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Ms. Ann Cole
Commission Clerk

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 090082-TP
Patition by AT&T Florida for Waiver of Rule 25-4.040(2),
Florida Administrative Code
Dear Ms. Cole:

Enclosed is an original and seven copies of Bellsouth Telecommunications,
Inc. d/b/a AT&T Florida’s Response to Staff's Request of June 22, 2010, which we

ask that you file in the captioned docket. Confidential portions ha(«e be(-;n filed under
a separate claim of confidentiality letter this same day

e ()

Sincerely,

c¢c: Beth Salak
Jerry D. Hendrix

Gregory R. Foliensbee
E. Earl Edenfield, Jr.
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CERTIFICATE OF SERVICE
Docket No. 090082-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail and First Class U_S. Mail this 15th day of July, 2009 to the following:

Charles Murphy

Staff Counsel

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Qak Boulevard

Tallahassee, FL 32399-0850

cmurphy@psc.state.fl.us

=S 42 (1)

Mahdel A. Gurlliart




AT&T Florida

FPSC Docket No. 090082-TL
Staff’s 1st Data Request

June 22, 2010

Item No. 01

Page 1 of 2

In Docket No. 090082-TL, AT&T Florida was granted a two-year rule waiver of the
residential directory requirements of Rule 25-4.040(2), Florida Administrative Code,
which requires the ILEC to furnish each subscriber a directory of local residential and
business listings. During the two years the rule waiver remains in effect, AT&T Florida
18 to engage in public outreach seeking input from consumers regarding the
implementation and effect of the rule waiver.

Since approximately one year has passed since the temporary waiver was granted, Staff
requests the following:

REQUEST:

a. Please identify what has been done to date to fulfill AT&T Florida's consumer
outreach obligation.

b. Please include any data specific consumer feedback obtained (e.g., survey
results).
RESPONSE:
a. Pursuant to the FPSC’s July 8, 2009 Order Granting Rule Waiver, AT&T Florida

has done the following public outreach in Jacksonville, Miami, West Palm Beach,
Central Florida, Daytona, Fort Lauderdale, Deland, and New Smyrna Beach.

Moreover, in 2010-2011, AT&T Florida intends to engage in similar public
outreach in the followini cities BEGIN CONFIDENTIAL : —

END CONFIDENTIAL.

1. To increase the awareness of the Consumer Choice program AT&T printed
the verbiage, "To obtain a free copy of the residential white pages, please call
1-800-422-1955," on the front cover of its yellow pages directory in fourteen-
point (14) type font. See Exhibit 1 sample attached.

2. In the Customer Guide section, AT&T has included a highlighted box at the

bottom of the Community Information page that provides consumers with four
options for obtaining free white page information; including 1) obtaining
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Page 2 of 2

electronic access through www.RealPagesLive.com, 2) obtaining electronic
access through yp.com, 3) requesting a FREE CD-ROM by calling a provided
toll free number, 4) or by requesting a FREE printed Residential White Pages
directory by either calling a provided toll free number or by internet access at
att.com/mydirectories. See Exhibit 2 samplie attached.

3. Also in the Customer Guide sections in both the Yellow Pages and White
Pages, AT&T has included a half page ad providing the same information
listed in part ¢, above. AT&T has also provided on this page of the Customer
Guide, the '800' number and the word "free" highlighted in blue and in
prominent type font. See Exhibit 3 sample attached.

4. [nside the Yellow Pages directories, AT&T has included a color card stock tab
that further provides customers all of the options on how to receive free white
pages information and/or directories. See Exhibit 4 sample attached.

5. Starting with the month the directory delivers and continuing for 2 months in
each market, AT&T includes in the “News You Can Use” section of
subscribers’ bills, in both English and Spanish, the choices customers have to
obtain free residential white page listings and other directory information. See
Exhibit 5 for sample of billing language.

6. In its October 29, 2009 Orlando Press Release, its January 14, 2010 Daytona
Beach Press Release, its January 15 Palm Coast Press Release, and its January
22, 2010 Deland Press Release, AT&T announced options subscribers have to
obtain free White Pages information and/or directories. See Exhibit 6
attached.

