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Sent: Monday, April 04, 2011 10:58 AM

To: Filings@psc.state.fl.us

Cc: Butler, John

Subject: Electronic Filing / Docket 110069-El / FPL's Motion to Dismiss Complaint

Attachments: 4.4.11 FPL M Dismiss Complaint.pdf
Electronic Filing

a. Person responsible for this electronic filing:

Scott A. Goorland, Esq.
700 Universe Boulevard
Juno Beach, Fl. 33408
561-304-5633
Scott.Goorland@fpl.com

b. Docket No. 110069 - El
In RE: Complaint of Rosario Rojo against Florida Power & Light Company, Case No. 858880E

C. The Document is being filed on behalf of Florida Power & Light Company.
d. There are a total of 92 pages (Motion = 6 pages; Exhibits =86 pages)

€. The document attached for electronic filing is Florida Power & Light Company’s Motion
to Dismiss Complaint with Prejudice

Scott A. Goorland

Managing Attorney

Florida Power & Light Company
(561) 304-5633

(561) 691-7135 Fax

Scott. Goorland@fpl.com
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Complaint of Rosario Rojo against Florida ) Docket.No. 110069-El
Power & Light Company )

) Filed: April 4, 2011

FLORIDA POWER AND LIGHT’S MOTION TO DISMISS
COMPLAINT WITH PREJUDICE

Florida Power & Light Company, Inc. (“FPL™’) hereby files, pursuant to Rule 28-
106.204, Florida Administrative Code, this Motion to Dismiss the Complaint filed by Petitioner
Rosario Rojo in this docket. For the reasons set forth below, the Florida Public Service
Commission (“Commission”) should dismiss the Petitioner’s Complaint with prejudice.

L. INTRODUCTION

Petitioner’s Complaint should be dismissed because it falls far short of the well
established pleadings requirements that a Complaint must meet to be deemed sufficient. Beyond
the pleading requirements in Florida rules, the Complaint fails to state any cause of action
whatsoever for which relief could by granted by the Commission.. Furthermore, the Complaint is
so vague as to both the operative facts and the law for which Petitioner seeks relief that it would
be impossible for the Commission to properly issue a decision on the Complaint. The vagueness
of the Complaint also makes it impossible for FPL to adequately respond without engaging in a
substantial amount of conjecture as to the true facts in the instant situation. Furthermore, as
discussed below, Petitioner’s underlying premise for relief is misplaced. Neither Petitioner’s
current pleading nor any of her past practice suggests that she would or could re-plead in a way
that states a cause of action. For these reasons, the Complaint should be dismissed as a matter of

law, with prejudice.
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II. ARGUMENT

A. Standard for Motion to Dismiss

A motion to dismiss questions whether the complaint alleges sufficient facts to state a
cause of action as a matter of law. Varnes v. Dawkins, 624 So0.2d 349, 350 (Fla. 1st DCA 1993).
In disposing of a motion to dismiss, this Commission must assume all of the allegations of the
complaint to be true. Id. In determining the sufficiency of a complaint, the Commission should limit
its consideration to the complaint and the grounds assgrted in the motion to dismiss. Flye v. Jeffords,
106 So0.2d 229 (Fla. 1st DCA 1958). In reviewing a motion to dismiss, this Commission should take
all allegations in the petition as though true, and consider the allegations in the light most favorable
to the petitioner in order to determine whether the petition states a cause of action upon which relief
may be granted. See, e.g., Ralph v. City of Daytona Beach, 471 So0.2d 1,2 (Fla. 1983); Orlando
Sports Stadium, Inc. v. State of Florida ex rel Powell, 262 So.2d 881, 883 (Fla. 1972); Kest v.
Nathanson, 216 So.2d 233, 235 (Fla. 4th DCA, 1968); Ocala Loan Co. v, Sm'ith, 155 So.2d 711, 715
(Fla. 1st DCA, 1963).

B. Petitioner’s Complaint Fails to Meet the Well Established Pleading
Requirements for a Complaint

Rule 25-22.036, F.A.C., provides that each complaint must contain:
1. The rule, order, or statute that has been violated;
2. The actions that constitute the violation;
3. The name and address of the person against whom the complaint is lodged;
4. The specific relief requested, including any penalty sought.
Petitioner’s Complaint fails to meet any part of Rule 25-22.036, F.A.C. In the
Complaint, Petitioner’s first paragraph references the rules of procedure for administrative

procedures before the Commission, including Chapter 120, F.S., Chapter 28-106, F.A.C., and

Rule 25-22.036, F.A.C, but these statutes and rules solely apply to administrative processes, and




are not substantive in nature. Furthermore, Petitioner does not allege that FPL violated these
statutes or rules, nor provide a specific reference to a section that has been violated.

Petitioner’s only allegations appear to be in the second paragraph of the Complaint,
which states:

“Petitioner summarizes complaint due to lack of time to the following:

The actions of the utility company have created a financial burden on Petitioner, both
emotionally and financially.

The utility company has the power and resources to deny the complaint, therefore

Petitioner requests Commission protection to seek relief from the abusive practices, bad faith and

malice of the utility company that holds a monopoly that forces clients to accept their abuse.”
The language here is vague and ambiguous at best, and contains no mention of rules, sfatutes, or
orders.

Furthermore, there is no mention of a cause of action. Petitioner alleges that FPL
“created a financial burden on Petitioner,” but fails to allege any action FPL took that constituted
a violation of any rule, order, or statute. Simply alleging that FPL has burdened Petitioner is not
a legal cause of action which is within the authority of the Commission to grant relief. To
sustain a motion to dismiss, the moving party must demonstrate that, accepting all allegations in
the petition as faciaily correct, the ﬁetition still fails to state a caﬁse of action for which relief can
be granted. In re: Petition to investigate, claim, for damages, complaint and other statements
dgaz‘nst respondents Evercom Systems, Inc. d/b/a Correctional Billing Services and BellSouth
Corporation ny Bessie Russ, Order No. PSC-07-0332-PAA-TP, Docket No. 060640-TP (Issued
April 16, 2007), citing In re: Application for Amendment of Certificates Nos. 359-W and 290-S
to Add Territory in Broward County by South Broward Utility, Inc., 95 FPSC 5:339 (1995),

Varnes, at 350. “In order to determine whether the petition states a cause of action upon which

relief may be granted, it is necessary to examine the elements needed to be alleged under the




substantive law on the matter. All of the elements of a cause of action must be properly alleged
in a pleading that seeks affirmative relief. If they are not the pleading should be dismissed.”
See, In re: Complaint and petition of John Charles Heekin against Florida Power & Light Co.,
Order No. PSC-99-1054-FOF-EI at 3, Docket No. 981923-El, (Issued May 24, 1999). There is
no action at law for which relief could be granted under Petitioner’s vague allegation.

Finally, Petitioner mentions “Commission protection to seck relief,” but doés not specify
or even suggest that relief is sought. Even reading Petitioner’s Complaint in the most favorable
light possible for the Petitioner, it essentially ignores the well established pleading requirements
for a complaint before the Commission, and therefore the Petitioner’s Complaint must be
dismissed.

C. Petitioner’s purpose of filing her Complaint is misplaced and the Complaint
should be dismissed with prejudice

Petitioner has a long history of attempting to use the Commission and its processes to
improperly avoid paying her outstanding balances owed to FPL. Over the past four years, Petitioner
has held four separate accounts with FPL and with each has failed fo keep her account balance dp to
date, resulting in final disconnection notices or disconnection of service. In attempt to avoid
péyment, Petitioner has filed multiple complaints with the Commission and made numerous calls
to the Commission alleging FPL had acted improperly in disconnecting service or in billing
Petitioner’s account. In each instance, the Commission determined that FPL had acted properly.
In further attempts to avoid owing FPL her balance, Petitioner has contacted the Commission
numerous times falsely alleging that FPL damaged her property. Regardless of being told that
the Commission did not have jurisdiction over damage claims, Petitioner continued to make calls
to the Commission regarding the alleged damage to her property by FPL. For a more detailed

history about the Petitioner’s attempts to use Commission procedures to avoid paying FPL her




outstanding balances, see Exhibit A, October 8, 2009, letter from the Commission to Petitioner;
Exhibit B, November 24, 2009, letter from the Commission to the Petitioner; Exhibit C, August 18,
2010, letter from the Comﬁission to Petitioner; and Exhibit D, March 10, 2011, letter from the
Commission to Petitioner.

Petitioner is clearly, through this Petition, attempting once again to delay paying outstanding
balances owed to FPL. Neither Petitioner’s current pleading nor any of her past practice suggests
that she could re-plead in a way that could state a cause of action. Thus, the Commission would
be fully justified, and should dismiss, the Petition with prejudice at this time.’

WHEREFORE, based upon the foregoing, FPL requests that the Commission enter an
order dismissing Petitioner's Complaint with prejudice.

Respectfully submitted this 4™ day of April, 2011.

R. Wade Litchfield, Vice President and General
Counsel
John T. Butler, Managing Attorney

- Scott A. Goorland, Principal Attorney
Attorneys for Florida Power & Light Company
700 Universe Boulevard
Juno Beach, Florida 33408-0420
Telephone: (561) 691-7101
Facsimile: (561) 691-7135

By.  /s/Scott A. Goorland
Scott A. Goorland
Florida Bar No. 0066834

' If the Commissicn determines that the Petitioner should be granted an opportunity to amend
her Petition, however, the Commission should set a short time frame filing the amendment, so as
to limit any continued delay in the Petitioner’s obligations to pay FPL.




CERTIFICATE OF SERVICE
Docket No. 110069-E1

I HEREBY CERTIFY that a true ahd correct copy of the foregoing has been furnished
by electronic delivery or this 4™ day of April, 2011, to the following:

Arlisha Roberts

Division of Economic Regulation
2540 Shumard Oak Blvd.
Tallahassee, Fl1 32399
aroberts(@psc.state.fl.us

Pauline Evans, Esq.

Office of Public Counsel

111 W. Madison St., Room 812
Tallahassee, F1 32399-1400

pevans@psc.state.fl.us

Rosario Rojo
2510 SW 17th Ave.
Miami, FL 33133

rojocharo@yahoo.com

/s/Scott A. Goorland
Scott A. Goorland
Florida Bar No. 0066834
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STATE OF FLORIDA
OOWISSIONBRS: q DIvISION OF SBRVICE, SAFBIY &
MAYTHBW M CARIER I, CRARMAN CONSUMBR ASSISTANCS
LisA POLAK BDGAR 3 395, DANIGL M 1{OPPE, DIRECTOR
NARCY ARGENZ(ANO (850) 413-6480

NATHAN A, SKOP

Public Seroice ommission

"Ootober 8, 2000

Ms. Rosario Rojo
2510 Southwest 17 Avenue
Miaml, FL 33133

RE: FPSC Requost No, 358880%
Deat Ms Rojo:

Thank you for contacting the Floi ida Public Service Commission (FPSC or Commlission) about Florida
Power and Light Company (FPL or company)

You wore concerried about service disconnections on June 4, 2009, and on September 1, 2009; no
wiitten response regarding a credit; change in monthly kilowatt-howr consumption; and a meter replacement.
We contaoted the company regarding your concemns

FPL’s repott stated that a rogular bill was issued on your account on June 2, 2009, for $1,11443 The
company reported that amount included a new charge of $574.71 for sorvice from May 1, 2009, to Juno 2, 2009,
and a previous $539.72 balance. FPL reposted that the new chaige becams past due after Juns 23, 2009

In addition 1o a fina) notice that was issued on your account, FPL stated that s field collector visited
your 1esidence on June 4, 2009, for the past-due amownt. The company disconnected your service due to
nonpayment.

