STATE OF FLORIDA

COMMISSIONERS: MARSHALL WILLIS, ACTING DIRECTOR
NANCY ARGENZIANO, CHAIRMAN DIVISION OF ECONOMIC REGULATION
LisA POLAK EDGAR (850) 4136900

NATHAN A. SKOP
DAvD E. KLEMENT
BEN A. "STEVE" STEVENS III

- - <
JHublic Berprice Qommission %

February 18, 2010 =

Mr. Jon B. Stump
Orangedale Utilities, Inc.
528 Majestic Oak Parkway
St. Augustine, FL. 32092

Re: Docket No. 090468-WS, Application for grandfather certificate to operate water and
wastewater utilities in St. Johns County by Orangedale Utilities, Inc.

Dear Mr. Stump:

Your application for certificates of authorization remains deficient due to your failure to
provide a timely response to our deficiency letter dated January 13, 2010. The utility’s response to
that letter was due on February 12, 2010. We have made several telephone calls to you and left
messages for you conceming the status of your deficiency response. To date, we have not received a
response from you regarding the letter or telephone messages.

St. Johns County turned over jurisdiction of privately owned water and wastewater utilities to
the Commission on January 16, 2009. The utility has had over one year to file a complete application
with the Commission. A review of your file shows that you have been slow to respond to letters and
telephone calls regarding your utility. It is imperative that you contact us immediately to advise us of
the status of your deficiency response.

Section 367.161, Florida Statutes (F.S.), provides that the Commission has the power to
impose upon any entity subject to its jurisdiction that is found to have refused to comply with, or to
have willfully violated, any statute, rule, or order of the Commission, a penalty for each offense of not
more than $5,000.

A copy of the January 13, 2010, deficiency letter is enclosed for your reference. Please
provide a complete deficiency response on or before Friday, March 12, 2010. The response must be
mailed to Ms. Ann Cole, Director; Office of Commission Clerk; Flonda Public Service Commlssmn,
2540 Shumard Oak Boulevard; Tallahassee, Florida 32399-0850. If a completed application, meamng«
all deficiencies completed, is not received by March 12, 2010, staff will prepare a recommendation for_
the next available Agenda Conference recommending that the utility be required to show cause in
writing why it should not be fined for failure to respond and that the utility be ordered to file E
complete application.

OIIIB FEB IS =

DOCUMENT NI8
FPSC-COMIISE

L

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http//www.floridapsc.com Internet E~-mail: contact@psc.state.fl.us

5 CLER™

Ay
L

"
Ui

}
;

5




Mr. Jon B. Stump
Page 2
February 18, 2010

Should you have any questions concerning the information in this letter, please contact
Stephanie Clapp, of my staff, at (850) 413-6997.

Sincerely,
Patti Daruel
Public Utilities Supervisor _
Bureau of Certification, Economics & Tanffs
pd/sc
Enclosure

cc:  Division of Economic Regulation (Clapp, Kaproth, Fletcher)
Office of the General Counsel (Williams)
Office of Commission Clerk
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M. Jon B. Stinip

Page2
Janwary 13, 2010

Instead, the utility was collecting, and continues to collect, $45 for homes with one
occupant, $65 for homes with more than one occupant, and a $25 vacation rate.

Miscellaneous Service Charges. Miscellaneous Service Charges are defined in
Rule 25-30.460, F.A.C. Refusal or Discontinuance of Service provisions are
described in Rule 25-30.320, FAC. ‘We are unclear as to what, if any,
miscellaneous service charges the uuhty was ocollecting prior to Cornmission
jurisdiction. Your proposed tariff inciuded a $15 initial connection fee, a $15
nonmal reconnection fee; a $15 violation reconnection fee for water and-actual cost
for wastewater, and a $10 premises visit fee. Other documentation you provided
included a $10 late fee, a $30 teconnection fee, a $15 retumed check charge, and a
provision for collection and administrative costs: “Please jdentify which of these

-charg&swereoollectedpnortofmua:y 16, 2009. 1If you wish to obtain

Commission approval for other miscellaneous service charges, you will need to
i A t __thaithecomnnssnonpracnoehas

€ pmposmg to co!lect a $100 initial
X dﬂmﬂWhﬁMﬂ:ﬁW&SﬂmuﬁhW’s
In addmon, 1dmt1fywhat portion of the




Mr. Jon B. Stump
Page 3
January 13, 2010

The original and four copies of the response to the information requested in this letter
should be filed with the Commission on or before February 12, 2010. When filing the response,
please be sure to refer to the docket number and to direct the response to:

Office of Commission Clezk
Florida Public Service Commission
Tallahassee, Florida 32399-0850
Should you have any questiops concetning the information in this letter, please contact
Stephanie Clapp, of niy staff] at (850) 413-6997.

