
AOUA,. - 
November 24,2010 

Ms. Ann Cole, Director 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 1 10 
Tallahassee, FL 32399-0850 

In Re: Application for increase in water and wastewater rates in Aluchua, Brevard, 
DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, 
Putnum, Seminole, Sumter, Volusiu, and Washington Counties by Aqua Utilities 
Florida, Znc., Docket No. 100330-WS 

Dear Ms. Cole: 

Enclosed for filing on behalf of Aqua Utilities Florida, Inc.'s ("AUF") are the original and 
five (5) copies of AUF's response to the following customer meetings in the above referenced 
docket: 

1)  New Port Richey held on October 20,2010, 
2) Gainesville held on October 2 1,201 0, 
3) Palatka held on October 22,2010. 

Please acknowledge receipt of this filing by stamping the extra copy of this letter "filed" 
and returning the copy to me. Thank you for your assistance. 

Sincerely, 

3 5 w  
COM __ 

' Troy-Rendell 
Rates Manager 

RAD - cc: Bruce May, Holland & Knight - 
ssc - Charles Beck, Esq. 

Kimberly A. Joyce, Esq. 



Aqua Utilities Florida, Inc. 

Docket No. 100330-WS 

New Port Richev Customer Meetinu Response 

Overview: The New Port Richey customer meeting was held on October 20, 2010, in 
New Port Richey, Florida. Approximately 33 customers provided comments to the 
Commission staff during the meeting. 

The majority of the customers gave input regarding the level of the rates and bills. Ten 
customers provided input concerning the secondary water quality in Zephyr Shores. 
Zephyr Shores is a community of about 500 customers and is one of the systems in the 
secondary water project. AUF installed a "sequestration" treatment system in March 
2010. This system binds the naturally occurring calcium, iron and manganese in the 
water, which reduces the residue customers might see on dishes and fixtures. 

Two customers provided input on service related issues pertaining to a service line 
break. One customer provided comments on a main break caused by Verizon. Several 
customers provided comments as to the payment of the base facility charges while not 
in residence. 

Five customers provided comments on a stormwater retention pond. In review of this 
situation, there is a retention pond located between AUF's effluent retention ponds and 
spray field. This stormwater retention pond is owned by Pasco County and therefore, it 
is the responsibility of the County to maintain this stormwater retention pond. The 
County has been notified of this situation 

Senator Fasano 

Senator Fasano discussed economic hardship and advocated for FGUA to takeover the 
systems in this county. 

Representative Leuq 

Representative Legg indicated that he represents Jasmine Lakes and cited economic 
hardships in the area. 

Representative Weatherford 

Representative Weatherford represents Zyphyr Shores and expressed his opposition to 
the inclining rate block structure approved by the PSC in the last AUF rate case. 

Countv Commissioner Cox 



Pasco County Commissioner Cox presented a letter in opposition to the rate increase 
and cited economic hardship for Jasmine Lakes. He referred to the replacement of old 
water meters with new RF meters and indicated this would provide more accurate billing 
to the customers. 

Countv Commissioner Mariano 

Pasco County Commissioner Mariano expressed a variety of concerns and advocated 
for FGUA to takeover the systems in this county. He further advocated that the PSC 
maintain the current rates. 

David Busey 

Mr. Busey raised concerns about customer service, rate structure and the level of rates. 
He also advocated for FGUA to take over the system. 

Frank Reams 

Mr. Reams is not a customer of AUF. However, he raised concerns about customer 
service, rate structure and the level of rates. He also mentioned three customer billing 
issues but did not specify the time period or names of these customers. He further 
advocated for FGUA to take over the system. 

Robert Provost - 7704 Hawthorne Dr.. - Palm Terrace 

At the meeting Mr. Provost raised a question about his past bills. Specifically, Mr. 
Provost provided input concerning estimated bills he had received. In review of his 
account history, it was discovered that this customer had called in July 2007 indicating 
he had received estimated bills. Mr. Provost had indicated in 2007 that he was a 
seasonal customer and should not receive any billing for usage. A service order was 
issued to obtain an actual meter reading on August 1, 2007. The customer called again 
in August 27, 2007 for a bill explanation. In October 2007, Mr. Provost called to dispute 
his bill. 

In further review of this customer’s billing history from January 2009 through November 
2010, there were separate two time periods where Mr. Provost had zero consumption: 
once from August 2009 -October 2009 and then again July 2010 -September 2010. 
With respect to the 2010 period, Mr. Provost contacted AUF in 2010 and stated that he 
had been away from his property and had turned off his water. 

With respect to the 2009 period, Mr. Provost received a bill in November 2009 based on 
14,600 gallons. It appears that during this period of time in 2009 the water remained on 
at the residence, which is different than the time period in 2010 when he called and said 
he had turned off his water. There is no further explanation in the customer notes as to 



the amount of 14,600 in November 2009. However, in May 2009, Mr. Provost did 
contact Aqua indicating there was water bubbling up in his back yard. 

When reviewing the customer’s consumption during the remaining months in 2009 and 
2010, the customer’s usage amounts were consistent. As requested by PSC staff, 
attached is the billing history for Mr. Provost from 2009 through present. 

Mr. Provost also mentioned that the ponds have an odor coming from them. In review of 
this situation, there is a retention pond located between Aqua’s ponds and spray field. 
This pond is owned by Pasco county and therefore the responsibility of the County to 
maintain this stormwater retention pond. The County has been notified of this situation 

Celeste Snvder (Jasmine Lakes) 

Ms. Snyder provided comments on odor at the wastewater treatment treatment plant 
and 18 wheelers that use the road for sludge removal. She also complained about a 
boil water notice that occurred. 

Please see AUF’s response to the PSC staffs question on boil water notices at the 
conclusion of this response. 

Brian Diaz - Jasmine Lakes 

Mr. Diaz provided comments concerning a water line break which occurred “before his 
house” and it took 4 days to fix. There are no notes on this customer’s account 
concerning a main break. However, there is a note concerning his neighbor breaking 
his water meter with his truck, as well as a request to temporarily turning his service off 
so he could repair a leak. 

He also stated he got 4 bills and they all had 4 different prices. AUF believes this was 
primarily due to changes in rates for interim and final rate increases from the last rate 
case, as well as the index and pass through which occurred in October 2009. 

Diane Manzo - 7932 Lotus Dr.. Port Richev - Jasmine Lakes 

Ms. Manzo discussed her usage variations. In review of her usage from January 2009 
to November 2010 (attached), Ms. Manzo’s usage has remained relatively constant with 
a few months where usage went up. Please see attached spreadsheet reflecting Ms. 
Manzo’s billing history for the past twelve months. 

In one of the months with increased consumption, November of 2009, she had a leak on 
her side of the meter which resulted in the highest usage for a one month period 10,500 
gallons. In 2010, her usage went up in June and July. We have received no customer 
calls from Ms. Manzo concerning consumption since the leak in November of 2009. 



Richard Jennina - Jasmine Lakes 

Mr. Jenning provided comments concerning the fluctuation in water usage and the 
increase in rates. He further provided comments concerning a ball valve in his yard with 
a crooked valve stem. 

