State of Florida
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Fatblic Serfice Qommizsion
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-08560
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DATE: September 20, 2010

TO: Ann Cole, Commission Clerk, Office of Commission Clerk - W
FROM: Catherine S. Beard, Regulatory Analyst II, Division of Regulatory Analysis™ é
RE: 090426-TX — Document to be Included in the Docket file

SR A —

——

Please file the attached documents in the docket file for Docket No. 090426-TX. These
documents include Absolute Home Phone’s responses to staff’s data requests numbers 44-64 and

numbers 65-79, emailed by Lance Steinhart and Charlotte Lacey to Catherine Beard. If you have
any questions, please let me know.
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Catherine Beard

From: Lance Steinhart [Isteinhart@telecomcounsel.com)

Sent: Tuesday, January 19, 2010 10:57 PM

To: Catherine Beard

Ce: Bob Casey; Beth Salak; Bob Trapp; Charlotte Lacey; chrispeltier@live.com

Subject: EIE:‘dAdditionaI questions for Absolute Home Phones, Inc. regarding the petition for ETC status in
orida

Follow Up Flag: Follow up
Flag Status: Red
Attachments: Sample Invoice.pdf

Catherine, please see the responses below, and let me know if you need any additional information. Thank you.
(Can you confirm that bob casey received this e-mail?)

Lance J.M. Steinhart
Attorney at Law

Lance J.M. Steinhart, P.C.
1720 Windward Concourse
Suite 115

Alpharetta, GA 30005

(770) 232-9200 (Phone)

(770) 232-9208 (General Fax)
(678) 775-1194 (Confidential Personal Fax)

(770) 241-0453 (Cellular)
e-mail: Isteinhart@telecomcounsel.com

This transmission may be: (1) subject to the Attorney-Client Privilege; (2) an Attorney Work Product; or (3)
Strictly Confidential. This transmission, including any attachments, is for the sole use of the intended
recipient. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply email and destroy all copies of the original message. Thank you for
your cooperation.

From: Catherine Beard [mailto:CBeard@PSC.STATE.FL.US]
Sent: Friday, January 08, 2010 9:09 AM

To: Lance Steinhart

Cc: Bob Casey; Beth Salak; Bob Trapp; Charlotte Lacey
Subject: RE: Additional questions for Absolute Home Phones, Inc. regarding the petition for ETC status in Florida

That would fine. Your company may avail itself of the statutory confidential provisions of Section
364.183, Florida Statutes, and Rule 25-22.006, Florida Administrative Code, if it believes it is
necessary to comply with this data request. Thanks.

From: Lance Steinhart [mailto:Isteinhart@telecomcounsel.com]

Sent: Thursday, January 07, 2010 4:49 PM

To: Catherine Beard

Cc: Bob Casey; Beth Salak; Bob Trapp; Charlotte Lacey

Subject: RE: Additional questions for Absolute Home Phones, Inc. regarding the petition for ETC status in Florida

Catherine, can | reply to this e-mail with answers inserted below? e s g en A
Thx, ISR

9/20/2010 g
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Lance J.M. Steinhart
Attorney at Law

Lance J.M. Steinhart, P.C.
1720 Windward Concourse
Suite 115

Alpharetta, GA 30005

(770) 232-9200 (Phone)

(770) 232-9208 {General Fax)
(678) 775-1194 (Confidential Personal Fax)

(770) 241-0453 (Cellular)
e-mail: Isteinhart@telecomcounsel.com

This transmission may be: (1) subject to the Attorney-Client Privilege; (2) an Attorney Work Product; or (3)
Strictly Confidential. This transmission, including any attachments, is for the sole use of the intended
recipient. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended
recipient, please contact the sender by reply email and destroy all copies of the original message. Thank you for
your cooperation.

From: Catherine Beard [mailto:CBeard@PSC.STATE.FL.US]

Sent: Thursday, January 07, 2010 11:35 AM

To: Lance Steinhart

Cc¢: Bob Casey; Beth Salak; Bob Trapp
Subject: Additional questions for Absolute Home Phenes, Inc. regarding the petition for ETC status in Fiorida

Below are additional questions regarding Absolute's petition for ETC status in Florida. Please respond to the
following questions by February 2, 2010. For questions, please contact myself or Bob Casey at (850) 413-
6974. Thanks.

44, What is the status of Absolute’s pending applications in Kentucky and North Carolina for ETC status?
North Carolina was approved on January 19, 2010, and we expect Kentucky to be approved in the next 30 days.

45.  How many customers is Absolute currently serving in Kentucky and North Carolina? Kentucky - 136
North Carolina - 360

46.  Has Absolute filed for ETC status in any additional states since the November 20th first data request
responses? No

47. Is Absolute still not serving any customers in Florida? If it is, how many are residential, business,
resale, UNE, and Lifeline? Absolute has 153 Florida customers all resale. Absolute is currently in negotiations

with AT@T to obtain a commercial contract, once obtained will begin provisioning lines on AT&T’s UNE
platform.

48.  Inresponse to data request question number 6, Absolute responded, “not applicable.” Please explain
this answer. This answer was inadvertent. Absolute intends to offer Lifeline Service in Florida within 30 days
of obtaining ETC designation.

49, Does Absolute interconnect with any ILEC or CLEC other than AT&T? No.
50.  Inresponse to data request question number 12, Absolute stated it did not have a sample customer bill to
provide because it has no customers at this time. If Absolute serves customers in another state, please provide a

sample customer bill for that state. Please see attached.

51. Regarding Absolute's response to data request number 13, please breakdown the cost to administer per

9/20/2010
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customer/per month and indicate whether the monthly recurring charge and one time charge are exact costs
from Absolute's underlying carrier.

Absolute Ilome Phone will be providing/offering Toll block and Toll Control to its customers.
. Toll Block will be implemented by installing an ILEC CREX block on the line. As of 1/1/10, AT&T
charges the following {or the block:
One-time installation charge £7.82
Monthly recurring charge 54.69
We will be requesting this amount as reimbursement from USAC,
We will also be requesting a one-time administrative/explanation/labor cost of $1/line. We have performed an
internal analysis to justify this cost/recovery.