Sincerely,

Patti Daniel

‘Public Utilities Supervisor

Bureau of Certification, Ee;onomms & Tariffs
pd/sc

‘cc: . Division ofEammmmEagulauon (Clapp, Kn;aroﬁ:, Flmhar)
‘ Oﬁwaﬂhﬁ Genéral Gmmsel (Williams)




i worhnghoms Ifthontﬂﬁyfcd:sachaxgeothcr i

25-30.460 Application for Miseellaneous Service lerges

(1) All water and wastewater utilities may apply for miscellaneous service charges. Thest charges shall be mcluded in cach
company’s tariff and include rates for initiak oonmcuons, nomnal reconnections, violition reconnections, and premlsm visit ch:rges

(a} Initial conmection charges-are levied for service initiation ata location where service did not exist previously.

(b) Normal reconnection charges are levied for fransfet of service to a new customer account at & prewonsly setved locanon, or
reconnection of service: subsaqucnttoa customer rcqucsted disconnection. '

. (€) Violation recofiniection isa: charge that is levied prior to reconnection of an exlstmg customer after dxsconnnuance ofserviee
for cause awo!dmg to subsection 25-30:320(2), F.A.C., mcludmg g8 dchnqucncy in bill paymmt. Vidlation reconnection chnrxes arc
at the tariffed rate for water and: actual cost for wastéwager. -

(d) P:etmses Visit C!m—ge is lev;ed ‘when & scrnw'rcpmsmtauve visits & prr.m:ses at fhe customer’s request for complamt

i %

(c)P:ctmscstt (mhcuofdlsconnecﬁon)rslewedwhcnamoercpresmuhvem‘sﬂ remises.f "
.dzsoonumnngsermcefornonpaymmtofuhennd ”'ﬂegﬁblebﬂlanddowmtquﬁnuescmwmthecustomrpa}mthe

081 367, 12! FS. Hislony-New d 1-30-93
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25-30.329 Refusal or Discontinnance of Service.
(1) Until adequate facilities can be provided, a utility may refuse to serve an spplicant if, in the best judgment of the utlity, it - -
. Qoes not bave adequate factlities, or supply to render the service applied for, or if the semce is ofcharacter that is likely to affect
" unfavorably service to other customers.
 (2) As spplicable, the utility may refuse or discontinue service under the foliowxng conditions provided that, unless otherwise
stated, the customer shall be given written niotice and allowed a reasonable time to comply with any rale-or remedy any deficiency:
(2) For noncompliance with or violation of any state or sumicipal Jaw or regulation governing such utility service.
. (b) For failure or refusal of the customer to cosrect any deficiencies or defects in kispiping or equipment which are reported to
- Him by the utility,
' (c) For the use of utility service for any other ptopeny or purpose: thay that d

ed in 2 the apphcagon. 3 n

(d) For faiture or refusal to provide adoquate space for the meter or scrvice equipment of the utility.
_ (¢) For failure or refusal to provide the utility with a' deposit to insure payment of bills inaccordance wzth the utility's
' yeguiation.
(3] meslectorteﬁ:saltopmv:demsonableaocess tomclmhtyfathepuxposeofmdmgnnmar inspection and
"lgmnceofequxpmentowmdbyﬂ)cutlhty

‘(ﬁ)Flﬂummpayadishnmmdmmchnmmposedby ‘ s BT o
'(ﬂNoummﬂdmmmm,mmymom,bmlzmmmnFndayandBOOa.m.ﬂwﬁaﬂomgMondnyor N




25-30.311 Customer Depasits.

(1) Deposit required; establishment of credit. Bach company's tariff shall contain their specific criteria for detemnmng the
amount-of initial deposit. Each utility may requite an applicant for service to satisfactorily establish credit, but such establishiientof
m‘edxtshall notmhevethc custnmﬁ'omconplymgmththeunhtm Tiles foryqu)tpayment ofbuls. Cxedltwiﬂbcdmd so

" (a) The apphcant for service ﬁnmshcs a sat:sfacto:y gmmmtor to secure payment of bills for the service reqncsted. A

-?saﬁsfacmxy guarantor shall, at » miniroum, be a-cistomer of the utility with a satisfactory payment record. A gmmntor' 7
shall be terminated when a resideditial customer whose payment of bills is secured by the guarantor meets the reqmremts of :

.- gabsection (5) of this rule. fitors providing security for payment of residential customers® bills' shall on]y be liable for bills™
conuactedatthcsemceaddrcsscontamedmthewnuactnrgummy : :

(b} The applicant pays a cashdepasit. - - SR

(c)'I‘heapphcantforsewioéfumismanmvmhlemrofuednﬁomnbmkorasmetybond. ' i £ :

i (a)Eachpubhcuﬁiﬂywhiebmqlmes
..... -+ percent per anoum. The utility ghall pay an
' \t,nﬁetsubsecuon (5) beiowwhnnahc :

7 1—31-84 Formerly. :5-.'9 72, 25401:72 Amended 1 _15-88