Marla McDonnell (Lisa Barbas is customer) - 781 1 Arbordale Dr., Port Richev - Palm 
Terrace 

Ms. McDonnell raised the issue of property damage (driveway pavers) that she believes 
is the Utility's responsible. She also provided comments that the wastewater treatment 
plant emits odor and the retention pond overflows during raining periods. In talking to 
AUF field staff who were working in this system at the time, there is no recollection of 
any situations with regards to a customer driveway or yard regarding pavers. The water 
and wastewater lines for these customers are in the rear of the homes and AUF has no 
pipes that would affect the driveways in this system. 

Ms. McDonnell also made reference to wastewater odor or pond overflowing issues. 
AUF notes that there is a spray field irrigation system across from her home that could 
account for a sulfur like odor. 

Again, the retention pond that Ms. McDonnell referred to is owned by Pasco County and 
the responsibility of maintenance rests with the County. The County has been informed 
of the pond's condition. 

Laurie Jenss - 7400 Rhinebeck Dr.. Port Richev-Palm Terrace 

Ms. Jenss wanted to know about shut off notices and latelcredit card fees. AUF does 
not charge a credit card fee. However, if used by the customers, there is a charge for 
Western Union services. AUF has no fees on their bills that have not been approved by 
the FPSC. The option of utilizing Western Union is offered as a further convenience to 
customers, but is not required to be used. There are various options offered to 
customers for payment of bills. 

In review of Ms. Jenss's account, she was questioning the activation fee, or Turn On 
Fee. This is a fee that has been approved by the FPSC and the charge was $22.00 as 
provided in AUF's tariff. In addition, Ms. Jenss was properly charged a late fee in 
November 2010. 

Peaav Mauruder - 11231 Yew Tree Ave.. Port Richey 

Ms. Magruder claimed that she was cut off and it took 2 days to restore service. In 
review or this account, AUF has no record of a shut off for non-payment occurring at 
this residence, however, there have been a significant amount of late fee charges. 



Michael Rock - 7430 Rhinebeck Dr.. Port-Palm Terrace 

Mr. Rock was inquiring as to damage caused due to flooding. On September 13, 2010, 
Pasco County struck and broke one of AUF’s 2” line at this address. The County 
notified Aqua and our technician was dispatched. The County fixed the leak and made 
restoration based on this leak in all areas that were appropriate. 

Additionally, the County started work prior to Aqua providing locates to this project as 
outlined in the locate request. Please see the attached Sunshine State One Call 
document concerning this line break received on September 15, 2010. The County 
commenced the storm water pipe replacement on September 13, 2010, which was two 
days before AUF received the request for line locate. As the AUF service technician 
arrived to locate and mark the water lines, Pasco County was already in the process of 
digging the ground for the storm pipe replacement. 

Sadie Dve - 1814 Stanford Dr.. Port Richey 

Ms. Dye’s concern was that the lift station across from her was unprotected and there 
were inoperative valves plus the meters are covered with grass. AUF notes that the lift 
station is protected and there are locks on the electrical panel, as well as the on the 
grates to prevent unauthorized access. The bypass valve is operational and as of 
November 16, 2010, the meter box has been replaced. 

Meter boxes are located on customer property. Aqua has replaced all aging water 
meters with new RF meters throughout the state. It is not necessary to have access to 
meters andlor meter boxes in order to read these RF meters. 

Mike Paone - 11235 - Palm Terrace 

Mr. Paone provided comments indicating the water was “awful” and that he had put in a 
water softener. Mr. Paone also indicated that the water system was “old” and the water 
pipes had been placed into service in the 1970’s. He also indicated that he believed 
that kids in the area were causing damage to the utility’s facilities throughout the 
subdivision. 

It should be noted that in the Palm Terrace system, AUF purchases its water from 
Pasco County. The water quality provided is therefore maintained by the county. Mr. 
Paone also commented on boil water notices. Please see explanation on the boil water 
notices at the end of AUF’s response. 

John Manzione - 7604 Hawthorne Dr. Port Richev - Palm Terrace 



Mr. Manzione stated he did not get a pool credit on his sewer bill back in 2008. At that 
time (2008), AUF did not provide such credits given there is a cap on sewer charges. 
However, beginning in May 2009, AUF developed and implemented a pool credit policy. 

FPSC Staff Specific Reauests: 

1. Explain the processes as to how and why boil water notices are issued. Please 
provide a list of all boil water notices issued by the Utility, the water systems that 
were affected, the reason why they were issued, and the length of time before 
they were rescinded, during 2009 to the present. 

Resoonse: When a water system experiences a drop in water pressure below 20 PSI 
due to a break or some other event, a Boil Water Notice will be issued. All Boil Water 
Notices are delivered and hung on the customer’s door via door tag notice. In addition, 
the field technician assigned to the system in which the notice will be issued is 
responsible for contacting the state customer service personnel (CSR) and operations 
management alerting them of the outage or pressure problem that requires a Boil Water 
Notice to be issued. The state customer service personnel will then post all relevant 
information including the cause of the Boil Water Notice to Aqua’s internal intranet site. 
This site is used by customer representatives to relay important information to 
customers who call in. 

All Boil Water Notices will remain in effect until a sample is taking and tested by an 
independent lab and found to be safe and satisfactory. Once the results are received 
and reviewed, AUF field staff will hand delivery a rescind notice to all effected 
customers. The rescind notice will be hung on the customers door. 

In addition, Aqua has begun using a telephonic relay system called SwiftReach to 
contact affected customers. 

Attached is the listing of boil water notices requested by staff 

Additional Information Concernina Aaua’s billina Drocedures: Once a customer 
receives a bill, they have 21 days to make payment before being considered delinquent. 
Once the account is in arrears for a period of time, they receive a shut off notice of 10 
days. The PSC rules on shut off notices require a 5 work day notice; however AUF we 
gives additional time. Further, customers are called before any action is taken to let 
them know that their service may be turned off. We do offer payment plans to our 
customers. The company’s policy is to offer two payment plans per account. 







~ 
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0 9 / 1 5 / 1 0  01:OB AM 3865752030, sunshine State One Call 01/02 

FWS03 00003 CALL SUNSHINE 09/15/10 01:08:09ET 253003411-001 0000000000000000000 
Tioket : 253003411 Rev:001 Taken: 09/15/10 00:17ET 
Old Tkt: 253003411 Taken: 09/10/10 13:06ET mer: PAT 

State: FL Cnty: PASCO GeoPlaoe: BAYONET POINT 
CallerPlace: PORT RICHEY 
Subdivision : 

Address : 7430 
Street : RHINEBECK DR 
Cross 1 : STAMFORD DR 
Within 1/4 mle: Y 

Looat: LOCATE LEFT SIDE OF HOUSE WHEN FACING 7430 RHINEBECK DR FROM EDGE OF RD 
TO THE REAR OF THE PROPERTY 

Remarks : EMERGENCY: PRCTECT LIFE OR PROPERTY CREW WILL BE ON SITE 9/13/10 AT 
8AM TO REPLACE PIPE 
*** LOOKUP BY ADDRESS ***  
G r i d s  : 2818A824lC 2818A8241B 

Work date: 09/13/10 Time: 08:OOET H r s  notc: 000 Category: 1 Duration: 01 WK 
Due Date : 09/13/10 Time: O~:OOET ~ x p  Date : lO/ll/lO ~ i m e :  23:59ET 
Work type: PIPE REPLACEMENT Boring: N White-lined: N 
Ug/Oh/Both: U Machinery: Y Depth: 4FT Permits: N N/A 
Done for : PASCO COUNTY STORM WATER 

