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whatsoever, please do not hesitate to contact me. 

Sincerelv. 
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AGREEMENT 

PREFACE 

This Agreement ('Agreement') shall be deemed effective as of "*Date DT"' (the 'Effective 
Date"), between BRIGHT HOUSE NETWORKS INFORMATION SERVICES (FLORIDA) LLC 
("Bright House") a limited liability corporation organized under the laws of the Delaware, with 
offices at 12985 Telecom Parkway, Temple Terrace. Florida, 33637. and VERIZON FLORIDA, 
LLC ("Verizon"). a corporation organized under the laws of the "'Incorporation State- 
Commonwealth TXT*" of "'Incorporation State lXT"* with offices at "Verizon Address 
TXT'"' (Verizon and Bright House may be referred to hereinafter. each, individually as a 'Party' 
and, collectively, as the 'Parties"). 

GENERAL TERMS AND CONDITIONS 

In consideration of the mutual promises contained in this Agreement, and intending to be legally 
bound. pursuant to Section 252 of the Act, Verizon and Bright House hereby agree as follows: 

1. The Agreement 

applicable lo the SBNICBS that are 
offered forsale by % inthe Principal 
DOcument (Which Tariffs are 
incorporated into and made a pan of 
this Agreement by reference); and, (c) 

1.1 This Agreement includes: (a) the Principal Document; &(b),w Order by a 
Party that has been accepted by the other Party. 

Except as otherwise expressly provided in the Principal Document (including, but 
not limited to, the Pricing Attachment). conflicts among provisions in the Principal 
Documenfand an Order by a Party that has been accepted by the other Party, 
shall be resolved in accordance with the following order of precedence, where 
the document identified in subsection "(a)" shall have the highest precedence: 
(a) the Principal Document: a ( b ) . a n .  Order by.aPccny-that has been accepted 

I 

1.2 

I 

. .  
by the other Party. ~~ ~ ~ 

QUW P&sTar l f f . J~ terms Qf any P a w s  T a u f f k k M  . .  . 
d orto be 

1.3 This Agreement constitutes the entire agreement between the Parties on the 
subject matter hereof, and supersedes any prior or contemporaneous 
agreement, understanding. or representation. on the subject matter hereof. This 
Agreement is not intended to be, nor shall it be construed to create, a novation of  
accord and satisfaction with respect to any prior interconnection or resale 
agreements. All monetary obligations of the Parties to one another under any 
prior interconnection or resale agreements shall remain in full force and effect 
subject to the terms of such prior agreement. In connection with the foregoing, 
each Party expressly reserves all of its rights under the Bankruptcy Code and 
Applicable Law to seek or oppose any relief in respect of the assumption. 
assumption and assignment, or rejection of any interconnection or resale 
agreements between Verizon and Bright House. 

03-10-10 Version wlAgreed Changes Accepted General Terms - 1 
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1 4 Except as otnerw se provided in the Principa Docment. tne Pr.ncipal Document 
may not oe waived or modeflea except by a wr Iten aocument tnat s s gnea by 
the Part,es S.bjen to me requirements of App .cable Law. a Pany Shall nave 
tne r gnt to add mod.ty. of witndraw 11s Tar,ff(s) at any tlme w Inout the wnsent 
of. or notice to me other Pany. 

2. Term and Termination 

2.1 

2.2 

2.3 

2.4 

2.5 

Tnis Agreement shad be effed.ve as of the Effective Date ana. unless cancellea 
or term naled earlier in accordance w In  the terms hereof shall wntlnLe tn effen 
until April 30 201 3 (tne Inkal Term') Tnereafler t h 6  Agreement snall COnt nue 
In force ana effect unless ana Lntil cancelled or terminated as prornea in tns 
Agreement 

E tner Bright Ho,se or Verizon may term,nate this Agreement effecwe .pan me 
exp rat on of tne lnnial Term or eflenive upon any aate after exp ration of the 
lnil a Term by prov a ng vlr Iten notice of term nation at east ninety 190, days In 
advance of the aate of termmat.on 

11 e tner Br gnt house or Verizon prov.aes notice of termination purS,ant to 
Senion 2 2 and or or oefoie tne proposeo date of lerm.natiOn e Inel Bngnt 
House of Ver Zon ias  req.este0 negot ation of a new interconnect an agreement 
unless Ins Agreement IS can- ned or termlnateo earher n accordance wlth the 
terms hereof (mcluaing out not I mned to pursuant to Section 12) I n s  
Agreement shall remain ,n effect Lntu the earlier of (a) the effect ve oate of a 
new inierconnect on agreement oetween Brignt HoLse ana Verizon or (b) the 
date one 11) year afler the proposed date of term nation except mal IC. 61 on Ine 
aale one $1 j ,ear afler me proposed dale 01 term nal on e Ihec Pan) nas 18 eo an 
am !rat on prmeeaing at The Comm.rs.an to e m 0  Sn a ne8  agreement ana S x n  
prmeeoing rema ns pending 81 tne Comm ss on eitner Pan, may pet 1 on !ne Comm sson 
to extend i n s  Agreement mi! me Commission !I SLCII pioceeoing estm~shes a ne* 
agreement 

If either Br.ght douse or Ver zon provides notice of term nat.on pJrsLant to 
Section 2 2 ana by 11 59 PM Eastern T me on the proposed date of terminal on 
ne ther Brnght House nor Verizon has req-ested negotiat on of a new 
interconnection agreement. (a) this Agreement w terminate at 11 59 PM 
Eastern Time on tne proposed date of terminal on, and (0) me Services be ng 
provwed under this Agreement at tne time of termination w II be terminated 
except lo tne extent that the Purchas ng Pany has requeslea lnatfioannaly 
egmlen  rv 
G e e  Terms (SGATj 

Otner tnan terminat on for oefa.lt as prov.aea for n Sen an 12 nereof or 
termination oased on Ine olner Pany's aoandonment of the Agreement neltner 
Pany may term nate Inis Agreement w In an effect we Date of term nation earlier 
than tne expiratton of tne inn a. Term 
abandonment" means tnat for a period of sixty (60) con1 nuous aays a Party nas 

sent no traffic Io and rece ved no traRc from the other Party ana nas nenher 
provided nor received any other Servlce under 1h.s Agreement If a Pany 
be eves that the Otner Parry has abandoned tnisAgreemen1 the Party may 
terminate t n s  Agreement Jpon tniny (30) days wrinen not ce to the Otner Party 

wntm,e to oe prov dea pLrsuant10 %Tar fl or Statement of 

For purposes of inis senion 

3. Glossary and Attachments 

The Glossary and the following Attachments are a part of this Agreement: 

03-1C-10 Version wlAgreed Changes Accepted General Terms - 2 



4.1 

4.2 

4.3 

4.4 

4.5 

4.6 
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Additional Services Attachment 

Interconnection Attachment 

Resale Attachment 

i&!!ss 
Network Elements Attachment 

Collocation Attachment 

911 Attachment 

Pncing Attachment 

4. Applicable Law 

Tne constr.fl on .nterpretation ano performance of th6 Agreement shall ne 
governed oy (a) the a m  of tne Uniteo States of America ann (bi tne laws of the 
State of F.orida withort regara to its conflicts of laws rules Ai. d.sp.tes relating 
to tnis Agreement shall be resolve0 tnrough lne app aCation of such laws 

Eacn Pany shall remain on compl'ance w In Applicao e Law n the course of 
performing th s Agreement 

Neither Party wal l  be I aoie for any delay or fa lure .n performance oy t that 
res" IS from reqd rements of App cable Law or acts or fail-res to act of any 
governmental entity or offc.al 

Each Parly sna11 prompt,y notify tne other Pany in hritNng of any governmental 
act.on that lim IS. s-spends carices h thoraws or otnerwise materia.ly atfens 
the noi tying Party s ao. fy to pedorm 11s obdgations under this Agreement 

If any prov s on 01 tms Agreement wal l  ne nvahd or unenforceable unaer 
Appl cable Law such inva idity or unenforceab ty snall not inval Oate or renaer 
"nenforceab e any other provision of 1h.s Agreement, and tnis Agreement sha 
ne construed as if it ova not contain sucn .malid of unenforceable provis on 
pro" aeo. that if me mva.io or unenforceao e prov s on is a matersal prov SlOn of 
th s Agreement 0 1  the invalidity or unenforceao I ty materiady affects the r,gnts or 
001 gat ons of a Pany hereunder or tne ab,l.ty of a Pany to perform any mater al 
prov soon of tnls Agreement tne Pames m a l  prompt y fenegotiale n goo0 fa In 
and amen0 n writ ng this Agreement in order to male sucn mbtually acceptable 
revisions to this Agreement as may oe req.. red In order to conform tne 
Agreement to Applicao e Law 

In me event of any Change n App caole Law the Panies sna prompty 
renegot ate m good fa In ana amend on wr.t.ng tnis Agreement on oraer to make 
srch mut-ally acceptaole revsons to th s Agreement as may be reqLire0 In 
oraer to conform the Agreement to Applca0,e Law. If witnin thiny (30) days of 
the effective date of S u m  Cnange in Apphcaole Law, tne Parties are unaole to 
agree in wrmng dpon mutdally acceptao e revisions to th s Agreement either 
Pany may pursue any remedies availan e to t under thts Agreement. at aw In 
equty. or Otherwse. includ ng. 04 not mite0 to inst luting an appropriate 
proceeding oefore m e  Comm ss on, the FCC. or a CO.R of wmpetent .urisolctlon 
wlthout frst p,rsu ng dspute resolution In accordance w fh Section 14 of 1111s 
Agreement 

0%1&10 Version wiAgreed Changes Accepted General Terms - 3 
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5. 

6. 

03-10 

4.6.1 Notwithstanding Section 4.6 above, to the extent Verizon isrequired 
by a Change in Applicable Law to provide to Bright House a Service 
that is not offered under this Agreement to Bright House, 
m t e r m s ,  conditions and prices for such Service (including, but not 
limited to, the terms and conditions defining the Service and stating 
when and where the Service will be available and how it will be used, 
and terms, conditions and prices for pre-ordering. ordering, 
provisioning, repair, maintenance and billing) w r o v i d e d  in aVerU2n 

Tar- . T a r f i , p  
. .  

the Parties . .  

Agreement that, upon the request of either Party, the Parties shaii 
negotiate in accordance with the requirements of Section 252 of the 
Act. In no event shall Verizon be required to provide any such Service 
in the absence of such a Verizon Tariff or arnendment&twLUk 

Notwithstanding anything in this Agreement to the contrary, if, as a result of any 
Change in Applicable Law, Veriion is not required by Applicable Law to provide 
any Service, payment or benefit, otherwise required to be provided to Bright 
House hereunder, then Verkon may discontinue the provision of any such 
Service. payment or benefit. Any retroactive liability from Bright House to 
Verizon with respect to any Service, payment or benefit provided by Verizon prior 
to such Change in Applicable Law shall be determined based on Applicable law. 
including the order, decision or ruling that changed Applicable Law. Verizon will 
provide thirty (30) days prior written notice to Bright House of any such 
discontinuance of a Service, unless a different notice period or different 
conditions are specified in this Agreement (including. but not limited to, in the 
Networks Element Attachment), or by Applicable Law for termination of such 
Service in which event such period andlor conditions shall apply. For the 
avoidance of any doubt, this Section 4.7 is self-effectuating and no amendment 
to this Agreement shall be required to implement it. 

4.7 

Assignment 

Neither Party may assign this Agreement or any right or interest under this Agreement. 
nor delegate any obligation under this Agreement, wthout the prior written consent of the 
other Party, which consent shall not be unreasonably withheld, conditioned or delayed. 
Any attempted assignment or delegation in violation of this Section 5 shall be void and 
ineffective and constitute default of this Agreement. In the event that a Party seeks to 
assign this Agreement to an Affiliate of that Party as part of a corporate or Similal 
reorganization or refinancing in which there is no substantial change in ultimate 
ownership or control, such Party's request for consent hereunder shall be deemed 
granted unless the other Party objects within thirty (30) days after receipt by the other 
Party of the assigning Partys written request. 

6.1 bntenbnallu leu bnu .. 

6.2 ~~ ~ 

(Delob 
-4 

to pay its debts as such debts 
beComedue, has commenoed a i 

Bankruptcy Code or any Other law 
relating to bankruptcy. insolvency. 
rearganlration. winding-up. 
comwsition or adiustment of debts or 
the like. has mads an assignment 10, 
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6.6 
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[Intentionally Left Blank]. 

[Intentionally Left Blank]. 

~~ 

Lk#!aQnaumm ~ ~ 

UntentrQ.naliy.lea..hlan~ 

7.1 Except as may be othervise specifically provided in this Agreement, either Party 
("Auditing Party") may audit the other Party's ("Audited Party") books, records, 
documents, facilities and systems for the purpose of evaluating the accuracy of 
the AudRed Party's bills. Such audits may be performed once in each Calendar 
Year: provided, however, that audits may be conducted more frequently (but no 
more frequently than once in each Calendar Quarter) if the immediately 
preceding audit found previously uncorrected net inaccuracies in billing in favor 
of the Audited Party having an aggregate value of at least $1,000,000. 

The audit shall be performed by independent certified public accountants, 
assisted by such other persons with specialized knowledge or expertise as such 
accountants reasonably deem necessary. selected and paid by the Auditing 
Party. The accountants shall be reasonably acceptable to the Audited Party 
Prior to commencing the audit, the accountants shall execute an agreement with 
the Audited Party in a form reasonably acceptable to the Audited Party that 
protects the confidentiality of the information disclosed by the Audited Party to 
the accountants. The audit shall take place at a time and place agreed upon by 
the Parties; provided, that. except in exigent circumstances. the Auditing Party 
shall require that the audit commence no earlier than sixty (60) days and no later 
than ninety (90) days after the Auditing Party has given notice of the audit to the 
Audited Party. 

Each Party shall cooperate fully in any such audit. providing reasonable access 
to any and all employees, books, records, documents. facilities and systems, 
reasonably necessary to assess the accuracy of the Audited Party's bills. 

Audits shall be performed at the Auditing Party's expense, provided that there 
shall be no charge for reasonable access to the Audited Party's employees, 
books, records, documents. facilities and systems necessary to assess the 
accuracy of the Audited Party's bills. 

7.2 

7.3 

7.4 

8.1 Verizon represents and warrants that it is a corporation duly organized, validly 
existing and in good standing under the laws of the "'incorporation State- 
Commonwealth TXT"' of "'Incorporation State TXT"' and has full power and 
authority to execute and deliver this Agreement and to perform its obligations 
under this Agreement. 

Bright House represents and warrants that it is a corporation duly organized. 
validly existing and in good standing under the laws of the State of Delaware, 

8.2 

Del- Unless Otherwise agreed 
by the Parties. the assurance of 
payment shall wnEiS1 of an 
uncanditional, irrwmabie Standby 
letter Of a d i t  naming Verkon as the 
beneficiary thereof and otherwise in 
lorn and SubRance satisfanary 10 
Uer1zon fmm a financial institution 
acceptableto Verizon. The letter of 
xedit shall be in an amount equal to 
two (2) months anticipated charges 
[including. but not limited lo. both 
recurring and no"-recurring charges). 
as reasmebly determined by Verkon 
for the Services to be provided by 
Wetiion to "'CLEC Acronym TE"' in 
mnneflion with this Agreemenl. if 
Bright House meets the cOndliOn in 
SUbSBCtion 8.2(d) above or has failed 
10 timely pay two or more bills 
rendered by Verizon or a V B N ~  
hmffiliate in any twehte (1 Z>month 
period, Vedzon may, at Is option. 
demand (and Bright House Shaii 
provide) addtonal assurance of 
payment. cansibling of monthly 
advanced Davmenls of ertimaled 
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9. 

and has full power and authority to execute and deliver this Agreemeniand to 
perform its obligations under this Agreement. 

8.3 Bright House Certification 

Bright House represents and warrants that as of the Effective Date, it has 
obtained such FCC and Commission authorization as may be required by 
Applicable Law for conducting business in the State of Florida. It shall be a 
material breach of this agreement if Bright House orders sewice or exchanges traffic with 
Veriron if  it lacks such authorization Any dispute regarding Bright House's authorization 
to operate and to place orders under this Agreement shall be subject lo the dispute 
resolution provisions of Sedion 14. 

8.4 [Intentionally Len Blank]. 

Billing and Payment; Disputed Amounts 

9.1 

9.2 

9.3 

9.4 

9.5 

Except as otnerw se provided m th s Agreement. eacn Party shall suornlt to the 
olher Party on a montn y bass in an lemized form. statementlsl of charges 
ncrrreo by the otner Pany unoer lnis Agreement 

Except as otnerwse provided in Ihts Agreement payment of amodnts billeo for 
Sew ces prov oed under this Agreement. mether 0 ,  ed on a montn y bas.s or as 
otnerw se provided in this Agreemenl. sna ne dbe n immed ately ava a0 e U S 
fmos on tne later of tne fol owing dates (tne Due Date') (a) tne due date 
specified on the 0111 ng P a q ' s  statement. or (01 rwenty 120) days after tne date 
me statement ,s rece.ved oy me 0 I ed Pany Payments sna I be transmitted Dy 
electronc fmas transfer 
accordance wdh sdosec11on la) preceolng generally shall be one monln after the 
oate tnat S.ch o 11 IS actua y ssued 

.f any port on of an amo-nt ohled oy a Party Lnder Inis Agreement IS SJbject to a 
good fanh dispute oetween the Partes the bi ed Party sha give no1 ce to the 
billing Pany of tne amounts t d SpLtes ('D sputed Amounts') an0 nc .de n Sucn 
notice the sew ces. ao ai  amounts and time periods at issue and an explanation 
of the Pany's d spute senmg forth n a cornmerc.al,y reasonable (eve of oetall 
the reasons for dsputmg each item For the avo oance of any oo.bt Br ght 
House Snall be deemeo 10 have comp led w.th tne notice requ rements of lne 
preceoing sentence to the extent lnal it d e s  Verzon s standard e.eCtron c c a ms 
sLomission process A Pany may also dispute prospect vely .vim a single not ce 
a class of charges inat t d sp-tes Not ce of a o spdte may be given by a Pany at 
any time. emer Defore or aher an amo,nl 1s paid and a Party s payment of an 
amo,nt sha not ConstLte a wauer of Such Party's rght to subseq-ently alspLte 
its ooligation to pay sLch amount or to seek a ref-no of any amount pa o Tne 
bo ,eo Pany shall pay by the Due Date all unaisputeo amounts. Billing aispules 
mall  be sub.ect to me terms of Sect on 14. Disp-te Resol-t on 

Cnarges due to tne 0, Ing Pany tnat are not pal0 oy tne DJe Date sha ne 
s.o.ect lo  a ate payment cnarge Tne late payment cnarge shall be in an 
amoat  specifieo oy tne oilling Pany which Shal not exceeo a rate 01 one-ana- 
one-naH percent ( 1  5%) of tne overd-e amount (inc Loing any unpa 0 previos y 
bitlea ate payment charges) per monln 

Altnough it s tne intent of Doln Partes to suomit timely Stalements 01 charges 
la lure by e lher Pany to present Statements to tne otner Pany n a timely manner 
Shal not mnst t-te a breach or oefau I. or a waiver of tne r gnt lo payment 01 the 
incurred cnarges oy tne oll84ng Pany .noer th s Agreement an0 except for 

The aue date specifed :n a bill ng Party's statement n 
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assertion of a provision of Applicable Law that limits the period in which a suit or 
other proceeding can be brought before a court or other governmental entity of 
appropriate jurisdiction to collect amounts due, the billed Party shall not be 
entitled to dispute the billing Party's statement@) based on the billing Party's 
failure to submit them in a timely fashion.- fore90 i nu. ' .  it IS 

S~ 

10. Confidentiality 

10.1 As used in this Section 10, "Confidential Information" means the following 
information that is disclosed by one Party ("Disclosing Party") to the other Party 
rReceiving Party") in connection with, or anticipation of, this Agreement: 

10.1.1 

10.1.2 

10.1.3 

10.1.4 

10.1.5 

10.1.6 

10.1.7 

Books, records, documents and other information disclosed in an audit 
pursuant to Section 7; 

Any forecasting information provided pursuant to this Agreement: 

Customer Information (except to the extent that (a) the Customer 
information is published in a directory. (b) the Customer information is 
disclosed through or in the course of furnishing a Telecommunications 
Service, such as directory assistance, operator service. Caller ID or 
similar service. or LlDB service, or (c) the Customer to whom the 
Customer Information is related has authorized the Receiving Party to 
use and/or disclose the Customer Information); 

information related to speciflc facilities or equipment (including, but not 
limited to, cable and pair information); 

any information that is in written, graphic, electromagnetic, or other 
tangible form, and marked at the time of disclosure as "Confldentiar or 
"Proprietav:, 

Deleted: and 1 

a c n & m m u x u t p ~ - b ~ ~ w ~  
taknple~lcefmmanom~~€Z~W e m O i r - A = -  
* - m , : ~ h c G & L m e [ n a u e a r e ~ u n ~  "e &&tLOomz 
s ~ s , a ~ m e m ~ d w ~ t  es, and 

any nformat on tnat 1s communicated ora y or visua y and decgared to 
the Rece ving Pany at the t me of discosure and oy wlltten notlce wltn 
a statement of the informal on given to tne Rece ving Party wllnln ten 
110) days alter 0Isc.os-re to oe Confoen1.a or-Proprietary 

Notwithstanding any other provision of this Agreement, a Party shall have the 
right to refuse to accept receipt of information which the other Party has identified 
as Confidential Information pursuant to Sections 10.1.5 or &= 
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10.2 Except as otheiwise provided in this Agreement, the&arksh_aIl: ~~~ ~~ -~ ~ 

" ( 1 

1 1 
10.2.1 use the Confidential Information received from the Disclosing Party 

~ 

10.2.2 using the same degree of care that it uses with similar confidential 
information of its own (but in no case a degree of care that is less than 
commercially reasonable), hold Confidential Information received from 
the Disclosing Party in confidence and restrict disclosure of the 
Confidential Information solely to those of the Receiving Party's 
Affiliates and the directors, officers, employees, Agents and 
contractors of the Receiving Party and the Receiving Party's Affiliates. 
that have a need to receive such Confidential Information in order to 
perform the Receiving Party's obligations under this Agreement. The 
Receiving Party's Affiliates and the directors, officers, employees, 
Agents and contractors of the Receiving Party and the Receiving 
Party's Affiliates, shall be required by the Receiving Party to comply 
with the provisions of this Section 10 in the same manner as the 
Receiving Party. The Receiving Party shall be liable for any failure of 
the Recaiving Party's Affiliates or the directors, officers. employees, 
Agents or contractors of the Receiving Party or the Receiving Party's 
Affiliates, to comply with the provisions of this Section I O .  

The Receiving Party shall return or destroy all Confidential Information received 
from the Disclosing Party, including any copies made by the Receiving Party, 
within thirty (30) days after a written request by the Disclosing Party is delivered 
to the Receiving Party, except for (a) Confidential Information that the Receiving 
Party reasonably requires to perform its obligations under this Agreement, and 
(b) one copy for archival purposes only. 

Unless othewise agreed, the obligations of Sections 10.2 and 10.3 do not apply 
to information that: 

10.4.1 

10.3 

10.4 

was, at the time of receipt, already in the possession of or known to 
the Receiving Party free of any obligation of confidentiality and 
restriction on use; 

is or becomes publicly available or known through no wrongful act of 
the Receiving Party. the Receiving Party's Affiliates, or the directors, 
officers. employees, Agents or contractors of the Receiving Party or 
the Receiving Party's Affiliates; 

is rightfully received from a third person having no direct or indirect 
obligation of confidentiality or restriction on use to the Disclosing Party 
with respect to such information; 

is independently developed by the Receiving Party: 

is approved for disclosure or use by written authorization of the 
Disclosing Party (including, but not limited to, in this Agreement): or 

is required to be disclosed by the Receiving Party pursuant to 
Applicable Law, provided that the Receiving Party shall have made 

10.4.2 

10.4.3 

10.4.4 

10.4.5 

10.4.6 
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commerciaily reasonable efforts to give adequate notice of the 
requirement to the Disclosing Party in order to enable the Disclosing 
Party to seek protective arrangements. 

10.5 Notwithstanding the provisions of Sections 10.1 through 10.4, the Receiving 
Party may use and disclose Confidential Information received from the Disclosing 
Party to the extent necessary to enforce the Receiving Party's rights under this 
Agreement or Applicable Law. In making any such disclosure. the Receiving 
Party shaii make reasonable efforts to preserve the conndentiaiity and restrict the 
use of the Confidential Information while it is in the possession of any person to 
whom it is disclosed, including, but not limited to, by requesting any 
governmental entity to whom the Confidential Information is disclosed to treat it 
as confidential and restrict its use to purposes related to the proceeding pending 
before it. 

The Disclosing Party shall retain all ofthe Disclosing Party's right, title and 
interest in any Confidential Information disclosed by the Disclosing Party to the 
Receiving Party. Except as otherwise expressly provided in this Agreement, no 
license is granted by this Agreement with respect to any Confidential Information 
(including, but not limited to, under any patent, trademark or copyright). nor is 
any such license to be implied solely by virtue of the disclosure of Confidential 
Information. 

The provisions of this Section 10 shall be in addition to and not in derogation of 
any provisions of Applicable Law, including. but not limited to, 47 U.S.C. g 222. 
and are not intended to constitute a waiver by a Party of any right with regard to 
the use, or protection of the confidentiality of carrier proprietary information 01 
CPNl provided by Applicable Law. 

10.6 

10.7 

10 8 Eacn Party's obligations unoer tnls Section 10 shall Srwlve expirat on 
cancellatron or termination of th s Agreement 

11. Counterparts 

Th s Agreement may be execulea .n two or more co.nterparts eacn of wh ch sha I De 
deemed an or ginal ana all of wnicn togetner shall const lute one ana the same 
mtr-ment 

12. Default 

(a) Defau I s def ne0 as (I) a Party s fa ure to make an/ payment requ reo .naer Inls 
Agreement ( nc .d ng In accoroance witn Sect on 9) ~ I a Party's mater a1 breach 01 any 
other mater a term or cond.tion of lnis Agreement or ( i t )  any otner event specif ca y 
identified as a Default n th s Agreement 

(b) In the event01 DefaL t tne non.defaulting Pany may s-spena ts performance unaer 
In s Agreement tint bd ng its provision of any or all Sew ces nereunder) or may term nate 
tnls Agreement In whole or n part. if such DetaJlt remains .ncJrea not less tnan tniny 
(30, aays afler delivery of notice lo  me defau tfng parly setting tortn tne nature of tne 
defaut in the even1 tnai tne al egea OefaLIting party alsp.les s x n  allegation of DefaL 1 
such a spde will be sub.ect to !ne diSpJte resolution provsions of Section 14 of thlS 
Agreement 

13. Dioconbnuance of SeNlCe 
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13 1 If a Pany proposes to dlscont1n.e or actLally discontinues 11s Provls~on of 
servtce to a I or s~ostantoal y a Io1 its Customers wnether vo .ntarily as a resu I 
of bannruptcy, or for any other reason that Party sha comp y wltn al Applicable 
Law regaroing such d scant nuance and sna provlae nollce to the Otner Pany of 
srch dsconun.ance 

In the event 01 a serviced scontinuance oy Brght Hade as set fonn n Section 
13 1 me followmg prov %oris shall also app y only 11 an0 to the extent !hat the 
discontinueo CLslomers nc ude Customers ma1 are served by resale 
arrangements obtained under Ine Resale Ahacnment of tnis Agreement 

13 2 1 

13 2 

Br ght House shall pro" ae notice of srcn aiswntinLance to Ver Lon 
me Comm S S I O ~  and each of Bright douses resale Cdstomers not 
ess tnan tniny (30) days prior Io fls dlscontln,ance of service or such 
greater perlod as may be reqJ reo by Appliwole Law 

SLcn not ce m s t  aov se each such Br ghl HoLse resale Customer that 
unless action 8s ta6en by sJcn Customer to sw tcn 10 a aifferent carrier 
prior to Br ght House's proposed olscontindance of service tne Brignl 
HoLse CJstorner w I oe w thou1 tne sew ce provided oy Br ght House 
IO SLch CJstomer 

13 2 2 

14. Dispute Resolution 

14.1 Except as otherwise provided in this Agreement, any dispute between the Parties 
regarding the interpretation or enforcement of this Agreement or any of its terms 
shall be addressed by good faith negotiation between the Parties. To initiate 
such negotiation, a Party must provide to the other Party written notice of the 
dispute that includes (a) a description in commercially reasonable detail, 
considering the circumstances (including, as appropriate, such detail as may be 
required under Section 9.3). of the dispute or alleged nonperformance and (b) 
the name of an individual who will serve as the initiating Party's representative in 
the negotiation. The other Party shall have ten Business Days to designate its 
own representative in the negotiation. The Parties' representatives shall meet at 
least once within 45 days afler the date of the initiating P a w s  written notice in 
an attempt to reach a good faith resolution of the dispute. Upon mutual 
agreement, the Parties' representatives may utilize other anernative dispute 
resolution procedures such as private mediation to assist in the negotiations. 

If the Parties have been unable to resolve the dispute within 45 days of the date 
of the initiating Party's written notice, either Party may pursue any remedies 
available to it under this Agreement, at law. in equity, or otherwise, including, but 
not limited to, instituting an appropriate proceeding before the Commission, the 
FCC. or a court of competent jurisdiction. 

14.2 

15. Force Majeure 

15.1 Neither Party shall be responsible for any delay or failure in performance which 
results from causes beyond its reasonable control rForce Majeure Events"). 
whether or not foreseeable by such Party. Such Force Majeure Events include. 
but are not limited to, adverse weather conditions, flood, fire, explosion, 
earthquake, volcanic action, power failure, embargo, boycott, war, revolution, civil 
commotion, act of public enemies, labor unrest (including, but not limited to, 
strikes, work stoppages, slowdowns, picketing or boycotts), inability to obtain 
equipment, parts, software or repairs thereof, acts or omissions of the other 
Party, and acts of God. 
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15.2 If a Force Majeure Event occurs, the non-performing Party shall give prompt 
notification of its inabiiityto perform to the other Party. During the period thatthe 
non-performing Party is unable to perform. the other Party shall also be excused 
from performance of its obligations to the extent such obligations are reciprocal 
to, or depend upon, the performance of the non-performing Party that has been 
prevented by the Force Majeure Event. The non-performing Party shall use 
commercially reasonable efforts to avoid or remove the cause(s) of its non- 
performance and both Parties shall proceed to perform once the cause(s) are 
removed or cease, 

Notwithstanding the provisions of Sections 15.1 and 15.2. in no case shall a 
Force Majeure Event excuse either Party from an obligation to pay money as 
required by this Agreement. 

Nothing in this Agreement shall require the non-performing Party to settle any 
labor dispute except as the non-performing Party, in its sole discretion. 
determines appropriate 

15.3 

15.4 

Forecasts 16. 

17. 

I 

I 
19. 

20. 

In addition to any other forecasts required by this Agreement, upon reasonable request 
by Verizon. Bright House shall provide to Verizon reasonable, nonbinding forecasts 
regarding the Services that Bright House expects to obtain from Verizon, including, but 
not limited to. reasonable, nonbinding forecasts regarding the types and volumes of 
Services that Bright House expects to obtain and the locations where such Services will 
be obtained. 

[Intentionally Len Blank] 

,Good Faith Performance 

The Parties shall act in good faith in their performance of this Agreement. Except as 
otherwise expressly stated in this Agreement (including. but not limited to, where 
consent, approval. agreement or a similar action is stated to be within a Party's sole 
discretion), where consent, approval, mutual agreement or a similar action is required by 
any provision of this Agreement. such action shall not be unreasonably withheld. 
conditioned or delayed. c~~~~ ~ ~~ ~~~ 

Headings 

The headings used in this Agreement are inserted for convenience of reference only and 
are not intended to be a part of or to affect the meaning of this Agreement. 

~ ~~~ ~~~~~~~~~~~~~~~~~~~~~~ 

Indemnification 

20.1 Each Party ("Indemnifying Party") shall indemnify, defend and hold harmless the 
other Party ('Indemnified Party"), the indemnified P a w s  Affiliates. and the 
directors, officers and employees of the lndemnvied Party and the Indemnified 
Party's Affiliates, from and against any and all Claims that arise out of bodily 
injury to or death of any person, or damage to, or destruction or loss of, tangible 
real andlor personal property of any person, to the extent such injury death. 
damage, destruction or loss, was proximately caused by the grossly negligent or 
intentionally wrongful acts or omissions of the Indemnifying Party, the 
Indemnifying Party's Affiliates. or the directors. officers, employees, Agents or 
Contractors (excluding the Indemnified Party) of the Indemnifying Party or the 
Indemnifying Party's Affiliates, in ConneCtion with this Agreement. 
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~~ - 
cation Process. 

As used in this Section 20, 'Indemnified Person" means a person 
whom an Indemnifying Party is obligated to indemnity, defend andlor 
hold harmless under Section 20.1 

An Indemnifying Party's obligations under Section 20.1 shall be 
conditioned upon the following: 

The Indemnified Person: (a) shall give the Indemnifying Party notice 
of the Claim promptly afler becoming aware thereof (including a 
statement of facts known to the Indemnified Person related to the 
Claim and an estimate of the amount thereoo; (b) prior to taking any 
material action with respect to a Third Party Claim, shall Consult with 
the Indemnifying Party as to the procedure to be followed in defending, 
settling, or compromising the Claim; (c) shall not consent to any 
settlement or compromise of a Third Party Claim without the Written 
consent of the Indemnifying Party; (d) shall permit the Indemnifying 
Party to assume the defense of a Third Party Claim (including, except 
as provided below, the compromise or settlement thereon at the 
Indemnifying P a w s  own cost and expense, provided. however, that 
the Indemnified Person shall have the right to approve the 
Indemnifying Party's choice of legal WUnSeI. 

If the Indemnified Person fails to comply with Section 20.2.3 with 
respect to a Claim, to the extent such failure shall have a material 
adverse effect upon the Indemnifying Party, the Indemnifying Party 
shall be relieved of its obloation to indemnify, defend and hold 
harmless the Indemnified Person with respect to such Claim under this 
Agreement. 

Subject to 20.2.6 and 20.2.7, below, the Indemnifying Party shall have 
the authority to defend and settle any Third Party Claim. 

With respect to any Third Party Claim, the Indemnified Person Shall be 
entitled to participate with the Indemnifying Party in the defense of the 
Claim if the Claim requests equitable relief or other relief that could 
affect the rights of the Indemnified Person. In so participating, the 
Indemnified Person shall be entitled to employ separate counsel for 
the defense at the lndemnlfied Person's expense. The Indemnified 
Person shall also be entitled to participate, at its own expense, in the 
defense of any Claim, as to any portion of the Claim as to which it IS 
not entitled to be indemnaied. defended and held harmless by the 
Indemnifying Party. 

In no event shall the Indemnifying Party settle a Third Party Claim or 
consent to any judgment with regard to a Third Party Claim without the 
prior written wnsent of the lndemnlfled Party, which shall not be 
unreasonably withheld, wnditioned or delayed. In the event the 
settlement or judgment requires a contribution from or affects the 
rights of an Indemnified Person, the Indemnified Person shall have the 
right to refuse such settlement or judgment with respect to itself and, 
at its own cost and expense, take over the defense against the Third 
Party Claim, provided that in such event the Indemnifying Party shall 
not be responsible for. nor shall it be obligated to indemnify or hold 

20.2 lndemnifi 

20.2.1 

20.2.2 

20.2.3 

20.2.4 

20.2.5 

20.2.6 

20.2.7 
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narmless !he lnoemnlf eo Person agarnst. !he Th rd Party C a m  for 
any amount n excess of s.cn ref-sed settlement or judgment 

Tne lndemnlfieo Person mall in a cases, assert any ana all 
prov sions in app cable Tar ffs and Customer contracts tnat I m I 
liao. ty 10 third persons as a oar IO or limdat on on any recovery ~y a 
th ro-person cla man1 

Tne Indemnibino Partv ana tne lndemn flea Person shall offer each 

20 2 8 

20 2 9 
other all reas in ibk &operation and assistance in the defense of any 
Third Party Claim. 

20 3 In tght of the indemnifcat on provided for In tnls Section 20 eacn Party agrees 
tnat it will nor impleao or oring any action against the other Party tne otner 
Party s AKI ales. or any of the directors officms or employees of tne other Pany 
or the other Pally s Affiliates. based on any c.arm ~y any person for persona 
injury or Oeatn tnat occurs n the CO.rSe or scope of emp oyment of such person 
DY tne otner Party or the other Party s Afliate ana tnat ar ses o ~ t  of performance 
of t n m  Agreement 

Eacn Party's oblgat ons under tnis Sect on 20 mall  sdrvive expiration 
cance ation or termmalion of tn s Agreement 

20 4 

21. Insurance 

21 1 Eacn Pany mall mamtan d,rmg tne term of tn.s Agreement and fo i  a perood of 
two years thereafter all murance required to sat sfy its 00 igations .rider tnis 
Agreement t nc .d ng, but not Iim tea lo. RS ob gallons set forth In Section 20 
hereon and all nsuance reqJireo Dy App .cable Law Tne mLrance shai. De 
obta ned from an ns,rer havmg an A M Best Insurance rating of at least A-. 
fnanc al sue categov VI1 or greater At a m n.mum ana without limiting tne 
foregoing unoerta*.ng tne Party oDtain ng insJrance sna ma ntam tne follow ng 
insurance 

21 1 1 Commercal General Lao I t y  InSJrance on an Occdrence Dasls 
nc 
aamage proouctslcompleteo operatdons. conlraclLal iaDl l y  
indepenoent wntractors and persona injbfy, w.lh m t s  of at east 
$2 000.000 cornomeo s ng e tm t for each occu(rence 

Commercia Motor Venicle Liao ty lnwrance cover ng a I owned 
h red ana non-owneo venicles. w In Iim 1s of at least 62 000.000 
combined single limit for each OccLrrence 

Excess LiaDillty murance. n !he bmbre. a form witn limm Of a1 least 
S10.000 000 comb ned single nimlt for eacn OCCJrrenCe 

Worker's Compensat.on Insurance as required oy App cable Law and 
Employers Liaoi ~ t y  Insurance v* tn aim 1s of not less lhan $2 000 000 
per occurence 

For Bright Home, all risk property nsLrance on a fu rep acemenl cost 
bas6 foi a I of Br gnt HoBe s real ana personal property locate0 at 
any Coi.ocat.on s!te or otnerw,se ocated on or .n any Ver Lon 
premises (wnelher owned. leased 01 otherwise occ.Pleo by Veruon) 
fac i y  equ.pment or r.gn1-of-way 

ng bar not m tea to premises-operations DrOad form property 

21 1 2 

21 f 3 

21 1 4 

21 1 5 
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21.2 Any deductibles, self-insured retentions or loss limits rRetentions") for the 
foregoing insurance must be disclosed on the certificates of insurance to be 
provided pursuant lo  Sections 21.4 and 21.5, and the Party receiving such 
certificates reserves the right to reject any such Retentions in its reasonable 
discretion, All Retentions shall be the responsibility of the Party obtaining such 
insurance 

Each Party shall name the other Party as an additional insured on the foregoing 
liability insurance. 

Each Party shall, within two (2) weeks of the Effective Date hereof at the time of 
each renewal of, or material change in. such Party's insurance policies. and at 
such other times as the other Party may reasonably specify furnish certificates 
or other proof of the foregoing insurance reasonably acceptable to the other 
Party. In the case of Bright House as insuring Party, the certificates or other 
proof of the foregoing insurance shall be sent to: Director-Negotiations. Verizon 
Partner Solutions. 600 Hidden Ridge, HQEWMNOTICES. Irving, TX 75038. In 
the case of Verizon as insuring Party the certificates or other proof Of the 
foregoing insurance shall be sent to: [specify address] 

Each Party shall require its contractors. if any, that may enter upon the 
premises or access the facilities or equipment of the other Party or the other 
Party's affiliates to maintain insurance in accordance with Sections 21.1 through 
21.3 and, if requested, to furnish the other Party certificates or other adequate 
proof of such insurance reasonably acceptable to the other PaIty in accordance 
with Section 21.4. 

Failure of a Party or its contractors lo  maintain insurance and provide certificates 
of insurance as required in Sections 21.1 through 21.5, above, shall be deemed 
a material breach of this Agreement. 

Certificates furnished by Bright House or Bright House's contractors shall contain 
a clause stating: "*"'Verizon Company Full Name 1 TXV" shall be notified in 
writing at least thirty (30) days prior to cancellation of, or any material change in, 
the insurance." Certificates furnished by Verizon or Veriron's contractors shall 
contain a clause stating: "Bright House Networks Information Services (Florida) 
LLC shall be notified in writing at least thirty (30) days prior to cancellation of, or 
any material change in, the insurance." 

The Parties agree that Verizon may satisfy the requirements of this Section 21 
through self-insurance. 

21.3 

21.4 

21.5 

21.6 

21.7 

21.8 

22. Intellectual Property 

22.1 Except as expressly stated in this Agreement, this Agreement shall not be 
construed as granting a license with respect to any patent, copyright, trade 
name, trademark, service mark, trade secret or any other intellectual property, 
now or hereafter owned, controlled or licensable by either Party. Except as 
expressly stated in this Agreement, neither Party may use any patent. 
copyrightable materials, trademark, trade name, trade secret or other intellectual 
property right. of the other Party except in accordance with the terms of a 
Separate license agreement between the Parties granting such rights. 

Except as stated in Section 22.4, neither Party shall have any obligation to 
defend, indemnify or hold harmless, or acquire any license or right for the benefit 
of, or owe any other obligation or have any liability to, the other Party or its 

22.2 

I 
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24. 

22.3 

22.4 
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ARiiates or Customers based on or arising from any Third Patty Claim alleging Or 
asserting that the provision or use of any sewice, facility, arrangement, or 
software by either Party under this Agreement, or the performance of any sewice 
or method, either alone or in combination with the other Party, constitutes direct. 
vicarious or contributory infringement or inducement to infringe, or misuse or 
misapproprlatbn of any patent, copyright. trademark, trade secret, or any other 
proprietary or intellectual property right of any Party or third person. Each Party. 
however, shall offer to the other reasonable cooperation and assistance in the 
defense of any such claim. 

NOTWTHSTANDiNG ANY OTHER PROVlSiON OF THIS AGREEMENT, TI 
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE 
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE 
USE BY EACH PARTY OF THE OTHERS SERVICES PROVIDED UNDER 
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM OF INFRINGEME 
MISUSE. OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY 
RIGHT. 

i E  

:NT, 

Each Patty agrees that the Services provided by the other Party hereunder shall 
be subject to the terms. conditions and restrictions contained in any applicable 
agreements (inciuding, but not limited to software or other intellectual property 
license agreements) between the other Party and the other Party's vendors. 
Each Party agrees to advise the other Party, directly or through a third party. of 
any such terms. conditions or restrictions that may limit any use by the other 
Party of a Service provided by a Party that is otherwise permitted bylhis 
Agreement. At a Party's written request, to the extent required by Applicable 
Law, the other Party will use its best efforts, as commercially practicable, to 
obtain intellectual property rights from its vendor to ailow the Party to use the 
Service in the same manner as the other Party that are coextensive with the 
other Party's intellectual property rights, on terms and conditions that are equal in 
quality to the terms and conditions under which the Party has obtained its 
intellectual property rights. The other Party shall reimburse the Party for the Cost 
of obtaining such rights. 

Joint Work Product 

This Agreement is the joint work product of the Parties. has been negotiated by the 
Parties, and shall be fairly interpreted in accordance with its terms. In the event Of any 
ambiguities. no inferences shall be drawn against either Party. 

Law Enforcement 

24 1 Each Party may cooperate witn law enforcement author ties an0 nat.onao Securlly 
adtnorlt;es to the lull extent reqJired or perm ne0 by Applicao e Law n matters 
relate0 to Services provided Dy .t under this Agreement. incluomg. but nor ..mited 
to the production of records tne estaDlsnment of new lines or the mstadauon of 
new sew.ces on an exist ng line n order to s.pport law enforcement analor 
national securcy operat.ons ana the nstallation of wdetaps trap-and-trace 
facdtes an0 eqdpment. an0 oia ed n,mber recordlng facJtles and eqdlpment 

A Party sha not nave the c~lgat lon 10 mform the olhef Pany or the Customers 
of the Other Party of act.ons ta6en In cooperat.nQ witn law enforcement or 
nat.ona sec-my aLthorities except IO me extent requred DY App.cab e Law 

Wnere a law enforcement or nat.onal secwly reqbest relates to tne 
estao shment of lines (.nc ud.ng. but not ..m led to . nes estaollshed 10 s~ppor l  

24 2 

24 3 
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interception of communications on other lines). or the installation of oTher 
services. facilities or arrangements, a Party may act to prevent the other Party 
from obtaining access to information concerning such lines. services, facilaies 
and arrangements. through operations support system interfaces. 

25. Liability 

25.1 

25.2 

25.3 

25.4 

25.5 

AS used in this Section 25, "Service Failure'' means a failure to wmply with a 
direction to install. restore or terminate Services under this Agreement, a failure 
to provide Services under this Agreement, and failures, mistakes. omissions, 
interruptions. delays. errors, defects or the like. occurring in the course of the 
provision of any Services under this Agreement. 

Except as otherwise stated in Section 25.5, the iiabiliy. If any. of a Party, a 
Party's Affiliates. and the directors, officers and employees of a Party and a 
Party's Affiliates, to the other Party, the other P a w s  Customers, and to any 
other person, for Claims arising out of a Service Failure shall not exceed an 
amount equal to the pro rata applicable monthly charge for the Services that are 
subject to the Service Failure for the period in which such Service Failure occurs. 

Except as otherwise stated in Section 25.5. a Party, a Party's Affiliates. and the 
directors, officers and employees of a Party and a Party's Affiliates, shall not be 
liable to the other Party, the other Party's Customers, or to any other person, in 
connection with this Agreement (including. but not limited to, in connection with a 
Service Failure or any breach, delay or Failure in performance, of this Agreement) 
for special, indirect, incidental, consequential, reliance, exemplary, punitive. or 
like damages, inciuding, but not limited to. damages for lost revenues, profits or 
savings, or other commercial or economic loss, even if the person whose liability 
is excluded by this Section has been advised of the possibiliy of such damages. 

The limitations and exclusions of liability stated in Sections 25.1 through 25.3 
shall apply regardless of the form of a claim or action, whether statutory, in 
contract, warranty, strict liability. tort (including, but not limited to, negligence of a 
Party), or otherwise. 

