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Ruth Nettles 

From: beth.keating@akerman.com 

Sent: 
To: Filings@psc.state.fl.us 

Subject: Docket No. 060675-GU 

Attachments: 201001 11142703203.pdf 

Monday, January 11,2010 1 :49 PM 

Ms. Cole, attached for electronic filing, please find the Report of the Florida Division of Chesapeake Utilities Corporation for Year 2 
of its implementation of Phase I1 Transportation. Please don't hesitate to let me know if you have any questions. 

Sincerely, 

Beth Keating 
Akerman Senterfitt 
(850) 224-9634 
(850) 521-8002 (direct) 
beth.keatin@akeman.com 

A. Person Responsible for this Filing: 
Beth Keating 
Akerman Senterfitt 
106 East College Ave, Suite 1200 
Tallahassee,  FL 32301 
(850) 224-9634 
(850) 521-8002 (direct) 
(850) 222-0103 (fax) 
beth.keatin@akerman.com 

B. Docket No. 060675-GU Petition for authority to implement phase two of experimental transitional transportation service pilot program 
and for approval of new tariff to reflect transportation service environment, by Florida Division of Chesapeake Utilities Corporation. 

C. Filed on behalf of: Florida Division of Chesapeake Utilities Corporation 

D. Pages: 34 

E. Phase I1 TransportationlYear 2 Report 

www.akerman.com I Bio I V Card 

CONflDENTlALlN NOTE The infomalion contained in this transmi~iion may be privileged and confidential information. and is intended only for the use ofthe individual or entity 
named above. lfthe reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying ofthis communication is s t~c t ly  prohibited. If 
you have received this transmission in ermr, please immediately reply to the render that you have received this communication in ermr and then delete it. Thank you. 

CIRCULAR 230 NOTICE: TO comply with U.S. Trea~ury Depamnent and IRS regulations, we are required to advise you that, unless expressly stated otherwise, any US. federal tax advice 
contained in this transmittal, is not intended or written to be used, and cannot be used, by any perron for the purpose of (i) avoiding penalties under the U.S. Internal Revenue Code, or (ii) 
promoting, marketing or recommending to another party m y  transaction or matter addressed in lhis e -mi l  or attachment. 

1/11/2010 



January 11,2010 

VIA Eteetronic RUng 

IC Service Commission 

Re: Docket Wo-. 060675-CU - Petition for anthority to implement phase two of 
experimental tmnsitinal transportation service pi1 
new tariff to reflect rra 
CboJspegke Utilities Co 

tion service environment 

Dear Ms Cole: 

Attached for electronic filing, please fad 
Commission regarding Year Two Implementation: 
of the Florida Division of Chesapeake Utilities Co 

1,2008 - June 30, 

07-0427-TW43U. . 

If you have any questions whatsoever, please do not hesitate to contact 

(TLZl3189:IJ 



Ms. Ann Cole 
January 11,2010 
Page 2 

for your assistance with this filing. 

Sincerely, 

v Beth Keating 

Enclosures 

66: Connie K m e r  via email 
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Chesapeake Mlities Corporation, Florida Division 
SI Experimentel Pilot Program 

Report to tha Florida Pu etvica Commiseion 
Year Two Implementation: July I+ 2008 to June 30,2009 

TTS Program Phase Two 
and 

Experimental Fixed Base Rates 

Transitional Transportathn Service 

December 2008 

CommissiMl Order No. PSC-07- -GU, issued May 15.2007 authorid 
the Cam plement Phase sitional Trampoftation Service 
Program optimal experimental Wed charge monthly transportqtion rates for 
certah small volume consumers (40,000 therms per yea e Commissiin Order 
also required the Company to file of the TTS Program 
implementation and a n customer migration by 

harge twenues camp 
ny's tradinal fixed 

variable component rates. To simplify the reporting p the Company combined 
the 2008 annual reports into one submittal. This document also combines the required 
2009 idomation into a single report. 

fixed rates and a c 
that would have 

The Florida Public Service Commission (the Commission) in Rule 25-7.0335, 
F.A.C., (approved April 4,2000) required each local distribution m p a n y  (LDC) to der 

quired in Rule 
0%) of the Company's nmresidem'al 

resenting appmximately 96% of the tot& system 
throughput. The remaining sales customers consisted of ap ,500 residenti&l 
and small volume commercial accounts. The annual fuel of these sales 
customers equaled approximately 3 million therms, less than 4% of the Company's total 
throughput. 

n of interstate pipeline 
capacity costs to sales customers, the Company gas costs for Ns small 
volume customers would dramatically increase as a result of its implementation of Rule 
257.0335. F.A.C. To address this concern, the Company, on March 28, 2002. filed a 
petition with the Commission to establish a phased-in Transitional Transportation 
Service (TTS) Program. Under the lTS program a t  remaining sales wstomers w o u M  
be transferred to transportation sewice, the interstate pipeline capacity allocation 
method would be revised, and the Company would exit the retail gm sales merchant 

Mce to aH non-residenti 

The small volume of remaining sales gas and th 
' i 



functian. In Phase One of the TTS Program the Company selected, through competiaie 
bid, one third par& gas marketer to senre as the Pool Manager for all ITS customers. 
By Order No. PSC-02-1848-TRF-GU, issued on November 25, 2002, the Commission 
authorized the implementation of Phase One of the Company's TTS program. 

TTS Proaram Phase Two lmdeme ntation 

On October 10,2008, the Company filed a petition requesting authorization from 
the Commission to implement Phase Two of its -ITS Program. In Phase Two the 
Company proposed to retain two gas marketing firms (ITS Shippers) through a 
comptiive bid process and expand the fuel pricing options available from each TTS 

non-residential 

for all consumes. 

2008 TTS Proaram PhPlse Two Omn E m l m e n t  

Enrollment periods whctre consumers would be able 
alternate pricing options. On January 17, 2008, the 
consumers providing a preliminary 
begin the following month. On Feb 
TTS Consumers announcing the 
continue through March 12, 2008. 
information on each TTS Shipper and their available 

In additi 
Infinite Energy 
a 50150 fate wherein half the consumer's annual volume is at 
volume floats at the Standard Price rate. Florida Natura 
options in addiion to the Standard @on; a senior plan (age 55 and over) with a 
discount of at least 5 Gents per therm off the Standard Price Option, a fied rate for six 
months, a fixed rate for one year and a high votume plan for large users. The Company 
made several modifications to its Customer Information System to accommodate the 
above 'ITS Shipper pricing options. 

to 
either change 'ITS Shippers or select a pricing option other than the Stan ice 
Option. On April 1, 2008 the consumer choices from the open enrollment period were 
activated in the Company's billing system. The Company continued to receive inquiries 

Phase Two of the rrS Program was designed to indude annual Open 

period scheduled to 
the Cmpany sent a second letter to 

open enrollment period would 
open enrolhnent W r  was 

Mandard Price Option required by the TTS Shipper Agreement, 

tnctuded wif 
g options. 

additional options; an annual 100% fixed price p 

Approximately 15% (2,008 consumers) of the actiie TTS consumers 
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(approximately 200) from consumers after the open enrollment period ended. Only two 
wnsumers that selected an alternative pricing option during the open enrollment period 
subsequently requested to return to the Standard Price Option. 

2009 TTS Prwram Phase Two Own Enrollment 

The Company initiated its second annual TTS Program 
under Phase Two on January 28,2009, with a letter to ail lTS 
an upcoming selection period and outlining the p 
2009 the Company sent a second TTS consumem initiating the 200g Open 
Enrollment Pehd a response deadline of March 13,2009. The second letter also 
included matedais ided by Ute TTS Shippers (lnfmite Energy 
Gas) detailing the pricing offers for the co ’ period. Bdh 
expanded pricing opsions for consumem In to the mqu*W cantrsct Standard 
Price Offw the following options were offered: 

Florida Maturat Gas 

Residentiat Senior Plan: 5 cents p e r  therm discount off Standard Price rate. 
0 Residential F ~ e d  Rate Plan: 12 month fixed price - $1.99 monthly service 

charge. Fim?d rate was qvailabEe at a FNG website. 
0 Residential High Volume, Plan: 5 per therm discount off Standard Price 

plan - $2.99 monthly senrice charg 
0 Commercial Fixed I&@ Plan: 12 month Wed price - $1.99 monthly service 

charge. F& rate was available at a FNG website. 
0 Commercial High Volume P 5 oenis per them discount off Standard Price 

plan - $2.99 monthly service charge. 

