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Ruth Nettles OQLOL 1. GU)

From: beth keating@akerman.com

Sent: Monday, January 11, 2010 1:49 PM
To: Filings@psc.state.fl.us

Subject: Docket No. 060675-GU

Attachments: 20100111142703203.pdf

Ms. Cole, attached for electronic filing, please find the Report of the Florida Division of Chesapeake Utilities_Corporation for Year 2
of its implementation of Phase Il Transportation. Please don't hesitate to let me know if you have any questions.

Sincerely,

Beth Keating

Alcerman Senterfitt

{850) 224-9634

(850) 521-8002 (direct)
beth.keating@akerman.com

A. Person Responsible for this Filing:
Beth Keating

Akerman Senterfitt

106 East College Ave, Suite 1200
Tallahassee, FL 32301

(850) 224-9634

(850) 521-8002 (direct)

{850} 222-0103 (fax)
beth.keating@akerman.com

B. Docket No. 060675-GU: Petition for authority to implement phase two of experimental transitional transportation service pilot program
and for approval of new tariff to reflect transportation service environment, by Florida Division of Chesapeake Utilities Corporation.

C. Filed on behalf of: Florida Division of Chesapeake Utilities Corporation
D. Pages: 34

E. Phase II Transportation/Year 2 Report

www.akerman.com | Bio | V Card

CONEIDENTIALITY NOTE: The information contained in this transmission may be privileged and confidential information, and is intended only for the use of the individual or entity
named above. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If
you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you.

CIRCULAR 230 NOTICE: To comply with U.S. Treasury Department and IRS regulations, we are vequired to advise you that, unless expressly stated otherwise, any LS. federal tax advice
contained in this transmittal, is not intended or written to be used, and cannot be used, by any person for the purpose of (i) avoiding penalties under the U.S. Internal Revenue Code, or (ii)
promoting, marketing or recommending to another party any transaction or matter addressed in this e-mail or attachment.
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'VIA Electronic Filing

Ms. Ann Cole
Commission Clerk

Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Alerny Senterﬁ‘tt

ATTORNEYS AT LAW

Suite 1200

106 Bast Colloge Avenue
Taltaliassce, FL. 32301
vrorw:akeniar. com

850724 0634 el 850222 0103 fox

January 11, 2010

Re: ~Docket No. 060675-GU - Petition for authority to implement phase two of
experimental transitional transportation service pilot program and for approval of
new tsmff to reﬂect transportahon service environment, by Florida Division of

Dear Ms. Cole:

Attached for electronic filing, please find the Report to the Florida Public Service
Comimission regarding Year Two Implementation: July 1, 2008 — June 30, 2009, filed on behalf
of the Florida Division of - Chesapeaka Utilities Corpcratmn in accordance with Order no. PSC-

07-0427-TRF-GU.

If you have any questions whatsogver, please do not hesitate to contact me. Thank you
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Ms. Ann Cole
January 11, 2010
Page 2

for your assistance with this filing,.

Enclosures

¢e: Connie Kutnmer via émail

(TL213189:1}

Beth Keating

Sincerely,

AKERMAN SENTERFITT
106 East College Avenue, Suite 1200
Tallahassee, FL. 32302-1877

Phone: (850)224-9634

Fax: (850)222-0103
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Chesapeake Utilities Corporation, Florida Division
Transitional Transportation Service (TTS) Experimental Pilot Program
Report to the Florida Public Service Commission
Year Two Implementation: July 1, 2008 to June 30, 2009

TTS Program Phase Two
and
Experimental lesd Base Rates

December 2009

Commission Order No. PSC:07-0427-TRF-GU, issued May 15, 2007 authorized
the Company to implement Phase Two of its Transitional Transportation Service (TTS)
Program and offer optional experimental fixed charge monthly transportation rates for
certain small volume consumers (<10,000 therms per year). The Commission Order
also required the Company to file annual reports; one on the status of the TTS Program
implementation and a second repoft providing information on customer migration by
class to the fixed rates and a comparison of the actual fixed charge revenues compared
to reventies that would have been collected under the Company’s traditional fixed and
variable component rates. To simplify the reporting process, the Company combined
the 2008 annual reports into one submittal. This document also combines the required
2009 information into a single report.

1ITS Profjram Phase One Su ‘mmggg

The Florida Public Service Commission (the Cominission) in Rule 25-7.0335,
F.A.C., (approved April 4, 2000) required each local distribution company (LOC) fo offer
gas transportation setvice to all non-residential customers. The Rule also offered LDCs
the option to provide transportation service to residential customers. Within eghteen
months of implementing the expanded transportation sefvice programs required in Rule
25-7.0335, F.A.C., over 400 (approximately 40%) of the Company’s non-residential
customers were transpomhg, representing approximately 96% of the total system
throughput. The remaining sales customers consisted of approximately 9,500 residential
and small volume commercial accounts. The ‘annual fuel requirements of these sdles
customers equaled approximately 3 million therms, iess than 4% of the Company’s total
throughput.

The small volume of remaining sales gas and the allocation of interstate pipeline
capacity costs to sales customers, the Company projected that gas costs for its smatl
volume customers would dramatically increase as a result of its implementation of Rule
25-7.0335, F.A.C. To address this concemn, the Company, on March 28, 2002, filed a
petition with the Commission to establish a phased-in Transitional Transportation
Service (TTS) Program. Under the TTS program all remaining sales customers would
be transferred to transportation service, the interstate pipeline capacity allocation
method would be revised, and the Company would exit the retail gas sales merchant
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function. In Phase One of the TTS Program the Company selected, through competitive
bid, one third party gas marketer to serve as the Pool Manager for all TTS customers,
By Order No. PSC-02-1648-TRF-GU, issued on November 25, 2002, the Commission
‘authorized the implementation of Phase One of the Company’s TTS program.

On October 10, 2008, the Company filed a petition requesting authorization from
the Commission to implement Phase Two of its TTS Program. In Phase Two the
Company proposed to retain two gas marketmg firms (TTS Shippers) through a
competitive bid process and expand the fuel pricing options available from each TTS
Shipper. In Order No. PSC-07-0427-TRF-GU, issued on May 15, 2007, the Commission
authorized the Company to proceed to Phase Two of its TTS Program on an
experimental, pilot basis. In a competitive bid process, the Company selected Infinite
Energy and Florida Natural Gas {(a division of Southstar Energy Services) as the TTS:
Shippers. On July 1, 2007, the Company equitably divided its existing TTS consumers,
both active and anact;ve accounts, (15,763 residential and 682 nonJesidential
consumers) between the two TTS Shippers. New consumer additions were assighed to
the TTS Shippers an a alternating basis. Bath Sh(ppars initially sefved consumers uhder
a Standard Price Option, identical for'all consumers.

2008 TTS Program Phase Two Open Enroliment

Phase Two of the TTS Program was designed to include annual Open
Enroliment periods where consumers would be able fo change TTS Shipper's or select
alternate pricing options. On January 17, 2008, the Company sent a letter fo all TTS
consumers providing a preliminary overview of the open enroliment period scheduled to
begin the following month. On February 11, 2008, the Company sent a second letter to
TTS consumers announcing the mrtta! Phase Two open enrollment period would
continue through March 12, 2008. Included with the open enroliment letter was
information on each TTS Shipper and their available pricing options.

in addition to the Standard Price Option required by the TTS Shlpper Agreement,
Infinite Energy offered two additional options; an annual 100% fixed price per therm and
a 50/50 rate wherein half the consumer's annual volume is at a fixed rate and half the
volume fioats at the Standard Price Option rate. Florida Natural Gas offered four pricing
options in addition to the Standard Price Option; a senior plan (age 55 and over) with a
discount of at least 5 ¢ents per therm off the Standard Price Option, a fixed rate for six
months, a fixed rate for one year and a high volume pian for large users. The Company
made several modifications to its Customer Information System to ‘accommodate. the
above TTS Shipper pricing options.

