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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT DO NOT TREAT WATER 
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Mown : MAY- 
YEAR : 2008 

OPERATOR: ~ , W I I I I O ~ V  

DATE 
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CRESCENT HEIGHTS 
PWS: 3480255 
CUP: 2-095-0212 NRM 

TOTAL 
GALLONS 

MONTH : JUNE 
YEAR : 2008 1 

OPERATOR: E. ~ i ~ t i a m r  

2 METER 6 METER REMOTE COMMENTS DATE 
3REVIOU 

1 

2 
3 
4 

5 
6 
7 
E 
9 
i o  
11 

12 
13 

14 

15 

16 

17 

18 
10 
20 
21 

22 

23 
24 

25 
26 

27 
28 
29 
3.0 
31 
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CRESCENT HEIGHTS 
PWS: 3480255 
CUP: 2-095-0212 NRM 
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DATE 
'RNIOU 
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2 
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5 
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7 
8 
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10 

11 

12 
13 

14 

15 
16 
I? 
i 8  
19 

20 
21 
22 
23 
24 
25 
26 
27 
28 
29 

30 

31 

TOTAL 1 1 

MONTH : JULY -' 

YEAR: 2008 
OPERATOR; E. Witllarns 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT TER 
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CRESCENT HEIGHTS MONTH : AUGUST 
PWS: 3480255 YEAR : 2008 '* 

CUP: 2-095-0212 NRM OPERATOR: E. Wllllarns 

r 
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CRESCENT HEIGHTS 
PWS: 3480255 
CUP: 2-095-0212 NRM 

MONTH : SEPTEMBER ., 

OPERATOR: E. Wiiliarns . 
YEAR : 2008 

, 



831VM 1V38l ION 00 1VH.l SW3lSAS 3hlln33SN03 UOA J.HOd38 NOllW3dO AlHlPJOW 

i 



L 

TOTAL 
DATE GALLONS 2" METER 6" METER REMOTE 

PREVIOUS rZcl.2 I 61 6' 2 Y ? 7 5  r A 9 w m  f .  I 

r 

COMMENTS 
L7.J 

L 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS WATER 
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MONTH :NOVEMBER CRESCENT HEIGHTS 
PWS: 3480255 YEAR : 2008 
CUP: 2-095-0212 NRM OPERATOR: E. Willinrnr 

TOTAL 1 DATE 1 GALLONS I 2" METER 
PREVIOUS 177 I w p  2 o j r 3  

TOTAL 1 DATE 1 GALLONS I 2" METER 
PREVIOUS 177 I w p  2 o j r 3  

8 I I 

16 I 
4 7  I tclr. CCC) I i 7 3 : t  

t 27 1 I 
22 

6 METER REMOTE COMMENTS 
7 7 1  

L 





CRESCENT HEIGHTS 
PWS: 3486255 
CUP: 2-095-0212 NRM 

MONTH :DECEMBER - 
YEAR : 2008 

OPERATOR: E. Wil\iamr 
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MONTH1 - OPERATIOI REPORT FOR CONSECUTIVE SYSTEf THAT DO NOT TREAT WATER 

FILE COPY 

Pnge I 



DAVIS SHORES 
PWS: 3480272 
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DAVIS SHORES 
PWS: 3480272 

MONTH: ‘F=t?-lo. 
YEAR: z o o 7  



See page 3 for instructions. 

MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT 00 NOT TREAT WATER 
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TOTAL 
GALLONS 

r 

METER 
READ REMOTE COMMENTS 

DAVIS SHORES 
PWS: 3480272 

DATE 
'RMOU!  

1 
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4 
5 
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0 
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14 
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30 
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MONTH: MARCH 
YEAR: Wtt7 
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DAVIS SHORES 
PWS: 3480272 

MONTH: l'ty 
YEAR 2-7 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT 00 NOT TREAT WATER 
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A l h  Finch C-7806 
Prinled or TIPed Name Licrmc Number M 1-Me 

Page I 
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DAVIS SHORES 
PWS: waom MONTH: LKIC 

YEAR: -07 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT DO NOT TREAT WATER 
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DAVIS SHORES 
P.. PWS: 3480272 

DATE 
'REVIOU! 

1 
2 
3 
4 
5 
6 
7 
8 
9 
$0 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 

28 

TOTAL 
GALLONS 

- --:. ,*i'tf 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT DO NOT TREAT WATER 

knowledge and belief. 

Alhn Finch 
kinled or Tmd Name Liicnx Namhcr or I itlr 

Page I 
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DATE 

1 
PREVIOUS 
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TOTAL METER 
GALLONS READ REMOTE COMMENTS 

L1675P t n 3  
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15 
16 
17 
18 
19 
20 
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3 3, ~ 0 0  41-67? i 

DAVIS SHORES 
PWS: 3480272 
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DAVIS SHORES 
pws: 3480272 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT DO NOT TREAT WATER 

See page Z fur inrrmnions. 
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DAVIS SHORES MONTH: 
PWS: 3480272 YEAR: z o a - 7  

0PERATOR:Plbt fib& &-7kd6 
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DAVIS SHORES MONTH: ewber  
PWS: 3480272 YEAR: 2007 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT DO NO 
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See pay: 2 fur inmuaions. 
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DAVIS SHORES MONTH: Det ~z*tb r 
PWS: 3480272 YEAR: 25~0~7 

I-:> 1. <. i OPE RATOR: b t 

DATE 
PREVIOUI 
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DAVIS SHORES 
PWS: 3480272 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE NOT TRE T 



DAVIS SHORES 
PWS: 3480272 
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MONTH: February 
YEAR: 2008 
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See pige 2 for instructions. 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT 0 



DAVIS SHORES 
PWS: 3480272 
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DATE 
'REVIOU; 
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MQNtH : MARCH 
YEAR : 2008 

OPERATOR:CMA WILUAMI 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS T WATER 
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DAVIS SHORES 
PWS: 3480272 

TOTAL 
GALLONS DATE 

PREVIOL 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT 00 NOT TREAT WATER - 
See pse  I! far innruclianr. 
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TOTAL 
GALLONS 

DAVIS SHORES 
PWS: 3480272 

METER 
READ REMOTE COMMENTS 

MONTH : MAY 
YEAR : 2008 

OPERATOR; E. wllliorns 

DATE 
'REVIOUS 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
'12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 

r .  



e-* f;i'"i 
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TOTAL 
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DAVIS SHORES 
PWS: 3480272 

METER 
READ REMOTE COMMENTS 
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'REVIOU! 
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MONTH : JUNE 

YEAR : 2008 
OPERATOR: E. Williams 
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TOTAL METER 
GALLONS READ 

DAVIS SHORES 
PWS: 3480272 

REMOTE COMMENTS DATE 
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MONTHLY OPERATION REPORT FOR CONSECUTIVE SYSTEMS THAT DO NOT TREAT WATER 
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MONTH : AUGUST 

OPERATOR: ~.wllloms 

DAVIS SHORES 
PWS: 3480272 YEAR:2008 , 
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DAVIS SHORES 
PWS: 34ao272 

TOTAL 
DATE I GALLONS 

PRNJOUSI h 30 
4 I 

4 I /5*,4L)" 

MONTH : SEPTEMBER 

OPERATOR E, winit~ms 
YEAR ; 2008 
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DAVIS SHORES MONTH : OCTOBER 
PWS: u a o m  YEAR : 2008 

OPERATOR: E. wiiitomt 
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DAVIS SHORES MONTH :NOVEMBER 
PWS: 3480272 YEAR : 2008 

OPERATOR: E. Wtlliamr 
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DAVIS SHORES MONTH :DECEMBER 
PWS: 3480272 YEAR : 2008 

OPERATOR: E. Willlams 
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8 Charlie Crirt 

'lt' Jcff Kankaap Environmental Protection &S I.t.Covemor 

Florida Department of Gavcrnor 

Central Disrricr 
3 19 Mnguirc Doulcvard. Suifa 2?? AdL&herl w. Sole 

OrlnnJa, Florida 31803.3767 SLWtiUuy 

Mr. Patrick Fiynn, Regional Oirector 
Utilities In& of florida 
200 Weatherafield Avenue 
Altamonte Springs, FL 32714 

OCD-PW-SS-07-1109 

Qnnae Countv - PW 
Crescent Heights Subdivinion (Cansecutwe) 
PWS ID Number 3480255 

Davis Shores (Consecutive) 
pWS 10 Numbe r 3480272 

Dear Mr. Fiynn: 

This confirms visits to the sub@cC ccmmunily public water systems on August 1, 2007, by Chris Rossing 
to conduct sanitary surveys, Copies of the aanitary sutvey reports are endosed for your reference and 
recoids. 

Then were no deficiencies at yourwater plants at the time of'our visit. The overall operation of the water 
ptanW was good, which is a credit to both yo0 and your operators. The Department apprecates the 
excellent work being done on your water systems and values your continued spirit of cooperation in 
complying with Department rules. 

If you have any questions, please canfact Chris Rossing at the above address or by phone at (407) 893. 
3319 ext. 2294. 

Sincerely, 

KMDlcr 
Enclosures 

cc: Chris Rossing, FDEP 

Kim Dodson. Environmental Manager 
Drinking Wafer Compllancs/Enforcement 



State of Florida 
Dapament of Environmental Protection 

Central District 

Sanitary Survey Report for Consecutive Water Systems 
that Do Not Retreat Their Water 

System Name CHESCEhT IIEIGIITS Sm ICOh'SEC1:TIVE) County Qr,lnae PWS ID f 
System Location Amelin Srrw.  Orlando. FL )?Ill4 Phone 4071SI59-1919 
Owner Name Uiilitic5 Inc. o f  Florida Aitn: Patrick Flvnn Pnone ~n7iRI59-I 9 I 9 
Owner Adaress 
COntact Penon Palrick C. Flwn Title Rccional Dinwar Pnone 407:S69-1919 

3480255 

200 \\'e;lil~enfield Aicnue. Altnnlontd Sorinrri. FI, 32714 

Th's Survey Date nil 107 Last SLrvey Date 6I?9/05 Last C.I. Date .¶I? I I99 

PURCHASED WATER SOURCE 
PWS Name Orlundo Lt i l i t ics Corninisdon 

Source Design Capacity 
Treatment: Djsinfect ion. CQKOS ion control. r m t c 4 o r  

PWS TYPE & CATEGORYtCLASS 
IE] ConsecutiveXommunity (6) 

Consecutive/Non-community 

PWS STATUS 
Approved system with approval number &date 

Consecutive/Non-transient non-community PWS ID# 348096' 

coniml. flunridntion. and ozonation. 

A AUXILIARY POWER SOURCE 
0 Yes None NotRequired 
Source Purchmed 

SERVICE AREA CHARACTERISTICS 
Subdivi.iinn 

FoodSewice: a y e s  O N o  R N / A  

DISTRIBUTION SYSTEM 
Number of Service Connections 277 
Population Served 969 Basis Om.ntor 
Flow Measuring Device 
Chlorine Residual 0 73 
Backflow Prevention Devices: Yes No 
Cross-connections Nono ohrcrved 
Written Cross-connection Control Program: Yes 

Muter Muicr fourctia SC& 

. _ _ -  
Bacteriological Monitoring Monrhlv 
Coliform Samplina Plan: Yes tI No [7 N/A __ 
Lead and Coppe~Sampl i~ h n f i  in 2005. dt le in 
Ai?L - 
Commer - - 

OPERATION & MAINTENANCE 
Certified Operator: Yes c] No Not required 
Operatorls) & Certification Class-Number: 

MORs submitted regularly? Yes No c] NIA 
Data missing from MORs? @ No 0 Yes 0 NIA 

Allin Finch C-7806 

Comments 

DEFICIENCIES: 
No dcfrcicncics noted at the time o f  
inswction. 

Inspector Title Envimnnrcnrot Scecinii$t I Date 811 5/07 

Title Dale 9/10r'07 
d2hfL- 

Approved by 

2 



State of Florida 
Oepartment of Environmental Protection 

Central District 

Sanitary Survey Report for Consecutive Water Systems 
that Do Not Retreat Their Water 

r 

System Name DAVIS SHORES [COSSECUTIVEE) County Orancc PWS IO # 3480272 
System Location Slain Sircct. Windcnncrc. FL 34786 Phone 3071869- I9 19 
Owner Name Utilities Inc. ofFloridn, Aim: Patrick Flvnn Phone 307l869-1919 
Owner Address 
Contact Person Palrick C. Flvnn Title Recionnl Director Phone 407iR69-I 9 I c) 

200 \Venthersfwld Avenue. Altamotik Snrinw. FL 3 2714 

This Sunrey Dale 81 I /07 Last Survey Date 6/19/04 Last C.I. Date 4,c7/c)c) 

PWS TYPE 8 CATEGORYICLASS 
ConsecutiveKommunity (6)  % ConsecutivelNon-transient non-community 
ConsecutivelNon-community 

PURCHASED WATER SOURCE 
PWS Name 
PWS IO # 3481556 
Source Design Capacity 32.457 000 rad 
Treatment: Pisinfeaion. n crminn. flaoridatinn. & 

OCUDNcstcm R ecionnl Water Svstrm 

PWS STATU6 
@ Approved system with approval number & date 

Accepted 
Unapproved system 

SERVICE AREA CHARACTERISTICS 
Subdivikm 

FoodSewice: U Y e s  U N O  mN/A 

DISTRIBUTION SYSTEM 
Number of Service Connections 57- 
Population Served I43 Basis Onerntor 
Flow Measuring Device Master Muter tniirchnscd).. 
Chlorine Residual 1.29 
Backhw Prevention Devices: a Yes 0 No 
Cross-connections None obve nvd 
Written Cross-connection Control Program: Yes 
Bacteriological Monitoring Monthlv 
Coliform Sampling Plan: Yes 0 No 0 NIA 
Lead and Copper Sampling 

AUXlllARY POWER SOURCE 
Yes None NotRequired 

Source Purcllnscd 

OPERATION a MAINTENANCE 
Certified Operator: 
Operator(sl& Certification Class-Number: 

Yes 0 No 0 Not required 

kllan F ikh  (7 71306 
MORS submitted regularly? Yes No 0 NIA 
Data missing from MORS? N O  0 Yes 0 NlA 

Comments 

DEFICIENCIES: 
No dcficiuncies noted at the time of 
inspection. 

lnspetctor Title Envirnnmmtnl Swcinli~t I Date s i m  

Titta Environmental Manerer Date 911 0107 ---"(lxx-- 
Approved by 

3 
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Department of . 
6 R t d ’  * Environmental Protection isz,wps a 

Central District 
3319 Maguira Boulnrnrd. SuiCc 232 

Orhndo. Florida 32803.3767 I? E C E JVE@c~;~~e 
Jely 1,  2004 JUL 1 2  

Utilities. Inc 
200 Wentheafield Avcnuo 
Alrlnionre Springs, FL 32714 

Artention: Brim Gongrc 

Orange County - P W  
Davis Sliorcs orid Crescent Flcights 
PWS ID Numlier 3350272 and 3350155 

Dear Mr, Cionp: 

T b  Dcpurtmenl conducted nmnitaly survey of your piihlic water syrtcm on June 2Y, 2004. n i y  
inspection WY conducted by Mary Pace of this office. A copy o f  tlic snnitary stinvy ~ p o n  is 
cncloscd for your reference and records. 

lhcrc were nu dclicicncies ot your w e r  p h t  at the time of our visit. Ihc overall upcrdilion of 
the water p l a t  was good, which is a credit to both you and your ofx’rator. The Dcpurtnicnt 
appn.ciutcs tho excellent work k i n g  done on your water system nnd values yoiir contiiiucd spirit 
of cooperotion in complying with Department rules. 

If you Iiave uny questions concerning this Ictter, plcsse coiittilct blmy I ’ m  i it  the above address 
or by phone at (407) 894-7555 cxtcnsion 2294. 

Sincerely, 

RCAmp 
Ikclosurc 



State of Florida 
Department of Environmental Protection 

Central District 

c 

L 

Compliance Inspection Report for Consecutive Water Systems 
that Do Not Retreat Their Water 

System Name Dnuis Shores County Oronue PWS ID # 3480272 
System Location hhin SI. Windermere Owner Name Utilities. Inc. Phone 507-869-1919 

Owner Address 200 Wenrhcrsficltl. Aw. Altnmonte Sminw. FI. 32114 
Contact Penon 
This Survey Date 

Phone 

Title Phone 
402t97 Last C.I. Date 6/18/98 

PWS TYPE & CATEGORYICLASS 
Consecutive/Community 

0 Consecutive/Non-transient non-community 
0 ConsecutIvelNon-community 

PWS STATUS a Approved system with approval number & date 

0 Accepted 
0 Unapproved system 

SERVICE AREA CHARACTERISTICS 
Rczitlcntial 

Food S e v  

DISTRIBUTION SYSTEM 
Number of Service Connections 
Population Sewed Basis 
Flow Measuring Device 
Chlorine Residual 1.7 n i ~ 5  52 Ookda IC 

Backflow Prevention Devices: Yes 0 NO 
Cross-connections nniic noted 
Written Cross-connection Control Program: Ye% 
Bacteriological Monitoring Monthlv 
Coliform Sampling Pian: a Yes 0 NO N/A 
Lead and Copper Sampling @OS - 9/05 

Nwtcr Meter [ P u r c b n d L  

COMET: SITE IO PROJECT ID 

PURCHASED WATER SOURCE 
PWSName OCUD I Western 
PWS ID # 
Source Design Capaclty 4?.45?.00O wl 
Treatment: 

348 t 546 

AUXILIARY POWER SOURCE 
0 Yes 0 None NotRequired 
Source Pureltaced 

OPERATION IL MAINTENANCE 
Certified Operator: Yes 0 No Not required 
Operator(s) & Certification Class-Number: 

MORS submitted regularly? u Yes !-.I No u NIA 
Data missing from MORS? c] NO 0 Yes 0 NIA 

Comments 

DEFICIENCIES: 

Title Ens?. Smcinlist 111 Date ? ! J / ( c  

Title Envirnnmcntnl Manncer Date 

Inspector ~ 9 2 ~  
Approved by 
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Stare  of Ytoribn 
Bepnrtment of Cnbironnieiitill @rotecrion 

I 
l 

LFSUED: ~QSROM LICENSE NO.: 8527 I 1 

THE CLASS C WASTEWATER TREAThlENT PLAKT O P E U S O R  NAhED BELOW IS 
LICENSED LNDER T I E  PROVISIONS OF CILWZR 403, FLORIDA STATUTES. 

