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2010 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April 15, 2010/ 

Company: Frontier Communications of the South, LLC 

Contact name & title: Angela McCall, Manager - Government & External Affairs 

Telephone number: .,,-3~04-,----'O3-=2=5~-1,--,,6,-,,8,-,,8~____ _ _______________ 

E-mail address:angie.mccall@frontiercorp.com 

Services Provided in Florida 

1. 	 Please complete the data tables. 

Total State Retail Residential and Business Access Line Counts 

2. 	 How many traditional retail residential and business voice-grade equivalent lines do you 
have in Florida? The numbers below should match the residential and business totals in 
Table I. Please do not file a claim of confidentiality for these total numbers. 

3,143 Residential 

394 Business 


3,537 Total 


Bundled Services & Prepaid Service 

3. 	 What percentage of your Florida residential and business customers purchase bundled (i.e. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate "not applicable." 

Residential 
Business 

4. 	 This question concerns prepaid local telephone service in Florida. Please place a check by 

The due date is established by Section 364.386(l)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties ofup to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 
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the response that most accurately reflects whether or not you offer prepaid local telephone 
service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 

_ _ _  - X Company does NOT offer prepaid local telephone service in Florida 

5. Indicate below whether you areoffering VoIP service to end users in Florida. VoIP service 
is defined as IP-based voice service provided over a digital connection. Please check any 
that apply. 

X Not offering VoIP service to end users 
Offering VoIP services to business end users 
Offering VoIP services to residential end users 

6 .  If you are offxing VoIP service in Florida, please check all that apply: 

Use of public Internet 
~ Use of private IP network 

Broadband 

7. Do you offer braadband to residential customers in Florida? Please check the applicable 
answer. 

X Yes ~- 
No 

8. If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 

UT broadband services are available. a h -  
'1 9. 

10. 

How many residential broadband subscribers do you have in Florida? 

Please list the method(s) of broadband provisioning utilized by your company in Florida 
(i.e., DSL, cable modem, fiber, etc.). DSL 

What are the typical downstream and upstream speeds for your most popular broadband 
service? 1W256 

What is the monthly price for your most popular broadband service? $49.99 HSI Max 

11. 

12. 

Fiber Deployment - 
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13. 

14. 

15. 

Did you have any fiber deployments to homes or businesses in Florida between December 
3 1,2008 and December 3 1,2009? 

Yes 
X No 

Please provide the number of new residential and business subscribers served by Fiber to the 
Home, Fiber to the Premises, andor Fiber to the Curb technology since the last reporting 
period. 

0 Residential Subscribers 

0 Total 
-- 0- Business Subscribers 

Please provide your company’s total statewide of residential and business subscribers 
currently served by Fiber to the Home, Fiber to the Premises, andor Fiber to the Curb 
technology. 

-- - 0 Residential Subscribers 
0 Business Subscribers 
- 0 Total -- 

Video Service 

17. What video services does your company offer in Florida? Check all that apply, 

~ Fiber or copper based video service 
~ Cable television 

X Satellite television 

18. Do you have plans to offer video services in conjunction with other network services in the 
next three years? No 

Form 477 

19. Please provide a copy ofthe Form 477 you filed with the FCC with data as ofDecember 31, 
2009. 
Form 477 is attached as requested. 

Comments 

20. Please provide any comments, suggestions or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. We 
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would appreciate any comments or information on intermodal local competition (e.g., 
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market 
share, or anything else that you believe to be relevant. 
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Form 477 Submission for FRN: 3576352, Company: Frontier Communications Corporation, State: FL, Op. 
as of Dec 31,2009 

, 

13 Type of Operations 11 ILEC c Non-ILEC 
14 Use this drop-down list to select a single name, such as the holding 1- 
Commonly-controlled filers with no holding company should decide on a 
company, to identify all commonly-owned or commonly-controlled fiiek 

single name to use for this question Select "not shown" if no appropriate 
name appears in the list. 
If you selected "not shown" above, type in the single name that will 
identify all commonly-owned or commonly-controlled filers -____ ------ 
5 State IF1 

' 

: 

: 
, 

~ 

! 
i 
: 
i 
: 
! 
j 
; 
~ 

~ 

! 

! 