Approximately 15% (2,008 consumers) of the active TTS consumers eleeted to
either change TTS Shippers or select a pricing option other than the Standard Price
Option. On April 1, 2008 the consumer choices from the open enrollment peﬂed were
activated in the Company’s billing system. The Company continued to receive inquiries




(approximately 200) from consumers after the open enroliment period ended. Only two
consumers that selected an alternative pricing option during the open enroliment period
subsequently requested to return-to the Standard Price Option.

The Company initiated its second annual TTS Program Open Enroliment Period
under Phase Two on Januaty 28, 2009, with a letter to all TTS consumers announcing
an upcoming selection period and generally outlining the process. On February 16,
2009 the Company sent a second letter to TTS consumers initiating the 2008 Open
Enroliment Period with a response deadiine of March 13, 2008. The second letter also
included materials provided by the TTS Shippers (Infinite Energy and Florida Natural
Gas) detaalmg the pricing offers for the coming period. Both Sh:ppers provided
expanded pricing options for consumers. In addition to the required contract Standard
Price Offer the following options were offered:

Florida Natural Gas

Residential Senior Plan: 5 cents per therm discount off Standard. Price rate.
Residential Fixed Rate Plan: 12 month fixed price - $1.89 monthly service
charge. Fixed rate was gvailable at a FNG website.

» Residential High Volume Plan: 5 cents per therm discount off Standard Price
plan - $2.99 monthly seivice charge.

» Commercial Fixed rate Plan: 12 month fixed price - $1.99 monthly service
charge. Fixed rate was available at a FNG website.

« GCommercial High Volume Plan: 5 cents per therm discount off Standard Price
plan - $2.99 monthily service charge.

Infinite Energy

Residential Fixed Rate: $0.928 pér therm fixed rate for 12 months.
Residential Always Right Rate (50/50): 50% of monthly usage locked in at the
fixed rate and 50% of the monthly usage at the Standard Price.

» Residential Seniors-and Veterans Plan

o $0.01 discount off the Standard Price

o Fixed rate of $0.918 for 12 months. ,

o 50% of monthly usage locked in at the business fixed rate ($0.918 per
therm) and 50% of the monthly usage at the Standard Price including the
$0.01 per therm discount.

* Commercial Fixed Rate: $0.918 per therm fixed rate for 12 months.
« Commercial Always Right Rate (50/50): 50% of monthly usage locked in at the
fixed rate and 50% of the monthly usage at the Standard Price.




2009 TTS Program Pricing Options — Consumer Selection Resuits

Florida Natural Gas Number of Consumers
Standard Price 5,885
Senior Plan 1,982
Fixed Rate 96
High Volume 24
Total 7,987
infinite Enerqy

Standard Price 5,776
Fixed Rate 87
50/50 24
8r. & Vets Std. Price 37
Sr. & Vets Fixed Rate 111
Sr. & Vets 50/60 15

The Company made several modifications to its Customer information System fo
accommodate the above TTS Shipper pricing options. The TTS Program Open
Enrollment materials provided to consumers in 2009 aré included as Attachment A to
this report. In addition to the printed materials provided on behalf of the Shippers, the
Company offered both Shippers the oppottunity to participate in an outbound dialing

initiative to educate consumers on the Open Enroliment process and the Shippers.

offers. The Company has an existing relationship with Global Connect, Inc, (an
outbound calfing entity) for constimer contacts during service outages, etc. Florida
Natural Gas chose to participate; infinite Energy chose not to participate. The. Company
approved short scripts (included in Attachment A to this report) and recorded telephone
messages were sent to TTS consumers at the beginning of the Open Enrollment
Period.

Experimental Optional Fixed Charge Rates

In addition to approving Phase Two of the Company’s TTS program, Commission
Order No, PSC-07-0427-TRF-GU also approved an experimental fixed base rate option
for several small volume rate classes. The affected rate schedules (FTS-A, FTS-B,
FTS-1, FTS-2 and FTS-3) include both residential and commercial consumers using
less than 10,000 therms per year. All consumers eligible to select the fixed rates are
participants in- the Company’s TTS Program. The approved optional fixed charge rates
eliminate the variable per therm usage charge and recover all costs through a fixed
manthly transportation charge. The fixed rate for each respective class is derived from
the revenue requirement approved in the Company’s most recent base rate case. The
approved target revenue requirement for each class is divided by the annual number of




bills in each class to establish the respective monthly fixed charge. The Company also
bills fixed charge rates for its Energy Conservation Cost Recovery and _Comgeti_tive
Rate Adjustment factors. Consumers must select the experimental fixed rate during an
Open Enrollment Period. The Company combined the experimental fixed rate and T3
Program Open Enroliment process in 2008 and 2009, and plans to continue the
combined selection process in 2010,

On January 17, 2008 the Company sent a letter to all existing TTS consumers
describing the experimental fixed rate option and an example bill calculation under both
fixed and traditional rate designs. The letter also included an enroliment form: for
consumer's -electing the fixed rate and established an Open Enroliment Period. The
experimental fixed rate and TTS Program Open Enroliment Periods both ended on
March 10, 2008, allowing consumers to consider both transportation delivery and
commodity (fuel) pricing options. The Company's fixed charge rate option was effective
as of the April 2008 billing month. As a result of the mailing, the Company transferred
560 consumers to an experimental fixed rate.

The 2009 experimental fixed rate selection Open Enroliment was held during the
same period as the TTS Program Open Enroliment described above. The February 16,
2009 TTS Program mailing also included a notice providing information to consumers
on the experimental fixed rate option based on the consumer’s current rate class. The
following number of consumers selected fixed rates in 2009,

RateGlass  Applicabilty Rate/Month  Consurrers

FIS-A 0 - 120, closed $15.20 165
FTS-B 120 - 240, closed $20.40 145
FTS-1 0-500 '$28.00 362
F1§-2 <500 - 3,000 $55.25 56
FTS-3 «3,000 - 10,000 $189.00 6

734

The Company's experimental fixed rates went into effect on April 1, 2008. The
Company has compiled data that compares the revenue received under the fixed rates
to revenue that would have been received from the base rates which would otherwise
have been applicable to the respective consumers for the period July 1, 2008 through
June 30, 2009. The data is provided in Attachment B to this report.

2010 TTS Program and Experirnental Rate Open Enroliment Period

~ On October 29, 2009 Chesapeake Utilities Corporation and Florida Public
Utilities Company (FPUC) merged. As a resuilt of the merger Chesapeake's Florida
Division (Central Fiorida Gas Company) and FPUC have begun a process that will




ultimately combine the Florida operations into one unit. At present, an effort is underway

to convert all Florida customers to the same Customer Information System. The

conversion of Chesapeake consumers to the FPUC system is currently scheduled. to
take place in April 2010, Absent the merger and system conversion, Chesapeake would
have completed the 2010 Open Enrollment Period in March 2010 with an
implementation date of April 1, 2010. Given the timing of the system conversion,
Chesapesake plahs to delay the Open Enroilment consumer notice. untit May- or June

with an tmpiementat:on date in June or July. Discussions are already underway with the

TTS Shippers on pricing options for the 2010 Open Envroliment.

The FPUC system will be able fo handle Chesapeake's TTS Program Shipper
pricing aptions and the experimental fixed rates. Although Chesapedke and FPUC are
combining CIS systems, the consumer, rate and billing information of each operating
unit will remain separate. Consumiers will continue 1o receive service under the
-applicable Chesapeake or FPUC tariffs. Only those consumers receiving service from
Chesapeake's. Florida Divigion will be eligible for the Commission approved TTS
Program or the experimental fixed rates.

At its December 15, 2009 Agenda Conference the Commission approved new

base rates for Chesapeake in Docket 090125-GU. At the time this report was submitted
the Commission Order for the Chesapeake rate case had yet been issued and the
protest period had not been completed. The Commission approved rates include new
experimental fixed rates for the FTS-A, FTS-B, FTS-1, FT56-2, FT8-2.1 FT5-3 and FTS-

3.1 rate classes. The Commission -approved an effective date of April 1, 2010 for the
experimental fixed rates to coincide with the Company’s traditional Open Enrolimient

process. If the Open Enroliment Period is delayed as described above, the Company

would also delay implementing the fixed rates until the effective date of the Open

Enroliment (anticipated to be June or July 2010). Any lost revenue resulting from this
action would be absorbed by the Company.




