
Me MESSER CAPARELLO & SELF, P.A. 

Attorneys At Law 

www.lawfla.com& S 
March 26, 2010 

VIA HAND DELIVERY ~ 
cPMs. Ann Cole .' 
oCommission Clerk 

Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd . 
TalJa11assee, Florida 32399-0850 

Re: Docket No. 090258-TP 

Dear Ms. Cole: 

Enclosed for filing on behalf of dPi Teleconnect, LLC are an original and 7 copi~s of the 
dPi Teleconnect, LLC's Request for Confidential Treatment in the above referenced docket. 

Please acknowledge receipt of these documents by stamping the enclosed extra copy of 
this letter. 

[hank you for your assistance with this filing. 

Sincerely yours, 
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Regional Center Office Park / 2618 Centennial Place / Tallahassee, Florida 32308 


Mailing Addre5~ : P.O. Box 15579 / Tallahassee, Florida 32317 


Main Telephone. (850) 222-0720 / Fax: (850) 224-4359 




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Complaint by dPi Teleconnect, L.L.C. against 

d/b/a AT&T Florida for dispute arising under 

) 

1 

) 

BellSouth Telecommunications, Inc. ) Docket No. 090258-TP 

interconnection agreement. ) March 26,2010 

REQUEST FOR CONFIDENTIAL TREATMENT 

COMES NOW dPi Teleconnect, LLC ("dPi") and requests confidential treatment of certain 

documents filed with the Commission in this docket and as basis states: 

1, In responding to discovery requests propounded by staff in this proceeding, AT&T 

submitted responses containing information relative to dPi for which a claim of confidentiality was 

filed. The documents are identified as Document Nos. 09573-09,10903-09,10904-09, and 11026- 

09 and are responses to interrogatories and production of documents and exhibits to testimony. 

2. dPi has reviewed the data in these documents which was provided by AT&T and 

while dPi does treat information concerning accounts generally as confidential and proprietary 

pursuant to Section 364.183, Florida Statutes, some of the data filed by AT&T has also been 

provided in a non-proprietary manner in this docket. For that reason, but without waiving the right 

to assert confidential treatment of similar data in future proceedings, dPi is not in this specific docket 

seeking confidential treatment for DocumentsNo. 09573-09 (exhibits attached to AT&T testimony), 

10903-09 and 10904-09 except as described below. 

3. With respect to Document 10903-09, the data in this document has been provided in 

a non-proprietary manner for purposes ofthis proceeding and a request for confidentiality is thus not 

requested. Document 10904-09, is a response to Item 5 of Staffs First Request for Production of 

Documents and contains account information and customer specific information (Le., names) which 



is treated and considered to be confidential, proprietary, customer competitive information which 

pursuant to Section 364.183(3)(d) and (e) is exempt from Section 119.07(1), Florida Statutes. 

Additionally, portions of the response relate to carriers other than dPi and would be considered to 

be confidential by those carriers to the best belief of dPi. Specifically the following is encompassed 

in this request: 
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1 and 2 

Copies of the confidential and redacted versions have been filed by AT&T and a 

redacted version reflecting the confidential portions is included as Attachment A hereto. AT&T filed 

the response with customer identifying information and non-party CLEC data redacted. 

5 .  Document 1 1026-09 is a CD-ROM containing ATBIT’S Supplemental Responses to 

Production Request No. 4 containing details of disputed amounts for all former BellSouth 

jurisdictions. Information includes accounts, amounts and similar data and detail such that dPi treats 

this information as confidential and proprietary, the disclosure of which would impair the 

competitive business ofdPi. The entire CD-ROM is confidential and proprietary pursuant to Section 

364.183, (3)(e), Florida Statutes, and should be treated as such. A copy of the CD-ROM has been 

provided to the Commission. 

For the reasons cited herein, dPi requests the Commission grant the request for Confidential 

treatment of the portions of the documents identified herein. 
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Respectfully submitted, 

MESSER, CAPARELLO & SELF, P.A 
2618 Centennial Place (32308) 
Post Office Box 15579 
Tallahassee, FL 323 17 
(850) 222-0720 

Malish & Cowan, P.L.L.C. 
1403 West Sixth Street 
Austin, Texas 78703 
(512) 476-8591 
(512) 477-8657lfax 

By: islChristooher Malish 
Christopher Malish 
State Bar No. 00791 164 

Attorneys for dPi Teleconnect, LLC 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been served on the 
following parties by Hand Delivery (*) and/or U. S. Mail on this 261h day of March, 2010. 

Lee Eng Tan, Esq. (*) 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Mr. Thoinas G. ORoark 
dPi Teleconnect, LLC 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234-7627 

Manuel A. Gurdian, Jr., Esq. 
c/o Mr. Gregory Follensbee 
AT&T Florida Inc. 
150 South Monroe Street, Suite 400 
Tallahassee. FL 32301 
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From: 
Sent: 
To : 
Subject: 

BRACY . N ICOLE W (AITOPS) 
Monday, October 26, 2009 1 :5:' PM 

Attachments : CGM credi t and deny report 090909 .zip 

Nic ole Bracy 
Re sale P/GUuct MRni1 9p.r 
A T[' T Operal lons. Inc. 

