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~ % € % y  certify: 

[XI (1) That all statutory rulemaking requirements of Chapter 120, F.S., and all rulemaking requirements of - 

the Depament of State have been complied with; and 

[XI (2) That there is no administrative determination under Section 120.56(2), F.S., pending on any rule 

covered by this certification; and 

[XI (3) All rules covered by this certification are filed within the prescribed time limitations of Section 

120.54(3)(e), F.S. They are filed not less than 28 days after the notice required by Section 120.54(3)(a), F.S.; and 

[ ] (a) Are filed not more than 90 days after the notice; or 

[ ] (h) Are filed more than 90 days after the notice, but not more than 60 days after the administrative law 

judge files the final order with the clerk or until 60 days after subsequent judicial review is complete; or 

[XI (c) Are filed more than 90 days after the notice, but not less than 21 days nor more than 45 days from 

the date of publication of the notice of change; or 

[ ] (d) Are filed more than 90 days after the notice, but not less than 14 nor more than 45 days after the 

adjournment of the final public hearing on the rule; or 

[ ] (e) Are filed more than 90 days after the notice, but within 21 days after the date of receipt of all 

material authorized to be submitted at the hearing; or 

[ ] (f) Are filed more than 90 days after the notice, but within 21 days after the date the transcript was 

received by this agency; or 

[ ] (g) Are filed not more than 90 days after the notice, not including days the adoption of the rule was 

postponed following notification from the Joint Administrative Procedures Committee that an objection to the rule 

was being considered; or 

[ ] (h) Are filed more than 90 days after the notice, but within 2 1 days after a good faith written proposal 

for a lower cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the 

objectives of the law being implemented; or 

[ ] (i)  Are filed more than 90 days after the notice, but within 2 1 days after a regulatory alternative is 

offered by the Small Business Regulatory Advisory Committee. 
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Attached are the original and two copies of each rule covered by this certification. The rules are hereby 

adopted by the undersigned agency by and upon their filing with the Department of State. 

Rule No. 

25-4.0665 

Under the provision of Section 120.54(3)(e)6, F.S., the rules take effect 20 days from the date filed with the 

Department of State or a later date as set out below: 

Effective: 

Y 
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15-4.0665 Lifeline Service ’ .  . 
. -  
I > 

( I )  A subscriber is elinible for Lifeline service if: 

(a) the subscriber is a uarticiuant in one of the following. federal assistance urograms: 
. I  , 

,., : 

1. Medicaid; 

2.  Food Stamus; 

3. Suoulemental Securitv Income (SSI): 

4. Temuorarv Assistance for Needv Families/TemDorarv Cash Assistance: 

5.  “Section 8 Federal Public Housing. Assistance; 

6 .  Low-Income Home Enerw Assistance Promam: or 

7. The National School Lunch Proeram ~ Free Lunch or 

([ 

subscriber’s household income is at or below 150 uercent of the federal uovertv income guidelines. 

(2) A subscriber living on federallv recoenized Tribal lands who does not satisfv the eligibility 

reauirements for Lifeline service in subsection (1) of this rule is nevertheless eligible for Lifeline service if the 

subscriber receives benefits from one of the following Bureau of Indian Affairs uromams: 

(a) Tribal temuorarv assistance for needv families (TANFL 

(b) NSL Promam - Free Lunch: or 

IC)  Head Start. 
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(3) Eligible telecommunications carriers with less than one million access lines are not reauired to enroll 

Lifeline amlicants through the income eligibility test of 150 uercent or less ofthe federal novertv income 

euidelines, but may do so voluntarilv. 
. .  , .  . .  . .  
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(4) Eligible telecommunications carriers that charpe an initial connection charee must offer Link-Uu 

. .  . .  service to subscribers who are elipihle for Lifeline service uursuant to this rule. 7 

we8site; 

(5) When enrolling customers in the Lifeline service uromam under subsection (lxa) ofthis rule. 

eligible telecommunications carriers shall accept Form PSC/RAD 157 (XXIXX). entitled “Auulication for Link- 