Florida Division of Chesapeake Utilities Corporation
TTS Experimental Pilot Program:
2008 Report to the Florida Public Service Commission

Attachment A




January 28, 2009
Central Florida Gas (CFG) Open Enrollment 2009

What is “Open Enrollment?” “Open Enrollment” is the tine CFG customers.
have the opportunity to choose from a variety of price plan offerings from two
Gas Marketers approved by CFG.

Wltezt is “Open Enrollment?” It is ;ust around the corner, please waich your
mail and listen for a phone call giving you vital program information as well as
reymred dates and times.

near'-&,'ﬂi' Customer,

In 2007 CFG xmplammted the second step m our multbphamd Transxtional
.pumhase their natura! gas dimctly from two' (2) approved Gas Marketers As you may
recall, this precess really began in 2002 when all sales customers were transitioned from
CFG to one Gas Marketer, Infinite Energy (Infinite). Then in July 2007, CFG
successfully added a second Gas Matketer, Florida Natural Gas (FNG) as we continued
to enhance the TTS program and offer “Customer Choice™ it their purchase of natural
gas. In January 2608, we held the first Open Enroliment penod where eustomers could
choose between two Gas Marketers and from several pricing programs. This process was
well received with more than 15 % of eligible customers choosinga pricing program or
changing their Gas Maiketer. This means that over 2200 custorrers made a choice in
whe they bought their patural gas from and the price they paid!!

CFG is excited to announce our 2009 Open Enrollment period, again promoting customer
choice. Soon you will be receiving information from both FNG and Infinite regarding
their company and pricing options. All mailings will.come from CFG; you will not
receive any direct mailings from eifhier Gas Marketer.

Under the rules of the program, if you wish to select a pricing program from either Gas
Marketer you MUST do so duting this Open Enrollment period. Bven if you selected a
specific pricing program last year, you MUST do so again this year. All customers who
do not make a specific selection will remain with your current Gas Marketer at the
standard price option. If you.choose te participate, your.choices will become effective
April 1, 2009. Completed authorization forms must be received by CFG no later than
March 13, 2009 in order to be effective with April’s billing.

In addition to Gas Marketer choices as described above, you will again be offered an
opportunity to choose from two (2) rates for the transpertation service received from
CFG. You are not required to participate in this offering and the same rules apply as with
the Gas Marketer choices.




Of course CFG remains. your local utility, providing dependable natural gas service,
including metering, facility safety and custorner service, for you and the Gas Marketer
you choose.,

CFG is proud to partner with both Infinite Energy and Florida Natural Gas to provide you
with “Customer Choice” for your natural gas needs. We welcome youto participate in
this unique CFG program.

1f you have questions, concerns or need additional assistance, please contaet our
Customer Care Center at 863.293.2125 ext 0.

Or.....please visit the website wyww.cfgas.com where this letter and all marketing
materials from both Florida Natural Gas and Infinite will be displayed for your
convenience-as the information becomes available. |

Central Florida Gas Customer Service




“CUSTOMER CHOICE PROGRAM”
2" ANNUAL MARKETER OPEN ENROLLMENT
PRICING OPTIONS ENCLOSED

February 16, 2009
‘Dear Central Florida Gas Customer,

Central Florida Gas (CFQ) is excited to anpounce our second annual Open Enrollment
Oﬁ'enng As you know all CFG residential and some commercial customers have been
receiving their naturdl gas from approved Matketess appointed through the Transitional
Transportation, Service (TTS) program, as ‘approved by the Florida Public Service
Commission (PSC), since November 2001. CFG of course continues to provide
reliable and safe transportation: service and customer support while the approved
marketers provide the natural gas used by the applmnces in your homes and
businesses,

In July 2007, the PSC approved a program where ‘you, through an “Open Enrollment”
‘process, could choose your own approved marketer as - well as the pricing option that best
fits your needs. The first Open Enrollment Process which was effective April 1, 2008
resulted in 15 % of our customers choosing 4 marketer or pricing program. This notice
-announces that the 2" Open Enrollment Offering is now: available. All custoriers are
encouraged to review and chooge from the enclosed offerings presented by Florida
‘Natural Gas, Infinite Encrgy and Central Florida Gas. Your monthly statement reflects
the Matketer that is cuttently providing you natural gas. It will be either Infinite Energy
ar Florida Natural Gas.

Please read all enclosed materials carefully and select the Marketer and pricing aoption
that meets your needs. Customers who do not-wish to make a selection are notrequired
to do anythmg If CRG does not receivé 4 signed agreerent, you will reain with your
current Marketer but you will be charged at the standard pricing option; If you want to
select a non-standard pricing option from either Marketer, you MUST return a
signed Marketer agreement.

Also, please read the enclosed material regarding CFG’s fixed price -option for the
transportation portion of your bill. You may also select this fixed price option or the
standard variable transportation rate. If you want to- select CFG’s fixed price option,
you MUST return a signed CI‘G agreement,

Please return your completed agreements to CFG no later than March 13, 2009. A pre-
paid postage return envelope has been enclosed for your convenience..

The “CHOICE” is yours.




Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm
Transportation Service — Rate Classification FTS -A

Important Information about Your Current Transportation Service:

o Standard Transportation rates are based on a per therm price or variable price for
transporting natural gas to your home or business

» Your usage on an annual basis is low to moderate in Florida’s market

e Low volume customer pay the highest per therm price of all custoiners
CFG’s transportation charges consist of the base transportation charge, and
additional approved surcharges, such as energy conservation costs charged to you
on a per therm basis

e Standard transportation charges fluctuate monthly based on actual usage

e Normally your monthly usage, and therefore your CFG transportation cost, varies;
higher in the winter, lower in the summer

Now Consider this Opportunity:

¥" CFG now offers a fixed monthly transportation price to you

v Regardless of how much you use each month the CFG transportation price does
not change for the length of the agreement

v" The surcharges are also fixed and will not change depending upon usage

v' Winter, Summer, Spring and Fall, your price per month does not change for the
length of the agreement

v With a fixed trangportation charge from CFG, you can stop some of the increases
that happen when temperatures drop

v" You can levelize your monthly transportation costs and know the amount you will
pay each and ‘every month

$10.00° Firm Transportation Service $10.00 Firm Transpoitation Service
53.79 10 therms x .57921 cents OR 11.58 20 therms x .57921 cents
$15.79  Total Transportation Cost $21.58 Total Transportation Cost

In this standard transportation rate your cost changes monthly based on usage.

$15.20 Firm Transponatim Service
1.05 Surcharges
$16.25 Total Transportation Cost (regatdless of usage)

Your monthly transportation costs will be $16.25 and will not change (see footnote 1)

for the length of your agreement (see footnote 2 on next page).

! Surcharge rates change slightly January 1* of every year.



ant 1o be envolled in the CFG program at a Fixed Monthly Transportation Rate
of $16 ”5 regardless of usage, effective with meter readings on or after April 1, 2009.
The term of the agr reement’ is for one year and will end with meter readings on or before
March 31, 2010. 1 understand that this agreement does not cover the cost of natural gas
provided by my selected Marketer.

Please return this enrollment request to Central Florida Gas using the enclosed “No
Postage Required” envelope.

Customer Name Account Number

Service Address | Date

Customer Signature

' DE the Fixed Monthly Transportation Rate, please do
nothmg) and you will receive the standard, variable CFG transportation rates. based on
your natural gas usage.

