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Mouring; Jennifer Brubaker; rhalleen@aol.com; Martin Friedman; Christian W. Marcelli; Trina Collins

Subject: Filing in Docket No. 090349-WS; Cypress Lake Utilities, Inc.'s Application for a Limited Proceeding Water and

Wastewater Rate Increase in Polk County, Florida
Importance: High
Attachments: PSC Clerk 15 (Response to Brubaker letter).Itr.01-15-2010.pdf

a. Martin 5. Friedman, Esq.
Christian W. Marcelli, Esq.
Rose, Sundstrom & Bentley, LLP
Sanlando Center
2180 W. State Road 434, Suite 2118
Longwood, FL 32779
Phone: {407) 830-6331
Fax: (407) 830-8522
Email: mfriedman@rsbattorneys.com
cmarcelli@rshattorneys.com

b. Docket No. 090349-WS; Cypress Lake Utilities, Inc.’s Application for a Limited Proceeding Water and Wastewater Rate
Increase in Polk County, Florida - Filing the response of Cypress Lake Utilities, Inc. to Staff's December 14, 2009 letter
regarding compliance with Order No. PSC-07-0199-PAA-WS; issued March 5, 2007 (the “Order”). This letter will also
address the concerns raised in Robert Halleen’s December 21, 2009 letter to Staff.

c. Cypress Lake Utilities, Inc.
d. 43 Pages.

e. Letter to Commission Clerk and response attachments - 43 pages.
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January 15, 2010

E-FILING

Ann Cole, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Re: Docket No. 090349-WS; Cypress Lake Utlities, Inc.’s Application for a Limited
Proceeding Water and Wastewater Rate Increase in Polk County, Florida
Our File No. 30057.182

Dear Ms. Cole:

This letter is in response to Staff’'s December 14, 2009 letter regarding compliance
with Order No. PSC-07-0199-PAA-WS, issued March 5, 2007 (the “Order”). This letter
will also address the concerns raised in Robert Halleen’s December 21, 2009 letter to
Staff.

In accordance with the Order, Cypress Lakes Utilities, Inc. (the “Utlity”)
contracted with TBE Group, Inc. (“TBE”) to perform a water quality evaluation. This
evaluation is attached hereto. The evaluation was completed in September of 2007, and
the improvements recommended were completed in April of 2008. A memorandum
summarizing its contents was filed with the Clerk’s e-filing system on July 21, 2008, and
is artached hereto.

Staff's December 14, 2009 letter requests an explanation of “why this evaluation
was not provided to the Cypress Lakes Homeowners Association and [the Office of Public
Counsel, (“OPC”)] when it was originally filed with the Commission”. The Utility
concedes that it should have mailed hard copies of this memorandum to the Cypress
Lakes Homeowner's Association (the “HOA”) and OPC. However, when this
memorandum was e-filed and placed onto the Commission’s website, it became available
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to the HOA and OPC, as well as to all of the Utility’s customers and the general public.
Despite making this document available to all who may have been interested in it, the
Utility did not receive any inquiries, comments or criticisms from the HOA or OPC. The
Utility therefore proceeded under the assumption that the evaluation was satisfactory to
the HOA and OPC. It should be noted that the Order only requires that the information
be provided to the HOA and OPC. It does not require that the Utility obtain the approval
of the HOA or the OPC prior to implementation of any upgrades.

Staff's letter also requests an explanation of why the “evaluation did not address
any possible alternatives, and their associated costs to address the hydrogen sulfide
problems at Well No. 2.7 Hydrogen sulfide is not and has never been an issue in the
Utility’s source water and the amount of total sulfide in the source water is adequately
treated by adding chlorine to oxidize the sulfur.

The Utility believes that the issue the Commission intended to address was that of
total sulfide and that the issue of hydrogen sulfide was raised in the Order by mistake.
This assumption was based on the Order itself. On page 4 of the Order, the Commission
states, “Regarding the customer water quality concerns, the utility stated it had initiated
an analysis of the water produced from each of the two wells with particular attention to
focus on total sulfide concentration” and that its “water facility does not have the means
to remove sulfides from the source water” {(emphasis supplied). This was not a reference
to hydrogen sulfide, but to total sulfides. The resolution of the total sulfides problem
was directly refated to the chlorination issue.

The Utility also based its assumption (that the Commission made a clerical error
in addressing “hydrogen suilfide”) on the ordering clauses on page 34 of the Order. The
relevant ordering clause states:

“ORDERED that Cypress Lakes Utilities, Inc. shall perform a
complete evaluation of its distribution system to address the
low chlorine residual. The evaluation shall include all viable
options, as well as the cost of each option.”

There is no mention of hydrogen sulfide in this clause. The Utility believes this
assumption was accurate because hydrogen sulfide is not and has never been an issue

" Rose, Sundstrom & Bentley, LLY
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raised with the Utility’s source water, and the ordering clause only mentions the chlorine
residual issue (which is directly related to the total sulfides, not hydrogen sulfide).

As noted above, hydrogen sulfide is not an issue with the Cypress Lakes source
water. The Utility’s two public supply wells were sampled in November of 2006 and
analyzed for odor and sulfides. The results indicate that neither well sample had
detectable odors. Well #1 had a sulfide concentration of 0.035 mg/L while Well #2 had
no sulfur detected. See Advanced Environmental Laboratories Report, dated November
14, 2006, attached hereto. Rule 62-555.315(5)(a), Florida Administrative Code,
identifies the potential for impacts without sulfide removal as well as water treatment
options that are appropriate depending on the range of total sulfide concentration.
According to the above rule, a total sulfide concentration of less than 0.3 mg/L is
adequately treated with the use of direct chlorination as is currently the treatment
method utilized at the Cypress Lakes water treatment plant. Similarly, the measured
iron concentration at Cypress Lakes was 0.088 mg/L when measured in 2008 (see the
attached triennial sampling results), which by rule can be treated satisfactorily with
direct chlorination. Based on the groundwater quality data available at Cypress Lakes,
the TBE evaluation did not recommend any additional treatment. It would have been
imprudent for the Utility to invest in additional treatment equipment or incur additional
treatment expense that was not warranted by DEP or Polk County Health Departmenc
rules.

The TBE evaluation is the result of an engineering analysis of the issues raised in
Docket No. 060257-WS. It includes a description of the issues to be addressed, the
recommended solutions and likely budget of such projects. The Utility concedes that it
should have requested the TBE Group prepare a list of non-viable solutions, if any, and
incurred the additional expense of analyzing the budget estimates of such non-viable
solutions in order to provide heightened transparency and assurance to the HOA.
However, as the TBE evaluation shows, the solutions to the issues raised in the Order
were easily identified and remedied with the most cost effective and efficient solution.