Company : 
Co addr : 
City 
Caller : 
Contact : 
BestTime: 
Fax 
Email : 

PASCO COUNTY STORM WATER Type: MEMB 
15413 SHADY HILLS RD 
SPRING HILL State: FL Zip: 34610 
TEDDY LAURENTI Phone: 727-861-3078 
TEDDY LRURENTI Phone: 727-861-3078 
7AM-5: 30PM M-TH 
727-861-3032 
TLAURENTIQPASCOCOUNTYFL.NET 

Submitted: 09/15/10 00:17ET oper: PAT Chan: 20 
Mbrs : BW1784 FPC314 FWs622 GT1722 PASCO Fws03 cu1714 



Aqua Utilities Florida, Inc 

Docket No. 100330-WS 

Gainesville Customer Meetina Response 

Overview: The Alachua customer meeting was held on October 21,2010, 
in Gainesville, Florida. Approximately 8 customers provided comments to 
the Commission staff during the meeting. 

The majority of the customers’ comments related to the rate increase and 
level of bills. 

One customer indicated that she believed the customer service 
representatives were rude. When asked by the PSC staff attorney when 
this occurred, the customer indicated it was over 1 % years ago. 

Vernon Beraer - 71 17 SW Archer, Gainesville 

Mr. Berger provided comments concerning a bill which contained 
backbilling charges for wastewater service. 

Response: Mr. Berger’s high bill concern was due to being back billed for 
sewer charges. This customer was back billed for wastewater services for 
a period of 300 days. This was a result of the customer only being set up 
for water service in the billing system at the time Mr. Berger moved into 
his residence and not having wastewater service established. 

The amount of the back bill was in compliance with Rule 25-30.35 Florida 
Administrative Code. 

However, after the meeting, AUF discussed this situation with Mr. Berger. 
Subsequently, the customer was called and apologized to for the error of 
not properly applying sewer charges to his account at the time he 
activated his service with AUF. As a result, the customer was given an 
abatement on his account in the amount of $616.27. 

Lola Ferauson - 71 17 SW Archer, Gainesville 

Ms. Ferguson provided comments concerning a water heater and interior 
plumbing damage due to what she believed was sand in water. She 
stated that a damage claim was pending. 

Response: Ms. Ferguson’s claim was denied due to the deposits not 
being “sand” but actually calcium deposits that had built up in her water 



heater over a period of time 

Shirley Crosbv - 71 17 SW Archer, Gainesville 

Ms. Crosby provided comments concerning water running down street 
during January & February of 2010. 

Response: A leaking valve was brought to the attention of the AUF Field 
Supervisor in late February 2010. The late notice of this leak was due to a 
change in personnel for that service area. Due to the Non Severity of the 
leak, a schedule to replace the valve was prepared so proper notification 
could be provided to the customers and regulatory agencies. The valve 
was replaced on March 2,2010. 

Pat ComDton - Arrendondo Estates 

Ms. Compton raised an issue regarding "soap suds in the water and it's 
not drinkable". In review of the records, there was no information found 
with regards to Ms. Compton reporting this type of issue. In review and in 
discussions with AUF field staff, there is no reason as to why there would 
be soap suds in the water or any condition that would result in this type of 
situation. 



Aqua Utilities Florida, Inc 

Docket No. 100330-WS 

Palatka Customer Meetina ResDonse 

Overview: The Palatka customer meeting was held on October 22, 2010. 
Approximately 11 customers provided comments to the Commission staff during 
the meeting. 

The majority of the customers provided comments related to the rates and rate 
increase. 

Rov Ooten - 230 N. Hwv 17, Palatka 

Mr. Ooten questioned his billed consumption. He stated that he has parked his 
vehicle over the water meter for 3 months and no one came out to examine it. 

ResDonse: This customer claims that AUF could not read his meter in 2008 but 
continuously charged at least 3,100 gallons per month. After further reviewing 
this customer's readings and consumption, it was determined that the 
consumption amounts were correct and consistent with the exception of one 
estimated read in October 2009. 

The customer's notes on his account indicate there have been two calls 
concerning high usage. The first occurred in December 2006 and the other in 
October 2009. AUF reviewed and found no issues at this property. Aqua 
contacted the customer and attempted to explain the bill; however, the customer 
was not interested in any explanation. 

As previously stated, AUF replaced all its old water meters with new RF water 
meters. With these replacements, it is no longer necessary to have access to the 
customers' individual meters andlor boxes to read the meters. 

As requested by PSC staff, attached is the account history for Mr. Ooten from 
2009 through present. 

Larrv Mathews - 124 Palm Trail, East Palatka 

Mr. Mathews provided comments concerning how the new meters are read and 
the boil water notice which occurred. He indicated that no door hangers were 
provided. Mr. Mathews also commented that he was "thrilled" that AUF had 
installed new water meters. 

Response: In review of Mr. Mathews' account and any and all service orders for 
Mr. Mathews, AUF found no issues with his meter or with his billing. In addition 



AUF reviewed the account for any information regarding his claim of non- 
issuance of boil water notices. The AUF technicians were also questioned as to 
the practice. It was determined that in this system we provide notice to the 
affected customers via door hangers. 

Mr. William Jordan - 104 Oranqe Dr. 

Mr. Jordan provided comments concerning erosion issues into the canal 
originating on the utility's property. 

Response: Subsequent to the customer meeting, Jack Lihvarcik and Harry 
Householder met with the original complainant, Bill Jordan on November 12, 
2010. Inspecting the property, AUF has an inlet which drains into the canal and 
in areas along the path of the pipe to the canal are depressions. This could be a 
result of the pipe rotting and soil washing into the pipe. AUF plans on video 
inspecting the pipe to determine if dirt is washing into the pipe. Based on the 
findings we will determine if the pipe will need to be replaced or repaired. Once 
the pipe is determined to be working properly, the depressions will be filled and 
sod installed to eliminate erosion. The top of the property will need to be 
restored back to original design, recreating a swale so water will drain properly to 
the inlet, as concrete pad placed around the inlet so water will naturally run into 
the basin. The bulkhead will need to be raised to complement Mr. Jordon's 
existing bulkhead elevations and a concrete cap poured on top of the bulkhead. 
To eliminate a wash into the canal during peak rainstorms a small retaining wall 
needs to be constructed at the same location as Mr. Jordon's wall and connect 
into the neighbors wood retaining wall such as not to damage or cause any 
erosion during rain storms. 

The Majority of the problem is due to the natural flow of water and sediment 
down the canal. 

Mr. Charles Davis - 102 Oranqe Dr. 

Mr. Davis also brought up concerns on the sea wall. Further, Mr. Davis 
expressed concerns on the level of his bills. 

Response: See response above concerning the seawall. 

Patricia Davis -- 102 Oranqe Drive 

Ms. Davis provided comments that Aqua has not been maintaining our facility for 
over 10 years. She stated that in the past a customer mowed this property in 
exchange for being able to park his boat on Aqua property. 