Nothing wntained in Sections 25.1 through 25.4 shall exclude or limit liability: 

25.5.1 

25.5.2 

25.5.3 

25.5.4 

25.5.5 

25.5.6 

under Sections 20, Indemnification, or 41, Taxes. 

for any obligation to indemnify, defend andlor hold harmless that a 
Party may have under this Agreement. 

for damages arising out of or resulting from bodily injury to or death of 
any person, or damage to, or destruction or loss of, tangible real 
and/or personal property of any person, or Toxic or Hazardous 
Substances, lo the extent such damages are otherwise recoverable 
under Applicable Law: 

for a claim for infringement of any patent, copyright, trade name, trade 
mark, service mark, or other intellectual property interest; 

under Section 258 of the Act or any order of FCC or the Commission 
implementing Section 258: 

for damages arising out of the intentional miswnduct of a Party: or 
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25.6 

25.7 

25 5 7 .noer the financia ncentive or remedy provisons of any Servce 
q-a ty plan required oy tne FCC or the Commission 

In the event tnat tne iiaDility of a Party a Party s Aff iiate. or a director officer or 
employee of a Party or a Party s A f i  .ate. .s lim tea anoior exc bdeo unoer both 
tnm Section 25 an0 a provision of an applicao e Tariff. the lhao I l y  of the Party 0 1  

other person shall be Iim teo to the sma er of the amounts for wn.cn such Party 
or otner person w0,ld oe raDle mder this Sect on or the Tariff prowis on 

Each Party sna I. in its Tar.ffs and otner contracts witn its Customers. provioe tnat 
in no case sna tne otner Party. tne otner Party's Affiliates. or tne d rectors. 
officers or emp oyees of tne otner Party or the otner Party's Aff ales. be liab e to 
such Customers or otner th.rd.persons for any specia inoirect mcdental. 
conseq.ent al. ret ance. e*emp.ary. p,nitive or otner oamages. aris ng out of a 
Service Fa .re 

26. Network Management 

26.1 Cooveration. The Parties will work woperatively in a commercially reasonable 
manner to install and maintain a reliable network. Bright House and Verizon will 
exchange appropriate information (e.g.. network information. maintenance 
contact numbers, escalation procedures, and information required to comply with 
requirements of law enforcement and national security agencies) to achieve this 
desired reliability. In addition, the Parties will work cooperatively in a 
commercially reasonable manner to apply sound network management principles 
to alleviate or to prevent traffic congestion and subject to Section 17. to minimize 
fraud associated with third number billed calls. calling card calls. and other 
services related to this Agreement. 

ResDonsibilitv for Followina Standards. Each Party recognizes a responsibility to 
follow the standards that may be agreed to between the Parties and to employ 
characteristics and methods of operation that will not interfere with or impair the 
service, network or facilities of the other Party or any third parties connected with 
or involved directly in the network or facilities ofthe other 

Interference or Impairment. If a Party rimpaired Party") reasonably determines 
that the services, network, facilities, or methods of operation, of the other Party 
rlnterfering Party") will or are likely to interfere with or impair the Impaired Party's 
provision of services or the operation of the Impaired Party's network or facilities. 
the Impaired Party may interrupt or suspend any Service provided to the 
Interfering Party to the extent necessary to prevent such interference or 
impairment. subject to the following: 

26.3.1 

26.2 

26.3 

Except in emergency situations (e.9.. Situations involving a risk of 
bodily injury to persons or damage to tangible property, or a 
substantial interruption in Customer service) or as otherwise provided 
in this Agreement, the Impaired Party shall have given the Interfering 
Party at least ten (IO) days' prior written notice of the interference or 
impairment or potential interference or impairment and the need to 
correct the condition within said time period: and taken other actions. if 
any, required by Applicable Law; and, 

Upon correction of the interference or impairment, the Impaired Party 
will promptly restore the interrupted or suspended Service. The 
Impaired Party shall not be obligated to provide an out-of-service 

26.3.2 



."_ .- 
credit allowance or other compensation to the Interfering Party in 
connection with the suspended Service. 

26.4 Outaae ReDair Standard. In the event of an outage or trouble in any Service 
being provided by a Party hereunder, the Providing Party will follow industry 
standard procedures for isolating and clearing the outage or trouble. 

27. Non-Exclusive Remedies 

Except as otnem.se expressly provioed n th s Agreement. eacn of the remedies 
provioea Unoer th,s Agreement s cum.iative and 1s n addil on to any otner remeoies tnat 
may De available under this Agreement or at law or n equily 

28. Notice of Network Changes 

If a Party makes a change in tne informat on necessary for the IranSmiss on an0 rodng 
of Services using that Pany's facilit es or network, or any other cnange In its facll t es or 
netwOlK that wid materlady affect the interoperabillty 01 its facilit es or networr wtn me 
other Party s faciiit es or network the Party maKing tne cnange shall PUDllSh not ce of the 
cnange at east ninety (90) oays .n advance of sucn change and mall  Lse reasonable 
efforts as commercia y pract c a b e  to p,Dtlsh such not.ce at east one h-nared eighty 
,180, days .n advance of the cnange provideo. however. tnat 11 an earder puo. wtion Of 
not.ce of a change 1s require0 oyApplcaD.e Law r.nc .dong but not limited lo  47 CFR 
51 325 thro-gn 51 335, notice snad oe given at the lime required oy Applicable Law 

29. Notices 

29.1 Except as otherwise provided in this Agreement. notices given by one Party lo  
the other Party under this Agreement: 

29.1.1 shall be in writing: 

29.1.2 shall be delivered (a) personally, (b) by express deliveryservice with 
next Business Day delivery. (c) by certified or registered first Class 
U.S. mail, postage prepaid, or (d) by facsimile telecopy. with a copy 
delivered in acwrdance with (a), (b) or (c), preceding; and 

shall be delivered to the following addresses of the Parties: 29.1.3 

To Bright House: 

[specify addresses] 

To Verizon: 

Director-Negotiations 
Verizon Partner Solutions 
600 Hidden Ridge 
HQEWMNOTICES 
Irving, TX 75038 
Facsimile Number: (972) 719-1519 
Internet Address: wmnotices@verizon.com 



30. 

31. 

with a copy to: 
Vice President and Deputy General Counset 
Verizon Partner Solutions 
1320 North Court House Road 
9Ih Floor 
Arlington, VA 22201 
Facsimile: (703) 351-3656 

or to such other address as either Party shall designate by proper notice 

Notices will be deemed given as of the earlier of (a) where there is personal 
delivery of the notice. the date of actual receipt, (b) where the notice is sent via 
express delivery service for next Business Day delivery, the next Business Day 
after the notice is sent, (c) where the notice is sent via First Class U.S. Mail, 
three (3) Business Days after mailing, (d) where notice is Sent via certified or 
registered U.S. mail, the date of receipt shown on the Postal Service receipt, and 
(e) where the notice is sent via facsimile telecopy, if the notice is Sent on a 
Business Day and before 5 PM. in the time zone where it is received. on the date 
set forth on the telecopy confirmation, or if the notice is sent on a non-Business 
Day or if the notice is Sent after 5 PM in the time zone where it is received, the 
next Business Day after the date set forth on the telecopy confirmation 

Bright House shall notify Verizon, by written notice pursuant to this Section 29, of 
any changes in the addresses or other Bright House contact information 
identified under Section 29.1.3 above. 

29.1.4 
shall endeavor to provide the other Party with duplicate notification via email 
(which shall not constitute formal notice under this Agreement) of all 
communications which are provided via formal notice. Verizon shall be under no 
obligation to provide, or to endeavor to provide, email copies of notices that are 
sent simultaneously to five or more carriers and in any event a failure to deliver 
email notice hereunder shall not constitute a breach of this Agreement. For 
purposes of email notification, the Parties shall use the following email addresses 
(which may be changed by Notice as provided in this section 29): 

Bright House: [email addresses] 

Verizon: [email addresses] 

In addaion to the formal Notice procedure provided above, each Party 

Ordering and Maintenance 

Bright House shall use Verizon's electronic Operations Support System access platforms 
to submit Orders and requests for maintenance and repair of Services. and to engage in 
other pre-ordering. ordering, provisioning, maintenance and repair transactions involving 
the facilities or Services provided by Verizon. Verizon may agree to use Bright House's 
electronic ordering platforms if such system meets Verizon's technical requirements. 

Performance Standards 

31.1 Verizon shall provide Services under this Agreement in accordance with the 
performance standards required by Applicable Law, including, but not limited to, 
Section 251 (c) of the Act 

Bright House shall provide Services under this Agreement in accordance with the 
performance standards required by Applicable Law. 

31.2 
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32. Point of Contact for Bright House Customers 

32.1 Bright House shall establish telephone numbers and mailing addresses at which 
Bright House Customers may communicate with Bright House and shall advise 
Bright House Customers of these telephone numbers and mailing addresses. 

Except as otherwise agreed to by Veriizon, Verizon shall have no obligation. and 
may decline, to accept a communication from a Bright House CUStorner. 
including, but not limited to, a Bright House Customer request for repair or 
maintenance of a Verizon Service provided to Bright House. 

32.2 

33. Predecessor Agreements 

33.1 Except as stated in Section 33.2 or as otherwise agreed in writing by the Parties: 

33.1.1 (Intentionally left blank] 

33.1 2 any Services that were being purchased by one Party from the other 
Party under a prior interconnection or resale agreement between the 
Parties for the State of Florida pursuant to Section 252 of the Act and 
in effect prior to the Effective Date. shall as of the Effective Date be 
subject to and purchased under this Agreement. 

33.2 Except as othetwise agreed in writing by the Parties, if a Service purchased by a 
Party under a prior interconnection or resale agreement between the Parties 
pursuant to Section 252 of the Act was subject to a contractual commitment that 
it would be purchased for a period of longer than one month, and such period 
had not yet expired as of the Effective Date and the Service had not been 
terminated prior to the Effective Date, to the extent not inconsistent with this 
Agreement, such wmmitment shall remain in effect and the Service will be 
purchased under this Agreement: provided, that if this Agreement would 
materially alter the terms of the wmmitment. enher Party may elect to cancel the 
commitment. 

If either Party elects to cancel the commitment pursuant to the proviso in Section 
33.2, the Purchasing Party shall not be liable for any termination charge that 
would Otherwise have applied. However, if the commitment was cancelled by the 
Purchasing Party, the Providing Party shall be entitled to payment from the 
Purchasing Party of the difference between the price of the Service that was 
actually paid by the Purchasing Party under the commitment and the price of the 
Service that would have applied if the commitment had been to purchase the 
Service only until the time that the commitment was cancelled 

33.3 

34. Publicity and Use of Trademarks or Service Marks 

34.1 A Party. its Affiliates, and their respective contractors and Agents. shall not use 
the other Party's trademarks, service marks, logos or other proprietary trade 
dress, in connection with the sale of products or services, or in any advertising, 
press releases, publicity matters or other promotional materials. unless the other 
Party has given its written consent for such use, which consent the other Party 
may grant or withhold in its sole discretion. 

Neither Party may imply any direct or indirect affiliation with or sponsorship or 
endorsement of it or its SeNiCeS or products by the other Party. 

34.2 
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34.3 Any violation of this Section 34 shall be considered a material breachof this 
Agreement. 

35. References 

35.1 All references to Sections, Appendices and Exhibits shall be deemed to be 
references to Sections, Appendices and Exhibits of this Agreement unless the 
context shall otherwise require 

Unless the context shall otherwise require, any reference to a Tariff, agreement, 
technical or other document (including Verizon or third party guides, practices or 
handbooks), or provision of Applicable Law, is to such Tariff, agreement, 
document, or provision of Applicable Law, as amended and supplemented from 
time to time (and, in the case of a Tariff or provision of Applicable Law, to any 
succassor Tariff or provision). 

35.2 

36. Relationship of the Parlies 

36.1 

36.2 

36.3 

36.4 

36.5 

36.6 

The relationship of the Parties under this Agreement shall be that of independent 
contractors and nothing herein Shall be construed as creating any other 
relationship between the Parties. 

Nothing contained in this Agreement shaii make either Party the employee of the 
other, create a partnership, joint venture. or other similar relationship between 
the Parties. or grant to either Party a franchise, distributorship or similar interest. 

Except for provisions herein expressly authorizing a Party to act for another 
Party. nothing in this Agreement shall constitute a Party as a legal representative 
or Agent of the other Party, nor shall a Party have the right or authority to 
assume, create or incur any liability or any obligation of any kind, express or 
implied, against. in the name or on behalf of the other Party unless otherwise 
expressly permitted by such other Party in writing, which permission may be 
granted or withheld by the other Party in its sole disuetion 

Each Party shall have sole authority and responsibility to hire, fire, compensate, 
supervise, and otherwise control its employees, Agents and contractors. Each 
Party shall be solely responsible for payment of any Social Security or other 
taxes that it is required by Applicable Law to pay in conjunction with its 
employees, Agents and contractors. and for withholding and remitting to the 
applicable taxing authorities any taxes that it is required by Applicable Law to 
collect from its employees. 

Except as otherwise expressly provided in this Agreement, no Party undertakes 
to perform any Obligation of the other Party, whether regulatory or contractual, or 
to assume any responsibility for the management of the other Party's business. 

The relationship of the Parties under this Agreement is a non-exclusive 
relationship. 

37. Resewation of Rights 

37.1 Notwithstanding anything to the contrary in this Agreement. neither Party waives. 
and each Party hereby expressly reserves, its rights: (a) to appeal or otherwise 
seek the reversal of and changes in any arbitratmn decision associated with this 
Agreement; (b) to challenge the lawfulness of this Agreement and any provision 
of this Agreement; (c) to seek changes in this Agreement (including. but not 
limited to. changes in rates, charges and the Services that must be offered) 
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through a Change in Applicable Law; (d) to challenge the lawfulness and 
propriety of, and to seek to change, any Applicable Law, including, but not limited 
to any rule, regulation, order or decision of the Commission, the FCC, or a court 
of applicable jurisdiction: and (e) to collect debts owed to it under any prior 
interconnection or resale agreements. Nothing in this Agreement shall be 
deemed to limit or prejudice any position a Party has taken or may take before 
the Commission, the FCC, any other state or federal regulatory or legislative 
bodies, courts of applicable jurisdiction, or industry fora. The provisions of this 
Section shall SUNive the expiration, cancellation or termination of this 
Agreement. 

37.2 [Intentionally len blank] 

Subcontractors 

A Party may use a contractor of the Party (including. but not limited to, an Affiliate of the 
Party) to perform the Party's obligations under this Agreement; provided, that a Party's 
use of a contractor shall not release the Partv from any duty or liability to fulfill the Party's 
obligations under this Agreement. 

Successors and Assigns 

38. 

39. 

40. 

41. 

This Agreement shall be binding on and inure to the benefit of the Parties and their 
respective legal successors and permitted assigns. 

Survival 

The rights, liabilities and obligations of a Party for acts or omissions occurring prior to the 
expiration. cancellation or termination of this Agreement, the rights, liabilities and 
obligations of a Party under any provision of this Agreement regarding confidential 
information (including but not limited to, Section I O ) ,  indemnification or defense 
(including, but not limited to. Section 20). or limitation or exclusion of liability (including, 
but not limited to, Section 25). and the rights, liabilities and obligations of a Party under 
any provision of this Agreement which by its terms or nature is intended to continue 
beyond or to be performed after the expiration, cancellation or termination of this 
Agreement, shall survive the expiration, cancellation or termination of this Agreement. 

Taxes 

41 .I In General. With respect to any purchase of Services under this Agreement, if 
any federal, state or local tax, fee, surcharge or other tax-like charge, excluding 
any tax levied on property or net income, (a 'Tax") is required or permitted by 
Applicable Lawfo be collected from the Purchasing Party by IheJProXidingParty, ~ 

then (a) the Providing Party shall bill the Purchasing Party for such Tax, as a 
separately stated item on the invoice. (b) the Purchasing Party shall timely remit 
such Tax to the Providing Party and (c) the Providing Party shall timely remit 
such collected Tax lo the applicable taxing authority as and to the extent required 
by Applicable Law. 

{ kieted: o r a ~ a m  I 

41 2 Taxes moosed on the Provid na Partv or Receipts WlIn respect lo any 
pdrchase of Services "naer inis Agreement. if any iederal. state or 10ca~ Tax IS 
imposed by Applicable Law on the receipls 01 me Providing Pally. ana Sucn 
Applicable Law permits the Providing Party to exclude certain receipts received 
from sales to a public utility, distributor. telephone company. local exchange 
carrier, telecommunications company or other communications company 
rTelecommunications Company"), such exclusion being based on the fact that 
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41.3 

41.4 

41.5 

the Purchasing Party is also subject to a tax based upon receipts (..R;ceipts 
Tax”). then the Purchasing Party shall pay and remit the Receipts Tax as 
required by Applicable Law. 

Taxes ImDosed on Subscriber. With respect to any purchase of Services under 
this Agreement that are resold to a third party, if any federal, state or local Tax is 
imposed by Applicable Law on the subscriber, end-user, customer or ultimate 
consumer (“Subscribef) in connection with any such purchase, which a 
Telecommunications Company is required to impose and/or collect from a 
Subscriber, or 1 any federal, state or local Tax is imposed on the Providing Party 
and required by Applicable Law to be passed through to the Subscriber, then the 
Purchasing Party (a) shall impose andlor collect such Tax from the Subscriber 
and ib) shall timely remit such Tax to the applicable taxing authority. 

Tax ExemDtions and ExemDtion Certificates. If Applicable Law clearly exempts a 
purchase hereunder from a Tax, and if such Applicable Law also provides an 
exemption procedure, such as an exemption certificate requirement, then, if the 
Purchasing Party complies with such procedure. the Providing Party shall not 
collect such Tax during the effective period of such exemption. Such exemption 
Shall be effective upon receipt of the exemption certificate or affidavit in 
accordance with the terms set forth in Section 41.7. If Applicable Law clearly 
exempts a purchase hereunder from a Tax, but does not also provide an 
exemption procedure, then the Providing Party shall not callect such Tax if the 
Purchasing Party (a) furnishes the Providing Party with a letter signed by an 
officer requesting such an exemption and citing the provision in the Applicable 
Law which clearly allows such exemption and (b) supplies the Providing Party 
with an indemnification agreement, acceptable to the Providing Party, which 
holds the Providing Party harmless on an after-tax basis with respect to its 
forbearing to wllect such Tax. 

Liability for Uncollected Tax, Interest and Penalty 

41.5.1 lfthe Providing Party has not received an exemption certificate from 
the Purchasing Party and the Providing Party fails to bill the 
Purchasing Party for any Tax as required by Section 41.1. then, as 
between the Provlding Party and the Purchasing Party, (a) the 
Purchasing Party shall remain liable for such unbilled Tax and any 
interest assessed thereon and (b) the Providing Party shall be liable 
for any penalty assessed with respect to such unbilled Tax by a taxing 
authority. 

If the Providing Party properly bills the Purchasing Party for any Tax 
but the Purchasing Party fails to remit such Tax to the Providing Party 
as required by Section 41.2, then, as between the Providing Party and 
the Purchasing Party, the Purchasing Party shall be liable for such 
uncollected Tax and any interest assessed thereon, as well as any 
penalty assessed with respect to such uncollected Tax by the 
applicable taxing authority. 

If the Providing Party does not collect any Tax as required by Section 
41.1 because the Purchasing Party has provided such Providing Party 
with an exemption certificate that is later found to be inadequate, 
invalid or inapplicable by a taxing authority, then, as between the 
Providing Party and the Purchasing Party, the Purchasing Party shall 
be liable for such uncollected Tax and any interest assessed thereon. 

41.5.2 

41.5.3 
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as well as any penalty assessea wltn respen to sLcn ,nco lectea Tax 
oy the app cable taxing authorsy 

If tne Purcnasing Party la s to pay me Receipts Tax as requireo by 
Section 41 2 tnen as oetween me Prov ding Party and tne 
PJrchas ng Pany la] me Prov ding Party sha be lhao e for any Tax 
imposed on its receipts ana (DJ tne Purcnasing Pany shal. oe I a0 e for 
any nterest assessed tnereon and any penalty assessed upon the 
Pro" ding Party wnh respect to such Tax by the applicable taxing 
autnority 

f the Parchas ng Party fads to mpose analor collect any Tax from 
S.oscrtoers as requ reo by Section 41 3 then as between the 
Provld ng Party and the Pxchas.ng Party me Purcnasing Party sha 
remain lable for sucn ,nco ened Tax and any nlerest assessed 
thereon. as well as any penalty assessea with respect to sucn 
.nco ecteo Tax by tne app caole taxing authority W th respect to any 
Tax that the Purcnasing Pany has agreed to pay or s iequ red to 
mpose on a m o r  collect from S,bscrioers Ihe P,rcnas.ng Pafly 
agrees to ndemnify ana no 0 tne Prov 0 ng Pany harmless on an aller- 
tax bass for any costs ncurieo by Ine Provio ng Party as a res. lo1 
actions laken by tne applicable taxing aulhorny to recover lhe Tax 
from tne Prov aing Pany due to tne failure of tne Purcnas ng Party to 
time y pay or w e n  and time y remfl such Tax to s m  author ty 

-a 

41.5.4 

41.5.5 

41 6 A.d 1 CooDeration In the event etner Party is auoitea by a laxing authorny the 
other Party agrees to cooperate reasonaoly wltn the Party be ng auaited in OrOei 
to respond to any auoit nquiries in a proper and t mely manner so mat the a.oit 
analor any resuhing controversy may be resolve0 expeoit ously 

Notices All not ces affoavits exemption cendicates or other communlcat ons 
reqdired of permitted to De given oy e mer Party Io the Otner for purposes of In s 
Section 41 mall  oe made in writing and shal be delivered .n person of Sent by 
cen flea mall return receipt req-ested of registered ma 
providing proof 01 service an0 sent to tne addressees set fortn m Section 29 as 
well as IO the to lowing 

To Verizon 

41 7 

of a COJ er Service 

Ver zon Comm.nications 
Tax Department 
One Ver Lon Way VC53S 221 
Bask ng Ridge Na 07920 

To Brignt Ho.se 

"'CLEC Tax Not fication Contact TE"' 

Each Party may from time to time designate another address or other 
addressees by giving notice in accordance with the terms of this Section. Any 
notice or other communication shall be deemed to be given when received. 
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Technology Upgrades 

Notwithstanding any other provision of this Agreement,@aGUWX shall have the right to 

acknowledaesthat-, at its election,may_depioy fiber throueh_ouL@ nE&&and ~ ~~~ 

that such fiber deployment may- ' ability to provide 
service using certain technologies. Nothing in this Agreement shall l imit&aLWS ability~ ~ ~ 

to modify its network through the incorporation of new equipment or software or 
otherwise, -shall be solely responsible for the wst  and activities associated 
with a c c o m m o d a t l n g ~  such changes in- ' -~ network. ~~ ~~ 

Territory 

43.1 

deploy, upgrade, migrate and maintain its netwok at its d iscret ion.€&&@X .~ 

. 

This Agreement applies to the territory in which Verizon operates as an 
Incumbent Local Exchange Carrier in the State of Florida. Verizon shall be 
obligated to provide Services under this Agreement only within this territory 

43.2 Notwithstandino anv other Drovision of this Agreement. Verizon may terminate . . . ~ ~ ~  ~ ~~~~ 

this Agreemencas io a specific operating t e r r k v  or portion thereof if Verizon 
sells or otherwise transfers its operations in such . .  territory or portion thereof . .  to a 
t h i r d - D e r s o n t  

{weted: "'CLEC Acronym TE"' 1 
Deleted: upon the date specified m 
the nolice 

Third Party Beneficiaries 

Except as expressly set forth in this Agreement, this Agreement is for the Sole benefit of 
the Parties and their permitted assigns, and nothing herein Shall create or be construed 
to provide any third-persons (including, but not limited to, Customers or COntractorS of a 
Party) with any rights (including, but not limited to. any third-party beneficiaty rights) 
hereunder. Except as expressly set forth in this Agreement, a Party shall have no liability 
under this Agreement to the Customers of the other Party or to any other third person. 

phis Section Intentionally Left Blank] 

252(i) Obligations 

To the extent required by Applicable Law, each Party shall Comply with Section 252(i) of 
the Act. To the extent that the exercise by Bright House of any rights may have under 
Section 252(i) results in the rearrangement of Services byverizon, Bright House shall be 
solely liable for all otherwise-applicable charges associated therewith, as well as for any 
otherwise-applicable termination charges associated with the termination of existing 
Verizon services 

Use of Service 

the prov i~ ion~  of applicable Tanffr) 

Each Party Shall make wmmercially reasonable efforts to ensure that Its Customers 
comply wnh the provisions of this Agreement,appllcable to the use of Servicespbtained 
by it under this Agreement 

Waiver 
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A failure or delay of either Party to enforce any of the provisions of this Agreement, or 
any right or remedy available under this Agreement or at law or in equity, or to require 
performance of any of the provisions of this Agreement, or to exercise any option which is 
provided under this Agreement, shall in no way be construed to be a waiver of such 
provisions, rights, remedies or options 

Warranties 

LYPFDT A- FYDRFSSI Y STATFn IN THIS AGREEMENT NEITHER PARTY MAKES 

49. 

51. 

~~ 

-I,--. . ..- - .. ... . ~ ~ 

OR RECEIVES ANY WARRANTY EXPRESS OR IMPLIED. WITH RESPECT TO THE 
SERVICES PROVIDED OR TO BE PROVIDED UNDER THIS AGREEMENT AND THE 
PARTIES DISCLAIM ANY OTHER WARRANTIES INCLUDING BUT NOT LIMITED TO _. - . . ~  
WARRANTIES OF MERCHANTABILITY. WARRANTIES OF FI 
PARTICULAR PURPOI 
WARRANTIES ARlSlNC 
DEALING OR PERFORMANCE OR OTHERWISE 

TNESS FOR A 
E WARRANTIES AGAINST INFRINGEMENT, AND 
;BY TRADE CUSTOM, TRADE USAGE, COURSE OF 

PavmentSServ ices 

51.1 

51.2 

Deleted ~lt~Notwilhstandm9 
anything contained in this Agreement, 
except as othewise requored by 
Applicable Law. Venzan may 
ieminate its offering andlor provision 
of any Sewice under this Agreement 
upon thiny (30) days prior wrlten 
notice lo  "CLEC Acronym TE"'.ll 
cu>Notwmhrlanding anything 
contained in thir Agreement. except 
as OtherWiSe required by Applicable 
Law. Verizon may vilh thirty (30) 
days prior wlten ndice to "'CLEC 
Acronym TE"' termmate any 
pro~ision of this Agreement that 
provides farthe payment by VerlzDn 
to ' T L E C  Auonym TE"' d 
compensation related lo  tmff~c. 
indudmg. but nM limited IO, 
~ecipmcal CompenSalion and other 
t y p s  01 mmpensalion for termination 
01 traffic delivered by Vmzon to 
"'CLEC Auonym TE"'. Foilowlog 
such termination, except as d h e d s e  
agreed ~n wrling by the Parties. 
ve~izon ahail be Obiigatedto provide 
compensation Io "'CLEC AcTOnym 
TE"' related to t r a m  mly  to the 
extent required by Applicable Law. If 
Verizon eXerClSeB #S right Of 
termination underthis Seaion. the 
parties shall negotiate in g w d  faith 
approprtate substitute PmViEionS for 
compensation related to traffic: 
pmvlded. however. that except as 
othe%ise v~l~ntarl ly agreed by 
Verizon in writing in its sole 
dircretim. Veriion shall be Obligated 
to provide compensation Io ''TLEC 
~ c r ~ n y m ~ ~ " . r e l a e d t o t r a n i c  only 
to the extent reauired bv AoDlicabie 
Law. If within thiny (30j d&s Mer 
Verizon's notice of termination the 
Parties are unable I o  agree ~n wiling 
upon mutually acceptable subslnule 
pmvtsions lor compensation related 
lo  traffic, elher Party may rubmil thei 
disagreement to dupute resoIution m 
accordance wlh Senion 14 of thls 
~greement n 
Formatted: Bullets and Numbering 
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SiGNATURE PAGE 

IN WITNESS WHEREOF, the Palties hereto have caused this Agreement to be executed as of 
the Effective Date. 

"'CLEC Full Name E"* *-VERIZON COMPANY FULL NAME I Txr -  

By: By: 

Printed: "'CLEC Signing Party TE"' Printed: ***Verizon Signing Party's Name MC"' 

Title: "'CLEC Signing Party's Titie TE"' Title: "Verizon Signing Party's Titie MC"' 
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GLOSSARY 

1. General Rule 

1.1 The provisions of Sections 1.2 through 1.4 and Section 2 apply with regard to the 
Principal Document. 

Unless the context clearly indicates otherwise, when a term listed in this Glossary 
is used in the Principal Document, the term shall have the meaning stated in this 
Glossary. A defined term intended to convey the meaning stated in this Glossary 
is capitalized when used. Other terms that are capitalized, and not defined in this 
Glossary or elsewhere in the Principal Document, shall have the meaning stated 
in the Act, or. if applicable, in Parts 51 and 52 of Title 47 of the Code of Federal 
Regulations. Additional definitions that are specific to the matters covered in a 
particular provision of the Principal Document may appear in that provision. To 
the extent that there may be any conflict between a definition set forth in this 
Glossary and any definition in a specific provision. the definition set forth in the 
specific provision shall control with respect to that provision. Otherwise. words 
shall be given their normal English language meaning, except that terms with a 
specialized or generally understood meaning or application within the United 
States telecommunications industry as of the Effective Date shall be interpreted 
in light of that meaning. 

Unless the context clearly indicates otherwise. any term defined in this Glossary 
which is defined or used in the singular shall include the plural, and any term 
defined in this Glossary which is defined or used in the plural shall include the 
singular. 

The words "shall' and "will' are used interchangeably throughout the Principal 
Document and the use of either indicates a mandatory requirement. The use of 
one or the other shall not confer a different degree of right or obligation for either 

1 2 

1.3 

1.4 

Party 

2. Definitions 

2.1 Act 

The Communications Act of 1934 (47 U.S.C. $151 et seq.), as from time to time 
amended (including, but not limited to, by the Telecommunications Act Of 1996). 

2.2 [Intentionally left blank]. 

2.3 Affiliate. 

Shall have the meaning set forth in the Act. 

2.4 Agent. 

An agent or servant. 

2.5 Agreement. 

This Agreement, as defined in Section 1 of the General Terms and Conditions. 

ALI (Automatic Location Identification) Database. 2.6 
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The emergency services (E-91 1) database controlled by Verizon containing 
caller address/location information including the carrier name, National 
Emergency Numbering Administration rNENA)  ID, Cali Back Number, and other 
carrier information used to process caller location records. 

Ancillary Traffic. 

All trafk. that is destined for ancillary services. or that may have special billing or 
routing requirements. including but not limited to the following: directory 
assistance, 911/E-911. operator services (IntraLATA call completion). IntraLATA 
third party, collect and calling card, 8001888 database query and LIDE. 

ANI (Automatic Number Identification). 

The signaling parameter that refers to the number transmitted through the 
network identifying the billing number of the calling party. 

Applicable Law 

All effective laws. government regulations and government orders, including, 
without limitation, orders of the FCC and the Commission, applicable to each 
Party's pelformance of its obligations under this Agreement. For the avoidance 
of any doubt, when used in relation to unbundled Network Elements or 
Combinations of unbundled Network Elements, the term "Applicable Law" 
includes the Federal Unbundling Rules. 

2.7 

2.8 

2.9 

2.10 

2.11 

2.12 

2.13 

2.14 

2.15 

ASR (Access Service Request). 

An industry standard form, which contains data elements and usage rules used 
by the Parties to add, establish, change or disconnect services or trunks for the 
purposes of interwnnection. 

ATlS. 

The Alliance for Telecommunications Industry Solutions. 

BFR (Bona Fide Request). 

The process described in the Network Element Attachment that prescribes the 
terms and conditions relating to a Party's request that the other Party provide a 
UNE that it is not otherwise required to provide under the terms of this 
Agreement. 

Business Day. 

Any day other than: (i) a Saturday or Sunday, (ii) a legal holiday in the state of 
Florida, or (iii) any other day on which commercial banks in Florida are 
authorized by law or government decree to close. 

Calendar Quarter. 

January through March, April through June, July through September, or October 
through December. 

Calendar Year. 
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2.16 

2.17 

2.18 

2.19 

2.20 

2.21 

2.22 

2.23 

2.24 

2.25 

January through December. 

[Intentionally Left Blank]. 

Call Back Number. 

A telephone number that can be used by the PSAP to re-contact the location 
from which a 91 11E-911 Call was placed. The telephone number may or may not 
be the telephone number of the station used to originate the 91 IIE-911 Call. 

CCS (Common Channel Signaling). 

A method of transmitting call set-up and network control data over a digital 
signaling network Separate from me public switched telephone network facilities 
that carry the actual voice or data content of the call. 

Central OWce 

An End Office or Tandem. Sometimes this term is used to refer to a teleDhone 
company building in which switching systems and telephone equipment are 
installed. 

Change in Applicable Law. 

Any legislative, regulatory, judicial or other governmental decision. order, 
determination or action, that changes Applicable Law, and that materially affects 
any material provision of this Agreement, the rights or obligations of a Party 
hereunder, or the ability of a Party to perform any material provision of this 
Agreement. 

Claims. 

Any and all claims, demands, suits, actions, settlements. judgments. fines. 
penalties, liabilities, injuries, damages, losses, costs (including, but not limited to, 
MU~I costs), and expenses (including, but not limited to. reasonable attorney's 
fees). 

CLEC (Competitive Local Exchange Carrier). 

Any Local Exchange Carrier other than Verizon that is operating as a Local 
Exchange Carrier in the tenltory in which Verizon operates as an ILEC in the 
State of Florida. Bright House is a CLEC. 

CLLl Codes. 

Common Language Location Identifier Codes. 

CMDS (Centralized Message Distribution System). 

The billing record and clearing house transport system that LECs use to 
exchange out collects and in collects as well as Carrier Access Billing System 
(CABS) records. 

Commission. 

The Florida Public Service Commission 
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2.26 

2.27 

2.28 

2.29 

2.30 

2.31 

2.32 

2.33 

Controlling 911 Authority. 

The duly authorized state, county or local government agency empowered by law 
to oversee the 91 I/E-911 services, operations and systems within a defined 
jurisdiction. 

CPN (Calling Party Number). 

A CCS parameter that identifies the calling party's telephone number. 

CPNl (Customer Proprietary Network Information). 

Shall have the meaning set forth in Section 222 of the Act, 47 U.S.C. 5 222. 

Cross Connection. 

Within a collocation arrangement, facilities between a collocating Party's 
equipment and either (a) the equipment or facilities of the housing Party (such as 
the housing Party's digital signal cross connect, Main Distribution Frame, or other 
suitable frame or panel) or (b) the equipment or facilities of another collocating 
Party. 

Customer. 

- 
Dark Fiber Loop. 

Consists of fiber optic strand(s) in a Verizon fiber optic cable between VerlzOn'S 
accessible terminal, such as the fiber distribution frame, or its functional 
equivalent, located within a Verizon End Office. and Verizon's accessible 
terminal located in Verizon's main termination point at a Customer premises, 
such as a fiber patch panel, and that Verizon has not activated through 
connection to electronics that "light' it and render it capable of carving 
Telecommunications Services. 

Dark Fiber Transport 

An optical transmission facility, within a LATA. that Verizon has not activated by 
attaching multiplexing, aggregation or other electronics. between Verizon 
switches (as identified in the LERG) or UNE wire Centers. 

Dedicated Transport. 

A DSO-. DSl-, or DS3-capacity transmission facility between Verizon switches 
(as identified in the LERG) or U N E  Wire Centers, within a LATA, that is dedicated 
to a particular end user or carrier. Dedicated Transport is sometimes referred to 
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2.35 

2.36 

2.37 

2.38 

2.39 

2.40 

2.41 

2.42 

2.43 
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as dedicated interofflce facilities ("IOF"). Dedicated Transport does not include 
any facility that does not connect a pair of Verizon UNE Wire Centers. 

Default PSAP 

The PSAP designated by the Controlling 91 1 Authority to receive a 91 11E-911 
Call when It cannot be selectively routed, due to an ANiIkey failure. or other 
cause, to the Designated PSAP. 

Designated PSAP. 

~~ ~ 

The primary PSAP designated by the Controlling 91 1 Authority to receive a 
91 llE-911 Call based upon the selective routing assigned to the geographic 
location of the End User. 

Digital Signal Level 

One of several transmission rates in the time-division multiplex hierarchy 

Discontinued Facility 

Anyfacility. element. arrangement or the like that the Federal Unbundling Rules 
do not require Verizon to provide on an unbundled basis to Bright House, 
whether because the facility was never subject to an unbundling requirement 
under the Federal Unbundling Rules, because the facility by operation of law has 
ceased or ceases to be subject to an unbundling requirement under the Federal 
Unbundling Rules, or otherwise. 

DSO (Digital Signal Level 0) 

The 64kbps zero-level signal in the timedivision multiplex hierarchy. 

DS1 (Digital Signal Level 1) .  

The 1.544 Mbps first-level signal in the time-division multiplex hierarchy. 

DSl Dedicated Transport 

Dedicated Transport having a total digital signal speed of 1.544 Mbps 

OS3 (Digital Signal Level 3). 

The 44.736 Mbps third-level signal in the time-division multiplex hierarchy. 

DS3 Dedicated Transporl 

Dedicated Transport having a total digital signal speed of 44.736 Mbps. 

DS3 Loop 

A digital transmission channel, between the main distribution frame (or its 
equivalent) in an end user's serving UNE Wire Center and the demarcation point 
at the end user customer's premises, suitable for the transport of isochronous 
bipolar serial data at a rate of 44.736 Mbps (the equivalent of 28 DS1 channels). 
This Loop type is more fully described in Verizon TR 72575, as revised from time 
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to Itme A DS3 Loop reqaes the eleclion cs necessary to provlide the DS3 
transm 5s on rate 

EM1 (Excnange Message Interface, 

Siandara .seo for the 'nterexcnange of le ecommmicalions message nformat on 
oetween oca1 exchange carriers an0 merexcnange car1 ers for 0 aole. non- 
bi..able. sample settlement an0 stday data Data is provooed oetween 
companies v.a a un que record layout tnal wn1a.ns Customer oilling nformatlon 
acco.nt summary and IiacK ng ana ysis EM1 format IS contalneo n aocument 
SR-320 pdb ished by ATlS 

End Offce 

A switch ng em ty mat s use0 for connect ng I nes to lines of .mes Io lidnas. or 
lhat prov des eq,walent swltcn ng funnlons .S ng alfferent tecnnology for the 
p.rpose of orig natinglterrn natlng voice calls or comparaoie traKc (e g facs.m .e 
transmiss ons] Somet mes th s term .s use0 10 refer to a le epnone company 
DUI oing n whicn sw tcning systems and le epnone equpmenl are insla ed 

-.. - 
Delet& '#'I ",*,,,una , -01, 
B ami 1 End User. 

2.44 

2.45 

2.46 

2.47 

2.48 

2.49 

lLEL%Q& 

Exchange Access 

Shall have the meaning set forth in the Act ... 

exc- catem&$ ' T P ~ . ~ .  .%&fnea wu~. in b!L&!Lone a b z P a t e 2  
&e&&& M%?&o.mBlllop.TrmA.aefJ?%LQSrein c ~ ~ c h  tne&%Us 
smtly proypeexcnam accessxrwce t e a t h l o - p a . U  

Shall have the meanina set forth in the Act.- 

Extended Local Calling Scope Arrangement. 

An arrangement that provides a Customer a local calling scope (Extended Area 
Service, 'EAS"). outside of the Customer's basic exchange serving area. 
Extended Local Calling Scope Arrangements may be either optional or non- 
optional. "Optional Extended Local Calling Scope Arrangement Trafiic' is traffic 
that under an optional Extended Local Calling Scope Arrangement chosen by the 
Customer terminates outside of the Customer's basic exchange serving area. 
"Non-Optional Extended Local Calling Scope Arrangement Traffic" is traffic that 
under a non-optional Extended Local Calling Scope Arrangement, ordered by the 
Commission, terminates outside of the Customer's basic exchange serving area. 

FCC. 

The Federal Communications Commission 

Formatfed: Bullets and Numbering j 
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The following FCC orders: (a) Order on Remand and Report and Order, In the 
Matter of Implementation o f  the Local Competition Provisions in the 
Telecommunications Act of 1996, lntercamier Compensation for ISP Bound 
Traffic, FCC 01-131. CC Docket Nos. 96-98 and 99-68. 16 FCC Rcd 9151 
(adopted April 18, 2001) (hereinafter the "April 18, 2001 FCC Internet Ordef); 
and. (b) Order on Remand and Report and Order and Further Notice of Proposed 
Rulemaking. In the Matter of High-Cost Universal Service Support Federal-State 
Joint Board on Universal Service; Lifeline and Link Up; Universal Service 
Contribution Methodology: Numbering Resource Optimization; Implementation of 
the Local Competition Provisions in the Telecommunications Act of 1996; 
Developing a Unified intercarrier Compensation Regime; lntercarrier 
Compensation for ISP-Bound Trafic; IP-Enabled Services, FCC 08-262, CC 
Docket Nos. 96-45, 96-98, 99-68. 99-200. 01-92. WC Docket Nos. 03-109. 04- 
36.05-337, 06-122 (adopted November 5, 2008) (hereinafter the "November 5. 
2008 FCC Internet Order"). 

FCC RegulationsIRulings. 

The unstayed, effective regulations promulgated by the FCC. as amended from 
time to time, including both FCC rules and regulations formally codified in the 
Code of Federal Regulations and, to the extent unstayed and effective, valid FCC 
requirements imposed in FCC orders and rulings but not so codified (including, 
by way of example but without limitation. the FCC Internet Orders). 

Federal Unbundling Rules. 

Any lawful requirement to provide access to unbundled Network Elements or 
Combinations of unbundled Network Elements that is imposed upon Verizon by 
the FCC pursuant to both 47 U.S.C. !j 251(c)(3) and 47 C.F.R. Part 51. Any 
reference in this Agreement to "Federal Unbundling Rules" shall not include an 
unbundling requirement if the unbundling requirement does not exist under both 
47 U.S.C. 251(c)(3) and 47 C.F.R. Part 51 

Feeder 

The fiber opt c caole {ut or unlit, or metall c port on of a Loop between a serving 
End Ofice an0 a remole terminal or feederld stri0.t on mterface 

FNlD (Fiber Network Interface Device) 

A passive fiber optic demarcation unit designed for the interconnection and 
demarcation of optical fibers between two separate network providem. 

F T F  Loop 

A Loop consisting entirely of fiber optic cable, whether dark or lit, that extends 
from the main distribution frame (or its equivalent) in an end user's serving End 
Office to the demarcation point at the end user's customer premises or to a 
serving area interface at which the fiber optic cable connects to copper or coaxial 
distribution facilities that extend to the end user's customer premises 
demarcation point. provided that all copper or coaxial distribution facilities 
extending from such serving area interface are not more than 500 feet from the 
demarcation point at the respedive end users' customer premises; provided, 
however, that in the case of predominantly residential multiple dwelling units 
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2.56 

2.57 

2.58 

2.59 

2.60 

2.61 

2.62 

2.63 

2.64 

(MDUs) an FTTP Loop s a Loop wns sung entire y of fioer opt c caGe whether 
daw or 111 that extenas from Ine main d slr bbtlon frame (or its equlvaient) in the 
End Offce Inat serves tne mrlt ,nit prem ses (a) to of beyond tne mJ t .nit 
premses min m.m po.nt of entry (MPOE) as aefined In 47 C F R 9 68 105 or 
(01 to a serving area interface at whim the finer optic canoe wnnens to copper or 
coaxial alsliio.t.on facilit es tnat exlena to or beyona tne mu tiunit prem ses 
MPOE provided that all copper 0, coax at distribctlon lac t t es extenaing from 
srcn serving area interface are not more tnan 500 feet from tne MPOE at tne 
m.lt "nit prem ses 

douse and Riser Can e 

A two-wire metallic ais11 b d  on lac ty in Verizon s networ*. between the rn nimum 
po nt of entry for a bulldlng where a premises of a CLstomer IS ocated (such a 
pornt. an MPOE I and the Rate Demarcation Po.nt for s x n  fac ~ t y  (or hlDi if Ine 
NID IS located at such Rate Demarcation Point1 

Hybrid Loop. 

A Loop composed of both fiber optic cable and copper wire or cable. An FTTP 
Loop is not a Hybrid Loop. 

IDLC (Integrated Digital Loop Carrier). 

A s,,bscr!ber Loop carrier system that Integrates wdh n the SwItCn at a DS1 lere,  
wn ch .S twentyfour ,241 Loop transm ssion paths comb nea nto a 1 544 Mbps 
d.gital s.gna 

ILEC (Incumoent Local Excnange Carrieri 

Sna. have tne mean ng stated in Ine Acl 

Inside Wire or Inside Wiring. 

All wire, cable, terminals, hardware, and other equipment or materials, on the 
Customer's side of the Rate Demarcation Point. 

Interconnection Wire Center. 

A building or portion thereof which serves as the premises for one or more End 
Offices. Tandems and related facilities. 

Internet Traffic. 

InterLATA Service. 

Shall have the meaning set forth in the Act. 

Deleted: Information Access. 

Deleted: The prOViDiOn of 
specialized exchange 
IeiecommUniCatiOnS ser~ices in a 
LATA in Connenion wlh the 
origination. termination. transmission. 
switching. forwarding or routing of 
teiecommunications tmmc to or from 
the facilnies Of a provider Of 
information Sewices 

Deleted: , including a provider of 
internet access or Internet 
transmission sewice% 

Deleted: Such spcialaed 
exchange telecommunications 
sewices indude. where necessary. 
the provcrmn of mtwk mntml 
sgna1ing. answer s"PewIsIo", 
~utomalic calling number 
identlflcation. carrier access codes. 
testing and mainlenance d faclltles. 
and the provision of information 
necessary to bill customers. 

Deleted: Any traffic thm IS 
tansmlned to OT returned from the 
Internet at any @I dunng the 
duration or the transmirrion.n 

~ 
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2.65 

2.66 

2.67 

2.68 

2.69 

2.70 

2.71 

2.72 

2.73 

2.74 

2.75 

2.76 

IntraLATA. 

Teiecommunications that originate and terminate within the same LATA. 

[Intentionally Len Blank] 

ISDN (Integrated Services Digital Network) 

A switched network service providing end-to-end digital wnnectivity for the 
simultaneous transmission of voice and data. Basic Rate Interface-ISDN (BRI- 
ISDN) provides for digital transmission of two (2) 64 kbps bearer channels and 
one (1) 16 kbps data and signaling channel (2B+D). Primary Rate Interface- 
ISDN (PRI-iSDN) provides for digital transmission of twenty-three (23) 64 kbps 
bearer channels and one (1) 64 kbps data and signaling channel (23B+D). 

IXC (Interexchange Carrier). 