ABer you filed youw' complaint whh the FPSC on June 4, 2009, the company verified that & $280
payment was made on yow acgount. FPL also requested a $503 61 payment before service reconnestion The
company stated that you indicated that you could pay $500 on June 5, 2009 FPL reported that you nofified the
company on June 5, 2009, that you filed bankruptcy under Chapter 13 on May 27, 2009. FPL confimed the
effeotive date for Case Number 09-20237 was May 27, 2009 FPL closed your account with an effective date of
May 27, 2009, and filed a olaim with the court  On the same day, FPL stated a “now post bankyuptey account
was established” in your name. The company also stated that your $280 payment was transferred to the new
account, leaving a $819 72 balance, When the company received your $500 payment, FPL reconnected your
service The company stated thet payment was also fransferved to your new account.

. After a final notice and a fisld coliector’s visit al your residence, FPL vepotted that the service was
disconnected on Septembet 1, 2009, for nonpayment of $873 39.  As a courtesy, the company stated that your
setvice was reconnected on the same dny without a payment. ’

The report shows that the company sent you a fetter on August 28, 2009, along with a financial audit of
your account. Fot yowr easy reference, we have attached a copy of the documents showing the debits and
credits on your accounts. ;

CAPITAL CIRCLE OPPICE CENTER ¢ 2340 SHUMATD OAK BOULEVARD @ TAULAHASSEE, F"L32399v985b
An Affirmntive Attion/ Equal Oppostanity Employer 5
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Ms. Rosario Rojo
Page 2
October 8, 2009

Additionally, the company reported that a high bill investigation was petformed at your residence on
September 19, 2009. The company discussed consetvation measures with you and completed a home energy
survey. FPL stated an order was issued to replace and tost the meter.

The company repoied that the Woeter Number 5C23344 was removed on October 1, 2009, and
replaced with Meter Number 7C04151. The report shows that the meter was tested op Oclober 2, 2009, The
results indicated that the meter was registering at 99.80 percent full foad and £60 27 percent light Toad. The
weighted avorage was 99.90 percent. We have also atfached a copy of FPL's October 2, 2009 letier to you
regarding the mefer test.

The Florida Administrative Code (FAC) 25-6.052(2) states:

{2) Acouracy Requitements for Watthour Meters The performarce of an in-service watthour meter shall be
accoplable when the meter does not oreep and the average registration error does nof exceed plus ot minus two
percent. Meter registration error shall be determined in accordance with subsection 25-6 058((), FAC

The meter accuracy limils are fiom 98 percent through 102 percent. Based on the meter test results, the
meter recorded your stectric usage within the acouracy limits. As e sesult, no credit is due on your account.

Weathor conditions have. a direct impact on customers’ kilowait-howr usage However, neithier the
FPSC nor the company can lell custorhers exdctly how the energy was used at thelr premises. To require a
utility to adjust a bill, the Commission must have conclusive proof thet the meter malfunctioned o the company
applied impropor rates. To do otherwise, one oustomor will have an unfalr advantage over all the other ufility
oustomners, ‘

{f you need payment atangements, you may comtact FPL to. discuss that concern  Payment
asrangements fall undst the company management and are not mandatory. Additionally, you may contact the
Miami-Dade County Community Action Agency at 786-469-4685 to ses if you qualify to get financial
assistance through the Low Income Home Energy Assistance Program (LIHEAP). ’

No Commission mies or regulations Were violated in this case. If you have any questions or
concerns, plense contact us by Octeber 23, 2009, Qthersvise, we will consider the matter resofved. You
may reach 1is at our follfreo télephono number 1-800-342-3552 or tol-fired fax at 1-560-511-0809,

Regulatory Consultant
Bureau of Consumer Assistance

SAS:sas
Attachments

o; Florida Power and Light Company
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STATE OF FLORIDA
COMMISSIONERS! RGNS DIVISION OF SBRVICE, SAVETY &
MATTHRW M. CARTER 1T, CHAIRMAN CONSUMBR ASSISTANGE
LABA POLAK BOGAR Danlgr, M. Horrg, DIRGCIOR
KATRINA 3. MCMURRIAN (850)413-6430
NANGY ARGENZIAND )
NATHAN A §ROP

Hublic Serbice Qommizztion

BCA PROCESS REVIEW GROUP
FACSIMILE TRANSMITTAY, COVER SHEET

Datot Tueyday, November 24, 2009
To: Rogeanne Lycas
Utility/Business:  Florida Power & Light Company
Fax Number:  305-552-3849

From: Leroy A. Rasberty
Regulatory Consultact
BCR Raview Team

Complaint Number: 08588801

Customer Name: Rosario Rojo

SPECIAL COMMENTS TO FPL: PLEASE REPLACE THE PREVIOUS FAX
COVER SHEET WITH THIS ONE REFLECTING THE CORRECT PSC:
CLOSURE DATE OF December 10, 2009 BELOW.

: NOTES; Attached Js Copy of PRT Resolution Letter mailed to the custormer this
date. Althougli this is a final vesolutlon Isttey, the customer has 18 days to contact
the BCA. Process Review Group - THEREFORE, THIS COMPLAINT
REMAINS OPEN AND ACTIVE.

As of this date, the complaint s scheduled to close on December 10, 2009

o~
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STATE OF FLORIDA
COMMISSIGNERS; o
- o DIVISION OF §
MAT IO M CARTER T, CHARIAN o S e
13A POLAK EDGAR v DAMIBY, M, HOPPR, Ditue
NANGY ARGENZIANO { ' R

850)413-64
NATHAN A, Bror ¢ ), 6480
Davib B KosManT

Parhlic Berbive Qummizeton

November 24, 2009
Cerilfiad and Regular Mall

Ms. Rosatio Rojo
2510 SW 17 Avanue
Miami, RL 33133

Ret FPSC Inguiry No. 08588808
Dear My. Rojo!

"This letter is  follow-op to yout complalut filed with the Florida Publo Service Commission
(PSC) ou June 4; 2009, against Florida Power & Light Gompeny {BPL) conceniing the proper
application of a payment and dispuied high bill. Yappretiate the oppottunity to asslst you.

When you indicated that you were not satisfied with the proyosed resolution of your complaint
against FPL, your case was forwarded to the PSC's Bureat of Consumar Agsistance (BCA} Process
Roview Group and assigned to me to determine if there was any way the PSC could farther assist you.
I have taken the oppottubiy to carefully rovisw your case file. X

When you contacted the PSC on Juue 4, 2009, you questioned whether a payment you made
{0 the amount of $280.00 had been propeily credited fo yow accout You also expressed
dissatisfaction with the disconnection of you setvies aftor the-$280.00 payment was made. At the
time of the complaint filing you moritioned that §526.85 was past due ox your Bill. The $526.85 wes
Yater idencfied in the complaint process s the amount held jn dispute or the digputed amount, The
disputed amount {8 the amount that is protected ftom cofleotion action for as Jong a3 this complaint Is
open.  According o the Florida Administwtive Code, any billed amount mors than the disputed
 amougt smust be pald i a timely mannex to avold disconnection of service.

Upon review of yow case fife, I concur with the findings of Ms. Shirley Stokes® lnvestigation
and ker conclustons a3 expounded In her letter to you dated October 8, 2009, I bellove the following

summation addresses each of the additional concerns identified in the complaint process.

When we gpoke on Quotober 21, 2009, yor indioated that you felt FPL shoutd reimburse yon
fox damsges to your appliances because of an electtical outage. You also oxpressed concein about &
xegulnr billing statement you recelved for over $700 and fult that this was 10 muth for one nionthly
bill. As well, you expressed a desirs 1o teceive information frora FPL about any available rebate
program whicl would assist you in obtaining Solar Panels. Bven thongh youwr damage olalm had

CAPITAL CIRCLE OFEICE CRNITR ¢ 2540 SEUMAID OAK BOULEVARR ® TALLAHASSEY, FL 3239 90850
AnAyativo Action / Bqowi Qppartmity Employer
PSC Welssies Mtpiwww Rpridapsecom Internat B-molls conkrot@pse stated) oy
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Ms Rosarlo Rojo

PSC Inquity # 08588308
November 24, 2009
Page 2

already been denied by FPL, 1 agreed to forwand a requost for ;:ecdnsidemﬁon for damapes on yonr
behalf, 1 also forwarded your request for Inforation on how to qualify for a Solar Panels rebate
program if one was offered by RPL.

In response to the PSC’s supplomontal yequest, FFL reposted that on Ootober 26, 2009, Mr.
Weaver, Teshnology Support Bnginger informed you that FPL does not $ponsor & Solar Rebate
program. Mr. Weaver did provide yout with confact fuforoation for the Florida Bnergy & Climate
Conmission, and instructions on how o obtain the Solar Panel information you need by visiting this
agency's website ot www.MyFloridaClimatecom, Also, you wets given RP1/8 website Jovation,
Sl to obtain inforruation about net metering to learmn how to properly reglstea

with FPL if or when you get Solar Panels Instatled. .

s, Patanie with FPL spoke with you on Ootober 26, 2009, and affimed tbat FPL, does pot
have o Solar Rebate program or & conractor to install solar panels fres of charpe. During the
discussion, Me. Patane also disoussed your kigh bill concem avd rfowred to the previous high bill
investigation, which fncluded the mater test performed by FPL on October 2, 2009, and refeveveed in
M. Shirley Stokes® letter to you dated October 8, 2009. The high B Investigation and meter test
judicated that BPL s in complisnye with the PSC7s rules and FPL's approved taxiff  Duting the high
bill Investigation FPL also discovered a very low Seasonal Bnergy Effioiency Rating, (SEER) of eight
on your alz conditioner, indicating thet ths cost of opaation a sonsidersbly high by today's standard.

On Qctober 27, 2009, Ms. MoMorris, Claling Supcwisor with FPL, informed you that FPL
denied your ofaim for damages and forwarded its October 27, 2009, denlal letter to you along with
sections from ifs taritE indicating the basts for the denfal. ‘ )

Dooumentation provided by FPL indlootes that on June 5, 2009, you potified Ms. Bravo that
you recently filed for bankruptoy. FPJ,’s banksnptoy department confitmed that your banfuptoy cage
number 09-20237 was offeotive on Way 27, 2009, You elechic account was olosed effective May
27,2000, and FPL filed its clatm with the cout and estabished a new post bankiuptoy account in the
wawne of Rosario E. Rojo effisctive May 27, 2009, On Noverbor 23, 2009, PPL yepotted that your
bavkiuptoy Bling was dismissed by the United States Bankruptey Cotut and the remaining debt from
the pre-hanfauptoy account wes transferted to your present accovut.

