
David M. Christian 
Vice President - Regulatory Affairs 

December 17, 2009 

Ms. Ann Cole 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 090313 - Mad Hatter C nplaint against Verizon FL, LL 

106 E. College Avenue, Suite 710 
Tallahassee, FL 32301 

Phone 850 224-3963 
Fax 850 222-2912 
david.christian @verizon.com 

Dear Ms. Cole: 

Attached is a CD containing the direct and rebuttal testimony filed in Docket Number 
090313-PU. The CD was inadvertently not included in the  December 15 filing. 

Sincerely, QC y.a~ 

David QGii M. Christian m . W '  4/11 
Vice President - Regulatory Affairs 
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