Robert Halleen’s December 21, 2009 letter. Mr. Halleen’s letter states that the
TBE evaluation “does not meet the requirements of [the Order]”. Mr. Halleen offers no
explanation of why the TBE evaluation does not meet the requirements of the Order, nor
does his letter mention hydrogen sulfide or indicate a problem with any of the
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complaints commonly associated with hydrogen sulfide. As noted above, the Utility
believes the TBE evaluation complied with the letter and spirit of the Order.

The Utility objects to Mr. Halleen’s request for all documentation provided to TBE
Group. The TBE evaluation indicates the scope and requirements of the evaluation,
including recommendations and budget estimates. Further, there is no basis for Mr.
Halleen’s belief that the Utility failed to communicate the appropriate water quality
issues to be investigated. Mr. Halleen is presumably referring to hydrogen sulfide, which
is not and has never been an issue at Cypress Lakes, as detailed above. A cursory
reading of the TBE evaluation reveals that the Udlity efficiently communicated the issues
to TBE, and that the TBE evaluation provided the most cost effective solutions.
Moreover, Mr. Halleen’s assertion that the Utility “undertook a corrective action that had
no chance to succeed” is incorrect because the issues addressed in the TBE evaluation
were the issues raised in the Order and said issues have been successfully remedied.

The Utility believes that Mr. Halleen’s complaints about the quality of water are
solely related to aesthetic issues and none are related to regulatory requirements. The
Utility previously offered to discuss with the HOA the possibility of making additional
investment in the water treatment process so as to improve the aesthetic quality of the
water and reduce the complaints noted by Mr. Halleen. However, since the Commission
generally does not allow such unnecessary improvements to be recovered in rates, the
Utility indicated to the HOA that it would need a written agreement that the customers
support such investment and will support the Utility’s effort to recover the cost of such
investments through an increase in the water tariff.

Finally, Mr. Halleen states, “since the Utility failed to comply with the
Commission directive to share the information on the various options, including
projected costs, with the CLHA prior to doing any work; we fail to see why we should
absorb the full cost of this project” (emphasis in original). The Order does not require
that the evaluadon be provided toc the HOA “prior to doing any work” and it does not
require consultation with or the approval of the HOA. The purpose of providing the TBE
evaluation to the public was to provide transparency, not to allow the HOA to reject
improvements needed to comply with health department and DEP standards. Moreover,
the HOA has received the benefits of the improvements implemented by the Utility.
Despite ongoing complaints about the aesthetic quality of water, the chlorine residual
issue has been resolved and is benefitting the customers. If the improvements were not
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benefitting the customers, they would not be considered used and useful and would not
be recovered in rates.

Should you or the Staff have any questions regarding this filing, please do not
hesitate to give me a call.

Very truly yours,

For the Firm

CWM/tlc
Enclosures

cc:  Steven M. Lubertozzi, Executive Director of Regulatory Accounting and Affairs
(w/enclosures) (via e-mail)
Kirsten E. Weeks, Manager of Regulatory Accounting (w/enclosures) (via e-mail)
John Williams, Director of Governmental Affairs (w/enclosures) (via e-mail)
Patrick C. Flynn, Regional Director (w/enclosures) (via e-mail)
Curt Mouring, Division of Economic Regulation (w/enclosures) (via e-mail)
Jennifer Brubaker, Esquire, Office of General Counsel (w/enclosures) (via e-mail)
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1.0 BACKGROUND AND SCOPE OF WORK

1.1 Background and Purpose

Cypress Lakes Utilities, Inc. owns and operates a water treatment and distribution facility at
Cypress Lakes in Lakeland, Florida, The attached Figurce 1 includes an aerial and vicinity map
of the Cypress Lakes development and water treatment facility. The water production and
distribution facilitics consist of two on-site groundwater production wells, a sodium hypochlorite
chlorination system, two 10,000-gallon above ground hydropneumatic tanks, backup power
generation, and a community wide distribution system.

Residents have cited odor problems within their homes from the potable water, The
development expericnces significant population fluctuations, with two distinet summer-season
/winter scason fluctuations. The higher demands during the winter have not historieally caused
any discemable complaint pattern, however the summer low-flow period is the time of heaviest
complaint volume.

Cyptess Lakes VWater Pumping
2008

Daily Bwti 5ge in NGD
e £ & =
g8 8 H

E B

fff&@f@ﬁ/jjf
2006 average daily pumping in million gallons per day (mgd)

1.2 Scope of Work

TBE was contracted by Utilities, Inc. of Florida to provide professional engineering services in
connection with a Cypress Lakes water quality evaluation.

Specitically, TBE was tasked to:

1. Conduct a site visivkick-ofT mecting to cvaluate the existing system and to determine if
there arc any opcrational issues that might be leading to odor issucs

2. Data Colleciion and review

¢ Collect water treatment equipment data, system distribution data, and water
quality data

TBE GRrRoUp, INC,
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3. Review Industry Best Management Practices (BMPs) for Applicability
4, Prepare a summary report with recommendations including budget estimates
The goal of this document is to provide Cypress Lakes Utilities, Inc. with an engineering

evaluation that addresses physical and operational improvements to reduce or eliminate odors
and improve overall water quality.

TBE GROUP, INC.
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2.0 EXISTING CONDITIONS

2.1 Existing Physical Site

Cypress Lakes is a residential development located at 10000 US Highway 98 N, Lakeland,
Florida. The Cypress Lakes development is a phased development project with integrated water
and wastewater system utilitiecs. The Cypress Lakes water treatment facility is located within
the Cypress Lakes development, (see Figure 1), and has two wells, pumps/controls, chlorination,
pressure equalization tanks, and distribution piping/valves.

Pump and Chlorine building, and pressure
equalization/storage tanks at Water Facility.

Wi =~ |

X T el N — EREN. A
Sowuth side of facility building, Well #1, and control reom
on the left, and sodium liypochiorite room on the right.

TBE GROUP, INC.
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The water treatment facility provides potable water (01,439 customer accounts on a yearly basis.
The Cypress Lakes development distribution system is composed of 4, 6, and 8-inch PVC mains,
with individual services of high density polyethylene pipe (HDPE). Fipures 2 through 5
illustrate the existing distribution system.

2.2 Existing Water Treatment Facility

The Cypress Lakes water treatment facility is located within the development, on a parcel of land
dedicated for that purpose. The parcel has two wells, (Well # 1 is located inside a small concrete
block structure, and Well #2 is located npproumalcl) 200 feet som}wscsl of Well ‘#l in an open
arca of the water treatment facility | : \ ' :
property. The electrical control panels
for both wells are located within the
pump room housing in the same area of
the concrete structure as Well No. 1. The
water treatment facility is enclosed by a
chain-link fence with padlocked pates.