Infinite Energy 

0 Residential F ~ e d  Rate: 
ResidentialAFways 50% of monthly usage iocked in at the 
fixed rate and 50% 

0 Residentlal Seniors a 

8 per therm fixed rate for 12 months. 

at the Standard Price. 

o $0.01 discount off the Standard Price 
o Fixed rate of $0.918 for 12 months. 
o 50% of monthly usage locked in at the business fixed rate ($0.918 per  

them) and 50% of We monthly usage at the Standard Prim including the 
$0.01 per therm discount. 

0 Commercial Fixed Rate: $0.918 per therm fwed rate for 12 months. 
0 Commercial Always Rsht Rate (50/50): 50% of monthly usage locked in at fhe 

fixed rate and 50% of the monthly usage at the Standard Price. 

3 



2009 U S  Program Pficina ONons - Consumer Selection Results 

Standard Price 
Senior Plan 
Fxed Rate 
High Volume 
Total 

Infinite Enemy 

Standard Price 
Fmed Rste 
50150 
Sr. &Vets Std. Price 
Sr. & Vets Fixed Rate 
Sr. & Vets 50/50 
Total 

Number of Consumers 

5,885 
1,982 
96 
24 

7,987 
- 

5,776 
87 
24 
37 

I f 1  
t5 
6,050 

The Company made several M ica t ions  to its Customer Information System to 

Enrollment materials provided to induded as Attachment A to 
this report. the printed materials provided on behalf of 
Cmpany hippers the op to participate in an 
initiative to educate consumers on the lment process and the Shippers 
OW. The Company has an existing with Global Connect, Inc, (an 

My) for consumer contacts during service outeges, etc. Florida 
to participate InfniiSt Energy chose not to participate. The Company 

to the report) and recorded telephone 
e beginning of the Open Enrollment 

accommodate the above TTS . The Program Open 

messages were sent to TTS 
Perkxl. 

Exwrimental O~tional Fixed Ghame Rateq 

In addition to a Two of the Company's TTS program, Commission 
Order No. PSC-07-0427- also approved an experimental fked base rate option 
for several small volum asses. The affected rate schedules [FTS-A, FTS-8, 
FTS-1, FTS-2 and FTS-3) include both Went ia l  and commercial consumers using 
less than 10,000 therms per year. All sumers eliiible to select the fixed rates are 
participants in the Company's TTS . The approved optional fixed charge rate@ 
eliminate the vsriable per therm usage charge and recover all costs through a fixed 
monthly transportation charge. m e  fixed rate for each respective class is derived from 
the revenue requirement approved in the Gompany's most recent base rate case. The 
approved target revenue requirement for each class is divided by the annual number of 
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bills in each class to establish the respective monthly fixed charge. The Company also 
bills fixed charge rates for its Energy Conservation Cost Recovery and Competitive 
Rate Adjustment factors. Consumers must select the experimental fuced rate during an 
Open Enrollment Period. The Company combined the experimental Wed rate and TTS 
Program Open Enrollment process in 2008 and 2009, and ns to continue the 
combined selection process in 2010. 

2oQB E m  rimentai Fixed Rats Own Enmnmenf 

560 consumers to an expetimental fixed rate. 

The 2009 experimental dection Open Enrollment was held during the 
Enrollment described above. The 

g also included a notice providing information to 
mer's current tat@ c 

Rate Class ADDficabifity &&&&& COWJItletg 

Frs-A 0- 120, closed $15.20 165 
FTS-B 120 - 240. mssd $20.40 
FrS-1 $28.00 
FrS-2 < Q55.25 56 

6 $1 89.00 - FTS-3 < 
734 

The Company's experimental fixed rates went into effect on April I, 2008. The 
Company has m p i l e d  data that compares the revenue received under the f i x 4  rates 
to revenue that would have been recehted from the base rates whkh would 
have been applicable to the respectrVe wnsumers for the period July 1, 2008 through 
June 30,2009. The data is provided m Attachment B to this report. 

201Q 7TS Pmaram and Exwri mental Rate O ~ e n  Iho  Mment Petjod 

On October 29, 2009 Chesapeake Utilities Corporet 
Utilities Company (FP 
Division (Central Flo 

and Florida Public 
) merged. As a result of the me hesapeake's Florida 
Gas Company) and FPUC have begun a process that will 

5 



ultimately combine the Florida operations into one unit. At present, an effort is undenrray 
to convert all Florida customers to the same Customer Infonation System. The 
conversion of Chesapeake consumers to the FPUC system is currently scheduled to 
take place in Aprit 2010. Absent the merger and system conversbl, Chesapeake would 
have completed the 2010 Open Enrollment Period in March 2010 with an 
implementatii date of April 1, 2010. Given the timing of the setem conversion, 
Chesapeake plans to Enrollment consume until May OT June 
wifh an implementetio underway with the 
TTS Shippers on pricing option 

pricing options and the experimental tixed ra 
combining CIS systems, the 
unit will remain separate. 
applicable Chesapeake or 
Chesapeake’s Florida Dii*kion will be eligible for the Commission approved 
Program or the experimental fixed rates. 

The FPUC system will be able to handle Chesapeake’s TTS Pr 

each operating 
umers will continue to receive service under 
taidfs. only those consumers receiving service f 

At its fnbw 15, 2009 Agenda Conference the Commission approved new 
base rates for 

Enrollment (anticipated 
action would be absorbed by the Company. 
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Florida Division of Chesapeake U 
TTS Experimental Pilot 

2009 Report to the Florida Public 

Attachment A 



January 28,2009 

Central da Gas (CFG) Opera Enrollment 2009 
Whai 6 “Open EltroUmeni?” “Open Enrollment* is the tim customem 
have $he opportunity to choose from a variety ofpricepla oflerhgs f m  Mto 
Om Marketers approved by CFG. 

When 6 “Open Enrollmenf P” It 6 just around the eomer, ptease watch your 
mil and listenf&t a phone call givlngyor vital pmapant injormtion @ well as 
required dates w d  tinm. 

2002 when all des customers were 
(White). Then in July 2007, CFG 
Florida Natural Gas (FNG) as we continued 

offer ‘*Customer Choice” in their parchase of natural 
llment period where customers could 

changing their Gas Marketer. This means that over 2200 
who they bought their natutal gas from and the price they paid! I 

CFG is excited to announce our 2009 Open Enrollm 
Soon you will be receiving information from 

their company and pricing options. All mailingis will 
recei~e any mailings &om either Gas Marketer. 

Under the d e s  of the pro 
MNketer you MUST do $0 during this 
specific pricing propSam last 
do not make a specific sel 
.standard price option. IFyou 
April 1,2009. Completed 
Matrch 13,2009 in order to be effective with April‘s billing. 

In addition to Gas Marketer choices as described above, you will again be offered an 

CFG. Youarenot 
the Gas Matketer choices. 

u wish to select a pricing p r o m  from either Gas 
Enrollment period. Even if you selected a 

Au customers who 

must be received by CFG no later than 

0ppOFtunity to cho two (2) rates for the transportation service received from 
d to participate in this offering and the same rules apply as with 



Of course CIT;G remains your local uti1 
including metering, faciIity safety and 
you choose. 

CFG is proud to partner with both Infinite Energy and Florida Niltural Gas to 

providing dependable natural gas sewice, 
er service, for you and the Gas Marketer 

your natural gas needs. We welcome you to paai 

If you have questions, concerns or need 
Customer Care Center at 853.293’2125 ext 0. 

onal assistance, pleam contact our 

Or.....p lease visit the Website vmw.cfgas.com where this letter and a11 marketing 
materiab from bo% Plwida Natural Gas and Infink will be displayed for yow 
convenience as fhe infomation becomes available. 

Cen&al Florida Curtmrter Santice 

I 



“CUSTOMER CHOICE PROGRAM” 
TER OPEN ENROLLMENT 

ENCLOSED 

February 16,2009 

Dear Central Florida Gas Customer, 

’ted to announce our second mu&l  Open Enrollment 
al and some commercM customers have been 
Marketers appoioted b u g h  

by the Florida 
f course conthnes to provide 

reliable and sa er snpport whie the approved 
marketem provide the natural gas used by the appliances in your homes and 
busineSSeS. 