STEPHEN J HABERY 

CHARLIE CRIST 
DISPLAY IS REQUlRED,BY .LAW 

I I’IE CLASS C DRINKING I T E R  TRLYI-ivtNT I’I.AST OPEWIOK NAMED BELOW IS 
LICLiSEU UNDER THE PRO\‘ISlOh’S OF CkL41”TEK 403, FLORlDA STA‘IVCS. 

i 

VALID UNTIL: 40012011 

1 CIinKLlECHlST 
UOVMHUH 

STEPHEN J HABERY 

RIICHAEL \\! SO E 
DISPLAY IS REQUIRED BY LAW -_ S ~ C R E l A R Y _  ~ 



acparriacnt 01 &nbitonnicntnl gwotettion 
L i c m s E  KO.: n o m 9  

THE CLASS B WSEWA'TER TRErUKfIXT PLiLUT OPERATOR NAMED BELOW IS 
LICL2SED LYDEK T P  PRO\lSIONS OF CHAPTER 403, FLORIDA STATUTES. 

\;u1n UhTIL: 4L3012011 

STEVER L. PFOUTS 

i 
hIICREL M; SOLE { 

#I I ClDVlRNOR DISP-LAY IS REQUIRED BY LAW BCCRCIAAY I 
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Drpnrtmciit of @itbirontnrnta[ j3rotctrion 

1128ROO9 LICENSE NO.: UO14llJ6 
A i’ ‘) ISSUED 

t 
THE CLASS B D R I W G  WATER TREATMEW P L W  OPERATOR NtUfED BELOW IS 
LICENSED UNDER THE PROVISIONS OF CIu\pTER 403, FLORIDA STATUTES. 

VALLOUNTLL: JnwzO11 

i‘ 

ELSA MATARLO WILLIAMS 

MICHAEL W. SOLE 

- 1  
‘1 CHAlUIECRlST 
I 1, .I 

- f l  1. (iovemon DISPLAY IS REQUIRED BY LAW SECRETARY 

3 10 3 V d  7 G z ; i ; G ” I  603i I 5  I /90 





UIF RATE CASE - 2008 EMPLOYEE LICENSE INFORMATION 

First Name/MILast Name 

Daniel S. Anderson 

Stephen (SIewe) J. Habery 

Sleven LPfouts 

Title 

Lead Operator 

Lead Operator 

Lead Operator 

System(s) 

Crownwood 

Orangewood 
Buena Vista MHP 
Buena Vista Manor US 

Summertree 
Summertree US 

Golden Hills 

Weathersfield 
Oakland Shores 
Little Wekiva 
Park Ridge 

Classification 

Class A DWTPO 

Class A WWTPO 


Class C DWTPO 

Class C WWTPO 


Class C DWTPO 

Class B WWTPO 


Type 


A 


C 


C 


Description 

Class A Drinking Water Treatment Plant Opefdtor - FDEP (0007141 
4/30/11 ) 

Class C Drinkin9 Water Treatment Plant Operator - FDEP (0008012 
4/30/11 ) 

Class C Drinking Water Treatment Plant Operator - FDEP (0014204 
4/30/11 ) 

Type 


A 


C 

B 

Description 

Class A WW Treatment Plant Opefdtor - FDEP (0006490 4/30/11) 

Class C WW Treatment Plant Operator - FDEP (0008527 4/30/11) 

Class B WW Treatment Plant Operator - FDEP (0009509 4/30/11) 

I 

I 

Phillips 
I 

Crystal Lake 
I 

Ravenna Park 
Jansen 
Crescent Heights Class C DWTPO 

Williams Eisa M. l.ead Operator Davis Shores Class C WWTPO C Class B Drinking water Treatment Plant Operator - FDEP 0014846 4/30/11 C Class C WW Treatment Plant Operator - FDEP 0014187 4130/11 

M:11 AlTAMONTEIUTl.ITES IIClUtF\(. 179) 2009 Rate CaselAdditional Engineering InfonnationlEmployee Certification - License OOOJmenlation Informabon.xls IEmply Certificationl Page 1 
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C '  '":' " ' Z . '  &ter/hhwaterTnabncnt Opcit&f I 1  I 

3pentiOaS 

VOn-Exemqt 
h a  Manager 
Jnder direct supvision, performs mutine tasks dated to the opendon of 
lnter and/or wastewater matment facilities. Assists with nn$taining pLmt 
:ompliance d EPA stadan+ and state water C o d i n  Perfonrs g e d  
:leaning of grounds and bddings. Ensnres p h  Safery and s l n ; t a F I  
rquuemm tp. 
= opelatesand maiutains waxer and/ or a~~wafer maunent equipmew 

emuring coqliance with state and federal environmunal plotection limits. 
Monitors and sampler well and growhater upon entry to the Srjfem 
Adjusts treatneat levels when belowstadd variances uc detected 
SampIes water prior to uridng system 
Detecrs and repom atypical condidons, such as: damaged, mplfuacdonins 

consumption, expaed wiring and other safety hwds. 
= Conducts ongoing repairs to equipment, or shuts down equipmem for 

more extensive maintenance and npw, activating &ernate equip- as 
needed Requests setvices of ourside maintenance vendor for major rep;rS 
and overhauls. 
Activates pumps, valves and other pmcessiug equipment to move water 
through various uearrnent processes. Disposes of waste materials I P ~  
from wdtef in line with Company procedures and gcrvermncnt conmls. . Asskts Lead Opentor with emergency procedurts in the event of overflow 
or spill of chemicals or unpurifLd a~tu. Follows safetypmtocoL . Adds chemicals to water by predetmnhcd formula. Advises Lui Operator 
when minimum imrmtolyhels of rhese mperials have been r e d d  

9 Reads and Mms merers and gauges on central c o d  panel, or at 
individual machines or sages in the tteatrnem pnxess. Adjusts cornrob as 
needed. Revievcs computer ~ p o m  on treatment process. 
Prep- reports and maintains log on mcter readings, tests, chemical and 
equipmem usage, and all d e r  recordloeeping res;nmnU; mainrains 
wious Compasyrrcords and other repom as quired by the stare. 
Back-washes filrers and Gins; handles chlorine in a safe, &&e manner, 
assum pmper working order of chlohrelated cquipmnt. 
cleans and rmintains u-eatmerltpkm. pumping stvions and*; prepam 
and paints equipment, WalL and flooa. 

I Ensures reguhrory compliance and adherence to Company pokcles and 
S r a n d u d s .  

I Maiutaias a safe working enviroomem and =porn safety concerns to h a  
Manager. 
Completes faEilhyand vehicle iuspections, along wich dated followup. 
Assists w repain of wateduwtewter rmrment plant quip men^ 

tor II or Lead Opentor. * Foranrrtcustomrinqu~rw olltoopua 

and tamped meters, ckteakg and reporting leakr, high/laar 

. 

. 
9 

. 

. I  

Page 1 of2 Rev. 062009 

r 





r 

c 

r 

c 

DEPARTMENT 
STATUS 

SvPenvrsoR's TITLE 
JOB SUmMARY 

ADDITIONAL 
ReSPoNsIBILlllsS 

w~tdVkkek&rTmWOperatorII ' . 
3pendons 
Non-Exempt 

bMvlager 
W r  w e d  +ion, perform mutine tasks re~ted m the operation d 
mter and/or wastewater treatment facilides. Mainnins phnt c o m p h e  with 
EPA stlgdarb and %ate water QmmiSSiOn. Perfom gene& devling 01 

and buJdinRs. Ens- plant safetyand s aniraryrequl.ements. 
~$$ms and mzinains wdfer uld/or wastewater treatment equipmnt 

ens- compliance with saxe and feded environmental pmtection limb. 
Moniton and s lmpks  well and pundwater upon entry to the system 
Adjusts treatment kvek d e n  belowJtuldard vaimces art detected 
Samples water prior m exiting system 

9 Detects and reports atypical conditions, such as: damaged, d h n d o o h f  
and tampered meters, detecting and rep+ k+ high/lo- 
consumption, q e d  wiring and other safqhuuds. 
Condm ongoing rcpairs tu equipment, or shuts down equipment fol 
mre exrensive maintenance and repair, activating alternate equipment a 
needed. Requests services of outside maimenvlce vendor for m b r  re+ 
aad overhauls. 
Activates pumps, valves and other processing equipant to move waul 
through various mamrent processes. Disposes of mute materials removed 
from water in line with Gmpanyproceb  md government conmk. - Assisrs Lead +rator with emergencypmcedum in the event of ov& 
or spill of chemicals or unpurified water. Follows safe~protocol . Adds chemicals m water by predetermined fonnuk Advises Lead Opentor 

- Reads and intuprets mftrs and gauges on central control pp.el or at 
i d v i d d  n?adrines or stages in the treatment pnxxss. Adjusts conads as 
needed. Renieves computer repons on treatment process. . Prepares repons and maintains logs on meter readings, testr, chemical and 
equipment usage, and d other recordkeeping requircmems; maintains 
various Gmpanyrecords and other IEpm as required bythe sure. - Back-viashes filrus and basins; handles chlorine in a safe, effective nwner; 
a s s u m  prop' working order of chlokrelated .g;pt..nt. 
Cleans and tmiatab mtment p& pumping statiom and wk; prepares 
and paints equipment, wails and floors. 
Emws regulatory compliance and adhe- to Compvly polkies and 
S a n d u d s .  
Maimins a safe working envimnment and reports safety concerns to h a  

wficn miuimumiwemorylevek of these nnteriat have been reached. 

Manager. 
compkas ficiliryand vehicle inspections, *with related foflow-up. . - 
~ & a n d r c a i s ~ w a t e r m t a .  - 

* as Liairon becareen customers and customer service; provides on-sire 
customer communication. 
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Demcnsaates continuous effort to improve opendom, decrease 
mnam~d times, areamline mrk processes, uld mrk cooperadvefy and 
jointly to pnovide quality s e d s s  utility service. 

= Ensums that frilirts and grounds ue kept dtan aad o&y acd comply 

EDUCATION 
CZRTIFICATIONS/LIC~NS~S 

EXPERIENCE 

PHYSICALDEMANDS 

EQUIPMENT USED 

Pderred: Outlook 
m Abilityto read meters, cham and gauges and v c u n t c l y d   cod 

of phm opentiom. 
Ability to and comprehend written technical information and to 
communicate clearly and effectidy, both verb+ and in *. 
Abilityto rcvkw, classify, categorize, prioritize &or am+ data. 
Ability to perfom marhermdca equations to daermine chemial d o s e  
required for flow rates and proper tzeatnmt. 
Ability to estabhh and maimnin effective workiag reladcnshipr with the 
gned pub&, co-mrkeen and @ato~~-ks. 
Abilitytofollowverbald~niapuuaiorrs. 
A b i  to operate, maneuver and/or cmml the lcdons of equipment, 
nrafhiney, took and/or materials used in performing essential funcdoas. 

rpe- in & a ~  mpmcnt 0f-wte.r and/or wastewater y u ~ m  a 
minimum of 3 years in water and/or wastewater UtilityfLdd with expelience in 
the operahn and imintenance of ground-water supplied mter systems and 
associated distribution system 
Moduate to heaw h i c a l  demands. indudine; I;fr;ne; 05 Ibs.), w a k k  (lo+ 

equipment and machineryiac~&&, aerators, chemical feed equipme+ 
boostex pumps, etc.; jack hvnmer and other construction equip-% may 
operate heavy eqdpmnt. 
Within service ama. 
May include weekend s c h e d e  on-call, emcrgeq  call duty lad paid 



- I  
! 
I 
! 

* 

DEPARTMENT 

E~~ENTIALFUNCCIONS 

- i  

AicaM;tnagr 
Operations 
Exempt 
RegiomlMaaager 
Oversees the opendon and maintenance of water and wastewater matmen1 
pha. pmvides leadership d guidance in water and wastewater pkac 
management. Works with Regional Mpnager and Regional Director to ulsurc 
CO mirmieyof p m w e s ,  goals and vision of UI. 

Develops strvegic plans for wafer and wastewafer f afilirpneeds;rmnage.s 

Htes, directs, evaluates, p m t e s  and disciplines subo&ate 
the d e s i i  and consmaon of facilities and &as-. 

unpIopes, including meter readers, operators, field tecbnici2ns, etc, 
engaged in the operation of watcr/wastewater plvlcp and distribution 
S p m .  

1 Manages the o p d o n  of multiple water srstemp and wastewam 
treatment facilities. 

convepm, blowers and other equipment 
9 Epnves wafer and wastewater quality consistently mee-t Fede~al, state 

and local laws. 
9 Ensures warm and wastewater treatmnt is carried out in a c c o k e  

with specified envimnmentalpmte&n nguktiom. 
Stays abreast of Federal, state and local ~gulations and enviroamenral 
guidelines reg+ 7Rater/wastewatermatment and disuibudon 
Oversea the training of peaoanel in the ares  of hboIiltorJr analysis, 
operations and maiatenvlce pro&s, as d as compliance to 
cOmplnypolicies and PMCedures; & employees of safety p o E i  and 
omedures. 

. oversfes svllpling and testing system, and the functionalityof pumps, 

Pagelof2 
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EXPERIENCE 

9 A b i  to implement recommendations to effectively resoh problem 
or issues by using judgment that is consistent vi& sruldards, practices, 
policies, procedures, reguLtion or government law. 
Ability to delegate responsibility and authority to mximize use of 

Ability to keep accurate reconis and p r e p  and submit a c n v ~ e  
repom. 

1 Abilityto followverbal and writren insnuctions. - Abilityto pmv& for safe working conditions for fellowworkrs. 
a Ability to effectively communicate and intenct wirh other c m p l v  

andthepublic. 
Ab% to understand and i m p h e m  a v;uie?r of the fwld's concep, 
pncoicesuldp~&s. 
Pmven abilityto d v a t e  others in the punuit of G-yg opls. 

employces's~. 

€3 Diploma or GED F erred: Bachelor's degree, thip may be rrquirrd in some c' lltmmames; 
completion of multiple utility indumy related comes, seminars, managenvm 

Requires a minhum of 6 y e v ~  progressive e x p e k e  working in d t y  
llnnaeemetll or the udlitvindusw. Re& knowhke and e x w k e  in t . l~ 

9 
,peraa~a, maintenanc; and ~ m &  of antec7wastew?;er treatmenr; 
mowledge of the c o m l ,  insuumentation and medunica equipmt in the 
utility iudusw, knowledge of s d  practices, terminology and safety 
;tuldards in the utility indus~,  thorough knowledge of local state znd 
Pedenl mw/W1stemter reguladoos; knowledge and e x p e b  with the 

muhiaery including pumps, ~&mtck-chemical feed equipma, booster 
pumps,  et^.; jack hammer and other c o d n  equipment. 
WhSenr iCeuek  

Rev. 102m PageZOf2 
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CoILstructionI.nqnxtoc . ',  . ,  

Operations 
Non-Exempt 
Project Manager 
bpeca initial c o d o n  pmiects and additional cep.ts to e m  
a&nnce to contract spec&&ons, building o&es and zoning 
lam. Reviews, processes, superviPa and inspects installation oi 
viater and semr utiliy mains and new service conuectiom, nnlulm 
&g services, provides wrvice iaformarion, iwestigates mate1 
d sewer service problem, and suppons field maintenance 
Ktiviries. 

Analyzes and manages a variety of situations dating to 
construction and insPlhtion of new water and s-1 
intias-, storage tanks, wdstewate treatment p b t  
c o d n  and expansion. 
E&tes spedfjcadons for plan p m e h ,  stan and 
completion dates, and staffing requirements for each phase of 
the construceion projccr. 
Inspects c o n s d o n  of new service connections md 
watedsewzr main b&. - @ m e a  construction and maintenance employees at a property 
location. 
Provides timely information regvding c o d o n  projects ad 
work relating to construction pmjects. . Prepves service work orders per plans for water and sewer main 
inSdhtiO!lS. 

1 Main& fquent cornact with external ;Igencies and tbe 
gcnenl public in order to coordinate acfivirLs related to water 
andsewerservice. 
Responds to customer issues relslted to construction projects. 
Reviews wuer and sewer ma& plulr. 
Enforces Company policies and procedures, work mthods and 
0pult;onalp~edures. 

e Assists Project Manager with pmpeq inspections, completing 
envtonmend and e n g i r  repom and ataioiag all necessary 
Lmnits. 

a 

i?erfom other related dudes as ass+ 
bquired: Us Word, Excel 
?referred: Outlook, Explocer,JD E d d  
* Abilhvm followveM and wriuen instructions. - E-& organizational and problem solving skilh. 
9 Abilityto p d  safe mrkiag conditions for fellowuvtlserJ. 

P i g e l O f 2  Rev. wm9 
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ADDITIONAL 
REspoNsBILlTlES 

Opemiom Field Terbnician I 

. . . . .  . . . . . . . . .  I.,".,:.: ..,.. ........ ........... . .  : ..!,.5,?? . . .  ,.:, (\;~,<+,'.:;::.. ;.>. . . .  . . . . . .  ., ::... ... . . . . . . . . . . . . . . . .  
,$& I 

, .  

Area Manager 
Responsible for che accurate and timely reading and recoxding oi 
water metus to facilitate custonrr billing; to idencify water mem 
equipment problems; and to perform minor water meter d o l  
system &Qllmce. . Walks 5 - 10 miles per day over established route, =d.q 

becween2coand1200~lspudayandrec0rdsvolumeused 
by residential and commercial c u s t o ~ .  
D e t k  consistMcyof meter readings; rrpotrs m u a l  cases 
to supervisor. 
Inspects meters and connections for de.fects, damage and 
unauthoized coMecdolls; ensures meten are registering 
Properly. 

= Indicates kguLrities on forms for necessary action by 
serviciig depamaen+ 
DocumncscustomerinruzctionandfieMrrividesin~. 
Tums off service for nonpaynmt of chvges in vacant phmises, 
or on for newoecupants. 

