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1 ~o_ooI-~-" Ruth Nettles 

From: beth .keating@akerman.com 

Sent: 

To: Filings@psc.state.A.us 

Subject: Docket No. 100001-El 
Attachments: Fuel Response.pdf 

- ~ - - - . ~ _ _ _ -  _̂ -- 
.- -l__;ll_ 

Friday, February 26, 2010 1:57 PM 

Attached for filing, please find a copy of a letter from Florida Public Utilities Company to Mr. Pete Lester with the Company's follow 
up responses to Staff's inquiries at the February 19, 2010 meeting in this Docket. If you have any questions, whatsoever, please 
do not hesitate to contact me. 

Sincerely, 
Beth Keating 
Alterman Senterfitt 
(850) 224-9634 
(850) 521-8002 (direct) 
beth.keating@akerman.com 

A. Beth Keating 

Akerman Senterfitt 

106 East College Ave., Suite 1200 

Tallahassee, FL 32301 

(850) 224-9634 

(850) 521-8002 (direct) 

beth keatingaakerman com emallto beth keatlngaakerman C O W  

B. Docket No. 100001-El: Fuel and Purchased Power Cost Recovery Clause 

C. Filed on behalf of the Florida Public Utilities Company 

D. Number of Pages: 15 

E. Letter to Mr. Pete Lester from Ms. Cheryl Martin with Company Supplemental Information from 2/19/10 meeting 

212612010 
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www akerman.com I Bio I V Card 

CONFIDENTIALITY NOTE: The information contained in this transmission may be privileged and confidential information. and is intended only for the use of the individual or entity 
named above. If  the reader of this message is not the intended recipient. you are hereby notified that any dinseminalion, distribution orcopyingof this communication i s  strictly prohibited. If 
you have received this transmission in  enor. please immedialely reply to the render that you have received this communication in enor and then delete it. 'Thank you. 

CIRCULAR 230 NOTICE: TO comply with U.S. Treasury Depamnent and IRS regulations. we am required to advise you that. unless expressly stated otherwise, any US. federal tax advice 
contained in this transmittal. is not intended or written to be used. and cannot be used, by any penon for the purpose of ( i )  avoiding penalties under the U S .  lntemal Revenue Code. OT (ii) 
promoting, marketing or recommending 10 another party any transaction or matter addressed in this e-mail or attachment. 

21261201 0 
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U T I L I T I E S  

February 26,20 10 

Florida Public Service Commission 
Mi. Pete Lester 
2540 Shumard Oak Blvd. 
Tallahassee, FL .32.399-0850 

Dear Mr. Lester: 

The attached is supplemental information requested from Florida Public Utilities 
Company in connection to the meeting on Friday, February 19,2010 regarding the Fuel 
Docket 100001-E1 for our NW Electric division. Please advise if you require any 
additional infonnation. 

Sincerely, 

Cheryl M. Martin 
Controller 

Enclosure 

CC: Parties of Record 



Supplemental Information 
Re: Fuel Docket NO. 100001-E1 NW Electric Division 

1. Liheap assistance program status in the NW electric division service territories 

The Liheap local provider fox .Jackson County is Jackson County Senior Citizens Organization, 
Inc. 850-263-4650 

The Liheap local provider for Calhoun and Liberty Counties is Calhoun Area Community 
Action Agency. 850-674-5067 

FPU cunently has signed agreements with both providers of Liheap funds. They receive funds 
for the full year but allocate out the funds on a monthly basis. Jackson County Senior Citizens 
Organization has zero funds lefi for Febi-uary 2010; but, will begin taking applications again 
March 1 ,  2010. Calhoun k e a  Community Action Agency still has kinds available for February 
2010 and applications are taken anytime during business hours. 

Funds from both organizations are on a first come first serve basis depending upon eligibility 
and recipients can qualify for the funds up to three times per year. We provide customers with 
these Organization's phone numbers and driving directions, since the applicants are required to 
apply in person, on an as needed basis. 