A Telecommunications Carrier that provides, directly or indirectly, interLATA or 
IntraLATA Telephone Toll Services. 

LATA (Local Access and Transport Area). 

Shall have the meaning set forth in the Act. 

LEC (Local Exchange Carrier). 

Shall have the meaning set forth in the Act. 

LERG (Local Exchange Routing Guide). 

A Telcordia Technologies reference containing NPNNXX routing and homing 
information. 

LlDB (Line Information Data Base). 

Line Information databases which provide, among other things. caiiing card 
validation functionality for telephone line number cards issued by Veruon and 
Other entities and validation data for collect and third number-billed calls (e.5 
data for billed number screening) 

[Intentionally Lefl Blank]. 

[Intentionally left blank] 

LOOP. 

A transmission path that extends from a Main Distribution Frame or functionally 
comparable piece of equipment in a Customer's serving End Office, to the Rate 
Demarcation Point (or NID if installed at the Rate Demarcation Point) in or at the 
Customer's premises. The actual transmission facilities used to provide a Loop 
may utilize any of several technologies. 

LSR (Local Service Request). 

An industry standard form, which contains data elements and usage rules, used 
by the Parties to establish. add, change or disconnect certain Services provided 

03~10-10 Version WlAgreed Changes Aecepled G l a a s a ~  - 37 



Docket ho 090501 TP 
Bngnt hoise-ber zon lntermnnea on 

E m m i  .. iT.G-3, Page 44 01 152 

,naer Ih s Agreement incluo ng witn0.t im tatton reso o Telecomm&at ons 
Services Network Elements. requests tor nLmoer pon ng !he establisnment 01 
Dorenory Listings and other tunctlons 

Ma ntenance Contro OKce 

Eitner Pany s center respons b e for control of me maintenance and repair of a 
cox. t 

MDF (Mam D6tribut on Frame) 

Tne primary PO nl  at wh ch o& oe plant fac nres terminate Nltnin an 
lnierconnection Wire Center for nterconnect on to otner fac , t es witnm tne 
lnterconnectlon Wire Center The dlStrlOJt on frame Jseo to nterconnen cable 
pairs ano line tr.nk eqwment terminal ng on a sw tcning System 

Measlred mternel Traffic 

2.77 

2.78 

2.79 

2.80 

2.81 

optional Extended Local Calling Scope Arrangement. but does not include a 
Verizon ODtional Extended Local Callina Scone Arranaement Calls orlamaled on 

1 network J 
i nddd. \,~r,mn --.-I. ~~~~ ~ ~ ~.~~ ~ 

~ ~~ 

J 
Deleted: VBtiLOI1 local calling areas a I+ presubscription basis, or on a cas& dialed (lOiXX/lOlXXXX) basis, are 

not considered Measured Internet Traffic. For the avoidance of any doubt, shall be as denned b" VenzM . .. .. ~~ .. ~, ~~ -~ 
Virtual Foreign Exchange Traffic (i.e., VIFX Traffic) (as defined in the 
Interconnection Attachment) does not constitute Measured Internet Traffic.& 

the FCC r p  

to the FCC's rules 

MECAB (Muitiple Exchange Carrier Access Billing). 

A document prepared by the Billing Committee of the Ordering and Billing Forum 
(OBF). which functions under the auspices of the Carrier Liaison Committee 
(CLC) of ATIS. The MECAB document, published by ATIS as 'ATIS/OBF- 
MECAB. as revised from time to time, contains the recommended guidelines for 
the billing of an Exchange Access Service provided by two or more LECs, or by 
one LEC in two or more states, within a single LATA 

MECOD (Multiple Exchange Carriers Ordering and Design Guidelines for Access 
Services - Industry Support Interface). 

A document developed by the OrderingIProvisioning Committee under the 
auspices of the Ordering and Billing Forum (OBF). which functions under the 
auspices of the Carrier Liaison Committee (CLC) of ATIS. The MECOD 
document. published by ATIS as "ATIWOBF-MECOD. as revised from time to 
time. establishes methods for processing orders for Exchange Access Service 
that is to be provided by two or more LECs. 
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2.82 

2.83 

2.84 

2.85 

2.86 

2.87 

I 

- 
~~~ ~ -~ ~~ - ~~~~ ~~~ - ~~~ ~~ ~ 

9 . .  

Mobile Wireless Services 

Any mobile wireless Telecommunications Service, including any commercial 
mobile radio service. 

NANP (North American Numbering Plan). 

The system of telephone numbering employed in the United States, Canada, 
Bermuda. Puerto Rico and ceriain Caribbean islands. The NANP format is a 10- 
digit number that consist of a 3digit NPA Code (commonly referred to as the 
area code), followed by a 3-digit NXX code and 4 digit line number. 

Network Element. 

Shall have the meaning stated in the Act 

NID (Network Interface Device) 

f 

An inte~ace provided by a Party terminating ihat Palty's communications 
network on the property where the Customer's service is located, at a point 
determined by the Party placing the NID. A Verizon NID shall contain an FCC 
Part 68 registered iack from which Inside Wire may be connected to Verizon's 
network. 

91 1/E-911 Call(s) 

Call(s) made by the- by dialing the three digit telephone 
number '91 1" to facilitate the re 

~ bid  "'CLEC ~ ~ ~ n ~ m  TE- 1 

2.88 

2.89 

2.90 

91 1/E-911 Service Provider 

An entity authorized to provide 91 I/E-911 network and database services within 
a particular jurisdiction. 

Non-Revertive. 

Where traffic is redirected to a protection line because of failure of a working line 
and the working line is repaired, traffic will remain on the protection line until 
there is either manual intervention or a failure of the protection line. 

NPA (Numbering Pian Area). 

Also sometimes referred to as an area code, is the first three-digit indicator of 
each IO-digit telephone number within the NANP. There are two general 
categories of NPA, "Geographic NPAs" and "Non-Geographic NPAs". A 
Geographic NPA is associated with a defined geographic area, and telephone 
numbers bearing such NPA are typically associated with services provided within 
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that geographic area. A Non-Geographic NPA, also known as a "Service Access 
Code" or "SAC Code" is typically associated with a specialized 
Telecommunications Service that may be provided across multiple geographic 
NPA areas. 500,700.800,888 and 900 are examples of Non-Geographic 
NPAs. 

NXX, NXX Code, Central Office Code or CO Code. 

The three-digit switch entity indicator (i.e. the first three digits of a seven-digit 
telephone number). 

Order. 

An order or application to provide. change, obtain maintenance with respect to. 
or terminate a Service (including, but not limited to. a commitment to obtain a 
stated number or minimum number of lines or other Services for a stated period 
or minimum period of time) 

Originating Switched Access Detail Usage Data. 

A category 1 lOlXX record as defined in the EM1 Telcordia Practice BR-010-200- 
010. 

POI (Point of Interconnection) 

The physical location where the Parties' respective faciliiies physically 
interconnect for the purpose of mutually exchanging their traffic. Pols include (i) 
a technically feasible point on Verizon's network in a LATA andlor (ii) a fiber meet 
point to which the Parties mutually agree under the terms of this Agreement. The 
Interconnection Attachment sets forth the Parties' obligations with respect to the 
establishment of Pols. 

Primary Reference Source. 

Equpment tnat pro# des a timing slgnal that may be .sed as the Das s Of 
reference for Ine contra of olner clocks w m n  a network 

Principal Document. 

This document, including, but not limited to, the Title Page, the Table of 
Contents, the Preface, the General Terms and Conditions. the signature page, 
this Glossary, the Attachments, and the Appendices to the Attachments. 

Providing Party. 

A Party offering or providing a Service to the other Party under this Agreement. 

PSAP. 

Public Safety Answering Point. 

Purchasing Party. 

A Party requesting or receiving a Service from the other Party under this 
Agreement. 
does not necessarily indicate that the Service requested or received by such 

For the avoidance of doubt. the use of the term "Purchasing Party" 
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Party gives rise to a payment obligation. if no such obligation otherwice e& 
under this Agreement or Applicable Law. 

2.100 Qualifying UNE. 

An unbundled Network Element or a combination of unbundled Network 
Elements obtained. pursuant to the Federal Unbundling Rules, under this 
Agreement or a Verizon UNE Tariff. 

2.101 Qualifying Wholesale Services 

Wholesale Services obtained from Verizon under a Verizon access Tariff or a 
separate wholesale agreement. 

2.102 Rate Center Area, 

The geographic area that has been faentified oy a gwen LEC as oe,ng 
associated w th a parttcular NPA-hXX code asslgned 10 the LEC for 1s prov.s,on 
01 Teiepnone Excnange Services 

Rate Center Po nt 

A specific geograpnic PO n l  defned oy a VBd coordinate .ocaled witn n tne Rate 
Center Area and use0 to meas-re onsfance for the purpose of o h g  for astance- 
sensulve Te.epnone Exchange Sew ces and Toil T1aff.c Pdsuant to Telcotota 
Prance BR.795.100-100 the Rate Center Pomt may be an End Omce ocalfon 
or a "LEC Consortium Po.nf of interconnectton" 

2 103 

2 104 Rate Demarcation Point 

Tne physical point .n a Verizon provloed networn faC. ly at wh.cn Verizon s 
respons,oiaity for ma nta n ng that network facdy ends ano the Customer's 
responsib rty tor maintaining tne remainoer of the facllny b e g m  as set fonn in 
th s Agreement Verizon s appl came Tariffs. If any or as otnerwise prescr ned 
unaer App. cable Law 

2 105 Reciprocal Compensatlon 

The arrangemenl for recovering n accordance wttn Sect.on 251 (bit51 of me Act 
the FCC Interne1 Orders. and otner app1cab.e FCC oraers and FCC 
Reg,laltons/R,iings costs .nCdrreo for me lranspon ana term.nalion of 
Rec procal Compensation TraH.c orng natlng on one Pany s network an0 
termtnatmg on the otner Paw's  network \as set fonn n Sect on 7 of the 
Interconnection Attachment). 

2.106 Reciprocal Compensation Traffic. 

I "  

Telecommunications traffic- and- to 
Peciprocal C o m p e n s a t i o n p  I 

2 107 Retail Prices 
I 
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The prices at which a Service is provided by Verizon at retail to subscribers who 
are not Telewmmunications Carriers. 

-~ 

2.108 Routing Point 

A specific geographic point identified by a specific VBH coordinate. The Routing 
Point is used to route inbound traffic to specified NPA-NXXs. The Routing Point 
must be located within the LATA in which the corresponding NPA-NXX is 
located. However, the Routing Point associated with each NPA-NXX need not 
be the same as the corresponding Rate Center Point, nor must it be located 
within the corresponding Rate Center Area, nor must there be a unique and 
separate Routing Point corresponding to each unique and separate Rate Center 
Area. 

2.109 Service. 

Any Interconnection arrangement. Network Element, Telewmmunications 
Service. collocation arrangement, or other service, facility or arrangement, 
offered or provided by a Party under this Agreement. 

2.1 10 [Intentionally Left Blank] 

2.11 1 SS7 (Signaling System 7) 

The common channel out-of-band signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and 
the American National Standards Institute (ANSI). Verizon and Bright House 
utilize this out-of-band signaling protowl in relation to their routing and 
completion of traffic. 

2.1 12 Subsidiary. 

A corporation or other person that is controlled by a Party. 

2.1 13 Sub-Loop Distribution Facility. 

A two-wire or four-wire metallic distribution facility in Verizon's network between a 
Verizon feeder distribution interface ("FDI") and the Rate Demarcation Point for 
such facility (or NID ifthe NID is located at such Rate Demarcation Point). 

2.114 Switched Exchange Access Service. 

The offering of transmission and switching Services for the purpose of the 
origination or termination of Toll Traffic. Switched Exchange Access Services 
include but may not be limited to: Feature Group A, Feature Group 6. Feature 
Group D, 700 access, 800 access, 888 access and 900 access. 

2.115 Tandem. 

A switching entity that has billing and recording capabilities and is used to 
connect and switch trunk circuits between and among End Offices and between 
and among End Omces and carriers' aggregation points, points of termination, or 
points of presence, and to provide Switched Exchange Access Services, 
Sometimes this term is used to refer to a telephone company building in which 
switching systems and telephone equipment are installed. 
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2.116 Tariff. 

Deletsd: applicable 
2.1 16.1 

2.1 16.2 

Anyfederal or state tariff of a Party. as amended from time to time: or 

Any standard agreement or other document, as amended from time to 
time, that Sets forth the generally available terms, conditions and 
prices under which a Party offers k m w i & a w  

1 

~ ~ ~ ~~ Deleted: Sewice I 
i3LmUaa. 

2.116.3 ~ . .  2 
Fie€&?= 

The term "Tariff does not include any Verizon Statement of Generally Available 
Terms (SGAT) which has been approved or is pending approval by the 
Commission pursuant to Section 252(0 of the Act. 

2.117 Telcordia Technologies. 

Telcordia Technologies, Inc.. formerly known as Bell Communications Research. 
Inc. (Bellcore). 

2.1 18 Telecommunications Carrier 

Shall have the meaning set forth in the Act. 

2.119 Telecommunications Sewices. 

Shall have the meaning set forth in the Act 

2.120 Telephone Exchange Service 

Shall have the meaning set forth in the Act 

Terminating Switched Access Detail Usage Data. 

A category I lO lXX record as defined in the EM1 Telcordia Practice BR-010-200- 
010. 

2.121 

2.122 Third Party Claim. 

A Claim where there is (a) a claim, demand, suit or action by a person who is not 
a Party, (b) a settlement with, judgment by, or liability to. a person who is not a 
Party, or (c) a fine or penalty imposed by a person who is not a Party. 

2.123 TollTrafflc. 

Traffc that Deleted: is Originated by a Customer 

Compnsation Traffic. Measured 
Internet Tranic, D( Ancillaly Traffic. 

Toll Traffic may be either "IntraLATA Toll Traffc" or 
"InterlATA Toll Traffic", depending on whether the originating and terminating 
points are within the same LATA. 
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d this Aoreement. 

2.124 Toxic or Hazardous Substance 
I 

Any substance designated or defined as toxic or hazardous under any 
"Environmental Law" or that poses a risk to human health or safety, or the 
environment, and products and materials containing such substance. 
"Environmental Laws" means the Comprehensive Environmental Response, 
Compensation, and Liability Act. the Emergency Planning and Community Right- 
to-Know Act, the Water Pollution Control Act, the Air Pollution Control Act. the 
Toxic Substances Control Act. the Resource Conservation and Recovew Act. the 
Occupational Safety and Health Act, and all other Federal, State or local laws or 
governmental regulations or requirements. that are similar to the above- 
referenced laws or that otherwise govern releases, chemicals. products, 
materials or wastes that may pose risks to human health or safety, or the 
environment, or that relate to the protection of wetlands or other natural 
resources. 

2.125 Traffic Factor 1 

For traffic exchanged via Interconnection Trunks, a percentage calculated by 
dividing the number of minutes of interstate traffic (excluding Measured Internet 
Traffic) by the total number of minutes of interstate and intrastate traffic. 
([Interstate Traffic Total Minutes of Use {excluding Measured Internet Traffic 
Total Minutes of Use) + {Interstate Traffic Total Minutes of Use + Intrastate Traffic 
Total Minutes of Use}] x 100). Until the form of a Party's bills is updated to use 
the term "Traffic Factor I " ,  the term "Traffic Factor 1" may be referred to on the 
Party's bills and in billing related communications as "Percent Interstate Usage'' 
or 'PIU. 

2.126 Traffic Factor 2 

For traffic exchanged via Interconnection Trunks, a percentage calculated by 
dividing the combined total number of minutes of Reciprocal Compensation 
Traffic and (to the extent not already counted) Measured Internet Traffic by the 
combined total number of minutes of intrastate traffic and Measured Internet 
Traffic. ([{Reciprocal Compensation Traffic Total Minutes of Use + Measured 
Internet Traffic Total Minutes of Use} * (Intrastate Traffic Total Minutes of Use + 
Measured Internet Traffic Total Minutes of Use}] x 100). Until the form of a 
Party's bills is updated to use the term "Traffic Factor 2"  the term "Traffic Factor 
2" may be referred to on the Party's bills and in billing related communications as 
"Percent Local Usage" or "PLU. 

2.127 Triennial Review Remand Order (TRRO) 

The FCCs Order on Remand in WC Docket No. 04-313 and CC Docket No. 01- 
338, released on February 4. 2005. 

2.128 Trunk Side 

A Central Office Switch connection that is capable of, and has been programmed 
to treat the circuit as, connecting to another switching entity. for example, to 
another carrier's network. Trunk side connections offer those transmission and 
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signaling Features appropriate for the connection of switching entities and cannot 
be used for the direct connection of ordinaly telephone station sets. 

UDLC (Universal Digital Loop Carrier) 

UDLC arrangements wnsist of a Central Office Terminal and a Remote Terminal 
located in the outside plant or at a Customer premises. The Central Office and 
the Remote Terminal units perform analog to digital wnversions to allow the 
feedina facilitv to be diQital. UDLC is deoloved where the twes of services to be 

."J-~ 

2.129 

provished by the systems cannot be iniegrated such as nkswitched services 
and UNE Loops. 

2.130 UNE Wire Center. 

Shall have the same meaning as 'Wire Center" set forth in 47 C.F.R. g 51.5 

V and H Coordinates Method. 

A method of computing airline miles between two points by utilizing an 
established formula that is based on the vertical and horizontal coordinates of the 
two points. 

2.131 

2.132 Voice Grade. 

Either an analog signal of 300 to 3000 Hz or a digital signal of 56/64 kilobits per 
sewnd. When referring to digital Voice Grade service (a 56-64 kbps channel), 
the terms "DSO or "sub-DS1" may also be used. 

2.133 Voice over Internet Protocol Service or VolP Service 

Shall have the meaning set forth for the term "Interconnected VolP Service" in 47 
C.F.R. § 9.3. 

2.134 xDSt 

AS defined and offered in this Agreement. The Small "x" before the letters DSL 
signifies reference to DSL as a generic transmission technology. as opposed to a 
specific DSL "flavor" 
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ADDITIONAL SERVICES ATTACHMENT 

Alternate Billed Calls 

1 .I The Parties will engage in settlements of intralATA intrastate alternate-billed 
calls b, collect, calling card, and third-party billed calls) originated or 
authorized by their respective Customers in accordance with an arrangement 
mutually agreed to by the Parties. 

Dialing Parity -Section 251(b)(3) 

Each Party shall provide the other Party with nondiscriminatory access to such services 
and information as are necessary to allow the other Party to implement local Dialing 
Parity in accordance with the requirements of Section 251(b)(3) of the Act 

F h i a  Section Intentionally Left Blank] 

Directory Listing and Directory Distribution 

,Verizon will provide directory andkdmservlces to- 
3 . . .  herein. 

4.1 Listing Information. 

As used herein, "Listing Information" means a Bright House Customer's primary 
name, address (including cny, state and zip code), telephone number(s). the 
delivery address and number of directories to be delivered, and, in the case of a 
business Customer. the primary business heading under which the business 
Customer desires to be placed, and any other information Verizon deems 
necessary for the publication and delivery of directories. 

4.2 Listing Information Supply. 

Bright House shall provide to Verizon on a regularly scheduled basis. at no 
charge, and in a format reasonablvrequired by Verizon or by a mutually agreed 
upon industry standard (e.g.. Ordering and Billing Forum developed) all Listing 

and the service address Information 
for each Bright House Customer whose service address location falls within the 

fi shall 
geographic area covered by the relevant Verizon direaory- 

f~~g#$@k%an~d:al!& (a) information showing Bright House Customers !kkdJ!U 
-ed in a V e p w h o  
have disconnected or terminated their service with Bright House; and (b) delivery 
information for eachpright House C u s t o m e r p  
-to enable Verizon to perform its directory 
distribution resvonsibi1ities.- ~ ~~~ 

. .  

. .  
also provide to V e r i z o n p  ~ 

~~ 

. .  
~ ~ _ _ _ _ ~  . 

Ena!&m_sn ine.samua%s'ana o n . t n w s h e d d e  .a%&?~!~UlsIr m e a  
&gctvr.es -End Us= Verizon mall  promplly prov oe 10 Brlgnt HoJse 
(normally w lhm forty-e ght (48) hours 01 receipl by Ver Lon excouding non- 
business days) a query on any listing that is not acceptable.- 

~. Delefed: on a daily basis: I 
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Ver zon sna I mcluae ~M~II .. 
erocess.nn. OL otneL c~~~~ es.CrslQmers 
w l h e  primary sting, .n the appropriate alpnaoet ca d rectory ana, for 
business Customers in the appropr ate class!fled (Yellow Pages) a rectory in 
accordance w th me d rectory confgbration. scope and schedu es determ ned oy 
Ver.zon In ts so e d scfel on. for e a . c n . B r L g n L & F  
w l s h e s . b e Y g u s d u e c l p r . e s , a n d  sha provide nitial aistiibulion 
of sbch directories 10 sucn Brignt Hodse CLslomers in the same manner n 
provlaes .nitial aistriout on 01 sdch d rector es to as own Cdstomers Pr mar) 
L sting means a Cbstomer's pr mary name, adoress. and telephone n,mber 
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Confidentiality of List ng lnformat on 
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4.6 Accuracy. 

Both Parties shall use commercially reasonable efforts to ensure the accurate 
publication of Bright House Customer listings. At Bright House's request, 
Verizon shall provide Bright House with a report of all Bright House Customer 
listings in a reasonable timeframe prior to the service order close date for the 
applicable directory Verizon shall process any corrections made by Bright 
House with respect to its listings, provided such corrections are received prior to 
the close date of the particular directory 

4.7 Indemnification. 

Bright House shall adhere to all generally applicable practices, standards, and 
ethical requirements established by Verizon with regard to listings. By providing 
Verizon with Listing Information, Bright House warrants to Verizon that Bright 
House has the right to provide such Listing Information to Verizon on behalf of its 
Customers. Bright House shall make commercially reasonable efforts to ensure 
that any business or person to be listed is authorized and has the right (a) to 
provide the product or service offered, and (b) to use any personal or corporate 
name, trade name, trademark, service mark or language used in the listing. 
Bright House agrees to release, defend, hold harmless and indemnify Verizon. in 
accordance with Section 20 of the General Terms and Conditions, from and 
against any and all claims, losses. damages, suits, or other actions, or any 
liability whatsoever, suffered, made, instituted. or asserted by any person arising 
out of Verizon's publication or dissemination of the Listing Information as 
provided by Bright House hereunder. 

4.8 Liability. 

In accordance with Section 25 of the General Terms and Conditions, Verizon's 
liability to Bright House in the event of a Verizon error in or omission of a Bright 
House Customer listing shall not exceed the amount actually paid by Bright 
House to Verizon for such listing. Bright House agrees to take all reasonable 
steps, including. but not limited to, entering into appropriate contractual 
provisions with its Customers, to ensure that its and Verizon's liability to Bright 
House's Customers in the event of a Verizon error in or omission of a listing shall 
be subject to the same limitations of liability applicable between Verizon and its 
own Customers as set forth in Verizon's Tariffs. 
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4.9 

4.10 

4.11 

Service Information Pages 

Verizon shall include all Bright House NXX codes associated with the geographic 
areas to which each directory pertains, to the extent it does so for Verizon's own 
NXX codes, in any lists of such codes that are contained in the general reference 
portion of each directory. Bright House's NXX codes shall appear in such lists in 
the same manner as Verizon's NXX information. In addition, when Bright House 
is authorized to. and is offering. local service to Customers located within the 
geographic area covered by a specific directory, at Bright House's request, 
Verizon shall include, at no charge, in the "Customer Guide" or comparable 
section of the applicable alphabetical directories, Bright House's critical contact 
information for Bright House's installation, repair and Customer service, as 
provided by Bright House. Such critical contact information shall appear 
alphabetically by local exchange carrier and in accordance with Verizon's 
generally applicable policies. Bright House shall be responsible for providing the 
necessary information to Verizon by the applicable close date for each affected 
directory. 

Directory Publication. 

Nothing in this Agreement shall require Verizon to publish a directory where it 
would not otherwise do so. 

Other Directory Services. 

Bright House acknowledges that if Bright House desires directory Services in 
addition to those described herein- 
-, such additional s e r v i c e s w  be obtained under 
separate agreement with Verizon's directory publishing  company.^ 

. .  

~ . f  - . .  . .  . 

5. Voice Information Service Traffic 

5.1 

5.2 

For purposes of this Section 5. (a) Voice Information Service means a service 
that provides [i] recorded voice announcement information or [ii] a vocal 
discussion program open to the public, and (b) Voice Information Service Traffic 
means intraLATA switched voice traffic, delivered to a Voice Information Service. 
Voice Information Service Traffic does not include any form of Internet Traffic. 
Voice Information Service Traffic also does not include 555 traffic or Similar traffic 
with AIN service interfaces, which traffic shall be subject to separate 
arrangements between the Parties. Voice Information Service Traffic is not 
subject to Reciprocal Compensation charges under Section 7 of the 
Interconnection Attachment. 

If a Bright House Customer is served by resold Verizon dial tone line 
Telecommunications Service. to the extent reasonably feasible, Verizon will route 
Voice Information Service Traffic originating from such Service to the appropriate 
Voice Information Service connected to Verizon's network unless a feature 
blocking such Voice Information Service Traffic has been installed. For such 
Voice Information Service Traffic, Bright House shall pay to Verizon without 
discount any Voice Information Service provider charges billed by Verizon to 
Bright House. Bright House shall pay Verizon Such charges in full regardless of 
whether or not Bright House collects such charges from its Customer, 

Deleted. must I 
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Brlght House shall have the o p t m  Io route Voice lnlonnation Sew ce Traffc that 
originates on 1s own network 10 the appropriate Voce Information Serv ce 
conneclea to Verizon's network In the even1 Bright House exercises SLch 
Opl~on, Bright House will establish. at 1s own expense a ded caleo trunk group IO 
me Verizon Voce Information Service servlng sw Icn This trun& group will be 
ulimed to a ow Br ght House lo route Voice Information Service Traff c originalea 
on Is network to Verizon For such V 0 . e  Informauon Serwce Tramc unless 
Br ght House has entered into a written agreement ~ t h  Verizon Lnder wnicn 
Br.ght House will co l e n  from Bright House's Customer an0 remit IO Ver zon the 
Voice Informat.on S e r v e  provider s cnarges. Bright HoLSe mal. pay 10 Ver ZOn 
withoA oiswdnt any V0.ce Informal on Serv ce provrder charges bil ed by 
Verizon to Br ght House Brignt HoLse shalt pay Ver zon Sucn charges n fu 
regamless of wnetner 01 no1 Blight hoJse collects such charges from 1s own 
Customer 

. -=- . 
5 3 

Intercept and Referral Announcements 

Neither Party snail have an obi.gation .nder the terms of th s Agreement Io provide any 
intercepts or referral anno.ncemenls n connection with an Eno Jser 01 one Party 
Iransferr ng Service to tne olher Party while Slmu taneously changing lnelr lelepnone 
n,mber NOlhmg in lh s Secl on 6 sna oe wnstr-ea to m t any 00 igalion inat a Party 
may nave 10 pro" oe refelra annobncemenls Jnoer App cable Law 

7. Originating Line Number Screening (OLNS) 

Upon Bright House's request, Verizon will update its database used to provide originating 
line number screening (the database of information which indicates to an operator the 

8. 

acceptable billing methods for calls originating from the calling number (e.g., penal 
institutions. COCOTS). 

Operations Support S y s t e m  (OSS) Services 

8.1 Definitions. 

The terms listed below shall have the meanings stated below: 

8.1 .I Verizon ODerations S U O D O ~ ~  Svstems: Verizon systems for pre- 
ordering. ordering, provisioning, maintenance and repair, and billing of 
any Verizon Service provided under or in connection with this 
Agreement 

Verizon OSS Services: Access to Verizon Operations Support 
Systems functions. The term "Verizon OSS Services" includes, but is 
not limited to: (a) Verizon's provision of Bright House Usage 
Information to Bright House pursuant to Section 8.3 of this Attachment; 
and, (b) "Verizon OSS Information", as defined in Section 8.1.4 ofthis 
Attachment 

Verizon OSS Facilities: Any gateways. interfaces, databases, 
facilities, equipment, software, or systems, used by Verizon to provide 
Verizon OSS Services to Bright House. 

Verizon OSS Information: Any information accessed by, or disclosed 
or provided to, Bright House through or as a part of Verizon OSS 
Services. The term "Verizon OSS Information" includes, but is not 

8.1.2 

8.1.3 

8.1.4 
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m.leo to (a) any CLstomer Informal on re ated to a Verlzon 
Ls lomer  or a Brignt House Cstomer accessea by. or d sc oseo or 
provioeo to Bright douse thro.gn or as a paR of Ver zon OSS 
Services. and (01 any Bright hobse Usage Information (as aef.neo in 
Sect on 8 1 6 of th s Ahacnment) accessed by. or d sc.osed or 
providea to. Bright House Now thstanding tne foregoing notnmg in 
tnis Senion 8 m a l  restr ct Br gnt Houses rlgnt 10 make &e of any 
informat on of which Br.gnt Hodse .s or becomes aware ny means 
other than access to Verizon OSS Ver zon OSS Services. of Verizon 
OSSFac ties 

8.1.5 Verizon Retail Telecommunications Service: Any Telecommunications 
Service that Verizon provides at retail to subscribers that are not 
Telecommunications Carriers. The term "Verizon Retail 
Telecommunications Service" does not include any Exchange Access 
service (as defined in Section 3(16) ofthe Act. 47 U.S.C. 5 153(16)) 
provided by Verizon 

Telecommunications Service purchased by Bright House pursuant to 
the Resale Attachment. the usage information that Verizon would 
record if Verizon was furnishing such Verizon Retail 
Telecommunications Service to a Verizon end-user retail Customer. 

Customer Information: CPNi of a Customer and any other non-public. 
individually identifiable information about a Customer or the purchase 
by a Customer of the services or products of a Party. 

8.1.6 Bripht House Usaae Information: For a Verizon Retail 

8.1.7 

8.2 Verizon OSS Services. 

8.2.1 Upon request by Bright House, Verizon shall provide to Bright House 
Verizon OSS Services. Such Verizon OSS Services will be provided 
in accordance with, but only to the extent required by, Applicable Law, 

8.2.2 Subject to the requirements of Applicable Law, Verizon Operations 
Support Systems, Verizon Operations Support Systems functions, 
Verizon OSS Facilities, Verizon OSS Information. and the Verizon 
OSS Services that will be offered by Verizon. shall be as determined 
by Verizon. Subject to the requirements of Applicable Law, Verizon 
shall have the right to change Verizon Operations Support Systems. 
Verizon Operations Support Systems functions. Verlzon OSS 
Facilities, Verizon OSS Information, and the Verizon OSS Services, 
from time-to-time, without the consent of Bright House 

8.2.3 Deleted: TO the snenl required by 
Applicable Law. in providing Verizon 
OSS Sewices to "*CLEC Auonym I T P * *  
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such Guidelines are modified from time-to-time, including, but not 
limited to. the provisions of the Guidelines related to furnishing notice 
of changes in Verizon OSS Services. Verizon's OSS Change 
Management Guidelines will be set Out on a Verizon website.& 

8.3 Bright House Usage Information 

8.3.1 Upon request by Bright House, Veruon shall provide to Bright House 
Bright House Usage Information. Such Bright House Usage 
Information wilt be provided in accordance with, but only to the extent 
required by, Applicable Law. 

Briaht House Usaae Information will be available to Briaht House 8.3.2 
through Network oata Mover (NDM) or other such meza as mutually 
agreed by both Parties. 

8.3.3 Bright House Usage Information will be provided in an ATlS EM1 
format. 

Except as stated in this Section 8.3. subject to the requirements of 
Applicable Law, the manner in which, and the frequency with which, 
Bright House Usage Information will be provided to Bright House shall 
be determined by Verizon. 

8.3.4 

8.4 Access to and Use of Verizon OSS Facilities. 

8.4.1 Verizon OSS Facilities may be accessed and used by Bright House 
only to the extent necessary for Bright House's access to and use of 
Verizon OSS Services pursuant to this Agreement. 

8.4.2 

8.4.3 Bright House shall restrict access to and use of Verizon OSS Facilities 
to Bright House. This Section 8 does not grant to Bright House any 
right or license to grant sublicenses to other persons. or permission to 
other persons (except Bright House's employees, agents and 
contractors. in accordance with Section 8.4.7 of this Attachment), to 
access or use Verizon OSS Facilities. 

Bright House shall not (a) alter, modify or damage the Verizon OSS 
Facilities (including, but not limited to, Verizon software), (b) copy, 
remove, derive, reverse engineer, or decompile. software from the 
Verizon OSS Facilities. or (c) obtain access through Verizon OSS 
Facilities to Verizon databases, facilities, equipment, software, or 
systems, which are not offered for Bright House's use under this 
Section 8 

Bright House shall comply with all commercially reasonable practices 
and procedures established by Verizon for access to and use of 
Verizon OSS Facilities (including, but not limited to. Verizon practices 
and procedures with regard to security and use of access and user 
identification codes). 

8.4.4 

8.4.5 
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All practices and procedures for access to and use of Verigon OSS 
Facilities. and all access and user identification codes for Veruon OSS 
Facilities: (a) shall remain the property of Verizon: (b) shall be used by 
Bright House only in connection with Bright House's use of Verizon 
OSS Facilities permnted by this Section 8; (c) shall be treated by 
Bright House as Confidential Information of Verizon pursuant to 
Section 10 of the General Terms and Conditions; and, (d) shall be 
destroyed or returned by Bright House to Verizon upon the earlier of 
request by Verizon or the expiration or termination of this Agreement. 

Bright House's employees, agents and wntractors may access and 
use Verizon OSS Facilities only to the extent necessary for Bright 
House's access to and use of the Verizon OSS Facilities permitted by 
this Agreement. Any access to or use of Verizon OSS Facilities by 
Bright House's employees, agents. or contractors, shall be subject to 
the provisions of this Agreement, including, but not limited to, Section 
10 of the General Terms and Conditions and Section 8.5.3.2 of this 
Attachment. 

8.4.6 

8.4.7 

8.5 Verizon OSS Information 

8.5.1 Subject to the provisions of this Section 8. in accordance with, but only 
to the extent required by, Applicable Law, Verizon grants to Bright 
House a non-exclusive license to use Verizon OSS Information. 

Subject to Section 8.1.4, all Verizon OSS Information shall at all times 
remain the property of Verizon. Except as expressly stated in this 
Section 8, Bright House shall acquire no rights in or to any Verizon 
OSS Information. 

The provisions of this Section 8.5.3 Shall apply to all Verizon OSS 
Information. except (a) Bright House Usage Information, (b) CPNl of 
Bright House, and (c) CPNl of a Verizon Customer or a Bright House 
Customer, to the extent the Customer has authorized Bright House to 
use the CPNI. 

8.5.2 

8.5.3 

8.5.3.1 

8.5.3.2 

8.5.3.3 

Verizon OSS Information may be accessed and used by 
Bright House only to provide Telecommunications Services 
to Bright House Customers. 

Bright House shall treat Verizon OSS Information that is 
designated by Verizon, through written or electronic notice 
(including, but not limited to, through the Verizon OSS 
Services), as 'Confidential" or "Proprietary" as Confidential 
Information of Verizon pursuant to Section 10 of the 
General Terms and Conditions. 

Except as expressly stated in this Section 8, this Agreement 
does not grant to Bright House any right or license to grant 
Sublicenses to other persons. or permission to other 
persons (except Bright House's employees, agents or 
contractors, in accordance with Section 8.5.3.4 of this 
Attachment). to access. use or disclose Verizon OSS 
Information. 
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8.5.3.4 Bright House's employees, agents and contracggmay 
access, use and disclose Verizon OSS Information only to 
the extent necessary for Bright House's access to, and use 
and disclosure of, Verizon OSS Information permitted by 
this Section 8. Any access to, or use 01 disclosure of, 
Verizon OSS Information by Bright House's employees, 
agents or contractors, shall be subject to the provisions of 
this Agreement, including, but not limited lo, Section 10 of 
the General Terms and Conditions and Section 8.5.3.2 of 
this Anachment. 

8.5.3.5 Bright House's license to use Veruon OSS information shall 
expire upon the earliest of: (a) the time when the Verizon 
OSS Information is no longer needed by Bright House to 
provide Telecommunications Services to Bright House 
Customers; (b) termination of the license in accordance with 
this Section 8; or IC) expiration or termination of this 
Agreement. 

All Verizon OSS Information received by Briiht House shall 
be destroyed or returned by Bright House to Verizon. upon 
expiration, suspension or termination of the license to use 
such Verizon OSS Information 

8.5.3.6 

8.5.4 Unless sooner terminated or suspended in accordance with this 
Agreement or this Section 8 (including, but not limited to. Section 2.2 
of the General Terms and Conditions and Section 8.6.1 of this 
Attachment). Bright House's access to Verizon OSS lnformalion 
through Verizon OSS Services shall terminate upon the expiration or 
termination of this Agreement. 

8.5.5 Audits. 

8.5.5.1 Verizon shall have the right (but not the obligation) to audit 
Bright House to ascertain whether Bright House is 
complying with the requirements of Applicable Law and this 
Agreement with regard to Bright House's access to, and use 
and disclosure of, Verizon OSS Information. 

8 5 5 2 W th0,t .n any way iimit ng any other rights Verizon may 
have unoer lnis Agreement or Applicable Law Verlzon sna I 
nave the rignt (OJI not the onI gation) to mondor Brlgnt 
Ho-se's access to ana use of Verlzon OSS Informalton 
wntcn IS maae avas ante by Verlzon to Bright House 
p.rsLant to tnis Agreement. IO ascedain whether Br gnl 
douse 8s comp.ymg witn tne req.frements of Applcaole Law 
and lhis Agreement w.Ih regard to Br.ght House s access 
to and &e ana 01scos.re of such Ver,ron OSS 
Informalion Tne forego ng rignl Shall mc ,de 0.1 not be 
Ihmiteo lo me r ghl (obi no1 tne ob1 gal on) 10 electron ca. y 
mon.lor Br ght Houses access lo and use of Ver.zon OSS 
Information wnicn .s maae availaoie by Ver zon 10 Br.gnl 
H o u e  tnrougn Verizon OSS Fact. ties 

Informat$on oolained ~y Ver.20" pdrsuanr to lh 5 Sen O n  
8 5 5 shall be lrealeo by Ver Lon as Conf,aenhal Informatson 

8 5 5 3 
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of Bright House pursuant to Section 10 of the General 
Terms and Conditions; provided that, Verizon shall have the 
right (but not the obligation) to use and disclose information 
obtained by Verizon pursuant to Section 8.5.5 of this 
Attachment to enforce Verizon's rights under this 
Agreement or Applicable Law. 

Bright House acknowledges that the Verizon OSS Information, by its 
nature, is updated and corrected on a continuous basis by Verizon, 
and therefore that Verizon OSS Information is subject to change from 
time to time. 

8.5.6 

Liabilities and Remedies. 8.6 

8.7 

8.6.1 Any breach by Bright House, or Bright House's employees, agents or 
contractors, of the provisions of Sections 8.4 or 8.5 of this Attachment 
shall be deemed a material breach of this Agreement. In addition, if 
Bright House or an employee, agent or contractor of Bright House at 
any time breaches a provision of Sections 8.4 or 8.5 of this Attachment 
and such breach wntinues for more than ten (10) days after written 
notice thereof from Verizon. then, except as otherwise required by 
Applicable Law, Verizon shall have the right, upon notice to Bright 
House, to suspend the license to use Verizon OSS Information 
granted by Section 8.5.1 of this Attachment andlor the provision of 
Verizon OSS Services. in whole or in part- . .  

8.6.2 Bright House agrees that Verizon would be irreparably injured by a 
breach of Sections 8.4 or 8.5 of this Attachment by Bright House or the 
employees, agents or contractors of Bright House, and that Verizon 
shall be entitled to seek equitable relief. including injunctive relief and 
specific performance, in the event of any such breach. Such remedies 
shall not be deemed to be the exclusive remedies for any such breach, 
but shall be in addition to any other remedies available under this 
Agreement or at law or in equity. 

Relation to Applicable Law. 

The provisions of Sections 8.4, 8.5 and 8.6 of this Attachment with regard to the 
confidentiality of information shall be in addition to and not in derogation of any 
provisions of Applicable Law with regard to the confidentiality of information and 
the use of confidential information disclosed by one Party to the other, including, 
but not limited to, 47 U.S.C. g 222. and nothing in this Agreement is intended to 
constitute a waiver by either Party of any right with regard to protection of the 
confidentiality of, or limitations on the use of, the information of such Party or 
such Party's Customers provided by Applicable Law. Each Party agrees to abide 
by all requirements of47 U.S.C. 222 in connection with the performance oftheir 
obligations, and the exercise of their rights, under this Agreement. a&&@Q 

hv the P a m  ~r i- 
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8.8 Cooperation. 

Bright House, at Bright House's expense, shall reasonably cooperate with 
Verizon in using Verizon OSS Services. Such cooperation shall include, but not 
be limited to, the following: 

8.8.1 Upon request by Verizon. Bright House shall by no later than the 
fifteenth (1 5th) day of the last month of each Calendar Quarter submit 
lo  Verizon reasonable, non-binding, good faith estimates of the volume 
of each type of OSS transaction that Bright House anticipates 
submitting in each month of the next Calendar Quarter. 

Bright House shall reasonably cooperate with Verizon in submitting 
orders for Verizon Services and othewise using the Verizon OSS 
Services, in order to avoid exceeding 
l lmltat lOnSthe capacity or capabilities of such Verizon OSS 
Services. 

Bright House shall participate in cooperative testing of Verizon OSS 
Services and shall provide assistance to Verizon in identifying and 
correcting mistakes, omissions, interruptions. delays, errors, defects, 
faults. failures, or other deficiencies. in Verizon OSS Services. 

8.8.2 

. .  . 

8.8.3 

8.9 Verizon Access to Information Related lo  Bright House Customers. 

8.9.1 Verizon shall have the right to access, use and disclose information 
related lo  Bright House Customers that is in Verizon's possession 
(including, but not limited lo. in Verizon OSS Facilities) to the extent 
such access, use and/or disclosure has been authorizedjn the manner ~~.~~ 
required by Applicable Law.- 

&auL 
As of the Effective Date, the Parties acknowledge that they have 
executed a separate agreement permining Verizon to access Bright 
House's OSS in order to facilitate Verizon's receipt of Services from 
Bright House hereunder. 

8.9.2 

8.10 [Intentionally Left Blank]. 

8.11 Cancellations 

Del- by the "'CLEC Aaonym 
TE"' Cusltomer 
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. _  
Verizon may cancel orders for service for which Verizon has previously notified 
Bright House that Briqht House must take certain action in connection with such 
orders (e.9.. correct order error or provide additional information) and there has 
been no Bright House activity in connection with such orders within thirty-one 
(31) consecutive calendar days after the original service due date. 

Poles, Ducts, Conduits and Rights-of-way 

9.1 Verizon shall afford Bright House non-discriminatory access to poles, ducts. 
conduits and rights-of-way owned or controlled by Verizon. 

9.2 MLBhkL 

Telephone Numbers 

conduns ana'nghts-of-wiy owned or 
controlled by "'CLEC Acronym 
TE"'. Such ~ C C ~ E E  Shall be provldec 
pursuant to "'CLEC Acronym TE""I 
applicable TanHs. or. m the absence 
Of an applicable "'CLEC Acronym 
TEf'fTarI. "'CLEC Acronym 
TE-s generally offered form d 
license agreement. or. in the absence 
of such a TarR and license 
agreement, a muluallyaccepiable 
agreement to be negotiated by the 
Panies. Theterms, condlions and 
pwes offered to verizon by "'CLEC 
Acronym TE***IOr such access shall 
be no less favorable than the terms. 

9. 

10.1 

10.2 

10.3 

10.4 

10.5 

10.6 

This Section applies in connection with Bright House Customers served by 
Telecommunications Services provided by Verizon to Bright House for resale 

Bright House's use of telephone numbers shall be subject to Applicable Law and 
the rules of the North American Numbering Council, the North American 
Numbering Plan Administrator, the applicable provisions of this Agreement 
(including, but not limited to, this Section IO), and Verizon's practices and 
procedures for use and assignment of telephone numbers, as amended from 
time-to-time 

Subject to Sections 10.2 and 10.4 of this Attachment, if a Customer of either 
Verizon or Bright House who is served by a Verizon Telecommunications Service 
("VTS") changes the LEC that serves the Customer using such VTS (including a 
change from Verizon to Bright House, from Bright House to Verizon, or from 
Bright House to a LEC other than Verizon). after such change, the Customer may 
continue to use with such VTS the telephone numbers that were assigned to the 
VTS for the use of such Customer by Verizon immediately prior to the change 

Verizon shall have the right to change the telephone numbers used by a 
Customer if at any time: (a) the Customer requests Service at a new location, 
that is not served by the Verizon switch and the Verizon rate center from which 
the Customer previously had service; (b) continued use of the telephone 
numbers is not technically feasible; or, (c) in the case of Telecommunications 
Service provided by Verizon to Bright House for resale, the type or class of 
service subscribed to by the Customer changes. 

If service on a VTS provided by Verizon to Bright House under this Agreement is 
terminated and the telephone numbers associated with such VTS have not been 
ported to a Bright House switch, the telephone numbers shall be available for 
reassignment by Verizon to any person to whom Verizon elects to assign the 
telephone numbers, including, but not limited to, Verizon, Verizon Customers 
Bright House, or Telecommunications Carriers other than Verizon and Bright 
House. 

Bright House may reserve telephone numbers only to the extent Verizon's 
Customers may reserve telephone numbers. 

provided in accoddance with, but only 
to the extent required by, ~ppiicable 
Law, pursuant to Verizon's applicable 
Tams. or. in the absence of an 
applicable Verizon TNN. V e m o n ' ~  
generally offered form of license 
agreement. or, in the absence d Bud 
a  arm and license agreement. a 
mutually acceptable agreement to be 
negotiated by the Parties 

TE"' Shall afford Verizon "0;- 
discTiminatow access to mles. duds. 

11. Routing for Operator Services and Directory Assistance Traffic 
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For a Verizon Telecommunications Service dial tone line purchased by Bright House for 
resale pursuant to the Resale Attachment. upon request by Bright House, Verizon will 
establish an arrangement that will permit Bright House to route the Bright House 
Customer's calls for operator and directory assistance Services to a provider of operator 
and directory assistance services selected by Bright House. Verizon will provide this 
routing arrangement in accordance with, but only to the extent required by, Applicable 
Law. Verizon will provide this routing arrangement pursuant to an appropriate written 
request submitted by Bright House and a mutually agreed-upon schedule. This routing 
arrangement will be implemented at Bright House's expense, with charges determined on 
an individual case basis. In addition to charges for initially establishing the routing 
arrangement, Bright House will be responsible for ongoing monthly andlor usage charges 
for the routing arrangement. ,Bright House shall arrange, at its own expense,~the trunking 
and other facilities required to transport traffic to Bright House's selected provider of 
operator and directory assistance services. 

I 

12. Unauthorized Carrier Change Charges 

In the event either Party requests that the other Party install, provide, change, or 
terminate a Customer's Telecommunications Service (including, but not limited to, a 
Customer's selection of a primary Telephone Exchange Service Provider) without having 
obtained authorization from the Customer for such installation, provision. selection. 
change or termination in accordance with Applicable Laws, the requesting Party shall be 
liable to the other Party for all charges that would be applicable to the Customer for the 
initial change in the Customer's Telecommunications Service and any charges for 
restoring the Customer's Telecommunications Service to its Customer-authorized 
condition (all such charges together, the "Carrier Change Charges"), including to the 
appropriate primary Telephone Exchange Service provider. Such Carrier Change 
Charges may be assessed on the requesting Party by the other Party at any time after 
the Customer is restored to its Customer-authorized  condition.^ NoJwithstandinathe 

rEasonahle meanshuxb&h aUsm~.nf.one.E&..wh!2 has..chos~.n~to.o~t~sic~ 
~LQULULE m e r  Padv m ~ L X I Y  r e w v e  any 'PIC Free=" ar similar ar ranaemas& 
Cusbma -~ m a  h a w  c&Llish& 

13. 
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JNTERCONNECTI~ON A~nACHMENT 

1. General 
I 

1 .I 
and with Applicable Law, interconnection at (I) any technically feasible Point(s) of 
Interconnection on Verizon's network in a LATA andlor (ii) a fiber meet point to which the 
Parties mutually agree under the terms of this Agreement, for the transmission and 
routing of Telephone Exchange Service and Exchange Access, and such othei 
Telecommunications traffic as is provided for herein. By way of example, a technically 
feasible Point of Interconnection on Verizon's network in a LATA would include an 
applicable Verizon Tandem Interconnection Wire Center or Verizon End Office 
Interconnection Wire Center but, notwithstanding any other provision of this Agreement 
or otherwise, would not include a Bright House Interconnection Wire Center. Bright 
House switch or any portion of a transport facility provided by Verizon to Bright House or 
another party between (x) a Verizon Interconnection Wire Center or switch and (y) the 
Interconnection Wire Center or switch of Bright House or another party. For brevity's 
sake, the foregoing examples of locations that, respectively, are and are not "on 
Verizon's network" shall apply (and are hereby incorporated by reference) each time the 
term "on Verizon's network is used in this Agreement. 

Each party shall provide to the other Party. in accordance with this Agreement 

[ Deleted: and TrunkTyps 1 
Paink of Interconnection ~~~ ~ ~ ~ ~ ~~~~~ .~~ 

2.1 Point(s) of Interconnection 

2.1.1 Each Party, at its own expense, shall provide transport facilities a ~-~ 
Deleted: lo the technically feasible ' 

i to the technically feasible Point of Interconnection on ?~inI(S, d lnlerCOnnectlO" On 

Verizon's network in a LATA selected by Bright House. To meet this 
obligation, a Party may: 

2.1.1.1 provide its own facilities for delivery ofthe traffic to the 
technically feasible Point@) of Interconnection on Verizon's 
network in a LATA: and/or 

obtain transport for delivery of the traffic to the technically 
feasible Point@) of Interconnection on Verizon's network in 
a LATA (a) from a third party, or, (b) if the other Party offers 
such transport pursuant to a Tariff, from the other Party 
under the terms of such Tariff. 

2.1.1.2 

2.1.2 

2.2 Trunk Types And Trunk Administration. 

2.2.1 In interconnecting their networks pursuant to this Attachment. the 
Parties will use, as appropriate, the following separate and distinct 
trunk groups: 

2.2.1.1 Interconnection Trunks for the transmission and routing of 
Reciprocal Compensation Traffic, translated LEC IntraLATA 
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I 

2.2.2 

2.2.3 

2.2.4 

to free service access code (e g 80018881877jiraff,c and 
IntralATA Toll Traffic oetween their respect we Telepnone 
Excnange Service C.stomers .ana. Meas-rea Internet 
Traff c all In accoroance wtn  Sections 5 through 8 01 I n s  
Anacnment 

Access Toll Connect ng Trunks for the transmiss on ana 
r0.t ng 01 Excnange Access traffic inc ua ng translateo 
InterLATA to free servce access cooe (e g 800/888/8771 
traff c. between Brignt dodse s EneUsers and purchasers 
of Switcned Exchange Access Service via a Verizon access 
Tandem in accordance witn Secl.ons.9 tnro-gh 11 01 I ns  
AttacnmenC 

transmiss on ana routing of E_xcnange Access tiaft&. 
.txc;lurinp.lrans.areo IncerLATA 101. free serv.ce.accessxae 
Le.9 , 8C0,8881877, Iran c. be l~e . e? . .V .er . ro_ns . .En~  
amn,dchaxE.oLSrv~Icnao Exchange Access Serr~cs $..a 
Br g i  I d o d e  s necwrh  n accordance vi in Secmns 9 
mro-nh.1 I.Qt-. 

2 2 1 2 

Zi.l.LA3.grL&gilnUd PaiLkAccess Trmksfor me 

Z_Z&Misce aneous Trunk GroJps as m-tua ly agreea to oy me 4 

Parties onc .d ng. bbt not Iirn tea to tal cnoke trunks lor 
traffic congest on and lest ng and (0, .ntranslateo 
IntralATAhterLATA toll free service access cooe ce g 
800188818771 Iraffc-& 

2 2 1 5  - 
Other types of lrunk gro-ps may oe used by tne Partes as prov oeo n 
olner Attachments to 1h.s Agreement (e g 91 llE-911 Trunks) or n 
otner separate agreements oetween the Partes l e g  . d rectory 
assistance trunks. operator serv ces trJn6S. BLVIB-V tr.n<s or IlUnKS 
for 5001555 traffic) h a a l ~ ~  eiInerParIymayreques1 !ne 
c5AD.S- e.uunn Qr0.p fat UI~--D e 

t r u n k o r n r n e t c i a l ! u e a s o n a t  

10.1 men eitner Pany may mvmzi~ 
-s%s % s e p  

In accordance w.tn the terms of tnis Agreement as Brignt housemay 
w t n e  Parties IV deploy One-way Inleiconnection Trbnks (trunks 
with IraKlc going n one direct on incluaing one-way trunks and .ni- 
a reaional two-way trunks, anolor Two.Way Interconnect on Tr.n<s 
(trunks w m  traffic gong n both a rectionsj 

Tne PartesJhall eslaolisn at tne tecnnica ly feas'bie Pointts) of 
Interconnection on Verizon s networn in a LATA. separate 
Interconnect on Trunk group(s) between such POl(s) and each 
Verizon Tanaern in a LATA w th a suotenaing Ena Off ce(sj to wh ch 
Br ght douse originates cal s tor Ver zon to rerm.nate 

Deleted: Tandem Trans# TrMic. 

Field code C h a m  
~ 

Formatted: Not Highlight 1 

; 
__i 

Deleted: and 

[Formatted: Bullets and N u m b 4  

--, Deleted: 

(Deleted: '*'CLEC Aamvm T- 
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In the event the volume of tramc between a Verizon End Office and a 
technically feasible Point of Interconnection on Verizon's network in a 
LATA, which is carried by a Final Tandem Interconnection Trunk 
group, exceeds (a) the Centum Call Sewnds (Hundred Call Seconds) 
busy hour equivalent of one (1) DSI at any time within a month for 
three consecutive months: (b) 200,000 minutes of use during each 
month for three consecutive months; andlor: (c) 600 busy hour 
Centum Call Seconds (BHCCS) of use during each month for three 
consecutive months: (i) if One-way Interconnection Trunks are used, 
the originating Party shall promptly establish new or augment existing 
End Office One-way Interconnection Trunk groups between the 
Verizon End Office and the technically feasible Point of 
lnterwnnection on Verizon's network: or, (ii) if Two-way 
Interconnection Trunks are used, Bright House shall promptly submit 
an ASR to Verizon to establish new or augment existing End Omce 
Two-way Interconnection Trunk group(s) between that Verizon End 
Office and the technically feasible Point of interconnection on 
Verizon's network. 

Except as otherwise agreed in writing by the Parties. the total number 
of Tandem interconnection Trunks between a technically feasible 
Point of Interconnection on Verizon's network and a Verizon Tandem 
will be limited to a maximum of 240 trunks. In the event that the 
volume of traffic between a technically feasible Point of 
Interconnection on Verizon's network and a Verizon Tandem exceeds, 
or reasonably can be expected to exceed, the capacity of the 240 
trunks, Bright House shall promptly submit an ASR to Verizon to 
establish new or additional End Omce Trunks to insure that the volume 
of traffic between the technically feasible Point of Interconnection on 
Verizon's network and the Verizon Tandem does not exceed the 
capacity of the 240 trunks. 

in the case of a One-way Interconnection Trunk group, the Party 
originating traffic over the trunk group shall have administrative 
responsibility for initiating requests to establish such a trunk group, 
add trunks to it. or remove trunks from it. Bright House shall have 
administrative responsibility for initiating request to establish a Two- 
Way Interconnection Trunk group and for initiating requests to add 
trunks to or remove trunks from it. 

Trunk Forecasts. The Parties acknowledge that as of the Effective 
Date they are routinely sending in excess of twenty-five million 
(25,000,000) minutes of traffic per month to each other. As long as 
the volume of traffic each Party sends to the other Party has exceeded 
seventy-five million (75,000,000) minutes over the preceding ninety 
(SO) days, then the Parties' forecasting obligation with regard to trunks 
shall be met by each Party advising the other Party of any anticipated 
trunking needs that would constitute a material change from the trend 
established over the prior six (6) month period. If the amount of traffic 
either Party sends to the other Party falls below the level set forth in 
the preceding sentence, then upon the request of either Party, the 
Parties shall negotiate reasonable and appropriate forecasting 
requirements. If the Parties cannot agree on such requirements, their 
disagreement shall be subject to the dispute resolution procedures of 
Section 14 of the General Terms and Conditions. 

2.2.5 

2.2.6 

2.2.7 

2.2.8 
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2.2.9 A Party shall initiate requests to establish, add trunks to, oFremove 
trunks From, a trunk group by sending the other Party an ASR, 
completed in accordance with OBF Guidelines as in effect from time to 
time. The use of the industry-standard ASR form for this purpose shall 
not be construed as establishing any obligation on the part of either 
Party to compensate the other Party for any activity in wnnection with 
the affected trunks or trunk groups .... The.re..sball_be.nPcharnes 

!e.U&-Ql~w 

2.3 One-way Interconnection Trunks. 

2.3.1 [Intentionally left blank] 

2.3.1.1 [Intentionally lefl blank] 

2.3.1.2 [Intentionally lefl blank] 

For each Tandem or End Office One-way Interconnection Trunk group 
for delivery of traffc from- with a utilization 
level of less than sixty percent (60%) for final trunk groups and eighty- 
five percent (85%) for high usage trunk groups, unless . the . .  Parties 
agree o t h e r u i s e , p  

disconnect a sufficient number of Interconnection Trunks to attain a 
utiliation level of approximately sixty percent (60%) for all final trunk 

2.3.2 

. .  . 

to hr&aua will promptly- ~~~~~~~~~~~ 

2.3.3 [intentionally lefl blank]. 

2.4 Two-way Interconnection Trunks. 

2.4.1 [Intentionally left blank] 

2.4.1.1 [Intentionally lefl blank] 

2.4.1.2 [Intentionally lefl blank] 

2.4.2 [Intentionally lefl blank] 

2.4.3 Prior to establishing any Two-way interconnection Trunks, Bright 
House shall meet with Verizon to conduct a joint planning meeting 
(‘Joint Planning Meeting”). At that Joint Planning Meeting, each Party 
shall provide to the other Party originating Centum Call Seconds 
(Hundred Call Seconds) information, and the Parties shall mutually 
agree on the appropriate initial number of End Office and Tandem 
Two-way Interconnection Trunks and the interface specifications at 
the technically feasible Point(?.) of Interconnection on Verizon’s 
network in a LATA at which the Parties interconnect for the exchange 
of traffic. Where the Parties have agreed to convert existing One-way 
Interconnection Trunks to Two-way Interconnection Trunks, at the 
Joint Planning Meeting. the Parties shall also mutually agree on the 
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2.4.4 

2.4.5 

2.4.6 

2.4.7 

2.4.8 

2.4.9 

2.4.10 

2.4.11 

- 
conversion process and project intervals for conversion of such One- 
Way Interconnection Trunks to Two-way Interconnection Trunks. 

[Intentionally left blank] 

The Parties shall meet (telephonically or in person) from time to time, 
as needed, to review data on End Office and Tandem Two-way 
Interconnection Trunks to determine the need for new trunk groups 
and to plan any necessary changes in the number of Two-way 
Interconnection Trunks. 

Two-way Interconnection Trunks shall have SS7 Common Channel 
Signaling The Pa!ties&iLl utilize- BBZS 
and Extended Super Frame ( E S F ) p  

faahtie& Del& where availabie 1 

With respect to End Office Two-way Interconnection Trunks, both 
Parties shall use an economic Centum Call Seconds (Hundred Call 
Seconds) equal to five (5). Either Party may disconnect End Office 
Two-way Interconnection Trunks that, based on reasonable 
engineering criteria and capacity constraints. are not warranted by the 
actual traffic volume experienced. 

Two-way Interconnection Trunk groups that connect to a Verizon 
access Tandem shall be engineered using a design blocking objective 
of Neal-Wilkinson 0.005 during the average time consistent busy hour. 
Two-way Interconnection Trunk groups that connect to a Verizon local 
Tandem shall be engineered using a design blocking objective of 
Neal-Wilkinson 6.01 during the average time consistent busy hour. 
Verizon and Bright House shall engineer Two-way Interconnection 
Trunks using Telcordia Notes on the Networks SR 2275 (formerly 
known as BOC Notes on the LEC Networks SR-TSV-002275). 

The performance standard for final Two-way Interconnection Trunk 
groups shall be that no such Interconnection Trunk group will exceed 
its design blocking objective (0.005 or 8.01, as applicable) for three 
(3) consecutive calendar traffic study months. 

Bright House shall determine the number of Two-way Interconnection 
Trunks that are required to meet the applicable design blocking 
objective for all traffic carried on each Two-way Interconnection Trunk 
group. Bright House shall have administrative responsibility for 
establishing Two-way Interconnection Trunk groups and shall initiate 
additions of trunks to or removal of trunks from such trunk groups by 
submitting ASRs to Verizon setting forth the number of Two-way 
Interconnection Trunks to be installed and the requested installation 
dates.. Verizon's activity in establishing, adding trunks to. or removing 
trunks from such trunk groups shall be consistent with Verizon's 
effective standard intervals or negotiated intervals. as appropriate 

Verizon may (but shall not be obligated to) monitor Two-way 
Interconnection Trunk groups using service results for the applicable 
design blocking objective. If Verizon Observes blocking in excess of 
the applicable design objective on any Tandem Two-way 
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Interconnection Trunk group and Bright house has not norifed Verizon 
that 11 nas corrected such o l o u  ng. Vel zon may s-bm t to Br ght 
house a Trun6 GroJp Serv ce Request d recting Br ght House to 
remedy the b ockang Upon rece,pt of a Trunk Gr0.p Service ReqLest 
Br gnt H o s e  will comp ete an ASR to estao Ish of augmenr the Eno 
OKce Two-way lnterconnen.on TrAK group(s) or .f mutLa y agreed. 
to augment the Tanoem Two-way Interconnect.on Trunk group witn 
excessive oocking and sdomlt the ASR to Verizon wltnin a 
commerc:allj reasonable time 

The Panoes will review all Tandem Two-way lnterconnection Trun6 
groups tnat reach a .ti.ization (eve. of seventy percent (70%). or 
greater. to determ ne whetner lnose gro-ps snou 0 be a-gmented 
Br ght douse well prompt y augment all Tanaem Two-way 
interconnect on Trunk groups tnal reach a u1.lization eve1 of e gnty 
percent (80%, by subm 11 ng ASRs for ado tiona tr-nks suffic,ent to 
attain a dt zation eve of approximate y seventy percent (70%) 
bn ess the Panes agree tnat addit onal trunk ng IS not reqdred For 
each Tandem Two-way Interconnection Trunk gr0.p wiln a .t dation 
eve1 of ess than s xty percent (60%). unless the Parties agree 
omen% se Bright douse will promptly s&m t ASRs lo o sconnect a 
suffic,ent nJmoer of lnterwnnecton Trunks 10 atlaan a ,I lzarlon level 
of approximately sixty percent (60%) for each respective group. .ness 
the Parties agree tnat tne Two.Way Interconnect O n  Tr.nkS should not 
oe o sconnected In the event Brtgnt House fa Is to submit an ASR for 
Two-Wav lnlerconnectlon TrJnKS In conformance Wiln this Senlon 

2 4 12 

Verizon may- - disconnect the excess Interconnection Trunks, 

~ ~ ~~~ ~~~~~~~~~ ~~ ~ ~~~~ ~~ 
2.4.13 

2.4.14 Bright House will route its trafficto Verizon overthe End Office and 
Tandem Two-way Interconnection Trunks in accordance with SR- 
TAP-0001'31, including but not limited to those standards requiring that 
a call from Bright House to a Verizon End Office will first be routed to 
the End Office Interconnection Trunk group between Bright House and 
the Verizon End Office. 

3. Alternative Interconnection Arrangements 

3.1 Fiber Meet Arrangement Provisions. 

3.1 .I 

-the Parties have consistently been 
exchanging an amount of applicable tramc (as set forth in Section 
3.1.3 below) in the relevant exchanges equal to at least one (1) D S - 3 ~  
Any such Fiber Meet arrangement shall be subject to the terms of this 
Agreement. In addition. the establishment of any Fiber Meet 
arrangement is expressly conditioned upon the Parties mutually 
agreeing to the technical specifications and reauirements for such 
Frber . .  Mket arrangement- 
-including, but not limited to, 
the location of the Fiber Meet points, routing, equipment (e.g., 
specifications of AddlDrop Multiplexers, number of strands of fiber, 
etc.). software, ordering, provisioning, maintenance. repair, testing, 
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3.1.2 

3.1.3 

3.1.4 

3.1.5 

augment and on any other technical specifications or requirements 
msmabknecessary to implement the Fiber Meet arrangement.& 

Sectm l a d t h e  G P  r 
For each Fiber Meet arrangement the Parties agree to implement, the 
Parties will complete and sign a Technical Specifications and 
Requirements document. the form of which is attached hereto as 
Exhibit A to Section 3 of the Interconnection Attachment Fiber Meet 
Arrangement Provisions. Each such document will be treated as 
Confidential Information. 

The Parties agree to consider the possibility of using existing fiber 
cable with spare capacity, where available, to implement any such 
request for a Fiber Meet arrangement. If existing fiber cable with 
spare capacity is not available, the Parties agree to minimize the 
construction and deployment of fiber cable necessary for any Fiber 
Meet arrangement to which they agree. Except as otherwise agreed 
by the Parties..Verizon shaii not be required to construct or deploy 
more than -five hundred (2500) feet of fiber cable for a 

. .  

:: 
! ,' - .  

A Fiber Meet arrangement established under this Agreement may be 

Fiber Meet arrangement. 

used for the transmission and routing o f u t r a f f i c w  

qement Otherth 

Each Party will include traffic to be exchanged over Fiber Meet 
arrangements in its forecasts provided lo  the other Party under the 
Agreement. 

hULUtBh1m-U 

General Terms anQ.C.ooditmn.s. 

. . .  

8001888i877) traffic between the 
Parties' respedwe Telephone 
Exchange Service Customers:n 
<#>intralATA Toll Traffic between 
the Parties' respedive Telephone 
Exchange Service Customers:(l 
+Tandem Transit Tramc; anfl 
cUrMeasured internet Tramlc.n 
T O  the exient that B Fiber Meet 
arrangement ertabiirhed under this 
areemem is used tor the 
transmission and ro~ting of tramc 01 
the types set forth in Sections 3.1.3.1 
andlor3.1.3.5. other than the 
Obligation to pay intercarrier 
compensation charger pursuant lo  
the terms of the AQreemenl nenher 
Party shall have m y  obligation to pay 
the other Party any charger in 
connedbn with any Fiber Meet 
arrangements established under this 
Agreement. TO the exient that a 
Fiber Meet arrangement established 
under this Agreement is used for the 
transmissim and rwting o! trafficof 
the type set forth in Section 3.1.3.2. 
the transport and termination of Such 
traftic shall be wbled lo the rater and 
charger set forth in the Agreement 
and applicabieT8riffS. Tothe extent 
that a Fiber Meel arrangement 
ertablished under this Agreement is 
used forthe transmission and muting 
Of traffic of the type set forth in 
Senion 3.1.3.3, the Pany rxiginating 
such traffic shall compensate the 
terminating Partyforthetranspon and 
termination of such traffic at the rates 
and charges set forth m Ihe 
Agreement and appirable Tams. TO 
the extent that a Fiber Meet 
arrangement srtablished under this 
Agreement is used for the 
transmiasion and rwting of traffic of 
the type 681 forth in SRtion 3.1 3.4, 
VerizOn shall charge (and "'CLEC 
Acronym TE" shall Pay1 Velizon'h 
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I 

I 5. 

I 

4.1 

4.2 

4.3 

If Bright House determines to offer Telephone Exchange Services andlor 
Exchange Access and to interconnect with Verizon in any LATA in which Verizon 
offers Telephone Exchange Services and in which the Parties are not already 
interconnected pursuant to this Agreement, Bright House shall provide written 
notice to Verizon of the need lo  establish Interconnection in such LATA pursuant 
to this Agreement. 

The notice provided in Section 4.1 of this Attachment shall include (a) the initial 
Routing Point(s); (b) the applicable technically feasible Point@) of 
Interconnection on Verizon's network to be established in the relevant LATA 
hlchdiu in accordance with -this Agreemen- 
-; (c) Bright House's 
intended Interconnection activation date; (d) a forecast of Bright House's trunking 
requirements conforming to Section 14.2 of this Attachment: and (e) such other 
information as Verizon shall reasonably request in order to facilitate 
Interconnection 

The interconnection activation date in the new LATA shall be mutually agreed to 
by the Parties after receipt by Verizon of all necessary information as indicated 
above. Within ten (10) Business Days 0fVerizon's receipt of Bright House's 
notice provided for in Section 4.1 of this Attachment, Verizon and Bright House 
shall confirm the technically feasible Point of Interconnection on Verizon's 
network in the new LATA and the mutually agreed upon Interconnection 
activation date for the new LATA 

. .  

Transmission and Routing of.T&3 ~ ~~~~ ~~~~~ 

5.1 Scope of Traffic. 

Section 5 prescribes parameters for Interconnection Trunks used for 
Interconnection pursuant to Sections 2 through 4 of this Attachment. 

Trunk Group Connections and Ordering. 

5.2.1 

5.2 

For both One-way and Two-way Interconnection Trunks, iferight 
House O C - l d  QLSP interfacepeePOI, the- 
Parties shall negotiate reasonable terms and conditions (including, 
without limitatin. rates (if awlicable) and imolementation timeframes) \, for such arrangement; and,'ifthe Parties cannot agree to such terms 
and conditions (including, without limitation, rates (if applicable) and 
implementation timeframes), either Pady may utilize the Agreement's 
dispute resolution procedures 

5.2.2 When One-way or Two-way Interconnection Trunks are provisioned 
using a DS3 interface facility, if Bright House calls for the 
establishment of multiplexed DS3 facilities to a Verizon Central Office 
that is not designated in the NECA 4 Tariff as the appropriate 
Intermediate Hub location (i.e., the Intermediate Hub location in the 
appropriate Tandem subtending area based on the LERG). and the 
provision of such facilities to the subject Central Office is technically 

Delered: (a) At Bright H~UJB'S 
option. Bright House and Verizon 
Shall interCOnneCt their networks 
using SIP format and signaling 
amngements.n 
(b) SIP intercomedim Shall be 
Provided by means of fiber or copper- 
based physical i n t e ~ n n e d i o n  
facillies, at Bright House's option.(l 
(c) The minimum data rate tor SIP 
interconnedion shall be 1W Megabits 
Per second. in Ethernet f0rmat.l 
(d) in a SIP-based imercannedion. 
the Padies shall exchange 811 

allow the Party receiving the t ram to 
cOnYen l, if necessary. into TDM 
format. including 811 Signaling 
infomatbn necessary to populate ail 
relevant fields of Standam PSTN SS7 
signaling mesrages.n 
(e) TO the extent that eilher Pany 
Sendsthe Other Partylrsfic that 
Originated on the network Of a third 
pany (such as an Ixc.  wi(eless 
C-, OT thrd p a y  LEC). lhat Pany 
6haii be respmsibie for convening 
such third pany trafic into SIP format 
and for sending ail PSTN signaling 
informstlon thal such Pany re~eives 
fromthethird party, includingwithout 
iimlation ANI. CNAM, and OCN 
information, to the Pany receiving the 
lmnic. In addlion. for Meel Point 
Billing tmffic sent via an SIP 
interconnection. the Pany providing 
Ihe landem fundionally for the third 
party IXC sOall recwd all information 
necessary lo allow the Party receiving 
the traffic to bill such third party IXC 
and provide that information to the 
ovler Pmy. lo the =me extent as 
would apply to a TOM format 
interconnmion. speclied in 
Sedion I O  of this AHachment.l 
(0 The Panles shall negotiate in 
good taith and in a commercialiy 
reasonabls manner toestablish any 
Othertechnical or Other maners 
necessary lo eslablish a SIP-baEed 
interconnection. If the ~anies  are not 
able to agree on any such manes. 
Ihe disagreements Shall be resolved 
as provided fw in Sedion 14 of the 
General Terms and Conditions of this 
Agreement. 

Del- Telephone Exchange 
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Wishes 

stgnating mfonnalb" necessary to 
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Deleted: use a technically feasible 
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feasiole. the Part,es shal. negot ate in good fa th reasonable terms an0 
conditions (incluoing witho.1 m tauon. rates (,I appl cao.e, an0 
imp ementat on timeframes) for sJch arrangemenr and if tne Partes 
cannot agree 10 such terms ana cond t ons (lnclualng. wltnout 
iimdation rates (1 applicao e) and Implementation timeframes) e mer 
Pany may bt Le the Agreement s o.sp.te reso .t on Proceoures 

Eacn Pany  VI^ identfy its Carrier loen1 fication Coae. a tniee or for( 
o git n8dmer.C code oota nea from Telcoraia. to the other Pany wnen 
ordering a trunn gro-p 

[Intent anal y .eh blan4 

Eacn Pany w . use commercia.ly reasonable elforts to monitor tr.nk 
groLps under its contro and to a.gment tnose gloLps "S ng general y 
accepted trunK-eng neering standaros so as to not exceea blocmg 
objectives Eacn Pany agrees to use modu ar tr.nk-eng,neerlng 
iechniqLes lor 1runKs s,o,ect 10 1h.s Attacnment 

5 2 3 

5 2 4 

5 2 5 

5 3 Sw tch ng System Hierarcny and Trunkng Requirements 

For purposes 0 1  ro-l.ng Brlght House traffic 10 Verlzon the sublend ng 
arrangements oetween Verizon Tandems ana Verizon En0 OKces sha.. oe the 
same as the TanaemlEna Offce sLbtenoing arrangements Ver.zon ma ntalns for 
me rout ng of 11s own or otner cairlers Iran c 
appropriate Veriron Tanaem s,otenaed oy the lerminat'ng Ena Off.ce serving the 
Verzon Customer) For purposes of root ng Verizon traffic to Br gnt House. me 
s,btena ng arrangements oelween Brignt Ho,se Tanoems and Bright HoJse En0 
OKces Sha,. oe tne same as the TanaemlEna Omce subtenaing arrangements 
Inat Broght House maintains for the foot ng 01 11s own or other Carriers traffic 

e , traffic w d  De routea 10 the 

5 4  S.gna ng 

5 4 1 Tne Partes mall  configdie all trunks to Jse SS7 s gnallng. I1 a Party 5 

lecnn ca limitations req.ire the use of m.lti-frequency (MF) signa mg on any 
tr.nk(s) for such 1r.nhs each Party will out pulse ten (10) aiglts to tne Olner 
Part/ un.ess tne Parties mLt.ally agree otnerwise Each Pany w . prov'ae the 
other Pany with access to 11s oatabases and associatea signa ng necessary lor (GI& ~naLAa"~"!"K- 
the routmg and comp elion of the other Party s traffic;. pro. sions d Inis Agreomevl ana mf 

aoP CBD o !arm - . .- .- .- .- . 
5 4 2 
Parameter (JP) in the In I al Aodress Message (IAM) accord ng to ndatry 
standards 

The Panles shai furn sh eacn other w In me J.r sd.ct on Inlormation 

5.5 Grades of Service. 

The Parties shall initially engineer and shall monitor and augment all trunk 
groups consistent with the Joint Process as set forth in Section 14.1 of this 
Attachment. 

6. Traffic Measurement and Billing over Interconnection Trunks 

6.1 For billing purposes. each Party shall pass Calling Party Number (CPN) 
information on at least ninety-five percent (95%) of calls carried over the 
Interconnection Trunks. 
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As dsea in tnis Section 6 .  'Traff.c Rate' means the app cable 
Reciproca Compensat on Traffc rate MeasJrea Internet Traffc rate 
intrastate Sw tcneo Exchange Access Service rate ,nterstate Sw tcnea 
Exchange Access Service rate or ntrastatelinlerstate Tanaem Transst 
Traffic rate as prov ded In the Pr c ng Attachmen1 

If tne orig.nating Party passes CPN on n nely-five percent t95%J or 
more of 11s ca Is the rece v ng Party Shal o the or$ginating Party the 
Traff c Rate app..caole to each relevant m n.te of traff c for wnch CPN 
is passed For any reman ng \.p to 5%) M s wilnoul CPN 
,nformatton. me receiving Party sha bi,l the or ginat ng Party for s.cn 
traff c at tne Traffc Rate app cable to eacn re evanl min-te of traffe in 
oiiect proportm to me mindtes of ase of cal s passeo wnh CPN 
informal on 

If the or,glnat,ng Party passes CPN on less than ninety-f ve percent 
(95%) of its ca Is ana tne orig nating Party cnooses to comoine 
Recopfocal Compensat'on Tratfic ana Toll Trafflc on the same 1r-W 
gr0.p. tne receiving Pany shall b. I the n gher of its interstate Switched 
Excnange Access Serv ce rates or 11s intrastate Swncned Excnange 
Access Services rates for a I traffic Inat s passea w 1ho.t CPN. ,ness 
Ine Partes agree that other rates sho-id app y to sucn lraff c 

- 
an applicable Tam or 101 

MOOSAW nierna TMC m e  rcc 
niernei orders ... - 

6.1.1 

6.1.2 

6.1.3 

- .  . .  
U m e . E f f e w Q u d J x .  I s.Iw%msapab ty .  Deleted: A! 8.m I me a s  a fe te  ..ng 

. .  ..- on an adtomated 0as.s lo  Lse sbch?P%%%$%delwe,ea over Pa", has ,./e 

.nterconnect on TrLnks by tne other Party oy Traffc Rate type (e g , Reciproca 
Comoensalion TraffuMeasJed Internet Traff c intrastate Swncneo Excnanse 

~~ ~~ ~ 
~~ 

r-- -.', Access Service. nterstate Switcnea Exchange Access Service or 
ntrastatel.nterstate Tandem Transit TratfiQ~.ana receiving Party 
shall 0111 tne 0f.g nat ng Party the Traffic Rate appllcao e to each relevant min.te 

Delete& ILC"  ... -- 
. .  . .  

of traffic for which CPN is passed. If the P 
L A T A r e c e i v i n g  Party lacks the capability. on an automated basis, to 
use CPN information on an automated basis to classify traffic delivered by the 
other Party by Traffic Rate type, the originating Party will supply Traffic Factor 1 
and Traffic Factor 2. The Traffic Factors shall be supplied in writing by the 
originating Party within thirty (30) days of the Effective Date and shall be updated 
in writing by the originating Party quarterly. Measurement of billing minutes for 
purposes of determining terminating compensation shall be in conversation 
seconds (the time in seconds that the Parties equipment is used for a completed 
call, measured from the receipt of answer supervision to the receipt of disconnect 
supervision). Measurement of billing minutes for originating toll free Service 
access code (e.g.. 800/888/877) calls shall be in- 

p w i t h & & k e  €all% FOI 
&applicable UTarifK- 

. .  

. .  
. .  . .  

~ ~~. . .  . .  

k s c  in the -me- 

i n t e ~ r a t e d . t K a n S D . ~ d . a n ~ ~ e r m i o a t i n h r a t e e s t  fC€and spe~ifie.d..in 
lhe Priciillg A m m d k  

=Each Party reserves the right to audit all Traffic, up to a maximum of one audit per 
Calendar Year, to be conducted in accordance with Section 7 of the General Terms and 
Conditions. to ensure that rates are being applied appropriately: provided, however, that 
either Party shall have the right to conduct additional audit(s) if the preceding audit 

Deleted: accordance with 

Deleted: . Determination as to 
whethertrnic is Reciprocal 
Compensafion Traffic or Measured 
Internet Traffic shall be made In 
accordance 
~ 

D~IM Paragraphs 8 ana 79. ana 
Other applicable provisions. Of the 
April 18. 2001 FCC Internet Order 
(inciuding, but not limited lo. in 
accordance WRh the rebunable 
Qresumplton established by the April 
18. 2001 FCC Internet Orderthat 
tmic delivered lo a carrier that 
exceeds a 3:l ratio dteminating 10 
originafing traffic is Measured Interne 
~ m ~ ,  and in aculraance with the 
process established by me April 18, 
2001 FCC Internet order forrebunins 
such perumption before the 
Commission), as modified by the 
November 5.2008 FCC Internet 
Order and Other applicable FCC 
orders and FCC Regulatimr. 
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disclosed material errors or discrepancies. Each Parly agrees to provide the necessary 
Traffic data in conjunction with any such audit in a timely manner. 

6.4 
designate the areas within which that Party's Customers may make calls which that Party 
rates as "local' in its Customer Tariffs 

6.5 Each Party represents that the amount of traffic exchanged hereunder that 
originates on VlFX numbers (as defined below) on such Party's network, or terminates to 
VIFX numbers on such Party's network (such traffic, a Party's 'VIFX Traffic") is not 
material in light of the volume of traffic exchanged between the Parties. Based on the 
accuracy of this mutual representation, the Parties agree that they shall classify and rate 
all traffic exchanged over local interconnection trunks based on calling party number and 
called party number or equivalent information sent in connection with the traffic, as 
provided for in. and subject to. Section 6.1, above. 

Nothing in this Agreement shall be construed to limit either Party's ability to 

6.5.1 
exchanged between the Parties. such Party will promptly notify the other Party. 
and the Parties will promptly implement arrangements to classify and rate such 
VlFX Traffic based on the actual geographic end-points of the communication. 
Not more than twice per calendar year, a Party may request, and the other Party 
shall provide, additional assurance that the total volume of such Party's VlFX 
Traffic is not material. 

6.5.2 A "VIFX Number" is a telephone number assigned or otherwise provided 
to the Customer of a Party where the rate center associated with the NPNNXX 
Code (as set forth in the LERG) is outside the Verizon local calling area 
(including mandatory EAS) of the physical location of the Customer to whom the 
number is assigned. 

If a Party's VIFX Traffic becomes material in light of the volume of traffic 

I 

I 
I 
I 
I 

I 

I 

I 

I 7. 
I 
I 

I 
I 

I 

Reciprocal Compensation Arrangements Pursuant to Section 251(b)(5) of the Act 

7.1 Reciprocal Compensation 

Acronym TE"' shall pay Venzon) the 
Tandem ~eciprocal compensafion 
rate set forth in the Pricing 
Anachrnenl lor Recipmcal 

~eieted: that is delivered vm a direct 

The Parties shall exchange Reciprocal Compensation Traffic at the technically 
feasible Point(s) of Interconnection on Verizon's network in a LATA designated in 
accordance with the terms of this Agreement. The Party originating Reciprocal 
Compensation Traffic shall compensate the terminating Party for the transport 
and termination of such traffic to Its Customer- 

I Compenseion rate 
. .  

No additional charges shall be assessed by the terminating Party for the 
transport and termination of such traffic from the technically feasible Point@) of 
Interconnection on Verizon's network in a LATA to its Customer; provided, 
however, for the avoidance of any doubt, Bright House shall also pay Verizon, at 
the rates set forth in the Pricing Attachment. for any.col lo~tion~~ervices that 
Bright House obtains from Verizon, inciudin~any~ass-~onoectsarmu~~lexioQ 

llac&namnw mmt. 

communication. 

Traffic Not Subject to Reciprocal Compensation. 7.2 

Del& related 

03-10-10 VerslM WiAgreed Changes Accepted lnlerconnedion - 68 



I 

I 
8. 

7.2.1 

7.2.2 

7.2.3 

7.2.4 

7.2.5 

7.2.6 

7.2.7 

7.2.8 

7.2.9 

m o r  intrastate Exchange Accesq 

Toll Traffic, including, but not limited to. calls originated on a I+ 
presubscription basis, or on a casual dialed (lOXXX/lOlXXXX) basis. 

r of a Party3 Optional Extended Local 
Calling Scope Arrangement 

&ecial acce_ss ,~p~e~ l ine .  or any other t r a f k w s  not&tchedbpy_~ 
the terminating Party. 

,Tandem Transit Traffic. 

,Vojce Informatlon~ServiceTra~ff~as defiwdjn S e 9 o n ~ 5  oft he^ 
Additional Services Attachment). 

e c i p v a  Cwnpensatian shall not 

~- 

Cwnpensation shall not apply 1s 
traffic that is not svbjea to ~ec~pracal  
compensation under seaion Virtual Foreign Exchange Traffic (i.e., VlFX Traffic) shall be treated as 

provided for in Section 6.5 of this Interconnection Attachment. 2511bl15l of the A d . I  

7.3 ilotentiatlauL.kfth~ 

Other Types of Traffic 

8.1 Notwithstanding any other provision of this Agreement or any Tariff: (a) the 
Parties' rights and obligations with respect to any intercarrier compensation that 
may be due in connection with their exchange of Internet TraAc shall be 
governed by the terms of the FCC Internet Orders and other applicable FCC 
orders and FCC ReguiationsIRulings; and, (b) a Party shall not be obligated to 
pay any intercarrier compensation for Internet Traffic that is in excess of the 
intercarrier compensation for Internet Traffic that such Party is required to pay 
under the FCC Internet Orders and other applicable FCC orders and FCC 
ReguiatinslRulings. For the avoidance of doubt. the Parties agree and 
acknowledge that in accordance with the November 5. 2008 FCC internet Order, 
Measured Internet Traffic is subject to Section 251 (b)(5) and is therefore subject 
to Reciprocal Compensation. subject, however, to the rules regarding 
compensation for such traffic (including the rate cap and mirroring rule) set forth 
in the FCC Internet Orders and reaffirmed by the FCC in the November 5 .  2008 
FCC Internet Order. 