Response: In the past 10 years AUF has utilized a contract service provider and 
has maintained the property in question. There is no nor have there been any 



arrangements under AUF’s ownership allowing anyone to park their personal 
property at its locations. 

In response to a PSC staff question at the meeting regarding when Ms. Davis 
contacted AUF concerning the mowing of the grass, the customer responded that 
it was in 2007. She indicated that the property is now being maintained. 





C l l y l l o w n l c o u n ~  

Lake Worth 

Public d s o i p t i o n  of outage Begin End Expires 

Boll  WATER NOTICE due m 6" main break. Cusmmer'i 
will be without waferfrom3amdpm. Update: 
B,X Wafer Notice Lifted as of 11/19/10. Il/lS/lO 1~/~5/,0 11/23/10 

BOIIW~~TRNOTlCrd~eI~wel lgoingdawnlarrnighr.  
Tliere #e   fill slrtn 1inei.fcchiarefiurhingr~me 
Cllsmmer'l may cxper,enie i,ft1e to  "0 prcsrure. 

I,/~S/,O BWN "As BElN LlrnD ~1/~2/10 ,,/,2/,0 11/20/10 

BOIL WAlER NOliCEduefomain break.Curfomer'r 
wtll be wi fhou iwater f rom~m-5~m.  IllS/lO 11/8/10 11/,6/,0 
BOIL WATER NOTICE... Due to improvemenf'r to water 
nrrfem. Curfamer'r will be without wafer from 9 a m ~  
5,m. 11/3/10 11/3/10 11/11/10 
Boll  WATER NOTICE due to main break. 10127110 10/28/10 11/5/10 

BOIL WATERNOTICEduefo hydrotank inspections. 
Cirtomer'sw~il bewithoutwarerfrom9amro5pm. 

Udate: l l / l / lO- BWN "As BEEN LIFlED 10/27/10 10/17/10 11/3/10 

Lake Orborne 

LAKELAND LAKE GIBSON 

GAINESVILLE 

ARREDONOO FARMS 
W i N  RiVERS 

Boll W h n R  NOTICE due to  main break. Customer's 
wi l l  bcwifhDufw.terfrom9:30amfo3~m. 

BOIL WATER NOTICE WELL DOWN! CUSTOMERS W l l l  
ECPERIENCE LITTLE TO NO PRESSURE OR NO WATER. 
ETA NO KNOW ATTHIS POINT. 

Updole lO/a/l@ Boil Water Notice has been lifted. 

BOILWATERNOTiCEduefomain breakcaused byfhe 
county Curfomer'r on Cherry Laurel and "iridian will 
b,? without waferfrom l0OOam - 1:30pm. 

BOILWATERNOTlCEdueto Ihe rel)a~r.Cusf~mer'i will 
b i  without water from 9:3Oam-l1:30am. 
B O I I W ~ T T R N O T l C r d u ~ f o 6 " i n r h m a i n  break being 
flred. CYItOmer'l Wlil bew,fhoutwaterfrom9:30amfo 
Imlb5am. 
BOIL WATER NOTiCE (FOR CUSTOMER'S ONLY 
LOCATED ON STAMFORD). THESF CUSTOMER'S WILL BE 
YIIITHOUT WATER FROM 1ZOOPM TO 2:WPM. ALL 
OTHER CUSTOMER'S WILL EXPERIENCE L I n L E  TO NO 
P3ESS"RE. 

BOiLWAlERNOTlCrduefoconfracior hmngline. 

Update 9/10110 THE BOIL WATER NOTICE HAS BEEN 
L I E 0  FOR ALL CUSTOMER'S- EXCEPT FOR 

WEBSTER 

PORT RiCHEY 

LAKELAND 

SEBRING 

THE WOODS 

3/28/10 9/28/10 10/6/10 

9/27/10 9/27/10 10/5/10 

S/?3/lO 9/23/10 10/1/10 

Jasmine Laker 

ORANGE HILL 

Lake Josephine 

Port Richey 9/13/10 9/13/10 9/21/10 

LakeGibron L~lafei 

Airendondo Mater 

Jasmine Laker 

9/7/10 9/8/10 9/16/10 

9/2/10 9/2/10 9/10/10 

8/25/10 8/25/10 9/2/10 

Boil Water Notice Curfomer'r may experience iiftle t o  
n,prcl lvreornowat~rdueto main break. 

BOIL WATER NOTICE due to verizion hitting main. 
Cdrtomer'r wlll be without water from ll:55am -40111 

Boil Wafer Notke due Io main being repaired. 
Customer's will be withoutwafer from I l s m - l p m .  

$/27/10 "e : Boil Water Notice has been liftedi 

BOIL WATER NOTICE due to  main being replaced. 
Cdrtomer'r will be Without water from 9am-3pm. 
B O I L W A T E R N O T ~ C E ~ Y ~ ~ O  iighlningimke. 

BOILWATERWOTlCEdueto main break 

Update 8/5/10 Boil Water Notice Has Been Lifted 

BOILWATER NOTICERUSHING IN AREACUSTOMERS 
WILL EXPERIENCE LOW PRESSURE AND NO WATER 
BOILWATERNOllCEduetoma~n breakonhke 
hsephine Dr. 

"lllage water Lakeland 8/25/10 8/25/10 9/2/10 

SUMMERFIELO 
I"""" Hlllr 

8/11/10 8/11/10 8/18/10 
8/7/10 8/10/10 8/17/10 

OCALA OAKS IFAIRFAX HILLS1 
S""""HiIi. 

Fruitland Park 8/3/10 8/3/10 8/11/10 Picriols Island 

POMONA PARK 

Iebring 

7/27/10 7/27/10 8/6/10 

7/21/10 7/21/10 7/29/10 

POMONA PARI  

LAKE JOSEPHlNE 



BOILWATERNOTlCEdueto replacemenfofieaklng 
"a1"el. 

FL Lakeland UPDATE 7/22/10 BWM HAS BEEN LIFTED 7/20/10 7120110 7/28/10 

Skycrerf wafer system experienced sn "Isolated Outage 
Event" yesterday afternoon(7-3) from 2:45pm to  
430pm. The 2"linl watermain broke at 36604Skycrerf 
Bivd. The area was isolated while reoairr were made 

take Gibson Erfafer 

and a total of 21 sewices were tagged for- 

% 

rr FruNfiand Park 7/3/10 7/6/10 7/14/10 
Update:ld-lOThe Boil Wafer noticed has ended. 
Curtomerr will be notified  VI^ daor tag notice. 

BOILWATERNOTICE~U~ fofank replacement. 
Customer's wtll be wifhout wafer from gam-Spm 

Update 6/17/10 BWM HAS BEEN UFTEO 
BOIL WATER NOTICE due to 6.. main. Cu~fomeri may 
be without waferfar up to 5 hour3 

UPDAlE6/16/10-BWMH~.~LNLlFTrO 
BOIL WATER NOTICE due to 2" mi" being repaired. 
CYltomer wlll bc without water from 9:45am-l1:15pm. 
Roads lncludad are - Sugar Creek, Cotfontall, and 
Q"ailw0Dd. 
BDILWATERNOlICEduefo6"inrhmsinbeing 
repaired. C~itomer's wtll be without water from 9am- 
s m .  

