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Ruth Nettles 10000 |- ET

From: beth.keating@akerman.com

Sent: Friday, February 26, 2010 1:57 PM
To: Filings@psc.state.fl.us

Subject: Docket No. 100001-El

Attachments: Fuel Response.pdf

Attached for filing, please find a copy of a letter from Florida Public Utilities Company to Mr. Pete Lester with the Company's follow
up responses to Staff's inquiries at the February 19, 2010 meeting in this Docket. If you have any questions, whatsoever, please
do not hesitate to contact me.

Sincerely,
Beth Keating
Akerman Senterfitt
(850) 224-9634
(850) 521-8002 (direct)
beth.keating@akerman.com
A. Beth Keating
Akerman Senterfitt
106 East College Ave., Suite 1200
Tallahassee, FL 32301
(850) 224-9634
(850) 521-8002 (direct)

beth.keating@akerman.com <mailto:beth keating@akerman.com>

B. Docket No. 100001-El: Fuel and Purchased Power Cost Recovery Clause

C. Filed on behalf of the Florida Public Utilities Company

D. Number of Pages: 15

E. Letter to Mr. Pete Lester from Ms. Cheryl Martin with Company Supplemental Information from 2/19/10 meeting
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www.akerman.com | Bio | V Card

CONFIDENTIALITY NOTE: The information contained in this transmission may be privileged and confidential information, and is intended only for the use of the individual or entity
named above. If the reader of this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If
you have received this transmission in error, please immediately reply to the sender that you have received this communication in error and then delete it. Thank you.

CIRCULAR 230 NOTICE: To comply with U.S. Treasury Department and IRS regulations, we are required to advise you that, unless expressly stated otherwise, any U.S. federal tax advice
contained in this transmittal, is not intended or written to be used, and cannot be used, by any person for the purpose of (i) avoiding penalties under the U.S. Internal Revenue Code, or (ii)
prometing, marketing or recommending 1o another party any transaction or matter addressed in this e-mail or attachment.
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FLORIDA PUBLEC

UTILITIES

February 26, 2010

Florida Public Service Commission
Mr. Pete Lester

2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Dear Mr. Lester:

The attached is supplemental information requested from Florida Public Utilities
Company in connection to the meeting on Friday, February 19, 2010 regarding the Fuel
Docket 100001-EI for our NW Electric division. Please advise if you require any

additional information.

Sincerely,

(e M

Cheryl M. Martin
Controller

Enclosure

CC: Parties of Record

Energy for Li]ce 401 South Dixie Highway A West Palm Beach. Florida 33401 A Phone:

5618322461

A wwwfpuccom
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Supplemental Information
Re: Fuel Docket No. 100001-EI NW Electric Division

1. Liheap assistance program status in the NW electric division service territories

The Liheap local provider for Jackson County is Jackson County Senior Citizens Organization,
Inc. 850-263-4650

The Liheap local provider for Calhoun and Liberty Counties is Calhoun Area Community
Action Agency. 850-674-5067

FFPU currently has signed agreements with both providers of Liheap funds. They receive funds
for the full year but allocate out the funds on a monthly basis. Jackson County Senior Citizens
Organization has zero funds left for February 2010; but, will begin taking applications again
March 1, 2010. Calhoun Area Community Action Agency still has funds available for February
2010 and applications are taken anytime during business hours.

Funds from both organizations are on a first come first serve basis depending upon eligibility
and recipients can qualify for the funds up to three times per year. We provide customers with
these Organization’s phone numbers and driving directions, since the applicants are required to
apply in person, on an as needed basis.

2. Weatherization and other assistance programs in the NW division

Weatherization assistance programs are available from Low-Income Home Energy Assistance
Program Florida Department of Community Affairs on a financial need basis and applications
are accepted anytime. We provide customers with this Organization’s phone number and
driving directions, since the applicant is required to apply in person, on an as needed basis.