A m  as &on bemen the mtomers and customer suvice 

- 
9 

Maintains accurate and uptudate records. 

penonnel for pmwcompl?int resoludon. 
~ w i t h ~ m x h a n i c a , e k c a i n l a n d p i p i I I g ~ ~  

9 

for M wabr/uasteuam facilities, CalleCdollJ ad d i m h i o n  

Pedonm minor meter maintenance and repduiies. 

equipment. 
Assistswithorderingpandjobccming. 
May assist with o~s i te  customercomnuicatiotion. 
May win with c u r t o m r  inquiries, requests and minor hues 
rrgvding meter reading schedule, billing, howmters an? Rad and 
other cuStcmer s& &red matrers. 

9 May prepam a wrietyof opemional "ports related to wter meter 

Assisn wirh the iDsulhtion and dkconnect of water ~ W S .  

Performsother&teddutkas+ 
RequirecLMS Word;abilhytoleamintendsoftwa~pmgnma 
Prefened: MS Excel, outlook 

m 

= Assisrs with repais of wa*er/wutemter matMllf pkm 

readingactivities. 

Pagelof2 Rev. lomw 
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~ D I T I O N A L  SBILLS 

EDLC~TICN 
Q~n~runorWUcENses 

I 
L 

- Abilityto wrk independently in the absence of supervision 
9 Ability to atablish and maintain effective anor!&g relationships 

with the general public, co-anoh,  vendors and +tory 

A b i i t o  learn to read avarietyof mter meters. . Abii to  learn and understand tariffs as theyapplyto assigued 
duties. 
Ability to kam the methods, techniques, tools, equipment ad 
materials used in the minor repair and instalation of water 

Ability to read maps, electrical schcrmtics, blueprints, etc. 

a g e n C i e S .  

meteen. . . AbJitytofollowverbalandanittenktions. 
Abilkytoreadanduansferdigits accunteiy. 

Rcquted: hhst &rain a v a d  * driwzslicense. 
RequLed: W diploma or GED 

1 and paid ow& on a &g basis maybe nsuired 
ADDITIONAL CXxm,ui~?S I This document describes typical duties and responsib~tk and k not 

Pagetof2 RN. l o r n  



JOB TITLE 
DEPARTMENT 

ESENTIALFUNCTIQNS 

ADmoNAL 
RESPONSIBILITIES 

ARaM-ger 
Responsible for maintaining and cleaning arater/viasteantcr syxern; identifying 
water m r  equipment problem; and to perform minor =tu umer and/or 

petforms 4 kb~r s u ~ h  u installing, repaling, mainmining anter/sewer 
lines and force mains 

1 h&h& and tests water m r s ;  performs new meter inrrallarioe 
m condm a variety of tasks related m u-ater and sewer iafmmture 

maintenance and rrhabititatbn. 
= Installs, repairs and replaces underground water and vmstewdter mains and 

s e e  laenls, using basii pluming mok, tappiug machine, pipe cunerp, 
 mer, pipe d and a s s o d  pneumaric uld hydnulic took. 
hpects area for cruss connection violations and other d e  conditions. 

Documents cusmmerintuaccion andFieldkh%es in CC&B. 
h as hiLon between the custonm and cusmmer Klvice pusonnel for 
pmbledcomphinr resohrdon. 
Responds to customr;.s;I;.i regadmg meter Radiag dd&, biUing, how 
metem 2n read and other customer service related matten. 
provides on-site c m m r  communication. 

tern maknauce. 

Maintains accunre and Uptdate records. 

May walk 5 - lo-miles per day over established muti, FX& betareen 200 
and 1200 men per day and records volume used by residential and 
corrrmenial custon*tTs. 

1 Determines consistency of meter readings; unusual cases of water 
wage to supervigor. 
Inspects metem and connections for defects, damage and unauthorized 
COM&IU; ensures mew are rrgistering properly - Indicarcs irregubnties on forms for necessary action by servicii 
deparrment 

9 Turns off &e for nonpayment of charges in vacant premises, or on for 
new occupants. 
ASSEO with odering puts and job costing. . P r e p s  a w h y  of optioml reports related to wwz meter mdiFg 
acrivities a s d a s  ConfftiDnanddinribUtlan ' 

n Assists with the trralhtion a d o r  disconnection of water and/or sewer 
senices. 
May purOrm routine tasks related to rbe opention of vatcc/- 
maanent facilities w$ile kaming ttn: mtmm pnxess and p h  equip- 

knt compliance wirh Fadenl state and loca M a y p s s i s f i n n n ~ v l m g p  
. . .  

Page 1 of 2 Rev. 102009 
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EDUCATION 

EXPERIENCE 

PHysrcuDekaANDs 

~suttov~suirrmeno 
8 Performs other relatedduties as assigned 
Requkd: UE Word, Excel; abjSity to ham internal sof- program 
Pxeferred: Outlook 

Abilltyto work independendyin the absence of supervision. 
1 Demonstrates initiative and dcsire to learn new mks. . Possesses strong ekcaica and mchanical maintenance sldllp in the area of 

wafer and warnwater maiatcnvlce and re*, includiag warlung 
knowledge of collection and &tribuh system, pumps, motors, c o m b  
and pipiag. 

1 Ability to establish and nnintain effectme working relatiomhip with the 
general public, co-worken, veadors and ~gulatoryapcies.  

9 Abilitytorudavarictyofwdtermnen. 
9 Ability to apply the methods, techaiques, took, equipment and ma- 

used in the minor repair and insallarton of water meters. 
1 Abilityto understand tariffs as they apply to assigned duries. - Abilityto read maps, elcctrkal schematics, bluepian, efc 
9 AbilitytofoIlowverbalandanirteninst~ns. 

Ability to read and transfer di&s accuntely. 

maimain a valid drivefls license. 
3equkd Hs diploma or GED 

're Y&t erred. Dktribution and/or Collections &tion 1s rrquLed by mtue or 
regulation, or the ability to atrain cenifradon wid& 12 month of 
hire. 

'Maybe in the process of obtainiag first-hvel opentiq license. 
4 minimum of one par water mefer reading e x p e r h e  prefened, in addition 
o previous mechaniul or r;ruimenance expeience. Knowledge of cross 
:onnecrion regulations and ability to report violations and other unsafe 
:ondidOnr. General knodedee of water meten. M and owntion of a varietv 

:iimbing;a;l mechvlinl repai. YO; an-& "pen~d to Wok in d m&r 
:o&m rain, snow, exUCme heat and cold, etc; p u  may encounter various 
moteatiahazudsintheficld. 
&craw a variety of tools and equipment, iucl+ hd-heId computers and 
land took laprop, blackberry. 
T i  service am. 
day include wzekeend scheduling; omcall duty, emrgericy response and paid 
w t w i m e o n a ~  basis m y  be require ' d. 
lhis document describes typical dudes and respomibitirieS and is nor inwnded 
OlLnirmaMg e m  from assigning other work as desired. 

Opmrionr: FULL TKhnician 11 Page2d2 Rev. 1 m  



DEPARTMENT 
STATIF3 

ADDITIONAL 
REsPoNsIBurrrss 

. . .  . . . . . . . . . . . . .  . . . . . .  : . . ,  . , .  . .  . .  . .  . . . . . . .  
. .  FkHTechci&at. , ' ;  

opeations 
~ 

Non-exempt I 
Area Manager 
Rcswnsible for maint;riniaa and cleaning water/wastemter q~tem, idenrifyinR 

imintenme activities. 
1 Perfom IIpIIu?I labor such as instlllin g, mpairing, nuintaining water/semr 

h s  and forre nnins 

9 Conduces a variety of tasks related to water and sewer infrastruc~ 
maintenance and rehabilitation. 
Inrtalk, repaim and replaces undqmund water and wlsfewaer trniar am 
service late&, using basic pluming tools, tapping rm~hine, pipe cutters 
reamr, pipe vmnebes and assorted pneumatic and h+& tools. 
Irrspects area for cmss connection violations and other unsafe conditions. 

. Maimaias and tests mar mew performs new meter installation 

Documn*imtnmerintenctionandFkMAaivideshCC%B. 
m Ktvice p e r s o d  fol 

hqxmd.~ to CNstoLlpT + ~Fuding lp~pter reading schedule, hoa 

1 Maimaim accurate and u p d a t e  recorb. 

Acts as liaison between the mtomers and 
pmblem/comp,kint msoludon. 

merers ape read and other customr service dared matters. 
Provides oasite customer communicadon 

~ & s i s t  with repairs of wati-dwxiteAtertreamnt plant equip- 
= Maywak5 - 10 miks perdayoveresmbiished mute, redkg between 200 and 

1200 meters per day and records v o l m  used by residentid and c o d  

= &te& consistency of meter R* mpom unusual cases of wwr q e  
to supervisor. 

9 Inspcts meters and COM&IS for defects, d q  and unauthorized 
connectiom; ensum meters ZR registeing properly. 
Indicates irregularities on form for necessaryaction bye*% depamnent. 
Tums off service for nonpayment of charges in vacant pmmkes, or on for new 
occupants. . ArJirrswirhorderingpuPandjobMsring. 
Prepves a &tyof opntional repom dated to warn mxer  rrading activkk as 
well as colleaion and dismbudon s-. - hsim wirhthe installaron anddisconnecrion of watermeters and- semias. 
m y  perform roudne pskE dad to the operation of waw/-ter treatment 
fac;litks while tuning& nearmentprocess a d  plant equipment 
Maywirt in mainraining plant compltnn with Fedenl nafe and local +my 
!eqlirenlems. 
Perfom other lelraed duties as asrigned 

customers. 

. 
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I. 

EDUCATION 
C~RTIPICATIONS/LI~XNSES 

EXPERIENCE 

PHYSICALDEMANDS 

TRAVEL REQUIRED 
SHIFT 

ADDlTIoNALcoMMEm 

Required: MS Word, E x 4  abilityto kam internal s o h  progratls 
Pndemd: outlook . Ability to work indepndentIy in the absence of supervision. - Mity to -or, evaluate and guide staff to increase skilI Level, monk and 

efftctncy. 
Abilityto motivate others in pursuit of Company goals. . Demnstrata iuitiative to take on new tasks. . Possefses suong elecnical and mechanical lllainanance skills in the ue? of 
water and wa.scmter maintenance and rrpair, induding working Isnowledge of 
collection and distribution systems, pump, motors, contmls and pipiig. 
Ability to establish and mrinuin &&e mrkiag refinships with the 
general public, ccwmkers, vendors and rrgulitory agencies. 

8 Abjlityto read a -of water meters. 
= Ability to apply the mthods, techniques, t d ,  equipment and d used 

in the repair, insrallvion and testing of water and flow rocters. - A b i l i t y t o u n d e d t a r i f f s  astbryapplytovsigncddutks. 
= Ability to read map, elccniul schematics, blueprints, etc. 
9 Ability to follow verbal and written iostlwaions. 

Ability to read and autsfer digits accurately. 
Lquired: €IS diploma or GED 
tquirrd: Must maintain a valid driver's License. 
% f e d :  Distribution &or collections certitcadon as q & d  by State 

regulatory lam, or the ability to vtain curitczriOn within 12 months of 
Ilk. 

hMay be in the pmess of obtaining dual cetdfications or first-level opendng 

= 

liceme. 
\minimum of three years warn mter r e a h  experience preferred, in addikn to 
 revt to us mchanicd br m;rinanulu experien.rx; &.-depth; working Isnodedge of 
water meters, care and operation of a variety of tools and equipment used in 
naiataiaing wxtedwutewater systems, and safe work pnctices. Knowledge of 
mss connection ~p&tbw and ability to itport vioIa6ons and other d e  

W;np -ad mechanical repair. Yo; will-be expsred to work in all weather 
:onditions: Din, snow, extreme heat and cold, a; you may encounter &us 
wtenlialhaza& in the field. 
mtes a vatiety of tools and equipment, including hand-held compuren and band 
ools; laptop, bkckbeny. 
P i  service area 
day include weekend scheduling; O P C ~  duty, emergency response and pad 
wertime on a mmiq bast maybe requue ' d. 
tbk document describes typical duties and retpon&kk and is not intended to 
Lnit management from ass& other work as ;ksLed. 
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c@&s, Inc: 

, / I  8 ' '  JmTm ' Lead Wa&Wastewater Trra-nt Clpentor 
DEPARTMBNT Operations 

STATUS Non-Exempt 
SUPERVIS~R'STITLE h a  Manager 

JmSUMMARy Under limited supervision, performs routine tasks related to rhe opedon of a 
anredwastewater treatment facility. Responsible for maintaining pknt compliance 
with EPA stanch& and state water Gmmission G t s  with mining of other 
p"0Dael and Lading work crews. Demonstrates continuous effort to irnpm 
operations, decrease t l M a m d  dmes, mnmline work p'ocesses and work! 
coopernivey to provide q d t y  seamless d t y  service. Works wirh AM and RM 
to e m  condrmihy of processes, goals and vision of UI. 
1 Overseu the opcration and maiatcnance of wafer/wastewater treatmen1 

equipnunt, ewuriFg compliance with state and fedenl cmriFonmental 
p m d o n  k. 
Ovusces the o e t i o n  a d  delegation of team tasks. 
Develops and maintains opentiod records and prepam reports ir 

comre)ws, blowers and other equipment 
huh and re+ pumps, mtors, vah.es and pip;.%; dlgnoses, repairs and 
darifies aeration equipment, ion exchange bins, filtration equipment and other 
major apparatuses. 

= Monitors and samples well and gmdwaterupon entryto the system Adjuss 
ueamnt levels when non-srandnrd vvivlces are detected. Samples water 
prior to exiting system 
Daen, and reports arVpkal conditions, such as: idendfying damaged, 

consumption, exposed -g and other safety hazanis. 

ongoing repairs to equipmen& or shuts down equipmnt for mre extensive 
maintenvlce and =pair, activzting alternate equipment as needed. Requests 
s u v i c e s  of ouaide maintenvlce vendor for major rep& and overhauls. 
Activates pump, Vaves and other processing quipment to move water 
h u g h  various maement p'ocesses. Disposes of anste material., f e d  

from water in line with Company procedwes and government conu~ls. 
Impkmento eme%.ncy procedures in the m n t  of ovedlow or spill of 
chcmiC& or unpudkd water. Follows safety pmtocol and no&s local 

compliance with legulatoryscaeduds. 
Oversees sampling and testing system, and the fmctiod 'Y of pump6 1 

Illafuncttoning and nmpered nrters, detecting and reporting leaks, high/low 

cleans and maintains Marment p k ,  pumpiug sratiom and wells. Conducts 

emergencyresponders. . .  Adds chemtak to water by predetermined f o d  hhntams lllinhm 9 

inwntorylevcls of these mamiah. 
Reads and interpm meters and gauges on c d  control panel, or at 
individual whines or stages in the treatment p'ocess. Adjusts conuols as 
needed. Retrieves computer repom on treatment process. 
P r e p  repom ad mahains logs on meter nadings, fesfs, chemical and 
equipment usage, and all other recordkeeping q u k m e m ~ ;  mainrains wious 
Company records and other reporn as rrqukd by the state. 

a 



ADDlTlONAI. 
R E W S  

Back-arashes filrers and basins; handle s chloiiae in a safe, eff- rnannei 
assures proper working order of chlorine-related equipment. 
Ensures regulatoy compliance and adherence to Gmpany policies am 
d u d s .  
Coordtntes c o d o n  and excavation involved in system re* estimate: 
requid labor and matedab; identifies equipment needed for all projects 
orden necessarypam. 
hkintab a safe wotking envkonrrpm smd repom safety COMCM to Am 
h4anager. 
Trains personnel in the veas of Jaboratmy anal~k, operadons aw 
maimenance procedum, as well as compliance to Company policies iw: 
procedures. 
Ensures all operatoa are equipped with necessary took, pvrs aad safe - Sms abreast of Feded. State and l o 4  redations and envLonmentl 
equipmenttowo*effectively. 

. AS& with oveneeing- Ad impe~tion~ of i&al consuucdon rojects. 

facilities, inciuding contingency ptas as well as plant and equipment 

Assku with the design and collspuction of d o n  and improvcmnt 
projects. 
Provides on-site w t m r  communicatiou - Acts as liaison b e e n  the custome~s and wtorner service. 
Responds to requests and inquiries from& gened public. 

= Demonstrates cominuous effort to improve operations, decrease ttmamund 
times, sveamliw work pmcesses, and work cwpndvcly and jointly to 
~rovide aualitvseam!w dtvservice. 

- Assists amh the development of short and long term plans r or operation of 

RdEplacemeI l t .  

. .  Prderred: Oudook, Internet Expiom 
a Ability to work indepdentlyand under b d  supervision. 
e Demomurces initiative to take on new wks. 
rn Ability to mentor and guide co-mckers to iocrease skin level, mode and 

e f f i y .  
Ability to mlivate others in p”uit of ampany gods. 
Abiity to read meters, charts and gauges and accurately ma& records of 
plant OpeIatiOns. 

= Abiliry to =ad and comprebend wrieten technical inforuntion and to 
communicate cleariyd effectively, both verbally and in “riting. 
Abiljrto review, classify, categorize, prioiik and/or VlapLe data. 

- A b 9  to perform mathematical equatior~~ to ate& chemical doses 
requrred for flow rates and proper wament- 

m W i  to establish aad maintain effective mrlcing  lado on ships with the 
P ; e d  public, co-workus and reRularoryagenck. 

- Abilityto keep accurate KCo& and prepue and submit accurate apom. 
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EQUIPMFJNT USED 
mileSctzily),clLnbingand meduaica repax. 
Haadheld and/or Bhckbq, kptop; water/wasfeaatcr facility equipmnt and 
m;lchinery iDchding pumps, aemtoIs, chemical feed equipment, booster pumps, 

.- 
ement from as signing other work asdesMd 

CONTACTINPOAMATION t 

TRAVELREQWRED 

erc; jack hammer and other construction 
use of heavy equipment, including 

and oversees the 

wirhin Se& ate& 



r 

JOB T~TLZ! 
DEPARTMENT 

STATUS 
SUPERVISORS TITLE 

Joa SUMMARY 

ESSENTIAL F U N ~ O N S  

....... i ?,.. " > .... ..'. .............. . . . ,  1 :.> ?.>Y, >. . . .  . . .  i . . .  . : .  . . . .  
. . ,  btMarYscr , . .  ' .'. , . .  '. : ?  , .. '. 

. . .  