2. Toll Control will be offered as well, in the form of pre-paid, bundled minutes of interexchange access. We
are completing negotiations with an L.D carrier at this time and it looks as though they will be
charging us the following rates:

One-time activation fee for toll control $2.99
Monthly recurring rate for toll control $1.99
Per minute usage rate $.01

We will be requesting the Toll control activation fee and monthly recurring fees as reimbursement from USAC.
We like this model because it allows us the opportunity to pass along an interexchange per-minute rate to our

customers that is one quarter of the rate that AT&'T charges their retail customers for
interexchange access.

52. In response to data request question number 15, Absolute stated, “Yes, Link-up...” was this supposed

to state Lifeline, instead of Link-Up? Yes

53.  Inresponse to data request question number 22, the last sentence states that a customer can choose a
plan with caller ID and call waiting, as part of the “promotional premier package.” Is this what is mentioned on
the advertisement postcard that was provided as Exhibit 6?7 Yes.

54, Is Absolute willing to offer advertising in languages other than English? Yes.

55.  Inresponse to data request number 29, Absolute provided a breakdown of plans and prices in Florida.

However, in the last sentence, it states, “...price does not include taxes and surcharges.” Please list the taxes
and surcharges.

Tax and Surcharges:

Communications Services Tax 1.21
E 911 0.50
FCC Authorized Line Charge 6.50
Federal Excise Tax 0.27
Statutory Gross Receipts 1.04
Telecommunications Relay Service Surcharge 0.11
56.  Describe the relationship between Absolute and Lost Key Telecom, per response to data request number

35 and provide a copy of the contract between the two companies. At the time of the previous response, the
plan was to have Lost key Telecom file form 497, however, Absolute now intends to use CGM to file form 497.
No contract is in place between Absolute Home Phones, Inc. and CGM at this time.

9/20/2010
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57.  Inresponse to data request number 43, is Absolute aware that a Florida Lifeline customer cannot be
denied service because of a past due bill? Yes.

58.  How many customers does Absolute anticipate in Florida, and of those estimate the number who will
qualify for Lifeline? Absolute anticipates on acquiring approximately 200-400 customers per month in the state
of Florida with the majority being Lifeline (Approximately 90%).

59.  Inresponse to data request number 1, Absolute states it does not operate in or provide Lifeline in any
states. Staff has information that Absolute has received CLEC certificates in other states and its tariffs include
Lifeline. Please review data request number 1 and provide correct information. At the time of the previous
response, Absolute Home Phones, Inc. had not yet established its billing accounts with AT@T. Absolute has
since obtained these accounts and currently offers Lifeline threw AT@ T s resale platform.

60. Applicants applying for Lifeline service must provide proof of income and the ETC must maintain that
proof for use in a possible audit. Absolute's sample Lifeline application has a box to check for "below federal
poverty level." Is Absolute aware that applicants using income criteria for certification cannot be automatically
enrolled in Lifeline? Yes.

61.  Exhibit 6 of Absolute's responses to Staff's 2nd data request states that "Telecom Service Bureau, Inc.
proudly brings your area..." What is the relationship between Telecom Service Bureau, Inc. and Absolute?
Please provide copies of any contract/agreement between Telecom Service Bureau, Inc. and Absolute.

Telecom Service Bureau, Inc. provides certain back office support functions for Absolute and other CLECs. At
this time, there is no contract in place between Absolute and Telecom Service Bureau.

62. What is the relationship between Absolute and Affordable Phone Services? Please provide copies of
any contract/agreement between Absolute and Affordable Phone Services. There is no contract between
Affordable Phone Service and Absolute Home Phones. Chris Peltier. the President of Absolute is married to
Jenny Rohr, daughter of Joe and Silica Leonard, (owners of APS). Key employees of Affordable Phone Service
branched off to form the Telecom Service Bureau which Absolute uses to service its end users.

63. How many employees does Absolute have? Please list each employee. At the present time, Absolute
currently employs only Chris Peltier/President. Absolute uses a service/management company that charges a per
customer tee for services. This enables Absolute to grow with minimal up front expenses.

64. Please list any companies Absolute will be contracting with to provide service to Lifeline customers
and describe the functions of each company.

Telecom Service Bureau — a consulting company designed to handle any need we may have as a CLEC. They
will handle our call center, order provisioning. human resources, accounting, state compliance with respect to
State Reports, Marketing, Lifeline compliance, as well as being a liaison to the other companies histed below,
Bequick - provides a billing platform

(Quicktel) to handle our customer database and billing, as well as keeps track of any of our customers’ Lifeline
renewal dates as they approach.

Spandocs - provides the printing and mailing of customer bills, Lifeline forms, and any other customer
commaunication through mail.

Billsoft — Handles all tax compliance and filings

Reunion - Provides us with Long Distance at a discounted rate that we can resale to our customers.

9/20/2010



Catherine Beard

Florida Public Service Commission
Regulatory Analyst 11

(850) 413-7080

(850) 413-7081 fax

5/20/2010
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Catherine Beard

From: Charlotte Lacey [clacey@telecomcounsel.com]

Sent: Tuesday, March 23, 2010 11:50 AM
To: Catherine Beard; Bob Casey
Subject: Absolute Home Phones, Inc. - Docket No. 090426-TX

Attachments: FL ETC Data Request Responses.pdf

Please see the attached responses to data requests 65-79 for Absolute Home Phaones, inc. in Docket No. 090426-TX.
Thank you.

WD L LLANTI VN

Charlotte Lacey, Regulatory Specialist
Lance J.M. Steinhart, P.C.

1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
www.telecomcounsel.com

(770) 232-9145 (Direct Dial)

(770) 232-9208 (Office Fax}

(678) 775-1195 (Direct Fax)

e-mail: clacey@telecomcounsel.com

This transmission may be: (1) subject to the Attorney-Client Privilege, (2) an Attorney Work Product, or (3) strictly confidential. This email message is
for the sole use of the intended recipient. Any unauthorized review, use, disclosure or distribution is prohibited, If you are not the intended recipient,
please contact the sender by reply email and destroy all copies of the original message. Thank you for your cooperation.

