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Tallahassee, FL 32301

April 1, 2010

Ms. Lisa Harvey

Assistant Director

Office of Auditing and Performance Analysis
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Audit of AT&T’s Local Service Request Exchange System (LEX) and Local Exchange }
Navigation System (LENS)

Dear Ms. Harvey ,

AT&T Florida appreciates the opportunity to respond to the Draft Audit of AT&T’s Local
Service Request Exchange System (LEX) and Local Exchange Navigation System (LENS).
AT&T has reviewed the Draft Audit Report provided to AT&T on March 23, 2010. Based on
our review, there is one minor matter that should be clarified.

In Section 3.3 of the Report, the Staff expresses certain concerns regarding the ability of
AT&T’s back-end systems to handle the anticipated volume of orders in a production
environment when CLECs fully migrate to LEX. The back-end systems utilized when placing
orders through LEX are the same back-end systems that currently support LENs as well as all
other interfaces such as EDI, XML and AT&T’s own RNS system. To give perspective on the
ability of AT&T’s back-end systems to support production order volumes, AT&T is submitting
with this response a summary of recent wholesale transaction volumes by interface type. This
information demonstrates that AT&T’s back-end systems are currently supporting high volumes
of orders through the various CLEC interfaces. The interface volumes data are being submitted

on a confidential basis.

Notwithstanding AT&T’s comments above, AT&T Florida agrees to follow the Staff’s
recommendations set forth in Section 1.5 of the Report.

AT&T 1s not claiming confidential status for any information in the Report itself. Again, AT&T
{’'OM thanks you for the opportunity to respond to the Draft Report.
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AT&T FLORIDA

WHOLESALE TRANSACTION VOLUMES BY INTERFACE
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