1 have completed a thorough roview of the sctivities, bills and payments on your accounts, for
both pre and post benkruptoy filiog aetivitles. The following two Jists show the pre and post
bankriptay account activitles:

Pre-Bankruptey nctivity - Account f#7881-77189

s 5022009 Pina) totlee, $857.89, payment due by 6/2/09

« 526109 Lato payment chavge, $12 37

. G/OU09 Deposit intorest -$280 00

s 6/02/09 Now charges $574.71

. 6104109 Servica disconneeted for notpaymont of $§503.61;
¢ 604109 PSC complaint #858880F filed by Rosarlo Rojo
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Ms. Rosarle Rojo

8584137112 FP8C PAGE 94/97

PSC Inquiry # 0B58880E

Novetnber 24, 2009

Page 3
> 60SA9 Rosario Rojo infotmed FPL of bankruptey
& 605/09 Transor 6/1/09, paytaent to new account afler 3/27/09, banlauptey filing
*  G/05/09 Payment -§500.00
s 6/08/09 Deposttplus Interest, -$846.00 applied to scoount balasies
s 6/0D/09 Provioug 6/5/09 $500.00 payment transferred to post bardanptoy aceoury
s 6/09/09 Balance die $435 79 :

- FPL.'s actions indioate that when a customer filles for bankruptey lts procedure {9 10 close the
old account assoclated with the bankiupicy time ftame, and ofien a new acoount in the customer’s
1ae a3 wag done in this case.

The following list shows the post-bantauptey actbeities:

Yost-Bankvuptey activity - Accownt# 27146-27532

6/05/06
G108/09
6/08/09
6/09/99
619/09
6109/09
7101/09
723109
7209
731/09
8/04/09
B8/24/09
831109
9/01/09
9/01/09
9/14/09
924109
9/30/09
10222409
10729109
1116109
HILTI09
11/18109
11/18/09
11719109
11/20/09

'.‘.".".a.".".‘.-ﬁ..".

* Transferted -$280.00 payment ffom pro-bankruptoy account

Servive eharge $14.88, now acomunt

5127109-6/209 regnlar blll, $93.26

Transfer -$560.00 payment Fom pre-bankruploy accoutt
Cancaliation of Smvice charge «$14.88

Deposit bifled, $330 00,

612009741169 regular bitY, $533.18

Late payment charge $10.15

Payment, -${43.26

1109 7/33/00 regular bill, $630.00

Payment, ~5306.00

Late payment chargs §13.10

7/31091-8131/09 vogular bill $728.67

Reconmnees charge $17 66

Cancel reconsest oharge $17.66

Payment -$300.00

Late payment chaigs $11.13 .

$/31/09 9736109 regular bill, $640.04

Late paymont charge, $29.49

/3000910729709, regular bif), $574.16

Electtlo service at 2510 SW 17® Avenue, Miant, FT, 33133, disconncsted
Bankuptcy dlsniissed by court balance of $435.79 transfbrred to working accoumt
Paymeont In the amounit of $950 00 recoived

Service reconnected

Reconnect Teo of §17.66 billed

Late paymeont charge bifled in the amount of §17.76

The artached chatt shows the electiic charges plus paymenis and othey vredits on the post-
bankeuptoy account #27146-27532 alnee its Jude 5, 2009, inception through November 23, 2009.

rTecoo @ o
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Mes. Rosarlo Rojo

PSC Inguiry # 08588808
November 24, 2009
Page 4

On October 28, 2009, Ms, Patane informed you that the totel amount dus ot that time was
$1,966.33. Payment attadgeponts of half the belance, or $983,33, was offored; the reroaining past
due balance wag to be paid in three (3) ronthly insiallments along with your regittat rnontbly electric
bill payments  Dwing the discussion with. Ms. Pataus, FPY, reports that you offsred to pay $500.00 by

Novéwber 2, 2009. You Anther advised Ms. Patane that vou planned to contact the Jocal Florida .

Low-Incomo Home Bnergy Assistance Progiam (LIHEAP) office for financisl essistance. On
October 29, 2009, a rogular billing staterrient was Jssued Jn the amount of $2,569.98. Tt total bil)
inoluded new charges of $574.16 for the elcolrical service perlnd Bupreraber 30, 2009, to October 29,

2009, a late payment chargs of $2949, and o previovs bulance of $1,966.33. The new charges.

beosarny past due aficr November 19, 2009; howover, the previous charges were alretdy past dus. A
you know, ussge continues to reglster for your post-bankruptoy established account. On November
16, 2009, the service was discotmsoted and on Novembey 17, 2009, FPL recelved word that your May
27, 2009, bankruptoy filing was wejected by the United States Bankroptey Cowrt. Baged on FFL's
records, the final bill in the amount of $435.79 deferred by the bankwuptey filing was tratsfetred to
youx present acoount nurnber 27146-27532 and is 2lso considered valid and due.

Plense be sware that bankeuptoy atd other judicial matters are not within the regulatory scope
of the PSC’s jurlsdiction. Since this matter invelves barkruptey proceedings, {be PSC will be unuble
to Ruther asslst you or address the issves ragarding bunkiuptcy, The proper avenue for flwther
secoutss it the bankauptey matter is (uough the Unlted States Bankauptoy Court.

Dovumentation provided by FPL lndieates that the total amount you owe as of November 23,
2000, 13 $2,090.69. Plense review the attached chart to dotesmine if you bave made payments not
reflected in the available records, and If g0, pleass provide proof of paymont for consideration, Also,
pleaso note that wien your next billing statensent for servics §s generated the smount due will inereass
in, proportion to the now billed amount,

My review of your acsount billing records and documentation presented by FPL indicates
that yout ascount was propetly billed by the company. Furthormore, it appears that FPL hus not
violated any PSC ruley and regulations o1 its approved tadff in billing your account  If yon
degire to arrange for payment of the bill you may contact FPL's Millie Patane at 1-800-39 7-6544
sxtension 13, or Heidi Bllenbatger at 305-552-4602. This payment information is provided as a
cotrtesy, however, pléase be advised that the PSC does tiof have the authority 1o compel FPL or any
other utility company to make payment atrangements for services provided. Such arrangements are at

the discretion of FPL. )

In swmmery, yow complaint has been reviswed to onsure that FPL has complied with
appilcable statutes, tules, tariffs and orders of the PSC. Within the scope of legislated PSC
authority and jusisdiction, PSC staff moembers have worked to the fllest extent gossiblo. to
resolve yow dispute. )

While it is my hopo that evety corapiaint fifed with the PSC can be sutlsfhotorily resolved
to the complete expectation of the conswmer, this iy not always achicvable. Please understand
that the PSC's ineffloaoy to provide you a mors favorable conclusion to fhis matter is the result
of statutory limitations, not a lack of concern for your situation.
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s, Rosario Rojo

PSC Inquiry # 08388308
November 24, 2009
Pago 5

If you have any questions or conoems, please contact me by Decermber 9, 2009, 15 days from
tho date of this letter. T catt be xeached via toll-fres number 1-800-342- 3552, my ditect number 1-850-
413-6119, fax number 1-800-51 10809 or via e-mall at isben@osc.gateflus.

Slocerely,

Regulatory Consultant
BCA. Provess Roview Group

C: Florida Power & Light Corapany

PR

et e T«




11/24/2089 14:23

54137112

£PSC

Rogario Rojo

Account #27146-27532
Post-Bankruptcy Account aetivities

Description Date Pobit Credit Balance

1 g?:;fer Pagment #78810- G/5/09 <§280.00> | <82,80.00>
3| Servios Charge 6i8/09 | $14.88 <263.12>

3 Fleotrio BilL5/27/09-6/2/09 aRI00 | 93.26 <171.86> |
4 Transtor from 18810-77189 6/9/09 2500.00> - | <671.86>

J Cancel Serviee Chatge 6/9/09 <14,88> <0686,74>
6 _I\D osit bill 6/0/09 | §30.00 14326 |
7 Efecuio Bill 6/2/09-7/1/09 533.18 67644 |
8 Tate Payment Chargo 10,15 686,59

9 | Puyment <143.26> | 943.33

70| Blectrlo B 711/09-1/31/09__| 7/31/09 630.06 1,17339

11, _| Payment 84109 | <300,00> | 873,39

12" | Late Payment Charge 8P4/09 | 13.10 ) 38649

13 | Blectrlc Bill 3131109-873!/09 3109 | 72867 1,615,186 |
14 { Reconmeot ervice Chatge | 9/1/09 17.66 - 1,632.82
15 | RecoSve,.Charge capeelled | 97109 <}7.66> 1,615.16

{6 | Pryment 194008 <300.00> 1,315.16 |
17 | Late Payment Charge 5/24/09 | 1443 1132629
18| Hleotriv Bill 8/'?};l 109+9/30/09 9/30/0/%_9_“ | 640.04 1,9_g§.3§

19| Late Payment Chaige 10/22 2949 199582 |
55 [ Bleciio B 9/30/09 10729709 | 574.36 2,569.98.

10/29/09

57| Eleowic Service disconnoeted 11716/09 .

72| Banlauptoy dlsmigsed 11/17/09 | 435,72 300577 -
73 | Payment 1/18/09 | 930.50 2055.27
54| Servies Reoonncated 11/18/09 2,055.27

25 | Recongicot chatpe 11719709 | 17.66 207293 |
2G| Late Paymont Charge (11720009 | 17.76 | ' 2,090.09
21 Total 13723709 | 4,396.92 2,506,30 2,090,69

PAGE B7/87




EXHIBIT ‘C’




#e/18/z010 16:92  espaiarl | FREC { PAGE BL/1E

COMMISSIONBRS:
Exmcv ARQUNZIAND, CHAIRMAN STA LG DIVISION O SBRVICR, SAFRTY &
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August 18,2010

Cerllfied and Regular Mait

Ms, Roserio Rojo
2510 BW 179 Ave,
‘ Miamli, Ri, 33133

R Flovida Publis Service Commission Complunint Numbey 8388608

Toont Ms, Rojo:

This lotter Is in forther tesponse to PSC compiaint munber 8588801 inltlally fled with the

Floxids Pablio Service Commission (PSC) o June 4, 2009, ageinst Floilda Power & Light Company
(FPL). 1t dso serves o3 foflow-up to Shitloy Stokas letier'to you dated Oatober 8, 2009, covering the
pedod of Tune 4, 2009, thtough Ootobor 8, 2009, and Levoy Rasbaixy’s letter to you dated Novomber

24, 2009, coverlng the perlod of Jwie 4, 2009, twough Noveimber 24,2008, ond In response o oty

—  numerous dosumented telophone conversations, For your information and review, I have enclosed e

¢opy of Ms, Stokes® letter nnd My, Rasherty's {ottor,

Stenpny

In contemplation of yowr farther quorics and contivued disngreemont with aotlons takon by
FPL, I have taken the oppostunity to cnroflly review your cnse file and snalyze the prosented
dooumontation. It correlation with applicable PSC RuJes as set forih i the Floxids Administative
Code, T hiave alse foroughly disonssed the dotails of Mr. Resberry's investigation and findings with
him, After thoroughly sxamining the dotells and favis presented by you end FPL It this matter, |
boleye thiat Mr, Rasberry's lavestigation of this mattar has been capaciously conduoted fo assure that
alt of your docymented concesny and issues have been addressed and that FFL has complled with aft
applicable statutes, rulas, tarlffs, and orders of the PSC,

To emphasize sud clarlfy what was previously explained In Mr, Ragberry’s lstter to you, 1
would 1k to recapleulate fixe facty that have led to PSC staffs conclusions in this matter, Followlng is
o summation of my analysls, which T bolleve addrosses cach of the conoerns you have identifled

regarding this muttor.