9/20/2010




Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email; Isteinhart@telecomcounsel.com
March 23, 2010

VIA ELECTRONIC FILING

Catherine Beard

Regulatory Analyst II

Florida Public Service Commission
2540 Shumard Oak Bivd.

Gunter Bldg.

Tallahassee, Florida 32399-0850
(850) 413-6770

RE: Absolute Home Phones, Inc.
Docket No. 090426-TX

Dear Ms. Beard:
Enclosed please find original data request responses for Absolute Home Phones, Inc.

If you have any questions regarding this matter, please do not hesitate to call me, Thank
you for your attention fo this matter,

- e
fne¢ J M Steinhart, Esq.
Attorney for Absolute Home Phones, Inc.

Enclosures
cc: Bob Casey — via e-mail
Catherine Beard - via e-mail




65.

66.

67.

68.

69.

70.

Based on Absolute’s response to Number 44, has Kentucky now approved Absolute
ETC’s application?

RESPONSE: Absolute Home Phones, Inc has not yet been approved as an ETC in

KY. Docket link: hitp://psc.ky.gov/pscsef/2009%20cases/2009-00407/

Based on Absolute’s response to Number 45, of the customers in Kentucky and North
Carolina, how many are served through wholesale local platform lines, and how many are
served through resale lines?

RESPONSE: 100% through Resale until AT&T provides our Q-accounts so that
we may offer UNE platform lines via our commercial agreement. Absolute should
have these Q-accounts within 30 days and has no intentions to request funds until
these billing accounts are established. (contract attached)

Based on Absolute’s response to Number 46, is it still true that Absolute has not applied
for ETC status in any additional states other than FL, KY, and NC, since January 19,
20107

RESPONSE: It is true that Absolute Home Phones, Inc has not applied for ETC in
any other state than the ones listed.

Based on Absolute’s response to Number 47, has Absolute been able to obtain a
commercial agreement with AT&T? If so, please provide.

RESPONSE: Absolute has been able to obtain a commercial agreement with AT&T
and is currently waiting for commercial Q-accounts. (Contract attached)

Absolute provided a sample customer bill in response to Number 50. Now that Absolute
has Florida customers, please provide a copy of a sample Florida bill for a Lifeline
customer.

RESPONSE: See attached

How many customers does Absolute provide services to, in all states it operates in?

RESPONSE: 5,580




71.

72.

73.

74.

75.

76.

Based on Absolute’s response to Number 56, please describe the relationship, past and
present, with Lost Key Telecom. Also please provide additional information regarding
CGM. How long has Absolute been working with CGM? Why did Absolute change
from Lost Key Telecom to CGM?

RESPONSE: Absolute had no established relationship with Y.ost Key Telecom. Lost
Key Telecom came as a referral, however Absolute found that CGM would better

suit its business plan. CGM link: http;//www.cgmine.com/companyprofile. html
Absolute signed a contract with CGM on 1/20/2010 (see attached)

Based on Absolute’s response to Number 59, list the states in which Absolute is currently
operating in.

RESPONSE: KY, FL, NC

Please provide -additional information regarding Telecom Service Bureau and CGM.
How does this support come about without any sort of agreement? Is Absolute part of
Telecom Service Bureau or CGM?

RESPONSE: Telecom Service Bureau is a Servicing/management Agency
(http://www.telecomservicebureau.com/), CGM is a consultant and Lifeline
auditing company( http:/www.cgminge.com/companyprofile.htmi )  Absolute is not
part of Telecom Service Bureau or CGM, Absolute was still in contract negotiation
at the time of the last data request. A contract is now on file with both companies.
(see attached)

Are any officers, owners, or managers of Absolute owners, officers, or managers of any
companies listed in response to data request number 647

RESPONSE: There are no officers, owners, or managers of Absolute that are listed
in question 64.

Has Absolute received a service provide identification number (SPIN) from USAC? If
50, please provide.

RESPONSE: Yes, 143034152,

Please provide the name of the LD carrier which Absolute is negotiating with as
mentioned in response to data request number 51.

RESPONSE: Reunion Communications, Inc. will provide LD services in all ETC
certified states.




77. Based on Absolute’s response to data request number 51, please confirm that either toll

78.

block or toll control can be used by a customer but not both, and either one or the other
would be claimed at USAC, but not both. Also confirm customers would not be required
to subscribe to either.

RESPONSE: It is true that either Toll Control or Toll Blocking can be used by a
customer, but not both, and a customer is not required to subscribe to either.

In response to Data request number 28, Absolute stated that Absolute residential
customers are not required to subscribe to Absolute long distance services, yet Absolute’s
Lifeline application authorizes Absolute to be the local and long distance carrier for the
applicant. Please explain.

RESPONSE: Absolute offers all of their customers up to 240 minutes of Long
Distance for free, unless a customer otherwise requests that no LD be given or
unless the customer requests LD through an outside provider.

79. Please provide the physical location of all books and records of Absolute, and provide

the days and times when these books and records are available for examination.

RESPONSE: All financial documents, corporate documents, and legal

records are stored at 3562 S.W. 24th Avenue Road, Ocala, Fiorida 34471. The
Telecom service Bureau houses all telecom related documents including lifeline
forms, compliance related filings and telecom related documents used

for expansion; these items are available for viewing at 3562 S.W, 24th. Avenue
Road, Ocala,FL. 34471. Monday through Friday 9am — 6pm



Exhibit 1
CGM, LLC
Service Bureau Agreement




CGM, LLC . SERVICE BUREAU AGREEMENT (WIN)

This Service Burean Agreement (“Agreement”) is made this __ day of Janvary, 2010 (“Effective
Date™) by and between CGM, LLC (“"CGM"), a Georgia limited Ilabll:ly corporation with a plme of
business at lOl Vickery Swreet, Roswell, GA 30075, and ,Absduh, Howmra, et - B

(“Customer” e corporation, with a place of business a1 "o /7€ «zP Ao o a
el oy l YYD . Phone: (752 )_p95 453> In consideration of the
mulual promises sel cut in this Agreement, the parties hereby agree as follows:
%
1. CGM SERVICES.
[.3 Accarding to the terms of this Agreement (“Agreement™), CGM, will furnish Custoiner

with the Services deseribed in the Exhibits (“the Services™). The Services may be modified or amended
only in a written agreement executed by Costomer and CGM,

2. CHARGES.
2.1 Charges for the Services shall he as set forth in the applicable Exhibit, Charges for

requested services for which there is oo published rate shall, in the absence ol prior writlen sgreement, be
al a rate us determined mutually by CGM and Customer. In addition, Castomer will be charged an amount
gqual to any taxes, however designated, levied or based on any of the above referred-1o charges or Serviees.
including state and local taxes paid or paysble by CGM, hut excluding any federal, siae or local taxes
based on CGM's net income.