. AT&T Florida objects to this request to the extent it implies that AT&T Florida
was ordered by the Commission in Docket No. 090082-TL to engage in “surveys”
and other similar activity. See Order No. 09-0492 at p. 5 (“AT&T Florida shall
g0 about public outreach through its own regular channels of public interaction™).
Notwithstanding and without waiving said objection, AT&T Florida tracks by
market, the number of requests it receives and the number of copies of White
Pages books it distributes per market each month. Please see the 2009-2010 and
2010-2011 RWPCC Markets tracking results attached as Proprietary and
Confidential Exhibit 7.
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Community Information Pages

AT&T Real Yellow Pages
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Attractions & Events ............ College / University Section

Water Recreation......... Area Zip Code Map. . ...

| e e SRR IR ; Hurricane & Severe Weather ............
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AT&T Advertising Solutions publishes quality classified directories, or yellow pages and is pleased %o offer the Community Information Pages (CIP) as a public service. Much of the material contained herein has been provided by
focal community resources and is believed 1o be accurate. However, in view of its general nalure and the fact that some of the information may be subject 10 change, we encourage use of the local community services for addiional
information for assistance. To submit modifications lo existing Community Information Pages (CIP) information of to submit new information 10 be considered for inclusion in the CIP's please email: M@ann

assumes no résponsibility for ermors or omissions occurring in the Community Information Pages (CIP). mmmmmmmnasmwmummmmmrm

012423 ATAT irtellectual Property. All ights reserved. Licensed conlent used with permission. 2010




Customer Guides

For a FREE printed copy of the Jacksonville Area
Residential White Pages Directory,
Call 1-800-422-1955

AT&T is committed to exceeding the needs of our customers by providing you with choices as to how you can access
your FREE Jacksonville Area Residential White Pages listings. You have the option of 1) using www.RealPagesLive.com,
which includes the Jacksonville Area Residential White Pages, Business White Pages, Government Pages and the

AT&T Real Yellow Pages, 2) using YP.COM, the new YELLOWPAGES.COM®™, 3) requesting a FREE copy of the
Jacksonville Area directory on CD-ROM, or 4) requesting a FREE copy of the printed Jacksonville Area Residential listings
directory by calling 1-800-422-1955 or visiting att.com/mydirectories. You will continue to automatically receive

printed copies of your local AT&T Real Yellow Pages directory that contains the Jacksonville Area Business White
and Government Pages.

The following four options are available to provide you with FREE access to

the Jacksonville Area Residential White Pages listings:

« Electronic access through www.RealPagesLive.com

* Electronic access through yp.com

* Request a FREE CD-ROM for access to all Jacksonville Area Residential,
Business,Government and Yellow Pages listings by calling 1-800-422-1955

calling 1-800-422-1955 or visit att.com/mydirectories

About The Publisher

Welcome to the AT&T Advertising Solutions family of directorles. A division of AT&T, we publish in excess of 1,250 Yellow Pages titles across the

nation. We offer a wide range of services to both users and advertisers, beginning with traditional paper products. In some markets we also offer
advertising on the internet and in speclalty print products.

A leading Internet Yellow Pages and local search site, YELLOWPAGES.COM™ delivers deep, rich advertiser content under the most Intultive URL in
local search. YELLOWPAGES.COM provides users with 2 range of useful tools to make their search easier.

We appreciate the opportunity to serve you as your one-stop shop for telephone numbers, a shopping guide you can trust, and a showcase for

your advertising needs. We're proud to have been serving your needs by publishing directorles for over 100 years. We hope you will remember to
turn to the ATAT Real Yellow Pages for real consumer and business solutions.

Fah Directory Recycling

At AT&T, we strive to provide you with complete and accurate directories that meet your informational needs and are designed,
manufactured, and published with an emphasis on environmental sustainability. Phone book paper is a material that can be
used over and over again. We encourage you to recycle this directory when it becomes outdated. Phone books are typically

accepted in curbside bins or at local recycling drop-off sites, Please refer to your local municipality or recycler to determine
the local guidelines to recycle outdated phone books.