11. - - . - 
6. Contact person (person who prepared the submitted data) 1- -_ li -- - _- __ 
7. Contact person telephone number and email address 

8. Status of submission 
9. Indicate whether you request non-disclosure of some or all of the 
information in this submission because you believe that this information 
is privileged and confidential and public disclosure of such information 
would likely cause substantial harm to the competitive position of the 
filer. 
10. Offiial (corporate officer, managing partner, or sole proprietor) 
whose signature certifies that he/she has examined the information 
contained in this Form 47 
information and belief. all 
are true and correct. For pu,urposes of this Form 477. the entry of the 
official's name on this line shakconstitute that official's electronic 
signature to this certification. Persons making willful false statements in a 
Form 477 can be punished by fine or imprisonment under the 
Communications Act, 47 U.S.C. 220(e). 

11. Certifying official telephone number and email address 

o the best of hislher knowledge, 
offact contained in this Form 477 

Email. 

: . . . . ~  ~ ~ ..... ....... ~ 

(1) (2) 1 
! 

1 Total connections to end users that you 

... 

(3)  (4) 
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. . . . .  . . . . . . . . .  
1 ~ (including affiliates) equipped as Percentape o f  ( I )  that Percentage o f  (1) that are CG41 
, !  broadband over your own local loop you (including afflliates) billed (or Incorporated in a Percentage of (1) user 

facilities or the equivalent, or over UNE equlpped over your own service bllledj to end users that connect to tralis 
I :  loops or other facilities YOU obtained from local loop facilities or the by you, or your affil'ates or ;esidential end users hb 

(Ente 
1 ' into a voice-Qrade-equivalent measure. true value IS o oercent.) value is 0 oercent.) 

an unaffiliated entity. Do not convert llnes equivalent. (Enter 0 if the agents. (Enter G if tlie true (Enter 0 if the true 

Break down the total connectlons reported in (1) to show the non-Zero number In each of the followmg speed tjers. I f  the number < 
.particular speed tier is zero, leave that data cell blank. 

,Connections reported In EACH data cell below must equal the sum of Asymmetric xDSL connections reuorted iii Part \.I bv Zcnsu i 
downloadlupload combination, and the sum of ALL data Cells below must equal the total connections r<:Ported tn kl). 

. . . . . . . . . . . . . . . . . . . . . . . .  . . . . .  .. . .  - 
Download information transfer rate to the end user (8 categories): 

l Upload : 

~ ln lormat lon ! (6) (7) (8) (9) (10) (11) ( 

tran'fer I Greater than Greater than or Greater than or Greater than or Greater than or Greater thar 0 1  Greate 
~ rat* "Om i 200 kbps and equal to 768 equal to 1.5 equal to 3 mbps equal to 6 mbps equal to 10 equa I th* end I less than 768 kbpr and less mbps and 1-s and less than 6 and less than mbps and less mbps 

than 1.5 rnbw than 3 mbps mbps 10 mbpr than 25 mbpr than 1 
; user (9 
1 cateeorfes): 1 ---I--. - -_- .. . .  .- . . I k b p  

i Greaterthan 
I or equal to 

I 1.Smbps 

I and 768kbPS less than - l - - - - - i - - - r r r  
Greater than 

I or equal to 
and 15mbps less than I p r T r - r  

3 mbps 
Greater than 
or equal to 3 

t mbps and 1- 7 7 7 
i less than 6 

mbps 

Greater than 
or equal to 6 

~ less than 10 
mbps 

1 Greater than 

1 less than 25 
mbps 

Greater than 

mbPsand I - I I I I I -  

7 7 - ,,"z%: 1- 7 7 

' 25Oky:nt :  I--j---------1 
less than 100 

mbps 

htt~s:l/s~ecialre~orts.fcc.uov/wcb/Form477/form 477 nrint-cfm 



Part 1.B: Broadband - xDSL (asymmetric or symmetric) 

'Complete Part 1.B for xDSL (asymmetric or symmetric) ONLY IF  you are an ILEC (or an affiliate of an ILEC) tliat was requir 
Part 1.A for Asymmetric xDSL andlor Part l .A for Symmetric xDSL. 

For the purposes of completing Part 1.6 for xDSL (asymmetnc or symmetric): 

(1) "Residential end user premises" include residential living units, individual living units in sum iiistitiltional sett ngs as co 
and nursing homes, and other end user locations to which you (includmg affiliates ano agents', marke! ~ ( I ~ Y I C C S  t ' m  .>re i.r 
for residential use. 

i(2) The "service area" of an I L K  consists of those residential end user premises to which the ILEC cal l  deliver te'ep'lon? 54 

loop facilities (or the fixed-wireless last mile equivalent) that it owns. 

(a) Estima 
residential 
premises 

: 1.8. Report your best estimate of the percentage of resldential end user premises in your service area, in 
I this state, to which your DSL connections (wlth information transfer rates exceeding 200 kbps in at  least 
: one direction) could be provided using Installed distribution facilities. Providers of xDSL connections should 
i base responses on the servlce area of the amliated ILECs. 