FPU also references the following to customers for assistance: (Unfortunately, none of these
agencies currently have funds available)

Local and area churches

Life Management Center

Salvation Army

Capitol Area Community Action Agency
Liberty County Ministerial Association
Area Agency on Aging for NW Florida
Catholic Charities

3. Outreach efforts by FPU te educate our customers

We currently have several conservation promotions, such as a radio conservation challenge with
a local station WJAQ where the winner gets a free energy conservation package. We also
conduct big tent events in the cities of Marianna and Bristol to promote conservation, and
sponsor a Conservation Challenge to determine the household with the greatest energy savings
during a 3 month period. The winner receives a $500.00 gift certificate from, Lowes and will be
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the face of our conservation messages that state it is possible to lower your electric bill by the
conservation methods we suggest.

We provide free energy audits, free meter test, and loan of a Power Cost Monitor for customers
who request them. The energy audits have been very successful in determining the cause of
some customers’ unusually high bills. For example; one customer complained that the bill for
his barn was too high since he only had a freezer in the barn. When the FPU representative
looked in the barn he noticed the customer had an electric space heater being used to keep his
dogs warm which easily explained the bill.

We offer budget billing and payment plans for customers that need assistance with paying their
bills. These are offered to customers that indicate they want or need the assistance and can
benefit from them.

FPU will be placing new conservation messages on local TV and radio stations, in March, 2010
and new newspaper messages beginning weekly in March, 2010. We will also continue current
energy conservation ads in local newspapers. FPU is scheduling Energy Saving Conservation
programs with the local Chipola College TV station to begin during March 2010 to emphasize
the need to set thermostats to 68 degrees or lower during the winter and 78 or higher during the

summer.
We have included copies of recent ads, inserts and messages.

Recent correspondence regarding fuel costs.

FPU has responded to numerous FPSC Complaints with phone calls offering explanation of
their bill, reviewing usage histories, suggesting free energy audits, free meter test, and payment
options on an as needed basis. There have been 36 formal inquiries//complaints since December

2009,

FPU has had contact with US Senator Bill Nelson, State Senator Al Lawson, State
Representatives Marti Coley and Brad Drake plus City of Marianna and Bristol government
officials to answer questions and try and assist them where possible in responding to our
customers concerns. Buddy Shelley, NW General Manager, attended and spoke at a recent
public Legislative Forum sponsored by State Representative Marti Coley which included State
Representative Brad Drake and Senator Al Lawson to discuss electric rates and conservation.

We have responded to interviews from area media outlets including Marc McAfee with TV
news WMBB (Panama City), Vanessa Nguyen with TV news WJHG (Panama City), and
Jennifer Curci with the Jackson County Floridan newspaper (Marianna).

Impact of the recent cold weather in early 2010 on demand and future fuel costs

The recent cold weather will have no effect on the capacity cost or fuel cost going forward in our
wholesale agreement with Gulf Power.




6. Disconnects in December 2009 and January 2010

The number of disconnects due to nonpayment in December in our NW division was 43. The
number of disconnects due to nonpayment in January 2010 in our NW division was 138. The
amount of reconnect fees billed in December 2009 was $8,443. The amount of reconnect fees
billed in January 2010 was $4,803.

As another point of reference, the number of disconnects due to nonpayment in September 2009
in our NW division was 106. The amount of reconnect fees billed in September 2009 was
$6,540. The number of disconnects due to nonpayment in October 2009 in our NW division was
75. The amount of reconnect fees billed in October 2009 was $2,112.

7. Alternatives to Consider for reducing Fuel prices in the near term

One possible alternative to reduce fuel costs in 2010 would be to use over recoveries realized in
the first quarter of 2010 to reduce fuel costs through a midcourse correction over the remainder
of 2010. The final remaining true-up for 2009, under recovery of $1,378,165, could be deferred
for recovery until the following year. The weather in January 2010 did contribute to an over
recovery of $218,295 for the month, compared to the projected over recovery of $30,659 for the
month. This alternative would reduce a typical monthly residential bill to our customers in the
second half of 2010 by an estimate of $3.93 per 1000 KWH.

Another alternative would be to provide a one-time refund to our customers for the over
recovered fuel costs in 2010.

