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To: 

Cc: 
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Anna Williams 
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ORDER DENYING MOTION FOR RECONSIDERATION 
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Commission Deputy Clerk II 
Office of the General Counsel 
Florida Public Service Commission 
Tel: (850) 413-6630 



FLORIDA PUBLIC SERVICE COMMISSION 
CASE MANAGEMENT SYSTEM 

PARTICIPATING EMAIL ADDRESSES FOR DOCKET 100318 

PARTY 
NAME 

COMPANY 
CODE 

EMAIL 
ADDRESS 

~DR~IN 
MASTER 

COMMISSION 
DIRECTORY 

/- Holland & Knight (JOe) 
Service Management Systems, Inc. WS571 

bruce.maycmhklaw.com 
denni~@dbasile.com 

No 
No 

Printed on 212/2011 at 3:46:02 PM 



Page 1 of 1 

Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (EmaillD = 746972) 

Attachments: 00804~11.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850413~6770. 

When replying, please do not alter the subject line; as it is used to process your reply. 

Thank you. 

2/2/2011 
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DIRECTORY 

Holland & Kn~ght (I Oc) bruce.may@hklaw.com No 
Service Management Systems, Inc. WS571 dennis@}dbasile.com No 
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State of Florida 

:Juhlk~:erOk:e (fJommilmUm 
CAPITAL CIRCLE OHICE CENTER. 2540 SHUMARD O ;\K BOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 


-M-E-M-O-R-A-N-D-U-M­

TO: 

'FROM; 

RE: 

ommission Clerk, Office of Commission Clerk 

J'\otice is being given that a staff recommendation has been tiled with the Office of Commission 
Clerk for the upcoming Commission Conference Agenda. See attached page one for ti li ng date, 
docket number, and document number infonnation . 

Complete slaff recommendations for items on the agenda are available from the Commission's 
Web site http ://www.f1oridapsc .com by selecting the Agendas & Hearings tab and then 
se lecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are a lso 
viewable once they become availabk . Records of Commission actions can also be viewed by 
selecting Dockets & Filings, Dockets and the docket number or documen t number. 

I hope you find this information helpful. If you have any questions concerning this information, 
please feel free to contact the Office of Commission Clerk at (850) 413-6770. 

http:http://www.f1oridapsc.com


State of Florida 11 Jf) ) \ 2 MI 9: 44 

Juhlic~~ar~"" l ~. ~;0' 1 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVeff'R'K' v I 

TALLAHASSEE, FLORIDA 32399-0850 r 

-M-E-M-O-R-A-N-D-U-M­

DATE: January 12, 2011 

TO: Office of Commission Clerk (Cole) 

FROM: O~fi.c~ of the Genera.1 counsel .(Willi~m.s)luwJ()CY~ \\ ~~'{p/.'\ / . 
DIVISIOn of Economic RegulatIOn (WI1~, Damel) ,1) N ~ 

RE: Docket No. 100318-WS - Petition for order to show cause against Service 
Management Systems, Inc. in Brevard County for failure to properly operate and 
manage water and wastewater system. 

AGENDA: 1/25111 - Regular Agenda - Motion for Reconsideration and Request for Oral 
Argument - Participation of Parties is at the Commission's Discretion 

COMMISSIONERS ASSIGNED: Brise, Edgar, Graham 

PREHEARING OFFICER: Graham 

CRITICAL DATES: None 

SPECIAL INSTRUCTIONS: None 

FILE NAME AND LOCATION: S:\PSC\GCL\WP\100318.RCM.DOC 

Case Background 

Service Management Systems, Inc. (SMS or utility) is a Class B utility that provides 
water, wastewater, and non-potable irrigation services to approximately 370 customers in 
Brevard County. The utility's 2008 annual report shows combined water and wastewater 
revenues of $379,622, and a net operating loss of $75,994. The utility has been providing 
service to customers in Brevard County since 1984. In 1989, the Commission granted the utility 
original Certificate Nos. 517-Wand 450-S. 1 A nan1e change and a series of majority control 

1 Order No. 22075, issued October 19, 1989, in Docket No. 880595-WS, In re: Objections by Service Management 
Systems. Inc . for water and sewer certificates in Brevard County. 

;~ 0 2 8 3 Jtd i 12 ::: 
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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (Email 10 =607168) 


Attachments: Recommendation 00283-11 .pdf 


The attached order or notice has been issued by the Public Service Commission. 


If you have any problems opening this attachment, please contact the Office of Commission Clerk by 
reply email or at 850-413-6770. 

When replying , please do not alter the subject line; as it is used to process your reply . 

Thank you 

1112/2011 
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Dorothy Menasco 
. FPSC,GLK CQRRESPGNDENOE 

From: Dorothy Menasco ~Admlnlatratlv._Pl""_cona..... 
Sent: Tuesday, January 11,2011 9:14 AM DOCUMENT NO. O;kJ\oC\-\ Q 
To: Anna Williams; Jay Williams; Patti Daniel DISTRIBUTION: _____•• 
Cc: Ann Cole; Carol Purvis; Diamond Williams; Marguerite McLean 

Subject: Request for Deferral of Item No.4 from 1/11/11 agenda - DN 00245-11 - Docket 100318-WS 

This e-mail is being provided as a heads-up that this morning CLK has received an e-filing, 
requesting deferral of Item No.4, which is scheduled for today's agenda conference. Docket and 
document number are referenced above. The document has been entered in CMS and Diamond 
is in the process of scanning it in and making it available on-line. 

Dorothy 

111112011 
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State of Florida 

"uhli.c~.er6i.c.e mnmmissron 
CAPITAL CIRCLE OfFICE CENTER. 2540 SHUMARD O,\K BOULEVARD 


TALLAHASSEE, FLORIDA 32399·0850 


-M-E-M-O-R-A-N-D-U-rvJ.­

TO: Parties lfdll~rested Persons 

FROM: 7'1~H~Commission Clerk, Office of Commission Clerk 

RE: ,tidt1ce of Filing of Staff Recommendation 

Notice is being given that a stuff recommendation has been filed with the Office of Commission 
Clerk for the upcoming Commission Conference Agenda. See attached page one for filing date, 
docket number, and document number information. 

Complete staff recommendations for items on the agenda are available from the Commission's 
Web site http://vvww.floridapsc.com by selecting the Agendas & Hearings tab and then 
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also 
viewable once they become available. Records of Commission actions can also be viewed by 
selecting Dockets & Filings, Dockets and the docket number or document number. 

r hope you find this information helpfuL If you have any questions concerning this information, 
please feel free to contact the Office of Commission Clerk at (850) 413-6770. 

http:http://vvww.floridapsc.com


State of Florida 
J'ubli.e~.erfria O!~EC 29 AM 10: 09 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEV~'i 1'-1 JS S I 0 t~ 
TALLAHASSEE. FLORIDA 32399-0850 C L ERI( 

-~-~-~-()-Ft-)\-~-J)-{]-~-

DATE: December 29. 20 I 0 

TO: 	 Office of Commission Clerk (COle)~ 

FROM: 	 Office oftbe General Counsel (Williams) ~ 
Division ofEconomic Regulation (Williams. Daniel) 

RE: Docket No. 100318-WS - Petition for order to sbow cause against Service 
Management Systems, Inc. in Brevard County for failure to properly operate and 
manage water and wastewater system. 

AGENDA: 1/11111 - Regular Agenda - Motion for Reconsideration and Request for Oral 
Argument - Participation of Parties is at tbe Commission's Discretion 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Graham 

CRITICAL DATES: None 

SPECIAL INSTRUCTIONS: None 

FILE NAME AND LOCATION: S:\PSC\GCL\WP\100318.RCM.DOC 

Case Background 

Service Management Systems, Inc. (SMS or utility) is a Class B utility tbat provides 
water, wastewater, and non-potable irrigation services to approximately 370 customers in 
Brevard County. The utility'S 2008 annual report shows combined water and wastewater 
revenues of $379,622, and a net operating loss of $75,994. The utility bas been providing 
service to customers in Brevard County since 1984. In 1989, the Commission granted tbe utility 
original Certificate Nos. 517-W and 450-S. 1 A name change and a series of majority control 

I Order No. 22075, issued October 19, 1989, in Docket No. 880595-WS, In re: Objections by Service Management 
Systems, Inc. for water iYJd sewer certificates in I1revard County. 

I 0 I 5 6 DEC 29 2 
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Commission Clerk 

Subject: Order or Notice issued by the Public Service Commission (Email 10 = 074204) 

Attachments: Recommendation 10156.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment. please contact the Office of 

Commission Clerk by reply email or at 850-'+13-6770. 


When replying. please do not alter the subject line; as it is used to process your reply. 


Thank you. 