“Well#2, approximately. 200" southwest of Well #1

yeraey ¢

Well #1 locared inside of building

TBE Grour, InC.
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Well il / 42 comtrol panel in Facility Emergency generator transfer switch.
Building.

Both water wells are approximately 540 feet dccp, driven by two High Thrust US Electrical
Motors, (Well #1 is 60 horsepower, and Well #21is 50 horscpower) and manifold just outside of
the concrete block structure. The water is temporarily stored in two hydropneumatic tanks
located just west of Well #1. Both tanks are exposed to the clements. At the time of the initial
site visit, the operating pressure of the distribution system was observed at approximately 56
pounds per square inch, (psi), with Well #1 running, and approximately 49 psi, with Well #1 ofT.
During a second site visit on May 22, 2007, the operating pressure of the distribution system was
fluctuating between 52 and 62 psi.

Water is pumped into the two 10,000 gallon hydropneumatic tanks. The tanks are used for
pressurc cqualization and storage. The pressure range of the distribution system is rcgulau.d by a
pressure sensor controlling the pumps. At the time of cach site visit, the water level in each of
the tanks was being maintained at approximately the 50% level. The pressurized air in the tanks
mitigates the number of pump cycles.

TBE GRroup, INC.
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Hydropneumatic tanks and manifold H yimpnemmlic tanks, Looking east toward
piping from Well #1 and Well 2. Facility Building.

. N ¥
I

ure, 49 psi,

Static distribution system press
(no pumps running.)

Disinfection is accomplished by two variable feed dosing pumps supplying liquid sodium
hypochlorite to the entry pipes of the pressure equalization/storage tanks. Two tanks of Sodium
Hypochlorite are located within a separnte room in the water treatment facility building. The
sodium hypochlorite tanks are refilled approximately every 10'to 14 days depending on demand.

A follow up investipation of the yard piping was conducted on June 5, 2007 by Florida Rural
Water Association utilizing Ground Penetration Radar (GPR). TBE assisted with manual
probing of the area to cvaluate the routing of the piping from the production wells to the tanks
and out to the distribution system. [t appears that the two production wells are individually piped
and chlorinated prior to manifolding upstream of the hydropncumatic tanks. Well #2 is currently
piped into a bypass linc on the north side of the two hydropneumatic tanks. Flow goes through
both tanks and then manifolds back together into the distribution line.

TBE GROUP, INC.
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piping.

TBE Grour, Ixc.

Sodium Hypochiorite supply lines on ground, split and conmecting to Tank #1 and #2 distribution
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2.3 Existing Distribution System

The distribution system is composed of PVC water main, ductile iron fittings, fire hydrants,
valves and appurtenances, and a variety of 2-inch blow-oft assemblics. Residential services are
polycthylene pipe with appropriate corporation and curb-stops, and residential meters.

Due to the development of residential lots adjacent 1o, and around an extensive golf course, there
are numerous non-looping legs of the distribution system piping that rely on either residential
usage or operational flushing/blow-ofT activities 10 maintain chlorine residuals and acceptable
water quality.

Simple gate valve and 2-inch  galvanized pipe
blow-off.

e e

-~ >

Typical American Darling fire hvdrant.

TBE Grotu'r, InNC.
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24 Existing Operational Maintenance

Cypress Lakes Utilities, Inc. maintains one {ull time Water/Wastewater Operator on site,
Routine maintenance activities are performed by this person with additional personnel available
on an as-needed basis.

2.5 Customer Service

Cypress Lakes Utilities, Inc. receives and responds to customer inquiries and complaints as part

of their operational procedures. According to a Public Service Commission report, complaints
and issues have been responded to within 24 hours on average. The report states that the
majority of the complaints were billing and meter related, but there were also complaints for
water odor, low pressure, low chloritie, no water, and black residue in toilets. There were also
complaints about the frequency of operational flushing of the water system,

2,6 System Expansion

Cypress Lakes is currently under construction of a new 120-lot subdivision (Phase 12). Cypress
Lakes Utilities, Inc. has indicated that the existing capacity of the water treatment facility is
sufficient to provide water to this new phase of homes. There is no planned expansion to the
water treatment facility.

TBE Grour, INC.
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3.0 ANALYSIS AND RECOMMENDATIONS

3.} Water Treatment Facility

The current operation of the water treatment facility appears to be in compliance with the
requirements of the Polk County Health Department (PCHD) and the Florida Depariment of
Environmental Protection (FDEP). The water quality and production reports were examined by
the Public Service Commission and were found to meet all regulatory requirements.

To improve the overall quality of the water being delivered and operational efficiency, the
following is recommended:

1. On-site piping should be modified so the water from both production wells is manifolded
together with a single chlorine injection point. The chlorine injection supply line should be
buricd a minimum of 3 feet deep, from the Chlorine Storage Room, west, to the injection
point.

2. During the on-site visit, Well #2 was not being used due to suspected high sulfides content
of the water. It is recommended that Well #2 should be used in such a way that a consistent
blend of water from Well # | and Well # 2 is supplied to the distibutions system at all
times.

(V%]
g8

Distribution System

Based on historical information, (system maps and information provided by on-site personnel), the
main distribution system is composed of PVC piping with ductile iron valves, fittings, and fire
hydrant appurtenances. Blow-ofT assemblies are of three obscrved types: above-ground Kupferle,
in-ground Eclipsec Blow-off Hydrants, and simple gate valve with 2-inch galvanized pipe riser,
Residential services appear (o be polyethylene lines with appropriate corporation and curb stop
fittings,

There are 17 water distribution lines within the Cypress Lakes development that terminate with 2-
inch blow-off assemblies, These lines serve 228 residential lots.

TBE recommends the following:

1. Standardize the blow-ofl assemblics. Select an appropriate blow-oiT assembly that will
accommodate the range of “programmable automalic blow-olf devices™ that allow
programmed flushing activities during low flow system conditions. Florida Rural Water
Association has provided Cypress Lakes Utilities, Inc. with instructions on building an
Automatic Flushing Valve that would be an example of an appropriate automatic blow-
oftf device,

2. Partially closed main line valves or a closed valve in a “looped” distribution line section
could cause low flow, low pressure, and chlorine residual problems, 1t is recommended

TBE Group, INC,
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that Cypress Lakes Utilities, Inc. check all distabution line valves for “full open™
position. (An updated Distribution Map, with approximate locations of line valves may
be needed.) Tt is not uncommon for 2-inch gate valves to be broken in the shut or
partially-shut position.