Another possible alternative to consider to help reduce fuel cost in 2010 is to revisit the
alternative proposed during the 2009 fuel hearing for 2010 fuel costs. The Company proposed
the following alternative.

The most realistic option to reduce the impact on the Northwest Florida customers is to remove
the 2009 under recovery amount of $1,725,320 and to recover this amount separately over a
certain period of time through the use of a portion of the storm hardening revenues received in
our recent base rate increase. We would reduce a portion of the storm hardening expenditures
and use those revenues for recovery of the under recovered fuel costs. For 2010, the contribution
to the amortization would occur by reducing the storm hardening expenditures in the Northwest
Florida area in amount of approximately $295,500. The total fuel adjustment factor as shown on
Line 33, Schedule E1 would then be 7.654¢ (versus 8.197¢) and a residential customer using
1,000 KWH would pay a typical bill of $149.95, reducing the increase resulting from the 2009
under recovery by a total of $5.63. This option is being proposed for only a one year period and
depending on future fuel costs, we would evaluate each year to determine if we should continue
with the storm hardening reductions to amortize any remaining under recovery, or roll back into
the fuel clause and recover through fuel rates.

Finally, FPUC is continuing discussions with Southern Company to determine if reductions in
rates are possible. All options are being explored and will continue until all possible remedies

are exhausted.




HOW TO READ YOUR METER — TRACK YOUR KW USAGE, DRY ERASE TRACKING FORM
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Monthly Conservation Tips Coupon

The first step in taking control of your energy costs is to incorporate these
No Cost Energv Txps into’ your datlv routine: ;i) :

e Turn off your celimg fan computer and momtor when not m use. .

Buy any large pizza & receive
a small one topping pizza for 1
$3.99, regularly priced at $7.50.F S
526-7776 www.dinoscafe.net B ol s
Hours: 10:30 AM - 7 PM or undl... Location: 4334 Lafaverte St %

“ Restnctions may apply, offer ends 02/28/10. &
om oo e B R BN O B O BN T O oy mm O e o




Monthly Conservation Tips Coupon

The first step in taking control of your energy tosts is to incorpnrate thase inw tost
5 s energ\;r conservlng tlps" Gnsl S o - ;

G 2@% @FF &NW a'ﬂj
. LARGE PIZZAY 1
{Must present coupon to receive offer.}
526-7776
www.dinoscafe.net " %
Hours: 10:30 AM - 8 PM or until... Location: 4438 Lafayette 5t. I s

Restrictions may apply, offer ends 03/31/10. & 4
By opm o on oo o O om o Y WE GW B ed o o UTILITILES




Monthly Conservation Tips Coupon

The first step in taking control of your energy costs is to inr.urporate these no cost
and low cost energy cnnserving hps.

. Set thermostats at 68 degrees or '_ : L c1use hlmds and curtams at mght to e
; d i trap Warm alr msnde*‘and open. them =

0 494 Mlly Plsa s, Mrianrs, FL 32445 d‘“‘d“‘“:’.i%ﬁ?wmwg%“’ Pg
it A Soperi ..en
[ Hnmg:.:'l':n:?ﬂ‘zmﬂantf;‘ﬂpn :\k&t:;—gﬂmi 1lpm Gl;l‘:g.' ’H"DJEEMM h‘n‘s'
&iﬁhhnh-nﬁnmmbm-h-n---uﬁ : I M

: (850) 432-0002 | * (EXCLUDING BEVERAGES) § .:
ﬂ
i




2" Energy Conservation Challenge Winner Print Ad Cold Weather Print Ad

WORKING WITH YOU
- TOWARDS LOWERING
“YOUR ELECTRIC BILLS

No Cost & Low
" 3
Cost Energy Tips: |

Sat your A/C thermostat comfortably low inthe
winter and comfortably high in the summer. ;
Running your heater for a lang period of time ;
can significanily increase enoigy usdge i

instali a programmabie zhgrmustat that is 1

compatible with your healing and cocling

systern and utilize the sot back fealura 1o
maximize energy efficency when na ong is home.