2. Weatherization and other assistance programs in the NW division 

Weatherization assistance programs are available from Low-Income Home Energy Assistance 
Program Florida Department of Community Affairs on a financial need basis and applications 
are accepted anytime. We provide customers with this Organization's phone number and 
driving directions, since the applicant is required to apply in person, on an as needed basis. 

FPU also references the following to customers for assistance: (Unfo~-tunately, none of these 
agencies currently have funds available) 

Local and area churches 
Life Management Center 
Salvation Army 
Capitol Area Community Action Agency 
Liberty County Ministerial Association 
Area Agency on Aging for NW Florida 
Catholic Charities 

3. Outreach efforts by FPU to educate our  customers 

We currently have several conservation promotions, such as a radio conservation challenge with 
a local station WJAQ where the winner gets a free energy conservation package. We also 
conduct big tent events in  the cities of Marianna and Bristol to promote conservation, and 
sponsor a Conservation Challenge to determine the household with the greatest energy savings 
during a 3 month period. The winner receives a $500.00 gift certificate,hfq ~~ LPWS r l ( , L  and will be 



the face of our conservation messages that slate it is possible to lower your electric bill by the 
conservation methods we suggest. 

We provide free energy audits, free meter test, and loan of a Power Cost Monitor for customers 
who request them,. The energy audits have been veiy successful in determining the cause of 
some customers' unusually high bills. For example; one customer complained that the bill for 
his bani was too high since he only had a freezer in the barn. When the FPU representative 
looked in the barn he noticed the customer had an electric space heater being used to keep his 
dogs wain which easily explained the bill. 

We offer budget billing and payment plans for customers that need assistance with paying their 
bills. Tliese are offered to customers that indicate they want or need the assistance and can 
benefit from them. 

FPU will be placing new conservation messages on local TV and radio stations, in March, 201 0 
and new newspaper messages beginning weekly in March, 2010. We will also continue cunent 
energy conservation ads in local newspapers. FPU is scheduling Energy Saving Conservation 
programs with the local Chipola College TV stalion to begin during March 2010 to emphasize 
the need to set thermostats to 68 degrees or lower during the winter and 78 or higher during the 
summer. 

We have included copies of recent ads, inserts and messages. 

4. Recent correspondence regarding fuel costs. 

FPU has responded to numerous FPSC Complaints with phone calls offering explanation of 
their bill, reviewing usage histories, suggesting free energy audits, free meter test, and payment 
options on an as needed basis. There have been 36 formal inquiries//complaints since December 
2009. 

FPU has had contact with US Senator Bill Nelson, State Senator AI Lawson, State 
Representatives Marti Coley and Brad Drake plus City of Marianna and Bristol government 
officials to answer questions and try and assist them where possible in responding to our 
customers concerns. Buddy Shelley, NW General Manager, attended and spoke at a recent 
public Legislative Forum sponsored by State Representative Marti Coley which included State 
Representative Brad Drake and Senator' A1 Lawson to discuss electric rates and conservation. 

We have responded to interviews from area media outlets including Marc McAfee with TV 
news WMBB (Panama City), Vanessa Nguyen with TV news WJI-IG (Panama City), and 
.Jennifer Curci with the Jackson County Floridan newspaper (Marianna). 

5. Impact of the recent cold weather in early 2010 on demand and future fuel costs 

The recent cold weather will have no effect on the capacity cost or fuel cost going forward in our 
wholesale agreement with Gulf Power. 



6. Disconnects in December 2009 and January 2010 

The numbei of disconnects due to nonpayment in Decembel in our NW division was 43. The 
number of disconnects due to nonpayment in January 2010 in our NW division was 138 The 
amount of reconnect fees billed in December 2009 was $8,443. The amount of reconnect fees 
billed in Januaiy 2010 was $4,803 

As another point of reference, the number of disconnects due to nonpayment in September 2009 
in our NW division was 106. The amount of reconnect fees billed in September 2009 was 
$6,540. The number of disconnects due to nonpayment in October 2009 in OUI NW division was 
75. The amount of reconnect fees billed in October 2009 was $2.1 12. 