To Order A Directory For Cities Across the U.S. as well as Specialty Directories Call the Directory Sales Center . . . 1-800-682-4000
(Note: Charges will apply for nan-local directories.)
To request the delivery of fewer or no directories Call 1-866-329-7118 or visit att.com/mydirectories

To Advertise in the A Real Yellow Pages or Online at YELLOWPAGES.COM
Call 800-438-7325)

A FL
12423 © ATAT Aowertiung Sciutions 2010




You now have the following FREE options to choose how
you access Residential White Pages listings for your area.

1) Electronic access through
Whncwn I.ngomn
p/Swwew BeaiPagest
Szlec!sesmmumbyellher
method:

+ Type in requested data and
press enter

» Select desired state from map,
then select directory from
populated list

* Directory cover appears same as Yellow Page printed product
« Search criteria available in muitiple forms
« Tabs at top for various directory types
* Popular Categories search feature to the left
+ Page number search feature at the top
* Home page can be selected as a short-cut on your desktop for ease of use &
accessibility

2) Electronic access through YP.COM
+Log onto fittp:/ Swwwyp.com
= Click on the tab “Find A Person” and enter desired information
* Home page can be selected as a short-cut on your desktop for ease of use
& accessibility

3) You may order a FREE printed copy of the Res!danﬂai White Pa.ges directory by
simply calling 1-800-422-1955 or go to st com mydiectoics, Please allow 2
weeks for delivery.

BACK OF TAB

AT&T Offers More Choices On
How To Access Residential
White Pages Listings!

FRONT OF TAB

Exhibit4 |

Page 1 of 1



Exhibit 5
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Enterprise Bill Page Message Request Form
(One message per request/region)

Estimated Volume:

Request ID:

Form must be completely filled out or it will be rejected

Region ] se MW SW National w
Regon (] [] iow |1
*Section KINYCU [0 Important [] Terms/Cond | [] Carrier Mkig E(]' End of
: WEST Only) “harges
Information (SE,SWand W) | By (wesjfgon]y)
*Message Type X] Mandatory [0 nformative [0 Advertising
*Project Title: Residential White Pages Consumer Choice
Requestor Contact Number
Product Manager Contact Number
Start Date (Calendar) December, 2009 Bill Cycle (PG,BP,BR)
End Date (Calendar) February, 2010 Bill Cycle (PG,BP,BR)
*Should an Emergency arise after business hours, please provide a contact number:
Selection Criteria
Market Unit
MW ONLY Ocs |[OAuBus [[JsB [JcB [JEB On [0 ALL
g&’g‘;g}“ [ Res | (] AllBus | [(1SemiPub | [] Pubcoin | [J Dir O Toll |[JALL
Market Unit [J General . ] Priority [] Public
west ONLY | [ Res | L] AllBus Bus [J Maj Bus Bus O Gsa Sector | [ ALL
Market Unit _
SEcouonLy [ cs |[X sB X BBS [J Gowt B Intercon | [] Coin | [J ALL
States
E :l': O JAR Oca
X
for N/L see page 3) - N Oks OOnv
( P Ll Ga OM OMo CJALL
B L CJoH CJok
Clms Hi Haw
ONc
Osc
OTN
JALL
Inciude Century Florida? 3
& Y;EIS NOMD th MW SW West
SE
BTN (Extemal File) D—Y&c MIST Website: http:/mist.web.att.com
If BTN is selected—no other If YES provide the MIST/CA&R contact name producing the input file
criteria can be used
If your message includes a phone number, did you verify if it is the most current number: [<I-Yes | -No | J-NA
USOCS And [ _|OR |[_]include
l:] Exclude
CIC Include
(Important Info only) Exclude
NPA-NXX [ Jand [Jor Include | NPA — 904, 305, 786, 386, 561, 772, 407, 321, 689
B Exclude
Account Status Inclhude