G7~ Vi Pe achlrce 51 N[ 

Roo m 34$ 9 1 

AII<lnla. G/\ 30375 

40492 7 759G (v) 

40-152971)39 (la x) 

ThiS email and any tiles tr.ns;niHod wllh it arc tll~ propeny 01 AT~T ""dlu r its ~tfdiates Jnd are Intonded solely for I'he use at Ih~ individuol or 
entity to wh om (hi:; email is addrossed. If you 3f"(t not one of lho named rc cipion~s or olhorv..'lse havo reason to boliove tnat you twvu 
received thiS message in error. please nOlify the send or 21 404 .927.7596 and de lete th is message imrnediolcly from your campul",. Any olher 
USG, rotcnlion, dl!;seminatioll, forwardIng , printing or copying of this email is strictly prOhiblteu . 

From : 
Sent: 
To: 
Subject: 

OriK\-' , Nlcoh: 
Thursday, ScplcrnlJc, J(I, ?OO') 11 :J l Ml 
'laillyn 11urplly' 
CGH 04·09-09 ( ro[li t ilnd :)(' cv II [ poII 

l GH credit and 
deny report 090 .. 

Nicole /3racy 
Resale Product Ma nagu[ 
;; T6 T Opcrallons. Inc 
C':; \IV PO Jcl llr er: Sf. NE 
Uoorl1 3 4 [;9 1 

! dliffliD. GA JOJ i'5 
--:01. 1)2 1 75~ (j ( 'I ) 
,:0 ,1 52!) 78 30 ({;} x) 

This ema,l ~fld any files tnnom.lIod wi th It ara the prapeny o f AT& T imdlor lIS Miillillc.:; ~nd ~r" inlended col ely for II1Q USC of tho individual or 
enl1!y to w h'om this omail is addrassoc . If you ;:IrQ not on~ o~ tht! nnrTlotl recipi ents or othor...vlt;:Q have roJson to bolic-ve that you have 
roceivod Ihio mossago in error, ~Io"se nOlify tho sondor at 40~ . 927 . 7596 "nd de lete Ihls message ,mmeaiately from your computer . Any olher 
use, retenlioll, disseminatIOn, lorvllHding, prrnt lrlO OJ copying of thi s email is 5trlct ly prohlbilucJ . 

FPSC -CuI1t-1L .. ~IC! C' ( 
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[J I' I 
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DP I 


D;"'I 


OPI 


01'1 

[) 1'1 

orl 
C f'1 

OPI 


OPI 


f) i' I 


orl 
01'1 


001 


0 1'1 


01' 1 


[) f' I 


Df'1 


IlI'l 


()PI 


01'1 


01' 1 


Df' 1 


OP I 


01'1 


DPI 


Df'1 


01' 1 


!u12U09 

.' ul ·2.00,) 

:\J1·2009 

.ul ·200,) 

]uI200:? 

!cJI-2009 

I t!l ·20U9 

,1l1·) 009 

!1l :-2009 

'ul ·W09 

)ul-2009 

'u i -2009 

_!ul -2 n.GCl 

!ul -2009 

_'u l· 2009 


l ul ·lOO,) 

lul ·2009 

lul-2009 

Ivlily- 200'1 

ivlay':W09 

iYlay -2009 

May -2009 

ivla\'-2009 

~/lay - 2009 

rvlal' -2009 

Apr -2009 

t\pr -2009 

Apr-200'? 

Apr-2009 

CASH 8/\CK . ;<CQU!SilION 

CAS H8A Ci< ACQU!sIT ION 

C:-SHBAU · '=>' CQUisITIO N 

(AS I~ BACK - (, CQUiSITI ON 

CflSHB/,CI( . ACQUis :TION 

CriSHBACK· ACQUISITI ON 

C'\SH[lIl(K . . ,\CQUISITIOI·,I 

PrI 16nA IU:TEfHIOrJ 5S MONTHLY RECURHING PROMOTION 

C:xsl l flf,.(i( . ACQU!s ITI O I'J 

(;\S I1llACK ;"CQUISITIO I'J 

(')I\·IPETIT[I) [ /\CQ M R( 

COlvIPtTI T:'/ E ACO iv1P,C 

COlvlPETITI'lE ~CQ M f"( C 

COMPETilIVE AC o. MRC 

COMPUITIV:: ACo. Mf"(C 

COMPETI TIVE tlCO. [v'If\C 

COI'l\PETITI'JF ,',CQ M f"(C 

PR 162211 r. O £I\J T ON $S [,10NTHLY I~ECURRING PROrl101l0N 

(j\s ll fl!\CK - I\CQl'lSlil ON 

CAs HBf,CK · I\CQUls l rlON 

CASHBI\CK · ACQUIS ITI ON 

C/1.5Hi ',;\(1< . ACQUIS ITION 

CASHgACK - ACQUISITION 

CAsH8ACI( - ACQUI$ITIOI~ 

CAsH[lACK - /\CQl'l$IT ION 

CAsH!3ACI( - ACQUISIT IO N 

CASHBACK - ACQUISITIO N 

C!,S I1BAC K - ACQUISITION 

CAs H8ACK - ACQU ISITION 
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23 
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11 
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101\ 
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3 1 


68 
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24 
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18 
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12 


113 

9 1 


S5,3 2500 


S6_8 1t1 35 


$4,158 .00 


55 08.17 

s,\7}OO 

$3') ,09 


S1G.76 


595 703 


5631.95 

S 18 .70 

51.59 

517.16 


5152 .6-1 


$15.60 


S171\.72 


$1\ 7.16 


$7 .95 


$8(, .26 


$1,297 35 


$2,70980 


$237 .84 


$ 1,00800 

$291.27 

$7GG.80 

$78.18 

$469.08 

$11,71\6 .00 

$3,87660 

~ 




DPI 


CJrI 


Dr l 


[IPI 


Dr'l 


DI' I 


UPI 


Dr l 


,l r I 

L~I' I 


1)f'1 

[O P! 