3. Perform a hydraulic model to monitor chlorine residuals, if necessary.
4. Test system for biofilm growth (coliform testing), if necessary.

While a chlorine booster station would increase chlorine residual, it was not evaluated in detail
because of the number of other more cost effective solutions that could be explored. The capital
costs of a chlorine booster station will likely be saved with the implementation of the other
proposed improvements to the system and its operation.

33 Operational Maintenance

Opecrational maintenance is geared to meeting regulatory requirements and to provide an
acceptable level of customer satisfaction.

Based on historical information, (information provided by monthly maintenance logs and
conversations with on-site personnel), TBE recommends the following operational maintenance
procedures:

1. Develop a spreadsheet to correlate low chlorine residual grab samples with location in the
distribution system, water temperature, and volume of water pumped. A trend analysis
can easily be performed on this data with gll three parameters shown on a compound line
graph. This data may provide an accurate method of predicting problems. Refine the
spreadsheet to include the seasonal fluctuations of the residential population impact on
low chlorine residual grab samples. The daily temperature should also be included to
assist in correlating any system temperature cffects on ehlorine residual.

» Use this information to develop a Standard Operating Procedure (SOP) to indicate
when increased flushing of the distribution system may be required to meet
regulatory requirements and to provide high quality water to the customers. The
major factors aflecting water quality seem to be Jow flow and possibly higher
water temperatures during summer months. Although the water temperature may
be elevated during the hottest months, this temperature is most likely stable
during this period. This would leave water volume as the only real variable at any
point. If water temperature does not seem 1o be a contributing factor, collection
of this data could be stopped.

¢ Use the information to identify specific locations within the distribution system
that may experience low chlorine residuals even at the highest residential
population demands. [f there are arcas that show low chlorine residuals during

TBE Group, INC.
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this time, the option may be to increase flushing operations in this aren or to
install a chlorine booster station at this peint,

2, Refine the original spreadsheet information to identify specific locations within the
distribution systemy that may experience water quality complaints (odor, taste, black
residue in toilets, and clogged filters), This information may be used to identify specific
locations within the distribution system that are cxperiencing low velocity flow
characteristics. Such areas may require periodic high velocity flushing through existing
fire hydrants to clear sediment and debris from the systemn.

3. Lstablish a system map where water quality and low pressure can be casily evaluated. A
map with colored pins may be used to ditferentiate the various water quality or pressure
complaints.

4, Test chlorine residual at suspected problem areas and compile data.

5. Identify areas to loop system to increase flow characteristics

3.4 Customer Service

Customer service is essential to the operation of the utility. From historical records, there are
several arcas that continue to be issues with the residents of the development. One of the most
prevalent complaints is that there is “too much water wasted during flushing activities™. This
issue is difficult to change because the utility must use flushing activities periodically to maintain
the water quality.

TBE recommends that the utility consider the following:

1. Meet with the Cypress Lakes Development Home Owners Association to discuss the
possibility of initiating a lawn watering program. This program would have up-front
installation costs and would have on-going operational costs. Part of the costs of this
program might be offset by a reduction in the current operational maintenance activities
to assure water quality, and the cost of the water used during the current flushing
procedures.

The benefits of this program to the utility would be that there would be an additional revenue
stream from the use of water for irrigation purposes and a reduction of maintenance activities
related to flushing activities.

The benefits to the residents would be that they would use the water to maintain their lawns, and
that there would be less wastage of water during operational flushing activities.

TBE Grour, INC,
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4.0 COST ESTIMATE

4.1  Water Treatment Facility
The proposed improvements to the water treatment facility include manifolding the raw water
piping to allow for more consistent dosing of chorine.

Budgetary Estimate ot Cost $15,000

4.2 Distribution System

The proposed improvements to the Distribution System include standardizing on blow-off
assemblies and incorporation into the system. Until problem areas are determined, an estimate of
10 blow ofT assemblies arc included.

Budgetary Estimate of Cost 10 units @ $1,500 cach installed ($15,000)
4.3  Operational System
The proposed improvements to the Operational System include compiling data in a spreadsheet
and creating an accurate distribution system map for documenting potential low chlorine and/or
poor quality water areas. Another operational task is to operate all existing valves to confirm
they are “fully open”™. Broken valves should be replaced.

Budgetary Estimate of Cost 10 hours per month /@ “manhour™ cost

TBE GROUP, INC.
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5.0 IMPLEMENTATION STRATEGY

The following recommendations are prioritized for implementation based on the most expedient
and cost-effective methods to improve water quality and optimize operational efficiency. The
strategy recommended is to implement a preventative maintenance program and then assess the
results of the program. This approach often resolves water quality issues without the need for
more ¢xpensive water treatment systems.

Implementation Task #1:

Piping improvements should be made to the existing yard piping so the two wells are manifolded
together with a single chlorine dosage point. Bypass piping should be incorporated into the
piping improvements. Pressures and flows into and out of the two hydropneumatic tanks should
also be further evaluated to ensure consistent pressures and flows can be maintained.

o Consistent chlorine dosing at the start of the distribution system should minimize
fluctuating chlorine residual test results in the distribution system.

Implementation Task #2:

TBE recommends developing a distribution system map to correlate low chlorine residual grab
samples with their respective locations within the disteibution system.

» The development of the distribution system map may quickly identify water quality
issues oceurring within specific locations in the distribution system and allow operational
maintenance activities to be applied on a prioritized basis, A table or spreadsheet may
accompany the map to help document the location of problem areas.

Implementation Task #3:

Verily that all water distribution valves are fully open. This may correct low pressure, low
chlorine residuals, odor, taste, black residue in toilets, and clogged filter complaints, with
subsequent flushing activities.

e Examination of the distribution map with problem areas shown may identify specific
areas to be field verified for proper water valve position. If any valves are found to be in
a closed or partially closed condition, they should be noted in the spreadshect by entering
the date and specific location of the valve. The valve should be fully opened and
subsequent flushing of the upstrcam/downstream distribution system should be
accomplished. Standard field testing of chlorine residuals should be taken. Periodic
chlorine residual sampling will need to be scheduled to assure residuals are being
maintained.

TBE GROUP, IXC.
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-

Monitor any location where a valve has been found and corrected to a fully open position
for other historical water quality issues such as: low pressure, odor, taste, black residue in
toilets, and clogged filter complaints. If these complaints continue, a high veloeity
flushing program may need to be implemented. and results monitored  and  recorded.
Persistent odor, taste, black residue in toilets, and clogged filters may require additional
cleaning methods to augment high velocity flushing procedures,

Identify all water valves on the Distribution System map and develop a SOP for a
periodic valve exercising program,

Implementation Task #4:

Schedule physical upgrades to the Water Distribution System.