In July 2007, the PSC 
process, couId choose 
fits your nmds. 
resulted in 15 % 
announces tlnd the g is now available. All rms~mers are 
encouraged to mvi closed offerings presented by Flprida 
Natural Gas, Infinite Energy and central Florida Gas. Your 
the Marketer that is currently providing you n a t d  gas. It wi 
or Florida Waturnl GB. 

Please read all enclosed materids 
that meets your needs. Customers 
to do anything. If CFG does not 
w e ~ t  Marketer but you will be char 
select a nom-standard pricing 
signed Marketer agreement. 

Also, please read the enclosed m 
I transportation portion of youg bill. 

standatd variable transportation 
you MUST return a signed CFG agreement. 

Please re turn your completed agreements to CFG no later than MaFch 13, 2009. A pre- 
paid postage =turn enyelope has been enclosed for your convenience. 

r and pticisg option 

regarding CFG’s fixed price option for the 
may also select this fixed price option or the 
ou want to select CFG’s fixed priee option, 

The “CHOICE” is yours, 



Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm 
Transportation Service - Rate Classification FTS -A 

Important Information about Your Current Tr(ltlsportation Service: 
• 	 Standard Transpoltation.rates are baSed on a per thenn price or vrulable price for 

transporting natural gas to youthome oi" business 
• 	 Your llsage on an annual basis is low to moderate in Florida's market 
• 	 Low volume customer pay the highest per thenn price of all custOihCl'S 
• 	 CFG's transportation charges consiSt oftne base trartspottation chru-ge, and 

additional appro\'ed surcharges, such as energy conservation costs charged to you 
on a per thel1ll basis 

• 	 Standard transportation charges fluctuate m.onthly based on actual usage 
• 	 Normally your monthly llsage, ~nd therefore your CFG transportation cost, varies; 

higher in the winter, lowcrin the summer 

Now Consider this Opportunity: 
../ CFG 110W offers a fixed monthly traliSpoitatioil price to you 
./ Regardless of how muchyou uSe each month the CFG transportation price does 

not change for the length ofthe agreement 
./ The surcharges are also fixed and will not change depending upon usage 
,j Wi-ilter, Summer, Spring and Fall, yout price per month does not change for the 

length ofthe agreement . 
./ With a fixed transportation charge from CFG. you can stop some ofthe increases 

fhat happen when temperatures drop 
./ You can levelize your monthly transportation costs and know the amount you will 

pay each and every month 

$10.00 Finn Transportation Service $10.00 Firm Trahspottation Service 
5.79 10 thermsx .57921 cents OR 11.58 20 therms x .57921 cents 

$15.79 Total Transportation Cost $21.58 Total Transportation Cost 

In this standard transpOliation rate your cost changes monthly based onusag-e. 

$15.20 Firm TransFoltation Service 
1.05 Surchru-ges 

$16.25 Total Transportation Cost (regardless of usage) 

Your lTionthJy transportation costs will be $16.25 and will not change (see footnote I) 
for the length of your agreement (see footnote 2 on next page). 

I Surcharge rates change slighLly January f' of every year. 



======.========:::..=:'====:::====-======-==========~====-=========-=.========= :..":':""~::=:::::::========== 

.,;,.;:;~:;.,.;.;-=:..;....":; ...:=ioi;;....;;.:.;..;:....;;;=... in the CFG program at a Fixed Monthly Transportation Rate 
of$16.25, regard1ess of usage, eiTective with meter readings on oi' after Aprill, 2009. 
The telm of the agreement2 is for one year arId will end with meter readings on or before 
March 31, 2010. I understand that this agreement does not cover the cost of natural gas 
provided by my selected Marketer. 

Please return this emolhnentrequest to CetItral Florida Gas using the enclosed "No 
Postage Required" envelope. 

Customer Name Account Number 

Service Address Date 

Customer Signature 

o the Fixed Monthly Transportation Rate, please do 
nothing and you will ~eceive the standard, variable CFG transportation rates based on 
your natural gas usage. 

2 Per approved CFO tariff, all customers must be evaluated annually for rate classification changes based 
on annual volume usage. If for anyreason you classi tication changes during your agreement period you 
will be nOlifiedand allowed to select the.standard pricing offered or request the fixed plan that is associated 
with your new rate classification. CFG operates under rules and regulations that are approved .by tile 
Florida Public Service Commission. 

http:of$16.25


Centra1 Florida Gas (CFG) Fixed Transportation Cost Offering for Firm 
Traflsportation Service - Rate Classification FTS -B . 

Important Information about Your Current Transportation Service: 
• 	 Standard Transportation rates are based on a per therm price or variable price for 

transporting natural gas to yow home or business 
• 	 Your usage oli an annual basis is ·low to average ill.Florida's market 
• 	 Lowe.r vohunecustoIilers pay a higher per therm p11ce 
• 	 CFO's transportation charges consist of the base transportation charge, and 

additional approved surcharges, such as energy conservation costs charged to you 
on a per therm basis 

• 	 St;llldard transportation charges fluctuate monthly based ·on actual usage 
• 	 Normally yom' monthly usage, and therefore your CFO transportation cost, varies; 

higher in the winter, lower in the sun1mer 

Now Consider this Opportunity: 
../ CFO now offers a fixed monthly transportation price to you 
../ Regardless of how much you use each month the CFO transportation price does 

not change f()r the length of the agreement 
../ The surcharges are also fixed and will not change depending upon usage 
../ Winter, Summer, Spring and Fall, your price pet month does not change for the 

length of the agreement 
../ With a fixed transportation charge fromCFO, you can stop some of,tbe increases 

that happen when temperatures drop 
../ You can levelize your monthly transportation costs and know the amount you will 

pay each arid every month 

ra 

$12.50 Firm TranspOltation Service $12.50 Firm Transportation Service 
5.49 10 thcrms x .54893. cents OR 19.21 35 thetms x .54893 bents 

$17.99 Total Transportation Cost $31.71 Total Transportation Cost 

rn this standard transportationrate your cost changes monthly based on usage. 

T a 

$20.40 Firm Transportation Service 
1.45 Surcharges 

$21.85 Total Transportation Cost (regardless of usage) 

Your monthly transportation costs will be $21.85 and will not chang~ (see footnote 1) 
for the length of your agreement (see footnote 2 011 next page). 

Surcharge rates charige slightly January 1, I of every year. I 



=====================:::=~:;==::::::::====--====~======-====---~======~== 

es J waDi to b enroJIe in the CFG program at a Fixed Monthly Transportation Rate 
01'$21.85, regardless of usage, effective wilh meter readings on or after Aprill, 2009. 
The tenn of the agreement2 is for one year and will end with meter readings on or before 
March 31, 2010. I understand that this agreement does not cover the cost of natural gas 
provided by my selected Marketer. 

Please retutnthisenrollmentrequest to Centtal Florida Gas using the enc]o.sed "No 
Postage Required" envelope. 

Customer Name Account Number 

Service Address Date 

Customer Signature 

~iimgriiiiiii~id~ the Fixed Monthly Transportation ,Rate, please do 
nothing and you will receive the standard, variable CFO transportationrates based on 
your natural gas usage. 

2 Per approved CFG tariff, all customers must be evaluated anullally for rate classification changes based 
on annual volume usage. If [or any reason YOll classification changes during. your agreement period you 
will be notified and allowed to select the standard pricing offered or request the fixed plan that is associated 
with your new rate classification, CPO operates under rules and regulations that are approved by the 
Florida Public Service Commission. 

http:01'$21.85


Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm 
Transportation Service - Rate C[ass~/icatioJ1 FTS-1 

Important Information ab()ut PSCApproved Transportation Service: 
• 	 Standard Transportation rates are based on a perthenTI price or variable price for 

transporting natural gas to your homc or business 
• 	 Your usage on an annual basis is average in Florida's market 
• 	 CFGs transportation charges consist of the base transportation charge, and 

additional approved surcharges, such as energy conservation costs charged to you 
on a per thertn basis 

• 	 Standard transportation charges fh.lctuate monthly based on actual usage 
• 	 Normally your monthly usage, and therefore your CFG transpOltation cost, varies; 

higher in the winter, lower in the summer 
• 	 The changes in usage between warmer weather and cooler weather creates 

monthly pl'icing increases that can be substantial 

Now Consider this Opportunity: 
,/ CFG now offers a fixed inonthly transportation price specific for you usage 
,/ Regardless ofhow much you use each month thc CFG transportation price will 

llotchange for the length ofthe agreement 
,/ The surcharges are also fixed and will not change depending upon usage 
../ Winter, Slimmer, Spring and FaU~ your price per month does not change for the 

length of the agreement 
../ With a fixed transportation charge from CFO, YOll can stop some of the increqses 

that happen when temperatures drop 
../ You can levelize your monthly transportation costs and know the amount you will 

pay each and every month 

$15.00 Firm Transportation Service $15.00 Finn Transportation Service 
]0.77 20 therIils x .53869 cents OR 26.93. SO thcrins x .53869 cents 

$25.77 Total TranspOltation Cost $41.93 Total Transportation Cost 

In this standard transportation rate examples your cost changes monthly based on usage. 

