L\ 2 D
A o0 2, =
Ve -
. %
< g
PINE HARBOUR WATER UTILITIES LLC s
P. 0. BOX 447 'rf;,
FRUITLAND PARK, FL 34731
Aprii 28, 2010 PH: 352-787-2944 FX: 352-787-3196
= U
e = 8
Ann Cole, Commission Clerk o ) P
Florida Public Service Commission T
2540 Shumard Oak Boulevard '-’Erif =
Tallahassee, FL 32399-0850 S = s
Subject: Docket No.: 090429-WU; Order No.: PSC-10-0257-TRF-WU @ T

Dear Ms. Cole:

With regard to the above subject matter, enclosed are the revised Tariff Sheets according to the
instructions contained in the order. Also enclosed is a copy of the Notice To Customers, which
will be mail within 10 days of the approval date of the Tariff amendment.

Please feel free to contact me with any questions.

Very truly yours,

&6’-‘\‘“\&/1& \k)wgm
Sandra Wesson
Vice President
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FIRST REVISED SHEET NO. 16.0

NAME OF COMPANY: PINE HARBOUR WATER UTILITIES LLC

WATER TARIFF
MISCELLANEOUS SERVICE CHARGES

The company may charge the following miscellaneous service charges in accordance with the terms stated herein. If
both water and wastewater services are provided, only a single charge is appropriate unless circumstances beyond the
control of the Company requires multiple actions.

iNITIAL CONNECTION — This charge may be levied for service initiation at a location where service did not exist
previously.

NORMAL RECONNECTION — This charge may be levied for transfer of service to a new Customer account at a previously
served location or reconnection of service subsequent to a Customer requested disconnection.

VIOLATION RECONNECTION —This charge may be levied prior to a reconnection of an existing Customer after
disconnection of service for cause according to Rule 25-30.320(2), Florida Administrative Code, including a delinquency
in bill payment.

PREMISES VISIT- This charge is to be levied when a service representative visits a premises at a customer’s request for
complaint resolution and the problem is found to be the customer’s responsibility.

PREMISES VISIT CHARGE IN LIEU OF DISCONNECTION -- This charge may be levied when a service representative visits a
premises for the purpose of discontinuing service for nonpayment of a due and collectible bill and does not discontinue
service because the customer pays the service representative or otherwise makes satisfactory arrangements to pay the
hilk.

DELINQUENT PAYMENT CHARGE — This charge will be assessed to customer’s invoices when payment is made after the
21* day of the invoice date. (Rule 25-30.335(4) F.A.C.)

METER TAMPERING CHARGES — Will be assessed to customer’s invoice when a service representative makes a premises
visit to validate meter tampering on a disconnected meter. In addition, actual cost will be assessed to customer for any
necessary repairs.

SCHEDULE OF MISCELLANEOUS SERVICE CHARGES

Normal Hours After Hours
Initial Connection Fee $ 22.00 $ 43.00
Normal Reconnection Fee S 22.00 $ 43.00
Violation Reconnection Fee $ 22.00 $43.00

Premises Visit Fee $ 22.00 $43.00



WATER TARIFF

FIRST REVISED SHEED NO. 16.0

COMPANY NAME: PINE HARBOUR WATER UTILITIES, LLC

MISCELLANEOUS SERVICE CHARGES

Premises Visit Fee {In lieu of disconnection}
Delinquency Charge

Meter Tampering Fee

** Plus the actual cost assoclated with any repairs

Normal Hours
$22.00
$ 5.00

$50.00**

SANDRA WESSON

ISSUING OFFICER

After Hours
$43.00
S 5.00

$50.00 **



PINE HARBOUR WATER UTILITIES, LLC
F. O. BOX 447
FRUITLAND PARK, FL 34731
PHONE: 352-787-2944  FAX: 352-787-3196

ORDER NO:PSC-10-0257-TRF-WU
DOCKET No: 090429-WU

NOTICE TO CUSTOMERS

Pursuant to Section 367.021 Florida Statutes, water and wastewater utilities are permitted to
adjust miscellaneous service charges, without a public hearing. These additional service
charges are for utility services provided.

The attached revised Tariff Sheet No. 16.0 outlines the miscellaneous service charges to be
assessed. These charges will be incorporated into our billing system on July 1, 2010.

Feel free to call us with any questions.

PINE HARBOUR WATER UTILITIES< LLC