7. Alternatives to Consider for reducing Fuel prices in the near term 

One possible alternative to reduce fuel cosls in 2010 would be to use over recoveries realized in 
the first quarter of 2010 to reduce fuel costs through a midcourse correction over the remainder 
of 2010. The final remaining true-up for 2009, under recovery of $1,378,165, could be deferred 
for recovery until the following year. The weather in January 2010 did contribute to an over 
recovery of $218,295 for the month, compared to the projected over recovery of $30,659 for the 
month. This alternative would reduce a typical monthly residential bill to our customers in the 
second half of 2010 by an estimate of $3.93 per 1000 KWH. 

Another alternative would be to provide a one-time refund to our customers for the over 
recovered fuel costs in 201 0. 

Another possible alternative to consider to help reduce fuel cost in 2010 is to revisit the 
alternative proposed during the 2009 fuel hearing for 2010 fuel costs. The Company proposed 
the following alternative. 

The most realistic option to reduce the impact on the Northwest Florida customers is to remove 
the 2009 under recovery amount of $1,725,320 and to recover this amount separately over a 
certain period of time through the use of a portion of the storm hardening revenues received in 
our recent base rate increase. We would reduce a portion of the storm hardening expenditures 
and use those revenues for recovery of the under recovered fuel costs. For 2010, the contribution 
to the amortization would occur by reducing the stomi hardening expenditures in the Northwest 
Florida area in amount of approximately $295,500. The total fuel adjustment factor as shown on 
Line 33, Schedule El would then be 7.6546 (versus 8.197$) and a residential customer using 
1,000 KWI-I would pay a typical bill of $149.95, reducing the increase resulting from the 2009 
under recovery by a total of $5.6.3. This option is being proposed for only a one year period and 
depending on future fuel costs, we would evaluate each year to determine if we should continue 
with the storni hardening reductions to amortize any remaining under recovery, or roll back into 
the fuel clause and recover through fuel rates. 

Finally, FPUC is continuing discussions with Southern Company to determine if reductions in 
rates are possible. All options are being explored and will continue until all possible remedies 
are exhausted. 



HOW TO READ YOUR METER -TRACK YOUR KW USAGE, DRY ERASE TRACKING FORM 





Monthly Conservation Tips Coupon 

The first step in taking control of your energy costs i s  to incorporate these 

3 Buy any large pizza & receive 
a small one topping pizza for 
$3.99, regularly priced at  $7.50. 
526-7776 www.dinoscafe.net 

h - ~ ~ s m ~ € 5 ~ n m ~ m ~ ~ l 6 . l ~ l m  

H O W S  10.30 I\M .7 PM Or YnDl 
ResllnEoms may a~pply, OKCI ends 01118110 

locadon 4434 hhVeRe Sf 



Monthly Conservation Tips Coupon 

Thefirststepintakingcontrolof yourenergymsts istoincorporatetheselowcost 





Znd Energy Conservation Challenge Winner Print Ad Cold Weather Print Ad 

WORKING WITH YOU 
TOWARDS LOWERING 
YOUR ELECTRIC BILLS 

-._-_ . . . . . .  , . . . .  . ... .. 
CALL FPU TODAY FPU 15 WORIUNG HARD TO 

H E L P ~ U  CONSERVEENERGY TO EARN: 



Thermostat Print Ad Two (2) :15 Conservation TV Spots 

Feature the FPU logo. phone number and"Cal1 for a FREE Energy 
Survey" at the bottom of the screen for the full :15. 

VO Script: 

TURN IT DOWNTO SAVE ENERGY! (Runs in March) 

Set your thermostat a t  68 degrees or lower to save energy while 
wearing seasonally appropriate clothing, and call FPU for a FREE Energy 
Survey. 

TURN IT UP TO SAVE ENERGY! (Runs in April) 

Set your thermostat at 78 degrees or higher to save energy while 
wearing seasonally appropriate clothing, and call FPU for a FREE Energy 
Survey. 





. 