RegiodDirector 
Responsible for all waw and wastewater utility consadon proiects - .  
from i n i d  conma negotiations through &tyte&tion. 

owsees  complex uchnicalprojects, adhering to saict goak ani 
deadlines. - Geates and & t a b  xtivity and progress repom for invd 
and d mtomrs. . Responsible for aJl project development - Hues, &as, evaluates and disciplines Gns&on Inspmon. 
Gains engineering proposals, maiton project budgets, 
c o d  activicyand cooniinates timing with operadons. . T& all budget related informadon, such 1s hours waked and 
expenses, cu. 
Coordinates all daily activiries and puso~d for each pmject. 
k e s s e s  paperwurk, including invoices, for each project in a 
timelymumer and sub& to Regional D-r. 
Ennues the success of projects, d d e  rermining in line d 
dm and budget paraoletus. 
NotiGcs m g e m e n t  staff of any current or pending escalations 
relating to pmjeca, or item that could impact the success of 

Coordinates and completes the work tyfessiuy (O obtain 

- 
P m h .  

approval on emergencyp rojem. 
Arsiru AM8rRMwith fomasting and planning capital projects * 
up to 5 yeam in h e .  
Attendspmjeateamstansmdngsasrrquirrd. 
Perfom other related duries as assigned 

bquired: MS Word, Excel, Ourlmh ability to learn i m e d  

?referred: PoWerFoim and Explorer 

= Abiliv to read and interpm soil aud hydro-geological rrpom 

sofrwvePw-  - AbilirymOcaLUkteimvhe matical equations. 

and Imps. . Abilio. to comkm mrk that will ensure the approval of all _ _  
capid projects& a timlymumer. - Ability to keep accurate records and preparr and submit 
accurate repom. 

m Abilitytofollowverbalandwrirteninsuucdom. 
9 Excellent organizational and problem solving skills, including 

ncgotiarin& decision-makitlg rrsearch and dy&, and 
interpersonal skills. 
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and impkmt a varin/ of the field's 

r 

Rev. o m  



Exmot 
Regional Director 
ksponsibk for the manlp;ement of water and wlsrewper utatnxnl 
opeiations for the e n :  including dimting, planning, mamging$ 
rtlffng, and organking the safe and efficient opendon of all UI 
Nbsidiaries in assigned region. h v i d c s  kaduship and guidaM in 
viater and wastewater plant managemem Worbs with h a  Managers 
and Regional D i o r  m ensure continuity of p'ocesses, goaS and 
vision of UI. 

oversees p k  opentiom and &e-, customer contact and 
CapitaIplaMing. 

. Mainrains accurate and t i d y  ~ports, records and permirs 
associated wirh facility operations uld customer relarions, ensuring 
they mea compliance regulations. - Assku Regional Director in the development and hplemntation 
of opera t id  and rrgional s+. . Ensures water and wastewater quality consistently meet Federal, 
state and Iocd laws. 

1 Emures waxer and a tewater  mamat is carried out in accordance 
with specifid environmental pmtection regulatiom. 
Provides expertise as required to maintain compliance with local, 
state, regional and Federal regulatory &ments ~ g z r d i n g  
waedwastewarertxeatnxearment addistribucion. 
Offers oppommities to inuease effEiency by khtifyhg and 
implementing operational cost saving ideas. 
Serves as the contact for inquiries lrgarding opemtiod issues; 
answers mutine and ad hoc information requests that are regional or 
unit-specific ianaaup. 
Responsible for safety and maintaining a safe wxkenvLoamenr. 
Oversees the uliaittg of personnel in the areas of laboratory 
analysis, opentions and maintenance procedures, as dl as 
cotupLance to Company policies and pmcdures, in addition to 
safetypolicies and procedures. 

= Drives mvnw byeffectivelychallengiag and modvatkg empbyee~. 

. ~rovkts support and fonow to ~m wn. 

= 

= 

P l w i d e s t a d u s h i p a n d g i n ~ ~ a  
b a p.h Of COUtZCt arith deVebFK, V I S ,  C O l U b ,  

re+n dcustomea. 
* Assists RegioIlll D i r  in execwing anydditiodvpigrrddudcs. 

Meem Compaay goals ad objectives m conformance with budgetary 
guidelines 

a Performs'ofhtrrehteddudes as assigned. 
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EDUCATION 

EXPERIENCE 

R e q u i d  Ms Word, Excel; abilityto learn internal sofmur programs 
?refen& PowerPoiut, outlook and Explorer 
* Ability to effectively supervise skilkd and unskilled employees, 

including ability to mentor, evaluate and guide sraff to increase skin 
level, morale and efficieq. - A b i i  to establish and main& effective m&g relatiomhips 
with the genenl public, co-workers, regulatory and theii 
p o d  
Ability to keep accupIre records and pIEpare and submit accurate 
Rpm. 
Abikyto f o b  verba and w h e n  htructions. 

9 Abilityto pmvide for safe w o k q  conditions for fellowworken. - Must have ability to effectively c0mmunicar.e aith other employees 
and the public. 
Ability to understand and implement a Vviety of the field's 
concepts, practices and procedm. 

. 

. Abilityto motivate others in the pursuit of Compvryg oak. 
bequirrd: Bachelor's degree in BusinesJ, E~ginec~ing, Environmental 
icLna or similar fEld, or a combination of eduadon and experience. 
'referred: Completion of multiple utility industry dated couoes, 

'rehed: Abilitp to hold &e minimum licensing in o&r to be 
esponsible operator in charge, or ability to a& within 1 )ear of 
mployment 
k q k  a mininun of 7 ycan progressive experience working in utility 
management or the ut;l;ry industry. Requires extensive knowledge and 
xperience in the opemtiom, maintenance and pmcesses of 
ater/wastewater maunent; knowledge of the controb, insmuaentation 
nd mechatllca - 
uactices, terminology and safety standards in the utili? iudusq 
hornugh howledge of local, state and Fedenl waxer wastewater 
d t i o m ;  howledge and elqxlience with the materials a d  chemicals 
sed in these treatment processes. 
i$hr to rrmdemtc physical ac-, requires ~ r r m l  hanng and visiin. 
'C d o r  laptop, copy/fax/scan rmchine, telephone and other general 
,&e equip mea. 
birrgion. 
hL dccumutt dercriks typical duties and mpons lbilities and ir, not 
mndedtohnitmanageme ntfmmawgnq othcr workas desired. 

equipment in the Utilityiadus~, knowledge of standard 

. .  
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IOBTITLE 

ESSENTIAL F U N ~ O N S  I 

E X P E R I E N ~  

Spentions 
Non-Exemot 
Regional Manager 
Responsible for r n a k a k g  the inventory and allocation of 
mmmody used supplies and equipmt from the &use to local 
p a i o n s  sraff and orher special pmjects as needed. 
a Manages warehouse facility, includiog minor pun& upkeep. . Orders aIl supplies and chemicals rhrough assigned vendon. . Receives, processes and unpacl5 supplies; verifies correcmess of 

discrrpancies and/or h g e d  mrchandiv and wo& with 
vendor to correct issues. 
E m s  safe loading and d o & g  0fsuppIies. . Manages distribution record of items received by operadonr 
staff for Company facilities. . Coordinates inspection of fire extinguishers ~tumed by fiek 
staff. 
Follow esablished safetypolicies and pmceduRs fo ensure safe 
mrkemrironmem. - Maintains warehouse facility and equipment in a clean ani 
orderly condition. 

1 Apsists RM with performing pdce comparipons with competing 
vendors to select most cost efficient option for the region. 

9 Perform other dudes as assigned 
kquired: MS Word, Excel 
' r e f e d :  Cutlook, Explorer, munaker Pro; famhity wirh Mac 
:omputen would be helpful. 

A b i i  to mrk independemly in the absence of supvkion. 
M i  to effectively communicate and intemt with o h  

S h i p m u l t s  .ga;.t purchase odea; maimains records regalding 

equipmem 
Abilityto read, write, sort, check, count and vuifgnumben. 
&*to prepare routine alh&trative paperwork 
&&cy to understand and follow safety procedurrs. 

kqukd. HS Diploma or GED 
bxuked: Must mainrain a v alid driveis license. 

* 

'retemd: Forklift cedication 
'revious . .  warehouse work is prefemd, including shipping and 
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PmtcAt D E W  Requires the abiliv to lift and move heavy and/or buky item and 
to push, pull, lift and/or cany up to 50 Ibs; ability to CW ladders in 
order to stock S U D D ~ :  a b h  to remain standine in an w d t  

I I davit &me) wirh hoist; F€ and/or laptop, copy/f;x/sc& &-&e, 

~ D I ~ W  COMMENTS 

CONTACT INFORMATION 

1 telephone and orher gened offie equip-. 
SHlpr I Thir is a p t i r n e  pidon;  Monday - Friday, 8am - 12pm with 

minorvariations. 
This document describes typical duties and mponsibili!ics and is not 
intended to limit management from assigning othu work a desired. 
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IOBTXTLE 
DJ2PARTMENT 

STATUS 

S~PERWSCR’S Tnu 
JOB SUMMARY 

ESSENTIAL FUNcIlms 

ADDITIONAL 
RESPONSIBILITIES 

Regional m o r  or Regional Manager 
W r  direct supervision of the Regional Director, pro& 
idministntive and s e d  support to the Regional Director and 
keegional Manage Is. . Coordinates and perfoms a wide range of staff a d o r  

operational support act iv i tk for the region; assists visiton, 
resolves and/or refers adminim?tive pmblenx and in-. 

9 Schedules and o’ganlcs meetings, conferrnces, in- 
and/or other events; disaibutes information or imritations; 
prepves agendas, notices, minutes and resolutions for meetings. . Perfom complex and confidential adminisuarive functions, 
including written concspondence, ~pom,  spreabheets and 
other documents. Responds to mutine extemal correspondence. 
kipu wirh arrangingml plans and itiaerarieJ for the RD, 
RM and others. 

9 Establishes, maintains and updves &, databases, repom, 
and/or other documents. . Performs mutine analyses and calculations in the p’ocessing of 
data for recuning internal repotrs. 

9 Prepam or assists with the prepuation of scheduled and/or ad 
hoc sradsdcal and narrative repow, perform basic idomtion 
gathering and analysis and/or forecasting, as spedkdly 
dirrcted. 
Sotis, & and distributes incomiag and outgoing nnil; 
composes, prep” and ensures timely responses to a Vviety of 
murinewriaeninquiries. 
Serves as liaison with regional companies in the msolutbn of 
day-today ad-mtive and opentional problem. 
Uss the internet and historical donunents to #om research. 
Mamrams offie supplies, maintenance of office equipment and 
othersenrices. 

daily, weekly and rmnthly wheduks; scheduh daily e+ 
and appointments as requested. 
&sists man;rgeemcnt and s u f f  in problem solving, pro* 
planning and development and d n  of stated goals and 
objectives. 
Assists with special projects as needed. 
May assist other operational staff dependiag on workload. 
Perfom other K l a d  dudes as assigned 

1 

. 
m . .  

A&ts RD and RM with calendar managernun; coordinates 

. 
1 . 
1 
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C I B P ~ R S K I L L S  RequLed: MS W i e ,  Internet Explo~fi a b i i  to kam interna 

Prefemd: V i  
9 Must have hieh level of iutemersond s l d l t  to handle senskive 

software progr+M 

~DITIONAL SKILLS 
and conf i iha l  informaAon and situations. Position 
continually requires demonstrated poise, tact and diplomacy. 
Adapts to changes in work envkonment, unnages competing 
d e d  and is able to deal with frequent change, delays or 
unexpeaedN-ents. 
Abi i to  muhitask in a fast-paced e&-t. 
Ab@ to commuaiute and work professionally with senior 
level management and exeernal conracts. 

work to ensure quality. 
Work r e q u k  continual anention to detail in composing, 

meetingdeadlines. 
I d e d i i s  and r e s o h  problem in a timely manner and gathers 
and anayles infomation skillfully. 
Ability to develop a working knowkdge of regulations, policies 
and p d u r e s  involved in tk adminisuation of the utility 

Demmtrares acculzcy and thoroughess and monitors own 

typing and pmosng m?fet$ls, establishing priorities and 

sysum9. 
EE?J~A?’ION Required: HS Diploma or GED 

Prefemd: Assodates Degree in business related fEkl 
CERTIFICATIONS/LICZ.NSES Required: &fs license . .  EXPEFUENCE 

PHYSICALDEMANDS Light . .  to modenre physkal activity, requLes n o d  hearing and 

A minLnum of 1-2 ytars previouS experience in an admuma tive 
rok or similar position. 

I vision 
EQU~P~~ENTUSED M d d /  Blackbeny, PC and/ or laptop, copy/fax machine, 

telephone and other genenl office equipment 
TRAWL REQ~.URED I Occasional uavd maybe +. 

ADDITIONAL COMMENTS I This documnr describes typical d d e s  and responsibilities and is not 
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loa TITLE 
I DEPARTMENT opendons - BioTech 

Non-Exempt 
Regional VKe President 
Maintains 2ccounts payable and receivable records, induding editing, 
heckkg and pwpting accounts receivable enma and tabulatiug 
mml statistics. 
9 Processes AP and AR for BioTech. - Perfom data entry of AP and AR hokes and journal d s .  
* Enten and posts ddycash Irccipts. 
* Accepts vendor paymem and supplies receipt of payme* 

maintains copies of d cash receipts for mouciling. 
Main& sole Rsponsibiliy of cash drawer, ie. 
openiag/closing, deposidEnder conuols and balanciing of each. . Endorses check dailywirh proper endorsing equipment. 

9 Preparrs daily cash &pi t s  and delivers to bm& obtains &pt 
of 111 bank uansactions. 
Gnaca vendors with payment disuepancies and/or to verify 
remittance information. . & w a d e s  paymnt inquiries, pm& copies of cvlceUed 
checks 19 p m f  of payment 

1 Researchesandprocesse5pymentrrktcditem.. . Responds to vendor and staff iaquiries and aosmrs M/AR 
Idatedqustions. 
hGmins AP/m reports, spteadsheers and as. 
Prepares vlagsis of rcouna as + 
Assists with receiving checks, processing udityhnrotes, proofing 
M/AR ad shng journal encrier - P d o m  other dated duties as assigned. 

&?quid Us Wod, Excel; abfity to levn m t e d  s o h  

Wend; JD Edwards, CBUB, Outlook, Internet Explorer 
1 Friendly, cusmmer service f a w .  
9 &&ty to effectidy prioririze and manage daytc~day tasks in 

an efficient m e r .  
Reliable, self-motivated and well orpaa;ed 
Strongwriaendverbalcommunicl*icnslulls. . .  
Mlin&confid*. 

Lquirrd: I-6 Diploma or GED 
h f e n d  Associate's Degree or equivalent 

= AssemblesacadprooeEsesovemightship~,asneeded 

P'o%"ms 
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cERTIFICATlONS/LICENSES 

EXPERIENCE 

~ ~ S ~ C A L ~ M A N D S  

EQU~PMENTUSED 

... 

Required: Valid Driver's License, safe driving record and proof of 

2 - 3 yevs dated experience and/or &g. geneid 
kno4lledgc of accounts Rceivable and bookkephg ~131s. 
Light to moderate physical acriVity, r e q k  n o d  heVing and 
vkion and abiliryto lift and uanspon. d a i l y d  
F'C and/or laptop, endorsiag machine, copy/fix/scan machine, 

valid' murance. 

1 telephone and othcr general offiie equipmnt. 
ADDITIONAL CCMMENTS 1 'Ibis document des& rypical duties and rcspoasib3itier and is not 

RN. 07x109 
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DEPARTMENT 

STNUS 

COMPV~ERSKILLS 

*rations 
Non-Exemot 
RegionalCfficeManager 
Maintains accounts receivable records, including editing, chec!&q 
and preparing accounts receivable e&s and obularing comm 
StatidC3. . Processes AR for multiple states. . Performs data entry of AR invoices. joumd entries, cash boo1 

enaies and customer addresdconpn information changes. 
= Enms and posts bilycash receipts. 
* Accepts customer payments and supplies receipt of papnnt 

mahains copies of dl cash receip6 for reconciling. - Mainaias sole mponsibiliry of cash draw, i e  
opening/closii, deposir/tender controls and bzkmng of each. 
Endoms checks Mywi th  pmper endorsing equipment. 

1 Prepares daily cash deposits and delivers to bar& obtains receipl 
of an bankumsactions. . Contacts custotlprs with paymcnt &crrppncies and/or to veriij 
remittance information. 
Reviews customer accoums with customers and Regional Office 
Manager. 
Researches payment inquiries, provides copies of unc& 
checks as proof of pa- 

= Researches d pnxesses p a ~ m  dated items.. - Responds to customer and regional staff in+ and answen 
AR questions related to processed payments. . Repves aniaennodfication to customrs whpaymntcaana 
be p~ocessed f o r k u s  m n s .  

9 F& all customer conrspondence to brylch off& da$ 
9 Maintains AR repom, spreadsheets and &s. 

preparrsaaaiysis0frco~asrequLrd. 
1 Asskts wirh l d v i n g  checks, procusing UtilityiIwOkes, p m f q  

ARdfilingjoUmalenhies. 

P"&"" 
Preferred: JD Ed&, a"srB, outlcok, lmemet Explorer . Friendly, customer service focus. . Ability to effectively prioritize and manage dayto-day askr in 

an e W n t  manner. 
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JOB TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR'S Tine  

JOB %%MARY 

ADDITIONAL 
R E S P O N Q B I ~ S  

. . , . . , , .. , . .. . , . , :  , , . . . , . . '  . .  , . . . . . . .  . . .  RCgiElrcfUtiR &&tad'"','. ' , : . . .  .: . 

Opedons 
Non-Exempt 
Regionalvie Pmident 
Under direct supervision of the RVP, provides admuma tive ani 
secretad support to the RVP. OrganLes and Lypdites flow of 
work thtougb the office; coordinates special projects with +ai 
d. 
9 Maaages the RWs calendar; c o o d h a ~  d.;lr, weekly and 

monthlyscbedules; schedules dailymeetings and appoinmmm. 
Amnges deniled travel pLas and itineraries for the RVP. 
czganim meetiugs, cod-es and/or events by arranging 
facilities and cateren and issuing information or Gtatbns; 
p r e p  agendas, mtica, minutes and resolutions for mcecings. 
Perform compbx and confidential ldminisntive functions, 
including written correspondence, reports and other documents. 
Responds to mutine external compondcn~~.  Trpcl m, 
purchase requisitions, payment requests and otfier deptmcm 
forms and documents. 
P r e p s  the RW's expense reports. 

