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MARTM S. FRIEDMAN, P.A 
BRILWET M. GRIMSLEV 
CHRISTIAN W. MARCELLI 
BRIAN J. STREET 

RE: Docket No.: 090531-WS; Application for staff-assisted rate case in Highlands 
County by Lake Placid Utilities, Inc. 
Our File No. 30057.178 

Dear Ms. Cole: 

Enclosed for filing in the above-referenced docket is the response of Lake Placid 
Utilities, Inc. (the “Utility”) to Staffs first data request dated February 10, 2010. Staff 
has requested the following information in order to complete its analysis in the above- 
referenced docket. 

1. A copy of all Department of Environmental Protection (“DEP”) and Water 
Management District permits. 

>,E 
RESPONSE: Please see the attached WWTP permits. 
permits. 

2. 

The WTP does not require 
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‘.7 ::, z -- 
A copy of all Monthly Operating Reports filed with the DEP for 2008 and:! 

” 

RESPONSE: Please see the attached Monthly Operating Reports (“MOW). 
~~ - I 

3. A copy of all Discharge Monitoring Reports filed with the DEP for the:. $ 
j .I a 

LL period of January 1,2008 to December 31, 2008 (test year). .. . 

RESPONSE: Please see the attached Discharge Monitoring Reports (“DMW). 
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4. The application submitted to the Commission indicates that the water 
system has 28.27% of unaccounted-for-water. This was also an issue in the 
utility's last rate case. Provide a description of the steps the utility has 
undertaken to correct the excessive unaccounted-for-water in the system. 

RESPONSE: A significant portion of the unaccounted-for water identified in the 2008 
Test Year reflects the water volume lost due to a main break that occurred between May 
3,2008 and May 6,2008. A review of the May 2008 MOR identified that approximately 
450,000 gallons was lost to the system before the leak was discovered and fixed. 
Secondly, the Village del Mar project contains two automatic flushing valves that operate 
monthly to flush the north end of the Lake Placid distribution system. Based on the 
clock setting, the size of the valve, and the operating pressure of the water system, an 
estimated 180,000 gallons of water was used for flushing activities in 2008. Thirdly, as 
per DEP rule, all dead end lines in the distribution system are flushed on a quarterly 
basis by Clay Shrum. It is estimated that 40,000 gallons were used for this purpose. The 
volume used for all of these activities is estimated to be a total of 670,000 gallons in 
unmetered uses. After taking these activities into account, the unaccounted-for water 
during the test year is reduced below 14%. 

A review of our meter records indicates that 90% of the 142 metered accounts arc 
between 10 and 17 years old. Based on our experience with meter testing data, some of 
the oldest meters may not be measuring flow within original specifications. The utility 
replaces those meters once they are identified through a review of our consumption 
records. It is important to point out that unaccounted-for water as a percentage of water 
production can be skewed by the fact that it would only take an average of six meters 
not registering 5,000 gallons per month each to account for 6% of the annual 
unaccounted-for water. A handful of malfunctioning meters in a system the size of Lake 
Placid will skew the unaccounted-for numbers very quickly. 

5. A review of Lake Placid's annual reports for the last five years indicates that 
treated wastewater is significantly higher than water sold. Provide an 
analysis showing the estimated amount of wastewater sold to all 
customers, including DeeAnn Estates, and an analysis of the amount of 
inflow and infiltration during the test year. 

RESPONSE: Please see the attached Lake Placid I&I Calculation Sheet that identifies 
5.13% of treated wastewater flow is due to excess ]&I. 

Rose, Sundstrom & Bentley, LLP 
S n ~ m ~ l x ,  Ciiwli~, 2180 W. Srxjii ROAD 434,  Surra 2118, L ~ ~ ~ c w t ~ o u ,  Fu,niuh 32779 
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6 .  A copy of all correspondence, inspection reports, notices of violation, or 
consent orders from the DEP in the past three years. 

RESPONSE: Please see the following attached documents: 

a. Compliance Inspection Report dated February 13,2007 
b. Utility response to February 13, 2007 Compliance Inspection Report 
c. Compliance Inspection Report dated April 11, 2008 
d. Compliance Inspection Report dated August 11,2008 
e. Utility response to August 11, 2008 Compliance Inspection Report 
f. Sanitary Survey dated June 29,2009 

There are no notices of violation or consent orders from this time period. 

7. A list of all customer complaints received during the past three years and 
an explanation of how each was resolved. 

RESPONSE: Please see the attached documents responsive to this request. 

8. A detailed description of all water and wastewater additions and 
retirements made since the utility’s last rate case, including donated lines. 
Note that the amount of wastewater plant in service shown on the utility’s 
SARC application for 2008 is less that the amount included in rate base in 
the utility’s last rate case. 

RESPONSE: Contributed asset information was provided to Staff auditor Kathy Welch 
as part of the audit in this proceeding. The only development activity since the last rate 
case was associated with Village del Mar, a 52-unit town house project completed in 
2008. A summary of such costs is attached hereto. There was no retirement associated 
with this project. 

9. A description of any plant additions or repairs that are expected to be 
made in the next year, along with the estimated cost and reason for the 
addition or repair. 

RESPONSE: There is only one pro forma capital item currently planned for 2010. 
Attached please find the quotes that describe the cost to replace Blower #2 and the 
blower control panel at Lake Placid WWTP as provided earlier to Kathy Welch, staff 
auditor, as part of Staffs audit in this proceeding. Please see the attached documents in 
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response to this item. Blower #2 is out of service and not repairable. The control panel 
is an electrical safety hazard in its current condition. The new blower will be the same 
model and size blower as Blower #l. The total cost for this project is ($4,067.01 + 
$1,700.00 + $2,140.00) = $7,907.01. The equipment has been ordered with a delivery 
time of roughly 3 weeks. Installation will be scheduled once we take delivery. The new 
equipment is expected to be on line no later than the end of March. The existing control 
panel and one blower assembly will be retired once the new equipment is on line. 
Retirement information was provided previously to Kathy Welch in response to staff 
audit requests. 

Should you or the Staff have any questions regarding this filing, please do not 
hesitate to give me a call. 

Very m l y  yours, 

For the Firm 

CWM/der 
Enclosures 

cc: Steven M. Lubertozzi, Executive Director of Regulatory Accounting and Affairs 
(w/enclosures) (via e-mail) 
Kirsten E. Weeks, Manager of Regulatory Accounting (w/enclosures) (via e-mail) 
Parrick C. Flynn, Regional Director (w/enclosures) (via e-mail) 
Bart Fletcher, Division of Economic Regulation (w/enclosures) (via e-mail) 
Keino Young, Esquire, Office of General Counsel (w/enclosures) (via e-mail) 
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Department of 

Environmental Protect ion 

PERMITTEE 

Lake Placid Utilities. Inc. 

South Dlstrict 
P.O. Box 2549 

Fort Myers, Florida 33902-2549 

STATE OF FLORIDA 
DOMESTIC WASTEWATER FACILITY PERMIT 

PERMIT NUMBER FLA014386 
PA FILE NUMBER FLA014386-003-DW3P 
ISSUANCE DATE October 17.2005 
EXPIRATION DATE October 16.2010 

Colleen M. Castille 
Secreary 

RESPONSIBLE AUTHORITY. 

Mr. Patrick Hynn 
Regional Director 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

rm71 WJ-IQlI 

FACILITY: 

a revard Avenue 
un 'n' Lake of Lake Placid WWTP 

Lake Placid, FL 33852 
Highlands County 
Latitude: 27O 13' 50" N Longitude: 81' 19' 01" W 

This permit is issued under the provisions of Chapter 403, Florida Statutes (F.S.). and applicable rules of the Florida Administrative 
Code (F.A.C.). The above named permiltee is hereby authorized 10 operate the facilities shown on the application and other 
documents anached hereto or on file with the Department and made a part hereof and specifically described as follows: 

TREATMENT FACILITIES. 

An existing 0.090 MGD annual average daily flow (AADF) permined capacity extended aeration activated sludge secondary domestic 
wastewater treatment plant consisting of 100.226 gallons total aeration. 16,900 gallons of final sedimentation, 2.626 gallons of 
chlorination and 6,913 gallons of sludge digestion. 

REUSE: 

Land Application: An existing 0.090 MGD annual average daily flow (AALW) permitted capacity rapid infiltration basin system 
(R-001). R-001 consists of  two percolation ponds located approximately at latitude 27" 13' 51" N, longitude 81' 1 9  01" W. 

IN ACCORDANCE WITH: The limitations. monitoring requirements and other conditions set forth in Pages 1 through 19 of  this 
permit. 

Page I of 19 



Sun 'n' Lake of Lake Placid WWTP 

ZOO Weuthcrstield Avenue 
Altammte Springs, FL 32714 

PERM Lake Placid Utilities. Inc. 
'IT NUMBER FLA014386 
2 NUMBER: FEA014386403-DW3P 

1. RECLAIMED WATER AND EFFLUENT LIMITATIONS AND MONITORING REQUIREMENTS 

A. Reuse and Land Applieation System 

1. During the piid beginning on the issuance date and lasting through the expiration date of this permit. the perrnittcc is authorized to direct reclaimed water 10 Reuse 
System R-OO I .  Such reclaimed water shall be limited and monitored by the permittee as specified below and reported in accordance with condition 1.8.6: 

Paec 2 of 19 



.FACILITY: 
PERMITTEE Lake Placid Utilities. Inc. 

Sun 'n' Lake of Lake Placid W W T P  

200 Weathmfield Avenue 
Altamonte Springs. FL 32714 

PERMIT NUMBER: EA014386 
P A FILE NUMBER FLAOI4386-003-DW3P 

2. Reclaimed water samples shall be taken at the monitoring site locations listed in Permit Condition I. A. 1. and as * described below: 

3. 

4. 

Flow meter shall be utilized to measure flow and calibrated at least annually. 162-601.2W17) and .5W6)1 

The arithmetic mean of the monthly fecal coliform values collected during an annual ptriod shall not exceed 200 per I00 
mL of reclaimed water sample. The gcomclric mean of the fecal coliform values for a minimum of IO samples of 
reclaimed water. each collected on a separate day during a period of 30 consecutive days (monthly), shall not exceed 200 
per 100 mL of sample. No more lhan 10 percent of thc samples collected (the 90th pcrcentilc value) during a period of 
30 consecutive days shall exceed 400 fecal coliform values pcr 100 mL of sample. Any one sample shall not exceed 800 
fecal coliform values per I00 mL of sample. Note: To report the 90th percentile value. list the fecal coliform values 
obtained during the month in ascending order. Report the value of the sample that cornsponds to the 90th percentile 
(multiply the number of samples by 0.9). For example, for 30 samples, repun the corresponding fecal coliform number 
for the 27th value of ascending order. 162-610.510 and 62-600.44q4XcJI 

A minimum of 0.5 m& total residual chlorine must be maintained for a minimum contact time of 15 minutes based on 
peak hourly flow. 162-610SIOand 62-600.440(4J(b)l 

Grab samples shall be collected during periods of minimal treatment plant pollutant removal efficiencies or maximum 
hydraulic andlor organic loading. [62400.740( I)(a)2] 

5 .  

6. 

Page 3 of 19 



Sun 'n' Lake of Lake Placid WWTP 

200 Weathersfield Avenue 
Altamontr Springs. E 32714 

PERM Lake Placid Utilities. Inc. 
'IT NUMBER: EA014386 
LE NUMBER: FLA014386-003-DW3P 

B. Other Limitations and Monitoring and Reporting Requirements 

1. During the period beginning on the issuance date and lasting through the expiration date of this permit, the treatment facility shall be limited and monitored by the 
permittee as specified below and reported in accordance with condition I.B.6 

Page 4 of 19 



pER&UITEE: Lake Placid Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 
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P AFILE NLTMBER. FLAOI4386-003-DW3P 

2. Samples shall be taken at the monitoring site locations listed in Permit Condition I. B. 1 and as described below: 

3. Influent samples shall be collected JO that they do not contain digester supernatant or return activated sludge, or any other 
plant process recycled waters. [62-60J.S00(4)1 

P a r a m e m  which must be monitored as a result of a surface water discharge shall be analyzed using a sufficiently 
sensitive method to assure compliance with applicable water quality standards and effluent limitations in accordance with 
40 CFR (Code of Federal Regulations) Part 136. All monitoring shall be representative of the monitored activity. 162- 
620.32q6)l 

4. 

5. The permittee shall provide safe access points for obtaining representative influent, reclaimed water, and effluent samples 
which are required by this permit. [62-6Ol.Soo(S)l 

Monitoring requirements under this permit are effective on the first day of the second month following permit issuance. 
Until such time, the permittee shall continue to monitor and report in accordance with previously effe.ctive permit 
rquircmcnts, if any. During the pcricd of operation authorized by this permit, the permittee shall complete and submit to 
the Department's South District Office Discharge Monitoring Reports (DMRs) in accordance with the frequencies 
specified by the REPORT lype (i.e., monthly, toxicity, quarterly, semiannual, annual. etc.) indicated on the DMR f a  
attached to this permit. Monitoring results for each monitoring period shall be submitted in accordance with the 
associated DMR due dates below. 

6. 

' W O R T T y p c  I Monitoring Period I Duc Date 
f Monthly or 1 First day of month - last day of month I 28" day of following month 

ril I -June 30 

DMRs shall be submitted for each required monitoring period including months of no discharge. The permittee shall 
make copies of the attached DMR form(s) and shall submit the completed DMR form@) to the Department's South 
District Office at the address specified in Permit Condition LB. 7 by the twenty-eighth (28th) of the month following the 
month of operation. 

[62-620.6lo(l8)l[62-ao1.3000. (2). and (3)] 



.FACILITY: 
PERMITTEE Lake Placid Utilities, Inc. 

Sun 'n' Lake of Lake Placid WWTP 

200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

PERMIT NUMBER: FLA014386 
P A FILE NUMBER: FLA014386-003-DW3P 

7. Unless specified otherwise in this permit, all reports and other information required by this permit, including 24-hour 
notifications. shall be submitted to or reported to, as appropriate. the Department's South District Office at the address 
specified below: 

South District Office 
Florida Department of Environmental Protection 
P 0 Box 2549 
Ft. Myers, Florida 33902-2549 

Phone Number ~ 239-332-6975 
FAX Number - 239-332-6969 
All FAX copies shall be followed by original copies. All reports and other information shall be signed in accordance 
with the requirements of Rule 62-620.305, F.A.C. [62-620.305] 

11. RESIDUALS MANAGEMENT REQUIREMENTS 

I .  The method of residuals use or disposal by this facility is land application and/or transport to Application Materials 
Services MJ Ranch Facility (Facility no. FLA190284). or Nordgren Ranch Residuals Management Facility (Facility no. 
FLA280348), or disposal in a Class I or II solid waste landfill. 

