

This provision reflects changes from Bright House's initial 
suggestion, agreed to in principal (we believe) during 
negotiations. Verizon has not yet reviewed this specific 
language, but Bright House believes that this proposed change 
is acceDtable to Verizon. 

Veriron's Position 

Verizon Comment 

The Parties have agreed on the following 
language: 

.2 The audit shall be performed by independent 
certified public accountants, assisted bv such 
other Demons with specialized knowledae or 
~ ~ ~~~ ~ 

exwrt ise as such accountants reasonably 
deem necessaN,selected and paid by the 
Auditing Party. The accountants shall be 
reasonably acceptable to the Audited Party. Prior 
to commencing the audit, the accountants shall 
execute an agreement with the Audited Party in a 
form reasonably acceptable to the Audited Party 
that protects the confidentiality of the information 
disclosed by the Audited Party to the 
accountants. The audit shall take place at a time 
and place agreed upon by the Parties; provided, 
that, except in exiqent circumstances, the 
Auditing Party w r e q u i r e  that the audit 
commence no 
and no later than sixtv (60) davs afler the 
Auditing Party has given notice of the audit to the 
Audited Party 

than sixty (60) days 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
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Bright House Response 

8 . 3 - M  Briaht House Certification. 

. .  

Briaht House 
reuresents and warrants that as of the Effective 
Date.it has obtained such FCC and Commission 
authorization as may be required by Applicable Law for 

~ 

Section 

;enera1 Terms 
i 8.3 

7ESOLVED 

Bright House NoteslExplanationsfComments 

Briaht House Comment: 

Bright House's original suggestion was to delete this provision 
on the grounds that it is not needed or appropriate for two 
parties already interconnected and exchanging traffic. Following 
negotiations, Bright House now proposes simply to represent 
and warrant that it has the relevant certification. We believe this 
should address Verizon's concerns 

Verizon Proposal 

8.3 **'CLEC Acronym TE"' Certification. 

Notwithstanding any other provision of 
this Agreement, Verizon shall have no 
obligation to perform under this 
Agreement until such time as "'CLEC 
Acronym TE"' has obtained such FCC 
and Commission authorization as may be 
required by Applicable Law for conducting 
business in the State of [State]. "'CLEC 
Acronym TE"' shall not place any Orders 
under this Agreement until it has obtained 
such authorization. "'CLEC Acronym 
TE"' shall provide proof of such 
authorization to Verizon upon request. 

Any disuute reaardina Briaht House's 
authorization to ouerate and to  dace orders under 
this Aareement shall be subiect to the disuute 
resolution urovisions of Section 14. V -- -h 

Verizon's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

Briaht House reuresents and warrants 
that as of the Effective Date. it has obtained 
such FCC and Commission authorization as may 
be required by Applicable Law for conducting 
business in the State of-florida. It shall 
be a material breach of this aareement if 
Briaht House orders service or exchanaes 
traffic with Verizon if it lacks such 
authorization. Any dispute reaardina Briqht 
House's authorization to ouerate and to dace 
orders under this Aareement shall be subiect 
to the disuute resolution provisions of Section 
- 14. e* 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
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Section 

General Term! 
§ 9.2 

RESOLVED 

Verizon Proposal 

9.2 Except as otherwise provided in this 
Agreement, payment of amounts billed for 
Services provided under this Agreement, 
whether billed on a monthly basis or as 
otherwise provided in this Agreement, 
shall be due, in immediately available 
U.S. funds, on the later of the following 
dates (the "Due Date"): (a) the due date 
specified on the billing Party's statement; 
or (b) twenty (20) days after the date the 
statement is received by the billed Party. 
Payments shall be transmitted by 
electronic funds transfer. 

Bright House Response 

3.2 Except as otherwise provided in this Agreement, 
)ayrnent of amounts billed for Services provided under 
his Agreement, whether billed on a monthly basis or 
3s otherwise provided in this Agreement, shall be due, 
n immediately available U.S. funds, on the later of the 
ollowing dates (the "Due Date"): (a) the due date 
;pecified on the billing Party's statement; or (b) twmty 
?3) thirty (30) days after the date the statement is 
-eceived by the billed Party. Payments shall be 
ransmitted by electronic funds transfer. 

Bright House Notes/Explanations/Comments 

Briaht House Comment: 

Intercarrier compensation constitutes and will constitute the bu 
of the charges as between Verizon and Bright House. Thirty 
days has always been the standard billing/payment interval for 
CABS bills. 

Verizon's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

9.2 Except as otherwise provided in this 
Agreement, payment of amounts billed for 
Services provided under this Agreement, whether 
billed on a monthly basis or as otherwise provided 
in this Agreement, shall be due, in immediately 
available U.S. funds, on the later of the following 
dates (the "Due Date"): (a) the due date specified 
on the billing Party's statement, which shall 
generally be thirty (30) days after the invoice 
date; or (b) WM++XL) twentv (20) days after the 
date the statement is received by the billed Party. 
Payments shall be transmitted by electronic funds 
transfer 

Verizon-Bright House Florida DPL 
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Section 

9.3 If any portion of an amount billed by a Party under 
this Agreement is subject to a good faith dispute 
between the Parties. the billed Party shall give notice 
to the billing Party of the amounts it disputes 
("Disputed Amounts") and include in such notice the 
7 an explanation in a commercially 
reasonable level of detail. considerina the 
circumstances, of the reasons for disputing each 
item. A Party may also dispute prospectively with a 

;enera1 Terms 
$9.3 

3ESOLVED 

Briaht House Comment: 

The phrase "the specific details" is vague. How much detail is 
appropriate in an explanation of a billing dispute will depend on 
the circumstances. Bright House's language establishes a 
standard of "commercial reasonableness" to guide a Party in 
framing a billing dispute, and to determine, in the event of a 
disagreement as to the adequacy of a dispute notice, whether an 
explanation was sufficient. 

Verizon Proposal 

3.3 If any portion of an amount billed by a 
'arty under this Agreement is subject to a 
300d faith dispute between the Parties. 
:he billed Party shall give notice to the 
iilling Party of the amounts it disputes 
:"Disputed Amounts") and include in such 
iotice the specific details and reasons for 
disputing each item. A Party may also 
dispute prospectively with a single notice 
a class of charges that it disputes. Notice 
Jf a dispute may be given by a Party at 
any time, either before or afler an amount 
s paid, and a Party's payment of an 
amount shall not constitute a waiver of 
such Party's right to subsequently dispute 
1s obligation to pay such amount or to 
reek a refund of any amount paid. The 
Dilled Party shall pay by the Due Date all 
Jndisputed amounts. Billing disputes 
shall be subject to the terms of Section 
14, Dispute Resolution. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Response I Bright House Notes/Explanations/Comments Verizon's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

9.3 If any portion of an amount billed by a Party 
under this Agreement is subject to a good faith 
dispute between the Parties, the billed Party shall 
give notice to the billing Party of the amounts it 
disputes ("Disputed Amounts") and include in 
such notice the services, dollar amounts and time 
periods at issue, and an explanation of the Party's 
dispute, setting forth in a commercially 
reasonable level of detail the reasons for 
disputing each item. For the avoidance of any 
doubt, Bright House shall be deemed to have 
complied with the notice requirements of the 
preceding sentence to the extent that it uses 
Verizon's standard electronic claims submission 
process. A Party may also dispute prospectively 
with a single notice a class of charges that it 
disputes. Notice of a dispute may be given by a 
Party at any time, either before or afler an amounl 
is paid, and a Party's payment of an amount shall 
not constitute a waiver of such Party's right to 
Subsequently dispute its obligation to pay such 
amount or to seek a refund of any amount paid. 
The billed Party shall pay by the Due Date all 
undisputed amounts. Billing disputes shall be 
subject to the terms of Section 14, Dispute 
Resolution. 

Verizon-Bright House Florida DPL 
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Section 

;enera1 Terms 
; 9.5 

;enera1 Terms 
$10.1 

Verizon Proposal 

3.5 Although it is the intent of both 
'arties to submit timely statements of 
:harges, failure by either Party to present 
Statements to the other Party in a timely 
nanner shall not constitute a breach or 
lefault. or a waiver of the right to payment 
i f  the incurred charges, by the billing 
'arty under this Agreement, and, except 
or assertion of a provision of Applicable 
.aw that limits the period in which a suit 
)r other proceeding can be brought before 
a court or other governmental entity of 
appropriate jurisdiction to collect amounts 
lue, the billed Party shall not be entitled 
:o dispute the billing Party's statement@) 
2ased on the billing Party's failure to 
submit them in a timely fashion. 

4s used in this Section 10, '"Confidential 
Information" means the following 
nformation that is disclosed by one Party 
['Disclosing Party") to the other Party 
["Receiving Party") in connection with, or 
snticipation of, this Agreement: 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS -FLORIDA 

Bright House Response 

9.5 Although it is the intent of both Parties to submit 
timely statements of charges, failure by either Party to 
present statements to the other Party in a timely 
manner shall not constitute a breach or default, or a 
waiver of the right to payment of the incurred charges, 
by the billing Party under this Agreement, and, except 
for assertion of a provision of Applicable Law that limits 
the period in which a suit or other proceeding can be 
brought before a court or other governmental entity of 
appropriate jurisdiction to collect amounts due, the 
billed Party shall not be entitled to dispute the billing 
Party's statement(s) based on the billing Party's failure 
to submit them in a timely fashion. Notwithstandinq 
the foreaoinq. it is expressly aareed that ia l  neither 
Partv may submit a bill to the other Partv for any 
Service hereunder more than one (1) Year after the 
Service was Drovided, it beina exDresslv aareed 
that anv riaht to bill or collect anv Davment for 
Services not billed within one vear of their being 
rendered is irrevocably waived, and ibl neither 
Partv may diSDUte any charaes on anv bill more 
than one (1) Year after such bill is received, 
irrewective of the merits of the disDute. it beinq 
exDresslv aareed that any riaht to dispute any bill 
more than one (1) Year after such bill is received, is 
irrevocablv waived. 

As used in this Section 10, "Confidential Information" 
means the following information that is disclosed by 
one Party ("Disclosing Party") to the other Party 
("Recipient Rewwng Party") in connection with, or 
anticipation of, this Agreement: 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Although it is not always possible to bill in a completely timely 
manner or to analyze bills received, in order to dispute them, in a 
completely timely manner, it is necessary that there be a 
reasonable private "statute of limitations" on bills or protests, in 
order to provide certainty to the parties regarding their financial 
obligations to each other. 

Briaht House Comment: 

See comment to General Terms 5 2.4 above, and Glossary 5 
2.99, regarding change in terminology. "Receiving Party" is 
being redefined to mean the party receiving the benefit of 
contractual performance by the other party. In the context of the 
confidential information provisions, it is therefore necessary to 
use a different term to refer to the party that obtains confidential 
information from the other Dartv. 

Verizon's Position 

rerizon Comment: 

(party should not be able to escape the valid 
:harges for a service that it receives from the 
ither party just because the charges might be 
endered late. The services delivered under this 
igreement are profoundly complicated. and billing 
nistakes are sometimes made. A one-year 
imitation on billings would necessarily result in a 
vindfall to the billed party. 

Verizon Comment: 

See comment in 2.4 above 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 14 of 161 



Section 

jeneral Terms 
$10.1.3 

Seneral Terms 
$10.1.6 

General Terms 
5 10.1.7 

Verizon Proposal 

Customer information (except to the 
extent that (a) the Customer information is 
published in a directory, (b) the Customer 
information is disclosed through or in the 
course of furnishing a 
Telecommunications Service, such as 
directoly assistance, operator service, 
Caller ID or similar service, or LlDB 
service, or (c) the Customer to whom the 
Customer Information is related has 
authorized the Receiving Party to use 
andlor disclose the Customer Information) 

[Bright House is proposing new language; 
Verizon's 10.1.6 becomes news 10.1.71 

[Note: this is § 10.1.6 in Verizon's original 
drafl] any information that is 
communicated orally or visually and 
declared to the Receiving Party at the 
time of disclosure, and by written notice 
with a statement of the information given 
to the Receiving Party within ten (IO) days 
after disclosure. to be "Confidential" or 
"Proprietaw" 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Response 

Customer Information (except to the extent that (a) the 
Customer information is published in a directory, (b) 
the Customer information is disclosed through or in the 
course of furnishing a Telecommunications Service. 
such as directory assistance, operator service, Caller 
ID or similar service, or LlDB service, or (c) the 
Customer to whom the Customer Information is related 
has authorized the Rewwmg Recipient Party to use 
andlor disclose the Customer Information) 

[confidential information includes]: any information 
reaardina or  contained in any Orders placed by a 
Partv. inciudina information relatina to specific 
Customers who are choosina to obtain anv aoods, 
services, arranaements. or  facilities from a Party, 

from another Pam. until and unless it becomes 
publiclv known that such specific Customers have 
alreadv beaun to receive such aoods. services, 
arranaements. andlor facilities 

any information that is communicated orally or visually 
and declared to the Re6ewfq Recipient Party at the 
time of disclosure, and by written notice with a 
statement of the information given to the Faswing 
Recipient Party within ten (IO) days afler disclosure, 
to be "Confidential" or "Proprietary" 

Bright House Notes/Explanations/Comrnents 

Bright House Comment: 

See comment to General Terms 10.1, above. 

Briaht House Comment: 

Verizon and Bright House recently litigated a dispute 
surrounding certain now-discontinued Verizon retention 
marketing practices. In that case Verizon asserted that the fac 
that Bright House was placing orders to terminate a customer? 
service and port the customer's number to Bright House, and 
information contained in those orders, was not "confidential" 
information. While the FCC and the courts ruled that such 
information was "confidential" for purposes of certain federal 
law, in order to avoid any ambiguity or possibility of repeated 
problems, it is necessary that the ICA clearly state that such 
information is confidential. 

Briqht House Comment: 

See above re: terminology. 

Verizon's Position 

Verizon Comment: 

See comment in 2.4 above. 

~ 

Verizon Comment: 

The information that Bright House seeks to 
include is carrier andlor customer proprietary 
information covered under the provisions of 
Section 222. That section prescribes the SpeCiI 
duties each party has with regard to such 
information. Bright House's proposal for the 
treatment of this information is unnecessaly, ar 
is in some regards inconsistent with those 
statutory duties. 

Verizon Comment: 

See comment in 2.4 above. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 15 of 161 



Section 

3eneral Terms 

10.3. 10.4.1, 
10.4.2, 10.4.6, 
10.5. 10.6, 

3eneral Terms 
$10.2.1 

$5 10.2, 10.22, 

3eneral Terms 
j 10.7 

3ESOLVED 

3eneral Terms 
$ 1 2  

3ESOLVED 

Verizon Proposal 

r. ._ Receiving Party.. .”] 

use the Confidential Information received 
from the Disclosing Party only in 
performance of this Agreement; and 

The provisions of this Section 10 shall be 
in addition to and not in derogation of any 
provisions of Applicable Law, including, 
but not limited to, 47 U.S.C. 5 222, and 
are not intended to constitute a waiver by 
a Party of any right with regard to the use, 
or protection of the confidentiality of CPNl 
provided by Applicable Law 

12. Default 

If either Party (“Defaulting Party”) fails to 
make a payment required by this 
Agreement (including, but not limited to, 
any payment required by Section 9.3 of 
undisputed amounts to the billing Party) 01 
materially breaches any other material 
provision of this Agreement, and such 
failure or breach continues for thirty (30) 
days afler written notice thereof from the 
other Party. the other Party may, by 
written notice to the Defaulting Party, (a) 
suspend the provision of any or all 
Services hereunder, or (b) cancel this 
Agreement and terminate the provision of 
all Sewices hereunder. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Response 

[Y...Res%wg Recipient Party...”] 

use the Confidential Information received from the 
Disclosing Party only in performance of this 
Agreement, includinq. without limitation, preventinq 
the Recipient P a w s  retail o r  sales operations 
from learninq any information provided by the 
Disclosinq Partv to the Recipient Partv’s wholesale 
operations; and 

The provisions of this Section 10 shall be in addition to 
and not in derogation of any provisions of Applicable 
Law, including, but not limited to, 47 U.S.C. 5 222 and 
are not intended to constitute a waiver by a Party of 
anv riaht with reaard to the use. or orotection of the . .  
coAfi&ntiality oicarrier proprietarv information or 
CPNl provided by Applicable Law 

12. Default 

l a l  Default is defined as la) a Partv’s material 
breach of any material term or condition of this 
Aareement: or Ib) any other event specifically 
identified as a Default in this Aqreement. 

/bl In the event of Default, includinq without 
limitation non-pavment of undisputed amounts due 
under the terms of Section 9 of this Aqreement, the 

~~~ 

nondefaultinq Partv mav Suspend its performance 

written notice shall reasonablv set forth the nature 
of the Default and shall indicate a specific term or 

Bright House NoteslExplanationslComments 

3riqht House Comment: 

n each of the listed sections, the only proposed change is the 
:onforming change regarding terminology, noted above. 

3riqht House Comment: 

See note above re: 5 10.1.6 and Verizon’s retention marketing 
iractices. In light of the histoly of disputes about this topic it is 
irudent to include specific and unambiguous restrictions on the 
ise of a Party‘s confidential information by the other Party‘s 
etail or sales operations. 

3riqht House Comment: 

3right House originally proposed additional changes to this 
iection but agreed in negotiations to remove them. 

Me believe that the change remaining is acceptable to Verizon 
note that 47 U.S.C. 5 222(a) and (b) call for protection of carrier 
iroprietary information as well as CPNI). Verizon will clarify its 
iiews in its response to the petition, if need be. 

3riaht House Comment: 

Nhile Bright House does not expect to default, and does not 
?xpect Verizon to default, prudence dictates that the agreement 
:ontain specific and orderly procedures for handling both claims 
)f default (which may well occur in a dispute) and the potential 
if an actual default. Specifically: 

9 There must be notice and time to cure, which time 
period must be commercially reasonable in light of the 
nature of the default, but not less than 30 days. 

If a party disputes the assertion that it is in default, the 
matter goes to dispute resolution and the party claiming 
default may not terminate or suspend service while the 
dispute is being resolved. 

Verizon’s Position 

Werizon Comment: 

See comment in 2.4 above. 

Werizon Comment: 

See comment in 10.1.6 above. 

Werizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment 

The Parties have agreed on the following 
language: 

(a) Default is defined as (i) a Party’s failure to 
make any payment required under this 
Agreement (including in accordance with Section 
9); (ii) a Party‘s material breach of any other 
material term or condition of this Agreement; or 
(iii) any other event specifically identified as a 
Default in this Agreement. 

(b) In the event of Default, the non-defaulting 
Party may suspend its performance under this 
Agreement (including its provision of any or all 
Services hereunder) or may terminate this 

Jerizon-Bright House Florida DPL 
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Section 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

condition of this Aareement that constitutes the 
wounds for the Default: and iii) the defaultinq 

I b u t e v e n t  less than thirty (30) days after 
receivinq written notice of the Default under 
Section 29. either: (i) remedv the Default or  l i i) 
diSDute, in writinq and in a commercially 
reasonable level of detail, the assertion that it is in 
Default, under the dispute resolution Drovisions of 
Section 14 of this Aareement. A non-defaultinq 
Partv may not SUSDend Derformance under this 
Aareement or terminate this Aareement with 
respect to a claimed Default that is beinq resolved 
subiect to  the disDute resolution Drovisions of 
Section 14 of this Aareement. 

IC) In the event that a nondefaultina Partv chooses 
to terminate this Aqreement. in whole or in Dart, 
the Parties shall take commercially reasonable 

~~~ I efforts to  minimize the imDact of such termination 
on the defaultina Party's End Users andlor 
Customers. 

Bright House NoteslExplanationslComments 

If the agreement is to be terminated, the Parties must 
make commercially reasonable efforts to minimize the 
impact on the defaulting party's customers. 

:Note: the original DPL sent to Verizon. in place of the second 
.eference to notice "under Section 29." referred to notice "under 
Section 31.2.1 .I' This was a typo that has been corrected here.) 

Verizon's Position 

4greement. in whole or in part, if such Default 
.emains uncured not less than thirty (30) days 
3fter delivery of notice to the defaulting party 
;etting forth the nature of the default. In the event 
hat the alleged defaulting party disputes such 
dlegation of Default, such dispute will be subject 
o the dispute resolution provisions of Section 14 
I f  this Agreement. 

Verizon-Bright House Florida DPL 
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Section 

Senera1 Terms 
j 13.1 

iESOLVED 

lerizon-Bright t 
lerizon Respon 
'age 10 of 161 

Verizon Proposal 

If ***CLEC Acronym TE*" proposes to 
discontinue, or actually discontinues, its 
provision of service to all or substantially 
811 of its Customers, whether voluntarily, 
3s a result of bankruptcy, or for any other 
reason, -'CLEC Acronym TE*" shall 
send written notice of such 
discontinuance to Verizon, the 
Commission, and each of "'CLEC 
4cronym TE'*"s Customers. "'CLEC 
4cronym TE'*' shall provide such notice 
ruch number of days in advance of 
discontinuance of its service as shall be 
.equired by Applicable Law. Unless the 
2eriod for advance notice of 
jiscontinuance of service required by 
4pplicable Law is more than thirty (30) 
jays, to the extent commercially feasible, 
"'CLEC Acronym TE**' shall send such 
iotice at least thirty (30) days prior to its 
iiscontinuance of service. 

rse Florida DPL 
12/7/09 
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Bright House Response 

If p=€Cj proposes to discontinue, or actually 
discontinues, its provision of service to all or 
substantially all of its Customers. whether voluntanly, 
as a result of bankruptcy, or for any other reason, 
fsKst that Party shall comDlv with all ADDlicable 
Law reqardinq such discontinuance, e&wfMen 

Bright House NotedExplanationslComments 

3riqht House Comment: 

t is no more likely that Bright House will discontinue service than 
hat Verizon will, so this provision should be mutual. There is no 
ieed to provide for anything, in such an event, than that the 
'arty discontinuing service comply with Applicable Law (which 
would include the FCCs diSCOntinUanCe-Of-SeNice provisions, 
along with any Florida PSC obligations). 

Verizon's Position 

lerizon Comment: 

-he Parties have agreed on the following 
anguage to replace section 13 in its entirety: 

13. Discontinuance of Service 

13.1 If a Party proposes to discontinue. or 
ictually discontinues, its provision of service to all 
)r substantially all of its Customers, whether 
roluntarily, as a result of bankruptcy, or for any 
)ther reason, that Party shall comply with all 
{pplicable Law regarding such discontinuance, 
md shall provide notice to the other Party of such 
liscontinuance. 

13.2 In the event of a service discontinuance by 
3right House as set forth in Section 13.1, the 
allowing provisions shall also apply only if and to 
he extent that the discontinued Customers 
nclude Customers that are Served by resale 
arrangements obtained under the Resale 
Utachment of this Agreement: 

13.2.1 Bright House shall provide notice of 
such discontinuance to Verizon. the 
Commission, and each of Bright House's 
resale Customers. not less than thirty (30) 
days prior to its discontinuance of service, or 
such greater period as may be required by 
Applicable Law. 

13.2.2 Such notice must advise each such 
Bright House resale Customer that unless 
action is taken by such Customer to switch to 
a different carrier prior to Bright House's 
proposed discontinuance of service. the 
Bright House Customer will be without the 
service provided by Bright House to such 
Customer 

13.2.3 Should such a Bright House resale 
Customer subsequently become a Verizon 
Customer. Bright House shall provide Verizon 
with all information necessary for Verizon to 
establish service for such Customer, 
including, but not limited to, the Customer's 



Section 

zeneral Terms 
$5 13.2. 13.3, 8 
13.4 

?ESOLVED 

Verizon Proposal 

13.2 Such notice must advise each 
"'CLEC Acronym TE*** Customer that 
unless action is taken by the *'*CLEC 
Acronym TE"' Customer to switch to a 
different carrier prior to "'CLEC Acronym 
TE*"'s proposed discontinuance of 
service, the "'CLEC Acronym TE"' 
Customer will be without the service 
provided by "'CLEC Acronym TE'*' to 
the '**CLEC Acronym TE**' Customer. 

13.3 Should a "'CLEC Acronym TE"' 
Customer subsequently become a 
Verizon Customer, "*CLEC Acronym 
TE'" shall provide Verizon with all 
information necessaly for Verizon to 
establish service for the "'CLEC 
Acronym TE*'* Customer, including, but 
not limited to, the *'*CLEC Acronym TE*" 
Customer's billed name, listed name, 
service address, and billing address, and 
the services being provided to the 
"*CLEC Acronym TE"' Customer. 

13.4 Nothing in this Section 13 shall limit 
Verizon's right to cancel or terminate this 
Agreement or suspend provision of 
Services under this Agreement. 
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Bright House Response 

13.2 Ilntentionallv Lefl  Blank] 

13.3 Ilntentionallv Lefl Blank] 

13.4 Ilntentionallv Lefl  Blank1 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

None of these provisions is necessary or appropriate. 
Discontinuation of service is governed by federal and state 
rules/regulations. 

Verizon's Position 

lerizon Comment: 

'he Parties have agreed to replace Section 13 in 
1s entirety with the language noted in Verizon's 
:omment to Section 13.1 above. 
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Section Bright House Response 

Except as othelwise provided in this Agreement, any 
dispute between the Parties regarding the 
interpretation or enforcement of this Agreement or any 
of its terms shall be addressed by good faith 
negotiation between the Parties. To initiate such 
negotiation, a Party must provide to the other Party 
written notice of the dispute that includes W (aJ a 
description in commerciallv reasonable detail, 
considerina the circumstances,of the dispute or 
alleged nonperformance and &) the name of an 
individual who will serve as the initiating Party's 
representative in the negotiation. The other Party shall 

;enera1 Terms 
$ 14.1 

?ESOLVED 

Bright House NoteslExplanationslCommentS 

Briaht House Comment: 

Bright House's language provides a standard to guide the 
Parties in providing an explanation of a billing or other dispute. 
This standard would also guide a court or commission if a 
disagreement as to the adequacy of a description of a billing or 
other dispute were to arise. 

Adding the word "mutual" before agreement Clarifies and 
emphasizes that both Parties must consent to using any 
alternative dispute resolution procedures. We understand that 
Verizon agrees to this proposed change. 

Verizon Prouosal 

Except as otherwise provided in this 
Agreement, any dispute between the 
Parties regarding the interpretation or 
enforcement of this Agreement or any of 
its terms shall be addressed by good faith 
negotiation between the Parties. To 
initiate such negotiation, a Party must 
provide to the other Party written notice of 
the dispute that includes both a detailed 
description of the dispute or alleged 
nonperformance and the name of an 
individual who will serve as the initiating 
Party's representative in the negotiation. 
The other Patty shall have ten Business 
Days to designate its own representative 
in the negotiation. The Parties' 
representatives shall meet at least once 
within 45 days after the date of the 
initiating Party's written notice in an 
attempt to reach a good faith resolution of 
the dispute. Upon agreement, the Parties' 
representatives may utilize other 
alternative dispute resolution procedures 
such as private mediation to assist in the 
negotiations 

Verizon's Position 

derizon Comment: 

The parties have agreed on the following 
anguage: 

Except as otherwise provided in this Agreement, 
any dispute between the Parties regarding the 
interpretation or enforcement of this Agreement or 
any of its terms shall be addressed by good faith 
negotiation between the Parties. To initiate such 
negotiation, a Party must provide to the other 
Party written notice of the dispute that includes 
Lv& (aJ a description in commercially 
reasonable detail, considerina the 
circumstances (includina. as apurovriate, 
such detail as may be required under Section 
=of the dispute or alleged nonperformance 
and &)the name of an individual who will serve 
as the initiating Party's representative in the 
negotiation. The other Party shall have ten 
Business Days to designate its own 
representative in the negotiation. The Parties' 
representatives shall meet at least once within 45 
days after the date of the initiating Party's written 
notice in an attempt to reach a good faith 
resolution of the dispute. Upon mutual 
agreement, the Parties' representatives may 
utilize other alternative dispute resolution 
procedures such as private mediation to assist in 
the negotiations 
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Section 

;enera1 Terms 
i 16 

tESOLVED 

;enera1 Terms 
i 17 

Verizon Proposal 

16. Forecasts 

In addition to any other forecasts required 
by this Agreement, upon request by 
Verizon, "*CLEC Acronym TE"' shall 
provide to Verizon forecasts regarding the 
Services that "'CLEC Acronym TE"' 
expects to purchase from Verizon, 
including, but not limited to, forecasts 
regarding the types and volumes of 
Services that "'CLEC Acronym TE'** 
expects to purchase and the locations 
where such Services will be purchased 

17. Fraud 

"'CLEC Acronym TE**' assumes 
responsibility for all fraud associated with 
its Customers and accounts. Verizon 
shall bear no responsibility for, and shall 
have no obligation to investigate or make 
adjustments to "'CLEC Acronym TE""s 
account in cases of, fraud by "'CLEC 
Acronym TE**"s Customers or other third 
parties 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Response 

16. Forecasts 

In addition to any other forecasts required by this 
Agreement, upon reasonable request by Verizon, 
pX€q Bright House shall provide to Verizon 
reasonable, nonbindinq forecasts regarding the 
Services that &L€q Bright House expects to obtain 

~~ 

pwehase from Verizon under this Aqreement. 
including, but not limited to, reasonable, nonbindinq 
forecasts regarding the types and volumes of Services 
that fsKst Bright House expects to w a w h s e  
and the locations where such Services will be 
obtained. pweksed 

17. Fraud 

Each Party pX€q assumes responsibility for all 
fraud committed bv means of services provided by 
that Party to ' its Customers a n d m  
throuqh that Partv's accounts. Vwkw shall 
bear no responsibility for, and shall have no obligation 
to investigate or make adjustments to the other 
--account in cases of, fraud by 
other Partv's fsKslst Customers or other third 
parties. 

Bright House NoteslExpIanationslComments 

Briqht House Comment: 

There are several matters at issue here. First, forecasts must be 
subject to a "reasonableness" test, both in Verizon's requesting 
them and Bright House's providing them. 

Second, to avoid any ambiguity, by their nature forecasts are 
nonbinding. 

Third, as noted above, it is not necessarily accurate to refer to a 
Party "purchasing" services from the other Party since in some 
cases there will not be money changing hands. The term 
"purchase" had therefore been changed to the more neutral 
"obtain." 

~ 

Briqht House Comment: 

This provision should be mutual. Also, the term "associated 
wi th  is too vague; Bright House's language clarifies the 
meaning. 

Verizon's Position 

lerizon Comment: 

Jerizon accepts the Bright House proposal. 

Verizon Comment 

Verizon will assume responsibility for fraud 
committed by its own customers to its own 
network. But to the extent that another carrier- 
here, Bright House - connects customers andlor 
facilities to Verizon's network, thereby increasing 
the potential for fraud, it must accept the 
responsibility for such fraud. This would include 
fraud perpetrated by the customers that Bright 
House adds and fraud perpetrated by existing 
customers to the facilities that Bright House add: 
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Section 

;enera1 Terms 
$ 1 8  

;enera1 Terms 
; 19 

SESOLVED 

;enera1 Terms 
; 20.3 

~ 

Verizon Prooosal 

18. Good Faith Performance 

The Parties shall act in good faith in their 
performance of this Agreement. Except 
as otherwise expressly stated in this 
Agreement (including, but not limited to, 
where consent, approval, agreement or a 
similar action is stated to be within a 
Party's sole discretion), where consent, 
approval, mutual agreement or a similar 
action is required by any provision of this 
Agreement, such action shall not be 
unreasonably withheld, conditioned or 
delayed. If and, to the extent that, 
Verizon, prior to the Effective Date of this 
Agreement, has not provided in the State 
of [State] a Service offered under this 
Agreement, Verizon reserves the right to 
negotiate in good faith with "'CLEC 
Acronym TE'** reasonable terms and 
conditions (including, without limitation, 
rates and implementation timeframes) for 
such Service; and, if the Parties cannot 
agree to such terms and conditions 
(including, without limitation, rates and 
implementation timeframes), either Party 
may utilize the Agreement's dispute 
resolution procedures. 

19. Headings 

The headings used in the Principal 
Document are inserted for convenience of 
reference only and are not intended to be 
a part of or to affect the meaning of the 
Principal Document. 

Each Party agrees that it will not implead 
or bring any action against the other 
Party the other Party's Affiliates. or any of 
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Bright House Response 

18. Good Faith Performance 

The Parties shall act in good faith in their performance 
of this Agreement. Except as otherwise expressly 
stated in this Agreement (including, but not limited to, 
where consent, approval, agreement or a similar action 
is stated to be within a Party's sole discretion), where 
consent, approval, mutual agreement or a similar 
action is required by any provision of this Agreement, 
such action shall not be unreasonably withheld, 
conditioned or delayed.- 

19. Headings 

The headings used in this Aqreement t?x&wqA 
Dwme!& are inserted for convenience of reference 
only and are not intended to be a part of or to affect the 
meaning of this Aqreement. 

. .  

. .  

In liqht of the indemnification orovided for in this 
Section 20, each -Party agrees that it will not 
implead or bring any action against the other Party, the 

Bright House Notes/Explanations/Comments 

3risht House Comment: 

The deleted language is entirely inappropriate. If there are any 
Services offered under this Agreement" by Verizon that Verizon 
s not actually prepared to provide to Bright House, in Florida, as 
if the Effective Date, then Verizon needs to identify any such 
services" in advance of entering into the contract so that 
3right House can determine whether Verizon's inability to 
ictually deliver its purported contractual offering is material to 
3right House, and to negotiate appropriate substitute 
arrangements in advance. 

3riqht House Comment: 

The general rule that headings are for convenience only should 
apply to the entire agreement. Verizon's language leaves open 
he prospect that in some portion of the Agreement that doesn't 
:ount as "the Principal Document." headings might have 
substantive significance. Bright House's proposal eliminates 
hat ambiguity. 

3riqht House Comment: 

rhis proposed modification is the outcome of the parties' 

Verizon's Position 
~ 

ferizon Comment: 

ly necessity, the Agreement contains several 
iroad statements to the effect that Verizon will 
lrovide such services are available under 
ipplicable law. To the extent that some servicf 
nay technically be available under applicable l i  
iut has not actually been offered in the particul 
orm or variety that a given CLEC requires, it is 
mtirely appropriate that the Parties should 
iegotiate the terms that would surround provisi 
,f that service. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 
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Section 

RESOLVED 

~ 

General Terms 
§ 21 

RESOLVED 

General Terms 
§ 21.1 

RESOLVED 

Verizon Proposal 

he directors, officers or employees of the 
lther Party or the other Party's Affiliates. 
lased on any claim by any person for 
lersonal injury or death that occurs in the 
:ourse or scope of employment of such 
lerson by the other Party or the other 
'arty's Affiliate and that arises out of 
lerformance of this Agreement. 

!1. Insurance 

. . . .I 

'"CLEC Acronym TE"' shall maintain 
during the term of this Agreement and for 
3 period of two years thereafter all 
nsurance required to satisfy its 
lbligations under this Agreement 
:including. but not limited to, its 
lbligations set forth in Section 20 hereof) 
md all insurance required by Applicable 
.aw. The insurance shall be obtained 
:?om an insurer having an A.M. Best 
nsurance rating of at least A-, financial 
;ize category VI1 or greater. At a 
ninimum and without limiting the 
bregoing undertaking, "'CLEC Acronym 
rE**' shall maintain the following 
nsurance 
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Bright House Response 

3ther Party's Affiliates, or any of the directors, officers 
3r employees of the other Party or the other Party's 
qffiliates, based on any claim by any person for 
Dersonal injury or death that occurs in the course or 
scope of employment of such person by the other 
'arty or the other Party's Affiliate and that arises out of 
Derformance of this Agreement. 

21. Insurance 

:....I 

Each Party (the "Insuring Partv") fsKst shall 
naintain during the term of th s Agreement and for a 
Deriod of two years thereafter all insurance required to 
satisfy its obligations unoer this Agreement (including. 
 ut not limited IO its obllgations set forth in Section 20 
iereol) and all insurance required by Applicable Law 
The insurance shall be obtained from an insurer having 
3n A M. Best insurance rating of at least A-, finamal 
size category VI1 or greater. At a minimum ana without 
imiting tne foregoing undenaking. the Insuring Party 
plAiq shall maintain tne fol.owing insurance. 

Bright House Notes/Explanations/Comments 

negotiations. Bright House believes that this proposed change 
is acceptable to Verizon. 

Bright House Comment: 

The point of the changes in the specific insurance sections is to 
make the insurance obligation mutual. 

Based on negotiations, we believe that Verizon is prepared to 
represent that its insurance (which may include large amounts of 
self-insurance) is adequate for Bright House's needs. As a 
result, Bright House's specific proposed changes will be 
unnecessary; instead, the parties will add language reflecting 
Verizon's insuranceiself-insurance as appropriate. Final 
language has not yet been determined. 

Bright House Comment: 

See above re: mutuality of insurance obligations. 

Verizon's Position 

Jerizon Comment: 

derizon believes the parties have agreed on 
mutually acceptable language, which is too 
lengthy to include here. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

Each Partv fsKst shall maintain during the 
term of this Agreement and for a period of t W C  
years thereafter all insurance required to sati: 
its obligations under this Agreement (includin! 
but not limited to, its obligations set forth in 
Section 20 hereof) and all insurance required 
Applicable Law. The insurance shall be obtai 
from an insurer having an A.M. Best insuranc 
rating of at least A-. financial size category VI 
greater. At a minimum and without limiting th 
foregoing undertaking, fsKst shall maintain 
following insurance: 
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Section 

General Terms 
521.1.5 

RESOLVED 

General Terms 
521.2 

RESOLVED 

General Terms 
521.3 

RESOLVED 

Verizon Proposal 

All risk property insurance on a full 
replacement cost basis for all of "'CLEC 
Acronym TE'*"s real and personal 
property located at any Collocation site or 
othenvise located on or in any Verizon 
premises (whether owned, leased or 
otherwise occupied by Verizon), facility, 
equipment or right-of-way 

Any deductibles. self-insured retentions or 
loss limits ("Retentions") for the foregoing 
insurance must be disclosed on the 
certificates of insurance to be provided to 
Verizon pursuant to Sections 21.4 and 
21.5, and Verizon reserves the right to 
reject any such Retentions in its 
reasonable discretion. All Retentions 
shall be the responsibility of "'CLEC 
Acronym TE*'*. 

'"CLEC Acronym TE"' shall name 
Verizon and Verizon's Affiliates as 
additional insureds on the foregoing 
liability insurance. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 
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Bright House Response 

For Briaht House, all risk property insurance on a full 
replacement cost basis for all of Bright House's real 
and personal property located at any Collocation site 
or otherwise located on or in any Verizon premises 
(whether owned, leased or otherwise occupied by 
Verizon), facility, equipment or right-of-way 

Any deductibles, self-insured retentions or loss limits 
("Retentions") for the foregoing insurance must be 
disclosed on the certificates of insurance to be 
provided to W the non-lnsurina Party pursuant 
to Sections 21.4 and 21.5. and W - 
lnsurina Party reserves the right to reject any such 
Retentions in its reasonable discretion. All Retentions 
shall be the responsibility of fsKsj the lnsurinq 
Partv. 

The lnsurina Party p L € q  shall name V e f k a ~  
other Par t i  and Vesizds the other Partv's Affiliates 
as additional insureds on the foregoing liability 
insurance. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

This particular insurance requirement relates specifically to 
collocation, and so may appropriately be limited to Bright House 
rather than applying to both parties. 

Briaht House Comment 

See above re: mutuality of insurance obligations. 

Briaht House Comment: 

See above re: mutuality of insurance obligations 

Verizon's Position 
~ 

Verizon Comment: 

Verizon accepts Bright House's proposal 

Verizon Comment 

The Parties have agreed on the following 
language: 

Any deductibles, self-insured retentions or loss 
limits ("Retentions") for the foregoing insurance 
must be disclosed on the certificates of insurance 
to be provided Vefkan pursuant to Sections 21.4 
and 21.5, and W the Partv receivina such 
certificates reserves the right to reject any such 
Retentions in its reasonable discretion. All 
Retentions shall be the responsibility of 
the Partv obtainina such insurance. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

Each Party 

foregoing liability insurance. 

shall name Vefken the other 
Vesizds as additional insureds on the 
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Veriron Comment: 

The Parties have agreed on the following 
language: 

Each P a r t y w  shall, within two (2) weeks Of 

the Effective Date hereof at the time of each 
renewal of, or material change in, such Partv's 
f€Z€Gsl insurance policies, and at such other 
limes as the other Party 
specify. furnish certificates or other proof of the 
foregoing insurance reasonably acceptable to 
other Party-. In the case of Briaht 
House as insurinq Party, the certificates or 
other proof of the foregoing insurance shall be 
sent to: Director-Negotiations. Verizon Partner 
Solutions, 600 Hidden Ridge, HQEWMNOTICES, 
Itving. TX 75038. In the case of Verizon as 
insurina Party. the certificates or other proof 
of the foreaoina insurance shall be sent to: 
[specify addressl. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

Each Party pSL€q shall require its contractors. i. 
any, that may enter upon the premises or aCCeSS 
the facilities or equipment of the other Party 
Vefkm or the other Party's W&&s affiliates 
to maintain insurance in accordance with 

may reasonably 

Section 

1 

General Terms 
§ 21.4 

RESOLVED 

Bright House Response 

The lnsurina P a r t y p A i q  shall, within two (2) weeks 
of the Effective Date hereof at the time of each renewal 
of, or material change in, the lnsurina P a w s  
fsKsly insurance policies, and at such other times 
as the other Party Verkm may reasonably specify. 
furnish certificates or other proof of the foregoing 
insurance reasonably acceptable to the other Party 
-. In the case of Briaht House as lnsurinq 
Partv. the certificates or other proof of the foregoing 
insurance shall be sent to: Director-Negotiations. 
Verizon Partner Solutions, 600 Hidden Ridge, 
HQEWMNOTICES, Irving. TX 75038. In the case of 
Verizon as lnsurina Party. the certificates or other 
proof of the foreaoina insurance shall be sent to: 
Jspecify addressl, 

General Terms 
21.5 

RESOLVED 

Bright House NoteslExplanationslComrnents 

Brinht House Comment: 

See above re: mutuality of insurance obligations. 

General Terms 
S21.6 

The lnsurina Party pAq shall require its 
contractors. if any, that may enter upon the premises 
or access the facilities or equipment of the other Party - or the other Party's Vwiixds affiliates to 
maintain insurance in accordance with Sections 21.1 
through 21.3 and, if requested, to furnish the other 
parly Vefizm certificates or other adequate proof of 
such insurance reasonably acceptable to the other 

Vefizm in accordance with Section 21.4. 

Verizon Proposal 

Briaht House Comment: 

See above re: mutuality of insurance obligations. 

"*CLEC Acronym TE"' shall, within twc 
[2) weeks of the Effective Date hereof at 
:he time of each renewal of, or material 
:hange in, "'CLEC Acronym TE*"'s 
nsurance policies, and at such other 
:imes as Verizon may reasonably specifi 
h i s h  certificates or other proof of the 
foregoing insurance reasonably 
3cceptable to Verizon. The certificates c 
3ther proof of the foregoing insurance 
shall be sent to: Director-Negotiations, 
derizon Partner Solutions, 600 Hidden 
?idge, HQEWMNOTICES, Irving. TX 
75038. 

"'CLEC Acronym TE*" shall require its 
:ontractor% if any, that may enter upon 
he premises or access the facilities or 
?quipment of Verizon or Verizon's 
affiliates to maintain insurance in 
accordance with Sections 21.1 through 
Z1.3 and, if requested, to furnish Verizon 
:ertificates or other adequate proof of 
such insurance acceptable to Verizon in 
accordance with Section 21.4. 

:ailure of '*'CLEC Acronym TE*** or 
"'CLEC Acronym TE'*"s contractors to 
naintain insurance and provide 

Failure of e pAiq or fsKslst contractors Briaht House Comment: 
to maintain insurance and provide certificates of 
insurance as required in Sections 21.1 through 21.5, See above re: mutuality of insurance obligations. 

Verizon's Position 

Verizon Comment: I 
The Parties have agreed on the following 
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Section 

RESOLVED 

Seneral Terms 
21.7 

RESOLVED 

GTs &Cs 5 23 

RESOLVED 

Verizon Proposal 

certificates of insurance as required in 
Sections 21.1 through 21.5, above, shall 
be deemed a material breach of this 
Agreement. 

Certificates furnished by *'*CLEC 
Acronym TE"' or "'CLEC Acronym 
TE*"'s contractors shall contain a clause 
stating: ""'Verizon Company Full Name 
1 TXT"' shall be notified in writing at 
least thirty (30) days prior to cancellation 
of, or any material change in, the 
insurance." 

23. Joint Work Product 

The Principal Document is the joint work 
product of the Parties, has been 
negotiated by the Parties, and shall be 
fairly interpreted in accordance with its 
terms. In the event of any ambiguities, no 
inferences shall be drawn against either 
Party. 
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Bright House Response 

above, shall be deemed a material breach of this 
igreement. 

:ertificates furnished by Bright House or Bright 
iouse's contractors shall contain a clause stating: 
*"Verizon Company Full Name 1 TXT**' shall be 
iotified in writing at least thirty (30) days prior to 
:ancellation of, or any material change in, the 
nsurance." Certificates furnished by Verizon or  
lerizon's contractors shall contain a clause 
itatina: "Briaht House Networks Information 
Services (Florida) LLC shall be notified in writina at 
east thirtv (30) davs prior to cancellation of, or  any 
naterial chanae in, the insurance." 

!3. Joint Work Product 

is the joint rhis Aareement 
work product of the Parties, has been negotiated by 
he Parties, and shall be fairly interpreted in 
accordance with its terms. In the event of any 
ambiguities. no inferences shall be drawn against 
sither Party. 

. .  

Bright House NoteslExplanationslComments 

3riaht House Comment 

See above re: mutuality of insurance obligations 

Briaht House Comment: 

This change implicates the discussion above regarding the role 
of, and inclusion by reference of, Verizon tariffs. Obviously 
Verizon's tariffs are not "joint work product" and so if they are 
legally 'part OP the ICA then our change is incorrect. If. as we 
propose, tariffs are not "part oP' the ICA then our change is 
appropriate. 

Verizon's Position 

anguage: 

raiiure of 
:ontractors to maintain insurance as required in 
sections 21.1 through 21.5, above, shall be 
leemed a material breach of this Agreement. 

lerizon Comment: 

fCLW or its P=€W 

The Parties have agreed on the following 
anguage: 

:ertificates furnished by Bright House or Bright 
-louse's contractors shall contain a clause 
stating: "'Werizon Company Full Name 1 
TXT"' shall be notified in writing at least thirty 
:30) days prior to cancellation of, or any material 
:hanpe in, the insurance." Certificates 
furnished by Verizon or  Verizon's contractors 
shall contain a clause statina: "Briaht House 
Networks Information Services (Florida) LLC 
shall be notified in writina at least thirtv (30)  ms prior to cancellation of, or any material 
chanqe in, the insurance." 

21.8 The Parties aaree that Verizon may 
satisfv the reauirements of this Section 21 
throuah self-insurance. 

Verizon Comment: 

Verizon accepts the Bright House proposal 
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Section 

General Terms 
§ 25.5.6 

RESOLVED 

General Terms 
5 26.3.1 

RESOLVED 

General Terms 
§ 26.4 

RESOLVED 

General Terms 
§ 29.1.2 

RESOLVED 

Verizon Proposal 

[Bright House is proposing new language; 
Verizon's § 25.5.6 becomes new § 25.5.71 

Except in emergency situations (e.g.. 
situations involving a risk of bodily injury 
to persons or damage to tangible 
property, or an interruption in Customer 
service) or as otherwise provided in this 
Agreement, the Impaired Party shall have 
given the Interfering Party at least ten (10) 
days' prior written notice of the 
interference or impairment or potential 
interference or impairment and the need 
to correct the condition within said time 
period; and taken other actions, if any, 
rewired by ADDlicable Law: and 

Outaae Repair Standard. In the event of 
an outage or trouble in any Service being 
provided by a Party hereunder, the 
Providing Party will follow Verizon's 
standard procedures for isolating and 
clearing the outage or trouble. 

29.12 shall be delivered (a) personally, 
(b) by express delivery service with next 
Business Day delivery. (c) by first class, 
certified or registered U.S. mail, postage 
prepaid, or (d) by facsimile telecopy, with 
a copy delivered in accordance with (a), 
(b) or (c), preceding; and 
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Bright House Response 

25.5 Nothing contained in Sections 25.1 through 25.4 
shall exclude or limit liability: 

25.5.6 for damaqes arisinq out of the qrossly 
neqliqent or intentional misconduct of a Party; 

Except in emergency situations (e.g., situations 
involving a risk of bodily injury to persons or damage to 
tangible property, or a substantial interruption in 
Customer service) or as otherwise provided in this 
Agreement, the Impaired Party shall have given the 
Interfering Party at least ten (10) days' prior written 
notice of the interference or impairment or potential 
interference or impairment and the need to correct the 
condition within said time period; and taken other 
actions, if any, required by Applicable Law; and 

Outaae ReDair Standard. In the event of an outage or 
trouble in any Service being provided by a Party 
hereunder, the Providing Party will follow 
V8fkd-s standard procedures for isolating and 
clearing the outage or trouble. 

29.12 shall be delivered (a) personally, (b) by express 
delivery service with next Business Day delivery, (c) by 
-certified or registered fimt class U.S. mail. 
postage prepaid, or (d) by facsimile telecopy, with a 
copy delivered in accordance with (a), (b) or (c), 
preceding; and 

Bright House Notes/Explanatlons/Comments 

Briqht House Comment: 

While broad limitations of liability in ICAs are generally 
appropriate, there should not be any limitation or exclusion of 
liability for damages a Party causes by virtue of its gross 
negligence or intentional misconduct. 

Briqht House Comment 

Both Verizon and Bright House have hundreds of thousands of 
customers. The prospect of a very minor service issue should 
not be sufficient to allow a Party to dispense with notice of a 
problem or justify treating it as an emergency. 

Briqht House Comment: 

This proposed change arises from negotiations. We believe it is 
aCCeDtable to Verizon. 

Briqht House Comment 

We believe that this proposed change is acceptable to Verizon. 

Verlzon's Position 

{erizon Comment: 

The Parties have agreed on the follOWlng 
anguage: 

25.5.6 for damages arising out of the intentional 
nisconduct of a Party; 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

Verizon accepts the Bright House proposal 

Verizon Comment: 

Verizon accepts the Bright House proposal. 
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Section 

GTs& Cs g 
29.1.4 

General Terms 
s 30 
RESOLVED 

Verizon Proposal 

:no Verizon language at issue] 

30. Ordering and Maintenance 

"TLEC Acronym TE*** shall use 
lerizon's electronic Operations Support 
system access platforms to submit 
Irders and requests for maintenance and 
epair of Services, and to engage in other 
re-ordering. ordering, provisioning, 
naintenance and repair transactions. If 
lerizon has not yet deployed an 
!lectronic capability for '"CLEC Acronym 
-E*** to perform a pre-ordering, ordering, 
irovisioning, maintenance or repair, 
ransaction offered by Verizon. '**CLEC 
kronym TE-' shall use such other 
irocesses as Verizon has made available 
or performing such transaction (including, 
hut not limited, to submission of Orders by 
elephonic facsimile transmission and 
idacing trouble reports by voice telephone 
ransmission). 