DF! 

['1' 1 


D PI 

DFI 


IWI 


Dr 1 


'JI' I 


IJ I' \ 


DPI 


DI' I 


DP I 


Drl 


DP I 


DPI 

DP: 

DPI 


Dfl I 


DPI 


orl 

CP I 


Apr-2 00,) 

l\p r- 2009 

Apr-lOG9 

:"pr-7.00S 

A p r - 2009 

/,;pr -Z009 

Apr- ZOO'? 

Ap r· 20C'3 

Jun-200 9 

Jun ·20G9 

Jun -2U0 9 


JU 11- 2009 


JUI1-:(10 a 


J'~;)-200'l 

lUIl-l OOS 

JU11 -2009 

J ~JI . 2009 


Jl: I · ~OOg 


12n -7()O '1 

!cn -7.()c)C) 

Ja 11-2 009 

Jon 200') 
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Dec -2008 

Jan-2009 

J2 n-2 009 

;an-2009 

J311 -2009 

Dec-2008 

08c -2UU8 

De c-200!3 

Jen -2009 

CASHll ACK ACQl.' ISITIOr\ 

CASH BACK ACOU ISITICm 

CASHI3ACi< - ,\CQU ISiTI ON 

U, SIi I3ACI< . ACQU ISIT IOt,J 

C"SIi GAC I< - AC QU :S!TIOr\ 

C!,S Ii I3!\C I ~ . ACQUISi,ION 

(!,SII OACI<, ACQUIS I T I O~J 

CASIWACI< - r,CQ U ISiTl O:'~ 

C\SHBf\CK - ACQU ISIT ION 

CAS i IGACI~ - ACQU ISITION 

(t\SI II3,\CI< . ACQl JI SITIO i\ 

C!\SHBACK - MOUISIT l or~ 

C/, SHE AC I( - I~C CJ. U I SIT!O~: 

CASHf)ACI( - /\ CGl)ISITIO I'i 

C/lSH llAG, - AC O UIS ;TIQiJ 

CASH BACI( - ACQlJ lSli lorJ 

CAS liCl,\C I< - ACGlJIS ITlo r-; 

COc, IPETITI\j E I\UJ I --R C 

C" 5H 81~CI( - /\CQUISITIO N 

CASHIV,C I~ - ACQUIS ITION 

C!\S H8f\CI( . ACQU ISI TIOr,1 

(/ISH81\CI< - !\CQU I S ITlor~ 

CASH6ACK . ACQIj IS!TION 

CASHSACK· AC QUISITIO f;J 

C/l.SHBACK - ACQ UI SITlor,l 

CASH[3 ACK - ACQU ISIT l o r~ 

c/\SIH3 AC lC - ACQ UISITIOr;J 

CASHBI\CK - ACQU ISITI O N 

CJ\SHBAC I< - ACQU ISITIOt-I 

CASHBAC I< - ACQIJ ISITIO I'J 

U\SHtlACK - ACQUIS I T I O~! 

CAS c18ACI( - ACQUISITION 
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UPI 
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Drl 
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/)['1 
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DPI 
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Jln208'"! 

:, l er- 2000 

" ' "'·200S 

;', ' cr-2009 

\12r -2009 

'v'ar -2 009 

!,1ar ·200 9 


~!12r -20()'? 

1,la r-2009 

( l a ' ·20CQ 

FC'b-2009 

1,'2r·2009 

r~LJ·2009 

ceb·2009 

ce o·2009 

Feb-2009 

reb· 200,) 

;\ lar·200,? 

;"b-2009 

Fe b-? OOS 

f-: b -7.009 

Feb-2009 

o, lar -20(;0 

Jul-2009 

Jul ·1009 

Jul·2009 

Jun-2009 

Jun-7.009 

r< pr -2.00:'l 

Jun·2009 

Jun-2009 

Jul-2009 

CJ\SHBACK - ACQU ISITI Of'j 

CI\SHBACK . ~\CQUISITION 

CtlS HBACK . ACGL.'ISITIO n 

C/\SH6ACf(· ACQUIS ITION 

C,I\SHBACK - ACQUISITION 

C6.SHBACK - ACQUISITION 

Cf\,SHBAO; - ACQl'l SITI O N 

CASHBACK . I\CQUISITION 

CAS llBACk ACQUI SITION 

CJ\SHB ACK . fl.CQU ISI TI ON 

CASH BACK - ACQUISITlOf--l 

C,\5HBACK . ACO UIS ITIO"! 