2. The permittee shall be responsible for proper treatment. management, use, and land application or disposal of its 
residuals. (62-640.300(5)] 

3. The permittee will not be held responsible for violations resulting from land application of residuals if the permittee can 
demonstrate that it has delivered residuals that meet the parameter concentrations and appropriate treatment requirements 
of this rule and the applier (e.g. hauler, contractor, site manager, or site owner) has legally agreed in writing to accept 
responsibility for proper land application of the residuals. Such an agreement shall state that the applier agrees, upon 
delivery of residuals that have been treated as required by Chapter 62-640. F.A.C.. that he will accept responsibility for 
proper land application of the residuals as required by Chapter 62-640. F.A.C.. and that the applier agrees that he is 
aware of and will comply with requirements for proper land application as described in lhe facility's permit. 
[62-640.300(5)] 

The permittee shall not be held responsible for treatment management. use, or land application violations that occur after 
its residuals have been accepted by a permitted residuals management facility with which the scurce facility has an 
agreement in accordance with Rule 62-640.880( I)(c). F.A.C., for further treatment. management. use or land application. 
[62-640.300(5)] 

4. 

5. Disposal of residuals, septage, and other solids in a solid waste landfill. or disposal by placement on land for purposes 
other than soil conditioning or fertilization. such as at a monofill. surface impoundment. wasfe pile, or dedicated site, 
shall be in accordance with Chapter 62-701, F.A.C. [62-640.100(6)(k)3 & 41 

Land application of residuals shall be in accordance with the conditions of this pcrmit, the approved Agricultural Use 
Plan(s). and the requirements of Chapfer 62-640, F.A.C. 162-6401 

The domestic wastewater residuals for this facilily are clossified as Class B 

The permittee shall achieve Class B pathogen reduction by meeting the pathogen reduction requirements in section 
503.32(b)(3) (Use of PSRP (Pmcess to Significantly Reduce Pathogens) - Lime Stabilization) of Title 40 CFR Part 503, 
revised as of October 25. 1995. [62-640.60011)1b)] 

The permittee shall achieve vector attraction reduction by meeting the vector attraction reduction requirements in section 
503.33(b)(6) (Add alkaline materials to mise the pH under specified conditions) ofTitle 40 CFR Pan 503, revised as of 
October 25,  1995. [62-640.6OO(Z)(n)] 

6. 

7. 

8. 

9. 

Page6of  19 



FACILITY: 
PERMITTEE: Lake Placid Utilities. Inc. 

Sun 'n' Lake of Lake Placid WWTP 

200 Weathersfield Avenue 
Altamonte Springs, FX 32714 

PERMIT NUMBER FLA014386 
P A FILE NUMBER FLA014386-003-DW3P 

10. Treatment of liquid residuals or septage for the purpose of meeting the pathogen reduction or vector attraction reduction 
requirements set forth in Rule 62-640.600, F.A.C.. shall not be conducted in the tank of a hauling vehicle. Treatment of 
residuals or septage for the purpose of meeting pathogen reduction or vector attraction reduction requirements shall take 
place at the permitted facility. [62-640.400(8)1 

11. The permittee shall sample and analyze the Class A or  Class B residuals to monitor for pathogen and vector attraction 
reduction requirements of Rule 62-640.600, F.A.C., and the parameters listed in the table below at least once every 
twelve (12) months. All samples shall be representative of the residuals used or land applied and shall be taken after 
final treatment of the residuals but before use or  land application. 

[62-640.650(1). 62-640.7w(I). 62-640.7W(3)(b), and 62-640.850(3)1 

I?. Residuals samples shall be taken at the monitoring site locations described below: 

Page 7 of 19 



-FACILJTY: 
PERMITTEE: Lake Placid Utilities, Inc. 

Sun ‘n’ Lake of Lake Placid WWTP 

200 Weathcrsfield Avenue 
Altamonte Springs, FL 32714 

0 

PERMIT NUMBER: FLA014386 
P A FILE NUMBER: FLAO1438&003-DW3P 

13. Sampling and analysis shall be conducted in accordance with Title 40 CFR Pan 503. section 503.8 and the US. 
Environmental Protection Agency publication - POTW Sludee Samoline and Analvsis Guidance Document, 1989. In 
cases where disagreements exist between Title 40 CFR Part 503, section 503.8 and the POTW Sludee Samdine and 
Analvsis Guidance Document, the requirements in Title 40  CFR Pan 503, section 503.8 will apply. /62-640.65@1), 62. 
640.700(1). 62-640.7W3Hb). aiid 62-640.850(3)] 

14. Grab samples shall be used for pathogens and determinations of percent volatile solids. Composite samples shall be used 
for metals. /62-640.650(l)fe)j 

15. Residuals shall not be land applied if a single sample result for any parameter exceeds the ceiling concentrations given in 
this permit. Monthly averages of parameter concentrations shall be determined by taking the arithmetic mean of all 
sample results for the month. /62-640.65@J)(fll 

16. The permittee shall submit the results of all residuals monitoring with the permittee’s Discharge Monitoring Report under 
Chapter 62-601, F.A.C. The analytical results from each sampling event shall be submitted with the report for the month 
in which the sampling event occurs. /62-640.65@3)(a)&(e)j 

17. Class B residuals shall not be used on unrestricted public access areas. Uss of Class B residuals is limited to restricted 
public access areas such as agricultural sites. forests, and roadway shoulders and medians. /62-640.600(3Nb)/ 

18. Plant nursery use of Class B residuals is limited to plants which will not be sold to the public for 12 months after the last 
application of residuals. /62-640.600(3Hb)J.J 

19. Use of Class B residuals on roadway shoulders and medians is limited to restricted public access roads. 162- 
640.600(3)fb)2.] 

20. Food crops, feed crops, and fiber crops shall not be harvested for 30 days following the last application of Class B 
residuals. [62-640.600(3Xb)6./ 

21. Food crops with harvested parts that touch the residualdsoil mixture and are totally above the land surface shall not be 
harvested for 14 months after the last application of Class B residuals. /62-640.600/3)(b)3./ 

22. Food crops with harvested pans below the surface of the land shall not be harvested for 20 months after application of 
Class B residuals when the residuals remain on the land surface for four months or longer before incorporation into the 
soil. i62-640.600(3Xb)4.1 

23. F w d  crops with harvested p a w  below the surface of the land shall not be harvested for 38 months after application of 
Class B residuals when the residuals remain on the land surface for less than four months before incorporation into thc 
soil. [62-640.6W(3Nb)S.[ 

24. Animals shall not be grazed on the land for 30 days after the last application of Class B rssiduals. /62-640.600(3)(b)7. j 

25. Sod which will be distributed or sold to the public or used on unrestricted public access areas shall not bc harvested for 
12 months after the last application of Class B residuals. /62-640.60013Mb}8.1 

26. The public shall be restricted from application zones for 12 months after the last application of Class B residuals. 162- 
640.6W3Mb)l 

27. Residuals that do not meet the requirements of Chapter 62-640, F.A.C.. for Class AA designation shall not be used for the 
cultivation of tobacco or leafy vegetables. /62-640.400(7)/ 

Page 8 of 19 



FACILITY: 
PERMITTEE Lake Placid Utilities, Inc. 

Sun 'n' Lake of Lake Placid WWTP 

200 Weathersfield Avenue 
Altamonte Springs, FL 327 I4 

PERMIT NUMBER FLAOl4386 
P A FILE NUMBER FLA014386-003-DW3P 

28. Current Agricultural Use Plan(s) identify residuals landspreading on the following sites: 

Site Name 

The wastewater treatment facility permittee shall apply for a minor permit revision on DEP Form 62-620.910(9) for new, 
modified. o r  expanded residuals land application sites. The facility's permit shall be revised to include the new or 
revised Agricultural Use Plan(s) prior to application of residuals to the new. modified, or expanded sites. unless. under 
unusual circumstances. all of the following conditions are met: 

a) The permittee notifies the Department within 24 hours that the site is being used; 
b) The site m c u s  the site use restrictions of Rule 62-640.600(3). F.A.C. and the criteria for land application of 

residuals in Rule 62-640.700. F.A.C.; 
c) The permittee submits a new or revised Agricultural Use Plan for the site with a permit application in 

accordance with Rule 62-640.300(2), F.A.C., within 30 days of beginning use of the site; 
d) The permiltee docs not have another approved land application site, another approved disposal method (e+ 

landfilling or incineration), or approved storage facilities available for use; and, 
e) The permittee demonstrates during permit application that application of additional residuals to an existing 

approved application site would have resulted in violation of Department rules. or was not possible due to 
circumstarces beyond the permittee's control. 

29. Residuals application rates are limited to agronomic rates based on the site vegetation as identified in the Agricultural 
Use Plan. 162-640.75q2)) 

30. Residuals shall be applied with appropriate techniques and equipment to assure uniform application over the application 
ZOIX. [62-640.700(2)(~)1 

31. The spraying of liquid domestic wastewater residuals shall be conducted so that the formation of aerosols is minimized. 
[62-640.700(2NdJI 

32. Residuals storage facilities at land application sites shall be subject to applicable setback requirements for residuals 
application sites. Residuals stored at land application sites shall be stored in a manner that will not cause runoff or 
seepage from the residuals, objestionable odors, or vector attraction. Storage areas must be fenced or otherwise provided 
with appropriate features to discourage the entry of animals and unauthorized pmons. At the time of application, the 
stored residuals must meet the parameter concentrations. pathogen and vector attraction reduction requirements. and 
cumulative application limits of this permit. Residuals storage facilities at land application sites may be used only for 
temporary storage of stabilized residuals for no more than 30 days during periods of inclement weather or  to 
accommodate agricultural operations. o r  up to the period (not to exceed two years) specified in the Agricultural Use Plan. 
{62-640.700(2)(e)j 

33. Residuals application sites shall be posted with appropriate advisory signs identifying the nature of the project area. 162- 
640.7W2)fjIl 

34. The pH of the residuals soil mixture shall be 5.0 or greater at the time residuals are applied. At a minimum, soil pH 
testing shnll be done annually. i62-640.70a51(d11 
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FACILITY: 
PERMIlTEE: Lake Placid Utilities, Inc. 

Sun’n’ Lake of Lake Placid WWTP 

200 Weathersfield Avenue 
Altamonte Springs. FL 32714 

PERMIT NUMBER: FLA014386 
P A  FILE NUMBER nA014386-003-DW3P 

35. The permittee shall maintain records of application zones and application rates and shall make these records available for 
inspection within Seven days of request by the Department. or delegated Local Program. The permittee shall maintain 
record items a. through e. below in perpetuity, and maintain record items f. through k. for five years: 

a. Date of application of the residuals, 

b. Location of the residuals application site as specified in the Agricultural Use Plan; 

c. Identification of each application zone used by the permittee at the application site and the acreage of each zone; 

d. Amount of residuals applied or delivered to each application zone; 

e. Cumulative loading ofeach application zone: 

f. The names of all other wastewater facilities using each of the application zones identified in item c.; 

g. Method of incorporation (if any); 

h. Measured pH of the residuals soil mixture at the time the residuals are applied (tested at least annually): 

i. Unsaturated depth of soil above the water table level at the time of application; 

j. Concentration of parameters in the residuals as rquircd by this permit. and the date of last analysis; and 

k. The results of any soil lesting that is done under Rule 62-640.500(4)(a). F.A.C. 

f 6 , ’ - w  I W W Z j l  

36. The permittee shall submit an annual summary of residuals application activity to the South District Office on 
Department Form 62-640.210(2)(b) for all residuals applied during the period of January I through December 3 1. The 
summary for each year shall be submitted by February 19 of the following year. If m r e  than one facility applies 
residuals to the same application zones, the summary must include a subtotal of each facility’s contribution of residuals to 
the application zones. /62-640.65q3)(b)] 

37. If residuals that are subject to the cumulative loading limitations of Rule 62-640.700(3), F.A.C., have been applied to an 
application zone, and the cumulative loading amount of one or more of the pollutants is not known, no further 
applications of residuals may be made to that application zone. [62-640.7w(3M] 

38. A minimum unsaturated soil depth of two feet above the water table level is required at the time the residuals me applied 
to the soil. /62-640.7Oq6~a)] 

39. Residuals shall not be applied during rains that taus runoff from the site or when surface soils are saturated. /62- 
640.7~ 

40. Land application of “other solids” as defined in Chapter 62-640, F.A.C., is only allowed if  specifically addressed in the 
Agricultural Use Plan(s) approved for this facility. Land application of”other solids” is subject to Chapter 62-640. 
F.A.C., and the permit conditions that apply to land applied residuals. [62-640.8601 

4 I .  If the permittee intends to accept residuals from other facilities. a permit revision is required pursuant to Rule 62- 
640.880(2)(d). F.A.C. /62-640.880(2)(d)~ 
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42. The permittee shall keep hauling records to track the transport of resi 
contain the following information: 

11s between facilities. The hauling records I I  

Source Facility 
1. Date and TimeShipped. 
2. Amount of Residuals Shipped. 
3. ' Degree of Treatment (if applicable). 
4. Name and ID Number of Residuals 

Management Facility or Treatment 
Facility. 
Signature of Responsible Party at 
Source Facility. 
Signature oFHauler and Name of 
Hauling Firm. 

5. 

6. 

&sj&&&&wement Facilitv or  Treatment Facility, 
1. Date and Time Received. 
2. Amount of Residuals Received. 
3. 
4. Signature of Hauler. 
5. 

Name and ID Number of Source Facility. 

Signature of Responsible Party at Residuals 
Management Facility or Trentment Facility. 

These records shall be kept for five years and shall be made available for inspection upon request by the Department. A 
copy of the hauling records information maintained by the source facility shall be provided upon delivery of the residuals 
to the residuals management faciliry or treatment facility. The pcrmittec shall report to the Department within 24 hours 
of discovery any dixrepancy in the quantity of residuals leaving the source facility and arriving at the residuals 
management facility or treatment facility. 162-640.880(4)] 

43. For sile located in geographic areas subject to the phosphorus provisions of Rule 62-640.500(4), F.A.C., annual soil test 
results to determine the characterization of soil phosphorus shall be submitted with the Residuals Annual Summary. The 
permittee shall recalculate residuals application rates each year and submit these calculations as part of the Residuals 
Annual Summary that i s  required to be submitted to the Department. IF the calculations indicate a lower application rate 
is appropriate. the permittee shall immediately follow the new, lower calculated application rate. If calculations indicate 
a higher rate is appropriate, the permittee shall wait for Department approval that specifically approves the higher 
application rate before applying residuals at the newhigher application rate. 

111. GROUND WATER REQUIREMENTS 

Section 111 is not applicable to this Facility. 

IV. ADDITIONAL REUSE AND LAND APPLICATION REQUIREMENTS 

Part IV Rapid Infiltration Basins (R-001) 

L. Advisory signs shall be posted around the site boundaries to designate the nature of the project area. [62-610.518] 

2. The annual average hydraulic loading rate to the percolation ponds shall be limited to a maximum of 7.1 inches per day 
(as applied to the entire bottom area). 162-610.523(3)/ 

The percolation ponds normally shall be loaded for 7 days and shall be rested for 7 days. Infiltration ponds. basins, 01 

trenches shnll be allowed to dry during the resting portion of the cycle. 162-610.523(4)1 

Rapid infiltration basins shall be routinely maintained to control vegetation growth and to maintain percolation capability 
by scarification or removal of deposited solids. Basin bottoms shall be maintained to be level. [62-610.523(6) nnd (7)] 

3. 