If results of Immediate Action Implementation Tasks 1, 2, and 3 are not effective in
reducing or climinating water quality complaints in the areas of the distribution system
that terminate in 2-inch blow-off assemblies, schedule the installation of standardized
blow-off assemblies that will accommodate programmable automatic blow-ofl devices.

TBE Group, INC.
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a. Each water main passing through a conflict manhole shall have a flexible, watertight joint on each side of the manhole to
accommodate differential settling between the main and the manhole.

b. Within each conflict manhole, the water main passing through the manhole shall be installed in a watertight casing pipe
having high impact strength (i.e., having an impact strength at least equal to that of 0.25-inch-thick ductile iron pipe).

c. Each conflict manhole shall have an access opening, and shall be sized, to allow for easy cleaning of the manhole.

d. Gratings shall be installed at all storm sewer inlets upstream of each conflict manhole to prevent large objects from entering
the manhole.

(4) Separation Between Fire Hydrant Drains and Sanitary or Storm Sewers, Wastewater or Stormwater Force Mains,
Reclaimed Water Pipelines, and On-Site Sewage Treatment and Disposal Systems. New or relocated fire hydrants with
underground drains shall be Jocated so that the drains are at least three feet from any existing or proposed storm sewer, stormwater
force main, or pipeline conveying reclaimed water regulated under Part III of Chapter 62-610, F.A.C.; at least three feet, and
preferably ten feet, from any existing or proposed vacuum-type sanitary sewer; at least six feet, and preferably ten feet, from any
existing or proposed gravity- or pressure-type sanitary sewer, wastewater force main, or pipeline conveying reclaimed water not
regulated under Part III of Chapter 62-610, F.A.C.; and at least ten feet from any existing or proposed “on-site sewage treatment
and disposal system” as defined in Section 381.0065(2), F.S., and Rule 64E-6.002, F.A.C.

(5) Exceptions. Where it is not technically feasible or economically sensible to comply with the requirements in subsection (1)
or (2) above, the Department shall allow exceptions to these requirements if suppliers of water or construction permit applicants
provide technical or economic justification for each exception and provide alternative construction features that afford a similar
level of reliability and public health protection. Acceptable alternative construction features include the following:

(a) Where an underground water main is being laid less than the required minimum horizontal distance from another pipeline
and where an underground water main is crossing another pipeline and joints in the water main are being located less than the
required minimum distance from joints in the other pipeline:

. Use of pressure-rated pipe conforming to the American Water Works Association standards incorporated into Rule
62-555.330, F.A.C,, for the other pipeline if it is a gravity- or vacuum-type pipeline;

2. Use of welded, fused, or otherwise restrained joints for either the water main or the other pipeline; or

3. Use of watertight casing pipe or concrete encasement at least four inches thick for either the water main or the other pipeline.

(b) Where an underground water main is being laid less than three feet horizontally from another pipeline and where an
underground water main is crossing another pipeline and is being laid less than the required minimum vertical distance from the
other pipeline:

1. Use of pipe, or casing pipe, having high impact strength (i.e., having an impact strength at least equal to that of
0.25-inch-thick ductile iron pipe) or concrete encasement at least four inches thick for the water main; and

2. Use of pipe, or casing pipe, having high impact strength (i.e., having an impact strength at least equal to that of
0.25-inch-thick ductile iron pipe) or concrete encasement at least four inches thick for the other pipeline if it is new and is
conveying wastewater or reclaimed water.

Specific Authority 403.861(9) FS. Law Implemented 403.853(3), 403.861(12) FS. History—New 1-1-93, Formerly 17-555.314, Amended 8-28-03.

62-555.315 Public Water System Wells - Security; Number; Capacity; Under the Direct Influence of Surface Water;
Control of Copper Pipe Corrosion and Black Water; and Disinfection and Bacteriological Surveys and Evaluations.

In addition to the rules set forth in Chapters 62-524 and 62-532, F.A.C., the requirements of this section apply to public water
system wells.

(1) Well Security. Wellheads shall be enclosed by fences with lockable access gates, housed in lockable buildings or
enclosures, or otherwise protected against tampering, vandalism, and sabotage.

(2) Number of Wells. A minimum of two wells shall be connected to each community water system that is using only ground
water and that is serving, or is designed to serve, 350 or more persons or 150 or more service connections.

(3) Well Capacity. The total well capacity connected to a water system using only ground water shall equal at least the
system’s design maximum-day water demand (including design fire-flow demand if fire protection is being provided). In addition,
if the water system is a community system serving, or designed to serve, 350 or more persons or 150 or more service connections,
the total well capacity with the largest producing well out of operation shall equal at least the design average daily water demand,
and preferably the design maximum-day water demand, for the system. If a community water system interconnects with another
community water system to meet the requirements in subsection (2) above regarding number of wells, the total well capacity for the
combined systems shall equal at least the total design maximum-day water demand for the combined systems and, with the largest
producing well out of operation for the combined systems, shall equal at least the design average daily water demand, and
preferably the design maximum-day water demand, for the combined systems.

(4) Wells Under the Direct Influence of Surface Water. Ground water from some wells, especially shallow wells and radial
horizontal collector wells, and ground water from springs or infiltration galleries may be under the direct influence of surface water.
The Department shall determine whether ground water is under the direct influence of surface water by using the procedures

361




described in subsection 62-550.517(2), F.A.C., and subparagraph 62-550.817(2)(a)l., F.A.C. Suppliers of water using ground water
that is determined by the Department to be under the direct influence of surface water shall comply with applicable requirements
under Rule 62-550.817, F.A.C.

(5) Control of Copper Pipe Corrosion and Black Water. Applicants for a construction permit to connect a new or altered well to
a community water system, except those applicants who have submitted a complete application to the Department before August
28, 2003, shall include in the preliminary design report or design data accompanying their permit application the results of
measurements for alkalinity, dissolved iron, dissolved oxygen, pH, total sulfide, and turbidity in a minimum of one sample of raw
water from the new or altered well. These measurements may be performed by any authorized representative of the supplier of
water or applicant; but field measurements for dissolved oxygen, pH, and turbidity shall be performed following the appropriate
procedures in the Department of Environmental Protection Standard Operating Procedures for Field Activities, DEP-SOP-001/01,
as incorporated into Rule 62-160.800, F.A.C., and all other measurements shall be performed using an appropriate method
referenced in subsection 62-550.550(1), F.A.C., or in Standard Methods for the Examination of Water and Wastewater as adopted
in Rule 62-555.335, F.A.C. If the result for total sulfide equals or exceeds 0.3 mg/L, the applicant shall do the following:

(a) Provide aeration or other appropriate treatment of the water from the new or altered well to remove total sulfide as
necessary. Recommended types of aeration treatment for different water quality ranges are listed in the table below, which is
incorporated herein as guidance and not as a requirement. Direct chlorination shall not be used to remove (i.e., oxidize) 0.3 mg/L or
more of total sulfide unless the elemental sulfur formed during chlorination is removed.