Caulk ang weather-strip doors and
windaws that leak ar. ¢

Caulk and soal air leaks where plumbing, duczn ; {o0.
wotk of alectrica! wiring penelrates lh:oughrnxle a E !
watls, fipors. ceilings and soffits over cabinets. g T

Fiorida Public
dulo 3 FREE Energy Survey witha
Schzﬂll:i:s Energy Conservation Representative.

' FPUIS WORKINGHARDTO . - CALL FPUTODAY . |
i ~HELP YOU CONSERVE ENERGY TOLEARN: - - |
Weunderstand and share the fsstrationsver -/ How to Consarve Encray
' -rising energy casts, and are daing everything 7 Low Cost Yips TN
L .- Wocantolassen theImpact on ow Custommens. £ About Budget Blling: |

R 5 i
: : : CHALLENGE One of the many factors causing higher electric [
by (B ol stgonaling - % -«»----.....,_....._n[ d / Hew to Read Your Metor |

: bills around the stala is the prolonged cold
Uit With 3 more energy-sfficient madal o o Teack Kilowatts Usad

snap that oreated a3 neod for heaters o fun Aotk

‘neatly non-step, causing some customers of Amliable Rubates
usage to double. To reduca the burden FPU
& taking steps to help customers corserve

energy and in 1wm, reduze your ¢lectricity A

costs. Please call FPU today to sehedule a FLORIDA PUBLEC
FREE Energy Audt. TUTHILITIES

5 St ol . : ; {850) 526-6500 « WWW.FPUC.COM
v.FPUC.com : e




Thermostat Print Ad Two (2) :15 Conservation TV Spots

Feature the FPU logo, phone number and “Call for a FREE Energy
Survey” at the bottom of the screen for the full :15.

VO Script:
TURN IT DOWN TO SAVE ENERGY! (Runs in March}

Set your thermostat at 68 degrees or lower to save energy while

wearing seasonally appropriate clothing, and call FPU for a FREE Energy
Survey.

TURN IT UP TO SAVE ENERGY! (Runs in April)

Set your thermostat at 78 degrees or higher to save energy while

wearing seasonally appropriate clothing, and call FPU for a FREE Energy
Survey.




Investment Earning Energy Tips — Once you
have successtully ncorporated the No Cost Energy |
Tips nto your daily routine and have implemented |
the Low Cost Energy Tips, the next step 1s to consider | .
energy efficiency when making major purchases. |
Consider the following [nvestment Energy Tips when
purchasing major appliances or remodeling.

. Lnok fc:rthe ENERGY STAR® label on home apphances and
products.. ENERGY STAR™ products meet strict efficiency -

" quidelines sat by she U.s, Enwrcmmenral P;otechon Agency
: and ﬁae U'S D F

ral gas o prcpan 3
- heaters. Ressarchers have found savings can be upto 30 pen:ent
: cempared wrth a standard stcsage tenk wateér

¥ When yau're shopping for.new windows; look for the National
- Fenestration Rating Council's labal: it means the window's
[+ performance is certified. Select win crws with air Ieakage

A t'ngsof03 bic fe etper mi

Geothermal Heat Pumps
Heat pumps are one ot the most efficient heatng and cocling
systems available. Geothermal {Ground Source) systems 1ake
advantage of the Earth’s energy to provide heating, cooling and
even hot water for your home or offics.

; Incentives: . .-

Smgla—Fam;Iy Energy Use Warranty
_ Multi-Family — $500 Per Unit
ENERGY STAR®
Homes constructad with energy-saving features are built better,
have improved indoor comfort and save energy svery month,
Many common home problems like moisture on window panes,
peeling paint and mald, can often be solved by taking steps to
improve ensrgy efficizncy.
Builder Incentives:
Permit Box & Yard Sign, Marketing Collateral &
POP Display Matenals

CONTINUED ON BACK PANEL

“Incentives: .- _
“Replace'Old A/C, Heat - S 100" T S 75
"Replace Old Heat Pump $100 :
" Ceiling Insulation’ Upgrade ~ Keep your home warm in the

'_:-R-_11|nsuiatlon .
; "lm:entwe S‘mﬂmcentw

;_;,-BUSlNESS
S Amelia Island Customers
- (904) 261-3663

‘leersy & Calhcun Ccunty Customers .
. (es0) c?-&-d?c.B y

JCONSER] 'TIONV:_PROGRAMS

Residential and Commercial Energy Survey

A qualified Energy Conservation Reprasentative will conduct a
FREE energy evaluation and inspection of your home or businass.
They will provide recommendations for saving energy and money,
improving comfort and increasing the value of your property.