2 por approved CFG tariff, all customers must be evaluated annually for rate classification changes based
on annual volume usage. If for any reason you classification changes during your agreement period you
will be notified and allowed to select the standard pricing offered or request the fixed plan that is associated
with your new rate classification. CFG operates under tules and regulations that are approved.by the
Florida Public Service Commission.


http:of$16.25

Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm
Transportation Service — Rate Classification FTS -B

Important Information about Your Current Transportation Service:

» Standard Transportation rates are based on a per therm price or variable price for
transporting natural gas to your home or business
Your usage on an annual basis is low to average in Florida’s market
Lower volume customers pay a higher per therm price
CFG’s transportation charges consist of the base transportation charge, and
additional approved surcharges, such as energy conservation costs charged to you
on a per therm basis

» Standard transportation charges fluctuate monthly based on actual usage

¢ Normally your monthly usage, and therefore your CFG transportation cost, varies;
higher in the winter, lower in the summer

Now Consider this Opportunity:

v CFG now offers a fixed monthly transportation price to you

v" Regardless of how much you use each month the CFG transportation price does
not change for the length of the agreement

v" The surcharges are also fixed and will not change depending upon usage

V' Winter, Summer, Spring and Fall, your price per month does not change for the
length of the agreement

v' With a fixed transportation charge from CFG, you can stop some of the increases
that happen when temperatures drop

v You can levelize your monthly transportation costs and know the amount you will
pay each and every month

$12.50  Firm Transportation Service. $12.50 Firm Transportation Service
5.49 10 therms x .54893 cents OR 19.21 35 therms x .54893 cents
$17.99  Total Transportation Cost $31.71 Total Transportation Cost

[n this standard transportation rate your cost changes monthly based on usage.

$20.40 Firm TransPortation Service
1.45 Surcharges
$21.85 Total Transportation Cost (regardless of usage)

Your monthly transportation costs will be $21.85 and will not change (see footnote 1)
for the length of your agreement (see footnote 2 on next page).

" Surcharge rates charige slightly January 1™ of every year.



¥es, L want to be envolled in the CFG program at a Fixed Monthly Transportation Rate
of $2] 85 1Lgdrdless of usage effective with meter readings on or after April 1, 2009.
The term of the agreement” is for onc year and will end with meter readings on or before
March 31, 2010. 1 understand that this agreement does not cover the cost of natural gas

provided by my sclected Marketer.

Please return this enrollment request to Central Florida Gas using the enclosed “No
Postage Required” envelope.

Customer Name Account Number

Service Address D'ate

Customer Signature

: DO D ‘toseleet the Fixed Monthly Transportation Rate, please do
nothmg and you w111 receive the standard, variable CFG transportation rates based on
your natural gas usage.

“ Per approved CFG tariff, all customers must be evaluated annually for rate classification changes based
on annual volume usage. 1f for any reason you classification changes during your agreement period you
will be notified and allowed to select the standard pricing offered or request the fixed plan that is associated
with your new rate classification. CFG operates under rules and regulations that are approved by the
Florida Public Service Commission.


http:01'$21.85

Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm
Transportation Service — Rate Classification FTS -1

Important Information about PSC Approved Transportation Service:

o Standard Transportation rates are based on a per therm price or-variable price for
transporting natural gas to your home or business

¢ Your usage on an annual basis is average in Florida’s market

¢ CFGs transportation charges consist of the base transportation charge, and
additional approved surcharges, such as energy conservation costs charged to you
on a per therm basis

e Standard transporttation charges fluctuate monthly based on actual usage

¢ Normally your monthly usage, and therefore your CFG transportation cost, varies;
higher in the winter, lower in the surnmer

e The changes in usage between warmer weather and cooler weather creates
monthly pricing increases that can be substantial

Now Consider this Opportunity:

v" CFG now offers a fixéed monthly transportation price specific for you usage

v" Regardless of how much you use each month the CFG transportation price will
not-change for the length of the agreement

v' The surcharges are also fixed and will not change depending upon usage

v" Winter, Summer, Spring and Fall, your price per month does not change for the
length of the agreement

v" 'With a fixed transportation charge from CFG, you can stop some of the increases
that happen when temperatures drop

v" You can levelize your monthly transportation costs and know the amount you will
pay each and every month

$15.00 Firm Transportation Service $15.00 Firm Transportation Service
10.77 20 therms x .53869 cents OR 26.93 50 therms x..53869 cents
$25.77 Total Transportation Cost $41.93 Total Transportation Cost

In this standard transportation rate examples your cost changes monthly based on usage.

Example of T 7 Tt
$28.00 Firm TrarmPortation, Service

1.84 Surcharges
$29.84 Total Transportation Cost (regardless of usage)

Your monthly transportation costs will be $29.84 and will not change (see footnote 1)
for the length of your agreement (see footnote 2 on next page).

' Surcharge rates change slightly January 1% of every year.



:5, L wani to be énrolled in the CFG program at a Fixed Monthly Transportation Rate
of $29 84 1ega1dless of usave effective with meter readings on or after April 1, 2009.
The term of the agreement” is for one year and will end with meter readings on ot before
March 31, 2010. I understand that this agreement does not cover the cost of natural gas
provided by my selected Marketer.

Please return this enrollment request to Central Florida Gas using the enclosed “No
Postage Required” envelope.

Customer Name Account Number

Service Address ' Date

Customer Signature

- ' ] | the Fixed Monthly Transportation. Rate, please do
nothmg and you will recenc the standard, variable CFG transportation rates based on
your natural gas usage.

2 . ; .
Per approved CFG tariff, all customers must be evaluated annually for rate classification changes based
on annual volume usage. If for any reason you classification changes during your agreement period you

will be notified and allowed to select the stahdard pricing offered or request the fixed plan that is associated

with your new rate classification. CFG operates under rules and regulations that are approved by the
Florida Public Service Commission,


http:iilitii!~ijj~.ii
http:of$29.84

Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm
Transportation Service — Rate Classification FTS -2

Important Information about Your Current Transportation Service:

e Standard CFG Transportation rates are based on a per therm price or variable
price for transporting natural gas.to your home or business

e Your usage on ah annual basis is higher than average in Florida’s market

e CFG’s transportation charges consist of the base transportation charge, and
additional approved surcharges, such as energy conservation costs charged to you
on a per therm basis
Standard transportation charges fluctuate monthly based on actual usage
Normally your monthly usage, and therefore your CFG transportation cost, varies;
higher in the winter, lower in the summer

e Changes in usage between warmer weather and cooler weather creates monthly
pricing incrcases that can be substantial

Now Consider this Opportunity:
v" CFG now offers a fixed monthly transportation price to you
v Regardless of how much you use each month the CFG transportation price does
not change for the length of the agreement
The surcharges are also fixed and will not change depending upon usage
Winter, Summer, Spring and Fall, your price per month does not change for the
length of the agreement ’
v With a fixed transportation charge from CFG, you can stop some of the increases
that happen when temperatures drop
¥" You can levelize your monthly transportation costs and know the amount you will
pay each and every month

v
v

$27.50  Firm Transportation Service $27.50 Firm Transportation Service
20.61 60 therms x..34353 cents OR 41.22 120 therms x .34353 cents
$48.11  Total Transportation Cost $68.72 Total Transportation Cost

In this standard transportation rate your cost changes monthly based on usage.

$55.25 Firm Transportation Service
4.05 Surcharges
$59.30 Total Transportation Cost (regardless of usage)

Your monthly transportation costs will be $59.30 and will not change (see footnote 1)
for the length of your agreement (see footnote 2 on next page).

' Surcharge rates change slightty January 1* of every year.



wan mrolled in the CFG program at a Fixed Monthly Transportation Rate
of $59 30 1egardless of usage, effective with meter readings on or after April 1, 2009.
The term of the agreement” is for one year and will end with meter readings on or before
March 31, 2010. I understand that this agreement does not cover the cost of natural gas
provided by my selected Marketer.

Please return this enrollment request to Central Florida Gas using the enclosed “No
Postage Required” envelope.

Customer Name Account Number

Service Address Date

Customer Signatute

] O : et the Fixed Monthly Transportation Rate, please do
not]'nng and you w1ll receive the standard, variable CFG transportation rates based on
your natural gas usage.