6/15/10 6/1S/10 6/22/10 

6/11/10 6/11/10 6/19/10 

6/10/10 6/10/10 6/18/10 

"alencla Terrace 

ORANGE HILLISUGAR CREEK WATER 

Update: 6/11/10 BOIL WATER NOTICE HAS BEEN 
LIFTED 6/9/10 6/9/10 6/15/10 Belleat, water 

Main BreakLcak-Repaware iurrentlyunderwayfonx 
the main. Curfameis !n this area will be without wafer 
duringfhirrepair.ilBOIIW~TERNOTlCEwill be tn 
effect until further noli~e. Curfomerwill r~c ieve notice 
v iadwr fag  hsngerthsrboilw~tcrnotire harbeen 
ended. 
( Planned Outage) BOIL WATER NOTICE due to hydro 
tank being replaced. Customer will be without wafer 
from9am-5pm. 

UPDATE 6/7L10: BOIL WATER NOTICE HAS BEEN 
ilFTEO 
Main iineBrake-Curfomerrinthir~yrremwiil be 
without waferduringthe repair of the main sewtce 

1lne.ABOlLWATER NOTiCEir inef fe~f foraf iea i f48  
hours. We expect there repairs to la i f  until 5p.m. 

FL Winter Haven 6/3/10 6/3/10 6/11/10 orange HI11 

FL lnferiachen 6/2/10 6/2/10 6/8/10 Inferlachen - Planned Outage 

today 6/1/10 5/1/10 6/3/10 

BOILWATER NOTlCrcu,tomer'rinthirarea will be 
WithoYlWaferuntil 12nwnandwi l l  havetaboilthere 
wafersfterduefoa hydrotank beingreplaced. 

68 ESTATES UPDATE B W W  LONGER IN EFFECT 5/27/10 5127110 6/4/10 
BOiLWATERNOTlCEdueto wafer main line being 
reparea. CurfDmer may expertence "0 watero, lltfle to 
no pressure. 

FL Wauhula PEACE RIVER UPDATE: BWM NO LONGER IN E F F U  5/26/10 5/26/10 6/3/10 
BOILWATER NOTICEdueto3 phase powerjarklaffhe 
lranrformcr being blown by Progrerr Energy's 
commercia1 Iewice. 

UPDATE 5/14/10 BOIL WATER NOTICE NO LONGER IN 

EFFECT 1/20/10 5/20/10 5/28/10 
Boll Water N~tlr~curfomcrrinthi,area will 
experience linle fa no presure or be without 
waterduefoa 6" leskingvalvc being fixed. 

il Eurtir Grand Terrace 

UPDATE 5/24/10 Boll WATER NOTICE NO LONGER IN 

EFFECT S/20/10 5120110 5/28/10 
Boll Water Noticecuatomerr inthisarea will 
experience ill l ie to no pressure or be without 
waferduema 6''ieakingvalve beingfixed. 

FL Leerburg Silver Lake Estates 

FL Leerburg Western Shores 
UPD&TE- . noli WATER NOTICE NO LONGER IN 

EFFECT 5/20/10 5/20/10 5/28/10 



Boll Water N o U e  customen in this area will 
ex~erlence liffle to no pressure or be without wafer 
duefoa  6"lcakingvalve beingfixed. 

W T f  5lZU10:  Boll WATER NOTICE NO LONGER IN 
fFFfCl 
BOILWATfRNOTICE UNTIL FURTHfR NOTlCEdueta 
4" inch msin break last night. 
Boll WATER NOTICE UNTIL FURTHER NOTICE 
c u ~ o m e r ' ~  may expcr~ence liftle to no pressure due to 
5" inch main break. No boll wafer IIOIICE required at 
fhirfime. 

FL 

FL 

F t  

F t  

Fl 

FL 

Ft 

F t  

FL 

f i  

FL 

FL 

FL 

Sroftah Highlands 

Leerburg 

TAYARES 

TAVARLS 

PORT RICHLY 

Leeiburg 

Leerburg 

LAKELAND 

Po* RicheY 

Port RirhCy 

uPDATE5/6/lo: BOIIWATfRN0TlCr"~SBfEN 
LImfDI 
Boll WATER NOTICE UNTIL FURTHER NOTICE 
cu,fomer'r may experience iinle to no pressure due to 
6" inch main break. NO boll water notice required sf 
this time. 

UPDATE 5/6/10: Boll WATER NOTICE HA3 BEEN 
UFlfD! 

Bo11 WhTERNOTICEdYeto4"mah break. Curtomerr 
8n thisarea may experience l i t i ieto no pressureand 
wdI be without wsrerwhile repairs are being made. 

Boll WATER NOTICE IN EFFECTdue to  an 2" T break. 
Affected witomerr water war restored at noon today. 

-BOIL WATER NOTICE NO LONGE R IN EFFECT 

S l u l U  
BOItW&TER NOTICf IN EWECTduefomaln repair. 
C u r f ~ m e r ' ~  inthis area we're wi thmfwaterfora rhart 
period of time. 

BOIL W&TER NO w... customers ~n fh8. 
ares wjil bewithoutwaferfrom lOam-2pmduefa 
mprovemenir being done to their water wrfem. 

fFFECTWE 4/23/10 

Main had to be temporarily shut  down to repalr s mah 
sewice l h E  0" one c"ltOmer6 propeity. we estimate 
there repairr lofakel.5 hourr.8801LWA TER NOTICS 
will be irrued for s minimum of 48 hours. 

Verimn Wirele61 hit and brokeour2 inch ma~nthat 
sew!ces Ixom sf. Curfomer wiil be wothouf water for 
an ertimated2.5 hourrwhlle repairrare be1ngmsde.A 
Boll WATER NOT- 

PonRi~hey/Bay.netPcBOll WATER NOTICFNO LONGER IN EFFEC T1/19/10 

BOILWATERNOTICEdue t o 6  Inch main break 
Curtomer'i will be Without water until Ipm. 

PORT R I M E Y  N ERIN W F  

A contractor ran overthe main causing 8f to break. 
Curlomerr in this area w111 experience little IO no 
~,ie,lure.Weexpecfrepairrrolsrtvntil5PM./\Boll 
waternofirewili be,neHertfor1minimumof48 

i /ZO/ lO 5/20/10 5/28/10 

:/13/10 5/13/10 5/21/10 

5/3/10 i / W l O  5/11/10 

Leerburg 

Western Shores 

TAVARES RIDGE 

SUMMIT CHASE 

PALMTLRRACL 

5/3/10 5/1/10 1/11/10 

4/18/10 4/28/10 5/6/10 

. l / l I / l O  * / i l l / l O  4/29/10 Silver lake Estates 

4/21/10 4/21/10 4/29/10 Yoifieh Highlands 

4/20/10 4/20/10 4/28/10 LAIEGiBSON ESTATES 

4/19/10 4/19/10 4/27/10 

4/16/10 4/16/10 4/24/10 

4/13/10 4/13/10 4/21/10 

4/12/10 4/12/10 4/20/10 

Jasmine Laker 

Jasmine Laker 

Jasmine Lakes 

JASMINE LAKE5 

Gai"er",lle hours. Customers will be notifled via door tag noflce. 4/7/10 4/7/10 4/15/10 Arrendondo Litate% 



