
November 15,2010 

WonderLink Communications LLC 
1285 Cypress Trace Dr. 
Melbourne, FL 32940 

Florida Public Service Commission 
Department of Regulatory Analysis 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

RE: Additional Information regarding Docket #100427: WonderLink Communications LLC, Application 
for CLEC Authority 

To Whom It May Concern: 

WonderLink Communications, LLC submitted a request for CLEC authority with the Commission on 
October 25,2010. 

Due t o  a recent addition t o  the management team, WonderLink wishes t o  amend the current CLEC 
application t o  include the resume of another managing member who will serve as the President of 
WonderLink Communications, LLC. 

Please add the attached resume t o  the application under Docket #100427. 

Managing Member 
WonderLink Communications LLC 



JAMIN L.  WUNDERINK 

Summary 
A STRATEGIC PLANNER WITH EXECUTIVE PERSPECTIVE: Highly-trained and successful in executive roles and a Six Sigma Green Belt. 
Self-motivated. dedicated leader with extensive experience in: executive administration. telecommunications. project management, 
international business, systems development and implementation, training, marketing, customer service. change management, and call 
center management. Worked in privatelpublic and non-profit industries. 

Work Experience 
Telecom Service Center 

Director of Call Center January 2MoSeptember 2OlO I Wbm,  FL 
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D i m  acbvltes of call center sewking mull@? CLEC mpanles 
Waked to integrate O S  systems, provishing. and carriw order management with irrhouse s r j t w s  
F a a l i  system i n t e r n  with At&t. Vetizon, and Qwest 
Facilied over 50,oOO inbwnd calls (Sales and Customer S e W )  a day and 10,oOO wtbound calk 
EstaMished performance measulwnent tracking. rep thg  system, and mngency plans 

Iniegraied and trained on new soffware. bardware. program, business rules, pol& and procedures 
served as Point of contad for 3rd paw vendorr (OSS systems, mail fulfillment, billq and merchant aomunts. -1 Inison) 

implementation and Pmjecf Manager SepbmberzooS- January201OJ Mebourn, FL 

Teen Mania Ministries 
Director of Call Center (Sales & Customer Sewice Director) AugustaW?'&ptemterzooS I Acquire the Fire, Garden Vaky, 7X 
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i Created,trainedandleadataskforcetoimproveovemllproduclionofu~ingareasabandonmentratefran 12%to4%.AW10to6mins 

I 

i ManagedateamofEOpeqk 
2. 
i 
i ForrnedanEsbategyteamandaeatedavlralmarketingstrategy 

Directed recruibnent fw 34 North AmMan mnferw~zs totaling over 145,oOO in atlendam and Met sales prcdudng 6 millon in remue 
Designed and lmplemented a CFW system for use with over 4M).ooO aawnis 
ExeuRed a progressive exterm mark- @an and ueaied an internal marketing plan induding: ikmtks, mpbp taming, and quality programs 
Oevebped measurerenis and eval-s for OJI center new mployee training and customer wvke training programs 
Assembled 1 7 ~ ~  process Rows, bmiwss rub, wganizafional charts and mrpwate parbwship 

Manager of Mobilization (Departmental Manager) August ZW4Augusi 2007 I Globd Ex- Garden V&?y, 7X 
F a c i l i  the sending of ovw 8,m young people on ~yerseas trips, generating over 15 millon in revenue 

BuiR and maintained an exlensive and m n i i n w  traininglquality program, wmie manuals and call saipis 
Creaied a repomng system to m i t w  the Row of inventocy, legal dca~nmtabm. and prfmnam ana+ 

i Deaeased staffaikikil rate from 75YotO 2oOh 

Global Expeditions 
Prcject Director Summers Mo4 to 2010 and yvinlws 2005 (0 Mo7 I Global €x~€&ons, Garden Valby, 7X 
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Lead groups, ages 13-30, on 14 werreas missions bip, ranging fran 2 weeks to 1 month 
Coordinated and booked and all aspeds of living acmmmcdafions irrcwnby induding lodging. transportation. toun. finances, and mmunizations 
Worked with gbbal parime and internakd agendes to build strong rebfionshipdparbsship to stablih new trip for mntinued service 
F a d l i  leaderrhip training and sew proled training fw aH pakipants 
Created and maintained hip budgets and handled all mnerq exchange for lntwnatanal trips 

Education I Training I Certifications 
Bachelors of Business Adminmon 
Major Management 
UnmrsQ of Tern  1 May ~LXX 
Associates In Lberal Ar6 
Tyler Junnr college I May 2M)5 

Diploma (tor, 1oOh of dass) 
Green Valley Hlgh schwl I June 2001 

On the Board of Directors 
Bndge the k n s  pailand) 

Six Signa Green Ben 

Trained in the following systems: 
A W ,  Avaya IP agent Call center 
Anywhere, CentnVu, CMS Supervisor, 
E-, Orade, Micros, Microsoff ORice. 
Mi- CRM 3.0. Miri Tab, Tim dock 

SD:*ma.usIAugustMlO 

Manager, x-li. 