Residential Rebates
HVAC Upgrade* - Install a new, high-efficiency heat pump and

recewe an incentive. Required: Energy Efficiency Rating of 14.0
(SEER).

Horne Dealer " HVAC Dealer -

winter and cool if the summer Required Add a mzmmum of

pald to elther t§19 home owner’ "
-or the contractor not both ;

Ccmmarcial Bu:ldmg

Design and build to increase the efficiency of your facility.
Reduce cperating costs and increase your bottom line. Use
efficient matenals, lighung and equipment. Call an FPU Energy
Consarvation Reprasentative today, and ask about the benefits of
installing high-efficiency equipment and lighting.

“Incentives: FFREE Design ‘Assistance, Lighting and Equipment

; Sele:tron and ENEPGY STAR® andlor Green Bu(lélng Cemf:cat;on. :

Commerciai Indoor Lighting
Incentive: Indoor Lighting Upgrade $.10 per watt reduced

Jackson Caur\ty Customers
(850) 526-6800 -

DA PUBLIC
UtTiLITI1IES

Eloctric Consarvation 30110-4-0074 03/10

ENERGY MANAGEMENT &
CONSERVATION PROGRAMS

T!LETEES



$ave some green with us.

TAKE CONTROL
OF YOUR ENERGY COSTS

21D TOU KMO

“Flonida ranks fifth nauonally 1n the amaunt of ensrgy
consumed per capia and third in tatal energy
consumption "
‘nrtp:ffwww.dep.srare,fl.us!energy/energyactlli{es.’{inal_
e0111605.pdf

“American homes account tor 21 percent of the nation’s
energy use; In fact, the average home relzases twice as
much harmful greenhouse gas ino the atmosphere as
the average vehicle. The residential sector contributes
335 million metric tons of carbon to the atmosphere sach
year” hup/feven.ensgystargov/ia/business/challenge/
learn_more/residenualhomempravement.pdf

(ENERGY MANAGEMENT PLAN )

Learn how you and your family can work together to lower
your energy bills, and help pratect the enwronment. The
follovang energy tips have been broken down e 3 steps;
Mo Cost Options, Low Cost Opuens and Investment
Earning Opuons. The fallowing tps will serve as a plattarm
for you and your family w0 develop and implement an
Energy Management Plan tor the household.

As part of your Energy Management Flan, make a paint to
maniter your monthly energy savings. Perhaps your kids
can be invalved in companng the savings with the energy
conservation fforts everyone 1s ncorparaung. Then with
the maney saved, the family could celebrate by gong for

Ice cream or a movis. 1t's & oreat way to get everyone on

- board!

% Setyoir thermostat comfartably low in the winterand
- comfortably high'in the summer.

No Cost Energy Tips — The first step in taking
contral of your energy costs 1s to incorporate these
No Cost Energy Tips into your family's daily routine.

prodiicts, ENERGY STAR® products meet strict efficiency
guidelines et by the U.S. Environmental Pra
snclahg = MpauTAL e Frero)

strips; tum the power strips off when the equipment is not n use

[TV and DVDs in standby made stilf use several watts of power).

« When the fireplace is not in use, keep the flue damper tightly
- cloged. A chimney is designed specifically for smoke to escape.
so until you close it, warm air escapes—24 hours a day!

"‘;C.h"eck your dicts f&-gi‘r’leék’s':.‘... First; I@k'fdf' sections that should
' be joined but have separated and then look for obvious holes. .

* Consider using an interior fan in conjunction with your windovs
air conditioner to spread the cooled arr more effectively through
your home without greatly increasing your power use.