FL LEESBURG 

FL WEBSTER 

usDITI;B131/1D- Boll WATER NOTICE HAS BEEN 

LIFTED 3/28/10 3/29/10 4/6/10 

Boll WATER NOTICE due m entire ryrfem having a 

wateroutage dueroloirof rommerr!al powertothe 

facility and the emergency ~cnerafor. 3/2s/10 3/25/10 6/2/10 

Main Break-Curfomerrwill experience l i t f l ~ f o n ~  
waferararerultofth,rmain break.,,- 
~ w i i l b e i n E f f ~ r t f o r a t l e a f 4 8 h a u r r a t t e r r e p a i r i  
arecomplete. Weerf8mafe repalrrto last until 3 p.m. 3/8/10 3/8/10 3/16/10 
Curfamer'r will be Without wafer 1nfhirarcafrom9am- 
3pmduefas disfribuflon rcpa8r.BOIIWATfR NOTICE 
IN EFFECT UNTIL LIFTED. 3/2/10 3/2/10 3/3/10 
Curfomer'r !n this area will experience litrle to no 
prcisuredueto8"main being re~aired.0oll Water 
Notice in effeCf until lifted. 2/24/10 2/24/10 3/4/10 

Outage due to main break. Repair9 are ~ u r r ~ n f l y  
underway. There repairs are expected to  continue until 
4P.M. today. A precaufianarysOlL WATER NOTICE will 
beinefferfforamioimumof48 houn.Cmfomerewil1 

BOI IW~T~RNOTICT ... Cu,tomer'rinthir area will be 
wifhoufwaterduefoa tank beingreplared from 

FL Winter Haven be without wafer until 4P.M. 2/24/10 

FL GEORGETOWN 900am to 300pm. 2/16/10 

2/24/10 

2/16/10 

3/4/10 

2/23/10 

FL LEESBURG 
FL Lakeland 

- ~ R ~ I N B R ~ I ~ C u r t o m e r r o n B ~ n t  BoughOr 
will experien~eafemporaiyourage inorderm make 
repain.BOIIW~T~RNOTlCrwi11 beineffertfora 
minimum of 48 hours. Cu~omers will be notifed via 

dmrtagnofice. W~expertedfh,rovfagefoIarfunf~I? 

when BOIL WATER NOTICE ha6 ended 1/26/10 1/26/10 2/3/10 
p.m. Curtomerr will 1150 be notifled "11 d w r f a g  notice 

BOIL WATER NOTlCf CUSTOMER'S W l t l  BE WITHOUT 
WATER IN THISAREADUETOMAIN BRLAI: REPAIR. 

y&&.mQm 
BOIL WATfR NOTICE NO LONGER IN EFFECT. 

CUSTOMER'SWILLBENOTIIfDV~ WORTAGS. 1/18/10 1/18/10 1/26/10 
BOItWATERNOTICEdue to main break. 1/13/10 1/15/10 1/21/10 

WESTERN SHORES 

THE WOODS 

Lake Gibson Estates 

ARREOONDO FARMSIOutagel 

Jarmine Laker 

orange Hill 

WOOTENS WATER 

Fern Terrace 

MORNING VIEW 
Gibronia Estate6 

BOItWATERNOTICEdue fafank inrpedlonr. 
Curtomer'r in this area will be Without wafer 8am~3pm. 
UPDATE 1/5/10 

BOIIWATERNOTICE~YF lafank inrperfions. 
Curfamer'r will be WifhoufW.ferinfhiiarcafrDm9am- 

~OI IW~TERNOTlCrduefatank ~nrpecfionr. 
Curfomer'r wil be Without water in thii area from I p m ~  

0OILWATERNOTlCEdue fotank inrpecfionr. 
Curtomer'r !n this area will be Without wafer from gam- 

BOIL WATER NOTICE Contractor hit wafer line! 
Customer's jn this area will be Without wafer while line 
13 being repaired. 

FL SUMMERFIELD BOIL WATER NOTICE NO LONGER IN fFFfCT 12/29/09 12/2s/as 1/6/10 BELLEVIEW HILLS ESTIOCALA OAKS 

FL OCALA 5pm. 12/15/09 12/15/09 12/22/09 ARREDONDO ESTATWARREDONDO FARMS 

F l  FLORALCITY 5pm. 12/14/09 12/14/09 12/19/09 CASTLE LAKE 

FL Bellevlew Ipm. 12/14/09 12/14/09 12/19/09 OCALA OAKSIHAWKS POINT 

"PDATC 1ZNS/09 

BOIL WATER NOTICE due to tank inrpertonr. 
FL GRANDISUND BOIL WATfR NOTICE H f i  BEEN LIFTTO. ,2/ll/OS 12/11/09 12/19/09 

UPDATE 12/11/09 
Boll water n o f i e  has been IHted 

12/9/09 12/12/09 12/15/09 
BOILWATERNOTICEdue fafank ~nr~ed lonr .  

UPDATE 12/11/09 
Boil wafer notice has been lifted. 

GRAND TERRACE 

BELLEVIEW HILWIOC ACRES 

FL BELLEVIEW 12/9/09 12/12/03 12/15/09 



BOIL WATER NOTICE due to tank insperfioni. 
m~tomer'e may experience linie to  no pressure or not 
wafer befwwn 12:30pm-S:30pm. 

Update 12/11/09 
BOIL WaTER NOTICE H l s  BEEN LIFTED 

Update 12/11/09 
BOIL WATER NOTICE HAS BEEN LIFTED FL LAKE WALES l2/S/OS 12/8/09 12/15/09 BREEZE HILL 

Boll WATER NOTICE due fa tank ~nrpecflonr. 
Customer's will be without sewice from Ipm-ipm. 

12/8/09 12/8/09 12/15/09 
UDdate 12/11/09 

BOIL WATER NOTICE due to tank inrpecfionr. 
CYIfomer'r may experience liftle to no pressure or be 
without water between 9am-12:30pm. 

FL SUMMERFIELD BOIL WATER NOTICE HAS BEEN LIFTED 

12/8/09 12/8/09 12/15/09 
UDdate 12111/09 
BOIL WATER NOTICE H l s  BEEN LIFTED 
BOiLWATERNOTICEdUe fofank inepecfions. 
Curtomer'r will be Wifh iewLe from Oam-lpm. 

12/8/09 12/8/09 12/15/09 
YDdate 1U11/09 

BOILWATERNOTlCEduefafank inrpecflonr. 
Curfomer's in this area will be Without wafer between 
9AM - 5PM. 

FL SUMMERFIEID BOIL WATER NOTICE H U  BEEN LIFTED 

12/7/09 12/7/09 12/12/09 

12/2/09 12/3/03 12/9/09 

BELLEAiR 

VILLAGE WATER 

UDdafc 12/11/09 

BOIL WATER NOTICE HAS BEEN LIFTED 
BOIL WATER NOTICE Curfomer'r in fhir area will be 
wlfhouf wafer due to repairs bang made. 
BOIL WATER NOTiCE due to tank inrpedlonr. 
Customer's will be without wafer in this area during 
lnrpeCfion. 

BOIL WATER NOTICE due to lank msperfions. 
Curfamer'r will be Without wsrerdunng inspection. 
BOIIW~~TRNOTlCrduetotank bcingrhutdownfoi 
inepeclion. Cvitomer'r wjll be without wafer in this 
area. 