! 

I 

! 

(a) Total number. See 
: instructions on what to include. 
~ (b) Percentape of (a) that are 

residentlal line8 
I (c) ~ e r c e n t a g o  of (a) for 
I which you (Including affiliates) 
i are the presubscrlbed 
i interstate long distance carrler 
I (d) Percantag. of (a) used for 
i residential service AND for 
j which you (includlng affiliates) 

are the presubscribed 
j interstate long distance carrier 

(e) Percentape of (a) 
provided over your own 

(including affiliates) local loop 
facilities or the equivalent 

(f) Percentage of (a) provided 
over UNE loops obtained from 
an unaffiliated carrier without 

also obtaining that carrier's 
UNE switching for that line 

(9) Percentage of (a) 
provided over UNE-Platform 

(but treat commercial 
i agreements that replaced UNE- 
, Pas "provided by reseillng," 

below) 

(2) .___ .... .- .... ............ (1) 
Voice-grade equivalent lines you 

provided to unaMliated 
. . . . . . . . . . . . .  : communlcations carriers under 

Voice-grade equivalent ~ resale arrangements includiiIg, 
lines and voice-grade . among others, commercial 
equivalent wireless , ' agreements that replaced UNE-P 

channels in service to . ' and resold services such as local 
your end user : ;exchange, Centrex, and channalized/ 

........ CX%?!?L!?rr-.- .... i - ...... Seecia! access : . . . . . . . .  

.... 

. . . . . .  . . . . . .  
ines ycu provided to 

una'filiated communications 
cari'ers under any 'JNE Ibop 
orrimgement where y u ~ i  ddd 

not a!so provide UNt sv,itcliing 
for ihe line. (Do not Cunvcrt 

ONES to voice-grade 
. ~. equlval??!?.) 

httos:/lsoecialre~ons.fcc.eov/wcblForm477/form 477 orinI.cfm 
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(h) Percentage of (a) 
provided by reselling 

unaffiliated-carrier sewices 
mcluding, among others, 

commercial agreements that 
replaced UNE-P and resold 

I services such as local 
exchange, Centrex, and 

channelized special access 

t ( ) Percentage of (a) provided 
over opt cal ftDer at the en0 

..ser prem ses 

(1) Percentage of (a) provided 
over coaxial cao.e at the end 

"ser premises 
(k) Percentage of (a) 

provided over foxed wireless at 
the end user premises 

?Part V: Zip Code lnformatlon -- Local Voice Telephone Service and Interconnected VolP -. . .-- . 

!If you reported local excbnge telephone Ilnes in service to your end user customers, in Part 1I.A (l), or VolP subscrig 
end users Durchased from YOU. in Part 11.8 (1) or ( 2 ) .  YOU must llst the 5-dloit ZIP Codes 'n the state in Nhkh ',OU hat . .  . 
customers. Do not include any ZIP Codes in'which you offered your local ex;hange telephone or  VoIP serwcc bht ha3 
customem and do not Include any out-of-state ZIP Codes. 

Type all five dlgit ZIP codes in the following tent box, separated by either coiinias. space'., or carriage r<.tu-?s 

.. . -. .._._.-.__.__.___._I_ .. -. . ._._ .. . .. . .. . , . .- .. .. .. 

-Census Tract Detail -Technologies except Terrestrial Mobile Wireless-..-.- . --~. -- . - ..- .... 

:If you reported broadband connections in Part 1.A in a technology category other than Terrestrial Mobile Wireless. you ma5t specifi 
category, identify the Census Tracts in this state in which you had connections in service using that technology, and, for each Cenr 
inumber of connections and the percentage residential in each relevant downloadlupload iiiformatlon transfer rate con,binst,on. 

.You can use the Federal Financial Institutions Examination Council Gcocodbnq System to look up Census Tract numbers '..x sweet E 

httos://soecialrr~orts.fcc.~ov/wcb/Form477/form 477 print.cfm 



. .  
. Census Tract / Technology, . ~ .~ . ... ~ ~ . .  . . . . . . .. 