4. 

5 .  Routine aquatic weed control and regular maintenance of storage pond embankments and access areas are required. 162- 
610.514 mid 62-610.414J 
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0 6. Overflows from emergency discharge facilities on storage ponds or on infiltration ponds, basins, or trenches shall be 
reported as an abnormal event to the Department's South District Office within 24 hours of an occurrence. The 
provisions of Rule 62-610.800(9). F.A.C.. shall be met. [62-6lO.SOq9)l 

V. OPERATlON AND MAINTENANCE REQUIREMENTS 

1 .  During the period of operation authorized by this permit. the wastewater facilities shall bc operated under the supervision 
of a(n) operator(s) certified in accordance with Chapter 62-602.. F.A.C. In accordance with Chapter 62-699. F.A.C.. this 
facility is a Category 111. Class C facility and. at a minimum. operators with appropriate certification must be on the site 
as follows: 

A Class C or higher operafor M hourlday for 5 daydweek and one weekend visit. The lead operator must be a Class C 
operator. or higher. 

2. An operator meeting the lead operator classification level of the plant shall be available during all periods of plant 
operation. "Available" means able to be contacted as needed to initiate the appropriate nction in a timely manner. 162- 
699.311(1)] 

The application to renew this permit shall include an updated capacity analysis report prepared in accordance with Rule 
62-600.405, F.A.C. [62-600.405(5)] 

3. 

4. The application to renew this permit shall include a detailed operation and maintenance performance report prepared in 
accordance with Rule 62-600.735, F.A.C. [62-600.735(1)] 

The permittee shall maintain the following records and make them available for inspection at the water plant building 
located at 200 Weathersfield Avenue, Altamonte Springs 

5 .  

a. 

. 

Records of all compliance monitoring information, including all calibration and mainfenance records and all original 
strip chart wordings for continuous monitoring instrumentation and a copy of the laboratory certification showing 
the certification number of the laboratory, for at least three years from the date the sample or measurement was 
taken; 

b. Copies of all reports required by the permit for at least three years from the date the report was prepared: 

c. Records of all data, including reports and documents, usad to complete the application for the permit for at least 
three years from the date the application was filed; 

d. Monitoring information, including a copy of the laboratory certification showing the laboratory certification number. 
related to the residuals use and disposal activities for the time period set forth in Chapter 6240. F.A.C. for at least 
rhree years from the date of sampling or measurement; 

A copy of the current permit; e. 

f. A copy of the cunent operation nnd maintenance manual as required by Chapter 61-600,. F.A.C.; 

g. A copy of the facility record drawings; 

h. Copies of the licenses of the current certified operators; and 
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i. Copies of the logs and schedules showing plant operations and equipment maintenance for three years from the date 
of the logs or schedules. The logs shall. at a minimum, include identification of the plant; the signature and 
certification number of the operator(s) and the signature of the person(s) making any entries; date and time in and 
out; specific operation and maintenance activities; tests performed and samples taken; and major repairs made. The 
logs shall be maintained on-sile in a location accessible to 24-hour inspection. protected from weather damage. and 
current lo the last operation and maintenance performed. 

0 

VI. SCHEDULES 

1. In accordance with Chapter 7.0 of the Operation and Maintenance Performance Report and the engineer's letter dated 
August 22,2005, the following improvement actions shall be completed according to the following schedule: 

Within 30 days of permit issuance. 

2 Install fence around percolation ponds. Install December 31,2005 
advisory signs around percolation ponds. 

Ifl2 (iln9 7 1 5 ( i i f  

-VI- lN5WTIPIAL PRk-I1IEAlME%T BRUI;IMM ~ 4 ~ t R ~ ~ ~ T ~  

This facility is not required to have a pretreatment program at this time. (62-625.500l 

VIII. OTHER SPECIFIC CONDITIONS 

1. 

2. 

3. 

4. 

The permittee shall apply for renewal of this permit at least 180 days before the expiration date of the permit using the 
appropriate forms listed in Rule 62-620.910, F.A.C., including submittal of the appropriate processing fee set forth in 
Rule 624.050, F.A.C. The existing permit shall mt expire until the Department has taken final action on the application 
renewal in accordance with the provisions of 62-620.335(3) and (4). F.A.C. /62-620.335(1)-(4)] 

Florida water quality criteria and standards shall not be violated as a result of any discharge or land application of 
reclaimed water or residuals from this facility. [62-610.85Cf1)(a) and (2Xa)1/62-640.700(2)(b)j 

In the event that the treatment facilities or equipment no longer function as intended, are no longer safe in terms of public 
health and safety, or odor, noise. aerosol drift. or lighting adversely affects neighboring developed areas at the levels 
prohibited by Rule 62-600.400(2)(a). F.A.C.. conective action (which may include additional maintenance or 
modifications of the permitted facilities) shall be taken by the permittee. Other corrective action may be required to 
ensure compliance with rules of the Department. Additionally. the treatment, management. use or land npplicaiion of 
residuals shall not cause a violation of the odor prohibition in Rule 62-296.320(2). F.A.C. /62-600.410(8) mrd 62- 
640.400(6)1 

The deliberate introduction of Slormwaler in any amount into collectionltransmission systems designed solely for the 
introduction (and conveyance) of domesriclindustrinl WastewateT; or the deliberate introduction of stormwater into 
collectionltransmission systems designed for the introduction or conveyance of combinations of storm and 
domesticlindustrial wastewater in amounts which may reduce the efficiency of pollutant removal by the treatment plant is 
prohibited, except as provided by Rule 62-610.472. F.A.C. [62-604.130(3)] 
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5. Collection/tr~nsmission system overflows shall be reported to the Department in accordance with Permit Condition Ix. 
20. [62-604.5SO{ [62-620.4I0(20)] 

6. The operating authority of a collectiodtransmission system and the permittee of a treatment plant are prohibited from 
accepting connections of wasfewnter discharges which have not received necessary pretreatment or which contain 
materials or pollutants (other than normal domestic wastewater constituents): 

a. Which may cause fire or explosion hazards; or 

b. Which m y  cause excessive corrosion or other deterioration of wastewater facilities due to chemical action or pH 
levels; or 

c. Which are solid or viscous and obstruct flow or otherwise interfere with wastewater facility operations or treatment; 
or 

Which result in the wastewater temperature at the introduction of the treatment plant exceeding 40°C or otherwise 
inhibiting treatment; o r  

d. 

e. Which result in the presence of toxic gases, vapors, or fumes that may c a w  worker health or safety problems. 

7. The treatment facility. storage ponds, rapid infiltration basins, and/or infiltration trenches shall be enclosed with a fence 
or othenvise provided with features to discourage the entry of animals and unauthorized persons. [62-610.518(1)] [and 
62600.400(2Hb)l- 

Screenings and grit removed from the wastewater facilities shall be collected in suitable containers and hauled to a 
Department approved Class I landfill or to a landfill approved by the Department for receiptldisposal of screenings and 
grit. [62-701.300( I )(a)] 

The Permittee shall provide verbal notice to the Department as won as practical after discovery of a sinkhole within an 
area for the management or application of wastewater, wastewater residuals (sludges), or reclaimed water. The Permittee 
shall immediately implement measures appropriate to control the entry of contaminants, and shall detail these measures to 
the Department in a written report within 7 days of the sinkhole discovery. [62-4.070(3)1 

8. 

9. 

IO. The permittee shall provide adequate notice to the Department of the following: 

a. Any new introduction of pollutants into the facility from an industrial discharger which would be subject to Chaptei 
403, F.S.. and the requirements of Chapter 62-620. F.A.C. if it were directly discharging those pollutants; and 

b. Any substantial change in the volume or chamcter of pollutants being introduced into that facility by a source which 
was identified in the permit application and known to be discharging at the rime the permit was issued. 

Adequate notice shall include information on the quality and quantity of effluent introduced into the facility and any 
anticipated impact of the change on the quantity or quality of effluent or reclaimed water to be discharged from the 
facility. 

rn: f,:l,inz.%’,/ 
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IX. GENERAL CONDITIONS 

1. The terms. conditions, requirements, limitations and restrictions set forth in this permit are binding and enforceable 
pursuant to Chapter 403, Florida Statutes. Any permit noncompliance constitutes a violation of Chapter 403. Florida 
Statutes, and is grounds for enforcement action, permit termination. permit revmation and reissuance, or permit revision. 
162-620.6 Io( I ) ]  

This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviations from the approved drawings, exhibits, specifications or conditions of this permit 
constitutes grounds for revocation and enforcement action by the Department. /62-620.610(2)1 

As provided in subsection 403.087(7). F.S., the issuance of this permit does not convey any vested rights or any exclusive 
privileges. Neithn docs it authorize any injury to public or private property or any invasion of personal rights. nor 
authorize any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of 
any other Department permit or  authorization that may be required for othn aspects of the total project which are not 
addressed in this permit. [62-620.61q3)1 

This permit conveys 110 title IO land or water, does not constitute state recognition or acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold 
interests have been obtained from the State. Only the Trustees of the Internal Improvement Trust Fund may express State 
opinion as to title. [62-620.6IO(4)] 

This permit does not relieve the permittee from liability and penalties for harm or injury to human health or welfare. 
animal or plant life, or property caused by the construction or operation of this permitted source; nor does it allow the 
permittee to cause pollution in contravention of Florida Statutes and Department rules, unless specifically authorized by 
an order from the Department. The permittee shall take all reasonable steps to minimize or prevent any discharge. reuse 
of reclaimed water. or residuals use or disposal in violation of this permit which has a reasonable likelihood of adversely 
affecting human health or the environment. It shall not be a defense for a permittee in an enforcement action that it 
would have been necessary to halt or reduce the permitted activity in order to maintain compliance with the conditions of 
this permit. [62-620.610(5)] 

If the permittee wishes to continue an activity regulated by this permit after its expiration date. the permittee shall apply 
for and obtain a new permit. [62-620.6lq6)] 

The permittee shall at all times properly operate and maintain the Facility and systems of treatment and control. and 
related appurtenances, that are installed and used by the permittee to achieve compliance with the conditions of this 
permit. This provision includes the operation of backup or auxiliary facilities or similar systems when necessary to 
maintain or achieve compliance with the conditions of the pennit. [62-620.61@7)1 

This permit may be modified. revoked and reissued. or terminated for cause. The filing of a request by the permittee for 
a permit revision, revocation and reissuance, or termination. or a notification of planned changes or anticipated 
noncompliance does not stay any permit condition. [62-620.61@8)/ 

The permittee, by accepting this permit. specifically agrees to allow authorized Department personnel. including an 
authorized representative of the Department and authorized EPA personnel, when applicable, upon presentation of 
credentials or other documents as may be required by law, and at reasonable times, depending upon the nature of the 
concern being investigated, IO: 

a. 

2 

3, 

4 

5 

6. 

7 

8 

9 

Enter upon the permittee's premises where a regulated facility. system, or activity is located or conducted. or where 
records shall be kept under the conditions of this permit: * 
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b. 

c. 

d. 

Have access to and copy any records that shall be kept under the conditions of this permit; 

Inspect the facilities. equipment. practices, or operations regulated or required under this permit; and 

Sample or monitor any substances or parameters at any location necessary to assure compliance with this permit or 
Department rules. 

10. In accepting this permit. the permittee understands and agrees that all records, notes, monitoring data, and other 
information relating to the construction or operation of this permitted source which are submitted to the Department may 
be uscd by the Department as evidence in any enforcement case involving the permitted source arising under the Florida 
Statutes or Department rules, except as such use is proscribed by Section 403.1 1 I, Florida Statutes. or Rule 62-620.302. 
Florida Administrative Code. Such evidence shall only be used to the extent that it is consistent with the FloridaRules of 
Civil Procedure and applicable evidentiary rules. [62-620.610(10)] 

11. When requested by the Department, the permittee shall within a reasonable time provide any information required by law 
which is needed to determine whether there is cause for revising, revoking and reissuing, or terminating this permit, or to 
determine compliance with the permit. The permittee shall also provide to the Department upon request copies of 
records required by this permit to be kept. If the perminee becomes aware of relevant facts that were not submitted or 
were incorrect in the permit application or in any report to the Department. such facts or information shall be promptly 
submitted or corrections promptly reported to the Department. [62-620.610(11)1 

12. Unless specifically stated otherwise in Department rules. the permittee, in accepting this permit. agrees to comply with 
changes in Department rules and Florida Statutes after a reasonable time for compliance; provided. however, the 
permittee does not waive any other rights granted by Florida Statutes or Department rules. A reasonable time for 
compliance with a new or amended surface water quality standard, other than those standards addressed in Rule 62- 
302.500. F.A.C.. shall include a reasonable time to obtain or be denied a mixing zone for the new or amended standard. 
(62-620.610( 12)) 

13. The permittee, in accepting this permit, agrees to pay the applicable regulatory program and surveillance fee in 
accordance with Rule 62-4.052. F.A.C. [62-620.610(13)1 

14. This permit is transferable only upon Department approval in accordance with Rule 62-620.340, F.A.C. The permittee 
shall be liable for any noncompliance of the permitted activity until the transfer is approved by the Department. 162- 
620.610(14)] 

15. The permittee shall give the Department written notice at least 60 days before inactivation or abandonment of a 
wastewater facility and shall specify what steps will be taken to safeguard public health and safety during and following 
inactivation or abandonment. [62-620.6lq15)] 

16. The permittee shall apply for a revision to the Department permit in accordance with Rules 62-620.300 and t h e  
Department of Environmental Protection Guide to Wastewater Permitting at least 90 days before construction of any 
planned substantial modifications to the permitted facility is to commence or with Rule 62-620.325(2) for minor 
modifications to the permitted facility. A revised permit shall be obtained before construction begins except as provided 
in Rule 62-620.300, F.A.C. [62-620.610(16)) 

17. The permittee shall give advance notice to the Department of any planned changes in the permitted facility or activity 
which may resull in noncompliance with permit requirements. The permittee shall be responsible for any and all damages 
which may result from the changes and may be subject to enforcement action by the Department for penalties or 
revocation of this permit. The notice shall include the following information: 

1) a. A description of the anticipated noncompliance; 
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b. 

c. 

The period of the anticipated noncompliance, including dates and times; and 

Steps being taken to prevent future occurrence of the noncompliance, 

m.fixx. a ICY P 

18. Sampling and monitoring data shall be collected and analyzed in accordance with Rule 624.246. Chapters 62-160 and 
62-601. F.A.C.. and 40 CFR 136, as appropriate. 

a. Monitoring results shall be reported at the intervals specified elsewhere in this permit and shall be reported on a 
Discharge Monitoring Report (DMR), DEP Form 62-620.910( IO), or as specified elsewhere in the permit. 

b. If the permittee monitors any contaminant more frequently than required by the permit, using Department approved 
test procedures. the results of this monitoring shall be included in the calculation and reporting of the data submitted 
in the DMR. 

c. Calculations for all limitations which require averaging of measurements shall use an arithmetic mean unless 
otherwise specified in this permit. 

d. Except as specifically provided in Rule 62-160.300, F.A.C.. any laboratory test required by this permit shall be 
performed by a laboratory that has been certified by the Department of Health Environmental Laboratory 
Certification Program (DOH ELCP). Such certification shall be for the matrix, test method and annlyte(s) being 
measured to comply with this permit. For domestic wastewater facilities. testing for parameters listed in Rule 62- 
160.300(4), F.A.C.. shall be conducted under the direction of a certified operator. 

