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May 18,2010 

Docket No. 090245-TP - Petition for limited designation as eligible telecommunications carrier (ETC) by 
Virgin Mobile USA, L.P. (Deferred from the May 4, 2010, Commission Conference, revised recommendation 
filed.) 

Issue 1: Should Virgin Mobile be granted limited ETC status in Florida for the purpose of offering Lifeline 
discounts to qualifying consumers in Florida? 
Recommendation: Yes. Staff recommends that Virgin Mobile be granted limited ETC designation status in the 
AT&T, Verizon, and CenturyLink wire centers listed in Attachment B of staff’s memorandum dated May 6, 
2010, for the sole purpose of offering Lifeline discounts to qualifying consumers in Florida. Granting of ETC 
designation should be contingent on Virgin Mobile providing the following: 

E91 1 compliant handsets should be provided to Virgin Mobile’s new Lifeline customers and Virgin 
Mobile should replace any non-compliant handsets for its existing customers who are approved as 
Lifeline customers at no charge; 
Each Lifeline customer shall receive 200 free anytime minutes each month; 
Self-certification of Virgin Mobile Lifeline customers under penalty of perjury once service has been 
activated. In addition to the FPSC’s annual Lifeline verification eligibility requirement, annual 
certification verifying that the head of household is only receiving Lifeline discounts from Virgin 
Mobile; 
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Tracking of Lifeline customer's primary residential address and certification that there is only one 
customer receiving Virgin Mobile Lifeline at each residential address; 
Virgin Mobile should deal directly with its customers who do not utilize the Lifeline Automatic 
Enrollment function, to certify and verify Lifeline eligibility; and 
Submission of a quarterly report showing the number of customers who have been deactivated for not 
having any activity on their phone in a 60-day period, not passing annual verification, and voluntarily 
being deactivated. 

APPROVED 

Issue 2: Should this docket be closed? 
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a 
protest within 21 days of the issuance of the order, this docket should be closed upon the issuance of a 
consummating order. 

APPROVED 



Ann Cole 
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From: Tim Devlin 
Sent: Thursday, May 13,2010 1:23 PM 
To: Bob Casey; Commissioners Advisors; Ann Cole 
cc: Catherine Beard; Bob Trapp; Beth Salak; Adam Teitzman; Lee Eng Tan; Sharon Allbritton; Susan 

Howard; Chuck Hill 
Subject: RE: Docket no. 090245-TP, Petition for limited designations eligible telecommunications carrier by 

Virgin mobile USA, L.P. 

Approved. 

From: Bob Casey 
Sent: Thursday, May 13, 2010 12:52 PM 
To: Tim Devlin 
Cc: Bob Casey; Catherine Beard; Bob Trapp; Beth Salak; Adam Teitzman; Lee Eng Tan; Sharon Allbritton; Susan 
Howard 
Subject: Docket no. O90245-TPr Petition for limited designations eligible telecommunications carrier by Virgin 
mobile USA, L.P. 

Staff requests approval to make the following minor verbal factual corrections for Item No. 2 on 
the May 18, 2010 Agenda: 

The last sentence of page six: 

Staff has verified that Virgin Mobile has complied with the above requirements to be eligible as an ETC 
in Florida and Virgin Mobile has demonstrated its ability to provide the nine services identified in 47 
CFR 54.10 1 using its own facilities. 

The last bullet on the bottom of page 11: 

. Additional minutes can be purchased through prepaid cards wherever Virgin Mobile products and 
services for $Ft2e $0.10 per minute a n d m  $0.15 per minute text; and, 
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