1 hviovs and s d  miscellaneow reports, presentation 
materials and other documents; prepares backgmund 
docurnem as necessary. 
Gmpktes ;.s;r>. form; analyzes resolves and dimibures 
forms for msohnion. 

* h i d e s  follow up on information requests, projects and 
pending mattes with limited direction. 
hbintah regions headcount and organizatiod chvt - Maintains regional filing system for records, and other 
docmxrns. 
Acts as liaison h e n  executive staff and &a, including 
PUC, county and other govemmcnc offici&, as wll as 
corllmumy . andpoliticaleaden. - h a s  reqdonintothe RVP's 0ffre;screens cab f or executive 
staff; re la^ mssages or dkecrs callers to apptupliate ponneS 
mponds 10 enmgencydh. 
Attends internal and extend meetings and takes minutes as 
requcned; tnnouibes and disseminates minutes to executive 
staff; prepares agenda for staff meetings. 
h i m  office staff witb JDE and other computer issues. 
Prepam various documents and f o m  upon rcquest. 

9 Maku photocopies, faxes dcaments and performs other 
clerical funcdons. 

1 Perfom other related dudes as assigned. 

. .  

1 

9 Rsealches and +s pmjects as assigned. 
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I 

COMPLTTER SKILLS 

ADorrrotv~~ SILLS 

EDUCATION 

C&RTIFICATIONS/UCENSES 

EXPERIENCE 

EQU~PMENT USBD 

Reauired: MS Office: abilirv to lean internal s o h  D W n m J  

continuallyrequires demonstrated poise, tact and d i p l o q .  . Adapts to changes in work environment, nmages competing 
demands and is able to deal with fmpent change, delays or 
unexpected events. 
H@ly organizd and ability to muhim.& in a fast-paced 

Ab* to communicate and work pmfessionally with senior 
level management and external contarrs wfiih under pressure. 
Excellent written md verbal coinmmidon &. 
Demonsrntes accuracy and rhorcughness and monitors own 
workto ensure e. 
Work rem continual attention to detail in composing, 
typing and pmfing materials, establishing priorities and 
meeliagdeadhm. 

. ermmnment. 

Strong decisiin-mahiug a b i i .  
9 Identifies and resolves problems in a timely manner and gathers 

and l I l l l y res  infonmtion skilhidy. 
Abikyro develop a working knowledge of rrgulations, policies 
and plocedures involved in the adminisadon of the utility 
system. 

Required: H5 Didoma or GED 
P r e l e d  Ass&s DepTe e in b u s i s  related fEld 
Rc4uLcd: Valid driver's license 
Prdemd: Executive Assistant ceaifkadon, or S i  &ation 
kmhknumof 3 - 5 years previous experience as an Executive 
histant, or similar position, pmidiug supporc at the execudw 
eveL RequLes knowledge of regulatoq and corporate policies and 
JIZt iCeS .  
ight m moderare physical activity, + n o d  hearing and 
Nion 
&ndheld/Blackbeny, PC and/or Laptop, copy/fw machine, 
&phone and other general office equipment. 

IhL document describes typical duties and responsibilities and k not 
mended m limit management from assigning other mrk as desked. 

3ccasional tnwl maybe rrquled. 

I 
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JOB TITLE 
D E P A R W N l  

STATU 

Regional cxficc Manager 
O p e I a t i O n S  

Exemot 
RegionalD m o r  
Responsible for overall regional office activities, including customer service 
accounts receivable, phone meption, mail, purdwsing requests ax 

him, directs 
assisting Locll facihies. 
8 Manages customer service team and regional office staff; 

evaluates, promotes and dinciplines suborditvte employees. 
Responds to and mohres e m p l o F  reIations issues expmsed by teau 
members; mates and main& a high quality work environment sc 
team members are motivated to perfom at  their best M. 
Addmses disciplinary and/or performance problems Kcodng tc - 

’ e ahities for the GmpulY P O h -  . .  Oversees and cooniiuates overall ad 
repjona offices. . Oversees the organLadon and delegation of tevn tasks. Assurnes. 
assigns or re-signs responsibilities pmp0r;Uilyas necessq. 
ldaimim effective customer service and molves ewakted astomi 
&. 
billing, tariff compliance, me case prepandon, reporting and custome~ 
senrice. 
Maiutah tap records, tracks Rule 9 apportionmenu and sew 
+its, and requests reappordonmenr refunds fmm Corponte. 

9 Manages the mxption area to ensure effective telephone and nvrJ 
communicatio~~ both internally and aternally to maintain a 
professiid image. . S u p w i s e s  the maiatenance of office areas and premises. 
Informs management by reviewing and +g special repom, 
summvizing information and identifying mnds. . Negotiates the +e of office supplies and equipment for the 
regional o f f i  staff in a c c o h  vi& company purchasing policies 
and bud- resaictions. 
Supervises the maintenance of oftice equipment, indud;ng copy/fax 
machines, etc. - Prcvides continual evahradon of processes and procedures; evaluates 
existing systems and tools and pmvides feedback for funve 
impmvements. . Establishes work procedures and processes that  upp port Company and 
deparunend standards, pmcedum and srrategic direcdves. 

9 Responsible for suggesring methods to bprove area opemiom, 
efficiencyand service to c u s t o ~ r s  

office re& m m e r  service issues; nuimaias fiks for conmemial 

Provides tntring to RgiOnaI office staff and C S R ‘ S  in rhe areas Of 

1 
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I ADDITIONAL SKnlS 

and developer agreements. 

Perfom other duties as assigned. 

Mahius high level of cod&*. 

- Follows prnestablishedguidelines in emergencysituatbm. 
9 P ~ i n s p e c i a p r o j e c t s a s n e e d e d .  

4 
= 

Prefemd: Internet Elrplorer,JD Edwards, cc8rB, AccuTerm 

m C o d t e s  c h l y  and effectively, both verbally and in writing. - M i  to c o d  employees b u g h  complex, djffiiult and emotional 
issues. . Abilityto implement recostmeadations to effectively resolve problems 
or issues by using judgment that is consistent with stmdurls, pracths, 
policies, pmcedures, regularion or government law. 
ExceJIcnt otgan;t.t;oaal and interpersollll skills. 
Ability to delegate responsibii and adodty w maximize use 01 
emplops’ slrills. - Demonstrates acc- and thomugbness and mkrs own work ta 
ensun &,detail oriented 
Frkndly, customer service focus. 
A b i  u) work equally well in a taduship role, within a team 
emritonmem and independently. . Abilityto motivate o h  inpwsuit of ~mpulygoaS.  

1 Ability to promote positive m& and tcannmrk among staff wide 
nnintrin a professional mrk environment 
Ability to specify goah and effectively achieve them 
M t y m  provide vision and leadenhip. 

Associates Degree io Accounting, Business Administration or other 
business related field is prefemd. 
Requires a miuimum of 5 ymx e x p e r h e  in customer service or 
idmtrtaative services related uea. FamilLr with standard concepts, 
?&a and p n x e h  related to customer service. 3 )RUS of previous 
iupervkoly experience k pdemd. ErcperieaCe in a pub& t d k y  custoanx 
tenice workis higldydesirable. 
L@ to modem physical activity, abilityto lift approximaEh/ 15-20 bs.; 
~ q u u e s  n o d h e a i n g  andvision 
HandheWBlackBeny, PC and/or laptop, c o p y / h x / ~  machine, 
dephone and orher -tal office equipment 
occaSional -vel maybe required. 
llis documenr describes typical dutts and mponsibiiides and is not 

othcr mrk as desked. intendedtolimirmulap;e ment fmm asup;llmg 

= 

. .  
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SUPERVISOR'S TITLI 

ADDITIONAL 
RESPONSIBIJJIIE.9 

, .. 
hdod Vice president 

Exmpt 
Chief Opentiag OfGcer 
Respnsibh for dimtiug rhe safe, effiue * nt and profitable operation o 
assigned W-on's assets Works with Rcgional Managers, Regional Dkctoi 
Regional B&s Manager, Regional Compliance & Safety Manager 11u 

[(egional office Manager to ensure continuity of processes, goals am 
&ion of UI. 

1 Drives pmfitability by effectively challenging and mDtivatin( 
empbyes. . Develops capital plan to met cwtomer growth and rmiacenulci 
requtements and adherence to that plan 

1 Monitors and executes approved capita plan and operatiug bud* . Leads opemtions team to be in compliance whh d applkabh local 

Ensures and promotes a safe work envLonmnt for all empI0p.s. 
9 Analyzes mvgins to ensure efficient operations. 

Mvlages and pravides leadership to regional staff. 
9 Serves as the regional ambassador and l ad  company comact foi 

m m e l s ,  community orpaniudoas, state commissions and 
repmematives; manages UI's &tionship with communi& b, 
axtendiag local and regional communitgevents. 

9 Maintains profit and loss responsibility for wigned +n(s). 
9 Oversees new business development. 
9 Supports the CEO, COO, CFO and CRO (Execurive T e d  m achieve 

ovuses all opt ions  of rhe regional offxes. 

state and fedual rrgukrioos. 

rhe Company s goals and obwtives. 
Perfom stratesic pknninp: for o~eratiom and ~rovides input and I 

assists tbe Emc;dve'Team& poli~kues.  
I Serves as main contact for kal media and manages &tionship. 

Stap abreast of local cnvimnment and UpComiDg Rguladon changes. 
I Meers Company goals and objectives in conformnce with budgerq 

guideknes. 
I Ensures assets are mainrained in good operating condition. 
I Pufom other RLtcd duris as assigned. 
Le&d MS Office. outhook. Exolorer 

. 

'&ern& PowuPo& JD Ed& 
Abk to maintain COIlfiindal information. 

I Abilitv to establish and nnintaia effective wdtk relationshiw with 
' 

the genwal publt, co-workers, reguLtoryagetLcies ;lid their personneL 
I Expeerience in saategic planning and execution. Knowledge of 

commctkg, negotiating and dwgp nnnapunn~ Knowledge of 
finurce, accounting, budgering and cost contmi principts includq 
Ckncdykepted Accounting Principles. 

Plgcld2 Rev. 102009 
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I EDUCATION 

. Exceptional orpu;adona and analytical skills and experience 
interpt.t;ag a smtegx vision inro an opera&d modeL 

9 Ability to provide vision and leldership. 
9 Ability to effectively supervise skiled and dtilled empbps, 

including ability to mentor, evaluate and guide staff to incme skin 
level, morale and efficiency. 
Ability to ob*ly coach employees and managen thmugh 
complex, difficult and emotional issues. 

' Abiliryto defie specific problem and offerwiable soludons. - Ability to implement recommendations to effective resohe problems 
or issues by using judgment that ip consistent with spndyds, 
practices, policies, pmcedures, regukrion or gwemmem law. 
Abilityto specify goah and effeccivelyachieve them 
Excepdonzl verbal and WTimn communication skills. 

* 

Ability to motivate othea in pursuit of company goals; srrong 
Ieadeahip sm. 
A b i i  ta undersnad and implement a variety of the &Id's concepts, 
pncdcesandproc&. 
Abiliy to keep accurate records and p n p ~  and submit accurate 
repom. 
Detail oriented with abilityto see the bw p h .  

LqUired: Bachelor's & w e  
'refend MEA or equivalent 
kq&& Valid drivu's license 
'&erred: Evidence of having obtained cetdfication in plant or system 

oanagemnt, or equiv;lenr, with haeasing lev& of rcsponsibilir); 
tquires expIlsive knowledge and experience in the opeadons, 
paintenvlcc and pnxessu of water/wastewxer u e a t m q  knowledge of 
taudani pracrices, terminology and safety srandatds in the udiry indusw, 
horough knowledge of all local, smte and Federal water/a*3stewaTr tariffs, 
@tions and laws pe Ct&IlgtOthe;IsSignedrrpjo U 
~ ~ m a d e n t e p h ~ i c l l ~ , r e q ~ n O r m a h h n d n g a n d v l i o n .  
TandheWBladrBerry, PC and/or laptop, copy/fax/scan rmchine, 
tlephone a d  other general o f f i  equipment, 
'requent travel may be required. 
%is document descnies typical duties and mponsibilities and is not 
mnded to lLnit managemen t from assigning other work as desired. 
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u_a__y ADDITIONAL 

I 

P r ~ v i c h  dytical and business suppon to the Regiod E e  
President, inJuding ush maintenance and plamiug, etc. Work 
with Regional DirPaor and Regional staff to WUR contiauity of 
pnxesses, goah and vision of W&, Inc. 

Directs the annual regional finnncia Met ing  process, 
including an m y  of excel based sadsdcal pnd financial IepOm, 
which are used iarerdy and/or disui!~uccd to the Grponte 
Office. 
cOo&tcs the annual regional capid pmjea plaaning effort 
Manages monthly regional capital spending and financial re- 
fotecasting efforts, including pmpariag all corporate schedules. 

9 Evaluates and repm on man* and YTD Rgiomzl f i d  
pe+rmance res& vs. budget and prior p d s  results. 

1 RRnewr pmgms of monthly capital spending to ensure regional 
confomityto pmjected budgetary g&. 
Responsible for the accuncy of regional financial =porting. 

9 Dives m u e  and cost savings byeffeaivelychaUenging and 
motivating employees. 

m ~ r d i n a t e s  miscellaneous init$tives wignedta region 
&ismthedeunnim&nofmonrhl y qional  operations &i 
Maintenance posting dw uld suggests cornrive t ty lsures * necessaty. 

rn Assists wirh the comphdon of special projects for the Corporare 
OperariClltSupporrTeam. 
P e r f o m o t h c r R l a t e d ~ l s  assigrxd 

' r d e d -  PowPoinr, JD Ed& 
9 Able ro maintain confidential informarion. 
Experience in strategic p h h g  and d n .  hoaaedge of 
contracting, n+tiog and change management 
of finance, accoulltiD9, budgedng and COST control priucipk 
including Generally Accepted Accoundag P e k .  
Knowkdge of automated fLw$l and WO& mpotdng 
system. Knodadge of Feded and State finvrcia Rguktiom. 

statements and projections. 
1 Exceptional analytical sldlls and experience krpredng a 

strategic vision into an operational model 

- 

: 

Abiity to + f d  data and PRpaR r i d  repom, 
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t PHysICAtDeMANDs 

Excellent analytical, communication and o e t i o n a l  SkilL. . Proven abilityto motivate others in pursuit of Gmpmygoak. 
Ability to Undclstand and implement a variery of the fiild’s 

A!J* to keep accurate records aod p r e p  and submit 
accurate reports. . Detailonenred - Ab* ro develop and maintaiu effective working nladonships 
with a viide varktyof individuals. 

bquired: Bachelor‘s degree in B u s k s ,  Finance, Management, 
kccounting or similar f&. 

concepts, practices md p d w s .  

evels of tesponsib&. 
ight . .  to madenre physical activiry, quires normal hearing and 
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Aqgianai C0mpbhncc & safety Advisor 
OperadOUS 
Exempt 
Regional Vice President 
Responsible for developing and administering s+fetyprognms, as outlined 
in the UI Safety Manual, and to e n s w  comphce with aU Company 
local, state and federal renubrions for J1 emplopes and f;lciliries locad - _ .  
within assigned region(s). 

SAFETY: 
9 coordinates d s a f q  and co+c i n i ~ i v e s  with RVP, RD, 

Corporate Compliance &Safety Go&mr and mauagem. 
Ensures every location conducts monthly safety merings involving all 
employxs; collects and files attendance forms. 

* W o k  with all Rgiona facilitk to ensure safe working conditions 
and in- with team members and management to continually 
reiaforce safe work practices, pointkg out borh the ksues and 
encouraging positive behavior. Promotes good safety culture. 
Ensures all safev phns and programs are implememed, &wed and 
updated accodng to changes in re&&ns or 
p-s/policy/equipment. - P e r f m  I d  safetyinspections and mining. 
Investigates accidents and injuries and re.comnvds 7 ~ a y s  to a d  
reoccunence. - Assists with all regia& accident and injurycklns. 

* Omsees  and assists managem with annual f i d t y  irnpections and 

1 

follow-ups. 
Performs facilitysafetyinswxions on newlyacquirrd facilities &or . -  
properties, & ass*kgion. 

9 Provides inspection reports to RD and CCSC . Ensures chat correct PPE for dl job tasks are provided with 
mOdatedtrainin$. 
Ensures that drivers comply with all safety ~gulations and that 
monthly vehicle inspection forms ue completed by d ~ l p 1 o p . s  that 
drive a Gmpmyvehicle. 
Ac&eIypa&iptes in safety commirtec me+. 

COMPLIANCZ: 
* Ensues complivlce with applicable OSHA, EPA, MOSH, state 

depamxnts of he& and public semice commlsions' sanduds. . c h m m k t e s  regulaay with emplo~a and management to ervju~r 
assigned ng;On operates in compliance with d local, stiue and feded 

Tradrt implemcdndon of capital pmjem to emupc compliance (e.g. 
radium, me&, ea.). 
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ADDITIONAI 
RESPONSIBUITIEZ 

EDUCATION 

EXPERIENCE 

Perform follow-up on a0 non-comp& advisories to address & 
specific issue and any underlying Lswo. . Negothta and tncks consent ordedco+e schedules to a m n  
timelycompktion and donue. 

1 Provides reports to senior management u) d~monsuate compliance 

Maintains fikr on Notice of Violatioas, inspection repom, ctc. for al 
facilities and Companymponse. 
colllpiks annual Consumer ~ n f k k t c e  h p o ~  and any c ~ ~ ~ t o m e i  
notifiiations regarding water qualiy. - Acts as &on to Corpofatc compliance & safay Coodimtor tc 
k n p k n r n t s u  * pncdces, policies and p n x h .  

* Stay, ab- of ~lp.om;lg regul?dons and mrh Wirh Opmtions 
Suppore team to evaluate their impact on ~JI operations and capital 

assurance. 

P W .  
Perfom emploFe iob safety observarions as needed. 

' r e r e d  PowerPoint, O u b k  and Explorer 
Smng written and vertnl communication skills; P&US p b k  
speaking experience required. 