« Don't place lamps of TV gels near your 2ir conditioning

" thermostat. The thermostat senses heat from these appliances,
- which can cause the air conditioner to'run longer than necessary.

* Keep windovis on the south side of your house clean to let
n the vanter sun.

* Be sure your dishwasher is full, but not overloaded, when you
rn it S R 5

s Don't use the "nnse hold” on your dish washer for st a few
coilad dishes. It uses 7 to 7 gallons of hot water each time
you use it

* Don't keep your refrigerator or frezer too cold. Recommengded
temperatures are 37 to 40F for the fresh food companment
of the refrigerator and 5F for the freezer section, if you have a
separate fragzer for long-term storage, it should be kept at OF.

* Regularly defrost manual-deftast refrigerators and freezers;
frost buildup decreases the energy efficiency of the una. Don't
allow frost to build up more than ane quarter of an nch,

* Dry towals and heavier cattons in a separate load from
lighter-weight clothes.

* Schedule a Free Energy Survey with a Florida Public Utilines
Energy Consenvation Representafive.

- #Caulk and westherstrip doors and

tion Agency - S

b Piug home electronics, such as TVs and DVD players, into p'o.w'er '

Low Cost Energy Tips — Once you have
successfully ncorporated the Mo Cost Energy
Tips into your daily routine, you are ready for the
next step. The following Low Cost Energy Tips
can have a dramatic impact on how you and your
family consume energy.

~® Install a'prpgrafnrﬁablé':}héfrhdsta% thart‘i:s compatible with -
- your heating and cooling sysiem, and utilize the set back
+featire & maximize energy efficiency when no one is Home.

- Caulk and sea! air féaiz's'w'he're_:'plu'r:r\ﬁing..dud ST
ceilings and soffits Dver cabinets.: 0 e
Install rubber gaskets behind cutlet and s itch plateson -

" elactrical wiring penetrates throtgh exterior walls, flaors, :

ﬁériqrwa!!s.._ i e e PR

~# Look for dirty spots in your insulation, which often indicate holes
- where air leaks into and out of your housz.* You can seal the

- holes by stapling sheets of plastic over the holes and caulking

e " the edges of the plastic.

% Clean or replacs filters on fumaces ance 3 month of asneeded.’
“* i you use tape to seal your ducts, avoid clothebacked, rubber
- adhesive duct tape, which tends to fail quickly. Reszarchers
recommend other products to seal ducts:. mastic, butyl tape,
foil tape or other heat spproved tapes. Look for tape with the
~ Underwritars Laberatories’ logo. - ¢ -
* Plant trees or shrubs fp'éhade’ air conditioning units, but not o
 “Block the airflow. Place your room air conditioner on the north -
- sideof the houss. A tinit oparating in the shade uses as much -
.85 10 pefcent lass electricity than the same one operating in the
* Install azrating, love-flow faucets and showerheads.
| ¥ Insulate your elactric hetwater storzge tenk, but be carsful
" notto cover the tharmiostat. . Follow the manufacturer’s
recommendations. - R y i
* Insulate the first six fet of the hot and cold water pipes
connacted to the water heater.

* Consider installing timers, photo cefls or occupancy sensers to
-reduce the amount of time your lights ar2 on. '

* Use Compact Fluorescent Lamps (CFL) in all the portable able
and floor lamps in your home.

* Take advanizge of daylight by using light-colored, loose-weave
curtains on your windovss ta allow daylight to penetrate the
room while preserving privacy. Also, decorate with lighter
colors that reflect daylight. -

* Use outdoor lights with a photocell unit or a motion sensor so
they will turn on only at night or when someone is présent.
A combined photocell and motion sensor will increass your
energy $avings even more.

* Wash your clothes in cold water using cold-water datergents

whenever possible. CONTINUED QN BACK SIOE



Reading Your Electric Meter

Florida Public Utilities uses digital meters
in addition to four-and five-dial meters that
look similar to clock faces. The five-dial meter
pictured below 15 an example of a typical dial
meter. When the dial on the right completes
one revolution, the dial to the left advances one
number.