Bright House Response 

29.1.4 In addition to the formal Notice procedure 
provided above. each Partv shall provide the other 
Partv with notification via email (which shall not 
constitute formal notice under this AareementL 
includina electronicallv readable copies of any 
relevant documents, of all communications which 
are provided via formal notice. For purposes of 
email notification. the Parties shall use the 
followina email addresses (which may be chanaed 
bv Notice as provided in this section 29): 

Briaht House: lemail addresses] 

Verizon: lemail addresses1 

30. Ordering and Maintenance 

Each P a a G K G  shall use the other Partv's 
V w k d s  electronic Operations Support System 
access platforms to submit Orders and requests for 
maintenance and repair of Services. and to engage in 
other pre-ordering, ordering, provisioning, maintenance 
and repair transactions involvina the other P a w s  
facilities or Services. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Even though email is not normally viewed as providing formal 
'notice" under an ICA, email has become the dominant form of 
business-to-business communication. The contract should 
provide that any significant communications will be sent via 
email in addition to whatever "formal" notice is required. 

Briaht House Comment: 

It certainly makes sense for Bright House to use Verizon's 
electronic OSS when Bright House needs Verizon to do 
something with respect to a service. facility, or functionality that 
Verizon is providing. It makes no sense to suggest that 
Verizon's electronic OSS would be relevant when Verizon needs 
Bright House to do something with respect to a service, facility. 
or functionality that Bright House is providing. In that situation 
Verizon should use Bright House's systems. 

Separately. if there are any material limitations on Verizon's 
electronic interfaces for ordering, etc. in Florida, Verizon needs 
to disclose and discuss those limitations in advance so that 
Bright House may consider their significance and attempt to 
work out a solution. 

Verizon's Position 

Verizon Comment: 

Verizon administers hundreds of interconnection 
agreements and many thousands of other 
agreements. When Verizon issues contractual 
notice, the notices typically go out en masse. It 
would be unduly burdensome for Verizon to 
deliver specialized notice to Bright House. Nor is 
it necessaly: there is no real suggestion that the 
existing notice requirements are insufficient to 
actually put Bright House on notice. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

Bright House shall use Verizon's electronic 
Operations Support System access plaiforms to 
submit Orders and requests for maintenance and 
repair of Services, and to engage in other pre- 
ordering, ordering, provisioning, maintenance and 
repair transactions involvinq the facilities or 
Services provided bv Verizon. Verizon may 
agree to use Bright House's electronic ordering 
plaiforms if such system meets Verizon's 
technical requirements. 
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Bright House Notes/Explanations/Comments 

3riaht House Comment: 

3ven that Bright House and Verizon are presently 

Section Verizon's Position 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

;enera1 Terms 
i 33 

SESOLVED 

Verizon Proposal 

33. Predecessor Agreements 

33.1 
or as otherwise agreed in writing by the 
Parties: 

33.1.1 Furlher to the provisions of 
Section 1 of the General Terms and 
Conditions of this Agreement, any prior 
interconnection or resale agreement 
between the Parties for the State of 
[State] pursuant to Section 252 of the Act 
and in effect prior to the Effective Date is 
hereby amended, extended and restated; 
and 

33.1.2 any Services that were 
purchased by one Party from the other 
Party under a prior interconnection or 
resale agreement between the Parties for 
the State of [State] pursuant to Section 
252 of the Act and in effect prior to the 
Effective Date, shall as of the Effective 
Date be subject to and purchased under 
this Agreement. 

33.2 
writing by the Parties, if a Service 
purchased by a Party under a prior 
interconnection or resale agreement 
between the Parties pursuant to Section 
252 of the Act was subject to a 
contractual commitment that it would be 
purchased for a period of longer than one 
month, and such period had not yet 
expired as of the Effective Date and the 
Service had not been terminated prior to 
the Effective Date, to the extent not 
inconsistent with this Agreement, such 
commitment shall remain in effect and the 

Except as stated in Section 33.2 

Except as otherwise agreed in 

Bright House Response 

33. Predecessor Agreements 

32A Except as stated in Section 33.2 or as otherwise 
agreed in writing by the Parties, 

W any Services that were -purchased by 
one Party from the other Party under a prior 
interconnection or resale agreement between the 
Parties for the State of Florida pursuant to Section 252 
of the Act and in effect prior to the Effective Date, shall 
as of the Effective Date be subject to and purchased 
under this Agreement. 

[no change to $5 33.2 and 33.31 

;uch services will automatically "roll over" to the new agreement. 

3right House understands that Verizon agrees with Bright 
iouse's suggested change to 5 33.1.2. Verizon will provide its 
esponse in its response to the arbitration petition. 

3right House continues to note that there is no need to treat the 
iew agreement as an amendment, restatement, etc. of the old 
me. The relevant provisions of the old one (payment 
)bligations, protection of confidential information, etc.) will 
iurvive its termination. See also discussion of General Terms § 
1.3, above. See comments to Preface, and General Terms $ 
1.3. 
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Verizon Proposal Section Bright House Response Bright House NoteslExplanationslComments Verizon’s Position 

Service will be purchased under this 
Agreement; provided, that if this 
Agreement would materially alter the 
terms of the commitment, either Party 
may elect to cancel the commitment. 

33.3 
the commitment pursuant to the proviso in 
Section 33.2, the Purchasing Party shall 
not be liable for any termination charge 
that would otherwise have applied. 
However, if the commitment was 
cancelled by the Purchasing Party, the 
Providing Party shall be entitled to 
payment from the Purchasing Party of the 
difference between the price of the 
Service that was actually paid by the 
Purchasing Party under the commitment 
and the price of the Service that would 
have applied if the commitment had been 
to purchase the Selvice only until the time 
that the commitment was cancelled. 

If either Party elects to cancel 
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Section 

Zeneral Terms 
5 37.1 

RESOLVED 

Verizon Proposal 

Notwithstanding anything to the contrary 
in this Agreement, neither Party waives, 
and each Party hereby expressly 
reserves, its rights: (a) to appeal or 
otherwise seek the reversal of and 
changes in any arbitration decision 
associated with this Agreement; (b) to 
challenge the lawfulness of this 
Agreement and any provision of this 
Agreement; (c) to seek changes in this 
Agreement (including, but not limited to, 
changes in rates, charges and the 
Services that must be offered) through 
changes in Applicable Law; (d) to 
challenge the lawfulness and propriety of, 
and to seek to change, any Applicable 
Law, including, but not limited to any rule, 
regulation, order or decision of the 
Commission, the FCC, or a court of 
applicable jurisdiction; and (e) to collect 
debts owed to it under any prior 
interconnection or resale agreements. 
Nothing in this Agreement shall be 
deemed to limit or prejudice any position a 
Party has taken or may take before the 
Commission, the FCC, any other state or 
federal regulatory or legislative bodies, 
courts of applicable jurisdiction, or 
industry fora. The provisions of this 
Section shall survive the expiration, 
cancellation or termination of this 
Agreement. 

Bright House Response 

Notwithstanding anything to the contrary in this 
Agreement, neither Party waives, and each Party 
hereby expressly reserves, its rights: (a) to appeal or 
otherwise seek the reversal of and changes in any 
arbitration decision associated with this Agreement; (b) 
to challenge the lawfulness of this Agreement and any 
provision of this Agreement; (c) to seek changes in this 
Agreement (including, but not limited to, changes in 
rates, charges and the Services that must be offered) 
through skwges a Chanae in Applicable Law; (d) to 
challenge the lawfulness and propriety of, and to seek 
to change, any Applicable Law, including, but not 
limited to any rule, regulation, order or decision of the 
Commission, the FCC, or a court of applicable 
jurisdiction; and (e) to collect debts owed to it under 
any prior interconnection or resale agreements. 
Nothing in this Agreement shall be deemed to limit or 
prejudice any position a Party has taken or may take 
before the Commission, the FCC, any other state or 
federal regulatory or legislative bodies, courts of 
applicable jurisdiction, or industry fora. The provisions 
of this Section shall survive the expiration, cancellation 
or termination of this Agreement. 

Bright House NoteslExpIanationslComments 

3riaht House Comment: 

4s noted in the discussion of General Terms § 4.6, above, Bright 
iouse proposes to establish "Change in Applicable Law" as a 
lefined term. This modification tog 37.1 is simply a conforming 
:hange. 

Verizon's Position 

lerizon Comment: 

lerizon accepts the Bright House proposal 
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Section 

jeneral Terms 
i 37.2 

?ESOLVED 

jeneral Terms 
; 41 (and 
;ubsections) 

37.2 *"CLEC Acronym TE'" 
acknowledges *"CLEC Acronym TE"' 
ias been advised by Verizon that it is 
derizon's position that this Agreement 
zontains certain provisions which are 
ntended to reflect Applicable Law and 
Commission andlor FCC arbitration 
jecisions. 

:"...Purchasing Party..."] 
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Bright House Response 

37.2 [lntentionallv Left Blank1 

Bright House NoteslExplanationslCommentS 

Bright House Comment: 

The deleted language creates ambiguity and "wiggle room" for 
Verizon. It suggests that there are other aspects of the 
Agreement that are not required by Applicable Law, opening up 
possibilities for dispute in light of other provisions suggesting 
that Verizon can unilaterally cease performing contractual 
obligations that it later decides are not required by Applicable 
Law. Our view is that once the contract is established, Verizon 
is bound by all of its terms - whether any particular term is or is 
not literally required by Applicable Law - unless that term is 
renegotiated, or is affected by a Chancre in Applicable Law, in 
which case the Parties must negotiate any needed changes to 
the ICA. and bring the matter to the PSC if they cannot agree. 

The deleted language is also false: other than a general 
statement, Verizon has not advised Bright House of any 
particular provisions that it believes are, or are not, intended to 
reflect Applicable Law. 

Briaht House Comment: 

In all places in General Terms 5 41 (and subsections) where the 
term "Purchasing" Party appears, it should be changed to 
"Receiving" Party This is a conforming change regarding 
terminology, noted above in connection with General Terms 5 
2.4. 

Verizon's Position 

lerizon Comment: 

lerizon accepts the Bright House proposal 

derizon Comment: 

See comment in 2.4 above 
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41. Taxes 

41.1 In General. With respect to any 
purchase of Services under this 
Agreement, if any federal, state or local 
tax, fee, surcharge or other tax-like 
charge, excluding any tax levied on 
property or net income, (a "Tax") is 
required or permitted by Applicable Law 
or a Tariff to be collected from the 
Purchasing Party by the Providing Party, 
then (a) the Providing Parly shall bill the 
Purchasing Party for such Tax, as a 
separately stated item on the invoice, (b) 
the Purchasing Party shall timely remit 
such Tax to the Providing Party and (c) 
the Providing Party shall timely remit such 
collected Tax to the applicable taxing 
authority as and to the extent required by 
Applicable Law. 

I Section I Verizon Proposal I Bright House Response 

41. Taxes 

41.1 In General. With respect to any purchase of 
Services under this Agreement, if any federal, state or 
local tax, fee, surcharge or other tax-like charge, 
excluding any tax levied on property or net income, (a 
"Tax") is required or permitted by Applicable Law w a  
Taf# to be collected from the Receiving Party by the 
Providing Party, then (a) the Providing Party shall bill 
the Receiving Party for such Tax, as a separately 
stated item on the invoice, (b) the Receiving Party shall 
timely remit such Tax to the Providing Party and (c) the 
Providing Party shall timely remit such collected Tax to 
the applicable taxing authority as and to the extent 
required by Applicable Law 

General Terms 
s41.1 

Bright House Notes/Explanations/Comments 

Briaht House Comment: 

The treatment of taxes on items purchased under a Tariff will be 
governed by the terms of that Tariff. Tariffs are legally distinct 
from the ICA and do not legally constitute any part of the ICA 
Therefore the reference to a "Tariff in this context is 
inappropriate. See discussion of General Terms 5 1 .l. above. 

Verizon's Position 

Verizon Comment: 

This comment reflects Bright House's opposition 
to the use of tariffs; Verizon's position is set forth 
in GTC Section 1.1. above. 
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Section 

General Terms 
541.4 

Seneral Terms 
5 41.6 

RESOLVED 

Verizon Proposal 

41.4 Tax ExemDtions and ExemDtion 
Certficates. If Applicable Law clearly 
exempts a purchase hereunaer from a 
Tax, and if such Applicable Law also 
provides an exemption procedure, such 
as an exemption certificate requirement, 
then, if the Purchasing Party complies 
with such procedure, the Providing Party 
shall not collect such Tax during the 
effective period of such exemption. Such 
exemption shall oe effectve Jpon receipt 
of the exemption certificate or affiaavit in 
accordance with the terms set forth in 
Section 41 7 .f Applicable Law clearly 
exempts a purcnase hereLnder from a 
Tax, but does not also provide an 
exemption procedure, then the Prowding 
Party mall not collect such Tax if the 
Purchasing Party (a) furnishes the 
Prowding Party witn a letter signed by an 
officer reqLesting sucn an exemption and 
citing the provision in the Appl cable Law 
which clearly allows such exemption and 
(0) supplies the Providing Party with an 
indemnification agreement acceptable to 
the Providing Party, wh cn nolds the 
Provia ng Party harmless on an after-tax 
basis with respect IO its forbearing to 
collect such Tax. 

41.6 Audit CooDeration. In the event 
either Party is audited by a taxing 
authority, the other Party agrees to 
cooperate fully with the Party being 
audited in order to respond to any audit 
inquiries in a proper and timely manner so 
that the audit and/or any resulting 
controversy may be resolved 
expeditiously 
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Bright House Response 

41.4 Tax ExemDtions and Exemption Certificates If 
Applicable Law clearly exempts a purchase hereunder 
from a Tax, and if such Applicable Law also provides 
an exemption procedure, such as an exemption 
certificate requirement, then, if the Ikshamg 
Receivinq Party complies with such procedure, the 
Providing Party shall not collect such Tax during the 
effective period of such exemption. Such exemption 
shall be effective upon receipt of the exemption 
certificate or affidavit in accordance with the terms set 
forth in Section 41.7. If Applicable Law cleaily 
exempts a purchase hereunder from a Tax, but does 
not also provide an exemption procedure, then the 
Providing Party shall not collect such Tax if the 
FWsksw~ Receivinq Party (a) furnishes the 
Providing Party with a letter signed by an officer 
requesting such an exemption and citing the provision 
in the Applicable Law which clearly allows such 
exemption and (b) supplies the Providing Party with an 
indemnification agreement, acceptable to the Providing 
Party, which holds the Providing Party harmless on an 
after-tax basis with respect to its forbearing to collect 
such Tax. 

41.6 Audit Coooeration. In the event either Party is 
audited by a taxing authority, the other Party agrees to 
cooperate reasonably Mly with the Party being 
audited in order to respond to any audit inquiries in a 
proper and timely manner so that the audit and/or any 
resulting controversy may be resolved expeditiously. 

Bright House Notes/Explanations/Comments 

Briaht House Comment: 

The change from “Purchasing” Party to “Receiving” Party is a 
:onforming change; see discussion under General Terms 5 2.4, 
above. 

Briaht House Comment: 

vVe believe that this change reflects a negotiated agreement with 
derizon. 

Verizon’s Position 

lerizon Comment: 

See comment in 2.4 above 

Verizon Comment: 

Verizon accepts the Bright House proposal. 
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Section 

General Terms 
5 42 

;enera1 Terms 
i 43.2 

Verizon Proposal 

42. Technology Upgrades 

Notwithstanding any other provision of 
this Agreement, Verizon shall have the 
right to deploy, upgrade, migrate and 
maintain its network at its discretion. The 
Parties acknowledge that Verizon, at its 
election, may deploy fiber throughout its 
network and that such fiber deployment 
may inhibit or facilitate ""CLEC Acronym 
TE***'s ability to provide service using 
certain technologies. Nothing in this 
Agreement shall limit Verizon's ability to 
modify its network through the 
incorporation of new equipment or 
software or otherwise. '**CLEC Acronym 
TE'** shall be solely responsible for the 
cost and activities associated with 
accommodating such changes in its own 
network 

43.2 Notwithstanding any other provision 
of this Agreement, Verizon may terminate 
this Agreement as to a specific operating 
territory or portion thereof if Verizon sells 
or otherwise transfers its operations in 
such territory or portion thereof to a third- 
person. Verizon shall provide "'CLEC 
Acronym TE"' with at least 90 calendar 
days prior written notice of such 
termination, which shall be effective upon 
the date sDecified in the notice. 

Bright House Response 

42. Technology Upgrades 

Notwithstanding any other provision of this Agreement, 
bkkw each Party shall have the right to deploy, 
upgrade, migrate and maintain its network at its 
discretion. Each PartyTk&a&es ' acknowledges that 
Vefkm a, at its election, may deploy fiber 
throughout its network and that such fiber deployment 
may ' materially affect the 
other Partv's ability to provide service using celtain 
technologies. Nothing in this Agreement shall limit 
V e r k w a  P a w s  ability to modify its network through 
the incorporation of new equipment or software or 
otherwise. Each P a r t y p X q  shall be solely 
responsible for the cost and activities associated with 
accommodating. e x k b q e s  in its own network. 
such chanaes in the other Partv's network. 

. .  

43.2 Notwithstanding any other provision of this 
Agreement, Verizon may terminate this Agreement as 
to a specific operating territory or portion thereof if 
Verizon sells or otherwise transfers its operations in 
such territory or portion thereof to a third-person, 
provided. however. that such termination shall be 
permissible onlv if Verizon assians its duties and 
obliaations under this Aareement. in accordance 
with Section 5 of this Aareement. to the third 
person and the third Derson aarees in writina to 
assume all of Verizon's duties and obliaations 
hereunder with respect to such territow or Dortion 
thereof. Verizon shall proviae Bright House with at 
least 90 calendar days prior written notice of such 
termination, whicn notice mall 
it is accompaniea by the written assignment and 
acknowledgement by the thira person noted above 

be effective unless 

- t w -  

Bright House NoteslExdanationslComments 

This provision should be mutual. Verizon and Bright House are 
probably equally likely to deploy major technology upgrades, and 
there is no reason for any asymmetric treatment of the costs 
such upgrades might impose on the other party. 

The change from "inhibit or facilitate" to "materially affect" is a 
clarification. Immaterial impacts are possible but immaterial. 

Bright House would be willing to simply delete this provision 
entirely if Verizon would prefer that to our suggested changes to 
it. 

Bright House Comment: 

There is no reason that Verizon should be permitted to "walk 
away from" its commitments under the Agreement simply by 
selling off some portion of its territory. To the contrary. once this 
Agreement is in place, it should be completely clear that any 
purchaser of some or all of Verizon's territory will take over such 
territory subject to the obligations in the Agreement If 
Verizon cannot find a buyer willing to take on those obligations 
then Verizon should come to Bright House to negotiate over 
potential modifications to the Agreement, if any are possible, in 
order to accommodate Verizon's potential buyer. 

Verizon's Position 

Verizon Comment 

As an interconnector, Bright House must take 
Verizon's network as it is. To the extent that 
Verizon's network changes, Bright House must 
take Verizon's network as it becomes. This duty 
simply is not mutual. Verizon need not take 
Bright House's network as it is (or as it may 
become), if that arrangement is inconsistent with 
the technical requirements of Verizon. It would 
obviously be impossible for Verizon to tailor its 
network to the differing networks of each 
interconnector, and Verizon has no obligation to 
do so. 

Verizon Comment 

Verizon's duty to interconnect and provide the 
services hereunder exists only to the extent that 
Verizon is in fact the ILEC in the territory in which 
such interconnection and services are requested. 
Where Verizon ceases to be the ILEC in a given 
territory, it cannot be obligated to provide the 
ILEC services contemplated by this Agreement. 
This provision simply recognizes this reality. To 
the extent that Bright House seeks protection 
against a sudden or precipitous cessation of 
service, ample protection is provided by the rules 
and processes of the Commission and the FCC. 
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I 9  
Section 

General Terms 

RESOLVED 

General Terms 
§ 47 

RESOLVED 

Verizon Proposal 

46. Section 252(i) Obligations 

To the extent required by Applicable Law, 
each Party shall comply with Section 
252(i) of the Act. To the extent that the 
exercise by "'CLEC Acronym TE"' of 
any rights it may have under Section 
252(i) results in the rearrangement of 
Services by Verizon. "'CLEC Acronym 
TE*" shall be solely liable for all costs 
associated therewith, as well as for any 
termination charges associated with the 
termination of existing Verizon Services. 

47. Use of Service 

Each Party shall make commercially 
reasonable efforts to ensure that its 
Customers comply with the provisions of 
this Agreement (including, but not limited 
to the provisions of applicable Tariffs) 
applicable to the use of Services 
Durchased bv it under this Aareement. 
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Bright House Response 

46. Section 252(i) Obligations 

To the extent required by Applicable Law, each Party 
shall comply with Section 252(i) of the Act. 
House shall bear rearranqement costs, termination 
charaes. and similar costs and charaes arisinq 
from its exercise of its Section 25211) rights, to the 
extent required by ADDlicable Law. LthewkA 

47. Use of Service 

Each Parly shall make commercially reasonable efforts 
to ensure that its Customers comply with the 
provisions of this Agreement (including, but not limited 
to the provisions of applicable Tariffs) applicable to the 
use of Services pwsksed obtained by it under this 
Agreement 

Bright House NoteslExplanationslComments 

Briqht House Comment: 

It may well be that Applicable Law regarding Bright House's 
exercise of g 252(i) rights would normally place liability for 
rearrangement costs onto Bright House rather than Verizon. In 
cases where that is true, Bright House will bear any such costs. 
But there may be situations in which it is not appropriate to 
impose such costs on Bright House and in which Applicable Law 
does not require Bright House to bear such costs, in which case 
Bright House should not bear them. 

In response, Bright House notes that those concerns do not 
really relate to the ICA between Verizon and Bright House; they 
relate to the scope of Section 252(i) rights of hypothetical third- 
party CLECs as against Verizon. As a result, we believe our 
DroDosal remains aoorowiate. 

Briqht House Comment: 

As noted above in connection with General Terms 2.4 and 
16, many services. functions, etc. will be provided between the 
Parties with no explicit charges between them. It is therefore 
more appropriate to refer to Services being "obtained by a Party 
under the Agreement, rather than "purchased." 

Verizon's Position I 
Verizon Comment: 

The language: Parties have agreed on the following 

To the extent required by Applicable Law, each 
Party shall comply with Section 252(i) of the Act. 
To the extent that the exercise by Bright House of 
any rights it may have under Section 252(i) 
resuits in the rearrangement of Services by 
Verizon. Bright House shall be solely liable for all 
otherwise-applicable charges associated 
therewith, as well as for any otherwise-applicable 
termination charges associated with the 
termination of existing Verizon Services. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 36 of 161 



Section 

Seneral Terms 
s 50 

Jerizon-Bright I 
Jerizon Respon 
'age 37 of 161 

Verizon Proposal 

50. Withdrawal of Services 

50.1 Notwithstanding anything contained 
in this Agreement, except as otherwise 
required by Applicable Law, Verizon may 
terminate its offering andlor provision of 
any Service under this Agreement upon 
thirty (30) days prior written notice to 
"'CLEC Acronym TE"'. 

50.2 Notwithstanding anything contained 
in this Agreement, except as otherwise 
required by Applicable Law, Verizon may 
with thirty (30) days prior written notice to 
'"CLEC Acronym TE"' terminate any 
provision of this Agreement that provides 
for the payment by Verizon to "'CLEC 
Acronym TE'" of compensation related to 
traffic. including, but not limited to, 
Reciprocal Compensation and other types 
of compensation for termination of traffic 
delivered by Verizon to ' T L E C  Acronym 
TE'". Following such termination. except 
as otherwise agreed in writing by the 
Parties, Verizon shall be obligated to 
provide compensation to '"CLEC 
Acronym TE"' related to traffic only to the 
extent required by Applicable Law. If 
Verizon exercises its right of termination 
under this Section, the Parties shall 
negotiate in good faith appropriate 
substitute provisions for compensation 
related to traffic; provided, however, that 
except as otherwise voluntarily agreed by 
Verizon in writing in its sole discretion, 
Verizon shall be obligated to provide 
compensation to "'CLEC Acronym TE*" 
related to traffic only to the extent required 
by Applicable Law. If within thirty (30) 
days after Verizon's notice of termination 
the Parties are unable to agree in writing 
'tl0ETLByklf IbEceptable substitute f lpw s or compensation related to 
tra IC. either Party may submit their 
disagreement to dispute resolution in 
accordance with Section 14 of this 
Anreemmi 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Response 

io. Jlntentionallv Left Blankl, 

50.1 [lntentionallv left blankl, 

50.2 llntentionallv lefl blankl, 

Bright House Notes/Explanations/Comments 

3riaht House Comment: 

rhis entire provision is completely inappropriate and undermines 
he legitimacy and legality of the entire Agreement. Federal law 
.equires Verizon to voluntarily enter into "binding" contract terms 
Nith Bright House or to have the PSC impose such binding 
erms on Verizon. Section 50.1 essentially says that if there is 
anything in the Agreement that Verizon agrees to do, but which 
s not literally "required by Applicable Law," Verizon can stop 
ioing it at any time. on 30 days notice. Such a provision 
ntroduces boundless uncertainty into the Parties' contractual 
arrangement. The point of having the Agreement is to give 
:ertainty to the Parties' interconnection and business dealings. 
Ne agree that if Applicable Law changes to relieve Verizon of 
iome obligation to do something, if can (after appropriate 
iegotiation and transition arrangements) stop doing it. But in the 
absence of a change in law, Verizon should be bound by the 
erms of its deal. 

Section 50.2 seems to be a one-way provision setting a special 
:hange-in-law rule for changes relating to intercarrier 
:ompensation. This probably is addressing Verizon's worries 
about paying compensation for ISP-bound traffic. an issue that 
ioes not particularly concern Bright House. But as a general 
iroposition, changes in the law regarding intercarrier 
:ompensation are just like any other changes in law: If they 
iccur, the Parties should try to agree on how to make 
:orresponding changes in their agreement and, if they cannot do 
io. they can bring the matter to the PSC for resolution. 

Verizon's Position 

lerizon Comment: 

3right House mistakenly assumes that only 
:hanges in law might relieve Verizon of particular 
,bligations under the contract. In some cases, 
lowever, Bright House's entitlement to particular 
iervices or elements will depend on factual 
ircumstances. For example, to the extent that 
3right House uses interconnection facilities for 
the transmission and routing of telephone 
?xchange service and exchange access.'' it is 
mtitled to interconnection at "any technically 
easible point" within Verizon's network under 
Section 251(c)(2). if Bright House is not providing 
telephone exchange service and exchange 
access," it is not entitled to this form of 
nterconnection. 

rhese provisions contemplate the possibility that 
here might be a change in circumstances, andlor 
hat a misunderstanding might be corrected. That 
s, if Bright House's circumstances are such that it 
s entitled to a given service, but those 
:ircumstances change, then these provisions 
allow for the withdrawal of that service. Likewise, 
f Verizon mistakenly believes that a given set of 
:ircumstances exist, but it later becomes 
apparent that they do not, these provisions 
ikewise allow for the withdrawal of that service. 



Section Verizon Proposal 

General Terms 
5 51 draft] 

[no corresponding language in Verizon 
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Bright House Response 

51. Pavment for Services 

51.1 This Aqreement contains numerous 
provisions reauirina Derfonnance of multiple 
functions bv each Partv that Drovide benefits to the 
other Partv and/or the other Partv's Customers and 
End Users. BY way of examDle and not limitation, 
each Partv Drovides the other Partv with 
interconnection arranaernents. transport and 
termination of traffic, number Dortabilitv. and 
dialinq oaritv. 

51.2 Because of  these multiDle offsettinq 
obliqations, no Derformance of  an obliqation by 
one Partv under this Aqreement shall be ConstNed 
to create an obliqation on the other Partv to Day 
the Derforminq Partv for Derforminq that 
obliqation, includinq without limitation the 
provision of anv Service. activitv. function, or  
performance under or relatinq to this Aqreement. 
Anv and all Davment obliaations that exist or  arise 
under this Aareement are exDresslv set forth in 
this Aqreement usinq lanauaqe that exnressly 

required. 

51.3 For the avoidance of doubt, the fact that a 
Partv places an Order under this Aareement, 
whether bv means of  an LSR. an ASR. or 
otherwise, shall not be construed to mean or imDIy 
that the Partv Dlacina the Order has an obliqation 
under this Aareernent, or  at all. to make any 
pavments to the other Partv in comDensation for 
the Service. Any Davment obliqations that exist 
under this Aareement are exDresslv stated in this 
Aqreement. 

51.4 For the convenience of Verizon. the Pricinq 
Attachment to this Aqreement is Verizon's 

Bright House NoteslExplanationslComments 

Briqht House Comment: 

Verizon's draft is fundamentally vague and ambiguous about 
when one Party's provision of some function or service 
generates a payment obligation on the part of the other Party. 
This is bad draftsmanship and is essentially guaranteed to 
generate disputes (and, indeed, has generated such disputes 
under the Parties' existing agreement). Verizon's use of terms 
such as "Purchasing P a w  and "purchase" and "order" all 
contribute to this ambiguity. Yet, a fundamental requirement of a 
binding contract is that it unambiguously specify what prices will 
be imposed for which activities. 

To correct this problem, Bright House's language makes crystal 
clear that (a) many functions will be provided by one Party for 
the benefit of the other Party without any obligation to pay being 
thereby created; and (b) when an obligation to pay exists, it will 
be clearly and unambiguously stated. 

This language is not in any way intended to deprive Verizon (or 
Bright House) of the right to receive payment when payment is 
appropriate and required by the contract. It is simply intended to 
make all such payment obligations entirely explicit This is 
simply good draftsmanship. 

We note that we are suggesting that Verizon's current Pricing 
Appendix may be used even though it contains prices for items 
that may well not be subject to a charge under the substantive 
terms of the Agreement. We take this idea from language 
contained in Verizon's standard "adoption letter," which 
effectively "slaps on" the current pricing appendix to an adopted 
agreement. The alternative to this approach is to save the 
editing of the Pricing Appendix until the conclusion of the entire 
negotiationlarbitration process, and then edit out any and all 
prices that are not appropriately included under the substantive 
terms of the Agreement. 

Verizon's Position 

ilerizon Comment: 

f Bright House obtains services - whether under 
he agreement or othewise - it is obligated to pay 
:or the services. Bright House's proposal would 
?nable it to escape this obligation. 

Werizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 38 of 161 



Section 

Slossary § 1.2 

RESOLVED 

~ 

Verizon Proposal 

DECISION POINT LIST- VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Response 

standard Pricinq Attachment as of the Effective 
Date of this Aareement for Florida. The Parties 
acknowledqe that lhev have made no effort to 
eliminate from the Pricina Attachment references 
to or orices for activities, functions, andlor 
Services that are not charaeable or otherwise 
subiect to any oavment obliaation under this 
Aareement. For avoidance of doubt, 
notwithstandinq anvthina in the Pricinq 
Attachment to  the contrarv. nothina in the Pricinq 
Aooendix creates or shall be construed to create- 
anv obliqation on the Dart of  either Partv to oav for 
anv oarticular activity. function. oerformance. or 
Service under this Aareement. Instead. the Pricinq 
Attachment is for reference onlv. and the fact that 
the Pricina Attachment mav contains a orice for a 
particular activitv. function, performance andlor 
Service shall not be construed to create any 
oavment obliqation. Instead, as provided in 
Section 51.2. each and everv oavment obliaation 
established in this Aqreement i s  exoresslv stated 
in the substantive terms of this Aareement. 

- 
GLOSSARY 

1.2 Unless the context clearly indicates otherwise, 
when a term listed in this Glossary is used in the 
Principal Document, the term shall have the meaning 
stated in this Glossary. A defined term intended to 
convey the meaning stated in this Glossary is 
capitalized when used. Other terms that are 
capitalized, and not defined in this Glossary or 
elsewhere in the Principal Document, shall have the 
meaning stated in the Act. Additional definitions that 
are specific to the matters covered in a particular 
provision of the Principal Document may appear in that 
provision. To the extent that there may be any conflict 
between a definition set forth in this Glossary and any 
definition in a specific provision, the definition set forth 
in the specific provision shall control with respect to 
that provision. 

1.2 Unless the wntext clearly indicates 
otherwise, when a term listed in this 
Glossaly is used in the Principal 
Document, the term shall have the 
meaning stated in this Glossary. A 
defined term intended to convey the 
meaning stated in this Glossary is 
capitalized when used. Other terms that 
are capitalized, and not defined in this 
Glossary or elsewhere in the Principal 
Document, shall have the meaning stated 
in the Act or. if aoolicable, in Title 47 of 
the Code of Federal Reaulations. 
Additional definitions that are specific to 
the matters covered in a particular 
provision of the Principal Document may 

Bright House NoteslExplanationslComments 

Briqht House Comment: 

The reference to “the Act” should be expanded to include 47 
C.F.R., which includes definitions of particular terms or concepts 
enacted by the FCC. 

There are various terms used in the Agreement with specialized 
meanings in the telecommunications industly. If a dispute arises 
in which those terms are relevant, the Agreement should clearly 
direct the decision-maker to look to the specialized industry 
meanings of the relevant terms. Otherwise the actual intent of 
the Parties may be ignored or misconstrued. 

Verizon’s Position 

~~ 

Verizon Comment: 

The language: Parties have agreed on the following 

1.2 Unless the context clearly indicates 
otherwise, when a term listed in this Glossary is 
used in the Principal Document, the term shall 
have the meaning stated in this Glossary. A 
defined term intended to convey the meaning 
stated in this Glossary is capitalized when used. 
Other terms that are capitalized. and not defined 
in this Glossary or elsewhere in the Principal 
Document, shall have the meaning stated in the 
Act or, if aoplicable, in Parts 51 and 52 of Titlt 
47 of the Code of Federal Reaulations. 

ierizon-Bright House Florida DPL 
lerizon Response 12/7/09 
’age 39 of 161 



Section 

Glossary 5 2.2 

RESOLVED 

Glossary 5 2.7 

RESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

!.2 Advanced Services. 

4s a general matter, shall have the meaning set forth 
IY the FCC. 

!.7 Ancillary Traffic 

411 traffic that is destined for ancillary services, or that 
nay have special billing requirements, including but not 
imited to the following: directory assistance, 91 1/E- 
31 1, operator services (IntraLATA call completion), 
ntralATA third party, collect and calling card, 800/888 
jatabase query and LIDB. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 40 of 161 

appear in that provision. To the extent 
that there may be any conflict between a 
definition set forth in this Glossary and 
any definition in a specific provision, the 
definition set forth in the specific provision 
shall control with respect to that provision. 
Otherwise, words shall be aiven their 
normal Enalish lanauaae meaninq, 
except that terms with a specialized or 
aenerallv understood meanina or 
aoolication within the United States 
telecommunications industw as of the 
Effective Date shall be interpreted in 
liqht of that meaning, 

2.2 Jlntentionallv Left Blank] 

2.7 Ancillary Traffic 

All traffic that is destined for ancillary 
services, or that may have special billing 
or routina requirements, including but 
not limited to the following: directory 
assistance, 91 1/E-911, operator services 
(IntraLATA call completion), IntraLATA 
third party. collect and calling card, 
800/888 database query and LIDB. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

The term "advanced services" is not used in any substantive 
provision of the Agreement. In addition, Verizon's proposed 
definition is vague, and its intention is covered by the sentence 
that Bright House proposes to add to the end of Glossary 5 1.2. 

Briaht House Comment: 

Traffic may qualify for treatment as "ancillary" if it needs special 
routing arrangements irrespective of billing arrangements 
applicable to it. 

Verizon's Position 

Additional definitions that are specific to the 
matters covered in a particular provision of the 
Principal Document may appear in that provision. 
To the extent that there may be any conflict 
between a definition set forth in this Glossary and 
any definition in a specific provision, the definition 
set forth in the specific provision shall control with 
respect to that provision. Otherwise. words 
shall be aiven their normal Enalish lanauaae 
meaning. except that terms with a specialized 
or aenerallv understood meaning or 
application within the United States 
telecommunications industw as of the 
Effective Date shall be interpreted in liaht of 
that meanina. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 



Section 

2.9 Applicable Law 

411 effective laws, government regulations and 
government orders, applicable to each Party's 
Derformance of its obligations under this Agreement. 
For the avoidance of any doubt, when used in relation 
!o unbundled Network Elements or Combinations of 
inbundled Network Elements, the term "Applicable 

3lossary 5 2.9 

tESOLVED 

2.9 Applicable Law 

All effective laws, government regulations 
and government orders, includina, 
without limitation, orders of the FCC 
and the Commission, applicable to each 
Party's performance of its obligations 
under this Aoreement. For the avoidance 

;lossary 5 2.13 

SESOLVED 

The first proposal clarifies and emphasizes that rulings by the 
FCC and the Florida PSC count as "Applicable Law" under the 
Agreement. The second proposal clarifies that, while the 
Federal Unbundling Rules (another defined term) are certainly 
part of 'Applicable Law" in the conted of UNEs and 
combinations, those Federal Unbundling Rules do not constitute 
the entirety of such "Applicable Law." Verizon's proposed 
language would lead to the absurd result that if, for example, a 
dispute arose regarding unbundled Network Interface Devices 
(NIDs), only the Federal Unbundling Rules, and not the 
numerous other FCC rulings regarding NIDs, would count as 
"Applicable Law." 

Briaht House Comment: 

There is no reason to tie our contractual relationship to either 
Party's observances. Federal holidays provide an objective 
determinant for what constitutes a "Business Day." 

DECISION POINT LIST -VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

2.13 Business Day 

Any day other than: (i) a Saturday or Sunday, (ii) 
a legal holiday in the state of Florida, or (iii) any 
other day on which commercial banks in Florida 
are authorized by law or government decree to 
close. 

Verizon Proposal I Bright House Response 

2.13 Business Day 

Wonday through Friday, except for holidays observed 
3y Verizon. 

2.13 Business Day 

Monday through Friday, except for 
Federal holidays. 

" 
of any doubt, when used in relation to 
unbundled Network Elements or 
Combinations of unbundled Network 
Elements, the term "Applicable Law" 
means includes the Federal Unbundling 
Rules. 

Bright House NoteslExplanationslComments I Verizon's Position I 
Briaht House Comment: 1 Verizon Comment: 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 41 of 161 



Section 

An End Office or Tandem, or a facilitv or 
location that Derforms qenerally 
similar functions within a 
communications network. Sometimes 
this term is used to refer to a telephone 
company building in which switching 
systems and telephone equipment are 
installed. 

Glossary g 2.19 

It is not always clear that the specific technology used by a 
CLEC such as Bright House meets each aspect of the technical 
definition of legacy ILEC terms, including "End Office" and 
"Tandem." This is increasingly true for ILECs as well as they 
modify their networks with new technology. The added 
language clarifies that any facility or location that does 
essentially what a traditional "Central Office" does, will be 
included within the term as it is used in the Agreement. 

Glossary g 2.20 

RESOLVED 

Glossary g 2.22 

RESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response I Bright House Notes/ExplanationslCommenk 

Z.19 Central Office 

4n End Office or Tandem. Sometimes this t e n  is used 
:o refer to a telephone company building in which 
switching systems and telephone equipment are 
nstalled. 

2.20 [Intentionally Left Blank] 

!.22 CLEC (Competitive Local Exchange Carrier) 

4ny Local Exchange Carrier other than Verizon that is 
lperating as a Local Exchange Carrier in the territory in 
Nhich Verizon operates as an ILEC in the State of 
State]. '*'CLEC Acronym TE"' is or shortly will 
lecorne a CLEC 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 42 of 161 

2.19 Central Office I Briaht House Comment: 

2.20 Chanqe in ADDlicable Law. I Briaht House Comment: 

Anv legislative, requlatorv. iudicial or 
other qovernmental decision, order. 
determination or action. that chanaes 
&iiilicable Law, that occurs on or afler 
the Effective Date, and that materially 
affects any material provision of this 
Aqreement. the riqhts or obliaations of 
a P a m  hereunder, or the abilitv of a 

~~ 

Partv to  Derform any material 
provision of this Aqreement. I 

A "Change in Applicable Law" is a significant contractual event 
that entitles a Party to renegotiate its obligations under the 
Agreement. It is therefore necessary to clearly define it so that 
the Parties will know unambiguously that one has occurred, and 
that a decision maker will have a standard to refer to if the 
Parties dispute whether one has occurred. Bright House's 
proposed definition meets these criteria. 

2.22 CLEC (Competitive Local Exchange 
Carrier) 

Briaht House Comment: 

Any Local Exchange Carrier other than 
Verizon that is operating as a Local 
Exchange Carrier in the territory in which 
Verizon operates as an ILEC in the State 
of WFlor ida .  Bright House fsKy 
is a CLEC 

These are obvious and should be noncontroversial. That said, in 
a recent FCC litigation Verizon contended that Bright House was 
not actually a LEC by virtue of its providing PSTN connectivity 
indirectly to VolP End Users rather than directly to such End 
Users. The FCC, affirmed by the federal courts, concluded that 
Bright House was, indeed, a LEC. 

Verizon wi// provide its response to these proposals in its 
response to the ahitration petition. 

Verizon's Position 

Verizon Comment: 

This definition, combined with the definition of 
"End Office" below, would inappropriately expand 
the definition beyond what is meant by these 
terms (and how the terms are used) in this 
agreement, and would instead potentially expand 
those concepts to include essentially any 
switching location, including Internet hubs, carrier 
hotels, and the like. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

2.20 Change in Applicable Law. 

Any legislative, regulatory. judicial or other 
governmental decision, order, determination or 
action, that changes Applicable Law, and that 
materially affects any material provision of this 
Agreement, the rights or obligations of a Party 
hereunder, or the ability of a Party to perform any 
material provision of this Agreement. 

Verizon Comment: 

Verizon accepts the Bright House proposal 
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Glossary § 2.29 

Section 1 Verizon Proposal I 

2.29 Cross Connect 

Bright House Response 

Glossary § 2.25 2.25 Commission 

RESOLVED "'State Commission TXT"' 

For a collocation arrangement, the facilities between 
the collocating Party's equipment and the equipment or 
facilities of the housing Party (such as the housing 
Party's digital signal cross connect, Main Distribution 
Frame, or other suitable frame or panel). 

Glossary § 2.30 2.30 Customer 

A third party residence or business end-user subscriber 
to Telephone Exchange Services provided by either of 
the Parties. 

2.25 Commission 

The Florida Public Service Commission. 

2.29 Cross Connect 

W m  a collocation arrangement, Ike 
facilities between (aJ the collocating 
Party's equipment and the equipment or 
facilities of the housing Party (such as the 
housing Party's digital signal cross 
connect, Main Distribution Frame, or 
other suitable frame or panel) or (bl the 
eauiDment or facilities of another 
collocatina Dartv. 

2.30 Customer 

A- 
w subscriber to - 
Telecommunications Services 
interconnected VolP Services provided 

indirectlv. by means of third Darties 
by either of the Parties= 

andlor affiliates (includina but not 
limited to resellersl who obtain 
Telecommunications Services from a 
Partv. For avoidance of doubt, the term 
"Customer" includes third Darty 
residence, business or  aovernmental 
End Users who receive interconnected 
VolP Service from an affiliate of a 
Partv. and also includes resellers or  
other entities to which a Party 
provides Telecommunications 
Services on a wholesale basis that are 

Bright House NoteslExplanationslCommenb 

Briaht House Comment: 

This is obvious and noncontroversial. 

Briaht House Comment: 

The definition of cross connect should recognize Bright House's 
right to connect to third parties at a collocation site. 

Briaht House Comment: 

Bright House provides its Telecommunications Services directly 
to its cable affiliate, which uses those services to provide VolP 
service to End Users, who, as a result, obtain their PSTN 
connectivity through Bright House. In order to avoid ambiguity 
and confusion in the application of various provisions of the 
Agreement, it is necessary to specify that Bright House's VolP 
End Users are "Customers" for purposes of the Agreement. 

Note that Bright House proposes to add a definition of the term 
"End User" in order to further clarify this and related points. See 
discussion below of Glossary 5 2.46 

Verizon's Position 

Verizon Comment: 

Verizon acceDts the Bright House Droposal. 

Werizon Comment: 

Verizon proposes the following language, which 
Verizon believes captures the substance of Bright 
House's proposal but eliminates a potential 
ambiguity: 

2.29 Cross Connect 

Within a collocation arrangement, facilities 
between the collocating Party's equipment and 
(a) the equipment or facilities of the housing Party 
(such as the housing Party's digital signal cross 
connect, Main Distribution Frame, or other 
suitable frame or panel) or  (b) the equipment or 
facilities of another collocating party 

Verizon Comment: 

Bright House improperly seeks to include in the 
definition of "customer" the customers of its cable 
affiliate and other third parties that are not Parties 
to this agreement-and not just 
'telecommunications" customers, but customers 
of "interconnected VolP services" as well. Under 
federal law, interconnection is only available for 
the provision of telecommunications service by 
the interconnecting carrier-not any services at 
ail, let alone any services Bright House's cable 
company or another third party may choose to 
provide. Bright House cannot be permitted to 
structure its operations to insulate its VolP 
services from regulation, but then propose 
contract terms and obligations that run to those 
unregulated operations. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
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Glossary § 2.34 

RESOLVED 

2.35 Designated PSAP 

The primary PSAP designated by the 
Controlling 91 1 Authority to receive a 
91 1/E-911 Call based upon the selective 
routinq assiqned to the geographic 
location of the End User. 

Glossary § 2.35 

RESOLVED 

Briaht House Comment: 

The definition of "designated PSAP" is determined by the 
selective routing assignment, not literally by the geographic 
location of the customer. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

2.34 Default PSAP 

The PSAP designated by the Controlling 91 1 Authoritv 
to receive a 91 11E-911 Call when it is not feasible to 
route that 91 11E-911 Call to the Designated PSAP. 

2.35 Designated PSAP 

The primary PSAP designated by the Controlling 91 1 
Authority to receive a 911/E-911 Call based upon the 
geographic location of the end user. 

Bright House Response I Bright House NoteslExplanationslComments 

then used in connection with the 
provision bv such entitv of voice 
communications services to End 
Users. 
2.34 Default PSAP I Briqht House Comment: 

The PSAP designated by the Controlling 
91 1 Authority to receive a 91 1/E-911 Call 
when it cannot be selectivelv routed, 

The contract definition of "default PSAP" should accurately 
specify the conditions under which a PSAP becomes the default. 

due to an ANllkev failure, or other 

€%%all to the Designated PSAP. 
cause.- 

Verizon's Position 

Verizon Comment: 

Verizon accepts the Bright House proposal 

Verizon Comment: 

Verizon accepts the Bright House proposal 

Verizon-Bright House Florida DPL 
Verizon Response 1217109 
Page 44 of 161 



Section 

Glossary 5 2.45 

A switching entity that is used for connecting lines to 
lines or lines to trunks for the purpose of 
originatinglterminating calls. Sometimes this term is 
used to refer to a telephone company building in which 
switching systems and telephone equipment are 
installed. 

Verizon Proposal Bright House Response Bright House Notes/Explanations/Comments Verizon's Position 

2.45 End Office 2.45 Endoffice Briqht House Comment Verizon Comment: 

A switching entity that is used for 
connecting lines to lines or lines to 
or reasonablv equivalent functioi 
the purpose of originatinglterminatii 
sa!k telecommunications. Someti 
this term is used to refer to a telepk 
company building in which switchin 
systems and telephone equipment 
installed. 

It is not always clear that the specific technology used by a 
CLEC such as Bright House meets each aspect ofthe technical 
definition of legacy ILEC terms, including "End Office." This is 
increasingly true for ILECs as well as they modify their networks 
with new technology. The first added phrase clarifies that any 
facility or location that does essentially what a traditional "End 
Office" does, will be included within the term as it is used in the 
Agreement. 

This definition. combined with the definition c 
"Central Office" above, would inappropriately 
expand the definition beyond what is meant t 
these terms (and how the terms are used) in 
agreement, and would instead potentially ex1 
those concepts to include essentially any 
switching location, including Internet hubs, ci  
hotels, and the like. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 45 of 161 



Section 

Zlossary § 2.46 

3ossary § 2.50 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

2.46 [Intentionally Lefi Blank]. 

!.50 Exchange Access 

Shall have the meaning set forth in the Act 

Bright House Response 

2.46 EndUser 

A business. aovernmental, 
consumerlresidential or  other entity 
that is not actina in the capacitv of a 
Telecommunications Carrier that 
subscribes to a Telecommunications 
Service of a Telecommunications 
Carrier iincludinq but not limited to a 
Partv) and/or subscribes to VolP 
Service offered bv a provider of such 
service lincludina but not limited to a 
Partv or an affiliate~of a Partv). For 
avoidance of doubt, references to  a 
“Briaht House End User” refer to  End 
Users that obtain connectivitv to the 
PSTN directlv or indirectlv through 
Briaht House’s network. and 
references to a “Verizon End User” 
refer to End Users that obtain 
connectivitv to the PSTN directlv or 
indirectlv throuah Verizon’s network. 

2.50 Exchange Access 

Shall have the meaning set forth in the 
Act. For purposes of  this Aareement, 
“Exchanae Access” traffic shall fall 
into one of two exhaustive and 
mutuallv exclusive cateaories: “Toll 
Traffic.” as defined herein, in which ____ 
one of the Parties i s  the IXC; and 
“Meet Point Billinq Traffic” as defined 
herein in which the Parties iointly 
provide exchanae access service to a 
third-partv IXC. 

Bright House Notes/Explanations/Comments 

3riaht House Comment: 

rhis definition is needed to clarify the status under the 
4greement of Bright House’s VolP customers, who do not 
iterally receive service directly from Bright House, but who, in 
xactical effect, constitute Bright House’s end user customer 
)ase. 

qote that under Bright House’s proposed definitions, the 
iistinction between a “Customer“ and an “End User“ is that an 
End User“ is not acting in the capacity of a telecommunications 
:arrier, while a “Customer“ can be. 

3riaht House Comment: 

3ecause of potential confusion surrounding when it might be 
appropriate for a party to apply rates from its “access service’ 
ariff, or to apply that tariff itself, it is important to be extremely 
brecise about the use of the term “exchange access.’’ Bright 
iouse’s proposed change eliminates ambiguity on that point. 

Verizon’s Position 

Verizon Comment: 

Bright House inappropriately seeks to include in 
:he definition of “customer,” the VolP customers 
I f  its cable TV affiliate, as well as other third 
Jarties that are not a Party to this agreement. 
rhis proposal should be rejected for the reasons 
rlerizon sets forth in its position on section 2.30, 
above. 

lerizon Comment: 

rhere is nothing ambiguous about the definition 
hat Verizon proposed. By unnecessarily 
ntroducing new terms that mean nearly (but not 
luite) the same thing, Bright House’s proposal 
;ewes only to create confusion. 
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Section 

;lossary 5 2.51 

tESOLVED 

jlossary 5 2.60 

Verizon Proposal I Bright House Response 

!.51 FCC Regulations 

The unstayed. effective regulations promulgated by th 
XC,  as amended from time to time. 

!.60 Information Access 

The provision of specialized exchange 
elecommunications services in connection with the 
xigination. termination, transmission, switching, 
orwarding or routing of telecommunications traffic to c 
rom the facilities of a provider of information services, 
ncluding a provider of lntemet access or lntemet 
ransmission services. 

2.51 FCC Regulations- 

The unstayed. effective regulations 
promulgated by the FCC, as amended 
from tlme to time, includinq both FCC 
rules and requlations f o n a l l v  codified 
in the Code of Federal Requlations and 
FCC requirements imposed in FCC 
orders and rulinas but not so codified. 

2.60 Information Access 

The provision of specialized exchange 
telecommunications services in a LATA 
in connection with the origination, 
termination. transmission, switching, 
fotwarding or routing of 
telecommunications traffic to or from the 
facilities of a provider of information 
services. 