Allogad Improper Bllling

Your ocﬁnplaiﬂt enconpasses service and bilfing aotivity for four (4) diffistent eleotiio neconnt
nwubers ag summarized below and on the following puges, In an offort to provide convenlent
AT AMrandy Astions Bquni Gpportudty Employer !

PBC Weblte htprAnyw.Roridapsecoin Internet ¥etuath condnct@psestolanue
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Ms, Rosario Rojo
Complalnt # 8583808
August 18,2010
Page 2 of {5

reference and o olarify aotions tken by FPL {0 Investigate aud reavh resolution ofihls mattex, I have
provided tho following chronologlenl summavy of doowwmesiation and notlon taken for each account in
this matter, When the Infotmation provided correlatos to the enolosed Acvount Audit Summary, & line

and colutm referatits s provided.

ACCOUNT 1-INACTIVE Fre-Bankeuptey Account (fines 1~59)

Acrownt Number 78810-77189
Cugtomer of Rooords Rosarlo Rojo
Horvice Address: 2510 8W 17 Avo,
Minmi, FY: 33133 ‘
Datas of Servine: June & 2006 - May 27, 2009 ~ Closed: thus ¢

) banlauptey easeamber 09-20237
Finn) Balance (June 9, 2000%  §435.79 (tino 39, column I)

> June 4, 2009 ~ After belog fssued a floal notlee In nocordance with PSC rales and thie
company®s tarff, you failed fo meke payment fov a past due account balance of $503.61;
therefore your eleotrle servico was disconnected on June 4, 2009, for non-payment.

FPL spoke with you and verified that o puyrment in the amonnt of $280.00 was recotved an
Jone 1, 2009 (line 51, colnas G). You were advised that.n paymont of $503,61 nust be
recelved bofore your service would be restored,

» June 8, 2000 — A payment Jp the amount of $500,00 ivas veootved (Hine 53, column G)
and you sleottfo servics was restored,

FPLs records reflsct that you contacted the company and advjsed thet you filed Chapter
13 Bankeuptoy on May 27, 2009, which included the entits wpald balance as of May 27,
2009, When # customer {lsg banktupioy, it )¢ the TPL's polioy to close the cuskomer's
cutrent account ag an uncolleotable Pre-Bankruptey account an open a now Post-
Bankruptey account if the oustomor wishes to continue sotvice, Subsequently, Pre-
Dankvuptey account numbes 7881077189 was olosed effective May 27, 2009, A now
Post-Baukruptey acconnt (7§810-27532) was established with an offeative date of Mny

27,2009, '

Reoaust the payment in the amount of $280,00 was recsived on Juns 1, 2009, nfter the
effective bankruptoy date of May 27, 2009, it was deblied back to Pre-Bankruptey
acoonnt sumber 78810-77189 (e 54, colutain F) and transferred 48 a paymont oredit on
your iew Past-Balanuptey account # 78810-27532 (lino 60, cotuwn G).

> June §, 2009 — The $846.00 deposit buing held fot acconnt number 7881077189 plus -
doposit intorest of §0,98 were applied to your aceount as eredit sdjusiments {lines 56 & 57,

cofumn H),
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Mg, Rosarlo Rojo
Complaint it 8588808
Aungust 18,2010
Pogo 3 of 15

> June 9, 2010 - Because the paymest Jo Be avowat of $500.00 was recsived on Jume 5,
2010, after the effeolive bankiruptoy date of May 27, 2009, it was deblted buck to Pre-
Banlauptey uoount mmubor 78810477189 (line $9, column B) and transteried a3 o
payment credit on your new Past-Bankeuptay acoount # 78810-27532 (line 63, column
Q). Subsequontly, the onding balance on Pre-Bankruptey ascount nymber 78810-77(89
was $435.79 (lins 59, coluran 1), which was pelitioved for dischaige in your first
banktuptey csge nuaber 09-20237,

- ACCOUNT 2 - INACTIVE Post-Banliraptay Account (Hines 60— 92)

Accornt Numbort 78810-2753%
Custoxer of Record: Rosnvio Rojo
Sorvice Addxess: 2610 SW 17" Ave.
Miumd, FL 33133
Dated of Sarvicot Juune 5, 2009 - December 3, 2009

Tiual Balance (Pebiuayy 15, 20100 $2,756.17 (uo 92, column I

> June 5, 2009 - Ag the result of a Chapter 13 éankrupwy filed by you on May 27, 2009,
secomnt number 78810-77189 was closed and & new post-bankriptoy aceount (78810-
27532) was established in your name with an offeotive date of May 27, 2009,

> August 31, 2009 - A billing statement wiag Issued in the amount of $1,615.16 (line 72,
colurmn 1), which Jnoluded new oharges of $728.67 and o Jate payment chergo uf $13,10,
and n past due batance of $873,39.

> Septesbor 1, 2009 - Aftor being fssucd a final notles in aecordange with PSC rules and
the compuny's tai{f, your service wes once agaln disconnected for non-psymont of

$873.39,

FPLs records indioated that as a courtesy asd without payment, your sotvice was restored,
FPL reported 1hat you agrecd to mtke o paymont of $233.18 by Friday, Soplembor 4,
2009, A $17.66 xecomwction charge was applied to your account and 85 4 cotttesy, was
later removed (fihes 73 & 74, volimng I & H),  Your avcount balance on September 1,
2009 was $1,315.16 (Hne 75, colurn 1), _

» Soptember 14, 2009 ~ A $300.00 payment was recolved (Hne 75, column G), leaving an
wpald account balance of $1,315.16 (fine 75, columa T,

> November 6, 2009 — The dischrrged benkwuptey balance of $435,79 from necount
number 7881077189 (line 59, column 1) was epplicd 1o account mumbor 7881027532,
On the samy dato, o eredit adjustment for $435.79 was applied to acoount number 78810-
27532 (lino B, colutn X, cdneelilng out the debit tranafer, Those adjustments ylelded an
gocount balance of $2,569.98 (Hine 83, coluyn I,
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W3, Rosatio Rofo
Complaint # 8588808
Augyst 18, 2010
Pago 4 of 15

> November 16, 2009 - Your servles was once agatn disconncated on November 16, 2010,
for non-payment of tho past due balance on your account,

> November 17, 2009 ~ BPJ. tecelved information that youe bankeuptey ease number 09-
20237 wag dismlssed, Subseqquently, the proviously discharged amount of $435.79 was
debited to mocount number 7881027532 (line 82, column ), yielding en account balance
of $3,005,77 (Bne 82, column T, '

> Noavember 18, 2010 - On Novomber 18, 2009, aflér a payment in the smount of $950.50
(Ine 83, colunyn G was recclved, RPL restored yous servivs. Your aceount balance as of

November 18, 2010, was $2,055.27 (line 83, colwun ),

> Deoomber 10, 2009 ~ FPL's recordp seflest that yowr $950.50 payment recolved on
November 18, 2009 (lne 83, column () was returned by the jssultig Ginanokal institution
stataped “Altored/Pake Item,” Congequently, @ debit acjustinient in the amownt of $950,50
(llhe 87, colunm I¥) plus a “rofumed jtam churge® In the amownt of $47.52 (line 88,
column 1), which yielding an acoount balanee ln the smount of $3,562.91 (Hne 88,

colinmn 1),

> Doconbor 14, 2009 ~ Once agaln, your servive was disconneoted on December 14, 2009,
Tar son-payment of the past due balanes on yowr ngoount.  On Dacamiber 9, 2009, you

account balance was $3,562.91 (line 88, colomn I,

During our telephons conversation on Desembar 14, 2009, In oxdley to got your service
restored, you proposed that FRL allow you to pay $500,00 on Jriday, Deceraber 18, 2009,
From that point, you proposed that you be allowed to only pay a flat feo of $350.00 par
month for both the past due balauve and all now oharges. As wo disoussed, I informed you
that you were proposing an amonut that was inuch loss then your normal elsciric
sotsumption, \ﬁm oxpressed your baflef that your monthly bills should bo no more that
$350,00 and that all of the cuwent wapnid batance should be romoved from your accovuat,

I presented your offor to FPL; the compeny declined your proposal. However, FPL
Indicnted fyat it was willing to aceept a payment of' $950,50 to cover the ftaudulont money
order, If payment {1 that amount was mads, and sultable payment arrangemunts for the
tenatning balance plus monthly bill wore agreed to, FPL would restore your serviea. As
we later disougsed during a sceond telephions converyntion, nothing Jess than a payment of

$950.50 would be nccoptalle,

> Pecomber 17, 2009 ~ Durng our telophone conversation on Deceimber 17, 2009, you
stated that you attended a banktuptoy hearing on Desembay 15, 2009, duting which you
filed a naw bankwuptoy oago under Docket # 0936779-RAM In e amtount of $2,756.17,
the entire batanoe of ascount nomber 7881027532,
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. Ms. Rosarlo Rajo
Cotnplaint ## 8588808
August 18,2010
PogsSofls
ACCOUNT 3 - INACTIVE Post-Bankeuptey Aceount - (ues 93 —105)
Aceount Nuwnbexs © 8goT0.47573
Customer of Reoord; Rosurlo Rofo
Service Adivesw 2810 8W 17™ Awe,
, ‘ Minl, X1, 33133
Dates of Jorvicot Necomber 18, 2009 - February 15, 2010

Xinal Balmice (Webynary 15,2010n  $0.60 (ine 108, colummn [

> Decomber 18, 2009 ~ A npew postbankiupfey nccount mitnber 58970-87575 was
estabilshed fn your humo, FPL veported that a new deposit will bs billed to your accouirt
for the equivalent of two monthg estirnated usage based ot provious uyage rweoidy,

FPL reported that your servive was vestored, which way veyified dusing telephone
convatsation, on December 18, 2009, FPL reported that a deposit assessmont in the -
ameunt of $1,160.00 (line 93, eolutan B) will be due within 30 days from Decambey 18,

2009,

> January 19, 2010 ~ FPL reported that offective Decormber 18, 2009, your Bankruptoy
Docket # 0936779-RAM was dlsmissed, Consoquently, the amowst of $2,756.17 wes
ftansferred fo your neyw account (Hino 96, column K, bringing your unpald actount balanco
to $4,091.31 (line 96, colummn ), '

> Tebruary 4, 2010 — BPL roported that shice account number 78810-27332 was
esiablishedd on Decamber 18, 2009, you had not made a sihgle payment on yaur new
aceount, neither for tho doposls avount nor your initlal bill of $175.14. A final
disconneation notice for payment of af Jesist $1,035.14 was issued with a fingl dus dato of
Rebruary 2, 1010, Your dispwted amount is $582.65,

> Febroaxy 9, 2010 - FIL's vecords reflect that your eleofrle service way disconncoted for
. nom-payinent of your account halancs beyond the establlshed disputed amowat of $382,65.
1t was noted that you had not made & payment o your account slnes Desember 18, 2009,
and that your bankeuptoy dooket number 0936779-RAM was distoissed; the amount of
$2,756.17 was transfotred to your pow account (He 101, column I),

> Webrnary 10, 2610 ~ FPL roported that one of ifs attorneys aftended your bankruploy
heariizg scheduled for February 10,2010, TPL ropotted that beoause you did not show up,
your totlon to vacnts the dismlssal of your bankraptoy wes dendeds as such the dismissal

weg st In place.