Technology of the connections: Asymmetric xDSL 

Census Tract: State: FL County Escambia Census Trzcf 36.02 

DOWNLOAD INFORMATION TRANSFER RATE 

CrcJI  
Greater than Greater than Greater ti :,n JI ~ 1 ,  
or equal to 3 or equa' to 6 or equal to LO , n b p ~  

trd 
UPLOAD INFORMATION ' kbps less than than 6 mbps than 10 n b p s  tnan 25 mtPs ,T1 

Greater than Greater tnan 
j Greater than or  equal to or equal to 
! 200 kbps and 
: less than 768 768 less kbps than and 1,5 mbps and mbps and less inbps and less iiibps ai d ... :ss 

mbps mbps TRANSFER RATE: I . . ...~ ... . . . ... ~. ..... . . . . . .~. ... .. .. ~ . . ,. . .... . .~ ~ . 

Less than or equal to 200 I i I I I I r  
kbpr Number of 

Connections: I I I I I 7.- r 
Percentage Resldentlal: I I I I I I _-% , % , % , , % , "4 , 

Greater than 200 kbps a n  
less than 761) kbps Number 

! Percentage Of  connections: Rcsldentlal: -IIIII~ 
i 96 % % % % 9c 

' Oreater than or equal to 7 7 1 r 
761) kbos and l e u  than 1.5 

mbps Number of 
Conneaions: I- -I+- I I 7 r 

Percentage Residential: % % % % Q/? 0 1 ~  

Greater than or  equal to 1- - 7 7 I- I--- r- 
1.5 mbps and IeSS than 3 

mbps Number of 
connections' I I T 7 I I-- r 

i Percentage Residential: % % vu % QU % 

j Greater than or equal to 3 7 7 7 
mbps and less t han  6 

mbps Number of 
Connections: I I I 0 T I r 

Percentage Residential: % % % Yo % *h 

1 Greater than orequaIto6- -7 
j 

7 I- r 
mbps a n d  less than 10 

mbps Number of 
Conneions: I- I I I I I- r- I 

I Percentage Residential: % % % % % 9 L  

i 
i 

Greater than or agual to 7 7 7 7 -- r 
10 mbps and less than 25 

mbps Number of 
i ~ connections: I- I I I--- I I r 
I Percentage Residential: % % % % % Qk. 

1 Greater than or equal t o  1- 7 7 7 7 7 r- 
25 mbps and less than 100 

mbps Number of 
Connections: I-- I I T I---- r 

Greater than  or equal to I r I I I I - r  
Percentage Residential: Yo % % V C  %. i, 

' 

100 mbps Number of 
Connections: 

I Percentage Residential: 
i Qh % % % % % 

-Census Tract Detail -Technologies except Terrestrial Mobile Wireless-----.- . 

! 
5.. - ~ ~ ~ ...... . ~..~ ~ ~ .. ~~ .~ . .. 

-- . . ... .-. . - ~ -. - 

https:/lspecialreportts.fcc.rov/wcb/Form477/form 477 orinwfni 
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Y you reported broadband Connectioils In Part 1.A In a technology category other tk?? T?r-nr!r!2!-??.-.5~'~ '!!!T!:zc, ;.c: . -.z! :--, G 
'category, Identify the Census Tracts In this state in which you had connectzons I" servure  sin] rhar te. hrloiog{, and. i c r  ,?a(" cc 
:number ot connections and the percentage resldential In each relevant download/upioad 8wforrnatlon transfer late co!,ib, iat8,in. 

:You can use the Federal Financxal lnSt~tllt!OnS Exammatton Cou,ic~i Geocodmg System to iook up C e n s ~ s  Tract numbers I ~r street e 

r - -  

. . Census Tract / Technology, ................ .- .- 

Technology of the connections: Asymmetric xDSL 

Census Tract: State: FL County. Escambia Census Tract 38.00 
. . . . . . . . .  . . . . . . . .  .. 

. .  . .~ .. . . . . . . . . . . .  .~ . .  . . . . . . . . . . . . . .  
. . . . . . . . . . .  WNLOAO INFORMATION TRANSFER, RATE. 

Greater than Greater than Greater th.ln Grest 
or equal to 3 or equal to 6 or  equai t3 LO Or e''iL 

mbps and mbps and less mbps and less mbps and less mbps 
' UPLOAD INFORMATION ' kbpr less than less than than 6 mbps than 10 nbps than 25 nh1.p~ th:; 

! 

