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Ms. Deborah Day Braceland
Brendenwood Water System, Inc.
3153 Penwa Ct.

Longwood, FL 32779

Re: Docket No. 090346-WU, Staff Assisted Rate Case for Brendenwood Water System, Inc. in
Lake County.

Dear Ms. Day Braceland:

This will confirm that Commission Staff will hold a customer meeting at the Eustis
Community Center on January 13, 2010, starting at 6:00 p.m. We ask that, if at all possible, you or
another knowledgeable representative of the Utility attend all scheduled meetings in order to answer

customer questions. The location of the general meeting and the customer group meeting, if any, will
be as follows:

Eustis Community Center
601 Northshore Drive
Eustis, FL 32726

Two copies of the staff report will subsequently be sent under a cover letter. Please note the
date has been left blank so that you can fill in the date that the notice is sent to the customers. The
customers must have at least 14 calendar days’ notice of the meeting, calculated from the day that they
receive the notice as required by Rule 25-22.0407(9)(b), Florida Administrative Code (F.A.C.).
Please fumnish me with a copy of the notice, as reproduced at the time it is distributed to your
customers, together with a cover letter indicating the exact date(s) on which the notice was mailed ory
otherwise delivered to the customers. o

Two copies of the Staff Report will subsequently be sent under a cover letter. When you:*
receive the Staff Report please ensure that a copy of the completed application for Staff Assistance=

and the staff report are available for review, pursuant to Rule 25-22.0407 (9Xb), F.A.C., by a]l*
interested persons at the following location:
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Brendenwood Water System, Inc.
3153 Penwa Ct.
Longwood, FL 32779

For your convenience, I have also enclosed a copy of Rule 25-22.0407(9), F.A.C.

Should you have any questions about any of the matters contained herein, please do not
hesitate to contact me at (850) 413-6076. In addition, you may contact Lydia Roberts at (850) 413-
6877, with any questions,

Sincerely,

e =

Anna Williams
Attomey

Enclosure
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cc: Division of Economic Regulation (Roberts, Hudson, Bulecza-Banks, Fletcher, Simpson)
Office of General Counsel (Williams)
Office of Commission Clerk (Docket No. 090346-WU)