Field activities including on-site tests and sample collection shall folJow theapplicable standard operating 
procedures described in DEP-SOP-M)I/OI adopted by reference in Chapter 62-160, F.A.C. 

e. 

f. Alternate field procedures and laboratory methods may be used where they have been approved in accordance with 
Rules 62-160.220 and 62-160.330, F.A.C. 

/ 0 2 . ~ > 2 l W U  I&/ 

19. Reports of compliance or noncompliance with, or any progress reports on, interim and final requirements contained in 
any compliance schedule detailed elsewhere in this permit shall be submitted 1x) later than 14 days following each 
schedule date. [62-620.610(19)] 

20. The permittee shall report to the Department any noncompliance which may endanger health or the environment. Any 
information shall be provided orally within 24 hours from the time the permittee becomes aware of the circumstances. A 
written submission shall also be provided within five days of the time the permittee becomes aware of the circumstances. 
The written submission shall contain: a description of the noncompliance and its cause; the period of noncompliance 
including exact dates and time, and if the noncompliance has not been comcted, the anticipated time it is expected to 
continue. and steps taken or planned IO reduce, eliminate, and prevent recurrence of the noncompliance. 

a. The following shall be included as information which must be reported within 24 hours under this condition: 

1. Any unanticipated bypass which causes any reclaimed waler or effluent to exceed any permit limitation or 
results in an unpermitted discharge, 

Any upset which causes any reclaimed water or the effluent to exceed any limitation in the permit, 

Violation of a maximum daily discharge limitation for m y  of the pollutants specifically listed in  the permit for 
such notice. and 

Any unauthorized discharge to surface or ground waters. 

2. 

3. 

4. 
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b. Oral reports as required by this subsection shall be provided as  follows: 

1. For unauthorized releases or spills of treated or untreated wastewnter r e p l e d  pursuant to subparagraph n.4 that 
are in excess of 1.ooO gallons per incident. or where information indicates that public health or the environment 
will be endangered, oral reports shall be provided to the Department by calling the STATE WARNING POINT 
TOLL FREE NUMBER (800) 320-0519. as soon as practical. but no later than 24 hours from the time the 
permittee becomes aware of the discharge. The permittee.. to the extent known. shall provide the following 
information to the State Warning Point: 

a) Name, address, and telephone number of person reporting; 

b) Name. address, and telephone number of permittee or responsible person for the discharge: 

c) Date and time of the discharge and status of discharge (ongoing or ceased); 

d) Characteristics of the wastewater spilled or released (untreated or treated, industrial or domestic 
wastewater); 

e) Estimated amount of the discharge; 

f )  Location or address of the discharge: 

g) Source and cause of the discharge: 

h) Whether the discharge was contained on-site, and cleanup actions taken to date; 

i) Description of area affected by the discharge, including name of water body affected, if any; and 

j) Other persons or agencies contacted. 

2. Oral repons. not otherwise required to be provided pursuant to subparagraph b.1 above, shall be provided to the 
Department within 24 hours from the time the permittee becomes aware of the circumstances. 

c. If the oral report has k e n  received within 24 hours, the noncompliance has been corrected, and the noncompliance 
did not endanger health or the environment, the Department shall waive the written report. 

[cl-&iY? b/L?2Oi[ 

21. The permittee shall report all instances of noncompliance not reported under Permit Conditions IX. 17.18. and 19 of this 
permit at the time monitoring reports are submitted. This r e p  shall contain the same information required by Permit 
Condition IX. 20, of this permit. [62-620.610(21)] 

22. Bypass Provisions. 

a. Bypass is prohibited, and the Department may take enforcement action against a permittee for bypass. unless the 
permittee affirmatively demonstrates that: 

1. 

2. 

Bypass was unavoidable to prevent loss of life, personal injury, or severe property damage: and 

There were no feasible alternatives to the bypass. such as the use of auxiliary treatment facilities, retention of 
untreated wastes, or maintenance during normal periods of equipment downtime. This condition is not satisfied 
if adequate back-up equipment should have been installed in the exercise of reasonable engineering judgment to 
prevent a bypass which occurred during normal periods of equipment downtime or preventive maintenance; and 

The permittee submitted notices as required under Permit Condition IX. 22. b. of this permit. 3. 
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i. 

b. If the permittee knows in advance of the need for a bypass, it shnll submit prior notice to the Department, if possible 
at least 10 days before the date of the bypass. The permittee shall submit notice of an unanticipated bypass within 24 
hours of learning about the bypass as required in Permit Condition IX. 20. of this permit. A notice shall include a 
description of the bypass and its cause; the period of the bypass. including exact dates and times; if the bypass has 
not been corrected. the anticipated time it is expected to continue; and the steps taken or  planned to reduce, 
eliminate. and prevent recurrence of the bypass. 

c. The Department shall approve an anticipated bypass, after considering its adverse effect, if the permittee 
demonstrates that it will meet the three conditions listed in Permit Condition IX. 22. a. I .  through 3. of this permit. 

d. A permittee may allow any bypass to occur which does not cause reclaimed water or effluent limitations to be 
exceeded if it is for essential maintenance to assure efficient operation. These bypasses are not subject to the 
provisions of Permit Condition 1X. 22. a. through c. of this permit. 

ftjs*m m>~:ir 

23. Upset Provisions 

a. A permittee who wishes to establish the affirmative defense of upset shall demonstrate, through properly signed 
contemporawms operating logs, or  other relevant evidence that: 

1. An upset occurred and that the permittee can identify the cause(s) of the upset; 

2. The permitted facility was at the time being properly operated; 

3. The permittee submitted notice of the upset as required in Permit Condition 1X. 20. of this permit: and 

4. The permittee complied with any remedial measures required under Permit Condition IX. 5. of this permit. 

In any enforcement proceeding, the burden of proof for establishing the occurrence of an upset rests with the 
permittee. 

b. 

c. Before an enforcement proceeding is instituted, no representation made during the Department review of a claim that 
noncompliance was caused by an upset is final agency action subject to judicial review. 

[62-620.6lo(23)] 

Executed in Fort Myers, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Director of 
District Management 
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PERMIT NUMBER 

PA FILE NUMBER 

FACILITY NAME: 

FACILITY LOCATION: 

NAME OF PERMITTEE: 

PERMIT WRITER 

STATEMENT OF BASIS 
FOR 

STATE OF FLORIDA 
DOMESTIC WASTEWATER FACILITY PERMIT 

FLA014386 

FLAO 14386-003-DW3P 

Sun 'n' Lake of Lake Placid WWTP 

Lake Placid 
Highlands County 

Lake Placid Utilities, Inc. 

Ronald Walters 

I. BASIS FOR EFFLUENT AND RECLAIMED WATER LIMITS AND MONITORIKG REQUIREMENTS 
(INCLUDING EFFLIJENT MONITORMG REOUIREMENTS) 

The following table provides the basis for Part I. A. provisions. 

Land Application System R-001 (rapid infiltration basin): 

Parameter Limit Basis Rationale 
I I I 

Flow (MGD) I 0.090 I Annual Average I 62-600.400(3)(b) & 62-610.810(5) FAC 
Percent Capacity, I Kepon I Monthly Average I 6?-600.400(3)tb) FAC 

5 day, 20C (MGL) 
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Parameter 

Nitrogen, Nitrate, 
Total (as N) (MGIL) 

The following table provides the basis for Part I. B. provisions. 

Other Limitations and Monitoring Requirements: 

Rationale 

Limit Basis Rationale 

12.0 Single Sample Max. 62-610.510(1) FAC 

2. RESIDUALS MANAGEMENT 

The method of residuals use or disposal by this facility are transport to Application Materials Services MJ 
Ranch Facility (Facility no. FLA190284), and Nordgren Ranch Residuals Management Facility (Facility no. 
FLA280348), land application, or disposal in a Class I or I1 solid waste landfill. 

See the table below for the rationale for the Class B residuals limits and monitoring requirements. 

Parameter I Basis for Limib'Monitoring 

I FAC 
I FAC 

Page 2 of 4 
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Parameter Basis for LimitMonit 

~ 

Improvement Action 

1 Repair all exposed wiring in the blower control panel. 

2 Install fence around percolation ponds. Install advisoly signs 
around percolation ponds. 

3. GROUND WATER MONITORING REOUIREMENTS 

Ground water monitoring requirements do not apply to this facility. 

SCHEDULES FOR IMPROVEMENT ACTIONS. CONSTRUCTION. AND ENGINEERWG STUDIES 

The following improvement actions shall be completed according to the following schedule: 

4. 

~~ 

Completion Date 

Within 30 days of permit 
issuance. 
December 3 1, 2005 

5 .  INDUSTNAL PRETREATMENT REQUIREMENTS 

At this time, the facility is not required to develop an approved industrial pretreatment program. However, 
the Department reserves the right to require an approved program if fume conditions warrant. 

ADMINISTRIATIVE ORDERS (AO) AND CONSENT ORDERS tC0)  

This permit is not accompanied by an AO, and there are no unresolved compliance issues for this facility 

EFFECTS OF SURFACE WATER DISCHARGE ON THREATENED OR ENDANGERED SPECIES 

6. 

7. 

The Department does not anticipate adverse impacts on threatened or endangered species as a result of 
permit issuance. 
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8. APPLICABLE RULES 

ie following were used as the basis of [he permit limitations conditions: 
FAC refers 10 various portions af the Florida Administrative Code. 

The effective dates of FAC Rule Chapters cited in the table are as follows: 

-r Effective Date 
62-4 05-01-03 
62- 160 04-09-02 
62-302 05-15-02 
62-520 12-09-96 
62-522 OX-27-01 
62-550 05-28-03 
62-600 12-24-96 
62-601 12-24-96 
62-602 02-06-02 
62-610 08-08-99 
62-620 OX-25-03 
62-625 01-08-97 
62-640 03-30-98 
62-650 12-26-96 
62-699 07-05-01 

FS refers to various portions of : Flori Statutes 

CFR refers to various portions of the Code of Federal Regulations, Title 40 

. BPJ refers to Best Professional Judgment 
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LAKE PLACID UTILITIES, INC. 

DOCKET NO.: 090531-WS 

RESPONSE TO REOUEST NO. 5 



Lake Placid - 2008 
Docket No. 090531-WS 
Lake Placid I&I calculation sheet 

Prepared by: Patrick Flynn 

A. Infiltration allowance, excludina service laterals 

Allowance @ 500 
gpd/inch-dia./mile 

Main dia. Main length gpd QPY 
inches feet miles 

1 6 0 0.000 0 
2 8 4,155 
3 10 0 
4 Total Infiltration Allowed 4,155 
5 Estimated Inflow @ 10% of flows (1.10) 
6 Allowable I&I 

B. Calculation of Inflow 8 Infiltration (l&l) 
7 Wastewater treated 

0.787 

0.787 
0.000 

3,148 
0 

3,148 1,148,920 
1,069.685 
2,218,606 

12,669,000 

Water Gallons billed to WW customers (gallons) Estimated volume returned (gallons) 
8 Residential (not capped) 4,916,000 90% 4,424,400 
8a Non water Customers (est) 2,892,000 90% 2,602,800 
9 Multi-Fmly Master Metered 1,124,980 96% 1,079,981 

9a General Service 1.763.873 96% 1,693.31 8 
10 Total est flows returned 10,696,853 9,800,499 

to WVVTP for treatment 

11 
12 Allowable I&I [I.6] 
13 Actual less allowable [1.11-1.61 
14 
15 

Estimated I&I (treated less returned) [1.7-1.101 

Excess, if any [1.11-1.6, if positive] 
Excess as percent of wastewater treated 

2,868,501 
(2,218,606) 

649.895 
649,895 

5.13% 



2008 Lake Placid Commerual Water Billed 



Updated l3/4/2010 LP II calc sheet 2009 rate case xlsx - Lake Placid Sewer Main 

4155 



DIP 1 I I I I I I I I I I I 0 
VCP 1 0 
PJC 1 I I I I I I I I I I I 0 

7240 

Updated 3/4/2010 LP II calc sheet 2009 rate case.xlsx - Lake Placid Sewer Main 



Analysis of Lake Placid Water &WW Flows, 2008 

LP Water Est. DeeAnn Est. Total 95% return Actual Ratio Alloc.(2) 
2008 Billed, MG Use, MG (1) Use, MG toWWTP WWTreated WWIW DeeAnn 

Jan 0.701 0.338 1.039 0.987 1.373 1.39 11.68% 
Feb 0.608 0.293 0.901 0.856 1.415 1.65 10.13% 
Mar 0.548 0.264 0.812 0.771 1.211 1.57 9.13% 
Apr 0.515 0.248 0.763 0.725 1.048 1.45 8.58% 
May 0.476 0.229 0.705 0.670 0.843 1.26 7.93% 
Jun 0.403 0.194 0.597 0.567 0.741 1.31 6.72% 
Jul 
Aug 0.748 0.360 1.108 1.053 1.165 1.11 12.46% 
Sep 0.251 0.121 0.372 0.353 1.014 2.87 4.18% 
Oct 0.542 0.261 0.803 0.763 1.170 1.53 9.03% 
Nov 0.562 0.271 0.833 0.791 1.341 1.69 9.37% 
Dec 0.647 0.312 0.959 0.911 1.348 1.48 10.78% 
Totals 6.001 2.892 8.893 8.448 12.669 1.50 100.00% 
GPD/res. t 162.510 113.181 148.782 141.343 211.966 1.50 

LP Water Est. DeeAnn Est. Total 95% return Actual Ratio Alloc.(2) 
2008 Billed, MG Use, MG (1) Use, MG toWWTP WWTreated WWIW DeeAnn 

Jan 0.701 0.338 1.039 0.831 1.373 1.65 11.68% 
Feb 0.608 0.293 0.901 0.721 1.415 1.96 10.13% 
Mar 0.548 0.264 0.812 0.650 1.211 1.86 9.13% 
Apr 0.515 0.248 0.763 0.611 1.048 1.72 8.58% 
May 0.476 0.229 0.705 0.564 0.843 1.49 7.93% 
Jun 0.403 0.194 0.597 0.478 0.741 1.55 6.72% 
Jul 
Aug 0.748 0.360 1.108 0.887 1.165 1.31 12.46% 
Sep 0.251 0.121 0.372 0.298 1.014 3.41 4.18% 
Oct 0.542 0.261 0.803 0.643 1.170 1.82 9.03% 
Nov 0.562 0.271 0.833 0.666 1.341 2.01 9.37% 
Dec 0.647 0.312 0.959 0.767 1.348 1.76 10.78% 
Totals 6.001 2.892 8.893 7.114 12.669 1.78 100.00% 
GPD/res. t 162.510 113.181 148.782 119.025 211.966 1.78 



Note (1) - Estmate of DeeAnn Water Use 
4,916,000 Residential gallons billed 

119.00 Average residential bills 
41,310.92 Average gallons per resident 

70 DeeAnn unit count 
2,891,765 Estimated DeeAnn annual water gallons 

http:41,310.92
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Florida Department of Garcrnor 

luff KvttLimp 
1.1. Cjwcmor 

hlic&d w. ;Lb I: - 
S r c r e t q  

Environmental Protection 
South District 

For( Myers, FI. 33902-25.19 
P.0. BOX 2559 

Febmiry 14,2007 

Mr. Patrick Flynn, Regional Director 
Like Placid Utilities, Inc. 
200 Wcathersfield Avenur 
AI tamnnte Springs, Florida 32714 

Re: Hi\~hl.znds Cotmh* - P\V 
sun-s-Lakes of Lnkc Placid 
PWS 1.D. Kumtwr: 6280273 
Sanitary Survey Report 

@,&R 7hL-7 Dear Mr. Flynn: 

The deficiencies lis 
addressed by 
remtiniig deficicncirs a5 scxln as possiblc and notify the Department in writing yostmarked no Latcr 
than April 2,2007 indicating which deficiencies have been corrected. For those deficienciea that lrave 
not h e n  corrwtcd, indicate how and on what schedule the system will addrcvs the deliciencics 
noted in the report. 