C/\ SHBACI( . ACQUISITION 

C;i5H BACK ·I\CQU 151 TI 0 N 

U\SHl3ACf( - ACQUISITION 

C/\5HBACK . ,'lCQUI5ITI0:~ 

Ci\5HBACK . /\CQU'5ITION 

CASHBACK· il,CQUI51TIO N 

(''\5HBACK - .tJ.CQlJISITfON 

CASHBAC'( . ACQ lJ1 5 1T10r~ 

CASHBACI( . ACQUISITION 

CASHBACI( - ACQUI5ITI01-.J 

(,'I5H8ACI~· ACQUISITION 

Llr~F. CONf\)ECTIO['J CHARGE INAIVER 

LI[~E CONNECTIOf'J CHARGE WAIVEr~ 

Llr~E CONNECTIOr~ CHARGE WAIVER 

LINE CONNECTIOI'j CHARGE WAIVER 

LINE CONNECTIOIII CHARGE \JVAIVER 

liNE CONNECTIOH CHARGE WAIVER 

LINE CO Nr~ECTlOI-.J CHARGE WAIVER 

LII'~E CONNECTION CHAnGE W,l,IV ER 

LINE CONNeCTION CHARGE WAIVER 
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Exhibit 5( d) 






0 
C)iSQUCI if!i!d due to customer c.ornlrg 

32793 205Q883437 20S1S~ 0 from !.amc CCll"I1::lany 0l'1 Jul-2009 CAS~8AC~ - ACQUISITIO" NII>I'H56 2009-06 - 15 $2413 S4L1iS 
OlsQua'j(,ed ::JUt to (\J1to~er COrl it"!g 

32793 2DS<l8SMll 1351'1_ 0 rram s,arTI() comoarly uPI ; ul-2009 CASHBAO< - "'CQUISI1I:J~ "IS-lOlD 2009 0516 524_23 S41.85 
Ois.qU2l,red d....re to OJUomer c.omll1€ 

32793 20S0B88-ol17 2J51~ 0 from same company 01'1 Jul-2009 CA5I1BACK - ACQUlSITlo,,< "1:3YCCC 2009-06· 12 S24 _23 SAL BS 

OlsqUiiJ!lflec! due to clJrtomer c.cming 
32793 205Q8884,7 2S12~0 from s.ame a:>mp.any OPI Jul·1OO9 CASHBACK - ACQUISITION "IB~8Y86 2009-<l7 -<l6 52U) 54185 

Ols.qualifie-d due to cu stomer oort'ill8 
32793 20S088S<37 251574- c rrom s..3:'1'1t comparly 01'1 lul-=9 CA5HOACK - ACQU:SITION ~ll1XQQ] 7009-06 · 11 S2U3 S4L8S 

DlsQ;Jallr~d due to C\Htomer coming 
32793 20SCl888L31 2>157seO fmlT' I.!~ ccmpan'J 01'1 lu~2009 CAS'lBAC< - ACQUISITION NI~GliX4 20C9-<l702 524_23 S4LBS 

OlsQualifoed due to ClJltcmer C-Or.1lng 
32793 2OSQ388A37251'1.0 fro", S<I~ compan'y' OPI Ju~2009 CASHBACK - ACQUISITION N1610463 lOO9-<l7-<l1 524_23 S4L8S 

Oi5qu.lI~d dlrl! to ClJstomer (om;ng 
32793 205Q8S8437 2515~ 0 from ~m~ como.any DPI J:.Jl..rn9 CASH BACK - ACQUISI 1101< NIC PBD89 2009-<J7-Db S24.23 $4LBS 

DisQu.!IlIfled due to (\JstOr"l'\oCf coming 
32793 20SQ888437 25160. 0 from ume company OPI Jol-2009 CAS>1BAn - ACQUISlnO~ NlllDf09 2(X:$-<J7 -0 7 524 23 S4LBS 

Disq ualified:j~ to (Unomor CJ>m;og 

31793 20SQll88437 2S162!fWt0 Irom s.ame mmpa flY OPI 11,11-2009 CASHBACX . ACQUISmON NllGSIR6 2009-<l7 -07 524 .23 S411!5 
DlsqwnHed:j~ to (Un""",r coming 

32793 1OSQ888<37 2S:6" 0 (rom um~ ompany OPI )ul-2009 CAS~BAO: - ACQUISiTION NI1WNQ)8 2D09-<l6- 30 $24.23 S4L8S 
Disqualified due to (ustomer comins 

32793 lOSQ8B&4l7 25165. 0 Irom ume omp.any OPI 11,11 -1009 CASHBACI( . ACQUI5lTlON NICPlli6 2009-<>6- 2 J 524 .23 S4L8S 
Olsqu.llflt<! due 10 (UHomer to<n;"S 

32793 20SQB88-ol37 25165.0 from ume compally DPI lul·2009 ~BAC~ - ACQUISI110li 'jj4GWK1S 2009-06-19 520 _23 S41.85 
Olsqu.Ilf1e<j :jue 10 ontcmer coming 

32793 205Q88843725165".. 0 fron Ql'Tle CCmp.t3I1Y OPI lul·2009 CA5I1BACK - ACQUISmOIi NI9GF7S4 200'}-{) 7 -<ll 524 _23 S41.8S 
Olsqtr.!Hfled d"" to (u.tOme< coming 