Such specialized exchanae 
telecommunications services include, 
where necessary. the provision of 
network control sianalinq. answer 
SuDeNision, automatic callinq number 
identification. carrier access codes, 
testina and maintenance of facilities, 
and the provision of information 
necessary to bill customers. 

Bright House NoteslExpIanationslComments 

Briaht House Comment: 

The language to "FCC Regulations" needs to be expanded due 
to that agency's practice of establishing often very specific 
requirements and obligations without ever formally codifying 
them into the Code of Federal Regulations. For example, the 
FCC's intercarrier compensation rule establishing a 
$0.0007/minute rate for ISP-bound traffic, and the associated 
"mirroring rule* requiring an ILEC to apply that rate to both ISP- 
bound and "normal' traffic is nowhere to be found in the C.F.R.; 
it exists entirely in FCC orders. There is no reason to draw any 
legal distinction. in the Parties' Agreement between the two 
different "types" of FCC-imposed requirements. 

Briaht House Comment: 

This definition is drawn from the "Modification of Final 
Judgment," which is the decree that broke up the old Bell 
System in 1984. The modifications Bright House is proposing 
mainly entail conforming the definition in the Agreement to the 
definition in the decree. See United States v. ATBT, 552 F. 
Supp. 131,229 (D.D.C. 1982). 

Deleting the language that includes calls to lSPs within the 
definition of Information Access is necessary in light of the 
FCC's November 5, 2008 lntemet Ruling. In that ruling the FCC 
clearly and unambiguously ruled that calls to lSPs are embraced 
within Section 251(b)(5), albeit also subject to special 
compensation rules (the $0.0007/minute limitation and mirroring 
rule) established by the FCC under 5 201. 

Veriron's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

2.51 FCC RegulationslRulings 

The unstayed, effective regulations promulgated 
by the FCC, as amended from time to time, 
including both FCC rules and regulations formally 
codified in the Code of Federal Regulations and, 
to the extent unstayed and effective. valid FCC 
requirements imposed in FCC orders and rulings 
but not so codified (including, by way of example 
but not without limitation, the FCC Internet Orders 

Verizon Comment: 

At the outset, Verizon notes that having proposed 
these changes to the term "Information Access," 
Bright House then proposed to eliminate all 
references to the term elsewhere in the 
Agreement. 

Bright House's proposed revisions are 
unnecessary and inaccurate. The added 
language is unnecessary (and potentially 
inaccurate). as it reflects a 27-year-old conception 
of what may or may not be necessary in the 
provision of information access. The proposed 
deletion is inaccurate, as it does not follow from 
the FCC's inclusion of ISP-bound traffic in the 
scope of Section 251 (b)(5) that such traffic is no 
longer considered information access traffic. 
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Bright House NoteslExplanationslComments 

Briaht House Comment 

Verizon's proposed language is vague. The traffic that is subject 
to controversy is a dial-up call from one Party's Customer or End 
User to an ISP served by the other Party. The definition should 
clearly define that traffic in order to avoid disputes and confusion 
in unrelated circumstances. 

Section Verizon's Position 

Verizon Comment: 

Verizon's definition is not at all vague. Verizon 
uses two terms: Internet Traffic, and Measured 
Internet Traffic. Bright House has proposed to 
connate these terms and their corresponding 
concepts. This introduces an ambiguity into 
Verizon's original proposal. 

3ossaiy 5 2.63 

2lossary 5 2.74 

Verizon Proposal 

2.63 lntemet Traffic 

Any traffic that is transmitted to or returned from the 
Internet at any point during the duration of the 
transmission. 

2.74 Line Side 

An End Office connection that provides transmission, 
switching and optional features suitable for Customer 
connection to the public switched network, including 
loop start supervision. ground start SuDervision and 
signaling for BRI-ISDN service. 

Bright House Response 

2.63 lntemet Traffic 

Traffic in which a Customer o r  End 
User of a Partv establishes a dial-up 
connection to  the modems or 
functionally eauivalent equipment or 
facilities of  an Internet Service 
Provider by means of connections to  
the Dublic switched telephone network 
provided to the Internet Service 
Provider by the other Partv. Afy-lra#G6 

2.74 Line Side 

An End Office connection that provides 
transmission, switching and optional 
features, or  eauivalent functions, 
suitable for Customer connection to the 
public switched telephone network, 
w&&g which mav include, without 
limitation, loop start supervision, grouna 

~ 

Start supervision, and signaling for BRI- 
ISDN service 

Briaht House Comment 

It is not always clear that the specific technology used by a 
CLEC such as Bright House is exactly the same as parallel 
legacy ILEC technology; these changes allow for technical 
change in the manner in which the noted functions are 
performed. 

The more common industiy term is "public switched telephone 
network" rather than "public switched network," so we have 
added the word "teleohone" here. 

Verizon Comment: 

Verizon proposes to delete this term, as it is not 
used anywhere else in the Agreement. 
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RESOLVE 
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Verizon Proposal 

2.76 LSR (Local Service Request) 

An industly standard form, which contains data 
elements and usage rules, used by the Parties to 
establish, add, change or disconnect resold 
Telecommunications Services and Network Elements. 

2.78 MDF (Main Distribution Frame) 

The primary point at which outside plant facilities 
terminate within an Interconnection Wire Center, for 
interconnection to other Telecommunications facilities 
within the Interconnection Wire Center. The 
distribution frame used to interconnect cable pairs and 
line trunk equipment terminating on a switching 
system. 

Bright House Response 

2.76 LSR (Local Service Request) 

An industry standard form, which contains 
data elements and usage rules, used by 
the Parties to establish, add, change or 
disconnect certain Services provided 
under this Aareement, includinq 
without limitation resold 
Telecommunications Services. awd 
Network Elements, reauests for Number 
Porlina. the establishment of Directory 
Listinas, and other functions. 

2.7% MDF (Main Distribution Frame) 

The primary point at which outside plant 
lacilities terminate within an 
Interconnection Wire Center, for 
interconnection to other 
-facilities within the 
Interconnection Wire Center. The 
distribution frame used to interconnect 
cable pairs and line trunk equipment 
terminating on a switching system. 

. .  

Bright House NoteslExplanationslComrnents 

Briaht House Comment: 

The LSR is used for a wide variety of functions by different 
CLECs. The two functions listed in Verizon's definition are 
irrelevant to Bright House, which uses the LSR for (among other 
things) submitting number porting requests and requests to 
establish or modify directory listings for its end users. Bright 
House's proposed language reflects this broader use of the LSR 
form 

Briaht House Comments: 

The definition of "Interconnection Wire Center" (which Bright 
House does not propose to change) reflects the fact that a 
variety of different types of facilities may exist at such a location. 
Between the advent of VolP and other technologies, limiting the 
types of facilities to which outside plant may or may not be 
connected is both unnecessary and likely, over time, to provoke 
disputes. Note that removing this word does not expand or 
contract the Parties' substantive interconnection rights and 
obligations; it simply makes the definition of MDF neutral as 
regards those rights and obligations. 

Verizon's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

2.76 LSR (Local Service Request) 

An industry standard form, which contains data 
elements and usage rules, used by the Parties to 
establish, add, change or disconnect Certain 
Services provided under this Aareement, 
includina without limitation resold 
Telecommunications Services, aAd Network 
Elements, requests for number portina. the 
9stablishment of directow listinas. and other 
functions. 

Verizon Comment: 

Verizon accepts the Bright House proposal 
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Section Bright House Response 

2.79 Measured Internet Traffic 

h++%wW& Internet Traffic 
oriainated bv a Customer of one Partv on 

2lossary $j 2.79 

Bright House NoteslExplanationslCornments 

Briaht House Comments: 

First, Bright House's clarification of the definition of 'Internet 
Traffic" makes the reference to "dial-uo. switched" traffic. and the 

;lossary § 2.82 

calling area includes a Verizon non- 
optional Extended Local Calling Scope 
Arrangement. but does no! include a 
Verizon optional Extended Local Calling 
Scope Arrangement. Calls originated on 
a 1+ presubscription basis, or on a casual 
dialed ( l O W l O l X X X X )  basis, are not 

DECISION POINT LIST -VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

network, Verizoi does, and today a non-trivial amount of traffic 
flows from Bright House customers establishing dial-up 
connections to dial-up lSPs served by Verizon. As a result. the 
language needs to be changed to make the definition work for 
traffic that flows in both directions. For Verizon-to-Bright-House 
dial-up ISP calls (if any were to exist), the relevant local calling 
area is Verizon's. For Bright-House-to-Verizon dial-up ISP Calls, 

Verizon Proposal I 

considered Measured Internet Traffic. 
For the avoidance of any doubt, Virtual 
Foreign Exchange Traffic (i.e., V/FX 
Traffic) (as defined in the Interconnection 
Attachment) does not constitute 
Measured Internet Traffic. For 
avoidance of doubt, the Parties 

2.79 Measured Internet Traffic 

Iial-up. switched Internet Traffic originated by a 
hstomer of one Party on that Party's network at a 
Doint in a Verizon local calling area, and delivered to a 
2ustomer or an Internet Service Provider served by the 
ither Pam, on that other Patty's network at a point in 
:he same Verizon local calling area. Verizon local 
:ailing areas shall be as defined by Verizon. For the 
iurposes of this definition, a Verizon local calling area 
ncludes a Verizon non-optional Extended Local Calling 
Scope Arrangement, but does not include a Verizon 
Iptional Extended Local Calling Scope Arrangement. 
)ails originated on a 1 + presubscription basis, or on a 
:asual dialed (lOXXX/lOlXXXX) basis, are not 
:onsidered Measured Internet Traffc. For the 
avoidance of any doubt, Virtual Foreign Exchange 
rraffic (i.e., WFX Traffic) (as defined in the 
nterconnection Attachment) does not constitute 
aeasured Internet Traffic. 

the relevant local calling area is Bright House's. 

Finally, Verizon's language does not effect the clear ruling by the 
FCC in its November 5 order establishing that dial-up calls to 
lSPs are subject to reciprocal compensation under Section 
251(b)(5) of the Act. Our language corrects that error. 

!.82 [Intentionally left blank] 2.82 Meet Point Billina Traffic 

Traffic that (a) oriainates o n  the 

Bright House Comment: 

Meet point billing arrangements apply to access traffic (that is, 

reference to delivery of traffic to "a Customer" unnecessary. 

Second, given changing technology it is necessaly to refer to 
"modems or functionally equivalent" equipment. That is the 
equipment which effectively "converts" a dial-up PSTN call to an 
information service function, and so is the relevant location for 
purposes of this definition. 

Third, while Bright House does not serve dial-up lSPs on its 

expressly acknowledae that in the 
November 5,2008 FCC Internet Order, 
the FCC ruled that Internet Traffic is 
subiect to Reciprocal Compensation 
and that, as a result, Reciprocal 
ComDensation Traffic includes Internet 
Traffic. subiect to the FCC's rules and 
rulinas reqardina intercarrier 
compensation applicable to such 
traffic. 
~- 

Verizon's Position 

rerizon Comment: 

(erizon's definition is not at all vague. Verizon 
ises two terms: Internet Traffic, and Measured 
ntemet Traffic. Bright House has proposed to 
anflate these terms and their corresponding 
:oncepts. This introduces an ambiguity into 
lerizon's original proposal. 

n addition to Verizon's original language, in light 
)f changes that Bright House proposed 
hewhere that Verizon is conditionally willing to 
accept, Verizon now proposes to add the 
ollowing clause: 

lhe determination as to whether traffic is 
deasured Internet Traffic shad be made .n 
accordance witn the Avril 18. 2001 FCC Internet 
Irder. as modified bv and re-affirmed in the 
qovember 5. 2008 FCC Internet Order, includinq 
~~ 

he rebuttable DresumDtlon that traffic delivered1 
a carner that exceeds a 3 1 ratio of termlnatm to 
iriainatina traffic is Measured Internet Traffic 

Verizon Comment: 

This new term is unnecessary and inaccurate. It 
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Section 

Slossary 5 2.86 

RESOLVED 

Glossary 5 2.87 

Verizon Proposal I Bright House Response 

2.86 NID (Network Interface Device) 

The Verizon provided interface terminating Verizon's 
Telecommunications network on the property where 
the Customets service is located at a point determined 
by Verizon. The NID contains an FCC Part 68 
registered jack from which Inside Wire may be 
connected to Verizon's network 

2.87 911/E-911 Call@) 

Call@) made by the "'CLEC Acronym TE"' end user 
by dialing the three digit telephone number "911" to 
facilitate the reporting of an emergency requiring 
response by a public safety agency. 

network of one Partv. is  exchanaed 
with the other Partv at a POI 
established under this Aareement. and 
is delivered by the other Partv to an 
lnterexchanae Carrier or (bl is 
delivered by an lnterexchanae Carrier 
to one Partv. is exchanaed with the 
other Partv at a POI established under 
this Aareement, and terminates on the 
network of the other Partv. 

2.86 NID (Network Interface Device) 

An interface ~%+VWZW ' provided 
terminating Veked6 that Partv's 

communications network on the property 
where the Customefs service is located, 
at a point determined by Verizen the 
Party placing the NID. A Verizon NID 
shall contain . anFCC 
Part 68 registered jack from which Inside 
Wire may be connected to Verizon's 
network. 

2.87 911/E-911 Call(s) 

Cali@) made by the M m  
House End User by dialing the three digil 
telephone number "91 1" to facilitate the 
reporting of an emergency requiring 
rewonse bv a Dublic safetv agency. 

Bright House NoteslExplanationslComments 

the origination or termination of toll calls) where one Party 
provides end office and termination functions, but the other Party 
provides the 'transport" function (which may include switching) 
linking the IXC's point-of-presence to end office of the originating 
or terminating caller (as the case may be). As currently 
configured and into the future, either Bright House or Verizon 
may, in particular cases, provide either portion of the overall 
access service. It is therefore important to clearly define it so 
that appropriate intercarrier compensation arrangements among 
the Parties and the affected IXC will be established. 

Briaht House Comment: 

Depending on the particular service configuration, Bright House 
may provide NlDs or equivalent devices in connection with the 
provision of VolP services to its end users. Provisions in the 
Agreement relating to the use of Verizon NlDs as UNEs reflect 
that Bright House may place its own NIDs. The definition of NID 
should reflect that potential. Of course, only Verizon is obliged 
to offer its NID as a UNE. 

Briaht House Comment: 

Aside from inserting Bright House's name, here we capitalize the 
term "End User" in light of its inclusion as a defined term. See 
Glossary 5 2.46, above. 

Verizon's Position 

is unnecessary because Verizon's existing 
definition of Toll Traffic (and its use throughout 
the Agreement) clearly defines the traffic at issue 
and how it is to be treated. Bright House's 
proposed definition is inaccurate because "meet 
point billing traffic." as commonly recognized in 
the industry. is frequently not exchanged at a POI 
established under an interconnection agreement. 
Rather, it is exchanged over access toll 
connecting trunks. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

Bright House's proposed modification is 
unacceptable because it improperly includes 
within the definition of "End User" the CuStomerS 
of Bright House's cable N affiliate. and other 
third parties that are not parties to this agreement 
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Verizon Proposal I Bright House Response 

2.90 NPA (Numbering Plan Area) 

Also sometimes referred to as an area code, is the first 
three-digit indicator of each 10-digit telephone number 
within the NANP. There are two general categories of 
NPA. "Geographic NPAs" and "Non-Geographic 
NPAs". A Geographic NPA is associated with a 
defined geographic area, and all telephone numbers 
bearing such NPA are associated with services 
provided within that geographic area. A Non- 
Geographic NPA, also known as a "Service Access 
Code" or '"SAC Code" is typically associated with a 
specialized Telecommunications Service that may be 
provided across multiple geographic NPA areas. 500, 
700,800,888 and 900 are examples of Non- 
Geographic NPAs. 

2.90 NPA (Numbering Plan Area) 

Also sometimes referred to as an area 
code, is the first three-digit indicator of 
each 10-digit telephone number within the 
NANP. There are two general categories 
of NPA. "Geographic NPAs" and "Non- 
Geographic NPAs". A Geographic NPA is 
associated with a defined geographic 
area. 

P A  . .  
Non-Geographic NPA, also known as a 
"Service Access Code" or '"SAC Code" is 
typically associated with a specialized 
Telecommunications Service that may be 
provided across multiple geographic NPA 
areas. 500,700,800,888 and 900 are 
examples of Non-Geographic NPAs. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

The deleted language is simply inaccurate. While (for example) 
'813" is the Tampa NPA and is indeed "associated" with a 
jefined area around Tampa, a large amount of telephone 
services with "813" area code - including wireless calk and 
iomadic VolP calls - are not "provided within that geographic 
area." 

Verizon's Position 

Verizon Comment: 

Verizon proposes the following language: 

2.90 NPA (Numbering Plan Area) 

Also sometimes referred to as an area code, is 
the first threedigit indicator of each 10-digit 
telephone number within the NANP. There are 
two general categories of NPA, "Geographic 
NPAs" and "Non-Geographic NPAs". A 
Geographic NPA is associated with a defined 
geographic area, and all telephone numbers 
bearing such NPA are 
services provided within that geographic area. A 
Non-Geographic NPA. also known as a "Service 
Access Code" or "SAC Code" is typically 
associated with a specialized 
Telecommunications Service that may be 
provided across multiple geographic NPA areas. 
500,700,800,888 and 900 are examples of Non- 
Geographic NPAs. 

associated with 
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Section 

Slossary 5 2.92 

Verizon Proposal I Bright House Response 

2.92 Order 

An order or application to provide, change or terminate 
a Service (including, but not limited to, a commitment 
to purchase a stated number or minimum number of 
lines or other Services for a stated period or minimum 
period of time). 

2.92 Order 

An order or application to provide, 
change, obtain maintenance with 
resuect to, or terminate a Service 
(including, but not limited to, a 
commitment to pushase obtain a stated 
number or minimum number of lines or 
other Services for a stated period or 
minimum period of time). Forthe 
avoidance of doubt. the term "Order" 
as used in this Aareement. whether 
such "Order" is ulaced bv means of an 
LSR. an ASR. or otherwise, shall not 
be construed to  mean or imdy  that the 
Partv ulacina the Order has an 
obliaation under this Aareement. or at 
all, to make anv uavments to  the other 

~ 

Party in compensation for the Service 
beina ordered. Any uavment 
obliaations that exist under this 
Aareement are exDressIv stated in this 
Aareement. 

Bright House Notes/Exulanations/Comments 

The first proposed change clarifies that a Party may submit an 
"order" to obtain maintenance functions with respect to a 
Service. 

The second proposed change relates to the need for the 
Agreement to be clear and unambiguous regarding when 
payment obligations exist and when they do not. As noted 
above (see General Terms 5 51), many functions by Party will 
be without charge, so. many if not most "Orders" will not result in 
payment obligations. (For example, the most common form of 
LSR 'Order" that Bright House submits to Verizon is a non- 
chargeable 'Order" to terminate a Verizon customer's service 
and port the customer's number to Bright House.) It is therefore 
preferable not to refer to "purchasing" anything -which could be 
ConstNed to imply a payment obligation - in the definition of 
"Order." 

The third change provides clarification regarding interpretation of 
the term "order." 

Verizon's Position 

lerizon Comment: 

rhis change relates again to Bright House's 
mproper attempt to avoid payment Obligations 
iervices, as discussed in Bright House's 
xoposed GTC section 51. 
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Slossary g 2.97 

RESOLVED 

Section I Verizon Proposal I 

2.97 Primary Reference Source 

Equipment that provides a timing signal to synchronize 
network elements 

Bright House Response 

RESOLVED 

Zlossary 5 2.95 2.95 POI (Point of Interconnection) 

The physical location where the Parties' respective 
facilities physically interconnect for the purpose of 
mutually exchanging their traffic. As set forth in the 
Interconnection Attachment, a Point of Interconnection 
shall be at (i) a technically feasible point on Verizon's 
network in a LATA andlor (ii) a fiber meet point to 
which the Parties mutually agree under the terms of 
this Agreement. By way of example, a technically 
feasible Point of Interconnection on Verizon's network 
in a LATA would include an applicable Verizon Tandem 
Interconnection Wire Center or Verizon End Office 
Interconnection Wire Center but, notwithstanding any 
other provision of this Agreement or otherwise. would 
not include a ='CLEC Acronym TE'*' Interconnection 
Wire Center, '*'CLEC Acronym TE*** switch or any 
portion of a transport facility provided by Verizon to 
*'*CLEC Acronym TE*" or another party between (x) a 
Verizon Interconnection Wire Center or switch and (y) 
the Interconnection Wire Center or switch of '*'CLEC 
Acronym TE"' or another party. 

2.95 POI (Point of Interconnection) 

The physical location where the Parties' 
respective facilities physically 
interconnect for the purpose of mutually 
exchanging their traffic. &s&&kk 

(i) a technically feasible point on Verizon's 
network in a LATA andlor (ii) a fiber meet 
point to which the Parties mutually agree 
under the terms of this Agreement. Th-e 
Interconnection Attachment sets forth 
the Parties' obliaations with respect to 
the establishment of Pols. Bywapd 

2.97 Primary Reference Source 

Equipment that provides a timing signal to 
synchronize -different 
eauipment within a network. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Sood contract draftsmanship does not include statements of 
Darties' substantive obligations within definitions. Instead, such 
Dbligations are set forth in the appropriate "substantive" sections 
Df the contract. Here, Verizon is confusing the definition of a 
'01 with the obligations and limitations established by applicable 
aw regarding where Pols may or may not be established. Our 
:hanges here properly refer questions about where Pols might 
De established to the Interconnection Attachment, which 
sxpressly deals with those questions. 

Briaht House Comment: 

This is a "technical" change. Because "Network Element" is a 
defined term relating to UNEs, the use of the (uncapitalized) 
phrase "network element" in this definition (which relates to 
certain functions involved in establishing fiber meet points) is 
potentially confusing. Our revisions are intended to convey the 
actual intended meaning of the definition without using the 

Verizon's Position 

llerizon Comment: 

derizon accepts the Bright House proposal. 

Werizon Comment 

The Parties have agreed on the following 
language: 

2.97 Primary Reference Source 
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Section I Verizon Proposal I Bright House Response 

Slossary 5 2.99 2.99 Purchasing Party 

A Party requesting or receiving a Service from the 
other Party under this Agreement 

Slossary 5 
2.102 

I 2.102 Rate Center Area 

The geographic area that has been identifieo by a 

NXX code assigned to tne LEC for its provision of 
Telephone Exchange Services. The Rate Center Area 
is the exclusive geographic area tnat the LEC has 
identifiea as the area witn n wh'ch it will prov.de 
Telephone Exchange Services bearing the particJlar 
NPA-NXX designation associated w'th the specific 
Rate Center Area. 

RESOLVED I given LEC as being associated with a particular NPA- 

Slossary 5 2.105 Reciprocal Compensation 
2.105 

RESOLVED 
The arrangement for recovering, in accordance with 
Section 251(b)(5) of the Act, the FCC Internet Orders, 
and other applicable FCC orders and FCC 
Regulations, costs incurred for the transport and 

2.99 6w6bawg Receivinq Party ' 

A Party requesting or receiving a Service 
from the other Party under this 
Agreement 

2.102 Rate Center Area 

The geographic area that has been 
identified by a given LEC as being 
associated with a particular NPA-NXX 
code assigned to the LEC for its provision 
of Telephone Exchange Services. The 

2.105 Reciprocal Compensation 

The arrangement for recovering, in 
accordance with Section 251(b)(5) of the 
Act, the FCC Internet Orders, and other 
applicable FCC orders and FCC 

Bright House NotedExplanationslComments 

potentially ambiguous phrase "network elements." 

Briqht House Comment 

As noted above (see discussion under General Terms 5 51 and 
Glossary 5 2.92), the Agreement must be clear and 
unambiguous regarding when payment obligations exist and 
when they do not. As noted, a wide variety of functions each 
Party will provide to the other will be without charge. As a result, 
it is potentially highly misleading to refer to a Party requesting or 
receiving a service as a "purchasing" party. Note that the actual 
definition in Verizon's proposed language is unobjectionable; it 
is the use of the term "purchasing" that creates the misleading 
ambiguity. 

Briqht House Comment: 

The stricken language is inaccurate. Between number portability 
(including intermodal number portability), wireless traffic, and the 
availability of nomadic VolP services, the strict correspondence 
of an NPA-NXX with a defined "exchange area" is becoming 
tenuous at best. Furthermore, there is no need for this language 
that Bright House can identify. See Interconnection Attachment, 
5 13. 

Bright House Comment: 

This is a conforming change to reflect the definition of "FCC 
RegulationslRulings." See discussion of Glossary 5 2.51. 

Verizon's Position 

'quipment that provides a timing signal that may 
>e used as the basis of reference for the control 
,f other clocks within a network. 

Verizon Comment: 

4s set forth in GTC Section 2.4, substitution of 
the term "Receiving Party" for "Purchasing Party" 
s unnecessary, and it is misleading. Frequently, 
the Purchasing Party is the delivering party, not 
the receiving party. When Verizon delivers a call 
[or termination to a Bright House end-user, 
rlerizon purchases this terminating service from 
Bright House. 

Verizon Comment: 

rlerizon accepts the Bright House proposal. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 
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termination of Reciprocal Compensation Traffic 
originating on one Party's network and terminating on 
the other Party's network (as set forth in Section 7 of 
the Interconnection Attachment). 

Regulations-, costs incurred for 
the transport and termination of 
Reciprocal Compensation Traffic 
originating on one Party's network and 
terminating on the other Party's network 
(as set forth in Section 7 of the 
Interconnection Attachment). 
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Section 

jlossary § 
!.lo6 

Jerizon-Bright I 
rlerizon Respon 
'age 57 of 161 

Verizon Proposal 

2.106 Reciprocal Compensation Traffic 

Telecommunications traftic originated by a Customer of 
one Party on that Party's network and terminated to a 
Customer of the other Party on that other Party's 
network, except for Telecommunications traffic that is 
interstate or intrastate Exchange Access, Information 
Access, or exchange services for Exchange Access or 
Information Access. The determination of whether 
Telecommunications traffic is Exchange Access or 
Information Access shall be based upon Verizon's local 
calling areas as defined by Verizon. Reciprocal 
Compensation Traffic does not include the following 
traffic (it being understood that certain traffic types will 
fall into more than one (1) of the categories below that 
do not constitute Reciprocal Compensation Traffic): (1) 
any Internet Traffic; (2) traffic that does not originate 
and terminate within the same Verizon local calling 
area as defined by Verizon, and based on the actual 
originating and terminating points of the complete end- 
to-end communication; (3) Toll Traffic, including, but 
not limited to, calls originated on a 1+ presubscription 
basis, or on a casual dialed (1OW101XXXX) basis; 
(4) Optional Extended Local Calling Scope 
Arrangement Traffic; (5) special access, private line, 
Frame Relay, ATM. or any other traffic that is not 
switched by the terminating Party; (6) Tandem Transit 
Traffic; (7) Voice Information Service Traffic (as defined 
in Section 5 of the Additional Services Attachment); or, 
(8) Virtual Foreign Exchange Traffic (or V/FX Traffic) 
(as defined in the Interconnection Attachment). For the 
purposes of this definition, a Verizon local calling area 
includes a Verizon non-optional Extended Local Calling 
Scope Arrangement, but does not include a Verizon 
optional Extended Local Calling Scope Arrangement. 

#use Florida DPL 
! 12/7/09 

Bright House Response 

2.106 Reciprocal Compensation Traffic 

Telecommunications traffic exchanaed 
between the Parties and subiect to 
Reciprocal Compensation under 
Applicable Law. For avoidance of 
doubt. the Parties exDressIy 
acknowledae that in the November 5, 
2008 FCC Internet Order, the FCC ruled 
that Internet Traffic is subiect to 
Reciprocal Compensation and that, as 
a result, Reciprocal Compensation 
Traffic includes Internet Traffic, 
subiect to the FCC's rules and rulinas 
reaardina intercarrier compensation 
applicable to such traffic. 

v 

Bright House NoteslExplanationslComments 

3riaht House Comment: 

Jerizon's definition is attempting to pack in a number of 
sstrictions and limitations that are not consistent with Applicable 
.aw. For example, the FCC's November 5,2008 Internet Order 
?xpressly ruled that ISP-bound calls (aka 'Internet Traffic") is 
;ubject to reciprocal compensation under Section 251 (b)(5), and 
hat Section 251 (b)(5) is not limited to 'local" traffic, whether 
iefined by reference to Verizon's local calling areas or 
itherwise. Rather than try to lay out (much less litigate) each of 
he (largely erroneous and unnecessary) restrictions that Verizon 
seeks to impose, Bright House proposes to simply state that 
Reciprocal Compensation Traffic" is whatever traffic the FCC 
ias deemed to be subject to Section 251(b)(5). If there are 
tems where the intercarrier compensation arrangements 
tpplicable to particular types of traffic are of special concern to 
Jerizon. Bright House will work with Verizon to specify the 
:ompensation (which may be no compensation at all, as 
letween Verizon and Bright House) applicable to such types of 
raffic. Such language would properly appear in the 
nterconnection Attachment. 

Verizon's Position 

ferizon Comment: 

Jerizon's original proposal accurately captured 
he disposition and treatment of each type of 
Blevant traffic (Reciprocal Compensation, 
aeasured Internet. Internet. Toll. and the like), 
tnd Bright House's changes simply introduce 
iotential confusion and ambiguity. 

Nith this said, Verizon believes that the Parties 
nay be able to work out mutually acceptable 
anguage to deal with these issues, but they have 
lot yet been able to do so. 



Section 

;lossary 9 
2.109 

RESOLVED 

Slossary § 
2.116 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon ProDosal I Briaht House ResDonse 

2.109 Service 

Any Interconnection arrangement, Network Element. 
Telecommunications Service, collocation arrangemei 
or other service, facility or arrangement, offered by a 
Party under this Agreement. 

2.116 Tariff. 

2.1 16.1 Any applicable Federal or state tariff of a 
Party, as amended from time to time; or 

2.1 16.2 Any standard agreement or other document 
as amended from time to time, that sets forth the 
generally available terms, conditions and prices undc 
which a Party offers a Service. 

The term "Tariff does not include any Verizon 
Statement of Generally Available Terms (SGAT) whii 
has been approved or is pending approval by the 
Commission pursuant to Section 2520 of the Act. 

2.109 Service 

Any Interconnection arrangement, 
Network Element, Telecommunications 
Service. collocation arrangement, or other 
service, facility or arrangement, offered 
provided by a Party under this 
Agreement. 

2.116 Tariff. 

2.1 16.1 Any appkabk Federal or state 
tariff of a Party, as amended from time to 
time; or 

2.1 16.2 Any standard agreement or other 
document, as amended from time to time, 
that sets forth the generally available 
terms, conditions and prices under which 
a Party offers to Drovide a service, 
function, or arranqement. &wvie% 

2.116.3 For avoidance of doubt. no 
Service offered or Drovided under this 
Asreement shall be subject to either 
Partv's Tariff exceDt to the extent that 
this Aareement exDresslv states that a 
Partv's Tariff. rather than, or in 
addition to, the provisions of this 
Aqreement, shall aDDlV to  such 
Service. 

The term "Tariff does not include any 
Verizon Statement of Generally Available 
Terms (SGAT) which has been approved 
or is pending approval by the Commission 

Bright House Notes/Explanations/Comment.s 

Brisht House Comment: 

4s noted at various points above, the Parties will each provide a 
,vide variety of functions to the other in the course of performing 
:heir obligations under the Agreement. Limiting the definition of 
'Service" to functions "offered" by one Party to the other could 
;reate ambiguities with respect to functions that are necessary 
to the fulfillment of a Party's obligations but which occur, in 
:ffect, "in the background" and so might not literally be "offered" 
:depending on how one interprets the term). Our language 
?hinates this potential ambiguity. 

Briaht House Comment: 

4s noted above, Verizon's proposed language is severely 
:ompromised and ambiguous by virtue of its confusion between 
3bligations that exist under the Agreement itself and obligations 
[hat might exist under a tariff. It is  particularly confusing in many 
instances to refer to an "applicable" tariff in relation to a function 
to be provided under the auspices of the Agreement, including, 
n particular, on the topic of when or whether a rate specified in a 
iariff might apply. This confusion is exacerbated when Verizon 
refers to a "tariff as being "applicable" to a "Service" (with a 
:spital 'S". indicating a function provided under the Agreement). 

The changes proposed here to eliminate that confusion and 
ambiguity. 

See discussion under General Terms 95 1.1 and 1.2. 

Verizon's Position 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

This comment reflects Bright House's unjustified 
opposition to the use of tariffs; Verizon's position 
is set forth in GTC Section 1.1. above. 
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Briaht House Comment: 

Section 

Glossaiy 5 
1.123 

Verizon Comment: 

Verizon Proposal I 

2.123 Toll Traffic 

Traffic that is originated by a Customer of one Party on 
that Party's network and terminates to a Customer of 
the other Party on that other Party's network and is not 
Reciprocal Compensation Traffic, Measured Internet 
Traffic. or Ancillary Traffic. Toll Traffic may be either 
"IntraLATA Toll Traffic" or 'InterLATA Toll Traffic", 
depending on whether the originating and terminating 
points are within the same LATA. 

~ _ _ _ _ _  

Bright House Response 

pursuant to Section 252(f) of the Act. 

2.123 Toll Traffic 

T f a f k  Traffic that meets the definition 
set forth in the Act for the term 
"Telephone Toll Service" and as to 
which one of the Parties is providinq 
the service to the affected End User(+ 
and imposina on such End User(s) the 
separate charae referred to in that 
- definition. 
"lntr; 
- roll Traffic may be either 
3LATA Toll Traffic" or "InterLATA Toll 

Traffic", depending on whether the 
originating and terminating points are 
within the same LATA. For avoidance of 
doubt, traffic that meets the definition 
set forth in the Act for the term 
"Telephone Toll Service" but as to 
which a third party carrier provides the 
service to the affected End User(s) and 
imposes on such End User(sl the 
separate charae referred to in that 
definition shall be treated as Meet 
Point Billina Traffic for purposes of 
this Aareement. 

Bright House NoteslExplanationslComments I Verizon's Position 

Verizon's definition inappropriately uses the term 'Toll Traffic" as 
a catch-all for any type of traffic that doesn't fall into certain 
specific categories. The implication (inconsistent with applicable 
law) is that any traffic that does not fit into the specific categories 
and exchanged between the parties is subject to access charges 
In fact, the Act plainly defines what constitutes 'Toil" traffic- 
traffic that crosses the boundaries of a local calling zone and for 
which there is a toll charge. Departing from that simple and 
straightforward definition will only lead to confusion and 
disputes. Moreover, the FCC's November 5, 2008 ruling 
regarding intercarrier compensation establishes that all traffic 
exchanged between LECs is subject to reciprocal compensation, 
unless such traffic is expressly excluded from Section 251 (b)(5). 
So the "default case" should be reciprocal compensation, not 
access charges. 

Note that in general a 'toll call" may be one that is simply 
exchanged between the two Parties, or may be one in which a 
third-party IXC is involved. Our proposed addition at the end of 
the definition clarifies that 'Toll Traffic" refers to traffic involving 
only the two Parties, while "Meet Point Billing Traffic" covers toll 
calls where a third party is an IXC. This presewes the important 
distinction between traffic where the intercarrier compensation 
between the Parties would appropriately be the applicable 
access charges, and traffic where there is no intercarrier 
compensation between the Parties at all, because they both 
charge the third party IXC for the access services they provide 
that IXC. 

This proposed definition involves the same issue 
as Bright House's proposed restructuring of the 
definition of "Exchange Access" (Section 2.50 
above) and its inclusion of a definition for "Meet 
Point Billing Traffic" (Section 2.82 above). As set 
out in Verizon's response to those proposals, 
Bright House's language is unnecessaiy and 
inappropriate. 
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Bright House NoteslExplanationslComments 

Bright House Comment: 

As noted above, the FCC's November 5,2008 Internet Ruling 

Section 

Glossary 5 
2.126 

RESOLVED 

Verizon's Position 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon ProDosal I Briaht House ResDonse 

2.126 Traffic Factor 2 

For traffic exchanged via Interconnection Trunks, a 
percentage calculated by dividing the combined total 
number of minutes of Reciprocal Compensation Traffic 
and Measured Internet Traffic by the combined total 
number of minutes of intrastate traffic and Measured 
Internet Traffic. ([{Reciprocal Compensation Traffic 
Total Minutes of Use + Measured Internet Traffic Total 
Minutes of Use} + (Intrastate Traffic Total Minutes of 
Use + Measured Internet Traffic Total Minutes of Use}] 
x 100). Until the form of a Party's bills is updated to 
use the term 'Traffic Factor 2", the term '"Traffic Factor 
2" may be referred to on the Party's bills and in billing 
related communications as "Percent Local Usage" or 
"PLU. 

2.126 Traffic Factor 2 

For traffic exchanged via Interconnection 
Trunks, a percentage calculated by 
dividing the combined total number of 
minutes of Reciprocal Compensation 
Traffic and {to the extent not already 
counted) Measured Internet Traffic by 
the combined total number of minutes of 
intrastate traffic and Measured Internet 
Traffic. ([(Reciprocal Compensation 
Traffic Total Minutes of Use + Measured 
Internet Traffic Total Minutes of Use} + 

{Intrastate Traffic Total Minutes of Use + 
Measured Internet Traffic Total Minutes I 
Use]] x 100). Until the form of a Party's 
bills is updated to use the term "Traffic 
Factor 2", the term 'Traffic Factor 2" may 
be referred to on the Party's bills and in 
billing related communications as 
"Percent Local Usage" or 'PLU". 

Verizon-Bright House Florida DPL 
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3ossaly § 
!.133 (Bright 
iouse draft) 

tESOLVED 
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Verizon Proposal 

no corresponding language in Verizon draft] 

;lossary § 1.34 
renumbered) renumbering] 

[no change; retain Verizon definition; simple 

4dd'l Services 
4ttach. § 4 

Bright House Response 

2.133 Voice over Internet Protocol 
Service or VolP Service 

Shall have the meaninq set forth for 
the term "Interconnected VolP 
Service" in 47 C.F.R. 6 9.3. For 
avoidance of doubt, to the extent that a 
Partv provides connectivitv to the 
public switched telephone network to 
an entitv (affiliated or otherwise) that 
provides Interconnected VolP Service 
to End Users, such End Users shall be 
treated for all purposes under this 
Aareement in the same manner as 
such Partv's Telephone Exchanqe 
Service customers would be treated, 
and such Partv shall be treated, for all 
pumoses under this Aqreement. as 
thouqh it were Drovidino such Service 
to such End Users. 

ADDITIONAL SERVICES ATTACHMENT 

4. Directory Listing and Directory Distribution 

To the extent required by Applicable Law, Verizon will 
provide directory services to *"CLEC Acronym TE"'. 
Such services will be provided in accordance with the 
terms set forth herein. 

Bright House NoteslExplanationslComments 

Briqht House Comment: 

Bright House serves its End Users indirectly by providing PSTN 
connectivity to its affiliate that provides those End Users with 
VolP Service. This provision ensures that Bright House's VolP 
end users are treated appropriately, and that Bright House's 
interconnection and related rights are not compromised by virtue 
of this serving arrangement. 

4. Directory Listing and Directory 
Distribution 

Verizon will provide directoly and listing 
services to fsKst Briqht House &&+I 

-on a iust, 
reasonable and nondiscriminatory 
basis as required bv Applicable Law 
and as specified herein 

Briqht House Comment: 

Verizon is required by Section 251(b)(3) and associated FCC 
rulings to include Bright House's end users in Verizon directories 
and databases, and to distribute directories to Bright House 
customers, on just, reasonable and nondiscriminatory terms. 

Verizon's Position 

lerizon Comment: 

-he Parties have agreed on the following 
anguage: 

!.133 Voice over Internet Protocol Service 01 
/olP Service 

Shall have the meaning set forth for the term 
Interconnected VolP Service" in 47 C.F.R. § 9.3. 

rlerizon Comment: 

rhis is intended to be a non-substantive 
ntroductory paragraph. The substantive terms 
inder which Verizon provides Bright House with 
:hese services are set forth in the following 
sections. With its proposed changes, Bright 
iouse inappropriately proposes to replace those 
:ems with a generic statement of common carrier 
,esponsibiiity. 
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Section 

\ddl Services 
\ttach. 5 4.2 

Jerizon-Bright I 
derizon Respon 
Page 62 of 161 

Verizon Proposal I Bright House Response 

1.2 Listing Information Supply 

'*'CLEC Acronym TE'** shall provide to Verizon on a 
.egularly scheduled basis, at no charge, and in a 
ormat required by Verizon or by a mutually agreed 
ipon industly standard (e.g., Ordering and Billing 
-orurn developed) all Listing Information and the 
Iervice address for each ' T L E C  Acronym TE*'* 
hstomer whose service address location falls within 
he geographic area covered by the relevant Verizon 
iirectoly. "'CLEC Acronym TE"' shall also provide 
o Verizon on a daily basis: (a) information showing 
"'CLEC Acronym TE"' Customers who have 
jisconnected or terminated their service with *'*CLEC 
4cronym TE"'; and (b) delivery information for each 
ion-listed or non-published "'CLEC Acronym TE'" 
)ustomer to enable Verizon to perform its directory 
jistribution responsibilities. Verizon shall promptly 
xovide to "*CLEC Acronym TE*'* (normally within 
'orty-eight (48) hours of receipt by Verizon, excluding 
ion-business days) a query on any listing that is not 
acceptable. 

i se  Florida DPL 
12/7/09 

4.2 Listing Information Supply 

&L€q Briaht House shall provide to 
Verizon on a regularly scheduled basis, at 
no charge, and in a format reasonably 
required by Verizon or by a mutually 
agreed upon industry standard (e.g., 
Ordering and Billing Forum developed) all 
Listing Information jincludina additions, 
chanaes and deletions1 and the service 
address for each p&q Briqht House 
Customer whose service address location 
falls within the geographic area covered 
bv the relevant Verizon directON and 

I _  

who wishes to be included in a Verizon 
directow or directow listina database. 
&L€q Briaht House shall ' also provide 
to Verizon as promptly 
as commerciallv reasonable, but no 

House Customers listed in a Verizon 
ow or included in a Verizon 

direCtON information database who 
have disconnected or terminated their 
service with pL€q Briaht House; and 
(b) delivery information for each RBR 

Briaht House 
Customer not included in a Verizon 
directow or direCtON information 
database, to enable Verizon to perform 
its directory distribution responsibilities. 
Verizon shall distribute directories to  
Briqht House End Users on the same 
basis and on the same schedule as 
Verizon distributed directories to its 
own End Users. Verizon shall promptly 
provide to &L€q Briaht House 
(normally within forty-eight (48) hours of 
receipt by Verizon. excluding non- 
business days) a query on any listing that 
is not acceptable. Briaht House shall 
impose no charqes on Verizon for 
providinq this information, and Verizon 
shall impose no charaes of any nature 
on Briaht House for includinq this 
information in its directories and 

Bright House NoteslExplanationslComments 

3riaht House Comment: 

3right House is under no obligation to provide Verizon with any 
lirectory-related information with respect to Bright House end 
isers who do not wish to be included in a Verizon printed 
lirectory or database. Our proposed changes reflect that 
iituation. 

3right House does not object to providing Verizon with its 
raluable listings at no charge as part of an overall agreement 
inder which Verizon does not impose any charges on Bright 
iouse for receiving, processing, and maintaining the listings. 
h e  to recent litigation surrounding this topic it is important that it 
)e entirely unambiguous in this Agreement going forward. 

See Additional Services Attachment 5 4.3. 

f any rate could be applied at all. Bright House views Verizon's 
uggested rates to be inappropriate in light of the $0.42 rate for 
his function imposed by another ILEC in Florida and the $0.16 
ate for this function imposed on Verizon in California. 

Verizon's Position 

lerizon Comment: 

lright House seeks to escape responsibility for 
he non-recurring charge that applies when 
lerizon adds a listing to the directory database or 
when it modifies a listing. Bright House has no 
ight to free sewice and is not entitled to such 
iniquely favorable, discriminatory treatment. 

3right House's proposed modification is further 
inacceptable because it would seek to include in 
hese provisions the customers of Bright House's 
:able affiliate and other third parties that are not 
Iarties to this agreement. 
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4dd'l Setvices 
4iiach. § 4.3 
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Verizon Proposal I Briaht House Response I Bright House Notes/Explanations/Comments 

1.3 Listing Inclusion and Distribution 

derizon shall include each *"CLEC Acronym TE"' 
:ustornets primary listing in the appropriate 
alphabetical directory and, for business Customers, in 
:he appropriate classified (Yellow Pages) directory in 
accordance with the directory configuration, scope and 
schedules determined by Verizon in its sole discretion, 
and shall provide initial distribution of such directories 
:o such "'CLEC Acronym TE"' Customers in the 
same manner it provides initial distribution of such 
directories to its own Customers. 'Primary Listing" 
neans a Customer's primary name, address, and 
:elephone number. Listings of "'CLEC Acronym 
TE""s Customers shall be interfiled with listings of 
derizon's Customers and the Customers of other LECs 
ncluded in the Verizon directories. "'CLEC Acronym 
TE"*' shall pay Verizon's Tariffed charges for 
sdditional. foreign, and other listings products (as 
documented in local Tariff) for ***CLEC Acronym 
TE*"'s Customers. 

Jse Florida DPL 
12/7/09 

4.3 Listing Inclusion and Distribution 

Verizon shall include, at no There should be no charge to Bright House for including a basic 
nonrecurrina. monthly recurrinq, listing for one of its customers in Verizon's directories. The cost 
orderina or order processina. or other of processing the order - which is handled entirely electronically 
charae, either to Briaht House or - is trivial, at most a few cents. The cost of maintaining the 
Briaht House's Customers or End listing is immeasurably small. Moreover, Bright House listings 
Users. are valuable to Verizon in many ways. First, Verizon has a 
primary listing, in the appropriate regulatory obligation to put together as complete a directory as 
alphabetical directory and, for business possible consistent with cnnsumer desires not to be listed. 
Customers, in the appropriate classified Second, having Bright House's listings makes Verizon's 
(Yellow Pages) directory in accordance directories more valuable to Verizon's own customers. Third, 
with the directory configuration, scope Verizon can and does sell its directory listing databases on a 
and schedules determined by Verizon in per-listing basis to third party directory providers. 
its sole discretion, for each Briaht 
House CustomerlEnd User who wishes 
to be included in Verizon's directories, 
and shall provide initial distribution of 
such directories to such fCL€q M 
House Customers in the same manner it 
provides initial distribution of such 
directories to its own Customers. 
"Primary Listing" means a Customer's 
primary name, address, and telephone 
number. Listings of M 
House's Customers shall be interfiled 
with listings of Verizon's Customers and 
the Customers of other LECs included in 
the Verizon directories. Briaht House 
shall be entitled to direct Verizon to 

Briaht House Comment: 

provide, for Briaht House 
Customers/End Users, any additional, 
foreian. and other listinas products as 
may be available to Verizon's 
Customers under a Verizon Tariff. If 
and to the extent that Briaht House 
orders such additional, foreian or 
other listinas Droducts, Verizon shall 

p Z € q  Briaht House shall pay, 
the same rates for such listing proaucts 
as would apply to a Verizon Customer 
ordering the same sewice Other than 
the same tariffed charaes that would 
apply to a Verizon End User orderinq 
such a directorv service, Verizon shall 
imDose no charaes of any nature on 
Briaht House for includina any Briaht 

Verizon's Position 

erizon Comment: 

ee Verizon's comment on section 4.2 above. 
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Section 

iddl Services 
rttach. 5 4.5 

Verizon Proposal I Bright House Response 

4.5 Confidentiality of Listing Information 

Verizon shall accord *'"CLEC Acronym TE'*' Listing 
Information the same level of confidentiality that 
Verizon accords its own listing information, and shall 
use such Listing Information solely for the purpose of 
providing directory-related services; provided, however, 
that should Verizon elect to do so, it may use or license 
***CLEC Acronym TE*" Listing Information for 
directory publishing, direct marketing, or any other 
purpose for which Verizon uses or licenses its own 
listing information, so long as '"CLEC Acronym TE"' 
Customers are not separately identified as such; and 
provided further that 'YLEC Acronym TE*" may 
identify those of its Customers who request that their 
names not be sold for direct marketing purposes and 
Verizon shall honor such requests to the same extent 
that it does for its own Customers. Verizon shall not be 
obligated to compensate '*'CLEC Acronym TE"' for 
Verizon's use or licensing of **'CLEC Acronym TE'*' 
Listing information. 

4.5 Confidentiality of Listing Information 

[a) Subiect to subsection ibh below, 
Verizon shall accord t&€q 

~~ House Listing Information the same level 
of confidentiality that Verizon accords its 
own listing information, and shall use 
such Listing Information solely for the 
purpose of providing directory-related 
services; provided, however, thatexcept 
as provided in (b) below, should Verizon 
elect to do so. it may use or license 
fsKst Briaht House Listing Information 
for directory publishing, direct marketing, 
or any other purpose for which Verizon 
uses or licenses its own listing 
information, so long as fsKst 
House Customers are not separately 
identified as such; and provided further 
that fCl=€q Bright House may identify 
those of its Customers who request that 
their names not be sold for direct 
marketing purposes and Verizon shall 
honor such requests to the same extent 
that it does for its own Customers. 
Verizon shall not be obligated to 
compensate p&€q Bright House for 
Verizon's use or licensing of t&€q 
Bright House Listing Information. 

lb l  Information reqardina the name 
andlor location of Briqht House 
customers provided to Verizon in 
connection with facilitatina the 
establishment of directori listings 
andlor deliverv of directories shall be 
treated as Confidential Information and 
shall be used by Verizon solely for the 
purDose of establishina a listinq 
andlor deliverv of directories, as the 

Bright House NoteslExplanationslCornment.5 

Bright House Comment: 

-itigation with Verizon surrounding its now-abandoned retention 
narketing program based on LSRs submitted by Bright House 
ias created a heightened need for explicit protection of the 
:onfidentiality of, and limitations on the competitive use of, 
nformation that Bright House provides to Verizon regarding 
Bright House's customers, The language we propose in 
subsection (b) addresses this need. 

During negotiations Verizon pointed out that once the 
information is in a directory or directory database it is effectively 
public. Bright House agrees and has added language to its 
proposed subsection (b) to address that point. Our primary 
concern is that Verizon not use advance knowledge of a 
customer's leaving Verizon andlor signing up with Bright House 
for any marketing purpose. 

Verizon's Position 

Verizon Comment: 

Verizon is limited under 47 U.S.C. section 222 in 
its handling and use of carrier and customer 
proprietary information. That section prescribes 
the specific duties each party has with regard to 
such information. Bright House's proposal for the 
treatment of this information is unnecessary, and 
is in some regards inconsistent with those 
statutory duties. 
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Section I Verizon Proposal I Bright House Response 

Add'l Services 
Attach. 5 4.7 

RESOLVED 

4.1 Indemnification 

"'CLEC Acronym TE"' shall adhere to all practices, 
standards, and ethical requirements established by 
Verizon with regard to listings. By providing Verizon 
with Listing Information, "'CLEC Acronym TE"' 
warrants to Verizon that "'CLEC Acronym TE'" has 
the right to provide such Listing Information to Verizon 
on behalf of its Customers. "'CLEC Acronym TE*" 
shall make commercially reasonable efforts to ensure 
that any business or person to be listed is authorized 
and has the right (a) to provide the product or service 
offered, and (b) to use any personal or corporate 
name, trade name, trademark, service mark or 
language used in the listing. ""CLEC Acronym TE"' 
agrees to release, defend, hold harmless and 
indemnify Verizon from and against any and all claims, 
losses, damages, suits, or other actions, or any liability 
whatsoever, suffered, made, instituted, or asserted by 
any person arising out of Verizon's publication or 
dissemination of the Listing Information as provided by 
"'CLEC Acronym TE*" hereunder. 