> Fobrunry 18, 2010 — 8PYL veported that §t wags notified thet sometime aQer the inittally
soheduled time of yout bavkmptoy henrjng on Xebruary 12, 2010, you did In faot make an
appeatancy, The bankeuptoy count ruled that its dismissul order dated Janvary 5, 2010,
was vacated. Subsequently, anothor post-bankruptey account, account number 93441~
06557 was established and a oredlt adjusbuont in tho wnount of $2,756.17 (line 99,
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Ms. Rosado Rojo
Complalnt # 8588808
Angust 18, 2010

Page 6 of 15

column H) was applied (o your account removipg the bankuptoy disoharged amount from
yout now aceount, Tlils ylolded a now account balanes in the avount of $1,749,73,

FPL reported that you cantaoted the company to «fisouss your new bankmptoy stafes, At
that time, you were advised that you wowld need to make » payinent of at least $752.49 in
order (o have your servivs restored undes your now aceount number, You indleated thet
you would make tho payment Jater in the day on February 13, 2010, or on Februaty 16,

2010,

> Fobruary 24, 2010 - Acccxding to FPL’s logal staff) your bankmiptoy case was dismissed
by the banktupioy cowrt on Februavy 24, 2010, for falture to flfe a credit cortifionte, The
case wus dismiszed "with prefudice’ beoause you falled to provido cowst tequested
infotination, which means that you eanurot file another bavkruptey petition for 180 days (6

months).

> Mavch 2, 2010 - Ag.a result of yowr bankiuploy oase belng dismissed on Rebruary 24,
2010, $2,756,17 was transferred to your new post-bankmuptey agcount (ing 101, column
), oreatlog an uppaid docount balancs i the amount of $4,532,15 (fine 101, eohwan 1),
You wore advised hat you would need to rouke a payment of at least $4,091.53]1 in cash
batore your gervice would be eatored,

> Marols 11, 2010 ~ FPL's legal atafT verifled that your bankruptoy dismissal was vacated.
As such, 1€ wes nevessary that the pre-baktuptay dobt be moved back to your closed pre-
bavkruptoy acconnt because that amount wag uncoleotible. Howsyor, It was detenmnined
that you still needed to pay all post-bankruptoy past duo dobts for electrio sorvice acorued
after Decomber 3, 2009, ncludipg avy pest due post-bankruptoy deposit.  Your setvive
was terminated due to a post-bankripioy dofonlt, FPL seported that you needed to come
ousrent on yowr post-bankruptey default to have servico restored, TPL clarifled that
vaeating the dlgimissal dous not ast Jike a new bankwpiey whote the comprisy would peed
to restore power. The vacaling ordor simply puts hack in place the bunkruptoy you filed
back on December 3, 2009, FPL detormined that you would need to pay $1,624,73 In
ocash in order fo lrave your service reconnested ont your post baikeuptoy aceount, Thiy
aimount nofudes past die eleolrlo ugago for the post-bankiuptey past duo debis in the

amount o€ $589,73 plus an initied deposit of $1,035.00.

» Narch 12, 2010 - FPL reported that one of U8 attomeys attencded a US Bankruptoy Coutt
Bmergonvy Motlon to Compel heatlng and Bmergency Motion fo Restore Eleoirlon!
Service hearing via telephone, Busecton tha owlcome of that henring, RPL was vrdored by
the judgs o accept a redueed puyment of $521,00 8¢ payment of the proviovsly requested
depostt and to resiore olectric setvies when payment In that amount was reeelved,

> Marveh 18, 2010 - The pre-bauksuptey amownd of $2,756,17 wae oredited to account
sumboy §8970-57573 and transtorred back to your pre-bankruptey secount on March 15,
2010, (llne 104, column H), which ylelding an acuount balance of $667.88 (ine 104,

cohwnn 1), :
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Ms, Rosario Rojo
Complaint # 8588808
August 18,2010
Page 7 of 15

> Muroh 18, 2010 - A eredit adjustment was Issued 1o account number 58970:87575 for
yout uhipaid account balancs in the ausount of $667.88 (line 105, colwon H), That amount
was transforred to your riew account number 91441-06557 initlated on Maroh 15, 2010,

{line 109, column 1),
ACCOUNT 4 - CURRENT ACTIVE PostBunikruptey Acoount — (Iines 106 - 122)

Acoeunt Numbog 93441-06557
Clustonor of Record: Resarie Rejo
Sovvice Addvoss: 2510 W 17" Ave,
Vilami, P, 33133
Datey of Servico Trebramty 18,2010 - Clurront

Cuivrent Balnuce (Fuly 15,2010 $1,233.05 (line 122, column J)

> Mareh 15, 2010 - A now post-brankruptoy aceount suntbor 9144106557 was establistied
In your namo, FPL reporied that the now cowrt ordared deposit assassmeont in the amount
of $521,60 was applled 10 your aceount (ine 106, column E). As refleoted on line 107,
coluts G, a payment of $521.00 was postad to your account; a8 woll, your aocount was
olrg! a reconnsotion fee of $14,88 (line 108, colurn 18) was billed to your account, and
your slectio service was sestored. ’ .

The-unpald account balimed from account sumbetr 58970-57575 was transfetved to your
new account number 91441-06557 Inftlated on Massh 15, 2010, (line 109, column F),
whisl reflected i account balanes in the amount of $682.76 (Hue 109, coluvmn T s of

March 15, 2010,

» Juno 1, 2010 — FPL roported that you fled » motlon with the US Bankiuptey Cowt fo
remove all deposit assessinents or other blliing ftom post-bavkruptey account sumber

D1441-06587,

> June 3, 2010 ~ FPL reported that )t flled a response fo your most recent banksuptoy court
motlon, The bankruptoy cowt, was advised by FPL that It was in complience with the
banktuptoy conrt ordor,  Furthermore; tbe court was advised that your unpald account
bulance a3 of Juns 3, 2010, did not include any pre-petition olectric tsags or any additional

deposit on the post-baukruptaey asoount,

> Juno 24, 2010 — PPL weposted that u final notico was fssued for your account on June 24,
2010 for the past dus aount 0F$1,050,32 (fine 118, coluinn Iy, with a pay-by-date of July
1,2010, :

> July 6, 2010 ~ BPL’s records refleot that a payment of $380.00 was veceived on July 6,
2010, (Jine 121, colurm G), redusing your account bafanee to $1,333.05 (line 121, colwmn

D,
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Ms, Rosatlo Rolo
Cotnplatut # 8588801
Auguat 18, 2010
Page 8 of 15

> July 8, 2010 - FPL’s records refléot thut & payment of $100,00 was recetved on July 8,
2010, (lfne 122, golumn @), redusing your account baldnce to $1,233,05 (lins 122, colwnn

Alleged Inproper Diseonieciion gf Service

PSC Rulo 25-6,105(3)(g), Florlds Administrative Code (7.A.C.) - Rofusn o Diseontinusnee
of Sevico states that “, . . As applicable, sach ntillty nay rofuse or discantipye service nndsy the
Sollowing condifions: () For norpryment of bifls or non-compliance with the utllig’s rules end
regulatlons, and ontly afler there has basit & difigent attenpt to have the onstormer eomply, ncluding
at feast § working daps’ written notlce 1o the customer,”  Subsequently, PEP wes justified: in
disoanheating youe service for son-payment, For yow Jeforrnation, Ihnve onclosed & copy of PSC

Rule 256,105, R.AC.

Int your complaint, you alleged that on sevoral ocoasions, FPL {impropetly disconnroted your
service without sultable canss. Accoyding to IIPL’s records, yow elecitlo satvico was disconneoted
for not-payrient on five separata ocensions s proviously explained « June 4, 2009, Ssptembor 1,
2009, November 16, 2009, December M, 2009, and Februavy 9, 2010, I have wylewed the
dooumentation for sach ocourrcnee of disconnection ad it upponts that iy suoh cuss, FPL, dooumanted
that proper dlgcomsection notloo was sent to yot and In siccoxdance whh PSC Rulo 25-6,105, RA.C,
ths company was justifted in disconneciing yout service for non-payment,

Alfeged Hupropor i;?l/!tny Ane to Banhruptey

This mattor was previously addressed in My, Resbairy's lottsr through the perlod of November
24, 2009, and was oxplalned In the preceding chronologleal summaty, To relterate Me, Rasberry’s
yeaponse and to provide further elarifiaation rogarding yout debt with FPL as It rolotes to your multiple
bankruptoy proesedings, I have provided the following suwamation regarding this maiter,  As
explaived fn M, Rashorsy’s letter, it should be elavified that bankmiplcy and similar ndielal matters
avo nat within the rogulatory scope of the PSC’8 juisdlotlon, The following bankiuptey information
summary ls presented only to provide a chronologloal perspactive of the activity on your varlous
eleotric accounts and to demonsitate thot yow owrent secount balancs does not fnclude “pre-

bankiuptoy potitlon” electtle consumption chavgss,

13 Bankruptey Cass Nl 1920237

FPL8 rocoxcls reflect that you contacted the comipany on Jund §, 2009, and advised that you
fled Chapter 13 Bankruptey on May 27, 2009, which included FPL’s debt, FPL’s Bankwploy
- Depariment conflymed that US Banlouptay Case Nuwmbor 0920237 was filed by you sffeotive May
27, 2009. Subsequently, your “pre-bankiuptey” eleotvlo aceonnt mumbel 78510-77189 was olosed
offeotive May 27, 2000, and & now “post-bankupioy” accotnt number 7881027832 was cstablished

i your name with an effective date of Mey 27, 2009.

Your payment in the amnount of $500.00 thet was ressived on June 5, 2010, was doblted back
to accoutt numbeyr 78810-77189 (Jine 59, column ) and transferred ua & payment ctedit ox your new
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account, # 2714627532 (line 63, column G). Subsequontly, the endlug balance an acegunt numbet
7881077189 was $435.79 (Hine 59, column 1), which was 1o be discharged in bankruptoy.

On November 6, 2009, ths discherged bankruptey balanes of $435.79 from aocount sumber
78810~77189 (line 59, column I) was apphied (o ascomnt number 78810-27332, On the same dute, &
- oredit adjustment for $435.79 was applied to acoount mumber 7881027532 ¢line 81, colamn H),
caycolling out the deblt transfor, Thass udfustnents ylelded an account balencs of $2,569.98 (line 81,

colutom ).

On November 17, 2009, RPL recatved Information fims bankygpioy ease nuruher 09-30237
wits dismissed,  Subsequently, the pteviously discharged amount of $435.79 was debited to acoount
number 78810-27532 (e 82, coltmn F), ylelding an account balaoce of $3,008.77 (ine 82, column

b

1S Bankunntoy Dosket Numbey 0936779-RAM

During our telsphone convergatlon on Deeomber 17, 2009, you stated that you attended &
bankitiptoy heaving o Decomber 13, 2009, duddng whick you filed a new bunkruptoy petition under
Donlet Nunther 0936779-RAM In e sxsount of $2,756.17; the ontlre balancs of aceannt nwabor
78810-2753% (e 90, column 1), which was (0 ba discharged in bankwptoy,

.- BPL confitmed Dooket Number 0936779-RAM and on Decembat §8, 2009, a new post-
bankruptey acconnt number 58970-67575 was ostablished In your name with a zero balancs, plos a
deposit assessment in fhe amount of $1,160.00, ylolding an accowst balance In the amount of

$1,160,00 (line 93, cohrm X).