12/2/09 12/2/09 12/9/03 WESTVIEW 

FL OCALA 12/2/09 12/2/09 12/3/09 

FL BUSHNELL JUMPER CREEK 

UPDATE 12/3/092:58 om 
Bail wale. naflce no longer I" effect. 
BOIL WATER NOTIC6 ... Customer'$ ~n th8r area wiil be 
w8rhoutwatcrfmm Ipm - 5pm duetoimprovements 
to water ,",,em. 

12/1/09 12/3/09 12/8/09 
BOILWATER NOTlCEdue fofank inspection. 
Curfomer's mayexperlence linie to no pressure and 
dircolared wafer. 

Fiurhing in area. Curtomer'r may see large spout's 
afwsrerandconfurefoimain breakorleak.Theymay 
aiio experience low preiiure and discolored wafer. 

UPDATE 12/3/09 139 om 

BOILW&TERNOTlCEdue fafank inspection. 
Customer's mayexpenence l inle to no pressure and 
dircolored water. 
B 0 l l W A ~ R N O T l C r d ~ ~ t . m a i n  break. 
BOILWATERNOTlCEdueta Well being broken. 

discolored wafer. 

B O I L W A T E R N O T ~ C E ~ Y ~ ~ O ~ ~ ~ ~  break. 

Boil wafer notice no ionger in en-. 

Curtome.'. mayexper,ence very low prerrure Or 

n/3o/os 12/2/09 12/8/09 KINGSCOVE 

FL LEESBURG 
FL Leciburg 

48 ESTATES 
Palms MHP 

11/4/09 11/6/03 11/1/09 
10/29/09 11/2/09 11/6/09 

Curf.mcr~~nthirryriemwill bewithoutwaferdueto 
Weii repars. l i s  s result a BOIL WATER NOTICE has been 
issued and wtii remain ~n effecffor afleart 48 hours. Al l  
curtomerr will be notified VI* doortag notice when boil 
nof~ce ts recinded. We estimate repairer to last until 

4p.m. 10/27/09 10/27/W 11/4/09 



FL Port Richey 

FL TsvarEr 

FL Zephyr Hills 

FL Welaka 

FL Fruitland Park 

n Zephyr Hills 

FL Leerburg 
FL iiuiiland Part  

Customer6 in Ihls area wtll be without wafer due to a 6 
inchmainbrak~.lirarerulraBOIIWATfRNOTlCf w/Il 
be Issued lor a minlmum of 48 hours. A door tag notice 
will begiven notihi,ngrurtomerrthatfhe Boil Wafer IS 

BOILWATERNOTICEdueto main break. C~sfomer'i 
may experience no water, discolored water. or ibw 

"0 longer I" effect. w e  expert 'cpalrr t o  lasf ""til 4p.m. 10/27/09 10/*7/w 11/4/03 

P'eslYle. 10/21/09 10124109 10/29/09 

Water Main Break-Curtomerrwill bewithout water 
until the wafer main IS repaired. Rcpairr am erflmared 
to iarf 8-9 hours. Ar a result a Boll WATER NOTICE will 
be I" effect for atleast 48 hours. D W ~  tag notice will be 
given when 8081 wafer notice !I explred. lO/l3/W 10/13/09 10/21/w 

Stone MDYnfaln waterfacilify experienced s wafer line 
break late lasf evening 10/5/09 at 1 l : w p m .  The 
ryrtemwarrhutdownaf11:30pmfomak~erepa,rrfo 
the2"main inleftofhe Hydroank .  Werestored 
IerYlrC a t  121Sam 10/6/09 and flushed the maln~ and 
tank. i\r a result a Boll WAl fR NOTICE ~n effect. 
CYItDmeir will be notifled via d w r  rag notice when the 
BOIL WATER requirements are lifted. Update: 10/8/09 
The BOIL WATER NOTICE has been lifted. 10/6/09 10/8/09 10/14/09 

Cufomerr in American Condor will experience a 

temporaw Outage Io repair main Vaives. It is erfimated 
totake 3 hours to makc repair. As a result a Boll 
WATERNOTICE has been issued foaileffectcd 
CYItOmerl. This notice will remain rn effectfor at least 
48 hours. All c ~ i t ~ m e r s  will be notified via door tag 
notlce when BOIL WATER requirement 19 lifted. 

BOIL WATER NOTICE HAS BEEN LIFTED. EVERYTHING IS 
BACK TO N0RMAL.B 
"B 

10/6/09 10/6/09 10/14/09 

10/1/09 lO/SlOS 10/10/09 
BOILWATERNOTlCEdUetO main break being 
repaired. Ul*omer's nla"eXper1mce low prerwrear 
"0 Waleratall. 3/24/09 9/26/09 10/1/09 

some ruImmen in fhirarea wiliexperiencea br8cf 
Outage and some others w!II experience low pressure. 
ductOIyIfemrepairr.I\BOllWATERNOTlCEiS1N 
EFFECT FOR ZEPHYR SHORES UNTIL FURTHER NOTICE. 9/23/09 3/23/09 l O / l l O S  

CmtOmerr jn this area may expemnce low pressure or 
loss ~fwatLrtempararllyduerovalve repairr.There 
iepsirrareertimafedfoiarf 2.5 hourr.Na boil water 

BOIL WATER NOTICf due to ilne break. 8/31/09 9/2/09 3/8/09 

Dye t o  the inrtallation of a "ew i~Ol . t l0"  YalVe & blow 
off assembly, c~ifi lmer's in this area wtil experience 8 

wateroutagefromBam-5pman Bl3&8/4.a boil 
water natlre wlll be issued unfll fufher notice. 
Curtomer'l have been sdvlred via letterand will 

nOfireirnecerraryaffh,~fimc. 9/3/09 9/3/09 3/11/09 

FL Ormond Beach be provided bottled water duringthir outage. 8/3/09 8/4/09 8/11/09 

Customer6 On Lake Griffcn Or. & Eden Dr. w 4  be 
withoufwaterduetoa main repair. ~ ~ o i i  water 
Noflceir belngirluedfortherefworfreerr. The boil 

FL Fruitland Parklure co. water n ~ t i u e  will be ~n effect until funher noflre. 7/27/03 7/31/09 8/4/03 

Ouefoawaterrnain brc.k.thecurfomerrani~it 
Spmg Lake Dr., West Spring Lake or., & Mary men sf. 
wIli beoutofwlteruntilthemainirrepaired. Weare 
isruing a Precauflonary Boll Water Notice for this 
affected area. ** UPDATE** The boil water notice 8 1  

lifted as of 7127109. CuefDrnera w8ii be noftfied Y#P door 

7/23/09 7/30/w 7/30/09 rr Frultland ParkILake Co. tags that the notice 81 lifted. 