12/29/2.010 
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Matilda Sande,. p~c - 10 .. Ole 2¥ ­ foE -~s IOO5IZ-WS 
From: 
Sent: 
To: 
Cc: 
Subject: 

Shalonda Hopkins 
Monday, October 18,20108:45 AM 
ClK - Orders 1Notices 
Anna Williams 
Order 1Notice Submitted 

Date and Time: 
Docket Number: 
Filename I Path: 

10/18/20108:44:00 AM 
100318-WS 
1 00318.order.09.28.1 O.agenda.arw.doc 

ORDER GRANTING FL-SERVICE MANAGEMENT LLC'S MOTION TO DISMISS 

AQUARINA UTILITY ASSOCIATION, INC.'S PETITION 


Shalonda Hopkins 
Commission Deputy Clerk II 
Office of the General Counsel 
Florida Public Service Commission 
Tel: (850) 413-6630 

Alfl 
C(,foP't\~ 
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Commission Clerk 

From: Commission Clerk 

Sent: Tuesday, October 19, 2010 1 :29 PM 

Subject: Order or Notice issued by the Public Service Commission (Email 10 = 841223) 

Attachments: 08735-10.pdf 

The attached order or notice has been issued by the Public Service Commission. 

If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 
or at 850-413-6770. 


When replying, please do not alter the subject line; as it is used to process your reply. 


Thank you. 


10119/2010 
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State of Florida 

"uhli:c~.er£rk.e QInmmt55i.mt 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE. FLORIDA 32399·0850 


-M-E-M-O-R-A-N-D-U-M­

TO: 

I<'ROM: 

RE: 

Notice is being given that a staff recommendation has been tiled with the Office of Commission 
Clel'k for the upcoming Commission Conference Agenda. See attached page one for filing date, 
docket number. and document number infomlation. 

Complete stalT recommendations for items on the agenda are available from the Commission's 
Web site httg://w'vvw.f1oridapsc.com by selecting the Agendas & Hearings tab and then 
selecting Commission Conference Agendas. Vote sheets, transcripts, and minutes are also 
viewable once they become available. Records of Commission actions can also be viewed by 
selecting Dockets & Filings, Dockets and the docket number or document number. 

I hope you tind this information helpful. If you have any questions concerning this information, 
please feel free to contact the Office of Commission Clerk at (850) 413-6770. 

http:httg://w'vvw.f1oridapsc.com
http:QInmmt55i.mt


State of Florida 

JluhItt$~ Qt1tl1.1Jttisshm 
CAPITAL CIRCLE OFFICE CENTER. 1540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 31399-0850 
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DATE: 	 September 16, 2010 

TO: 	 Office of Commission Clerk (Cole) 

FROM: 	 Office of the General Counsel (A. Williamsl\~vJ?:f:J C­
Division of Economic Regulation (~liams, Daniel) .#/'.-;(' 

RE: 	 Docket No. 100318-WS - Petition for order to show cause against Service 
Management Systems, Inc. in Brevard County for failure to properly operate and 
manage water and wastewater system. 

AGENDA: 	 09/28110 - Regular Agenda - Motion to Dismiss Oral Argument Not Requested; 
Participation is at the Commission's Discretion 

COMMISSIONERS ASSIGNED: All Commissioners 
-"" 
<:) .Ti 

fT'"!
PREHEARING OFFICER: Skop 	 , . tn 

rrl 0C) -0 ;1; 
n ",:;:" ­

CRITICAL DATES: None 	 r- O'l
rrJ- lJi 

1 

> 
~.~;oUJ t... •• ' 

;:::::;:U) 

SPECIAL INSTRUCTIONS: None 	 c) :::: 
-.­ 9 

w
FILE NAME AND LOCATION: S:\PSC\GCL \ WP\1 00318 .RCM.DOC -.J 

Case Background 

Service Management Systems, Inc. (SMS or utility) is a Class B utility that provides 
water, wastewater, and non-potable irrigation services to approximately 370 customers in 
Brevard County. The utility'S 2008 annual report shows combined water and wastewater 
revenues of $379,622, and a net operating loss of $75,994. The utility has been providing 
service to customers in Brevard County since 1984. In 1989, the Commission granted the utility 
original Certificate Nos. 517-W and 450-S.1 A name change and a series of majority control 

Order No. 22075, issued October 19, 1989, in Docket No. 880595-WS, In re: Objections by Service Management 
Systems. Inc. for water and sewer certificates in Brevard County. 0 C .:' ~ '.':' t.' 
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Commission Clerk 

From: Commission Clerk 

Sent: Thursday, September 16, 20102:52 PM 

Subject: Order or Notice issued by the Public Service Commission (EmaillD = 673332) 

Attachments: Recommendation 07756.pdf 

The attached order or notice has been issued by the Public Service Commission. 