Cummen~s are included in the Report. 

If you have any c~~~eslions,  please contact me at the letterhead address, call 239-332-4975 extension 
119 or cinail me at IlavnioRd.Kcnne\~~l'dco.statt,.fl.uu. Please include the 5yslr.m name and P1VS 1.D. 
n u i n k  with all correspondence. 

Sincerely, 

Rcport ni.'," in violation of Rule 62-555, F.A.C. Defirirnq X4 must be 
as it was due to be completed by December 31,2005. Please correct the 

IZWK 
cc: Michacl Dunn 

Danny Molmcs 



Slate of Florida 
Dcparttncnr of Ensimnmnc~ital Pmtcction 

Sou~h District 

Plant Xanx: Sua N Lakes or Lolie Placid County: llighlands P W S  6280273 
tlddrcss: 

Owncr Nnnx: h k e  Placid Utilities Conr;lct: Patdiek Flyno, Regional Director 
Owner tlddrrss: 200 \Vcnthersfield Avenue Phoils: (407) 869-1919 

2163 US 27 South, Lnkc Placid PI, 33870 Contact: Otto Kruckcr 
(Uchind tlic llnnmh Inn) f’t1onC: (863) 45-6911 

Allurnonlc Springs, FI 32714 

This lnspectioir DUE: Frb 13,2007 
Last Sanitary Survey Dare: Mar 14,2006 
I’iVS Typc: Community 
Service t \ ~ o  Ctwmcrcristics: hlotcl. Rcsidcnliul Homes, Condominiums 
No. of Scrvicc Conncriions: 166 

h s ~  C.I. Date: Apr 14, NO$ 

Scwed Population: 378 

OI’ERATION ANI) MAINTENANCE 
Certified Opcrotor: Yes 
Wequircd Cosemge: 5/vlslLv per wcck ond 1 weekend vbit 
Openlor & Certification Class-Number: Oltn Kruckec C 7790 
D&hi Log: Yes Condition oTPIani? Good 

WEI.LS 
Nuniber of Wclls: 
Check Valve: 
FencdHousing: 
Sanitary Iiaimds: 
Auxiliary Power: 

Tested Wcckly? 

DESIGN CAPACITY 
STORAGE CAPACITY 

ctu.omxrm 
Chloritrnror Type: 
C12 Residual: 

I’lunr: 
Kenmte: 
Lucatiaii: 

2 (Inside - c\AN~WII; aulside - AAIi9349) 
Ycs 
Y E S  

KO 
YCS 
Ycs (record not being kcpl) 

0.288 biGD 
0.005 hlG 



PRESSURE 
Plat,!: 5.1 psi 
KCmote: 32 psi 
Location: 245 GolTvhv I>r 

OTHER TREATMENT PROCESSES: None 

OTHER 
Row Measuring Ikvicc: Mctcr 
Uackflow Prevention h v i c c :  Yrs 
Cross-connection Observed? No 

1'WS 6280273 
Dare: 02/13/07 

New hydro trill. insmllcd and placed into scrvjce 
in Seprernbrr ?W, ASME Cdcd  T R N ~  National 
noanl NO. 2 8 8 2 9 ~  u-11354 

DElW1ENCIES: 

1. Replace Ihc shell that thc hypochlorite pump i s  set an. It's rotting arvuy. "Suppliers or wnfcr shnll kccp all 
necessary public watcr bystcm componcn* in operntinn and *hull nrninlein such romponenis in good operuling 
condition so the components function ns inlcndcd." Rule 62-555350(2) I;.A,C. 

2. Rule 62-555320(14)(f) PAC. rcquircs (Inat, a t  carh silc whcre standby puwer is reqniwd, the water supplier 
shall provide an nudibvisuul alarm that is activated in thc event 
systetn ncrds a battery backup to opcrntc thc audio-*lsual nlnrm lor the situation that thc syslcm may have no 
normnl (utilily) or standby (gcnrrator) powcr nvailnblc. 

3. Rule 62-555.320(1.1)(1) F.A.C. also rcquircs that if the silc whcre llrc slandby-powenul water systcmconiponenis 
um in opcrntlon i s  not stoNcd during nll hours the standby-pawcrcd wntersyslem camponcnts arc In opcrution, lhc 
alarm niust bc Icfrnielered to a plnce sfoffed during all hours the standby-powcrrd walcr s)sicm componentsnre 
in operation, or must tripper an autunmlic tclcphoric dinling or pnging dcvicc, to cnablc notifleation oran 
outhorimd rcprcscntntivc nf Ihc supplier of wolcr. The fiystcrn needs a boltcry backup lo opcrnte thc tclcmetry 
bystem or autunmtic dialing or pnging device for lhe silualion the1 thc syslem mny have no nornml (utility) or 
standby (gcneralor) power svailablc. 

4. Thc crystern docs not have an up-to-date map of the drlnklna wotcr dislrlbullon system on sltc, whfch was due to 
hovc been conrpleted by Dcccmbcr 31, ZOOS. There Is n drawing of porl of Ihc distribution system. "Iby Dcccmbcr 
31,2005, suppllern of natcr who own or opcmte a eommunlty wnlcr systcnr rorv1ng.or dcslgned to serve, 350 or 
more pcmw or 150 or  more service conncctions shall hnva, and thomaher mnlotnln, an  upto-detc map or lhclr 
drinking watcr didrlbution systcm. 

(normnl w mindby) power sourre fails. Thc 

~ 

locallnn nt valves nnd flrc h v d r a $  : and Ihc Incullon oranv n r c b  sure zone bounderlm. numdne hcllltics. rtnrns 
p n k  nnd inlerroniitcllnns with other Dtihllc wnlcr CIIIclnP,'' Hnlc 62-S55350(15l F.A.C. 



PWS: Ei2110273 
Date: OY13/07 

1. A ncv hydro Ulnk (Ilkc for like) sins installed in August 2006. Thk b an ASME Coded tank; Nalional Bonrd 
Number 28292: U-11351 

2. As IICIV hums nre buill und connected to the distribution piping the sy&n iiiufil chnnge the nunrher nCr;Ervicc 
eonmctions ond the papulnlion servcd nn the hfOR. 

3. Prime and paint the rust spots on the top of the new hydro tank. Esternu1 carrndon is slnrting nt B nun;her of 
lutolions. It oppenrs thnl the Ik down ntcchnaisalls used during the shipment of the lank wrnped off paint in n 
niirnber of Iocntions 

RECOhlhlEXDAT10NS: Xane 



Response to 2/13/07 
RPT 



CORPORATE OFFICES: 
2335 Sanders Road 
Northbrook, Illinois 60062 
Telephone: 847-498-6440 

LAKE PLACID UTILITIES, INC. 
AND AFFILLATED CCII-1PANIES 

200 WEATHERSFIELD AVENUE 
ALTAMONfE SPRINGS, FLORIDA 32714 

Telephone: 407-669-1919 
Florida: 800-272-1919 

F ~ X :  407-8~9-6961 
florrda@uiwatw .eaq 

March 5,2007 

Mr. Raymond W. Kenney 
FDEP- South District 
Drinking Water Section 
2295 Victoria Avenue - Suite 364 
Fort Myers, FL 33901-3881 

RE: Sanitary Survey Report 
Sun-N-Lakes of Lake Placid 
PWS fk 6280273 

Dear Mr. Kenney: 

Enclosed please find a copy of the mo$t current map of the above referenced drinking 
water distribution system. 

As stated in the Department's Sanitary Survey Report, the remaining deficiencies are 
being corrected and a follow-up report will be forwarded to your attention before April 2, 
2007. 

I f  you should have any questions or require further information, please do not hesitate to 
contact me a t  (407) 869-8588, ext. 234 or Email at 5lhaws@luiwater.com. 

Sincerely, 

LAKE PLACID UTILITIES, XNC. 

Regional Compliance Manager 

EC: Patrick C. Flynn, Regional Director 
Mike Wilson, Regional Manager 
Scott Stewart, Area Manager 



CORPORAfE OFFICES: 
2335 Sanders Road 
Northbrook, Illinois 60062 
Telephone: 847-498-6440 

LAKE PLACID UTILITIES, XNC. 
AND AFFILIATED mMPANlES 

200 WEATHERSFiELD AVENUE 
ALTAMONTE SPRINGS, FLORIDA 32714 

Telephone: 407-869-1919 
Florida: 800-272-1919 

Fax: 407-869-6961 
nQrldaft3utwa ter,Cpn? 

March 20, 2007 

Mr, Raymond W. Kenney 
FDEP- South District 
Drinklng Water Section 
2295 Victoria Avenue - Suite 364 
Fort Myers, FL 33902-3881 

RE: Sanitary Survey Report 

PWS # 6280273 
Sun-N-Lakes of Lake Placid 

Dear Mr. Kenney: 

Our office is in receipt of your letter dated February 14, 2007 in regards to the above 
referenced Sanitary Survey conducted OR February 13, 2007. 

The deficiencies noted during the survey have been corrected a5 foltows. The 
Department's comments are reiterated in bold with the utility's response fotlawing: 

1. Repiace the shelf that the hypochlorite pump is set on. It's rotting away. 
"Suppliers of water shall keep all necessary public water system 
components in good operating candition so the components function as 
intended." Rule 62-555.350(2) F.A.C. 

The shelf used for the sodium hypochlorite facilities has been replaced. 

2. Rule 62-555.320( 14)(f)F.A.C. requires that, at each site where standby 
power is required, the water supplier shall provide an audio-visual alarm 
that is activated In the event any (normat or standby) power source fails. 
The system needs a battery back-up to  operate the audio-visual alarm for 
the situation that the system may have no normal (utitiw) or standby 
(generator) power available. 

Our contractor will have this work completed by March 23, 2007. 



Mr. Raymond W. Kenney 
Sanitary Survey Report 
Sun-N-Lakes of Lake Placid 
PWS ## 6280273 
Page Two 

3. Rule 62-555.320(14) (f) F.A.C. also requires that if the site where the 
standby-powered water system components are fn operation Is not staffed 
during all hours the standby-powered water system components are in 
operation, the alarm must be telemetered to a place staffed during al l  
hours the standby-powered water components are in operation, or must 
trlgger an automatic telephone dialing or paging device, to enable 
notification of an authorized representative of the supplier of water. The 
system needs a battery backup to operate the telemetry system OT 
automatlc dialing or paging devlce for the situation that the system may 
have no normal (utility or standby (generator) power available. 

Our contractor will also have this work completed by March 23, 2007. 

4. the  system does not have an up-to-date map of the drinking water 
distribution system on site, which was due to have been compteted by 
December 31, 2005. There Is a drawing of part of the distrlbutlon system. 
"By December 3 4  2005" suppliers of water who own or operate a 
community water system serving, or desfgned to serve 350 or more 
persons or 150 or more connections shall have, and thereafter maintain an 
up-to-date map of their drinking water dlstribution system. ''m 

water sv- 62 555.350(141 F.A-C I ,  

An updated distribution map was forwarded to your attention on March 5, 2007 and a 
copy has also been placed at  the facility. 

Comments 

As new homes are built and connected to the distrrbution piping the system must 
change the number of service connections and the population served on the 
MOR. 

The MOR will be updated as needed. 

Prime and paint the rust spots on the top of the new hydro tank. External 
corrosion is starting at  a number of locations. It appears that the tie down 
mechanisms used during the shipment of the tank scraped off paint in a number 
of locations. 

The hydro tank painting has been completed. 



Mr. Raymond W. Kenney 
Sanitary Survey Report 
Sun-N-Lakes of lake Placid 
PWS ct 6280273 
Page Three 

If you should have any questions or require further information, please do not hesitate to 
contact me a t  (407) 869-8568, ext. 234 or Email a t  slhaws6WiwatN.az.- rn. 

Sincerely, 

LAKE PLACID UTILITIES, INC. 

Scotty L. Haws 
Regional Compliance Manager 

EC: 
I 

Patrick C. Flynn, Reglonat Director 
Mike Wilson, Regional Manager 
Scott Stewart, Area Manager 



Mr. Patrick FIynn, Regional Director 
Utilities Inc. of Florida and Affiliate!. 
200 Wcathersfteld Avenue 
Altamontc Springs, Florida 32714 

Re: I-licrhlands Countv - PW 
Sun-N-Lakes of Lake Placid WTP 
PWS I.D. Number: 6280273 
Compliance Inspcvtion Report 

Dear Mr. Flynn: 

E n c l d  is your copy of the recently complettd Compliance Inspertion Report for the 
rcfcrcncrd public drinking water systcm. 

No deficiencies were observed during this inspection. Thank YOU for your cooperation 
in maintaining compliance with the Florida Safe Drinking Water Act. 

A comment is included in the Report, if you have any qucstions, please contact me at 
the letterhead addrcss, call 239-332-6975, extcnsion '138 or email me at 
Luz.Rodgers~adep.statc.n.us. Please include the system name md PWS I.D. numbcr 
with all correspondence. 