The first, third and fifth dials move clockwise:
the second and fourth dials move counter
clockwise.

To read your dial meter, read and write down
the numbers as shown on the dials from right to
left. When the pointer is directly on a number,
look at the dial to the right.

If it has passed zero, use the next higher
number,

If it has not passed zero, use the lower number.

Should the hand of a dial fall between two
numbers, use the smaller of the two numbers.
To determine how much electricity you used,
simply subtract the previous reading from the
current one.

/m\' /ﬁ‘ G~ /8 [] i~ C g :
C i) 2 8 & A 2 B 2 F
& [E} ) 3

7 }f\:/':f}b

3 W WY W R
The correct reading for this meter is 35645.

Far assistance in reading four-dial meters please
contact FPU.

Understanding Your Electric Bill

Paymants and Adjustmants - This seclion.
1otals alf payments and credils received on
vour account since voue fas] Lilt, 35 weil a5
smportanl information about your account and *
Your bil's due date,

Current Account Activity - This sedion-.
containg the monthly charges for vour total™
energy usaga, value added progroms,
merchandise and regulatory program fees
{appkeatie tazes and charges).

symmary ol the cunienl month's energy
Lsage.

Energy Usage - This section compares- |
vour curent month's Usage with tha sama |
petiad ol the previous year,

BaseEnory per biwh 001418
Pirchasesd Power Adustmen per kith 00267
i

This seclion of the FPU bill indudes a Cuslomer Charge and an Energy Charge per ¥Wh
which aro considered base enctgy chargus.

Organizations or Agencies that
You Can Go To For Help

Jackson, Liberty and Calhoun County Customers:
Salvation Army (850} 482-1075
Life Management Center (850) 482-7441
Area Agency on Aging of North Florida (866) 467-4624
Jackson County Senor Citizens {850) 263-2774
Calhoun County Senior Citizens (850} 674-4163
Calhoun County Community Action {850) 674-5067
Liberty County Community Action (850) 643-5113
Also check with areg churches

NW Electric Customer Brochure - 30110-1-0070 01/10

Working with YOU
Toward a Greener
Environment and

Lower Electric Bills

Helping YOU
*  Understand vour electric bill,
*  Read your meter and track kilowatts used,

« learn how to conserve energy,

® Geta FREE energy survey.




Electric Appliance Operating Costs
{Excluding home heating and cooling)
Bpplignce  TymicalWatisee  kWhRate  Hourly Operating Cost

Oscillating Fan 88 $0.15 $0.0132
Clothes Dryer 3500 50.15 505250
Clothes Washer 500 $0.15 $0.0750
Dehumidifier 785 50.15 50,1178
Dishwasher 1600 80.15 50.2400
Freezer 9 50.15 $0.0044
{12 cubic foot)

Incandescent Light 75 50.15 $0.0113
[Bulb)

Compact Floor Lamp 15 $0.15 $0.0023
{CFY

Microwave Oven 1300 $0.15 $0.1950
Range 2100 $0.15 $0.3150
{mid size surface unit}

Refrigerator 41 $0.15 $0.0062
TV (27" Conventional) 75 $0.15 $0.0113
TV {42” Plasma) 325 $0.15 $0.0488
TV {42° LCD} 185 50.15 50.0278
Waler Heater 3800 $0.15 $0.5700

{86 energy lactor)

Q. How were these costs calculated?

A. To colculate an hourly operating cost, first determine
the wattage for each appliance. To do this, multiply the
appliance’s Volts by the Amps. The Volts and Amps are
found on the appliance. Once the wattage has been
colculated, then divide it by 1,000 to get the kilowatts
{kWh's) used per hour, and finally multiply this by Florida
Public Utilities’ kWh rate of 50.15.

No Cost Energy Tips
The first steg 1n taking control of your energy costs is to
incorporate these No Cost Energy Tips into your family’s
daily routine.

* Dry towels and heavier cottons in a separate load from
lighter-weight clothes.

* Be sure your dishwasher or washing machine 1s full, but
not overloaded, when you run it.