~~~~~ ~ ~p~~ ~~ ~~~ ~~ 

8.2 

8.3 

8.4 Any traffic not specifically addressed in this Agreement 
intercarrier wmpensation 

with-r Partv may r p  

,. . . . .  ,, . 
. .  

-hill . .  and k- . .  
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tnfee 13) cmseu lve  monms. Uln&€Wties cannot a g r e e m a n  

sen-cwd t t a n w c e e m e n t .  
L3laamsn IUX-QU- 

8 5 &n!.ona..y leUa&L 

8 6 
may exchange VOlP Traffic (as aefined oelow) w th me otner Party and tnat s.ch VOIP 
Traffc WI I oe excnanged accoramg to the same terms and wnd.lionS and a1 tne same 
rates tnat w o ~ l o  apply .naer this Agreement 10 the same type of traff c (e g Reciprocal 
Compensation Traffic Excnange Access Sew ce traffic. or otner tralf c types as srCn 
traffic types are aefined nerem bJt witno.1 cons oeration of whetner sucn lraff c 's 
origmatea ro.ted or switcned according to Internet Protocol or some otner protocol) Inat 
IS not VOlP Tralfc 

8 6 1 Cenam Del nitions As .sea in th s Section 8 6 the fol ow ng terms Sna. 
nave the r slatea meanings 

VOlP Traffic The Partes agree tnat for p.rposes of Inis Agreemenl. either Pany 

8 6 1 1 VOlP Traffc' means voce comm,n cations and sucn other 
app cations (e g fax Iransmlssions) thal (a) orig nate in Internet protoco. 
(' I P )  format at me eno user's cbstomer prem ses. are transm tted over a 
broaaaand connection to an IP serv ce prov oer \including a Pany 01 a lnird 
party) .n IP format are convenea from IP formal to c i c ~ i t  switched format 
(before aelivery 10 tne Term nating Pany or. as otnerwise may be prov.aed 
under tnis Agreement or separate agreement afler de iuery to lhe 
Termmat.ng Party) and are delivered oy the Or,ginalAg Pany to the 
Terminating Pany for terminat an oy a c rcb I sw tcn on the puD .c switcned 
le epnone network VOIP-IO-PSTN T1aff.c 
format on the p,olic sw tched telephone network. are de VeleO to the 
Term nating Party are convenea from c rcuit-swilched format to IP formal 
(aher ae very to tne Terminating Party. or as otheruse may be provided 
,noer this Agreement or separate agreement. before oelluery lo  me 
Term naung Party). and terminated DY an IP service prov aer (including a 
Party or a tnira party) m IP format over a broadband connect on to tne ena 
users customer premises PSTN-IO-VOIP Traffic') or rc) orig nate in IP 
format at the ena .ser s customer premises. are transm nea over a 
broaaoand Mnnenion to an IP SeNlce provvaer (mc Ldmg a Pany or a tnird 
pany), are convenea to c rcA-swtched format before delivery to Ine 
Terminal ng Party (or as otherwise may be provided under tnis Agreement 
or separate agreement such conversion may not taKe place) and are 
aelwered (v a nterconnecl on IrJnkS establishea In accoroance w th thls 
Agreement) to tne Terminat ng Pany for termlnatlOn Dy an IP service 
provider nc bding a Party or a tniro party) in IP format over a broadbano 
connect on to the ena ,ser s c-stomer prem ses ( V0.P-to-VOIP Traff c , n 
each case nc dding such traffic that IS originated DY a Party or by a th rd 
party pro" de0 nowever that VOlP Trafic does not inclbae Phone-Io-Pnone 
VOiP Traff c of to11 free access coae (8YYJ  traffc For the avo aance of 
a o a t  noth ng n tnis Sen.on 8 6 shal De constr.ed to impose any 001 gatlon 
10 exchange traffic n IP format or 10 alter or affect any sJcn ob #gat on Inat 
otnerw.se may De imposed oy this Agreement or separate agreement 

8 6 1 2 
or ginate an0 term nate on tne p.0 c switcheo le epnone network 0-1 ale 
liansm nea by Internet Proloco at some PO nt n the mido e as set fonh n 

(01 orig nate in circb I-sw tcned 

Pnone-to-Phone VOlP TraHc" means commun6cations that 
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the FCC's Order, In the Matter of Petition for Declaralory Ruling thal AT&T's 
Phone-to-phone IP Telephony Services are Exempt from Access Charges, 
FCC 04-97, WC Docket No. 02-361 (rel. April 21,2004). 

. - ~ _  ~ 

8.6.1.3 
traffic that originates on the Originating Party's network and third-party traffic) 
to the other Party for termination on the other Party's network. 

8.6.1.4 
network, traffic delivered by the Originating Party. 

"Originating Partv means a Party that delivers traffic (including 

"Terminating Party' means a Party that terminates, on its 

8.6.2 FCC VOlP Order. If the FCC issues an order on or after March 1.2010 
that specifies what compensation is due for the exchange of VOlP Traffic, or other 
such terms and conditions that apply to the exchange of VOlP Traffic, the terms of 
such order shall apply prospectively according to the implementation dates set 
forth in such order without the need for amendment to the Agreement; provided 
that if such order is modified, stayed, or set aside by the FCC or a court of 
competent jurisdiction, the Parties shall modify stay, or set aside their 
implementation thereof accordingly. Neither Party shall be deemed under this 
subsection to have waived its right to dispute the specific effect of such terms on 
the specific circumstances presented (e.g. whether particular traffic qualifies for a 
particular treatment under the terms of such order). Such disputes, if any, shall be 
resolved in accordance with Section 14 of the Agreement. 

8.6.3 
compromise between the Parties. Nothing in this Section 8.6 shall be construed by 
an admission by either Party that, the terms of this Section 8.6 are required by 
Applicable Law, or that absent and apart from the terms of this Agreement, VOlP 
Traffic is or ought to be defined or treated in any particular way. By way of 
example and not of limitation, this Section does not constitute an admission by 
either Party that VOlP Traffic is or is not Telecommunications Traffic, or that the 
exchange of VOiP Traffic constitutes the exchange of Telephone Exchange 
Service or Exchange Access. Notwithstanding the foregoing, each Party hereby 
agrees to abide by the terms of this Section 8.6. 

Transmission and Routing of Exchange Access Traffic 

Reservation. The terms of this Section 8.6 represent a negotiated 

9. 

9.1 Scope of Traffii. 
Field Code CMnped 

Field Code Changed 

Field Code Chaw& 

Deldsd: 

Deleted: "'C.cC A u o n p  TF"' 
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w m  
Deleted: 

Deleted: 

Formatted: OUL ne n.moereo + 

l e e  2 I N.moerngS~,le I .  7 I. 
I Sldm d l  I - A gnmCn! I et! - 

Section.9 prescribes parameters lor cenain trunfis to oe establisneo over tne 
lnterconneaions specif ed n Sections2 thro,gn:, of th s Attachment for the 
transmission ana roht ng of traffic between Br gnt Ho,se&&Lsefi ana 
mterexcnange Carr ers ('Access Toll Connect ng Trun6s') n any case where 
Blight House e.ecls to have IS End Office SwRch SJolend a Ver.zon Tanoemana 
o e & W e u o n a L r e r s  amu@cexcnan&Gaurs I.:B&2nIhoJse~ 
W. Acceg;dun.RS'J. n m a s e  # W a n  IXC elemi0 L.se 0:phtrfobse.s 
ne lwomuaT) .  acmsmaffs b e m w u n e  IXC.aneaYerzonEnnOfl.~.ef% 
to na!xe,is Ena 0pgg.Snitcn s,o&@d.a Ver zo_?_Tanoem,iThis .nc ,aes_n eacn 
me..casda y-dialed (101OXXX and 101XXXXJ traffic& 

.- 7 

-. 