$28.00 Firm Transportation Service 
1.84 Surcharges 

$29.84 Total Transportation Cost (regardless of usage) 

Your monOdy transportation costs will be $29.84 and will not change (see footnote 1) 
for the length of your agreement (see footnote 2 on next page). 

I Surcharge rates change slighUy January 1 SI of every year. 



========-==============:======.==========-======-========~===..========..=== 

es I want to be tDroU in the eFG program at a Fixed Monthly Transportation Rate 
of$29.84, regardless bfusage~effective \i\rith meter readings OIl or after April 1, 2009. 
The tenn of the ~grecment2 is for one year and will end with meter readings on or before 
March 31, 2010. J understand that this agreement does not cover the cost of natural gas 
provided by my selected Mar](eter. 

Pleaseretum this enrollment request to Central Florida Gas using the enclosed "No 
Postage Required" envelojJe. 

Customer Name Account Number 

Service Address Date 

Customer Signature 

~iilitii!~ijj~.ii-iJiti the Fixed Monthly Transportation Rate, please do 
nothing and you will t~ceive the standard, variable CFG transportation rates based on 
yom' natural gas usage. 

====.=-============================--=============:::==============::====~==== 

2 Per approved CFG tariff, all customers must be evaluated annually for rate classification changes based 
on 8tlllUaJ. volume usage. If for any reason you classification changes during your agreement period you 
will be notified and allowed to select the standard pricing o.ffered or request the fixecl plan that is associated 
with your new rate cJassificCltioll. CFG operates under rules and regulations that are approved by the 
Florida Public Service Commission, 

http:iilitii!~ijj~.ii
http:of$29.84


Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm 
Transportation Service - Rate Classification FTS -2 

Important Information about Your Current Transportation SeYlJice: 
• 	 Standard CFO Transportation rates are based on a per therm price or variable 

price for transporting natural gas. to your home or business 
• 	 Your usage on at1 annual basis is higher than average in Florida's market 
• 	 CFO's transportation charges consisl of the base transportation charge, and 

additional approvedsurcbarges, such as energy conservation costs charged tb you 
on a per therm basis 

• 	 Standard transportation charges fluctuate monthly based on actual usage 
• 	 Normally your monthly usage, and therefore your CFO transportation cost, varies; 

higher in the winter, lower in the summer 
• 	 Changes in usage between Walmer weather and cooler weather createsmonth1y 

pricing increases that ean be substantial 

Now Consider this Opportunity: 
./ CFOliowoffers a fixed monthly transportation price to you 
./ Regardless ofhow much you use each month the CFO transportation price does 

not change for the length of the agreement 
./ The surcharges are also fixed and 'Will not change depending upon usage 
./ Winter, Summer, Spring and Fall, your price per month does not change for the 

length of the agreement 
./ With a fixed transpmtation charge fj'QmCFG, you can stop some of the increases 

that happen when temperatures drop 
../ You cai11eveIize your monthly transp01iation costs and know the amount you will 

pay each and every month 

f 

$27.50 Finn Transp0l1atiop Service. ,$27.50 Finn Transportation Service 
20.61 60 thctms x.34353 cents OR 41.22 120 therms x .34353 cents 

$48.11 Total Transportation Cost $68.72 Total Transp0l1ation Cost 

In this standard transp0l1ationrate your cost changes monthly based on usage. 

$55.25 Finn Transportation Service 
4.05 Surcharges 

$59.30 Total Transportation Cost (regardless of usage) 

Your monthly transportation costs will be $59.30 and will not change (see footnote 1 ) 
for the length of your agreement (see footnote 2 on next page). 

t Surcbilrge rales change slightly January 1 st of every year. 



to be eorol in the CFG program at a Fixed Monthly Tl"ansportation Rate 
of $'59.30, regardless of usage, effective with meter readings on or after April 1, 2009. 
The term of the agreement2 is for one year and will cnd with meter readings on or before 
March 31, 2010. I understand that this agreement does not cover the cost of natural gas 
provided by my selected Marketer. 

Please return this enrollment request to Central Florida Gas using the enclosed "No 
Postage Required" envelope. . 

Customer N arne Accbunt Number 

Service Address Date 

Customer Signature 

or the Fixed Monthly Transportation Rate; please do 
nothlngand you will receive the standard, variable CFO transportation rates based on 
your natural gas usage. 

2 Per approvcdCFG tariff, all custon'lcrs must be evaluated annually for rale classification changes based 
on annual volume usage.lf for any reason you classification changes during your agreement period you 
will be notifieq and allowed to seLect the standard plicing offered or request the fixed plan that is associated 
with your new rate c1ass'ilication. CFG operates under rules and regulations that are· approved by tile 
Florida Public Service Commission, 

http:usage.lf


Central Florida Gas (CFG) Fixed Transportation Cost Offering for Firm 
Transportation Service - Rate Classification FrS -3 

Important Information about Your Current Transportation Service: 
• 	 Standard Tra:nsportation.rates are based on a per thenn price or variable price for 

transpOltingnatural gas to your home or business 
• 	 CFG's transportation charges consist of the base transpodation charge~ and 

adclitional approved surcharges, such as energy consel'vation costs charged to you 
on a per thernl basis 

• 	 Standard transportation charges fluctuate monthly based on actual usage 
• 	 Norinally your monthly usage, and therefo~ your CFG transportation cost, varies; 

highcr itl the winter, lower in the summer or varies bases on business applications 
• 	 Changesin usage can creates monthly pricing increases that can bc substantial 

Now Consider this Opportunity: 
./ CFG can now offer a fixed monthly transportation price to you 
./ Regardless of how much you use each month the CFG transportation pl"ice does 

not change for the length of the agreement 
.,/ The surcharges are also fixed and will not change depending upon usage 
.,/ Winter, Summer, Spring and Fall, your price per month docs hot change for the 

length of the agreement 
./ Monthly changes in business applicatiollSwil1not change the fixed monthly fee 

for the length of the agreement 
./ With a fixed transportation charge from CFG, you can stop some of the increases 

that happen when temperatures drop 
,; You can levelize your monthly transpOltation costs and know the amount youwill 

pay each and every month 

T

$ 90.00 Finn TransPQltation Service $ 90.00 Firm TranspOliation Service 
91.24 400 therms x .22811 cents OR 171:08 '750 therms x .22811 cents 

$181.24 Total Transportation Cost $261.08 Total Transportation Cost 

In this standard transportation rate your cost changes monthly based on tls::tge. 

a nation 

$189.00 Finn TninspOltation Service 
14.66 Surcharges 


$203.66 Total TranspOltation Cost (regardless of usage) 


Your monthly transportation costs will be $203.66 and wiIl not change (see footnote 
1)for the length of your agreement (see footnote 2 on next page). 

I Surcharge rates change slightly January I sl of eVery year. 



- -----------------------------------------

=====-===-----:=========,=:============.~==:::::::=============:-~=:;=;;==-:=== 

" J w~.. nlIe in the CFGprogram at a Fixed Monthly Transportation Rate 
of$203.66) regardless of usage, effective with meter readings on or after April 1,2009. 
The term of the agreement2 is for one year and will end with meter readings on or before 
March 31, 2010. I understand thatthisagreemetlt does not cover the cost of natural gas 
ptovided by my selected Marketer. 

Please return this enrollment request to Central Florida Gas usjng the enclosed "No 
Postage Required" envelope. 

Customer Name Account Number 

Service Address Date 

Customer Sigilature 

~iidj~8jifi.iiiii!jijj the Fixed Monthly Transportation Rate, please do 
nothing and you will reccLve the standard, variable CFG transportation rates based on 
your natural gas usage. 