: On Jagupey 19, 2030, FPL was notified thot Bankrupioy Docket # 0936719-RAM was
dismisgsed offective Decomber 18, 2009, Consequontly, the amount of $2,756,17 whs ttansferred to
your ne\ recount number 58970-57575 (fine 96, aoluron B), bringing your uupaid accotint batancs to

$4,091.31 (tine 96, colwmn ).

FPY. reported that 3t was notifled that duteg & Banlauptoy Cowit hearing on Februavy 12,
2010, the court ruled (hat ifs dlsmissal order dated Januaty 5, 2010, was vacated, Subsequently,
wcoount nutnber 59970-57575 was oredited for $ 2,756,17 (line 99, column H), ylelding an account
balence in the antount of $1,749.73 (line 99, colunm 1),

According to FPL's legal staf; your buukrupioy Docket Number B936779-RAM, was ance
again dlsmissed by the bankruptoy court on February 24, 2010, for fatlure to file n oredit cerlificate.
The cuse was dismissed "with prejudiee” because you falled to provide court requested fnformation,
which meaus that you eannot file atother hankruptoy petition for 180 days (6 months), Consequontly,
on Maroh 2, 2010. $2,756,17 was transfoared beok to your new post-bankruploy account miumber
SBOTNL7878 (Hine 101, cohunn B), oreating ah unpaid account balauee In the amount of $4,532.15

(tine 101, column 1),

- O March 11, 2010, BPL's legal staff verifiad that your bankwuptoy disnissal was onco again
vacated, Subsequently, the bankruptey debt In the amount of $2,756.17 wag remtoved from reeount
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number S8370-87878 (line 104, column £} 03 uncolleotible dus to the bankruptey stats, Thig oredit
acjustment resulted In & remalning account balesica In the amonnt of $667,88 (Hine 104, columa 1) for
aocount mimbey §8970-57575, Subsequently, account numbet 58970-57875 was olosed and the postv
bankruptoy balemco of $667,88 was credited! (Jne 105, column H) and iransforred to nowly established
post-bankeupity and ovrrent scoount nuwmber 91441-06357 (Jine 109, column F) on Mavoh 15, 2010,

PPL's recorde fiwther jndicate that on June 1, 2010, you filed a motion with the US-
Bauikraptey Court to remove all doposit sssessmonts or otfrer billing from post-bankruptay account
nuipber 91441-86557, Tn response to your motlon, the bankruploy court wes advised by BPL that it
wag §1 complianco with all bankruptey court orders, Futthermore, the conrt was advised that your
unpald aceownt balance as of June 3, 2010, did not Include any pro-potltion eleattfo usage or any

additional deposit on the post-bunkruptoy seeount.
Alleged Excessive Blactele Jilitlag due to Fanlly Equipment & Faclliflay

In an effort to provide convenlent coferance and to olarify actlons fakun by FPL to imes;tlgate
and addrass your high bill concorns, I prepared the tllowing shronology of aotlvity dovumented on

PBIPs yecords and In your PSC cass flle,

»> Septembor 1, 2009 ~ BPL reported that its reprosentalive Ms. Patane diseussed your concerns
rogardiug high eleotrio bllls and offored you a High Bill Investigntion (HBY), which was accopted

... and soheduled for September 19, 2010,

> Septenmber 19, 2009 ~ An BPL Brergy Manugement Consuliant BMC) porformed an HBY at
your residence. A lond test of the moter was porformed using yonr ale comditfoner unit and
tavklcay water hieatet; #o meter probloms wore deteoted, Additionally, the BMC Idontified and
discussed several energy conservatlon measures, An order wos isstred by the BMC to have yone

meter ramoved and tested.

> Hoptember 21, 2009 ~ FPLY oxder to remove and teat yow meter wae cancelled bacnuse the
company was wiable lo aocess its meter due 10 a Jovked gate,

> Soptembor 28, 2009 ~ FPL Issued a gecond oxder 1o remove and tost youe imetoy,

> Scptember 29, 2009 - FPL staff altempted 10 onee again remove and yeplace your meter, Agaln,
thure way 0o accoss dus Lo n Jookad gate, The order was cancelied for a second thno,

> Outobor 1, 2009 — FP, yemoved meotor number 3C23344 for testing and replaced it with meter
wumbor 7C94151, Prior to its fnsmallaiion on October 1, 2009, meter number 7C94151 hnd
bean previously tested on July 1, 2009, The resulis of the melex test weres Full Load 100,06 %, -
Light Load - 100.11 %, and Woighted Averags « 100,07 %, These test rosults contirmed that your
moter yeglstered acourately ht accordancs with PSC Rate 26.6,052(2), Flodda Adninistrative
Cods (F.A.C.), which requites thet & meter when tesfed, sbovld reglstet no less than 98% or no
more than 02%. For yowr Infonuntion and review, { have onologed e vopy the FPL Meter Tesl

Repoit for meter numbey 7C94151,
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> Qctober 2, 2009 ~ Jn respouss 10 yout bigh bl concerns, motor nuber SC23344 was tested,
The results of the meter test wore: Full Load - 99,80 %, Light Load - 100,27 %, end Welghted
Average - 99.90 %, Thesc lest xesults confirmed that your meter registered ucowsately In
accordance with PSC Rule 26-6,052(2), Florlds Ademfolsteatlve Codo (7.A.C.), which requirey that
o moter whes tested, should register no less than 98% or #io more than 102%. A leiter dated
Oclobet 2, 2009 was malled to you cxpleining the moter test vesnlts, As of July 13, 2010, FPL
reported that metor mumber 5C23344 ls no longer avallablo for further festing, For yowr
information and teview, { have enclosed a copy the FPL Meter Test Roport for mster sumber

5C23344,

> Qutobor 28, 2009 - As discussed duting your telephone conversstion with Me. Rasberry on
Ootober 28, 2009, bosed vndosumented informetion you provided, you appent to have a damuged
alr sonditioning unlt, which niay be the cause the high usage; therefore high electiis costs, Higher
consumptiow and elevitio costs will most Jikely conthive wit! approprinte repalts 1o your aly
conditioner are made, wltioh is your tesponaibility. '

> November 18, 2009 ~ A now meler, metey number 7CG67528 was installed ot your residence and
1o nthor probloms were identified, Although there was no prior tast of this smster: meter nwmber
RC67828 was tested on Maeh 24, 2010, The rosulte of the tuter test were: Full Lond - §9.99 %,
Light Load » 100,00 %, and Welghted Avoxago » 99.99 %, Thess test results confinmed that your
melst raglstoresd accurately ln sccordance with PSC Rele 26-6,052(2), F.A,C,, which requlres that
& meter when tested, should reglstor no fess thot 98% or no inove than 102%, Ior yowr
informatlion and review, 1 hiave enalosed a vopy tho FPL Moter Test Report for motor number

7C67828.

> Docember 18, 2009 -New meter number 7C22961 way Installed at your sosldoncs, ‘the metar
hind been tested op November 18, 2009, prior to instaflation, The tesults of the meler test were!
Full Load — 99,87 %, Light Load - 99.96 %, and Weighted Avetage ~ 99,89 %, These tost results
confirmed that your mefer reglstered acoliately i neeordance with PSC Rule 26-6.052(2), F.A.C.,
which requires that a moter when tested, shonld register 110 Togs thih 98% or 16 more than 102%.
Viofer sumber 7022961 Is the ontrent motor Instelled at your resldence, For your Informatlon
and reviow, | have cholosed & copy the FPL Mefer Test Report for metor smmbae 7C22961.

> July 7, 2010 ~ In yesponss fo the PEC'S request fo vesiipate your sontention that faulty eleettio

* facilitiey weore ceusing high bills, m FPL engineer conduoted a-viyual Investigation of jis facititioy

serving your home, The englnear noted that your service Is provided from an naderground service
Fom s pole to D yeter can, The englneer did not identify any facliity problems.

> July 19, 2010 — Reganding your contention that you have an existing underground cable problom
and your expressed coneetn regavding oxeessive voliage, FPL's rocords roflest that thors has been
no teport of an wnderground wire probiem or Iigh voltage problem fom you for the perod of
Janvary 1, 2009, through July 19, 2010, .
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¥ July 13, 2010 ~ As of July 13, 2010, PP’ records indicats that yout have not contacted the
company regarding high voltage concems shies Ootobsr 1, 2009, Likewise, (here bave bean tio
trouble gatls ragarding your premise sliice Jantaty 1, 2009,

At tho request of the PSC, FPL represantative Ms, Vega contacted and spoke with you In response
to yout concein regarding alloged excensive voltage. You woere advised that a trouble tieket was
Issued 1o fest the service voltage coming Into your home, Durlng your discussion with Ms, Vega
end in responso {o your nguiry, she explained liow ay alestris moter finctions and the fact that
voltage fluctuations do not affect the kilowalt-houts (KWh) messied by your efeclrie motot.

Bascd on your disoussion with Ms, Vege, o touble floket was issued to have a Restotation
Speolalist (RS) cheok the voltage coming lito your home, The RS obtalined voltage zoadings and
found the voltage ¢t be within allowable fimits = 119v, 119y, and 238v. Howover, the RS
Identified & need to have the conneollons at tho nolo sorving your home reworked, FPL reported
that you wers contacted by Ms, Vaga regatding the need to rework thie conneetion at the pole, In

" responae to your Inquiry, Ms, Vega advised you that the aonditlon of the copnections at the pole
would have no affect on tie smount of your eleoftic bills, At your request, Ms, Voga ngreed to
madl you g fotter 10 explaln FPL's positfon.

Lator the same day (July 13, 2010), et FPL orew respoiided to rework the gonncelions at the pole
where your undeggound sorvice meets the overliead secondeary Jine, It was dotormined that the
secondary Iine also feeds fraffic siganls at the Intersection of SW 17 Avanue and US-1, a very
busy Intexscction. To avald an outags of the trafilo slgnal, the orew Installed a new sceondary
sexyice o serve your rostdonco, Thoe connestions at the new secondiry servies ware abecked;
voltago readings were takon and found 1o be within allowable limits - 117y, 117v, and 234y, FPL
sent you a Jotter datod August 12, 2010 rogarding the ouleome of {13 Investigation conceraing your
voltags fssue,  Por youz information and review, a copy of FPL’s luitor dated August 12, 2010, 3s

snojosed,

Both RPL snd PSC teohnioal and englsoring stadf considered your cobtention that you svere
Incatveotly bitted for highor than aetual used KWh due 1o oxcessive voltage, PSC teohnloal and
ongineering stafl’ ato in sgwoment that although excessive Incoming volfage und the hack<fved of
olestiic power can orcato a safoly hazerd, noither would canse your elecivie meter to naccuratsly

record your kWh consumption,

Metarihg devices are fundamental to fair and acourale oustomer billiug and are the foundation
of the PSC's billing rules for regulated electrdo compuules, As sveh, meter sellubility standards apd
guidelines have beoty sstablislied In ovdet to ensure billing acouraoy, The anthowty of these standardy
and guldelines is based on the acentucy of the customor’s slectro metet,

It Is not slways possibie for BPL or any othet utiity to oxplaln the Increase or deorcaso In any
custorner's oleofrio conswmption, PSC rulps du not requlte RPY, to show liow enargy wes consumed,
Only oustomers bhave the abllity to contrel how thalr electuio service is used and munags the mmount of
vonsumption, Ae outtfued in PSC Rule 25-6.103, R.A.C,, FPL Iy obligated to demonsivate that the
shexgy consumed wag recorded soowafely, IPL Is xequired to make an adjustatent in the event of
raster orrox, The PSC vannot requive FPL to fssus an adjustinent to your sccount wnloss it can be
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domensirated tat the biiling siatements were based on an fmpropetly functioning metex. Jn your oago,
23 soveral meter tosts bave shows, the elecitlo miotors Installed at your resldence tested avowrafely;
there 1s no ovidence oz documantation to conclude that FPL’s meters instatled at your xesidwice werd
funatloning improperly durlng the time of your Increased kWh consumption, Sinea your meler was
operating within astablished tolerances, thore is no basis for an adfustient to your accout,

Darnage Clalm

During your disoussion wilh Ms, Patawe on Soptember 1, 2009, you exprassed yout balef that
an unexpeoted oleotiio oufags that ocourred somethue at the beghming of Aprit 2009 of the beginning
of 2009, cansed demuge to your aly conditioner unlt avd other appilances, You requested that 4

damags claiin be flled with FPL.