-. . ii.l 

.- ._- II- 
.< ,-- 

A wed at o 5 . i ao  arw. o . 
tnaent a,' I 

9 . 2 A c c e s s  Toll Connecting Trunk Group Architecture 

9.2.1 Bright House shall subtend one or more Verizon access Tandems. 
Bright House shall assign NPNNXXs to subtend the same Verizon 
access Tandem that a Verizon NPNNXX serving the same Rate 
Center Area subtends as identified in the LERG. 
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9.2.2 

9.2.3 

9.2.4 

9.2.5 
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Access Toil Connect ng Tr.nkspetru&riW.s- = 

e: "'CLECAuLn{m 'E"' 
=-A 

lnterexchange Carriers to originate ani 
Bright House's Customers viaveozm, 

-. -, 

@r.ahLtlohseSna.. have a a n m a u v e  !espons ~ i l y  tu.es1ablisn F: "'CLECAULll{m 'E"' 
Access Toil Connect ng Tr.nkspeIw&riW.s- 

Excnange Access SeN.ceS 10 lnterexchange Carriers 10 enable sbch 
lnterexchange Carriers to originate and terminate traffic to and from 
Bright House's Customers~v ia .Ver izm:s .~a~~ .  

~zr.z.On s w p k  ..me ye~u-q prornesanaem funczQnajity, 

The Access Toil Connecting Trunks shall be two-way trunks. Such 
trunks shall connect the End Omce Bright House utilizes to provide 
Telephone Exchange Service and Switched Exchange Access to %s 
Customers in a given LATA to the access Tandem@) Verizon utilizes 
to provide Exchange Access in such LATA. 

Access Toll Connecting Trunks shall be used solely for the 
transmission and routing of Exchange Access to allow Bright House's 
Customers to connect to or be connected to the interexchange trunks 
of any lnterexchange Carrier which is connected to a Verizon access 
Tandem. 
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03-10 

Meel 

. .  2 

~. U d l i  usage data to be provided pursuant to Sections Sand go f  this Attachment 
shall be sent to the following addresses: 

To Bright House: 

____.._ 
. ndent: Left: 0". 
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Bnght House and VerizOn shall 
coordinate exchange the billing 
a ~ Y n t  mrence (BAR) ana billing 
account cross reference (BACRI 
numbers or Operating Company 
Number ("OCN"). as appiopnate, lor 
the MPB amangemenls descnDed (" 
this Senion 10. Each Party shall 
nGIlty the other if the level of billing Or 
Other BAWBACR element6 change. 

number. or I the OCN chan9er.n 

m e r  party wiin notirmtbn of any 
errors I discovers m MPB data within 
mrny (30) calendar days of the recBip 

resubmithe datawilhln (en (101 

Each Party agrees 10 provide ih8 

of the original data. The other Party 
shall anempl lo u)TTBd the error and 

Busine~s Days of the notificBtion. in 

[insen address] 

For Verizon: 

Verizon Data Services 
ATTN: MPB 
1 East Telecom Parkway 
Dock D 
Temple Terrace. FL 33637 

other Panv in writina Dursuant to Section 29 of the General Terms and 
Either Party may change its address for receiving usage data by 

- .  
Conditions. 

11. Toll Free Sewice Access Code (e.g.. 800/888/877) Traffic 
I 

The folloking terms snad apply when e tner Pany del vers lo  I free SeNice access Code 
(e g 800/877.888)( 8 Y Y " )  wlls to the other Party For me purposes of this Sectm 11 
the terms trans ale0 ana ,ntranslated" refen 10 InOSe IOU flee Service access cOOe 
calls tnat have been qLerled t"lranslate0 ) or hade no1 oeen q.er ea I untransiale0"i lo 
an 8 Y Y  oatabase Excepl as otnerwse agreeo lo by the Parties, all Brignt house 
originat flg ',ntranslareo" 8 Y Y  traffc will be route0 ouer a separate One-way 
msceuaneous TrLn& group 

11 1 When Br,ghl House delivers translatea 8 Y Y  ca B to Vel Lon to be comp.eled OY 

11.1.1 

11.1.2 

11.1.3 

an IXC: 

11.1.1.1 Bright House will provide an appropriate EM1 record to 
Verizon: 

Bright House will bill the IXC Bright House's applicable 
Switched Exchange Access Tariff charges and Bright 
House's applicable Tariff query charges: and 

Verizon will bill the IXC Verizon's applicable Switched 
Exchange Access Tariff charges. 

11.1.1.2 

11.1.1.3 

Verizon: 

11.1.2.1 Bright House will provide an appropriate EM1 record to 
Veruon: and 

Bright House will bill Veriron Bright House's Switched 
Exchange Access Tariff charges and Bright House's 
applicable Tariff query charge. 

11.1.2.2 

a toll free service access code service provider in that LATA: 

11.1.3.1 Bright House will provide an appropriate EM1 record to 
Verizon and the toil free service access code service 
provider; 

Bright House will bill the toll free service access code 
service provider Bright House's applicable Switched 

11.1.3.2 
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Exchange Access Tariff charges and Bright House's 
applicable Tariff query charges; and 

11.1.3.3 Verizon will bill the toll free service access code service 
pmvider Verizon's applicable Switched Exchange Access 
Tariff charges. 

When Veriion performs the query and delivers translated 8YY calls. originated 
by Verizon's Customer or another LECs Customer to Bright House to be 
completed by 

11.2.1 Bright House: 

11.2 

11 2 1  .I Verizon will provide an appropriate EM1 record to Bright 
House: and 

11.2.1.2 Verizon will bill Bright House Verizon's applicable Switched 
Exchange Access Tariff charges and Veriron's applicable 
Tariff query charges. 

11.2.2 a toll free service access code service provider in that LATA 

11.2.2.1 Verizon will provide an appropriate EM1 record to Bright 
House and the toll free service access code service 
provider; 

Verizon will bill the toll free service access code service 
provider Verizon's applicable Switched Exchange Access 
Tariff charges and Verizon's applicable Tariff query 
charges; and 

Bright House will bill the toll free service access code 
service provider Bright House's applicable Switched 
Exchange Access Tariff charges. 

11 2 2 . 2  

11 2 2 . 3  

11.3 When Bright House delivers untranslated 8YY calls to Verizon to be completed 

11.3.1 an IXC: 

by 

11.3.1 .I Verizon will query the call and route the call to the 
appropriate IXC; 

11.3.1.2 Verizon will provide an appropriate EM1 record to Bright 
House; 

Verizon will bill the IXC Verizon's applicable Switched 
Exchange Access Tariff charges and Verizon's applicable 
Tariff query charges; and 

Bright House will bill the IXC Bright House's applicable 
Switched Exchange Access Tariff charges. 

11.3.1.3 

11.3.1.4 

11.3.2 Verizon: 

11.3.2.1 Verizon will query the call and wmplete the call: 
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11.3.2.2 Verizon will provide an appropriate EM1 record to Bright 
House; 

Bright House will bill Verizon Bright House's applicable 
Switched Exchange Access Tariff charges, 

11.3.2.3 

11.3.3 a toll free service access code service provider in that LATA: 

11.3.3.1 Verizon will query the call and route the call to the 
appropriate toll free service access code service provider; 

11.3.3.2 Verizon will provide an appropriate EM1 record to Bright 
House and the toll free servicx access code service 
provider; 

11.3.3.3 Verizon will bill the toll free service access code service 
provider Verizon's applicable Switched Exchange Access 
Tariff and Verizon's applicable Tariff query charges; and 

Bright House will bill the toll free Service access code 
Service provider Bright House's applicable Switched 
Exchange Access Tariff charges. 

11.3.3.4 

11.4 Verizon will not direct untranslated toll free service access code calls to Bright 
House. 

12. Tandem Transit Traffic 

12.1 AS used in this Section, Tandem Transit Traffic is Telephone Exchange Service 
traffic that Originates on Bright House's network, and is transported through 
Verizon's Tandem to the subtending End Office or its equivalent of another 
carrier (CLEC. I L K  other than Verizon, Commercial Mobile Radio Service 
(CMRS) carrier, or other LEC ('Other Carrie?). Neither the originating nor 
terminating customer is a Customer of Verizon. Subtending End Offices shall be 
determined in accordance with and as identified in the Local Exchange Routing 
Guide (LERG). For the avoidance Of any doubt, under no circumstances shall 
Verizon be required to transit traffic through a Verizon Tandem to a Central 
Office that the LERG does not identify as subtending that particular Verizon 
Tandem. Switched Exchange Access Service traffic is not Tandem Transit 
Traffic. 

Tandem Transit Traffic Service provides Bright House with the transport of 
Tandem Transit Traffic as provided below. 

Tandem Transit Traffic may be routed over the lnterwnnection Trunks described 
in Sections 2 through 6 of this Attachment. Bright House shall deliver each 
Tandem Transit Traffic call to Verizon's Tandem with CCS and the appropriate 
Transactional Capabilities Application Part ("TCAP") message to facilrtate full 
interoperability of CLASS Features and billing functions. 

12.2 

12.3 

/ 

12.4 

12.5 Bright House shall payverizon for Tandem Transit Traffic Service at the rates 
specified in the Pricing Attachment. Verizon will not be liable for compensation to 
any Other Carrier for any traffic that is transported through Verizon's Tandem, 

my Other Cwiw imposes or levies 
on Venron forthe d e l i v q  or 

I 
I 
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I fg igh t  House uses Tand$m_Transit Traffic Service for traffic volumeHh& ~~ 2 
exceed the Centum Call Seconds (Hundred Cali Seconds) busy hour equivalent 
of 200,000 combined minutes of use per month (a DSI equivalent) to the 
subtending End Office of a particular Other Carrier for any month (the "Threshold 
Level"), Bright House shall use good faith efforts to establish direct 
interconnection with such Other Carrier and reduce such traffic volumes below 
the Threshold Level. If Verizon believes that Bright House has not exercised 
good faith efforts promptly to obtain such direct interconnection. either Party may 
use the Dispute Resolution processes of this Agreement. 

If Bright House fails to comply with Section 12 of this Attachment. such failure 
shall be a material breach of a material provision of this Agreement and VeliZOn 
may exercise any and all remedies under this Agreement and Applicable Law for 
such breach 

If or when a third party carrier plans to subtend a Bright House switch, then 
Bright House shall provide written notice to Verizon at least ninety (90) days 
before such subtending service arrangement becomes effective so that Veri2011 
may negotiate and establish direct interconnection with such third party carrier. 
Upon written request from Verizon. Bright House shall offer to Verizon a service 
arrangement equivalent to or the same as Tandem Transit Traffic Service 
provided by Verizon to Bright House as defined in this Section such that Verizon 
may terminate calls to a Central Office or its equivalent of a CLEC. ILEC other 
than Verizon, CMRS carrier, or other LEC, that subtends a Bright House Central 
Office or its equivalent rReciprocal Tandem Transit Service"). Bright House 
shall offer such Reciprocal Transit Service arrangements under t e r m  and 
conditions of an amendment to this Agreement or a separate agreement no less 
favorable than those provided in this Section. 

Neither Party shall take any actions to prevent the other Party from entering into 
a direct and reciprocal traffic exchange arrangement with any carrier to which it 
originates. or from which it terminates, traffic. 

- 

13. Number Resources, Rate Center Areas and Routing Points 

13.1 

13.2 

13.3 

Noth ng in tnis Agreement snall De construe0 Io  I mil or otherwise adversely 
affecl in any manner e tnei Pany's r ght to emp oy or 10 request and De assigneo 
any Central Off ce Codes ( N X K J  p,rsuant to the Centra Office Cooe 
Assignment GJide nes and any relevant FCC or Comme.on oroers as may be 
amenaed from t.me to tome or to estao. s n .  oy Tariff or othewise Rate Center 
Areas and Routing Points correspond ng to such FlXX cooes 

It sna11 be the respons1o ty of each Pany 10 program an0 ,paate 1s own 
sw lches and networn systems p-rsdant to inlormat.on provideo on ASRs as well 
as the LERG In ordei lo  recogn ze an0 route traffic to the otner Party s ass#gneo 
NXXSC~OOOS o ocks Nesher Pany sha mpOSe any lees or Cnarges whatsoevei 
on the other Party for SJCh act vi1 es 

Unless otnerw se reqded DY Cornm sslon oraer the Rare Center Areas will be 
the same lor eacn Party D-r ng the lerm of tnns Agreement Br ght H o a e  Snad 
adopt tne Rate Center Area ana Rate Center Poinls that tne Commission nas 
approvea lor Ver zon w tnin tne LATA ana Tanoem serving area Brlgnt house 
snall ass gn whole 1000s bocks to eacn Rate Center Area unless otnerw se 
ordered ~y the FCC the Commission or anotner governmenta entfy of 
appropriate prisact.on or the LEC nodstry aoopts anernatwe melnoas 01 
utilizing NXXs/1000s b loce 
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13.4 Bright House will also designate a Routing Point for each NXX code or 1000s 
block assigned to it. Bright House shall designate one location for each Rate 
Center Area in which the Bright House has established NXX code@) or 1000s 
blocks as the Routing Point for the NPA-NXXs/lOOOs blocks associated with that 
Rate Center Area, and such Routing Point shall be within the same LATA as the 
Rate Center Area but not necessarily within the Rate Center Area itself. Unless 
specified otherwise. calls to subsequent NXXsI1000s blocks of Bright House will 
be routed in the same manner as calls to Bright House's initial NXXsllOOOs 
blocks. 

Notwithstanding anything to the conlraly contained herein, nothing in this 
Agreement is intended, and nothing in this Agreement shall be construed. to in 
any way constrain Bright House's choices regarding the size of the local caiiing 
area@) that Bright House may establish for its Customers which local calling 
areas may be larger than, smaller than, or identical to Verizon's local calling 
areas. 

13.5 

$4. Joint Network Implementation and Grooming Process; Forecasting 

14.1 Joint Network Implementation and Grooming Process. 

Upon request of either Party, the Parties shall jointly develop an implementation 
and grooming process (the "Joint Grooming Process" or "Joint Process") which 
may define and detail, inter alia: 

14.1.1 

14.1.2 

14.1.3 

14.1.4 

14.1.5 

standards to ensure that Interconnection Trunks experience a grade of 
service, availability and quality which is comparable to that achieved 
on interoffice trunks within Verizon's network and in accord with ail 
appropriate relevant industry-accepted quality. reliability and 
availability standards. Except as otherwise stated in this Agreement. 
trunks provided by either Party for interconnection services will be 
engineered using a design-blocking objective of 0.01 

the respective duties and responsibilities of the Parties with respect to 
the administration and maintenance of the trunk groups, including, but 
not limited to, Standards and procedures for notification and 
discoveries of trunk disconnects; 

disaster recovery provision escalations: 

additional technically feasible Point(s) of Interconnection on Verizon's 
network in a LATA as provided in Section 2 of this Attachment; and 

such other matters as the Parties may agree, including, e.g.. End 
Ofice to End Offlce high usage trunks as good engineering practices 
may dictate. 

14.2 Trunk Forecasting Requirements. 

14.2.1 p If Bright House has not initiated 
interconnection with Verizon in a LATA, then at least ninety (90) days 
before initiating interconnection in such LATA, Bright House shall 
provide Verizon with a one (1) -year trafic forecast that complies with 
the Verizon Interconnection Trunking Forecast Guide, as revised from 
time to time. This initial traffic forecast will provide Bright House's 
estimate of the amount of trafic to be delivered between the Parties, in 
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each direction. over each of the Interconnection Trunk groups in the 
LATA over the following four (4) quarters 

14.2.2 llntentionaliv lefl blank1 

14.2.3 Use of Trunk Forecasts. Trunk forecasts provided pursuant to this 
Agreement must be prepared in good faith but are not otherwise 
binding on Bright House or Verizon. 

Number Portability -Section 251(8)(2) 

15.1 Scope. 

The Parties shall provide Number Portability (NP) in accordance with rules and 
regulations as from time to time prescribed by the FCC. 

Procedures for Providing LNP rLocal Number Portability"). 

The Parties will follow the LNP provisioning process- - recommended by the North American Numbering Council 
(NANC) and the Industry Numbering Council (INQ In addition, the Parties 
agree to follow the LNP ordering procedures established at the OBF. The 
Parties shall provide LNP on a reciprocal basis. FQT aV- 

15.2 

15.2.1 A Customer of one Party ("Party A") elects to become a Customer of 
the other Party rParty 6). The Customer elects to utilize the original 
telephone number(s) corresponding to the$e&e(s) it previously ~~ 

received from Party A. in conjunction with t h e m (  s) it will now ~~ 

receive from Party B. Afler Party B has received authorization from 
the Customer in accordance with Applicable Law and sends an LSR to 
Party A, Parties A and B will work together to port the Customer's 
telephone number(s) from Party A s  network to Party B's netw0rk.d 

e Lawa P- 
party's Fnd US- VQIP &me wltb PSTN 

. .  . . .  

15.2.2 When a telephone number is ported out of Party A s  network, Party A 
will remove any non-proprietary line based calling card(s) associated 
with the ported number(s) from its Line Information Database (LIDB). 
Reactivation of the line-based calling card in another LIDB. if desired, 
is the responsibility of Party B or Party B's Customer. 

Deleted: ), and adopted by the FCC 

Meted: Telephone Exchange 
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When a Cbstomer of Party A ports their telephone nLmben to Party B 
ana the Cmomer has prev OJSIY secured a reservation of line 
n-mben from Party A for poss ble activation at a future point these 
reservea 0.1 inact ve nLmbers may oe porled along w th tne act ve 
n.mDers to be porte0 provided the nmbers nave been reserved lot 
the CJstomer Party B may request tnat Pany A pon ad reserved 
n-moers ass gned to tne Customer or Inat Pany A pon on y tnose 
n-moers slea by Pany B As long as Party B ma nta ns reservea but 
inactive n.moers porte0 lor me Customer, Pany A sna I not reassign 
tnose numbers Pany B shall not reass gn the reserved numbers to 
another CLstomer 

When a Customer of Pany A ports the r telephone n,mbers to Pany B 
on tne process of port ng the CJstomer s telephone numbers. Party A 
mall  imp ement the ten-dig# trigger feature where it s available 
Wnen Party A receives the porting request. me Lncond tional trigger 
ma11 be app led to the Customers line oelore the aLe date of the 
porting activ t y p  

win tne RQIL 
Trans.atons teac-downs shall not oe mplementeo tn Party Asnetworn 

When the ten-digit .nconditional 
w a n d  Party B mast coora nate tne 
oisconnect activiy 

(IAM). according ID industv 
standards n 
Formatfed: Bullets and Numbering 

i Where LNP is commercially available, the NXXs in the office shall be 
defined as portable, except as noted in 15.2.7. and translations will be 
changed in the Parties' switches to open those NXXs for database 
queries in all applicable LNP capable offices within the LATA of the 
given switch(es). On a prospective basis, all newly deployed switches 
will be equipped with LNP capability and so noted in the LERG. 

All NXXs assigned to LNP capable switches are to be designated as 
portable unless a code is not portable in accordance with Applicable 
Law. NXX codes assigned to mass calling on a choked network may 
not be ported using LNP technology but are portable using methods 
established by the NANC and adopted by the FCC. On a prospective 
basis, newly assigned codes in switches capable of porting shall 
become commercially available For porting with the effective date in 
the network. 

Both Parties' use of LNP shall meet the performance criteria specified 
by the FCC. Both Parties will act as the default carrier for the other 
Party in the event that either Party is unable to perform the routing 
necessary for LNP. 