4.7 Indemnification 

fCL€q Briaht House shall adhere to all 
aenerallv applicable practices, 
standards, and ethical requirements 
established by Verizon with regard to 
listings. By providing Verizon with Listing 
Information, fCL€q Briaht House 
warrants to Verizon that 
House has the right to provide such 
Listing lnformation to Verizon on behalf of 
its Customers. p&€q Briaht House 
shall make commercially reasonable 
efforts to ensure that any business or 
person to be listed is authorized and has 
the right (a) to provide the product or 
service offered, and (b) to use any 
personal or corporate name, trade name, 
trademark, service mark or language 
used in the listing. Briaht House 
agrees to release, defend, hold harmless 
and indemnify Verizon, in accordance 
with Section 20 of the General Terms 
and Conditions, from and against any 
and all claims, losses, damages, suits, or 
other actions, or any liability whatsoever, 
suffered, made, instituted, or asserted by 
any person arising out of Verizon's 
publication or dissemination of the Listing 
Information as provided by p&€qBriaht 
House hereunder. 

Bright House Notes/ExDlanations/Comments 

Briaht House Comment: 

Verizon's language does not establish any constraints or 
standards with respect to the "practices, standards and ethical 
requirements" that Verizon might impose and that, under 
Verizon's language, Bright House must automatically follow. 
Bright House cannot reasonably be expected to accept such an 
open-ended commitment. Our original proposal was that we 
only be subject to "reasonable" practices, etc. Following 
discussion with Verizon. we believe that the parties can agree on 
the qualifying term "generally applicable" instead. 

After discussion with Verizon, we believe that the cross- 
reference to Section 20 of the General Terms (regarding 
indemnification) is acceptable to Verizon. 

Verizon's Position 

Werizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon-Bright House Florida DPL 
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Section 

Add'l Services 
Utach. 5 4.8 

tESOLVED 

4ddl Services 
Attach. 5 4.1 1 

Verizon Proposal 

1.8 Liability 

Jerizon's liability to '*'CLEC Acronym TE"' in the 
went of a Verizon error in or omission of a '**CLEC 
4cronym TE"' Customer listing shall not exceed the 
mount actually paid by "'CLEC Acronym TE*" to 
Jerizon for such listing. "'CLEC Acronym TE*" 
agrees to take all reasonable steps, including, but not 
imited to, entering into appropriate contractual 
)revisions with its Customers, to ensure that its and 
Jerizon's liability to "TLEC Acronym TE*"'s 
3ustomers in the event of a Verizon error in or 
mission of a listing shall be subject to the same 
imitations of liability applicable between Verizon and 
ts own Customers as set forth in Verizon's aDDlicable 
rariffs. 

1.1 1 Other Directory Services 

"'CLEC Acronym TE'*" acknowledges that if *'*CLEC 
4cronym TE*" desires directory services in addition to 
hose described herein, such additional services must 
l e  obtained under separate agreement with Verizon's 
jirectory publishing company. 

Bright House ResDonse 

4.8 Liability 

In accordance with Section 25 of the 
General Terms and Conditions, 
Verizon's liability to f&€q Briaht House 
in the event of a Verizon error in or 
omission of a tsKsj Briaht House 
Customer listing shall not exceed the 
amount actually paid by pX€qBriaht 
House to Verizon for such listing. p&€q 
Briaht House agrees to take all 
reasonable steps, including, but not 
limited to, entering into appropriate 
contractual provisions with its Customers, 
to ensure that its and Verizon's liability to 

Briaht House's Customers in 
the event of a Verizon error in or omission 
of a listing shall be subject to the same 
limitations of liability applicable between 
Verizon and its own Customers as set 
forth in Verizon's appkabk Tariffs. 

4.1 1 Other Directory Services 

p&€q Briaht House acknowledges that 
if f&€q Briqht House desires directory 
services in addition to those described 
nerein and that Verizon is not 
otherwise reauired to provide under 
ADDlicabie Law, such additional services 

be obtained under separate 
agreement with Verizon's directory 
publishing company. In such event, 
Verizon shall Drovide commercially 
reasonable cooperation to Briaht 
House, includinq without limitation the 
provision of amropriate contact 
information for such directory 
publishina comDanv. to facilitate 
Briaht House in neqotiatina such a 
seDarate aareement. 

Briaht House NotedExDlanationdComments 

Briaht House Comment: 

Section 25 of the General Terms provides detailed terms 
regarding limitations of liability. It should be clear that those 
provisions apply to directory issues. Following discussions with 
Verizon, we believe that this proposed change is acceptable to 
Verizon. 

Note: we propose removing the term "applicable" in advance of 
the term "Tariffs" for the reasons stated above in connection 
with, e.g.. General Terms 55 1.1 and 1.2. 

Briaht House Comment: 

Verizon cannot fob off to a third party publishing company any 
additional directory-related services that Verizon itself might be 
required to provide under Applicable Law. 

In cases where Bright House is appropriately called upon to deal 
with a third party publisher, Verizon should be obliged to provide 
reasonable cooperation with Bright House in contacting the 
publisher, etc. so that the separate deal can be promptly and 
efficiently concluded. 

Verizon's Position 

lerizon Comment: 

lerizon accepts the Bright House proposal. 

Jerizon Comment: 

3y its terms, this section deals with services that 
Jerizon is not required to provide. Bright House's 
iroposal to saddle Verizon with additional duties 
hat are not grounded in any legal obligation is 
herefore inappropriate. 
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Section 

Add7 Services 
Attach. 5 6.1 

RESOLVED 

Verizon-Bright t 
Verizon Respon 
Page 68 of 161 

Verizon Proposal I Bright House ResDonse 

6. Intercept and Referral Announcements 

6.1 When a Customer changes its service provider 
from Verizon to "'CLEC Acronym TE"'. or from 
*'*CLEC Acronym TE'" to Verizon. and does not 
retain its original telephone number, the Party formerly 
providing service to such Customer shall provide a 
referral announcement ("Referral Announcement") on 
the abandoned telephone number which provides the 
Customets new number or other appropriate 
information, to the extent known to the Party formerly 
providing service. Notwithstanding the foregoing, a 
Party shall not be obligated under this Section to 
provide a Referral Announcement if the Customer 
owes the Party unpaid overdue amounts or the 
Customer requests that no Referral Announcement be 
provided. 

6.2 Referral Announcements shall be provided, in the 
case of business Customers, for a period of not less 
than one hundred and twenty (120) days after the date 
the Customer changes its telephone number, and, in 
the case of residential Customers, not less than thirty 
(30) days afler the date the Customer changes its 
telephone number; provided that if a longer time period 
is required by Applicable Law, such longer time period 
shall apply. Except as otherwise provided by 
Applicable Law, the period for a referral may be 
shortened by the Party formerly providing service if a 
number shortage condition requires reassignment of 
the telephone number. 

6.3 This referral announcement will be provided by 
each Party at no charge to the other Party; provided 
that the Party formerly providing service may bill the 
Customer its standard Tariff charge, if any, for the 
referral announcement. 

use Florida DPL 
! 12/7/09 

6. Intercept and Referral Announcements 

Neither Partv shall have an obliaation. 
under the terms of this Aareement, to 
provide any interceDts or referral 
announcements in connection with an 
End User of one Partv transferrinq 
Service to the other Party while 

teleDhone number. Nothina in this 
Section 6 shall be construed to limit 
anv obliaation that a Partv mav have to 
provide referral announcements under 
ADDllcable Law. 
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Briaht House Notes/ExDlanations/Comments 

3riaht House Comment: 

)right House originally proposed to delete this section entirely. 
'ollowing discussion with Verizon, we agreed to retain the 
iection but to expressly state that the Agreement imposes no 
ibligation on either Party to provide referral announcements. 
Ve believe that this language should be acceptable to Verizon in 
irinciple. but as of the date of the arbitration petition Verizon has 
lot yet reviewed this specific language. 

Verizon's Position 

lerizon Comment: 

lerizon accepts the Bright House proposal. 
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Section 

Add'l Services 
Attach. 5 8.1.1 

RESOLVED 

Addl Services 
Attach. 5 8.1.4 

RESOLVED 

Verizon Proposal 

3. Operations Support Systems (OSS) Services 

3.1.1 Verizon Operations S U D D O ~ ~  Svstems: Verizon 
systems for pre-ordering, ordering, provisioning, 
naintenance and repair, and billing. 

3.1.4 Verizon OSS Information: Any information 
rccessed by, or disclosed or provided to, "'CLEC 
lcronym TE*** through or as a part of Verizon OSS 
Services. The term 'Verizon OSS Information" 
ncludes. but is not limited to: (a) any Customer 
nformation related to a Verizon Customer or a 
'"CLEC Acronym TE"' Customer accessed by, or 
lisclosed or provided to, "'CLEC Acronym TE"' 
hrough or as a part of Verizon OSS Services; and, (b) 
my "'CLEC Acronym TE'** Usage Information (as 
lefined in Section 8.1.6 of this Attachment) accessed 
)y, or disclosed or provided to, "'CLEC Acronym 
TE"' 

Bright House Response 

8. Operations Support Systems (OSS) 
Services 

8 1.1 Verizon Operations S U P P O ~ ~  
SySgx :  Venzon systems for pre- 
ordering, ordering, provisioning. 
mantenance and repair, and billing of 
anv Verizon Service provided under or 
in connection with this Aareement. 

8.1.4 Verizon OSS Information: Any 
information accessed by, or disclosed or 
provided to, fsKst Briqht House 
through or as a part of Verizon OSS 
Services. The term "Verizon OSS 
Information" includes, but is not limited to 
;(a) any Customer Information related to 
a Verizon Customer or a fCk€q u 
House Customer accessed by, or 
disclosed or provided to, fsKst 
House through or as a part of Verizon 
OSS Services accessed by, or disclosed 
or provided to, fsKst Briaht House, 
and, (b) any [CLEC] Usage Information 
(as defined in Section 8.1.6 of this 
Attachment) accessed by, or disclosed or 
provided to, fsKst Briaht House. 
Notwithstandinq the foreaoinq, 
nothina in this Aareement shall restrict 
Briqht House's riqht to make use of 
anv information ofwhich Briaht House 
is or becomes aware by means other 
than access to Verizon OSS, Verizon 
OSS Services, or Verizon OSS 
Facilities. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Verizon's language was vague in that it did not clearly relate the 
OSS functionaiities at issue to Verizon's actual activities under 
the Agreement. Bright House's language clarifies this situation. 

Briqht House Comment: 

This change is necessary because in a later section of the 
Additional Services Attachment (583, Verizon declares that 
"Verizon OSS Information" is Verizon's proprietary information. 
and establishes some strong protections against the CLEC 
making use of that information. Such provisions obviously 
should not apply to information that Bright House knows 
independently, whether or not such information is contained in 
and available via Verizon's OSS. 

Note proposed change to 5 8.5.2, cross-referencing this new 
language. 

Based on conversations with Verizon, we have modified the 
language at issue. We do not believe that Verizon will object in 
principle to the new language. 

Verizon's Position 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

8.1.4 Verizon OSS Information: Any informatia 
accessed by, or disclosed or provided to. fsKc 
Briaht House through or as a part of Verizon 
OSS Services. The term 'Verizon OSS 
Information" includes, but is not limited t o t  (a) 
any Customer Information related to a Verizon 
Customer or a fsKst Briaht House Customer 
accessed by, or disclosed or provided to, fsKc 
Briqht House through or as a part of Verizon 
OSS Services accessed by, or disclosed or 
provided to, fsKst Briqht House, and, (b) an) 
[CLEC] Usage Information (as defined in Sectic 
8.1.6 of this Attachment) accessed by, or 
disclosed or provided to, fsKst Briaht House 
Notwithstandinq the foreaoina. nothina in tt 
Section 6 shall restrict Briaht House's riaht 
make use of any information of which Briah 
House is or  becomes aware by means other 
than access to Verizon OSS. Verizon OSS 
~~ 

Services, or  Verizon OSS Facilities. 
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Section 

Addl Services 
Attach. 5 8.2.1 

Addl Services 
Attach. 5 8.2.3 

Verizon Proposal I Bright House Response 

3.2 Verizon OSS Services 

3.2.1 Upon request by "'CLEC Acronym TE'**. 
derizon shall provide to '*"CLEC Acronym TE"' 
derizon OSS Services. Such Verizon OSS Services 
Mill be provided in accordance with, but only to the 
Extent required by, Applicable Law. 

3.2.3 To the extent required by Applicable Law, in 
~roviding Verizon OSS Services to "'CLEC Acronym 
TE"'. Verizon will comply with Verizon's applicable 
3SS Change Management Guidelines, as such 
Suidelines are modified from time-to-time, including, 
3ut not limited to, the provisions of the Guidelines 
'elated to furnishing notice of changes in Verizon OSS 
Services. Verizon's OSS Change Management 
Suidelines will be set out on a Verizon website. 

8.2 Verizon OSS Services 

8.2.1 Upon request b y p L € - S j m  
House, Verizon shall provide to p&€q 
Briaht House Verizon OSS Services. 
Such Verizon OSS Services will be 
provided in accordance with, but only to 
the extent reauired bv. Aoolicable Law. 
except that. to the extent that 
Applicable Law rewires Verizon to 
provide a Service to Briaht House, 
Verizon shall make Verizon OSS 
Services available to Briaht House to 
the extent reasonablv necessary to 
allow Briaht House to efficientlv and 
effectivelv Order such Service and 
communicate with Verizon reqardinq 
necessary maintenance with rewect to 
- it. 

8.2.3 

Notwithstandinq 
any other Drovision of this Aqreement, 
Verizon shall provide Briqht House 
with such advance notice as is 
Commercially reasonable in the 
circumstances of anv material chanae 
to any Verizon OSS Services Drovided 
to Briaht House. Without limitinq the 
foreqoinq. and by way of illustration 
and examDle. Venzon w II comply with 
Venzon s applicable OSS Cnange 
Management Guidelines. as such 
Guidelines are modified from time-to-time. 
including. but not limited to the provisions 
of the Guidelines related to fumisning 
notice of changes in Venzon OSS 
Services Verizon's OSS Change 
Manaaement Guidelines are and will 
continue to be set out on a Verizon 

.. _ _  

Bright House NoteslExplanationslComments 

3risht House Comment: 

rhere is no reason at this late stage of local competition, for a 
Services to be manually ordered, processed, etc. Bright Hous 
anguage clarities that Bright House shall provide OSS for all 
Services that it is required by Applicable Law to provide. 

Jerizon is free to modify its OSS Services as long as they 
.emain in compliance with Applicable Law. However, change! 
X S  Services on which Bright House relies can be disruptive, 
:specially if computer programming or similar changes have tm 
ie  implemented, tested, etc. to accommodate whatever chan! 
Jerizon might make. It is therefore reasonable to require 
Jerizon to give commercially reasonable advance notice of ar 
;ignificant changes in those OSS Services. What is 
commercially reasonable" will depend on the nature and scoi 
i f  the Verizon change at issue. 

I f  course, Verizon cannot, under the guise of modifications to 
X S  functionality, impose new charges on Bright House, eithi 
?xplicitly or indirectly by virtue of changes in procedures. 

Jpon review by Bright House, we are not persuaded that 
Jerizon's process provides adequate protection of our interes 

Verizon's Position 

lerizon Comment: 

lerizon has implemented electronic ordering 
:apabilities for most services it offers, but to the 
xtent that OSS may not be available for a 
)articular service, Verizon cannot be required to 
ipgrade or otherwise modify its systems in order 
o suit the desires of particular interconnectors. 

ilerizon Comment: 

Jerizon's change management process is 
:urrently used by the Parties and by all other 
Jsers of Verizon's OSS. Bright House has 
xovided no support for its claim that this change 
nanagement process is inadequate to protect its 
nterests. 
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Section 

4dd'l Services 
Ittach. 5 8.4.2 

4ddl Services 
\tach. $ 8.4.5 

3ESOLVED 

4dd'l Services 
Ittach. 5 8.5.2 

RESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

8.4.2 Verizon OSS Facilities may be accessed and 
used by **'CLEC Acronym TE"* only to provide 
Telecommunications Services to **'CLEC Acronym 
TE'** Customers. 

8.4.5 "'CLEC Acronym TE"* shall comply with all 
practices and procedures established by Verizon for 
access to and use of Verizon OSS Facilities (including, 
but not limited to, Verizon practices and procedures 
with regard to security and use of access and user 
identification codes). 

8.5.2 All Verizon OSS Information shall at all times 
remain the property of Verizon. Except as expressly 
stated in this Section 8, '*'CLEC Acronym TE*" shall 
acquire no rights in or to any Verizon OSS Information. 

website. 
OSS shall have the effect of causinq 
anv service, function or transaction 
which Is not charqeable to Briqht 
House as of the Effective Date. to 

No chanqe bv Verizon to its 

become a charqeable function 
hereunder. 

8.4.2 Jlntentionallv left blank1 

~ 

8.4.5 fCL€q Briqht House shall comply 
with all commerciallv reasonable 
practices and procedures established by 
Verizon for access to and use of Verizon 
OSS Facilities (including, but not limited 
to, Verizon practices and procedures with 
regard to security and use of access and 
user identification codes). 

8.5.2 Subiect to Section 8.1.4, all 
Verizon OSS Information shall at all times 
remain the property of Verizon. Except 
as expressly stated in this Section 8, 
&4€q Briqht House shall acquire no 
rights in or to any Verizon OSS 
Information. 

Bright House NoteslExplanationslComments 

Verizon indicates anticipated lead times on different types of 
changes but does not commit to provide a reasonable amount of 
time if a reasonable period is longer than the amounts specified 
by Verizon. 

Briqht House Comment: 

This restriction is not authorized by Applicable Law. 

A requirement that Bright House comply. without limitation, with 
"all practices and procedures" that Verizon might invent is too 
broad. Adding the "commercially reasonable" standard solves 
that problem. 

Briqht House Comment: 

See discussion of Additional Services Attachment, $3.1.4, 
above. Bright House respects Verizon's right to proprietaty 
treatment of information that is truly Verizon's. The language of 
§ 8.1.4 ensures that information that is truly Bright House's does 
not erroneously fall into that protected categoty. 

Verizon's Position 

Verizon Comment: 
Jnder federal law, interconnection is available 
Inly for the provision of telecommunications 
jervices. With its proposed deletion, Bright 
-louse improperly seeks to parlay the systems 
and services provided by Verizon in support of 
such services into a broad mandate in support of 
any unrelated services that Bright House may 
Nish to Drovide. 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

Verizon accepts the Bright House proposal, 

Verizon-Bright House Florida DPL 
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Section Bright House Response 

8.6.1 Any breach by w m  
House, or p&Cp Briaht House's 
employees, agents or contractors, of the 
provisions of Sections 8.5 or 8.5 of this 
Attachment shall be deemed a material 

~ 

Add'i Services 
Attach. 5 8.6.1 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

This clarifies that Verizon may not unilaterally impose 
consequences for an alleged breach when Bright House 
disputes that a breach has occurred. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

8.6.1 Any breach by **'CLEC Acronym TE*-. or 
' T L E C  Acronym TE'*"s employees, agents or 
contractors, of the provisions of Sections 8.5 or 8.5 of 
this Attachment shall be deemed a material breach of 
this Agreement. In addition, if "'CLEC Acronym TE"' 
or an employee, agent or contractor of "'CLEC 
Acronym TE*" at any time breaches a provision of 
Sections 8.4 or 8.5 of this Attachment and such breach 
continues for more than ten (10) days afler written 
notice thereof from Verizon. then, except as otherwise 
required by Applicable Law, Verizon shall have the 
right, upon notice to "'CLEC Acronym TE"', to 
suspend the license to use Verizon OSS Information 
granted by Section 8.5.1 of this Attachment andlor the 
provision of Verizon OSS Services, in whole or in part. 

breach of this Agreement. In addition, if 
pX€Cl Briqht House or an employee, 
agent or contractor of f C L € X + M  
House at any time breaches a provision 
of Sections 8.4 or 8.5 of this Attachment 
and such breach continues for more than 
ten (10) days after written notice thereof 
from Verizon, then, except as otherwise 
required by Applicable Law, Verizon shall 
have the right, upon notice to &k€q 
Briaht House, to suspend the license to 
use Verizon OSS Information granted by 
Section 8.5.1 of this Attachment andlor 
the provision of Verizon OSS Services, in 
whole or in part. If the Parties disaaree 
as to whether a material breach has 
occurred. the matter shall be treated 
as a dispute pursuant to Section 14 of 
the General Terms and Conditions. 

Verizon's Position 

Verizon Comment: 

The OS'S provides a direct feed into Verizon' 
systems, and is relied upon not only by Veri2 
but by the entire industty. As such, any misi 
that system must be dealt with (and stopped 
immediately. Bright House's proposed addit 
would require a minimum 45 day dispute 
resolution process in the event that Bright Hc 
mis-uses the OSS. This delay is unacceptat 
as it could hinder Verizon's ability to prompt) 
mis-use of the OSS that Verizon and all 
interconnectors depend upon. 
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Section 

4dd'l Services 
Mach. § 8.7 

Verizon Proposal 

8.7 Relation to Applicable Law 

The provisions of Sections 8.4, 8.5 and 8.6 of this 
Attachment with regard to the confidentiality of 
information shall be in addition to and not in derogation 
of any provisions of Applicable Law with regard to the 
confidentiality of information, including, but not limited 
to, 47 U.S.C. g 222, and are not intended to constitute 
a waiver by Verizon of any right with regard to I Drotection of the confidentialitv of the information of 
Verizon or Verizon Customer; provided by Applicable 
Law. 

~~ 

Bright House Response 

8.7 Relation to Applicable Law 

The provisions of Sections 8.4. 8.5 and 
8.6 of this Attachment with regard to the 
confidentiality of information shall be in 
addition to and not in derogation of any 
provisions of Applicable Law with regard 
to the confidentiality of information 
the use of confidential information 
disclosed bv one Partv to  the other, 
including, but not limited to, 47 U.S.C. § 
222, and ai%+w& nothinq in this 
Aqreement is intended to constitute a 
waiver by Vwkm either Party of any 
right with regard to protection of the 
confidentiality of, o r  limitations on the 

the information of Lkken such 
m o r  such P a w s  
Customers provided by Applicabfe Law. 
Each Partv aqrees toabide bv all 
requirements of 47 U.S.C. 222 in 
connection with the performance of 
their obliqations. and the exercise of 
their riqhts. under this Aqreement, and 
each Partv aqrees that the other Party 
would be irreDarablV injured bv a 
breach of this Section 8.7 bv the Party 
or its emDlovees, aqents or 
contractors, and that each Partv shall 
be entitled to  seek equitable relief, 
includinq iniunctive relief and specific 
Derformance. in the event of  any such 
p 
deemed to be the exclusive remedies 
for any such breach. but shall be in 
addition to  any other remedies 
available under this Aqreement or at 
law or in equity. 

~ 

Bright House NoteslExpIanationslComments 

3riqht House Comment: 

3s t .  this provision, dealing with the protection of confidential 
nformation, should be mutual. Each Party is and should be 
.esponsible for protecting the confidentiality of the other Party's 
iroprietary information of which the Party becomes aware. 

Second, proper treatment of the other Party's confidential 
nformation is not limited to avoiding public disclosure; it also 
ncludes limiting the use of that information to the purDose for 
Nhich it was provided. 

rhird, because of the importance of the protection of confidential 
nformation and compliance with 41 U.S.C. § 222, it is 
nppropriate to clarify that 

Verizon's Position 

Verizon Comment 

Verizon would accept Bright House's proposed 
changes to this section up through the phrase 
"their rights. Under this Agreement." 

The balance of the proposed addition is 
inappropriate, as it seeks a stipulation that may or 
may not be true. It may or may not be true that 
any given breach of Section 222 would 
irreparably injure the other Party. A Party seeking 
injunctive or other equitable relief would be free to 
argue that it does, but this would be a fact- 
specific determination is best adjudged in the 
context of an eventual proceeding that could 
arise. 
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RESOLVED 

Add'l Services 
Attach. § 8.8.2 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I 
8.8.1 Upon request by Verizon. *"CLEC Acronym 
T P  shall by no later than the fifteenth (1 5th) day of 
the last month of each Calendar Quarter submit to 
Verizon reasonable, good faith estimates of the volume 
of each type of OSS transaction that "*CLEC Acronym 
TE"' anticipates submitting in each week of the next 
Calendar Quarter. 

8.8.2 "TLEC Acronym T P  shall reasonably 
cooperate with Verizon in submitting orders for Verizon 
Services and otherwise using the Verizon OSS 
Services, in order to avoid exceeding the capacity or 
capabilities of such Verizon OSS Services. 

Bright House Response 

8.8.1 Upon request by Verizon. p=€q 
Briaht House shall by no later than the 
fifteenth (15th) day of the last month of 
each Calendar Quarter submit to Verizon 
reasonable, non-bindinq good faith 
estimates of the volume of each type of 
OSS transaction that 
House anticipates submitting in each - month week of the next Calendar 
Quarter. 

8.8.2 Bright House shall reasonably 
cooperate with Verizon in submitting 
orders for Verizon Services and othewise 
using the Verizon OSS Services, in order 
to avoid exceeding commercially 
reasonable limitations on the capacity 
or capabilities of such Verizon OSS 
Services. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

1. Forecasts under the Agreement are non-binding. 

2. Weekly forecast are not realistic and are unduly burdensom 

Briaht House Comment 

Bright House agrees that it should work with Verizon to avoid 
overwhelming Verizon's OSS. By the same token, any 
limitations on the capacity of the OSS must be commercially 
reasonable; otherwise Verizon would be free to impose 
unreasonable capacity limitations. 

Verizon's Position 

Verizon Comment: 

Verizon accepts the Bright House proposal. 

Verizon Comment: 

Bright House takes Verizon's network as it is, not 
as Bright House wishes it to be. If that network 
includes limitations on the OSS, Bright House's 
proposal would permit Bright House to 
characterize such limits as "commercially 
unreasonable," and thus require Verizon to 
modify its network accordingly. Verizon cannot 
be required to do so, so Bright House's proposal 
must be reiected. 
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Section 

,ddl Services 
,Mach. § 8.9 

Jerizon-Bright 
terizon Respoi 
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Verizon Proposal I Bright House Response 

i.9 Verizon Access to Information Related to "'CLEC 
rcronym TE"' Customers. 

1.9.1 Verizon shall have the right to access, use and 
iisclose information related to "'CLEC Acronym TE*** 
:ustomers that is in Verizon's possession (including, 
,ut not limited to, in Verizon OSS Facilities) to the 
!xtent such access, use andlor disclosure has been 
iuthorized by the "'CLEC Acronym TE"' Customer in 
he manner required by Applicable Law. 

1.9.2 Upon request by Verizon, "'CLEC Acronym 
.E*** shall negotiate in good faith and enter into a 
;ontract with Verizon, pursuant to which Verizon may 
ibtain access to "TLEC Acronym TE""s operations 
;upport systems (including, systems for pre-ordering. 
irdering. provisioning, maintenance and repair, and 
iilling) and information contained in such systems, to 
iermit Verizon to obtain information related to "'CLEC 
4cronym TE"' Customers (as authorized by the 
applicable '*'CLEC Acronym TE"' Customer), to 
)errnit Customers to transfer service from one 
relecommunications Carrier to another, and for such 
Ither purposes as may be permitted by Applicable 
.aw. 

ise Florida DPL 
12/7/09 

8.9 Verizon Access to Information 
Related to p=€q Briqht House 
Customers. 

8.9.1 Verizon shall have the right to 
access, use and disclose information 
related to p=€q Briaht House 
Customers that is in Verizon's possession 
(including, but not limited to, in Verizon 
OSS Facilities) to the extent such access, 
use andlor disclosure has been 
authorized by the fsKst Briaht House 
Customer in the manner required by 
Applicable Law. Notwithstandina the 
foreaoina or anvthina else in this 
Aqreement, all information reaardinq 
the name, address, or other identifvinq 
information of  Customem who have 
chosen to take service from Briaht 
House or a Briqht House affiliate but 
have not yet beaun receivina such 
service, as well as all advance 
information reaardina the timinq of 
anv such Customer's becomina a 
Briqht House Customer, that Verizon 
may possess or come to oossess as a 
result of either Party oerforminq any 
obliaations or exercisina any riqhts 
under this Aareement, shall be 
deemed to be Briaht House 
Confidential Information. and Verizon 
shall not use any such information it 
may oossess exceot in accordance 
with AoDlicable Law. includina 47 
U.S.C. 6 2221b) and FCC rules and 
rulinas relating to 47 U.S.C. b 222(bl 

8 9 2 As of the Effective Date, the 
Parties acknowledae that they have 
executed a seoarate aareement 
permittinq Verizon to  access Briaht 
H G e ' s  0- in order to facilitate- 
Verizon's receiot of  Services from 
Briaht House hereunder. 

Bright House Notes/Explanations/Comments 

Briaht House Comment: 

Bright House and Verizon engaged in extensive litigation in 200t 
and 2009 in which Verizon asserted extensive rights to make 
use of confidential information regarding Bright House's 
customers, including asserting that Bright House had no 
proprietary rights in such information on various theories. The 
FCC and the courts rejected Verizon's positions. Nonetheless, 
in light of that experience, it is necessary to expressly state in 
this Agreement that Verizon may not use Bright House's 
information, or information about Bright House's customers, in 
that way. 

The proposal with respect to 5 8.9.2 is self-explanatory. 

Verizon's Position 

Verizon Comment: 

With reaard to 8.9.1: 

Verizon's proposal obligates it to comply with 
applicable law, which would include the FCC 
order and the court decision to which Bright 
House refers. Thus, to the extent that Bright 
House purports to memorialize the outcome of 
those rulings, the provision is redundant and 
unnecessary. Bright House's proposal is also 
improper because it does not simply seek to 
memorialize applicable law; it proposes to add 
obligations that go well beyond what is required. 

Moreover, Bright House proposes a unilateral 
obligation on Verizon. Any such obligation would, 
at minimum, need to bind both parties. 

Finally. Bright House's proposal again improperly 
seeks to include various unnamed "Bright House 
aMliate[s]" as beneficiaries. 

With reqard to 8.9.2: 

Verizon accepts the Bright House proposal. 



k Section Bright House Notes/Explanations/Comments 

Briaht House Comment: 

This provision is vague. As written, if Bright House places an 
order with Verizon and Verizon does nothing for 31 days, 
Verizon can cancel it. If there is some problem with Bright 
House failing to follow up on its orders, Verizon should explain in 
greater detail the nature of the supposed problem. In the 
absence of such greater detail, however, this provision is 
unnecessaiy and inappropriate. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon’s Position 

Verizon Comment: 

Verizon cannot be forced to retain orders in its 
systems (and continue to reserve facilities for 
such orders) where there has been no activity on 
such order for a full month afferthe initial service 
due date. 

Verizon Proposal 

8.1 1 Cancellations 

Bright House Response 

I 8.1 1 [lntentionallv left blank] 

Verizon may cancel orders for service which have had 
no activity within thirty-one (31) consecutive calendar 
days after the original service due date. 
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DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

9. Poles, Ducts, Conduits and Rights-of-way 

9.1 Verizon shall afford "'CLEC Acronym TE"' non- 
discriminatory access to poles, ducts, conduits and 
rights-of-way owned or controlled by Verizon. Such 
access shall be provided in accordance with, but only 
to the extent required by, Applicable Law, pursuant to 
Verizon's applicable Tariffs, or, in the absence of an 
applicable Verizon Tariff, Verizon's generally offered 
form of license agreement, or, in the absence of such a 
Tariff and license agreement, a mutually acceptable 
agreement to be negotiated by the Parties. 

9.2 "'CLEC Acronym TE*** shall afford Verizon non- 
discriminatory access to poles, ducts, conduits and 
rights-of-way owned or controlled by "'CLEC Acronym 
TE? Such access shall be provided pursuant to 
*"CLEC Acronym TE'*"s applicable Tariffs, or, in the 
absence of an applicable "TLEC Acronym TE'*' 
Tariff, "'CLEC Acronym TE***'s generally offered form 
of license agreement, or, in the absence of such a 
Tariff and license agreement, a mutually acceptable 
agreement to be negotiated by the Parties. The terms, 
conditions and prices offered to Verizon by "'CLEC 
Acronym TE'** for such access shall be no less 
favorable than the terms, conditions and prices offered 
to "'CLEC Acronym TE"' by Verizon for access to 
poles, ducts, conduits and rights of way owned or 
controlled by Verizon. 

9. Poles, Ducts, Conduits and Rights- 
of-Way 

9.1 Verizon shall afford fsKst- 
House non-discriminatory access to 
poles, ducts, conduits and rights-of-way 
owned or controlled by Verizon. 
Parties acknowledae that as of the 
Effective Date hereof, thev have 

settina out the terms and conditions 
under which Briqht House mav access 
Verizon's Doles. ducts, conduits and 
nqhts-of-way 

-, 

-* 
P 

P 
P 
Pa+tie& 

9 2 rlntentionallv left blank1 

~~~~~~~~ 

Bright House NoteslExplanationslComments 

3riqht House Comment: 

Jerizon cannot force Bright House to accept pole, conduit, 
andlor right-of-way access on terms already contained in a 
Jerizon tariff or standard offering, although Bright House may, if 
t so chooses, accept such terms. Therefore 5 9.1 had to be 
nodified. However, given that they are already parties to a pole 
access agreement, it is not necessary to debate the details of 
Jerizon's obligation. 

Nith respect to 5 9.2, Bright House, a CLEC. has no obligation 
,o provide Verizon. an ILEC, with access to poles, conduits, or 
-ights-of-way. 

Verizon's Position 

lerizon Comment: 

3right House's proposed deletion of Section 9.2 
nappropriately ignores its obligations to provide 
access to competing cable television systems, 
ncluding Verizon's. 
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DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon ProDosal I Bright House Response 

12. Unauthorized Canier Change Charges 

n the event either Party requests that the other Party 
nstall, provide, change, or terminate a Customer's 
relecommunications Sewice (including, but not limited 
0, a Customer's selection of a primary Telephone 
ixchange Service Provider) without having obtained 
authorization from the Customer for such installation, 
irovision. selection, change or termination in 
accordance with Applicable Laws, the requesting Party 
;hall be liable to the other Party for all charges that 
vould be applicable to the Customer for the initial 
:hange in the Customer's Telecommunications Service 
and any charges for restoring the Customer's 
relecommunications Service to its Customer- 
iuthorized condition (all such charges together, the 
Carrier Change Charges"), including to the appropriate 
ximary Telephone Exchange Service provider. Such 
:arrier Change Charges may be assessed on the 
equesting Party by the other Party at any time after 
he Customer is restored to its Customer-authorized 
:ondition. 

12. Unauthorized Carrier Change 
Charges 

In the event either Party requests that the 
other Party install, provide, change, or 
terminate a Customer's 
Telecommunications Service (including, 
but not limited to, a Customer's selection 
of a primary Telephone Exchange Service 
Provider) without having obtained 
authorization from the Customer for such 
installation, provision, selection, change 
or termination in accordance with 
Applicable Laws, the requesting Party 
shall be liable to the other Party for all 
charges that would be applicable to the 
Customer for the initial change in the 
Customer's Telecommunications Service 
and any charges for restoring the 
Customer's Telecommunications Service 
to its Customer-authorized condition (all 
such charges together, the '"Carrier 
Change Charges"), including to the 
appropriate primary Telephone Exchange 
Service provider. Such Carrier Change 
Charges may be assessed on the 
requesting Party by the other Party at any 
time after the Customer is restored to its 
Customer-authorized condition. 
Notwithstandina the foreaoina. the 
Parties aaree to neaotiate in aood faith 
to establish a commercially reasonable 
means by which a Customer of one 
Partv who has chosen to obtain 
service from the other Partv may 
promDtlv remove anv "PIC Freeze" or 
similar arranaement such Customer ___ 
may have established. 

Bright House NoteslExplanationslComments 

The parties need to work out a commercially reasonable means 
'or removing PIC freezes without giving either party an undue 
ability to engage in retention marketing. 

Verizon's Position 

erizon Comment: 

he procedures surrounding PIC changes and 
IC freezes are, and should be, resolved on an 
idustry-wide basis through various multilateral 
arrier working groups. It would be inappropriate 
1 deviate from those generally established 
rocedures and guidelines in order to implement 
process unique to Bright House. 
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4dd'l Services 
4ttach. 5 13 

DECISION POINT LIST- VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Briaht House Resuonse I Briaht House NoteslExplanationslComments 

13. Good Faith Performance 

If and, to the extent that, Verizon, prior to the Effective 
Date of this Agreement, has not provided in the State 
of (State] a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith 
with "'CLEC Acronym TE"' reasonable terms and 
conditions (including, without limitation, rates and 
implementation timeframes) for such Service; and, if 
the Parties cannot agree to such terms and conditions 
(including, without limitation. rates and implementation 
timeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 

13. Ilntentionallv left blank1 Briaht House Comment: 

The deleted language is entirely inappropriate. If there are any 
"Services offered under this Agreement" by Verizon that Verizon 
is not actually prepared to provide to Bright House, in Florida, as 
of the Effective Date, then Verizon needs to identify any such 
"services" in advance of entering into the contract so that 
Bright House can determine whether Verizon's inability to 
actually deliver its purported contractual offering is material to 
Bright House, and to negotiate appropriate substitute 
arrangements in advance. 

See discussion under General Terms 5 18. 

Verizon's Position 

Verizon Comment: 

By necessity, the Agreement frequently contains 
broad statements to the effect that Verizon will 
provide such services are available under 
applicable law. To the extent that some service 
may technically be available under applicable law, 
but has not actually been offered in the particular 
form or variety that a given CLEC requires, it is 
entirely appropriate that the Parties should 
negotiate of that service. the terms that would surround provision 
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Interconnection 
5 1  

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Prooosal I 
I. General 

iach Party shall provide to the other Party. in 
tccordance with this Agreement, but only to the extent 
equired by Applicable Law, interconnection at (i) any 
echnically feasible Point(s) of Interconnection on 
lerizon's network in a LATA andlor (ii) a fiber meet 
ioint to which the Parties mutually agree under the 
erms of this Agreement, for the transmission and 
outing of Telephone Exchange Service and Exchange 
iccess. By way of example, a technically feasible 
'oint of Interconnection on Verizon's network in a 
ATA would include an applicable Verizon Tandem 
nterconnection Wire Center or Verizon End Office 
nterconnection Wire Center but, notwithstanding any 
ither provision of this Agreement or otherwise, would 
lot include a *'*CLEC Acronym TE*'* Interconnection 
Nire Center, "'CLEC Acronym TE*** switch or any 
iortion of a transport facility provided by Verizon to 
"CLEC Acronym TE"* or another party between (x) a 
lerizon Interconnection Wire Center or switch and (y) 
he Interconnection Wire Center or switch of "'CLEC 
icronym TE"' or another party. For brevity's sake, 
he foregoing examples of locations that, respectively, 
Ire and are not "on Verizon's network" shall apply (and 
tre hereby incorporated by reference) each time the 
erm "on Verizon's network" is used in this Agreement. 

Bright House Response 

I .  General 

1.1 Verizon €a&p%ly shall provide to 
Bright House 

interconnection at (i) any technically 
feasible Point@) of Interconnection on 
Verizon's network in a LATA andlor (ii) a 
fiber meet point to which the Parties 
mutually agree under the terms of this 
Agreement, for the transmission and 
rouling of Telecommunications. 
P 

By way of example, a 
technically feasible Point of 
Interconnection on Verizon's network in a 
LATA would include an applicable 
Verizon Tandem Interconnection Wire 
Center or Verizon End Office 
Interconnection Wire Center but, 
notwithstanding any other provision of this 
Agreement or otherwise, would not 
include a pL€q Briaht House 
Interconnection Wire Center, pL€q 
Briaht House switch or any portion of a 
transport facility provided by Verizon to 
fsKsl Briaht House or another party 
between (x) a Verizon Interconnection 
Wire Center or switch and (y) the 
Interconnection Wire Center or switch of 
p X € q  Briaht House or another party. 
For brevity's sake, the foregoing 
examples of locations that, respectively, 
are and are not '"on Verizon's network" 
shall apply (and are hereby incorporated 
by reference) each time the term "on 
Verizon's network" is used in this 
Agreement. 

Briaht House NoteslExDlanationslCommentS 
~ 

lriaht House Comment: 

%st, this provision deals with Verizon's obligation to provide 
iterconnection to Bright House, not vice versa. Since the point 
if interconnection is to exchange traffic (see 47 C.F.R. 5 51.5 
definition of "interconnection") obviously the Pols established 
or this purpose will work in both directions. 

;econd. although Verizon's obligation to interconnect under 47 
J.S.C 5 251(c)(2) extends only to "Telephone Exchange 
jervice and Exchange Access," its obligation to interconnect 
inder47 U.S.C. 5 251(a)(l) extends to all 
Telecommunications." Since the Parties are already physically 
nterconnected under 5 251(c)(2). 47 C.F.R. 5 51.100 comes into 
ilay and all "Telecommunications" may be sent via those 
nterconnection facilities. 

Verizon's Position 

llerizon Comment: 

To the extent that Bright House will not be 
mgaged in the transmission and routing of 
'Telephone Exchange Service and Exchange 
4ccess" under the contract under arbitration it is 
not entitled to interconnection under Section 
251(c)(2). 

If Bright House wishes to interconnect with 
Verizon outside Section 251 (c)(2). Verizon would 
be willing to extend appropriate terms, but those 
terms would fall outside the negotiation and 
arbitration process of 251(c)(l) and 252(a) and 
(b). 

Bright House's revisions of the first sentence 
likewise are inappropriate. Interconnection is 
inherently a mutual endeavor: each party is 
interconnecting with the other party. It is incorrec 
to say that Verizon shall provide interconnection 
to Bright House, but to suggest that Bright House 
need not provide interconnection to Verizon. 

It is not clear why Bright House proposes to 
eliminate the provisions in that first sentence that 
interconnection be in accordance with the 
Agreement, and as required by Applicable Law. 1 
is indisputable that the interconnection provided 
pursuant to this paragraph will be in accordance 
with the Agreement, and Applicable Law. Bright 
House's proposed deletion of these phrases is 
improper. 
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DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I 
!.I Point(s) of Interconnection 

!.1.1 Each Party. at its own expense, shall provide 
ransport facilities to the technically feasible Point(s) of 
nterconnection on Verizon's network in a LATA 
;elected by "'CLEC Acronym TE"*. 

Bright House Response 

2.1 Point($ of Interconnection 
Interconnection Format 

2.1.1 Each Party. at its own expense, 
shall provide transport facilities as 
reauired to deliver traffic oriainatinq 
on, or transitina throuah, its network to 
the technically feasible Point@) of 
Interconnection on Verizon's network in a 
LATA selected by pA€+Briaht House. 
To meet this obliaation. a Partv may: 

2.1.1.1 provide its own facilities for 
deliverv of traffic to the technically 
feasible Point(sl of Interconnection on 
Verizon's network in a LATA: andlor 

2.1.1.2 obtain transDort for deliverv of 
traffic to the technically feasible 
Point(s) of Interconnection on 
Verizon's network in a LATA (a) from a 
third partv. or, Ib l  if the other Party 
offers such transport pursuant to a 
Tariff, from the other Partv under the 
terms of such Tariff or 

2.1.1.3 in the case of Briqht House, 
obtain facilities from Briqht House's 
network to the POI, provided by 
Verizon at TELRIC rates. 

2.1.2 Interconnection Format 

At Briaht House's option. the Parties 
shall interconnect their networks usinq 
either TDM (older standard PSTN 
siqnalina format) or  Session Initiation 
Protocol (SIP) (modern IP sianaiinq 
format). SIP-based arranaements are 
described in  Section 3.2 of this 
Interconnection Attachment. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

The change to 2.1.1 clarifies that the specific responsibilities of 
each party relate to getting its originated (or transited) traffic to 
the POI. Based on conversations with Verizon, we believe that 
this language should be acceptable in principle. Adding 55 
2.1.1.1 and 2.1.1.2 here allows the deletion of parallel, 
duplicative language later. 

New Section 2.1.1.3 reflects Verizon's obligation to provide 
interconnection facilities to Bright House at TELRIC-based rates, 
as provided in Applicable Law. 

New 5 2.1.2 expressly provides for SIP-based interconnection. 

Verizon's Position 

Verizon Comment: 

The proposed change to 2.1.1 inappropriately 
conflates this section, which deals only with 
interconnection architecture, with the provisions 
elsewhere that deal with the types of traffic that 
may be exchanged. 

Bright House is not entitled to interconnection at 
TELRIC rates to the extent that it is not seeking 
interconnection "for the transmission and routing 
of telephone exchange service and exchange 
access." 47 U.S.C. 5 251(c)(2). 

Assuming, arguendo, that Bright House is 
entitled to section 251 interconnection at all 
(and Verizon does not waive arguments that it 
is not), Bright House is not entitled to IP 
Interconnection because (among other things) 
Verizon's network is not configured to support 
such interconnection, and Verizon cannot be 
required to provide Bright House with a level 
of interconnection superior than the level that 
it provides to itself and to other carriers. See, 
e.g., lowa Uti/. Ed. v. F.C.C.. 120 F. 3d 753, 
812 (8'h Cir. 1997). Verizon is currently 
working with industly working groups to 
develop standards and procedures that would 
allow IP interconnection on a commercial, 
privately-negotiated basis, once those 
industly-wide standards are implemented and 
the parties' networks re-configured. 

Verizon accepts the proposed change to 2.1.1.1 
and 2.1.1.2 
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RESOLVED 

Interconnection 
§ 2.2.1 .I 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

2.2 Trunk Types 

2.2.1.1 Interconnection Trunks for the transmission and 
auting of Reciprocal Compensation Traffic, translated 
.EC IntraLATA toll free service access code (e.g., 
300/888/877) traffic, and IntraLATA Toll Traffic, 
letween their respective Telephone Exchange Service 
hstomers, Tandem Transit Traffic and, Measured 
nternet Traffic, all in accordance with Sections 5 
:hrough 8 this Attachment 

Bright House Response 

2.2 Trunk Types and Administration 

2.2.1.1 Interconnection Trunks forthe 
transmission and routing of Reciprocal 
Compensation Traffic, translated LEC 
IntraLATA toll free service access code 
[e.g., 800/888/877) traffic. and IntraLATA 
Toll Traffic, between their respective 
Telephone Exchange Service Customers, 
-and, Measured 
Internet Traffic, all in accordance with 
Sections 5 through 8 of this Attachment 

Bright House Notes/ExDlanations/Comments 

Briaht House Comment: 

This section deals with administration. as well as trunk "types." 
Bright House had originally proposed to establish a separate 
section for trunk administration, moving some material from 
Section 2.2 to the new section. Verizon stated that it preferred 
keeping the basic structure of its template unchanged. This 
change in the heading reflects part of our attempt to 
accommodate Verizon's preference. 

Briqht House Comment: 

See below § 2.2.1.4. Bright House suggests that inbound 
tandem transit traffic be routed on separate tNnkS to facilitate 
billing. 

Verizon's Position 

Verizon Comment: 

Verizon accepts the Bright House Proposal 

Verizon Comment: 

Bright House's proposal to separate tandem 
transit traffic onto distinct trunks is inappropriate. 
Verizon's network is not configured to separate 
traffic in this way, and the Parties do not currently 
do so. 
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Interconnection 
§ 2.2.1.2 

Interconnection 
§ 2.2.1.4 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

2.2.1.2 Access Toll Connecting Trunks for the 
ransmission and routing of Exchange Access traffic, 
ncluding translated InterlATA toll free service access 
:ode (e.g., 800/888/877) traffic, between *"CLEC 
4cronym TE'** Telephone Exchange Service 
h t o m e r s  and purchasers of Switched Exchange 
4ccess Service via a Verizon access Tandem in 
iccordance with Sections 9 through 11 of this 
4ttachment; and 

no Verizon language] 

2.2.1.2 Access Toll Connecting TNnkS 
for the transmission and routing of 
Exchange Access traffic, including 
translated InterlATA toll free service 
access code (e.g.. 800/888/877) traffic, 
between a P a w s  End User 

and purchasers of Switched Exchange 
Access Service 
Tandem in accordance with Sections 9 
through 11 of this Attachment; and 

2.2.1.4 A trunk a r o w  for Tandem 
Transit Traffic inbound from Verizon to 
Briaht House 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Bright House or Verizon are both in a position to offer tandem 
switching/transporl service to third party IXCs. This is "Meet 
Point Billing" traffic; see Glossary, § 2.82 and Interconnection 
Attachment, 5 10. The new reference to End User deals with th 
issue of interconnected VolP service. 

Briaht House Comment: 

Bright House's ability to properly bill tandem traffic will be 
enhanced by having it separate on its own trunk group. 

See comments to Interconnection. § 2.2.1.1 

Verizon's Position 

Verizon Comment: 

Bright House is certainly entitled to bypass 
Verizon's network on calls to and from 
interexchange carriers ("IXCs"), to the extent that 
Bright House can induce lXCs to connect directly 
with its network. Likewise, to the extent that 
Bright House can induce lXCs and other CLECs 
to connect directly with Bright House's network, 
Bright House is entitled to exchange traffic with 
those CLECs directly, rather than through 
Verizon's network. But these cases require no 
involvement by Verizon - if the traffic is 
exchanged directly, it never hits Verizon's 
network. The trunks at issue in this paragraph, by 
contrast, are solely for the exchange of traffic 
through Verizon's network - that is, "via a Verizon 
access Tandem." Bright House's proposed 
deletion of this Dhrase is therefore imDroDer 

Verizon Comment: 

Bright House's proposal to separate tandem 
transit traffic onto distinct trunks is inappropriate. 
Verizon's network is not configured to separate 
traffic in this way, and the Parties do not currently 
do so. 
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nterconnection 
i 2.2.2 

nterconnection 
i 2.2.3 
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Verizon Proposal I Bright House Response 

L2.2 Other types of trunk groups may be used by the 
'arties as provided in other Attachments to this 
4greement (e.g.. 91 WE-91 1 Trunks) or in other 
reparate agreemenis between the Parties (e.g.. 
iirectory assistance trunks, operator services trunks, 
3LVBLVI trunks or trunks for 500/555 traffic). 

2.2.3 In accordance with the terms of this Agreement, 
:he Parties will deploy One-way Interconnection 
rrunks (trunks with traffic going in one direction, 
ncluding one-way trunks and uni-directional two-way 
:runks) and/or Two-way interconnection Trunks (trunks 
Nith traffic going in both directions). 

2.2.2 Other types of trunk groups may be 
used by the Parties as provided in other 
Attachments to this Agreement (e.g.. 
91 1/E-911 Trunks) or in other separate 
agreements between the Parties (e.g., 
directory assistance trunks, operator 
services trunks, BLVlBLVl trunks or 
trunks for 500/555 traffic). In addition, 
either Partv may request the 
establishment of a separate trunk 
qroup for the exchanqe of any type of 
traffic whose technical or billinq 
requirements make such a separate 
trunk aroup commerciallv reasonable. 
If the Parties cannot aaree within a 
period not to exceed sixtv 160) davs on 
the establishment of a requested 
separate trunk qroup. then either Party 
may invoke the Dispute Resolution 
provisions of Section 14 of the General 
Terms. 
2.2.3 In accordance with the terms of this 
Agreement, as Briqht House mav elect, 
the Parties will deploy One-way 
Interconnection Trunks (trunks with traffic 
going in one direction, including one-way 
trunks and uni-directional two-way trunks) 
andlor Two-way Interconnection Trunks 
(trunks with traffic going in both 
directions). 

Bright House NoteslExplanationslComments 

Briqht House Comment: 

There may be other traffic types than identified above whose 
technical or billing characteristics make separate trunking 
logical. 

Briqht House Comment: 

Under Applicable Law, Bright House may determine whether 
interconnection trunks are one-way or two-way. Local 
Competition Order at 7 219. 

Verizon's Position 

lerizon Comment: 

bight House's proposal to separate tandem 
ransit traffic. or other types of traffic. onto distinct 
runks is inappropriate. Verizon's network is not 
:onfigured to separate traffic in this way, and the 
'arties do not currently do so. 

lerizon Comment: 

The determination whether to use one-way or 
wo-way trunks must be subject to the mutual 
3greement of the Parties, not the unilateral 
)reference of one. Bright House is incorrect in its 
:laim that 7219 permits Bright House the 
milateral choice. Even assuming, arguendo, that 
section 251(c)(2) applies to Bright House's 
nterconnection request, the paragraph only 
;peaks to situations where traffic volumes do not 
ustify the use of one-way trunks. 
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Section Verizon Proposal 

Interconnection, 
S 2.2.4 

Bright House Response 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House Notes/Explanations/Comments 

Briqht House Comment: 

1. Each trunk has two ends; both parties must participate in 
(and have the obligation to participate in) establishing trunks. 

2. In practical terms it is unlikely that there will be Verizon 
tandems in which traffic is not flowing in rough balance in both 
directions; but the need to establish trunks is not dependent on 
which direction the calls flow. 

Verizon's Position 

Verizon Comment: 

The proposal to make "the Parties" jointly 
responsible for establishing trunks ignores the 
fact that Bright House has sole control over the 
ordering and administration of the interconnection 
trunks. 

"'CLEC Acronym TE-' shall establish, at the 
technically feasible Point@) of Interconnection on 
Verizon's network in a LATA. separate Interconnection 
Trunk group@) between such POI@) and each Verizon 
Tandem in a LATA with a subtending End Office($ to 
which "TLEC Acronym TE'" originates calls for 
Verizon to terminate. 
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technically feasible Point@) of 
Interconnection on Verizon's network in a 
LATA, separate Interconnection Trunk 
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subtending End Office(s) to which p=€q 
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to terminate or from which Verizon 
oriqinates calls for Briaht House to 
terminate. 
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Section 

nterconnection. 
j 2.2.5 

XESOLVED 

Verizon Proposal 

In the event the volume of traffic between a Verizon 
End Office and a technically feasible Point of 
Interconnection on Verizon's network in a LATA, which 
is carried by a Final Tandem Interconnection Trunk 
group, exceeds (a) the Centum Call Seconds (Hundred 
Call Seconds) busy hour equivalent of one (1) DSI at 
any time; (b) 200,000 minutes of use for a single 
month; andlor; (c) 600 busy hour Centum Call Seconds 
(BHCCS) of use for a single month: (i) if One-way 
Interconnection TNnkS are used, the originating Party 
shall promptly establish new or augment existing End 
Office One-way Interconnection Trunk groups between 
the Verizon End Office and the technically feasible 
Point of Interconnection on Verizon's network; or, (ii) if 
Two-way Interconnection Trunks are used, '*'CLEC 
Acronym TE"* shall promptly submit an ASR to 
Verizon to establish new or augment existing End 
Office Two-way Interconnection Trunk group(s) 
between that Verizon End Office and the technically 
feasible Point of Interconnection on Verizon's network. 

Brioht House ReSDOnSe 

In the event the volume of traffic between 
a Verizon End Office and a technically 
feasible Point of Interconnection on 
Verizon's network in a LATA which is 
carried by a Final Tandem 
Interconnection Trunk group, exceeds (a) 
the Centum Call Seconds (Hundred Call 
Seconds) busy hour equivalent of one (1) 
DS1 ' ; for three (3) 
consecutive months; (b) 200,000 

consecutive months; andlor; (c) 600 
busy hour Centum Call Seconds 
(BHCCS) of use for a+@ewm& - three 
consecutive months: (i) if One-way 
Interconnection Trunks are used, the 
originating Party shall promptly establish 
new or augment existing End Office One- 
Way Interconnection Trunk groups, 
workina with the other Partv as 
necessary, between the Verizon End 
Office and the POI; or, (ii) if Two-way 
Interconnection Trunks are used, fCk€q 
Briaht House shall promptly submit an 
ASR to Verizon to establish new or 
augment existing End Office Two-way 
Interconnection Trunk group(s) between 
that Verizon End Office and the 
technically feasible Point of 
Interconnection on Verizon's network. 

minutes of use for a+@ewm& three 

Bright House Notes/Explanations/Comments 

3riaht House Comment: 

Yhile in general Bright House does not oppose establishing 
ieparate trunk groups between its network and individual 
lerizon end offices, we believe that more common practice is to 
iiew three consecutive months of exceeding an agreed-to traffic 
hreshold as the trigger for doing so. 

4s Bright House understands it, the parties agree to the "working 
rith other parties" language. 

Verizon's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

In the event the volume of traffic between a 
Verizon End Office and a technically feasible 
Point of Interconnection on Verizon's network in a 
LATA which is carried by a Final Tandem 
Interconnection Trunk group, exceeds (a) the 
Centum Call Seconds (Hundred Call Seconds) 
busy hour equivalent of one (1) DS at anv time 
within a month for three (3) consecutive months; 
(b) 200,000 minutes of use durina each month for 
three consecutive months; andlor; (c) 600 busy 
hour Centum Call Seconds (BHCCS) of use 
durina each month for three consecutive months: 
(i) if One-way Interconnection Trunks are used, 
the originating Party shall promptly establish new 
or augment existing End Office One-way 
Interconnection Trunk groups, working with the 
other Party as necessary. between the Verizon 
End Office and the POI; or, (ii) if Two-way 
Interconnection Trunks are used, Bright House 
shall promptly submit an ASR to Verizon to 
establish new or augment existing End Office 
Two-way Interconnection Trunk group@.) 
between that Verizon End Office and the 
technically feasible Point of Interconnection on 
Verizon's network. 
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Section Verizon Proposal 

Interconnection. [no corresponding language] 
§ 2.2.7 

RESOLVED I 
Bright House Response 

2.2.7 In the case of a One-way 
Interconnection Trunk arouD, the Party 
oriainatina traffic over the trunk aroup 
shall have administrative 
resDonsibilitv for initiatina reauests to 
establish such a tNnk  arouD, add 
trunks to it, or remove trunks from it. 
~ ~~~~ 

Briaht House shall have administrative 
responsibilitv for iniliatina reauest to 
establish a Two-Wav Interconnection 
T&nkarouDand forGiiatinaT&auests 
to add tNnkS to or remove trunks from 
- it. 

Bright House NoteslExplanationslCornments 

Briaht House Comment: 

Based on negotiations with Verizon, Bright House believes that 
this language is agreed to. 

Verizon's Position 

Verizon Comment: 

Verizon accepts the proposed language. 
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Bright House Notes/Explanations/Comments Section I Verizon Proposal I Verizon’s Position 

Interconnection, 
5 2.2.8 

RESOLVED 
deriion and Bright House are both vely large carriers in the 
lampa Bay area - large enough that normal. small fluctuations 
In volume do not affect overall traffic trends and, therefore, the 
ieed for trunking. Each party is capable of monitoring, and in 
3ood network administration, must monitor, those trends. If over 
time the volume of traffic exchanged between the parties falls 
below a high threshold, then different forecasting obligations 
might be appropriate. 

Verizon has not seen this specific language, but, Bright House 
believes that this approach was agreed to “in principle” during 
negotiations. 

[new provision, replacing various Verizon language 
regarding forecasting] 

The Parties have agreed on the following 
language: 

Trunk Forecasts. The Parties acknowledge that 
as of the Effective Date they are routinely sending 
in excess of twenty five million (25,000,000) 
minutes of traffic per month to each other over 
local interconnection trunks in a single LATA. As 
long as the volume of traffic each Party sends to 
the other Party in a single LATA has exceeded 
seventy five million (75,000,000) minutes over the 
preceding ninety (90) days, then the Parties’ 
forecasting obligation with regard to trunks shall 
be met by each Party advising the other Party of 
any anticipated trunking needs that would 
constitute a material change from the trend 
established over the prior six (6) month period. If 
the amount of traffic either Party sends to the 
other Party falls below the level set forth in the 
preceding sentence, then upon the request of 
either Party, the Parties shall negotiate 
reasonable and appropriate forecasting 
requirements. If the Parties cannot agree on 
such requirements, their disagreement shall be 
subject to the dispute resolution procedures of 
Section 14 of the General Terms and Conditions. 

Bright House Response 

2.2.8 Trunk Forecasts 

The Parties acknowledae that as of the 
Effective Date they are routinely 

~~ 

sendina in excess of one hundred 
million H00.000.000) minutes of traffic 
per month to each other. As lona as 
the volume of traffic each Partv sends 
to the other P a m  exceeds one 
hundred million (100.000,0001 minutes 
per month and has exceeded that level 
for three 13) consecutive months, then 
the Parties’ forecastina obliaation with 
reaard lo trunks shall be met bv each 
Parlv advisina the other Partv of any 

constitute a material chanae from the 
trend established over the prior six (6 )  
month period. If the amount of traffic 
either P a m  sends to  the other Party 
falls b e f i o n e  hundred mill ion 
~100,000.0001 minutes per month, then 
upon the request of either Partv. the 
Parties shall neaotiate reasonable and 
appropriate forecastinq reauirements. 
If the Parties cannot aaree on such 
reauirements. their disaareement shall 
be subiect to the dispute resolution 
procedures of Section 14 of the 
General Terms and Conditions. 

. .- 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 89 of 161 



DECISION POINT LIST-VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Bright House NoteslExplanations/Comments 

lriaht House Comment: 

lased on negotiations, Bright House believes that this language, 
mxcept for the last sentence is acceptable to Verizon. With 
espect to the last sentence (no charges for trunks), and noted in 
onnection with Section 2.3.2, below, all trunks have two ends 
Ind so the costs are symmetrical. Also, trunks are used in the 
ansport and termination of traffic, and so any charging would 
lecessarily be symmetrical under 47 U.S.C. g 251(b)(5). 
.herefore. no recurring or nonrecurring charges for trunks or 
runk groups are appropriate. 

Section 

Interconnection, 
5 2.2.9 

Verizon's Position 

Verizon Comment 

Verizon would accept this language except for thc 
final sentence. It is inaccurate to claim that no 
charges shall apply for any trunks established 
under the agreement, when there are plainly 
facilities and trunk groups to which certain 
charges can and will apply. 

Interconnection, 
5 2.3.1 

RESOLVED 

Iriaht House Comment: 

h r  proposed addition of §§ 2.1.1.1 and 2.1.1.2 makes these 
irovisions unnecessary. We believe that Verizon agrees to this 
:hange (including the additions noted above). 

Verizon Proposal 

new provision] 

Verizon Comment: 

Verizon accepts the proposed change 

2.3 One-way Interconnection Trunks 

2.3.1 Where the Parties use One-way Interconnection 
Trunks for the delivery of traffic from ***CLEC Acronym 
TE'*' to Verizon, "'CLEC Acronym TE'**, at "'CLEC 
kronym T P s  own expense, shall: 

2.3.1 1 prov,oe its own facildies for de. very of the 
traffic to the technicaly feasiole Point@) of 
Interconnection on Verzon's network in a LATA, andlor 

2.3.1.2 ootain transport for oe,ivery of the traffic 10 the 
tecnnica ly feasible Point(s) of Interconnection on 
Verizon's network in a LATA (a) from a third party, or. 
[b) if Verizon offers SJCh lransporl pursuant to a 
Verizon access Tariff. from Verizon 

Bright House Response 

2.2.9 A P a m  shall initiate reauests to 
establish, add trunks to, or  remove 
trunks from. a trunk aroup bv sendinq 
the other Partv an ASR. completed in 
accordance with OBF Guidelines as in 
effect from time to time. The use of 
the industry-standard ASR form for 
this DurDose shall not be construed as 
~~~~ ~ 