2 Per approved CFG tariff, all customers must be evaluated annually for rate classification changes based
on annual volume usage. If for any reason you classification changes during your agreement period you
will be notified and allowed to select the standard pricing offered or request the fixed plan that is associated
with your new rate classification. CFG operates under rules and regulations that are approved by the
Florida Public Service Commission.
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Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm
Transportation Service — Rate Classification FTS -3

Important Information about Your Current Transportation Service:

» Standard Transportation.rates are based on a-per therm price ot variable price for
transporting natural gas to your home or business

o CFG’s transportation charges consist of the base transportation charge, and
additional approved surcharges, such as energy conservation costs charged to you
on a per therm basis
Standard transportation charges fluctuate monthly based on actual usage
Normally your monthly usage, and therefore your CFG transportation cost, varies;
highcer i the winter, lower in the summer or varies bases on business applications

s Changes in usage can creates monthly pricing increases that can be substantial

Now Consider this Opportunity:
v" CFG can now offer a fixed monthly transportation price to you
v" Regardless of how much you use -each month the CFG transportation price does
not change for the length of the agreement
V" The surcharges are also fixed and will not change depending upon usage
v' Winter, Summer, Spring and Fall, your price per month does not ¢change for the
length of the agreement
Monthly changes in business applications will not change the fixed monthly fee
for the length of the agreement
With a fixed transportation charge from CFG, you can stop some of the increases
that happen when temperatures drop
v You can levelize your monthly transportation costs and know the amount you will
pay each and every month

<

g\

$ 90.00 Firm Transportation Service $ 90.00 Firm Transportation Service
91.24 400 therms x .22811 cents OR 171.08 750 therms x .22811 cents
$181.24 Total Transportation Cost $261.08 Total Transportation Cost

In this standard transportation rate your cost changes monthly based on usage.

$£189.00 Firm TrzmsFortation Service
14.66 Surcharges
$203.66 Total Transportation Cost (regardless of usage)

Your monthly transportation costs will be $203.66 and will not change (see footnote
1) for the length of your agreement (see foatnote 2 on next page).

! Suircharge rates change slightly January 1™ of every year.



nt t enpolled in the CFG program at a Fixed Monthly Transportation Rate
01 $203. 66 1egardless of usage effective with meter readings on or after April 1, 2009.
The term of the agreement” is for one year and will end with meter readings on or before
March 31, 2010. 1 understand that this-agreement does not cover the cost of natural gas
provided by my selected Marketer.

Please return this enrollment request to Central Florida Gas using the enclosed “No
Postage Required” envelope.

Customer Name Account Number

Service Address Date

Customer Signature

|seléet the Fixed Monthly Transportation Rate, please do
nothing and you wﬂl receive the standard, variable CFG transportation rates based on
your natural gas usage.

% per approved CFG tariff, all customers must be eyaluated annually for rate classification changes based
on annual volume usage. [f for any reason you classification changes during your agreement period you
will be notified and allowed to select the standard pricing offered or request the fixed plan that is associated
with your new rate classification. CI'G operates under rules and regulations that are approved by the
Florida Public Service Conumission.
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‘ 'Jte Energy Florida's #1 Independent

‘Natural Gas Prowder

Infinite Energy is very proud to serve Florida natural gas customers since 1994 from our home base
in Gainesville, Florida. We are the largest independent natural gas provider in the state and
understand what Florida residents and businesses want from their energy providers

in this ever changing world...Choice...

We are offering Central Florida Gas ("CFG") users three distinct rates as well as special discounts for
seniors (age 50 and older) and veterans (of any branch of the United States Armed Forces). These
plans reflect Infinite Energy’s ability and desire to provide energy solutions that best meet your
individual needs.

¢ Monthly Standard Variable Rate: This rate varies from month to month on market costs and
conditions and is determined by CFG and Infinite Energy.

¢ Fixed Rate: Fix it and forget it. 100% of your gas usage will be priced at the Fixed Rate.

¢ Always Right Rate (50/50): This allows you to lock in 50% of your usage at the Fixed Rate the
remaining 50% would be at the Standard Variable Rate.

Please take a moment to review and select your desired rate plan. Then complete the application at
the bottom of the page, tear it off, and mail it to Central Florida gas in the enclosed envelope.
It's as simple as that!

The choice is yours and we sincerely hope the pleasure of serving you will be ours.

Sincerely,

Bill Wagner
Infinite Energy, Inc.

oinfifiiteyenergy




' Infinite Energy Service For Business

Infinite Energy is offering three rate options for Central Florida Gas business owners:
Fixed: $0.918 per Therm for the entire twelve month term of the agreement.
Variable: Natural Gas Index Standard Variable Rate for the entire twelve month term of the agreement.

50/50: '50% of your gas usage at the Fixed Rate and 50% at the Standard Varlable Rate for the entire twelve month
term of the agreement.

Please tear off the application below and return it in the enclosed self-addressed postage paid envelope:

Name:
Address:
CFG Account No:
Ginfi itefenergy

Telephone:
Check Rate Desired: [] Fixed: $0.918 per therm for the entire twelve month term

[] standard Variable -

[C] 50/50: 50% of your usage at $0.918 per therm and 50% at the

Standard Variable Rate

Signature: Title:

The rates set forth herein for natural gas commodity only, and are in addition to any transportation o1 other charges by CFG. The Standard Variable Rate may change monthly
as determined by CFG and Infinite Energy In their sole discration.



nfmite Energy - - Florida's #1 Independent

: Natural Gas Prov:d

Infinite Energy is very proud to serve Florida natural gas customers since 1994 from our home base
in Gainesville, Florida. We are the largest independent natural gas provider in the state and
understand what Florida residents and businesses want from their energy providers

in this ever changing world...Choice...

We are offering Central Florida Gas ("CFG") users three distinct rates as well as special discounts for
seniors (age 50 and older) and veterans (of any branch of the United States Armed Forces). These
plans reflect Infinite Energy’s ability and desire to provide energy solutions that best meet your
individual needs.

e Monthly Standard Variable Rate: This rate varies from month to month on market costs and
conditions and is determined by CFG and Infinite Energy.

* Fixed Rate: Fix it and forget it. 100% of your gas usage will be priced at the Fixed Rate.

¢ Always Right Rate (50/50): This allows you to lock in 50% of your usage at the Fixed Rate the
remaining 50% would be at the Standard Variable Rate.

Please take a moment to review and select your desired rate plan. Then complete the application at
the bottom of the page, tear it off, and mail it to Central Florida gas in the enclosed envelope.

It's as simple as that!

The choice is yours and we sincerely hope the pleasure of serving you will be ours.

Sincerely,

Bill Wagner
Infinite Energy, Inc.




Infinite Energy is offering three rate options for Central Florida Gas homeowners:

Fixed: $0.928 per therm for the entire twelve month term of the agreement.

Variable: Natural Gas Index Standard Variable Rate for the entire twelve month térm of the agreement.

50/50: 50% of your usage at the Fixed Rate and 50% at the Standard Variable Rate for the entire twelve month
term of the agreement.

Please tear off the application below and return it in the enclosed self-addressed postage paid envelope:

Name:
Address:
CFG Account No:
Telephone:
Check Rate Desired: [] Fixed: $0.928 per therm for the entire twelve month term
[[] Standard Variable '
[] 50/50: 50% of your usage at $0.928 per Therm and 50% at the
Standard Variable Rate
Signature:

The rates set forth herein for natural gas commodity only, and are In addition to any transportation or other charges by CFG. The Standard Variable Rate may change monthly
as determined by CFG and Infinite Energy In theair sole discretion.



Infinite Energy is offering three rate options for Central Florida Gas seniors and veterans:

Fixed: 50.918 per Therm for the entire twelve month term of the agreement.

Variable: $0.01 per Therm discount off of the Natural Gas Index Standard Variable Rate for the entire twelve month
term of the agreement,

50/50: 5009% of your Usage at the Fixed Rate and 50% at the Standard Variable Rate for the entire twelve month
term of the agreement.

Please tear off the application below and return it in the enclosed self-addressed postage paid envelope:

Name:
Address:
CFG Account No:
gnergy

Telephone:
Check Rate Desired: [ ] Fixed: $0.918 per Therm for the entire twelve month term

[] standard Variable: minus $0.01 per therm discount

[] 50/50: 50% of your gas usage at $0.918 pertherm and 50% at the

Standard Variable Rate

Signature:

The rates provided are for natural gas commodity anly, and are in addition to any transportation ar other charges by CFG, The Standard Variable Rate may change monthly as
determined by CFG and Infinite Energy in their sole discretion. To qualify far the senlors or veterans discounts the account holder must be age 50 or older, or have served, or currently
serve, In any branch of the United States Anned Forces.