2.2 Fees:
N Non-recurring Fees and Monthly Processing Fees for current month are due and
payable at time of Service Agreement execution. Please remit these fees o
CGM. via check, along with the executed Service Agreement.
2) Monthly Recurring Charges: CGM shall invoice Costomer manthly in advance
for all successive Monthly Processing Fees,
{3 Recavery Based Charges: CGM will invoice Cusiomer aftey the complietion of
the recovery periad for any recovery refated charges.
23 Customer agrees (o pay all Fees as set {orth on the invoice, within fifteen {15) days of the

daw of invoice. A finance charge of onc and one-half percent (1 1/2%) per month (or the maximum legal
rate, if fesy) shall be assessed by CGM and paid by Customer on late payments.

24 In the event that any amount due hereunder is not timely paid as provided herein, CGM
may. in addition 10 any other right or remedy which it may have under this Agrecment or at law,
immediately terminate this Agreement and Customer’s use of the Services. Customer agrees 1o reimburse
CGM for all cosis and expenses. including reasonable attorney’s fees, incurred by CGM in enforcing
collection of any manies due to COM under this Agreement.

3 TERM AND TERMINATION, i

3.1 This Agreement shall remain in full force and effect for an initial term of two years,
beginning on execulion date above (e "Effective Date”), and shall be automstically extended for
successive one (1) year periods on the same lerns and conditions expressed hergin, or as may be amended,
unless either party gives the other party writlen notice of termination at least ninety (90) days prior 1o the

o £




expiration of the initial term or the then-curment extension or renewal period, cxeept as set forth below.
Ternmination of this Agreement shall not terminate Customer’s obligation 19 pay CGM for all services
performied under the Agreenment prior to discontinuance of performance by CGM.

32 In the event that either party hereto fails in the performance of its obligations hereunder
or breaches the lerms or conditions hereof, the other party may, at its option, give writien notice to the party
which has failed 1o perform or has breached this Agresment of ity intention to terminate this Agreement
uniess such breach or failure in performance is remedied within thirty (30) days of such notice. Failure (o
yemedy such.a breach shatl make this Agreement. terminable, at the option of the aggricved party, at the end
of such thirty (30) day period unless notification is withdrawn,

33 Events after (ermination. In the event that this agreement is terminated for any reason,
COM will immediately facilitate the following actions:

o)) System access vie log on or FTP access will be suspended five business days
after contrac! ermination,

(2) 30 days after wermination, all processed data will be deleted from the system.
CGM may schedule this activity 10 ke place on off hours and over time so as
not to interrupt regolar production activities,

{3 Any un-processed data swored on CGM machines will be deleted.

4) Raw duts in original CD or tape format in COM's possession will be either
destroyed or retarned to customer, at customer request,

4, CHANGE OF CHARGES. CGM shall have the right to incrense the fees and charges paid by
Customer. Any increase under this Section 4,2 shall become effective 30 days after written notification is
distributed by CGM to Customer. Customer may elect 10 terminate this Agreeinent if such a rate increase
oceurs

5. USE OF THE SERVICES, Custoiner agrees 1o utilize the Services in nccordance with this
Agreement, its Exhibits or attachments and CGM’s instructigns and specifications and to provide CGM
with correct, complete and necessary dato in the proper format (0 enable CGM to properly furnish the
Seyvices. Customer agrees (o notify COM immediately of any proposed changes in its method of nsing (he
Services, and to slso notify CGM in the event that there are any anticipated changes that could significantly
alter the type, method or volume of Customer®s ransactions.

G. OWNERSHIP OF PROGRAMS. Customer agrees thal any sotiware programs or spreadsheet
iemplates supplied or made available to it by CGM are the exclusive property of CGM, its agents,
suppliers, or conlractors, and further agrees that such programs will not be copied or used in any manner or
for any purpose other than use in conneclion with the Services as authorized by this Agreement.

7. LIMITED WARRANTY,

7.1 CGM agrees to use its commercially reasonable efforts at all times o provide accurate.
prompi and efficient Services, CGM shall use due care in providing the Services hereunder, including
cerlain provisioning and configuration advice, product marketing and pricing advice, and other general
bosiness advice. COM agrees that i will, at ils expenss, correct any errors which are due solely 10 a
matfunclion of CGM's computers, eperating systems or programs, or errors by CGM's employees or
agents, Corrections shall he limited to rerunning the errencous job or jobs and/or recreating erroneous dala
or reports or filings. CGM shall not be responsible in any manner for errors of, or failures in, propriciary
systeins and programs other than those of CGM nor shall CGM be liable for wrors in, or failores of,
Customer’s or ILEC's software, data or operational systerns.




7.2 THE WARRANTIES SET OUT IN THIS SECTION 7 AND THE REMEDIES SET
FORTH HEREIN ARE CUSTOMER’S ONLY WARRANTIES AND REMEDIES WITH
RESPECT TO THE SERVICES AND SERVICE LEVEL ACTIVITIES SUCH WARRANTIES
AND REMEDIES ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES NOT
EXPRESSLY S8ET FORTH HEREIN, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY AND ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, LOSS OF DATA, NON-INFRINGEMENT OR CONFORMANCE TO
CUSTOMER'S SPECIFICATIONS.

8, LIMITATION OF LIABILITY.