BPL reporied that My, Gomealoz, FPL olsims agent, disoussed your damage ofaim with you;
you wepe unable to provide any speolflo lnformation tegarding the date the alleged danmage ocourred,
Ms. Gonzaler reportedd that there were no recorded outages during the perlod of tine you provided

thuy your olaim wag denied,

' Reparding your flrther conteirtion thst a lightning strike saused damags to your appliatices, as
disoussed durlog your telephone coniversation with M. Rasbeiry on October 28, 2009, lightning
sitlkes are considered aots.of God and are therefors not the fault of RPL, Subsequently, FPL is not

Htable for damage cavsed by lghnjug,

A8 you have bean advised several thues durlng the Investigation of your complalnt, the PSC
has no Jutfsdiotion over damage olalms or girmtlar legalatters, Subsequently, the PSC does not have
the logal autborlty to award relief in the forrn of inohetaty damnges and will be unable to farthor asslat
you with this outier,  Thoe proper avenue for fwther wwourse on this fssve e through your

homeowiser's ftsuratics or a elvil court of proper judsdiotion,

Tuproperly Estublshed Dispuled Amount

You muintain the position thut when PSC complait munber 8588801 was filed, your
dispuied bitted amount was fmpropetly established by PSC slaff, which contribuled fo your setvice
being disrupted, You fucther protested that fhce that PSC stat? refused to sllow you to Jater fncrenso

the disputed omount of your complaint,

As L ogplained to you sevoral times during previous tolephone conversations, when a cugtomer
flles a PSC billing complaint, it s the policy of the PSC Bureau of Consumer Asslstanco (BCA) to
establigh 4 speolfic disputed amount within expliclt guldelines, Additionally, within those guidelines,
while the complaint Is open and under investigation the defennined disputed amount cannot bo
adjusted upward, Thus It )z each customor’s responsibiiity to not allow thelr wipald scconnt balance
to exceed the disputed amount, When your comnplaltd was {nitlally fled on June 4, 2009, based on
information provided by you regarding & past dus anrount of $326.85, u dlaputed amount of $526.85
was established, While your complalnt remains open and under investigation, your disputed amost

remalng at $526.85,
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Crrvent Acconnt Status

I order to more clsatly understand your aosount bil)ing history, J have conducted an audit of
BPL's billing slaternonts asnd account aummarles for your account, I have prepared the enolosed
Account Actlvity Bummary for your acaount, which reflests al) Wansactions applied to your surrent
account for the perlod of May 23, 2008, through August 9, 2019,

As teflected on the account aotivity suinmary, RPY's records roflest that as of Angust 9, 2010,
your unpaid account bulance i3 $1,50740 (line 125 and 126, column 1), which Includes pravious
ngage chatges of 637,39 plus an overduo balance of $1,250,01; legs paymments {otallag $380,00,

In accordance with PSC Rule 25-22,032(3), R.A.C,, FPL may requite you to pay that part of
youy oulatanding balance Ut Iy not In dispute, Slico your established disputed ansotmt i $526.85,
Your account fs subjeot to [mimediale disconneotion pending notice unfess you make a payment of at
least $980.33, or seonre acoaptablo pryiment arrangemonts witk RPL,

Purthermore, In socordance with PSC Rule 2522032, RA.C., onco complaint nunmber

8388808 1z ologed, yowr account will no longer be protested ftom dizcommeotion for the established

disputed amount. At the time of closing, any remalulyg aseount balance will be subjeot to immedinle

- payment or your oleotrle sorvive will bo subject to Intersuption after proper wotico, Therefore, you

wity wish to seok accepluble paymant aangements with ¥PL direotly, Please be advised Oral the

PSC dass not have tho authoriiy to gompol FPL ot sy ofhier wiility company 1o ake payment
airangomonts for services provided. Such airangmmoents ave af the diseration of BPL.

Conolusion

Tn conelualon, I conowt with the findings of Mr, Rasherty’s investigation and bis conclusions
ag expounded In his leiter to you dated November 24, 2009, a copy of which Is enclosed, The PSC's °
lnvestigation of this matter has been thoroughly condueted to assure that FPL has compiled svith 8]
applicable statutes, rules, tartff, and orders of the PSC. My investigation aund sesullant cotohision fa
that it doos not appear that RPL has violated any jurisdictionally applicable provision of the Rlorlda
Statutes, the Florlda Administtative Cade, or It tadif in the handling of your aecowtt. An audit of
yow account verifios that there is simply no ovidenes or data fo support yowr contention that you were
Jptoperly billed for sexviees and relited oharges and foas, As woll, all paysments, ovedit adjustinents,
and other transactions have all beot accounted {or and appear fo huve been properly posted to your

aecount, )

The PSC is winbls to grant you the redross you are sceking from FPL; therefore, af this oft,
all due gonsideration hos been given to your contplalit and the Jufbymal complalnt process as
speciiied in PSC Rule 28-22,032, R.A.C,, Customasr Complaints, bag been conoluded,

A you disngres with this resolution of the complaint, you say file a formal pstitiou for vallef
against FPL with the PSC's Office of the Commlssion Cleds, 2540 Shumard Osk Boulavard,
Tallahassce, PL 323990850, The fotmal patition must be filed pursuant 1o ho provisions of Chapter
120, Plovida Siatutes, the Uniform Rules of Adminlstrative Procedure foum? In Clwpter 284108,
Rlotlda Administrative Cods, and the Conmission’s procedural rules, in partioular, Ruls 25-22,036,
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Florida Administrative Code, The company will have the opporfunily to respond 16 yout petition,
whioh would bo addressed by the Commission putsuant fo the statntes and rules clied above,

: 1f you have any guestions ox concarns, please do not hesitate 10 contact me, This complalnt
will be olosed on September 3, 2010, ¥ can be reached via toll-keo munber 1-800-342-3552, my

direct line [-850413-6459, or vir e-mall nt — nealforesman@pso.stateflus, :

Slncerely,

8 ' JO!\MTW\
Noal Fovsman

Regulatory Program Adminigtrator
BCA Process Review Group
Florida Public Service Conumlssion
Tivision of Serviey, Safaty &
Consumer Asslsfance .

co:  Florida Power & Light Company‘
Bnelosurcd




~ EXHIBIT ‘D’
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STATE OF FLORIDA
COMMISSIONERS: i DIVISION OF 8BRYICE, SATETY &
ART GRAHAM, CHAIRMAN CONSUMER ASSISTANCE
LisA POLAK BDGAR DANIBL M, HOPPB, PIECTOR

RONALI3 A, BRISE (850) 413-6480

BDUARDO B, BALBIS
Juur 1, BROWN

PBarbilic Serbd

Mareh 10,2011

e Cononission

Ceriified and Rogular Mail

Ms, Rosatio Rojo
2510 SW 17" Ave.
Miaml, PL, 33133

© RE: Florids Public Service Covaission Complaint Number 8588805

Dear Mg, Rojo:

This letter Is in firther response to PSC complaint number 858880 initially filed with the
Florida Public Service Cotmmission (PSC) ot Jume 4, 2009, against Florida Power & Light Company
(FPL). 1t also serves os follow-up to Shitley Stokes’ letier to you dated QOctober 8, 2009, covering the
period of June 4, 2009, through October 8, 2009, and Letoy Rasberty's leiter to you dated Novemnber
24, 2009, covering the period of Tune 4, 2009, through November 24, 2009,

The letter also serves as sn addenduty to my letter to you dated Aagust 18, 2010, covering the
entite period of June 4, 2009, through August 18, 2010, This addendum letier covers the continuation
of my investigation for the time period from August 19, 2010, through Febreary 22, 2011,
Furthermore, this addendum is In response to mmnerous documented (clephone conversations between
you and PSC staff during that same period of time, as well a3 your docutnented telephono
conversations with The Governor's Office of Citizen Services, For your information and review, |
have enclosed a copy of each of the referenced letters as well as & copy of your entire onse fils, which
contains any and al} other related reports and dooumentation. Following is a sumation of my
additdona) hivestigation and analysis, which T believe further addresses each of the coneerms you have
identified regarding this matter.

Alleged Improper Disconnection of Servied

You celled me on September 1, 2010, and reported that your clectric sexvice had been
disconnected, You fluther stated that you did not know why your service was disconugcted, since you
had been making monthly paymenis oh your accownt, Following our conversation, you faxed billing
docuwentation for wy review, which you believed would support your position that your service
should not have been disconneoted.
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Upon Inquiring with FPL abont your disconnection, Mr. Nesbitt with FPL infotsied me that in
fact, your service was disconnected the moroing of Septerber 1, 2010, due to nonpayment. As of that
date, your account balance was $1,507.40, ag verified and reflested on Jine 126, column [ in the
enclosed andit account summary. Mr, Nesbit reported that {n order to have your service restored you
most make a payment in the amount of $980.55, which was the current account balance minus the
established disputed amount of $526.85 ($1,507.40 (-) $526.85 (=) $980.55, Later that same day, |
spoke with you and advised you that kv order to have your setvice restored, you would need to make a
payment jn the amount of $980,55, 1 stressed the fact that T could not force FPL to testow your
service without making a payment of $980.55,

Duting owr Seplember 1" conversation, you acknowledged that althongh you arc making
mornthly payments, you had yot been paying the billed amount fn full because you belloved that the
amount was excessive. You indicated that you had been paying what you thought your electric bills
should be. 1 advised you that in ovder to avold disconnection of service fn the future, it is important
that you make full payment of your monthly electric bill and miaintain your account balance at or
below $526.85, the established disputed amount,

You also ocalled me on September 17, 2010, During that telephone cotiversation, you advised

me that at some unknown time, a pergon or parsons wknown restored the elecitle service at your

“home, - You fiether reported that In spite of your payments totaling $700.00, FPL came to your house

that morning and once again disconnected your service without cause or notice, You alleged that the
disconmection of service was a personal attack on you and an act of retalintion by FPL.