Sincerely, 

....i._......_._..__. .. l_L 

nmcntal Specialist I I I  

CR 
EC: Mr. Danny I-lolmcs (w/enc) 

R q m o n d  Kcnney 



WATER TREATMENT PLANT COMPLIAXCCE IiYSPECTION REPORT 

Sun N Laka of  Lukc Placid County: Wighlanda DWS: 6210273 Plant Nume: 
Otto Kruckcr Address: 2163 US 27 South, Lakc Piadd FL 33870 Contact: 

(Bebind the Rsrnndr Inn) Phanc: 1863) 465-691 1 
Oaner Name: Lake Placid Utilitiflr Cuntaw Patrick Flynn, Replions1 nircetor 
Ouncr Address: 200 Wrathenficld Avcnuc Phone: (407) 869-1919 

Altsmonto SpringJ, fl32714 

last C.1, IMe: Apr 14,2005 This lnspctiun Dale: Aprll 11,2008 
Last Sanitary Survey Dote: >fur 14,200B 
PWS Typc: Community 
Scrvice A m  Characteristics: 
No. of Service Connectiuns: 166 

ivfotcl, Residential flomcs, Condominiums 

S e n d  Pi>pulatian: 37% 

OPERATIO8 AND MAINTENANCE 
Cenificd Optrotor: Yea 
Requid Covcnye: SntMng by Clam o r  higher opmtor: 5 visitshvPekand onc visit wch vveckend for a total of 0.6 
bourhcek 
Operator a Certifieatiun Clas-Number: Otto Kruckcr C 7790 
O&M LO& YE3 Condition of Plnnt? Good 

WELLS 
Numbcr of \Vclls: 
Check Valvu: 
Fenccfl fwsiny: 
Sanitnry tlaards: 
Auxiliaty Power: 

.rated Weekly? 

DESIGN CAPACITY 
STORACE CAPACITY 

CHLORINATIOX 
Chlorinator Typc: 
C12 Residual: 

I’lant: 
Remote: 
tucation: 

llypo 

3.4 mgll Frre 
1.3 m@l Free 
Blowoff nt 255 Colfvicw Dr 



PRESSL'RE 
Plrnt: 40 psi 

Location: 245 Golfview Dr 
Kentote: 44 poi 

rws: 6280273 
Dntc: 04llY8 

OTHER TREATILIEXT PROCESSES: None 

mrm 
Flow Measuring Dcviee: Mcrcr 
Rackflow Prevention &.vice: Yes 
Cms-eonnccrion Obswcuf:' Nu 

New hydro tank insidled and placed into scrvjcc 
in Scptemkr 2006; ASME Coded Tank: National 
B ~ i d  NU. 288292: U-I 1355 

DEFICIENCIES: None 

COMMENTS: 

1. A new hydra tnnk (like for like) wtw installed in  August 2006. This b nn ASaIE Coded tank; National Baurd 
Number 28292: U-11354 

2. Emergcncy Raponsf l'lon wn8 not ondtc during this inspwllon, a twpy orthe Emergency tZIYpona Plan should 
bc nasite nt all timu. 

KEGOI)I>IENDATIONS None 

? 



Florida Department of 
Environmental 

Protection 
South Drstrict Office 

T.O. Box 5 4 9  
Ft. Myers, Florida 339U2-2549 

August I?, zoo8 

Patrick C F l p n  
200 hk%thenfieid Ave 
Allamonte Sprinp, FL 32714 - 4027 

RE: Hidands  Counh-D\VF 
Lake Placid titilitirs 
FLAOt4386 

Dear Mr. Flynn: 

A file review and a field impcxtian of the above refetencxd fVMW on July 3,2008 
indicak that you m y  be in violation of Chapter 403, Florida Statutes and the rules 
promulgattd thereunder. Department pcaonncl ob.wnfed the following: 

1. Department personnel observed that a copy of the permit was 
not available to plant personnel at the time of the inspection. 
Flurida Administrative Code (F.A.C.) Rule 62-620.350(5) states that 
unless the permit specificidly indicaiw on alternative location, the 
permittw shall maintain the following rccards on the site of the 
permitted facility or activity and m a h  them available for impection: 
A copy of the ament permit.l)eparhnmt personnel observed that a 
copy of the permit was not available to plant penonncl at the time 
of the inspection. F.X.C. Rule 62-620.350(3) skates that unless the 
permit spccifically indicates an alternative twation, the permittee 
shall maintain the following icxords on the site of the pernutted 
facility or activity and make them available f c x  inspwtion: A copy of 
the current prrmit. 

2. The chlorine contact chamber has an accumulation of sludge and 
garbage (see photograph), which may increase the facility's 
potential fur a total suspended solids violation and/or reduce the 
required disinfection time. F.h.C Rule 62-W.410 (6) requires that ail 
facilities and equipnient ntxessary for the truatment, reuse, and 
d i s p i l  of domestic wastewater or dorncstic wastewater re.cidu& 
chall be mdintsined st J niinimum, 50 Lis to fwvmm as untended. 

Pagc I of3 



3. 	 A review of the facility's March 2007, April 2007 and May 2007 
Discharge Monitoring Reports (DMR's) indic3te thOlt the fJcility has 
exceeded 50 percent of the permitted ("'pacily. F.l\.C Rule 62-600A05 
(3) states when the three month 'Iverage daily flow (or the most r~cnt 
three consecutive months exceeds SO percent of the permitted 
(apacity of th~ b'ci.ltment plant or reuse and disposal systems, the 
permittee shall ~llbmit to the D(!p{1ftml~nt an updated capacity 
analySiS report. TI\L' Jp.Kity analysis report shall be 5ubmitteciwithin 
180 days afler the last dar of the Inst month of the thrt!e-month period 
refl~rt'nccd ,l o ve. The capacity .1.nalysi5 report sh;dl be prepared in 
a ( ordance with Rule 62 00.-105 fAC (62-6(JO.405(4)J. 

.t . The following obst'rvat1ons were made by Department 
Iwrsonnel which violate F.A.C. Rule 62-600,410(6) wh.ich 
requirl:S that all f.acilities anu equipment necessary for the 
treatment, reuse, and dispoS.ll of dorncstic wast~\"'ateJ or 
uonwsti( wastewater residuals shall be m~intainl~d at a 
minimum, "IJ as to function as intendeu. 

<1. 	 The tlm... nW<lsurement device St;'~~ms tw full of solids (sl:e 
phot g raph). Pleas(> h,\\,\, them r'.'lTIovt:d. if this dl'.vicc is not 
bein ' l.lst.'ti to tn ' ;)sur,' llow, plc<lse ddrify iL') purpoSe. 

fla g!.: 2 llf:1 

http:dispoS.ll


b. 	 Rags are being disposed of improperly on th~ grounds of the 
facility. Please collect these in an appropriilk recept.lcIc. 

You arc ildviscd that (my activity that mlly contribute to violations of the above 
d.e cri~d ~ t~ltutes and rules should ccase immediately. ContinuL'1.1 opt'ration of a facility 
in violation of state st.llutes orru!es m<ly result in liability ror c.t;:unag(,'<j and rl!storation. 
and the judidaJ imposition of civil pefklllies pursuant to St."C tions 403.141lnd -to'" .l6C 
Florida St.. tute ·. 

Please notify the Department in writing within 15 days as to what actions you intend 
to take in order to address these deficiencies . 

If you, have any que5tiuns, please do nol hesitate to (ont.ld Philip J Reed .)t (863) 314
5975. Your co peTation is appreciated , 

Sincerely, 

.
'<_ t.!- :~; ~,r. 'l! ·H 

:nvironmental \!anil~~l'r 

m\'Fj PJR/ jl 

CC: Allen Sf.Her, fR\\'A 



ii~5, lnc: 

August 19,2008 

Mr. Keith Kleinmann 
FDEP- South 01sttW Office 
2295 Victoria Avenue, Suite 364 
Fort Myers, FL 33901-3881 

RE: Lake Plactd W I h m  
Facility ID d FLA014386 
Highlands County 

Dear Mr. Klelnmann: 

Our office is in receipt of your letter dated August 11, 2008 In regards to the above referenced 
facllity inspection conducted by Department personnel on July 30, 2008. 

Deficiencies noted during the Inspection have been corrected as follows, as a reference, the 
Department's comments are reiterated in h i d  with the utility's response immediately following: 

Department personnel observed that a copy of the permit was not available to plant 
personnel at the time of the Inspection. 

A copy of the current operating permit has k e n  placed at the WWTF site as of August 15, 2008, 

The chlorine contact chamber has an accumulation of sludge and garbage which may 
increase the facility's potential for J total suspended solids violation and/or reduce the 
required disinfection time. 

Operating personnel cleaned the chlorine contact chamber on August 14, 2008 and have been 
reminded to keep the faulities clean and maintained. 

A review of the facility's March 2007, April 2007 and May 2007 Discharge Monitoring 
Reports (DMR's) lndicate that the facility has exceeded 50 percent of the permitted 
capacity. FAC. Rule 62-600.405(3) states when the three month average daily flow for 
the most recent three consecutive months exceeds 50 percent of the permitted capacity 
of the treatment plant or reuse and disposal systems, the permittee shall submit to the 
Department an updated capacity analysis report. The capacity analysis report shall be 
submitted within 190 days after the last day of the last month of the three-month period 
referenced above. The capacity analysis report shall be prepared in accordance with Rule 
62-600.405 FAC {62-600.405(4)). 



Mr. Keith Klelnmann 
Lake Placid WWTF 
Facility ID X FlA014386 
Page Two 

According to Rule 62-600.405(5)(a) FAC, If the initial capacity analysis report or an update of the 
capacity analysis report documents that the permitted capacity will not be equaled or exceeded for 
at least IO years, an updated capacity analysis report shall be submitted to the Department at Rve- 
year intervals or at each time the permittee applies for an operation permit or renewal of an 
operation permit, whichever O C C U ~  first. Based upon .the latest updated capaclty analysis report 
dated February 19, 2005, the capaclty will not be equaled or exceeded for at least IO years; 
therefore the next capacity analysis update will be due February 19, 2010. 

The following observations were made by Department personnel which violate F.A.C. 
Rule 62-600.430(6) which requires that all facilities and equipment necessary for the 
treatment, reuse, and disposal of domestic wastewater or domestic wastewater 
residuals shall be maintained a t  a minimum, so as to function as intended. 

a, The flow measurement device seems to be full of solids. Please have them 
removed. If this device is not being used to measure flow, please clarify its 
purpose. 

Operating personnel cleaned the stilling well used for the in-line Ultra-Sonic flow meter on August 
15, 2008. As stated above, personnel have been reminded to keep the facilities cleaned and 
maintained. 

b. Rags are being disposed of improperly on the grounds of the facility. Please collect 

Operating personnel cleaned the grounds on August 14, 2008 and are now disposing of facility 
debris in an appropriate receptacle for disposal. 

I f  you should have any Questions, or require further information, please do not hesitate to contact 
me a t  (407) 869-8588, ext. 234 or via email at  g~~-t&fi&~i,+.acqr <om_. 

these in an appropriate receptacie. 

Sincerely, 

LAKE PLACID UTILITIES, PIC. 

. -4 ,*' -::?-- 

S c o e  L. Haws 
Regional Compliance & Safety Manager 

EC: Patrick C. Flynn, Regional Director 
Mike Vlilson, Regional Manager 
Scott Stewart, Area Manager 



Jimc 29. 2009 

Siicerelv, 





/.!-SANITARY SURVEVREPOR..... -----... --------..... -- ... ... ... .. - ....................... - ........ -.~ ...--..... -.... ---.--.-.p~g;2. 

DEFICIENCIES 

None. 

REMARKS AND RECOMMENDATIONS 
Nono. 

SYSTEM SCHEMATIC 
W1-R~S7-~/-HCL(17)-WT(SOQOI-WM(2)-PC.9~-> 

W"2-CV-R),"'9~J 

TECHNICAL ASSISTANCE PROVIDERS 

You may wish to cont.1ct the Florida Rural Water A~sociiltion <It 1-850-00&-2i46 for tL'(ilnical J5sisiaoce v,iU, your water 
s 'st{~m. Services include w;der meter calibration, lc"k dctl'Ction, drafting Ute Consumer Confidence Report .lnd limited 
eJlgineering .15S ist.lnre. 

MAPS OR DIRECTIONS TO SYSTEM (text ard/ornN:lrn;r." 



( "'" SANiTARY- s"lfRVEY REPORy-···· · -·--··'"··-· ···~--····-..············ ······ ..... ... ....__.__......................--_....... .-._.- ~..-.
_ Page 3 

DIGITAL PHOTOS 

Date: July 2 3. 2009InspectOr Signat re ---.,:.)~~~. -7".+/:::::-, £ ~ / ·---------c...:;.!,.j)( ~ _ ---.:.... __ ~ .;./.....l:....
i./.,,:/ 

Re;. eWi!rs S~natufe _._ /7J-1 ~___________ 



LAKE PLACID U 

KET NO.: 090531-WS 

RESPONSE TO REOUEST NO. 7 

CUSTOMER COMPLAINTS 
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LAKE PLACID 
Customer Complaints and Resolutions 0112007 to 12/2007 

SERVICE ORDER# :. 155790 
ACCOUNT# :. 006410010772 
CUSTOMER NAME :. Lake Placid Hotels LLC 
SERVICE ADDRESS:. 2165 S US Hwy 27 
E DAT E :. 03/27/07 
TYPE :. 27 
COMMENT :. Leak here. Customer called to report that the same line that 

we had repaired previously is broken again. Located at the 
Lake Grassi Hotel one mile from this location. 

. Contact Tony at 441 1792 (863) 

. Paged Scott Stewart 
RESOLUTION :. 03/27/07 Clay S. Stated that he spoke with Tony on this 

service order and they spoke about the leak and that the 
problem is on customer's side. Not an issue for Lake Placid 
Utilities. 

. Taken care of. 

. CS/RB 
RDATE :. 03/27/07 
SERVICE ORDER# :. 191261 
ACCOUNT# :. 006410010772 
CUSTOMER NAME : .  Lake Placid Hotels LLC 
SERVICE ADDRESS:. 2165 S US HWY 27 
E DAT E :. 07/05/07 
TYPE :. 28 
COMMENT :. Customer called to report low water pressure at the Ramada 

Inn. Dispatched call to Pugh Utilities. 
RESOLUTION : .  Tech Danny responded. Used the water pressure as registered, 

RDATE 
per Lake Placid. 

: .  07/05/07 

SERVICE ORDER# :. 237513 
ACCOUNT# :. 006410010032 
CUSTOMER NAME :. Orrell, David J. 
SERVICE ADDRESS:. 175 Fairway Dr. 
E DAT E :. 11/08/07 
TYPE : .  28 
COMMENT : .  Customer called due to low pressure throughout the home. 

RESOLUTION :. Checked and everything was fine, per Clay. Spoke with 
. Paged to Otto. 
customer. . . CS/IC 

RDATE :. 11/08/07 

SERVICE ORDER# :. 169180 
ACCOUNT# :. 006410011393 
CUSTOMER NAME : .  Mancinelli, Donna 
SERVICE ADDRESS:. 105 Fairway Dr. 
EDATE :. 05/04/07 
TYPE :. 29 
COMMENT :. Customer spoke to manager in area about discolored water. Per 

Operation Manager, please flush lines in the area and 
establish residual. 

. Paged to Otto. 



RESOLUTION 

RDATE 

LAKE PLACID 
Customer Complaints and Resolutions 0112007 to la2007 

:. N/A PER Field Tech Otto from Pugh Utilities. Completed service 
order. 