8.1 CGM’S LIABILITY TO CUSTOMER FOR ANY BREACH OF THE
WARRANTIES IN SECTION 7 HEREOF WILL BE LIMITED TO THE REMEDIES SPECIFIED
THEREIN. ANY OTHER CLATM CONCERNING PERFORMANCE OR NON-PERFORMANCE
OF CGM PURSUANT TO, OR IN ANY WAY RELATED TO, THE SUBJECT MATTER OF THIS
AGREEMENT SHALL BE LIMITED TO ACTUAL DAMAGES ONLY, UP TO, BUT NOT
EXCEEDING, THE AMOUNT PAID TO CGM BY CUSTOMER HEREUNDER FOR THE
SERVICES IN THE TWO (2) MONTHS IMMEDIATELY PRECEDING ANY SUCH CLAIM, IN
NO EVENT SHALL CGM BE LIABLE FOR ANY LOSS OF USE, DATA OR PROFITS OR
INDIRECT, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, WHETHER IN AN
ACTION IN CONTRACT OR TORT, EVEN IF CGM HAS BEEN SPECIFICALLY ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES. NO ACTION, REGARDLESS OF FORM, ARISING
OUT OF THE TRANSACTIONS UNDER THIS AGREEMENT MAY BE BROUGHT BY
CUSTOMER MORE THAN ONE (1) YEAR AFTER THE CAUSE OF ACTION HAS ACCRUED.

8.2 In no event, except as specifically st forth herein, shall CGM be liable to Customer or
any third party (including Customer’s customers) for any claim, loss or damuge, whether direct, ordinary,
special or consequential, or otherwise, even if COM has been advised of the possibility of such damage.

8.3 Customer shall indemnify and save harmless CGM from and against any and all loss.
damage, or expense (or claims of damage or Habiity) asserted against CGM by third parties in connection
with or arising out of (i) incomplete ar inaccurate information provided 1o CGM, Customer or Customer’s
customers or any Lhird party, (i) the use ol Customer’s information when furaished by CGM 10 (a)
Customer’s customers (b) governmendal amhorities, including withowt Himitation without Hmituion USAC.
(¢) other third persons al Customer’s request, or {(d) officers. employees and agents of Customer, (iii)
CGM’s acguisition and use of Costomer’s data, or (iv) Customer's breach of Section 9.1 below or of any
other marterial term or condirion of this Agreement,

9. PROPRIETARY INFORMATION.

9.1 Custamer represents and warrants that Customer owns all of the data 1o be collected by
CGM under this Agreement. and that it hag all necessary rights to grant COM access to such data.

9.2 All sollware used or provided by CGM under this Agreement is herein identified as
proprietary to CGM and may not be transferred, modified, reverse engineered, emulated, copied or used by
Customer in any way vlher than as specifically avthorized in this Agreement.

9.3 CGM and Customer acknowledge that all proprietary information disclosed by either
party 1o the other party for the purpose of performing the Services, or which comes to the atiention of one
of the parties, its employees, officers, and agents during the course of such Services, constitutes a valuable
asset. Therelire, CGM and Customer agree to hold such information in confidence and shall not, except in
the performance of the duties under this Agresment or with the express prior writlen consent of the other
party, disclose or permit access 0 any such information to any entity other than CGM, Customer, wir
employees, officers and agems, Parties shall cause their officers. employees. agents, and representatives 1o
take soch action as shall be necessary or advisable o preserve and protect the confidentiality of such
information.




9.4 CGM's and Customer’s obligations and agreements under paragraph 9.3 shall not apply
to any information supplied tha:

(¢)) Was known to either party prior to the disclosure by the other, or

() Is or becomes generally available 10 the public other than by breach of this
Agreement, or

3 Otherwise becomes lawtlly available on a non-confidential basis [rom a third
party who is not under an obligation of confidence to either party.

10 DISPUTE RESOLUTION AND CHOICE OF LAW.

10.1 All disputes wrising out of or in connection with this Agreement shall be tinaily settled by
arbitration before a single arbitrator in accordance with the Commercial Arbitrntion Rules of the American
Avbiration Association. The place of arbitraton shall be Atlema, Georgia, and the arhitrators shall
determine the marters in dispute in accordance with the law of the State of Georgia. The purties agree thal
the award of the mbitrators shal be the sole and exclusive remedy between them, and judgment upon the
award of the arbilrator may be entered in any court having jurisdiction. Any costs, fees, or taxes incident to
enforcing the award shall, to the maxiroum extent permitted by Jaw, be charged against the party resisting
enforcement. The award shall include interest from the date of any damages incurred and from the date of
the award until paid in full, at a rate o be fixed by the arbitrator but in no event less than the prime rate
published in the Money Rates column of the Wall Street Journal, or, if the prime rate siops being sa
published or is otherwise unavailable. al comparable interest vate established by a prominent lending
institution.

0.2 This Agreement shall be governed by and canstrued in accordance with the laws of Ihe
State of Georgia.

L1, MISCELLANEQUS.

1.1 "The Failure of either purty 10 insist on any occasion upon strict adherence 1o any provision
of this Agreement shail not be considered a waiver of any of its rights or remedies, nov shall it relieve the
other party frore performing any subsequemt obligation stricily in accordance with the terms of this
Agreement. No waiver shall be effective unless it is in writing and signed by the party against whom
enforcement is sought. The waiver shall be limited to provisions of this Agreement specifically referred to
therein and shall not be deerned a waiver of any other provision. No waiver shall constitute a continuing
wajver unless the writing states otherwise,

11.2  This Agreement shall inure 10 the benefit of, and shall be binding upon, the respective
heirs, legal representatives, successors, and permitted assigns of each of the parties.

1.3 This Agreement may not be assigned by Customer, except to a corporation or other entity
that acquires all, or substantially all, of the assets or business of Customer, without the prior written consent
of CGM. Any allempied assignment in violation of this provision shall be void and shall be deemed o
breach of this Agreement.

11.4 The section headings in this Agreement are included for convenience only and shall not
e deemed (o limit or otherwise affect the interpretation of any of its provisions.

11.5 Il any werm ot provision of this Agreement shall be found o be illegal or unenforceable,
then, notwithstanding, it will be enforced to the maximum extent permissible, and the legality and
enforceability of the other provisions of this Agreement will not be affected.




