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Aqua Utilities Florida, Ine 
2228 Capital Circle N E  Ste. 2A 

Tallahassee, FL 32308 
11 FEB - 9 PH 2: I 9 

February 9,201 1 

Katherine E. Fleming 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 

Re: Docket No. 100330-WS -Application for increase in watdwastewater rates in Alachua, 
Brevard, DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities 
Florida, Inc. -Supplemental Response StaflFijieenth Data Request 

Dear Ms. Fleming: 

By this letter, Aqua Utilities Florida, Inc. (AUF or Company) provides its supplemental response 
to the Staffs Fifteenth Data Request. 

Confidential Document No. 09225-W10; WP40-19/2 a.2 

6 .  Please provide the status of all positions included in the budget that were listed as terminated 
and were not replaced. In your response, please state whether those positions have been 
replaced to date and whether their allocated salaries have been included. 

RESPONSE: 

Company 18 
COM - f $ m p l o y e e  No. 

37s 
7018 

GCL I 7029 
RAD __ 7030 

7039 
ADM __ 7062 

52437 

s= - 
- 

CLK - 
Company 11 

Title 
Billing Supervisor, Contracts 
Part-time Customer Service Representative I 
Customer Service Representative 1 
Customer Service Representative I 
Customer Service Representative I 
Part-time Customer Service Representative 1 
Customer Service Representative I1 

Status 
Position filled 
Position filled 
Position filled 
Position filled 
Position filled 
Position filled 
Position filled 

An Aqua Americn Company 
www.aquautilitiesflorida.com 
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Employee No. Title 
234 AIX Administrator 
4 16 
719 Corporate Accountant 
729 Field Operations Systems Analyst 

732 CIS Business Systems Analyst 

Senior Human Resources Generalist 

6013 Pt. Admin Clerk 

Status 
Position filled 
Position filled 
Position filled 
Position filled 
Open 
underway 
Position filled 

With respect to the one open position (Position 732), active recruitment is underway; is currently 
being advertised, and is in the process of being filled. The allocations were included in the 
adjustments set forth in Schedule B-3 of the MFRs. 

Oaeratine and Maintenance Contracts with Municiaalitv Authorities and Other Parties 

12. On Page 2 of the Management’s Discussion and Analysis of Financial Condition and Results 
of Operations section in MI’S 2009 A n n d  Report, it states, in pertinent part, “ . . . [i]n 
addition, we provide water and wastewater service through operating and maintenance 
contracts with municipal authorities and other parties close to our utility companies’ service 
temtories, . . . .” The following questions related to these services mentioned above. Please 
respond to the following: 

a. Please provide a list of any and all of the “municipal authorities and other parties” 
with which AAI or any affiliate has operating and maintenance contracts. 

b. 

C. 

d. 

e. 

f. 

For any of these municipal authorities and other parties identified in 12% does AAI or 
any affiliate provide any billing, meter reading, and/or customer services. 

For each municipal authority and other party identified in 12% please describe, 
in detail, any and all of the specific services rendered or performed by AAI or any 
affiliate. 

Please explain or describe, in detail, how either AAI, ASI, ACO, or other affiliate 
costs are allocated for the provision of water or wastewater services to these 
municipal authorities and other parties. In your response, please include any and 
all work papers and calculations showing any and all cost allocations (i.e. rate base 
and operating expense allocations) for the provision of water or wastewater 
services to these municipal authorities and other parties. 

Please provide a copy of any and all operating and maintenance contracts with 
the municipal authorities and other parties identified in 12a. 

Please provide the 2010 ERC count for each municipal authority and other party 
identified in 12a. In the response, ERCs should be determined using the 
American Water Works Association’s meter equivalent factors. 
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Please explain or describe whether AUF included the ERC counts for the 
municipal authorities and other parties, identified in 12% in its supplemental 
response to Staffs Fifth Data Request, No. 1, dated January 3,  2011. If so, please 
provide a more detailed breakdown showing where these ERCs are reflected. If 
not, please explain why the ERC counts for these municipal authorities and other 
parties were not included in Am’s  supplemental response. 

RESPONSE: 

a. See the spreadsheet attached hereto, which is also on the enclosed CD labeled “StafTFifteenth 
Data Request - Supplemental Response.” 

b. See the spreadsheet attached hereto, which is also on the enclosed CD labeled “Staff Fifteenth 
Data Request - Supplemental Response.” 

c. See the spreadsheet attached hereto, which is also on the enclosed CD labeled “Staff Fifteenth 
Data Request - Supplemental Response.” Responsive information is also included in the 
contracts on the enclosed CD. 

d. See the spreadsheet attached hereto, which is also on the enclosed CD labeled “StafTFifieenth 
Data Request - Supplemental Response.” 

e. Relevant contracts are included on the enclosed CD labeled “Staff Fifteenth Data Request - 
Supplemental Response.” 

f. Aqua America does not routinely collect or maintain counts for customers of municipal 
authorities and other parties with whom it has O&M contracts. Consequently, AUF does not 
have a 2010 ERC count for each party identified in 12a. Furthermore, AUF respectfblly 
submits that it is not applicable or appropriate to consider the number of ERCs for these types 
of parties because they are not customers of Aqua. To the extent any costs are incurred, such 
costs are either incurred in the individual states or allocated from affiliates using the existing 
affiliates agreement and underlying allocation methodology consistent with the last rate case. 
The agreement and underlying allocation methodology are on file with the Commission and 
the allocation methodology was previously accepted by the Commission in AUF’s last rate 
case. Also, as shown in the attachment that lists the municipal contracts, in the vast majority 
of cases no corporate services are provided; therefore, there are no charges from Aqua 
America, Aqua Services, or Aqua Customer Operations. To the extent the information is 
available to AUF, the attached spreadsheet contains, to the extent the information is available 
to AUF, the number of customers of the non-affiliate system owner covered by the contract. 

g. As explained more hlly above, no revisions are necessary because the customers in question 
are not Aqua customers. Further, the number of ERCs is not used for the O&M contracts 
identified in 12a. To the extent any costs are incurred, these are either incurred in the 
individual states or allocated using the allocation methodology which the Commission 
accepted in AUFs last rate case. 
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Please acknowledge receipt of this filing by stamping the extra copy of this letter “filed” and 
returning the copy to me. Thank you for your assistance. 

Rates Manager 

cc: Bruce May, Holland & Knight 
Office of Commission Clerk 
Patricia Christensen, Office of Public Counsel 
Kimberly A. Joyce, Aqua America, Inc. 
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