Uu Florida and Lifeline Assistance.” which is incoruorated into this rule hv reference and can be accessed f?om 

the Commission’s website at www.floridausc.com. by selecting “Link-UD Florida and Lifeline.” then selecting 

“Need Discounted Phone Service?.” and then selecting “English Link-UD and Lifeline Certification Form” (also 
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wailable in Spanish and Creolel 

(6) Eligible telecommunications carriers shall enroll customers for Lifeline service who electronically 

iubmit Form PSCiRAD 158 (XX/XX). entitled “Lifeline and Link-Up Florida On-line Self Certification Form.” 

which is incornorated into this rule bv reference and can be accessed from the Commission’s wehsite at 

www.floridausc.com. bv selecting “Link-Up Florida and Lifeline.” then selecting “ADD~V On-line.” 

(7) For Lifeline applicants who do not use On-line enrollment or simplified certification enrollment, the 

eligible telecommunications carrier must accept Public Assistance eligibilitv determination letters, including 

those provided for food stamps, Medicaid, and public housing lease aereements. as proof of eligibilitv for Link- 

Up and Lifeline enrollment. 

(8) Eligible telecommunications carriers must allow customers the option to submit Link-Up or Lifeline 

applications via U.S. Mail or facsimile, and mav allow applications to be submitted electronically. Eligible 

telecommunications carriers must also allow customers the option to submit copies of su~porting documents via 

U.S. Mail or facsimile. 

(9) Eligible telecommunications carriers shall onlv reauue a customer to provide the last four digits of 

the customer’s social securitv number for application for Lifelie and Link-Up service and to verifv continued 

eligibilitv for the programs as part of the annual verification process. 

(10) All eligible telecommunications carriers shall participate in the Lifeline service Automatic 

Enrollment Process, For purposes of this rule, the Lifeline service Automatic Enrollment Process is an electronic 

interface between the Department of Children and Familv Services, the Commission. and the eligible 

telecommunications carrier that allows low-income individuals to automaticallv enroll in Lifeline following 

enrollment in a aualifving public assistance oroaam. 

(a) The Commission shall send an e-mail to the eligible telecommunications carrier informine the 

elieible telecommunications carrier that Lifeline service applications are available for retrieval for processing 
I 

@) The eligible telecommunications carrier shall enroll the subscriber in the Lifeline service DIOPT~~TI as 
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oon as Dracticable, but no later than 60 davs 60m the receiDt of the e-mail notification. UDon comDletion of 

nitial enrollment, the elivible telecommunications carrier shall credit the subscriber’s bill for Lifeline service as 

)f the date the elieible telecommunications carrier received the e-mail notification fkom the Commission. 

(c) The eligible telecommunications carrier shall maintain a current e-mail address with the 

:ommission. which the Commission will use to inform the eligible telecommunications carrier of the 

:ommission’s Lifeline secure website address and that new Lifeline service aDDlications are available for 

.etrieval for urocessine. 

{dl The eligible telecommunications carrier shall maintain with the Commission the names. e-mail 

iddresses and teleuhone numbers of one Drimarv and one secondarv comuany reuresentative who will manaee 

he user accounts on the Commission’s Lifeline secure website. 

(e) Within 20 calendar days of receiving the Commission’s e-mail notification that the Lifeline service 

Wlication is available for retrieval. the eligible telecommunications carrier shall Drovide a facsimile resuonse to 

:he Commission via the Commission’s dedicated Lifeline service facsimile teleDhone line at (850)413-7142, Or 

m electronic resuonse via the Commission’s Lifeline secure website. identifvine the customer name. address. 

teleDhone number, and date of the amlication for: 

1. Misdirected Lifeline service apulications; 

2. ADulications for customers currently receiving Lifeline service: and 

3. Reiected amlicants, which shall include the reason(s) why the aoulicants were reiected. 

In lieu of a facsimile or electronic submission. the elieible telecommunications carrier mav file the information 

with the Office of Commission Clerk. 