11.6  Neither party shall be responsibie for any delay or failure 1o perform due to unforeseeable
events Or circumstances that may arise without such party's fault or negligence and that are beyond such
party’s reasonable comtrol, including by way of example but not limied to acts of God, war, riow
embacgoes, acts of civil or military awherities, aecidents, labor disputes, shotlages, or telecommunications
or utllity failures. The delay or failure 1o perform shall be excused during the continuance of such
circumstances, but this Agreement shall otherwise remain iv effect. To the extent the rights and obligations
of the other party under this Agreement are materially affected by the delay or failure to perform, such
other party’s obligations shall also he suspended. All obligations of the parties that are suspended pursvant
10 this paragraph shall be resumed as soon as reasonably possible after termination or abatement of the
events or circumstances giving rise to the delay or failure 1o perform.

117 All notices, demands, or ather communications under this Agreement shall be in writing
to the party’s respective addresses set forth on the first page of this Agreement, or 1 any other address as
either party may designate by giving a written nofice o the others, and be deemed effectively delivered: (a)
if delivered personaily, upon the date of delivery; (b if by registered mail, within ten (10) working days
from the dispaich thereol; (c) il delivered by facsimile, 24 hours after the dispatch thereof; or (d) if
delivered by courier or overnight delivery service, one (1} day alter the dispaich thereot,

11.8 This Agrecment constitutes the entire agreement between CGM and Customer with
respect to the contemplated transaction and supersedes all pravious negotintions, proposals, commitments,
wrilings, adver(isements, publications or understandings of any nature whaisoever. No supplement,
modification, or amendment of this Agreement shall be binding unless it is expressed in a writing, signed
by both parties, that refers expliciily to this Agreement.

11.9 Sections 6 through 11 (inclhusive) shall survive the termination, expiration or cancellation
of this Agreement.

11,10 Nothing in this Agreement shall be construed ag creating any third party beaeficiaries.

IN WITNESS OF THE FOREGOING, the parties have caused this Agreement to be signed by their duly
awthotized officers,

CGM, LLC Customer

By: By: :
Name: Charles Campbell Name: (5els
Title: Principal Title: __fesideys +

Date: Date: _ /7020 /v




CGM, LLC Service Bureau Agreement

1. €Charges for the Services:

Exhibit A

1.1. Access Fees: Access fees are one-time fees that allow a single customer user to access
the system via log on ID and password, Costs are assigned per unique {D and Password
combination. Access fees are due and payable at tirae of contract execution.

Quantity of Log In ID's:

Total Access Fee Cost: $1500. (Waived)

1.2. Start up Fees: Start Up fees are 2 one-time set up charge that will facilitate the
Customer transmittal of Carrier Data files and Subscriber billing files to CGM for
processing. Start Up fees include the loading, mapping and testing of Customers data
files. Starts up fees are due and payable at time of contract execution,

Start Up Fees: $1000.

1.3. Monthly Processing Fees: Monthly Processing Fees are recurring charges for loading
customer data into COM's WIN system. Processing occurs on an agreed to production
processing schedule. For pricing purposes, Customer’s total line count will egual the
total of unique WTNs < circuit IDs + switch CLLIs attributable to Customers base.
Pricing below includes loading of current month's data at time of service
cormmencement. The first month of Customer data processed will carry ILEC bill cycle

dates of , 2010. Processing Fees:
Line-Based Volume Tiers|  WIN Rate Per Line WIN Cost At Maximumn
. _ Tier Volume
First 5,000 Lines Minimum Charge; $2500
Next 20,000 Lines 0.125 per line $5000
Next 50,000 Lines 0.06 per line $8000

1.4. Recovery Fees on Promotional Credits: Recovery Fees will be paid to CGM, LLC for all
Promotional rebates/winbacks/cashbacks/credits (heretofore referred to as Promotional
Opportunities), that Customer receives the benefit of (credits on the bill, accounts
payable offsets, ete.). CGM will analyze ILEC invoice files monthly, and will request
ILEC settlerment negotiations results monthly (if any) from Customer, in order to
identify the realized benefit of proimotions accruing to Customer each month. CGM will
then invoice Custommer for Recovery Fees based upon the rate below:

Recovery Fee Rate for Credits/Rebates/Cashbacks/Winbacks/Offsets: 5%,

1.5. ETC Lifeline Support Service: Customer must receive ETC centification(s) as required
by the jurisdictions in which they provide applicable service. CGM does not directly
provide assistance with the certification process, but can, if requested, recommend an
attorney who can provide this setrvice,




1.5.1.CGM will drive the process to acquire a USAC SPIN code and USAC SAC codes,:
so that Customer becomes registered to retrieve lifeline subsidies from the USAC
pool, after State approval.

1.5.2.CGM will compile, calculate and file mouthly USAC reimbursement request forms,
in accordance with governing USAC filing process. COM will, to the extent that
the data is made available, track and audit monthly USAC reimbursements, provide
reporiing on status of all activity, and where applicable, file disputes for
discrepancies.

Reguired from Customer:

Customer will be required to provide information to CGM which will identify all lines
that have been certified as Lifeline eligible. Further, customer may be required to
maintain additional records to determine lifeline-eligibility of Customers, n conngction
with the foregoing, Customer covenants that it will provide al) information CGM deems
necessary in connection with the ETC Lifeline Support Service, including for filings
required by USAC, and Customer covenants that all such information will be true, correct
and complete

Notwithstanding the provisions of Section 8.1 of the Agreeinent, CGM’s liability to
Customer for any claim concerning performance or non-performance of CGM with
respect to the ETC lifeline Support Service shall be limited to actual damages up to, but
not exceeding, the amount paid to CGM by Customer hereunder for the ETC Lifeline
Support Service in two (2) months immediately preceding any soch claim..

Charges:

NRC: NA

MRC: Monthly minimum of $600 for first 500 lines,
$.50/ine for next 3,000 lines
$.25/tine for next 5,000 lines
$.15/ine for &1l additional lines

Example of CGM ETC Lifetine Support Services fees based on Customer’s Lifeline line
count (not inclusive of per state minimum),

Lifeline Line Count CGM Charge
500 $600

1500 $1,100

2500 31,600

3500 32,100

5000 $2,473
10,000 $3,725

Services to be Performed:

2.1. Start-Up Services: Start Up service is designed to complete the steps necessary so that

Customer Data can be Joaded into WIN and so that Customers can have access to the
systemn and the data.