15.3 Procedures for Providing NP Through Full NXX Code Migration. 

Where a Party has activated an entire NXX for a single Customer, or activated at 
least eighty percent (80%) of an NXX for a single Customer. with the remaining 
numbers in that NXX either reSeNed for future use by that Customer or otherwise 
unused, if such Customer chooses to r e c e i v e a f r o m  the other Party, the 

~~~ Delebed; Telephone Exchange 
first Party shall cooperate with the second Party to have the entire NXX Sewice 

I 1 
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reassigned in the LERG (and associated industry databases, routing iables, etc.) 
to an End Office operated by the second Party. Such transfer will be 
accomplished with appropriate coordination between the Parties and subject to 
appropriate industry lead times for movements of NXXs from one switch to 
another. Neither Party shall charge the other in connection with this coordinated 
transfer. 

15.4 Procedures for LNP Request 

The Parties shall provide for the requesting of End Office LNP capability on a 
reciprocal basis through a wrilten request. The Parties acknowledge that Verizon 
has deployed LNP throughout its network in compliance with FCC 96-286 and 
other applicable FCC RegulationsIRulings. 

15.4.1 If Party E desires to have LNP capability deployed in an End Office of 
Party A, which is not currently capable, Party B shall issue a LNP 
request to Party A. Palty A will respond to the Party B. within ten (10) 
days of receipt of the request, with a date for which LNP will be 
available in the requested End Office. Party A shall proceed to 
provide for LNP in compliance with the procedures and timelines set 
forth in FCC 96-286, Paragraph 80. and FCC 97-74. Paragraphs 65 
through 67. 

The Parties acknowledge that each can determine the LNP-capable 
End Offices of the other through the Local Exchange Routing Guide 
(LERG). In addition, the Parties shall make information available upon 
request showing their respective LNP-capable End Offices, as set 
forth in this Section 15.4. 

15.4.2 

15.5 Bright House shall submit orders to port numbers electronicaily using an LSR via 
the Verizon web Graphical User Interface ("GUI") or Electronic Data Interface 
("EDI") pursuant to the instructions, business rules and guidelines set forth on the 
Verizon Partner Solutions website (formerly referred to as the Verizon wholesale 
website). 

.. .._. . 

If and. to lhe edent thal Verizon. 
prior10 the EHeCtiYe Dale Of this 
Agreement. has not provided in the 
State of [Statel a Service onered 
under this Allachment, VerlLon 
reserves the right to negotiate in good 
falh wi1h"'CLEC AcrOnymTE*** 
reasonable term6 and mndnions 
(including, withoui limitation. rates 
and implementation trnelramer) for 
such Service: and. $the Panies 

l's dispute reSDhltmn 
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3 --j~equent y than weeiw-eacL%m&ai reporl to lne R-Y 
s.cn instance?. aadress of the_C=>lomevEnaVser wneie s q  

eiLnciad-5 ._ 9. - 

d 

32 The Old P 2  

s sole a t h e  Old Provider 

-r/Fnd Users Padv to the QVle r on a full f 

19 be -cflk 
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1 

PESALE ATTACHMENT 

General 

D e l W  Page Break 

.~ _ _  
De(- "c1.3mg but no, mteo 

JWYO" I app lCa0,o TaM6 ID L. Ver zon sha provioe to Brignt H o s e .  .n accoroance w In th s Agreement and the 
requirements of Appl:caole Law Verizon s Te ecomm-n caiions SeN.ces for resa e oy 
Er ght House' provided. Inat notwitnstand.ng any other provision ofthis Agreement 
Verizon shall be ob1,gated Io provide Telecomm.niwtions Services Io Br ght HoLSe on Y 
to the extent reqd rea by Applicaole Law and may oecline 10 provide a 
Telewmmunications SeN ce to Bright House to the exlenl mat prov.slon of such 
Telecommunications Servce s not reqdea by Applicao e Law 

Use of Verizon Telecommunications Services 

2 1 Vel Zon Telecommunicat ons Sew ces may be purchased by Bright house unoer 
tnis Resa e Attachment only for Ihe purpose of resa e oy Errgnt hoJSe as a 
Te ecommunications Carrier Ver zon Telecommunications Services to be 
purchased by Bright House for otner PLrposes LnC Ld ng bJI not limited to. 
Er ght HoLse s own use) must oe p-(chased oy Er ght House pdsuant lo Other 
app caole Ahacnments to tnis Agreement (if any) or separate wr tten 
agreements incluamg. out not limited to app cable Veriron Tariffs 

Bright house shall not rese I. 

2 2 1 

2 2 

Residenlia, service to persons nor e glole lo SuoSCr be to s.cn SeN ce 
from Veruon ( nclmng OJI not lim ted to 0"s ness or other 
nonresidenlia Customers. 

L fet ne. Link Up America or olher means-teste0 SeNlCe offer ngs to 
persons not e gible Io subscr be to such sewce offer ngs from 
Ver zon 

Grandfathered or diswntin.ea SeNm offer,ngs Io persons not ellglole 
to sJbscrioe to sucn sewice offer ngs from Verizon or 

Any m e r  Ver zon sew ce n v o ation of a restr ction stated in this 
Agreement [ nc LO ng, bJt not miied 10. a Ver zon TariM that is not 
pronlbneo by Applcaole Law 

,n aadition to any otner actons ta6en oy Er ght Hobse Io wmply wltn 
this Section 2 2 Er.ghl H o s e  shall take lnose act ons reqL red by 
App cable Law to determine the ellg ollity 01 Er gnt HoJse Customers 
to purchase a sew ce. nc1.d ng, but not I m ted to. Ootalning any Proof 
or cenifcatfon of eligibility to p-rcnase Life1 ne, Lina Up Amer M. or 
otner means-teste0 sew ces reqr. red by Applicao e Law Erignt 
Ho,se 511811 mdemnify Verizon from any Claims resLlting from Er.gni 
Ho,se s fa Lre to take sucn actions requ red oy Applicable Law 

Verizon may perform abans to conf rm Er ght Houses conform ty to 
tne prowsons of tnis Section 2 2 S x n  audits may be pelformed once 
per calendar year L n  ess a mater al aiscrepancy was found In tne 
previod aLdt. ano Snall oe performed n accordance w tn  Section 7 of 
the General Terms and Cond tons 

2 2 2 

2 2 3 

2 2 4 

2 2 5 

2 2 6 
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2.3 Bright House shall be subject to the same limitations that Verizon's Customers 
are subject to with respect to any Telecommunications Service that Verizon 
grandfathers or discontinues offering. Without limiting the foregoing, except to 
the extent that Verizon follows a different practice for Verizon Customers in 
regard to a grandfathered Telecommunications Service. such grandfathered 
Telecommunications Service: (a) shall be available only to a Customer that 
already has such Telecommunications Service; (b) may not be moved to a new 
Service location: and (c) will be furnished only to the extent that facilities continue 
to be available to provide such Telecommunications Service. 

Bright House shall not be eligible to participate in any Verizon plan or program 
under which Verizon Customers may obtain products or Services, which are not 
Verizon Telecommunications Services, in return for trying, agreeing to purchase, 
purchasing, or using Veruon Telecommunications Services. 

In accordance with 47 CFR g 51.617(b), Verizon shall be entitled to ail charges 
for Verizon Exchange Access services used by interexchange carriers to provide 
service to Bright House Customers. 

Bright House assumes responsibility for all fraud associated with its Customers 
and accounts. Verizon shall bear no responsibility for, and shall have no 
obligation to investigate or make adjustments to Bright House's account in cases 
of, fraud by Bright House's Customers or other third palties. 

2.4 

2.5 

2.6 

3. Availability of Verizon Telecommunications Services 

3.1 Verizon will provide a Verizon Telecommunications Service to Bright House for 
resale pursuant to this Attachment where and to the same extent, but only where 
and to the same extent that such Verizon Telecommunications Service is 
provided to Verizon's Customers. 

Except as otherwise required by Applicable Law, subject to Section 3.1 of this 
Attachment. Verizon shall have the riaht to add. modifv orandfather. discontinue 

3.2 - . .  
or witnaraw Veruon Telecommunications Sew ces at any time w ihoul ine 
consent of Brgnl Ho.se 

3.3 To the extent required by Applicable Law, the Verizon Telecommunications 
Services to be provided to Bright House For resale pursuant to this Attachment 
will include a Verizon Telecommunications Service customer-specific contract 
service arrangement r C S A )  (such as a customer specific pricing arrangement 
or individual case based pricing arrangement) that Verizon is providing to a 
Verizon Customer at the time the CSA is requested by Bright House. 

4. Responsibility for Charges 

4.1 Bright House shall be responsible for and pay to Veriron all valid charges for any 
Telecommunications Services provided by Verizon or provided by persons other 
than Verizon and billed for by Verizon, that are ordered, activated or used by 
Bright House, Bright House Customers or any other persons, through. by means 
of, or in association with. Telecommunications Services provided by Verizon to 
Bright House pursuant to this Resale Attachment. 

Upon request by Bright House, Verizon will provide for use on resold Verizon 
retail Telecommunications Service dial tone lines purchased by Bright House 
such Verizon retail Telecommunications Service call blocking and call screening 
Services as Verizon provides to its own- retail Customers, where and to 

4.2 

I [Deleted: end user I 
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the extent Verizon provides such Verizon retail Telecommunications Service call 
blocking services to Verizon's own- retail Customers. Bright House 
understands and agrees that certain of Verizon's call blocking and call screening 
services are not guaranteed to block or screen all calls and that notwithstanding 
Bright House's purchase of such blocking or screening services, Bright House's 

Customers or other persons ordering, activating or using 
Telecommunications Services on the resold dial tone lines may complete or 
accept calls which Bright House intended to block. Notwithstanding the 
foregoing. Bright House shall be responsible for and shall pay Verizon all 
charges for Telecommunications Services provided by Verizon or provided by 
persons other than Verizon and billed for by Verizon in accordance with the 
terms of Section 4.1 above. 

. _ _  .~ 

Deleted: end user 1 

5. Operations Matters 

5.1 Facilities. 

5.1.1 Verizon and its suppliers shall retain all of their right, title and interest 
in all facilities, equipment. software, information, and wiring used to 
provide Verizon Telecommunications Services. 

Verizon shall have access at all reasonable times to Bright House 
Customer locations for the purpose of installing, inspecting, 
maintaining, repairing, and removing, facilities, equipment, software, 
and wiring used to provide the Verizon Telecommunications Services 
Bright House shall, at Bright House's expense, obtain any rights and 
authorizations necessary for such access 

Except as otherwise agreed to in writing byverizon, Verizon shall not 
be responsible for the installation, inspection. repair, maintenance, or 
removal of facilities, equipment, sofhvare. or wiring provided by Bright 
House or Bright House Customers for use with Verizon 
Telecommunications Services. 

5.1.2 

5.1.3 

5.2 Branding 

5.2.1 

5.2.2 

5.2.3 

Except as stated n Semen 5 2 2 of this Attachment In provid ng 
Verizon Telecomm,n cat ons Services lo Brlght House Ver Zon shall 
have the right (0.1 no1 tne obligation) 10 oentlfy lne Verizon 
Telecommunicalions Services with Verizon s trade names Iraoemar~s 
ana service marks [ Ver zon Mains") to tne same extent that tnese 
Services are dentil ed witn Veruon s Marks when they are prov oeo to 
Verizon s Customers Any s.cn idenliflcat on of Verizon s 
Te ecommunicat~ons Services shall not constlt,te tne grant 01 a 
license or other r ght to Brignt House to dse Vel Lon s Marks 

To tne exlent reqd reo oy App cable La* upon req,est by Br ght 
House and at prices terms and wndlions to oe negotlarea Qy Bright 
House and Ver zon Verzon snal provide Ver zon 
Telecommuncal ons Services for resa e tnat are .oenl lied by Br ght 
Ho.se s trade name or that are not Dent fled by trade name 
trademark or service mafa 

If Ver 20n uses a thiro-party contractor to provide Ver Lon operator 
services of Ver zon oirectory assislance Brignl House will be 
responslble lor entering ,nto a direct contractual arrangement (Y th the 
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third-palty contractor at Bright House's expense (a) to obtain 
identification of Verizon operator services or Verizon directory 
assistance purchased by Bright House for resale with Bright House's 
trade name, or (b) to obtain remaval of Verizon Marks from Verizon 
operator services or Verizon directory assistance purchased by Bright 
House for resale. 

Rates and Charges 

The rates and charges for Verizon Telecommunication Services purchased by Bright 
House for resale pursuant to this Anachment shall be as provided in this Anachment and 
the Pricing Anachment. 

entihat. Verizon. 
r to the EHenive Date of this 

(including. without limitation. rates 

cannot agree to such term5 and 
condiiions (inciudmg. Without 

tirnelrames). either Party may utilize 
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NETWORK ELEMENTS ATTACHMENT 

1. General 

I 1.1 

1.2 

1.3 

I 1.4 

1.5 

I 
1.6 

~. 
Verizon shall provooe to Br ght douse In accoraance wltn th s Agreementand tne 
req.irements of lne Federal Unbund ng RLles. access to Verzon s Network 
E ements on an unodnd ea oasas and In comblnatlons (Combnat ons,. ana JNES 
commingled w th wno esale serv ces ("Commmgling J prov ded. however, that 
norwllnstana ng any other prov.sm of lnis Agreement Verizon shad oe 00 ,gated 
to proviae access to .noundlea Nehork E ements (UNEs). Comb natlons. ana 
Comm ngling to Br gnt House Lnder the terms of tnls Agreement only to lne 
extent required by tne Feaera UnbLnaltng Rdes and may decline to provlde 
access to UNEs. Comb natlons. or Commmgllng l o  Brignt House to the extent 
tnal provision of such UNEs. Comb nat.onS of Commingling s not requ rea by 
the Federal Unbund mg R-les 

Verlron shall be obllgaled to combme UNES that are not a ready combined on 
Vertzon's nelwork on y to tne extent reqL red Dy lne Federa, Unbunomg Rt, es 
Except as othetw se reqdrea by th s Agreement ana the Federal Unbunolmg 
RJes (a, Verizon sna , De ob )galea to proviae a UNE or Como nation Dursuant 
to thls Agreement only to the extent s z h  UNE or Combinat on. ana tne 
eq.ipment and fac lit es necessary to provlae sucn UhE or Como natlon are 
alreaoy ava.la0 e 
constkn. moo fy or deploy facil,t es or equ pment to offer any UNE of 
Comoination 

Brlght House may use a UhE or Comolnallon on~y lor those purposes for wh cn 
Verizon s requ red DY the Federal Unbund ng RLles to prov ae s m  UNE or 
Combinat on Witnout tm I ng lne foregong. Bright H o s e  may no1 access a 
UNE or Como'nation for tne exclusive pfovts.on of Mobile Wireless Sew ces or 
lnterexchange Services For purposes of Ih s Sect on ".nterexchange Services' 
shall nave the meanmg set fonn n tne Trlennia Rev e#  Remana Order and 
subsequent app cable FCC oraers 

1 3 1 

-'' 

~eletad: nc .ang 0-1 ~ 1 0 t  mtod 
IO ~ e f z ~ n s a o p  m e  i a t m  . 

Ver zon's networn ana (01 Verlron shal have no obligat.on to 

Verizon shall not oe ob galea to prov oe 10 Brlgnt house ana Br.gnt 
House sha I not request from Ver ZOn access to a propr etary 
aavancea ntell~gent netwom serv ce . IDelebDd~<.'hOmngconlane~ n 

tn I Agreemen sna oe o w n e d  tu 
c u i i s ~ i o  an aoreomeni D, v e i x n  

I ln lenuonaly left Diankl. 

1 1  as the resun 01 Brignt Ho.se C a o m e r  actions le  g C.stomer Not Reaoy 
I ChR 1 1  Verizon cannot comp ele requested wor6 actw ty wnen a technic an 
nas been dispatcnea to the Br ght ho.se Customer premises Brlghl House wll 
be assessed a non-ret-rrmg charge assoc ate0 w th ths v sit This charge wi 
be the sum 01 the app ,cab e Service Oroer cnarge as providea in tne P i  cmg 
Anacnment and tne CJstomer Not Ready Charge prov aea lor In tne Pric ng 
Attacnmenl (or 
V st1 Cnarge as provioed in $he Pricmg Attachment, 

trim anl nem aeniieo r i m s  
Agreement ar a heIwMII c 'men\ F 
I ,  a hrtrvrr F emenl m a w  m e  
heoera <no.no ngRJer  or a 
hetrorr E emen! J B I P O ~  .P req.,rw 
b) m e  beosra Jnovna ng Rrds 10 
pmrde (0 "'CLCC A a o n p  T'"' un 
an .nc.naea oas 5 or n mmD "a, on 
h In Olner heMH.Ol* Lemenlr 11 n tne aosence of a Customer hot Ready Charge tne Premses 

I ~omarted: 0. h t s  an3 h.mcer "9 

Aosence or Cessation of Unoundlinq OD aation and Related Provlsons The rklead: I lOrZOnSaOP aoere la  
fo low ng PrOViS ons shall apply notwitnstanolng any otner prov sion of In s 
Agreement or any Ver zon Tarrff or SGAT 

1 6 1 Disconl nued Fac lies 

or *no os8 e Tann 01 n 
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Verizon may cease offering or providing Bright House with 
access on an unbundled basis at rates prescribed under 
Section 251 of the Act to any facility that is or bewmes a 
Discontinued Facility, whether as a stand-alone UNE. as 
part of a Combination, or otherwise. To the extent Verizon 
has not already ceased offering or providing unbundled 
access to a particular Diswntinued Facility that is a 
Discontinued Facility as of the Effective Date, Verizon may 
cease offering or providing unbundled access to such 
Discontinued Facility immediately upon the Effective Date 
without further notice to Bright House. Subject to Section 
1.7 below, if a facility on or at any time after the Effective 
Date is or becomes a Diswntinued Facility, Verizon. to the 
extent Y has not already ceased providing unbundled 
access to such Discontinued Facility, and provided it has 
given at least ninety (90) days written notice of 
discontinuance in cases where it has not already ceased 
providing such access, will continue to provide unbundled 
access to such Discontinued Facility under the Agreement 
only through the effective date of the notice of 
discontinuance, and not beyond that date, 

Where Verizon is permitted to cease providing a 
Discontinued Facility pursuant to Section 1.6.1 above and 
Bright House has not submitted an LSR or ASR. as 
appropriate, to Verizon requesting disconnection of the 
Discontinued Facility and has not separately secured from 
Verizon an alternative arrangement to replace the 
Discontinued Facility, then Verizon, to the extent it has not 
already done so. may disconnect the subject Discontinued 
Facility without further notice to Bright House. in lieu of 
disconnecting the subject Diswntinued Facility in the 
foregoing circumstances. Verizon. in its sole discretion. may 
elect to: (a) convert the subject Discontinued Facility to an 
arrangement available under a Verizon access tariff (in 
which case month-to-month rates shall apply unless a 
different rate applies under an applicable special access 
termlvolume plan or other special access tariff arrangement 
in which Bright House is then enrolled), a resale 
arrangement, or other analogous arrangement that Verizon 
shall identify or has identified in writing to Bright House, or 
(b) in lieu of such a conversion, reprice the subject 
Discontinued Facility by application of a new rate (Or, in 
Verizon's sole discretion, by application of a surcharge to an 
existing rate) to be equivalent to an arrangement available 
under a Verizon access tariff (at month-to-month rates 
unless a different rate applies under an applicable special 
access termlvoiume plan or other special access tariff 
arrangement in which Bright House is then enrolled). a 
resale arrangement, or other analogous arrangement that 
Verizon shall identify or has identified in writing to Bright 
House; provided, however, that Verizon may disconnect the 
subject Discontinued Facility (or the replacement sewice to 
which the Discontinued Facility has been converted) if 

1.6.1.1 

1.6.1.2 
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Bright House fails to pay when due any applicable new rate 
or surcharge billed by Verizon. 

1.7 TRRO Certification and Related Provisions. 

1 7 1 TRRO Certlficat.on Before requesting unbundnea access lo a OS1 
Loop. a OS3 Loop. OS1 De0 calm Transpon OS3 Dea caleo 
Transport. or Dark Fiber Transport, including, but not limited to, any of 
the foregoing elements that constitute part of a Combination or that 
Bright House seeks to convert from another wholesale service to an 
unbundled network element (collectively, "TRRO Certification 
Elements"), Bright House must undertake a reasonably diligent inquiry 
and, based on that inquiry. certify that, to the best of its knowledge. 
Bright House's request is consistent with the requirements of the 
TRRO and that Bright House is entitled to unbundled access to the 
Subject element pursuant to section 251(c)(3) of the Act. Bright House 
shall provide such certification using the automated method that 
Verizon makes available for that purpose, Bright House's reasonably 
diligent inquiry must include, at a minimum, consideration of any list of 
non-impaired UNE Wire Centers that Verizon makes or has made 
available to Bright House by notice andlor by publication on VeriZOn'S 
wholesale website (the ''wire Center List") and any back-up data that 
Verizon provides or has provided to Bright House under a non- 
disclosure agreement or that is otherwise available to Bright House 

1.7.2 Provision-then-Dispute Requirements 

1.7.2.1 Upon receiving a request from Bright House for unbundled 
access to a TRRO Certification Element and the certification 
required by Section 1.7.1 above, and except as provided in 
Section 1.7.2.3 below, Verizon shall process the request in 
accordance with any applicable standard intervals. If 
Verizon wishes to challenge Bright House's right to obtain 
unbundled access to the subject element pursuant to 47 
U.S.C. g 251(c)(3). then (except as provided in Section 
1.7.2.3 below) Verizon must provision the subject element 
as a UNE and then seek resolution of the dispute by the 
Commission or the FCC. or through such other dispute 
resolution process that Verizon elects to invoke under the 
dispute resolution provisions of this Agreement. 

If a dispute pursuant to section 1.7.2.1 above is resolved in 
Verizon's favor, then Bright House shall wmpensate 
Verizon for the additional charges that would apply if Bright 
House had ordered the subject facility or service on a 
month-to-month term under Verizon's interstate special 
access tariff (except as provided in section 1.7.2.2.1 below 
as to Dark Fiber Transport) and any other applicable 
charges, applicable back to the date of provisioning 
(including. but not limited to, late payment charges for the 
unpaid difference between UNE and access tariff rates). 
The month-to-month rates shall apply until such time as 
Bright House requests disconnection of the subject facility 
or an alternative term that Verizon offers under its interstate 
special access tariff for the subjecl facility or service 

1 ~ 7 ~ 2 . 2  
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1.7.2.2.1 In the case of Dark Fiber Transport (there being 
no analogous service under Verizon's access 
tariffs). the monthly recurring charges that 
VeriZOn may charge, and that Bright House shall 
be obligated to pay. for each circuit shall be shall 
be the charges for the wmmercial sewice that 
Verizon. in its sole discretion, determines to be 
analogous to the subject Dark Fiber Transport 
and, unless otherwise agreed in writing by the 
Parties, Verizon may, without further notice, 
disconnect the subject dark fiber facility within 
thirty (30) days of the date on which the dispute 
is resolved in Verizon's favor. In any case 
where Bright House, within thirty (30) days of the 
date on which the dispute is resolved in 
Verizon's favor, submits a valid ASR for a "lit" 
Sewice to replace the subject Dark Fiber 
Transport facility, Verizon shall continue to 
provide the Dark Fiber Transport facility at the 
rates specified above, but only for the duration 
of the standard interval for installation of the "lit" 
service. 

1.7.2.3 Notwithstanding any other provision of the Agreement, 
Verizon may reject a Bright House order for a TRRO 
Certification Element without first seeking dispute 
resolution: (a) in any case where Bright House's order 
conflicts with a provision of a Verizon Tariff, (b) in any case 
where Bright House's order conflicts with a non-impaired 
UNE Wire Center designation set forth in a Wire Center List 
that Verizon has made available to Bright House by notice 
andlor by publication on Verizon's wholesale website, (c) in 
any case where Bright House's order conflicts with a non- 
impaired UNE Wire Center designation that the Commission 
or the FCC has ordered or approved or that has otherwise 
been confirmed through previous dispute resolution 
(regardless of whether Bright House was a party to such 
dispute resolution). or (d) as otherwise permined under the 
Federal Unbundling Rules (including, but not limited to, 
upon a determination by the Commission, the FCC. or a 
court of competent jurisdiction that Verizon may reject 
orders for TRRO Certification Elements without first seeking 
dispute resolution). 

1 8 L milation Wiln ResDect to ReD acement Arranqements NotWllhstanolng any 
olner provision of lh s Agreement. any negouat ons regaromg any UNE- 
rep acement arrangement lac I ly sewice or the I ke that Verizon is not requved 
to provide under the Federal Unbundling Rules (including without limitation any 
arrangement, facility, service or the like that Verizon offers under an access tariff) 
shall be deemed not to have been conducted pursuant to the Agreement, 47 
U.S.C. § 252(a)(I), or47 C.F.R. Part 51, and shall not be subject to arbitration or 
other requirements under to 47 U.S.C. 5 252(b). Any reference in this 
Attachment to Verizon's provision of a arrangement. facility. sewice or the like 
thatverizon is not required to provide under the Federal Unbundling Rules is 
solely for the convenience of the Palties and shall not be construed to require or 
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permit: (a) arbitration pursuant to 47 U.S.C. g 252(b) of the rates, te& or 
conditions upon which Verizon may provide such arrangement, facility, service or 
the like, or (b) application of 47 U.S.C. g 252 in any other respect, 

2. Verizon's Provision of Network Elements 

Subject to the conditions set forth in Section 1 of this Attachment. in accordance with. but 
only to the extent required by, the Federal Unbundling Rules, Verizon shall provide Bright 
House access to the following: 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

Loops, as set forth in Section 3 of this Attachment; 

Line Splitting (also referred to as "Loop Sharing'). as set forth in Section 4 of this 
Attachment; 

[Intentionally Left Blank]: 

Sub-Loops, as set forth in Section 6 of this Attachment; 

Sub-Loop for Multiunit Tenant Premises Access, as set forth in Section 7 of this 
Attachment: 

Dark Fiber Transport (sometimes referred to as "Dark Fiber iOF). as set forth in 
Section 8 of this Attachment: 

Network Interface Device, as set forth in Section 9 of this Attachment; 

[Intentionally Left Blank]; 

2.9 Dedicated Transport (may ais0 be referred lo  as "Interoffice Transmission 
Facilities") (or "IOF), as set forth in Section 11 of this Attachment; 

2.10 [Intentionally Left Blank]; 

2.1 1 Operations Support Systems, as set forth in Section 13 of this Attachment; and 

2.12 Other UNEs in accordance with Section 14 of this Attachment. 

3. Loop Transmission Types 

3.1 Subject to the conditions set forth in Section 1 of this Attachment. Verizon shall 
allow Bright House to access Loops unbundled from local switching and local 
transport, in accordance with this Section 3 and the rates and charges provided 
in the Pricing Attachment. Verizon shall allow Bright House access to Loops in 
accordance with. but only to extent required by, the Federal Unbundling Rules. 
Subject to the foregoing and the provisions regarding FTTP Loops, in Section 3.5 
below, and Hybrid Loops, in Section 3.6 below, the available Loop types are as 
set forth below: 

3.1 .I "2 Wire Analog Voice Grade Loop" or "Analog 2 W  provides an 
effective 2-wire channel with 2-wire interfaces at each end that is 
suitable for the transport of analog Voice Grade (nominal 300 to 3000 
Hz) signals and loop-start signaling. This Loop type is more fully 
described in Verizon Technical Reference (TR)-72565, as revised from 
time-to-time. If "Customer-Specified Signaling' is requested. the Loop 
will operate with one of the following signaling types that may be 
speclfled when the Loop is ordered: loop-start. ground-start, loop- 
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reverse-battery, and no signaling. Customer specified signaling is 
more fully described in Verizon TR-72570, as revised from time-to- 
time. Verizon will not build new facilities or modify existing facilities 
except to the extent required in Section 17 of this Attachment. 

"4-Wire Analog Voice Grade Loop" or "Analog 4 W  provides an 
effective 4-wire channel with 4-wire interfaces at each end that is 
suitable for the transport of analog Voice Grade (nominal 300 to 3000 
Hz) signals. This Loop type will operate with one of the following 
signaling types that may be specified when the Loop is ordered: loop- 
start ground-start, loop-reverse-battery, duplex, and no signaling. 
This Loop type is more fully described in Verizon TR-72570. as 
revised from time-to-time, Verizon will not build new facilities or 
modify existing facilities except to the extent required in Section 17 of 
this Attachment 

"2-Wire ISDN Digital Grade Loop" or ''BRI ISDN" provides a channel 
with 2-wire interfaces at each end that is suitable for the transpolt of 
160 kbps digital services using the ISDN 2B1Q line wde. This Loop 
type is more fully described in American National Standards Institute 
(ANSI) T1.601-1998 and Verizon TR 72575. as revised from time-to- 
time. In some cases loop extension equipment may be necessary to 
bring the line loss within acceptable levels. Verizon will provide loop 
extension equipment only upon request. A separate charge will apply 
for loop extension equipment. The 2-Wire ISDN Digital Grade Loop is 
available only In the former Bell Atlantic Service Areas. In the former 
GTE Service Areas only, Bright House may order a 2-Wire Digital 
Compatible Loop using 2-wire ISDN ordering codes to provide similar 
capability. Verizon will not build new facilities or modify existing 
facilities except to the extent required in Section 17 of this Attachment. 

'%Wire ADSL-Compatible Loop" or "ADSL 2 W  provides a channel 
with 2-wire interfaces at each end that is suitable for the transpolt of 
digital signals up to 8 Mbps toward the Customer and up to 1 Mbps 
from the Customer. This Loop type is more fully described in Verizon 
TR-72575, as revised from time-to-time. ADSL-Compatible Loops will 
be available only where existing copper facilities are available and 
meet applicable specifications. Verizon will not build new facilities or 
modify existing facilities except to the extent required in Sections 3.2 
or 17 of this Attachment. The upstream and downstream ADSL power 
spectral density masks and dc line power limits in Verizon TR 72575, 
as revised from time-to-time, must be met. The 2-Wire ADSL- 
Compatible Loop is available only in the former Bell Atlantic Service 
Areas. In the former GTE Service Areas only, Bright House may order 
a 2-Wire Digital Compatible Loop using 2-wire ADSL ordering codes to 
provide similar capability. 

"2-Wre HDSL-Compatible Loop" or "HDSL 2 W  consists of a single 2- 
wire non-loaded. twisted copper pair that meets the carrier serving 
area design criteria. This Loop type is more fully described in Verizon 
TR-72575, as revised from time-to-time. The HDSL power spectral 
density mask and dc line power limits referenced in Verizon TR 72575. 
as revised from time-to-time, must be met. 2-Wire HDSL-Compatible 
Loops will be provided only where existing facilities are available and 
can meet applicable specifications. The 2-Wire HDSL-Compatible 
Loop is available only in the former Bell Atlantic Service areas. In the 

3.1.2 

3.1.3 

3.1.4 

3.1.5 
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former GTE Service Areas only, Bright House may order a-Z-Wire 
Digital Compatible Loop using %Wire HDSL ordering codes to provide 
similar capability. Verizon will not build new facilities or modify existing 
facilities except to the extent required in Sections 3.2 or 17 of this 
Attachment. 

"4-Wire HDSL-Compatible Loop" or "HDSL 4 W  consists of two %wire 
non-loaded, twisted copper pairs that meet the carrier serving area 
design criteria. This Loop type is more fully described in Verizon TR- 
72575. as revised from time-to-time. The HDSL power spectral 
density mask and dc line power limits referenced in Verizon TR 72575. 
as revised from time-totime, must be met. 4-Wire HDSL-Compatible 
Loops will be provided only where existing facilities are available and 
can meet applicable specifications. Verizon will not build new facilities 
or modify existing facilities except to the extent required in Sections 
3.2 or 17 of this Attachment 

"2-Wire IDSL-Compatible Metallic Loop" consists of a single 2-wire 
non-loaded. twisted copper pair that meets revised resistance design 
criteria. This Loop is intended to be used with very-low band 
symmetric DSL systems that meet the Class 1 signal power limits and 
other criteria in the T l E l . 4  loop spectrum management standard 
(TlE1.4/2000-002R3) and are not compatible with 2B10 160 kbps 
ISDN transport systems. The actual data rate achieved depends upon 
the performance of CLEC-provided modems with the electrical 
characteristics associated with the loop. This Loop type is more fully 
described in TlEl.4/2000-002R3, as revised from time-to-time. This 
loop cannot be provided via UDLC. The 2-Wire IDSL-Compatible 
Metallic Loop is available only in the former Bell Atlantic Service 
Areas. In the former GTE Service Areas only, Bright House may order 
a 2-Wire Digital Compatible Loop using ISDN ordering codes to 
provide similar capability. Verizon will not build new facilities or modify 
existing facilities except to the extent required in Sections 3.2 or 17 of 
this Attachment 

"%Wire SDSL-Compatible Loop", is intended to be used with low band 
symmetric DSL systems that meet the Class 2 signal power limits and 
other criteria in the TlE1.4 loop spectrum management standard 
(TIEl.4/2000-002R3). This Loop consists of a single 2-wire non- 
loaded, twisted copper pair that meets Class 2 length limit in 
T1 E l  .4/2000-002R3. The data rate achieved depends on the 
performance of the CLEC-provided modems with the electrical 
characteristics associated with the loop. This Loop type is more fully 
described in TlEl.4/2000-002R3. as revised from time-to-time. The 
2-Wire SDSL-Compatible Loop is available only in the former Bell 
Atlantic Service Areas. In the former GTE Service Areas only, Bright 
House may order a 2-Wire Digital Compatible Loop to provide similar 
capability. SDSL-compatible local loops will be provided only where 
facilities are available and can meet applicable specifications. Verizon 
will not build new facilities or modify existing facilities except to the 
extent required in Sections 3.2 or 17 of this Attachment. 

"4-Wire 56 kbps Loop" is a 4-wire Loop that provides a transmission 
path that is suitable for the transport of digital data at a synchronous 
rate of 56 kbps in opposite directions on such Loop simultaneously. A 
4-Wire 56 kbps Loop consists of two pairs of non-loaded copper wires 

3.1.6 

3.1.7 

3.1 3 

3.1.9 
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with no intermediate electronics or it consists of universal digital loop 
carrier with 56 kbps DDS dataport transport capability. Verizon shall 
provide 4-Wire 56 kbps Loops to Bnghl House in acwrdance with, and 
subject to, the technical specifications set forth in Verizon TR-72575. 
as revised from time-to-time. Verizon wilt not build new facilities or 
modify existing facilities except l o  the extent required in Section 17 of 
this Attachment. 

3 1 10 -DS1 LOOPS' provide a d.gltal tranSmiss!on cnanne. sutao.e for tne 
transport 01 1 544 MOP oigita. slgna s Tnls Loop type s more iu,,y 
describe0 in Verizon TR 72575. as revsea from t me 10 tame The OS1 
LOOP nclmes lne electronics necessary to proviae tne DS1 
lransm %.on rate If a i  Ine req,esteo .nstallatlon aate me electron cs 
necessary to prov.ae the OS1 transm.ssion rate are not aua ao e for 
tne requeslea OS1 Loop tnen Ver.zon will not mstal, new electronics 
except 10 the extent requ rea n Sect'on 17 of this Anachment Verzon 
N~N. not o,dd new fac. Niles an0 will not modify existrng fac bties except 
10 the extent requ reo In Section 17 of I n s  Anacnment If (ne 
eleCtlOn cs necessary lo provide C ear Channe iB8ZS) s gnahng are 
at the requested installation aale available for a reqresteo DS1 Loop 
upon request by Brignl Ho.se. the DSI Loop w h  oe fdrmshed wain 
C ear Cnannel (BBZS) sgnaiing Ver~zon will not nsta.4 new 
e ectr0n.s 10 furnish Clear Channel (BELS) s gnaling For p,rposes 
Of provisions mplement ng any r.ght Ver zon may have to cease 
provid ng vnbmdled access 10 DSl-capacity Loops onclef the TRRO 
pursuant 10 Section 1 of this Anachment the term DS1 Loop f.nher 
includes any type of LOOP descrioed n Section 3 1 of tne Netwom 
E ements Anachment tnal pro" de5 a dlg.tal transmlss.on cnanne 
s 4 a o  e for tne transport of 1 544 Mops dog tal s.gna6 regaraless of 
whetner !ne s.o,ect meets tne spec fic definltlon of a DS1 Loop 
set fortn .n t n 6  senion 

OS3 Loops' will s,ppoR tne transm sslon 01 isocnronors o.po ar ser.al 
data at a rate of 44 736 Mops ithe eqJ valent of 28 DSI cnannels) 
This Loop type 15 more fu1.y descrlbea in Verzon TR 72575. as revised 
from time 10 lime The DS3 LOOP IncIuOes the e ectronia necessav 
10 provioe me OS3 transmiss on rate If a1 tne req,esIeo installation 
date. the electronics necessary lo  provlde tne OS3 transmiss on rate 
are not ava able for the reqLested DS3 Loop then Ver.zon will not 
install new e.eCtranics excepl to tne extent reqotrea in Secbon 17 of 
this Attacnment Verzon wili not bu Id new faa..lles ana w not moa f y  
exmt ng facilities except to me extent req-ireo In Sect.on 17 of lh s 
Attachment For pdrposes 01 provis ons implement ng any r ght 
Ver~ron may have 10 cease providdq uno-naled access 10 DS3- 
capacity ioops "mer the TRRO p.rsuanl to Section 1 of tn s 
Attacnment the term DS3 Loop funher nciddes any type 01 LOOP 

aescrtoed n Section 3 1 of lne Network Elements Atlacnmeni that 
provides a digita transm ss on channel SLitab e for me transpon of 
44 736 Mops 019 la, signals regaroless of whetner the s,b,ect Loop 
meets the spechc oefnit.on of a OS3 Loop set fonh n 1h.s sectton 

In the former Bell At antic SeNlce Areas amy 'Digilal Des gneo Loons' 
are comprsed of oes gneo loops that meet spectic Br.ght House 
requ.remen1s for metallic loops over 18k h or for condtion.ng of 

3 1 11  

3 1 12 
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ADSL. HDSL. SDSL, IDSL, or BRI ISDN Loops. "Digital Designed 
Loops" may include requests for: 

3.1.12.1 a 2W Digital Designed Metallic Loop with a total loop length 
of 18k to 30k R.. unloaded, with the option to remove 
bridged tap: 

3.1.12.2 a 2W ADSL Loop of 12k to 18k R. with an option to remove 
bridged tap (such a Loop with the bridged tap so removed 
shall be deemed to be a "2WADSL Compatible Loop"); 

remove bridged tap (such a Loop with the bridged tap so 
removed shall be deemed to be a "2W ADSL Compatible 
Loop"); 

a 2W HDSL Loop of less than 12k fl. with an option to 
remove bridged tap: 

a 4W HDSL Loop of less than 12k fl with an option to 
remove bridged tap; 

3.1.12.3 a2WADSLLoopoflessthan12kfl.withanoptionto 

3.1.12.4 

3.1.12.5 

3.1.12.6 a 2 W Digital Designed Metallic Loop with Verizon-placed 
ISDN loop extension electronics; 

a 2W SDSL Loop with an option to remove bridged tap; and 3.1.12.7 

3.1.12.8 a 2W IDSL Loop of less than 18k fl. with an option to 
remove bridged tap; 

3.1.13 Verizon shall make Digital Designed Loops available Bright House at 
the rates as set forth in the Pricing Attachment. 

3.1 . I 4  In the former GTE Service Areas only, "Conditioned Loops" are 
comprised of designed loops that meet specific Bright House 
requirements for metallic loops over 12k R. or for conditioning of 2-wire 
or 4-wire digital or BRI ISDN Loops. "Conditioned Loops" may include 
requests for: 

3.1.14.1 a 2W Digital Loop with a total loop length of 12k to 30k fl., 
unloaded, with the option to remove bridged tap (such a 
Loop, unloaded, with bridged tap so removed shall be 
deemed to be a "2W Digital Compatible Loop"); 

a 2W Digital Loop of 12k to 18k f t  with an option to remove 
load coils and/or bridged tap (such a Loop with load coils 
and/or bridged tap so removed shall be deemed to be a 
"2W Digital Compatible Loop"): 

a 2W Digital or 4W Digital Loop of less than 12k R. with an 
option to remove bridged tap (such a 2W Loop with bridged 
tap so removed shall be deemed to be a "2W Digital 
Compatible Loop"); 

3.1.14.4 a 2W Digital Loop with Verizon-placed ISDN loop extension 
electronics (such a Loop with ISDN loop extension 

3.1.14.2 

3.1.14.3 
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electronics so placed shall be deemed to be a 'FW Digital 
Compatible Loop"). 

3.1.15 Verizon shall make Conditioned Loops available to Bright House at the 
rates as set forth in the Pricing Attachment. 

The following ordering procedures shall apply to xDSL Compatible Loops, Digital 
Designed and Conditioned Loops: 

3.2.1 

3.2 

Bright House shall place orders for xDSL Compatible Loops, Digital 
Designed and Conditioned Loops by delivering to Verizon a valid 
electronic transmittal Service Order or other mutually agreed upon 
type of Service Order. Such Service Order shall be provided in 
accordance with industry format and specifications or such format and 
specifications as may be agreed to by the Padies. 

In former Bell Atlantic Service Areas, Verizon is conducting a 
mechanized survey of existing Loop facilities, on a Central Office by 
Central Office basis, to identify those Loops that meet the applicable 
technical characteristics established by Verizon for compatibility with 
xDSL Compatible or BRI ISDN signals. The results of this survey will 
be stored in a mechanized database and made available to Bright 
House as the process is completed in each Central Omce. Bright 
House must utilize this mechanized loop qualification database, where 
available, in advance of submitting a valid electronic transmittal 
Service Order for an xDSL Compatible or BRI ISDN Loop. Charges 
for mechanied loop qualification information are set forth in the 
Pricing Attachment. In former GTE Service Areas, Verizon provides 
access to mechanized xDSL loop qualification information to help 
identify those loops that meet applicable technical characteristics for 
compatibility with xDSL Services that the CLEC may wish to offer to its 
end user Customers Bright House must access Verizon's 
mechanized loop qualification system through the use of the on-line 
computer interface at www.verizon.comlwise in advance of submitting 
a valid electronic transmittal Service Order for xDSL Service 
arrangements. The loop qualification information provided by Verizon 
gives Bright House the ability to determine loop composition and loop 
length, and may provide other loop characteristics, when present. that 
may indicate incompatibility with xDSL Services such as load coils or 
Digital Loop Carrier. Information provided by the mechanized loop 
qualification system also indicates whether loop conditioning may be 
necessary It is the responsibility of Bright House to evaluate the loop 
qualification information provided by Verizon and determine whether a 
loop meets Bright House requirements for xDSL Service, including 
determining whether conditioning should be ordered, prior to 
submitting an Order. 

If the Loop is not listed in the mechanized database described in 
Section 3.2.2 of this Attachment, Bright House must request a manual 
loop qualification, where such qualification is available, prior to 
submitting a valid electronic Service Order for an xDSL Compatible or 
BRI ISDN Loop. In general, Verizon will complete a manual loop 
qualification request within three (3) Business Days, anhough Verizon 
may require additional time due to poor record conditions. spikes in 
demand, or other unforeseen events. The manual loop qualification 

3.2.2 

3 ~ 2  3 
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process is currently available in the former Bell Atlantic Service Areas 
only. 

If a query to the mechanized loop qualification database or manual 
loop qualification indicates that a Loop does not qualify (e.g.. because 
it does not meet the applicable technical parameters set forth in the 
Loop descriptions above), Bright House may request an Engineering 
Query where available, as described in Section 3.2.7 of this 
Attachment, to determine whether the result is due to characteristics of 
the loop itself (e.g., specific number and location of bridged taps, the 
specific number of load coils. or the gauge of the cable). 

3.2.4 

3.2.5 Once a Loop has been pre-qualified, Bright House will submit a 
Service Order pursuant to Section 3.2.1 of this Attachment if it wishes 
to obtain the Loop. 

3.2.5.1 If the Loop is determined to be xDSL Compatible and if the 
Loop serving the serving address is usable and available to 
be assigned as a xDSL Compatible Loop, Verizon will 
initiate standard Loop provisioning and installation 
processes, and standard Loop provisioning intervals will 

If the Loop is determined to be xDSL Compatible, but the 
Loop serving the service address is unusable or unavailable 
to be assigned as an xDSL Compatible Loop, Verizon will 
search the Customer's serving terminal for a suitable spare 
facility. If an xDSL Compatible Loop is found within the 
serving terminal, Verizon will perform a Line and Station 
Transfer (or "pair swap") whereby the Verizon technician will 
transfer the Customer's existing service from one existing 
Loop facility onto an akernate existing xDSL Compatible 
Loop facility serving the same location. Verizon performs 
Line and Station Transfers in accordance with the 
procedures developed in the DSL Collaborative in the State 
of New York. NY PSC Case 00-C-0127. Standard intervals 
do not apply when Verizon performs a Line and Station 
Transfer, and additional charges shall apply as set forth in 
the Pricing Attachment. 

apply. 

3.2.5.2 

3.2.6 If Bright House submits a Service Order for an xDSL Compatible or 
BRI ISDN Loop that has not been prequalified. Verizon will query the 
Service Order back to Bright House for qualification and will not accept 
such Service Order until the Loop has been prequalified on a 
mechanized or manual basis. If Bright House submits a Service Order 
for an xDSL Compatible or BRI ISDN Loop that is, in fact, not 
compatible with the requested service (e.9. ADSL, HDSL etc.) in its 
existing condition, Verizon will respond back to Bright House with a 
'Nonquallfied indicator and with information showing whether the non- 
qualiied result is due to the presence of load coils, presence of digital 
loop carrier, or loop length (including bridged tap). 

Where Bright House has followed the prequalification procedure 
described above and has determined that a Loop is not compatible 
with xDSL technologies or BRI ISDN service in its existing condition, it 
may either request an Engineering Query where available, to 

3.2.7 
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determine whether conditioning may make the Loop compatible with 
the applicable service: or if Bright House is already aware of the 
conditioning required (e.g., where Bright House has previously 
requested a qualification and has obtained loop characteristics). Bright 
House may submit a Service Order for a Digital Designed Loop. 
Verizon will undeltake to condition or extend the Loop in accordance 
with this Section 3.2 of this Attachment upon receipt of Bright House's 
valid, accurate and pre-qualified Service Order for a Digital Designed 
LOOP, 

The Parties will make reasonable efforts to coordinate their respective 
roles in order to minimize provisioning problems. In general, where 
conditioning or loop extensions are requested by Bright House, an 
interval of eighteen (18) Business Days will be required by Verizon to 
complete the loop analysis and the necessary construction work 
involved in conditioning and/or extending the loop as follows: 

3.2.8.1 

3.2.8 

Three (3) Business Days will be required following receipt of 
Bright House's valid, accurate and pre-qualified Service 
Order for a Digital Designed or Conditioned Loop to analyze 
the loop and related plant records and to create an 
Engineering Work Order. 

Upon completion of an Engineering Work Order, Verizon 
will initiate the construction order to perform the 
changedmodifications to the Loop requested by Bright 
House. Conditioning activities are, in most cases, able to 
be accomplished within fifteen (15) Business Days. 
Unforeseen conditions may add to this interval. 

3.2.8.2 

After the engineering and conditioning tasks have been completed. the 
standard Loop provisioning and installation process will be initiated, 
subject to Verizon's standard provisioning intervals. 

3.2.9 If Bright House requires a change in scheduling. it must contact 
Verizon to issue a supplement to the original Service Order. If Bright 
House cancels the request for conditioning afler a loop analysis has 
been completed but prior to the Commencement of Construction work, 
Bright House shall compensate Veruon for an Engineering Work 
Order charge as set folth in the Pricing Attachment. If Bright House 
cancels the request for conditioning afler the loop analysis has been 
completed and afler construction work has started or is complete, 
Bright House shall compensate Verizon for an Engineering Work 
Order charge as well as the charges associated with the conditioning 
tasks performed as set forth in the Pricing Attachment. 

3.3 Conversion of Live Telephone Exchange Service to Analog 2W Unbundled Local 
Loops (Analog 2W Loops). 

3.3.1 The following coordination procedures shall apply to "live'' cutovers of 
Verizon Customers who are convelting their Telephone Exchange 
Services to Bright House Telephone Exchange Services provisioned 
over Analog 2W Loops to be provided by Verizon to Bright House: 

3.3.1 .I Coordinated cutover charges shall apply to Conversions of 
live Telephone Exchange Services to Analog 2W Loops. 
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When an outside dispatch is required to perform a 
conversion, additional charges may apply. if Bright House 
does not request a coordinated cutover, Verizon will 
process Bright House's order as a new installation subject 
to applicable standard provisioning intervals 

Bright House shall request Analog 2W Loops for 
coordinated cutover from Verizon by delivering to Verizon a 
valid electronic Local Service Request ('LSR). Verizon 
agrees to accept from Bright House the date and time for 
the conversion designated on the LSR ('Scheduled 
Conversion Time"), provided that such designation is within 
the regularly scheduled operating hours of the Verizon 
Regional CLEC Control Center rRCCC)  and subject to the 
availability of Verion's work force. In the event that 
Verizon's work force is not available, Bright House and 
Verizon shall mutually agree on a New Conversion Time, as 
deflned below. Bright House shall designate the Scheduled 
Conversion Time subject to Verizon standard provisioning 
intervals as stated in the Verizon CLEC Handbook, as may 
be revised from time to time. Within three (3) Business 
Days of Verizon's receipt of such valid LSR. or as otherwise 
required by the Federal Unbundling Rules, Verizon shall 
provide Bright House the scheduled due date for conversion 
of the Analog 2W Loops covered by such LSR. 

Bright House shall provide dial tone at the Bright House 
collocation site at least forty-eight (48) hours prior to the 
Scheduled Conversion Time. 

Either Party may w n t a d  the other Party to negotiate a new 
Scheduled Conversion Time (the "New Conversion Time"); 
provided, however, that each Party shall use wmmerciallv 
reasonable efforts to provide four (4) business hours' 
advance notice to the other Party of its request for a New 
Conversion Time. Any Scheduled Conversion Time or New 
Conversion Time may not be rescheduled more than one 
(1) time in a Business Day, and any two New Conversion 
Times for a particular Analog 2W Loop shall differ by at 
least eight (8) hours, unless otherwise agreed to by the 
Parties 

If the New Conversion Time is more than one (1) business 
hour from the original Scheduled Conversion Time or from 
the previous New Conversion Time, the Party requesting 
such New Conversion Time shall be subject to the following: 

3.3.1.5.1 IfVerizon requests to reschedule outside of the 
one (1) hour time frame above, the Analog 2W 
Loops Service Order Charge for the original 
Scheduled Conversion Time or the previous 
New Conversion Time shall be credited upon 
request from Bright House; and 

If Bright House requests to reschedule outside 
the one (1) hour time frame above, Bright House 

3.3.1.5.2 
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shall be charged an additional Analog 2W Loops 
Service Order Charge for rescheduling the 
conversion to the New Conversion Time 

. -7 

3.4 

3.5 

3.3.1 .E If Bright House is not ready to accept service at the 
Scheduled Conversion Time or at a New Conversion Time, 
as applicable, an additional Service Order Charge shall 
apply. If Verizon is not available or ready to perform the 
conversion within thirty (30) minutes of the Scheduled 
Conversion Time or New Conversion Time, as applicable, 
Verizon and Bright House will reschedule and. upon request 
from Bright House, Verizon will credit the Analog 2W Loop 
Service Order Charge for the original Scheduled 
Conversion Time. 

The standard time interval expected from disconnection of a 
live Telephone Exchange Service to the connection of the 
Analog 2W Loops to Bright House is fifleen (15) minutes per 
Analog 2W Loop for all orders consisting of twenty (20) 
Analog 2W Loo,ps or less. Orders involving more than 
twenty (20) Loops will require a negotiated interval. 

Conversions involving LNP will be completed according to 
North American Numbering Council (NANC) standards, via 
the regional Number Portability Administration Center 
(NPAC). 

If Bright House requires Analog 2W Loop conversions 
outside of the regularly scheduled Verizon RCCC operating 
hours, such conversions shall be separately negotiated. 
Additional charges (e.g. overtime labor charges) may apply 
for desired dates and times outside of regularly Scheduled 
RCCC operating hours. 

3.3.1.7 

3.3.1.8 

3.3.1.9 

[Intentionally Lefl Blank] 

FTTP Loops. 

3.5.1 New Builds. Notwithstanding any other provision of the Agreement or 
any Verizon Tariff, Bright House shall not be entitled to obtain access 
to a FTTP Loop, or any segment thereof. on an unbundled basis when 
Verizon deploys such a Loop to the Customer premises of an end user 
that has not been served by any Verizon Loop Other than a FTTP 
LOOP 

3.5.2 Overbuilds. Notwithstanding any other provision of the Agreement or 
any Verizon Tariff, if (a) Verizon deploys an FTTP Loop to replace a 
copper Loop previously used to serve a palticular end user's customer 
premises, and (b) Verizon retires that copper Loop and there are no 
other available copper Loops or Hybrid Loops for Bright House's 
provision of a voice grade service to that end user's customer 
premises, then in accordance with, but only to the extent required by, 
the Federal Unbundling Rules, Verizon shall provide Bright House with 
nondiscriminatory access on an unbundled basis to a transmission 
path capable of providing DSO voice grade service to that end user's 
customer premises. 
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3.6 Hybrid Loops. 

3.6.1 Packet Switched Features. Functions. and Capabilities. 
Notwithstanding any other provision of this Agreement or any Verizon 
Tariff or SGAT, Bright House shall not be entitled to obtain access to 
the Packet Switched features. functions. or capabilities of any Hybrid 
Loop on an unbundled basis. 

Broadband Services. Subject to the conditions set forth in Section 1 of 
this Attachment, when Bright House seeks access to a Hybrid Loop for 
the provision of "broadband services", as such term is defined by the 
FCC, then in accordance with, but only to the extent required by, the 
Federal Unbundling Rules, Verizon shall provide Bright House with 
unbundled access to the existing time division multiplexing features, 
functions. and capabilities ofthat Hybrid Loop, including DSI or DS3 
capacity (but only where impairment has been found to exist, which, 
for the avoidance of any doubt, does not include instances where 
Verizon is not required to provide unbundled access to a DSI Loop or 
a DS3 Loop under Section 1 d this Attachment) to establish a 
complete time division multiplexing transmission path between the 
main distribution frame (or equivalent) in a Verizon End Ofice serving 
an end user to the demarcation point at the end user's Customei 
premises. This access includes access to all features. functions. and 

3.6.2 

capabilities of the Hybrid Loop that are not used to transmit packetized 
information 

3 6 3 NarroAoana Services Supecl to me cond !tons sei forth in Sect on 1 
of this Attacnment when Bognt Ho.se seeks access to a H~DI 0 Loop 
for the prov sion to 11s CAomer  of 'narrowband serv ces' as such 
term s def neo by me FCC. then .n accoroance with. but on y IO the 
extent reqL red ob, the Feoera Lno.nolmg Rues Verizon snall. n 1s 
so e oiscretion eitner (a) prov de access IO a spare nome-run copper 
-oop serving tnat Customer on an unbundled oas s or (b, prome 
access. on an UnbJna ed oas6 to a DSO voice-graae transmission 
patn between the main d str OUliOn frame (or eqJ valent) n tne en0 
Jser s serving End Office and the end Lser s Cmomer premises 
-s ng 1.me d v ston mu tip ex ng tecnnology 

3 6 4 IDLC Hvorid LOOPS and Loom P r o w  oned v a Loop Concentrator 
Subject 10 the mnd lions set fortn an Section 1 of tnis Attacnment 11 
Brighl House reqdests in order to provide narrowband Services. 
unbundling of a 2 wire analog or 4 wire analog Loop currently 
provisioned via Integrated Digital Loop Carrier (over a Hybrid Loop) or 
via Remote Switching technology deployed as a Loop concentrator 
Verizon shall, in accordance with but only to the extent required by the 
Federal Unbundling Rules, provide Bright House unbundled access to 
a Loop capable of voice-grade service to the end user Customer 
Served by the Hybrid Loop. 

3.6.4.1 Verizon will endeavor to provide Bright House with an 
existing copper Loop or a Loop served by existing Universal 
Digital Loop Carrier ('UDLC"). Standard recurring and non- 
recurring Loop charges will apply. In addition, a non- 
recurring charge will apply whenever a line and station 
transfer is performed. 
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3.6.4.2 If neither a copper LOOP nor a LOOP Served & ~ L C  is 
available, Verizon shall, upon request of Bright House, 
provide unbundled access to a DSO voice-grade 
transmission path between the main distribution frame (or 
equivalent) in the end user's serving End Ofke and the end 
usets Customer premises via such technically feasible 
alternative that Verizon in its sole discretion may elect to 
employ. In addition to the rates and charges payable in 
connection with any unbundled Loop so provisioned by 
Verizon, Bright House shall be responsible for any of the 
following charges that apply in the event the technically 
feasible option involves construction. installation, or 
modification of facilities: (a) an engineering query charge 
for preparation of a price quote: (b) upon Bright House's 
submission of a firm construction order, an engineering 
work order nonrecurring charge: and (c) construction 
charges, as set forth in the price quote. If the order is 
cancelled by Bright House after construction work has 
started, Bright House shall be responsible for cancellation 
charges and a pro-rated charge for construction work 
performed prior to the cancellation. 

Verizon may exclude its performance in connection with 
providing unbundled Loops pursuant to this Section 3.6.4 
from standard provisioning intervals and performance 
measures and remedies, if any, contained in the Agreement 
or elsewhere. 

3.6.4.3 

4. Line Splitting (also referred to as "Loop Sharing") 

4 1 Line Splitting is a process in which one CLEC provides narrowband voice service 
over the low frequency portion of an unbundled copper Loop obtained from 
Verizon (such CLEC may be referred to as the "VLEC) and a second CLEC 
provides digital subscriber line service over the high frequency portion of that 
same Loop (such CLEC may be referred to as the "DLEC). Line Splitting is 
accomplished through the use of a splitter collocated at the Verizon Central Office 
where the Loop terminates into a distribution frame or its equivalent. 

Subject to the conditions set forth in Section 1 of this Attachment, Bright House 
may engage in Line Splitting. in accordance with this Section 4 and the rates and 
charges provided for in the Pricing Attachment. Verizon shall provide access to 
Line Splitting in accordance with, but only to the extent required by, the Federal 
Unbundling Rules. 

Any Line Splitting between Bright House and another CLEC shall be 
accomplished by prior negotiated arrangement between Bright House and the 
other CLEC. Bright House shall give Verizon written notice of this arrangement 
through the Verizon Partner Solutions Local Service Customer Profile Form 
(formerly referred to as the Verizon Wholesale Local Service Customer Profile 
Form) on the Verizon Partner Solutions website (formerly referred to as the 
Verizon wholesale website), or such other electronic notice mechanism that 
Verizon may make available, at least thirty (30) days prior to placing an order for 
a Line Splitting arrangement with such other CLEC. The other CLEC must have 
an interconnection agreement with Veriion that permits it to engage in Line 
Splitting with Bright House. The VLEC shall be responsible for all rates and 
charges associated with the subject Loop as well as rates and charges 

4.2 

4 3 
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associated with the DLEC's use of the high frequency portion of the-Loop. 
including, but not limited to, service order charges, provisioning and installation 
charges, central ofke wiring, loop qualification charges, and OSS charges. 

In order to facilitate Bright House's engaging in Line Splitting pursuant to this 
Section 4, Bright House may order for use in a Line Splitting arrangement, those 
Network Elements. Combinations, Collocation arrangements, services, facilities, 
equipment and arrangements, appropriate for Line Splitting, that are offered to 
Bright House by Verizon under the other sections of this Agreement. Such 
Network Elements, Combinations, Collocation arrangements, services. facilities, 
equipment and arrangements, will be provided to Bright House in accordance 
with, and subject to, the rates and charges and other provisions of this 
Agreement and Verizon's applicable Tariffs Verizon shall be obligated to 
provide Network Elements, Combinations, Collocation arrangements, services 
facilities, equipment and arrangements, for Line Splitting only to the extent 
required by the Federal Unbundling Rules. 

Bright House andlor the other participating CLEC shall provide any splitters 
and/or Digital Subscriber Line Access Multiplexers used in a Line Splitting 
arrangement. 

The standard provisioning interval for the Line Splitting arrangement shall be as 
set out in the Verizon Product Interval Guide; provided that the standard 
provisioning interval for a Line Splitting arrangement shall not exceed the 
shortest ofthe following intervals: (1) the standard provisioning interval for a Line 
Splitting arrangement if stated in an applicable Verizon Tariff; or, (2)  the standard 
provisioning interval for a Line Splitting arrangement, if any, established in 
accordance with the Federal Unbundling Rules. The standard provisioning 
interval for a Line Splitting arrangement shall commence only afler any rewired 
engineering and conditioning tasks have been completed. The standard 
provisioning interval shall not apply where a Line and Station Transfer is 
performed 

Verizon shall not be liable for any claims, damages, penalties, liabilities or the 
like of any kind for disruptions to either Bright House's or the other CLEC's 
respective voice or data services over a Line Splitting arrangement. 

4.4 

4.5 

4.6 

4.7 

5. 

6. Sub-Loop 

mis Section Intentionally Len Blank] 

Subject to the conditions set forth in Section 1 of this Attachment and upon request by 
Bright House, Verizon shall allow Bright House to access Sub-Loops unbundled from 
local switching and transport, in accordance with the terms of this Section 6 and the rates 
and charges set forth in the Pricing Attachment. Verizon shall allow Bright House access 
to Sub-Loops in accordance with, but only to the extent required by, the Federal 
Unbundling Rules. The available Sub-Loop types are as set forth below. 

6.1 Unbundled Sub-Loop Arranqement- Distribution (USLA). 

Subject to the conditions set forth in Section 1 of this Attachment and upon 
request by Bright House, Verizon shall provide Bright House with access to a 
Sub-Loop Distribution Facility in accordance with, and subject to, the terms and 
provisions of this Section 6.1. the rates set forth in the Pricing Attachment, and 
the rates. terms and conditions set forth in Verizon's applicable Tariffs. Verizon 
shall provide Bright House with access to a Sub-Loop Distribution Facility in 
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accordance with, but only to the extent required by, the Federal Unbindling 
Rules. 

6.1 . I  Bright House may request that Verizon reactivate (if available) an 
unused drop and NID or provide Bright House with access to a drop 
and NID that, at the time of Bright House's request, Verizon is Using to 
pmvide service to the Customer (as such term is hereinafter defined). 

Upon site-speclfic request, Bright House may obtain access to the 
Sub-Loop Distribution Facility at a technically feasible access point 
located near a Verizon remote terminal equipment enclosure at the 
rates and charges provided for in the Pricing Attachment. It is not 
technically feasible to access the Sub-Loop Distribution Facility if a 
technician must access the facility by removing a splice case 10 reach 
the wiring within the cable. Bright House may obtain access to a Sub- 
Loop Distribution Facility through any method required by the Federal 
Unbundling Rules, in addition to existing methods such as from a 
Telecommunications outside plant interconnection cabinet (TOPIC) Or. 
if Bright House is collocated at a remote terminal equipment enClOSUre 
and the FDI for such Sub-Loop Distribution Facility is located in such 
enclosure, from the collocation arrangement of Bright House at such 
terminal. If Bright House obtains access to a Sub-Loop Distribution 
Facility from a TOPIC. Bright House shall install a TOPIC on an 
easement or Right of Way obtained by Bright House within 100 feet of 
the Verizon FDi to which such Sub-Loop Distribution Facility is 
connected. A TOPIC must comply wlth applicable industry standards. 
Subject to the terms of applicable Verizon easements. Verizon shall 
furnish and place an interconnecting cable between a Verizon FDI and 
a Bright House TOPIC and Verizon shall install a termination block 
within such TOPIC. Verizon shall retain title to and maintain the 
interconnecting cable. Verizon shall not be responsible for building. 
maintaining or servicing the TOPIC and shall not provide any power 
that might be required by Bright House for any of Bright House's 
electronics in the TOPIC. Bright House shall provide any easement 
Right of Way or trenching or supporting structure required for any 
portion of an interwnnecting cable that runs beyond a Verizon 
e as em en t 

Bright House may request from Verizon by submitting a loop make-up 
engineering query to Verizon, and Verizon shall provide to Bright 
House, the following information regarding a Sub-Loop Distribution 
Facility that serves an identified Customer: the Sub-Loop Distribution 
Facility's length and gauge; whether the Sub-Loop Distribution Facility 
has loading and bridged tap; the amount of bridged tap (if any) on the 
Sub-Loop Distribution Facility: and, the location of the FDi to which the 
Sub-Loop Distribution Facility is connected. 

To order access to a Sub-Loop Distribution Facility from a TOPIC, 
Bright House must first request that Verizon connect the Verizon FDI 
to which the Sub-Loop Distribution Facility is connected to a Bright 
House TOPIC. To make such a request, Bright House must submit to 
Verlzon an application (a "Sub-Loop Distribution Faciliy 
Interconnection Application") that identifies the FDI at which Bright 
House wishes to access the Sub-Loop Distribution Facility. A Sub- 
Loop Distribution Facility Interconnection Application shall state the 

6.1.2 

6.1.3 

6.1.4 
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location of the TOPIC. the size of the inter&nnecting caiie and a 
description of the cable's supporting structure. A Sub-Loop 
Distribution Facility Interconnection Application shall also include a 
five-year forecast of Bright House's demand for access to Sub-Loop 
Distribution Facilities at the requested FDI. Bright House must submit 
the application fee set forth in the Pricing Attachment attached hereto 
and Verizon's applicable Tariffs (a "Sub-Loop Distribution Facility 
Application Fee") with Sub-Loop Distribution Facility Interconnection 
Application. Bright House must submit Sub-Loop Interconnection 
Applications to: 

[For WEast  States]: 

Collocation Applications 
Verizon 
Room 503 
185 Franklin Street 
Boston, MA02110 
E-Mail: collocation.aDplications~Verizon.com 

[For W e s t  States]: 

Bright House's Account Manager 

Within sixty (60) days after it receives a complete Sub-Loop 
Distribution Facility Interconnection Application for access to a Sub- 
Loop Distribution Facility and the Sub-Loop Distribution Facility 
Application Fee for such application, Verizon shall provide to Bright 
House a work order that describes the work that Verizon must perform 
to provide such access (a "Sub-Loop Distribution Facility Work Ordef') 
and a statement of the cost of such work (a "Sub-Loop Distribution 
Facility Interconnection Cost Statement"). 

Bright House shall pay to Verizon fifly percent (50%) of the cost set 
forth in a Sub-Loop Distribution Facility Interconnection Cost 
Statement within sixty (60) days of Bright House's receipt of such 
Statement and the associated Sub-Loop Distribution Facility Work 
Order, and Verizon shall not be obligated to perform any of the work 
set forth in such order untilverizon has received such payment. A 
Sub-Loop Distribution Facility Interconnection Application shall be 
deemed to have been withdrawn if Bright House breaches its payment 
obligation under this Section. Upon Verizon ' 5  completion of the work 
that Verizon must perform to provide Bright House with access to a 
Sub-Loop Distribution Facility, Verizon shall bill Bright House, and 
Bright House shall pay to Verizon, the balance of the cost set forth in 
the Sub-Loop Distribution Facility Interconnection Cost Statement for 
such access. 

Aner Verizon has completed the installation of the interconnecting 
cable to a Bright House TOPIC and Bright House has paid the full cost 
of such installation, Bright House can request the connection of 
Verizon Sub-Loop Distibution Facilities to the Bright House TOPIC. 
At the same time, Bright House shall advise Verizon of the sewices 
that Bright House plans to provide over the Sub-Loop Distribution 
Facility. request any conditioning of the Sub-Loop Distribution Facility 

6.1.5 

6.1.6 

6.1.7 
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and assign the Pairs in the interconnecting cable. Bright House shall 
run any crosswires within the TOPIC. 

If Bright House requests that Verizon reactivate an unused drop and 
NID. then Bright House shall provide dial tone (or its DSL equivalent) 
on the Bright House side of the applicable Verizon FDI at least twenty- 
four (24) hours before the due date. On the due date, a Verizon 
technician will run the appropriate cross connection to connect the 
Verizon Sub-Loop Distribution Facility to the Bright House dial tone or 
equivalent from the TOPIC. If Bright House requests that Verizon 
provide Bright House with access to a Sub-Loop Distribution Facility 
that. at the time of Bright House's request, Verizon is using to provide 
service to a Customer, then, after Briiht House has looped two 
interconnecting pairs through the TOPIC and at least twenty Four (24) 
hours before the due date, a Verizon technician shall crosswire the 
dial tone from the Verizon central office through the Verizon side of the 
TOPIC and b a d  out again to the Verizon FDI and Verizon Sub-Loop 
Distribution Facility using the "loop through" approach. On the due 
dale, Bright House shall disconnect Verizon's dial tone, crosswire its 
dial tone to the Sub-Loop Distribution Facility and submit Bright 
House's LNP request. 

Verizon will not provide access to a Sub-Loop Distribution Facility if 
Verizon is using the loop of which the Sub-Loop Distribution Facility is 
a part to provide line sharing service to another CLEC or a sewice that 
uses derived channel technology to a Customer unless such other 
CLEC first terminates the Verizon-provided line sharing or such 
Customer first disconnects the Service that utilizes derived channel 
technology. 

Verizon shall provide Bright House with access to a Sub-Loop 
Distribution Facility in accordance with negotiated intervals 

Verizon shall repair and maintain a Sub-Loop Distribution Facility at 
the request of Briiht House and subject to the time and material rates 
set forth in Pricing Attachment and the rates, terms and conditions of 
Verizon's applicable Tariffs. Bright House accepts responsibility for 
initial trouble isolation for Sub-Loop Distribution Facilities and 
providing Verizon with appropriate dispatch information based on its 
test results. If (a) Bright House reports to Verizon a Customer trouble, 
(b) Bright House requests a dispatch. (c) Verizon dispatches a 
technician, and (d) such trouble was not caused by Verizon Sub-Loop 
Distribution Facility facilities or equipment in whole or in part, Bright 
House shall pay Verizon the charges set forth in the Pricing 
Altachment and Verizon's applicable Tariffs for time associated with 
said dispatch. In addition. these charges ais0 apply when the 
Customer contact as designated by Bright House is not available at 
the appointed time. If as the result of Bright House instructions. 
Verizon is erroneously requested to dispatch to a site on Verizon 
company premises rdispatch in"), the charges Set forth in Pricing 
Attachment and Verizon's applicable Tariffs wiii be assessed per 
occurrence to Bright House by Verizon. If as the result of Bright 
House instructions. Veruon is erroneously requested to dispatch to a 
site outside of Verizon company premises ("dispatch out"). the charges 
set forth in Pricing Attachment and Verizon's applicable Tariffs will be 
assessed per occurrence to Bright House byverizon. 

~~ ~ 

~~ 
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6.2 [Intentionally Left Blank]. 

6.3 Collocation in Remote Terminals. 

To the extent required by Applicable Law, Verizon shall allow Bright House to 
collocate equipment in a Verizon remote terminal equipment enclosure in 
accordance with. and subject to. the rates, terms and Conditions set forth in the 
Collocation Attachment and the Pricing Attachment. 

7. Sub-Loop for Multiunit Tenant Premises Access 

7.1 Upon request by Bright House, Verizon shall provide to 

" access to the Sub- I, . 

t s . c .  LZ>l~(c)(3)Znd ~~( D e l a ,  but o n i y l o t h e e x t e ~  
47 C.F.R. Part 51 I required by, I 
7.1.1 House and Riser. Subject to the conditions set forth in Section 1 of 

this Attachment and upon request by Bright House, Veriron shall 
provide to Bright House access to a House and Riser Cable in 
accordance with this Section 7 and the rates and charges provided in 
the Pricing Attachment. Verizon will provide access to a House and 
Riser Cable- 

. .  . 
owns, operates, maintains and controls such facility- ~~~ 

-may access a House and Riser Cable only between the MPOE 
for such cable and the demarcation point at a technically feasible 
access point. 

Del& I1 is not technhlly 
feasible l o  access inside wire sub- 
boo if a 1eCh"lClao must access the 
tau I{ I){ Il.rn0. "Q a so C r  n , o  10 
lPdCntne Y'"9  Wnllnmecaoe 

7 1 1 1 Brignt House mast satisfy tne lo  ,ovi ng condit ons before 
oroermg access to a House and Rser Cao e from Verzon -. _.___ ..- 

7.1.1.1.1 Bright House shall locate its facilities within 
cross connect distance of the point of 
interconnection on such cable. Facilities are 
within cross connect distance of a point of 
interconnection if they are located in the same 
room (not including a hallway) or within twelve 
(12) feet of such point of interconnection. 

If Suitable space is available, Bright House shall 
install its facilities no closer than fourteen (14) 
inches of the point of interconnection for such 
cable, unless otherwise agreed by the Parties. 

Bright House's facilities cannot be altached 
otherwise affixed or adjacent to Verizon's 
facilities or equipment. cannot pass through or 
otherwise penetrate Verizon's facilities or 
equipment and cannot be installed so that Bright 
House's facilities or equipment are located in a 
space where Verizon plans to locate its facilities 
or equipment. Any dispute regarding the 
application of this provision, including regarding 
Verizon's plans, shall be subject to the dispute 

7.1.1.1.2 

7.1.1.1.3 
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7.1.1.2 

7.1.1.3 

7.1 .I .4 

7.1.1.1.4 

7.1.1.1.5 

7.1 .I . I  .6 

reSo.bllon prOceoJreS of Sect on 1 i o f  the 
Genera Terms and Conoitons 

Bright house shall dent fy 11s fac i.lies as !nose 
of Brtght house by means of permanen1.y- 
allaxed external y -v  sib e signage or mark ngs 

To prov oe Bright House with access to a rlobse 
and Rser Cable Ver i o n  sna I not oe ob (gated 
10 la) move any Verzon eqJipment ( 0 )  Sec-re 
any rgnl of way for Brignt Hodse (c) secure 
space for Br gnl Hobse n any o.doing (01 
secure access to any portion 01 a n.ildmg for 
Bright h o s e  or (e, reserve space In any 
bu o,ng for Brignt rlodse 

Verizon sha I perform cutover of a Cstomer to 
Bright House sew ce oy means of a House an0 
Riser Cable suqect lo a negol aled inlerval 
Ver zon shall install a jumper caole lo connect 
me appropriate Verfzon Ho.se and R&er Came 
pair to Br gnt Horse s facilit es and Ver Zon 
sna reasonaoly oetermtne now IO perform s-cn 
installat on Brighl Ho-se snal. cooroinate witn 
Veriron to ensure tnat House and R6er Cable 
fac I.ties are converted lo  Br gnl House n 
accoroance w Ih Br gnt Ho.se s oroer for such 
s e w u s  

If proper Brignt home fac ties are not ava aole at the t me 
of insla allon. Ver zon snail o Br ghl dobse. and Br ght 
Ho,se snall pay to Verizon. tne Not Ready Cnarge set forth 
n [ne Agreement and the Pan.es mall  estab sh a new 
cdover date 

Ver zon sna perform a insla at O n  wok  on Verron 
equipment In connection vy th Br ghl Houses S e  of 
Verizon s House an0 Riser Caole All Brlgnt ho.se 
equ pment wnnected to a hobse and R6er Cab e shall 
comply wnth appl cable inoustry standaros 

Ver.zon sna repair and mainla n a dowse an0 Rlfer Cable 
at tne req-est of Bright House Bright Hobse shall be 50 ely 
responsible lor ,west gating and Oeterm nlng tne SOJrce of 
ai lrouoles ana for provid ng Verizon witn appropr ate 
oispatch information oasea on Is lest res-.IS Verizon sna 
repa f a tro-ole on y wnen the c a s e  of tne tro.0 e s a 
Verizon house ana Riser Canle If (a) Brignt House repons 
to Ver.ron a Cbslomer tro,b e (b) Bright HoLse requests a 
d spatcn ICJ Vel zon dispatches a lechnaan ann (di SJCn 
trouote was not Musea by a Vel zon douse ana R ser 
Cable in whole or n part then Brignt ho-se 5ha.l pay 
Ver zon tne charge set lonh in tne Agreement for time 
associate0 w th sad oispatch In adomn. th s cnarge a so 
applres when tne Customer contact as oeslgnated oy Brignt 
Ho-se s no1 aVallaD e a1 tne appointed lime If as the fesu 1 
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of Bright House instructions, Verizon is errone&ly 
requested to Uispatch to a site on Verizon company 
premises ("dispatch in"), a charge set forth in the 
Agreement will be assessed per occurrence to Bright House 
by Verizon. If as the result of Bright House instructions. 
Verizon is erroneously requested to dispatch to a site 
outside of Verizon company premises ("dispatch out"), a 
charge set forth in the Agreement will be assessed per 
occurrence to Bright House byverizon. 

7.1.2 Single Point of Interconnection. In accordance with, but only to the 
extent required by, the Federal Unbundling Rules. upon request by 
Bright House and provided that the conditions set forth in Subsections 
7.1.2.1 and 7.1.2.2 are satisfied. the Parties Shall negotiate in good 
faith an amendment to the Agreement memorializing the terms, 
condilions and rates under which Verizon will provide a single point of 
interconnection at a multiunit premises suitable for use by multiple 
carriers: 

7.1.2.1 Verizon has distribution facilities to the multiunit premises, 
and either owns and controls, or leases and controls, the 
House and Riser Cable at the multiunit premises; and 

7.1 2 2  Bright House certifes that it will place an order for access to 
an unbundled Sub-Loop network element under the Federal 
Unbundling Rules via the newly provided single point of 
interconnection. 

8. Dark Fiber Transport and Transitional Provision of Embedded Dark Fiber Loops 

8.1 Subject to the conditions set forth in Section 1 of this Attachment and upon 
request by Bright House, Verizon shall provide Bright House with access to 
unbundled Dark Fiber Transport in accordance with, and subject to, the rates. 
terms and conditions provided in the Pricing Attachment and rates. terms and 
conditions of Verizon's applicable Tariffs. Verizon shall not be required to 
provide, and Bright House shall not request or obtain, unbundled access to any 
dark fiber facility that does not meet the definition of Dark Fiber Transport (except 
to the extent Verizon is required to provide Bright House with unbundled access 
to Bright House's embedded base of Dark Fiber Loops under Section 8.3 below). 
For the avoidance of any doubt, notwithstanding any other provision of this 
Agreement, a Verizon Tariff, or otherwise, Verizon shall not be required to 
provide, and Bright House shall not request or obtain. Dark Fiber Transport that 
does not connect a pair of Verizon UNE Wire Centers. Access to unbundled 
Dark Fiber Transport will be provided by Veruon only where existing facilities are 
available except as provided in Section 17 below. Access to Dark Fiber 
Transport will be provided in accordance with. but only lo the extent required by. 
the Federal Unbundling Rules. Dark Fiber Transport consists of Verizon Optical 
transmission facilities without attached multiplexers, aggregation or other 
electronics. To the extent Verizon's Dark Fiber Transport contains any lightwave 
repeaters (e.g., regenerators or optical amplifiers) installed thereon, Verizon shall 
not remove the same. Except as otherwise required by the Federal Unbundling 
Rules, the following terms and conditions apply to Venzon's Dark Fiber Transport 
offerings. 

8.2 In addition to the other terms and conditions of this Agreement. the following 
terms and conditions shall apply to Dark Fiber Transport: 
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Bright House may access Dark Fiber Transport only at a pre-existing 
Verizon accessible terminal of such Dark Fiber Transport. and Bright 
House may not access Dark Fiber Transport at any other point, 
including, but not limited to, a splice point or case. Dark Fiber 
Transport is not available to Bright House unless such Dark Transport 
is already terminated on an existing Verizon accessible terminal. 
Unused fibers located in a cable vault or a controlled environment 
vault, manhole or other location outside the Verizon UNE Wire Center, 
and not terminated to a fiber patch panel, are not available to Bright 
House. 

Except if and. to the extent required by, the Federal Unbundling Rules 
and Seclion 17 below, Verizon will not perform splicing (e.g.. introduce 
additional splice points or open existing splice points or cases) to 
accommodate Bright House's request 

Verizon shall perform all work necessary to install a cross connect or a 
fiber jumper from a Verizon accessible terminal to a Bright House 
collocation arrangement. 

A "Dark Fiber Inquiry Form" must be submitted prior to submitting an 
ASR. Upon receipt of Bright House's completed Dark Fiber Inquiry 
Form, Verizon will initiate a review of its cable records to determine 
whether Dark Fiber Transport may be available between the locations 
and in the quantlties specified. Verizon will respond within faeen (1 5) 
Business Days from receipt of the Bright House's Dark Fiber Inquiry 
Form, indicating whether Dark Fiber Transport may be available (if so 
available, an "AcknowledgemenI') based on the records search except 
that for voluminous requests or large, complex projects. Verizon 
reserves the right to negotiate a different interval. The Dark Fiber 
Inquiry is a record search and does not guarantee the availability of 
Dark Fiber Transport. Where a direct Dark Fiber Transport route is not 
available, Verizon will provide, where available, Dark Fiber Transport 
via a reasonable indirect route that passes through intermediate 
Verizon Central Offices at the rates set forth in the Pricing Attachment. 
In cases where Verizon provides Dark Fiber Transport via an indirect 
route as described in this section, Bright House shall not be permitted 
to access the Dark Fiber Transport at any intermediate central office 
between the two Verizon central offices that are the end points of the 
route. In no event shall Verizon be required to provide Dark Fiber 
Transport between two central offices that are the end points of a 
route on which Verizon is not required under the Federal Unbundling 
Rules to provide Dark Fiber Transport to Bright House. Verizon 
reserves the right to limit the number of intermediate Verizon Central 
Ofices on an indirect route consistent with limitations in Verizon's 
network design and/or prevailing industry practices for optical 
transmission applications. Any limitations on the number of 
intermediate Verizon Central Offices will be discussed with Bright 
House. If access to Dark Fiber Transport is not available, Verizon will 
notify Bright House, within Mteen (15) Business Days, that no spare 
Dark Fiber Transport is available over the direct route nor any 
reasonable alternate indirect route, except that for voluminous 
requests or large, complex projects. Verizan reserves the right to 
negotiate a different interval. Where no available route was found 
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d.r,ng the record rev ew. Verizon will oent fy the frst olocied segment 
on eacn alternate moirea route and wh ch segment(s, !n the a ternate 
md fect fo,te are ava ab e pr or to encoLntering a 0 omage on that 
ro,te. at the rates sel fonh n the Pric ng Attachment 

8.2.5.1 

8.2.5.2 

8.2.5.3 

8.2.5.4 

8.2.5.5 

Bright House shall indicate on the Dark Fiber Inquiry Form 
whether the available Dark Fiber should be reserved. at the 
rates set forth in the Pricing Attachment. pending receipt of 
an order for the Dark Fiber. 

Upon request from Bright House as indicated on the Dark 
Fiber Inquiry Form, Verizon shall hold such requested Dark 
Fiber Transport for Bright House's use for ten (IO) Business 
Days from Bright House's receipt of Acknowledgement and 
may not allow any other party (including Verizon) to use 
such fiber during that time period. 

Bright House shall submit an order for the reserved Dark 
Fiber Transport as soon as possible using the standard 
ordering process or parallel provisioning process as 
described in Section 8.2.5.5. The standard ordering 
process shall be used when Bright House does not have 
additional requirements for collocation. The parallel 
provisioning process shall be used when Bright House 
requires new collocation facilities or changes to existing 
collocation arrangements. 

If no order is received from Bright House for the reserved 
Dark Fiber Transport within ten ( I O )  Business Days from 
Bright House's receipt of Acknowledgement, Verizon shall 
return to spare the reserved Dark Fiber Transport that 
Verizon previously notified Bright House are available. 
Should Bright House submit an order to Verizon after the 
ten ( I O )  Business Day reservation period for access to Dark 
Fiber Transport that Verizon has previously notified Bright 
House was available, Bright House assumes all risk that 
such Dark Fiber Transport will no longer be available. 

Upon Bright House's request, the Parties will conduct 
parallel provisioning of collocation and Dark Fiber Transport 
in accordance with the following terms and wnditions: 

8.2.5.5.1 Bright House will use existing intelfaces and 
Verizon's current applications and order forms to 
request wllocation and Dark Fiber Transport. 

Verizon will parallel process Bright House's 
requests for collocation. including augments, 
and Dark Fiber Transport. 

Before Bright House submits a request for 
parallel provisioning of collocation and Dark 
Fiber Transport, Bright House will: 

8.2.5.5.3.1 

8.2.5.5.2 

8.2.5.5.3 

submit a Dark Fiber Inquiry Form 
and receive an Acknowledgement 
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from Verizon: and 

8.2.5.5.3.2 submit a collocation application 
for the Verizon Central Office(s) 
where the Dark Fiber Transport 
terminates and receive 
confirmation from Verizon that 
Bright House's collocation 
application has been accepted. 

Bright House will prepare requests for parallel 
provisioning of wiiocation and Dark Fiber 
Transpolt in the manner and form reasonably 
specified by Verizon. 

If Verizon rejects Bright House's Dark Fiber 
Transport request, Bright House may cancel its 
collocation application within five ( 5 )  Business 
Days of such rejection and receive a refund of 
the collocation application fee paid by Bright 
House, less the costs Verizon incurred to date. 

If Verizon accepts Bright House's Dark Fiber 
Transport request, Verizon will parallel provision 
the Dark Transport to a temporary iocation in 
Verizon's Central Office(s). Verizon will charge 
and Bright House will pay for parallel 
provisioning of such Dark Fiber Transport at the 
rates specifled in the Pricing Attachment 
beginning on the date that Verizon accepts each 
Dark Fiber Transport request. 

Within ten (IO) days afler Veruon wmpletes a 
Bright House collocation application. Bright 
House shall submit a Dark Fiber change reouest 
to reposition Dark Fiber Transport from the 
temporary location in thatverizon Central 
Office(s) to the permanent iocation at Bright 
House's collocation arrangement in such 
Verizon Central Oftice(s). Bright House will 
prepare such request@) in the manner and form 
specified by Verizon, 

If Bright House cancels its collocation 
application, Bright House must ais0 submit a 
cancellation for the unbundled Dark Fiber 
Transport provisioned to the temporary location 
in the Verizon Central Office(s). 

8.2.5.5.4 

8.2.5.5.5 

8.2.5.5.6 

8.2.5.5.7 

8.2.5.5.8 

8.2.6 Bright House shall order Dark Fiber Transport by sending to VerlZOn a 
separate ASR for each A to Z route. 

Where a collocation arrangement can be accomplished in a Verizon 
premises. access to Dark Fiber Transport that terminates in a Verizon 
premises must be accomplished via a collocation arrangement in that 
Verizon premises. In circumstances where a collocation arrangement 

8.2.7 
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cannot be accomplished in a Verizon premises, the Parties agree to 
negotiate for possible alternative arrangements. 

Except as provided in Section 17 below, Dark Fiber Transport will be 
offered to Bright House in the condition that it is available in Verizon's 
network at the time that Bright House submits its request be., "as is"). 
In addnion, Verizon shall not be required to wnvert lit fiber to Dark 
Fiber Transport for Bright House's use. 

Spare wavelengths on fiber strands, where Wave Division Multiplexing 
(WDM) or Dense Wave Division Multiplexing (DWDM) equipment is 
deployed, are not considered to be Dark Fiber Transport. and, 
therefore. will not be offered to Bright House as Dark Fiber Transport. 

Fiber that has been assigned to fulfill a Customer order for 
maintenance purposes or for Veruon's lit fiber optic systems will not 
be offered to Bright House as Dark Fiber Transport. 

Bright House shall be responsible for providing all transmission, 
terminating and lightwave repeater equipment necessary to light and 
use Dark Fiber Transport. 

Bright House may not resell Dark Fiber Transport, purchased pursuant 
to this Agreement to third parties. 

Except to the extent that Verizon is required by the Federal 
Unbundling Rules to provide Dark Fiber Transport to Bright House for 
use for Special or Switched Exchange Access Services, Bright House 
shall not use Dark Fiber Transport, for Special or Switched Exchange 
Access Services. 

In order to preserve the efficiency of its network, Verizon may, upon a 
showing of need to the Commission, limit Bright House to leasing up to 
a maximum of twenty-five percent (25%) of the Dark Fiber Transport in 
any given segment of Veruon's network. In addition, except as 
otherwise required by the Federal Unbundling Rules, Verizon may 
take any of the following actions, notwithstanding anything to the 
contrary in this Agreement: 

8.2.14.1 Revoke Dark Fiber Transport leased to Bright House upon 
a showing of need to the Commission and twelve (12) 
months' advance written notice to Bright House; and 

8.2.14.2 Verizon reserves and shall not waive, Verizon's right to 
claim before the Commission that Verizon should not have 
to fulfill a Bright House order for Dark Transport because 
that request would strand an unreasonable amount of fiber 
capacity, disrupt or degrade service to Customers or 
carriers other than Bright House, or impair Verizon's ability 
to meet a legal obligation 

Except as expressly set forth in this Agreement, Bright House may not 
reserve Dark Fiber Transport. 

Bright House shall be solely responsible for: (a) determining whether 
or not the transmission characteristics of the Dark Fiber Transport 

8.2.8 

8.2.9 

8.2.10 

8.2.11 

8.2.12 

8.2.13 

8.2.14 

8.2.15 

8.2.16 
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8.2.17 

8.2.18 

8.2.19 

. -- . .. ~ 

accommodate the requirements of Bright House: (b) obtaining any 
Rights of Way, governmental or private property permit, easement or 
other authorization or approval required for access to the Dark Fiber 
Transport: (c) installation of fiber optic transmission equipment needed 
to power the Dark Fiber Transport to transmit permitted traffic; and (d) 
except as set forth with respect to the parallel provisioning process 
addressed above, Bright House's collocation arrangements with any 
proper optical cross wnnects or other equipment that Bright House 
needs to access Dark Fiber Transport before it Submits an order for 
such access. Bright House hereby represents and warrants that it 
shall have all such rights of way, authorizations and the like applicable 
to the location at which it wishes to establish a demarcation point for 
Dark Fiber Transport, on or before the date that Bright House places 
an order for the applicable Dark Fiber Transport, and that it shall 
maintain the same going forward 

Bright House is responsible for trouble isolation before reporting 
trouble to Verizon. Verizon will restore continuity to Dark Fiber 
Transport that has been broken. Verizon will not repair Dark Fiber 
Transport that is capable of transmitting light, even if the transmission 
characteristics of the Dark Fiber Transport has changed. 

[Intentionally Lefl Blank]. 

Br.ght HoLse may req-est the foalowing wn.ch sna oe prov ded on a 
lame and mater a s  oas s (as set forth In tne Pricmg Attacnmentl 

8.2.19.1 [Intentionally LefI Blank]. 

8.2.19.2 A field survey that shows the availability of Dark Fiber 
Transport between two or more Verizon Central Offices, 
shows whether or not such Dark Fiber Transport is 
defective, shows whether or not such Dark Fiber Transport 
has been used by Verizon for emergency restoration 
activity. and tests the transmission characteristics of 
Verizon's Dark Fiber Transport If a field survey shows that 
Dark Fiber Transport is available, Bright House may reserve 
the Dark Fiber Transport as applicable, for ten (IO) 
Business Days from receipt of Verizon's field survey ESUltS. 
If Bright House submits an order for access to such Dark 
Fiber Transport after passage of the foregoing ten ( I O )  
Business Day reservation period, Verizon does not 
guarantee or warrant the Dark Fiber Transport will be 
available when Verizon receives such order, and Bright 
House assumes all risk that the Dark Fiber Transport will 
not be available. Verizon shall perform a field survey 
subject to a negotiated interval. If a Bright House submits 
an order for Dark Fiber Transport without first obtaining the 
results of a field survey of such Dark Fiber Transport, Bright 
House assumes all risk that the Dark Fiber Transport will 
not be compatible with Bright House's equipment, including, 
but not limited to, order cancellation charges 

8.3 Transitional Provision of Embedded Dark Fiber LOODS. 

Notwithstanding any other provision of this Agreement. Verizon is not required to 
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9. 

provide, and Bright House may not obtain. unbundled access to anyDark Fiber 
Loop; provided, however, that if Bright House leased a Dark Fiber Loop from 
Verizon as of March 11. 2005, Bright House may continue to lease that Dark 
Fiber Loop at transitional rates provided for in the TRRO until September 10, 
2006, and not beyond that date. The Palties acknowledge that Verizon. prior to 
the Effective Date, has provided Bright House with any required notices of 
discontinuance of Dark Fiber Loops, and that no further notice is required for 
Verizon to exercise its rights with respect to discontinuance of Dark Fiber Loops. 

Network Interface Device 

9.1 

9.2 

9.3 

9.4 

9.5 

9.6 

9.7 

9.8 

Subject to the conditions set forth in Section 1 of this Attachment and upon 
request by Bright House, Verizon shall permit Bright House to connect a Bright 
House Loop to the Inside Wiring of a Customer's premises through the use of a 
Verizon NID in accordance with this Section 9 and the rates and charges 
provided in the Pricing Attachment. Verizon shall provide Bright House with 
access to NlDs in accordance with. but only to the extent required by, the 
Federal Unbundling Rules. Bright House may access a Verizon NID either by 
means of a connection (but only if the use of such connection is technically 
feasible) from an adjoining Bright House NID deployed by Bright House or, if an 
entrance module is available in the Verizon NID. by connecting a Bright House 
Loop to the Verizon NID. When necessary Verizon will rearrange its facilities to 
provide access to an existing Customer's Inside Wire. An entrance module is 
available only if facilities are not connected to it. 

In no case shall Bright House access, remove, disconnect or in any other way 
rearrange Verizon's Loop facilities from Verizon's NIDs. enclosures, or 
protectors 

In no case shall Bright House access, remove, disconnect or in any other way 
rearrange, a Customer's Inside Wiring from Verizon's NIDs. enclosures, or 
protectors where such Customer Inside Wiring is used in the provision of ongoing 
Telecommunications Service to that Customer. 

In no case shaii Brght House remove or disconnect ground wires from VeriZOn'S 
NIDs. enclosures, or protectors. 

In no case shall Bright House remove or disconnect NID modules, protectors, or 
terminals from Verizon's NID enclosures. 

Maintenance and control of premises Inside Wiring is the responsibility of the 
Customer. Any conflicts between service providers for access to the Customer's 
Inside Wiring must be resohed by the person who controls use of the wiring 
(e.g., the Customer). 

When Bright House is connecting a Bright House-provided Loop to the Inside 
Wiring of a Customer's premises through the Customer's side of the Verizon NID. 
Bright House does not need to submit a request to Verizon and Verizon shall not 
charge Bright House for access to the Verizon NID. In such instances, Bright 
House shall comply with the provisions of Sections 9.2 through 9.7 of this 
Attachment and shall access the Customer's Inside Wire in the manner set forth 
in Section 9.8 of this Attachment. 

Due to the wide variety of NlDs utilized by Verizon (based on Customer Size and 
environmental considerations), Bright House may access the Customer's Inside 
Wiring, acting as the agent of the Customer by any of the following means: 
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Where an adequate length of Inside Wiring is present and 
environmental conditions permit, Bright House may- - remove the Inside Wiring from the 
Customer's side of the Verizon NID and connect that Inside Wiring to 
Bright House's NID. 

Where an adequate length of Inside Wiring is not present or 
environmental conditions do not permit, Bright House may&&@4 

enter the Customer side of the 
Verizon NID enclosure for the purpose of removing the Inside Wiring 
from the terminals of Verizon's NID and connecting a connectorued or 
spliced jumper wire from a suitable "punch out" hole of such NID 
enclosure to the Inside Wiring within the space of the Customer side of 
the Verizon NID. Such connection shall be electrically insulated and 
shall not make any contact with the connection points or terminals 
within the Customer side of the Veruon NID. 

Bright House may request Verizon to make other rearrangements to 
the Inside Wiring terminations or terminal enclosure on a time and 
materials cost basis to be charged to the requesting party (i.e. Bright 
House, its agent, the building owner or the Customer). If Bright House 
accesses the Customer's Inside Wiring as described in this Section 
9.8.3, time and materials charges will be billed to the requesting party 
(i.e. Bright House, its agent, the building owner or the Customer). 

9.8.1 

9.8.2 

9.8.3 

Io .  

11. Dedicated Transport 

vhis Section Intentionally Left Blank] 

11.1 

11.2 

Subject to the conditions set forth in Section 1 of this Attachment, where facilities 
are available, at Bright House's request, Verizon shall provide Bright House with 
Dedicated Transport unbundled from other Network Elements at the rates set 
forth in the Pricing Attachment, Verkon shall provide Bright House with such 
Dedicated Transport in accordance with. but only to the extent required by, the 
Federal Unbundling Rules. Except as provided in Section 17 below, Verizon will 
not install new electronics, and Verizon will not build new facilities. For the 
avoidance of any doubt, notwithstanding any other provision of this Agreement, 
Verizon shall not be required to provide, and Bright House shall not request or 
obtain, unbundled access to shared [or common) transport, or any other 
interoffice transport facility that does not meet the definition of Dedicated 
5 ran s p o rt . 

If and. to the extent that, Bright House has purchased (or purchases) transport 
from Verizon under a Verizon Tariff or otherwise. and Bright House has a right 
under the Federal Unbundling Rules to convert (and wishes to convert) such 
transport to unbundled Dedicated Transport under this Agreement, it shall give 
Verizon written notice of such request (including, without limitation, through 
submission of ASRs if Verizon so requests) and provide to Verizon all information 
(including, without limitation, a listing of the specific circuits in question) that 
Verizon reasonably requires to effectuate Such conversion. In the case of any 
such conversion. Bright House shall pay any and all conversion charges (e.%. 
non-recurring charges), as well as any and all termination liabilities, minimum 
sewice period charges and like charges in accordance with Verizon's applicable 
Tariffs If the transport to be converted comprises a portion of a High Capacity 
EEL (as defined in Section 16.2.1 below). the applicable provisions of Section 16 
below shall apply 

03-10-10Verri0nwi~~greed Changes Accepted UNEI- 118 



12. 

13. 

14. 

L,. ,."---a -- 
.\ Docket No. 090501-TP 

Bright House-Vedzon lntermnnection 
Exhibit - (TJG-3) Page 125 of 152 

r h i s  Section Intentionally L e n  Blank] 

Operations Support Systems 

Subject to the conditions set forlh in Section 1 of this Attachment and in Section 8 of the 
Additional Services Attachment. Verizon shall provide Bright House with access via 
electronic interfaces to databases required for pre-ordering. ordering, provisioning, 
maintenance and repair, and billing. Verizon shall provide Bright House with such access 
in accordance with, but only to the extent required by, the Federal Unbundling Rules. All 
such transactions shall be submitted by Bright House through such electronic interfaces. 

Availability of Other Network Elements on an Unbundled Basis 

14.1 

14.2 

14.3 

Any request by Bright House for access to a Verizon Network Element that is not 
already available and that Verizon is required by the Federal Unbundling Rules to 
provide on an unbundled basis shall be treated as a Network Element Bona Fide 
Request pursuant to Section 14.3, of this Attachment.. 

Notwithstanding anything to the contrary in this Section 14, Verizon shall not be 
required to provide a proprietary Network Element to Bright House under this 
Section 14 except as required by the Federal Unbundling Rules. 

Network Element Bona Fide Request (BFR) 

14.3.1 

14.3.2 

14.3.3 

14.3.4 

14.3.5 

14.3.6 

Verizon shall promptly consider and analyze access to a new 
unbundled Network Element in response to the submission of a 
Network Element Bona Fide Request by Bright House hereunder. The 
Network Element Bona Fide Request process set forth herein does not 
apply to those services requested pursuant to Report & Order and 
Notice of Proposed Ruiemaking 91-141 (rel. Oct. 19. 1992) ll259 and 
n.603 or subsequent orders. 

A Network Element Bona Fide Reauest shall be submitted in writinq 
and shall include a technical description ofeach requested Network 
Element. 

Brignt Ho&e may c a n e  a Network E ement Bona Fide Req-est at 
any 1 me bet snall pay Verizon s reasonaole ana aernonstraole costs 
01 processing andlor implementing me Network E ement Bona F de 
Req,est -p to the aate of cancel ation 

Wth n ten (IO) Bus ness Days of its rece pt Veruon sha 
acknowleage receipt 01 tne Network E ement Bona Fide ReqLest 

Except .nder extraoroinary cdrcumstances w lnin tnirty ,301 days of ts 
receipt of a Network Element Bona Fide Request Verizon shall 
provide to Bright House a preilmlnary analys s of s-cn Networn 
Element Bona Fide Request The pre minary analys s sha. conf rm 
that Verzon w 11 offer access to the Newor6 Element or wil proviae a 
detan.eo explanation tnar access to tne Network E ement s no1 
technically feas ble andror tnat me req-est does not q.a ifv as a 
Network Element lnar IS required to De pro" oeo oy rhe Feoerae 
Uno.no.ing R.. es 

If Vel Zon dererm nes tnat tne hetwork Element Bona F.ae Requesr IS 
technically leas ole and access to the Network E emenl IS reqded to 
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be provided by the Federal Unbundling Rules, it shall promptly 
proceed with developing the Network Element Bona Fide Request 
upon receipt of written authorization from Bright House. When It 
receives such authorization. Verizon shall promptly develop the 
requested services, determine their availability, calculate the 
applicable prices and establish installation intervals. Unless the Parties 
othenvise agree, the Network Element requested must be priced in 
accordance with Section 252(d)(1) of the Act. 

As soon as feasible, but not more than ninety (90) days after its receipt 
of authorization to proceed with developing the Network Element Bona 
Fide Request, Verizon shall provide to Bright House a Network 
Element Bona Fide Request quote which will include. at a minimum, a 
description of each Network Element, the availability, the applicable 
rates, and the installation intervals 

Within thirty (30) days of its receipt of the Network Element Bona Fide 
Request quote. Bright House must either confirm its order for the 
Network Element Bona Fide Request pursuant to the Network Element 
Bona Fide Request quote or seek arbitration by the Commission 
pursuant to Section 252 of the Act. 

If a Party to a Network Element Bona Fide Request believes that the 
other Party is not requesting. negotiating or processing the Network 
Element Bona Fide Request in good faith, or disputes a determination. 
or price or cost quote, or is failing to act in accordance with Section 
251 of the Act, such Party may seek mediation or arbitration by the 
Commission pursuant to Section 252 of the Act. 

14.3.7 

14.3.8 

14.3.9 

15. Maintenance of Network Elements 

If (a) Bright House reports to Verizon a Customer trouble, (b) Bright House requests a 
dispatch, (c) Verizon dispatches a technician, and (d) such trouble was not caused by 
Verizon's facilities or equipment in whole or in part. then Bright House shall pay Verizon a 
charge set forth in the Pricing Attachment for time associated with said dispatch. In 
addition. this charge also applies when the Customer contact as designated by Bright 
House is not available at the appointed time. Bright House accepts responsibility for 
initial trouble isolation and providing Verizon with appropriate dispatch information based 
on its test results. If, as the result of Bright House instructions. Verizon is erroneously 
requested to dispatch to a site on Verizon company premises ("dispatch in"), a charge set 
forth in the Pricing Attachment will be assessed per occurrence to Bright House by 
Verizon. If as the result of Bright House instructions, Verizon is erroneously requested to 
dispatch to a site outside of Verizon company premises ("dispatch out"). a charge set 
forth in the Pricing AUachment will be assessed per occurrence to Bright House by 
Verizon. Verizon agrees to respond to Bright House trouble reports on a non- 
discriminatory basis consistent with the manner in which it provides service to its own 
retail Customers or to any other similarly situated Telecommunications Carrier. 

16. Combinations, Commingling, and Conversions 

16.1 Subject to and without limiting the conditions set forth in Section I of this 
Attachment: 

16.1.1 Verizon will not prohibit the commingling of a Qualifying UNE with 
Qualitying Wholesale Services, but only to the extent and so long as 
commingling and provision of such Network Element (or combination 
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of Network Elements) is required by the Federal Unbundlhg Rules. 
Moreover, to the extent and so long as required by the Federal 
Unbundling Rules, Verizon shall, upon request of Bright House, 
perform the functions necessary to commingle Qualifying UNEs with 
Qualifying Wholesale Services. The rates, terms and conditions of the 
applicable access Tariff or separate non-251 agreement will apply to 
the Qualifying Wholesale Services, and the rates, terms and 
conditions of the Agreement or the Verizon UNE Tariff, as applicable, 
will apply to the Qualifying UNEs; provided, however, that a 
nonrecurring charge will apply for each UNE circuit that is part of a 
commingled arrangement, as set forth in the Pricing Attachment. In 
addition, if any commingling requested by Bright House requires 
Verizon to perform physical work that Verizon is required to perform 
under the federal Unbundling Rules. then Verizon's standard charges 
for such work shall apply or, in the absence of a standard charge, a 
fee calculated using Verizon's standard time and materials rates shall 
apply until such time as a standard charge is established pursuant to 
the terms set forth in the Pricing Attachment. 

Ratcheting, i.e., a pricing mechanism that involves billing a single 
circuit at multiple rates to develop a single, blended rate, shall not be 
required. UNEs that are commingled with Wholesale Services are not 
included in the shared use provisions of the applicable Tariff, and are 
therefore not eligible for adjustment of charges under such provisions. 
Verizon may exclude its performance in connection with the 
provisioning of commingled facilities and services from standard 
provisioning intervals and from performance measures and remedies, 
if any, contained in the Agreement or elsewhere. 

Limitation on Section 16.1. Section 16.1 is intended onlyto address 
the Parties' rights and obligations as to combining andlor commingling 
of UNEs that Verizon is already required to provide to Bright House 
under the Agreement and the Federal Unbundling Rules. Nothing 
contained in Section 16.1 shall be deemed to limit any right of Verizon 
under the Agreement to cease providing a facility that is or becomes a 
Diswntinued Facility. 

16.1.2 

16.1.3 

16 2 Sew ce Eiig,biliIy Cr ler a for Certain Combmat ons and Comming eo Facililies 
and SeN,ces Subject IO !he conolllons set forth in Sect ons 1 and 16 1 01 In s 
Anacnmenl 

16 2 1 Verizon shall no1 oe ob gale0 10 prov oe 

16 2 I 1 an .noundleo DSI  -0op in ComDinaIion w lh unbundle0 
DSl  or DS3 Deo.caleo Transport or commmgleo wiln DSI 
of DS3 access services 

16 2 1 2 an moLnoleo DS3 Loop n comoinal on wiln .nounoled 
DS3 Deoicated Transport or commrngled Nltn DS3 access 
SeN ces 

.nb,naled DSl Deoicaled Transport comm ngleo wnh DSI  
channel term nat on access sew ce 

.no.noled DS3 Dedicated Transport comm ngleo with DSI  
channel term nailon access servce or 

16 2 1 3 

16 2 1 4 
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16.2.1.5 unbundled DS3 Dedicated Transportcommingied with DS3 
channel termination Service. 

(individually and wiiedively "High Capacity EELS") except to the extent 
Verizon is required by the Federal Unbundling Rules to do so, and then 
not unless and until Bright House, using an ASR. certifies to Verizon that 
each combined or cornmingled DSI circuit or DSI equivalent circuit of a 
High Capacity EEL satisfies each of the service eligibility criteria on a 
circuit-by-circuit basis as set forth in 47 C.F.R. g 51.318. Bright House 
must remain in compliance with said service eligibility criteria for so long 
as Bright House continues to receive the aforementioned combined or 
commingled facilities andlor services from Verizon and Bright House 
shall immediately notify Verizon at such time as a certacation ceases to 
be accurate. The service eligibility criteria shall be applied to each 
combined or commingled DSt circuit or DSl equivalent circuit of a High 
Capacity EEL. If any combined or commingled DSI circuit or DS1 
equivalent circuit of a High Capacity EEL is. becomes, or is subsequently 
determined to be, noncompliant. the noncompliant High Capacity EEL 
circuit will be treated as described in Section 16.2.2 below. The 
foregoing shaii apply whether the High Capacity EEL circuits in question 
are being provisioned to establish a new circuit or to convert an existing 
wholesale service or any part thereof, to unbundled network elements. 
For existing High Capacity EEL circuits, Bright House, within thirty (30) 
days of the Effective Date to the extent it has not already done so prior 10 
the Effective Date of this Agreement. must re-certiiy. using an ASR, that 
each DS1 circuit or DSI equivalent circuit satisfies the service eligibility 
criteria on a circuit-by-circuit basis as set forth in 47 C.F.R. 5 51.318. 
Any existing High Capacity EEL circuits that Bright House leased from 
Verizon as of the Effective Date of this Agreement that Bright House fails 
to re-certify as required by this Section by the end of such 30-day period 
shall be treated as a non-compliant circuit as described under Section 
16.2.2 below effective as of the Effective Date of this Agreement 

16.2.2 Without limiting any other right Verizon may have to cease providing 
circuits that are or become Discontinued Facilities. if a High Capacity 
EEL circuit is or becomes noncompliant as described in this Section 
16.2 and Bright House has not submitted an LSR or ASR, as 
appropriate. to Verizon requesting disconnection of the noncompliant 
facility and has not separately secured from Verizon an alternative 
arrangement to replace the noncompliant High Capacity EEL circuit. 
then Verizon. to the extent it has not already done so prior to 
execution of this Agreement, shall reprice the subject High Capacity 
EEL circuit (or portion thereof that had been previously billed at UNE 
rates). effective beginning on the date on which the circuit became 
non-compliant by application of a new rate (or, in Verizon's sole 
discretion, by application of a surcharge to an existing rate) to be 
equivalent to an analogous access service or other analogous 
arrangement that Verizon shall identlty in a written notice to Bright 
House. 

Each certiocation to be provided by Bright House pursuantto Section 
16.2.1 above must contain the following information for each DS1 
circuit or DSt equivalent: (a) the local number assigned to each DSI 
circuit or DS1 equivalent; (b) the local numbers assigned to each DS3 
circuit (must have 28 local numbers assignea to it); (c) the date each 

16.2.3 
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circuit was established in the 911/E-911 database: (d) the-collocation 
termination connecting facility assignment for each circuit, showing 
that the collocation arrangement was established pursuant to 47 
U.S.C. g 251(c)(6), and not under a federal collocation tariff; (e) the 
interconnection trunk circuit identification number that serves each 
DSI circuit. There must be one such identlfication number per every 
24 DSI  circuits; and (f) the local switch that serves each DSI  circuit. 
When submitting an ASR for a circuit, this information must be 
contained in the Remarks sadion of the ASR, unless provisions are 
made to populate other fields on the ASR to capture this information. 

The charges for wnversions are as specified in the Pricing Attachment 
and apply for each circuit converted. 

All ASRdriven conversion requests will result in a change in circuit 
identification (circuit ID) from access to UNE or UNE to access. If 
such change in circuit ID requires that the affected circuit(s) be 
retagged, then a retag fee per circuit will apply as specified in the 
Pricing Attachment. 

All requests for conversions will be handled in accordance with 
Verizon's conversion guidelines. Each request will be handled as a 
project and will be excluded from all ordering and provisioning metrics. 

16.2.4 

16.2.5 

16.2.6 

16.3 Once per calendar year, Verizon may obtain and pay for an independent auditor 
to audit Bright House's compliance in all material respects with the service 
eligibility criteria applicable to High Capacity EELS. Any such audit shall be 
performed in accordance with the standards established by the American 
Institute for Certified Public Accountants. and may include, at Verizon's 
discretion. the examination of a sample selected in accordance with the 
independent auditor's judgment. To the extent the independent auditor's report 
concludes that Bright House failed to wmply with the service eligibility criteria. 
then (without limiting Verizon's rights under Section 16.2.2 above) Bright House 
must convert all noncompliant circuits to the appropriate service. true up any 
difference in payments. make the correct payments on a going-forward basis, 
and reimburse Veruon for the wst  of the independent auditor within thirty (30) 
days after receiving a statement of such costs from Verizon. Should the 
independent auditor confirm Bright House's compliance with the service eligibility 
criteria, then Bright House shall provide to the independent auditor for its 
verification a statement of Bright House's out-of-pocket costs of complying with 
any requests of the independent auditor, and Verizon shall, within thirty (30) days 
of the date on which Bright House submits such costs to the auditor. reimburse 
Bright House for its out-of-pocket costs verified by the auditor. Bright House 
shall maintain records adequate to support its compliance with the service 
eligibility criteria for each DSl or DS1 equivalent circuit for at least eighteen (18) 
months after the service arrangement in question is terminated. 

17. Routine Network Modifications 

17.1 General Conditions. In accordance with, but only to the extent required by, the 
Federal Unbundling Rules, and subject to the conditions set forth in Section 1 of 
this Attachment: 

17.1.1 Verizon shall make such routine network modifications, at the rates 
and charges set forth in the Pricing Attachment. as are necessary to 
permit access by Bright House to the Loop, Dedicated Transport, or 
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18. 

I 19. 

03-10 

17.2 

17.3 

Dark Fioer Transport facilites availaole under tne AgreeGent 
( nc ,d ng DS1 Loops and DS1 Oedicatea Transport ana DS3 Loops 
and OS3 Ded calea Tianspon) where the fac ty nas already oeen 
consir-cted Routine nelwork moa f icatms applica0.e to Loops or 
Transpon are tnose moaificat ons tnat Verizon regu.ar y ,noenakes for 
its own Customers ana may inc..de. but are not inmitea to 
rearrangmg or spl#c.ng of in-place cao e at ex sting spice po nts 
aad ng an equipmeill case aaomg a d o m  er or repeater. nstal ng a 
repeater she 1. deploy ng a new molt plexer or reconf gur ng an existing 
multlp exer access.ng mannoles. ana deploying buclcet lrrcks 10 reach 
aerta cable Routine network modificatms applicable to Dark Finer 
Transport are those mod fcations inat Ver zon regularly ddenakes for 
1s own Cstomers and may ncluae 061 are not .mitea to. sp tcing of 
n-p.ace dark f.ber at exist ng sp Ice po.nts. access ng mannoles. 
deploy.ng buc6et truclcs to reach aer al cab e, and routine acnwlies. f 
any needed to enabe Bright House to light a Dark Floe, Transporl 
facility mal it nas oolainea from Verizon under tne Agreement 
Verizon shall not be obligatea 10 prov.de option cs for tne pdrpose of 

Inc ,de tne constr,aion of a new Loop or new Transpon lac., ties 
trencnmg the pbll ng of cab e the nstal.ation of new aer a oLrieo. or 
undergro-no cable for a reqdesl ng telecommun cat ons car, er the 
p acement of new cable s e w  ng permits or rignrs-of-way of 
conslrdct ng andlor placing new manhoes or condrllS Verizon Snal 
not be required to o A 0  any t me ON ston mull plexing (TDM) capabll t y  
into new packet-oased networks or 
networms that do not a ready nave TOM capaoi ty Ver Lon sna11 not 
oe required to perfoim any r o d  ne network mooif cations to any fac ty 
that Is or oecomes a Diswnt nued Fac I ty 

Performance Pans Veriron may excluae its performance in connect on w.th tne 
prov soon ng of Loops or Transport iinc uaing Dam Finer Transpon) for wh ch 
r o ~ t  ne network modificat ons are performed from stanaard provision ng mterva s 
ana performance measures ana remed es. f any conla ned n the Agreement or 
elsewhere 

hotning contained in this Sect on 17 shall be aeemea (a, to eslab sh any 
oollaatlon of Ver i o n  10 Drov oe on an uno.naled oasis Jnder tne Federa 

ghting Dam Fiber Transport ROJI ne networlc modficat ons do not 

ex sting paclcet-oasea 

Unbkdling Rules any facility that this Agreement does not otherwise require 
Verizon to provide on an unbundled basis under the Federal Unbundling Rules, 
(b) to obligate Verizon to provide on an unbundled basis under the Federal 
Unbundling Rules, for any period of time not required under the Federal 
Unbundling Rules, access to any Discontinued Facility. or (d to limit any fight of 
Verizon under the Agreement, any Verizon Tariff or SGAT, or othemise. to cease 

(induding. Wilhout iimilation, rates 
and implemsnmon timeframes) for 
Such Service: and. rthe Panier 
cannot agree lo  such term3 and 

providing a Discontinued Facility. 

Rates and Charges 

The rates and charges for UNEs, Combinations, Commingling, routine network 
modifications. and other services, facilities and arrangements. offered under this 
Attachment shall be as provided in this Attachment and the Pricing Attachment. 