SWITCH AND START SAVING TODAY.

cznrrnna. a

efgm r:arn D/‘ Your Natural Choice. Florida Natural Gas
Dear Central Florida Gas Business Customer:

MORE CHOICES - IT'S JUST GOOD BUSINESS

Central Florida Gas recently contacted you outlining how your small business can participate in its Customer Choice® plan.
This open enrollment process not only allows you to cheose the natural gas marketer for your business, it also gives you the
added flextbility of choosing from muitiple priging plansto fit your business's needs. At Florida Natural Gas® we're excited to
work with Central Florida Gas to provide:you this unique opportunity because we understand how important flexible pricing
-and hassle-free service are to you. With options like our High Volume and Fixed Rate Plans, we help you keep an eye on-your
bottom line..Chonse from the pricing plan aptions below and let Florida Natural Gas take care of your natural gas service,
so'you can get back to what [s really important — serving your-eustomers.

High Valume Plan - This plan is designed to belp lacations that use higher amounts of natural gas, like small businesses, better
manage their costs. Our High Valume Plan variable-rate is goarantead to be at least 5 cents below the pitblished variable Standard
Plan rate. Monthly service charge is $2.99. Please visit wwvi.anlyfng com/priceplans to see if this plan is right for your business.

Standard Plan - This plan is designed to give'your business flexibility. With.our competitive variable rate, the price per therm
will fluctuate from month to month based on natural gas market conditions.

Fixed Rate Plan® - If you warit consistency, your price per therm will riok change for 12 months under our Fixed Rate
Plan, regardless of what happens to natural gas prices ini the marketplace. Morithly service charge is $1.99. Please visit
vewwronlyfng.com/pricepians to find out more about our low fised rate.

PEACE OF MIND
Wtien you choose Florida Natural Gas, you get the peace of mind that comes with being a part of SouthStar Energy Services - a
compeny that has served more than half a million residential, commercial and industtial natural gas customers throughout the
Southeast for over a decade. Our excellent customer service and great rates have led more and more Central Florida Gas
businesses like yours to enroll with us.

MAKE THE RIGHT CHOICE
Choosing a pricing plan that’s right for your business is easy! Simply check the appropriate box below and mail your
selection form in the enclosed self-addressed envelope. You must act before March 13th to be served by Florida Natural Gas.
Fer more information abaut Customer Choice from Central Flonda Gas and detalls on all our plans, visit www.cfgas.com
and www.onlyfng.com.

We genuinely appreciate your business: Thank you for choosing Florida Natural Gas!

Nanre
I:I High Velume Plan . Business Name
[:I 12-Month Fixed Rale Plan* Business Address

[:I Standard Plan ““—m.hdnnhhlh-h\\p p—— -

Sigrature (required)

Mail to: Central Florida Gas Date (required]
P.0. Box 960

Winter Haven, FL 338820960 CHNTRAL .

Attn: Open En,rullment F, LOR’DA

afgas cory

Florida Natural Gas’
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SWITCH AND START SAVING TODAY.

CENTRAL &

ﬁan’Dﬁ Your Natural Choice. Florida Natural Gas'

Dear Central Florida Gas Customer:

CHANGE 1S GOOD

Central Florida Gas recently contacted you outlining its Customer Choice® plan. This open erirallment process not only allows
you to choose your natural gas marketer, but also glves you the added. fiexibility of choosing from multiple price plans to
fit your individual needs. At Fiorida Natural Gas® we're excited to be working with Central Florida Gas to help provide you
and your neighbors with this uiique opportunity. Because you're riot currently 8 Florida Natural Gas customier, you may be
missing out. Plus, if you're looking for competitive rates. ar senior discounts, you now have the ability to ¢hoose from ttie
menu of pricing options listed below. Remember, now is the only time this year to make a change to Florida Natural Gas
and start saving!

Senior Plan - This is a special discounted rate plan available only to customers -age 55 or older. The rate with this plan is
guara nteed to be at least 5 cents per therm less than the published variable Standard Plan rate. Proof of eligibility is required
to participate in this special plan.

Fixed Rate Plan" - If you want consistency, your price per therm will not change for 12 months under our Fixed Rate
Plan, regardless of what happens to natural gas prices in the marketplace. Monthly service charge is $1.99. Please visit
www onlying.com/priceplans to find out mare about our low fixed rate.

Standard Plan - This is the most popular plan for most customers because it offers flexibility. With our competitive variablg
rate, the price per therm witl fluctuate from month to month based onnatural gas market conditions.

High Volume Plan - }f you are a customer who uses an above-éverage,amount of natural gas (perhaps for a paot or hot tub), this
may be the plan for you. Our High Volume Plan variable rate is-guaranteed to be at least 5 cents below the published variable
Standard Plan rate. Menthly service charge is $2.99. Visit www.onlying.com/priceplans to see if this plan is right for you,

PEACE OF MIND
When you cheose Florida Natural Gas, you get the peace of mind that comes with being a part of SouthStar Energy Services - a
company that has served more-than half a million residential, commercial and industrial natural gas customers throughout the
Southeast for over a decade. Our excellent customer servite-and great rates have led more and more Central Florida Gas
customers like you to envoll with us,

MAKE THE RIGHT CHOICE
Choosing a price plan that's right for you Is easy! Simply check the appropriate box befow and smail your selection form in the
enclosed self-addressed envelope. You must act before March 13th to be served by Florida Natural Gas. For more information
about Customer Choice from Central Florida Gas and details-on all our plans, visit www.cfgas com and www.onlyfng.com.

Thank you for considering Flerida Natural Gas. We look forward to serving you.

. i Name
[ ] senior ptan [ ] t2tonin Fixed rate prane
[ ] igh volume Pian »
. Driver’s License, AARP or Medicars member numbey (required for sr. plan onty)
D Standard Plan LStk T Wt e ¥ v, o
Signature (required)
Mail to: Central Florida Gas Uale frequired)
P.0. Box 960

Winter Haven, FL-33882-0960 CENTRAL ‘

Attn: Open Enroliment ELOR'DA Florida Natural Gas’

QTS Sauhltee Lhwn gy Boevbion 12
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T0 OUR VALUED CUSTOMERS.

CENTRAL

'5,. > R"’ﬁ Your Natural Choice, Florida Natural Gas®

Dear Central Flarida Gas/Florida Natural Gas Customer:

CONTINUING TO MEET YOUR NEEDS
Thank you for previously choosing Florida Natural Gas?1t is time for you to make your selection for this year, and we look forward
to serving you again. At Florida Natural Gas we're excited to be working with Central Flarida Gas to help provide you and your
neighbors with this unique opportunity. Because we want you to have a plan that fits your needs, we offer you thie opportunity to
re-enroll on your current plan or choose another option. If you would like to keep your currenit plan, you must check the appropriate
hox below: However, if you do not respond, don’t worry; we will simply enroll you on our most popular plan, the Standaid Plan.
The choice is yours.

Senior Plan - This is'a special discounted rate ptan available only to customers age 55 or older. The rate with this plan is
guaranteed to be at least 5 cents per therm less.than the published variable Staridard Plan rate.

Standard Plan - This is our most popular plan because it offers flexibility. With our competitive variable rate, the price per
therm will fluctuate fram month to month based on natural gas market conditions. You can take advantage of this plan by simply
doing nothing during the-enroliment period.

High Volurie Plan - If you are a customer who uses an abovmvera_ge amount of natural gas (perhaps for a pool or hot tub),
this may be the plan for you, Our High Volume Plan variable rate is guarantéed to be at least 5:cents below the published
variable Standard Pla rate. Monthly seivice charge.is $2.99. Visit www.onlyfng.com/priceplans to see if this plan is right for yeu.

Fixed Rate F_’Ia.n‘ - If you want consistency, your price per therm will not change for 12 months under our Fixed Rate
Plan, regardless of what happens to-natural gas prices in the marketplace. Monthly service charge is $1.99. Please visit
wwrw.onlyfng.com/priceplans to find out more about our low 12-month fixed rate plan.