establishina any obliaation on the Dart 
of either Partv to compensate the other 
Partv for any activity in connection 
withthe affected trunks OKNnk 
groups. There shall be no charaes 
assessed by one Partv to the other 
with respect to tNnkS or trunk aroups 
established under this Aareement. 

2.3 One-way Interconnection Trunks 

2.3.1 [Intentionallv left blank1 

2.3.1.1 flntentionallv lefl blank1 

2.3.1.2 Ilntentionallv left blank1 
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nterconnection, 
I2.3.2 

nterconnection, 
i 2.3.3 

ESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I 
!.3.2 For each Tandem or End Office One-way 
nterconnection Trunk group for delivery of traffic from 
"CLEC Acronym TE"'to Verizon with a utilization 
eve1 of less than sixty percent (60%) for final trunk 
Iroups and eighty-five percent (85%) for high usage 
runk groups, unless the Parties agree otherwise, 
"CLEC Acronym TE**'will promptly submit ASRs to 
lisconnect a sufficient number of Interconnection 
rrunks to attain a utilization level of approximately sixty 
Iercent (60%) for all final trunk groups and eighty-five 
Iercent (85%) for all high usage trunk groups. In the 
?vent "'CLEC Acronym TE'" fails to submit an ASR 
o disconnect One-way Interconnection Trunks as 
equired by this Section, Verizon may disconnect the 
:xcess Interconnection Trunks or bill (and *'*CLEC 
4cronym TE"* shall pay) for the excess 
nterconnection Trunks at the rates set forth in the 
W i n g  Attachment. 

l.3.3 Where the Parties use One-way Interconnection 
rrunks for the delivery of traffic from Verizon to 
"TLEC Acronym TE"'. Verizon, at Verizon's own 
'xpense. shall provide its own facilities for delivery of 
he traffic to the technically feasible Point(s) of 
nterconnection on Verizon's network in a LATA 

Bright House Response 

2.3.2 For each Tandem or End Office 
One-way Interconnection Trunk group for 
delivery of traffic from p&€q one Party 
to the VwkM other Party with a 
utilization level of less than sixty percent 
(60%) for final trunk groups and eighty- 
five percent (85%) for high usage trunk 
groups, unless the Parties agree 
otherwise, p&€q the Partv with 
administrative resDonsibilitv for the 
t N n k  aroup will promptly submit ASRs 
to the other Party to disconnect a 
sufficient number of Interconnection 
Trunks to attain a utilization level of 
approximately sixty percent (60%) for all 
final trunk groups and eighty-five percent 
(85%) for all high usage trunk groups. In 

administrative responsibilitv for the 
tNnk qrouD fails to submit an ASR to 
disconnect One-way Interconnection 
Trunks as required by this section, 
VwkM then, on no less than thirtv (301 
davs written notice. the other Party 
may disconnect the excess 
Interconnection Trunks. &&@& 

If the Partv with 

2.3.3. [Intentionallv lefl blank] 

Bright House Notes/Explanations/Comments 

Briqht House Comment: 

Ne believe there is no dispute that the administrative 
.esponsibility for one-way trunk groups lies with the originating 
>arty. See new 5 2.2.7. 

Bright House does not believe that charging for trunks is 
appropriate because every trunk has two ends and so the costs 
,f trunks are necessarily symmetrical. It is therefore 
Inappropriate to suggest that if a party fails to take down 
underutilized trunks as required by its administrative duties that 
a charge is appropriate; the other party can fully protect itself by 
simply disconnecting the trunks (afler appropriate notice). 

Briqht House Comment: 

This is redundant in light of the agreed-to language now included 
as $5 2.1.1.1 and 2.1.1 2. 

Verizon's Position 

Verizon Comment: 

Bright House is the only party that can place 
Drders with regard to (;.e., it has administrative 
responsibility for) one-way trunk groups for the 
delivery of traffic from Bright House to Verizon, so 
its proposal to make this provision mutual is 
misguided. 

While Bright House has the sole ability to order or 
disconnect these trunk groups, it is able thereby 
to tie up significant resources in Verizon's 
network. Therefore, Bright House must be 
properly incentivized to ensure that it does not 
over-provision trunks, and Verizon must have the 
ability to take down underused trunks. 

Verizon Comment: 

Verizon accepts the proposed change. 
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2.4.1 Where the Parties use Two-way Interconnection 
Trunks for the exchange of traffic between Verizon and 
"'CLEC Acronym TE"', "'CLEC Acronym TE"', at 
its own expense, shall: 

2.4.1.1 provide its own facilities to the technically 
feasible Point(s) of Interconnection on Verizon's 

Section 

2.4.1 [Intentionallv left blank1 

2.4.1.1 [lntentionallv left blank] 

2.4.1.2 [lntentionallv left blank1 

2.4.2 [lntentionallv left blank1 

Interconnection, 
5s 2.4.1 & 2.4.2 

RESOLVED 

Interconnection. 
5 2.4.4 

RESOLVED 

Verizon Proposal I Bright House Response 

2.4 Two-way Interconnection Trunks. I 2.4 Two-way Interconnection Trunks. 

2.4.4 On a semi-annual basis, *"CLEC Acronym 
TE"' shall submit a good faith forecast to Verizon of 
the number of End Office and Tandem Two-way 
Interconnection Trunks that "'CLEC Acronym TE"' 
anticipates Verizon will need to provide during the 
ensuing two (2) year period for the exchange of traffic 
between '**CLEC Acronym TE'" and Verizon. 
"'CLEC Acronym TE'*"s trunk forecasts shall 
conform to the Verizon CLEC trunk forecasting 
guidelines as in effect at that time. 

2.4.4 [lntentionallv left blank1 

Bright House NoteslExplanationslComments 

3riaht House Comment: 

rhis material is redundant in light of the agreed-to language now 
ncluded as $5 2.1.1.1 and 2.1.1.2. 

Briaht House Comment 

This provision is no longer needed in light of new 5 2.2.8. We 
believe that Verizon agrees in principle with this proposal. 

Verizon's Position 

Verizon Comment: 

derizon accepts the proposed change. 

~ 

Verizon Comment: 

Verizon accepts the proposed change 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 92 of 161 



DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - F L O P ~ ~ A  ,..I,. 
Section 

nterconnection 
i 2.4.6 

nterconnection. 
i 2.4.7 

nterconnection, 
$ 2.4.10 

3ESOLVED 

Verizon Proposal I Bright House Response 

2.4.6 Two-way Interconnection Trunks shall have SS7 
Common Channel Signaling. The Parties agree to 
utilize B8ZS and Extended Super Frame (ESF) DS1 
facilities, where available 

2.4.7 With respect to End Office Two-way 
Interconnection Trunks, both Parties shall use an 
economic Centum Call Seconds (Hundred Call 
Seconds) equal to five (5). Either Party may 
disconnect End Office Two-way Interconnection 
Trunks that, based on reasonable engineering criteria 
and capacity constraints, are not warranted by the 
actual traffic volume experienced 

2.4.10 *"CLEC Acronym TE"' shall determine and 
order the number of Two-way Interconnection Trunks 
that are required to meet the applicable design 
blocking objective for all traffic carried on each Two- 
Way Interconnection Trunk group. "'CLEC Acronym 
TE'*' shall order Two-way Interconnection Trunks by 
submitting ASRs to Verizon setting forth the number of 
Two-way Interconnection Trunks to be installed and 
the requested installation dates within Verizon's 
effective standard intervals or negotiated intetvals. as 
appropriate. *"CLEC Acronym TE'** shall complete 
ASRs in accordance with OBF Guidelines as in effect 
from time to time. 
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1.4.6 Two-way Interconnection Trunks 
;hall have SS7 Common Channel 
Signaling. The Parties shall agfef4e 
itilize, at Briaht House's option, B8ZS 
md Extended Super Frame (ESF) 
:runkina at the DS3 level or above 
'includina OC-3. OC-12, or OC48. as 
:raffic levels dictate). usinq. at Briaht 
.louse's option. copper or  fiber 
3hvsical transport facilities for DS3- 
eve1 connections. 
3Vak4le 

. . .  

:No specific alternative language] 

pL€q Briaht House shall determine the 
number of Two-way Interconnection 
Trunks that are required to meet the 
applicable design blocking objective for all 
traffic carried on each Two-way 
Interconnection Trunk group. pX€q 
6habAsf Briqht House shall have 
administrative responsibilitv for 
establishinq Two-way Interconnection 
Trunks qroups and shall initiate 
additions of trunks to or removal of 
trunks from such trunk a r o u w  by 
submitting ASRs to Verizon setting forth 
the number of Two-way Interconnection 
Trunks to be installed and the requested 
installation dates. + A h  Verizon's 
activity in establishina. addina trunks 
to, or removinq trunks from such trunk 

Bright House NoteslExpIanationslComments 

'hysical interconnection facilities should be DS3 or above, a 
lright House's option, and. for DS3. either fiber or copper at 
lright House's option. All of these are completely technical 
sasible arrangements so there is no reason not to expressly 
irovide for them. 

3riqht House Comment: 

3right House has asked Verizon whether the "economic Cer 
:all Seconds ... equal to 5 is an appropriate measure in thil 
:ontext. 

3riaht House Comment: 

4s discussed above, it is inappropriate to refer to the trunk 
?stablishment process as "ordering." Bright House believes 
his language is acceptable to Verizon. 

Verizon's Position 

Verizon Comment: 

Verizon proposes the following language: 

2.4.6 Two-way Interconnection Trunks shall have 
SS7 Common Channel Signaling. Where 
technically feasible, the Parties may, by mutual 
agreement, utilize B8ZS and Extended Super 
Frame (ESF) trunking at the DS3 level or 
above (including OC-3, OC-12, or OC48, as 
traffic levels dictate), using copper or fiber 
physical transport facilities for DS3-level 
connections, 

Verizon Comment: 

Verizon's proposed language is appropriate; 
Bright House has provided no alternative, nor any 
objection. 

Verizon Comment: 

Verizon agrees to the Bright House proposal. 



Section 

nterwnnection. 
j 2.4.11 

3ESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response I Bright House Notes/Explanations/Comments 

2.4.1 1 Verizon may (but shall not be obligated to) 
monitor Two-way Interconnection Trunk groups using 
service results for the applicable design blocking 
objective. If Verizon Observes blocking in excess of the 
applicable design objective on any Tandem Two-way 
Interconnection Trunk group and ***CLEC Acronym 
TE"' has not notified Verizon that it has corrected 
such blocking, Verizon may submit to "*CLEC 
Acronym TE**' a Trunk Group Service Request 
directing "*CLEC Acronym TE"'to remedy the 
blocking. Upon receipt of a Trunk Group Service 
Request, ***CLEC Acronym TE*** will complete an 
ASR to establish or augment the End Office Two-way 
Interconnection Trunk group@), or, if mutually agreed, 
to augment the Tandem Two-way Interconnection 
Trunk group with excessive blocking and submit the 
ASR to Verizon within five (5) Business Days. 
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grouDs shall be consistent with 
Verizon's effective standard intervals or 
negotiated intervals. as appropriate. 

2.4.1 1 Verizon may (but shall not be 
obligated to) monitor Two-way 
Interconnection Trunk groups using 
service results for the applicable design 
blocking objective. If Verizon observes 
blocking in excess of the applicable 
design objective on any Tandem Two- 
Way Interconnection Trunk group and 
lSL€q Briqht House has not notified 
Verizon that it has corrected such 
blocking, Verizon may submit to- 
Briqht House a Trunk Group Service 
Request directing p X € q  Briqht House 
to remedy the blocking. Upon receipt of a 
Trunk Group Service Request, lSL€q 
Briaht House will complete an ASR to 
establish or augment the End Ofhe  Two- 
Way Interconnection Trunk group@). or, if 
mutually agreed, to augment the Tandem 
Two-way Interconnection Trunk group 
with excessive blockina and submit the 
ASR to Verizon within i commercially 
reasonable time. 

Briqht House Comment: 

Our original proposal was to delete this section. In light of other 
changes we no longer insist on deletion. The only substantive 
change required is in the last sentence, since five business days 
may not be the appropriate time interval. 

Verizon's Position 

lerizon Comment: 

lerizon agrees to the Bright House proposal 



Section 

nterconnection, 
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Verizon Proposal 

2.4.12 The Parties will review all Tandem Two-way 
Interconnection Trunk groups that reach a utilization 
level of seventy percent (70%), or greater, to determine 
whether those groups should be augmented. '"CLEC 
Acronym TE"'will promptly augment all Tandem Two- 
Way Interconnection Trunk groups that reach a 
utilization level of eighty percent (80%) by submitting 
ASRs for additional trunks sufficient to attain a 
utilization level of approximately seventy percent 
(70%). unless the Parties agree that additional trunking 
is not required. For each Tandem Two-way 
Interconnection Trunk group with a utilization level of 
less than sixty percent (60%), unless the Parties agree 
otherwise, "*CLEC Acronym TE"' will promptly 
submit ASRs to disconnect a sufficient number of 
Interconnection Trunks to attain a utilization level of 
approximately sixty percent (60%) for each respective 
group, unless the Parties agree that the Two-way 
Interconnection Trunks should not be disconnected. In 
the event **'CLEC Acronym TE'" fails to submit an 
ASR for Two-way Interconnection Trunks in 
conformance with this Section, Verizon may disconnect 
the excess Interconnection Trunks or bill (and "'CLEC 
Acronym TE"' shall pay) for the excess 
interconnection Trunks at the applicable Verizon rates. 

Brisht House Response 

2.4.12 The Parties will review all Tandem 
Two-way Interconnection Trunk groups 
that reach a utilization level of seventy 
percent (70%). or greater, to determine 
whether those groups should be 
augmented. Briaht House pi=€€+ will 
promptly augment all Tandem Two-way 
Interconnection Trunk groups that reach a 
utilization level of eighty percent (80%) by 
Submitting ASRs for additional trunks 
sufficient to attain a utilization level of 
approximately seventy percent (70%), 
unless the Parties agree that additional 
tNnking is not required. For each 
Tandem Two-way Interconnection Trunk 
group with a utilization level of less than 
sixty percent (60%), unless the Parties 
agree othewise, Brisht House @=€q 
will promptly submit ASRs to disconnect a 
sufficient number of Interconnection 
Trunks to attain a utilization level of 
approximately sixty percent (60%) for 
each respective group, unless the Parties 
agree that the Two-way Interconnection 
Trunks should not be disconnected. In 
the event Briaht House @=€q fails to 
submit an ASR for Two-way 
Interconnection Trunks in conformance 
with this Section, Verizon may- 
less than thirtv (30) davs written notice 
to the other P a m  disconnect the 
excess Interconnection Trunks. eFBill 

Bright House NoteslExplanationslCommenb 

3riaht House Comment: 

Ne believe there is no dispute that the administrative 
'esponsibility for one-way trunk groups lies with Bnght House 
See news 2 2 7 

3right House does not believe that charging for tNnkS is 
appropriate because every trunk has two ends and so the costs 
,f trunks are necessarily symmetrical. It is therefore 
nappropriate to suggest that if a party fails to take down 
underutilized trunks as required by its administrative duties that 
a charge is appropriate; the other party can fully protect itself by 
simply disconnecting the trunks (after appropriate notice). 

Verizon's Position 

Verizon Comment: 

Bright House has sole power over the trunk 
groups that it establishes for interconnection, yet 
Verizon bears the cost. If Bright House over- 
orders trunks, or fails to groom trunks when 
demand dictates, it can tie up significant network 
resources, and force Verizon to bear significant 
costs. This provision appropriately permits 
Verizon to remedy such a situation, andlor force 
Bright House to bear the cost of Bright House's 
own failure. 
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DECISION POINT LIST -VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS -FLORIDA 

Verizon ProDosal I Briaht House ReSDOnSe 

3.1 Fiber Meet Arrangement Provisions 

3.1.1 Each Party may request a Fiber Meet 
arrangement by providing written notice thereof to the 
ither Party if each of the following conditions has been 
net: (a) the Parties have consistently been 
?xchanging an amount of applicable traffic (as set forth 
n Section 3.1.3 below) in the relevant exchanges equal 
a at least one (1) OS-3 and (b) neither ***CLEC 
4cronym TE"' nor any of "'CLEC Acronym TE""s 
affiliates has an overdue balance on any bill rendered 
:o "'CLEC Acronym TE'" or "'CLEC Acronym 
rE""s affiliates for charges that are not subject to a 
3ood faith dispute. Any such Fiber Meet arrangement 
shall be subject to the terms of this Agreement. In 
addition, the establishment of any Fiber Meet 
arrangement is expressly conditioned upon the Parties 
nutually agreeing to the technical specifications and 
.equirements for such Fiber Meet arrangement 
ncluding, but not limited to, the location of the Fibei 
Meet points. routing, equipment (e.g.. specifications of 
4ddlDrop Multiplexers, number of strands of fiber, 
stc.), software, ordering, provisioning, maintenance, 
.epair. testing, augment and on any other technical 
specifications or requirements necessary to implement 
Ihe Fiber Meet arrangement. For each Fiber Meet 
3rrangement the Parties agree to implement, the 
Parties will complete and sign a Technical 
Specifications and Requirements document, the form 
3f which is attached hereto as Exhibit A to Section 3 of 
the Interconnection Attachment Fiber Meet 
brangement Provisions. Each such document will be 
treated as Confidential Information. 

m e  Florida DPL 
12/7/09 

3.1 Fiber Meet Arrangement Provisions 

3.1.1 &&&+may A Fiber Meet 
arranaement shall be established at 
- the request of Briaht House, and may 
be established at the reauest of 
Verizon. uDon 
bypwwhg written notice #wee# to the 
other Party. if 

the Parties 
have consistently been exchanging an 
amount of applicable traffic (as set forth in 
Section 3.1.1 below) in the relevant 
exchanges equal to at least one (1) DS-3. 

. .  

. .  
Any such 

Fiber Meet arrangement shall be subject 
to the terms of this Agreement. In 
addition, the establishment of any Fiber 
Meet arrangement is expressly 
conditioned upon the Parties mutually 
agreeing to the technical specifications 
and requirements for such Fiber Meet 
arrangement. such aareement not to be 
Unreasonably conditioned, withheld, 
denied or delaved, including, but not 
limited to, the location of the Fiber Meet 
points, routing, equipment (e.g.. 
specifications of AddIDrop Multiplexers, 
number of strands of fiber, etc.). software, 
ordering, provisioning, maintenance, 
repair, testing, augment and on any other 
technical specifications or requirements 
reasonably necessary to implement the 
Fiber Meet arrangement. Anv dispute 
reaardina the establishment or 
ODeration of a Fiber Meet arranaement 
shall be subiect to the DiSDute 
Resolution Drovisions of Section 14 of 
the-General Terms and Conditions of 
the Aareement For each Fioer Meet 
arrangement the Parties agree to 
implement, the Parties will complete and 
sign a Technical Specifications and 

Bright House NoteslExplanationslComments 

3riaht House Comment: 

:irst. the agreement should reflect that Bright House has the 
ight to require a fiber meet arrangement if traffic volumes are 
idequate (which they are). 

Second, the provision about overdue bills is gratuitous. If some 
txtraneous billing problem provides a reasonable basis for 
efusing to agree to a fiber meet arrangement. then Verizon can 
efuse to agree to it (see below); otherwise, not. 

rhird. each party's agreement on the details of establishing a 
iber meet arrangements must not be unreasonably delayed, etc. 

-ourth. the agreement should clearly state that if disputes about 
iber meets arise, the normal dispute resolution provisions 
including recourse to the Commission if need be) are available. 

Verizon's Position 

terizon Comment: 

4 fiber meet may not always be an appropriate 
form of interconnection even where Verizon may 
be required to provide fiber-meet arrangements 
under section 251 (c)(2). Traffic volumes may not 
warrant such an arrangement, for example. or 

lequate facilities may not exist. Verizon has no 
centive to refuse a meet where it is the best 
ption. ot. but it cannot be forced into one where it is 
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DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

3.1.2 The Parties agree to consider the possibility of 
using existing fiber cable with spare capacity, where 
available, to implement any such request for a Fiber 
Meet arrangement. If existing fiber cable with spare 
capacity is not available, the Parties agree to minimize 
the construction and deployment of fiber cable 
necessary for any Fiber Meet arrangement to which 
they agree. Except as otherwise agreed by the 
Parties. any and all Fiber Meet points established 
between the Parties shall extend no further than three 
(3) miles from an applicable Verizon Tandem or End 
Office and Verizon shall not be required to construct or 
deploy more than five hundred (500) feet of fiber cable 
for a Fiber Meet arrangement 

3.1.3 A Fiber Meet arrangement established under this 
Agreement may be used for the transmission and 
routing of only the following traffic types (over the 
Interconnection Trunks): 

3.1.3.1 Reciprocal Compensation Traffic between the 
Parties' respective Telephone Exchange Service 
Customers; 

3.1.3.2 Translated LEC IntralATA toll free service 
access code (e.g., 800/888/877) traffic between the 
Parties' respective Telephone Exchange Service 
Customers; 

3.1.3.4 IntralATA Toll Traffic between the Parties' 
respective Telephone Exchange Service Customers; 

3.1.3.5 Tandem Transit Traffic; and 

3.1.3.6 Measured Internet Traffic. 

Bright House Response 

3.1.2 The Parties agree to consider the 
possibility of using existing fiber cable 
with spare capacity, where available, to 
implement any such request for a Fiber 
Meet arrangement. If existing fiber cable 
with spare capacity is not available, the 
Parties agree to minimize the construction 
and deployment of fiber cable necessary 
for any Fiber Meet arrangement to which 
they agree. Except as otherwise agreed 
by the Parties, 

-Verizon shall not be 
required to construct or deploy more than 
two thousand five hundred (2500) feet of 
fiber cable for a Fiber Meet arrangement. 

3.1.3 A Fiber Meet arrangement 
established under this Agreement may be 
used for the transmission and routing 

traffic that thev mav lawfullv exchanqe 
under Applicable Law. 

P O f W  

Briaht House NoteslExplanationslComments 

Briaht House Comment: 

The cost to use already-deployed fiber is vely low and 
essentially distance-insensitive. Therefore it really makes no 
practical difference how far away from an applicable Verizon 
central office the meet point might be; the only relevant 
consideration is how much the parties have to actually build out 
from wherever their existing facilities might be, to the meet point. 

On that point, 2,500 feet is about Z mile. It does not seem 
unreasonable to expect Verizon to extend fiber % mile from 
existing facilities to establish a meet point, particularly where, as 
with Verizon and Bright House, very large amounts of traffic are 
flowing from Verizon's customers to Bright House's customers. 

Briaht House Comment: 

1. Once a highzapacity fiber meet point is established, it is 
senseless, from a technical perspective, to declare that certain 
types of traffic must be physically routed over other facilities. 
The FCC has specifically found that ILECs may not impose such 
needless inefficiencies on CLECs. Local Competition Order at 7 
995; 47 C.F.R. 5 51.100(b). 

2. To the extent that particular types of traffic have particulai 
intercarrier compensation obligations associated with them, that 
can be dealt with in the provisions relating to particular types of 
traftic. See also new 9 3.1.4, below. 

3. To the extent that the proper routing of particular types of 
traffic calls for segregating any such trafiic on separate trunk 
groups, Bright House will work with Verizon to accomplish that 
segregation. 

4. Once a fiber-meet point is established, it is neither necessaly 
nor appropriate to impose charges for using it. This does not 
limit a party's ability to impose appropriate per-minute charges 

Verizon's Position 

Verizon Comment: 

The requirement that a fiber meet be no further 
than three miles from the applicable Verizon 
office is an appropriate means of ensuring that 
facilities are used efficiently. 

Verizon's willingness to build an extra 500 feet of 
new fiber to accommodate a meet is already 
extremely generous. Bright House's proposal to 
stretch this to a half mile would reverse the Act's 
requirement that interconnection be on Verizon's 
network (not the CLECs'). 

Verizon Comment: 

Bright House wishes to supplant the agreement's 
generally applicable interconnection terms in the 
context of fiber meets. The enumerated types Of 
traftic are the types of traffic that may be 
exchanged over local interconnection trunks, 
regardless of the facilities on which those trunks 
ride. It makes no sense to propose, as Bright 
House has done here, that trunks provisioned 
over fiber meet facilities should be treated 
differently than trunks provisioned over a DSI 
entrance facility. 
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Section Veriron Proposal I Bright House Response 

-0 the extent that a Fiber Meet arrangement 
stablished under this Agreement is used for the 
ransmission and routing of traffic of the types set forth 
I Sections 3.1.3.1 and/or 3.1.3.5, other than the 
ibligation to pay intercarrier compensation charges 
iursuant to the terms of the Agreement, neither Party 
;hall have any obligation to pay the other Party any 
:harges in connection with any Fiber Meet 
irrangements established under this Agreement. To 
he extent that a Fiber Meet arrangement established 
inder this Agreement is used for the transmission and 
outing of traffic of the type set forth in Section 3.1.3.2, 
he transport and termination of such traffic shall be 
iubject to the rates and charges set forth in the 
igreement and applicable Tariffs. To the extent that a 
:iber Meet arrangement established under this 
igreement is used for the transmission and routing of 
raffic of the type set forth in Section 3.1.3.3, the P a m  
iriginating such traffic shall compensate the 
erminating Party for the transport and termination of 
uch traffic at the rates and charges set forth in the 
4greement and applicable Tariffs. To the extent that a 
-iber Meet arrangement established under this 
Agreement is used for the transmission and routing of 
raffic of the type set forth in Section 3.1.3.4, Verizon 
;hall charge (and ' Y L E C  Acronym TE'** shall pay) 
/erizon's applicable rates and charges as set forth in 
he Agreement and Verizon's applicable Tariffs, 
ncluding transport charges to the terminating Verizon 
randem. 

. .  . - 
Bright House NoteslExpIanationslComments 

:e.g., reciprocal compensation or access) based on the type Of 
raffic exchanged. 

Verizon's Position 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 99 of 161 



Section 

nterconnection, 
$3.1.4 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

3.1.4 At "'CLEC Acronym TE""s written request, a 
Fiber Meet arrangement established under this 
Agreement may be used for the transmission and 
routing of the following traffic types over the following 
trunk types: 

3.1.4.1 Operator services traffic from "'CLEC 
Acronym TE***'s Telephone Exchange Service 
Customers to an operator services provider over 
operator services trunks; 

3.1.4.2 Directoly assistance traffic from "'CLEC 
Acronym TE""s Telephone Exchange Service 
Customers to a directory assistance provider over 
directory assistance trunks; 

3.1.4.3 91 1 traffic from '"CLEC Acronym TE""s 
Telephone Exchange Service Customers to 91 1/E-911 
Tandem Office(s)/Selective Router@) over 91 1 trunks; 
and 

3.1.4.4 Jointly-provided Switched Exchange Access 
Service traffic. including translated InterlATA toll free 
service access code (e.g.. 800/888/877) traffic, 
between *"CLEC Acronym TE'*"s Telephone 
Exchange Service Customers and third-party 
purchasers of Switched Exchange Access Service via 
a Verizon access Tandem over Access Toll Connecting 
Trunks. 

To the extent that a Fiber Meet arrangement 
established under this Agreement is used for the 
transmission and routing of any traffic of the types set 

Bright House Response 

3 1.4 Each Party shall bear its own 
costs and expenses in establishina a 
Fiber Meet arranaement. Other than 
per-minute intercarrier compensation 
charaes as SDecified in this 
interconnection Attachment, neither 
Partv shall imDose any charaes on the 
other Party in connection with the 
establishment or use of a Fiber Meet 
arranaement. 

3riaht House Comment: 

The first part of Verizon's version is unnecessaly in light of 
3right House's changes to 5 3.1.3. See above. 

3nce the fiber meet point is established there should be no 
facilities charges for it from one party to the other, whether 
:ariffed or otherwise. Whatever per-minute compensation 
woperly applies to any particular type of traffic the parties 
sxchange, should of course be applied. 

Verizon's Position 

erizon Comment: 

,ee comment to 3.1.3 above 
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3ven the scope and nature of the traffic exchanged between the 
Jartie?.. Bright House has proposed that forecasting obligations 
should be mutual. See ?j 2.2.8. above. 

Section 

nterconnection, 
$3.1.5 

3ESOLVED 
Verizon agrees to the proposed change. 

Verizon Proposal 

forth in this Section 3.1.4 Verizon may bill (and 
'"CLEC Acronym TE'*' shall pay) Verizon's applicable 
Tariff rates and charges. Except as otherwise agreed 
in writing by the Parlies or as expressly set forth in 
Sections 3.1.3 andlor 3.1.4 of this Interconnection 
Attachment. access services (switched and 
unswitched) and unbundled network elements shall not 
be provisioned on or accessed through Fiber Meet 
arrangements. 

3.1.5 *"CLEC Acronym TE*'* will include traffic to be 
exchanged over Fiber Meet arrangements in its 
forecasts provided to Verizon under the Agreement. 

Bright House Response 

3.1.5 pL€q Each Partywill include 
traffic to be exchanged over Fiber Meet 
arrangements in its forecasts provided to 
Vefizen the other Party under the 
Agreement. 

~~ 

Bright House NoteslExplanationslCornrnents 
~ 

Verizon's Position 

3riaht House Comment 1 Verizon Comment: 
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DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

[no existing Verizon language] 3.2 SIP-Based Interconnection 

la)  At Briaht House's option. Briaht 
House and Verizon shall interconnect _ _ _ ~ ~  
their networks using SIP formyt and 

[b) SIP interconnection shall be 
provided bv means of  fiber or copper- 
based phvsical interconnection 
facilities. at Briaht House's option. 

IC) The minimum data rate for SIP 
interconnection shall be 100 Meaabits 
per second, in Ethernet format. 

/dl In a SIP-based interconnection, the 
Parties shall exchanae all signaling 
information necessary to allow the 
Partv receivina the traffic to convert it, 
i f s s a f i t o  T m r m a x  
includina all sianalina information 
necessary to populate all relevant 
fields of standard PSTN SS7 sianalinq 
messaaes. 

(e) To the extent that either Party 
sends the other Partv traffic that 
oriainated on the network of a third 
partv (such as an IXC. wireless carrier, 
or third party LEC). that Partv shall be 
responsible for convertina such third 
partv traffic into SIP format and for 
sendina all PSTN sianalina information 
that such Partv receives from the third 
partv. includina without limitation ANI, 
CNAM, and OCN information, to the 
Partv receivina the traffic. In addition, 
for Meet Point Billina traffic sent via an 
SIP interconnection, the Party 
providina the tandem functionalitv for 
the third partv IXC shall record al l  
information necessary to  allow the 
Partv receivina the traffic to bil l  such 
third party IXC and provide that 
information to the other Partv. to the 
same extent as would applv to a TDM 

Bright House NoteslExplanationslComments 

lriaht House Comment: 

ilP-based interconnection is in many respects more efficient 
han TDM-based interconnection. It is plainly technically feasible 
i that (a) Bright House is already using it with certain 3" p a w  
Larriers and (b) our understanding is that Verizon provides SIP- 
based interconnection directly to celtain VOiP sewice providers. 
-here is therefore no reason not to provide for it as an 
iterconnection option in this Agreement. 

Verizon's Position 

erizon Comment: 

ssuming. arguendo, that Bright House is 
ntitled to section 251 interconnection at all 
ind Verizon does not waive arguments that it 

not), Bright House is not entitled to IP 
iterconnection, because (among other 
lings) Verizon's network is not configured to 
upport such interconnection, and Verizon 
annot be required to provide Bright House 
ith a level of interconnection superior than 
le level that it provides to itself and to other 
arriers. See, e.g., lowa Util. 6d. v. F.C.C., 
20 F. 3d 753, 812 (8" Cir. 1997). Verizon is 
urrently working with industry working groups 
) develop standards and procedures that 
rould ailow IP interconnection on a 
ommerciai, privately-negotiated basis, once 
lose industly-wide standards are 
nplemented and the palties' networks re- 
onfigured. 
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Verizon Proposal 

4.1 If "'CLEC Acronym TE"'determines to offer 
Telephone Exchange Services and to interconnect with 
Verizon in any LATA in which Verizon also offers 
Telephone Exchange Services and in which the Parties 
are not already interconnected pursuant to this 
Agreement, "*CLEC Acronym TE"* shall provide 
written notice to Verizon of the need to establish 
Interconnection in such LATA pursuant to this 
Agreement 

4.2 The notice provided in Section 4.1 of this 
Attachment shall include (a) the initial Routing Point(s); 
(b) the applicable technically feasible Point@) of 
Interconnection on Verizon's network to be established 
in the relevant LATA in accordance with this 
Agreement; (c) *"'CLEC Acronym TE""s intended 
Interconnection activation date; (d) a forecast of 
"'CLEC Acronym TE""s trunking requirements 
conforming to Section 14.2 of this Attachment; and (e) 
such other information as Verizon shall reasonably 
request in order to facilitate Interconnection. 

5. Transmission and Routing of Telephone 
Exchange Service Traffic 

Bright House Response 

4.1 If &&€q Briaht House determines 
to offer Telephone Exchange Services 
andlor Exchanae Access and to 
interconnect with Verizon in any LATA in 
which Verizon akrjoffers Telephone 
Exchange Services and in which the 
Parties are not already interconnected 
pursuant to this Agreement, &&€q 
Briaht House shall provide written notice 
to Verizon of the need to establish 
Interconnection in such LATA pursuant to 
this Agreement. 

4.2 The notice provided in Section 4.1 of 
this Attachment shall include (a) the initial 
Routing Point(s); (b) the applicable 
technically feasible Point(s) of 
Interconnection on Verizon's network to 
be established in the relevant LATA in 
accordance with this Agreement 

terms of this Aareement, a desianation 
of a Fiber Meet arranaement as a 
means of interconnection); Wm6aUy 

{- 

Ayem-n& (c) p2AiCsl Briaht House's 
intended Interconnection activation date; 
(d) a forecast of pL€Csl Briaht House's 
trunking requirements conforming to 
Section 14.2 of this Attachment; and (e) 
such other information as Verizon shall 
reasonably request in order to facilitate 
Interconnection. 

~~ ~ 

5. Transmission and Routing of 
TeleQnene -Traffic 

Bright House Notes/Explanations/Comments 

3risht House Comment: 

Bright House is entitled to interconnection under 5 251 (c)(2) if it 
2ffers either telephone exchange service or exchange access. 
3right House believes that Verizon will find this language 
ncceptable, based on negotiations. 

Briaht House Comment: 

These are conforming changes, except that Bright House wants 
to be clear that it can initiate interconnection in a LATA with a 
Sber meet. This is reasonable given Bright House's track record 
n market penetration and traffic growth. There is no point in 
-equiring Bright House to start with a lower-capacity 
nterconnection facility and then duplicating effort by replacing it 
Nith a fiber meet 

~ _ _ _  ~ 

Briaht House Comment 

The transmission and routing of traffic addressed by this section 
s not limited to Telephone Exchange Service traffic. 

Verizon's Position 

erizon Comment: 

erizon agrees to the proposed change 

lerizon Comment: 

.he proposed designation of a fiber meet as an 
nitial point of interconnection when first starting 
lusiness in a LATA is unworkable. Fiber meets 
ire justified only where there is a massive VOIUm' 
)f traffic exchanged. That traffic volume Simply 
loes not exist when a CLEC first starts to do 
wsiness in a LATA. 

Verizon Comment: 

Bright House is incorrect. This section 
specifically speaks to the transmission and 
routing of Telephone Exchange Service Traffic, 
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Section 

nterconnection 
$5.2.1 

Interconnection 
5 5.2.2 

RESOLVED 

DECISION POINT LIST- VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

5.2.1 For both One-way and Two-way 
interconnection Trunks, if "'CLEC Acronym TE"* 
wishes to use a technically feasible interface other than 
a DS1 or a DS3 facility at the POI, the Parties shall 
negotiate reasonable terms and conditions (including, 
without limitation, rates and implementation 
timeframes) for such arrangement; and, if the Parties 
cannot agree to such terms and conditions (including, 
without limitation, rates and implementation 
timeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 

5.2.2 When One-way or Two-way Interconnection 
Trunks are provisioned using a DS3 interface facility, if 
"'CLEC Acronym TE"' orders the multiplexed DS3 
facilities to a Verizon Central Office that is not 
designated in the NECA4 Tariff as the appropriate 
Intermediate Hub location (i.e.. the Intermediate Hub 
location in the appropriate Tandem subtending area 
based on the LERG), and the provision of such 
facilities to the subject Central Office is technically 
feasible, the Parties shall negotiate in good faith 
reasonable terms and conditions (including, without 
limitation, rates and implementation timeframes) for 
such arrangement; and, if the Parties cannot agree to 
such terms and conditions (including, without limitation. 
rates and implementation timeframes), either Party 
may utilize the Agreement's dispute resolution 
procedures. 

5.2.1 For both One-way and Two-way 
Interconnection Trunks, if p=€qM 
House elects to establish an OC-level m F  
fesibla interface 
-at the POI, the Parties shall 
negotiate reasonable terms and 
conditions (including, without limitation, 
rates {if apDlicableland implementation 
timeframes) for such arrangement; and, if 
the Parties cannot agree to such terms 
and conditions (including, without 
limitation, rates {if applicableland 
implementation timeframes). either Party 
may utilize the Agreement's dispute 
resolution procedures. 

5.2.2 When One-way or Two-way 
Interconnection Trunks are provisioned 
using a DS3 interface facility, if pX€Cj 
Briaht House orders the multiplexed DS3 
facilities to a Verizon Central Office that is 
not designated in the NECA 4 Tariff as 
the appropriate Intermediate Hub location 
(i.e., the Intermediate Hub location in the 
appropriate Tandem subtending area 
based on the LERG), and the provision of 
such facilities to the subject Central Office 
is technically feasible, the Parties shall 
negotiate in good faith reasonable terms 
and conditions (including, without 
limitation, rates {if aDDlicableland 
implementation timeframes) for such 
arrangement; and, if the Parties cannot 
agree to such terms and conditions 
(including, without limitation, rates 
gmlicable) and implementation 
timeframes). either Party may utilize the 
Agreement's dispute resolution 

Bright House NotesExplanationslComments 

3riaht House Comment: 

rhis change clarifies that DS1 and DS3 arrangements should 
lot  be controversial, and only OC-level or SIP arrangements 
night call for special negotiations. Since all interconnection 
arrangements will be mutual (the same on both sides of the POI) 
:here is no reason to suggest that either Party will charge the 
ither for establishing such arrangements. The "if applicable" 
anguage allows for an unusual situation in which charging might 
?e appropriate. 

Since all interconnection arrangements will be mutual (the same 
on both sides of the POI) there is no reason to suggest that 
either Party will charge the other for establishing such 
arrangements. 

Verizon's Position 

nd is appropriately titled. 

'erizon Comment: 

6 set forth above, there will be no SIP interface 
ecause Verizon does not, and cannot be 
squired to, provide IP interconnection to Bright 
louse. Verizon will provide IP interconnection 
inder commercial terms once it develops the 
apability to do so and industry standards have 
teen established. Moreover, Verizon's switches 
.an only receive traffic at the DS1 level. While it 
nay be technically feasible in some cases to 
nuitiplex a higher level interface to the required 
)SI level, this can be done only where necessav 
acilities are available (i.e.. where technically 
easible), and appropriate charges will apply. 

lerizon Comment: 

lerizon accepts the proposed language 
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Section 

Interconnection. 
5 5.2.4 

RESOLVED 

Interconnection, 
5 5.4 

interconnection, 
5 6.1.1 

DECISION POINT LIST -VERIZON-~RIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

5.2.4 For multi-frequency (MF) signaling each Party 
will out pulse ten (10) digits to the other Party, unless 
the Parties mutually agree otherwise. 

5.4 Signaling 

Each Pam will provide the other Party with access to 
its databases and assouated signaling necessary for 
the routing and completion of the other Party's traffic in 
accordance with the provisions of this Agreement and 
any applicable Tariff. 