2.1.1.Access: CGM will provide access to customers via secure Jog on ID and password
to facilitate access to the Customer data resident on the WIN system.

Mapping: CGM will work with Customer as required to facilitate Customers use of
one of CGM's standard mapping templates so that Margin Analysis and
reconciliation can take place.

2.1.2.Data Loading: CGM will provide an interface that supports the loading of Customer
Data to the WIN system. Normally, Data will be processed and available for
viewing in CGM standard WIN system within 2 business days of receipt at CGM's
FTP site.

2.1.3.A list of files to be loaded and processed appears below:

File Source File Format
Carmer File(s) BDT

Subsecriber Billing File Customn

Mapping File CGM Standard

2.2

WIN system modules and Categories, WIN Revenue Assurance software is comprised
of COM’s database and business logic software along with a user interface that
facilitates user access to the data in modules. Standard WIN modules that are included
under this agresment are as follows:

WIN Monthly Invoice Analyzer - COGM will load customer data apon receipt and will
provide web-based, standard views to cost data. All viewable data will be downlvadable.

WIN Disputes Manager — CGOM's systems will identify certain disputes and process them
electronically, where available, to ILEC on behalf of Customer.

WIN Margin Analysis = CGM’s systems will accept Customer Subscriber data that is in
CGM-ready formars and will compare cost and revenue by WTN and subscriber account.
Additional Analysis types are availazble on request

WIN Least Cost Provisioning Support - CGM will advise Customer on provisioning new
services and existing services in a cost-effective manner,

Lifeline Service Bureau Support ~ CGM will file monthly reimbursement requests with
reimbursing entities.

2.3. Production Schedule and Production Services: Production Services are those that take

place after start up and recur on a schedule so thet on regular intervals, data is loaded




into WIN, so that customers have regular access to the systern for regular WIN system
activities.
2.3.1. WIN systems are normally available from 8:00 AM through 5:00 PM Monday
through Friday Eastern Standard Time.
2.3.2 Custorner Support is available via e-mail at Qperations@ CGMING com, or by
calling 888-584-3860
2.3.3.Production File Schedule

File Source File Format BAN Bill Date
Carrier File(s) '

Subscriber Billing File Custom

Mapping File CGM Standard

3. Acceptance of WIN Services: This schedule of services may be amended from time to time
by mutnal agreement between the Customer and CGM to include additional modules, reports,
categories and other customizations. In the absence such customizations and changes,
Customer agrees that access to CGM's WIN system as delivered to Customer by CGM
constitutes acceptance of the system and the services.




Exhibit 2
Reunion Communications, Inc.
Contract Agreement




Reunion Communications, Inc.
Contract Amendment

Toll Limitation Services

This Toll Limitation Services Amendment, when executed by both parties, becomes a
part of the Agreement between the parties. This Amendment alone is not sufficient to
establish a bona fide Purchaser / Provider relationship. This Amendment requires
slgnature by both Parties.

Description of Services

ion i Reunion Toll Limitation Service "RTLS” is designed to allow
end user access to telephone toll services and Operator Services {imited to the quantity of
minutes and/or value as purchased by end user.

eSS, End Users may access RTLS via a toll-frea "8XX" number.

Toll Service. Reunion Toll Trarsport Service “RTTS” is separate and distinct from
RTLS. The purchase of toll service from Reunion Is not required to purchase RTLS. RTTS
services, if ahy, are separately invoiced to Purchaser.

r& Accels to Operator Services is provided without regard to the
value of 1+ toll avaitable in the end user’s account. Operator Services charges are billed by the
Operator Services Provider under their own tariffs. The Purchaser has no liability for charges
incurred by end user use of Operator Services,

Subscription Period, Each RTLS subscription period is no more than 34 days, matching
the number of days in the local service billing period of the end user, as defined by Purchaser
on gach end user order.

Initial Non-Recurring Charge, An Initlal non-recurring charge “NRC” will apply to each

end user telephone number provisioned by Purchaser.

] ' A monthly recurring charge “MRC” will apply to each end
user telephone number provisioned by Purchaser and/or renewed for a monthly service period.
If an end user final perlod is for a partial month, the service fee §s assessed on a pro-rata basis.

: Provider will furnish Purchaser and/or
Purchaser's contractor, at Purchaser’s direction, with a complete. electrenic list of all telephone
numbers provisioned to the RTLS product during each calendar month. Such listing shall

1
Reunion Commaunications Inc, Provider Initials
Toll Limitation Services, 2.0
Absolute Home Phones, Inc.
02/08/10

Purchaser initials Cé{?



include non-recurring charges, where applicable, and monthly recurring charges, where
applicable. Provider's involce shall be a consolidated Invoice for the billing period for each end
user telephone number “ANI” so enrolled in RTLS. Billing statements will be provided in MS
Excel and PDF formats to Purchaser.

Rates, Terms and Conditions
Injtial Non-Recurring Charge, The non-recurting charge stated below Is assessed on

each ANI when provisioned, and is charged to the Purchaser’s account on the date following
order “report date”,

State Non-Recurring Charge
Alabama $2.99
Arizona $2.99
Colorado $2.90
Florida $2.99
Georgla $2.99
Idaho $2.9%
Iowa $2.99
Kentucky 52,99
LouisTana $2.99
Minnesota $2.99
Mississlppi $2.99
Montana $2.99
Nebraska $2.99
New Mexico $2.99
North Carolina $2.99
North Dakota $2.99
Cregon ' $£2.99
South Carolina $2.99
South Dakota $2.99
Tennessea $2.99
Vermont $2.99
Washington $2.99
Wyoming $2.99

n ing Charge, The monthly recurring charge is charged to Purchaser's

account ona prospective basis, and Is charged to the Purchaser's account on the date following
order from Purchaser “report date”,

In the event of a new end user, the date of charge Is the date upon which the service Is first
provided to the end user, as reflected by the Purchaser’s order to Provider,

Reunion Communications Inc. Provider initials
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In the event of a renewal of existing service for an additional monthly period, the charge is
assessed when the Provider recelves an order for renewal from the Purchaser.