(0 Pursuant to Section 364.107(1>. F.S.. information filed bv the eligible telecommunications carrier in 

accordance with DaraeraDh (9)(e) ofthis rule is confidential and exempt 6’om Section 119.07(1). F.S. However, 

the eligible telecommunications carrier mav disclose such information consistent with the criteria in Section 

364.107(3)(a). F.S. For Dumoses ofthis rule. the information filed by the eligible telecommunications carrier will 
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be presumed necessarv for disclosure to the Commission pursuant to the criteria in Section 364.107(3)(aM.. F.S. 

Ll1)  An eligible telecommunications carrier shall not impose additional verification reauirements on 

subscribers bevond those which are required bv this rule. 

(12) If the Ofice of Public Counsel certifies a subscriber eligible to receive Lifeline service under the 

income test set forth in Section 364.10(3)(a), F.S.. an eligible telecommunications carrier shall not impose anv 

additional verification reauirements on the subscriber. 

(13) An eligible telecommunications carrier must provide written notice to a customer within 30 days of 

receiot of the auplication providing the reason for a reiected Lifeline aoolication. and orovidine contact 

information for the customer to get information reeardine the application denial. 

(14) An eligible telecommunications carrier must provide 60 days written notice prior to the termination 

of Lifeline service. The notice of pending termination shall contain the telephone number at which the subscriber 

can obtain information about the subscriber’s Lifeline service i%om the eligible telecommunications carrier. The 

notice shall also inform the subscriber ofthe availabilitv, pursuant to Section 364.105, F.S.. of discounted 

residential basic local telecommunications service. 

(15) If a subscriber’s Lifeline service is terminated and the subscriber subseauentlv presents proof of 

Lifeline eligihilitv. the eligible telecommunications carrier shall reinstate the subscriber’s Lifeline service as soon 

as oracticable, but no later than 60 days following receipt of nroof of eligibilitv. Irrespective of the date on which 

the eligible telecommunications carrier reinstates the subscriber’s Lifeline service. the subscriber’s hill shall be 

credited for Lifeline service as of the date the elieihle telecommunications carrier received the moof of continued 

Lifeline eligibilitv. 

(16) All eligible telecommunications carriers shall orovide current Lifeline service comDanY information 

to the Universal Service Administrative Companv at www.lifelinesuoport.org so that the information can be 

posted on the Universal Service Administrative Companv’s consumer website. 

(171 Eligible telecommunications carriers must advertise the availabilitv of Lifeline service to those who 
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mav be eligible for the service. At a minimum. ifthe eligible telecommunications carrier publishes a directom 

the eligible telecommunications carrier must include in the index of the directow a notice of the availabilitv of 

Lifeline service. If the eligible telecommunications carrier generates customer bills, the eligible 

telecommunications carrier must also dace  an insert in the subscriber’s bill or a message on the subscriber’s bill 

at least once each calendar Year advising subscribers of the availabilitv of Lifeline service. 

(1 8) Eligible telecommunications carriers mav not charge a service deuosit in order to initiate Lifeline 

service if the subscriber voluntarilv elects toll blockine or toll control. If the subscriber elects not to dace toll 

blockine or toll control on the line, an eligible telecommunications carrier may charge a service deposit. 

(19) Eligible telecommunications carriers mav not charge Lifeline subscribers a montblv number- 

portabilitv charge. 

(20) Eligible telecommunications carriers offering Link-U~ and Lifeline service must submit suarterly 

reuorts to the Commission no later than 30 days following the ending of each auarter as follows: First Ouarter 

( Januw 1 throufi March 31): Second Ouarter (Auril 1 through June 30): Third Ouarter (Julv 1 through 

September 30): Fourth Ouarter (October 1 through December 3 1). The auarterly reports shall include the 

following data: 

(a) The number of Lifeline subscribers. excluding resold Lifeline subscribers. for each month during the 

CIUaTteT: 

(b) The number of subscribers who received Link-Up for each month during the auarter: 

(cl The number of new Lifeline subscribers added each month during the auarter, 

(d) The number of transitional Lifeline subscribers who received discounted service for each month 

during the auarter: and 

(e) The number of residential access lines with Lifeline service that were resold to other carriers each 

month during the quarter. 

