
MACFARLANE FERGUSON & MCMULLEN 
A T T O R N E Y S  A N D  C O U N S E L O R S  A T  LAW 

July 28, 2010 

VIA FEDEX 

Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

Re: Docket No. 100342-GU -- Petition for approval of tariff modifications for 
discontinuance of service for non-payment of bills, by Peoples Gas 
System 

Dear Ms. Cole: 

Enclosed for filing in the above docket on behalf of Peoples Gas System, please 
find the original and 12 copies of revised legislative versions of the tariff sheets that were 
attached to Peoples' petition in the above docket. These revisions have been made to 
accommodate requests made by the Commission Staff, and should be substituted for 
those that were attached to Peoples' petition. 

Enclosed also are five revised copies of each of the following revised sheets to 
Peoples' Natural Gas Tariff, Original Volume No. 3, for which the Company's petition seeks 
the Commission's approval: 

@OM __ Second Revised Sheet No. 5.401-1 
First Revised Sheet No. 5.401-2 

ts should be substituted for those that accompanied the filing of 
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Please acknowledge your receipt of the enclosures and the date of their filing on the 
enclosed copy of this letter, and return the same to me in the enclosed preaddressed 
envelope. 

Thank you for your usual assistance. 

Sincerely, 
n 

Ansley Wstson, Jr. 

AWjr/a 
Enclosures 

cc: Ms. Kandi M. Floyd (via e-mail) 
Ms. Elisabeth Draper (via e-mail) 



Peoples Gas System SecondMfs-t Revised Sheet No. 5.401-1 
a Division of Tampa Electric Company System Cancels FirstOriginal Sheet No. 5.401-1 
Original Volume No.3 

BILLING (Continued) 

F. DISCONTINUANCE OF SERVICE AND/OR CHANGE OF OCCUPANCY 


Unless otherwise provided in the specific rate schedule under which Customer receives 
Gas Service, a Customer intending to discontinue Gas Service shall furnish notice of 
such intent to Company not less than five (5) business days prior to the desired date of 
such discontinuation. 

Customer shall be responsible for all Gas Service provided to the premises at which 
discontinuance is desired until the expiration of five (5) business days following 
Company's receipt of the notice required above. 

Company will automatically terminate Gas Service to a Customer after acceptance by 
Company of a -Gas Service Agreement from a succeeding occupant of the premises 
previously occupied by the Customer requesting termination of Gas Service. 

G. DISCONTINUANCE OF SERVICE FOR NON-PAYMENT OF BILLS 

Gas Service will be discontinued for non-payment of bills but only after Company has 
made a diligent attempt to have the Customer make payment, including at least five (5) 
business days' written notice to Customer, such notice being separate and apart from 
any bill for Gas Service, unless the controversy over the non-payment has been 
resolved through mutual agreement, or successfully disputed by Customer. 

Notwithstanding any-etAeF-f*9vi-sfen-of..-tt:li-s-H:lle the foregoing sentence, Company shall 
provide a limited extension of time, not to exceed thirty (30) days beyond the date Gas 
Service would normally be subject to discontinuance for non-payment of bills, 
discontinue Gas Service to a residential Customer whose Gas Service is medically 
essential, as affirmed by the certificate of a medical doctor licensed to practice in Florida 
(a "Medicallv Essential Service Customer"). Gas Service is "medically essential" if the 
residential Customer has a medical dependence on Gas-powered equipment that must 
be operated continuouslv or as circumstances require to avoid the loss of life or 
immediate hospitalizationif-su-cA:-rli·sc€mtifl:OO.RCe-wHl-cause-or se¥e~Wfa¥ate-a 
medical emergency of the Customer, a member of the Customer's family or another 
permanent resident of the premises where Gas Service is rendered provided that the 
GYStGmef.-GOrnorms-to the prooeooFe&·describe~graph (1j-of this SeGtiofl-G:. 
As used in this section, "medical emergency" means that the discontinuance of Gas 
gervice-wotfIG-f~r.e-Rospitalization as certified-by a medical doctor. The physician's 
certificate shall explain briefly and clearly, in non-medical terms, why continuance of Gas 
Service is medically essential. The Company shall provide the Medically Essential 
Service Customer with written notice specifying the date service will be discontinued 
based on the limited extension referenced above, The Medically Essential Service 
Customer shall be responsible for making mutually satisfactory arrangements to ensure 
payment within this additional extension of time for Gas Service rendered by Company 
and for which payment is past due. or making other arrangements for meeting the 
medically essential needs. 