PEACE OF MIND
Florida Natural Gas remains your simple, safe and smart choice. With Florida Natural Gas, you confinue to get the peace of
mind that comes with being a part of SouthStar Energy Services - a company that has served more than half a miltion residential,
commercial and industrial natural gas customers throughout the Southeast for over a decade. Our excellent customer service
and great rates have led more-and more Central Florida Gas customers like you to enroll with us.

MAKE THE RIGHT CHOICE
Choosing a price plan that's right for you is-easy! You don't need to do a thing to stay with Florida Natural Gas and
be enrolled in the Standard Plan. Or you-can simply check the appropriate box below to remain on your current plan
or to choose a new one. Then mail your selection form in the enclosed self-addressed envelope no later than March 13th.
For more infarmation about Customer Choice from Central Florida Gas and details on-all our plans, visit www.clgas.com and
www.onlyfrig.com.

We genuinely appreciate your business. Thank you for choosing Florida Natural Gas!

L 4 2 O o 0 o T e e e

Name
D Senlor Plan ]:I 12-Month Fixed Rate Plan* e
D High Valume Plan
D Standard Plan 8 e et 8 o Signature (required)
Datz {reqtiired)
Mail to: Central Florida Gas
P.0. Box 960
Winter Haven, FL 33882-0960 i;;‘.‘g‘;;;n
Attn: Open Enrollment - F_p ok ﬂ Florida Natural Gas’

G pate It Coangy Sonvbeaa UC
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T0 OUR VALUED CUSTOMERS

CEMTRAL &

./,-. - R"’ﬁ Your Natural Choice. Florida Natural Gas®

Dear Central Florida Gas/Florida Naturai Gas Customer:

GIVING YOU MORE OPTIONS
Thank you for previously choosing Florida Natural Gas® It is time for you to make your selection for this year, and we look forward
to serving you again. At Florida Natural Gas we're excited to be working with Central Florida Gas to help provide you and yaur
neighbors with this unique opportunity. We're offering you the ability to choose from the meny of pricing options listed below.
Best of all, you can choose to do nothing, and we will enroll you in our most popular plan!

Standard Plan - This is our most popular plan because it offers flexibility, With our competitive variable rate, the price per
therm will fluctuate from month to month based on natural gas market conditions. You can take advantage of this plan simply
by doing nothing during the enroliment period.

Senior Plan - This i3 a special discounted rate plan available only to custoniers age 55 or alder. The rate with this plan is
guaranteed to bie at least 5 cents per therm less than the published variable Standard Plan rafe. Proaf of eligibility is required
to participate in this special plan.

High Volume Plan - if you are a customer who uses an above-average amount of natural gas (perhaps fot a pool or hot tub),
this may be the plan for you. Our High Volume Plan variable rate is guaranteed to be at least 5 cents below the published variable
Standard Plan rate. Monthly. service charge is $2.99. Visit www.onlyfng.com/priceplans to see if this plan is right for you.

Fixed Rate Plan‘ - f you warit congistency, ydur price per therm will not change for 12 months under our Fixed Raté Plan, regardless of
what happens to natural gas prices in the marketplace. Monthly service charge s $1.99. Please visitwww.onlyfng com/priceplans
to find out more about our low fixed rate.

PEACE OF MIND
Florida Natural Gas remalns-your simple, safe and smart choice. With Florida Natural Gas, you will continue to get the peace of
mind that comes with being a part of SouthStar Energy Services - a company that has served more than half a million residential,
commercial and industrial natural gas customers throughout the Southeast for over a decade. Our excellent customer service
and great rates have led more and mere Central Florida Gas customers like you to enroll with us.

MAKE THE RIGHT CHOICE
Choosing a pricing plan that's right for you is easy! You den't need to doa thing to stay with Florida Natural Gas and
be enrolied in the Standard Plan. Or you can simply check the appropriate box below fo remain on your current plan
or to choose a new one. Then mall your selection form in the enclosed seff-addressed envelope no fater than March 13th.
For more information about Customer Choice from Central Florida Gas-and details onall our plans, visit: www.clgas.com and
www.onlying com,

We genuinely appreciate your business. Thank you for choosing Florida-Natural Gast

) Name
r_—l Senior Plan D 12-Month Fixed Rate Plan* Address
D High Volume Plan
Driver's Licanse, AARP or Medicare member number (requirzd for st. plan only)
D Stantlard Plan Forrirm o eyl Ll
Signature {required)
Mail to: Central Florida Gas i
P.0. Box 960 _
Winter Haven, FL 33882-0960 ;:,E”r';‘;;n
Attn: Open Enrollment ot ot IA Florida Natural Gas’

DN Gttty Eroray Siviers UE
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Open Enrollment Script
2/19/0%

Existing Customer Script: (Made a choice about their plan i.e. Senior Plan, Fived, ¢fc...)
Hello, this is Flerida Natural Gas, your natural gas company. We’re calling to alert you of a packet you recently
received from Central Florida Gas with instructions on re-selecting us as your natuial gas commpany. We want to
reinind you that if you want to remain on your current plan you MUST re-enroll on that plan. But don’t worry. If
you choose to do nothing, you will be enrolled on our most popular plan, the Standatd Plan.

Thank you for being a Florida Natural Gas customer. We Jook forward to continuing to serve you! For.more
information visit onlyfng.com.

Existing Customer (Didn’t select a plan. Defanlted to Standard Plan)

Hello, this is Florida Natural Gas, your natural gas company. We're calling to alert you of a packet you recently
received from Central Florida Gas with instructions on re-selecting us as your natural gas company. Don’t worry or
be confused about the process. You have the choicé to select one of our price plans or you can simply choose to do
nothing and continue to get low rates on your current plan, The Standard Plan.

Thank you for being d Florida Natural Gas customer. We look forward to continuing to serve you. For more
information visit onlyfne.com.

Infinite Cusiomer Script:

Hello, this is Florida Natural Gas, énd we want to be your natural gas company. We are calling to alert you of a
packet you recently reccived from Central Florida Gas with instructions on choosing a natural gas company.
Completing this process is easy! Simply select the Florida Natural Gas plan that fits your needs, such as our senior
discount or fixed rate plan. Now’s the only tithe of year to tnake a change to Florida Natural Gas. So huiry,
selections must be made by March 13",

Switch to Florida Natural Gas today! For mote information visit onlyfhe.com.

Small Business Customer Script -

Hello, this is Florida Natural Gas, and we want to be your natural gas company. We are calling to aléit you ofa
packet you recently received from Central Florida Gas with instructions on choosing a natural gas company for your
small business. Completing this process is easy! Simply select from one of our multiple pricing plan options that
are designed to fit your business's needs, including our High Volwne and Fixed Rate plans. Now’s the only {ime of
year to make a change to Florida Natural Gas. So hurry, selections must be made by March 13"

Switch to Florida Natural Gas today! For tiiore information visit onlyfng.com.
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Florida Division of Chesapeake Utilities Corporation
TTS Experimental Pilot Program
Report to the Florida Public Service Commission
Year Two Implementation: July 1, 2008 through june 30, 2009
Attachment B

Experimental Rate Tarlff Base Rate Experimental Tariff Base
Rate Number of Firm Trans. Firm Trans. Rate Rate
Class Month Consumers Therms Service Usage Service Usage Margin Margin Difference