Rulemakin@pes&6 Authority 120.80(13)(d~,350.127(2), 364.0252,364.10(3)(i), FS 
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Law Implemented 364.0252.364.10, 364.105.364.183~1~, FS 

History New 1-2-07, Amended 12-6-07, Amended XX-XX-XX. 

CODING: Words underlined are additions; words in -type are deletions 
from existing law. 

- 8 -  



CERTIFICATION OF MATERIALS INCORPORATED 

BY REFERENCE IN RULES FILED WITH THE DEPARTMENT OF STATE 

Pursuant to Rule 1B-30.005, Florida Administrative Code, I hereby certify that the attached are true and correct 

copies of the following materials incorporated by reference in Rule 254.0665, Under the provisions of Section 

120.54(3)(e)6., F.S., the attached materials take effect 20 days from the date tiled with the Department of State, or a 

later date as specified in the rule. 

Form PSCRAD 157 (XXKX) - Application for Link-Up Florida and Lifeline Assistance 

Form PSC/RAD 158 ( X X W )  -Lifeline and Link-Up Florida On-line Self Certification Form 

Commission Clerk 
Title 



Application for 
Link-Up Florida and Lifeline Assistance 7 

Billing Name I 

Service Address 

City State Zip Code 

Last Four Digits of Social Security Number 

Telephone Number ( ) 
phone  service, please contact  a local p h o n e  provider  in y o u r  area to establish service.) 

Date of Birth 

(NOTE: If you d o  not  cu r ren t ly  have local 

I hereby certify that I participate in the following public assistance program(s): (Check  al l  t h a t  apply)  

0 Temporary Cash Assistance 
0 F o o d s t a m p s  
0 Medicaid 
0 Low-Income Home Energy Assistance Program (LIHEAP) 
0 Supplemental Security Income @SI) 
0 Federal Public Housing Assistance (Section 8) 
0 National School Lunch Program (NSLP) -Free  Lunch 
0 Bureau o f  Indian Affairs Programs (Tribal Temporary Assistance for Needy Families, 

Head Start Subsidy, NSLP) 

I certify that I am a current recipient of the above program(s) and will notify my local telephone company 
when I am no longer participating in any of the above-designated program@). I give permission to the duly 
authorized official(s) administering the above programs to provide to the local telephone company my 
participation status in any of the above program@). I give this permission on the condition that the 
information in this form and any information about my participation in the above programs provided by 
officials be maintained by the company as confidential customer account information. I am aware that 
pursuant to Section 837.06, Florida Statutes, whoever knowingly makes a false statement in writing with the 
intent to mislead a public servant in the performance of his o r  her official duty shall be guilty of a 
misdemeanor of the second degree. 

Cus tomer’s  s igna ture  Date 

Customers of AT&T Florida, CenturyLink, or Verizon who are at or below 150% of the federal poverty income 
guidelines, but are not currently receiving benefits from one of the listed programs, do qualify for Lifeline service. 
Those customers may demonstrate their eligibility for Lifeline service to the Florida Office of Public Counsel. Please 
contact the Florida Office of Public Counsel at 1-800-540-7039. Customers of other telephone companies who are at 
or below 150% of the federal poverty income guidelines, but are not currently receiving benefits from one of the listed 
programs, should contact their telephone company to see if their telephone company is voluntarily enrolling Lifeline 
applicants through the income eligibility test of 150% or less ofthe federal poverty income guidelines. 

Form PSCRAD 157 (XX/XX) 
1 



Please mail or fax this application to the telephone company that provides your service. 

AT&T Florida 
P. 0. Box 9042 
South San Francisco, CA 94803 
Fax: 1-888-726-3223 
Phone: 1-800-288-2020 

dPi Teleconoect 
2997 LBJ Freeway, Suite 225 
Dallas, TX 75234 
Fax: 1-800-610-9557 
Phone: 1-877-564-6374 

FLATELlFlorida Telephone Co. 
2300 Palm Beach Lakes Blvd., 
Suite 100 
W'esl Palm Bench, Fl. 33409 
Fax. 1-877-593-9723 
Phone 1-888-777-6561 

(Pinellas County Address) 
Knology, Inc. 
3001 Candy Boulevard North 
Pinellas Park, FL 33782 
Fax: (727) 576-4800 
Phone: (727) 239-0109 