Modified: 04/03/2008

email form to: ENTRMSGR@att.com
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PﬁgeZofs

D Exclude

Classof Sve |_|And [ _JOR | |_]Include

[ ] Exclude

OC&C ID (MW and SE Only)

CIC (MCI or Sprint Invoice Only) or TCCID for End of
Charges or Important Information
{WEST Reguest Only)

Text Code (for II Carrier Marketing Message
5 position code: NNNNN
(WEST Request Only)

Message Copy

1* line: Title-(All Caps) with a maximum of 20 characters including spaces
2™ line: Message (Upper/Lower case): maximum of 6 lines

ENGLISH

SPANISH

AT&T Offers Choices
Residential white pages directory listings along with other
directory information are available free of charge at
www.RealPagesLive.com and www.Yellowpages.com. if
the directory you receive does not contain residential
listings, a free printed copy or a CD-ROM of those listings
may be requested by calling 1-800-422-1955.

AT&T Ofrece Opciones
Los listados residenciales en las paginas blancas junto
con otras informaciones en el directorio estan disponibles
gratis en www.realpageslive.com y
www.yellowpages.com. Si el directorio que usted recibe
no contiene los listados residenciales, puede solicitar una
copia impresa o en CD-ROM de los listados, llamando al
1 800-422-1955.

Special Instructions (Criteria or other requirements not handled by the form above)

APPROVALS

Legal Approval Date 12-11-09
Regulatory Approval Date 12-11-09
Customer Experience Approval Date

Modified: 04/03/2008

email form to: ENTRMSGR@att.com
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] coLorapo [ ] marvLAND

X FLORIDA (] MASSACHUSETTS
[ ] ceorGIA [] minnesoTA
] mp1ana [] mussissrepr

] New JERSEY
[] New York
[] NORTH CAROLINA

] om0

Page 3 of 3
National/Local State Selection
[] ALaBAMA [Jxentucky [[InEvaDA [] oreGoN [J vircmia
[] arizona [Jrouisiana [ ] NEW HAMPSHIRE [[] pENnsyLvANIA [ ] WASHINGTON

[} reoDEISLAND [ WasH,pC
[] soutecaroLina [ w.va
[] TENNESSEE

[] uran ] ALL

Modified: 04/03/2008

email form to: ENTRMSGR@att.com
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@ atat News Release

For more information, contact:
Gretchen Schultz

Office: (407) 237-3324

E- mail: gschultz@attnews.us

THE ORLANDO SHAKESPEARE THEATER IN PARTNERSHIP WITH
UCF FEATURED ON COVER OF 2009 AT&T REAL YELLOW PAGES
COMPANION DIRECTORY

ORLANDO, Fla., Oct. 29, 2009 —The Orlando Shakespeare Theater in partnership with UCF is
featured on the cover of the new AT&T Real Yellow Pages Companion directory. The theater’s
entrance, with William Shakespeare’s image prominently displayed is on the cover.

More than 762,000 copies of this AT&T Real Yeliow Pages Companion directory have been
produced for distribution in the area this year. Delivery is underway and continues through Dec.
10.

“We are proud to feature The Orlando Shakespeare Theater in partnership with UCF on the
cover of the new Central Florida AT&T Real Yellow Pages Companion directory,” said Victoria A.
Davis, area marketing manager, AT&T Advertising Solutions. “We continually work to make our
directory covers special on the outside, and tailor the community information inside our
directories to best meet the needs of local residents and businesses.”

With Shakespeare as its standard and inspiration, the Orlando Shakespeare Theater produces
bold professional theater, develops new plays, and provides innovative educational experiences
that enrich the community. The theater produces quality events that encour age the actor-
audience relationship, embraces the passionate use of language, and ignites the imagination.