6.1.1 As used in this Section 6, '"Traffic Rate" means 
the applicable Reciprocal Compensation Traffic rate, 
Measured Internet Traffic rate, intrastate Switched 
Exchange Access Service rate, interstate Switched 
Exchange Access Service rate, or intrastatelinterstate 
Tandem Transit Traffic rate, as provided in the Pricing 
Attachment, an applicable Tariff, or, for Measured 
Internet Traffic. the FCC Internet Orders. 

procedures. 

5.2.4 Jlntentionallv left blank] 

5.4 Signaling 

5.4.1 The Parties shall confiqure all 
trunks to use SS7 signaling. If a 
Partv's technical limitations require 
the use of multi-freauencv (MFI 
sianalina on any trunk(sI. for such 
trunks each Partv will out Dulse ten 
(10) digits to the other Partv. unless 
the Parties mutually aaree otherwise 
Each Paw will provide the other Party 
with access to its databases and 
associated signaling necessaiy for the 
routing and completion of the other 
Partystraffic 

w 
5.4.2 The Parties shall furnish each 
other with the Jurisdiction Information 
Parameter (JIPI in the Initial Address 
Messaae IIAM). accordinq to industly 
standards. 

6.1.1 As used in this Section 6, "Traffic 
Rate" means the applicable Reciprocal 
Compensation Traffic rate. Measured 
Internet Traffic rate, intrastate Switched 
Exchange Access Service rate, interstate 
Switched Exchange Access Service rate, 
or intrastatelinterstate Tandem Transit 
Traffic rate, as provided in the Pricing 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

The parties will use SS7, not MF. The possibility of a technical 
limitation requiring MF is addressed in 5 5.4, below. 

~~ 

Briaht House Comment: 

1. This section, dealing with signaling, is where to deal with MF 
versus SS7 issues. 

Verizon, we beheve, agrees with this change. 

2. The obligation to make signaling data available (including 
access to appropriate databases) is not conditioned on any Tarifl 
provisions. 

Verizon disagrees with the change because its position is that 
tariffs can and should be incorporated by reference into the ICA. 

3. The language regarding the JiP was misplaced, in Section 15 
of the Interconnection Attachment. It belongs here, under 
"signaling". 

Briaht House Comment: 

The parties agree that all reciprocal compensation traffic (which 
includes Internet traffic) will be exchanged at $0.0007. The 
contract should not and need not refer to external documents 
(tariffs or FCC orders) for pricing. 

Verizon's Position 

'erizon Comment: 

ferizon accepts the Bright House proposal 

lerizon Comment: 

lerizon would accept both proposed additions, 
but not the proposed deletion. 

'he required services are frequently offered 
Bursuant to tariff, and as such the tariff reference 
s appropriate. 

Verizon Comment: 

The rate for certain types of traffic - for example 
Exchange Access traffic- is dictated directly by 
the tariff. The tariff reference is therefore ~~ ~ 

necessaiy and appropriate, as is the reference tc 
the FCC Internet Orders. 
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Section 

nterconnection, 
5 6.2 

Verizon Proposal 

6.2 At such time as a receiving Party has the 
capability, on an automated basis, to use such CPN to 
classify traffic delivered over Interconnection Trunks by 
the other Party by Traffic Rate type (e.g., Reciprocal 
Compensation TraffidMeasured Internet Traffic, 
intrastate Switched Exchange Access Service, 
interstate Switched Exchange Access Service, or 
intrastatelinterstate Tandem Transit Traffic). such 
receiving Party shall bill the originating Party the Traffic 
Rate applicable to each relevant minute of traffic for 
which CPN is passed. If the receiving Party lacks the 
capability. on an automated basis, to use CPN 
information on an automated basis to classify traffic 
delivered by the other Party by Traffic Rate type, the 
originating Party will supply Traffic Factor 1 and Traffic 
Factor 2. The Traffic Factors shall be supplied in 
writing by the originating Party within thirty (30) days of 
the Effective Date and shall be updated in writing by 
the originating Party quarterly. Measurement of billing 
minutes for purposes of determining terminating 
Compensation shall be in conversation seconds (the 
time in seconds that the Parties equipment is used for 
a completed call, measured from the receipt of answer 
supervision to the receipt of disconnect supervision). 
Measurement of billing minutes for originating toll free 
service access code (e.g., 80018881877) calls shall be 
in accordance with applicable Tariffs. Determination as 
to whether traffic is Reciprocal Compensation Traffic or 
Measured Internet Traffic shall be made in accordance 
with Paragraphs 8 and 79, and other applicable 
provisions. of !he April 18, 2001 FCC Internet Order 
(including, but not limited to, in accordance with the 
rebuttable presumption established by the April 18. 
2001 FCC lntemet Order that traffic delivered to a 
carrier that exceeds a 3: l  ratio of terminating to 
originating traffic is Measured Internet Traffic, and in 
accordance with the process established by the April 

Bright House Response 

Attachment- , I  

6.2 - 
~ a 6  As of the Effective Date of this 
Aqreement, both Parties have the 
capability, on an automated basis, to use 
such CPN to classity traffic delivered over 
tnterconnection Trunks by the other Party 
by Traffic Rate type (e g , Reciprocal 
Compensation TraffidMeasured Internet 
Traffic, intrastate Switched Exchange 
Access Service. interstate Switched 
Exchange Access Service, or 
intrastateAnterstate Tandem Transit 
Traffic) M16k and therefore. each 
receiving Party shall bill the originating 
Party the Traffic Rate applicable to each 
relevant minute of traffic for wh cn CPN is 
passed. If the Parties establish 
interconnection in any LATA in which 
the receiving Party lacks the capability, on 
an automated basis, to use CPN 
information on an automated basis to 
classify traffic delivered by the other Party 
by Traffic Rate type, the originating Party 
will supply Traffic Factor 1 and Traffic 
Factor 2. The Traffic Factors shall be 
supplied in writing by the originating Party 
within thirty (30) days of the Effective 
Date and shall be updated in writing by 
the originating Party quarterly. 
Measurement of billing minutes for 
purposes of determining terminating 
compensation shall be in conversation 
seconds (the time in seconds that the 
Parties equipment is used for a 
completed call, measured from the receipt 
of answer supervision to the receipt of 
disconnect supervision). Measurement of 

Bright House NoteslExplanationslComrnents 

3riqht House Comment: 

I. Both parties are capable of sending and tracking CPN. 

sright House believes that Verizon agrees with this change 

?. The change in language regarding tariffs is intended to clarify 
.hat we are looking to the tariff to establish a methodology, not 
applying the tariff, literally, to traffic exchanged under the 
agreement. 

Verizon believes that tariffs may be incopomfed info [he ICA so 
,'isagrees with this change. 

The parties agree that reciprocal compensation traffic. including 
nternet traffic, will be exchanged at $0.0007. Bright House 
ielieves that this rate should be stated in the Pricing Appendix 
)r Attachment A thereto. We do not understand Verizon to 
Jisagree, in principle. 

Verizon's Position 

llerizon Comment: 

Jerizon proposes the following language. 
rlerizon's acceptance of Bright House's deletion 
at the end of this section is conditional upon 
rlerizon's proposed modification to the definition 
,f "Measured Internet Traffic." 

p As of the 
Effective Date of this Aqreement, both Parties 
have the capability, on an automated basis, to 
ilse such CPN to classify traffic delivered over 
interconnection Trunks by the other Party by 
Traffic Rate type (e.g., Reciprocal Compensation 
TraffidMeasured Internet Traffic, intrastate 
Switched Exchange Access Service, interstate 
Switched Exchange Access Service, or 
intrastatelinterstate Tandem Transit Traffic) ~ 6 4  
and therefore, each receiving Party shalt bill the 
originating Party the Traffic Rate applicable to 
each relevant minute of traffic for which CPN is 
passed. If the Parties establish 
interconnection in any LATA in which the 
receiving Party lacks the capability, on an 
automated basis, to use CPN information on an 
automated basis to classify traffic delivered by the 
other Party by Traffic Rate type, the originating 
Party will supply Traffic Factor 1 and Traffic 
Factor 2.  The Traffic Factors shall be supplied in 
writing by the originating Party within thirty (30) 
days of the Effective Date and shall be updated il 
writing by the originating Party quarterly. 
Measurement of billing minutes for purposes of 
determining terminating compensation shall be in 
conversation seconds (the time in seconds that 
the Parties equipment is used for a completed 
call, measured from the receipt of answer 

. .  
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Section 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

18. 2001 FCC Internet Order for rebutting such 
)resumption before the Commission), as modified by 
he November 5,2008 FCC Internet Order and other 
applicable FCC orders and FCC Regulations. 
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Bright House Response 

billing minutes for originating toll free 
service access code (e.g., 800/888/877) 
calls shall be in the same manner 
specified in the applicable 
Tariffs establishina terms and 
conditions associated with providinq 
exchanqe access services in 
connection with toll-free calls. 

. .  
, For 

v d -  
pursuant to the “mirrorina rule” 
established by the FCC in the April 18. 
2001 FCC Internet Order kwakk 

. .  
2008 FCC 

Internet Order, the Parties shall 
exchanqe all Reciprocal Compensation 
Traffic, includina Measured Internet 
Traffic, at the $0.0007 intearated 
transport and termination rate 
established by the FCC and specified 
in the Pricina Appendix. 

Bright House NoteslExplanationslComments Verizon’s Position 

supervision to the receipt of disconnect 
supervision). Measurement of billing minutes for 
originating toll free service access code (e.g.. 
800/888/877) calls shall be 3s iAm+afM 
m p e c i f i e d  in the applicable Partv‘s 
aDDlicable Tariffs 

. .  



Section 

Interconnection, 
5 6.3 

RESOLVED 

nterconnection, 
j6.5 

?ESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

6.3 Each Party reserves the right to audit all Traffic. up 
to a maximum of two audits per Calendar Year, to 
ensure that rates are being applied appropriately; 
provided, however, that either Party shall have the right 
to conduct additional audit@) if the preceding audit 
disclosed material errors or discrepancies. Each Party 
agrees to provide the necessaly Traffic data in 
conjunction with any such audit in a timely manner. 

6.5 If and, to the extent that, a '*'CLEC Acronym 
TE*** Customer receives V/FX Traffic, ***CLEC 
Acronym TE*** shall promptly provide notice thereof to 
Verizon (such notice to include, without limitation, the 
specific telephone number@) that the Customer uses 
for V/FX Traffic, as well as the LATA in which the 
Customer's station is actually physically located) and 
shall not bill Verizon Reciprocal Compensation, 
Intercarrier compensation or any other charges for calls 
placed by Verizon's Customers to such *'*CLEC 
Acronym TE*'* Customers. 

Bright House Response 

6.3 Each Party reserves the right to audit 
all Traffic, up to a maximum of twww&ts 
one audit per Calendar Year, 
conducted in accordance with Section 
7 of the General Terms and 
Conditions. to ensure that rates are 
being applied appropriately; provided, 
however, that either Party shall have the 
right to conduct additional audit@) if the 
preceding audit disclosed material errors 
or discrepancies. Each Party agrees to 
provide the necessary Traffic data in 
conjunction with any such audit in a timely 
manner. 

6.5 Each Partv represents that the 
amount of FX andlor VlFX 
arranqements provided by such Party 
to End Users and Customers. and the 
amount of traffic oriqinatinq with or 
bound for such arranqements. is not 
material in liqht of the volume of traffic 
exchanqed between the Parties. In 
liqht of that mutual representation. the 
Parties aqree that all traffic they 
exchanqe will be classified and rated 
based on the CPN or equivalent 
information sent in connection with 
Ihe traffic. as provided for in, and 
subiect to, Section 6.1. above. 

Bright House NoteslExplanationslComments 

Briqht House Comment: 

:allowing negotiations, we believe that the parties are in 
agreement on this change. 

Briqht House Comment: 

Ne generally understand Verizon's concerns regarding V/FX 
:raffic. However, in fact Bright House's provision of V/FX service 
s immaterial; it indeed provides some customers 'FX" service 
Jsing V/FX arrangements, but no material amount of traffic is 
?xchanged. As a result it is much more sensible to agree to 
imply rate such traffic based on CPN. 

Verizon's Position 

lerizon accepts the proposed change. 

Jerizon Comment: 

Jerizon believes that the Parties have agreed On 
:he following language: 

5.5 
sf traffic exchanged hereunder that originates on 
d/FX Numbers (as defined below) on such Party's 
ietwork, or terminates to V/FX Numbers on such 
Party's network, (such traffic, a Party's V F X  
Traffic") is not material in light of the volume of 
traffic exchanged between the Parties. Based O n  
Ihe accuracy of this mutual representation, the 
Parties agree that they shall classify and rate all 
traffic exchanged over local interconnection 
lrunks based on calling party number and called 
party number or equivalent information sent in 
connection with the traffic, as provided for in, and 
subject to, Section 6.1, above. 
6.5.1 
material in light of the volume of traffic exchangec 
between the Parties, such Party will promptly 
notify the other Party, and the Parties will 
promptly implement arrangements to classify and 
rate such V/FX Traffic based on the actual 
geographic end-points of the communication. Not 1 

Each Party represents that the amount 

If a Party's V/FX Traffic becomes 
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nterconnection. 
$7.1 

~ 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

7.1 Reciprocal Compensation 

The Parties shall exchange Reciprocal Compensation 
Traffic at the technically feasible Point(s) of 
Interconnection on Verizon's network in a LATA 
jesignated in accordance with the terms of this 
4greement. The Party originating Reciprocal 
:ompensation Traffic shall compensate the terminating 
'arty for the transport and termination of such traffic to 
ts Customer in accordance with Section 251(b)(5) of 
:he Act at the equal and symmetrical rates stated in the 
'ricing Attachment; it being understood and agreed 
hat Verizon shall charge (and "TLEC Acronym TE"' 
shall pay Verizon) the End Office Reciprocal 
:ompensation rate set forth in the Pricing Attachment 
'or Reciprocal Compensation Traffic *"CLEC Acronym 
TE"' physically delivers to a POI at the Verizon 
nterconnection Wire Center in which the terminating 
Jerizon End Office is located, and othelwise that 
Jerizon shall charge ("'CLEC Acronym TE**' shall 
,ay Verizon) the Tandem Reciprocal Compensation 
'ate set forth in the Pricing Attachment for Reciprocal 
:ompensation Traffic ""CLEC Acronym TE"' delivers 
o Verizon; it also being understood and agreed that 
"'CLEC Acronym TE"* shall charge (and Verizon 
shall pay '"'CLEC Acronym TE"') the End Office 
ieciprocal Compensation rate set forth in the Pricing 
qttachment for Reciprocal Compensation Traffic 
Jerizon delivers to *'*CLEC Acronym TE"'. These 

Bright House Response 

7.1 Reciprocal compensation 

The Parties shall exchange Reciprocal 
Compensation Traffic at the technically 
feasible Point($ of Interconnection on 
Verizon's network in a LATA designates 
in accordance with the terms of this 
Agreement. The Party originating 
Reciprocal Compensation Traffic shall 
compensate the terminating Party for tt 
transport and termination of such traffic 
its Customer at the rate of $0.0007, as 
SDecified in the Pricinq ADpendix. in 

Bright House NoteslExDlanationslComments 

3riciht House Comment: 

I. The parties have agreed to exchange traffic at the 50.0007 
'ate, and agreed that that rate is inclusive of all transport and 
ermination charges that would otherwise apply. 

?. The change in language regarding charges for cross- 
:onnection and multiplexing is to ensure that they are imposed 
mly in connection with collocation arrangements and not in 
:onnection with normal deliveiy of traffic for termination. Verizon 
a n  decide for itself whether it makes sense to multiplex traffic 
o/from an end office, etc. Bright House should not be charged 
or those functions. 

5 .  The change in language regarding application of pro-rated 
tccess charges is intended for clarification. Bright House 
tgrees that where it sends Toll Traffic (as defined) to Verizon, 
3right House owes per-minute terminating access charges with 
'espect to that traffic. We do not agree that we owe separate or 
xorated facilities charges for Toll Traffic, especially where a 
iber meet is established and direct trunking to end offices is 
ised. 

Verizon's Position 

more than twice per calendar year, a Party may 
request, and the other Party shall provide, 
additional assurance that the total volume of such 
Party's V/FX Traffic is not material. 
6.5.2 A "WFX Number" is a telephone number 
assigned or otherwise provided to the Customer 
of a Party where the rate center associated with 
the NPAJNXX Code (as set forth in the LERG) is 
outside the Verizon local calling area (including 
mandatoiy EAS) of the physical location of the 
Customer to whom the number is assigned. 

~~ 

Verizon Comment: 

For the first paragraph (using the paragraph 
breaks drawn by Bright House), Verizon propose: 
the following language as a compromise: 

The Parties shall exchange Reciprocal 
Compensation Traffic at the technically feasible 
Point(s) of Interconnection on Verizon's network 
in a LATA designated in accordance with the 
terms of this Agreement. The Party originating 
Reciprocal Compensation Traffic shall 
compensate the terminating Party for the 
transport and termination of such traffic to its 
Customer at the rate of $0.0007, in accordance 
with Paragraphs 78 and 89 of the 2001 FCC 
Internet Order. 

For the second and third paragraphs (using the 
paragraph breaks drawn by Bright House), 
Verizon believes that its original language shoulc 
be used, for the following reasons. 

a. Multiplexing and like sewices are not 
necessarily used only in connection with 
collocation by Bright House. 

b. To the extent that local interconnection trunks I 
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Verizon Proposal 

rates are to be applied at the technically feasible 
Point(s) of Interconnection on Verizon's network in a 
LATA at which the Parties interconnect. whether such 
traffic is delivered by Verizon for termination by 
"'CLEC Acronym TE"'. or delivered by "'CLEC 
hcronym TE"' for termination by Verizon. No 
additional charges shall be assessed by the 
terminating Party for the transport and termination of 
such traffic from the technically feasible Point@) of 
Interconnection on Verizon's network in a LATA to its 
Customer; provided, however, for the avoidance of any 
doubt. "'CLEC Acronym TE*'* shall also pay Verizon. 
at the rates set forth in the Pricing Attachment. for any 
multiplexing. cross connects or other collocation 
related Services that "'CLEC Acronym TE"' obtains 
from Verizon. When Toll Traffic is delivered over the 
same Interconnection TNnks as Reciprocal 
Compensation Traffic, any port, transport or other 
applicable access charges related to the deliveiy of 
Toll Traffic from the technically feasible Point of 
Interconnection on Verizon's network in a LATA to the 
terminating Party's Customer shall be prorated so as to 
apply only to the Toll Traffic. The designation of traffic 
as Reciprocal Compensation Traffic for purposes of 
Reciprocal Compensation shall be based on the actual 
originating and terminating points of the complete end- 
to-end communication. 

Bright House Response 

verkew 

No additional charges shall be assessed 
by the terminating Party for the transport 
and termination of such traffic from the 
technically feasible Point(s) of 
Interconnection on Verizon's network in a 
LATA to its Customer; provided, however, 
for the avoidance of any doubt, p A X j  
Briaht House shall also pay Verizon, at 
the rates set forth in the Pricing 
Attachment, for any 
wnwaw4& collocation dated 
Services that fsKst Briaht House 
obtains from Verizon, includina any 
cross-connects or multiDlexina that 
Briaht House obtains in connection 
with a collocation arrangement. wken 

Bright House Notes/Explanations/Comments 

1. The parties agree that the physical end points of a call govern 
ts status as toll or local. Bright House believes that under 
ipplicable law (including Commission precedent in the Global 
VAPs case) the determination of traffic as toll or local depends 
)n the originating carrier's local calling area structure. 

Verizon's Position 

.e used for toll traffic, the facilities are payable 
lr at access rates. 

In this day of supra-regional and national 
alling plans. it would be burdensome, and 
ssentially useless, to classify traffic as local and 
)II by reference to the originating carrier's calling 
rea. Rather, the fixed and Commission- 
pproved areas used by Verizon should be used. 
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Section 

nterconnection, 
i 7.2 

nterconnection, 
i 7.2.1 

Verizon Proposal I Bright House Response 

7.2 Traffic Not Subject to Reciprocal Compensation 

[no introductory text] 

7.2.1 Reciprocal Compensation shall not apply to 
interstate or intrastate Exchange Access (including, 
tithout limitation, Virtual Foreign Exchange Traffic (i.e., 
V/FX Traffic), Information Access, or exchange 
sewices for Exchange Access or Information Access. 

ww=-f 
The determination of whether traffic 
beqins and ends in different local 
callinq areas ("exchange areas") for 
purposes of its designation as  toll^ 
E- w C i  shal 
be based on the actual originating and 
terminating points of tne complete end-to- 
end communication. 

7.2 Traffic Not Subject to Reciprocal 
Compensation 

Reciprocal Compensation shall apply 
to all traffic to which Section 251(bMS) 
of the Act applies. but onlv to  such 
traffic. as determined by the rules and 
rulinas of the FCC. For avoidance of 
doubt, for puruoses of this Aqreement 
and in the absence of any Change in 
Applicable Law, Reciprocal 
Compensation shall not aoplv to the 
followina t w e s  of traffic: 

7.2.1 
a!+lyte Interstate or intrastate Exchange 
Access.- . .  . 

Bright House NoteslExplanationslCommenk 

Briaht House Comment: 

Under Applicable Law (notably the November 8 2008 Internet 
Order) reciprocal compensation is the "default" form of 
intercarrier compensation; it applies to everything not excluded 
by 5 251(g). Even so, Bright House agrees that it makes sense 
to specify certain traffic that will not be treated as subject to 
reciprocal compensation under this Agreement, either because 
we agree that it is indeed excluded, or because it is w t  worth 
litigating about. 

. . - . . 

Briaht House Comment: 

It is not clear how this would actually come up. If a Party sends 
the other Party Toll Traffic, access charges apply; at least 
arguably this is "access traffic" as well as "toll traffic." If a Party 
sends the other Party a 3d-party IXC's traffic, that is meet point 
billing traffic, and reciprocal compensation does not apply. So, 
while the term is somewhat ambiguous, it appears reasonable to 
exclude exchange access traffic from reciprocal compensation. 
V/FX traffic is not Toll Traffic and is not Exchange Access. We 
have suggested that V/FX will be billed based on CPN. 

Similarly, the term "Information Access" is actually extremely 
ambiguous, even though it is drawn (by Verizon) from 5 251 (9). 

Verizon's Position 

~ 

Jerizon Comment: 

rhis introductory provision is unnecessary in light 
)f the language proposed by Verizon. It also miS- 
states the law to some degree, as it does not 
3ccount for traffic subject to Section 251 (9). 

Verizon Comment: 

This provision properly clarifies that Reciprocal 
Compensation does not apply to the specified 
classes of traffic. There is nothing ambiguous 
about these terms, and their exclusion from 
Reciprocal Compensation is specified in the Act. 
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DECISION POINT LIST- VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

7.2.2 Reciprocal Compensation shall not apply to 
Internet Traffic. 

7.2.3 Reciprocal Compensation shall not apply to Toll 
Traffic, including, but not limited to, calls originated on 
a 1+ presubscription basis, or on a casual dialed 
( 1 O x X W 1 0 1 ~ )  basis. 

~~~~ 

7.2.4 Reciprocal Compensation shall not apply to 
Optional Extended Local Calling Scope Arrangement 
Traffic. 

7.2.5 Reciprocal Compensation shall not apply to 
special access, private line, or any other traffic that is 
not switched by the terminating Party. 

7.2.2 [lntentionallv left blank1 

7.2.3 
a!++@ Toll Traffic, including, but not 
limited to, calls originated on a 1+ 
presubscription basis, or on a casual 
dialed HOXXWlOlXXXX) basis. 

724- 
a!++@ Traffic oriqinated bv a 
Customer of a Partv’s Optional 
Extended Local Calling Scope 
Arrangement 

7.2.5 
a!++@ Special access, private line, or 
any other traffic that is not switched by 
the terminating Party. 

~~ 

Bright House Notes/Explanations/Comments 

We know, for example, that it does not include dial-up calls to 
ISPs, since we know that those calls are subject to reciprocal 
compensation, 

In these circumstances, the better course is to limit the exclusion 
here to Exchange Access. 

Verizon will provide its response to these proposals in its 
response to the arbitration petition. 

Briqht House Comment: 

Under the FCC’s November 5,2008 Internet Order, ISP-bound 
traffic, aka “Internet Traffic,” exuresslv is subiect to reciprocal . .  
compensation, Verizon’s proposed language is directly 
inconsistent with Applicable Law. 

Briqht House Comment 

This is simply a formal change 

Briqht House Comment: 

This is a solely textuallconforming change. 

Briqht House Comment: 

This is a solely textuallconforming change. 

Verizon’s Position 

Jerizon Comment: 

rhis deletion is inappropriate. The November 5 
3rder provides that Reciprocal Compensation is 
h e  on a subset of Internet Traffic that is what the 
ICA defines as “Measured Internet Traffic.” 
Jerizon therefore proposes the following 
language: 

7.2.2 Reciprocal Compensation shall not apply to 
Internet Traffic that is not Measured Internet 
Traffic. 

Verizon Comment: 

This change is unnecessary. 

Verizon Comment: 

This change is unnecessary and introduces 
ambiguity: a single customer will place a variety 
of calls, some of which may be OES (and 
therefore not subject to reciprocal compensation). 
and some not. 

Verizon Comment: 

This change is unnecessaly. 
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Section 

nterconnection, 
i 7.2.6 

nterconnection, 
i 7.2.7 

nterconnection, 
j 7.2.6 

nterconnection. 
j 7.2.9 

Verizon Proposal 

7.2.6 Reciprocal Compensation shall not apply to 
Tandem Transit Traffic. 

7 2 7 Reciprocal Compensation shall not apply to 
Voice Information Service Traffic (as aefined in Section 
5 of the Addit,onal Services Attachment) 

7.2.8 Reciprocal Compensation shall not apply to traffic 
that is not subject to Reciprocal Compensation under 
Section 251(b)(5) of the Act. 

7.2.9 Reciprocal Compensation shall not apply to 
Virtual Foreign Exchange Traffic (i.e.. V/FX Traffic). As 
used in this Agreement, "Virtual Foreign Exchange 
Traffic" or "V/FX Traffic" is defined as calls in which a 
'*'CLEC Acronym TE"' Customer is assigned a 
telephone number with an NXX Code (as set forth in 
the LERG) associated with an exchange that is 
different than the exchange (as set forth in the LERG) 
associated with the actual physical location of such 
Customer's station. For the avoidance of any doubt, 
"'CLEC Acronym TE"* shall pay Verizon's originating 
access charges for all VlFX Traffic originated by a 
Verizon Customer, and 'WLEC Acronym TE"' shall 
pay Verizon's terminating access charges for all V/FX 
Traffic originated by a *"CLEC Acronym TE'*' 
Customer. 

Bright House Response 

7.2.6 
ap@yte Tandem Transit Traffic. 

7.2.7 
ap@yte Voice Information Service Traffic 
(as defined in Section 5 of the Additional 
Sewices Attachment). 

7.2.8 [lntentionallv lef l  blank1 

7.2.9 p 
ap@yte Virtual Foreign Exchange Traffic 
(i.e., V/FX Traffic) shall be treated as 
provided for in Section 6.5 of this 
Interconnection Attachment.46uwfJ 

Bright House NoteslExplanationslCommenb 

~ 

3riaht House Comment: 

rhis is a solely textuakonforming change. 

3riaht House Comment: 

rhis is a solely textuaWconforming change. 

~~~ 

Bright House Comment: 

rhis is redundant in light of the new introductory language Bright 
iouse has added under 57.2. 

Bright House Comment: 

Sonforming change; see § 6.5, above. 

Verizon's Position 

Verizon Comment: 

This change is unnecessary. 

Verizon Comment: 

This change is unnecessary. 

This change is unnecessary 

Verizon Comment: 

Verizon accepts the proposed change. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 113 of 161 



Section 

nterconnection. 
i 7.3 

nterconnection, 
$ 8.1 

3ESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

7.3 The Reciprocal Compensation rates (including, but 
lot limited to, the Reciprocal Compensation per minute 
3f use charges) billed by "'CLEC Acronym TE"' to 
derizon shall not exceed the Reciprocal Compensation 
ates (including, but not limited to, Reciprocal 
Zompensation per minute of use charges) billed by 
terizon to "'CLEC Acronym TE*". 

3.1 Notwithstanding any other provision of this 
4greement or any Tariff: (a) the Parties' rights and 
sbligations with respect to any intercarrier 
:ompensation that may be due in connection with their 
sxchange of Internet Traffic shall be governed by the 
terms of the FCC Internet Orders and other applicable 
FCC orders and FCC Regulations; and, (b) a Party 
shall not be obligated to pay any intercarrier 
:ompensation for Internet Traffic that is in excess of 
the intercarrier compensation for Internet Traffic that 
such Party is required to pay under the FCC Internet 
Orders and other applicable FCC orders and FCC 
Regulations. 

7.3 Ilntentionallv left blank] 

8.1 Notwithstanding any other provision 
of this Agreement or any Tariff: (a) the 
Parties' rights and obligations with 
respect to any intercarrier compensation 
that may be due in connection with their 
exchange of lntemet Traffic shall be 
governed by the terms of the FCC 
Internet Orders and other applicable FCC 
orders and FCC RegulationdRulinqs; 
and, (b) a Party shall not be obligated to 
pay any intercarrier compensation for 
Internet Traffic that is in excess of the 
intercarrier compensation for Internet 
Traffic that such Party is required to pay 
under the FCC Internet Orders and other 
applicable FCC orders and FCC 
RegulationsIRulings. For the avoidance 
of doubt, the Parties aaree and 
acknowledqe that in the November 5, 
2008 FCC Internet Order, the FCC ruled 
that Internet Traffic is subiect to 
Section 251(b)15) and is therefore 
subiect to ReciDrocal ComDensation, 
subiect, however, to the rate caD and 
mirrorinq rule reaffirmed bv the FCC in 
that order. 

Bright House NotedExplanationslCommenk 

3riaht House Comment: 

rhis provision is unnecessary in light of the parties' agreement 
o exchange traffic at $0.0007. 

3riqht House Comment: 

ro the extent that the agreement is going to call out Internet 
raffic for specific discussion, Bright House insists that the 
jiscussion be accurate. There is no question that under 
4pplicable Law Internet Traffic is subject to reciprocal 
:ompensation under Section 251(b)(5), subject to the rate cap 
and mirroring rule established by the FCC. 

Verizon's Position 
~ 

lerizon Comment: 

'his statement of the rule is indisputable, and as 
;uch. there is no legitimate basis for Bright 
louse's objection. 

~ 

ierizon Comment: 

The Parties have agreed on the following 
anguage: 

\lotwithstanding any other provision of this 
4greement or any Tariff: (a) the Parties' rights 
and obligations with respect to any intercarrier 
:ompensation that may be due in connection with 
:heir exchange of Internet Traffic shall be 
joverned by the terms of the FCC Internet Order! 
m d  other applicable FCC orders and FCC 
RegulationsIRulings; and, (b) a Party shall not be 
sbligated to pay any intercarrier compensation fo 
Internet Traffic that is in excess of the intercarrier 
compensation for Internet Traffic that such Party 
is required to pay under the FCC Internet Orders 
and other applicable FCC orders and FCC 
RegulationsIRulings. For the avoidance of doubt 
the Parties agree and acknowledge that in 
accordance with the November 5,2008 FCC 
Internet Order, Measured lntemet Traffic is 
subject to Section 251(b)(5) and is therefore 
subject to Reciprocal Compensation, subject, 
however, to the rules regarding compensation f0 
such traffic (including the rate cap and mirroring 
rule) set forth in the FCC lntemet Orders and 
reaffirmed by the FCC in the November 5.2008 
FCC Internet Order. 
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Section 

Interconnection, 
5 8.2 

Interconnection, 
5 8.3 

Verizon Proposal I Bright House Response 

8.2 Subject to Section 8.1 of this Attachment. 
interstate and intrastate Exchange Access, Information 
Access, exchange services for Exchange Access or 
Information Access, and Toll Traffic, shall be governed 
by the applicable provisions of this Agreement and 
applicable Tariffs. 

8.3 For any traffic originating with a third patty carrier 
and delivered by "'CLEC Acronym TE"' to Verizon, 
"'CLEC Acronym TE"' shall pay Verizon the same 
amount that such third party carrier would have been 
obligated to pay Verizon for termination of that traffic at 
the location the traffic is delivered to Verizon by 
*"CLEC Acronym TE"'. 

3.1 llntentionallv left blank1 

5.3 [lntentionallv left blank1 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

This provision is simultaneously ambiguous, redundant, and 
wrong. As noted above, it is not clear what "access traffic" the 
palties might exchange other than Toll Traffic and Meet Point 
Billing Traffic. The compensation for those is provided 
elsewhere. "Information Access" traffic is mainly ISP-bound, 
which the FCC has said is subject to reciprocal compensation. 
To the extent that Verizon is trying to replicate §251(g) it has 
misstated its application, because the WorldCorn v. FCC court 
made clear that only traffic of types that was exchanged prior to 
the 1996 Act is excluded by that section; obviously the FCC's 
parallel regulations (47 C.F.R. 5 51.701 et seq.) must be 
interoreted accordinalv. 

Briaht House Comment: 

This provision is unnecessary. Meet point billing arrangements 
cover any legitimate Verizon concern on this point. 

Verizon's Position 

Verizon Comment: 

It is not clear what Bright House finds 
objectionable in this provision; its explanation 
does not appear to be related to Verizon's simply 
stated provisions. Clearly, the listed types of 
traffic are governed by the applicable provisions 
of the ICA and applicable tariffs 

Verizon Comment: 

When Bright House delivers to Verizon traffic that 
is originated by its unregulated affiliate or any 
other third patty. Bright House must be 
responsible for that traffic. If Bright House does 
not want to be responsible for the traffic that it 
chooses to carry to Verizon's network, it should 
decline to carrv that traffic. 
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Section 

nterconnection, 
3 8.4 

nterconnection, 
$3.5 

Verizon Proposal I Bright House Response 

8.4 Any traffic not specifically addressed in this 
Agreement shall be treated as required by the 
applicable Tariff of the Party transporting and/or 
terminating the traffic. 

8.5 The Parties may also exchange Internet Traffic at 
the technically feasible Point@) of Interconnection on 
Verizon’s network in a LATA established hereunder for 
the exchange of Reciprocal Compensation Traffic. Any 
intercarrier compensation that may be due in 
connection with the Parties’ exchange of Internet 
Traffic shall be applied at such technically feasible 
Point of interconnection on Verizon’s network in a 
LATA in accordance with the FCC Internet Orders and 
other applicable FCC orders and FCC Regulations. 

8.4 Any traffic not specifically addressed 
in this Agreement shall be &eate&% 

h&i6 exchanaed on a “bill-and-keep” 
basis, with no intercarrier 
compensation as between the Parties 
with rewect  to it. Either Partv may 
request neaotiation of an amendment 
to this Attachment to sDecifv 
intercarrier compensationother than 
bill-and-keeD for anv tvDe of traffic not 
specificallv addressed in this 
Aareement and of which the Parties 
exchanqe at least a DSl’s worth of 
traffic for a Deriod of no less than three 
(31 consecutive months. If the Parties 
cannot aqree on such an amendment 
either Partv may invoke the Disoute 
Resolution Drocedures of Section 14 of 
the General Terms and Conditions of 
this Aareement. 

8 5 rlntentionallv left blank] 

Bright House NoteslExplanations/Comments 

Briqht House Comment: 

Bright House is not aware of any traffic not covered by one or 
nore provisions of the Agreement. If any such traffic exists, the 
3etter approach is to treat it as subject to bill and keep. 
Permitting open-ended debates about whether traffic is covered 
and the tariff-based consequences if it is not, is an invitation to 
jisputes and difficulties in administering the agreement. If any 
such traffic becomes significant the Parties can negotiate an 
amendment to deal with it. 

rhis provision is completely unnecessary. It is redundant of 
ither provisions and (erroneously) implies that Internet Traffic is 
lot Reciprocal Compensation Traffic. 

Verizon’s Position 

Verizon Comment: 

On the one hand, Bright House insists that it may 
exchange any and all types of traffic over trunks 
established under this Agreement; on the other 
hand it claims that Verizon should be forced to 
terminate such traffic for free, unless it has the 
foresight to anticipate. and enumerate the terms 
surrounding, each sort of traffic that Bright House 
might intend to deliver. 

Verizon Comment: 

This provision accurately states the parties’ 
obligations with regard to Internet Traffic, so it 
should remain. 
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Verizon Proposal 

9.1 Scope of Traffic 

Section 9 prescribes parameters for certain trunks to 
be established over the Interconnections specified in 
Sections 2 through 5 of this Attachment for the 
transmission and routing of traffic between "'CLEC 
Acronym TE"' Telephone Exchange Service 
Customers and lnterexchange Carriers ("Access Toll 
Connecting Trunks"), in any case where '*'CLEC 
Acronym TE"' elects to have its End Office Switch 
subtend a Verizon Tandem. This includes casually- 
dialed (1010XXX and lOlXXXX) traffic. 

9.2.1 If "TLEC Acronym TE'*' chooses to subtend a 
Verizon access Tandem, *"CLEC Acronym TE'**'s 
NPNNXX must be assigned by "*CLEC Acronym 
TE"' to subtend the same Verizon access Tandem 
that a Verizon NPNNXX serving the same Rate Center 
Area subtends as identified in the LERG. 

9.2.2 *'*CLEC Acronym TE"* shall establish Access 
Toil Connecting Trunks pursuant to applicable access 
Tariffs by which it will provide Switched Exchange 
Access Services to lnterexchange Carriers to enable 
such interexchange Carriers to originate and terminate 
traffic to and from "*CLEC Acronym TE""s 
Customers. 

Bright House Response 

9.1 Scope of Traffic 

Section 9 prescribes parameters for 
certain trunks to be established over the 
Interconnections specified in Sections 2 
through 5 of this Attachment for the 
transmission and routing of traffic 
between 

- Users and lnterexchange Carriers 
("Access Toll Connecting Trunks"), in any 
case where p&€q Briaht House elects 
to have its End Office Switch subtend a 
Verizon Tandem. This includes casually- 
dialed (1010XXX and 101XXXX) traffic. 

9.2.1 W p L q  Briaht House &wse&te 
subtend one or more aVerizon 

access Tandem%- Briaht House 
shall assian NPNNXXgrw4Pde 
awgwdby to subtend the same Verizon 
access Tandem that a Verizon NPNNXX 
serving the same Rate Center Area 
subtends as identied in the LERG. 

Briaht House End 

9.2.2 fsKst Briaht House and Verizon 
shall establish Access Toll Connecting 
Trunks 
T.%% between Briaht House's network 
and the aPDlicable Polls), by wh cn 
Bright House will provide its Dortion of 
Switched Exchange Access Services to 
lnterexchange Carriers to enable such 
lnterexchange Carriers to originate and 
terminate traffic to and from fCLP2sl 
Briaht House's Customers. 

Briaht House NoteslExplanationslComments 

Briaht House Comment: 

This is a conforming change, to reflect the fact that Bright House 
indirectly provides PSTN connectivity to VolP end users 

Briaht House Comment: 

Clarifies language and arrangements. Bright House believes 
that Verizon agrees to these proposals. 

Briaht House Comment: 

1. Trunks are established jointly. Evely trunk has two ends 

2. In the case of these tNnkS in particular, the "dividing line" has 
to be the POI. because Verizon, under meet point billing rules, 
will charge the iXC for the portion of transport it provides to the 
IXC. which will go from the IXC's POP to the POI with Bright 
House. 

Verizon's Position 

Verizon Comment: 

Access Toll Connecting Trunks are to be used for 
what is commonly known as access traffic: traffic 
between telephone exchange service customers 
and IXCs. Verizon's language is more accurate 
than Bright House's proposed formulation, in 
which "End Users" could include carrier 
customers and others. 

Verizon Comment: 

Verizon accepts the proposed change. 

Verizon Comment: 

Access toll connecting trunks are not "established 
jointly;" they must be ordered by Bright House, 
not Verizon. The dividing line for access toll 
connecting trunks is not the POI. The POI is only 
the point of interconnection for local 
interconnection trunks. 
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Verizon Proposal 

3.2.3 The Access Toll Connecting Trunks shall be two- 
Nay trunks. Such trunks shall Connect the End Office 
'*'CLEC Acronym TE**' utilizes to provide Telephone 
ixchange Senrice and Switched Exchange Access to 
ts Customers in a given LATA to the access 
randem(s) Verizon utilizes to provide Exchange 
kcess in such LATA. 

no corresponding Verizon language] 

Bright House Response 

9.2.3 The Access Toll Connecting Trunks 
shall be two-way trunks. For traffic 
where Verizon provides the tandem 
functionalitv in a Meet Point Billinq 
arranqement, such tNnkS shall connect 
the End Office p&€q Briaht House 
utilizes to provide Telephone Exchange 
Service and Switched Exchange Access 
to its Customers in a given LATA, 
aPPliCable POKs), to the access 
Tandem@) Verizon utilizes to provide 
Exchange Access in such LATA.- 
traffic where Briaht House provides 
the tandem functionality in a Meet 
Point Billinq arranqement, such trunks 
shall connect from Briaht House's 
switch to  each applicable Verizon End 
Office. 

9.2.5 Nothinq in this Section 9.2 of this 
Interconnection Attachment. or in any 
tariff. shall be construed to impose 
upon Briaht House anv obliqation to 
compensate Verizon for any Verizon 

provide in connection with the del ivey 
of Switched Exchanae Access traffic 
between Briqht House's network and 
lnterexchanae Carriers, it beinq 
understood and acknowledqed that 
Verizon shall recover anv such 

p 

ComDensation from such 
lnterexchanqe Carriers, as provided in 
Section 10 of this Interconnection 
Attachment. 

Bright House NoteslExplanationslComments 

rhis language is to clarify the physical routing of the traffic in 
question. and to provide for the situation where Bright House is 
xoviding tandem functionality. 

3riqht House Comment: 

n light of the position that Verizon has apparently taken in 
mtain litigation, it is necessaly to clearly specify that Verizon is 
lot entitled to charge Bright House for the same facilities or 
Services that Verizon is entitled to charge lXCs for, under meet 
3oint billing rules. 

Verizon's Position 

Verizon Comment: 

The first sentence ("For traffic where Verizon 
provides the tandem functionality") is 
unnecessaly, and redundant of the initial 
language in Section 9.1 that the section applic 
only "where Bright House elects to have its El 
Office Switch subtend a Verizon Tandem." 

The second insertion ("via the applicable POI' 
incorrect, as the POI for local interconnection 
be different from the interconnection point for 
access services. 

The third insertion ("where Bright House 
provides") is also unnecessaly in light of Secl 
9.1. 

Verizon Comment: 

CLECs frequently use Verizonprovided facili 
to connect with IXCs. Where they do so, the3 
must of course pay for those facilities. 
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Verizon Proposal I Bright House Response 

10.1 *"CLEC Acronym TE'" and Verizon will 
establish MPB arrangements in order to provide a 
common transport option to Switched Exchange 
Access Services customers via a Verizon access 
Tandem Switch in accordance with the MPB guidelines 
contained in the OBF's MECAB and MECOD 
documents, except as modified herein, and in Verizon's 
applicable Tariffs. The arrangements described in this 
Section 10 are intended to be used to provide Switched 
Exchange Access Service where the transport 
component of the Switched Exchange Access Service 
is routed through an access Tandem Switch that is 
provided by Verizon. 

10.2 In each LATA, the Parties shall establish MPB 
arrangements for the applicable *'*CLEC Acronym 
TE**' Routing PoinWerizon Serving Interconnection 
Wire Center combinations. 

10.3 Interconnection for the MPB arrangement shall 
occur at each of the Verizon access Tandems in the 
LATA, unless otherwise agreed to by the Parties. 

10.6 The rates to be billed by each Party for the 
portion of the MPB arrangement provided by it shall be 
as set forth in that P a w s  amlicable Tariffs. or other 

10.1 Briaht House and Verizon 
will establish MPB arrangements in order 
to provide a common transport option to 
Switched Exchange Access Services 
customers via a Venzon access Tandem 
Switch, or via the tandem functionality 
of Briaht House's switch, in accordance 
with the MPB guidelines contained In the 
OBF's MECAB and MECOD documents 
The arrangements described in this 
Section 10 are intended to be used to 
provide Switched Exchange Access 
Service where a portion of the transport 
component of the Switched Exchange 
Access Service is routed through an 
access Tandem Switch that is provided 
oy %zon one Partv. but the remainder 
of the transport component, and all 
other components of the Switched 
Exchanae Access Service is provided 
by the other Partv. 

10.2 In each LATA, the Parties shall 
establish MPB arrangements for the 
applicable -Routing PointMsiam 
Serving Interconnection Wire Center 
combinations. 

10.3 Interconnection for the MPB 
arrangement shall occur at each of the 
Verizon access Tandems in the LATA as 
to which Briaht House has subtendinq 
exchanaes. and at each Briqht House 
switch in the LATA as to which Direct 
End Office Trunks to any Verizon End 
Office Switches has been established. 

10.6 The rates to be billed by each Party 
to the IXC for the portion of the MPB 
arranaement Drovided bv it shall be as set 

Bright House Notes/Explanations/Comments 

3riaht House Comment: 

I .  Either Party may be the one providing the tandem 
unctionality in a meet point billing arrangement. 

!. In such an arrangement, 'transport" (used here in its sense 
is part of an access service, not as part of "transport and 
ermination") runs from the IXCs POP to the terminating end 
jffice. In an MPB arrangement. it is likely that both Parties will 
jrovide some portion of the transport function. Specifically, thf 
'arty terminating the traffic will provide transoort from the POI 
with the other Party, to its end office switch. 

3riaht House Comment: 

rhese changes are needed to reflect the fact that either Party 
nay be the one providing tandem functionality in an MPB 
arrangement. 

3riqht House Comment: 

rhese changes are needed to reflect the fact that either Party 
nay be the one providing tandem functionality in an MPB 
arrangement. 

3riaht House Comment: 

The first chanae is to clarifv that the "billinas" beina talked aboi 

Verizon's Position 

Verizon Comment: 

These changes are inappropriate 

Bright House is of course entitled to interconnf 
directly with IXCs. But those arrangements ari 
essentially invisible to Verizon. and there is no 
reason to address them in this agreement. 
Experience has shown that CLECs are not ab1 
connect with all IXCs. however, and that some 
meet point billing arrangements will be necess 
as such traffic ends up being routed through tt 
Verizon tandem. This section deals only with 
those meet point arrangements that route thro 
Verizon, and as such the language that purpoi 
to deal with Bright House's own, private, 
arrangements with lXCs is irrelevant and 
inappropriate. 

Verizon Comment 

See comment to section 10.2 above, 

Verizon Comment: 

See comment to section 10.2 above, 

Verizon Comment: 

See comment to section 10.2 above, 
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Section 

nterconnection, 
$10.7 

nterconnection, 
$10.8 

nterconnection, 
j10.9 

Verizon Proposal I Bright House Response 

document that contains the terms under which that 
Party's access services are offered. For each "'CLEC 
Acronym TE'** Routing PoinWerizon Serving 
Interconnection Wire Center combination, the MPB 
billing percentages for transport between the '"CLEC 
Acronym TE"* Routing Point and the Verizon Serving 
Interconnection Wire Center shall be calculated in 
accordance with the formula set forth in Section 10.17 
of this Attachment. 

10.7 Each Party shall provide the other Party with the 
billing name, billing address, and Carrier Identification 
Code (ClC) of the IXC, and identification of the Verizon 
Interconnection Wire Center serving the IXC in order to 
comply with the MPB notification process as outlined in 
the MECAB document. 

10.8 Verizon shall provide "'CLEC Acronym TE'*' 
with the Terminating Switched Access Detail Usage 
Data (EM1 categoly 1101XX records) recorded at the 
Verizon access Tandem on cartridge or via such other 
media as the Parties may agree to, no later than ten 
(10) Business Days aflerthe date the usage occurred. 

10.9 *'*CLEC Acronym TE'" shall provide Verizon 
with the Originating Switched Access Detail Usage 
Data (EM1 category 1101XX records) on cartridge or 
via such other media as the Parties may agree, no later 
than ten (10) Business Days afler the date the usage 
occurred. 

forth in that Party's applicable Tariffs, or 
other document that contains the terms 
under which that Party's access service! 
are offered. For each p L € q  Routing 
PoinWeka+ Serving Interconnection 
Wire Center combination, the MPB billin 
percentages for transport between the 

Routing Point and the V4zw 
Serving Interconnection Wire Center sh; 
be calculated in accordance with the 
formula set forth in Section 10.17 of this 
Attachment. 

10.7 Each Party shall provide the other 
Party with the billing name, billing 
address, and Carrier Identification Code 
(CIC) of the IXC, and identification of tht 
Vewxblnterconnection Wire Center 
serving the IXC in order to comply with 
the MPB notification process as outlined 
in the MECAB document. 

10.8 V4zw The Partv providing 
tandem functionality shall provide 
&&€q the other Party with the 
Terminating Switched Access Detail 
Usage Data (EM1 category 1 lOlXX 
records) recorded at the Verizon access 
Tandem on cartridge or via such other 
media as the Parties may agree to, no 
later than ten (IO) Business Days afler 
the date the usage occurred. 

10 9 ICLECJ The Party Drovidina end 
office functionality shall provide 
the other Party with the Originating 
Switched Access Detail Usage Data (Eh 
categoly 1101XX records) on cartridge I 
via such other media as the Parties ma) 
agree, no later than ten (10) Business 
Davs afler the date the usaae occurred. 

Bright House Notes/ExplanationslComments 

here are billings to the IXC. not to each other 

The remaining changes are needed to reflect the fact that either 
Party may be the one providing tandem functionality in an MPB 
arrangement. 

Briaht House Comment: 

This change is needed to reflect the fact that either Party may be 
the one providing tandem functionality in an MPB arrangement. 

Briaht House Comment: 

These changes are needed to reflect the fact that either Party 
may be the one providing tandem functionality in an MPB 
arrangement. 

Briaht House Comment: 

These changes are needed to reflect the fact that either Party 
may be the one providing tandem functionality in an MPB 
arrangement. 

~ Verizon's Position 

Verizon Comment: 

See comment to section 10.2 above, 

Verizon Comment: 

See comment to section 10.2 above, 

Verizon Comment: 

See comment to section 10.2 above, 
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Section 

Services in a LATA in which Verizon 
operates an access Tandem Switch, 
Verizon shall permit and enable fsKst 
Briaht House to subtend the Verizon 
access Tandem Switch(es) designated for 
the Verizon End Offices in the area where 
there are located fsKst Briaht House 
Routing Point@) associated with the NPA 
NXX(s) tolfrom which the Switched 
Exchange Access Services are homed. 
Briaht House shall Drovide reciDrocal 
arranaements for Verizon. 

nterconneciion. 
$10.16 

These changes are needed to reflect the fact that either Party 
may be the one providing tandem functionality in an MPB 
arrangement. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

10.16 In the event *'*CLECAcronym TE'*' 
determines to offer Telephone Exchange Services in a 
LATA in which Verizon operates an access Tandem 
Switch, Verizon shall permit and enable "'CLEC 
Acronym TE"* to subtend the Verizon access Tanden 
Switch(es) designated for the Verizon End Offices in 
the area where there are located "'CLEC Acronym 
TE"* Routing Point(s) associated with the NPA NXX(r 
tolfrom which the Switched Exchange Access Service! 
are homed. 