SafeLink WirelessfhscFone 
LifelineRree Cell Phone Dept. 
P. 0. Box 220009 
Milwaukie, OR 97269-0009 
Fax: 1-800-834-7713 
Phone: 1-800-977-3768 

Verizon - SRC 
MC: FLSP2193/P.O. Box 11328 
St. Petersburg, FL 33733-9656 
Fax: 1-888-806-7026 
Phone: 1-800-837-4966 or 

I-800-483-4000 

American Dial Tone ~~ ~ 

P. 0. Box 2203 
Dunedin. FL 34698-2203 
Fax: (727) 669-9451 
Phone: 1-877-246-1604 

Easy Telephone Services 
P. 0. Box 590007 
Tamarac, FL 33359 
Fax: (954) 640-0348 
Phone: (954) 777-2771 

Frontier Communications 
P. 0. Box 1038 
Fort Dodee. IA 50501 
Fax: (51$573-124 
Phone: 1-800-921-8101 

Midwestern 
Telecommunications 
P. 0. Box 1401 
Chicago Heights, IL 6041 1 
Fax: (708) 756-7721 
Phone: 1-877-567-3722 

Smart City Telecom 
Arm: Customer Care 
P. 0. Box 22555 
Lake Buena Vista FL 32830 
Fax: (407) 828-6701 
Phone: (407) 828-6700 

Verizon WirelesslCOOS Dept. 
2nd Floor 
3601 Converse Drive 
Wilmington, NC 28403 
Fax: 1-877-561-7829 
Phone: 1-800-924-0585 
verizonwireless.comilifeline 

Budget Phone, Inc. 
Please call 1-888-424-5588 tl 
he referred to a local Budge 
Phone store to apply. 

Express Phone Service 
I803 W Fairfield Drirr. 
Pensawla, FL 32501 
Fu~(850,308-1151 
rilonc 1 . ~ 7 7 - w - i o 1 0  

ITS Telecommunications 
A m :  Customer Service 
P. 0. Box 277 
Indiantown, FL 34956 
Fax: (772) 597-4155 
Phone: (772) 597-21 I I  

NEFCOM 
P. 0. Box 485 
MaccleMy, FL 32063 
Fax: (904) 259-1200 
Phone: (904) 259-2261 or 

1-877-838-5695 

Sprint Nextel 
See Sprint Nextel's Web site at 
http:llwww.sprint.comllifeline 
for more information and to 
download an application, or call 
1-888-408-3306. 

Windstream Florida 
1720 GalleriaBlvd. 
Charlotte, NC 28270 
Fax: (704) 849-7000 
Phone: 1-877-807-9463 

CenturyLink 
CenturyLink Scanning 
ATTN: Data Distribution 
Mailstop: FLAPEL40107 
P. 0. BOX 165700 
Altamonte Springs, FL 32716 
Fax: 1-800-473-2017 
Phone: 1-800-339-1811 

Fairpoint Communications 
Ofline Services Group 
30 East Main Street 
Westfield, NY 14787 
Fax: 1-877-321-3166 
Phone: 1-800-400-5568 

(Bay County Address) 
Knoloev. Inc. 
235 WT15m Street 
Panama City, FL 32401 
Fax: (850) 215-5800 
Phone: (850) 215-2161 

Nexus Communications TSI 
P. 0. Box 247168 
Columbus, Ohio 43224-7168 
Fax: 1-800-700-5576 
Phone: 1-866-392-7123 

TDS Telecom - Lifeline 
P. 0. Box 608 
Lancaster, WI 53813 
Fax: 1-877-271-2861 
Phone: 1-888-225-5837 

May 25,2010 
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Lffeline and Link-Up Florida On-line Self Certification Form Page 1 of 2 

(i English 

C EspaAol n C Creole 

Lifeline and Link-Up 
Florida On-line Self 
Certification Form 

ABOUT SSL 
CERTIFICATES 

5ection 364.107( l), Florida Statutes provides that personal identifying information 
concerning a participant in a telecommunications carrier's Lifeline Assistance Plan held 
by the Public Service Commission is confidential. 