~~~ ~ ~ ~~ ~~ ~~ 
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COLLOCATION AlTACHMENT 

1. Verizon's Provision of Collocation 

Verizon shall provide to Bright House, in accordance with this Agreement, Verizon's 
applicable federal and state Tariffs and the requirements of Applicable Law, Collocation 
for the purpose of facilitating Bright House's interconnection with Verizon under 41  U.S.C. 
g 251(c)(2) or access lo  Unbundled Network Elements of Verizon: provided, that 
notwithstanding any other provision of this Agreement or a Tariff, Verizon shall be 
obligated to provide Collocation to Bright House only lo  the extent required by Applicable 
Law and may decline lo  provide Collocation to Bright House to the extent that provision of 
Collocation is not required by Applicable Law. Notwithstanding any other provision of this 
Agreement or a Tariff, nothing in this Agreement or a Tariff shall be deemed to require 
Verizon to provide (and, for the avoidance of any doubt, Verlzon may decline to provide 
andlor cease providing) Collocation that, if provided by Verizon, would be used by Bright 
House to obtain unbundled access to any network element: (a) that Verizon is not 
required lo unbundle under 41  U.S.C. § 251 (c)(3) or (b) that Verizon is not required lo  
unbundle under47 C.F.R. Part 51 

[Note: Bright House has suggested that it would be appropriate to include actual 
collocation terms and conditions, rather than simply tariff references, in 
this section.] 
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911 ATTACHMENT 

1. 911/E-911 Arrangements 

1 .I 91 11E-911 arrangements provide a caller access to the appropriate PSAP by 
dialing a 3-dig# universal telephone number "91 1 ". Verizon provides and 
maintains such equipment and software at the 911/E-911 Tandem 
Ofke(s)lSelective Router(s), Verizon interface point(s) and ALI Database as is 
necessary for 9111E-911 Calls in areas where Verizon is the designated 911IE- 
911 Service Provider. 

Verizon shall make the following information available to Bright House, to the 
extent permitted by Applicable Law. Such information is provided at the Verizon 
Partner Solutions website (formerly referred to as the Verizon wholesale 
website): 

1.2.1 

1.2 

a listing of the CLLl code (and SS7 point code when applicable) of 
each 91 IIE-911 Tandem Office(s)/Selective Router@) and associated 
geographic location served for areas where Verizon is the designated 
91 llE-911 Service Provider; 

a listing of appropriate Verizon contact telephone numbers and 
organizations that currently have responsibility for operations and 
support of Verizon's 9111E-911 network and ALI Database systems; 
and 

where Verizon maintains a Master Street Address Guide (MSAG) on 
behalf of the Controlling 91 1 Authority. Verizon shall make available lo 
Bright House secured access via the Verizon 91 1 Information Manger 
electronic interface that will allow Bright House to download an 
electronically readable copy of such MSAG at no charge for each 
county within the LATA(s) in the State of Florida, where Bright House 
is providing Telephone Exchange Service or as otherwise required bv 
Applicable Law, provided that Verizon is permitted to do so by 
Controlling 91 1 Authority. 

1.2.2 

1.2.3 

2. ALI Database 

2 1 Wnere Verzon manages tne ALI DataDaSe .nformation regaroing me ALI 
Database d prov de0 elenron8cally a1 the Verizon Panner So.utons webs te 
(formerly referred lo as the Verizon wnolesa e website) 

Wnere Verizon manages tne ALI Oataoase. Verizon sna, 2 2 

2 2 1 store- data pry idedky Bright House In the ALI Deleted: '"CLEC ACIMym TE"* 
Database, end user 

2.2.2 Drovide Briaht House access to the ALI Database for the initial loading 
~~ ~~~~~~ ~ 

and updatig ofiictant W E  n a d i e t  recoras in accordance w In G e l a d  '"C. CC AUUII,III TC"'  
en0 "IC, fnformahon contained in the Veruon Partner So .toons WeDSlIe -. ~ 

(formerly referred to as the Verizon wholesale website); and 

provide Bright House an error and status report based on updates to 
the ALI Database received from Bright House. 