2 Per approved CFG tariff, all customers must be evaluated annually for rate c1assi-ficatioll chailges based 
on annual volume usage. Iffor any rcason you classification changes dUJing your agreement period you 
will be notified and allowed to select the standard pricing offered or request the fixed plan thal is associated 
with your new rate classification. CFG opJ"rates under rules and regulations that are approved by the 
Florida Public Service Commission. 

http:of$203.66


Infinite Energy is very proud to serve Florida natural gas customers since 1994 from our home base 
in Gainesville, Florida. We are the largest independent natural gas provider in the state and 
understand what Florida residents and businesses want from their energy providers 
in this ever changing world...Choice ... 

We are offering Central Florida Gas ("CFG") users three distinct rates as well as special discounts for 
seniors (age 50 and older) and veterans (of any branch of the United States Armed Forces). These 
plans reflect Infinite Energy's ability and desire to provide energy solutions that best meet your 
individual needs. 

• 	 Monthly Standard Variable Rate: Thi.s rate varies from month to month on market costs and 
conditions and is determined by CfG and Infinite Energy. 

• Fixed Rate: Fix it and forget it. 100% of your gas usage will be priced at the Fixed Rate. 

• 	 Always Right Rate (50/50): This aJlows you to lock in 50% of your usage at the Fixed Rate the 
remaining 50% would be at the StandardVariable Rate. 

Please take a moment to review and select your desired rate plan. Then complete the application at 
the bottom of the page, tear it off, and mail it to Central Florida gas in the enclosed envelope. 
It's as simple as that! 

The choice is yours and we sincerely hope the pleasure of serving you will be ours. 

Sincerely, 
i n f . 

Bill Wagner 

Infinite Energy, Inc 




Infinite Energy is offering three rate options for Central Florida 4as business owners: 

Fixed: 	 $0.918 per Therm for the entire twelve month term of the agreement. 

Variable: 	 Natural Gas Index Standard Variable Rate for the entire twelve month term of thE!'agreement. 

50/50: 	 50% of your gas usage at the Fixec;l Rate and 50% at the Standard Variable Rate for the entire twelve month 
term ofthe agreement. 

Please tear off the application below qnd return it in the enclosed self-addressed postage paid envelope: 

Name: 

Address: 

CFG Account No: 

Telephone: 

Check Rate Desired: o Fixed: $0.918 per therm for the entire twelve month term 

o Standard Variahle 

o 	50/50: 50% of your usage at $0.918 per therm and 50% at the 
Standard Variable Rate 

Title:Signature: 
The rales set forth herein for naturalga, cOlnrnodity only. and a'e In addition to any t rallsportation 01 other charges by CFG. The Standard V"llable Rate may ,hange monthly 
as determined by CFG and Infinite Energy In their sole discretion. 



Infinite Energy is very proud to serve Florida natural gas customers since 1994 from our home base 
in Gainesville, Florida. Weare the largest independent natural gas provider in the state and 
understand what Florida residents and businesses want from their energy providers 
in this ever changing world...Choice ... 

We are offering Central Florida Gas ('-'CFG'f) users three distinct rates as w.ell as special discounts for 
seniors (age 50 and older) and veterans (of any branch of the United States Armed Forces)~ These 
plans reflect Infinite Energy's ability and desire to provide energy solutions that best meet your 
individual needs. 

• 	 Monthly Standard Variable Rate: This rate varies from month to month on market costs and 
conditions,and is determin~ed by CFG and Infinite Energy. 

• Fixed Rate: Fix it and forget it. 100% of your gas usage will be priced atthe Fixed Rate. 

• 	 Always Right Rate (SOISO): This allows you to lock in 50% of your usage at the Fixed Rate the 
remaining 50% would be at the Standard Variable Rate. 

Please take a moment to review and select your desired rate plan. Then complete the application at 
the bottom of the page, tear it off, and mail it to Central Florida gas in the enclosed envelope. 
Ifs as simple as that! 

The choice is yours and we Sincerely hope the pleasure of serving you will be ours. 

Sincerely, 
I n n e rgy

Bill Wagner 

Infinite Energy, Inc. 




rnfinlte Energy is offering three rate options for Central Flortda Gas homeowners: 

Fixed: $0.928 pet' therm for the entire twelve month term of the agreement 

Variable: Natural Gas Index Standard Variable Rate fot the entire twelve month term of the agree'ment. 

50/50: 50% ofyour usage at the Fixed Rate and 50% at the Standard Variable Rate for the entire twelve month 
term of the agreement 

Please tear off the application below and return It in the enclosed self-addressed postage paid envelope: 

Name: 


Address: 


CFG Account No: 


Telephone: 


Check Rate Desired: 


Signature: 

The rates set forth herein for n~tur" 1 gas commodiW only. and are In addit10n to " "Y transportation 0' other charges by CFG, The Standard Variable Rate may change monthly 
as determined by CFG and Infmite E.n~r9Y In their sole discretion. 

o Fixed: $0.928 per therm'for the entire twelve month term 

o Standard Variable 

o 	50/50: 50% of your usage at $0.928 perTherm and 50% at the 
Standard Variable Rate 



Infinite Energy is offering three rate options for Central FlorldQ. Gas seniors and veterans: 

Fixed: $0.918 per Therm for the enUre twelve month term of the agreement. 

Variable: $0.01 per Therm discount off of the Natural Gas Index Standard Variable Rate for the entire twelve month 
term of the agreement. 

50/50: 50% of your usage at the Fixed Rate and 50% at the Standard Variable Rate for the ehtlre twelve month 
term of the agreement. 

Please tear offthe application below and return it in the enclosed self-addressed postage paid envelope: 

Name: 


Address: 


CFG Account No: 


Telephone: 

y 

Check Rate Desired: o Fixed: $0.918 per Therm for the entire twelve month term 

o Standard Variable: minus $0.01 per therm discount 

o 	50/50: 50% of your gas usage at $0.918 perthermand 50% at the 
Standard Variable Rate 

Signature: 
TIle 'ate~ provided are for narurnl gO! commodity only. and tlr~ In addition to any rron~portotlon oroth~r charges by CFG. The Standard Varlfl1>le /late moy dlOO£JI' momMy 05 

detnmined by eFG and Inlinile Energy In rlleir sole d/sc~rIon. To qualify for rhe rerilors or V/!rerans discounts the account holcfer must be age 50 or older, or hovestsved, or currently 
seM, In afly bronc" ,,((he United Stale, Armed FOrces. 



~ 

SWITCH AND START SAVING TODAY, 

, I 

Your Natural hoice. Florida Natufal Gas' 

Dear Central Florida Gas Business Customer: 

ORE CHOICES - IT'S JUST GOOD BUSINESS 
Central Florida Gas recently contacted you outlining howyour small bUsiness can participate in its Customer Cho ice'~ plan. 
This open enrollment process not only allows you ta choose the natural gas marketer for your business, it also gives you the 
added flexibility of choosing from multiple priCing plansto fityoUJ business's needs. At Florida Natural Gas~we're excited to 
work with Central Florida Gas to provide·you this unique opportunity b&ause we understand how important flexible pricing 
and hassle-free service are to you. With options like our High VoJume and Fixed Rate Plans, we help you keep an eye on your 
boltom line, Choose from the pricing plan options below and tet Florida Natural Gas take care of your natural gas service, 
so you can get back to wh.at Is really important -serving YOllreustomers. 

High Volume Plan - This plan is designed >to help locations that use higher-amo(Jnts of natural gas, like small businesses, better 
manage their C(}sts. Our High VOlume Plan variable rate is goaranteed to be at least 5cents belowthe pilblished variable Standard 
Plan rate. Monthly service charg~ is $2.99. Please visit wWI'I.oniyfng.com/priceplans to see if this plan is right for your business. 

Standard Plan - This plan is designed ta .glveyour ousiness flexibil ity. With our competitive variable rate,the price per therm 
will fluctuate from month to month based an natural gas market condiUons. 

Fixed Rate Plan' - If YOu wartt consistency, your price per tMrm will riot .ch~nge for 12 mpnths under our Fixed Rate 
Plan. regC!rdless of what happens to natural gas prices iii the marketplace. MOrithly service charge.is $1.99'. Please viSit 
IWI¥I.on!ytng,com/prh:aplans to fjndout' mure about our lOW fixed rate. 

PEACE OF MIND 
When you choose Florida Natural Gas, YQll get the peace of mind that comes with being apart of SouthStar Energy Services - a 
company that has seTYfd more than haifa million reSidential, commercial atrdindusWal natural gas customers throughout the 
SoutheasUor over a decade. Ouf excellem customer service and great rates have led more and more Central Florida Gas 
businesses like yours to enroll with us. 

