
Mr. Jon B. Stump 
Orangedale Utilities, Inc. 
528 Majestic Oak Parkway 
St. Augustine, FL 32092 

Re: Docket No. 09046&WS, Application for grandfather certificate to operate water and 
wastewater utilities in St Johns County by Orangedale Utilities, Inc 

Dear Mr. Stump: 

Your application for certificates of authorization remains deficient due to your failure to 
provide a timely response to our deficiency letter dated January 13,2010. The utility's response to 
that letter was due on February 12, 2010. We have made several telephone calls to you and left 
messages for you concerning the status of your deficiency response. To date, we have not received a 
response fium you regarding the letter or telephone messages. 

St. Johns County turned over jurisdiction of privately owned water and wastewater utilities to 
the Commission on January 16,2009. The utility has had over one year to file a complete application 
with the Commission. A review of your file shows that you have been slow to respond to letters and 
telephone calls regadng your utility. It is imperative that you contact us immediately to advise us of 
the status of your deficiency response. 

Section 367.161, Florida Statutes (F.S.), provides that the Commission has the power to 
impose upon any entity subject to its jurisdiction that is found to have refused to comply with, or to 
have willfully violated, any statute, rule, or order of the Commission, a penalty for each offense of not 
more than $5,000. 

A copy of the January 13, 2010, deficiency letter is enclosed for your reference. Please 
provide a complete deficiency response on or before Friday. March 12,2010. The response must be 
mailed to Ms. Ann Cole, Director; Office of Commission Clerk, Florida Public Service Commission, . 
2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850. E a  completed application, m* 
all deficiencies completed, is not received by March 12,2010, staffwill prepare a recommmendation foq ; 
writing why it should not be h e d  for failure to respond and that the utility be ordered to file 3 
complete application. t - .  _ _  
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Should you have any questions concerning the information in this letter, please contact 
Stephanie Clapp, of my staE, at (850) 413-6997. 

Sincerely, 

Patti Daniel 
Public Utilities Supervisor 
Bureau of Certification, Economics & Tariffs 

pdsc 

Enclosure 

cc: Division of Economic Regulation (Clapp, Kaproth, Fletcher) 
Office of the General Counsel (Williams) 
Office of Commission Clerk 
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January 13.2010 
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Wead, the utility was wlledng, and wntinues to c o l l e  $45 for homes with one 
occupant, $65 for homes withmore thanone occupant, and a $25 d o n  rate. 

b. Miscellaneous Service c3mge-s. Miscellaneous Service charges are deked in 
Rule 25-30.460, F.A.C. Refusal or ntinuance of Savice provisions are 
desen’bed in Rule 25-30.320, art! unclear as to what, if any, 
~ l l m m u s  &ce charges ~ ~ e c t i n g  pxiar to Commission 
jurisdiction. Your proposed tad a $15 initial c o d o n  fee, a $15 
d reconnection fee, a $15 violalionrecome3 ’on fee forwatex aud actual wst 

included a $10 late fee, a $30 mxmnection fee, a$15 rctumed chedc charge. and a 
fw w, and a SI0 lpnmises visit fee. Other &cumenW ‘on you provided 

tive w&. Please identify which of these provision far collection and a&mm?m 

yvu will need to 
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