POTENTIAL FOR WATER QUALITY RANGES POTENTIAL WATER TREATMENT
IMPACTS WITHOUT
TOTAL SULFIDE
REMOVAL
Low Total Sulfide < 0.3 mg/L Direct Chlorination?
Dissolved Iron < 0.1 mg/L
Moderate . 0.3 mg/L < Total Sulfide < 0.6 mg/L @ [Conventional Aeration’ (maximum
pH<72 removal efficiency = 40-50%)
or or
0-}?{ m%ﬂz« < Total Sulfide < 0.6 mg/L @ |Conventional Aeration with pH
pH > /.

Adjustment®® (maximum removal
efficiency =~ 40-50%)

Significant 0.6 mg/L < Total Sulfide < 3.0 mg/L @ |Forced Draft Aeration? (maximum

pH<7.2 removal efficiency ~ 90%)
or r

0
Og mg/L < Total Sulfide < 3.0 mg/L @ |Forced Draft Aeration with pH
pH>72

Adjustment“‘5 (maximum removal
efficiency = 90%)
Very Significant Total Sulfide > 3.0 mg/L Packed Tower Aeration with pH

Adjustment®® (maximum removal
efficiency > 90%)

'High iron content raises concern if chlorination alone is used and significant dissolved oxygen exists in the source water.
Filtration may be required to remove particulate iron prior to water distribution.

“Direct chlorination of sulfide in water in the pH range normally found in potable sources produces elemental sulfur and
increased turbidity. Finished-water turbidity should not be more than two nephelometric turbidity units greater than
raw-water turbidity.

3Increased dissolved oxygen entrained during aeration may increase corrosivity.

4Reduction of alkalinity during pH adjustment and high dissolved oxygen entrained during aeration may increase corrosivity.
Corrosion control treatment such as pH adjustment, alkalinity recovery, or use of inhibitors may be required.

SHigh alkalinity will make pH adjustment more costly, and use of other treatment may be in order. Treatment that preserves
the natural alkalinity of the source water may enhance the stability of finished water.
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Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

" PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler — Please type or print legibly)

System Name: Utilities, Inc. Q¥p(‘% LO.//\Q PWS I.D#:

System Type (check one): [:I Community [] Nontransient Noncommunity [] Transient Noncommunity

Address: -
City: State: ZIP Code:
Phone #: Fax #:

E-Mail Address:

SAMPLE INFORMATION (to be completed by sampler)

Sample Number: T0810779884CXD [- (D Location Code (if known) :
Sample Date:  08/13/2008 Sample Time: 15:00 AM (circle one)
Sample Location (e specific): SOC
Disinfectant Residual (Required when reporting results for trihalomethanes and haloacetic acids): mg/L Field pH:
Sample Type (Check Only One) _ Reason(s) for Sample (Check all that apply)
[ ] Distribution » [ ] Routine Compliance (with 62-550) [T] Quarterly (which Quarter? ____)
[] Entry Point (to Distribution) [] Confirmation of MCL Exceedance *[_] Special (not for compliance with 62-550)
[ JPlant Tap (not for compliance with 62-550) [ | Composite of Multiple Sites ** [] Violation Resolution
|:] Raw (at well or intake) D Clearance (permitting) I___I Replacement (of Invalidated Sample)
[ ] Max Residence Time [] Other:
|:] Ave Residence Time Sampling Procedure Used or Other Comments:
[] Near First Customer

*See 62-550.500(8) for requirements and **See 62-550.550(4) for requirements and

NOTE: See 62-550.512(3) for additional attach a results page for each site.

for nitrate or nitrite MCL exceedances.

Sampler's Name: m )J‘N SM%Q&;QJ/

Sampler's Phone #: Sampler’'s Fax #:

Sampler's E-Mail Address:

CERTIFICATION (to be completed by sampler) /
|, t SKesstal |

(Print Name) (Print Title)

do HEREBY CERTIFY that the above public water system and sample collection information is
complete and correct.

Signature: Date:

Reporting Format 62-550.739
Effective January 1995, Revised January 200¢ Page 71 0of & L < D




Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

LLABORATORY CERTIFICATION INFORMATION (to be completed by lab — Please type or print legibly)
ATTACH CURRENT DOH ANALYTE SHEET *

Lab Name: Advanced Environmental Laboratories, Inc Florida Certification #: E84589

Address: 9610 Princess Palm Avenue Certification Expiration Date: 06/30/2008
Tampa, FL 33619 Phorie #: (813)630-9616

ANALYSIS INFORMATION (to be completed by iab) Date Sample(s) Received: 08/14/2008

PWS ID (From Page 1): Sample Number (From Page 1): T0810779001

Lab Assigned Report Number or Job ID: T0810779001
Group(s) Analyzed & Resuits attached for compliance with Chapter 62-550, F.A.C.  (Check all that apply):

Inorganics Synthelic Organics Volatile Organics Disinfection Byproducts
Al 17 ] AN 30 KAl 21 [] Trihalomethanes
% Partial All Except Dioxin [] Partial [ ] Haloacetic Acids
[] Nitrate % Partial [] Bromate
[ Nitrite [] Dioxin Only Radionuclides [] Chiorite
[] Asbestos Only ) single Sample
[] Qtrly Composite** Secondaries
BPAl 14
Were any analyses subcontracted? Q)Yes |:| No Partial

If yes, please provide DOH certification numbers: [%%ﬁ 4’\ E%‘ O= 3,

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB*

CERTIFICATION
|, Tammie Heslin , P (W,

(Print Name) (Print Title)

do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the National
Environmental Laboratory Accreditation Conference (NELAC).

Signature: /S O Mj /L,./ Date: 9 /[S/O%

* Failure to pmb’de a valid and current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis
results will result in rejection of the report, possible enforcement against the public water system for failure to sample, and may
result in notification of the DOH Bureau of Laboratory Services.