» Don't use the “rinse hold” on your dishwasher for just a
few soiled dishes. Ituses 3 to 7 gallons of hot water each
time you use it.

No Cost Energy Tips (continued)

« Turn off your computer and manitor when not in use.

+ Lower the thermostat on your hot water heater to
120F.

= Take short showers instead of baths.

* Look for the ENERGY STAR® label on home appliances
and products. ENERGY STAR praducts meetstrict efficiency
guidelines set by the U.S. Environmental Protection Agency
and the U.S. Department of Energy.

* Plug home electronics such as TVs and DVD players
nto power strips; turn the power strips off when the
equipment 1s not in use {TVs and DVD players in standby
mode still use several watts of power).

» Set your thermostat comfortably low i the winter and
comfortably fugh in the summer.

« When the fireplace is not in use, keep the flue damper
tightly closed. A chimney 1s designed specifically for smoke
to escape, so until you close it, warm air escapes-24 hours
a day!

= Check your ducts for air leaks. First, look for sections
that should be joined but have separated and then look
for obwious holes.

= Turn off your ceiling fan when you are not in the room.

= Consider using an interior fan in conjunction with your
window air conditioner to spread the cooled air more
effectively through your home without greatly increasing
YOur power use.

+ Don't place lamps ar TV sets near your air canditioning
thermostat. The thermostat senses heat from these
appliances, which can cause the air conditioner to run
longer than necessary.

* Keep windows on the south side of your house clean to
let in the winter sun.

+ Don't keep your refrigerator or freezer too cold.
Recommended temperatures are 37 to 40F for the fresh
food compartment of the refrigerator and SF for the
freezer section. If you have a separate freezer forlong-term
storage, it should be kept at zero degrees Fahrenheit.

+ Regularly defrost manual-defrost refrigerators and
freezers: frost buildup decreases the energy efficiency
of the unit. Don't allow frost to build up more than one
quarter of an inch.

« Schedule a Free Energy Survey with a Florida Public
Utilities Energy Conservation Representative.

Residential and Commercial Energy Survey
Unsure how to cut your electricity costs? Let a qualified FPU
Energy Conservation Representative conduct a FREE energy
use evaluation of your home or business. Then, we can
provide you with a comprehensive list of recommendations,
like no cost. low cost and investment earning conservation
tips for saving energy and money.

To schedule an energy survey, contact your local Energy
Conservation Representative at (850 526-6800.

What 15 a Kilowatt Hour {(kWh)?
A kilowatt hour (kWh) 1s the standard un:t of measurement
electric utilities use to calculate energy consumption. A
typical home uses an average of 1,000 - 1,500 kilowatt hours
a month. The total amount of kilowatt hours you consume
monthly 1s located on your FPU electric bill in the box, under
the titie Meter Information.

Residential Budget Billing

Budget Billing 1s a free service that stabilizes your monthly
energy costs by spreading usage over the course of the year
to give you balanced and predictable bills. With Budget
Billing you will pay about the same amount each month. The
program does not reduce the amount you pay for energy.

To set up Budget Billing, FPU calculates your monthly energy
cost by averaging energy usage from the previous year and
develops a stabilized rate that accounts for cost fluctuations.
To learn more details or te enroll in the Residential Budget
Billing program, contact your local FPU office. Additionally,
there 1s a vearly true-up to account for any variances
between amounts paid and actual consumption costs. For
more details visit www.fpuc.com or contact FPU.

Fluctuating Bills
Many factors, including hot and cold weather, a change in
the purchase power adjustment per kWh, the addition of
appliances and lighting, and house guests can cause electric
bills to increase.

Where Does my Electricity Go?

Typucally, the greatest electric consumer in your home 15 the
heating and air conditioning unit. This equipment accounts
for approximately 55 percent of the energy consumption
in an average home. Older, less insulated homes could use
even more electricity. Water heaters are usually the second-
largest users of electricity. They are followed by major
appliances such as refrigerators, stoves, dryers, washers
and then smaller appliances such as TVs, lamps and stereos.
Older appliances are less energy efficient and cast mare to
run.