“We're thrilled the Orlando Shakespeare Theater is featured on the new directory cover,” said
Jim Helsinger, artistic director. “This means that for the next year, this beautiful facility with all it
has to offer will be front and center anytime someone uses a directory, reminding reside

visitors of our commitment to professionalism, creativity, and communi
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Combined, AT&T’s print and online products receive more than 5 billion consumer searches a
year for local business information, and provide more than 1 million advertisers with valuable
sales leads to help their businesses grow. We offer a full suite of advertising search products
that enables businesses and customers to connect anytime, anywhere. In addition to our print
directories, we provide information through YELLOWPAGES.COM, RealPagesLive.com,
YPmobile, YP411, and more.

As new books are delivered, Central Florida-area area businesses and residents are
encouraged to recycle their outdated directories. AT&T Real Yellow Pages directories are
recyclable, and the paper used to print the directories contains recycled materials. Residents
and businesses can call the AT&T Real Yellow Pages Project ReDirectory help line, listed on the
directory cover, at 800-953-4400 for directory recycling information in this community.

Central Florida customers now have the opportunity to choose if they want to receive a printed
copy of the AT&T residential white pages directory. Local residential listings are available online
at realpageslive.com and YELLOWPAGES.com for no charge. Central Floridians who prefer a
printed residential white pages directory may call 800-422-1955 to receive delivery of a
complimentary directory.

For more information on the print directory or YELLOWPAGES.COM, please call AT&T
Advertising Solutions at 800-GET-REAL (438-7325) or visit online at
http://www.1800getreal.com.

*AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the
AT&T brand and not by AT&T Inc.

About AT&T

AT&T Inc. (NYSE:T) is a premier communications holding company. Its subsidiaries and affiliates, AT&T
operating companies, are the providers of AT&T services in the United States and around the world.
Among their offerings are the world's most advanced IP-based business communications services, the
nation’s fastest 3G network and the best wireless coverage worldwide, and the nation’s leading high
speed Internet access and voice services. In domestic markets, AT&T is known for the directory publishing
and advertising sales leadership of its Yellow Pages and YELLOWPAGES.COM organizations, and the
AT&T brand is licensed to innovators in such fields as communications equipment. As part of their three-
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screen integration strategy, AT&T operating companies are expanding their TV entertainment offerings. In
2009, AT&T again ranked No. 1 in the telecommunications industry on FORTUNE® magazine's list of the
World's Most Admired Companies. Additional information about AT&T Inc. and the products and services
provided by AT&T subsidiaries and affiliates is available at htip://www.att.com.

© 2009 AT&T Intellectual Property. All rights reserved. 3G service not available in all areas. AT&T, the
AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or
ATA&T affiliated companies. All other marks contained herein are the property of their respective owners.
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g atat News Release

For more information, contact:
Gretchen Schultz

Office: (407) 237-3324

E- mail: gschultz@attnews.us

DAYTONA MUSEUM OF ARTS AND SCIENCES FEATURED ON COVER
OF 2010 AT&T REAL YELLOW PAGES DIRECTORIES

DAYTONA BEACH, Fla., Jan. 14, 2010~ The Daytona Museum of Arts and Sciences is featured on
the cover of the new AT&T Real Yellow Pages directories. The Museum of Arts and Sciences is
the primary art, history and science museum in Central Florida. Located on a 90-acre Florida
nature preserve, the 100,000 squar e foot facility is host to over 30,000 objects.

More than 202,000 copies of the directories serving the Daytona Beach area have been
produced for distribution in the area this year. Directory delivery is underway and continues
through Feb. 8. The directory will also be available to new residents and businesses throughout
the year.

The companion directory, which features the Daytona Beach Symphony Society, is a smaller,
more portable version of the traditional print directory designed for on-the-go consumers. More
than 170,000 of these have been produced for distribution. The Daytona Beach Symphony
Society is a not-for-profit organization dedicated to enriching the community with a wide variety
of musical and cultural programs.

“We are proud to feature Daytona Museum of Arts and Sciences and the Daytona Beach
Symphony Society on the covers of our new AT&T Real Yellow Pages directories for the
Daytona Beach area,” said Victoria Davis, area marketing manager, AT&T Advertising Solutions.
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“We continually work to make our directory covers special on the outside, and tailor the
community information inside our directories to best meet the needs of local residents and
businesses.”