32793 20SQE88437 25!f;~.O from ~m~ company OPI luJ-2009 CASHBAU - ACQUI51TIOII NISSC8G6 l009-C6-19 524.23 S4Ul5 
Olsquollf!ed dve to cu.tomer coming 

32793 205QB88437 25166.0 (rom ume cornp.a"l' DP1 1",-2009 CA5>-tSACX . ACQUISITION 1118CJT1(4 2009-0&-30 520_13 S411!5 

D;squalH!ed d"" 10 u"t~ coming 
32793 205QJl88437 1S193-. 0 Irom \.ame CDm",ny OP1 luJ-2009 CAS'lOACK - ACQUISITION m780W28 2(X:$-<J7 -<l1 524.23 S4UIS 

Dlsqual~led due rooClJllomer coming 

32793 2D~37 25193.0 lrom .. me CDmpany OPI Juf-2009 CASHBACK - f>.CQUI5rnON NICOPlV7 2009-{)6.IO S24_23 54l.BS 

Disqualified due to o.:stomer coming 

32793 205QB8S437 2S193_ 0 from gme CDm",ny OPI lul-2009 CASHBACK - ACQUISITION NI020J'13 2009-06-16 S24.23 S41.85 

oisqu~med due to Cl.fstomer coming 

32793 205QJl88.d37 2519=0 lrom tame ccmPMy OPI Jul·2009 CA5I1BAO: - ACQUISITION Nt3DQ8M7 2D09-<J&-I7 S24.23 S41.8S 

32793 JOSQ888< 3 7 2562 0 Servia! Order r did not match OPI lul-2OO9 CASHBAn - ACQUISITION n4RBX76 21XJ9-{l7-06 524_23 S4US 

Of<qIJ3Ulietl due to Cl.fstomer coming 

32793 2050888437 25623.0 from I2me CDmp."Y OPI Jul-2009 CASHBACK - ACQUISmON NIOXP4W9 2009-07 -<J6 524.23 $4l1lS 

Dl<quanOe<l dU1! to =o"",r coming 

31793 205Q888417 2562= from ~me company 0l'1 1u~2OO9 CASf-IBAC( . ACQUISrnON NIOG6203 2009-06-15 524.23 54 US 
32793 205Q8884 37 25 6 2 Ser,rl", Orde< ~ did nol malch DPI lul · 2009 CASHBACX . ACQUISmON T12M3207 2009-0&-26 524_23 S4LBS 

()J 
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t 
From: Bracy, Nicolo 

L 

3 

Sent: Tuesday, October 27,2009 10:42 AM 

To: 

Subject: 

Attachmonts: claimid 2193538 .xls 

See the attached. 

Nicole Bracy 
Resale Product Manager 
AT&T Operations, Inc. 
675 W Peachtree SI, NE 

Room 34S91 
Atlan/a, GA 30375 

404.927.7596 (v) 

404.529.7839 (fax) 

This omall and any OiQ5lr~numatQd with II 11m Itle prop<>ny of AT&T andior Its afflllaloli and IIro In\nnded """'Iy tor tho ..... at It", Indlvtdual 
0( ontlty 10 whom thin omnllls~. II you aro not ono of tho named roclpjants 0( othonIwlso havo roason to ballovo thAI you haw 

rDcolV9d thJa ~IJO In crtOl', pje8!lo notify Ihe sIIflder at 404.927.7596ll11d delete thIti ~ Immctcllatoly from your c:omputIlf . Any 
otIw< USQ, rtrtantl<>n, dlssvrnlnlJtlon, lorwanIlng, printing or copytng of this amallls stlIcIty ptotd!>llod. 

From: Bracy, Nicole 

Sent: Monday, November 24, 2008 12:56 PM 

To: 'Beth Murphy' 

Cc: Allen, Advernall ; 'Wesley, Jose'; 'Steve Watson' 

Subject: RE: Examples of Denied cashbacks outside of 10 Window - DP! 


Belh, 


The service orders for each of the examples were examined and the findings are Included In column N of the 

attached . Out of the 7 example6, all were correc1ly rejected except line item 8 . For line Item 8, it appears a dPi 

customer f'illiall12 ) had the phone number in 07/2007 and disconnected in 09/2007, then another dPi 

customer William) reconnected the phone number in 04/2008 and disconnected in 0612008. This 

scenario should not have been rejected and I've discussed this issue with my technical person. The system 

checks for use of the same name and In this scenano, the system recognized ·Wllllam" in both of the customers' 

names. The technical person Is researcning data to determine other requests that flIlhis scenario, which should 

be a very small percentage . I'll let you know of the findings. 


I'm sorry ror any Inconvenience and will work wilh you to make sure we resubmil any requests that fit this 

scenario . Let me know if you have any questions. 


Nicole Bracy 
Resale Product Manager 

AT& T Southeast 

10/27/2009 
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Thanks I 

&Ih Murphy 

COM. L.L<.: 

~'Cgminc .COIlI 


o7X-J89-Mm 

From: Bracy, Nicole [mailto:nb0183@att.com] 

Sent: Wednesday, November 19, 200810:55 AM 

To: Beth Murphy 

Cc: Allen, Advernall; Wesley, Jose; Steve Watson 

Subject: RE: Examples of Denied [ashbacks outside of 10 window - DPI 


Beth, 

I will review Ihe examples provided and gel back to you by the end of the week.. 