Reading Your Electric M e t e r  

Florida Public Utilities uses digital meters 
in addition to four-and five-dial meters that 
look similar to clock faces. The fivedial meter 
pictured below i s  an example of a typical dial 
meter. When the dial on the right completes 
one revoluhon. the dial to the left advances one 
number. 

The first, third and fifth dials move clockwise: 
the second and fourth dials move counter 
clockwise. 

To read your dial meter, read and write down 
the nurnben as shown on the dials from right to 
left. When the polnter is directly on a number. 
look a t  the dial to the right. 

If it has passed zero, use the next higher 
number. 

If it has not passed zero, use the lower number. 

Should the hand of a dial fall between two 
numbers. use the smaller of the two numbers. 
To determine how much electricity you used. 
simply subtract the previous reading from the 
current one. 

The correct reading for this meter is 35645 

For assistance in reading four-dial meters please 
Contact FPU. 

Urzderstnndiiig Y a m  Electric BiII 

Organizations or Agencies that 
You Can GoTo For Help 

lockson. Liberty ond Colhoun Countv Customers: 

Salvanon Army (8501 482-1075 

Life Management Center (850) 482.7441 

Area Agency on Agmg of North Florida (866) 467-4624 

Jackson County Senior Cihzens (8501 263-2774 

Calhoun County Senior Ciozens 1850) 674-4163 

Calhoun County Community Achon (850) 674-5057 

Libertq County Community Achon (850) 643-5113 

Also check wrth urea churches 

~~~~~~~~ with YOU 
Toward a Greener 
Environment and 

Lower Electric Bills 

Helping YOU - Understand your elecrnc bill. - 
* 

* 

Read your meter nnd track kllowons used, 

learn how to  conserve energy, 

Get a FREE energy survey. 
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Electric Appl iance Operat ing Costs 
/Excluding home heanng and cooling) 

8 n n l i a o r e r v a r a l w a n a P e m  
Osciiiabog Fan SS 50.1s 

Clolhes Dryer 3SW $0.15 

Clalher Washer SW $0.15 

Oehumidifier 735 $0.15 
Oirhwasher ISW 50.E 
freemi 29 50.15 
{ltmbirfmtl 

IRuib) 
InGndexentLight 75 S0.E 

COmPmFIoor lamp 15 $0.15 
lCRl 

Microwave Oven 13w 50.1s 

Range 2100 i0.E 
lmld we wmm unit1 

Relrigerator 41 $0.15 

N (27" ConwnUonall 75 $0.15 
Nl42' Plasma) 325 $0.15 

N(42'LCOl 185 50.1s 

WaterHeater 38w 50.15 
1.86 energy iaaoll 

9. How were these cozts slculated! 

tmumnmm 
$0.0132 

$05250 

$0.0750 

50.1173 
50.2400 

50.0044 

$0.0113 

SO.W23 

SO.1950 

$0.3150 

$0.0062 

$0.0113 

5O.W 
50.0273 

$0.5700 

A. To colculote on hourly operating cost, first determine 
the wottoge for eoch opplionce. To do this. multiply the 
oppllonce's Volts by the Amps. The Volts ond Amps ore 
found on the opplionce. Once the wonoge has been 
colcuioted. then divide It by 1.000 to get the kilowom 
(kwh'sl used per hour. ondfinollv multiply this by Florldo 
Public Utillties'kWh rote of 50.15. 

No Cost Energy Tips 
The hrsr step In tuking control of your energy costs is to 
incorporate these No Cost Energy Tips m o  your fomily's 
doilv routine. 

* Dry towels and heavierconons in a separate load from 
lighter-weight clothes. 

* Be sure vour dishwasher or washing machine is full. but 
not overloaded. when you run It. 

* Don't use the ''rinse hold"on your dishwasher for (usta 
few soiled dishes. It uses 3 to 7 gallons of hot water each 
nme you use it. 

No Cost Energy Tips (cont inued)  

*Turn off your computer and monitor when not tn use. 

* Lower the thermostat on your hot water heater to 
120F. - Take short showers instead of baths. - Look for the ENERGY STAR* label on home appliances 
and products. ENERGYSTARproducts meetstrictefficlenty 
guidelines set by the US. Enwronmental Protection Agency 
and the U.S. Department of Energy. - Plug home electrontcs such as TVs and DVD players 
into power strips; turn the power strips off when the 
equipment is  not In use /Ns and DVD players in standbv 