MAKE THE RIGHT CHDI CE 
Choosiilg a pricing plan that's right for your business is easy! Simply check the appropriate box below and mail your 
selection form in the encfosedself-addressed envelope~ You must act before March 13th to be st!rved by florida r~atural Gas. 
FITr more information about Customer ChoiCe from Central Florida Gas and details on :all our plans, visit Ylww.cfgas.com 
and IWIW.oolyfng.com. 

We genuinely appreciate your business; Thank you for choosing Florida Natural Gas! 

D High Volume Plan 

D 12-Month Fixed Ralo Plan' 

D Standard Plan 

Mail to: Central Florida Gas 
P.O. Box. 960 
Winter Haven, Fl 338820960 
Alln: Open Enrollment 

Name ______________ ___ 

Business N.me 

BUSiness Address 

-- ~... - . --------------

Signal"," (required)_______ 

oate(reqvirerll________ 

Florida Natural Gas' 

http:IWIW.oolyfng.com
http:Ylww.cfgas.com


_____ ___________ _ 

' ... 

~ 

SWITCH AND START SAVING TODAY. .; " 
, 

Your Nalura l Choice. Florida Natural Gas" 

Dear Central Florida Gas Customer: 

CIIANGE IS GOO D 
Central Florida Gasrecenlly contacted you outlining its Customer Choice~ plan, This open enrollment process not only allows 
you to clloose your natural gas marketer, but also gives you the added .fleXibility of choosing from inultiple price plans tt} 
fit your individual needs. At Florida Natural Gas'll we're excited to be workiilg with Central Florida Gas to help provide you 
and your neighbors with this unique opportunity; Because you'r~ rrot. currently a Florida Natural Gas custumer, you may be 
missing out Plus, if you're looking for r;ompetitive rales or senior discounts, you now have the ability to thoosc from the 
menu of pricing options nsted below. Remember, now is the Only time this ,year to make a change to Florida Natural Gas 
lind start saving! 

Senior Plan - This is a special discounted rate plan available only to customers age 55 or older. The rate with this ·plan is 
guaranteed to be at least 5cents per therm less than the publis,h~d variable Standard Plan rate, Proof of eligibility is required 
to participate in this special plan, 

Fixed Rate Plan' - If you warit consistency, your price per therm will riot changefbr 12 months undBr our Fixed Rate 
Plan, regardless of what happens to nahiral gas prices in the markefp.lace. Monthly service charge is $1.99. Please visit 
l'IWW.onlyfng.com/priceplans to flnd out milre about our low fi~eo rate. 

St.antlarll Plan- This is the most popular pllan for mostcustpmers becaus.e it offers flexibility. With our competitive variable: 
rate, the.price per therm witl fluctuate from month to month based all 'natural gas market conditions. 

High Volume Plan -If you are aClIstQmer who uses an above-average amount of natural gas (perhaps for apool or hot tub), this 
may be the plan for you. Our High Volume Plan variable rate is guaranteed to be at least 5cents below the published variable 
St~.ndard Plan ratc. Monthly service charge is $2.99. Visit Yfww.onlyfng.com/prJceplans to see if this plan is right for you. 

PEA CE Of MIND 
When you choose Florida Natural Gas, you get the peace.ofmind that comes with being a part of SouthStar Energy Services - a 
company that has served morethan half amillion residential, commercial and industrial natural gas customers throughout the 
Soutllea.st for over a decade. Our excellent clIstomer 5erviceand great rates have le.d more and more Central Florida Gas 
customers like you to enroll with us. 

MAKETHE RIG HT CHOICE 
Choosing a price plan thars right foT you Is ea~!Simply check the appropriate box below and mail your selection form in the 
enclosed self-addressed envelope. YOll must act before March 13th to be served by Florida Natural Gas. For more information 
about Customer Choice from Central Florida Gas and details on all our plans, visit Vlww.clgas.com and www.onlyfng.com. 

Thank YOLI for considering Florida Natural Gas. We look forward to serving you. 

--- ~- ~- - ._-"' ---_.,-,- .....-.....-... ---......--... ..... ~. -- .... ~ .............. --- ... - ---,.. -..... - ~ - ~-- .. . ----.....---- ... ------...--------~--..-...--------... 


Nam~o Senior Plan D 12,Month Fixed Rate Plan' 
Mdre~________________ . 

o 
D High Volume Pilln ._--_._- --

Drive(~ Ueense,.AARP Dr Medicare mQmber numbel (required for sr, planunly) 
Standard Plan 

Signature (required)_ ______ 

Date (required)_______ _Mail to: Central Florida Gas 
P.O. Bax 960 

Winter Havcn, FL33882-0960 

Attn: Open Enrollment 
 Flori Natur JGas' 

http:www.onlyfng.com
http:Vlww.clgas.com
http:Soutllea.st


TO OUR VALUED CUSTOMERS. ":~ 
;. 

I - __ ........ 


Your Natural Choice. Florida Natural Gas· 

Dear Central Florida Gas/Florida Natural Gas Customer: 

CONTINUING TO MEET YOUR NEEDS 
Thank you for previo\Jslychoosing Florida Natural Gas~ 1t Is t;meforyou to make your selection for this year, and we look forward 
to serving you again. A! Florida Na[urilf Gas w~'re excited to be working with Central Florida Ga$ to help provide you and your 
neighbors with this unique opportUriity. Because we w~nt you to have ap'lan that frts your needs, we offer you the opportunity to 
re·enroll on your currerit plan or choose another option.. If you would like to keep your current plan, you must check the appropriate 
box below; However, if you do not respOnd, don't worry; we Will simply enroll you on our mo.s! popular plan, the Standard Plan. 
The choice is Yours. 

Senior Plan - This isa special discounted rate plan ava,ilable only to customers age 55 or older. The rate with this plan is 
guaranteed to.be at least 5cents per thermless than the published variable Staridard Plan rate. 

Standard Plan - This is our most popular plan because it oHers flexibility. With our .competitive variable rate, the price per 
therm will fllJ!=tuate from month to month b.aS(!d pn natural gas market conditions. You can take advantage of this plan by simply 
doing nothing during thcenrollillent period . 

High Volume Plan - If you are a customer who uses an above-average amotlnt of natural gas (perhaps for a pool or hot tub), 
this may be the plan for you, Our High Volume Plan variable rate is guaranteed to be at least 5 cents below the published 
v3riabieStandard Plan rate. Monthly service charge is $2.99. Vjsft www.onlyfng.COIf1/pntl:p!ans to see if this plan is right for you. 

Fixed Rate Pian° - If you want consistency, your price per therm 1'1111 not change for 12 months under our Fixed Rate 
Plan, regardless of what happens to n.atural gas prices in the marketplace. Monthly service charge is SL99. Please visit 
www.onlyfng.com/priceplans to find out more about our low 12-rnonth fixed rate plan. 

PEACE OF MIND 
Florida Natural Gas remains your simple, safe and smart choice. With Florida Natural Gas, you continue to get the peace of 
mind that comecs with being apart ofSuuthStar Energy Services - a company th.at nas served rnorethan half amillion residential, 
commercial and industriai natural gas customers throUghout the Southeast for over a decade. OUf e~ellent customer service 
and great rates have Jed morea-nd more Central Florida Gas customers like you to enroll with us. 

MAKE THE RIGHT CAO ICE 
Choosing a price plan that's right for you is easy! You don't need to do a thing to stay with Florida Natural Gas and 
be enrolled in the Standard Plan. Oryou.can simply check the appropriate box below to remain on your current plan 
or to choose a new one. Then mail your selection form in the enclosed self-addressed envelope no later than Marctl13th. 
For more information about Customer ChoiGefrom .central Florida Gas and details on all our plails, visit www.cfgas.coffi' and 
IVww.onlyfng.c:om . 

We genuinely appreciate your busines$. TIlank you fGr choosing Florida Natural Gas! 