tustomers of AT&T Florida, CentutyLink, or Verizon who are at or below 15Oo/o of the federal poveq 
ncome guidelines, but are not currently receiving benefits from one of the listed programs, do qualif 
'or Lifeline service. Those customers may demonstrate their eligibility for Lifeline service to the 
-iorida Office-oofpgblic Counsel. Please contact the Florida Office of Public Counsel at 1-800-540- 
7039. Customers of other telephone companies who are at or below 150% of the federal poverty 
ncome guidelines, but are not currently receiving benefits from one of the listed programs, should 
rontact their telephone company to see if their telephone company is voluntarily enrolling Lifeline 
3pplicants through the income eligibility test of 150% or less of the federal poverty income 
guidelines. 

Contact Information 

Date of Birth I I 
Telephone ( # # # -  

https://secure .floridapsc.com/(S(ilugli5513r32b3i40xgrw45))/publicflifeline/lifelineapplicati... 6/1/2010 



Lifeline and Link-Up Florida On-line Self Certification Form Page 2 of 2 

Last 4 digits of The last four digits of your Social Security Number 
are required to complete this application. I f  you 
do not wish to provide this information here, 
please apply for Lifeline directly through your 
Service Provider. 

ocial Security 
lumber 

111 hereby certifv that I participate in the iervice Provider 

r Alltel Wireless C Knology, Inc. 
C Midwestern 

Communications (Fm) r American Dial Tone 

r AT&T/BeilSouth r NEFCOM 
C Nexus Communications 
(TSU 

Budget Phone, Inc. 

C CenturyLink C Safelink/TracFone 
C dPi Teleconnect 
C Express Phone Service 

r Smart City Telecom 
C SprinVNextel 

C TDS Telecom C FLATEUFlorida 
*elephone Co. 
C Frontier 
:ommunications 
C GTC FairPoint 
bmrnunications 

C Verizon 

C Windstream 

C ITS Telecommunications 
jystems 

followiig public assistance program(s): 

r Medicaid 
r Food Stamps 

Temporary Cash Assistance (TCA) 
r Supplemental Security Income (S51) 
r Federal Public Housing A&ance 
(Section 8) 
r Low-Income Home Energy Assistance 
Program (UHEAP) 
r National School Lunch Free Lunch 
Program 
r Bureau of Indian Affairs Programs 
(Tribal Temporary Assistance for Needy 
Families, Head Start Subsidy, NSLP) 

[ certify that I am a current recipient of the above program(s) and will notify my local 
:elephone company when I am no longer participating in any of the above-designated 
,rogram(s). I give permission to the duly authorized official(s) administering the above 
wograms to provide to the local telephone company my participation status in any of the 
above program(s). I give this permission on the condition that the information in this 
brm and any information about my participation in the above programs provided by 
Jfficials be maintained by the company as confidential customer account information. I 
im aware that pursuant to Section 837.06, F.S., whoever knowingly makes a false 
itatement in writing with the intent to mislead a public servant in the performance of his 
)r her omcial duty shall be guilty of a misdemeanor of the second degree. 

1 agree to these terms and conditions: 
C Yes 

No 

Form PSC/RAD 158 (XX/XX) 

PSC Home Paae - MyFlorida 

https:/lsecure .floridapsc.com/(S(i1ugli5513r32b3i40xgrw45))/public/lifeline~ifelineapplicati... ~ 6/1/2010 



Rule 25-4.0665 
Docket No. 090504-TP 

SUMMARY OF RULE 

The rule codifies Lifeline service eligibility requirements and requirements that eligible 

telecommunications cmiers (ETCs) must follow when offering Lifeline service. Such requirements include offering 

toll blocking and toll limitation service, and number-portability fiee of charge. Additional requirements address 

Linkup service, service deposits, noticing of impending termination of Lifeline service, timing of the Lifeline 

credit, distribution of Lifeline information, and quarterly reporting requirements. 

SUMMARY OF HEARINGS ON THE RULE 

No hearing was requested and none was held. 

FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE 

To codify current Lifeline requirements and to implement requirements that will facilitate enrollment in the 

program. 
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