1 Excellent a d y k d ,  communication and o ~ n a l s ! d s .  
Proven ability to nntivate ortKIs in pursuit of Company g o b .  
Abiliryto u n d e d  and implement a varietyof the f a s  coacepts, 
practices and procedures. 

I Re& on p m k m  experience and judgment to plan and accomphh 

&d fie& or rhe eq.'-.c.t in dared work experieacc demonJtratin% 
he ability to m u q e  compliance and aafev pzognss, aa well as inddent . .  
UVWlgal l  Olls. 

'reSerred: Ceded SafetvPmfeUionaL OSHA 3(Thourcourse, Opentor 
Valid driver's license 

c&fiation(sj ;n w a ( ~  Tvastewater 
- 

a minimum of 5 year &IY compliance and/or safety 
qerience and an in-depth and upto-date knowledge of nIewnt codes 
ad standards associated with regulatory agencies such as 05HA, EPA, 
tc. One or mre pars of experience in environarntal health and safety, 
lr the equivalent in ~ I a d  work e n c e ,  demomtiug experience in 
Kgressive work& compensation claim maiq ement L preferred 
ight to moderate physical activity, re+ normal heahg a d  Vtion. 
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?wd’a , . .  . 

OpUadalzE 

E = v  
Regional V i  President 
Responsibt for dLecting the safe and effzient operation of all 
Lac. subsidiaries in assigned region. &nee all mas of operatiow: warn 

, , ... .. , ,, .. , .,. .,:,,::?..:%%&!:, . ’ ,, , ,.. , , I , .  ..*Id::. . . 
. ,. . .  ., . . , m ,.. , 

wastewater, custol~pu service, development, etc. 
9 ManironGnanc id performance on a regional and business unit basis. 

Leads opemiom tcam ro be in compliana with all applicable local 

9 Mmages the preparation and execution of all nte case, p”s-tbr04 
and iudexing activity, changes to setvice territo~, and any &r E( 
related activities in coodination with the conpuly’s regulatoq 
dcpUanem. 

9 Oversees the development and execution of developer agreements 
incMing payment of fees. 
oversees the &tenan# of facilities, corrrppnyvehides, tools Bllc 
equipment to guarantee they are in good opemiag condition. - Dewlops, monitom and executes appmved capiral plan and opera+ 
budget 
Prmrides s&hip of legal issues. 
GJordinves with &e VP of corporare Development regadng 

state and federal regulations. 

- 

9 

p0tentiaIacquisiinsanddivc;rinurs. 
9 Pmvides iafomtion to corporate headquartcn and to staff in a 

timelyand comprehensive m e r .  
Recruirs, repias, manages and provides leadership for regional 

Pmvides dLenion and directives to tbe opentions staff in the 
performance of their duties, establishing work priorities ad in 
lchLving management iaitiatives. - Drives rsenue byeffectidychaUe&and mtivatiug emphyxs. 
Develops and mainnias positive relrionsnhips arith coll lmdy 
h m i m  up to date on new lnd 4 +&ms that nmyimpect rhe 

operations s d .  

COIIIDPW. 

1 M&ai&assetsiagoodoperaringco&n 

k q d :  MS Word, ExceI, PoacrF’oint, Outlook and ExpIonr 
Developsfvnilhritywirhotherdd-. 

. Abilny to eff& y supervise s killed and lx&lkd employeek1 
includiq ahilityto memor, Waurre and guide staff to inclew skd 

k q d :  MS Word, ExceI, PoacrF’oint, Outlook and ExpIonr 
Abilny to eff& y supervise s killed and lx&lkd . 

- Abiliryto provide vision and Laduship. 
Ability to objemvely coach employs and maagers through 
compkx, difficult and emotional tsucr. 
Ahiliryto define specific problem and offer variable solurions. 

plgClof2 RN. l o r n  



I CONT~INPORMATION 

. &%to implemm recommenda&ns to effective resoh problems 
or issues by using judgment that b consistent with standa&, 
pnctices, policies, procedures, regularion or government law. . Ability to specify go& and &&y achieve them 

9 Ability to establish and maintain effective wrking relationshins with 

a Ab;Lty to keep accurate record9 and prepare and submit a c m  
=porn. 

1 Ability to follow verbal and witten instntcMm. 
Abilityto provide for safe working conditions for fellow workem. 

9 Must have ability to effectively c o d e  with other employees 
and the public. 

I Abiliv to understand aad implenment a Variery of the fxld's concepts, 
practices and procedures. 

I Excellent aallydcal, communication and o d d  skills. 
' Ability to motivatz others in the pursuit of company goals. 

- 
I 

kquLed: . .  Bachelors Degne or a combination or related expeienn and 
Ability to read and comprehend maps, plans and surveys. 

8ucatioll. 
'derred: MBA 
equired: Valid driver's license 
ref& Evidence of having obtained CercitCariOn in plant or system 
peerations in one or more states. 

r;maguncnr with h a s i n g  help of responsibility. Knowledge of all 
tal, state and fedenl tariffs, regul;rtions and lam petraining to the 
signed region. Experience in strategic planning and execution is stmngly 

- 

tninnun 9 pars experience d h  nr;aer d o c  wastew?ter utility 

- .  
referrrd. 
+t to moderate physical activity, mq&s n o d  hearing and vision 
~ B l a c k l x n y ,  PC &or lilpaop, copy/fadscan machine, 

Ppge2OfZ REV. 102009 
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STATU 
svpERvrsac"s m 

JOB SUMMAR! 

opntinr: Led CSR 

~- ~ 

Nan-exempt 
Cistomex Service Supervisor 
Responsibk for misting rhe &toner sen& SUpeNkOr with dail~ 
~sponsibili&s, including hading a team of CSR's, OJT +g, 
newhire aaining and pelforrrrmce feedback Responds to iasu;iea 
received through phone, mail d o r  face-tc-face contact with 
  us tom^ by fobwiag standard  script^ ad pmcedum. Uses a 
:omputer system to tnck questions and answers as well as atel 
X ~ K .  Responds to inquiies requiring witten response with the use 
>f StlDdvd form letters. Works d r  limited supervision. - Answen all ineorrring calls from customrs and resolves billing 

andservice i.w.s. - Responds to customus in puson, via telephone or written 
correspondence in a + and actuate manner, m regards to 
mutine customer q u e s t s ,  inquiries and complaints. 

1 Acts as primary point of conract for deparrmnt in the absence 
of C i s t o m  Service Supervisor. . Approves CSR adjustmem on a daily bask, prior to p o s h .  

1 Ovmees the maintenance of &s for customer correspondence, 
legal notices, reports ad other records. 

9 Tracks all reponiag and filing for the depuunem 
Acrs as liaison between customers and s e e  operators to 
rrs0h.e senrice issues to ensure cusromersatisfacdoh 

* &its supervisor in mo* es~llared customr c& and 
co+x issues. 
Oversnsbankdeposits. 

* Opens and closes customer accoums. 
Gemares field acriviries ra document ad ake ownership of 
customer complaian in order to obtain a raohrdon to issues. 
Requests shut off door tags and 1 ~ 0 t h ~  systemgenerated shut 
off fiild activhies for non-payment; makes paymnt 
mgements  when pasrible. 

I Processes customer payments and mainrains the requisite 

1 Inidaw and terminates service as quired. 
I Reviews various billing reports to msolve issues prior tu billing. 
I Revkws receivable shut-off repom md takes appropike 

action. 
I Files liens where appmp&te. 
I Applies tariffs for the a ~ a s  assigned. 

I Perfom other duties as assigned, 

* 

finandal t n c h  system. 

' may scan customer pa^ 

PG-&elofZ Rev. 102x9 



r.  

iudepindendy 
9 Maiataias high kve1 of confide&. 
Re* J3S Diploma or GED 
Prefemd: Associates Degree in accomtiug, business UdmlJstnCion 

EXPERIENCE I------ . 
or other business related field 
3 - 5 years experience m customer service or &ed area. Familiar 
with st?ndard concepts, practices and @ures dated to 
customer sewice. Relies on experience and judgment to plan and 

EWMENTZISED 

accompli& go&. 
Light to modenre ph+d activity, ~.s;reS normal hearing a d  

Required: MS Word, Excel 
P r e f e d  &hk, Explom, JD Ed&, cc8rB, AccuTem 
9 Ability to work independently and under limited supervision. 
9 Ability to successfully resevch and resolve customer issues 

with minima assistance. 
8 Demonstrates initiative to take on newtasks. 

Ability to mentor and guide co.workeers to increase SU 

Friendly, customer service focus. 
9 Ability to effectively prioritize and manage day-to-day tasks in 

an dficient m e r .  . Reliable, self-motivated and well orgullcd. 
9 Strong waitten and verbal communication skills. 

. Abilityto mulataskin a fast-paced environment 
Excelkm organizatiod and h r p e r s o d  skills. 

workto uwre quality. 

Ability to work within a tmn environment, as well as 

monleandefficip. 

4 Ab*m naodvate others in p d  of Gmpulygopls. 

Demonstrates accuracy and thorwghness and moaitors own * - Deniloliented. 

visiin. 
PC and/or laptop, copy/scm/fax machine, telephone and other 
p e d  offiie equipment. 
h i s  document desuibes typical dutk and responsibilities and is not 
ntended to ltnit manag emnt from assigning other work as desired 

Opuuions:LndCV( PagCZoft Rev. 102009 



JoflPmE 
DEPARTMENT 

STATUS 
htomer Service Supervisor 
lesponds to inquiries received through phone, d uld/ or facew 
ace contact with customea by fobv&g srvldvd scrip0 and 
~rocedurrs. k a computer system to track questions a d  answers 
s well as enter orders. hponds IO inquirk re- v&en 
sponse aah the use of standard form lettea. W o h  under &ct 

” 
and service issues. 
Responds to customers in person, via tekphane or Mimn 
comspondeace in a quick and accurate mulaer, h @ to 

complex issues on to CSR 11, Lad CSR or supervkor. 
Opens and doses customer acMunfs. 

9 Review customer correspondence. . Genentes ficld aaivieies to document and ole o m d p  of 
customer complaiam in order to ob& a resolution to h s .  
Acts as &on between customem and service operators to 
resohe service issues to ensure custolw satisfaction. 
Requests shut off door tags and monitoa spm-generated shut 
off &Id acrivities for non-paymenti makes payment 
arraag~tswftenpossible. 
Processes customer payments and maintains the ~g;Site 
fiolnJaa*sysrem. 

= Initiates and tenniaates service as requested 
Ass i  with accoum adjllpanents as ~ C e s s a r y .  

routine customer requests, inquiries and complainq f o d  

?re&ed: Outlook and Explorer 
Friendly, customer service focus. 
Abiliry to effectively pM* and manage daywky 
an cffi int maaner. 
Reliable, se l f -modvd and well o d d .  
Strong wrinen and v e M  communication sldlls. - Abilitytomultimkiuafast-pacedenvironrnenr 
Excellent organikonal and interpersoad skills. 
Denmnsuates accuracy and thoroughness and m ~ h a   OW^ 

work to ensure e. - Derailoriented 



c 
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JOB TITIA 
DEPARTMENT 

ESSENTIALPUNCCIONS 

ADDITIONAL $hULLS 

0 p C n t i O M : C S R I I  

~~ ~~~ 

>usromer Service Supervisor 
hes~onds m inauiries received thmueh uhone, nnil a d o r  face-& 
ac; contact 4th cmmen by f&&g srvu~rd xrjpa and 
~roccdures. Uses a computer system to track guesdons and answes 
is well as enter orden. Responds to hq- e anitlen 
rsponse with the use of sandvd form letten. Works under genenl 
upenrision 
1 hwen all incoming calls from customs and r e s o b  billing 

and service issues. 
9 Responds to m n m s  in person, via tekphone or WrirtM 

conespcndence in a quick and accurate manner, in regards to 
mtjne customer ~ q u e s t s ,  inquirks and complainq responds to 
escalated calls from CSR; f o d  complex issues on to Lead 
CSR or supervisor. 
Opens and closes customer accounts. 
Rniews customer correspondence. 

= Genentes fEld activities to documurt and take o d p  of 
cllstomer complaints in order to obtain a resohaion to issues. 

1 Acts as liaison between cusul~~s and service opentors to 
resolve service issues to ensure customer satisfaction . Requests shut off door tags and issues shut off Service orders 
for non-payment; nnkes payment amgclruents when possible. 
Processes customer paymms and maimains the rrquisite 
financialpacldngsysrems. 
Initiates and termhates service as required . Reviews various biniag repom to Rsohre issues plior to b&g. - Reviews receivable shut-off repom and tlkn appropriate 
action. 

1 Files liens where approp&te. 
Applies miffs for the atms assigned. 
Mayberequiredm&bank+m. 

9 Assists witb account a d j j m s  as n e c e s q .  
= S c v l s c u s t o m u p a ~ .  . Perform otkrduries as assigned. 

. 

AbJ& to successfdy resekh  and resolve customer issues 
with som assistance. - Demonstram &tiatbe m take on new&. 



c 

EDUCATION 
EXPENJ~NCE . 

UP-. - Maintains hgh kvel of confidentiality. 
Required: FE DipIorm or GED 
2 - 5 )ars experience in customer sewice or alated ma. FlrmL;u 
with standard concepts, pnctices and procedures related tc 
customer service. Relies on limited experience and judgment to pka 

.. 

r 
EQUPMENT~SED 

ADDITIONAL COMMENTS 

~ ~ I N F o R M A n o N  

vision 
PC and/or laptop, copy/scadfax machine, telephone and othei 
general office equipment. 
This document describes typicd dudes and Rsponsibilities and is not 
intended u) limit maMgemenf fmm assigning other work as dcsted 

I and accompliah go&. 
hruslc .&DEw I Light to moderate phpicd activity,  quir res n o d  hearing and 

OpMdanr: CSRII 

c 

P y 2 0 f Z  Rev. 102C09 
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JOB TITLE 
DEPARTMENT 

r 

P 

ESSENTIALPUN~ONS 

loyees, including hirill& 
corn*  Mining aad 

knodedgeable manner. 
Responsible for scheduling customer service representative wrk 
schedules. 
Monkon a propriae usage of ov& by the customer setvice staff and 

m Ensures emplops meive approp&te k n h g  a d  other mources to 
performrhei jobs. 
Analyzes mnthly & t o m  Serrice repom from Coprate; cmtes 
repom as requested. 
Idemifies and inform management of trends by reviewing, +g and 
summuizing special mpom. 
Evaluates rhe Customer Service Department’s eff&es by reviewing 
*,=&and momhlyrepom. 

= Main& cornmenial and developer agreements, rap records, Rule 9 
apportionments aad sewer deposits; requests Rule 9 reappordonmem 
refund from Glponte. 

Responds to and resolves employee relations issues expressed by team 
members; cmates and main& a high qulLryworkeaviromnt so team 
a m b e r s  are motivared to perform at their best level. 
Addresses discipliauy and/or performance problems according to 

Establishes work pnxeduns and pracesws that support Company and 

Provides conrinual evaluation of pnxesses and p&. Responsible 
for suggesting athods to improve area operations, efficiency and service 

poEy regvding overtime. 

Conducts monthlyadts of moaearytmuactions. 

GmpulY P O h .  

depa.rmwnpt standards, pro€& a d  struegk diIdves. 

Pagelof2 Rev. 12209 
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CoMPVrZRsKILLS 

ADDITIONAL sWLr.5 

EDUCATION 

EXPERIENCE 

TRAWL REQUIRED 
ADDITIONAL COMMBNTS 

Worh to lllainfain high level of coopemdon and proper atrkJ.de wirhin tbc - Executes specid pmjects vsigned by ROM. de- 

8 Perform o k  related duties as assigned. 
Rea& MS Wold Excel, Outlook 
Prekmd: Internet Explo&r,JD Edwuds, cc&B, AccuTcm - Abilicyto perform all duries of a Cur tom Service Repmenative. . -  

Communicates ckarlyand effectid5 both verbally ad in Gting. 
Ability to mentor, evaluate and guide staff to increase skill level, m o d  

1 Wiry to delegate RsponsibiLty and authority to rnaximk use 01 
employees’ skih. 
Abiliryto implement recommendadons to effectivelyresolve problems 01 
issues by using judgment that is consistent with standads, pncdces 
policies, procedures, regulation or gownment law. 

* Ability to motivate othea in pursuit of Company go&. - Excellent olganizadod and interpenod skills. 
m Demonstrates accuracy and thoroughness and monitors own work tc 

ensure q*. 
= Dedoriented 

Abityto work within a team environment, as well as i d e m .  
Maintains high level of C O t l f k k d i ~ .  

Friendly, customr service focus. 
f ieklk Associates Degree in business admtwur tion or other business dated 

>referred 
fkq& a minimum of 5 y”rs expieme in customer service or dated m a  
Familiar with standard concepts, pra& and pm&s dated to cust.ome1 
iervice. 2 years of previous supnrLoryexperience is prefed. Experience in 
I public udity customr service work k highlydesirable. 
Light to moderate physical activity, requires normal hearkg and vision 
PC and/or kiptop, copy/scan/fau w h i n e ,  tekphone and other pned 
,ffie esuipmem. 
CICcasional travel may be required. 
l-hisdocume nt desuibes qpical dudes and responribilides and i9 not 
ntended to limir management from 

and dfiiiency. 

. .  

other work as desked. 