Founded in 1955, the museum houses the finest collection of American Art in the southeast, the
largest collection of Cuban art outs ide of Cuba, a significant Chinese art collection, and Florida's
prehistoric Giant Ground Sloth. The museum’s theater, planetarium, and children’s center make
for a truly interactive experience.

“We're thrilled the Daytona Beach Museum of Arts and Sciences is featured on the new AT&T
Real Yellow Pages directory cover,” Wayne D. Atherholt, executive director of the Museum of
Arts and Sciences. “This means that for the next year, this wonderful facility with all it has to offer
will be front and center anytime someone uses a directory, reminding residents and visitors
about the museum and planetarium.”

As new books are delivered, Daytona Beach area businesses and residents are encouraged to
recycle their outdated directories. AT&T Real Yellow Pages directories are recyclable, and the
paper used to print the directories contains recycled materials. Residents and businesses can
call the AT&T Real Yellow Pages Project ReDirectory help line, listed on the directory cover, at
800-953-4400 for directory recycling information in this community.

AT&T Advertising Solutions offers the most effective, full suite of advertising search products
that enables advertisers to connect with potential customers anytime, anywhere. In addition to
our print directories, we provide search information through YELLOWPAGES.com,
RealPagesLive.com, CD-ROMSs, placement on the most popular search engines, Web sites and
mobile devices. Combined, these print and online products receive more than 5 billion consumer
searches a year for local business information and provide more than 1 million advertisers with
valuable sales leads to help their businesses grow.
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Daytona Beach customers now have the opportunity to choose if they want to receive a printed
copy of the AT&T residential white pages directory. Local residential listings are available online
at RealPagesLive.com and YELLOWPAGES.com for no charge. Those who prefer a printed
residential white pages dir ectory may call 800-422-1955 to receive delivery of a complimentary
directory. Instructions explaining customers’ options for accessing free residential white page
listings, including this toll-free number to request a printed residential white pages directory, will
appear on the cover of the Real Yellow Pages and in multiple places within that directory.

For more information on the print directory or YELLOWPAGES.COM, please call AT&T
Advertising Solutions at 1-800-392-2355, or visit online at http://www.1800getreal.com.

*AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the
AT&T brand and not by AT&T Inc.

About AT&T

ATE&T Inc. (NYSE:T) is a premier communications holding company. Its subsidiaries and affiliates, AT&T
operating companies, are the providers of AT&T services in the United States and around the world.
Among their offerings are the world's most advanced IP-based business communications services, the
nation’s fastest 3G network and the best wireless coverage worldwide, and the nation's leading high
speed Internet access and voice services. In domestic markets, AT&T is known for the directory publishing
and advertising sales leadership of its Yellow Pages and YELLOWPAGES.COM organizations, and the
AT&T brand is licensed to innovators in such fields as communications equipment. As part of their three-
screen integration strategy, AT&T operating companies are expanding their TV entertainment offerings. In
2009, AT&T again ranked No. 1 in the telecommunications industry on FORTUNE® magazine’s list of the
World's Most Admired Companies. Additional information about AT&T Inc. and the products and services
provided by AT&T subsidiaries and affiliates is available at hitp://www.att.com.

© 2010 AT&T Intellectual Property. All rights reserved. 3G service not available in all areas. AT&T, the
AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or
AT&T affiliated companies. All other marks contained herein are the property of their respective owners.
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& atat News Release

For more information, contact:
Gretchen Schultz
Office: (407) 237-3324

E- mail: gschultz@attnews.us

FLAGLER BEACH FEATURED ON COVER OF 2010 AT&T REAL
YELLOW PAGES DIRECTORIES

PALM COAST, Fla., Jan. 15, 2010~ Beautiful Flagler Beach is featured on the cover of the new
AT&T Real Yellow Pages directory serving the Palm Coast area. This largely untouched area on
Florida's Atlantic Coast offers residents and visitors excellent biking, fishing, and surfing.