Thanks l 

Nicole Bracy 
Resale Product Manager 
AT& T Southeast 
675 W Penchllee St. NE 
Room 34S91 

Atlanta. GA 30375 
404.927.7596 (v) 

404.529.7839 (fax) 

Thls email and Dnyflles tmnsmltlad with II are the prnp<lrty ofAT&TlUldJDC' 1111 alfUlatcG and IIf'U Intandod aoIeIy 'or Itw U$G of ~ inc!IYkIulII 
DC' ..,1I1y 10 whocn this omall b addressed. II you are nat one of !he nmned reclpkmlll or othofwlS<l hIrv<> nuzs<m to be{l."" that you have 

roceIved thl" 1TlOS1I390 In Of""', ploase notify _ "",,00.- III ~.!r7T.75116 and dolotB this m<llll1Iag<J Int11lQdIatltly from )lOOT COfIlPIlW. Arty 
other US9. ,obmHon. dlSS<llTllnatlon, forwarding, printing Dr copying <11 thlll ornulll8 &trlctly prOhlblt..d. 

-----_ ._---------,------- 
From: Beth Murphy [mallto:bdmurp@cgminc.com] 

Sent: Monday, November 17. 200B 3:45 PM 

To: Bracy, Nicole 

Cc! Allen, Advemal\; 'Wesley, Jose'; 'Steve Watson' 

SUbject: Examples of Denied cashbacks outside of 10 window - DPl 


HI Nicole, 

Attached are some examples of denied promos for Cashback Acquisitions where we disagree wlth the denial 

beCause the line was disconnected from DPI for more than 10 days. These TN's are from BS audit #"10557. See 

my notes in coiumn G. 


When you send more audits over I will be able to do some more re.se<Jrch. Right now all I have are audits from 

May 2008. 


Please let me know If you have any questions. 

Thanks! 
Beth 

I 0/27 /2 009 

I:S
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Beth Murphy 
CGM. LLC 
bdIl1UI1l@~gl]linc_com 
671\-389-6022 

10/27/2009 
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I ------.. _------ -----
Fro m : Br'lcy . Nicole 


Sent Tuesda y, October 2'/. 2009 10:52 AM 


2
3 

To : 

r tt:=·"s::; ' ·i,'LJ),"C~

~@@~~~~.~~~~~~~~~~~~~~~~~~ 

Nico/e Bracy 


Rc 501<.: Product MiI{/ iJ~J(::r 


AT1, T Opera/Ions. Ille 


075 W Pe<Jc/Jlr(;lo 51. NE 


Ro()m 34591 


Allall!.'l. GA ~i(} ::75 


40-1.9::"7. 7596 (\t) 


40·;529 IV3':) (fax) 


This omJiI Jnd :lny files Iransm:nod wllh II are 'h~ prOPNW of I\H~ T and10r IlL J Ili Jles and oro Inlen tice sololy for the llSO o~ the Indivldua! 
or entIty to wh om thl :; cm:.d i~ ~d(JrC3s.cd . II yc..:u arc no: ona of the n.lmed rcCip;cnts or othtH''r'lse haye rc"s, Qn t o believe thJt you hJ.vc 

r~CClvCd this: mes&a~e in orr or, piC~50 flotlfy tho send or at t:04 .927 .759 G ;:mo delete Ihl::; mcs~.J ~l c immoul~( c!y Irom yo ur cQmputor. An y 

other U$~. retention, d Js.scmin.11ion, fnrw,1 rdjn~11 rrlntll1D 0' copylnU 01 011e;: nm ;t ll Is slric(ly prohibited. 

::=rom: BI-2CY, f~ l cole 


Sent: Tnursday, December 11, 2008 'l:-H Pt'''' 

To : ' BeII1I\~urphy'; 'Sleve Wabon' 

Cc: Allen, Advernil ll; 'Wesley, Jose' .: 'O 'flOilll\, Thoma s'; 'Chllck CAmpbell' 

Subjec:: RE : examp les o( [Jen led Ca ~h backs Qut; ide of 10 winGow - D"' I 


Beth Zl l1d SIe.,,''':. 