--__ .. ~ ........... - .. --.. ~: .... .. ... - .. .. _ ....... .. ..... _ .. .. - ... --".~ ........ -~ ...... _ ...... - _ ... _- - - ,._ ..... .. - ..... .. - _ ... _- ..... - .. - - ~--------- .. ---------. - -_ .. _ 
, 
Name _____ ____________

D Senior Plan o 12·MilOth FIxed RaJe-Pla~' 
Mdf1!~ _ ________________ 

D High Volume Plan 

Sfgnolu(tl (reqoired) ___ __.D Siandard Plan 

Oale{'equiredl _______ _ 

Mail tu: Central Florida Gas 
P.O. Box 960 

Winter Haven, FL 33882-0960 

Attn: Open Enrollment 
 Florida Natural Gas· 

.. --- 

www.cfgas.coffi
www.onlyfng.com/priceplans
www.onlyfng.COIf1/pntl:p!ans


, ~~ 

TO OUR VALUED CUSTOMERS ;~' 

CI6MTRA&. 

t,;!:2"ID~ Your Natural Choice. Florida Natural Gas' 

Dear Central Florida Gas/Florida Natural Gas Customer: 

GIV ING YOU MOR EOPT IONS 
Thank you for previilusly choosing Florida Natural Gas~ It is time for you to make your selection for this year, and we took forward 
to serving you again. At Florida Natural Gas we're excited to be working with Central Florida Gas to help provide you and your 
neighbors with this unique opportunity. We're offering you the ability to choose from the men~ of pricing options listed I>elow. 
Best of all, YO\J can choose to do nothing, ana we wirl enroll you in our most popillar plan! 

Standard Plan - This is our most popular plan because it offers flexibility. With our competitive variable rate, the pri.ce per 
therm will fluctuate from month to month based on natural gas market conditions. You can take advantage of this plan simply 
by dOing nothing during the enrollment perlQd. 

Senior Plan - This ii a special discounted rate plan avaJlab.le only to customers age 55 or older. The rate With this plan is 
guarahteed to be at least 5cents per therm less than the published variable Standard Plan ra.\e. Proof of eligibility is required 
to participate iIi this speCial plan. 

High Volume Plan ~ It you are a customer who uses an above-average amount of natural gas (perhaps tor a pool or hot tub), 
this may lie the plan for you. Our High Volume Plan variable rate is guaranteed to be at least 5cents below the published Variable 
Standard Plan rate~ Monthly.service charge is $2.99. Visit www.on1yfng.com/pl.lceplans to see if this plan Is righHor you. 

Flxed Rate Plan' -It yOu want con$fstency, your priCe per themi will nat change for 12 months underiJur Fixed Rate Plan, regardless of 
what happens to naturalgas prices inthe marj;etplace. Monthly service oharge is $1.99. Plleasevisit WYIw.onlyfnzconi!priceprans 
to find out more about our low fixed rate. 

PEACE OF MIND 
Florida Natural Gas remains your -sImple, safe and smart choite. With Florida Natural Gas, you will continue to get the peace of 
mind thai comes with being a part of SOllthStar Energy services - a company that has served mom than half a million residential, 
commercial and industrial natural gas customers throughout the Southeast for over a decade. Our excellent customer service 
and great rates have led more and more Central Florida Gas customers like you to enroll with us. 

MA KE THE RIG HT CH OIC E 
,Choosing a pricing plan that's right for you is easy! You don't need to dOli thing to stay with Florida Natural Gas and 
be enrolled in the Standard Plan. Or you can' simply check the appropriate box below io remain on your current plan 
or to choose a new one. Then mall your selection form in the. enclosed setf..,addressed 1!nvelope no later than March 13th. 
For more information about Customer Choice irom Central Florida Gas and details on all our plans, visit: ',·Vtr'i.dgas.conl and 

wW.onlyfng.com. 

We genuinely appreciate your business. Thank you for Choosing Florida Natural Gas! 

Namc _________________o Senior Plan o 12·Monlh Fi~ed Rale Plan' Addffiss _________________ 

o ~igh VoluOio Plan 

o Driv~r's Ucan"", AARP or Medicare member number [required lor Sf. plan DIlly) 

Slandard Plan 

Signature (required)______ _ 

Dotp. (required)_ _______Mail to: Central Florida Gas 
P.O. Box 960 

Winter Haven, Fl 33882·0960 

AUn: Open Enrollment 
 Florida Natural Gas' 

http:wW.onlyfng.com
www.on1yfng.com/pl.lceplans
http:avaJlab.le


Open Enrollment Script 
2119109 

Existing ClIl'lamer Script; (Made (l cllOice about their plan i.e. S ellior Plall, Fi. -ed, etc...) 
Hello, this is Florida Natural Gas, your natural gas company. We're calling to alert you of a packet you recently 
received from Centrall Florida Gas with instructionsOJl fe-selecting u.s as your nalutaigas company. We want to 
remind YOll that ifyol1 "vant to remain un YOll( current plan you MUST re-ellroll on that plan. But don't worry. If 
you choose to do notJling, you wmbc enrolled Oil on!' IUost popular plan, the Standard Plan. 

Thank you for being aFl'oridaNatural Gas cllstomer. We look forward to continuing to serve you! Formore 
infonnation visit onlyfn g.com. 

EXistillg Customer (Didll 't select (( plllll. ])ej aulted to Standard Plal1) 
I·lello, this is Florida Natural Gas, your natural gas company. We're calling to alert you of a packet you recently 
received from Central Florida Gas with instructions-on re-seJecting us asyollr natura] gas company. Don't worry or 
be confused about the process. You have the chQice to seJect one of our price plans or yon can simply choose to do 
nothing and cQntinue to get Im,vrates on yourcqrrent plan, The Standard Plan. 

Tbank you for being aFlori,da Natmal Gas customer. We look forward to contil)uiilg to serve you. For more 
information visit Qnlyfn f!..com, 

Infillite Customer S cript: 
HeBo, this is Florida Natural Gas, and we want to be your natural gas company. We me cal1ing to 81elt you of a 
packet yot) recently received from Central Florida Gas with instructions on choosing a natural gas company. 
Completing tbis process is easy! Simply select the Flodda Natural Gas plan that fits your needs, such as ow' senior 
discount or fixed rate p iau. Now's the only time ofyear to tnalce a change to Florida Natural Gas. So hurry, 
selections must be made by March 13111. 

Switch to Florida Natural Gas today! FormOI'C informationvisit .illl1y ihg.col1l. 

Small BW'iftess Customer Sc:ripl -
Heno, tilis is Florida Natural Gas, and we want to be your natuf<:il gas company. We are calling to alert you oTa 
packetyoll recently received froin Central Florida Gas with instructions on choosing a natural gas company for yout
small business. C0t11pletiflg tbis process is easy! Simply select fr.omone of our multiple pricing plan options that 
are designed tofi.t your bUSlllCSS'.S needs; including our High Volwne and Fjxed Rate plans. Now's the only time of .. ... .. ..., 
yea,· to make a change to Florida Natural Gas. So hurry, selections must be made by March Btl. 

Switcb t6 Florida Natural Gas today! Forliiore infOtinntion visit ~lI1 IY fng.com . 

http:IYfng.com
http:onlyfng.com


Florida Division of Chesapeake Utilities Corporation 

m Experimental Pilot Program 

Report to the Florida Public ServlQ! Commission 

Year Two Implementatwn: Julv I, 2008 through June 30. 2009 

Attachment B 

Experimental Rate Tariff Base Rata Experimental Tariff Base 
Rate Number of Firm Trans. Firm Trans. Rate Rate 
Class Month Consumers Therms Service Usage Servia! Usage Margin Margin Difference 

FTS-A 
July 141 978.19 $15.20 $0.00000 $10.00 $0.44073 $2.143.20 $1.841.12 $302.08 
August 141 1.056.65 $15.20 $0.00000 $10.00 $0.44073 $2.143.20 $1.875.70 $267.50 
September 141 877.83 $15.20 $0.00000 $10.00 $0.4:'1073 $2.143.20 $1.796.89 $346.31 
October 139 888.13. $15.20 $0.00000 $10.00 $0.44073 $2.112.80 $1,781.43 $331.37 
November 137 1.172.45 $15.20 SO.ooOOO $10.00 $0.44073 $2,082.40 $1.886.73 $195.67 
December 142 1,747.54 $15.20 $0.00000 $10:00 $0.44073 $2.158.40 $2,190.19 {!d179) 
January 128 1,518.85 $15;20 $0.00000 $10.00 $0.44073 $1.945.60 $1,949.40 ($3801 
February 131 2,276.19 $15.20 $0.00000 $10.00 $0.44073 $1,99i.20 $2,313.19 ($32.l.9~) 