In the event of the end of service to any end user when one or miore days remain in the service
period, as reflected by Purchaser’s order, the balance of the Monthly Recurring Charge will be
credited to Purchaset’s account oh a pro-rata basis.

State Monthly Recurring Charges
Alabama | %$2.49
Arizona $2.49
Colorado $2.49

Florida $2.49
Georgia $2.49

Idaho $2.49

lowa $2.49
Kentucky $2.49
Louisiana $2.49

Minnesota $2.49
Mississippi $2.49
Montana $2.49
Nebraska $2.49
New Mexico £2.49
North Carofina $2.49
Narth Dakota $2.49
Oregon $2.49
South Carolina $2.49
South Dakota $2.49
Tennessee $2.49
Vermont $2.49
Washington $£2.49
Wyoming_ $2.49

The statement perlod shall be from the first calendar day of each
month through the last calendar day of each month, Provider will render a statement to
Purchaser within a comimercially reasonable period after the close of each period. Interim
statements are available from Provider upon request.

End User Eligibility, Purchaser acknowledges that orders are plaged to Provider
independent of any determination by Purchaser or other entity for any federal, state, or other
assistance program, and that services are billed to Purchaser as a result of provisioning rules
chosen by Purchaser.

Reunion Communications Inc. Provider initials
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Term: Invoices for RTLS shall be rendered on a calendar month basis, and
payment shall be due fifty-elght days after the end of the billing period. Payment terms for
RTTS shall be the same as defined by the Carrier Services Agreement between the Parties,

_mn}g__g_ntgﬁp_m Provider and Purchaser mutually agree to iImplement the following items:
Creation of an FTP site and custom folders for order enbry is induded. FTP
access requires a static Internet Protocol “TP” address for access authentication.
In the event that Purchaser has ldentified an 0SS vendor in the Agreement, FTP
access will be granted to the 0SS vendor.

2. Provisioning documents will be furished to Purchaser and to any 0SS vendor
that is identified in the Agreement.

3, Training for key staff members via telephone and Internet-based training or in
person, at Provider’s discretion,

IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and year
first written below,

REUNION COMMUNICATIONS, INC ABSOLUTE HOME PHONES, INC.
By: By: 4&'
Printed: Printed: __ (= 4 M a‘@ e
1ts: Its: H 2% -':/{ nd
Date: Date: =2 / < / l O

4
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Exhibit 3
Customer Invoice



Invoice

R, | Aceount e, | _involce NG ] DusDate
o SOLUTE - BD23 - 18288 } 032810
s Phone Service Yotal Amount D Epacby 0372810 50.68
P.C. Box 831327 » Qcala, FL 344831327 Amount Due 1 it afler 03128010 60.60
Bervice wil be subject to . { Paid
3 Check here 1o change address irterruption if payment is not
and make changes In tha space avafiabla below, recolved by 048410,
Wiz 16877 tOAZIS
SanEEE—— A Absolute Home Phone Service
clo Current Resident P.O. Box 831327

Ocala, Fl. 34483-1327
{1 19 1) 19 P 1 PP 1 1 P AL AP Y | PR AL
II|‘||".lll!l'l'l“l'"'i'lll]l'l

¥ your payment ks not recelved by 94/04/10, service will be-subject ta

U Surriary

¢ di W d would require & fee of H 1o, Gustomer Name o TOﬂy& Austin
etnporary disconnsction and would require & fee of $45 to restore service Ivoloe Dats 0DI28110
Can't pa 7 Calt us ; - tan. Involte Na, 16268
an't pay now? Catt us today to create a Fayment p_ ¥ Dug Date 0312810
~ Payments and Adjustments 0.00
Payment Options Previous Bafance 25.30
Current Activity Charges 14,99
Chegh or Wonsy Order by tofl, Total Taxes & Feas 10.31
Please include your phone.f# on money orders. hcluda & Total AmeuntDuse §0.60
driver's licenss 1 # and dateof blith on 5l chacks. L o
Mae payments out to Absclite Horre Phons. IMPORTARTYOU HAVE A PASTDUE BALANGE
560 GO0 © ST = e Past (lue charges of 25.30 must e paid lvinediately.
Crag{iDebil/Prepald cards by phone. e i ks e,
Call 1-966-50043976 b pay by phone and wel confim Reeurdtig:Shirgos: B0} 45641703
receipt immedialely; e is-s §3.95 fee for phone
payments using Customer Service {payments made Degcrintion N .
onling and using our {VR system are FREE), Payments Lifobina Prendar Package G720 tn £4i2712010 .43
midy 2150 be mado with a prepald VISA or MasterCard i 80 Miritdes Free Inclisded 0.00
which are reloadabie st any Wal-Mart locaiion, ‘ Caller 1D wiame Inckaled .00
Gall Waking Wih Oalt Walting 1D Inclucied 0,00
Doterred Connaction Fae - Recurring 032872010 10 84272016 300
— Retention Cradk DI82010 to H4/2712010 300
2/ Lifafine Discount {Fond Stamps) Q31281010 to 42712010 4180
| Hava yous friend or famlly mermbar call us at the number below to sign VEHIRES TR0 R
up f%r ph'o]r:e s%ndcscél?e@gm ﬂ%w-menﬂ%n mr ngmia cfimd pltagne;
number when they call. When {hey pay for they second month o FPakbs and SurcKataes o
service, you will recsive a $20 credit on your nextphione bilit s At
to siart recaiving your 520 credlts, Ok Fo g o s s i
have your fiends A fardly call us AL l “866’5”'9976 gg:x:u_rrmﬁwu.smo T“ g:g
. FCC Authorizad Line Charge 6.50
Sates Tas 0.18
Ssbes Tax 0.05
Staiutory Gross Receipls 0.83
Telocymmunicalions Retay Service Sorchargs [ 1]
Totel Reguiatory Taxes aid Surcharges 1031
Totsd for nvaice 16263 2538
c=="> TOTAL DUE: 50.60

]

w21 1507 T nBSA 226 1aqh O {rator