~ 

: Greater than Greater than Greater than 
2oo kbps and or equal to or equal to 

! le55 than 768 'bps and 

mbps mbps T R ~ S F E R  R*TE: . -. . . . . . . . .  

r - - - I I l - - - - - I I r  Less than or equal to 200 
kbps Number of 

Connectlons: 
Percentage Residential: 

' %  % % % O h  % 

Greater than 200 kbpa a n d  .rr---l-----r-- r 
less than 768 kbps Number 

of Connections. 
Percentage Residential 

% 

Greater than or equal to 
~ 768 kbps and less than  1.5 

mbps Number of 
Connectlons: I-'-- I I I- r 

Percentage Residential. % O h  % % % 9( 

Greater than or equal to I-. 
1.5 mbps and less t han  3 

mbps Number of 
~ 

I 
Connectlons: I- I I I I r I 

Percentage Residential: % % % % % % 

' Greater than or equal to 3 
! mbps and I-s than 6 7 -- 7 7 T- 
I mbps Number of 

Connections: I- I I w I I- r 
: Percentage Residential: % % % % % e 

Greater than or equal to 6 1- 7 7 7 7 -- r ' 
mbps and less than 10 

mbps Number of 
Connections: I- I I I I r-- - r 

~ Percentage Residential: % % % % % v. 
j 
i 

Greater than  or equal to 1- 1 7 7 I- r 
10 mbps and less than  25 

mbps Number of 
Connections: 1- I I I 1 r 

Percentage Residential: % % % % % x 
! 
~ 25 mbpr and less than 100 
! mbps Number of 

Greater than or equal to [- 7 7 7 I- 1- - r 
Connections: I I I I I I r 

Percentage Residential: % % % % % a/, 

I Greater than or  equal to 7 7 7 7 r 

httos://s~ecialre~orts.fcc.nov/wcb/Forrn477/fonii 477 orint.cfm 
~ 



..... . . . . . . . . . . . . . . . .  100 mbpr Number of 

Percentage Connections: Residential: I I I I I r - r  
3/< 

% ~ ~ . % % % Yo . . . . . . . . . . . . .  ~. ~. . ~ ~ . ~ .  . 
Census Tract Detail - Technologies except Terrestrial Mohe Wiidless 

I f  you reported broadband connections In Part I.A in a technology category other than Te,restrfai Mob, e Wtrel:ss. I ,St fi 
category, identify the Census Tracts in this state In which you had connections in service itsing that tet nrfology, and, i c r  'a , ~ ,  cC,,. 
'number of connections and the Percentage residential in each relevant downloadlupload #,,for nattoi? ti 3nsfer ..arc c O l . , , .  

:You can use the Fetlcrai Financial [nst l tutms Examlndtloli Couircll Geocoding System to look up Censi,s Tract nurnberS t > r  .tree, 2 

:. Census Tract / Technology, -- . . . . . . . . . . . . . . . . . . . . .  ~ . .  

Technology of the connections: Asymmetric xDSL 

Census Tract: State: FL County. Escambia Census Tract 39.00 
. . .  . . . . . . .  

. . . . .  . . . . . . . . . . .  
i /  . . . . . . . . . .  'DOWNLOAO'INFORMATXON TRANSFER RATE. 

Greater than Greater than Greater t'l n ""' 
, e or equal to 3 or equal to 6 or equal to 10 Tr?"' 

iter than Greater than 
= n d  *- or equal to 

, , , I , i  ... . . . . .  .. . . . , . . . . . . , . . .  

Less than or equal to 200 
kbps Number of 

Connections: 
Percentage Residential, 

% 96 % % % 

I Greater than 100 kbps and 

' Greater than or equal to 7 7 r- 
768 kbpr and less than 1.5 

mbpr Number of 

Percentage Resldentlal, % % *o % %. JA 
c 

Greater than or equal to 1- 7.7 1- 
1.5 mbps and less than 3 - r ' 

mbps Number of 

Percentage Residential: 
Connections: I I I- I- r 

% % % % % Ok 

1 Greater than or equal to 3 1- - 7 7 r 
mbps and less than 6 

mbps Number of 

% % % % % % Percentage Residential 

Greater than or equal to 6 1- 7 7 7 1- 7 r 
mbps and less than 10 

mbps Number of 

Percentage Residentlal: 
Connections: I I I- I I- I-- 

% % % 'yo % % 
I 

Greater than or equal to 1- 7 7 7 7 ' 10 mbps and less than 25 
mbps Number of 

Percentage Residentlal: 
Connections: [- I I I I j 

% % % % Q/r "J, 

https://specialre~orts.fcc.nov/wcb/Form477/form 477 mint ctin 
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Greater than or equal to 1- 7 7 
25 mbps and less than 100 

mbpr Number of 
Connections: 1- I 

Percentage Residential: % % % 
I- r 

vc 

Greater than or equal to  
100 mbps Number of 

Connections I I I 1- I- 1- r 
I I Percentage Residential: I 

0% 010 “10 
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