:. 05/04/07 
. OTTO/CS/RB 

SERVICE ORDER# : .  240019 
ACCOUNT# :. 006410011582 
CUSTOMER NAME :. Baggett, Troy 
SERVICE ADDRESS:. 106 Country Club Dr. 
E DAT E :. 11/15/07 
TYPE :. 29 
COMMENT :. Customer called due to discolored water (yellow color). 

RESOLUTION :. Flushed lines and checked chlorine residual afterward. 
. Paged to Otto with Pugh Utilities. 

RDATE 
. li. 

: .  11/15/07 

SERVICE ORDER# :. 134015 
ACCOUNT# :. 006410011330 
CUSTOMER NAME :. Conner, Elsie M. 
SERVICE ADDRESS:. 142 Fairway Dr. 
EDATE :. 01/22/07 
TYPE :. 32 
COMMENT :. Customer complaint about bad odor in the water. 

. Check it out and speak with customer. 

. Paged to Otto with Pugh Utilities. 
RESOLUTION : .  01/22/07 Customer not available, per field tech. The field 

tech went to the customer's home and on one was home. The 
field tech did speak with the neighbor. 

. RB 
RDATE :. 01/22/07 
SERVICE ORDER# :. 158164 
ACCOUNT# :. 006410011393 
CUSTOMER NAME :. Mancinnelli, Donna 

Page 2 



LAKE PLACID 
Customer Complaints and Resolutions 0112007 to 12/2007 

SERVICE ADDRESS:. 105 Fairway Dr. 
E DAT E :. 04/04/07 
TYPE : .  32 
COMMENT :. Customer called due to bad odor in water. 

RESOLUTION : .  04/04/07 Per Otto, spoke with customer. Odor caused by unit 
. Paged to Otto with Pugh Utilities. 
sitting vacant. Flushed inside tap to alleviate problem. 

. OTTO/RB 
RDATE : .  04/04/07 

SERVICE ORDER# :. 176045 
ACCOUNT# : .  006410011393 
CUSTOMER NAME :. Mancinelli, Donna 
SERVICE ADDRESS:. 105 Fairway Dr. 
EDATE : .  05/24/07 
TYPE :. 32 
COMMENT :. Per 'on call' on 5/24/07 AT 6:61 AM, customer stated the water 

has mold like odor/smell to it. The call was referred to 
otto/scott. 

that (UIF) will be flushing on Fairway Drive ASAP. This 
should take care of the stagnant water issues for the entire 
block. 

RESOLUTION :. Field tech met with customer. Field tech advised the customer 

. SS/RB 
RDATE : .  05/29/07 

SERVICE ORDER# :. 183042 
ACCOUNT# :. 006410011393 
CUSTOMER NAME :. Mancinelli, Donna 
SERVICE ADDRESS:. 105 FAIRWAY DR. 
E DAT E :. 06/13/07 
TYPE :. 32 
COMMENT :. Water had bad odor like mildew. Please resolve and flush. 

Scotty Haws had told the customer that this may happen off an 
on and we need to flush there periodically. Tag with 
findings. 

6/15/07. No odor found on 6/15/07. Also tagged door with 
finding. 

RDATE :. 06/14/07 

SERVICE ORDER# :. 229291 
ACCOUNT# :. 006410010773 
CUSTOMER NAME :. Lake Placid Hospitality Corp. 
SERVICE ADDRESS:. 2165 S US HWY 27 
EDATE : .  10/17/07 

RESOLUTION :. Per Pugh Utilities, flushed the line on 6/14/07 AND ON 

. OTTO/RB 

Page 3 



LAKE PLACID 
Customer Complaints and Resolutions 0112007 to 1212007 

TYPE :. 36 
COMMENT :. Sewer back up at this location per hotel staff 
RESOLUTION :. Sewer lateral on customer's side. 

RDATE :. 10/17/07 

SERVICE ORDER# :. 140236 
ACCOUNT# : .  006410011392 
CUSTOMER NAME : .  McClarty, 0. E. 
SERVICE ADDRESS:. 105 Fairway Dr. 
EDATE :. 02/08/07 
TYPE :. 39 
COMMENT :. Customer called. L/S alarm is going off. 
RESOLUTION : .  Per the Field Tech, Pugh Utilities completed this service 

. Dispatched call to Otto (Pugh Utilities) 

. CS/IC 

. Paged to Otto 
order. . CS/RB 

RDATE :. 02/08/07 

SERVICE ORDER# :. 233754 
ACCOUNT# : .  006410010232 
CUSTOMER NAME : .  LaFountain, Gary H. 
SERVICE ADDRESS:. 149 Fairway Dr. 
EDATE :. 10/29/07 
TYPE :. 43 
COMMENT :. Customer called answering service on 10/27/07 and reported no 

water. 
. Please resolve. 
. CS/IC 

RESOLUTION :. Valve was off. 

RDATE :. 10/30/07 

Page 4 
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LAKE PLACID 
Customer Complaints and Resolutions 0112008 to 04/2008 

SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE . .  
TYPE .. 
COMMENT .. 

RESOLUTION .. 

RDATE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE . .  
COMMENT .. 
RESOLUTION . .  
RDATE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT . .  
RESOLUTION .. 
RDATE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 

RESOLUTION .. 

RDATE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME :. 

270305 
006410012030 
Jones, Carl E .  
245 Golfpoint Dr. 
02/21/08 
26 
Water is coming up from meter. Bubbleing up per neighbor Carl 
Pappas; 863-465-7579. 
Read and do necessary repair. Inform office if company leak or 
customer's. 
Phones Pugh Utilities. Spoke to Missy. Left message with her 
at 10:42 AM. 
Leak on customer's side. Repaired by Otto. 
OK/IC 
02/21/08 

293432 
006410010591 
Lakeshore Tower 11, 
121 County Club Dr. 
05/05/08 
28 
Customer called answering service on 5-3-8 and reported having 
low water pressure. Please resolve. 
Pugh Utilities responded to water break. 
cs/rc 
05/07/08 

298829 
006410011783 
Crowder, Lorraine 
228 County Club Dr. 
05/21/08 
32 
Water has bad odor, taste and pressure. Tag with results. 
Customer's house valve problem solved. 
05/21/08 

260674 
006410011461 
Faessel, Robert P. 
151 Fairway Dr. 
01/21/08 
43 
Customers on Fairway and Country Club called answering 
on 1-19-08 and reported having a water outage. Please 
resolve. 
01/21/08 FAXED 
02/04/08 FAXED 
02/05/08 FAXED 
Pugh Utilities responded. 
JS 
02/06/08 

274597 
006410010591 
Lakeshore Tower I1 

service 

Page I 



LAKE PLACID 
Customer Complaints and Resolutions 0112008 to 04/2008 

SERVICE ADDRESS:. 1 2 1  C o u n t r y  Club D r .  
EDATE :. 0 3 / 0 5 / 0 8  
TYPE : .  4 3  
COMMENT :. C u s t o m e r  c a l l e d  a n s w e r i n g  service on 3-1-08 and reported 

RESOLUTION :. Water restored by O t t o .  

RDATE :. 0 3 / 0 6 / 0 8  

having no w a t e r .  P l e a s e  reso lve .  

. OK/IC 

Page 2 



Sub Division 

Account# 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account# : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 
Entry Date : 

Instructions : 

Due Date ; 

Resolution : 

Lake Placid 
Customer Complaints and Resolutions 05/01/2008 to 1213112008 

223 MR Route: F60 FA ID : 0312610854 

0312610000 Customer Name: Grill, Donald Phone #: (863) 699-6462 

120 Failway Drive CSR: Jacqueline Sillitoe Operator: Scott Stewart 

7/2/2008 10:43:42 AM 

Customer says alarm on lift station is going off. JMS 07/02/08 

7/2/2008 12:OO:OO AM Resolution Date: 7/2/2008 12:OO:OO AM FA Status : Completed 

Reset alarm. All clear. CS 

SO Type: M-SI0 Request Type: Lift Station Problems 

Dispatched to Rob B. 

223 MR Route: F60 FA ID: 1882610770 

1882610000 Customer Name: Broyles, M. Kay Phone #: (423) 388-901 1 

109 COUNTRY CLUB DR CSR: Jacqueline Sillitoe Operator: Scott Stewart 

8/11/2008 7:44:50 AM SO Type: High Bill 

Please read meter. Estimated the usage last month's billing. Per customer, home is vacant. JMS 08/1 1 

8/12/2008 7:44:00 AM Resolution Date: 8/12/2008 12:OO:OO AM FA Status: Completed 

Reread meter. 

223 MR Route: F60 FA ID: 2022610502 

2022610000 Customer Name: Loyal Order of Moose Phone #: (863) 465-0131 

2137 S US Highway27 CSR: Isabel Ceballos Operator : Scott Stewart 

6/20/2008 3:54:23PM SO Type: M-SI0 Request Type: Discolored Water 

Customer called answering service on 6-19-08 and reported having muddy water. Please resolve. 

6/23/2008 12:OO:OO AM Resolution Date: 6/23/2008 12:OO:OO AM 

Otto responded to call. At time of his visit to the Moose Lodge the water was clear. Customer satisfied. 

FA Status: Completed 

223 MR Route: F60 FA ID: 2371610225 

3979534433 Customer Name: South Highlands Investment Corporation 

2165 S US Highway 27 CSR: Ferrie Trovinger Operator: 

10/3/2008 3:41:06 PM SO Type: Meter reread 

Reread meter for billing. 

10/6/2008 12:OO:OO AM Resolution Date: 10/6/2008 12:OO:OO AM 

Reread meter. 

Phone #: (863) 7734151 

FA Status: Completed 

223 MR Route : F60 FA ID : 2432610213 

2432610000 Customer Name: Golfpoint Community Pool Phone #: (863) 699-2828 

590 Golfpoint Drive CSR: Matthew Chandler Operator: Scott Stewart 
6/11/2008 9:12:55 AM SO Type: Meter reread 

Reread meter for billing. 

6/11/2008 9:12:55AM Resolution Date: 611 1/2008 12:OO:OO AM FA Status: Completed 

Reread meter. 
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Lake Placid 
Customer Complaints and Resolutions 05/01/2008 to 1213112008 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account# : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

223 MR Route: F60 FA ID: 2790610383 

2790610000 Customer Name: ARMEST0,NORA Phone #: (305) 338-2358 

143 Fairway Drive CSR: Leanne Loeffel Operator : 

9/16/2008 1:12:51 PM SO Type: High bill 

Please re-read due to high bill. 

9/17/2006 1:12:00 PM Resolution Date: 9/17/2006 12:OO:OO AM FA Status: Completed 

No leaks. Clay 

223 MR Route: F60 FA ID: 2890610757 

2890610000 Customer Name: Pappas, Carl P. Phone #: (863) 465-7579 

139 FAIRWAY DR CSR: Leanne Loeffel Operator: 

10/7/2008 1:40:49PM SO Type: High bill 

Please re-read and check for leaks, usage is high. No one is living there at the time. 
10/07/2008 

10/8/2008 1:40:00PM Resolution Date: 10/8/2008 12:OO:OO AM 

No Leaks found. Spoke to Ms. Pappas. 

223 MR Route: F60 

3121610000 Customer Name: Holtz, John 

131 Fairway Drive CSR: Leanne Loeffel 

11/10/2008 2:58:10 PM SO Type Reread Meter 

Please re-read for billing. Should show 0 usage. 

11/11/2008 6:OO:OOPM Resolution Date:l1/11/2008 12:OO:OO AM 

223 MR Route: F60 

FA Status : Completed 

FA ID: 3121610262 

Phone #: (734) 529-3505 

Operator: 

FA Status: ComDleted 

FA ID: 3162610044 

3162610000 Customer Name: Craighead, Sherman Phone #: (540) 297-5698 

216 County Club Drive CSR: Ferrie Trovinger Operator: 

12/29/2008 1:51:49 PM SO Type: M-SI0 Request Type: General Investigation 
After re-read, detected no leaks. Customer requested a meter test. Please call customer to set up. 

12/30/2008 12:OO:OO AM Resolution Date :1/26/2009 12:OO:OO AM FA Status: Completed 

Scott Steward contacted Mr. Craighead 1/26/09 and the customer is monitoring his meter every 4-5 days. So far 
he is happy with what he has found and will continue to keep an eye on it. Scott Steward provided customer with 
his cell # if he desires a test in the future. 

223 MR Route: F60 FA ID: 3162610143 
3162610000 Customer Name: Craighead, Sherman Phone #: (540) 297-5698 

216 County Club Drive CSR: Isabel Ceballos Operator: Scott Stewart 
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Lake Placid 
Customer Complaints and Resolutions 05/01/2008 to 12/31/2008 

Entry Date : 12/10/2008 10:17:45 AM SO Type: High Bill 

Instructions : 

Due Date : 12/11/2008 6:OO:OOPM Resolution Date: 12/11/2008 12:OO:OO AM FA Status: Completed 

Resolution : 

Reread meter and check for leaks. Customer says there's no one living there. Tag door w/findings. 

Read 268620. Spoke to customer; no leak found. Customer requested a meter test. 

Sub Division : 223 

Account # : 3690610000 

MR Route: F60 

Customer Name : Bond, Lewis 

FA ID: 3690610447 

Phone #: (301) 438-3592 

Operator: Address : 123 Fairway Drive CSR: Ferrie Trovinger 

Entry Date : 8/15/2008 11:15:35 AM SO Type : High Bill 

Instructions : 

Due Date : 8/18/2008 11:15:00 AM Resolution Date : 8/18/2008 12:OO:OOAM FA Status: Completed 

Resolution : No leaks found. 

Re-read meter due to high bill. 

Sub Division : 223 

Account # : 4191610000 

Address : 145 Fairway Drive 

Entry Date : 8/11/2008 7:15:45 AM 

MR Route : F60 

Customer Name: Marotta, Anthony 

CSR: Isabel Ceballos 

SO Type: High bill 

FA ID : 4191610977 

Phone #: (518) 370-0311 

Operator: Scott Stewart 

Instructions : Customer says she's not there and there's usage on meter. Re-read and check for leaks. Turn meter off and lock 
if it's not. 

Due Date : 8/12/2008 7:15:00 AM Resolution Date: 8/12/2008 12:OO:OO AM FA Status: Completed 

Resolution : No leaks. Estimated usage is too high. 

Sub Division : 223 

Account # : 4281610000 

MRRout: F60 

Customer Name: Dekel, Emile 

FAID: 4281610311 

Phone #: (305) 322-2006 

Address : 11 1 FAIRWAY DR CSR: Batch System Operator: 

Entry Date : 9/2/2008 8:00:36PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : MR ID: 428167329865 

Due Date : 9/2/2008 8:00:36 PM Resolution Date: 9/2/2008 12:OO:OO AM FA Status : Completed 

Resolution : Per customer, someone opened the faucet on the back side of the house. Left it running. Payment arrangement 
given to customer. 