If you have any problems opening this attachment, please contact the Office of Commission Clerk by reply email 

or at 850-413-6770. 


When replying, please do not alter the subject line; as it is used to process your reply. 


Thank you. 


9/16/2010 




COMMISSIONERS: 
NANCY ARGENZIANO, CHAIRMAN 
LISA POLAK EDGAR 
NATHAN A. SKOP 

STATE OF FLORIDA OFFICE OF COMMISSION CLERK 
ANN COLE 

COMMISSION CLERK 
(850) 413-6770 

Public Service Commission 
June 9,2010 

Aquarina Utility Association, Inc. 
Brian P. Armstrong 
c/o Nabors Law Firm 
1500 Mahan Drive, Suite 200 
Tallahassee, FL 32308 

ADMINISTRATIVE 

Re: Docket No. 100318-WS 

Dear Mr. Armstrong: 

This will acknowledge receipt of the petition for order to show cause against Service 
Management Systems, Inc. in Brevard County for failure to properly operate and manage water and 
wastewater system, which was filed in this office on June 7,2010, and assigned the above-referenced 
docket number. Appropriate staff members will be advised. 

Mediation may be available to resolve any dispute in th is  docket. If mediation is conducted, it 
does not affect a substantially inkrested person’s right to an administrative hearing. For more 
information, contact the Ofice of General Counsel at (850) 413-6248 or FAX (850) 413-7180. 

i. 

Please note as well that the Commission’s Statement of Agency Organization and Operations:, 

or contact person. Should your application be granted by the Commission, you will be expected to:-. 

01 :-- . -  
requires certificated companies to notify the Commission of any changes in name, telephone, address, ’-’ G? 

x : - 
,: 2 -1 comply with this requirement by advising us of any changes as they occur. 

-- C D  2 

. .  

. .  

m 
~.. ;.. ,~ 

,~ 3 

. c> 
in 
f l .  

~ .. Office of Commission Clerk - . . ~  

.. 
- 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Websile: hHp:/hnuw.floridspsc.com Internet E-mail: contact@psc.state.fl.us 
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Docket No. 100318-WS Date Docketed: 06/07/2010 Title: 	 Peti tion for order to show cause agai nst Service Management 
Systems, Inc. in Brevard County for failure to properly 
operate and manage water and wastewater system. 

Company: 	 Aquarina Utility Association, Inc. 
Service Management Systems, Inc. FPSC,CLK-CORRESPONOENCE 

V Admlnil _ParIM_ConIum" 
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Section 	1 - Office of Commission Clerk 

Docket No. 100318-WS Date Docketed: 06/07/2010 Title: Petition for order to show cause against Service Management 
Systems, Inc. in Brevard County for failure to properly 
operate and manage water and wastewater system. 

Company: Aquarina Utility Association, Inc. 
Service Management Systems, Inc. 

Official Filing Date: _ Expiration: 
last Day to Suspend: 

Referred to: ADM APA ClK (ECR) GCl PIF RAD SSC
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Section 2 - OPR Completes and returns to ClK in 10 workdays. 	 Time Schedule 
Program Module B8(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 

IT IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION:(850) 413-6770Staff Assignments 

Due Dates 
OPR Staff ) Williams, P Daniel [QJ Current CASR revision level 	 Previous Current 

l. Data Request to Company NONE 06/30/2010 
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assigned the full Commission decides the case. 
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Section 1 - Of fice of Commission Clerk 

Docket No. 100318-WS Date Docketed: 06/07/2010 

Company: Aquarina Utility Association, Inc . 
Service Management Systems, Inc . 

Title: Petition for order to show cause against Service Management 
Systems, Inc. in Brevard County for failure to properly 
operate and manage water and wastewater system. 

Official Filing Date: Expiration: 
last Day to Suspend: 

Referred to: ADM APA ClK ( ECR) GCl PIF RAD SSC 
("0" indicates aPR) x x 

Section 2 - aPR Completes and returns to ClK in 10 workdays. Ti me Schedule 
Program Module B8(b) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT 
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Section 1 	- Office of Commission Clerk 

Docket No. 100318-WS Date Docketed: 06/07/2010 Title: 	 Petition for order to show cause against Service Management 
Systems, Inc. in Brevard County for failure to properly 
operate and manage water and wastewater system. 

Company: 	 Aquarina Utility Association, Inc. 
Service Management Systems, Inc. 

Official Filing Date: _____ Expiration: 
last Day to Suspend: 

Referred to: ADM APA CLK (ECR) GCl PIF RAD SSC 
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