I've ru-Iooked 3 i lint:: 901: 'i18 sprcauSI1ccl and our rccorc:~ Sil t)','.' 1!1 2! :ill; : I n~ was 111111311y a customer of ~ 
~ and discOIl :l(!CleC on ·!/16108 ami ,I ne'!.' ClJstomN to cPi ~n "i16/0[J <'.nd disconnected on 4/2 1/08. Then 
the IlilC rcco nncctccl Wllh Ci/"I o rl .1/22/00, ,, ', v, hiC,"] ti l e [)romotion WJS subm :t! cCi for til l': I'J order on Ihe second 
c(1nne: llon . In thiS In8.12r::C the promolloll '" q J!'! " t \'1Zl S corrc.,c!I ~' ocnled . The log:c In !he sys tem . which is based 
0 11 111(; prUf11()tlull clttjlUlhty r l~qu 'lr 8 n l e i 1t s, le co~Hlizeu Ihill aP, suumliled 1\'/0 ,,, urders for Ihe llfle:: Cln(i only one 
qua!iil es ior lhe compeiil lv E~ ;1C(]uisil ioll pr()IiIO i lOrl A ~; ior lllle ~; 7. i O. 11. 1 :! and 13. those ;:lre no l co mpe titive 
aCCjIIl "'l ioIlS i:1 CCUIUIII~1 lu lilL: e llu ,biltl y rl!qllll( ~ rncnt :; of 1' 10 l ll OIlIOIiUI\ A~; YULl pUlflf<CU oul in your e ll1 ~Ji l , a 
cuslomer tlas 10 have a wlrCltne or ,::quivDll~ nt servlc !:: Wlill all (lll\ (-~r ca rrier 10 qualify. I\T &Ts records do not Sl lUW 
that th c line had been pOl1ed 10 Eln other c orner The reco rd s snow connecls. disconnects. iJnd reconne cts a li Vlilh 
ci P, d'" In-:.- CCi'flor \'IIBCI \ doc:; nOI COI IS i ltUI<C il COlIl PCl li lVt: acou ,s,;,u; If y~lU Il ove somc Cldcllfl On<l1 e X<J lll oles 'lOll 
W;.!;l\ r " se<lrcncc. plr ;<.s e prov l(ie i !l~nl 10 nw Lp t (TIl: ~r. ()'.'1 lf 'lO ll i19 ve Clny furlher qu esl lons . 



Exhibit 5(f) 



I 

2 
5 

From: Br:icy. Nicole 

Sent: 

TO: 

Tuesday, October 27.  2009 10:5T AM 

Nicole Bracy 
Rcsiilv Product Ehr iaye r  
ATST Operalions. lric 
6 i . i  W?eachtioc SI. NE 
Ruoin 34591 
Atlatifa.  GA 3fl:!i5 
404.927.7596 (v) 
404 SPY,  7039 ( l a x )  

From: Bracy, NICO~E 
Sent: Tnursday, December 11, 2308 '+:M PM 
To: 'Beth Murphy'; 'Steve Wation' 
Cc: Allen, Adveinall; 'Wesley, lose'; 'O'Rmrk, Thomas'; 'Chuck Campbell' 
Subject: RE: kxarnples 01' Uenied Cashhacks outside of 10 winaow - D?! 

Beth aiid Sleve 
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.. . . ~~ . -. . -  __ - .. . .. - . . . . .. . - . .. 
F m :  Bmcy, Nicole 
Sent Friday, December 05, ZWB 1033 AM 
To: ' k t h  Murphy'; 'Steve Watson' 
tc Allen, Advemall; 'Wesley, Jose'; 'O'Roark, Thomas'; 'muck Campbell' 
Subjea: RE: Examples of Denied Cashbacks outside of 10 wlndw - DPI 

Beth. 

I'm sorry but I'm still researching. I should have a response lo you on Monday or Tuesday of MIX! week. 

Thanks! 

Fmm: Beth Murphy [maiito:Mmurp@cgmlnc.cwn] 
Sent: Friday, December 05,2008 9:57 AM 
To: Bracy, Nmle; 'Steve Watwn' 
cc: Allen, Advernall; 'Wesley, Jose'; 'ORmrk, Thomas'; 'Chuck Camptell' 
Subjed: RE: Example5 of Wnkd Cashbacks outside of 10 window - DPI 

I0/27/2009 
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HI Nimle, 
Have you been able to research Steve's questions? We are awalting your feedback. 

Thank you, 

&rh Murphy 
CGM. LLC 
bdmu&grninc.cuni 
678.3U9-6422 

~ ..... ~~ . ~ .. .._____ .- 
From: Bracy, Nicole [maIlto:nMI83@att.com] 
Sent: Tuesday, November 25, 2008 9 4 6  AM 
To: Steve Wat5on; Beth Murphy 
tc: Allen, Advemall; Wesley, lose; O'Rmrk, Thomas; Chuck Campbell 
Subject: RE: Examples of Denied Cashbacks outside of 10 window - DPI 

Steve, 

111 research your questions and gel back lo  you next week. 

Thanks1 

Nicole Bracy 
Resale Producl Mm8ger 
AT&T Soufheasl 
675 W Peachtree SI. NE 
Room 34.591 
Atlanla, GA 30375 
404.927.7596 (v) 
404.529.7839 (fax) 

.. _. __ . . . . . ._ .. . . - .. - . . . . . . 

From: Steve Watson [maiito:swa~@cgminc.com] 
Sent: Monday, November 24, 2008 8:43 PM 
To: B m y ,  Nicole; 'Beth Murphy' 
Cc: Allen, Advernall; Wesley, lose'; 'ORoark Thomas'; 'Chuck Campbell' 
Subjeck RE: Examples of Denied Cashbacks ouhide of 10 window - DPI 

Hello Nicole, 

Thank you for your research and response. I have a couple ol questbns about your findings. On line 9 mlored 
blue a customer is being wnverled from another company. Thls would be simply the besl example of a 
CompeMive Acquisition. I1 came from anolher company. Jus1 because your data showed lhis customer had been 
previously wtlh DPI a1 some lime in Ihe pas1 would not disquaftfy (his promotion d8im. I1 would be ImpoSsiMe to 
wnvert a line from the same company. Some or the programming goes back lo Keith Deason when he was the 
one responsible lo  creale Ihe current logic. This logic never went lhmugh any type of sanky check and has 
crealed a lot improper denials for our dienls prior IO your tenure. On the the lasl 5 rejection wlored tan can AT8T 
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positively show that these customer never had some type of senrice with another provider after they were 
disconnect until the time lhey were reconnecied? The Competllive Acquisliion language is real dear thal I have 
copied from the florida tariff which is consistent in all other 8 states: 

Promotion Restrictions/EIipibility Rcquircrncnts 

I. Customcr must IIBVC DI Icnst m e  ( I )  wirelinc local serviw or cquivalcnt (wireless in lieu o f  

wirclinc) with n provider other than AT&I' ut u Iocd service address within AT&T territory. 