Bright House Response I Bright House NoteslExplanationslComments 

10.16 In the e v e n t p Z q  Briaht House I Briaht House Comment 
determines to offer Telephone Exchange 1 

Verizon's Position 

lerizon Comment 

;ee comment to section 10.2 above, 
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Section 

Interconnection, 
510.17 

Verizon Proposal I Bright House Response 

10.17 Except as otherwise mutually agreed by the 
Parties, the MPB billing percentages for each Routing 
PoinWerizon Serving Interconnection Wire Center 
tombination shall be calculated according to the 
iollowing formula, unless as mutually agreed to by the 
Parties: 

*’*CLEC Acronym - - a / (a + b) 
TE*” Billing Percentage 

and 

Verizon Billing - b I (a + b) - 
Percentage 

where: 

- a - the airline mileage between 
“‘CLEC Acronym TE’*’ Routing Point and 
the actual point of interconnection for the MPB 
arrangement; and 

the airline mileage between b - 
the Verizon Serving Interconnection Wire 
Center and the actual point of interconnection 
for the MPB arrangement. 

- 

10.17 Except as otherwise mutually 
agreed by the Parties. the MPB billing 
percentages for each Routing 
PoinWerizon Serving Interconnection 
Wire Center combination shall be 
calculated according to the following 
formula, unless as mutually agreed to by 
the Parties: 

- - a I (a + b) 

Billing Percentage 

and 

b / (a + b) 

Percentage 

where: 

- the airline a 
mileage between pXCI 

Routing Point and the 
actual point of interconnection 
for the MPB arrangement; and 

b - 
mileage between the Verizon 
Serving Interconnection Wire 
Center and the actual point of 
interconnection for the MPB 
arrangement. 

p&€q Briqht House 

- - 
Verizon Billing 

- 

the airline - 

In cases where Briqht House oerforms 
the tandem switchina functionalitv. the 
same formula shall be used to 
determine the Parties’ resoective 
billina oercentaqes. substitutinq 
“Briaht House” for “Verizon” and vice 
versa in the formula specified above. 

Bright House NoteslExpIanationslComments 

rhese changes are needed to reflect the fact that either Party 
nay be the one providing tandem functionality in an MPB 
arrangement. 

Verizon’s Position 

lerizon Comment: 

See comment to section 10.2 above, 
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Section 

nterconnection, 
i10.18 

nterconnection, 
j12.4 

Verizon Proposal 

10.18 '**CLEC Acronym TE"' shall inform Verizon o 
each LATA in which it intends to offer Telephone 
Exchange Services and its calculation of the billing 
percentages which should apply for such arrangemen 
Within ten (10) Business Days of *'*CLEC Acronym 
TE'"'s delivery of notice to Verizon. Verizon and 
*'"CLEC Acronym TE"' shall confirm the Routing 
PoinWerizon Serving Interconnection Wire Center 
combination and billing percentages. 

12.4 *'*CLEC Acronym TE*** may use Tandem 
Transit Traffic Service only for traffic that originates or 
'**CLEC Acronym TE""s network and only to send 
traffic to an Other Carrier with whom "'CLEC Acronyi 
TE**' has a reciprocal traffic exchange arrangement 
(either via written agreement or mutual tariffs) that 
provides for the Other Carrier, to terminate or complel 
traffic originated by *'*CLEC Acronym TE**' and to bi 
"'CLEC Acronym TE"', and not to bill Verizon. for 
such traffic. '*'CLEC Acronym TE"' agrees not to u! 
Verizon's Tandem Transit Traffic Service to send traff 
to an Other Carrier with whom '*'CLEC Acronym TE' 
does not have such a reciprocal traffic exchange 
arrangement or to send traffic that does not originate 
on **'CLEC Acronym TE""s network. 

Jerizon-Bright House Florida DPL 
Jerizon Response 1217109 
'age 123 of 161 

Bright House Response 

l 0 . 1 8 p  

+akuWmd For LATA XXX. within 
thirty 1301 d a w  of the Effective Date, 
and for any other LATA, within thirty 
:30) days of the date on which Briaht 
House notifies Verizon of its intention 
to interconnect in such other LATA, 
the Parties shall calculate and 
sxchanqe the billing percentages which 
should apply for 6~64 MPB 
arrangements. Within ten (10) Business 
3ays of pAX4 delivery.+fw&ise 
-the Parties V e f k a ~ &  
94Z] shall confirm the Routing 
'ointNe&w Serving Interconnection 
Nire Center combinations and billing 
Dercentages. 

12.4 llntentionallv left blank1 

Bright House NoteslExplanationslComments 

3riaht House Comment: 

'hese changes are needed to reflect the fact that either Party 
nay be the one providing tandem functionality in an MPB 
irrangement. 

3riqht House Comment: 

rhis provision is completely unrealistic and unworkable. Bright 
-louse does not have and often cannot arrange traffic exchange 
igreements with random third party wireless carriers, CLECs, 
?tc. We agree that we will pay for transit service and that 
lerizon should not be liable for charges to 3'' parties in 
association with our traffic. 

Verizon's Position 

ferizon Comment: 

jee comment to section 10.2 above, 

Jerizon Comment: 

derizon is willing to address Bright House's 
:oncern that it may not be practical to enter into 
3greements with every single carrier by providing 
that it must have arrangements in place if the 
traffic volume exchanged with any such carrier 
becomes significant. Verizon therefore proposes 
the following language: 

12.4 Bright House may use Tandem Transit 
iraffic Service only for traffic that originates On 
Bright House's network. Bright House shall not 
use Verizon's Tandem Transit Service to 
exchange traffic with any Other Carrier to which 
Bright House delivers (through Verizon's Tanden 
Transit Service) more than 10,000 minutes of US( 
in any LATA during a given month for three 
consecutive months, unless Bright House has a 
reciprocal traffic exchange arrangement (either 
via written agreement or mutual tariffs) that 



Section 

nterconnection, 
112.5 

nterconnection. 
5 13.2 

RESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

12.5 "'CLEC Acronym TE"' shall pay Verizon for 
Tandem Transit Traffic Service at the rates specified in 
the Pricing Attachment. Verizon will not be liable for 
compensation to any Other Carrier for any traffic that is 
transported through Verizon's Tandem and Verizon 
reserves the right to assess to "'CLEC Acronym TE"' 
any additional charges or costs any Other Carrier 
imposes or levies on Verizon for the delivery or 
termination of such traffic, including any Switched 
Exchange Access Service charges. If Verizon is billed 
by any Other Carrier for any traffic originated by 
"'CLEC Acronym TE"*, Verizon may provide notice to 
"'CLEC Acronym TE*** of such billing. Upon receipt 
of such notice, "'CLEC Acronym TE"' shall 
immediately stop using Verizon's Tandem Transit 
Traffic Service to send any traffic to such Other Carrier 
until it has provided to Verizon certification that the 
Other Carrier has removed such billed charges from its 
bill to Verizon and that the Other Carrier will not bill 
Verizon for any traffic originated by ' T L E C  Acronym 
TE"'. Such certification must be signed by an 
authorized officer or agent of the Other Carrier and 
must be in a form acceptable to Verizon. 

13.2 It shall be the responsibility of each Party to 
program and update its own switches and network 
systems pursuant to information provided on ASRs as 
well as the LERG in order to recognize and route traffic 
to the other Party's assigned NXX codes. Except as 
exDresslv set forth in this Agreement. neither Pam 

12.5 p&€q Briqht House shall pay 
Verizon for Tandem Transit Traffic 
Service at the rates specified in the 
Pricing Attachment. Verizon will not be 
liable for compensation to any Other 
Carrier for any traffic that is transported 
through Verizon's Tandem.ad&Wmf? 

13.2 It shall be the responsibility of each 
Party to program and update its own 
switches and network systems pursuant 
to information provided on ASRs as well 
as the LERG in order to recognize and 
route traffic to the other P a w s  assigned 

Bright House Notes/ExplanationslComments 

3riqht House Comment: 

Ne agree that Verizon is not liable to 3" parties for Bright H$use 
iriginated traffic. We cannot agree to pay whatever some 3 
,arty might impose on Verizon, since we do not know what 
hose charges are or might be. We are willing to discuss 
dternative approaches to this problem with Verizon. 

Briqht House Comment: 

Technical fix to reflect assignment of numbers by 1000s blocks, 
not whole NXXs. 

As to fees, there is no reason to suggest the possibility that such 

Verizon's Position 

rovides for the Other Carrier to terminate or 
omplete traffic originated by Bright House and 
ill Bright House (if the arrangement 
ontemplates any billings), and not to bill Verizc 
)r such traffic. 

'erizon Comment: 

'his deletion is inappropriate. If Bright House 
lakes the business decision to route traffic to 
nother carrier indirectly through Verizon's 
mdem. rather than through direct 
iterconnection, it cannot then force Verizon to 
ccept financial responsibility for the resulting 
lillings from third-party carriers that terminate t 
affic. It is Bright House's responsibility to 
:ompensate such carriers for the termination 0 
lright House's traffic If the third-party carrier 
iills Verizon instead of Bright House, Bright 
louse remains responsible for this traffic, deSF 
he fact that it may be transited through Verizol 
andem. 

~ llerizon Comment: 

u'erizon accepts the Bright House proposal. 
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Section 

nterconnection. 
i 13.3 

tESOLVED 

nterconnection 
i 13.4 

tESOLVED 

Verizon Proposal I Bright House Response 

shall impose any fees or charges whatsoever on the 
other Party for such activities. 

13.3 Unless otherwise required by Commission order, 
the Rate Center Areas will be the same for each Party. 
During the term of this Agreement, "'CLEC Acronym 
TE"' shall adopt the Rate Center Area and Rate 
Center Points that the Commission has approved for 
Verizon within the LATA and Tandem serving area. 
"*CLEC Acronym TE*" shall assign whole NPA-NXX 
codes to each Rate Center Area unless othewise 
ordered by the FCC. the Commission or another 
governmental entity of appropriate jurisdiction, or the 
LEC industry adoDts alternative methods of utilizina 
NXXs. 

13.4 "'CLEC Acronym TE"'wil1 also designate a 
Routing Point for each assigned NXX code. "*CLEC 
Acronym TE"' shall designate one location for each 
Rate Center Area in which the ' Y L E C  Acronym TE"* 
has established NXX code@) as the Routing Point for 
the NPA-NXXs associated with that Rate Center Area, 
and such Routing Point shall be within the same LATA 
as the Rate Center Area but not necessarily within the 
Rate Center Area itself. Unless specified otherwise. 
calls to subsequent NXXS of "'CLEC Acronym TE*** 
will be routed in the same manner as calls to *'*CLEC 
Acronym TE""s initial NXXs. 

NXXs/lOOOs blocks.& &+fep+s 

Neither Party shall impose any fees or 
charges whatsoever on the other Party for 
such activities 

13.3 Unless otherwise required by 
Commission order, the Rate Center Areas 
will be the same for each Party. During 
the term of this Agreement, fsKst 
Briaht House shall adopt the Rate 
Center Area and Rate Center Points that 
the Commission has approved for Verizon 
within the LATA and Tandem serving 
area. p&q Briaht House shall assign 
whole 1000s blocks -to 
each Rate Center Area unless otherwise 
ordered by the FCC. the Commission or 
another governmental entity of 
appropriate jurisdiction, or the LEC 
industry adopts alternative methods of 
utilizing NXXs/1000s blocks. 

13.4 fsKst Briaht House will also 
designate a Routing Point for each 
assigned NXX code or 1000s block. 
p&q Briaht House shall designate 
one location for each Rate Center Area in 
which the p&q Briaht House has 
established NXX code@) or 1000s 
blocks as the Routing Point for the NPA- 
NXXs/1000s blocks associated with that 
Rate Center Area, and such Routing 
Point shall be within the same LATA as 
the Rate Center Area but not necessarily 
within the Rate Center Area itself. Unless 
specified otherwise, calls to subsequent 
NXXs/IOOOs blocks of f6K61 
House will be routed in the same manner 
as calls to pX€Cj& Briaht House's initial 
NXXs/IOOOs blocks. 

Bright House NoteslExplanationslComments 

:harges would even be appropriate. They are not 

3riaht House Comment: 

rhis is a technical change, necessary, we believe, because 
4ANPA assigns numbers in 1000s blocks, not NXX codes. 

3riaht House Comment: 

rhis is a technical change, necessary, we believe, because 
qANPA assigns numbers in 1000s blocks, not NXX codes 

Verizon's Position 

~~~ 

ierizon Comment: 

Jerizon accepts the Bright House proposal. 

Verizon Comment: 

derizon accepts the Bright House proposal, 
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interconnection. 
9 14.2.1 

RESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

14.2.1 Initial Trunk Forecast Reauirements. At leas 
iinety (90) days before initiating interconnection in a 
ATA. "'CLEC Acronym TE*" shall provide Verizoi 
wo (2)-year traffic forecast that complies with the 
Jerizon Interconnection Trunking Forecast Guide, a 
-evised from time to time. This initial traffic forecast 
irovide the amount of traffic to be delivered to and 
'Tom Verizon over each of the Interconnection Trunk 
jroups in the LATA over the next eight (8) quarters. 

Bright House Response 

14.2.1 Initial Trunk Forecast 
Reauirements. At least ninety (90) days 
before initiating interconnection in a 
LATA, fC44ECI each Party shall provide 
Vwkm the other Party with a m  
bw@- year traffic forecast that complies 
with the Verizon Interconnection Trunking 
Forecast Guide, as revised from time to 
time. W Each P a w s  initial traffic 
forecast will provide the amount of traffic 
to be delivered 
between the Parties, in each direction, 
over each of the Interconnection Trunk 
groups in the LATA over the next eight (8) 
quarters. 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

As noted elsewhere, given the scope of the Parties' 
interconnection arrangements and traffic exchange, forecasting 
obligations should be mutual. There is no realistic need for two- 
year forecasts. 

Verizon's Position 

Verizon Comment: 

The Parties have agreed on the following 
language: 

Initial Trunk Forecast Requirements. If Bright 
House has not initiated interconnection with 
Verizon in a LATA, then at least ninety (90) days 
before initiating interconnection in such LATA, 
Bright House shall provide Verizon with a one (1) 
-year traffic forecast that complies with the 
Verizon Interconnection Trunking Forecast Guide, 
as revised from time to time. this initial traffic 
forecast will provide Bright House's estimate of 
the amount of traffic to be delivered between the 
Parties, in each direction, over each of the 
Interconnection Trunk groups in the LATA over 
the following four (4) quarters. 
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Section Verizon Proposal 

nterwnnection. 
i 14.2.2 

7ESOLVED 

Verizon's Position Bright House Response Bright House NoteslExplanations/Comments 

the Parties have already established interconnection in 
a LATA, "'CLEC Acronym TE'*' shall Drovide a new I This Drovision is unnecessalv in liaht of the forecastina Drovision I 

I Verizon Comment: 

Verizon accepts the Bright House proposal. 
or revised traffic forecasi that complies with the Verizon 
Interconnection Trunking Forecast Guide when 
"'CLEC Acronym TE'*' develops plans or becomes 
aware of information that will materially affect the 
Parties' interconnection in that LATA. Instances that 
require a new or revised forecast include, but are not 
limited to: (a) "TLEC Acronym TE'" plans to deploy 
a new switch; (b) "'CLEC Acronym TE*" plans to 
implement a new POI or network architecture; (c) 
**'CLEC Acronym TE"' plans to rearrange its network; 
(d) "'CLEC Acronym TE*'* plans to convert a One- 
Way Interconnection Trunk group to a Two-way 
Interconnection Trunk group; (e) "'CLEC Acronym 
TE*'* plans to convert a Two-way Interconnection 
Trunk group to a One-way Interconnection Trunk 
group; or (9 **'CLEC Acronym TE"' expects a 
significant change in interconnection traffic volume. In 
addition, upon request by either Party, the Parties shall 
meet to: (i) review traffic and usage data on End Office 
and Tandem Interconnection Trunk groups and (ii) 
determine whether the Parties should establish new 
Interconnection Trunk groups, augment existing 
Interconnection Trunk groups, or disconnect existing 
Interconnection Trunks. 

~- I in Section 2.2.8. 
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Section 

nterwnneciion 
i 15.2 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response I Bright House NoteslExplanationslComments 

15.2 Procedures for Providing LNP ("Local Number 
'ortability") 

The Parties will follow the LNP provisioning process 
.ecommended by the North American Numbering 
:ouncil (NANC) and the Industry Numbering Council 
INC), and adopted by the FCC. In addition, the 
'arties agree to follow the LNP ordering procedures 
'stablished at the OBF. The Parties shall provide LNP 
i n  a reciprocal basis. 

15.2 Procedures for Providing LNP 
("Local Number Portability") 

Briaht House Comment: 

This clarifvina lanauaoe ensures that the FCCs ruleslrulinas 
The Parties will follow the LNP 
provisioning process, including 

regarding'intervals a& what constitutes a complex port wi i  
apply under the Agreement. 

established intervals and rules for 
distinauishina simple from complex Bright House notes that this matter was disputed before the 
ports,recommended by the North 
American Numbering Council (NANC) 

(INC), and adopted by the FCC. In 
addition, the Parties agree to follow the 
LNP ordering procedures established at 
the OBF. The Parties shall provide LNP 
on a reciprocal basis. For avoidance of 
doubt, the presence of a Verizon DSL 

Commission several years ago and that the FCC eventually 
ruled that the Dresence of DSL on a line did not justify delaying 

and the Industry Numbering Council I ports 

or similar service on a line does not 
convert an otherwise simple port into a 
complex pori. LNP shall be available 
with respect to all of a Partv's 
CustomerslEnd Users, irrespective of 
the status of such Customer/End User 
as a aovernment, business. or 
residence customer. There shall be no 
charaes between the Parties for any 
LNP-related services or functions they 
may provide to each other andlor to 
each other's CustomerslEnd Users, 
includina without limitation 
coordinated ports or ports involvinq 
multiple lines or numbers of a sinale 
CustomerlEnd User. Upon reauest. a 
Partv shall provide the other Partv with 
a description. in commercially 
reasonable detail, of that Partv's 
procedures and policies for reserving 
numbers for customers so that such 
reserved numbers mav be ported as 
appropriate. 

Verizon's Position 

Verizon Comment: 

Verizon proposes the following language as a 
compromise: 

The Parties will follow the LNP provisioning 
process, including all established intervals and 
rules for distinguishing simple from complex 
ports, recommended by the North American 
Numbering Council (NANC) and the Industry 
Numbering Council (INC), and adopted by the 
FCC. In addition, the Parties agree to follow the 
LNP ordering procedures established at the OBF. 
The Parties shall provide LNP on a reciprocal 
basis. 

This incorporates the first of Bright House's 
proposed additions. The rest of Bright House's 
proposed additions are inappropriate. 

1. The FCCs definition of a "simple port" 
specifically excludes ports involving "multiple 
services on the loop." This would exclude lines 
with DSL from the definition of "simple port," 

2. Bright House proposes to require Verizon to 
perform extraordinary "coordination" activities for 
certain kinds of ports, but to avoid paying for 
those activities. This is inappropriate. Bright 
House may be entitled to free ports; it is not 
entitled to free "coordination" or other ancillary 
services. 

3. The final request for written number 
reservation procedures seems more like an 
interrogatory than a contract term. Bright House 
makes no attempt to justify this potentially 
burdensome requirement. 
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Section 

nterconnection, 
!15.2.1 

nterconnection 
i 15.2.4 

Verizon Proposal I Bright House Response 

15.2.1 A Customer of one Party ("Party A") elects to 
)ecome a Customer of the other Party ("Party 6"). The 
hstomer elects to utilize the original telephone 
lumber@) corresponding to the Telephone Exchange 
jervice(s) it previously received from Party A, in 
:onjunction with the Telephone Exchange Service@) it 
vill now receive from Party B. Afler Party B has 
eceived authorization from the Customer in 
iccordance with Applicable Law and sends an LSR to 
'arty A, Parties A and B will work together to port the 
hstomer's telephone number(s) from Party A'S 
ietwork to Party B s  network. 

15.2.4 When a Customer of Party A ports their 
elephone numbers to Party B. in the process of porting 
he Customel's telephone numbers, Party A shall 
mplement the ten-digit trigger feature where it is 
ivailable. When Party A receives the porting request, 
he unconditional trigger shall be applied to the 
:ustomer's line before the due date of the porting 
ictivity. When the ten-digit unconditional trigger is not 
ivailable. Party A and Party B must coordinate the 
lisconnect activity. 

15.2.1 A Customer of one Party ("Party 
A )  elects to become a Customer of the 
other Party ("Party E ) .  The Customer 
elects to utilize the original telephone 
number(s) corresponding to the 

previously received from Party A, in 
conjunction with the 
selvice(s) it will now receive from Party B. 
Afler Party B has received authorization 
from the Customer in accordance with 
Applicable Law and sends an LSR to 
Party A, Parties A and B will work 
together to port the Customer's telephone 
number(s) from Party A's network to Party 
B's network. In accordance with this 
Aareement, and Applicable Law a 
Partv. and the Partv's End User 
obtaininq interconnected VolP Service 
with PSTN connectivitv provided bv a 

service(s) it 

Partv. shall be entitledto full number 
portability riahts. and the Partv losinq 
the customer shall have full 
responsibilities reaardina LNP. 

~~ ~~ ~ ~ 

15.2.4 When a Customer of Party A ports 
their telephone numbers to Party B, in the 
process of porting the Customer's 
telephone numbers, Party A shall 
implement the ten-digit trigger feature 
where it is available. When Party A 
receives the porting request, the 
unconditional trigger shall be applied to 
the Customer's line before the due date of 
the porting activity and shall remain in 
place for at least ten (10) davs 
followina the firm order commitment 
date associated with the port. 
Translations teardowns shall not be 
implemented in P a m  A s  network until 
after the port is completed. When the 

date associated with the port. 
Translations teardowns shall not be 
implemented in P a m  A s  network until 
after the port is completed. When the 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

This clarification is needed in order to reflect the rights of VolP 
end users to number portability under Applicable Law, and the 
treatment of such end users as customers for purposes of the 
agreement. 

Briqht House Comment 

Based on field experience these requirements are needed in 
order to assure an efficient porting process. 

Verizon's Position 

lerizon Comment: 

The interconnection contemplated under this 
igreement is for the transmission and routing of 
relephone Exchange service. Bright House's 
)roposal is therefore inappropriate. 

llerizon Comment: 

rhese changes are inappropriate. 

Jerizon currently retains the trigger for at least 
me day afler the due date. This comports with 
ndustry standards. Retaining the trigger for ten 
jays following the due date would be require a 
:hange from this process, and would be 
iurdensome. 

derizon currently removes translations no earlier 
:han 1159 pm the day afler the due date. This 
:omplies with industiy standards. In order for 
derizon not to remove translations until afler the 
3011 is complete, Verizon would have to monitor 
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Section 

nterconnection 
$ 15.2.5 

nterconnection 
j 15.2.7 

3ESOLVED 

Verizon Proposal I Bright House Response 

15.2.5 The Parties shall furnish each other with the 
Jurisdiction Information Parameter (JIP) in the Initial 
kddress Message (IAM). according to industry 
standards. 

15.2.7 All NXXs assigned to LNP capable switches are 
to be designated as portable unless a NXX(s) has 
otherwise been designated as non-portable. Non- 
portable NXXs include NXX codes assigned to paging 
selyices; NXX codes assigned for internal testing and 
official use, and any other NXX codes required to be 
designated as non-portable by the rules and 
regulations of the FCC. NXX codes assigned to mass 
calling on a choked network may not be ported using 
LNP technology but are portable using methods 
established by the NANC and adopted by the FCC. On 
a prospective basis, newly assigned codes in switches 
capable of porting shall become commercially available 
for porting with the effective date in the network. 

ten-digit unconditional trigger is not 
available, Party A and Party B must 
coordinate the disconnect activity. 

15.2.5 When a Customer of Partv A is 
portinq 12 or more telephone numbers 
to P a m  6. then at Partv B’s request, 
and at no charqe to either Partv or 
either Partv’s Customer, the Parties 
shall coordinate the cutover. 

15.2.7 All NXXs assigned to LNP 
capable switches are to be designated as 
portable unless a code is not oortable in 
accordance with ApDlicable Law. a 

&tk+WS NXX codes assigned to 
mass calling on a choked network may 
not be ported using LNP technology but 
are portable using methods established 
by the NANC and adopted by the FCC. 
On a prospective basis, newly assigned 
codes in switches capable of porting shall 
become commercially available for 
porting with the effective date in the 
network. 

Bright House Notes/Explanations/Comments 

Briaht House Comment 

The JIP language has been moved to Section 5.4, regarding 
signaling. Verizon agrees with this change. 

4lthough cut-overs of 12 or more lines will be relatively rare, 
such situations could go in either direction and, since LNP costs 
nre not to be assessed on competitors or end users, except in 
accordance with FCC rules, no charges should apply for 
:oordinated LNP cutovers. 

Briqht House Comment: 

This proposal reflects the results of negotiations. We believe 
that Verizon agrees with it. 

Verizon‘s Position 

NPAC to determine when this occurred. This 
would require process changes and potentially re- 
programming and would be burdensome. 
Verizon has no obligation to modify its systems to 
suit Briaht House 

Verizon Comment: 

Bright House proposes to require Verizon to 
perform extraordinary “coordination” activities for 
certain kinds of ports, but to avoid paying for 
those activities. This is inappropriate. Bright 
House may be entitled to free ports; it is not 
entitled to free “coordination” or other ancillary 
services. 

Verizon Comment: 

Verizon accepts the Bright House proposal 
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Section 

Interconnection, 
§ 15.3 

Interconnection, 
§ 15.4 

RESOLVED 

Verizon Proposal 

15.3. Procedures for Providing NP Through Full NXX 
Code Migration 

Where a Party has activated an entire NXX for a single 
Customer, or activated at least eighty percent (80%) of 
an NXX for a single Customer, with the remaining 
numbers in that NXX either reserved for future use by 
that Customer or otherwise unused, if such Customer 
chooses to receive Telephone Exchange Service from 
the other Party, the first Party shall cooperate with the 
second Party to have the entire NXX reassigned in the 
LERG (and associated industry databases, routing 
tables, etc.) to an End Office operated by the second 
Party. Such transfer will be accomplished with 
appropriate coordination between the Parties and 
subject to appropriate industry lead times for 
movements of NXXs from one switch to another. 
Neither Party shall charge the other in connection with 
this coordinated transfer. 

15.4 Procedures for LNP Request. 

The Parties shall provide for the requesting of End 
Office LNP capability on a reciprocal basis through a 
written request. The Parties acknowledge that Verizon 
has deployed LNP throughout its network in 
compliance with FCC 96-286 and other applicable FCC 
Regulations. 

Bright House Response 

15.3. Procedures for Providing NP 
Through Full NXX Code Migration 

Where a Party has activated an entire 
NXX for a single Customer, or activated 
at least eighty percent (80%) of an NXX 
for a single Customer, with the remaining 
numbers in that NXX either reserved for 
future use by that Customer or otherwise 
unused, if such Customer chooses to 
receive service 
from the other Party, the first Party shall 
cooperate with the second Party to have 
the entire NXX reassigned in the LERG 
(and associated industry databases, 
routing tables, etc.) to an End Office 
operated by the second Party. Such 
transfer will be accomplished with 
appropriate coordination between the 
Parties and subject to appropriate 
industry lead times for movements of 
NXXs from one switch to another. 
Neither Party shall charge the other in 
connection with this coordinated transfer. 

15.4 Procedures for LNP Request. 

The Parties shall provide for the 
requesting of End Office LNP capability 
on a reciprocal basis through a written 
request. The Parties acknowledge that 
Verizon has deployed LNP throughout its 
network in compliance with FCC 96-286 
and other applicable FCC 
Regulations/Rulinas. 

Bright House Notes/Explanations/Comments 

Briqht House Comment: 

This change is required to reflect the fact that LNP will 
sometimes occur in connection with Customers obtaining 
interconnected VolP service from a Party or its affiliates. 

Briqht House Notes: 

This change reflects the change in the defined term. See 
discussion above in the Glossary section. We do not believe 
that this is controversial. 

~~ 

Verizon’s Position 

lerizon Comment: 

rhis agreement is for Telephone Exchange 
Service. not other services. 

derizon Comment: 

ilerizon accepts the proposed change. 
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Section 

nterconnection. 
$16 (Verizon) 

nterconnection 
3 16 (Bright 
-louse) 

~ 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

16. Good Faith Performance 

If and, to the extent that, Verizon, prior to the Effective 
Date of this Agreement, has not provided in the State 
of [State] a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith 
with "'CLEC Acronym TE'*' reasonable terms and 
conditions (including. without limitation, rates and 
implementation timeframes) for such Service; and, if 
the Parties cannot agree to such terms and conditions 
(including, without limitation, rates and implementation 
limeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 

16. Jlntentionallv left blank] 

16. Facilitation of Direct Connections 
with Affiliates 

Notwithstandina anvthina to the 
contrarv in this Aareement. Verizon 
shall use commerciallv reasonable 
efforts, for a period not less than three 
~ 

13) months (if aareement is not 
reached bv that time). includinq 
access to  Verizon premises andlor 
facilities on commerciallv reasonable 
terms, to facilitate Briaht House's 
efforts to establish suitablv sized 
direct phvsical connections to any 
carrier affiliated with Verizon, 
includina without limitation, Verizon 
Wireless. If and to the extent that 
Verizon does not meet the reauirement 
of the precedinq sentence. then 
Verizon shall provide transit service 
[or traffic between Eriaht House's 
network and the affected affiliated 
Carrierlsl at no charae or cost to 
Briaht House for the term of this 
Aareement. - .~ 

Bright House NoteslExPlanations/Comments 

Briaht House Comment: 

The deleted language is entirely inappropriate. If there are any 
'Services offered under this Agreement" by Verizon that Verizor 
s not actually prepared to provide to Bright House, in Florida, a! 
>f the Effective Date, then Verizon needs to identify any such 
'services" in advance of entering into the contract so that 
Bright House can determine whether Verizon's inability to 
actually deliver its purported contractual offering is material to 
3right House, and to negotiate appropriate substitute 
arrangements in advance. 

See discussion under General Terms 5 18 

Briaht House Comment: 

Jerizon should not be able to charge transit for traffic to an 
affiliate unless it makes commercially reasonable efforts to 
:nsure that such transit is not needed. 

Verizon's Position 

Verizon Comment: 

By necessity, the Agreement frequently contains 
broad statements to the effect that Verizon will 
provide such services are available under 
applicable law. To the extent that some service 
may technically be available under applicable law. 
but has not actually been offered in the particular 
form or variety that a given CLEC requires, it is 
entirely appropriate that the Parties should 
negotiate the terms that would surround provision 
of that service 

Verizon Comment: 

By necessity, the Agreement frequently contains 
broad statements to the effect that Verizon will 
provide such services are available under 
applicable law. To the extent that some service 
may technically be available under applicable law, 
but has not actually been offered in the particular 
form or variety that a given CLEC requires, it is 
entirely appropriate that the Parties should 
negotiate the terms that would surround provision 
of that service 
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‘ransfer 
’rocedures 51 
new) 

Bright House NoteslExplanationslComments 

rransfer 
’rocedures, 5 2 

PROCEDURES FOR TRANSFERRING CUSTOMERSlEND USERS BETWEEN VERIZON AND BRIGHT HOUSE 

no Verizon language) 

no Verizon language} 

1. Scope 

1.1 This Attachment deals with 
situations in which Bright House wins 
a CustomerlEnd User from Verizon and 
will serve that CustomerlEnd User on a 
full facilities basis, or  in which Verizon 
wins a CustomerlEnd User from Briqht 
House and will serve that 
CustomerlEnd User on a full facilities 
basis. 

1.2 For uuruoses of this 
Attachment, Briqht House will be 

~ 

treated as serving a CustomerlEnd 
User on a full facilities basis if either 
l a l  Bright House uses or will use no 
UNEs in serving the CustomerlEnd 
User or (b) the onlv UNEs Briqht house 
uses or will use to serve such 
CustomerlEnd User are either ii\ a 
Verizon NID as provided for in Section 
9 of the UNE Attachment andlor (iil 
Verizon’s on-premises subloous for 
Multi-Tenant environments, as 
provided for in Section 7 of the UNE 
Attachment. 

2. Procedures 

2.1 When a Partv wins a 
CustomerlEnd User from the other 
Partv. that Partv shall be referred to 
here as the “New Provider.” The Party 
losinq the CustomerlEnd User shall be 
referred to here as the “Old Provider.” 

2.2 The New Provider shall send 

3rioht House Comment: 

:xperience has shown that the parties’ agreement should 
?xpressly define what happens when a CustomerlEnd Use 
:ransfers from one Part to the other. This new Attachment 
,ut reasonable procedures for such transfers. 

Bright House Comment: 

Experience has shown that the parties’ agreement should 
expressly define what happens when a CustomerlEnd Use 
transfers from one Part to the other. This new Attachment 
out reasonable procedures for such transfers 

This section deals with LSRs, retention marketing, and the 
to properly handle disconnection of the old provider‘s facili 
order for the new provider to serve the CustomerlEnd Usel 

Verizon’s Position 

Verizon Comment: 

These provisions are redundant and 
unnecessary. and in some cases mis-state the 
applicable duties. Section 15 of the 
Interconnection Attachment provides detailed 
procedures for the transfer of customers in the 
context of local number portability. These 
proposed additional guidelines do little to add to 
the existing terms, and in some cases deviate 
from what is required. 

Section 1.2 is inappropriate for the additional 
reason that Bright House cannot be treated as the 
party providing service to end-users, unless it is 
actually doing so. . 

Verizon Comment: 

These provisions are redundant and 
unnecessary, and in some cases mis-state the 
applicable duties. Section 15 of the 
Interconnection Attachment provides detailed 
procedures for the transfer of customers in the 
context of local number portability. These 
proposed additional guidelines do little to add to 
the existing terms, and in some cases deviate 
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Verizon Proposal Bright House Response Section Bright House NoteslExplanationslComments 

an LSR to the Old Provider to 
accomplish the followina tasks: (a) 
termination of the Customer's/End 
User's service with the Old Provider 
(b) porting of the Customer/End User's 
number to the New Provider. in 
accordance with the reauirements of 
Section 15 of the Interconnection 
Attachment. i f  the CustomerlEnd User 
desires to retain their number. IC) any 
requisite modifications (includina. at 
the New Provider's option. deletion) of 
the CustomerlEnd User's directow- 
related records, as provided for in 
Section 4 of the Additional Services 
Attachment; and (d) in the case of 
Briaht House as New Provider, any 
Verizon UNEs reauired under Sections 
7 and/or9 of the UNE Attachment. 

2.4 The Parties expressly 
acknowledqe that in order to transfer a 
CustomerlEnd User from one Party to 

1 
Verizon's Position 

~ 

from what is required. 
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the other on a full facilities basis, it 
may. dependina on the specific service 
confiaurations and bundles of services 
beina provided bv the New Provider 
and the Old Provider and their 
respective affiliates, be necessaw for 
the New Provider to ensure that the 
Customer’slEnd User‘s premises 
wirina used bv the Old Provider to be 
disconnected from the Old Provider’s 
network. With respect to anv such 
disconnection: 

2.4.1 
that anv of its personnel performinq 
such disconnections are fullv and 
adeauatelv trained to be able to do so 

The New Provider shall ensure 

without creatina any potentially unsafe 
or hazardous conditions. includinq 
without limitation creatina a situation 
in which the Old Provider’s facilities 
previouslv used to serve the 
CustomerlEnd User are not adeauately 
grounded. Each Party shall 
specificallv ensure that anv of its 
personnel Derformina such 
disconnections are fullv and 
adeauatelv trained. and directed. to 
ensure that no such situations of 
unwounded facilities will exist. 

2.4.2 
that any of its personnel performinq 
such disconnections are fullv and 
adeauatelv trained to do so in a 
manner that does not effect a 
disconnection of, impairment of. or 
disruption to, anv services provided by 
the Old Provider andlor its affiliates 
usina the same physical wirina, 

The New Provider shall ensure 

Verizon’s Position I 
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Section 

Transfer 
Procedures, § 3 

Verizon Proposal I Bright House Response 

[no Verizon language) 

cablina, fiber optic cable, or  other 
~ 

s i c f a c i l i t i z b u t  thatare not 
intended bv the CustomerlEnd User to 
be disconnected from the Old 
Provider. 

2.4.3 The New Provider shall ensure 
that anv of its personnel performinq 
such disconnections are fullv and 
adeauatelv trained to  do so in a 
manner that does not harm or damaqe 
anv of the facilities of the Old Provider 
andlor its affiliates, bevond the 
minimum alterations of such facilities 
as are reasonablv necessarv to permit 

User the services that the 
CustomerlEnd User has chosen to 
receive from the New Provider. 

3. Compensation For Correctinq 
Unsafe Conditions or Harm to 
Facilities 

3.1 
personnel involved in transferrinq 
CustomerslEnd Users from one Party 
to the Other to report any instances in 
which such personnel have failed to 
meet the requirements of Section 2.3 

Each Partv shall instruct its 

hereof. 
3.2 No less freauentlv than 
weeklv. each Partv shall report to the 
other Partv any such instances, 

~ ~~ ~~ 

includina the specific address of  the 
CustomerlEnd User where such 
instance occurred. The address shall 
be sufficiently specific so that the Old 
Provider can, with reasonable effort, 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

Experience has shown that the parties' agreement should 
txpressly define what happens when a CustomerlEnd User 
transfers from one Part to the other. This new Attachment lays 
w t  reasonable procedures for such transfers 

This section deals with correcting any problems dealing with the 
physical disconnection of the old provider's facilities, and 
assigning cost responsibility for such problems to the new 
orovider who caused them. 

Verizon's Position 

lerizon Comment: 

'hese provisions are redundant and 
innecessaly, and in some cases mis-state thr 
ippiicable duties. Section 15 of the 
nterconnection Attachment provides detailed 
irocedures for the transfer of customers in the 
:ontext of local number portability. These 
iroposed additional guidelines do little to add 1 
ile existing terms, and in some cases deviate 
rom what is required. 
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Section 

rransfer 
procedures. 5 4 

Verizon Proposal I 

[no Verizon language) 

Bright House Response 

visit the location at which the Droblem 
has arisen. In addition, I and to the 
extent that a Partv becomes aware of ~____ ~~ 

situations in which the other Partv hap 
failed to meet the requirements of 
Section 2.3 hereof, that Party shall 
promDtlv inform the other Partv of 
such instances. 

3.3 
administrative resDonsibilitv For 

The Old Provider shall have 

correctinq any situations arisina from 

the O l d o v i d e r ' 8 o l e  oDti0n. the Old 
Provider may: la\ require that the New 
Provider correct any such situations at 
the New Provider's sole cost and 
exDense: (bb correct such situations 

~~ 

usinq its own personnel. and bill the 
New Provider commerciallv reasonable 
time and materials charqes for 
correctinq such situations: or I c l  use 
an third-Darlv contractor to correct 
such situations, and bill the New 
Provider the full amount of such 
contractor's commerciallv reasonable 
charqes. 

4. Good Faith Consultations And 
Neaotiations 

At the reasonable request of either 
Partv. the Parties shall meet to discuss 
anv other issues arisina from the need 
to reasonably. efficientlv. and safely 
transfer a CustomerlEnd User's 
G w i c e  From one Partv to the other on 
a full facilities basis. and shall 
neqotiate in qood Faith reaardinq any 

Bright House Notes/Explanations/Comments 

Briaht House Comment: 

Ixperience has shown that the parties' agreement should 
:xpressly define what happens when a CustomerlEnd User 
:ransfers from one Part to the other. This new Attachment lays 
,ut reasonable procedures for such transfers. 

rhis section allows for continued negotiation and dispute 
.esolution of other transfer-related matters that might arise. 

Verizon's Position 

- 
'erizon Comment: 

'hese provisions are redundant and 
nnecessaiy and in some cases mis-state the 
pplicable duties. Section 15 of the 
iterconnection Attachment provides detailed 
rocedures for the transfer of customers in the 
ontext of local number portability. These 
roposed additional guidelines do little to add to 
le existing terms, and in some cases deviate 
'om what is required. 
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such issues. If a Partv reauests such 
a neaotiation and the other Party 
refuses to DarticiDate, or if such 
neaotiations continue without 
resolution for a period of sixtv 160) 
davs. then either Partv may treat the 
matter as a disDute under this 
Aareement, to be resolved in 
accordance with Section 14 of the 
General Terms and Conditions. 

qesale g 1 

Bright House NoteslExplanationdComments 

Resale g 2.2 

1. General 

Verizon shall provide to'**CLEC Acronym TE"', in 
accordance with this Agreement (including, but not 
limited to, Verizon's applicable Tariffs) and the 
requirements of Applicable Law, Verizon's 
Telecommunications Services for resale by "*CLEC 
Acronym TE"'; provided, that notwithstanding any 
other provision of this Agreement, Verizon shall be 
obligated to provide Telecommunications Services to 
**CLEC Acronym TE"' only to the extent required by 
Applicable Law and may decline to provide a 
Telecommunications Service to "'CLEC Acronym 
TE"' to the extent that provision of such 
Telecommunications Service is not required by 
Applicable Law. 

2.2. *"CLEC Acronym TE*" shall not resell: 

2.2.4 Any other Verizon service in violation of a 
restriction stated in this Agreement (including, but not 
limited to, a Verizon Tariff) that is not prohibited by 
Applicable Law 

RESALE ATTACHMENT 

1. General 

Verizon shall provide to p&€q 
House in accordance with this Agreement 

-and the requirements 
of Applicable Law, Verizon's 
Telecommunications Services for resale 
by p&fiq Brlaht House; provided, that 
notwithstanding any other provision of this 
Agreement, Verizon shall be obligated to 
provide Telecommunications Services to 
p&€q Briaht House only to the extent 
required by Applicable Law and may 
decline to provide a Telecommunications 
Service to p=€q Briaht House to the 
extent that provision of such 
Telecommunications Service is not 
required by Applicable Law. 

2.2 [CLEC] Briqht House shall not 
resell: 

2.2.4 rlntentionallv left blank1 

Briaht House Comment: 

The deletion clarifies that Verizon's tariffs are not part of the 
3greement. Obviously tariff provisions are relevant to resale 

Briaht House Comment: 

Verizon seems to be trying to note, in a convoluted way, that not 
all possible restrictions on resale are banned. That's true, but 
too vague for incorporation here. If there are some specific set 
of restrictions that Verizon believes are permitted that it wants us 
to acknowledge, we are willing to discuss identifying them. 

Verizon's Position 

Verizon Comment: 

Bright House's position reflects its unjustified 
opposition to the application of Verizon's tariffs. 
The Commission should reject that position for 
the reasons set forth in Verizon's position on GTC 
Section 1.1, above. 

Verizon Comment: 

This provision is an appropriate carve-out from 
the general grant of resale authority; it ensures 
that the general grant of authority should not be 
construed to eliminate otherwise-applicable 
restrictions on that authority. 
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Section 

Resale 5 4.1 

RESOLVED 

L 

Verizon ProDosal I 
2.2.6 Verizon may perform audits to confirm "'CLEC 
Acronym TE"*'s conformity to the provisions of this 
Section 2.2. Such audits may be performed twice per 
calendar year and shall be performed in accordance 
with Section 7 of the General Terms and Conditions. 

4.1 "'CLEC Acronym TE'** shall be responsible for 
and pay to Verizon all charges for any 
Telecommunications Services provided by Verizon or 
provided by persons other than Verizon and billed for 
by Verizon, that are ordered, activated or used by 
"'CLEC Acronym TE"', "*CLEC Acronym TE"' 
Customers or any other persons, through, by means of, 
or in association with, Telecommunications Services 
provided by Verizon to "*CLEC Acronym TE*** 
pursuant to this Resale Attachment. 

Bright House Response 

2.2.6 Verizon may perform audits to 
confirm pX€€& Bright House's 
conformity to the provisions of this 
Section 2.2. Such audits may be 
performed Wise per calendar year 
and shall be performed in accordance 
with Section 7 of the General Terms and 
Conditions. 

4.1 Bright House p&€q shall be 
responsible for and pay to Verizon all 
valid charges for any 
Telecommunications Services provided 
by Verizon or provided by persons other 
than Verizon and billed for by Verizon. 
that are ordered, activated or used by 
@€q Bright H o u s e , p & q M  
House Customers or any other persons, 
through, by means of, or in association 
with, Telecommunications Services 
provided by Verizon to p&q 
House pursuant to this Resale 
Attachment. 

Verizon's Position Bright House Notes/ExDlanations/Comments I 
Bright House Comment: 

Twice-a-year audits would be oppressive and unreasonable. 

Verizon Comment: 

The Parties have agreed on the following 
language: 

2.2.6 Verizon may perform audits to confirm 
@€€+Bright House's conformity to the 
provisions of this Section 2.2. Such audits may 
be performed Wise per calendar year 
unless a material discreDancv was found in the 
erevious audit, and shall be performed in 
accordance with Section 7 of the General Terms 
and Conditions. 

Bright House Comment: 

The change is to make clear that we do not waive any applicable 
rights to protest erroneous bills by purchasing something for 
resale. Bright House believes that Verizon agrees with this 
proposal, which reflects negotiated language. 

Verizon Comment 

Verizon accepts the proposed language 
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Section 

Resale 5 4.2 

Verizon Proposal 

4.2 Upon request by "'CLEC Acronym TE"'. Verizon 
will provide for use on resold Verizon retail 
Telecommunications Service dial tone lines purchased 
by -'CLEC Acronym TE"' such Verizon retail 
Telecommunications Service call blocking and call 
screening setvices as Verizon provides to its own end 
user retail Customers, where and to the extent Verizon 
provides such Verizon retail Telecommunications 
Service call blocking services to Verizon's own end 
user retail Customers. "'CLEC Acronym TE"' 
understands and agrees that certain of Verizon's call 
blocking and call screening services are not 
guaranteed to block or screen all calls and that 
notwithstanding "'CLEC Acronym TE'**'s purchase of 
such blocking or screening services, *"CLEC Acronym 
TE'*"s end user Customers or other persons ordering, 
activating or using Telecommunications Services on 
the resold dial tone lines may complete or accept calls 
which "TLEC Acronym TE*** intended to block. 
Notwithstanding the foregoing, '"CLEC Acronym 
TE"' shall be responsible for and shall pay Verizon all 
charges for Telecommunications Services provided by 
Verizon or provided by persons other than Verizon and 
billed for by Verizon in accordance with the terms of 
Section 4.1 above. 

Bright House Response 

4.2 Upon request by W B l i q h t  
House. Verizon will provide for use on 
resold Verizon retail Telecommunications 
Service dial tone lines purchased by 
p=€q Briaht House such Verizon retail 
Telecommunications Service call blocking 
and call screening services as Verizon 
provides to its own enfhsef End User 
retail Customers, where and to the extent 
Verizon provides such Verizon retail 
Telecommunications Service call blocking 
services to Verizon's own e&usef End - User retail Customers. fsKsl 
House understands and agrees that 
certain of Verizon's call blocking and call 
screening services are not guaranteed to 
block or screen all calls and that 
notwithstanding Briaht House's 
purchase of such blocking or screening 
services, p&€€%l end 
ueef End User Customers or other 
persons ordering, activating or using 
Telecommunications Services on the 
resold dial tone lines may complete or 
accept calls which fGL€q Briaht House 
intended to block. Notwithstanding the 
foregoing, Briaht House shall be 
responsible for and shall pay Verizon all 
charges for Telecommunications Services 
provided by Verizon or provided by 
persons other than Verizon and billed for 
by Verizon in accordance with the terms 
of Section 4.1 above. 

Bright House Notes/Explanations/Comments 

Briaht House Comment: 

Conforming change to reflect that End User is now a defined 
term. 

Verizon's Position 

Jerizon Comment: 

3right House's proposed change is unacceptab 
)ecause it reflects Bright House's improper 
ittempt to include in the underlying definition of 
End User" the customers of third parties that ai 
lot subject to this agreement. 
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Verizon Proposal I Briaht House ReSDOnSe 

7. Good Faith Performance 

If and, to the extent that, Verizon, prior to the Effective 
Date of this Agreement, has not provided in the State 
of [State] a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith 
with "'CLEC Acronym TE"* reasonable terms and 
conditions (including, without limitation, rates and 
implementation timeframes) for such Service; and, if 
the Parties cannot agree to such terms and conditions 
(including, without limitation, rates and implementation 
timeframes). either Party may utilize the Agreement's 
dispute resolution procedures. 

I 7. Jlntentionallv left blank1 

NETWORK ELEMENTS ATTACHMENT 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

The deleted language is entirely inappropriate. If there are any 
"Services offered under this Agreement" by Verizon that Verizon 
is not actually prepared to provide to Bright House, in Florida, as 
of the Effective Date, then Verizon needs to identify any such 
"Services" in advance of entering into the contract so that 
Bright House can determine whether Verizon's inability to 
actually deliver its purported contractual offering is material to 
Bright House. and to negotiate appropriate substitute 
arrangements in advance. 

See discussion under General Terms 5 18. 

Verizon's Position 

Verizon Comment: 

By necessity, the Agreement contains several 
broad statements to the effect that Verizon will 
provide such services are available under 
applicable law. To the extent that some service 
may technically be available under applicable law, 
but has not actually been offered in the particular 
form or variety that a given CLEC requires, it is 
entirely appropriate that the Parties should 
negotiate the terms that would surround provision 
of that service 

I 
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Verizon Proposal I 
1.1 Verizon shall provide to "'CLEC Acronym TE" 
in accordance with this Agreement (including, but ns 
limited to, Verizon's applicable Tariffs) and the 
requirements of the Federal Unbundling Rules, accl 
to Verizon's Network Elements on an unbundled ba 
and in combinations (Combinations), and UNEs 
commingled with wholesale services ("Comminglinc 
provided, however, that notwithstanding any other 
provision of this Agreement, Verizon shall be obliga 
to provide access to unbundled Network Elements 
(UNEs). Combinations, and Commingling to "'CLE 
Acronym TE"' under the terms of this Agreement c 
to the extent required by the Federal Unbundling RI 
and may decline to provide access to UNEs. 
Combinations, or Commingling to **'CLEC Acronyn 
TE"' to the extent that provision of such UNEs, 
Combinations, or Commingling is not required by th 
Federal Unbundling Rules. 

Bright House Response 

1.1 Verizon shall provide to fsKst 
Bright House, in accordance with this 

and the 
Agreement 

requirements of the Federal Unbundling 
Rules, access to Verizon's Network 
Elements on an unbundled basis and in 
combinations (Combinations), and UNEs 
commingled with wholesale services 
("Commingling"); provided, however, that 
notwithstanding any other provision of this 
Agreement, Verizon shall be obligated to 
provide access to unbundled Network 
Elements (UNEs). Combinations, and 
Commingling to p&€q Bright House 
under the terms of this Agreement only to 
the extent required by the Federal 
Unbundling Rules and may decline to 
provide access to UNEs. Combinations, 
or Commingling to p&€q Bright House 
to the extent that provision of such UNEs, 
Combinations, or Commingling is not 
required by the Federal Unbundling 
Rules. 

. .  
. ,  

Bright House NoteslExplanationslComments 

3risht House Comment: 

rariffs are not part of the agreement. 

Verizon's Position 

Verizon Comment: 

There are potentially thousands of distinct 
services and combinations of services that will be 
provided in connection with the arrangements 
established according to this agreement. The 
terms and conditions of some of these services 
may be established by Verizon's effective tariffs. 
Where this is the case, the tariffs necessarily 
control: Bright House cannot escape the tariffs' 
valid terms, and Verizon cannot escape its 
obligations to provide those sewices in 
accordance with the filed tariffs. 
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UNEs 5 1.3 

UNEs 5 1.4 
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Verizon Proposal I Bright House Response 

1.3 "*CLEC Acronym TE"' may use a UNE or 
:ombination only for those purposes for which Verizon 
s required by the Federal Unbundling Rules to provide 
iuch UNE or Combination to ***CLEC Acronym TE'*'. 
Nithout limiting the foregoing, "'CLEC Acronym TE*** 
nay not access a UNE or Combination for the 
?xcIusive provision of Mobile Wireless Services or 
nterexchange Services. For purposes of this section, 
lnterexchange Services" shall have the meaning set 
orth in the Triennial Review Remand Order and 
iubsequent applicable FCC orders. 

~ ~ ~ ~ ~~~~ 

I .4 Nothing contained in this Agreement shall be 
leemed to constitute an agreement by Verizon that 
my item identified in this Agreement as a Network 
ilement is (i) a Network Element under the Federal 
Jnbundling Rules, or (ii) a Network Element Verizon is 
equired by the Federal Unbundling Rules to provide to 
'TLEC Acronym TE'*'on an unbundled basis or in 
:ombination with other Network Elements. 

1.3 p=€q Brisht House may use a 
JNE or Combination m w 4 y 4 c x  
kese purposes for which 

e+wwde such UNE or Combination 
)e used consistent with ADDlicable 
.aw. - t&CL€q Without limiting the 
oregoing. p=€q Briaht House may not 
access a UNE or Combination for the 
?xclusive provision of Mobile Wireless 
Services or lnterexchange Services. For 
urposes of this section, "lnterexchange 
jervices" shall have the meaning set forth 
n the Triennial Review Remand Order 
and subsequent applicable FCC orders. 

I .4 llntentionallv lef l  blank1 

Bright House NoteslExplanationslComments 

Briaht House Comment: 

We recognize that we cannot use UNEs for some purposes. But 
we can use them for anything that is permitted by Applicable 
Law. Note that under FCC Rule 51.100(b) once a UNE is 
obtained for a purpose permitted under 47 U.S.C. 5 251(c)(3), it 
may then be used for other purposes. 

Briaht House Comment: 

If Verizon wants to assert that anything that it is providing to 
Bright House as a UNE under this attachment isn't actually a 
UNE, it needs to do so in advance so that there can be no 
dispute later as to whether it must, or must not, provide the 
UNEs in question. 

Verizon's Position 

Verizon Comment: 

Verizon's language correctly states the law-the 
Federal Unbundling Rules-that govern what 
UNEs Verizon must make available and for what 
purposes. Verizon has, in addition, revised its 
proposed language as follows, to reflect the fact 
that the FCC has never found the provision of 
VolP services to be impaired without access to 
UNEs (indeed, given the robust competition in 
that market, the FCC could not make such an 
impairment finding). 

1.3 Bright House may use a UNE or Combination 
only for those purposes for which Verizon is 
required by the Federal Unbundling Rules to 
provide such UNE or Combination to Bright 
House. Without limiting the foregoing, Bright 
House may not access a UNE or Combination for 
the exclusive provision of Mobile Wireless 
Services, lnterexchange Services, or VolP 
Services. For purposes of this section, 
"lnterexchange Services" shall have the meaning 
set forth in the Triennial Review Remand Order 
and subsequent applicable FCC orders. 

Verizon Comment: 

To allow for the fact that Bright House might in 
the future become eligible for certain UNEs, 
Verizon is willing to provide in this attachment for 
the terms and conditions on which it would 
provide UNEs. if Bright House was entitled to 
receive them. But that should not be construed 
as a concession that Bright House (which is 
handling only VolP traffic) is entitled to UNEs at 
this point. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 143 of 161 



DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Section 

JNEs 51.5 

JNEs 5 7.1 

JNEs 57.1.1 

Verizon Proposal 

1.5 If as the result of ' T L E C  Acronym TE"' 
Customer actions (e.g.. Customer Not Ready ("CNR")), 
Verizon cannot complete requested work activity when 
a technician has been dispatched to the "*CLEC 
Acronym TE'*' Customer premises, ***CLEC Acronym 
TE"* will be assessed a non-recurring charge 
associated with this visit. This charge will be the sum 
of the applicable Service Order charge as provided in 
the Pricing Attachment and the Customer Not Ready 
Charge provided for in the Pricing Attachment (or, in 
the absence of a Customer Not Ready Charge, the 
Premises Visit Charge as provided in Verizon's 
applicable retail or wholesale Tariff or in the Pricing 
Attachment). 

7.1 Upon request by "'CLEC Acronym TE***. Verizon 
shall provide to *'*CLEC Acronym TE**' access to the 
Sub-Loop for Multiunit Premises Access in accordance 
with, but only to the extent required by, 47 U.S.C. 5 
251(c)(3) and 47 C.F.R. Part 51. 

7.1.1 House and Riser. Subject to the conditions set 
iorth in Section 1 of this Attachment and upon request 
by ' T L E C  Acronym TE"', Verizon shall provide to 
"'CLEC Acronym TE"' access to a House and Riser 

Bright House Response 

1.5 If as the result of fCL€q 
House Customer actions (e.g.. Customer 
Not Ready ("CNR)). Verizon cannot 
complete requested work activity when a 
technician has been dispatched to the 
p=€q Briaht House Customer 
premises, fsKst Briaht House will be 
assessed a non-recurring charge 
associated with this visit. This charge will 
be the sum of the applicable Service 
Order charge as provided in the Pricing 
Attachment and the Customer Not Ready 
Charge provided for in the Pricing 
Attachment (or, in the absence of a 
Customer Not Ready Charge, the 
Premises Visit Charge as provided in 

k i f f & f a  the Pricing Attachment). 

7.1 Upon request byp=€qBriqht 
House. Verizon shall provide to p=€q 
Briaht House, or, at Briqht House's 
direction and on its behalf, a Briaht 
House affiliate urovidinq facilities used 
to urovide Briqht House End Users 
with interconnected VolP services (for 
uuruoses of this Section 7 of this 
Attachment. "Briqht House"), access to 
the Sub-Loop for Multiunit Premises 
Access in accordance with&&e+bh 
-47 U.S.C. 5 251(c)(3) 
and 47 C.F.R. Part 51 

7.1.1 House and Riser. Subject to the 
conditions set forth in Section 1 of this 
Attachment and upon request by p=€q 
Briqht House. Verizon shall provide to 

Bright House NoteslExuIanationslComments 

Bright House Comment: 

If Verizon wants to impose these charges on Bright House, th 
need to be included in the Pricing Attachment. Tariffs do not 
apply under the agreement. 

Briqht House Comment: 

This language is necessary to avoid ambiguity and disputes tl 
night otherwise arise by virtue of the means by which Bright 
-louse VolP End Users obtain connectivity to the PSTN. 
ndirectly via Bright House's cable affiliate. It does not expanc 
derizon's substantive obligations regarding the applicable UN 
2eyond what would apply to a "normal" CLEC. 

Briqht House Comment 

The first change is needed to deal with situations in which 
Jerizon may have effective control of relevant facilities (as, fo 

- 
Verizon's Position 

- 
Verizon Comment: 

There are potentially thousands of distinct 
services and combinations of services that will be 
provided in connection with the arrangements 
established according to this agreement. The 
terms and conditions of some of these services 
may be established by Verizon's effective tariffs. 
Where this is the case, the tariffs necessarily 
control: Bright House cannot escape the tariffs' 
valid terms, and Verizon cannot escape its 
obligations to provide those services in 
accordance with the filed tariffs 

- 
Verizon Comment: 

Bright House is proposing that Verizon provide 
UNEs not only to Bright House, but that Verizon 
also provide UNEs to Bright House's unregulated 
cable affiliate. Leaving aside whether that 
unregulated cable television affiliate could ever 
obtain access to UNEs (it could not), it certainly 
cannot obtain access to UNEs through this 
agreement, to which it is not even a party. Bright 
House has interposed itself between Verizon and 
Bright House's cable affiliate to shield that affiliate 
from regulation. Having structured itself that way, 
Bright House cannot now claim that Verizon has 
any duties to that unregulated affiliate under the 
interconnection agreement (or to any other third 
party). - 
Verizon Comment: 

Verizon is required to provide certain elements of 
its nwn network on an unbundled basis. Where 
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9.8.1 Where an adequate length of Inside 
Wiring is present and environmental 

Section 

Briqht House Comment: 

JNEs § 
'.1.1.1.3 

tESOLVED 

JNEs § 9.8.1 

Verizon Proposal I Bright House Response I Briqht House NoteslExDlanationslComments 

:able in accordance with this Section 7 and the rates 
md charges provided in the Pricing Attachment. 
lerizon will provide access to a House and Riser 
:able only if Verizon owns, operates. maintains and 
:ontrols such facility and only where such facility is 
wailable. "'CLEC Acronym TE'*' may access a 
iouse and Riser Cable only between the MPOE for 
iuch cable and the demarcation point at a technically 
easible access point. It is not technically feasible to 
access inside wire sub-loop if a technician must access 
he facility by removing a splice case to reach the 
viring within the cable. 

1.1.1.1.3 '*'CLEC Acronym TE""s facilities cannot be 
ittached, otherwise affixed or adjacent to Verizon's 
acilities or equipment, cannot pass through or 
)thewise penetrate Verizon's facilities or equipment 
md cannot be installed so that "*CLEC Acronym 
rE"*'s facilities or equipment are located in a space 
where Verizon plans to locate its facilities or 
:quipment. 

?.8.1 Where an adequate length of Inside Wiring is 
)resent and environmental conditions oermit. **'CLEC 

pX€Cj Briqht House access to a House 
and Riser Cable in accordance with this 
Section 7 and the rates and charges 
provided in the Pricing Attachment. 
Verizon will provide access to a House 
and Riser Cable efdydwhere such 
facilitv is available and where Verizon 

owns, operates, maintains and 
controls such facility or (b) othenvise 
has the leaal riqht to provide access to 
control such facility. 

House may access a House and Riser 
Cable only between the MPOE for such 
cable and the demarcation point at a 
technically feasible access point.4kkvat 

-wBliaht  . .  . 

7.1.1.1.3 pS€%+Briclht House's 
facilities cannot be attached, otherwise 
affixed or adjacent to Verizon's facilities 
or equipment, cannot pass through or 
otherwise penetrate Verizon's facilities or 
equipment and cannot be installed so 
that [CLECI's facilities or equipment are 
located in a space where Verizon plans to 
locate its facilities or equipment. & 

this provision. includins reqardinq 
Verizon's plans, shall be subiect to the 
dispute resolution procedures of 
Section 14 of the General Terms and 
Conditions. 

example, under a maintenance contract without ownership). 

The second change is intended to leave open the prospect that 
rearrangements within a splice case (which are not technically 
difficult) could be "technically feasible." Verizon would retain the 
right to object to any particular proposed implementation on any 
particular premises if in fact there were substantial feasibility 
concerns. 

Bright House disagrees. The FCC's October 2000 Competitive 
Networks order imposes broader obligations than Verizon 
asserts. And, while federal rules (47 C.F.R. 9 51.319(b)(l)(i) 
deal with this in a more positive light, stating "A point of 
technically feasible access is any point in the incumbent LEC's 
outside plant where a technician can access the copper wire 
within a cable without removing a splice case. Such points 
include, but are not limited to, a pole or pedestal, the serving 
area interface. the network interface device, the minimum point 
of entry, any remote terminal, and the feederldistribution 
interface." 

Briqht House Comment: 

The addition of the last sentence reflects, we believe, the results 
of our negotiation with Verizon. although it has not reviewed this 
specific language. 

Verizon's Position 

lerizon (by contract or otherwise) is permitte 
ise a third party's facilities or property. tho% 
hird-party facilities or property cannot be cla 
)y a different CLEC under the federal unbun 
ules. 

The FCC's rules (cited by Bright House) mab 
)lain that it is not technically feasible to acce 
he network where the technician must rem0 
iplice case. 

lerizon Comment: 

lerizon accepts the proposed language 

lerizon Comment: 
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pumoses of this Section 9 of this 
Attachment. "Brisht House" may, 
without contactina Verizon and 
without charae, remove the Inside 
Wiring from the Customer's side of the 
Verizon NID and connect that Inside 
Wiring to fsKsfs Briaht House's NID. 

9.8.2 Where an adequate length of Inside 
Wiring is not present or environmental 
conditions do not permit, fClJX+m 
House may. without contactina Verizon 
and without charae. enter the Customer 
side of the Verizon NID enclosure for the 
purpose of removing the Inside Wiring 
from the terminals of Verizon's NID and 
connecting a connectorized or spliced 
jumper wire from a suitable "punch out" 
hole of such NID enclosure to the Inside 

Section 

JNEs § 9.8.2 

~ ~ _ _ _ _ _  ~ ~~~ 

Bright House NoteslExplanationslComments 

This first proposed change ensures that Bright House's cable 
affiliate may access Verizon NlDs as needed. The second is 
intended as clarification only. In instances where Bright House 
uses preexisting inside wire it will obviously be necessaiy to 
disconnect that inside wire from Verizon's NID. Whether Bright 
House will have a separate telephony NID to which to connect it 
will vary from case to case. But in any event, simply 
disconnecting inside wire from the customer side of a Verizon 
NID is not properly a chargeable event. Bright House's 
proposed language clarifies that point. 

Briaht House Comment: 

See comment immediately above. This simply clarifies that 
accessing the customer side of a Verizon NID and disconnecting 
premises wire from that NID is not a chargeable event. 

Verizon Proposal 

kronym TE**' may remove the Inside Wiring from the 
:ustomer's side of the Verizon NID and connect that 
nside Wiring to '*'CLEC Acronym TE'*"s NID. 

3.8.2 Where an adequate length of Inside Wiring is not 
resent or environmental conditions do not permit, 
'**CLEC Acronym TE"' may enter the Customer side 
I f  the Verizon NID enclosure for the purpose of 
'emoving the Inside Wiring from the terminals of 
Jerizon's NID and connecting a connectorized or 
;pliced jumper wire from a suitable '"punch out" hole of 
such NID enclosure to the Inside Wiring within the 
;pace of the Customer side of the Verizon NID. Such 
:onnection shall be electrically insulated and shall not 
nake any contact with the connection points or 
erminals within the Customer side of the Verizon NID. 

~ 

Bright House Response 

conditions permit, f€J=€q Briaht House 
or, at Briaht House's direction and on 
its behalf. a Briaht House affiliate 
G v i d i n a  facilities used to Drovide 
Briqht House End Users with 
interconnected VolP services ifor 

Verizon's Position 

3right House inappropriately seeks to impose 
)bligations under this interconnection agreement 
hat run directly to its cable affiliate. Having 
;tructured itself to shield its VolP operations from 
.egulation, Bright House cannot now claim that 
/erizon has any obligations to its unregulated 
:able affiliate under this agreement 

lerizon Comment: 

See comment immediately above 
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Section 

JNEs 5 14.1 

JNEs 5 14.2 

UNEs § 14.3.1 

UNEs 5 14.3.3 

Verizon Proposal I 
14.1 Any request by *'"CLEC Acronym TE"' for 
access to a Verizon Network Element that is not 
already available and that Verizon is required by the 
Federal Unbundling Rules to provide on an unbundled 
basis shall be treated as a Network Element Bona Fide 
Request pursuant to Section 14.2, of this Attachment. 
"'CLEC Acronym TE**' shall provide Verizon access 
to its Network Elements as mutually agreed by the 
Parties or as required by the Federal Unbundling 
Rules. 

14.2 Notwithstanding anything to the contrary in this 
Section 14, a Party shall not be required to provide a 
proprietary Network Element to the other Party under 
this Section 14 except as required by the Federal 
Unbundling Rules. 

14.3.1 Each Party shall promptly consider and analyze 
access to a new unbundled Network Element in 
response to the submission of a Network Element 
Bona Fide Request by the other Party hereunder. The 
Network Element Bona Fide Request process set forth 
herein does not apply to those services requested 
pursuant to Report 8 Order and Notice of Proposed 
Rulemaking 91-141 (rel. Oct. 19. 1992) 7259 and 
n.603 or subsequent orders. 