More than 48,000 copies of the directories serving the Palm Coast area have been produced for
distribution in the area this year. Directory delivery is underway and continues through Feb. 4.
The directory will also be available to new residents and businesses throughout the year.

“We are proud to feature Flagler Beach on the cover of our new AT&T Real Yellow Pages
directories for the Palm Coast area,” said Victoria Davis, area marketing manager, AT&T
Advertising Solutions. “We continually work to make our directory covers special on the outside,
and tailor the community information inside our directories to best meet the needs of local
residents and busines ses.”

Flagler Beach is home to Gamble Rogers Memorial State Recreation Area, a 144 acre F lorida
state park located between the Atlantic Ocean and the Intra-Coastal Waterway on SR A1A. The
park, named for Florida folk singer Gamble Ragers, is about 18 miles north of Daytona Beach
and about 30 miles south of St. Augustine.
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As new books are delivered, Palm Coast area businesses and residents are encouraged to
recycle their outdated directories. AT&T Real Yellow Pages directories are recyclable, and the
paper used to print the directories contains recycled materials. Residents and businesses can
call the AT&T Real Yellow Pages Project Redirectory help line, listed on the directory cover, at
800-953-4400 for directory recycling information in this community.

AT&T Advertising Solutions offers the most effective, full suite of advertising search products
that enables advertisers to connect with potential customers anytime, anywhere. In addition to
our print directories, we provide search information through YELLOWPAGES .com,
RealPagesLive.com, CD-ROMSs, placement on the most popular search engines, Web sites and
mobile devices. Combined, these print and online products receive more than 5 billion consumer
searches a year for local business information and provide more than 1 million advertisers with
valuable sales leads to help their businesses grow.

Palm Coast customers now have the opportunity to choose if they want to receive a printed copy
of the AT&T residential white pages directory. Local residential listings are available online at
RealPagesLive.com and YELLOWPAGES.com for no charge. Those who prefer a printed
residential white pages dir ectory may call 800-422-1955 to receive delivery of a complimentary
directory. Instructions explaining customers’ options for accessing free residential white page
listings, including this toll-free number to request a printed residential white pages directory, will
appear on the cover of the Real Yellow Pages and in multiple places within that directory.

For more information on the print directory or YELLOWPAGES.COM, please call AT&T
Advertising Solutions at 1-800-392-2355, or visit online at http://www.1800getreal.com.

*AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the
AT&T brand and not by AT&T Inc.

About AT&T

AT&T Inc. (NYSE:T) is a premier communications holding company. Its subsidiaries and affiliates, AT&T
operating companies, are the providers of AT&T services in the United States and around the world.
Among their offerings are the world's most advanced IP-based business communications services, the
nation’s fastest 3G network and the best wireless coverage worldwide, and the nation’s leading high
speed Internet access and voice services. In domestic markets, AT&T is known for the directory publishing
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and advertising sales leadership of its Yellow Pages and YELLOWPAGES.COM organizations, and the
AT&T brand is licensed to innovators in such fields as communications equipment. As part of their three-
screen integration strategy, AT&T operating companies are expanding their TV entertainment offerings. In
2009, AT&T again ranked No. 1 in the telecommunications industry on FORTUNE® magazine's list of the
World's Most Admired Companies. Additional information about AT&T Inc. and the products and services
provided by AT&T subsidiaries and affiliates is available at hitp://www att.com.

© 2010 AT&T Intellectual Property. All rights reserved. 3G service not available in all areas. AT&T, the
AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or
AT&T saffiliated companies. All other marks contained herein are the property of their respective owners.
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g atat News Release

For more information, contact:
Gretchen Schultz

Office: (407) 237-3324

E- mail: gschultz@attnews.us

GATEWAY CENTER FOR THE ARTS FEATURED ON COVER OF 2010
AT&T REAL YELLOW PAGES DIRECTORIES

DELAND, Fla., Jan. 22, 2010~ The Gateway Center for the Arts is featured on the cover of the new
AT&T Real Yellow Pages directories. The multipurpose, handicapped accessible com munity
cultural arts center is the home of Gateway Art League, the Photo Group, Children's Play House,
Gateway Community Theater, and Gateway Or chestra.