MarCh 130 1,352.52 $15.20 $0.00000 $10.00 $0.44073 $1,976,00 $1,896.10 $79.90 
April 165 1,395.98 $15.20 $0.00000 $10.00 $0.44073 $2,508.00 $2,265.25 $242.75 
May 160 1,136.33 $15.20 $0.00000 $10.00 SO.4407:3 $2,432.00 $2,100.81 $331.19 

.June 151 923.72 $15.20 $0.00000 $10,00 $0.44073 $2,295.20 $1.917.n $378.09 

fT5-Q 

July 122 1,316.70 $20;40 $0.00000 $12.50 $0.44073 $2,488.80 $2,105:31 $383.49 

AUgust 122 1,419.0f) $20.40 $0.00000 $12.S0 $0.44073 $2,488.80 $2,150.42 $338.38 

September 122 1,165.47 $20.40 $0.00000 $12,50 $0.44073 $2,488.80 $2,038.66 $450:14 

October 121 1,319.73 $20.40 $0.00000 $12.50 SbA4073 $2,458.40 $2,094.14 $374.26 

November 121 1,666.06 $20040 $0.00000 $12.50 $0.44073 $2.468.40 $2,246.78 $221.62 

Decemb£r 121 2,628.67 $20.40 $0.00000 $1250 $0.44073 $2,46MO $2,671.03 1$20163) 

January 109 2,260.01 $20.40 $0.00000 $12.50 $0.44073 $2,223.60 $2,358.55 ($134.95) 

February 119 3,419:60 $20.40 $0.00000 $12.50 $0.44073 $2,427.60 $2,994.62 ($567.011 
Marrn 117 2,069.22 $20.40 $0.00000 $12.$0 $0.44073 $2,386.80 $2,374.47 $12.33 

Apiil 145 2,257.05 $20.40 $0.00000 $12.50 $0.44073 $2,958.00 $~,807~25 $150.75 

May 143 1,866.10 · $20.40 $0.00000 $12.50 $0.44073 $2.917.20 $2,609.95 $307.25 

June 141 1,543.78 $20.40 $0.00000 $U.50 $0.44073 .$2,876.40 $2,442.89 $433.51 

fTH 

July ' 259 3,887.65 $28.00 SO.OOOOO $15.00 $0.44073 $7,252.00 $5.598.40 $1,653.60 

August 258 4,503.16 $28.00 $0.00000 $15.00 $0.44073 $7,224.00 $5,854.68 $1,369;32 

September 2.57 3,517,27 $28.00. $0.00000 $15.00 $0.44073 $7,196.00 $5.405.17 $1,790..83 

October 252 .3,177.&0 $28.00 $0.00000 $15.00 $0.44073 $7,056.00 $5,444.99 $1,611.01 

. Noilember 254 5,762.30 $28.00 SO.OOOOO $15.00 $0.44073 $7,112.00 $6,349.62 $762.38 

December 254 8,398.24 $28.00 $0.00000 $15.00 $0.44073 $7,112.00 $7,511.36 ($399.36) 

January 255 8,759.90 $28.00 $0.00000 $15.00 $0.44073 $7,140.00 $7,685.75 (S54575) 
February 253 10,766.58 $28.00 $0.00000 $15.00 $0.44073 $7,084.00 $8,540.15 ( ~l,456.1. ) 

March 251 6,740.06 $28.00 $0.00000 $15;00 $0.44073 $7,028.00 $6,735.55 $292.45 

April 362 7,62.0.04 $28.00 $0.00000 $15.00 $0.44073 $10,136.00 $8.788.38 $1.347.62 

May 360 6,826.26 $28.00 $0.00000 $15.00 $0.44073 S10,080W $8,408.54 $1,671..46 

June 353 5,439.91 $28.00 $0.00000 $15.00 $0.44073 $9,884.00 $7,692.53 $2,191.47 

FT5-2 
July 35 2,047.54 $55.25 $0.00000 $27.50 $0.29356 $1,933.75 $1,563.58 $370.17 

August 35 1,905.75 $55.25 $0.00000 $27.50 $0.29356 $1.933.75 $1,521.95 $4U.80 

September 35 1,900.89 $55.25 $0.00000 $27.50 SO.29356 $1,933.75 $1,520..53 $413.22 

October 35 2,251.04 $55.25 $0.00000 $27.50 $0.29356 $1,933.75 $1,623.32 $310.43 

November 35 3.654.44 $55.25 $0.00000 $27.50 $0.29356 $1,933.75 $2.035.30 ($1 J ~5J 

December 35 3,692.46 $55.25 $0.00000 $27.50 $0.29356 $1.933.75 $i,046.46 (S 111.71) 

January 41. 5,036.19 $55.25 $0.00000 $27..50 $0.29356 $2,265.25 $2,605.92 1$ 0.7) 

February 45 4,812.75 $55.25 $0.00000 $27.50 $0.29356 $2,486.25 $2.650.33 (:>164.08) 

M ardI 44 5;808.73 $55,25 $0.00000 $27.50 $0.29356 $2,431.00 $2,915.21 [$4S 21) 



Florida Division of Chesapeake utilities Co.rporation 
TTS Experimental Pilot Program 

Report to the Florida Public Service Commission 
VearTwo Implementation: July 1, 200.8 through June 30,2009 

Attachment 8 

EXperimental R.,te Tariff Base Rate Experiment .. 1 Tariff Base 

Rate NUmbef of Firm Trans. Firm Trans. Rate .Rate 

Class Month Consumers Therms Service Usage Service Usage Margin Margin Difference 

April 56 7,&16.19 $55.25 $0.00000 SVSO $0.29356 $3,094.00 $3,834.52 (~740521 

May 55 4,4.57.59 $55.25 $0.00000 $27.50 $0.29356 $3,038.75 $2,821,07 $217.68 
June 54 3,272.22 $55.25 $0.00000 $27.50 $0.29356 $2,983.50 $2,445.59 $537.91 

FTS-3 
july 6 1,279.50 $1!l9.00 $0.00000 $90.00 $0.19781 $1,134.00 $793.10 $340.90 
AUgust 6 1,508.61 $189.00 $0.00000 $90.00 $O.197a! $1,134.00 $838.42 $295.58 
September 7 1,217.44 $189.00 $0.00000 $90.00 $0.1978i $1,323.00 $870;82 $452.18 

October 5 1,~6.80 $189.00 $0.00000 $90.00 $0.19781 $945.00 $664,98 $280.02 

Novemher 5 1,997.40 $189.00 $0.00000 $90.00. $0.19781 $945.00 $845.11 $99.89 
December 5 2,903.88 $189.00 $0.0.0000 $90.00 $0.1.9781 $945.00 $1,024.42 ($7!M2) 

January 4 2,10R31 $189.00 $0.00000 $90.00 $0.19781 $756.00 $777.04 ($ll.(01) 

February 4 2,573.27 $189.00 $0.00000 $90.00 $0.19781 $756.00 $869.02 ($113 .(12) 

March 3 1,479.41 $189.00 $0.00000 $90.00 $0.19781 $567.00 $562.64. $4.36 

April 6 2,792.23 $189.00 $0.00000 ·$90.00 $0.19781 $1,134.00 $1,092.33 $41.67 
May 6 2,638:75 $i8S.00 $0.00000 $90.00 $0.19781 $1,134.00 $1,061.97 $'12.03 

June 6 1~762.43 $189.00 $0.00000 $90.00 $0.19781 $1,134.00 $&88.63 $245.37 

Total 
July 563 9,509.58 $14,9st.75 $1.1,901.50 $3,0.50.25 

August 562 10,393.23 $14,n3.75 $12,241.i7 $2,.682.58 

September 562 8,678.90 $15~084.75 $11,632.06 $3,452.69 

October 552 9,:323.50 $14,515.95 $11,608.86 $2.907.09 

November 552 14,252.65 $14,541.55 $13,363.54 $1.178.01 

December 557 19,370.]9 $14,617.55 $lS,443.4f; ($ 15.91) 
January 537 19,683.26 $14,330.45 $15,376:68 ($1,046.231 

Fe:bruary 552 23,848.39 $14,745.05 $17,367.31 ( ~l,rm.161 

March 545 17,449.94 $14,388.80 $14,483.96 ($95.1G ) 

April 734 21,881.49 $19,83.0.00 $18,787.]3 $1,042.27 

May 724. 16,9~5.03 $19,601.95 $17,002,34 $2,599.61 

Juhe 705 i2.'~42.b6 $19;173.10 $15,386;75 $3,786.35 
$190;704.65 $174,595.35 $16,109.30 