~~~ 

14.3.3 The requesting Party may cancel a Network 
Element Bona Fide Request at any time, but shall pay 
the other Party's reasonable and demonstrable costs of 
processing andlor implementing the Network Element 
Bona Fide Request up to the date of cancellation. 

Bright House Response 

14.1 Any request by- 
House for access to a Verizon Network 
Element that is not already available and 
that Verizon is required by the Federal 
Unbundling Rules to provide on an 
unbundled basis shall be treated as a 
Network Element Bona Fide Request 
pursuant to Section 14.3 of this 
Attachment. 

14.2 Notwithstanding anything to the 
contraiy in this Section 14, m a  
Fw&y shall not be required to provide a 
proprietary Network Element to 
House under this Section 
14 except as required by the Federal 
Unbundling Rules. 

14.3.1 V J  shall promptly 
consider and analyze access to a new 
unbundled Network Element in response 
to the submission of a Network Element 
Bona Fide Request by Briaht House (ke 
&e&af&y hereunder. The Network 
Element Bona Fide Request process set 
forth herein does not apply to those 
services requested pursuant to Report 8 
Order and Notice of Proposed 
Rulemaking 91-141 (rel. Oct. 19, 1992) 
259 and 11.603 or subsequent orders. 

14 3 3 Briqht House Tk+fewesuRf) 
Pady may cancel a Network Element 
Bona Fide ReqLest at any time, but shall 
pay Verizon's t!+%eUw P a w  
reasonable and demonstrable costs of 
processing anolor implement ng the ~- 

Bright House Notes/Explanations/Comments 

Briqht House Comment: 

The obligation to provide access to UNEs rests entirely on ILEC 
and cannot be imposed on CLECs. See 47 C.F.R. 5 51.223(a). 
The deleted language erroneously suggests that Bright House 
might have such obligations. 

Briqht House Comment: 

See above. This language is phrased as though either party 
could have an obligation to provide access to UNEs. Only 
Verizon does. 

Briaht House Comment: 

See above. This language is phrased as though either party 
could have an obligation to provide access to UNEs. Only 
Verizon does. 

Briqht House Comment: 

See above. This language is phrased as though either party 
could have an obligation to provide access to UNEs. Only 
Verizon does. 

Verizon's Position 
~~ 

ilerizon Comment: 

Jerizon accepts the Bright House proposal. 

lerizon Comment: 
lerizon accepts the Bright House proposal. 

lerizon Comment: 
lerizon accepts the Bright House proposal. 

lerizon Comment 
lerizon accepts the Bright House proposal. 
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Secti 

UNEs § 1 

UNEs !j 1 

Bright House NoteslExplanationslComments Verizon Proposal I Verizon’s Position Briaht House Response 

14.3.4 Within ten (IO) Business Days of its receipt. the 
receiving Party shall acknowledge receipt of the 
Network Element Bona Fide Request. 

14.3.5 Except under extraordinary circumstances, 
within thirty (30) days of its receipt of a Network 
Element Bona Fide Request, the receiving Party shall 
provide to the requesting Party a preliminary analysis 
of such Network Element Bona Fide Request. The 
preliminary analysis shall confirm that the receiving 
Party will offer access to the Network Element or will 
provide a detailed explanation that access to the 
Network Element is not technically feasible andlor that 
the request does not qualify as a Network Element that 
is required to be provided by the Federal Unbundling 
Rules. 

Network Element Bona Fide Request up 
to the date of cancellation. 

14.3.4 Within ten (IO) Business Days of 
its receipt, -- 
shall acknowledge receipt of the Network 
Element Bona Fide Reauest. 

. .  

14.3.5 Except under extraordinary 
circumstances, within thirty (30) days of 
its receipt of a Network Element Bona 
Fide Request, m t h w e w w g  
Rwty shall provide to Briaht House IRe 
-a preliminary analysis of 
such Network Element Bona Fide 
Request. The preliminary analysis shall 
confirm that Verizon 
will offer access to the Network Element 
or will provide a detailed explanation that 
access to the Network Element is not 
technically feasible andlor that the 
request does not qualify as a Network 
Element that is required to be provided by 
the Federal Unbundling Rules. 

. .  

. .  

Briaht House Comment: 
Verizon acceDts the Bright House proposal. 

See above. This language is phrased as though either party 
could have an obligation to provide access to UNEs. Only 
Verizon does. 

Verizon Comment: 
Verizon acceDts the Bright House proposal 

Briaht House Comment: 

See above. This language is phrased as though either party 
could have an obligation to provide access to UNEs. Only 
Verizon does. 

I 
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Section 

UNES 5 14.3.6 

- 

- 
UNEs 5 14.3.8 

UNEs 5 14.3.7 

Verizon Proposal Bright House Response 
. .  14.3.6 If the receiving Party determines that the 

Network Element Bona Fide Request is technically 
feasible and access to the Network Element is required 
to be provided by the Federal Unbundling Rules, it 
shall promptly proceed with developing the Network 
Element Bona Fide Request upon receipt of written 
authorization from the requesting Party. When it 
receives such authorization, the receiving Party shall 
promptly develop the requested services, determine 
their availability, calculate the applicable prices and 
establish installation intervals. Unless the Parties 
otherwise agree. the Network Element reauested must 

1 4 . 3 . 6 I f m -  
determines that the Network Element 
Bona Fide Request is technically feasible 
and access to the Network Element is 
required to be provided by the Federal 
Unbundling Rules, it shall promptly 
proceed with developing the Network 
Element Bona Fide Request upon receipt 
of written authorization from 

When it 
receives such authorization, -the 

shall oromDtlv develoD the . .  
be priced inaccordance with Section 252(d)(1) of the 
Act. 

14.3.8 Within thirty (30) days of its receipt of the 
Network Element Bona Fide Request quote, the 
requesting Party must either confirm its order for the 
Network Element Bona Fide Request pursuant to the 
Network Element Bona Fide Request quote or seek 
arbitration by the Commission pursuant to Section 252 
of the Act. 

requestid seiices, determine their ' 

availability, calculate the applicable prices 
and establish installation intervals. Unless 
the Parties otherwise agree, the Network 
Element requested must be priced in 
accordance with Section 252(d)(1) of the 
Act. 

14.3.7 As soon as feasible, but not more 
than ninety (90) days after its receipt of 
authorization to proceed with developing 
the Network Element Bona Fide Request, 

shall provide Verizon- 
to Briqht House a 
Network Element Bona Fide Request 
quote which will include, at a minimum, a 
description of each Network Element, the 
availability, the applicable rates, and the 
installation intervals. 

14.3.8 Within thirty (30) days of its 
receipt of the Network Element Bona Fide 
Request quote, Briqht House Ike 

order for the Network Element Bona Fide 
Request pursuant to the Network Element 
Bona Fide Request quote or seek 
arbitration by the Commission pursuant to 
Section 252 of the Act. 

. .  

must either confirm its 

14.3.7 As soon as feasible, but not more than ninety 
(90) days afler its receipt of authorization to proceed 
with developing the Network Element Bona Fide 
Request, the receiving Party shall provide to the 
requesting Party a Network Element Bona Fide 
Request quote which will include, at a minimum, a 
description of each Network Element, the availability, 
the applicable rates, and the installation intervals. 

Bright House NoteslExplanationslComments 

3riqht House Comment: 

See above. This language is phrased as though either party 
:odd have an obligation to provide access to UNEs. Only 
derizon does. 

Briqht House Comment: 

See above. This language is phrased as though either party 
could have an obligation to provide access to UNEs. Only 
Verizon does 

Briaht House Comment: 

See above. This language is phrased as though either party 
could have an obligation to orovide access to UNEs. Only 
Verizon does. 

Verizon's Position 

lerizon Comment: 
lerizon accepts the Bright House proposal. 

Verizon Comment 
Verizon accepts the Bright House proposal 

Verizon Comment: 
Verizon accepts the Bright House proposal. 



Section 

JNEs 5 19 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal 

19. Good Faith Performance 

If and, to the extent that, Verizon. prior to the Effective 
Date of this Agreement, has not provided in the State 
of [State] a Service offered under this Attachment, 
Verizon reserves the right to negotiate in good faith 
with "'CLEC Acronym TE*'* reasonable terms and 
conditions (including, without limitation, rates and 
implementation timeframes) for such Service; and, if 
the Parties cannot agree to such terms and conditions 
(including, without limitation, rates and implementation 
timeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 

:allocation. all [no specific language] 

I1 1 Attachment 
i 1.2.3 

tESOLVED 

1.2.3 where Verizon maintains a Master Street 
Address Guide (MSAG) on behalf of the Controlling 
91 1 Authority, Verizon shall provide to '**CLEC 
Acronym TE'*' a complete copy of such MSAG 
annually upon written request for each county within 
the LATA@) in the State of [State], where "'CLEC 
Acronym TE"' is providing Telephone Exchange 
Service. provided that Verizon is permitted to do so by 
Controlling 91 1 Authority 

Bright House Response I Bright House Notes/Explanations/Comments 

19. rlntentionallv left blank1 The deleted language is entirely inappropriate. If there are any 
"Services offered under this AgreemenY' by Verizon that Verizon 
is not actually prepared to provide to Bright House, in Florida, as 
of the Effective Date, then Verizon needs to identify any such 
"services" in advance of entering into the contract so that 
Bright House can determine whether Verizon's inability to 
actually deliver its purported contractual offering is material to 
Bright House, and to negotiate appropriate substitute 
arrangements in advance. 

COLLOCATION ATTACHMENT 

[no specific language] Briaht House Comment: 

Bright House is currently collocated in certain Verizon Central 
Offices. The current (ATBT-GTE) agreement deals with 
collocation in 8 single-spaced pages. Verizon's current template 
tries to handle it in one paragraph. On the other hand, the FCC 
has issued numerous rulings and specific rules regarding 
collocation which did not exist when the ATBT-GTE agreement 
was adopted. Bright House believes that it would be much more 
appropriate for a more detailed collocation section actually laying 
out the relevant terms and conditions. 

911 ATTACHMENT 

1.2.3 where Verizon maintains a Master 
Street Address Guide (MSAG) on behalf 
of the Controlling 91 1 Authority, Verizon 
shall provide to fsKst Briaht House a 
complete fullv machine-readable copy 
of such MSAG awwally at no charqe 
upon written request for each county 
within the LATA@) in the State of 
Florida, where p&€q Briaht House is 
providing Telephone Exchange Service, 
provided that Verizon is permitted to do 

Briqht House Comment: 

Bright House must audit the accuracy of its 911 records and 
cannot reasonably be limited to annual efforts to do so. There is 
no basis for Verizon to impose any charge on Bright House for 
access to this material. Verizon has indicated that Bright House 
already has access to the MSAG at no charge. 

Verizon's Position 

Verizon Comment: 

By necessity, the Agreement frequently contains 
broad statements to the effect that Verizon will 
provide such services are available under 
applicable law. To the extent that some service 
may technically be available under applicable law, 
but has not actually been offered in the particular 
form or variety that a given CLEC requires, it is 
entirely appropriate that the Parties should 
negotiate the terms that would surround provision 
of that service 

Verizon Comment: 

Verizon's proposed terms adequately deal with 
collocation. and Bright House has proposed no 
alternative. 

Verizon Comment: 

The Parties have agreed on the following 
language: 
1.2.3 where Verizon maintains a Master Street 
Address Guide (MSAG) on behalf of the 
Controlling 91 1 Authority, Verizon shall make 
available to Bright House secured access via the 
Verizon 91 1 Information Manager electronic 
interface that will allow Bright House to downlOa( 
an electronically readable copy of such MSAG a( 
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91 1 Attachment, 
52.2.1 

91 1 Attachment, 
5 2.2.2 

91 1 Attachment, 
S, 2.3.1 

91 1 Attachment, 
5 2.3.2 

91 1 Attachment. 
3 2.3.3 

~ ~~ ~ 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I 

2.2.1 store '*'CLEC Acronym TE"' end user data 
provided by "*CLEC Acronym TE*" in the ALI 
Database; 

2.2.2 provide **'CLEC Acronym TE*" access to the 
ALI Database for the initial loading and updating of 
"'CLEC Acronym TE"' end user records in 
accordance with information contained in the Verizon 
Partner Solutions website (formerly referred to as the 
Verizon wholesale website); and 

2.3.1 provide MSAG valid E-91 1 data for each of its 
end users for the initial loading of, and any and all 
updates to the ALI database; 

~ 

2.3.2 utilize the appropriate Verizon electronic interface 
to update E-91 1 data in the ALI Database related its 
end users (and all such database information in the ALI 
Database shall conform to Verizon standards. which 
are provided at the Verizon Partner Solutions website 
[formerly referred to as the Verizon wholesale 
Nebsite)); 

2.3.3 use its company ID on all end user records in 
accordance with NENA standards; 

Bright House Response 

so by Controlling 91 1 Authority 

2.2.1 store @€q Briaht House End 
User erdwef data provided by "'CLEC 
Acronym TE*'* in the ALI Database; 

2.2.2 provide fCL€q Briaht House 
access to the ALI Database for the initial 
loading and updating of p & € i q M  
House End User e records in 
accordance with information contained in 
the Verizon Partner Solutions website 
(formerly referred to as the Verizon 
wholesale website); and 

2.3.1 provide MSAG valid E-911 data for 
each of its End Users -for the 
initial loading of, and any and all updates 
to the ALI database; 

2.3.2 utilize the appropriate Verizon 
electronic interface to update E-91 1 data 
in the ALI Database related its End Users 
afxh6es (and all such database 
information in the ALI Database shall 
conform to Verizon standards, which are 
provided at the Verizon Partner Solutions 
website (formerly referred to as the 
Verizon wholesale website)); 

2.3.3 use its company ID on all End User 
encbdwf records in accordance with 
NENA standards; 

Briaht House NoteslExdanationslComments 

Briaht House Comment: 

'"End User" is now a defined term. This is a conforming change 
to reflect that. 

Briaht House Comment: 

"End User" is now a defined term. This is a conforming change 
to reflect that. 

Briaht House Comment: 

"End User" is now a defined term. This is a conforming change 
to reflect that. 

Briaht House Comment: 

"End User" is now a defined term. This is a conforming change 
to reflect that. 

Bright House Comment: 

'End User" is now a defined term. This is a conforming change 

Verizon's Position 

no charge for each county within the LATA@) in 
the State of Florida. where Bright House is 
providing Telephone Exchange Service or as 
otherwise required by Applicable Law, provided 
that Verizon is permitted to do so by Controlling 
91 1 Authoritv. 

~ 

Verizon Comment: 

Bright House's definition of "End User must be 
rejected, as it includes the customers of Bright 
House's Unregulated cable affiliate. 

Verizon Comment: 

Bright House's definition of "End User" must be 
rejected, as it improperly includes the customer 
of Bright House's unregulated cable affiliate. 

Verizon Comment: 

Bright House's definition of "End User" must be 
rejected, as it improperly includes the customers 
of Bright House's unregulated cable affiliate. 

_____ 

Verizon Comment: 

Bright House's definition of "End User" must be 
rejected, as it improperly includes the customers 
of Bright House's unregulated cable affiliate. 

Verizon Comment: 

Verizon-Bright House Florida DPL 
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DECISION POINT LIST -VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

L3.5 enter E-91 1 data into the ALI Database in 
accordance with NENA standards for LNP. This 
ncludes, but is not limited to. using ""CLEC Acronym 
rE"*'s NENA ID to lock and unlock records and the 
losting of the *"CLEC Acronym TE"* NENA ID to the 
4LI Database record where such locking and unlocking 
eature for E-91 1 records is available, or as defined by 
oca1 standards. "'CLEC Acronym TE'*' is required to 
xomptly unlock and migrate its E-91 1 records in 
accordance with NENA standards. In the event that 
"*CLEC Acronym T E "  discontinues providing 
relephone Exchange Service to any of its end users, it 
%hall ensure that its E-91 1 records for such end users 
r e  unlocked in accordance with NENA standards. 

!.4 In the event "'CLEC Acronym TE"' uses an 
4gent to input its end user's E-91 1 data to the ALI 
)atabase through the appropriate Verizon electronic 
nterface. '*'CLEC Acronym TE"' shall provide a 
.eiier of Authorization, in a form acceptable to Verizon, 
dentifying and authorizing its Agent. 

2.3.5 enter E-911 data into the ALI 
Database in accordance with NENA 
standards for LNP. This includes, but is 
not limited to, using W B r i a h t  
House's NENA ID to lock and unlock 
records and the posting of the fsKst 
Briaht House NENA ID to the ALI 
Database record where such locking and 
unlocking feature for E-91 1 records is 
available, or as defined by local 
standards. p X C j  Briaht House is 
required to promptly unlock and migrate 
its E-91 1 records in accordance with 
NENA standards. In the event that 
p=€q Briaht House discontinues 
providing Telephone Exchange Service to 
any of its End Users,ewJ+ies it shall 
ensure that its E-91 1 records for such 
End Users wfhsefs are unlocked in 
accordance with NENA standards. 
Parties shall fully comDiv with all 
NANC auidelines reqardina the 
processes for lockina and unlockinq 
E-911 records and the intervals 
applicable to such Drocesses. 

2.4 in the event Briaht House 
uses an Agent to input its End Users' 
e n f k x d ~  E-91 1 data to the ALI 
Database through the appropriate Verizon 
electronic interface, p = € q U  
House shall provide a Letter of 
Authorization, in a form acceptable to 
Verizon. identifying and authorizing its 
Agent. 

Bright House Notes/Explanations/Comments 

to reflect that. 

Briaht House Comment: 

'End User" is now a defined term. This is a conforming change 
to reflect that. 

As a practical maiter it is important that the parties comply with 
NANC processes and intervals regarding locking and unlocking 
to ensure that records are updated in a timely manner. 

Briaht House Comment: 

"End User" is now a defined term. This is a conforming changt 
to reflect that. 

Verizon's Position 

.ejected. as it improperly includes the customers 
I f  Bright House's unregulated cable affiliate. 

derizon Comment: 

3right House's definition of "End User" must be 
,ejected. as it improperly includes the customers 
3f Bright House's unregulated cable affiliate. 

The proposed addition of NANC standards, in 
addition to the NENA standards, is inappropriate, 
as the use of multiple standards could potentially 
lead to conflicts among them. 

Verizon Comment 

Bright House's definition of "End User" must be 
rejected, as it improperly includes the customers 
of Bright House's unregulated cable affiliate. 
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'ricing 5 1.2 

Section 

111 Attachment, 
i 3.1 

311 Attachment, 
$5 

1.2 Except as stated in Section 2 or Section 3 of this 
Attachment, Charges for Services shall be as stated in 
this Section 1. 

Verizon Proposal I Bright House Response 

3.1 "'CLEC Acronym TE*** may, in accordance with 
Applicable Law, interconnect to the Verizon 91 1/E-911 
Tandem Ofice(s)/Selective Router(s) or Verizon 
interface point@). Verizon shall designate interface 
point(s), e.g.. digital cross connect systems (DCS). 
where ' T L E C  Acronym TE"' may interconnect with 
Verizon for the transmission and routing of 91 1/E-911 
Calls to all subtending PSAPs that serve the areas in 
which ***CLEC Acronym TE'" provides Telephone 
Exchange Services. 

5. Good Faith Performance 

If and, to the extent that, Verizon, prior to the Effective 
Date of this Agreement, has not provided in the State 
of [State] a Service offered under this Attachment, 
Verizon resewes the rightto negotiate in good faith 
with "'CLEC Acronym TE*** reasonable terms and 
conditions (including, without limitation, rates and 
implementation timeframes) for such Service; and, if 
the Parties cannot agree to such terms and conditions 
(including, without limitation, rates and implementation 
timeframes), either Party may utilize the Agreement's 
dispute resolution procedures. 

3.1 GCEC] Briqht House may, in 
accordance with Applicable Law, 
nterconnect to the Verizon 91 1/E-911 
Tandem Ofice(s)/Select~ve Router(s) or 
Jerizon interface point(s). Verizon shall 
jesignate interface point(s). e.g.. digital 
zross connect systems (DCS). where 
2Zq Briqht House may interconnect 
uitn Verizon for the transmission and 
routing of 91 llE-911 Calls to all 
subtending PSAPs tnat serve the areas in 
uhich CUiq  Briqht House provides 
Te ephone Exchange Services andlor 
Briaht House End Users obtain 
interconnected VolP service. 

5. Ilntentionallv left blank1 
_ _  

PRICING ATTACHMENT 

1.2 Jlntentionallv left blank1 

Bright House NoteslExplanationslComments 
~~~ 

Briqht House Comment: 

Interconnection for 91 1 functionality needs to be keyed to th 
locations at which Bright House's interconnected VolP End 
Users are located. 

Briaht House Comment: 

The deleted language is entirely inappropriate. If there are 
"Services offered under this Agreement" by Verizon that Vel 
is not actually prepared to provide to Bright House, in Florid 
of the Effective Date, then Verizon needs to identify any suc 
'"services" in advance of entering info the contract so th; 
Bright House can determine whether Verizon's inability to 
actually deliver its purported contractual offering is material 
Bright House, and to negotiate appropriate substitute 
arrangements in advance. 

See discussion under General Terms 5 18 

Briqht House Comment: 

This provision is part of a series of provisions at the beginni 
the Pricing Attachment attempting to establish Verizon's tar 
as the standard for pricing under the agreement. Tariffs an 
legally entirely separate from the agreement and in general 
no role in services provided under it. It is therefore necessi 

Verizon's Position 

ferizon Comment: 

-he Bright House proposal impermissibly seeks 
3 expand the scope of this agreement to cover 
,elvices that are outside its scope, and 
Lustomers (and potentially customer locations) 
hat are not in privity with either Party. 

lerizon Comment: 

3y necessity. the Agreement frequently contains 
iroad statements to the effect that Verizon will 
irovide such services are available under 
applicable law. To the extent that some service 
nay technically be available under applicable law 
,ut has not actually been offered in the particular 
brm or variety that a given CLEC requires, it is 
sntirely appropriate that the Parties should 
iegotiate the terms that would surround provisior 
3f that service 

Verizon Comment: 

These provisions appropriately document the 
pricing that applies to services rendered in 
connection with the agreement. First, in 
accordance with the filed rate doctrine, if the 
service is a tariffed service, the tariffed rate must 



Section 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Prooosal Bright House Response Bright House NoteslExplanationslComments 

%icing 5 1.3 1.3 The Charges for a Service shall be the Charges for 
the Service stated in the Providing Party's applicable 
Tariff. 

and appropriate to delete this provision, in the context of the 
other changes being made to the Pricing Attachment. 

I .3 Jlntentionallv left blank1 I Bright House Comment: 

This provision creates ambiguity, confusion, and undermines the 
validity of the entire contract by confusing services provided 
under the contract with services provided under a tariff, and also 
by failing to specify the price (consideration) associated with 
such services in any definite way. The fact that parties can 
modify their tariffs without notice to or input from the other party 
further undermines the validity of this approach. Tariffs are 
legally separate from the agreement and need to be kept so. 

If there are specific services to be provided under the agreement 
where Verizon would like to use an existing tariffed rate as the 
price, or, on a specific service basis, to incorporate by reference 

suggestions. But this general rule is unacceptable and legally 
suspect. 

, a tariffed rate. Bright House will consider such individual 

Verizon's Position 

ipply. If there is no tariffed rate. then the rates in 
he pricing appendix apply. But if the rates in the 
iricing appendix are superseded by law, then the 
iew lawful rate applies. In the absence of such 
!xpress charges, one first looks to the agreement 
tself, and if that document does not specify a 
:harge either, then the palties apply whatever 
:harge has been approved by the FCC or the 
:ommission. By establishing this clearly 
lelineated "waterfall" sequence for which charge 
ipplies, these provisions eliminate ambiguity and 
incerlainty. 

lerizon Comment: 

see comment to Section 1.2 
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Section Bright House Response 

'ricing 5 1.4 

Bright House Notes/Explanations/Comments Verizon Proposal I 
1.4 In the absence of Charges for a Service 
?stabiished pursuant to Section 1.3 of this Attachment. 
he Charges shall be as stated in Appendix A of this 
'ricing Attachment. For rate elements provided in 
4ppendix A of this Pricing Attachment that do not 
nclude a Charge, either marked as "TBD or 
Itherwise. Verizon is developing such Charges and 
ias not finished developing such Charges as of the 
iffective Date of this Agreement ("Effective Date"). 
Nhen Verizon finishes developing such a Charge, 
Jerizon shall notify "*CLEC Acronym TE"' in writing 
,f such Charge in accordance with, and subject to, the 
iotices provisions of this Agreement and thereafter 
;hall bill "'CLEC Acronym TE"', and "'CLEC 
4cronym TE"' shall pay to Verizon. for Services 
xovided under this Agreement on the Effective Date 
md thereafter in accordance with such Charge. Any 
iotice provided by Verizon to "*CLEC Acronym TE**' 
wrsuant to this Section 1.4 shall be deemed to be a 
>art of Appendix A of this Pricing Attachment 
mmediately afler Verizon sends such notice to 
"'CLEC Acronym TE"'and thereafter. 

1.4 -Charges for a 

shall 
Service 

-Pricing 
Attachment Except to the extent 
expressly and specificallv provided in 
this Pricina Attachment. any rate 
element, service, or activitv for which 
no price is specified herein, but which 
is required to be provided under the 
terms of this Aqreement. shall be 
provided at no charae. it beina aareed 
that the Patties numerous mutual 
obliaations under this Aqreement 
constitute full and complete 
compensation for such rate 
element(s), serviceisl or activitviies). 

Bright House Comment: 

These changes are basic contractual "hygiene." Under this 
contract each p a w  will be providing a variety of functions for the 
benefit of the other. Many will be chargeable, many will not. It is 
an invitation to endless disputes and confusion to fail to specify 
which items are chargeable and, for chargeable items, what the 
charge is. Bright House's proposed changes make clear that all 
charges are contained in the Pricing Attachment, and that things 
for which there is no specific charge stated are to be provided at 
no charge. 

Verizon's Position 

lerizon Comment: 

;ee comment to Section 1.2 

Verizon-Bright House Florida DPL 
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Section Bright House Response 

'ricing, 5 1.5 

Bright House NoteslExplanationslCommenk 

'ricing, 5 1.6 

and SDecificalIv states that a particular 
chame shall be as Specified in a Partv's 
tariff, no chame in Appendix A of this 
Pricina Attachment or anv other 
provision of this Aareement shall be 
affected bv any Tariff. 

%icing. 5 1.7 

Verizon's proposed language is exactly wrong. Interconnection 
agreements are binding contracts. One of the most basic 
elements of a contract is the price for the service to be 
purchased. The general rule must be that the prices for services 
provided under the contract are as stated in the contract. If 
there are particular items that Verizon wants to tie to possibly 
changing tariffed rates, Bright House will discuss those 
individually. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS -FLORIDA 

Verizon Proposal I 
I .5 The Charges stated in Appendix A of this Pricing 
Attachment shall be automatically superseded by any 
applicable Tariff Charges. The Charges stated in 
Appendix A of this Pricing Attachment also shall be 
automatically superseded by any new Charge@) when 
iuch new Charge@) are required by any order of the 
:ommission or the FCC. approved by the Commission 
)r the FCC, or othenvise allowed to go into effect by 
he Commission or the FCC (including, but not limited 
0. in a Tariff that has been filed with the Commission 
)r the FCC), provided such new Charge@) are not 
ubject to a stay issued by any court of competent 
urisdiction. 

1.6 In the absence of Charges for a Service 
sstablished pursuant to Sections 1.3 through 1.5 of this 
Wachment, if Charges for a Service are othenvise 
sxpressly provided for in this Agreement, such 
2harges shall apply. 

1.7 In the absence of Charges for a Service 
sstablished pursuant to Sections 1.3 through 1.6 of this 
Mtachment, the Charges for the Service shall be the 
Providing Party's FCC or Commission approved 
Charges. 

A of this Pricina Attachment expressly 1 

1.6 Jlntentionallv left blankl Briaht House Comment: 

This material is now covered in the sections above. Bright 
House notes that it is inappropriate that prices specified in the 
contract would be the "last resort" of prices to apply to services 
Drovided under the contract. 

1.7 [lntentionallv left blankl Briaht House Comment: 

This language would create ambiguity regarding when services 
and functions provided under the agreement are chargeable anc 
when they are not. A minimum requirement of good faith 
negotiations is that Verizon should be able to specify the 
itemsMunctions for which it wants to charge. 

Verizon's Position 

lerizon Comment: 

jee comment to Section 1.2 

Verizon Comment: 

See comment to Section 1.2 

Verizon Comment: 

See comment to Section 1.2 
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Section 

Fiber Meet, 5 
2.1 

Pricing, $ 
2.1.5.2 

2.1 FM No. [XX] will be configured as shown on 
Exhibit A-I. FM No. [XX] will have two FMPs. Neither 
FMP is more than three (3) miles from the nearest 
Verizon Tandem or End Office. 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

[wholesale discounts shall not apply to ...I 

2.1.5.2: Except as otherwise provided by Applicable 
Law, Exchange Access services 

[wholesale discounts shall not apply to . . .I 

2.1.5.2: Except as otherwise provided by 
Applicable Law, Exchange Access 
services, it beina understood and 
aareed to by the Parties that the 
provision of Doint-to-Doint “Special 
Access” services to End Users for 
pumoses of data transmission do not 
constitute “Exchanae Access” 
services for this Durpose; 

EXHIBIT A TO 5 3.1 (FIBER MEET TERM SHEET) 

Bright House NoteslExplanationslComments 

Briaht House Comment 

While FCC rules (47 C.F.R. § 51.605(b)) do indeed exclude 
‘“exchange access“ services from the discounted resale 
obligation. that term is defined vely specifically. with reference to 
47 U.S.C. $ 153(16), in a manner that does not include point-to- 
point special access data circuits. 

2.1 FM No. [XX] will be configured as 
shown on Exhibit A-I. FM No. [XX] will 

Briaht House Comment: 
~~ 

Interconnection Attachment, $3.1.2. 
or economic need to impose any generic 

have two FMPs.- 
. .  

limitation on how far a fiber meet might be from a Verizon central 
office. What matters in this regard is how much new fiber 
Verizon can reasonably be expected to deploy to establish a 
fiber meet. 

Verizon’s Position 

Verizon Comment: 

Access services are not eligible for the wholesale 
discount. 

Verizon Comment: 

The requirement that a fiber meet be no further 
than three miles from the applicable Verizon 
office is an appropriate means of ensuring that 
facilities are used efficiently. 
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Section 

Fiber Meet, § 
2.2 

RESOLVED 

Verizon Proposal 

2.2 Verizon will provision a Fiber Network Interface 
Device ('FNID") at [POLE XX. STREET YY, TOWN ZZ. 
STATE] and terminate strands of its fiber optic 
cable in the FNID. The FNlD provisioned by Verizon 
will be a [MANUFACTURER, MODEL]. Verizon will 
bear the cost of installing and maintaining its FNID. 
The fiber patch panel within Verizon's FNlD will serve 
as FMP No. 1. Verizon will provide a fiber stub at the 
fiber patch panel in Verizon's FNlD for "'CLEC 
Acronym TE"' to connect strands of its fiber 
cable connectors. Verizon's FNlD will be 
locked, but Verizon and "'CLEC Acronym TE'*'will 
have 24 hour access to their respective side of the fiber 
patch panel located in Verizon's FNID. 

Bright House Response 

2.2 Verizon will provision a Fiber Network 
Interface Device ("FNID) at [POLE XX, 
STREET YY, TOWN ZZ. STATE] and 
terminate strands of its fiber optic 
cable in the FNID. The FNlD provisioned 
by Verizon will be a [MANUFACTURER, 
MODEL]. Verizon will bear the cost of 
deplovinq its fiber to the FNID. as well 
as the cost of installing and maintaining 
its FNID. The fiber patch panel within 
Verizon's FNlD will serve as FMP No. 1. 
Verizon will provide a fiber stub at the 
fiber natch nanel in Verizon's FNlD for & Briaht House to connect 
strands of its fiber cable U 
connectors. Verizon's FNlD will be 
locked, but Verizon and p&€q 
House will have 24 hour access to their 
respective side of the fiber patch panel 
located in Verizon's FNID. 

~~ 

Verizon's Position Bright House Notes/Explanations/Comments 

Verizon Comment: 

Verizon accepts the proposed language 

Briqht House Comment: 

We believe that this is simply a clarification. Based on 
negotiations (which modified the language somewhat), we 
believe that Verizon agrees with this proposal. 
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:iber Meet, 5 
!.3 

7ESOLVED 

3ber Meet, !j 
3.3 

?ESOLVED 

DECISION POINT LIST - VERIZON-BRIGHT HOUSE 2009 ICA NEGOTIATIONS - FLORIDA 

Verizon Proposal I Bright House Response 

2.3 **'CLEC Acronym TE"' will provision a FNlD at 
[POLE XX. STREET YY, TOWN ZZ, STATE] and 
terminate U strands of its fiber optic cable in the 
FNID. The FNlD provisioned by '**CLEC Acronym 
TE"'wil1 be a [MANUFACTURER, MODEL]. "'CLEC 
Acronym TE*" will bear the cost of installing and 
maintaining its FNID. The fiber patch panel within 
"'CLEC Acronym TE""s FNlD will serve as FMP No. 
2. "'CLEC Acronym TE"' will provide a fiber stub at 
the fiber patch panel in "'CLEC Acronym TE""s FNlD 
for Verizon to connect U strands of its fiber cable. 
"'CLEC Acronym TE"*'s FNlD will be locked, but 
***CLEC Acronym TE"* and Verizon will have 24 hour 
access to their respective side of the fiber patch panel 
located in *"CLEC Acronym TE""s FNID. 

6.3 If either Party proposes to move or change FM No. 
[XX] as set forth in this document, at any time before or 
afler it is used to exchange traffic. the Party requesting 
the move or change will compensate the other Party for 
that Party's reasonable actual incurred construction 
andlor implementation expenses. Augments, moves 
and changes to FM No. w ]  as set forth in this 
document must be mutually agreed upon by the Parties 
in writing. 

2.3 Q=€q Briqht House will provision a 
FNlD at [POLE XX. STREET YY, TOWN 
ZZ. STATE] and terminate strands 
of its fiber optic cable in the FNID. The 
FNlD provisioned by p&€q 
House will be a [MANUFACTURER, 
MODEL]. Q=€q Briqht House will bear 
the cost of deDloyinq its fiber to the 
FNID, as well as the cost of installing 
and maintaining its FNID. The fiber patch 
panel within - Briqht House's 
FNlD will serve as FMP No. 2. Q=€q 
Briqht House will provide a fiber stub at 
the fiber patch panel in - 
House's FNlD for Verizon to connect 

Briaht House's FNlD will be locked, but 
@€q Briqht House and Verizon will 
have 24 hour access to their respective 
side of the fiber patch panel located in 
fCL€Sl Briqht House FNID. 

strands of its fiber cable. fsKslst 

8.3 If either Party proposes to move or 
change FM No. [XX] as set forth in this 
document, at any time before or afler it is 
used to exchange traffic. the Party 
requesting the move or change will 
compensate the other Party for that 
Party's reasonable actual incurred 
construction and/or implementation 
expenses arisinq from the move or m. Augments, moves and changes 
to FM No. [XX] as set forth in this 
document must be mutually agreed upon 
by the Parties in writing. 

END OF BRIGHT HOUSE DPL 

Bright House Notes/Explanations/Commenb 

3riqht House Comment: 

see above. This language too was modified based on 
iegotiation. 

3riqht House Comment: 

rhis simply clarifies that it is only the costs relating to the party- 
nitiated movelchange that the party is responsible for. Based 
,n negotiations, we believe that Verizon has accepted this 
xoposal. 

Verizon's Position 

lerizon Comment: 

ferizon accepts the proposed language. 

Verizon Comment: 

Verizon accepts the proposed language. 

Verizon-Bright House Florida DPL 
Verizon Response 12/7/09 
Page 159 of 161 

\ 