I 





L BRC COUNT IM8 w@ d-1 
PLOBmAANDSOVTH BEOIONS 

starp € w M D x B y l l p u L u D u ~  

Ronda 00241 

W242 
W242 

W245 
00245 

00246 

W248 
W248 

m 4 9  
00119 

W250 

W251 
00251 

Wl5I 
W25l 

W252 
WlJ1 
W252 
W252 

00252 
WlJ2 
W732 
00252 
00252 
00152 

00731 
00152 
W252 
W252 

W251 
00252 

W252 

WlJ2 
W251 

00153 
00253 

om54 
mJ4 

WZJ5 
W25J 
W255 

W256 

W157 
m 5 7  

OM19 
m 5 9  

W2W 
w2w 

00261 

omii 

oms2 

W26I 

241100 2,WPl 213% 

242100 130.7 0.14% 
242101 130.1 0.14% 

245lW 7.545.9 8.M% 
245101 1,0650 114% 

2461W 1.745.0 1.86% 

2481W l.147.0 1.33% 
248101 1.145 J 112% 

249400 1.6026 1.71% 
249101 948.0 0.97% 

zoiao ~.IJJ.O 3 58% 

25llW € 4 0  007% 
25llOl 4 3 0  005% 

251103 2,966.8 3.16% 
1J1106 5,684.5 6.06% 

252IO6 1.788.3 191% 
152107 162.0 0.17% 

252116 1.M3.0 1.09% 

m i m  3.065 I 3.2% 

ZS~IZJ  i , m o  i . 3 ~  

252llO 1.174.0 125% 
252111 I.IW.5 124% 
251113 125.5 0.24% 
251114 61 0 0.07% 
251115 107.0 011% 
112116 71 0 0 08% 
252117 1710 018% 
252118 3450 037% 
251119 2450 026% 
151121 2245 024% 
251121 1505 017% 

251123 1605 028% 
252114 4 3 0  OOJH 

152118 433 3 046% 

251119 531 I 0 57% 
251I10 78 8 008% 

213101 l.lO4.1 1.18% 
25llOl 1,010.2 1.IW 

7341W 197,O 0.21% 
114101 741.1 0.79% 

25JIW 11,797,7 Il.S8*% 
25JlOl 9,158.0 9.76% 
25JlM "0 0.m 

216100 1.083.9 116% 

257lW 242.0 0.26% 
257101 241 0 0.16% 

2591W 781.1 0.83% 
159101 760.7 081% 

160100 1.465 0 156% 
2WIOI 1,1470 1.33% 

261100 195.2 0.21% 
261101 167.1 0.18% 

11.6W LUSl 

4.48% U I F - P a r 0  



L 

W161 
W161 

00356 
W356 
W316 
W316 
W3J6 
00356 
00356 
W3J6 
W3J6 
W3J6 
W316 
00356 
W3J6 
W3J6 
W3J6 
00316 
003J6 
00356 

W3J7 
W3J7 
W3J7 
W357 

2611W 
161101 

316101 
316103 
356105 
3561Q6 
356108 
3561W 
316111 
316111 
356114 
356111 
316117 
316118 
316110 
156111 
356111 
3J6124 
3J612J 
316117 

317101 
357101 
317104 
357101 

103.8 O.ll% 
171.0 0 18% 

5110 014% 
493.0 0 J3% 

2,101.7 2.14% 
t,Q699 2.11% 

671.7 071% 
661.8 071% 
672.J 
668.J 0.71% 
386.J 0.41% 
3630 0.39% 
J564 0.19% 
534.6 0.57% 
49.1 0.01% 
47.8 O.OS% 
41 8 0 04% 
I61,O 0.17% 
158.0 0.17% 
105 0 

4.17J 8 4 88% 
4.165.4 I 15% 

940.8 1.W 
811.8 0.87% 

040% SS8dyCrr.k 

0.71% 

O . l l H  10.93% LWS 

ii.zm un 
93.8161 IWOO% I W 00% 

c 



BRC c o w  12/08 
PLORIDAREQION 

w/p d-2 

S I U  rPmPBllYBvdnnsUlut EBC. 

Florida 00241 241 LOO 2,093.2 2.87% 2.87% T i m  Vwde 

0.36% LaLs Placid 
00242 242100 
00242 242101 

130.7 0.18% 
130.7 0.18% 

00245 245100 7,545.9 10.34% 
00245 245101 1.065.0 1.46% 

00246 246100 1.745.0 2.39% 

W248 248100 1247.0 1.71% 
00248 248101 1,145.5 1.57% 

00249 249100 1,602.6 2.20% 
00249 249101 908.0 1.24% 

00250 250100 3355.0 4.60% 

00251 ZSllOO 66.0 0.09% 
00251 251101 43.0 0.06% 
00251 251102 3.065.1 4.20% 
00251 251103 2,966.8 4.07% 
00251 251106 5.684.5 7.79% 

11.80% Alafaya 

2.39% Lmgwwd 

3.28% cypreu Lakaa 

3.44% Eagle Ridge 

4.60% MidSounly 

16.21% LUSI 

00252 252106 1,788.3 2.45% 
00252 252107 162.0 0.22% 
00252 252125 1225.0 1.68% 
00252 252126 1.023.0 1.40% 5.75% W-Pasc0 