** Please provide radiological sample dates & locations for each quarter.

COMPLIANCE DETERMINATION (to be completed by DEP or DOH)

Sample Collection Info Satisfactory: []Yes [ ]No Sample Analysis Info Satisfactory: [ ]Yes [ |No

[ ] Replacement Sample(s) Requested (circle or highlight group(s) above) [] Revised Report Requested (circle or highlight group(s) above)
|:| Additional Monitoring Required (circle or highlight group(s) above)

Reason(s): [ ] MCL(s) Exceeded [ ] Detection(s) [T] Incomplete Report
[] Missing Analyte Sheet(s) [] Location Unsatisfactory [] Analysis Unsatisfactory
[] Other:

Person Notified: Date Notified:

Comments:

Date Reviewed: DEP/DOH Reviewing Official:

Reporting Format 62-550.730
Effective January 1995. Revised January 2004 Page 20f5
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Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

INORGANIC CONTAMINANTS Report Number / Job ID:  T0810779001

62-550.310(1) PWS ID (From Page 1):

BT | Wame | Mer | Unts | PRENSE o] VRN | B | e | e | cotiteaton
1040 - ' |Nitrate (as N) | 10 | moL | 0047 U |SM4500NO3-F| 0047 |08/15/2008| 0943 | E84589
1041 |Nitrite asN) |© 1~ | mgL | 0039 u [SM4S00NO3-F| 0039 |[08/15/2008| 09:43 | EB84589
1005 |Arsenic | 0010 | mgk | 0.00072 u | EPA2008 | 000072 |08/20/2008| 22:05 | EB2574
1010 [Baum | 2 | mgL | 0007 EPA200.8 | 000030 |08/20/2008| 22:05 | EB2574
1015 |Cadmium - {0005 | mgL | o0.0002 ! EPA200.8 | 0.00016 |08/26/2008| 16:39 | EB2574
1020 |Chromium |- 04 | moiL 0.00043 u EPA200.7 | 000043 |0818/2008| 15:47 | EB2574
1024 |Cyanide | 02 | mgL | 0.0014 U |SMA4500-CN-E| 00014 |08/26/2008| 18:06 | EB4589
1025 [Fluoride | 40 | mglL | 016 [ EPA 300.0 0.047 | 08/21/2008| 12:11 | EB4589
1030 fLead 0,015 | mg/L 0.0003 [ EPA2008 | 000012 |08/20/2008| 22:05 | E82574
1035 [Mercury 0.002 | mglL | 0.000024 U EPA245.1 | 0.000024 |08/27/2008| 17:27 | EB82574
1036 [Nickel .~ | 01 mg/L | 0.00098 u EPA200.7 | 0.00098 |08/20/2008| 13:25 | EB82574
1045 |Selenium | 005 | mgL | 0.001 | EPA200.8 | 000098 |08/20/2008| 22:05 | EB2574
1052  [Sodium | 160 | mglL 1 EPA200.7 0.18  |08/18/2008| 1547 | EB2574

1074 |Antimiony 0.006 | mg/l | 0.00018 u EPA200.8 | 000018 |08/20/2008| 22:05 | E82574
1075 {Berylium | 0.004 | mgL' | 0.00011 u EPA200.7 | 000011 |08/18/2008| 15:47 | EB2574
1085  |Thallium 0.002 | mglL | 0.000061 u EPA2008 | 0.000061 |08/20/2008| 22:05 | EB2574

Reporting Format 62-550,730
Effective January 1995. Revised January 2004 Page 3 of 5

“Results must be reported with appropriate qualifiers in accordance with Florida Administralive Code Rule 62-1 60, Table 1. Results qualified with A, F, H, N. O, T, Z, ?, *, are unacceptable far
compliance with 62-550. Resuits qualified with a J, Q. R, or Y must be accomnanied hy writlen justification and will be evalu. i on ircase by cass basis. To avoid a moni 3 violation unacceptable
-suits must bo replaced with < etz resuls from samples collected durits. . e movitading period




Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

SECONDARY CONTAMINANTS Report Number / Job ID: 70810779001
62-550.320

PWS ID (From Page 1):

i 0058 | 1| | EPA2007 | 0056 |08/18/2008| 15:47 E82574

13 EPA 300.0 2.7 |08/21/2008| 12:11 E84589

0.0038 EPA200.8 | 0.00040 |08/20/2008 | 22:05 E82574

0.16 | | EPA300.0 | 0047 |08/21/2008| 1211 | EB84589

0.088 I EPA200.7 | 0.012 |08/18/2008| 15:47 E82574

1 0.006 EPA200.8 | 0.00023 |08/20/2008 | 22:05 E82574

- 0.000062 | U EPA200.8 |0.000062 | 08/20/2008 | 22:05 E82574

3.3 U EPA 300.0 33 |08/21/2008 | 12:11 E84589

0.022 EPA200.8 | 0.0043 |08/20/2008| 22:05 E82574

3.2 U SM 2120B 3.2 | 08/14/2008| 17:37 E84589

s 1.0 U SM 21508 1.0 |08/14/2008| 14:00 E84589

“ "H‘{ S OB R _ 7.8 EPA 150.1 0.10 |08/22/2008| 10:20 E£84589

1930 |Total Dlssolved Solds | 500 | mgl | 250 EPA1601 | 10 |08/15/2008| 09:03 | EB4589

2905 FeahﬁﬁgAgénts Bk 05 | omg | 0.09 | EPA425.1 | 0051 |08/15/2008| 10:05 | EB84589

Reperting Format 62-550.730

Effective January 1995, Revised January 2004 Page 4 of 5

“Resuills must be reported with appropriale qualifiers in accordance with Fiorida Administrative Code Rule 62-1 60, Table 1. Results qualified withA. F H, N, O, T, Z, 7, ", are unacceptflbie for
compliance with 82-550. Resuits qualified with a J, Q. R, or Y must be accompanied by written justification and will be evaluated on a case by case basis. To avcid a manitaring violation, unacceptable
resulls must be replaced with acceptable resuits from samples collected during the same monitoring period.




Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

RADIONUCLIDES : Report Number / Job TO%/O7>903/

62-550.310(6) PWS ID (From Page 1):

Contam its | AnalysiET[@uaifier| Anawteal, |  “Lab | Rol. | -Analysis [ARaySE | Analysis [ DOH Lab
#5211 N ‘ j__’e's’tif%?éf ??a“ﬁer ; }MQﬁﬁ%%s;f . MDL R L o Bmor | :,fkﬁ?até;).' " ‘Timé | Cettification #
4006 0.038 U EPA 200.8 0.038 08/20/2008 22:05 E82574

*** If the results exceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi/L, measurements for radium-226 and uranium are
required.
**** If uranium (U) is reported as a measurement of activity (pCi/L) it will be converted to a mass measurement (ug/L) by multiplying the result by 1.5.