Issued By: Gordon L. GilletteWilliam N. Cantrell, President 
Effective: January 16, 2003 

Issued On: December 31, 2002 



Peoples Gas System Second~ Revised Sheet No. 5.401-1 
a Division of Tampa Electric Company System Cancels FirstOriginal Sheet No. 5.401-1 
Original Volume NO.3 

No later than 12 noon one day prior to the scheduled disconnection of service to a 
Medically Essential Service Customer, the Company shall attempt to contact such 
customer by telephone in order to provide notice of the scheduled disconnect date. If 
the Medically Essential Service Customer does not have a telephone number listed on 
the account, or if the Company cannot reach such customer or other adult resident of the 
premises by telephone by the specified time, a Company field representative will be sent 
to the residence to attempt to contact the Medically Essential Service Customer, no later 
than 4 p.m. of the day prior to scheduled disconnection. If contact is not made, however, 
the Company may leave written notification at the residence advising the Medically 
Essential Service Customer of the scheduled disconnect date. The Company may 
thereafter discontinue Gas Service to the Medically Essential Service Customer on the 
scheduled disconnect date if payment is not made on or before such date. 
·1. Company will postp~tffi\;laA€le of Gas-Service for a period of seven 

f7t--Gays to enable the Customer to a!=faR§e-fOf-f*iYme-At,-iJ-the-GtlstGmeF 
produces a licensed Florida physician's statement or notice from a public health 
or social services official which ideRtifies the medicat-.emergency and speciHes 
the-peFiefi--o.f.....-time..tffing-which disCOfttifH:,jaflGe-WH~·-a99ffivate the medical 
condition. Thereafter, Company may discontinue Gas Service unless the 
Customer-demOflStrates by affid.a.v.it-t~ 

a. 	 neither the Customer nor any other permanent resident of the premises 
wAefe..Gas-Service is -fender-ed-is-abJe.--tG-make-paymenk»-the-biUi-GF 

b. 	 that the Customer has sought available public assistance funds and 'Nil! apply 
a-reasonable portJ.o.n-of--an-y--payme-ntB-Gf-pubfiG--fuflds---Gr other inoome 
available to the Customer to the amount due; or 

G7 iRat the medical condit~efl-fof-WhiGh-di&contirnJance of Gas ServiGe-Wa5 
postponed continues to exist. . . . . 

During the period that Gas Service is continued under the provl.slon~ of thiS sect~on, the 
Customer shall continue to be responsible for the cost of the reSidential Gas Service. 

Issued By: Gordon L. GilletteVViliiam N. Cantrell, President 
Effective: January 16, 2003 

Issued On: December 31, 2002 
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BILLING (Continued) 

Fail~re to submit the affidavit, failure to apply a reasonable portion of any public 
~&i£taAGe-fuMs-ef--GtAef--iAB9me-<:l-f-tAe-GUSto~~ 
GB:n,pany, Of failure to respond-kHeasenabJe-j.Aquffie~artUAg-tR9--GGntiAtled 
validity of the facts stated in the affidavit shall permit Company to discontinue 
Gas Service, 

During the period that Gas Service is continued under the provisions of this 
section, the Customer shall continue to be responsible for the cost of the 
residential Gas Service, 

H. 	 ADJUSTMENT OF BILLS FOR METER ERROR 

Whenever a Meter is found to have an average error as defined in Commission Rule 25
7.62, of more than two percent (2%) fast, Company will refund to Customer the amount 
billed in error for one half the period since the last Meter test. This one half period will 
not exceed twelve (12) months unless it can be shown that the error was due to some 
cause, the date of which can be fixed, in which case the overcharge will be computed 
back to but not beyond such date, based upon avaifable records. If the Meter has not 
been tested in accordance with Commission Rule 25-7,64, the period for which it has 
been in service beyond the regular test period will be added to the twelve (12) months in 
computing the refund, The refund will not include any part of any minimum or Customer 
charge. 

Company may backbill Customer if a Meter is found to be slow, non-registering or 
partially registering. Company may not backbill for any period greater than twelve (12) 
months from the date it removes the Meter of a Customer, which Meter is later found by 
Company to be slow, non-registering or partially registering. If it can be ascertained that 
the Meter was slow, non-registering or partially registering for less than twelve (12) 
months prior to removal, then Company may back bill only for the lesser period of time. 
Customer may extend the payments of the backbill over the same amount of time for 
which Company issued the backbilL 

1. 	 Whenever a Meter tested is found to have an average error of more than two
percent (2%) slow, Company may bill Customer an amount equal to the unbilled 
error. If Company has required a Meter test deposit, Customer may be billed 
only for the portion of the unbilled error which is in excess of the deposit retained 
by Company. 

2. 	 In the event of a non-registering or a partially registering Meter, unless the 
provisions of subsection (3) of this rule apply, Customer may be billed on an 
estimate based on previous bills for similar usage. 

3. 	 When a Meter is found to be in error in excess of the prescribed limits of two 
percent (2%) -fast or slow, the figure to be used for calculating the amount of 
refund or charge shall be that -percentage of error as determined by the test. 

Issued By: 'Nilliam N. Cantrell Gordon L. Gillette, President 
Effective: June 9, 2000 

Issued On: May 10, 2000 
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4. In the event of unauthorized use, Customer may be billed on a reasonable 
estimate of the Gas consumed. 

Issued By: VVilliam N. Cantrell Gordon L. Gillette, President 
Effective: June 9, 2000 

Issued On: May 10, 2000 
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BILLING (Continued) 

F. DISCONTINUANCE OF SERVICE ANDIOR CHANGE OF OCCUPANCY 


Unless otherwise provided in the specific rate schedule under which Customer receives 
Gas Service, a Customer intending to discontinue Gas Service shall fUrnish notice of 
such intent to Company not less than five (5) business days prior to the desired date of 
such discontinuation. 