2.2.3 

2.3 Where Verizon manages the ALI Database, Bright House shall: 
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I 

--- - 
2.3.1 provide MSAG valid E-91 1 data for each of its€ndUsas for the initial ~~~~ ~ (mieted: end users 

loading of, and any and all updates to the ALI database; 
I 

2.3.2 utilize the appropriate Verizon electronic interface to update E-91 1 
data in the ALI Database related itsEnci!&m (and all suCh-dakbase~- 
information in the ALI Database shall conform to Verizon standards, 
which are provided at the Verizon Partner Solutions website (formerly 
referred to as the Verizon wholesale website)); 

Deleted: end users 1 

2 3 3 use its company ID on all- records in accordance With NENA 
standards, 

Deleted: en6 usor J 

2.3.4 correct any errors that occur during the entry of E-91 1 data in the ALI 
Database; and 

enter E-91 1 data into the ALI Database in accordance with NENA 
standards for LNP. This includes, but is not limited to, using Bright 
House's NENA ID to lock and unlock records and the posting of the 
Bright House NENA ID to the ALI Database record where such locking 
and unlocking feature for E-91 1 records is available. or as defined by 
local standards. Bright House is required to promptly unlock and 
migrate its E-911 records in accordance with NENA standards. In the 
event that Bright House discontinues providing Telephone Exchange 
Service to any of its,b&Ws. it shall ensure that its E-911 rewrds 

ECS are unlocked in amordance with NENA standan 

2.3.5 

[Deleted? end users 1 

2.4 In the event Bright House uses an Agent to input i t s&LkeLs  ' @ l l d a w O  the 
ALI Database through the appropriate Verizon electronic interface Bright House 
shall provide a Letter of Authorization. in a form acceptable to Verizon, identifying 
and authorizing its Agent. 

~ ~[Deleted: end usefs I 

3. 91iiE-911 Interconnection 

3.1 

3.2 

Bright House may, in accordance with Applicable Law, interconnect to the 
Verizon 91 1/E-911 Tandem Office(s)/Selective Router(s) or Verizon interface 
point(s). Verizon shall designate interface point(s), e.g.. digital cross connect 
systems (DCS), where Bright House may interconnect with Verizon for the 
transmission and routing of 91 I/E-911 Calls to all subtending PSAPs that SeNe 
the areas in which Bright House provides Telephone Exchange Services- 

In order to interconnect with Verizon for the transmission and routing of 91 I /€ -  
911 Calls, Bright House shall: 

3.2.1 interconnect with each Verizon 91 I/€-91 1 Tandem Office/Selective 
Router or Verizon interface point that serves the exchange areas in 
which Bright House is authorized to and will provide Telephone 
Exchange Service: 

provide a minimum of two (2) one-way outgoing 91 I/E-911 trunks over 
diversely routed facilities that are dedicated for originating 91 I/€-91 1 
Calls from the Bright House switch to each designated Verizon 91 1IE- 

d VdP 

3.2.2 
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3.2.3 

3.2.4 

3.2.5 

3.2.6 

3.2.7 

3.2.8 

3.2.9 

91 1 Tandem OfficeISelective Router or Verizon interface point, using 
SS7 signaling where available, as necessary; 

[intentionally Lefl Blank]; 

provide sufficient trunks and facilities to route 91 llE-911 Calls from 
Bright House to the designated Veruon 9111E-911 Tandem 
Office(s)lSelective Router(s) or Verizon interface point(s). Bright 
House is responsible for requesting that trunks and facilities be routed 
diversely for 91 llE-911 interconnection; 

determine the proper quantity of trunks and facilities from its switch(es) 
to the Verizon 91 I/€-91 1 Tandem Office(s)lSelective Router(s) or 
Verizon interface point(s); 

engineer its 911lE-911 trunks and facilities to attain a minimum P.01 
grade of service as measured using the "busy daylbusy houf  criteria 
or at such other minimum grade of service as required by Applicable 
Law or the Controlling 91 1 Authority; 

monitor its 911/E-911 trunks and facilities for the purpose of 
determining originating network traffic volumes. If the Bright House 
traffic study indicates that additional trunks andlor facilities are needed 
to meet the current level of 911/E-911 Call volumes, Bright House 
shall order or otherwise provide adequate additional trunks andlor 
facilities; 

promptly test all 9111E-911 trunks and facilities between the Bright 
House network and the Verizon 91 llE-911 Tandem Office(s)lSelective 
Router(s) or Verizon interface point(s) to assure proper functioning of 
91 I/€-91 1 arrangements. Bright House shall not transmit or route live 
911lE-911 Calls until successful testing is completed; and 

isolate, coordinate and restore all 91 I/€-91 1 network maintenance 
problems from its switch(es) to the Verizon 91 IIE-911 Tandem 
Office(s)lSelective Router(s) or Verizon interface points. Bright House 
shall advise Verizon of the circuit identification when notifying Verizon 
of a failure or outage. 

4. 911/E-911 General 

4.1 Verizon and Bright House shall work cooperatively to arrange meetings with the 
Controlling 91 1 Authorities to answer any technical questions the PSAPs. Or 
county or municipal coordinators may have regarding the initial 91 llE-911 
arrangements 

Bright House shall compensate Verizon for provision of 91 I/€-91 1 Services 
pursuant to the Pricing Attachment of this Agreement. 

Bright House and Verizon shall comply with all Applicable Law (including 91 1 
taxes and surcharges as defined by Applicable Law) pertaining to 91 IlE-911 
arrangements. 

Bright House shall collect and remit, as required, any 9111E-911 applicable 
surcharges from its- in accordancewith~plicableLaw.~~ ~~ ~~~~ ~ 

4.2 

4.3 

4.4 

~~~~ ~~~ ~~ ~~ ~~ ~~- ~~ ~~~ ~~~ ~~ 
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0210-10 Version WIAgresd Changes Accepted 911 - 128 



Docket No. 090501-TP 
Bmhl  House-Verizon Interconnection 
Exhibit - (TJG-3) Page 135 of 152 

0310-10 Version WAgreed Changes Accepted 911 -129 



Docket No. 090501-TP 
B%ht House-Venzon Interconnection 
Exhibit.- (TJG-3) Page 136 of 152 

I 

2. 

General 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

PRICING ATTACHMENT 

AS used in this Attachment. the term "Charges" means the rates. fees, charges 
and prices lor a Service 

Charaes for a Service shall beas stated in Amendix A of this Pricina .. 
Attachment -0lne.exrent expressly ana spec,fica.u D r o u l a e i a n s  

h n a  prce IS ~ . A n a c n m e n t ,  any rate e.?m?.ni se- -. 

- .. p,.Tngg~~nda.sr es.;lnlo.mmladne~CC oil .w-=ss .an of a:alL!u 
P a & & & c J - o r  tne a oflvlr~&&n a rate to !a&&c&'moJ expres.sm!wa 
~ m , s . i ~ m . ~ r ; l ~ ~ ~ a i  tne .!&au-nar! nsremetteunam   me 
tQoe cnarged .noer.[h_s.&reernent, exc.e&%nere tnis Apreeme.llelcpress Y 
s t a i e s . m a t * ! e  for a par!WIIK!LIClcn or Serv.=.peas adtea- 
PaQ s tat V ,  

1 7  w . w  . ..  

1 8 n me aosence 01 Charges lor a Sew ce estaollsned purs,antto Sect ons 1 3 
tnrougn 1 7 01 I n s  Anacnment tne Cnarges lor Ihe Service sna oe m.t.ally 
agreea to by me Parties in wr ling 

Verizon Telecommunications Services Provided to Bright House for Resale 
Pursuant lo the Resale Atbchment 

2 1 Verizon Telecommun cat ons Servces for wh.ch Verizon IS Required to Provde a 
Who esa e Disco,nt Purs.anl10 Sect on 2511c)\4) of the Act 

2 1 1 The Charges for a Verlzon TelecommLn cal,ons Serv ce purcnased oy 
Brght Hade for resale lorwnicn Verizon s req.;rea to prouide a 
who esale d scount pdrs-ant to Section 251 (CJ(4J of the Act sna I be 
tne RetaJ Price for Sucn Service set lonh .n Verizon s appl wble 
Tar lis tor f tnere IS no Tariff Reta Pr ce for s.cn Servlce Vel Zon s 
Retai P ice for the Service that s general y olfered to Ver Lon s 
C.stomersj. less to the exlenl required by Appliwo e Law (ai me 
app cable wholesa e a m o m  Slated in Veriron's Tariffs lor Ver.zon 
Telecomm," cations Services purchased for resale pJs.ant to 

shall be as rtatedjn this Section 1.1 
The 

Formatted: Bullets and Numbering 

Deleted: the Charger for the Service 
stated in the Providing P a y ' s  
applicable Tarin ll 
In the absence of Charges for a 
Service established pursuant to 
Section 1.3 01 this Anachment. the 
Charges shall be 

Formatted: Bullets and Numbering 

Deleted: For rate elements provided 
in Ameendix A of ths Pncin4 

deveioping such Charges as of the 
Enedlve Date of this Agreement 
rEffeaive ~afe") .  when venzon 
finishes developing such a Charge. 
Verizon shall nollty '"CLEC Amonyn 
TE" '  in wl ing of such Charge in 
accordance With. and subled to, the 
notices provisions or this Agmmenl 
and thereaher Shall bill "'CLEC 
Acronym TE'*. and "'CLEC 
Auonym TE"' shall pay to Venzon. 
for Sewices pmvided under this 
Agreement on the EHeniv.3 Date and 
thereafler in accordance with such 
Charge. Any nollce provided by 
Verizon to "'CLEC Acronym TE"' 
pumuanttothis Sedion 1.4 shall bE 
deemed to be a part d Appendix A 01 
this PMng Anachment immediately 
mer  v e t i m  sends such nmce to 
"'CLEC Acronym TE"' and 
thereaner 

Deleted: +>The Charges slated in 
Appendu A of this Pricing Anachmen 
shall be automatically superseded by 
any applicable TaM Charges. The 
Charges stated in Appendix A d  this 
Pticiog Attachment also shall be 
automatically superseded by any ne" 
Charge($) when such new Charge(r) 
are required by any mder 01 the 
Commission or the FCC. approved b 
the Commission or the FCC, or 
elhewise sll~wBd to go into effect by 
the COmmisEion or the FCC 
(including. but not limited lo. in a 
Tariilthal has been filed With the 
Commirrlon orthe FCC). prof ,,,iz 
Formatted: Bullets and Numbering 

Formatted: Font color: Black 

Formatted: Indent: Left: 0.5". 
Hanging: 0.5" 

Delefed: [Intenlionally leh blank] ~~~- 
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Section 251(c)(4) of the Act; or (b) in the absence of an applicable 
Verizon Tariff wholesale discount for Verizon Telecommunications 
Services purchased for resale pursuant to Section 251 (c)(4) of the Act, 
the applicable wholesale discount stated in Appendix A for Verizon 
Telecommunications Services purchased for resale pursuant to 
Section 251 (c)(4) of the Act. 

The Charges for a Verizon Telecommunications Service Customer 
Specific Arrangement (“CSA”) purchased by Bright House for resale 
pursuant to Section 3.3 of the Resale Attachment for which Verizon is 
required to provide a wholesale discount pursuant to Section 251 (c)(4) 
of the Act shall be the Retail Price for the CSA. less, to the extent 
required by Applicable Law: (a) the applicable wholesale discount 
stated in Veruon’s Tariffs for Veruon Telecommunications Services 
purchased for resale pursuant to Section 251 (c)(4) of the Act: or (b) in 
the absence of an applicable Verkon Tariff wholesale discount for 
Verizon Telecommunications Services purchased for resale pursuant 
to Section 251(c)(4) of the Act, the applicable discount stated in 
Appendix A for Verizon Telecommunications Services purchased for 
resale pursuant to Section 251(c)(4) of the Act. Notwithstanding the 
foregoing, in accordance with, and to the extent permitted by 
Applicable Law, Verizon may establish a wholesale discount for a CSA 
that differs from the wholesale discount that is generally applicable to 
Telecommunications Servias provided to Bright House for resale 
pursuant to Section 251 (c)(4) of the Act. 

2.1.2 

2 1 3 NotW.1hStanoing Sect ons 2 1 and 2 2 of thls Attachment n 
accordance wln and to the exrent perminea by App caole La.% 
Ver zon may at any t me estab sh a ahoiesa e oiscount for a 
Te ecommun cat ons Service I nd,aing 0.1 not m le0 10 a CSA) that 
a flers from me who esale d s w A  tnat s genera l y  apphcao e 10 
Telecommunicat ons Serv.ces provoaed 10 Br ght H o 6 e  for resale 
pt.rs.ant to Section 251(cJ14~ of the Act 

The wholesale diswunt statea .n Append x A 511811 oe automat ca ly 
superseded oy any new wholesa e O.SCOun1 when s-cn new wnooesa e 
discounl s requ rea by any order of tne Comm ss on or the FCC 
approved oy the Commission or the FCC or otnerw.se abowed to go 
.nto enen oy tne Commission or me FCC providea s.ch new 
wholesale d sco.nt s not sdo,ect to a stay issue0 by any court of 
competenl j~r lsa~ct  on 

Tne wnoesae d scount prov.oea lor In Sections 2 1 t through 2 1 3 of 
th s Anacnment sha I not be appl ed to 

2 1 5 1 

2 1 5 2 

2 1 4 

2 1 5 

Short term promot ons as define0 n 47 CFR g 51 61 3 

Except as otherwise Drov oed by ADP cable -aw Exchange 

2 1 5 3 Subscriber Line Charges, Federal Line Cost Charges, end 
user common line Charges, taxes and government 
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3. 

4. 

5. 

- 
Charges and assessment (including. but not limited to, 9-1- 
1 Charges and Dual Party Relay Service Charges) 

2 1 5 4 Any otner servce or Cnarge that me Comrn,ss.on tne FCC 
or other governmental ent t y  of appropr ate pr6dctlon 
oelermmes IS not subject to a wn0lesa.e aIscodnt .noel 
Sen,on 251tc)(4, of tne Act 

2.2 Verizon Telecommunications Services for which Verizon is Not Required to 
Provide a Wholesale Discount Pursuant lo Section 251(c)(4) of the Act. 

2.2.1 The Charges for a Verizon Telecommunications Service for which 
Verizon is not required to provide a wholesale discount pursuant to 
Section 251(c)(4) of the Act shall be the Charges stated in Verizon's 
Tariffs for Such Verizon Telecommunications Service (or, if there are 
no Verizon Tariff Charges for such Service, Verizon's Charges for the 
Service that are generally offered by Verizon). 

2.2.2 The Charges for a Verizon Telecommunications Service customer 
s p e c k  contract service arrangement ('CSA") purchased by Bright 
House pursuant to Section 3.3 of the Resale Attachment for which 
Verizon is not required to provide a wholesale discount pursuant to 
Section 251(c)(4) of the Act shall be the Charges provided for in the 
CSA and any other Charges that Verizon could bill the person to 
whom the CSA was originally provided (including, but not limited to. 
applicable Verizon Tariff Charges). 

2.3 Other Charges. 

2 3 1 Br.ghl Ho-se sha.0 pay or collect ana remit to Ver zon wth0.t 
discount. a,, Subscrtoer Line Cnarges. Feoeral Line Cost Cnarges and 
end user common ,ne Charges. associated wiln Verlzon 
1elecornm~n.cations Services provldea oy Vel zon to Bright House 

Bright House Prices 

Notwithstanding any other provision of this Agreement, the Charges that Bright House 
bills Verizon for Bright House's Services shall not exceed the Charges for VeriZOn'S 
comparable Services, except to the extent that Bright House's cost to provide such Bright 
House's Services to Verizon exceeds the Charges for Verizon's comparable Services and 
Bright House has demonstrated Such cost to Verizon. or, at Verizon's request. to the 
Commission or the FCC. 

phis Section Intentionally Left Blank] 

Regulatoty Review of Prices 

Notwithstanding any other provision of this Agreement, each Party reserves its respective 
rights to insttute an appropriate proceeding with the FCC. the Commission or other 
governmental body of appropriate jurisdiction: (a) with regard to the Charges for its 
Services (including, but not limited to, a proceeding to change the Charges for its 
ServiCes, whether provided for in any of its Tariffs. in Appendix A, or otherwise); and (b) 
with regard to the Charges of the other Party (including, but not limlted to. a proceeding 
to obtain a reduction in such Charges and a refund of any amounts paid in excess of any 
Charges that are reduced). 

03-10-10 Version wlAgreed Changes Accepted Pricing - 132 



.. ^^^- ̂ . m 

Docket NO. 090501-TP 
Brig hl House-Venzon Interconnection 
Exhibit-(TJGJ)Page 13901 152 

03-1&lOVerr8on wiAgreed Changes Accepted Pricing - 133 



Docket No. 090501-TP 

Exhibit-(TJGJ) Page 140ol152 
- - Bright House-Veriwn Interconnection 

- 
[INSERT APPLICABLE STATE APPENDIX A HERa 

0510-10 Version wiAgreed Changes Accepted Prlclng - 134 



Docket No 090501-TP 

Exhibit.-(TJG-3) Page 141 of 152 
" Bright House-Venzon lntermnnection 

EXHIBIT ATO SECTION 3.1 (FIBER MEET ARRANGEMENT) OF THE INTERCC~NNECTION 
ATTACHMENT 

Technical Specifications and Requirements 

for 

Bright House - *'*VERIZON COMPANY FULL NAME I 
Fiber Meet Arrangement No. 

The following technical specifications and requirements will apply to Bright House - "'Veriion 
Company Full Name 1 TXT'*' Fiber Meet Arrangement [NUMBER] ('FM No. [XXT): 

2. 

FM No [XX] will provide interconnection facilities for the exchange oftraffic (as set forth 
in the Amendment) between Verizon's [NAME OF TANDEMIEND OFFICE] and Bright 
House's [NAME OF TANDEM/END OFFICE] in the State of Florida A diagram of FM 
No [XX] is included as Exhibit A-1 

I 1  

Fiber Meet Points ?FMPs"l 

Deleted: applicable I 

three (3) miles lrom the nearest 
2.1 FM No. [XX] will be configured as shown on Exhibil A-1. FM No. [XX] will have 

two FMPs. , 

Verizon will provision a Fiber Network Interface Device ('FNID) at [POLE XX, 
STREET YY, TOWN ZZ, STATE] and terminate U strands of its fiber optic 
cable in the FNlD. The FNlD provisioned by Verizon will be a 
[MANUFACTURER, MODEL]. Verizon will bear the cost of deploying its fiber lo 
the FNID, as well as the cost of installing and maintaining its FNID. The fiber 
patch panel within Verizon's FNlD will serve as FMP No. 1. Verizon will provide 
a fiber stub at the fiber patch panel in Verizon's FNlD for Bright House to connect u strands of its fiber cable u connectors. Verizon's FNlD will be locked, 
but Verizon and Bright House will have 24 hour access lo their respective side of 
the fiber patch panel located in Verizon's FNID. 

2.2 

2.3 Bright House will provision a FNlD at [POLE XX. STREET YY. TOWN ZZ, 
STATE] and terminate l--..J strands of its fiber optic cable in the FNID. The 
FNlD provisioned by Bright House will be a [MANUFACTURER, MODEL]. Bright 
House will bear the cost of deploying its fiber to the FNID. as well as the Cost 
installing and maintaining its FNID. The fiber patch panel within Bright House's 
FNlD will serve as FMP No. 2. Bright House will provide a fiber stub at the fiber 
patch panel in Bright House's FNlD for Verizon to connect L 1  strands of its 
fiber cable. Bright House's FNlD will be locked, but Bright House and Verizon 
will have 24 hour access to their respective side of the fiber patch panel located 
in Bright House's FNID. 

3. Transmission Characteristics. 

3.1 FM No. [XX] will be built [as a ring configuration]. 

3.2 The transmission interface for FM No. [XX] will be [Synchronous Optical Network 
(3ONET)I. 
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Terminating equipment shall comply with [SONET transmission requirements as 
specified in Telcordia Technologies document GR-253 CORE (Tables 4-3 
through 4-11)]. 

3.3 

3.4 The optical transmitters and receivers shall provide adequate power for the end- 
to-end length of the fiber cable to be traversed. 

The optical transmission rate will be [Unidirectional] OC-[XX]. 

The path switch protection shall be set as [Non-Revertive], 

Verizon and Bright House shall provide [Primary Reference Source traceable 
timing], 

3.5 

3.6 

3.7 

4. Add Drop Multiplexer. 

4 1 Verzon WII. at 11s own cost obtain and insla tal its ohln premise) its own Ado 
Drop MLltiplexer Verizon w use a [MANUFACTURER. MODE-] Ada Drop 
Mu tip exer witn f rmware re ease of [X XI a1 tne networr eve1 Before makmg 
any upgrade or change to the firmware 01 its Ada Drop M A  plexer Verizon must 
provide Brgnl HoJse with fourteen (14) nays aavance wrlnen notoce tnat 
descr bes tne upgrade or change to 11s f rmware and slates the aate on wnlch 
s-ch frmware w be a n  valed in Verlzon s Aao Drop M.. tip exer 

4.2 Bright House will, at its own cost, obtain and install (at its own premise) its own 
Add Drop Multiplexer. Bright House will use a [MANUFACTURER, MODEL] Add 
Drop Multiplexer with firmware release of [X.X] at the network level. Before 
making any upgrade or change to the firmware of its Add Drop Multiplexer. Bright 
House must provide Verizon with fourteen (14) days advance written notice that 
describes the upgrade or change to its firmware and states the date on which 
such firmware or software will be activated in Bright House’s Add Drop 
Multiplexer. 

4.3 Bright House and Verizon will monitor all firmware upgrades and changes to 
observe for any failures or anomalies adversely affecting service or 
administration. If any upgrade or change to firmware adversely affects service or 
administration of FM No. [XX], the firmware will be removed from the Add Drop 
Multiplexer and will revert to the previous version of firmware 

4.4 The Data Communication Channel shall be disabled between the Verizon and 
Bright House Add Drop Multiplexers of FM No. [XX]. 

5. TeStinq 

5.1 Prior to turn-up of FM No. [XX]. Veriion and Bright House will mutually develop 
and implement testing procedures for FM No. [XX] 

6. Connectinu Facilitv Assianment (“CFA”) and Slot Assiqnment Allocation I‘SAKl, 

6.1 For one-way and two-way trunk arrangements, the SAA information will be 
turned over to Bright House as a final step of turn up of the FM No. [XX]. 

For one-way trunk arrangements, Verizon will control the CFA for the subtending 
facilities and trunks connected to Verizon’s slots and Bright House will control the 

6.2 
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CFA for tne smending fac lites ano Iiunds connecleo lo  Br gnt houses slors 
Brignt House w ptace fac I ry oroers aga ns1 tne f rsr naif of the fully confrgured 
slots (for example ~101s 1-6 of a Id y COnfigJred OC12, and Veriron wd place 
oroers against the secona na.f of tne s 01s (for examp e slots 7-12] If e mer 
Pany needs tne other Party s addit onal s.01 capacity IO place oraers. Ins  will oe 
negot ate0 ana ass gneo on a case-by-case oasis For SAA Verizon and Brngnt 
House Snall loant y designate the s.01 assignments lor Veriron s Ado Drop 
Mu tiplexers ana Bright rlot.se s Aod Drop Mudip exer in FM No [XX] 

For two-way trun6 arrangements Br ght house mall  control tne CFA for the 
s,otendmg fac, t.es and Ir-nks connected to FM luo [XX] Brlght rlo-se sna I 
place facility and trunn oroers aga nst the total available SAA capacity 01 FM No 
IXXI 

6 3 

7 mvenlorv. Provisionma and Ma ntenance, Surveillance ana Restoration 

7 1 Verizon and Bright house will nventory FM No [XX] in tneir operat onal sJppon 
systems before the oroer now oeg.ns 

Vewon ana Bngnt house will nouty each olher's respect ve Mainlenance Control 
Offce of a I tro~ble~hooting an0 sched.lea maintenance act vity to be perlormeo 
on FM No [XX] lac ties prior to ,nOenak ng s&h WOrK.  and w . aavose eacn 
olher of the trodble repon.ng ana maintenance control PO nt contact ndmners an0 
tne days and hoJrs of operation Each Parly shall piov oe a t mely response to 
the other Party s a n o n  req-ests or stat&s inqu.ries 

Veriron wdl be respons b e  for the prov.sioning and manlenance of the FM No 
[XX] transpoll facilit es on Ver 20n's s oe 01 tne FMPs as we as de .wering .1s 
applicabte tratrc to Ine FMPs Br ghl House will be responsible for the 
provnsioning and maintenance of the FM No [XX] lransporl fac i.lleS on [ne Br.ght 
houses s ae of me FMPs. as well as deliver ng ,Is applrcaole traMc lo  tne FMPS 
As such otner than payment 01 any applcable inleicarrier compensat on charges 
p.rsuanl to me terms of the Agreement neither Pany mall  have any oo,,gat On lo  
pay tne otner Pany any cnarges in connection with FM No [XX] 

Ver zon ana Brignt Hade WI I provlde a arm survel lance for their respective FM 
No [XX] t,ansport fac ties Verizon ana Brignt ho.se w. nottty eacn others 
respen ve mainlenance wntro oMce of all troublesnooting ano schedu,eO 
ma ntenance actw.ty IO oe performed on tne faci ty prior to unoertamng such 
work and will advise eacn other of the trouble reponmg an0 mainlenancs control 
PO nt contact n.mbers an0 tne days and hoJfS of operation 

7 2 

7 3 

7 4 

8 Cancellation or Mootficat on 01 FM No lXXl  

8 1 Except as otnerw se prowded In this Section 8 all expenses and costs 
assoc.ated witn tne construction operauon &e an0 maintenance of FM No [XXl 
on eacn Pany's respectve side of tne FMPs w oe borne by s.cn Pany 

If either Pany term.nates !ne construction of tne FM No [XX] oefore R IS use0 10 
exchange traffic. tne Party terminating the constr.ction of FM No IXX] w II 
compensate the otner Pany lor h a t  Pally s reasonao e actual nc-rrea 
constr Aion andlor mplementat on expenses 

11 e tnei Pany proposes to move or cnange FM No [XX] as set fonn n !his 
document at any t me oefore or after I IS Jsed to exchange I1aff.c me Pany 

8 2 

8 3 
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requesting the move or change will compensate the other Party for that Party's 
reasonable actual incurred construction and/or implementation expenses arising 
from the move or change. Augments, moves and changes to FM NO. [XX] as set 
forth in this document must be mutually agreed upon by the Parties in writing. 

"'CLEC Full Name E"' ***VERIZON COMPANY FULL NAME I Txr-  

BY 
I 

TOBEEXECUTEDATALATERDATE 

Date 
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Exhibit A-1 

Bright House - "'VERIZON COMPANY FULL NAME 1 TXT.*' 
Fiber Meet Arrangement No. [W 

Cily, State 

03~10-10 Verrion wiAgreed Changes Accepted Fiber Meet Appendix - 139 



Docket NO. 090501-TP 
Brig hl House-Venzon Interconnection 
Exhibit-(TJG-3)Page146of 152 

Pave 5 [l] Deleted Chris Savage 3/10/2010 11:20:00 AM 
Unless otherwise agreed by the Parties, the assurance of payment shall consist of an 

unconditional, irrevocable standby letter of credit naming Verizon as the 
beneficiary thereof and otherwise in form and substance satisfactory to Verizon 
from a financial institution acceptable to Verizon. The letter of credit shall be in 
an amount equal to two (2) months anticipated charges (including, but not limited 
to, both recurring and non-recurring charges), as reasonably determined by 
Verizon, for the Services to be provided by Verizon to '*'CLEC Acronym TE*'* in 
connection with this Agreement. If Bright House meets the condition in 
subsection 6.2(d) above or has failed to timely pay two or more bills rendered by 
Verizon or a Verizon Affiliate in any twelve (12)month period, Verizon may, at its 
option, demand (and Bright House shall provide) additional assurance of 
payment, consisting of monthly advanced payments of estimated charges as 
reasonably determined by Verizon. with appropriate true-up against actual billed 
charges no more frequently than once per Calendar Quarter. 

Page 5 [2] Deleted Chris Savage 3/10/2010 11:2000 AM 
The fact that a letter of credit is requested by Verizon hereunder shall in no way relieve 

Bright House from compliance with the requirements of this Agreement 
(including, but not limited to, any applicable Tariffs) as to advance payments and 
payment for Services, nor constitute a waiver or modification of the terms herein 
pertaining to the discontinuance of Services for nonpayment of any amounts 
payment of which is required by this Agreement. 

Page 6 5  [31 Deleted Author 
Reciprocal Compensation Traffic between the Parties' respective 

Telephone Exchange Service Customers; 

Translated LEC IntralATA toll free service access code (e.9.. 
80018881877) traffic between the Parties' respective 
Telephone Exchange Service Customers; 

IntraLATA Toll Traffic between the Parties' respective Telephone 
Exchange Service Customers; 

Tandem Transit Traffic; and 

Measured Internet Traffic 

To the extent that a Fiber Meet arrangement established under this 
Agreement is used for the transmission and routing of traffic of the 
types set forth in Sections 3.1 3 1  andlor 3.1.3.5, other than the 
obligation to pay intercarrier compensation charges pursuant to the 
terms of the Agreement, neither Party shall have any obligation to pay 
the other Party any charges in connection with any Fiber Meet 
arrangements established under this Agreement. To the extent that a 
Fiber Meet arrangement established under this Agreement is used for 
the transmission and routing of traffic of the type set forth in Section 
3.1.3.2. the transport and termination of such traffic shall be subject to 
the rates and charges set forth in the Agreement and applicable 
Tariffs. To the extent that a Fiber Meet arrangement established 
under this Agreement is used for the transmission and routing of traffic 
of the type set forth in Section 3.1.3.3. the Party originating such traffic 
shall compensate the terminating Party for the transport and 
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termination of such traffic at the rates and charges set forth in the 
Agreement and applicable Tariffs. To the extent that a Fiber Meet 
arrangement established under this Agreement is used for the 
transmission and routing of traffic of the type set forth in Section 
3.1.3.4. Verizon shall charge (and '**CLEC Acronym TE"' shall pay) 
Verizon's applicable rates and charges as set forth in the Agreement 
and Verizon's applicable Tariffs, including transport charges to the 
terminating Verizon Tandem. 

At "'CLEC Acronym TE""s written request, a Fiber Meet arrangement 
established under this Agreement may be used for the transmission 
and routing of the following traffic types over the following trunk types: 

Operator services traffic from "TLEC Acronym TE"*'s Telephone 
Exchange Service Customers to an operator services 
provider over operator services trunks; 

Directory assistance traffic from "'CLEC Acronym TE""s Telephone 
Exchange Service Customers to a directory assistance 
provider over directory assistance trunks; 

91 1 traffic from ***CLEC Acronym TE""s Telephone Exchange 
Service Customers to 91 IlE-911 Tandem 
Office(s)/Selective Router(s) over 91 1 trunks; and 

Jointly-provided Switched Exchange Access Service traffic, including 
translated InterLATA toll free service access code (e.g., 
800/888/877) traffic, between "'CLEC Acronym TE""s 
Telephone Exchange Service Customers and third-party 
purchasers of Switched Exchange Access Service via a 
Verizon access Tandem over Access Toll Connecting 
Trunks. 

To the extent that a Fiber Meet arrangement established under this 
Agreement is used for the transmission and routing of any traffic of the 
types set forth in this Section 3.1.4 Verizon may bill (and '"'CLEC 
Acronym TE**' shall pay) Verizon's applicable Tariff rates and 
charges. Except as otherwise agreed in writing by the Parties or as 
expressly set forth in Sections 3.1.3 and/or 3.1.4 of this 
Interconnection Attachment, access services (switched and 
unswitched) and unbundled network elements shall not be provisioned 
on or accessed through Fiber Meet arrangements. 

"'CLEC Acronym TE"' 

Page 6 9  [41 Deleted Chris Savage 1111J2009 6 0 7 : O O  PM 
"'CLEC Acronym TE"'. These rates are to be applied at the technically 
feasible Point(s) of Interconnection on Verizon's network in a LATA at which the 
Parties interconnect, whether such traffic is delivered by Verizon for termination 
by "*CLEC Acronym TE"', or delivered by "'CLEC Acronym TE*" for 
termination by Verizon. 

Page 6 9  [51 Deleted Chris Savape 11/1/2009 6 0 7 : O O  PM 
Bright House that is delivered via a direct End Office trunk to the terminating 



Docket No 090501-TP 
Bnght House Verizon Interconnection 
Exhlblt-(TJG-3) Page148of 152 

Bright House End Office. In light ofverizon's election set forth in Section 6.2 of 
this Interconnection Attachment above, [[no separate charges for transport, 
including, without limitation, charges for Tandem switching, shall apply to 
Reciprocal Compensation Traffic exchanged between the Parties.]] 

{{OR)) 

[[in addition to the End Office traffic termination charges specified above, for 
Reciprocal Compensation Traffic send from one Party to the other, the 
terminating Party shall bill, and the other Party shall pay, the charges for 
transport (including applicable Tandem Switching charges) specified in the 
Pricing Attachment. For avoidance of doubt, Verizon shall charge (and Bright 
House shall pay Verizon) the Tandem Reciprocal Compensation rate set forth in 
the Pricing Attachment for Reciprocal Compensation Traffic that Bright House 
delivers to Verizon and for which Verizon provides Tandem Switching or 
equivalent functions, and Bright House shall charge (and Verizon shall pay Bright 
House) the Tandem Reciprocal Compensation Rate set forth in the Pricing 
Attachment for Reciprocal Compensation Traffic that Verizon delivers to Bright 
House and for which Bright House provides Tandem Switching or equivalent 
functions. Any applicable distance-sensitive transport charges shall be 
determined based on the airline miles (using the V&H method) between the 
affected POI and the terminating Party's End Office. For avoidance of doubt, the 
Parties agree that Bright House's network serves an area comparable to the area 
served by Verizon's network, including its Tandem and End Office switches, so 
that Bright House is entitled to impose Tandem switching charges and any 
related transport charges in connection with traffic from Verizon to the same 
extent and in the same weighted proportion, as Verizon imposes Tandem 
switching and any related transport charges on Bright House. This equivalent 
proportion shall be calculated monthly based on the traffic that Bright House 
sends to Verizon.]] 

Page 69: [6] Deleted Chris Savage 11/1/2009 6:lZOO PM 
is delivered over the same Interconnection Trunks as Reciprocal Compensation 
Traffic. any port, transport or other applicable access charges related to the 
delivery of Toll Traffic from the technically feasible Point of Interconnection on 
Verizon's network in a LATA to the terminating Party's Customer shall be 
prorated so as to apply only to the Toll Traffic. The designatlon of traffic as 
Reciprocal Compensation Traffic for purposes of Reciprocal Compensation 

Page 70: 171 Deleted Chris Savage 11/1/2009 6:15:00 PM 
Bright House to Verizon shall not exceed the Reciprocal Compensation rates (including, 

but not limited to, Reciprocal Compensation per minute of use charges) billed by 
Verizon to 

Paae 70: [SI Deleted Chris Savage 11/1/2009 613:M) PM 
Bright House, and the Reciprocal Compensation rates (including, but not limited to, the 

Reciprocal Compensation per minute of use charges) billed by Verizon to Bright 
House shall not exceed the Reciprocal Compensation rates (including, but not 
limited to, Reciprocal Compensation per minute of use charges) billed by Bright 
House to Verizon. 
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Page 7 0  [9] Deleted Author 
Subject to Section 8.1 of this Attachment, interstate and intrastate Exchange Access, 

Information Access, exchange services for Exchange Access or Information 
Access, and Toll Traffic, shall be governed by the applicable provisions of this 
Agreement and applicable Tariffs. 

For any traffic originating with a third party carrier and delivered by "TLEC Acronym 
TE"' to Verizon, ***CLEC Acronym TE"' shall pay Verizon the same amount 
that such third party carrier would have been obligated to pay Verizon for 
termination of that traffic at the location the traffic is delivered to Verizon by 
*'*CLEC Acronym TE*". 

Page 7 0  [lo] Deleted Author 
treated as required by the applicable Tariff of the Party transporting andlor terminating 

The Parties may also exchange Internet Traffic at the technically feasible Point@) of 

the traffic 

Interconnection 

Page 7 0  [ll] Deleted Author 
Verizon's network in a LATA established hereunder for the exchange of Reciprocal 

Compensation Traffic. Any 

Page 7 0  1121 Deleted Author 
the Parties' exchange of Internet Traffic shall be applied at such technically feasible Point 

of Interconnection on Verizon's network in a LATA in accordance with the FCC 
Internet Orders and other applicable FCC orders and FCC Regulations 

Page 7 4  [13] Deleted Chris Savage 2/26/2010 11:26:00 AM 

Bright House and Verizon will establish MPB arrangements in order to provide a common 
transport option to Switched Exchange Access Services customers via a Verizon access 
Tandem Switch, or via the tandem functionality of Bright House's switch, in accordance 
with the MPB guidelines contained in the OBFs MECAB and MECOD documents 

Page 7 4  [14] Deleted Chris Savage 2/26/2010 11:26:00 AM 

Page 7 4  [151 Deleted Chris Savage 2/26/2010 11:26:00 AM 

, except as modified herein, and in Verizon's applicable Tariffs 

The arrangements described in this Section 10 are intended to be used to provide Switched 
Exchange Access Service where a portion of the transport component of the Switched 
Exchange Access Service is routed through an access Tandem Switch that is provided 
by 

Page 7 4  [161 Deleted Chris Savage 2/26/2010 11:26:00 AM 
as to which Direct End Office Trunks to any Verizon End O f k e  Switches has been established. 
Bright House and Verizon will use reasonable efforts, individually and collectively, to maintain 

provisions in their respective state access Tariffs, andlor provisions within the National 
Exchange Carrier Association (NECA) Tariff No. 4, or any successor Tariff sufficient to 
reflect the MPB arrangements established pursuant to this Agreement. 

In general, there are four alternative MPB arrangements possible, which are: Single Bill/Single 
Tariff, Multiple Bill/Single Tariff, Multiple Bill/Multiple Tariff, and Single BilllMultiple Tariff, 
as outlined in the OBF MECAB Guidelines. 

Each Party shall implement the "Multiple Bill/Single Tariff or "Multiple Bill/Multiple Tariff option, 
as appropriate, in order to bill an IXC for the portion of the MPB arrangement provided by 
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that Party. Alternatively, in former Bell Atlantic service areas. uoon aareemnnt of the 
~ "~ 
Parties, each Party may use the New York State Access Poo'l o'n its behalf to implement 
the Single BilllMultiple Tariff or Single BillISingle Tariff option, as appropriate, in order to 
bill an IXC for the portion of the MPB arrangement orovided bv that Partv 

~I . 
The rates to be billed by each Party to the IXC for the portion of the MPB arrangkment provided 

by it shall be as set forth in that Party's applicable Tariffs, or other document that contains 
the terms under which that Party's access services are offered~ For each 

~ ~ ~~ . . -. 

Chris Savage 2/26/2010 11:26:00 AM Page 7 4  1171 Deleted 
one Party, but the remainder of the transport component, and all other components of the 

Switched Exchange Access Service is provided bv the other Park 
In each LATA, the Parties shall establish MPB arrangemeits for the aipl&le 

Serving Interconnection Wire Center combinations. 
Interconnection for the MPB arrangement shall occur at each 

, unless otherwise agreed to by the Parties 

Tandem in the LATA as to which Bright House has subtending exchanges, and at each Bright 

2/26/2010 1 ~ 2 6 0 0  m Page 74: [ IS]  Deleted Chris Savage 

-I __ -_I__ 
.- 

Chris savbge 2/26/2010 11:26:00 AM Pane 74: [ I G l e t e d  

Page 74: [u)] Deleted Chris Savage 2/26/2010 11:26:00 A n  

House switch in the LATA 

Page 74: 1211 Deleted Chris Savage 2/26/2010 l U 2 6 0 0  A U  
Serving Interconnection Wire Center combination, the MPB billing percentages for transport 

between the 

Page 7 4  [ZZ] Deleted Chris Savage 2/26/2010 11:26:00 A n  
Serving Interconnection Wire Center shall be calculated in accordance with the formula set forth 

Each Party shall provide the other Party with the billing name, billing address, and Carrier 
in Section 10.17 ofthis Attachment. 

Identification Code (CIC) of the IXC, and identification of the 

Page 7 4  1231 Deleted Chris Savage 2/26/2010 11:26:00 A U  
Interconnection Wire Center serving the IXC in order to comply with the MPB notification process 

Page 7 4  1241 Deleted Chris Savage 2/26/2010 11:2600 &M 

as outlined in the MECAB document. 

The Party providing tandem functionality shall provide 
Page 7 4  [251 Deleted a d s  savage 2/26/2010 11:26:00 A n  

the other Party with the Terminating Switched Access Detail Usage Data (€MI category 1101XX 
records) recorded at the Verizon access Tandem on cartridge or via such other media as 
the Parties may agree to, no later than ten (10) Business Days after the date the usage 
occurred. 

Chris Savage 1/26/2010 11:26:00 AM Page 74: [261 Deleted 
The Party providing End Office functionality shall provide 

the other Party with the Originating Switched Access Detail Usage Data (EM1 category 1101XX 

____.___..__..I_.___--..--~ .~_...__..._I__--__.--__-- 
Page 74: 1271 Deleted Chris Savage 2/16/2010 l l :26W AM 

records) on cartridge or via such other media as the Parties may agree, no later than ten 
( I O )  Business Days after the date the usage occurred 

Chrid Savage 2/26/2010 11:28:00 AM Page 7 5  [ZE] Deleted 

Bright House and Verizon shall coordinate and exchange the billing account 
reference (BAR) and billing account cross reference (BACR) numbers or 
Operating Company Number ("OCN"), as appropriate, for the MPB arrangements 
described in this Section 10. Each Party shall notify the other if the level of billing 
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or other BARlBACR elements change, resulting in a new BARIBACR number, or 
if the OCN changes. 

Each Party agrees to provide the other Party with notification of any errors it 
discovers in MPB data within thirty (30) calendar days of the receipt of the 
original data. The other Party shall attempt to correct the error and resubmit the 
data within ten (10) Business Days of the notification. In the event the errors 
cannot be corrected within such ten- ( I O )  Business-Day period, the erroneous 
data will be considered lost. In the event of a loss of data, whether due to 
uncorrectable errors or otherwise, both Parties shall cooperate to reconstruct the 
lost data and, if such reconstruction is not possible, shall accept a reasonable 
estimate of the lost data based upon prior usage data. 

Either Party may request a review or audit of the various components of access 
recording up to a maximum of two (2) audits per calendar year. All costs 
associated with each review and audit shall be borne by the requesting Party. 
Such review or audit shall be conducted subject to Section 7 of the General 
Terms and Conditions and during regular business hours. A Party may conduct 
additional audits, at its expense, upon the other Party's consent, which consent 
shall not be unreasonably withheld. 

Except as expressly set forth in this Agreement, nothing contained in this Section 
10 shall create any liability for damages, losses, claims, costs, injuries, expenses 
or other liabilities whatsoever on the part of either Party. 

MPB will apply for all traffic bearing the 500, 900, toll free service access code 
(e.g. 80018881877) (to the extent provided by an IXC) or any other non- 
geographic NPA which may be designated for such traffic in the future. 

In the event Bright House determines to offer Telephone Exchange Services in a 
LATA in which Verizon operates an access Tandem Switch, Verizon shall permit 
and enable Bright House to subtend the Verizon access Tandem Switch(es) 
designated for the Verizon End Offices in the area where there are located Bright 
House Routing Point(s) associated with the NPA NXX(s) tolfrom which the 
Switched Exchange Access Services are horned. Bright House shall provide 
reciprocal arrangements for Verizon. 

Except as otherwise mutually agreed by the Parties, the MPB billing percentages 
for each Routing PoinWerizon Serving Interconnection wire Center combination 
shall be calculated according to the following formula, unless as mutually agreed 
to by the Parties: 

Bright House Billing Percentage - a / (a + b) - 

and 

Verizon Billing Percentage - - b I (a + b) 

where: 
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a 
actual point of interconnection for the MPB arrangement; and 

- - the airline mileage between Bright House Routing Point and the 

b 
Wire Center and the actual point of interconnection for the MPB arrangement. 

- - the airline mileage between the Verizon Serving Interconnection 

Page 75: [291 Deleted Chris Savage 2/26/2010 11:27:OO AM 
'**CLEC Acronym TE"* shall inform Verizon of each LATA in which it intends to 
offer Telephone Exchange Services and its calculation of the billing percentages 
which should apply for such arrangement. 

Pape 75: [30] Deleted Chris Savage 2/26/2010 11:27:00 AM 
In cases where Bright House performs the tandem switching functionality, the 
same formula shall be used to determine the Parties' respective billing 
percentages, substituting "Bright House" for "Verizon" and vice versa in the 
formula specified above. 

For LATA XXX. within thirty (30) days of the Effective Date, and for any other 
LATA, within thirty (30) days of the date on which Bright House notifies Verizon 
of its intention to interconnect in such other LATA, the Parties shall calculate and 
exchange the billing percentages which should apply for MPB arrangements 
within LATA XXX. Within ten (10) Business Days of 
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The Charges stated in Appendix A of this Pricing Attachment shall be automatically 

superseded by any applicable Tariff Charges. The Charges stated in Appendix A 
of this Pricing Attachment also shall be automatically superseded by any new 
Charge(s) when such new Charge($ are required by any order of the 
Commission or the FCC, approved by the Commission or the FCC, or otherwise 
allowed to go into effect by the Commission or the FCC (including, but not limited 
to, in a Tariff that has been filed with the Commission or the FCC), provided such 
new Charge@) are not subject to a stay issued by any court of competent 
jurisdiction. 

In the absence of Charges for a Service established pursuant to Sections 1.3 through 1.5 
of this Attachment, if Charges for a Service are otherwise expressly provided for 
in this Agreement, such Charges shall apply. 

In the absence of Charges for a Service established pursuant to Sections 1.3 through 1.6 
of this Attachment, the Charges for the Service shall be the Providing Party's 
FCC or Commission approved Charges. 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of the foregoing were sent via Hand Delivery* and U. S .  Mail 

on April 20,2010 to: 

Dulaney L. ORoark, 111, VPiGeneral Counsel 
Verizon Florida, LLC 
P.O. Box 110, MC FLTC 0007 
Tampa, FL 33601 
de.oroark@verizon.com 
Timisha Brooks. Staff Counsel* 
Florida Public Service Commission, 
Office of the General Counsel 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
TBrooks@psc.state.fl.us 

David Christian * 
Verizon Florida, Inc. 
106 East College Ave., Suite 710 
Tallahassee, FL 32301-7748 
David.christian@verizon.com 
Kevin Bloom, Division of Regulatory 
Analysis* 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
KBloom@psc.state.fl.us 

- 
By: ?- 

Beth Keating 
Akerman Senterfitt 
106 East College Avenue, Suite 1200 
P.O. Box 1877 (32302) 
Tallahassee, Florida 32301 

(TLZ18797.1) 