F l  Ormond Beach 

Main Break orcured wh8le repairs were being 
performed on rformdrainrbyVoluria Counw. Ara  
rerultofthir brcska BOIL WATER NOTICE^^^^ be 
irrued to affected curtornen only. This notice wjll 
remain jn effect lor 48 hour,. Repair crew9 arc on ,#,e. 7/llS/OS 7/20/09 1 / 2 I / w  

Jarmmc Lakes 

Imperial Terrare 

LakeSuzy 

Stone MDYnfaln 

Zephyr Shorer/Amenran Condor 

Beecher'r Point 

Kings Cove 

ZephyrShorer/i\mcriran Condo's 

Siiver Lake Lsfdfe~ 
PcctoIa Island 

Valencia TerradLakeride Terrace 

Piney Waodr/lpring Lake Manor 

Tamoka View 



FL Gaincrvllle 

YverSformicau~ed 1011 of powertothe wellrand 
caused a wafer main break. Ar a result WE have 8rrued 
a BOIL WATER NOTICE. The 8011 WATER NOTICE WILL 
REMAIN EFFECT FOR 48 haurr. me bail water notice 

FL New Port Rlchey has been lifted as O f  ldl PM EDT06/26/M. 6/24/09 6/29/09 6/30/09 

FL Leerburg 

FL Leerburg 

FL Lake Wales 

Fi Lakeland 

il Leerburg 

S e u e r c S f o r m i ~ ~ ~ i e d  lorfof powertothewater 
frealmenfplanf.&sa re~ul fwewi l l  beirsvingaBOlt 
WATER NOTiCLfoailaffecfed curtomerr via doortag 
hangerr. Boll WATER NOTICE WILL REMAIN IN EFFECT 
FOR48 hours. Update:The Boil Wafer Noticewar 
lifted 6/26/09, 6/24/03 6/29/09 6/26/03 

Emergency outage t o  make repairs. Emmated time fa 
complete repair is  1 hour 

22 Boll WATER NOTICES W i l l  BE ISSUED TO 
CUSTOMERS ON LOCKWOOD IT. AN0 PORTIANDAVE. 
THISORDER WILLREMAIN INAFFECTFOR48 HOURS 
Update: 6/12/09 me boll water alert has been lifted. 
Ail tustomen wil l  be i s w d  1 mYlnd notice door tag. 6110/09 6/12/03 6/18/09 

/\contractor broke a wafer main in the Riverside 
Subdiarion, HainercieekRd and473.we hadtoshut 
w.ferdawntomakerepairr.Cu*~m~rramana boil 
water alee unUl further notifled. Affected curtomeis 

were notified vra door fags. 

Update 5 /28 /09  Satisfactory Sampler rrceeiued. Boil 
water notice has been lifted today. Curtomerr notified 
VIS door tags. 5/23/09 5/28/09 6/3/09 

Precaurtionary Boil Water Noice issued. Aqua will be 
warkingonthe drinkingw~ferwFllrforlhir ryrtem. 
Customer notified via doortagr. 5/26/03 -UPDATE - 
The Bail Wafer Notice has been lifted. Cu~lomer i  will 
reclevt door lags by 12 Noon 5/26/09, 5/21/M 5/26/09 5/28/03 

0 ~ l o r ~ p a i ~ l h e f m u 1 t b e d o n e f h e ~ u r t o m e r r o n  
Breeze Wayand Lake Point will be off until repairs 3re 

complete. Sofhey will not have water. The ru~fomeri  
wiiireceivea bo,lwafernaticethafwiIl beineffect 
until further notified. 5/20/03 
This i i for fhe Summit Chase ride anlynof Tavarer 
Ridge. Wcwill berhuningdownrhEwaterinorderfo 
inrtalia malermeter. Theywill b e m  s boll waferalert 
unfiifurther nofire. 

5/20/09 5/28/09 

THE B o i l  WATER NOTICE HAS BEEN UFTED. 

THE BOILWATER NOTICEHASBEEN UFTEDASOF 
05/l2/09 PER CANDICE MCCLURE. There has been 

5/12/M 5/11/09 5/12/03 

main break nearfhe wafer plant. Curtomerr were 
wifhoulwaferandfherurfomerraffectedwill b e m a  
boil waferalenunfilfunhernafice. 1/8/09 5/8/09 5/16/09 
There wsi a iewce 11ne replacementthat had to be 
done. We pamed out boil wafer notices to an 
estimated amount of 20.25 houses. They w8i1 remain 

FL Ormond Beach on boil waferalenunrilfurfhernafice. 4/3o/os U 3 0 l O S  5/8/09 
Acanlraclor har busfed a wafer main. The following 
streets wtiI be without water: Morningride, Coventry. 
Somerset, Tewkrbury, Canterbury, Green, Fore, 
Fairway, Bunker. and a fewon Late Shore. The 
curtomerr will be on a boil wafer notice until ofhermix 
notified. n/s/09 4/8/09 U16/09 

The Precautionary Boil Wafer Notice previouilv irrued 
1 1  hereby rescinded followingthe s a t i i f a d q  
complerlon of the bamenologicsl analyrir showing fhsf 
the water<ssafeto ureforcanrumpfian.lau may 
resume normal usageaffhi6time. 

3/26/09 3/26/09 4/1/09 

Arredonda Farms 

Jasmine Laker 

Castle Lake 

48 Erfafcr 

Castle Lake Park 

BreezeHill 

Summit Chase 

LakeGibson 

Tomoka View 

Silver Lake/Lomh Highlands 

Arredondo Farms 



m g r  Cave w811 be shut down to repair a main leakfrom 
the plant. Cuimmers will not have wafer. The 
~uitomers w$ii be on a boil water notice once the water 
!s restored. 3/12/09 3/12/09 3/20/09 

St. lohnr River Utility IS replacingthe master meter for 
the Holiday Haven rubdivirlon which wlll came a brief 
~aferoutagc.Th~i  will a l i ~ p u f t h e r ~ ~ u r t ~ m e r r o n  a 
boil wafer noflre until further notified. l / s / M  3/3/09 3/11/09 

A6"line ha.devElopeda~radafaualveand murtbe 
repwed. Due tofhe localion of the problem. rhuffing 
down the enflre ryllem is necessary. Our contractor 
w811 makethc nererraryiepairron Fridaymomng. We 
anticipate restoring ~ewice the same day, but an 
oversize window ( 3  always prudent. A BO11 WATER 
NOTICE Wl l lBr  lSIUrOunfilfunhernotlce. W ~ w i l l  
notitv ru~tomerr when it IS no longer necerravto boll 
there water. 2/6/09 2/7/03 2/12/09 

Aconfractorhar hitaa"mainputtingfheryrfemoutof 
water. Everyone will bc on s boil wafer notice unt81 
theyare funher notified. 1/29/03 1/31/09 2/6/03 
Duetoan electricalfaiiure stthcTangerine Water 
Treatment Faciiity located I" Orange County the system 

!J goingfa be pliced on Boil Wafer bydaor hanger to 
all 287s"rtomen. 

THE Boll WATER NOTlCf HAS BEEN LIFTED. RESCIND 
NOTICES HAVE BEEN PASSED OUT. 

FL M0""f OordTangenne 1/22/w lI12/09 1/30/09 
Wafer sewice has been restored. The main break WBI 

repaired,aBOl lWATERNOT,CEIS,NL~~LCTUNT,L 
F l  LeeSb",g FURTHER NOTICE. 1/19/09 l/2O/W 1/27/09 

Boil water notice issued due to low pre3iure at wafer 
FL sabring treatment plant. 1/15/09 1/17/09 1/23/09 

Klngr cove 

Holiday Haven 

Arrendondo Farms 

M0,"i"gviCW 

Tangerine 

Morning Weu 

Leisure Laker 