Customer shall be responsible for all Gas Service provided to the premises at which 
discontinuance is desired until the expiration of five (5) business days following 
Company's receipt of the notice required above. 

Company will automatically terminate Gas Service to a Customer after acceptance by 
Company of a Gas Service Agreement from a succeeding occupant of the premises 
previously occupied by the Customer requesting termination of Gas Service. 

G. DISCONTINUANCE OF SERVICE FOR NON-PAYMENT OF BILLS 

Gas Service will be discontinued for non-payment of bills but only after Company has 
made a diligent attempt to have the Customer make payment, including at least five (5) 
business days' written notice to Customer, such notice being separate and apart from 
any bill for Gas Service, unless the controversy over the non-payment has been 
resolved through mutual agreement, or successfully disputed by Customer. 

Notwithstanding the foregoing sentence, Company shall provide a limited extension of 
time, not to exceed thirty (30) days beyond the date Gas Service would normally be 
subject to discontinuance for non-payment of bills, to a residential Customer whose Gas 
Service is medically essential, as affirmed by the certificate of a medical doctor licensed 
to practice in Florida (a "Medically Essential Service Customer"). Gas Service is 
"medically essential" if the residential Customer has a medical dependence on Gas
powered equipment that must be operated continuously or as circumstances require to 
avoid the loss of life or immediate hospitalization of the Customer or another permanent 
resident of the premises where Gas Service is rendered. The physician's certificate 
shall explain briefly and clearly, in non-medical terms, why continuance of Gas Service is 
medically essential. The Company shall provide the Medically Essential Service 
Customer with written notice specifying the date service will be discontinued based on 
the limited extension referenced above. The Medically Essential Service Customer shall 
be responsible for making mutually satisfactory arrangements to ensure payment within 
this additional extension of time for Gas Service rendered by Company and for which 
payment is past due, or making other arrangements for meeting the medically essential 
needs. No later than 12 noon one day prior to the scheduled disconnection of service to 
a Medically Essential Service Customer, the Company shall attempt to contact such 
customer by telephone in order to provide notice of the scheduled disconnect date. If 
the Medically Essential Service Customer does not have a telephone number listed on 
the account, or if the Company cannot reach such customer or other adult resident of the 
premises by telephone by the specified time, a Company field representative will be sent 
to the residence to attempt to contact the Medically Essential Service Customer, no later 
than 4 p.m. of the day prior to scheduled disconnection. If contact is not made, however, 
the Company may leave written notification at the residence advising the Medically 

Issued By: Gordon L. Gillette, President Effective: 
Issued On: 
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BILLING (Continued) 

Essential Service Customer of the scheduled disconnect date. The Company may 
thereafter discontinue Gas Service to the Medically Essential Service Customer on the 
scheduled disconnect date if payment is not made on or before such date. 

During the period that Gas Service is continued under the provisions of this section, the 
Customer shall continue to be responsible for the cost of the residential Gas Service. 

H. 	 ADJUSTMENT OF BILLS FOR METER ERROR 

Whenever a Meter is found to have an average error as defined in Commission Rule 25
7.62, of more than two percent (2%) fast, Company will refund to Customer the amount 
billed in error for one half the period since the last Meter test. This one half period will 
not exceed twelve (12) months unless it can be shown that the error was due to some 
cause, the date of which can be fixed, in which case the overcharge will be computed 
back to but not beyond such date, based upon available records. If the Meter has not 
been tested in accordance with Commission Rule 25-7.64, the period for which it has 
been in service beyond the regular test period will be added to the twelve (12) months in 
computing the refund. The refund will not include any part of any minimum or Customer 
charge. 

Company may backbill Customer if a Meter is found to be slow, non-registering or 
partially registering. Company may not backbill for any period greater than twelve {12} 
months from the date it removes the Meter of a Customer, which Meter is later found by 
Company to be slow, non-registering or partially registering. If it can be ascertained that 
the Meter was slow, non-registering or partially registering for less than twelve (12) 
months prior to removal, then Company may backbill only for the lesser period of time. 
Customer may extend the payments of the back bill over the same amount of time for 
which Company issued the backbill. 

1. 	 Whenever a Meter tested is found to have an average error of more than two
percent (2%) slow, Company may bill Customer an amount equal to the unbilled 
error. If Company has required a Meter test deposit, Customer may be billed 
only for the portion of the unbilled error which is in excess of the deposit retained 
by Company. 

2. 	 In the event of a non-registering or a partially registering Meter, unless the 
provisions of subsection (3) of this rule apply, Customer may be billed on an 
estimate based on previous bills for similar usage. 

3. 	 When a Meter is found to be in error in excess of the prescribed limits of two 
percent (2%) fast or slow, the figure to be used for calculating the amount of 
refund or charge shall be that percentage of error as determined by the test. 

4. 	 In the event of unauthorized use, Customer may be billed on a reasonable 
estimate of the Gas consumed. 

Issued By: Gordon L. Gillette, President Effective: 
Issued On: 