More than 109,000 copies of the directories serving the Del.and area have been pr oduced for
distribution in the area this year. Directory delivery is underway and continues through Feb. 5.
The directory will also be available to new residents and businesses throughout the year.

“We are proud to feature Gatew ay Center for the Arts on the cover of our new AT&T Real Yellow
Pages directories for the Del.and area,” said Victoria Davis, area marketing manager, AT&T
Advertising Solutions. “We continually work to make our directory covers special on the outside,
and tailor the community information inside our directories to best meet the needs of local
residents and busines ses.”

This cultural arts facility provides studio classrooms, a kiln room, gallery space, and an
auditorium for concerts, theater, ballet, banquets and business sem inars.

“We're thrilled the Gateway Center for the Arts is featured on the new AT &T Real Yellow Pages
directory cover,” said Sandra Wilson, director and CEO. “This means that for the next year, thi

wonderful facility with all it has to offer will be front and center anytime so
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directory, reminding residents and visitors about the center and our goal of encouraging and
perpetuating the appreciation of artistic endeavors.”

As new books are delivered, DeLand area businesses and residents are encouraged to recycle
their outdated directories. AT&T Real Yellow Pages directories are recyclable, and the paper
used to print the directories contains recycled materials. Residents and business es can call the
AT&T Real Yellow Pages Project ReDirectory help line, listed on the directory cover, at 800-953-
4400 for directory recycling information in this community.

AT&T Advertising Solutions offers the most effective, full suite of advertising search products
that enables advertisers to connect with potential customers anytime, anywhere. In addition to
our print directories, we provide search information through YELLOWPAGES.com,
RealPagesLive.com, CD-ROMs, placement on the most popular search engines, Web sites and
mobile devices. Combined, these print and online products receive more than 5 billion consumer
searches a year for local business information and provide more than 1 million advertisers with
valuable sales leads fo help their businesses grow.

DelLand customers now have the opportunity to choose if they want to receive a printed copy of
the AT&T residential white pages directory. Local residential listings are available online at
RealPagesLive.com and YELLOWPAGES.com for no charge. Those who prefer a printed
residential white pages directory may call 800-422-1955 to receive delivery of a complimentary
directory. Instructions explaining customers’ options for accessing free residential white page
listings, including this toll-free number to request a printed residential white pages directory, will
appear on the cover of the Real Yellow Pages and in multiple places within that directory.

For more information on the print directory or YELLOWPAGES.COM, please call AT&T
Advertising Solutions at 1-800-392-23585, or visit online at http://www.1800getreal.com.

*AT&T products and services are provided or offered by subsidiaries and affiliates of AT&T Inc. under the
AT&T brand and not by AT&T Inc.

About AT&T
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AT&T Inc. (NYSE:T) is a premier communications holding company. Its subsidiaries and affiliates, AT&T
operating companies, are the providers of AT&T services in the United States and around the world.
Among their offerings are the world's most advanced IP-based business communications services, the
nation’s fastest 3G network and the best wireless coverage worldwide, and the nation's leading high
speed Internet access and voice services. In domestic markets, AT&T is known for the directory publishing
and advertising sales leadership of its Yellow Pages and YELLOWPAGES.COM organizations, and the
AT&T brand is licensed to innovators in such fields as communications equipment. As part of their three-
screen integration strategy, AT&T operating companies are expanding their TV entertainment offerings. In
2009, AT&T again ranked No. 1 in the telecommunications industry on FORTUNE® magazine's list of the
World's Most Admired Companies. Additional information about AT&T Inc. and the products and services
provided by AT&T subsidiaries and affiliates is available at hitp://www att.com.

© 2010 AT&T Intellectual Property. All rights reserved. 3G service not available in all areas. AT&T, the
AT&T logo and all other marks contained herein are trademarks of AT&T Intellectual Property and/or
AT&T affiliated companies. All other marks contained herein are the property of their respective owners.
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