Sub Division : 223 

Account # : 4281610000 

Address : 11 1 Fairway Drive 

MRRout: F60 

Customer Name: Dekel, Emile 

CSR: Leanne Loeffel 

FA I : 4281610858 

Phone #: (305) 322-2006 

Operator: 

Entry Date : 11/4/2008 2:17:57 PM SO Type: Reread meter 

Instructions : 

Due Date : 11/5/2008 6:OO:OO PM Resolution Date: 11/5/2008 12:OO:OO AM FA Status: Completed 

Resolution : 

Please re-read for billing and check for leaks. last read not in line. 

Read on 11/1 was 247000. The read was mis-keyed when entered into the system. 
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Lake Placid 
Customer Complaints and Resolutions 05/0112008 to 12/31/2008 

Sub Division : 223 MR Route: F60 FA ID: 6521610621 

Account # : 6521610000 Customer Name: Pappalardo, Anthony Phone #: (863) 465-7040 

Address : 158 Fairway Drive CSR: Jacqueline Sillitoe Operator: Scott Stewart 

Entry Date : 8/11/2008 8:30:10AM SO Type: High bill 

Instructions : 

Due Date : 8/12/2008 8:30:00 AM Resolution Date: 8/12/2008 12:OO:OO AM FA Status: Completed 

Resolution : Reread meter. 

Reread meter. Estimated last two months and customer says no one home. 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account# : 

Address : 

Entry Date : 

Instructions : 

h e  Date : 

MR Route : F60 FA ID: 6621610768 223 

6621610000 Customer Name: Wright, William Phone #: (330) 724-3270 

150 Fairway Drive CSR: Lyn Paulk Operator: Scott Stewart 

8/14/2008 11:35:24 AM SO Type: M-SI0 Request Type: General Investigation 

Customer stated his meter should be off and locked. Customer was billed for 174 gallons of water. Reread meter 
and make sure meter is locked. 

8/15/2008 12:OO:OO AM Resolution Date: 8/15/2008 12:OO:OOAM FA Status: Completed 

Reread meter and made sure it was locked. 

223 MRRoute: F60 FA ID: 7451610678 

7451610000 Customer Name: Lakeshore Tower Phone #: (863) 465-1475 

11 7 County Club Drive CSR: Matthew Chandler Operator: Scott Stewart 

6/6/2008 8:16:50AM SO Type: M-SI0 Request Type: No Water 

Customer stated 'no water'. Paged Clay S. 

6/6/2008 12:OO:OO AM Resolution Date: 6/6/2008 12:OO:OO AM FA Status: Completed 

Repair at water plant. Valve removed on hydro-tank. Scott Stewart perfomed repairs. Pressure remained at 40 
psi. 

223 

7541610000 

MR Route: F60 
Customer Name: Sac, Jacqueline 

FA ID: 7541610866 

Phone #: (863) 465-1634 

Operator: 161 Fairway Drive CSR: Leanne Loeffel 

9/15/2008 8:43:05 AM SO Type : High bill 

Please re-read due to high bill. 

9/16/2008 8:43:00AM Resolution Date: 9/16/2008 12:OO:OO AM FA Status: Completed 

Reread meter. No leaks. Clay 

223 MR Rout: F60 FA I : 8462610278 

8462610000 Customer Name: Crowder. Lorraine Phone #: (863) 465-1013 

228 County Club Drive CSR: Kimberly Bennett Operator: Scott Stewart 

6/6/2008 1:35:41 PM SO Type: M-SI0 Request Type: General Investigation 

6/5/08 - Per customer, she was informed to let water run for 2 hours due to brown water. 

6/9/2008 12:OO:OO AM Resolution Date : 6/5/2008 12:OO:OO AM FA Status: Completed 
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Lake Placid 
Customer Complaints and Resolutions 05/01/2008 to 12/31/2008 

Resolution : Our technician flushed lines to clear discolored water. Start meter reading 201580, ran 2000 gallons, end meter 
reading 202580. OttolKS 

Sub Division : 223 MRRout: F60 FA I : 8462610479 

Account # : 8462610000 Customer Name: Crowder, Lorraine Phone#: (863) 465-1013 

Address : 228 COUNTRY CLUB DR CSR: Lyn Paulk Operator: Scott Stewart 

Entry Date : 6/4/2008 11 :42:34 AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : 

Due Date : 6/5/2008 12:OO:OO AM Resolution Date: 6/5/2008 12:OO:OO AM FA Status: Completed 

Resolution : 

Please flush lines. Customer called saying her water smells like rotten eggs 

Flushed customer's line to clear problem. Ran 1000 gallons. Start read 201580 / End read 202580. Otto/KS 
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Lake Placid 
Customer Complaints and Resolutions from 0110112009 to 12/31/2009 

Sub Division : 

Account# : 

Address : 

Entry Date : 

Instructions : 

DueDate : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account# : 

Address : 

Entry Date : 

Instructions : 

223 

3002610000 

229 Golfpoint Drive 

MR Route : F60 

Customer Name: Mamani. Kristina 

FA ID: 3002610046 

Phone #: (863) 840-0452 

CSR: Jacqueline Sillitoe Operator: 

6/24/2009 7:18:39 AM SO Type: Turn on meter. 

Turn on after noon. Customer was turned off in error. 

6/24/2009 12:OO:OO AM Resolution Date : 

Turned on meter. 

223 

3232610000 

147 Fairway Drive 

MR Route: F60 

Customer Name: Komp, Dorothy 

CSR: Leanne Loeffel 

FA Status : Completed 

FA ID: 3232610641 

Phone#: (863) 699-1701 

Operator: 

6/8/2009 8:41:53 AM SO Type: Meter reread 

Reread meter 

6/9/2009 6:OO:OOPM Resolution Date: 6/9/2009 12:OO:OO AM FA Status: Completed 

Work done by Clay 

223 

4091610000 

133 Fairway Drive 

MR Route: F60 

Customer Name: Smith, Lynda 

CSR: Lorie Mayeski 

FA ID: 4091610032 

Phone #: (863) 699-9890 

Operator : 

9/3/2009 7:50:14 AM SO Type: Meter reread 

Read meter. Last billing was with estimated meter read. 

9/4/2009 6:OO:O OPM Resolution Date: 9/4/2009 12:OO:OO AM FA Status: Completed 

223 

429261 0000 

MR Route: F60 FA ID: 4292610579 

Customer Name: Pappas. Carl Phone #: (863) 465-7579 

241 Golfpoint Drive CSR: Matthew Chandler Operator: 

8/17/2009 9:52:19 AM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Customer complaint of low pressure. Check out and tag door. Paged to Scott S. 

811 712009 6:OO:OOPM Resolution Date: 8/17/2009 FA Status: Completed 

223 

5781610000 

MRRout: F60 

Customer Name: Elkins, Clarence 

FA ID: 5781610039 

Phone#: (813)465-1515 

124 Fairway Drive CSR: Leanne Loeffel Operator: 

3/6/2009 8:01:04 AM SO Type: M-SI0 Request Type: Water Service Line Break 

Customer stated there was a water line break flooding the neighbors yard. Called Danny Holmes. 
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Due Date : 

Resolution : 

Sub Division : 

Account# : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 

Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Sub Division : 

Account # : 

Address : 
Entry Date : 

Instructions : 

Due Date : 

Resolution : 

Lake Placid 
Customer Complaints and Resolutions from 01/01/2009 to 12/31/2009 

3/6/2009 6:OO:OO PM Resolution Date: 3/6/2009 12:OO:OO AM FA Status: Completed 

Broken sprinkler head. Not UI problem. Neighbor and customer are aware. Danny 

223 

7451 61 0000 

MR Route : F60 

Customer Name: Lakeshore Tower I 

FA ID : 7451610596 

Phone #: (863) 465-1475 

117 County Club Drive CSR: Lyn Paulk Operator: 

1/30/2009 2:48:35 PM SO Type: M-SI0 Request Type: General Investigation 

Customer called and thinks we are not reading the meter. Show customer how to read meter. 

2/2/2009 6:OO:OO PM Resolution Date: 2/2/2009 12:OO:OO AM FA Status: Completed 

Spoke to customer and showed customer how to read the meter. CS 2-2-09 

223 

6477862676 

173 Fairway Drive 

MR Route: F60 

Customer Name: Grove, Chet 

CSR: Leanne Loeffel 

FA I : 9761610966 

Phone #: (717) 525-0864 

Operator: 

7/27/2009 1:25:47PM SO Type: Hi Bill 

Please read and check for leaks, customers are not in residence but meter shows usage. Thanks *Leanne 

7/28/2009 6:OO:OOPM Resolution Date: FA Status: Completed 

223 MRRout: F60 FA I : 9761610966 

9761610000 Customer Name: Natorski, Theodore Phone #: (860) 774-3876 

173 FAIRWAY DR CSR: Leanne Loeffel Operator: 

7/27/2009 1:25:47PM SO Type: Hi Bill 

Please read and check for leaks, customers are not in residence but meter shows usage. Thanks "Leanne 

7/28/2009 6:OO:OOPM Resolution Date: FA Status: Completed 

223 MR Route: F60 FA ID: 9980610112 

9980610000 Customer Name: Orrell, David J. Phone #: (863) 465-6542 

175 FAIRWAY DR CSR: Jacqueline Sillitoe Operator: 

4/21 /2009 7:05:2 1 AM SO Type: 

Customer stated water pressure too high. JMC 04/21 Dispatched to Field 

4/21/2009 12:OO:OO AM Resolution Date : 4/21/2009 12:OO:OO AM 

M-SI0 Request Type: High or Low Pressure in the Water 

FA Status: Completed 
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LAKE PLACID UTILITIES, INC. 

DOCKET NO.: 090531-WS 

RESPONSE TO REOUEST NO. 8 



EXC&VbT!ON WINT INC 

Deccmbcr 11,2008 

Tony Wierzbicki 
Utililies. Inc. 
200 \Seatherfield Avenue 
.Alramontc Springs, Florida 32714 

(407) 669-6961 

KE: Villnge Del 

SLXMARY OF C O U  
Gravity Sewer 

1080' - 6" SDR35 g536.72 

7 - Mankrolcs @ $2230.00 
48 - Scnice Comicctions @ Si6l.lO 

18' - 8" DIP @ $67.67 

Licl Station 

Force Mnln 
I @ $13,983.00 

932' - 4" C:900 .z $8.55 

Wntcr 
Onsite 

540' - 4" C900 0 $1 1 50 

Offsirc 
2520' - 6" C900 (9 $32.51 

Respectfully, 

Tal Rancoun 
President 

For Suporior Sorvice & Quality Perlormance 
Get To The Point! 

54 1,818.00 
S 1,218.00 
515,680.00 

$65,649.00 

$43,985.00 

$ 6,210.00 
$1  .I,"N)6.0O 
$13,680.00 
1 7.084.00 
s 41,882.00 

S 51,928.00 



LAKE PLACID UTILITIES, INC. 

DOCKET NO.: 090531-WS 

RESPONSE TO REQUEST NO. 9 



UtJlTRON (ONTROLS 
I WIUON of umfo wnn tst 

5 February 2010 

Mike Wilson 
Utilities Inc. 

Pro)&: Blower Panel 

Quotation e :  30020510 

Dear Mr. Wilson: 

Thank you for allowing Unitron Controls to provide this quotation regarding the aforementioned 
prolect. A xope of work, as we understand it, is outlined below. Please let us know if 
additions or modifications to the scop  are required. We look forward to providing the prompt 
and professional service that is expected of Unitron Controls and Barney's Pumps. 

Please contact us if you have any questions, or if you need any additional inlonation or 
clarification. Thank you again for this opportunity. 

Sincerely, 

Darwin ihomson 
Unitron General Manager 



Ouplox 15HP Slower Panel conslsting of: 

24"x24"~12" NEMA 4X Fiberglass Wall-Mount Enclosure 
Square D 23DVAC Circuit Breakers. 1234 Main, 60A Pump 
Unitron Phax Monitor 
Square D Definite purpose Motor Starters w/t)verload Heaters 
Quare D pOU Series IZOVAC Circuit Breakers 
Hubbell 2OA GFI Receptacle 
Toggle Switches-HOA 
Pilot ClghtS-Run 
96 pin 24 hr timer 

* Unitron Duplex Alternator 

Priclng: 
Total price to complete the control panel outlined above: $1,600.00 plus freight. 

-c Adder for overload trrp-alternator override feature $100.00 I b?-fiL 

Unitron Controls wlll provrde a complete control panel based on customer supplied information. 
&-built xliematics wilt be laminated and adtiered to the enclosure inner door. No other 
documentation IS included. 

Shop drawing approval of the control panel design IS required before :he control panel wII k 
released lor produdion. 

Services Not Covered Under This Proposal: 
Unitron Controls is not responsible for providing ziewices not covered in the previous section. 
Once this proposal is acsepted any changes to ttw %ope or any request for additional sewices 
must be made in writing. Unitron Controls will provide an addendum to the agreement 
describing the additional work along with revised pricing. Minor changes vtill be bitled according 
to the rate schedule provided, as will any offsite stand-by time due to delays that are beyond 
the control of Unltron Controls. 

Based on our current: level o l  work, the estimated time till project completion is 2-3 weckr 
after authorization to proceed is received and the submittal drawings are approved. The 
issuance of a purchase order or the signing of this quotation is required to authorixe 
commencement of work. 

Interim payments are not required. 

Rate schedule for addittonal work: 
Design and PLVSCADA programming $120 per hour 
S e ~ c e  lechnician or CAD operator 598 per hour 



An invoice will be issued after control panel IS completed and shipped to an address of your 
choice. The invoice will be issued by Barney's Pumps. BJrney's Pumps standard terms of sale 
and warranty apply. With approved credit, payment terms are net 30 days. Wtthout approved 
credit, payment is C.O.D. 

...,.,....,..I 

Date 

3oozosia 
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ties, Inc.. 

LAKE PLACID UTILITIES, INC. 
a Utilities. Inc. company 

200 Weathersfield Avenue 
Altamonte Spring, Florida 32714-4027 

Telephone: 407-869-1919 
Florida: 800-272-1919 

Fax: 407-869-6961 
florida@uiwater.com 

MEMORANDUM 
Date: 

To: 

From: 

March 4, 2010 

Patrick Flynn, Regional Director 

Mike Wilson, Regional Manager 

Subject: 

Per our conversation, I have identified below the estimated cost to install the above items at our Lake Placid 
WWTF. The project will require a two day effort by two men including demolition and removal of the existing 
control panel and Blower #2. Due to the lack of availability of qualified utility contractors in the Lake Placid area, 
and in an effort to keep costs to a minimum, this installation will be accomplished by Utilities, Inc. personnel. 
Based on my experience with similar work at other locations, the cost to hire and house a more distant utility 
contractor would exceed the estimated cost to do the work ourselves. 

Installation costs for (1) Wastewater Treatment Plant BlowedMotor Assembly, 
Duplex blower control panel 

32 man-hours @ $45.00/hour $1,440.00 
Misc. electrical and plumbing materials $ 500.00 

Total $2,140.00 
Lodging and meals, 2 room nights $ 200.00 
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