FTS-A
July 141 978.19 $15.20  $0.00000 $10.00 $0.44073 $2,143.20 $1,841.12  $302.08
August 141 1,056.65 $15.20.  $0.00000 $10.00  $0.44073 $2,143.20 $1,875.70  $267.50
September 141 877.83 $15.20  $0,00000 $10.00 -$0.44073 $2,143.20  $1,796.89  $346.31
October 139 888.13 $1520  $0.00000 $10.00 $0.44073 $2,112.80  $1,781.43  $331.37
November 137 1,172.45 $15.20  $0.00000 $10.00  $0.44073 $2,082.40 $1,886.73  $195.67
December 142  1,747.54 $15.20  50.00000 $10.00  $0.44073 $2,158.40  $2,190.19 {831.79)
January 128  1,518.85 $15.20  '$0.00000 $10.00  $0.44073 $1,945.60  $1,949.40 {$3.80)
February 131 2,276.19 $15.20  $0.00000 $10.00  $0.44073 $1,991.20  $2,313.19 (537199}
March 130 1,352.52 $15.20  $0.00000 $10.00  $0.44073 $1,976:00  $1,896.10 $79.90
April 165  1,395.98 $15.20  $0.00000 $10.00  $0.44073 $2,508.00 $2,265.25  $242.75
May 160 1,136.33 51520  $0.00000 $10.00  $0.44073 $2,432.00 $2,100.81 $331.19
lune 151 923.72 $15.20  $0.00000 $10,00  $0.44073 $2,285.20 $1,917.11  $378.09

F15-B
uly 122 1,316.70 $20.40  $0.00000 $12.50  $0.44073 $2,488.80  $2,105.31 $383.49
August 122 1,419.06 $20.40  $0.00000 $12.50  $0.44073 $2,488.80 $2,150.42  $338.38
September 122 1,165.47 $20.40  50.00000 $12,50  $0.44073 $2,488.80 $2,03866  $450.14
October 121 1,319.73 $20.40  50.00000 $§12.50  $0.44073 $2,468.40  $2,094.14  $374.26
November 121 1,666.06 $20.40  $0.00000 $12.50  $0.44073 $2,468.40  $2,246.78  $221.62
December 121 2,62867 . 52040  $0.00000 $12.50 $D.44073 $2,468.40  $2,671.03  (5202.63)
January 109 2,260.01 $20.40  $0.00000 $12.50  $0.44073 $2,223,60  $2,358.55  [5134.95)
February 119 3,41960 $20.40  $0.00000 $12.50  $0.44073 $2,427.60 $2,994.62  [5567.02)
March 117 2,069.22 $20.40  $0.00000 $12.50  $0.44073 $2,386.80  $2,374.47 $12.33
April 145 2,257.05 $20.40  $0.00000 $12.50 $0.44073 $2,958.00 $2,807.25  $150.75
May 143 1,866.10" $20.40  $0.00000 $12.50  $0.44073 $2,917.20  $2,609.95  $307.25
June 141 1,543.78 $20.40  $0.00000 $12.50  $0.44073 $2,876.40  $2,442.85  $433.51

FTS-1
July- 259  3,887.65 $28.00  $0.00000 $15.00  $0.44073 $7,252.00  $5,598.40 $1,653.60
August 258  4,503.16 $28.00  $0.00000 $15.00  $0.44073 $7,224.00  $5,854.68 $1,369:32
September 257 3,517.27 $28.00  $0.00000 515.00  $0.44073 $7,196.00 $5,405.17 $1,790.83
October 252 3,777.80 $28.00 .50.00000 $15.00  $0.44073 $7,056.00  $5,444.99 $1,611.01
Novermber 254  5,762.30 $28.00  $0.00000 $15.00  $0.44073 $7,112.00 $6,349.62  $762.38
December 254  8,398.24 $28.00  $0.00000 $15.00  $0.44073 $7,112.00 57,511.36  (5399.36]
lanuary 255  8,759.80 $28.00  $0.00000 $15.00 $0.44073 $7,140.00 $7,685.75  {554575)
February 253 10,766.58 $28.00  $0.00000 $15.00  $0.44073 $7,083.00  $8,540.15 [51,456.1%)
March 251  6,740.06 $28.00  $0.00000 $15.00  $0.44073 $7,028.00 $6,73555  $292.45
April 362 7,620.04 $28.00  50.00000 $15.00  $0.44073 $10,136.00  $8,788.38 $1,347.62
May 360 6,826.26 $28.00  $0.00000 $15.00 $0.44073  510,080.00 $8,408.54 $1,671.46
June 353 5,439.91 $28.00  $0.00000 $15.00  $0.44073 $9,884.00. $7,692.53 52,191.47

FT5-2
July 35  2,037.54 $55.25  $0.00000 $27.50  $0.29356 $1,933.75  5$1,563.58  $370.17
August 35  1,905.75 $55.25  $0.00000 $27.50  $0.29356 $1,933.75  $1,521.95  $411.80
September 35  1,900.89 $55.25  $0.00000 $27.50  $0.29356 $1,933.75 $1,52053  $413.22
October 35 2,251.04 $55.25  50.00000 $27.50  $0.29356 $1,933.75  $1,623.32  $310.43
November 35  3,654.44 455,25  $0.00000 $27.50  $0.29356 $1,533.75  $2,035.30  (S101.55)
December 35 3,692.46 $55.25  $0.00000 $27.50  5$0.28356 $1,933.75  5$2,046.46 2.71)
January 41  5,036.19 $55.25  $0.00000 $27.50  $0.29356 $2,265.25  $2,605.92
February 45 481275 $55.25  $0.00000 $27.50  $0.29356 $2,486.25  $2,650.33
March 43 5,808.73 $55.25  $0.00000 $27.50 40.29356 $2,431.00 $2,915.21 | 1)
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Attachment B
Experimental Rate Tariff Base Rate Experimental  Tariff Base
Rate Number of Firm Trans. Firra Trans. Rate Rate
Class Month Consumers Therms Service Usage Service Usage Margin Margin Difference
April 56  7,816.19 $55.25  $0.00000 $27.50  $0.29356 53,094.00  $3,834.52  ($740.52)
May 55  4,457.59 $55.25  $0.00000 $27.50  $0.29356 $3,038.75  $2,821.07  $217.68
June 54  3,272.22 $55.25  '$0.00000 $27.50  50.29356 $2,98350 $2,44559  $537.91
FT5-3
July 6 1,279.50 $185.00  50.00000 $90.00  $0.19781 $1,134.00 $793.10 $340.90
August 6 1,508.61 $189.00  $0.00000 $90.00  $0.15781 $1,134.00 $838.42  $295.58
September 7 1,217.44 $189.00  $0.00000 $50.00  $0.19781 $1,323.00 $870:82 $452.18
October 5 1,086.80 $189.00  $0,00000 $90.00 %$0.19781 $945.00 $664.98  $280.02
November 5  1,997.40 $185.00  $0.00000 $90.00  $0.19781 $945.00 $845.11 $99.89
Decémber 5 2,503.88 $189.00  $0.00000 $90.00 $0.19781 $945.00  $1,024.42 ($79.42)
January 4 2,10831 $189.00  $0.00000 $90.00  $0.19781 $756.00 $777.04 {621.04)
February 4 257327 $185.00  $0.00000 $90.00  $0.19781 $756.00 $869.02  {5113.02)
March 3 147941 $189.00  $0.00000 $90.00  50.15781 $567.00 $562.64 54.36
April 6 2,792.23 $189.00  $0.00000 -$90.00  $0.19781 $1,134.00  $1,092.33 $41.67
May 6 2,638.75 $189.00  $0.00000 $50.00  $0.19781 .$1,134.00  $1,061.97 $72.03
June 6 1,762.43 5189.00  $0.00000 $80.00 $0.19781 $1,134.00 $888.63  $245.37
Total
July 563  9,509.58 $14,951.75 $11,901.50 $3,050.25
August 562 10,393.23 $14,923.75 $12,241.17 $2,682.58
September ‘562 8,678.90 $15,084.75 $11,632.06 $3,452.69
October 552 9,323.50 $14,515.95 $11,608.86 $2,907.09
‘November 552 14,252.65 $14,541.55 $13,363.54 $1,178.01
December 557 19,370.79 $14,617.55 $15,443.46  (582591)
January 537 19,683.26 $14,330.45 $15,376.:68 (51.046.23)
February 552 23,848.39 $14,745.05 $17,367.31 [$2,622.26)
March 545 17,449.94 $14,388.80 $14,483.96 (595.16}
April 734 21,881.49 $19,830.00 $18,787.73 $1,042.27
May 724 16,925.03 $19,601.95 $17,00234 $2,599.61
June 705 12,942.06 $19;173.10 5$15,386.75 $3,786.35

$190,704.65 $174,595.35 $16,109.30