00252 252110 1,174.0 1.61% 
00252 252111 1.160.5 1.59% 
00252 252113 225.5 0.31% 
00252 252114 61.0 0.08% 
aoisi i m i 5  i a io  0.14% 

~~~~~ ~~~~~ ~~ ~ 

00252 252116 77.0 0.11% 
00252 
00252 
00252 
00252 
00252 

00252 
OD252 

00252 

252117 
2J2118 

171.0 0.23% 
345.0 0.47% 
245.0 0.34% 
224.5 0.31% 
250.5 0.34% 

260.5 0.36% 
43.0 0.06% 

433.3 0.59% 

252119 
252121 
252122 5.53% U T -  Seminole 

252123 
252124 

252128 

0.42% W - orsnsc 
0.59% W-Pincila?i 

00252 
00252 

252129 
252130 

532.1 0.73% 
78.8 0.11% 0.84% W. Mvim 

00253 
00253 

253101 
253102 

1.104.7 1.51% 
1.030.2 1.41% 2.93% MilesGrant 

00254 
00254 

254100 
254101 

197.0 0.27% 
742.5 1.02% 1.29% ACME 

00255 
W255 
00255 

00256 

W257 
W2J7 

255100 
255101 
255102 

256100 

257100 
257101 

11,797.7 16.17% 
9,158.0 12.55% 

4.0 0.01% 

1.083.9 1.49% 

242.0 0.33% 
241.0 0.33% 

28.72% Saniaodo 

1.49% S m d d b w n  

0.66% Bavridc 



c 00259 259100 
00259 259101 

002~1 2m100 
00260 260101 

00261 261100 
00261 261101 

00262 262100 
00262 262101 

781.1 1.07% 
760.7 1.04% 

195.2 0.27% 
167.2 0.23% 

203.8 0.28% 
171.0 0.23% 

2.11% LIbmdor 

3.72% Permbrook 

0.50% Hulchimm Island 

0.51% SandyCresk 

72.968.0 10000% 100 W% 



c 6Rc c o w  1M8 
FLORDAFIBLDEh6PLOYEES w 4  d-3 

&.&a 
241100 T i m  Vndo 

248100 Cypress Lakes 
248101 Cyprrr~Laken 

250100 Mid-Counry 

Utilitiu, Lns. of Florida 
252106 hanpwwd 
252101 Olanpwood 
252125 Summcmcc 
252126 Summe- 
252128 IAcTapon 

251100 Bayside 
257101 Bayside 

259100 Labrador 
259101 Labrador 

262100 SandyCreck 
262101 Sandybck 

sY5ea 
241100 T i m  Vcrds 

Utilitiu, Ins. ofFlorida 
252106 Olaogwod 

252125 Svmmcmca 
252126 Summaroc 
252128 Wro Tarpon 

252101 o m p o d  

sY5ea 
242100 Wro Placid 
242101 Wrc Placid 

Stowsrt.Mllcolm 

249100 Eagle Ridge 
249101 EqIcRidge 

256100 Sandalham 

248100 Cnress Wrcs 
248101 cypre9rLakcr 

249100 Eagle Ridg 
249101 Eagle Ridge 

250100 Mid€ounty 

Ulilitiu, Ins. ofFlodda 
252106 OlangwJood 
252101 h a n g w o o d  
252125 Svmmcmcc 
252126 Summcmec 

-- 
W 1247.0 8.38% 

S 2,093.2 14.01% 14.01% 

S 1.145.5 1.70% 16.09% 

S 3355.0 22.56% 22.56% 

W 1.188.3 12.02% 
S 162.0 1.09% 

W 1,225.0 8.24% 
S 1.023.0 6.88% 

W 433.3 

W 242.0 1.63% 

2.91% 31.14% 

1.62% 3.25% S 241.0 

W 781.1 5.25% 
S 160.7 5.12% 10.31% 

W 203.8 1.37% 
S 1ll.O 1.15% 2.52% 

LOO.OO% 100.00% 14.871.9 

&%xswulPcrcmt..otoTol.l 
S 2,093.2 31.13% 31.13% 

W 1.188.3 26.59% 
S 162.0 2.41% 

W 1,225.0 18.22% 
S 1.023.0 15.21% 

W 433.3 6.44% 68.81% 

6,724 8 IM).M)% 100.00% 

i%lmnuuPcrcmt..otoTol.l 
W 130.7 3.39% 

S 130.7 3.39% 6.78% 

S 1602.6 41.56% 
S 908.0 23.55% 65.11% 

S 1,083.9 28.11% 28.11% 

3,855.9 100.00% 100.00% 

E&.!xwwPcrEmts.otoTd.l 
W 130.1 0.71% 

S 130.1 0.71% 1.42% 

W 1.241.0 6.18% 
S 1.145.5 6.23% 13.01% 

S 1.602.6 8.11% 
S 908.0 4.94% 13.65% 

S 3,355.0 18.24% 18.24% 

W 1.788.3 
S 162.0 

W 1225.0 
S 1,023.0 

9 12% 
0.88% 
6.66% 
5.56% 



L 

252128 LakeTarpon 

253101 MilesGrant 
253102 MilcsGrant 

256100 Sandalhaven 

257100 Bayxidc 
251101 Bayridc 

259100 Labrador 
259101 Labrador 

&&a 
242100 LakcPlmid 
242101 LaLo Plaoid 

248100 Cypress Lakes 
248101 Cypres Lakes 

249100 EaglcRidge 
249101 EadcRidgs 

250100 Mid-County 

Utiliticr, Inc. of Flotids 
252106 Omgewood 
252101 b g o w o o d  
252125 Summnticc 
252126 Summcrtrec 
252128 LakcTarpon 

253101 bl lcrchn!  
2J3102 blln6ant 

256100 Sandaihavon 

251100 Bayrid. 
2S1101 Bapidc 

259100 Labndor 
259101 Labrador 

261100 Hutchinnan Island 
261101 Hutshinsonlslmd 

262100 Sandy Crcck 
262101 SandyCmck 

9up9e 
241 I04 Tiena V d c  

250100 MidCounw 

Utilities ho.  of Ronda 
252106 b g s w w d  

25212s summerncc 
252126 Summernee 
252128 &Tarpon 

252101 orangowad 

&&a 
Utilities. Ins. of Flotids 

252129 Golden Hill8 
252130 GoldmHills 

W 433.3 2.36% ' 2J.18% 

W 1,IM.l 6.01% 
S 1.030.2 5.60% 11.61% 

S 1.083.9 5.89% 5.89% 

W 242.0 1.32% 
S 24 I .0 1.31% 2.63% 

W 181.1 4.25% 
S 760.1 4.14% 8.38% 

18394.1 100.00% 100.00% -- 
W 130.1 0.68% 

0.68% 131% S 130.1 

W 1347.0 6.52% 
S 1.145.5 5.99% 12.JI% 

S 1.602.6 8.38% 
S 908.0 4.75% 13.12% 

S 3.355.0 17.54% 11.54% 

W 1,188.3 9.35% 
S 162.0 0.85% 

W 1225.0 6 dn% ~ 

S 1,023.0 5.35% 
W 433.3 2.26% 24.21% 

W 1.104.1 5.17% 
S 1.030.2 5.38% 11.16% 

5.61% 5.67% S 1,083.9 

W 242.0 1.26% 
S 241.0 1.26% 2.52% 

W 781.1 4.08% 
S 160,l  3.98% 8.06% 

W 195.2 1.02% 
S 161.2 0.87% 1.89% 

W 203.8 I.01.% 
S 111.0 0.89% 1.96% 

19,131.9 100.00% 100.00% 

i%uxwul- 
S 2,093.2 20.77% 20.71% 

S 3.355.0 33.28% 33.28% 

W 1.188.3 11.74% 
S 162.0 1.61% 

W 1225.0 12.15% 

W 433.3 4.30% 45.95% 

10,079.8 100.04% 100.00% 

S 1,023.0 10.15% 

lwxwulI- 

W 532.1 16.01% 
S 78.8 2.31% 18.38% 
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252119 RlvtnnaPark 
252121 BearLakcMano, 
252122 I a n m  
252123 Crosomt Height8 
252124 Davis Shores 

255100 Sanlando 
255lOl Ssnlando 
255102 Surlando 

sum 
LUSI 

251100 FourLakos 
251101 LakeSaundcn 
231102 South 
251103 South 
251106 NMh 

Utilities, hc. ofRonda 
252129 Gddcn Hills 
252130 GoldmHills 

260100 P m k m k c  
260101 Pmnbmokc 

sW$m 
245100 Alafaya 
245101 Alafaya 

LUSl 
251100 FaurLalrcn 
251101 L&e%undm 
251102 South 
251103 South 
251106 North 

Utiliticq Ins. ofRonda 
252129 Golden Hills 
252130 Ooldcn Hills 

255100 Sanlanda 
255101 Ssnlanda 
255102 Sanlando 

254101 ACME 

260100 Pcnnbmoke 
260101 Pmbmokc 

sum 
245100 Alafaya 
245101 Alafaya 

246100 Longumd 

251103 Soulh 
251106 NMh 

Utiliticr. loc. of Florida 
251110 Weathenfield 
252111 Weathmfircld 

S 
W 
W 
W 
W 

245.0 
224.5 
250.5 
260.5 
43.0 

0.91% 
0.89% 
0.99% 
1.03% 
0.17% 17.15% 

W 11.191.1 46.63% 
S 9.158.0 36.20% 
R 4.0 0.02% 82.85% 

25.7.99.2 lOO.W% IOO.W% 

mL!aQUI- 
W 66.0 
W 43.0 
W 3,063.1 

S 2,966.8 
W 5.684s 

0.44% 
0.28% 

20.23% 
19.59% 
31.33% 18.06% 

W 532.1 3.51% 
S 78.8 0.52% 4.03% 

W 1,465.0 9.67% 
S 1.7.41.0 8.23% 11.90% 

15,148.3 100.00% lW.oo% 

BRCCoonto- 
S 1.545.9 16.60% 
R 1.065.0 2.34% 18.94% 

W 66.0 
W 43.0 
W 3.063.1 

S 2,966.8 
W 5.684.5 

0.15% 
0.09% 
6.14% 
6.53% 

12.50% 26.01% 

W 532.1 1.17% 
S 78.8 0.17% 1.34% 

W 11.191.1 25.95% 
S 9,158.0 20.14% 
R 4.0 0.01% 46.10% 

N R  142.5 1.63% 1.63% 

W 1,465.0 3.22% 
S 1.241.0 2.74% 5.91% 

45.461.4 100.00% 100.00% 

i3K&ulm- 
S 7.545.9 14.64% 
R 1.065.0 2.01% 16.11% 

S 1,145.0 3.39% 3.39% 

W 66.0 
W 43.0 
W 3.065.1 

S 2.966.8 
W 5,684.5 

W 1.114.0 
S 1.160.5 

0.13% 
0.08% 
5.93% 
5.76% 

11.03% 22.94% 

2.28% 
2.25% 



c 

252113 OaLlandShom 
252114 un1c weld"& 
252115 PakRidgc 
252116 Phillips 

252118 Ravc~sPnrk 
252119 RsvmnaPuk 
252121 BcuLsrcManor 
252122 Ianxn 
252123 Crermt Hti& 
252124 Davis Shores 
252129 OoldmHilln 
252130 Golden Hills 

254101 ACME 

255100 ssnlmda 
255101 Sanlando 
255102 Sanlando 

260100 Pcmbmoke 
260101 PMIbmokc 

252111 CrFpLakO 

SYIm 
245100 Alafaya 
245101 Alafaya 

i b w k & m d  

255100 SWlandO 
255101 Sanlanda 
255102 Sdando 

hi@n 
260100 Pmbmokc 
260101 Pcnnbmoh 

- 
LUSI 

251100 FourLakcs 
251101 LakcSamden 
251106 Nonh 

Urilitics. Ins. ofnonda 
252110 Woathsnfidd 
252113 Oakland Shorn 
252114 Liftlo wokiw 
252115 PnrkRidgc 
252116 Pbillipa 
252117 CrpalLsre 
252118RavcnoapuL 
252121 BsarMManor 
252122 1mxn 
252123 CrersenrHeip~  
252124 Davis Shores 
252129 GoldcoHillr 

2551W Sanlanda 
255102 Sanlando 

W 225.5 
W 61.0 
W 102.0 
W 77.0 
W 171.0 
W 345.0 

S 245.0 
W 224.5 
W 250.5 
W 260.5 
W 43.0 
W 532.1 

S 78.8 

N R  142.5 

W 11.197.7 
S 9.158.0 
R 4.0 

0.44% 
0.12% 
0.20% 
0.15% 
0.33% 
0.61% 
0.48% 
0.44% 
0.49% 
0.51% 
0.08% 
1.03% 
0.15% 9.60% 

1.44% 1.44% 

22.89% 
11.71% 
0.01% 4&66% 

W 1,465.0 2.84% 
S 1341.0 2.42% 5.26% 

51.545.9 100.00% l00.00% 

!%GGwum- 
S 7,545.9 25.52% 
R 1,065.0 3.60% 29.12% 

W 11.797.7 
S 9.158.0 
R 4.0 

39.90% 
30.91% 
0.01% 70.88% 

29.570.6 100.00% lW.OO% 

ERCCOYOto- 
W 1.465.0 54.02% 

S I j47.0 45.98% 100.00% 

2.712.0 lOO.OO% lW.W% 

m x 5 w u l l ~  
R 1.065.0 4.51% 451% 

W 66.0 
W 43.0 
W 5,684.5 

W 1.114.0 
W 225.5 
W 61.0 
W 
W 
W 
W 
W 
W 

102.0 
77.0 
171.0 
345.0 
224.5 
250.5 

W 260.5 
W 43.0 
W 532.1 

W 11,797.7 
R 4.0 

0.28% 
0.18% 
24.10% 24.56% 

4.98% 
0.96% 
0.26% 
0.43% 
0.33% 
0.72% 
1.46% 
0.95% 
1.06% 
1.10% 
0.18Y. 
2.26% 14.69% 

50.01% 
0.02% 50.03% 

W 1,461.0 6.21% 6.21% 

23.591 3 100.00% lOOOO% 

a&GasUPolEQt.rotaTd.l 



&u$a 
245100  sf^^ 
245101 dsfaya 

246100 Lollgvwd 

Utilities, hc. of Florida 
252110 W c s l b d c l d  
252113 OaWandShau 
2521 I4 unlc wckim 
252115 ParkRidg. 
252116 Phillips 
252117 C r p t d l a k c  
2521 18 RavcmPark 
252121 BearlakcManor 
252122 JlOE" 
Z52123 Crcrecnt Heigha 
152124 Davis Shores 

mG!a 
Utilitics, Ins. of Florida 

2J2110 WcaIhwticld 
252113 OsWmd Shores 
2J2ll4 Lirtlc Wskiw 
252115 Madgo 
252116 Phillips 
252117 CryId lakc  
252118 RammaPark 
252121 BcsrLakeMann 
252122 lanscn 

255100 Sanlando 

W 66.0 0.451 
W 43.0 0.30% 
w . 3.065.1 21.08% 

S 2.%6.8 20.41% 

W 1.465.0 10.08% 

W 5,6845 39.10% 81.34% 

8.58% 18.66% S 1347.0 

14.537,4 1oa.om 1oa.ow -- 
S 7.545.9 56.78% 
R 1.065.0 8.01% 6479% 

13.13% 13.13% S 1.745.0 

W 
W 
W 
W 
W 
W 
W 
W 
W 
W 
W 

1,174.0 
225.5 

61.0 
102.0 
77.0 

171.0 

250.5 

345.0 
224.5 

260.5 
43.0 

8.83% 
1.70% 
0.46% 

0.58% 
0.77% 

1.29% 

1.69% 
1.88% 
1.96% 

2.60% 

0.32% 22.08% 

13,289.9 i o m %  iao.aa% 

E&xmu.u- 
W 11.797.7 99.97% 

R 4.0 0.03% iaa.oa% 

11.801.7 m o a %  iaa.oa% 

kB!xwuI- 
W 1.174.0 8.14% 
W 225.5 1.56% 
W 61.0 0.42% 
W 102.0 0.71% 
W 77.0 0.53% 
W 171.0 1.19% 
W 345.0 2.39% 
W 224 5 1.56% 
W 250.5 1.74% 18.23% 

W 11,797.7 81.77% 81.77% 

14.428.2 iaa.ao% iao.aa% 

1.745.0 iaa.aa% loa 00% 

B!xmu- 
W 130.7 0.77% 

S 130.7 0.77% 1.54% 

W 1247.0 7.34% 
S 1,145.5 6.74% 14.08% 

S 1.602.6 9.43% 
S 908.0 5.34% 14.77% 

S 3255.0 19.74% 19.74% 



Utilities. loa of Flonds 
252106 Oran-oad 
252101 O M g c w w d  
252125 Summcmn 
2S2126 Swnmntrs~ 
252128 Me Tarpon 

2561W Smdalhsnn 

251100 Bayside 
251101 Bayside 

2S91W Labrador 
259101 Labrador 

261 IW Hutohinson laland 
261101 HufEhmson loland 

262100 Smdy Cceck 
262101 SandyCmok 

S 1,083.9 

W 242.0 
S 241.0 

W 181.1 
S 160.1 

W 195.2 
S 161.2 

10.52% 
0.95% 
1.21% 
6.02% 
2.55% 27.25% 

6.38% 6.38% 

1.42% 
1.42% 2.84% 

4.60% 
4.48% 9.01% 

1.15% 
0.98% 2.13% 

W 203.8 1.20% 
S 171.0 1.01% 2.21% 

100.00% 100.00% 16.997.0 





1 

Veh**l 
312 
431 
45s 
503 

512 
649 
650 
658 
659 
703 
726 
729 
731 
807 
808 

810 
812 
8U 
818 
833 

so9 

so9 

Model 
Mv SILVERADO 
OEVSILVERAW 2SW 
ON SILVERADO LS 1500 
ON COLORADO 
ONSILVERADO EXTCAB 
ON TAHOE ZWO 
aWTRA1LBLAZER LS 
Mv TAHOE LS 
Mv SILVERADO 
CHV TRAILBLAZER LS 
ONCOLORADO 
Mv SILVERADO RCAB 
MvTRAlLBLAZER 
OEV coLoRADo 
Mv SILVERADO REG CAB 2 
ofv SILVERADO REG CAB 2 
Mv SILVERADO REG CAB 2 
Mv SILVERADO REG CAB 2 
OEV SILVERADO REG CAB 2 
Mv SILVERADO REG CAB 2W 
lllTy HIGHLANDER 
Mv EXPRESS VAN 

lGCEC14X032114378 
lGCHK24U04E296751 
lGCEC14X94Z320851 
lGCCS146658179178 
lGCEK19T35E230984 
lGNEC13T85R119267 
lGNDT13SX62176280 
lGNEK13TX6R148941 
lGCHC24U26E156264 
lGNDT135462302634 
lGCCS14E578115658 
lGCEC14V37E150478 
lGNDS135572108957 
lGCCS19E078137723 
lGCEC140X8ZlW756 
lGCEC140X82100&M 
lGCEC14048Z102261 
lGCEC14068Z104173 
lGCEC14028Z104431 
lGCEC14078Z104411 
JTEDS4lA482011962 
lGCFGlSXS81152329 

- Driver 
Shue, Mickey 
Cooper, Robert 
Ebert, Shawn 
Phillips, Christopher 
Marinelii. John 
Flynn, Patrick 
Sudduth, Donald 
Durham, Rick 
Learned, Scott 
Carver, Nathaniel 
Coffee Jr,John 
Callahan, Robert 
Haws, Scorn, 
Wright Thomas 
Leard, Mark 
Morrell, Matthew 
Pinder, Jeffrey 
Hollister, Jimmie 
Galana, Richard 
Pennington. Jonathan 
Gongre, Bryan 
Overton, Micheal 

Field Technician 
operator 
Field Technician 
Operator 
Field Supervisor 
Regional Director 
Business Director 
Regional Vice President 
Field Technician 
Project Manager 
Operator 
Operator 
Saftey Manager 
Field Technician 
Field Technician 
Field Technician 
Field Supervisor 
Field Technician 
Field Technician 
Field Technician 
Regional Manager 
Field Technician 

18.519.00 
25,239.68 
19,386.15 

29.474.75 

29,748.89 
32,505.83 
23.720.56 
26,206.16 
17,363.98 
17,224.42 
29,355.64 
18,386.81 

20,347.01 
20,347.01 

20,347.01 
20.494.48 
29,220.44 
20,253.31 

16.7~0.47 

53,357.93 

20.3m.88 

~0.3m.88 

A l l m t i o n  Method 
ERCS 
ERCS 
ERCS 
ERG 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
E R a  
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
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Orange County - Crescent Heights 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

SUBDIVISION :. 00620 
ROUTE :. 620 
SERVICE ORDER# : .  291873 
ACCOUNT# : .  006200011046 
CUSTOMER NAME : .  GILMORE,CHARLES D 
SERVICE ADDRESS:. 6026 W MELBOURNE AVE 
EDATE : .  04/30/08 
TYPE : .  29 
COMMENT : .  Customer called to report her water is brown. Please check 

RESOLUTION :. LEFT MESSAGE W/MRS. MILLER @ 6026 W. MELBOURNE 
Why this has occurred. Paged Jeff P .  

. AVENUE. NO PROBLEM FOUND IN AREA. WE ARE ON 

. AN INNERCONNECT WITH OUC & NO PROBLEMS THERE. 

. ADVISED M R S .  MILLER TO CHECK WATER SOFTNER OR . FILTRATION SYSTEM IF SHE HAS ONE. 
: .  04/30/08 

c 

Page 1 



Orange County - Crescent Heights 
Servlce Orders and Resolutions 06/0112008 to 12/31/2008 

Address : 

Entry Date : 

Instructions : 

Due Date ~ 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 
Address : 
Entry Data : 
Inatructlons : 
Due Date : 

Resolution : 

MR Route : F22 FA ID: 0461400746 Sub Division : 084 

Account # : 0461400000 Customer Name: TREDO, JOHN E Phone #: (407) 926-7526 
6118 W ROBINSON ST CSR Isabel Cebalios Operator: Jeff Pinder 

7/24/2008 2:54:20PM SOType: M-SI0 Request Type: General Investigation 
Customer would like meter turned off temporarily for repairs. Call customer at 407-926-7526 before coming 
Updated to turn off in the morning. 

7/25/2008 f2:00:00AM Resolution Date : 7/25/2008 8:20:00AM FA Status: Completed 

Customer did not want water off. He wanted curb stop lubricated and exercised. 

084 

0490400000 Customer Name: IRLAND, SIMONE D Phone #: (407) 362-5479 

6124 W MELBOURNE AVE CSR Leanne Loeffel Operator: Elisa Williams 

10/3/2008 9:42:25AM SO Type: M-SI0 Request Type: General Investigation 

Please check water. Customer complains of a scummy foam in his water in the mornings. Has been ongoing in 
the mornings. Wants to know if it's safe. Please tag door with findings. 

10/6/2008 12:OO:OOAM Resolution Date : 10/7/2008 1 :00:00PM FA Status: Completed 

No one home, CL2 @ I .3 Some air in line but all 0.k. 

084 MR Route : F22 FA ID: 0880400251 

018787291 6 Customer Name: Lopez-Diaz ,Udilfrido Phone #: (407) 860-9510 

6107 W MELBOURNE AVE CSR: Lyn Pauik Operator: Leroy Grainger 

11/10/2008 1:25:09PM SO Type: M-SI0 Request Type: General Investigation 

No leaks detected but did find hose bib partly open which caused meter running when I arrived. 
Shut off hose bib and meter stopped running. Tagged door with findings. 

084 MR Route : F22 FA ID: 3632400700 

3632400000 Customer Name: DEAMUS. MARY Phone #: 

5952 W AMELIA ST CSR: Kimberly Bennett Operator: Leroy Grainger 

7/1/2008 11:00:13AM SO Type: M-SI0 Request Type: General Investigation 

Customer called due to leak at meter. Please check. Paged to Man M. 

7/1/2008 12:OO:OOAM Resolution Date : 7/2/2008 10:30:00AM FA Status: Completed 

Curb stop was leaking for neighbors service. Replaced CS 

084 MR Route : F22 FA ID: 3832400290 

59413 w AMELIA ST CSR. Matthew Chandler Operator: Mark Leard 
7/1/2008 3:12:27PM SO Type: M-SI0 Request Type: Water Service Line Break 
Customer celled In e leek at the meter. It is leeklng out Into the road. Paged to Kevin C. 

7/1/2008 12:OO:OOAM Resolutlon Date : 7/2/2008 10:30:00AM FA Status: Completed 

Replaced leaking curb stop. 

MR Route : F22 FA ID: 0490400676 

3832400000 Cuatomer Narna: LAVIOLETTE. DAVID Phon. *: (407) 291.9133 

Page 1 

. 
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Orange County - Crescent Helghts 
Servlce Orders and Resolutlons 08/0112008 to 12/3112008 

Sub Division : 084 MR Route : F22 FA ID: 5681400640 
Account fl . 5681400000 Customer Name: ROBINElTE, LISA 

Adoress : 443 N NOWELL ST CSR: Mattnew Chandler Operator: Jeff Pinoer 

Entry Date : 8/25/2008 9:12:38AM SO Type: M-SI0 ReqLest Type: Water Sew.ce Line Break 
Instr,ct.ons : Customer called .n a eaK at the meter. Please check oLt and repair .f neeoed. Paged to Jeff P. 

Due Date : 8/25/2008 12:OO:OOAM Resoldion Date : 8/26/2008 9:41 :OOAM FA StatJs: Complete0 

ResolLtion No lea6 foLnd. 

Phone #: (321) 558-3222 

Sub Division : 084 MR Route : F22 FA ID: 5681400657 
Account # : 5681400000 

Address : 443 N NOWELL ST CSR Florida Temp 2 Operator: Mark Leard 

Entry Date : 8/28/2008 10:31:22AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called to say meter is stili leaking. Please resend someone to check it out. 

Due Date : 6/29/2008 12:OO:OOAM Resolution Date : 9/9/2008 9:OO:OOAM FA Status: Completed 

Resolution 

Customer Name: ROBINElTE, LISA Phone #: (321) 558-3222 

: Replaced %” curb stop and used 1‘ of poly and a %” comp to comp 90. 

Sub Division : 084 

Account # : 6969300000 

MR Route : F22 FA ID: 6969300991 

Customer Name: BAKER. CINDY M Phone #: (407) 532-6865 

Operator: Address : 6120 W AMELIA ST CSR: Lyn Paulk 

Entry Date : 8/13/2008 8:05:52AM SOType: M-SI0 Request Type: General Investigation 

Instructions : Customer called the answering service on 8/9/06 asking us to check for a leak at the meter. Please provide a 
resolution explaining your findings. 

Due Date : 6/13/2008 12:OO:OOAM Resolution Date : 8/1 112008 1:OO:OOPM FA Status: Completed 

Resolution : On call went out and found a leak in our gasket. Replaced gasket. 

Sub Division : 084 MR Route : F22 FA ID: 77034001 18 

Account # : 7703400000 Customer Name: BROOKS, KEERA M Phone #: (407) 340-8931 

Address : 601 1 W AMELIA ST CSR: Matthew Chandler Operator: Leroy Grainger 

Entry Date : 12/29/2008 8:12:34AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Meter should be locked. Please reread meter and shutoff. Tag door for new customer to apply. 

Due Date : 12/30/2008 6:OO:OOPM Resolution Date : 12/30/2008 8:18:00AM FA Status: Completed 

Resolution : Read meterllocked meter/ tagged door for new customer. 

MR Route : F22 FA ID: 7802400830 Sub Dlvlslon : 084 
Account # : 4780841866 Customer Name: Mlnlchlello. Carol Phone #: (407) 409-1416 

Address : 6031 W AMELIA ST CSR: Matthew Chandler operator: 
Entry Date : 6/23/2008 7:22:25AM SO Type: M-SI0 Request Type: No Water 

Instructions : Customer called wlth no water. Please check out and make sure water is on. Tag door wlth Info. 
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Orange County - Crescent Helghts 
Servlce Ordera and Resolutlons 06/0112008 to 12/31/2008 

: Water was on at meter. Landlord shut water off at the house valve due to leak. 

Due Date : 6/23/2008 1200:OOAM Resolution Date : 6/23/2008 11 :50:00AM FA Status: Completed 

Resolution 

Sub Division : 084 MR Route : F22 FA ID: 9421400084 

Account # : 9421400000 Customer Name: SMITH, ESTELLA Phone #: (407) 451-5093 

Address : 6201 W RIDGEWOOD ST CSR: Kimberly Bennett Operator: Shawn Ebert 

Entry Date : 9/22/2008 10:45:09AM SOType: M-SI0 Request Type: General Investigation 

Instructions : Owner called due to leak @ meter and shut off valve will not turn. Paged to Jeff P. 
Due Date : 9/22/2008 12:OO:OOAM Resolution Date : 9/22/2008 1 :30:00PM FA Status: Completed 

Resolution : Replaced both meter gaskets. Lubricated and exercised curb stop.. Met owner on site. 

c 
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Orange County - Davis Shores 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 097 

Account # : 4625400000 

Address : 43NMAlN ST 

Entry Date : 6/22/2008 1:06:49PM 

MR Route : F22 FA ID: 4625400683 

Customer Name : SEUTTER,ERIC A Phone #: (407) 666-9406 

CSR: Karen Sasic Operator : 

SO Type: M-SI0 Request Type: Locate LineNalve 
Instrbctions : Please meet with customer and confirm whether meter is located within easement. Customer is concerned meter 

is in neighbors yard and has ,nqured about who is responsible for repairs to water line in case of a leak. 

L Due Date : 6/23/2008 12:OO:OOAM ResolLtion Date : 6/25/2008 10:lO:OOAM FA Status: Completed 

Resolution : Called customer and spoke with him. He said that his line runs on someone ekes property. Told him that it looks 
like an easement to me. He wasn't happy with that. Talked to John M who is turning this over to Nate C. to have 
him call the customer. 

- Sub Division : 097 

Account # : 4625400000 

MR Route : F22 

Customer Name : SEUTTER,ERIC A 

FA ID: 4625400686 

Phone #: (407) 668-9406 

Address : 43NMAlNST CSR: Elise Christian Operator : 

Entry Date : 6/3/2008 10:04:41AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer stated that there are tree limbs in "our easemenr' that need to be removed at his home. Please check 
and remove if necessary. Tag residence if not our responsibility. 

Due Date : 6/4/2008 12:OO:OOAM Resolution Date : 6/4/2006 10:18:00AM FA Status: Completed 

- 

Resolution : Tagged door with information regarding that we are not responsible for tree trimmings and that we don't trim 
trees. Looks like the power company was out there trimming. 6/4/08 

Sub Division : 097 MR Route : F22 FA ID: 4755400016 

Account # : 4755400000 Customer Name : HOMNICK,PAUL E Phone #: (407) 876-5810 

Address : 126DOWNCT CSR: Jacqueline Sillitoe Operator : Jeff Pinder 

Entry Date : 12/19/2008 3:29:56PM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Someone ran over meter and broke it. Dispatched to 'on call'. 

Due Date : 12/19/2008 12:OO:OOAM Resolution Date : 12/22/2008 11:OO:OOAM FA Status: Completed 

Resolution 

- 

: Leak was in customers PVC line. Told customer we would credit him since we didn't respond till Monday. Leak 
was approximately 6 gpm from 4pm Friday till 11 am Monday = 24,120 gal. 

- 
Sub Division : 097 MR Route: F22 FA ID: 5635400252 

Account # : 5635400000 Customer Name : BOSWELL, LISA Phone #: (321) 228-1856 

Address : 52 N OAKDALE ST CSR: Jacqueline Sillitoe Operator : Matthew Morrell 

Entry Date : 7/29/2008 12:33:42PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Please raise meter and box per customer. It is now a foot under. There is work being done there and its a 
Problem. 

Due Date : 7/30/2008 12:OO:OOAM Resolution Date : 713012008 9:OO:OOAM FA Status: Completed 

Resolution 

- 

: Spoke with customer.. He is going to be grading his property and needs box raised 6 inches. I left him another 
meter box to put on the existing one when he grades and he said he will set it to grade when he is done. 
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