***** Reserved

Repaorting Formal 62-550.730
Effective January 1995, Revised January 2004 Page 50f 5

“Results must be reported with appropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A. F. H, N. O, T, Z, 7, *. are uracceptable for
compliance with 82-550. Resuits qualified with a J, Q. R, or ¥ must be accompanied by written justification and will be evaluated on a case by case basls. To avoid a monitoring violation, unacceptable
resuits must be replaced with acceptable results from samples collected during the same monitonng period




Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

RADIONUCLIDES Report Number / Job ID: T0810779-002
62-550.310(6)

PWS ID (From Page 1):

Cont . Analysi .+« | Analytical | Lab Analysis | Analysis | Analysis DOH Lab
D Contam Name MCL| units | "2 | Qualifier Met)r':od moL | RP | Eror Date Time | Certification #
4000 | Gross Alpha (excturenum) | 15** | pGCilL 2.1 EPAS00 | 09 | 3 0.7 08/23/08 10:06 | E83033
4002 | Gross Alpha (nciuranum) | *** | pCilL 1 E

Ea 213 H ) *hAkk E
4006 | Combined Uranium pCilL
(U-234, U-235, & U-238) 30 ug/L 1 E
4020 | Radium-226 " 1.3 EPA903.1| 0.1 1 0.2 08/27/08 | 11:48 | E83033
4030 | Radium-228 > e 0.7 u EPf‘\RRa- 07 | 1 0.5 08/27/08 | 10:41 | E83033

"k

If the results exceed 5 pCi/l, a measurement for radium-226 is required.

***  If the results exceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi/L, measurements for radium-226 and uranium are
required.

**** If uranium (U) is reported as a measurement of activity (pCi/L) it will be converted to a mass measurement (pg/L) by multiplying the result by 1.5.

=+ Reserved

Reparting Format 62-550.730 §
Effective January 1995, Revised January 2007 Page 6 of 9

‘Results must be reported with appropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A, F, H N, O T. _Z, 2. are gnac;ept_able for "
compliance with 62-55C. Resuls qualified with a J. Q, R. or Y must be accompanied by written justification and will be evaluated on a case by case basis. To avoid a monitoring violation, unacceptable
results must be replaced with acceptable results from samples collected during the same monitoring period.



VOLATILE ORGANICS

62-550.310(4)(a)

Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format

Report Number / Job ID: 70810779003

PWS ID (From Page 1):

o378 “EPA524.2 g 08/16/2008 | 01:20 582574
: 2380 U | EPA524.2 0.5 | 08/16/2008 | 01:20 E82574
2955 “ylen u | EPA524.2 5 | 0816/2008 | 01:20 E82574
2564 |Dich U | EPA524.2 08/16/2008 | 0120 | EB82574
: g‘éés» U | EPA5242 | 081162008 | 01:20 E82574

2068 |par: U | EPA524.2 5 | 08/16/2008 | 0120 | EB82574
zgze U | EPA5242 5 | 08/16/2008 | 01:20 E82574
.'2'9771‘":.‘5’4 U | EPA5242 0.5 | 08/16/2008 | o120 | E62574
3976 |ira U | EPA524.2 5 | 08/16/2008 | o01:20 | E82574
2080 mz. U | EPA5242 05 | os/ter008 | o120 | EB2574
" 3081 U | EPAs24.2 0.5 | 08/16/2008 | 01:20 E82574
o082 }' : U | EPA524.2 | osr6r2008 | 0120 | EB2574
2883 U | EPA5242 05 |o8162008 | o120 | E82574
¢ ._2"93321}" U | EPA524.2 0.5 |08/16/2008 | 01:20 | EB2574
2085 | U | EPAS242 )5 | 08/16/2008 | 01:20 | E82574
e ', U | EPA5242 5 | os/te2008 | o120 | E82574
'-_2_‘959 U | EPA524.2 6 | 08/16/2008 | 01:20 E82574
- -,’2-9;,5_',.-7' : U | EPA524.2 08/16/2008 | 01:20 | E82574
2081 |7 i3 U | EPA524.2 08/16/2008 | 01:20 E82574
; -:1;99:2: : '»_Ethylﬁerfténe 0.19 U | EPA524.2 0.5 | 08/16/2008 | 01:20 E82574
2996 Styrenie - 0.18 U | EPA524.2 5 | 08/16/2008 | 01:20 E82574

Reparting Format 62-550,730
Effective January 1995, Revised January 2004

Page<Sofr? >

“Resulls must be reported with 2ppropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A F, H, N, O, T. Z. 2. *, are unacceptable for '
compliance with 62-550. Resulls qualified with a J, Q. R, or Y must be accompanied by written justification and will be evaluated on a case by case basis. To aveid a monitoring violatiori, unacceptable
resuits must be replaced with acceptable results from samples collected during the same monitoring period



http:1~~hlQ'~irijth/.~.pe

Florida Department of Environmental Protection
Safe Drinking Water Program Laboratory Reporting Format
SYNTHETIC ORGANICS Report Number / Job ID:  T0810779004

62-550.310(4)(b) PWS ID (From Page 1):

‘Conta S AN Y T TTRE

5. Qlaife] e PR | ceriiion:
U | EPA508 | 0.0020 0 D1 08/18/2008 08/21/2008 15:07 E82574
U | EPA508 | 0.0033 | 0.02 |08/18/2008|08/21/2008] 15:07 E82574
: U |[EPA508 | 0.011 | 0.1 ]08/18/2008]08/21/2008] 15:07 E82574
)| Toxapk en U |EPA508 ] 0.091 | .1 108/18/2008|08/21/2008] 15:07 EB2574
31 - Balapi U |EPA5153] 1.0 | 1 _|08/23/2008[08/25/2008] 14:32 E82574
U [EPA5492] 76 0.4 108/19/2008|08/19/2008| 17:36 E82574
U [EPA548.1] 4.8 | 9 ]08/19/2008[08/20/2008] 13:18 E82574
. U |EPAS47 | 6.5 | 6 |08/26/2008(08/26/2008| 18:59 E82574
0.95 U |[EPA525.2] 095 | 0.6 |08/25/2008|08/25/2008] 23:17 E82574
0.57 U |[EPA531.1] 057 | 2 ' [08/21/2008(08/21/2008| 19:56 E82574
0.19 U [EPA525.2] 0.19 | 0.07 _|08/25/2008/08/25/2008] 23:17 E82574
0.77 U |[EPA5252| 0.77 | . 0.8 ]08/25/2008|08/25/2008| 23:17 E82574
0.23<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>