Final question is the promotion daims on line 7. 10, 11, 12. and 13 colored tan at what length of time w u l d  these 
lines be approved, 10 days. 20 days, 1 month. 6 months. 1 year, 2 years or greater than 2 years? Al Some point 
you. me and ATBT would have to believe Ihese end users were being provided some type communication SeNlCe 
during wrtain length of time? Look toward to your response. Sinmely. 

Steve T Watson 
CGM I U T  Senior Accounr Manager 
878.389.6031 (V) 
850.748.2344 (M) 
850.402.7444 (Fax) 

Thls electmnlc mall mewage Is intended erriusivdy fur the lndividual or entity to which it is addressed. This 
message, together with any attachment, may contain CGM / UCT confidential and prlvlleged information. The 
reciplent is herew put on notice to treat the information as confldentbl and privileged and to rot dlwtose or use 
the Information except as authorized by CGM / M. Any unauthorlzed review, printing, retention, mpying, 
dixlosure, dlsbfbutton, retransmlalon, dtwminatlon or other use of, or laklng of any actlcn In reliance upon, 
this Information by persons or entities other than the Intended recipient Is prohibited. If you received this 
message in error, please immediateh/ contact the sen& by repiy m a i l  and delete all copies of the material fmm 
any computer. Thank you for your moperation. 

- 
~ ~ ~ ... ___ 

From: Bracy, Nicole [mailto:nKIl83@aUcom] 
Sene Monday, November 24,2W8 11:56 AM 
To: Beth Murphy 
Cc: Allen, Advemalf; Wesley, Jose; Steve Watson 
Subject. RE: Examples of Denied Cashbacks outside of 10 window - DPI 

Beth. 

The service orders for each of the examples were examined and the findings are included In column N Of the 
attached. Out of the 7 examples. all were correctly rejected except line item 8. For line item 6. it appears a dPi 
customer (wi[liam -) had me phone number in 07/2007 and disconnected in WQ007, then amther dPi 
aslomer -William) reconnected the phone number in 04/2008 and disconnected in OM2006. This 

Y xsnario should not have been rejected end I(ve dbwssed this issue with my technical person. The Sy61Em 
checks for use of ihe same name and in this scenario, the system recognized William' in both of the wstomers' 
names. The technical person is researching data to delermine other requests that fit this scenario. which should 
be a very small percentage. 111 let you know 01 the findings. 

hn wny for any inwnvenienw and will work with you to make sure we resubmit any requests lhat fit this 
scenario. Let me know if you have any questions. 

N i d e  &&?cy 
Resde Product Manager 
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~ .- -. .- - .- ___. .. -. - 
From: Beth Murphy [malto:Mmufp~mfnc.com] 
Sent: Monday, November 24, 2008 10:34 AM 
To: Bracy, Nicole 
Cc Allen, Advemall; Wesley, Jm'; 'Steve Watson' 
Subfed: R E  Examples of Denied Cjshkks outslde of 10 window - DP1 

Hi Nlmle, 
were you able to pull any lnformafion about the examples we provlded to you for DPI? 

lhanks! 

tkrh Murphy 
CGM. 1.I.C 
bdmuqx&cgrnitic,com 
67R-379-6,022 . . ~ .. 

From: Bracy, Nicole [mailto:nb0183@att.com] 
Sent: Wednesday, November 19, 2008 10:55 AM 
To: Beth Murphy 
cc: Allen, Advemall; Wesley, lose; Steve Watson 
Subject: RE: Examples of DenM Cashbacks outside of 10 window - DPI 

Beth. 

I will revrow tho oxarnples provided and gat back to you by the and of the week. 

Thanks! 

I0/27/2009 
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From: Be* Murphy [mailto:bdmurp@cgminc.rnm] 
Sent: Monday, November 17, 2lXl8 3:45 PM 
TO: Bracy, Nlcole 
tc: Alkn, Advernali; 'Wesley, Jose'; 'Steve Watson' 
Subject: Examples of Denied Cashbacks outside of 10 window ~ DPI 

Hi Nicole, 
Attached are urne examples of denled p r o m  for Cashback Acqulsltlons where we disagree wlth the denial 
because the line was dlxonnected frwn DPI for more than 10 days. These TN's are fmm BS audit lt10557. See 
my notes In column G. 

When you send more audits over I will be able to do some more research. Right now all 1 have are audh from 
May 2W8. 

Please kt me know if you have any questions. 

Thanks! 
Beth 

Dcth Murphy 
CGM. LLC 


