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EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation of the appropriateness )
of the affiliate product offerings to )
Florida Power & Light customers )

Docket No. 100077-EI

STATE OF FLORIDA )

) AFFIDAVIT OF GARY A. McBEAN
COUNTY OF PALM BEACH )

BEFORE ME, the undersigned authority, personally appeared Gary A. McBean who, being first
duly sworn, deposes and says:

1. My name is Gary A. McBean. Iam currently employed by Florida Power & Light Company
(“FPL”) as Manager HR Analytics. I have personal knowledge of the matters stated in this affidavit.

2. I have reviewed Exhibit C and the documents that are included in Exhibit A to FPL’s
Request for Confidential Classification of Information Obtained in Connection with Audit No. 10-207-4-1,
for which I am listed as the affiant. The documents or materials | have reviewed, and which are asserted by
FPL to be proprietary confidential business information, contain or constitute competitively sensitive data,
the disclosure of which could impair the competitive business of the provider of the information.
Additionally, certain of these materials contain competitively sensitive information related to certain
employees’ compensation. Certain of the materials also include employee names, which when coupled with
information that is being publicly disclosed in this filing, would directly result in the public disclosure of
those employees® compensation information. Public disclosure of compensation information would enable
competing employers to meet or beat the compensation offered by FPL, resulting in the loss of talented
employees, or conversely, the need to increase the level of compensation already paid in order to retain these
employees and attract new talent. The quality of service and the cost of service implications would be
detrimental to FPL and its customers. To the best of my knowledge, FPL has maintained the confidentiality
of these documents and materials.

3. Consistent with the provisions of the Florida Administrative Code, such materials should
remain confidential for a period of not less than 18 months. In addition, they should be returned to FPL as
soon as the information is no longer necessary for the Commission to conduct its business so that FPL can
continue to maintain the confidentiality of these documents.

Y

A. McBean

4. Affiant says nothing further.

SWORN TO AND SUBSCRIBED before me this L7 day of October 2010, by Gary A.
McBean, who isp rsonally known to mierog who has produced (type of identification)

My Commission Expires: Notary Public, State of Florida
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EXHIBIT D
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation of the appropriateness ) Docket No: 100077-EI
of the affiliate product offerings to Florida )
)

Power & Light customers.

STATE OF FLORIDA } :
) ) AFFIDAVIT OF KENNETH GETCHELL
COUNTY OF MIAMI-DADE )

BEFORE ME, the undersigned authority, personally appeared Kenneth Getchell who, being first
duly sworn, deposes and says:

L. My name is Kenneth Getchell I am currently employed by Florida Power & Light
Company (“FPL”) as Manager of Cost and Performance. I have personal knowledge of the matters stated in
this affidavit.

2. I have reviewed Exhibit C and the documents that are included in Exhibit A to FPL’s
Request for Confidential Classification of Information Obtained in Connection with Audit No, 10-207-4-1,
for which I am listed as the affiant. The documents or materials that I have reviewed and which are asserted
by FPL to be proprietary confidential business information contain or constitute internal controls, security
measures, systems and procedures. Certain of the materials also include employee personnel information
unrelated to compensation, duties, qualifications, or responsibilities. Specifically, the information provided
by FPL includes documents that discuss the processes and treatment of non-public customer information,
and agreements between the company and employees regarding the treatment of such confidential
information. The information provided by FPL also includes certain employees’ cell phone numbers, which
FPL maintains as confidential for the safety and security of these employees due to their unique job
responsibilities as customer service field collectors. The materials also contain or constitute customer-
specific account information, which if disclosed would impair FPL’s competitive interests or those of its
vendors. It is FPL’s corporate policy not to disclose customer-specific information absent the customer’s
consent. This policy includes, but is not limited to: customer names, addresses, telephone numbers, account
numbers, rates, billing determinants (kW and kWh usage), conservation savings in kW, kWh and bills. FPL
treats such information as confidential and does not disclose it, except as required by law, to entities or
persons other than the customer absent the customer’s consent. To the best of my knowledge, FPL has
maintained the confidentiality of these documents and materials.

3. Consistent with the provisions of the Florida Administrative Code, such materials should
remain confidential for a period of not less than 18 months. In addition, they should be returned to FPL as
soon as the information is no longer necessary for the Commission to conduct its business so that FPL can
continue to maintain the confidentiality of these documents.

4. Affiant says nothing further.

Kenneth Getchell

SWORN TO AND SUBSCRIBED before me this Q day of October 2010, by Kenneth
Getchell, who is personally known to me or who has prpd (type of 1d¢nt1.fiqa110;1)}ﬂ .
as identification g did . : ‘ e

§ Notlry Public State of Fiofidl
Janet A Hopkine
. * My Compmission DDH8305S

Expiras 06/27/2014




EXHIBIT D

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation of the appropriateness ) Docket No: 100077-EI
of the affiliate product offerings to Florida )
Power & Light customers. )
STATE OF FLORIDA )

) AFFIDAVIT OF MARIA V. BESADA
MIAMI-DADE COUNTY )

BEFORE ME, the undersigned authority, personally appeared Maria V. Besada who, being first
duly sworn, deposes and says:

1. My name is Maria V. Besada. 1 am currently employed by FPL Energy Services
(FPLES), Inc as Director of Organization Development & Management. I have personal knowledge of
the matters stated in this affidavit.

2, I have reviewed Exhibit C and the documents that are included in Exhibit A to FPL’s
Request for Confidential Classification of Information Obtained in Connection with Audit No. 10-207-4-
1, for which I am listed as the affiant. The documents or materials that I have reviewed, and which are
asserted by FPL to be proprietary confidential business information, contain information relating to
competitive interests, the disclosure of which would impair FPLLES® competitive business. Specifically,
the documents or materials contain specific and detailed cost data, the disclosure of which would give
FPLES' competitors' an unfair advantage in the marketplace. Competitors' costs of similar nature are not
typically available or accessible in the marketplace. By examining FPLES' costs, competitors could
estimate FPLES' profit margins and gain understanding of FPLES' business models. Therefore, disclosure
of this information would directly impair FPLES® competitive interests. To the best of my knowledge,
FPLES has maintained the confidentiality of these documents and materials.

3. Consistent with the provisions of the Florida Administrative Code, such materials should
remain confidential for a period of not less than 18 months. In addition, these materials should be
returned to FPL as soon as the information is no longer necessary for the Commission to conduct its
business so that FPI, can continue to maintain the confidentiality of these documents,

4. Affiant says nothing further.

Maria V. Besada

SWORN TO AND SUBSCRIBED before me this &7\”’:13)/ of October 2010, by Maria V.
Besada, who is pgrsonallv. kupgwn. g me or who has produced (type of

identification) as identification and who did take an oathm &W

Notary Public, State of Florida

My Commission Expires:




