Checklist of Annual Reports Enclosed
FL 2011 CLEC Questionnaire

Sent via FedEx or US Mail on March 30, 2011
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COMPANY NAME Filer ID# | RETURN TYPE
Colin
1 [Airespring, Inc. TX 808 FL CLEC Survey
2 |Benchmark Communications, LLC TX 827 FL CLEC Survey
3 |Covista Inc TX 574 FL CLEC Survey
4 |DSCI Corporation TX974 FL CLEC Survey
5 |Ernest Communications TX 244 FL CLEC Survey
6 |First Choice Technology, Inc. TX 882 FL CLEC Survey
7 |Intellicall Operator Services, Inc. TX 181 FL CLEC Survey
8 [MASScomm, Inc. TY023 FL CLEC Survey
9 [Nexus Communications, Inc TX780 FL CLEC Survey
10 JNOS Communications, Inc. TX 227 FL CLEC Survey
11 |One Voice Communications, Inc. TX 927 FL CLEC Survey
12 |PNG Telecommunications, Inc. TX 409 FL CLEC Survey
13 |Rosebud Telephone, LLC TY 011 FI. CLEC Survey
14 [Spectrotel, Inc. TX 722 FL CLEC Survey
15 |Telrite Corporation TX 870 FL CLEC Survey
16 {Voda Networks, Inc. TX 964 FL CLEC Survey
17 (Wholesale Carrier Services, Inc. TX641 FL CLEC Survey

If the information above is not in the Fed Ex package,
please contact Mark Lammert at mark@csilongwood.com

Comp 1ance Telcom Tax Services |

SOIU IOnS Sales Tax Services

Tax Rating Services

407-260-101 1
407-260-1033/fax

mark@csilongwood.com
740 Horida Central Pkwy., Ste. 2028, Longwood, FL 32750

Mark Lammert, cpa
President

Content
FL Survey Report

Questions or Concerns About the
Enclosed Reports should go to

Mark Lammert at 407-260-1011

ot mark@csilongwood.com

Thank you for processing the returns.
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2011 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2011}

Legal Company Name:  Intellicall Operator Services, Inc.
D/B/A: ,
FPSC Company Code (e.g., TX000) TX181

Contact name & title: __Marsha Pokorny, Manager - Regulatory Compliance

Telephone number: ~ 850-971-5335

E-mail address: ___m.pokomy@ildmail.com

Stock Symbol (if company is publicly traded):

Services Provided in Florida

1. Do you provide local telephone service in Florida? Please check yes or no.

Residential Business
_Yes Yes
X No X __No
2. Plcase complete all applicable data tables. Please indicate which column on Table 1

commingled loops are included.

3. If you submitted data tables in 2010, please provide an explanation below ot any differences
in the number of access lines by category that occur in your 2011 submission that exceed 10
percent. Not applicable

4 How is your local service provisioned? Please mark the appropriate response(s).

Resold lines from ILEC
___ Wholesale platform (formerly known as UNE-P)
_____UNEs (other than wholesale platform) from ILEC
77777 Elements {(e.g., loops, switching) from other than ILEC (e.g., other CLECs)
__ Completely sclf-provisioned
_____Other (please describe)

! The duc date is cstablished by Section 364.386(1)(b), Florida Statutes. Failure to comply with this
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day of
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes.
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6.

What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

_____ Privaic linc/special access ____Wholesale loops

__ VolP . Fiberor copper based video service
___ Wholesale transport __ Cable television

_____ Interexchange service ___ Satetlite television

~ Cellular/wireless service ___Broadband Internet access

This question concerns prepaid local telephone service in Florida. Pleasc place a check by

the response that most accurately reflects whether or not you provide prepaid local telephone
service.

Company provides ONLY prepaid local telephone service in Florida
. Company provides prepaid AND non-prepaid local telephone scrvice in Florida
Company does NOT provide prepaid local teicphone service in Florida

Bundled Services

VolP

What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as intemnet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

__Residential
Business
Not applicabie

Indicate below whether you are providing or offering VolIP service to end users in Florida.
VolP service is defined as IP-based voice service over a digital connection. Please check all
that apply.

Not providing VolP service to end users
__Providing VolP services to business end users
Providing VoIP services to residential end users
Offering business VoIP services, but have no business VolP end users in Florida
Offering residential VoIP services, but have no residential VoIP end users in
Florida.




9.

10.

1.

13.

15.

If you are providing VolP service in Florida, please check all that apply:

Pcer-to-Peer only (no interconnection with PSTN)
] Use of public Internet
Use of private [P network

Broadband

Do you offer broadband to residential customers in Florida? Please check the applicable
answer,

Yes
~_No

If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available. Not applicable

How many residential broadband subscribers do you have in Florida? Net applicable
Please list the method(s) of broadband provisioning utilized in Florida by your company (i.c.
DSL., cable modem, fiber, ¢tc.). Not applicable

What are the typical downstream and upstream speeds for your most subscribed to broadband
service? Not applicable

What is the monthly price for your most subscribed to residential broadband service? Not
applicable

Fiber Deployment

16.

i7.

Did you deploy fiber to homes or businesses in Florida between January 1, 2010 and
December 31, 20107

Yes
Please provide the number of new residential and business subscribers served by Fiber-to-
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last

reporting period.

Residential Subscribers
Business Subscribers




- _Total
18. Please provide your company’s total number of residential and business subscribers currently
served by Fiber-1o-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology.

Residential Subscribers
__ Busincss Subscribers

Total

Miscellaneous

19. In calendar year 2010, how much money did you invest in your network directly serving
Florida's local service customers? Please check the applicable answer.

50
— $1-5249999
o $250,000 - $999,999
$1.000,000 - $9,999.999
_____ $10,000,000 or more

e 2 =

20.  Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please
check yes or no.

Yes
_¥X __No
21.  Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,

2010. Not applicable

Comments

bJ
bt

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome. No Comment




Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

icall L Inc.
Company Name: {’lnleillcal Operator Services, In¢

T 181

Company Code*:
* Your Company code is shown o the labal affixed 1o the snvetopa in which this was mallad and on tha cover latter,

i THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOTINCLUDE LINES REPORTED IN TABLE 5.

Compiete Tabie | 1 you DIOVIGET WICR Rephong senioe i Flonda end 15673 VA ONE OF UM wWioe-grade squivaent (VGEE) hnes of Tued wesless VGE channeds  Sea FOC Form 477 dehnitans and nstmcnnns tor (ne A [ gnd complete thes tabie accosaingly

Each NPANXX 3nd commesponding data must be snterad in 2 separals row.
Pleace combine Enes that have the same NPA-NXX.

Do not repolt specal aC08Ss #NEs ar any fgh-Capaily CONPECLONS DeMee Mo RGaNens of the sama ena user, 158, af telecommumeations carmay
Pioase nciude 8 grand (otal row in the tas: row of data  Each celf i tha Bole muest be papuldted  f you have np Unes for an oxchanga i any of e vBngus ine lyDes. you rust enter a zero Numbers should be formanted as percentages
Piaase raporl a4 UNE - lings m column G induding thase govamed by commetial agmomernts

Please provide data as of December 31, 2010.

Parcantages of lines and wireless channels reparted In {a)**
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Total VGE lines El °5 E 08 @ & g A D2k °E E
and VGE wireless| & $3538 g5 i Eye gaﬁ g2 i3
NPA-NXX channels in 3 HEl® .- H g 5 3 & 33 3y
LA Voice ielephone service provided to end users : | i.¢.(850-413) senvice H -5 €3 & L8t &€ g8 &3
{Total lines and channels you provided lo end users: Res l Bus Res 1 Bus Res I Bus Res ] Bus Res [ Bus Ras I Bus Res 1 Bus

" "We are not asking for information contamed i cotumns () and (d} of the FCC Form 477




Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

tor Services, Inc.
Company Name: Intellicall Operator Services, Inc

TX 181

Company Code*:

* Your Company code is Shown on ihe label affixed to the envelope in which this was mailed and on the cover leiter

[ THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

]

Complete Table 2 if you prowged gne or more vorce grade equivaient (VGE)  lines or fixed wiretess VGE channels to unaffifisted ielecommunications carmes |, including those under commercial  agreements, 1o enable the

unaffiiated camiers to provide voice tefephone senace to Florida end users. See FCC Form 477 definitions and instructions for Line B.11-Z2  and i.ine B }i-3 and complete this table accordingly. except that you should nol  repont
any UNE-Ps in this 1able

Each NPA-NXX and corresponding data must be entered in 3 separate row,
Please combine iines that have the same NPA-NXX.

Report ali lines and channels under rasale  arangements with unaffiliated carmers, including other resade arrangements under commercial agreements that replace. or substitute for, UNE arrangemenits of ling-sharing
However, do not report any Local Platform (formerly known as UNE-P) I0ops in this table, as these shoulg be reported in Table 4 Examples of othes resale amangements also include Centrex/Centron  or Special Access

servica 10 enabie the unaffillated carriers 1o provide focal telephone sarvice 10 their end users. Howewver, do not  report special access lines or any high-capacity connections between two locations of the same  end user, ISP or
elecommunications carmier

Please provide data as of December 31, 2010.

(M (2) (a}
NPA-NXX Res or Bus Total VGE fines
i.2.(850-413) and VGE wireless
1.B. Voice telephone service that you provided to channels in
unaffiliated telecommunications carriers categorized service

by:
{Lines and channels under Resale arrangements




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Intellicall Operator Services, Inc.
Company Name: P

TX 181

Company Code*:

* Your Company cote is shown on the label sffixed to the envalape in which this was mailed and on the caver letter

[ THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 3 i you provided circuits o unafiliated  telecommurvcations carriers under an unbundied network element (UNE) loop  arrangement, including those under commercial  agreements, (o enable the wnaffiliated
carrier to provide voice tefephone service  to Florda end users, See FCC Form 477 definitions and instructions for Line C 4.4 and complete this table accordingly

Each NPA-NXX and corresponding data must be entered in a separate row.
Pisase combine iines that have the same NPA-NXX.

Please provide data as of December 31, 2010.

(1) (2) (a)

NPA-NXX Res or Bus Totai lines and
i.6.(850-413) wireless channels
I.C. UNE Loops that you provided to unaffiliated (do not converi to
telecommunications carriers, categorized by: VGEs)

Lines and channels under a UNE loop arrangement,
where you did not pravide switchingfor the line.




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Inc.
c ompany Name: Intellicail Operator Services, Inc

TX 181

Company Code*:

* Your Company code is shown on the label affixed 1o the envelope in which this was mailed and on the cover letter

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 4 if you provided circuits lo vnaffiiated  teiecommunications camers under a Locaf Piatform (formerly known as UNE-P ) amangement, including those under commercial  agreements, 1o enable the unaffiliated
camers to provide voice felephone service to Flonda end users. See FCC Form 477 defimitions and instructions for Line C.1-5  and complete this table accordingly, except that you shoutd include the UNE-Ps govemed by
commercial agreements in this table, not in Table 2.

Each NPA-NXX and corresponding data must be entered int a separate row.
Please combine lines that have the same NPANXX.

Please provide data as of December 31, 2010.

) (2 {a)

NPA-NXX Res or Bus Total lines and
i.0.{850-413) wireless channels
11.C. UNE Loops that you provided to unaffiliated {do not convert to
telecommunications cariers, categorized by: VGEs)

Lines and channels under a UNE loop ammangement,
whare you also provided switching for the line
("Local Platform , formerly UNE-P"™).




Table 5: VoIP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name: intellicall Operator Services, Inc.

™ 181

Company Code*:

" Your Company code is shown on the abel atfixed 10 the envaiope in which this was mailed and an the cover letter

L THIS TABLE IS TO ONLY CAPTURE VolIP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1.

Compiete Table 5 if you prowded VoiP service 10 Fiorkla end users via Ohe of more volce-grade equivalent (VGE) linas or wireless VGE channels

An access line connacts the end user's customer premises equipmant (CPE) o the serving switch and atlows the end usar to originale and/or terminate iocal telephone calls on the
public switched telephone network (PSTN). The access line counts in Table $ below must be based on all of your different types of access lines {including fixed wirsless) 1hat are used
to provide ValP service

Each field must be populated  All entries mus! be made without quotation marks.
The data must incluce lines of all affiated companies

TABLE COILUMN INSTRUCTIONS:

Coluran {a). Reported NPA-NXX data should not be based on secondary sarvice locations (i.e., whers service has bean moved temporarily o a secondary location such as a
vacation home).

Each NPA-NXX and corresponding data must be entered In 3 separate row.
Please combine lines that have the same NPA-NXX.

Column (b}, Enter the abbreviation Res lor Residential lines or Bus for Business lines  Residential lines and business lines must be entered in separate rows.

Column (c). Enter line count as voce-grade equivalents (VGEs). Report VGES dased on how the customer is billed. If the customer is billed for a dynamic bandwidth VoIP product. the
ling count would be the maximum number of VolP lines available. If the customer is billed for a specific number of Volf® lines, or a range of knes, the VoIP ling count would be the
number of VolP lines or the highast number of tha rangs. respectively Each fine count must be entersd In separate rows.

Please provide data as of December 31, 2010.

{a) o) {c)
NPA-NXX Total VGE
1.6.{850-413) | Res or Bus Lines
Grand Totai