mode still use several watts of power). 

* Set your thermostat comfortably low in the winter and 
cornfortably high In the summer. 

* When the fireplace is not in use. keep the flue damper 
Ughtlyclosed.Ach~mneyis designedspecifically for Smoke 
toescape. sountii youclose it. warm alrescapes-24 hours 
a day! 

* Check your ducts for air leaks. First. look for sections 
that should be ioined but have separated and then look 
for obvious holes. . Turn off vour ceiling fan when you are not In the room. 

* Consider using an interior fan in coniunction with your 
window air condihoner to spread the cooled air more 
effectively through your home without greatly increasing 
your power use. 

* Don't place lamps or TV sets near your air conditioning 
thermostat. The thermostat senses heat from these 
appliances. which can cause the air condihoner to run 
longer than necessary. 

* Keep windows on the south side of your house clean to 
let m the winter sun. 
* Don't keep your refrigerator or freezer too cold. 
Recommended temperatures are 37 to 40F for the fresh 
food compartment of the refrigerator and 5F for the 
freezersecmn. If vou have a separate freezerfor long-term 
storage. it should be kept a t  zero degrees Fahrenheit. 

Regularly defrost manual-defrost refrigerators and 
freezers: frost buildup decreases the energy efficiency 
of the unit. Don't allow frost to build up more than one 
quarter of an inch. - Schedule a Free Energy S U N ~ Y  with a Florida Public 
Utilihes Energy Conservation Representanve. 

Residential and Commercial Energy Survey 
Unsure how to Cut your electricity wsa? Let a qualified FPU 
Energy ConseNahon Representative conduct a FREE energy 
use evaluation of your home or busmess. Then. we can 
provide you with a CompreheNse list of recommendanoor. 
like no cost. low cost and investment earntng conservahon 
tips for saving energy and money. 

To schedule an energy survey, contact your local Energy 
Consenration Representanve at (850) 526-6800. 

Wha t  IS a Kilowan Hour (ItWh)? 
A kilowatt hour (kWh1 is the standard unn of measurement 
electric utilities use to calculate energy consumption. A 
typical home user an average of 1.000- 1.500 kilowatt hours 
a month. The total amount of kilowatt hours you consume 
monthly i s  located on your FPU electric bill in the box, under 
the title Meter Iniormahon. 

Residential Budget Bil l ing 

Budget Billing is a free service that stabilizes your monthly 
energv costs by spreading usage over the course of the year 
to give you balanced and predictable bills. With Budget 
Billingyou willpavaboutthesameamounteachmonth. The 
program does not reduce the amount you pay for energy. 

To set up Budget Billing, FPU calculates your monthlv energy 
cost by averaging energy usage from the prenour year and 
develops a stabiiized rate that accounts forcost fluctuations. 
To learn more details or to enroll in the Residential Budget 
Billing program. contact vour local FPU office. Addihonaily, 
there is  a vearlv true-up to account for any varlances 
between amounts paid and actual consumption costs. For 
more details visit www.fpuc.com or contact FPu. 

Fluctuahng Bills 
Many iactors, Including hot and cold weather. a change tn 
the purchase power adiustment per kWh. the addition or 
appliances and lighting. and house guests can cause electric 
bills to Increase. 

Where Does my Electricity Go? 
Typcallv, the greatest electric consumer in your home IS the 
heanng and air conditiontng unit. This equipment accounts 
for approximately 55 percent of the energy Consumphon 
in an average home. Older, less insulated homes could use 
even more electncih.. Water heaterr are usually the second- 
largest users oi  electncity. They are followed by malor 
appliances such as refrigerators. stoves. dryers. washers 
and then smaller appliancessuch as Ns. lamps and stereos. 
Older appliances are less energy efficaent and cost more IO 
run. 