Following out September 17 telophone convetsation, [ called FPL and inguired about the
disconnection of servies on that date, FPL clatified that in fact, your service was disconneoted on the
motning of September 17, 2010, The reason It was disconngoted is because FPL discovered that there
was kWh usage being rogistered on your electric moter, which was previous discomected on
September 1, 2010, An FPL techniclan was sent to Investigate and it was finther detetmined that your
service had been nifawfully reconnected by someone other than authorized FPL staff) therefore the
service was once again disconnected due to the wnauthorized service conneotion and uniil your
account was brought cwrent.

FPL reparted that it received a payment of $200.00 on September 17, 2010, As previously
agreed upon, a8 & courtesy and {n order to expedite installation of' a Recording Volt Meter (RVM) at
yow residence, your service was restored on that data,

During our telephone conversation on January 4, 2011, you stated that you recelved another
disconnect noftlce and were fearful of baving your service disconnected again. You requested that the
PBC instruet FPL to not discomect your service until your complaint was totally resolved and closed,
Onco again, I advised you of your responsibility to make regular payments for new monthly charges
billed to your accownt and to maintain your account balance at or below the disputed amownt of
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$526.85 in order to avoid disconneoction, 1 advised you that as of December 16, 2010, your account
balance was $3,982,34, as reflected on fine 155, column T of the enclosed audit account sunroary,

I have reviewed the documentotion for each of the aforementioned occurrences of
discomection and it appears that in each case, FPL documented that proper disconnection wotices
were sent to you and in accordance with PSC Rule 25-6.105, F.A.C., the compeny was justified ip its
reasons for disconnecting your sarvice. PSC Rule 25-6.105, F.A.C. was explained and quoted in my
letter to you dated August 18, 2010, please reference page eight of my Jstter for further explanation
and clerification regaxding regulated utilities’ rights to discomnect service. You may also futher
sesearch F.A.C, regatding PSC regulations by visiting the PSC website at wyw.bse.sfate flus.

Alleged Ynaccnrare Billing

During our referenced telephons convessation on September 1, 2010, you emphasized your
continued insistence that your billing statements and FPL’s ledger for your account are incomect;
reflecting exroneous account balances and unrecorded paymants made by you.

... .You catled me on September 17, 2010, and stated that since our Jast telephone conversation on

Septepaber 1, 2010, you made two payments totaling $700.00 (one for $500.00 aud one for $200.00)

" that had not been credited fo your account, ] advised you that 1 would contact FPL to thquire about

these payments; however, 1 xeminded you that when we spoke on September 1, 2010, you were

advised that you needed to make a payment of $980.55 in order to have your service restored. You
verified that you had not paid that amount.

in response to your inquicy, a short time later, I contacted FPL and spoke with Mr. Nesbitt
with FPL. Mr. Nesbitt advised me that according to FPL’s records, only one payment in the amount
of $500.00 was received and credited to your account on Seplember 2, 2010, as reflgeted on line 129,
colunm O of the enclosed audit account summary. Fle indicated that there was no tecord of recelving

a payment for $200.00 us of thet date.

FPL's records reflected that as of September 17, 2010, your current bill was $522.03 (line 128,
colwmn D), which was due on September 21, 2010. The past due amount at that time was $1,507.40
(line 126, column 1) - less the disputed amount of $526.85, less the payment of $500.00 on September
2, 2010, = $480.55, which was to be paid in. full before your service could be restored,

During a second telephone conversation on September 17, 2010, you indicated that you had 8
receipt for the missing payment of $200.00, which was mads ot one of FPL’s payment sites on
Septemnber 14, 2010. The receipt number provided was 02572006820, You futher indicated that it
was yout belief that the paginent was misapplied to one of your closed post-banlruptey accounts
instend of your current open account,

CAPITAL CIRCLE OFRICE CENTER & 9540 SHUMARD OAK BOULEVARD # TALLAVASSAY, FL32399-0850
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FPL further investlgated your missing $200.00 payment and determined that the teceipt
number provided wes for & $200.00 payment that was eade by you on September 14, 2010, at
Continental Drugs. FPL further repotted that when the payment was made, instead of giving your
cuttent account number, you gave Continental Drugs the accownt number for your closed pre-
bankruptoy account; consequently, the peyment was posted to that account. FPL repoxted that it will
transfer the $200.00 payment fo her current post-bankruptey account, The transfer was completed on
September 20, 2010, (line (32, column G) which left a total account balance of $1,169.70 as reflected

on line 132, columi 1.

PPL further reported that a8 a resull of your telephone conversation with its ex¢cutive office,
you agteed to make 8 payment of $200.00 on that date (September 17, 2010). The company further
reported that as a conrtesy and jo order to expedite installation of aty RVIM that PSC engineering staff
wanted at your residence, it was agreed that after your $200,00 payment was received, your service

would be restored.

FPL reported that In responsc to your direct discussion with its staff, Ms. Millie Patane,
Cotporate Resolution Specialist sent you a letter dated October 6, 2010. As you requested, Ms. Patane
enclosed with her letter, a copy of FPL's bilting history of your sexvice address for the past five years.
A copy of Ms. Patane’s letter snd attachments is fncluded in your case file that is enclosed with this

letter,

On October 8, 2010, 1 called end spoke with Ms, Ceil Bruner, FPL, (o seek the current status
of your account, Ms. Bruner vedfied that as of October 8, 2010, your account balance was $1,506.39,
as roflected on lne 141, column I of the enclosed audit account summary. Ms. Bruner further
indicated that as of October 8, 2010, you had already heen sent a final notice in September 2010 for
$1,152.04, However, Ms, Bruner indicated that at that time, FPL was protecting your account from
disconnection.

Duwring our telephone conversation op Qetober 11, 2010, you stated that you had recetved
enother bill fox $2,000.00. You indicated that you could not pay that amount. Iadvised you that as of
Friday, Qotober 8, 2010, FPL repotted that your account balance was $1,506.39. [ advised you that
TPL ig currently protesting your account for that amount undl] is investigation and rxeport of the RVM
is finalized and sent to My, Anfotsio Velazquez, PSC Engineer Specialist Supsrvisor.

It should be made clear that during our telephotie conversation, I once again advised you that
you must pay your current monthly clectric bills in 4 imely manner, which you failed to do b the
pest. You stated that you were unable to do so because your monthly bills are unjustly high, You
indicated that Heldi Ellenburger, an FPJ, representative is assisting you with locating an agency that
will perbaps provide financial assistance, Howsver, you stated that you did not want that assistance
beoause your bills axe unjustly too bigh. Once agein, I advised you of your responsibility to pay your
clectric bills for service used.
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Duting our telepbong conversation on December 13, 2010, you reporied that you received a
{stter from FPL advising you that another $2,000,00 lad been debited to yow sceount. You indleated
that you had a disagrecable telephone conversetion with Ms. Bllenburger on December 7, 20190,
regatding several isswes, ncluding the $2,000.00 that was racently debited fo your acconnt. You
expressed your belief that the previous unpaid balance of $2,000.00 wes discharged by the
Bankruptey Court and thed the judge ordered FPL o accept a payment of $521,00 to setle the
account. You requested that your cumrent account bo credited for the debited $2,000.00 amount, Your
request was prosented to FPL aud was denied based on the enclosed order of the US Bankrupicy
Court Judge.

Regarding your referenced telephong coiwersation with Ms, Bllenburger on December 7,
2010, for your clatification and my undewstanding, 1 asked FPL to provide a full summary of the
documented cantent of your discnssion with Ms, Bllenburgee on that date. FPL reported the
Tollowing: :

»  Payment Arrangement — Ms, Bllesbutger dooumented thet you advised her you were expecling
fo tecelve a check no later than December 13, 2010, and would be able to make a payment in the
amount of $972.77 by that date, Ms, Ellenberger granted your payment asrangement request.

¥ Estimated Bills - In responss {0 your inguiry, Ms, Bllenberger explatued that the automated meter
installed at your home on September 20, 2010, was not yet activated for billing purposes and due
to meter access problems the last three monthy’ bills were estimated. Ms, Ellenberger explained
that she would obtain the actual meter readings then re-bill your account and notify you of the
amount,

The actval meter readings were obtalned and Ms. Bllenberger called you and explained that
the estimates were higher than the acival readings and that your account would be properly re-
billed and adjusted.

On December 10, 2010, Ms. Millie Patane, Corporate Resolution Speclalist, contacted you
and Informed you that the re-billing adjustment would provide a pet credit of $338,87, These
adjustnients to your account were entered on December 8, 2010, and ars reflected on lines 150~
135 of the enclosed Audit Account Summary. The adjustments reduced your acoount balance
frow $4,321.21 (line 149, coluinn I) to $3,982.34 (linc 155, colvum ), a uet oredit adjustivent of
$338.87.

> Bankruptcy Debit Transfer - Ms. Bllenberger explained to you that a total of $2,756.17 was
transferred to your sccount due to your bankruptey cese being disroissed, She further explained

CAPITAL CRCLE ORFICE CENTER # 2540 SHUMARD QAR BOULEVARD 8 'PALLABASSEE, FL 32399.0850
An AMemntive Acifan ) Bgunt Opgortonly Employer
PIC Website: hitp:wwivnfloridapse.com Infernct Bmafl: contact@pseahitalus




B3/19/2011 14:86 BEP4137112 FPSC PAGE B6/58

Ms, Rosario Rojo

PSC Compilaint ## 838830E
March 10,2011

Page 6 of 22

that the $2,756.17 represented your pre-bankruptoy uapaid accpunt balance. Ms. Bllenberger
advised you that should your banlaoptey cass b re-opened, the amount would be temoved from
your current sccount and placed back on the pre-bankruptey account.

The debit traasfor is identified on line 148, oolumns B-F of the enclosed Audit Account
Sumntary, which ylelded an account balance of $4,521,21 as reflected on line 148, colutan L.

Regarding your contention that The US Banlauptey Court Judge ordered you to pay only
$52).00, to get your service restored and satisfy your debt with ¥PJ.; the company has provided the
enclosed Bankruptcy Court Order stating that the $521,00 payment was 1o be applied towards the
alectrie deposit only in oxder o have your servics restored. Thers is no mention of satlsfylng your debt
with FPL. Plense see the enclosed comt orders - Page 4, exhibit A,

As a teminder yegarding banlouptcy matters, as explalned on page four in Mr, Rasberry’s
Jetter and on page eight of my letter dated August 18, 2010, a3 well 83 numerous times during our
telephone disoussions, bankvuptcy awd similar judicial matters ate not within ths regulatory scope of
the PSC’s jurlsdiction. The bankruptey information in this letter and in my Avgust 18" lettcr was
presented only to provide a chronologloal perspective of the actlvity on your various elechic scoounts
and to demonshate how your filed bankenpteles have impacied your cuttent account balance.

* Also, during owr tefephone conversation on Decomber 13, 2010, you told me that FPL was
requiring you to make an immediate payment of $1,000,00 and an additional payiment of $1,000.00
gach month umtil your egeount was cwrent, You requested cladfication vegarding this metter. 1
contacted FPL tegarding this satter and asked for clarification, FPL reported that thers was no such
payment arrangement disoussed or approved by iis steff

On pages two, three, and four of his letter to you dated November 24, 2009, M. Resberry
explained that he condueted a thorough review of your BPL account activity, which indleated that you
were billed corrsetly and that your account balonce af the thne was accurate. You may wish to review
Mr. Rasbeny’s socount aotivity charts on pages two and theee of his xoport, as well as the account
susnmaty chart for scconut ninber 27146-27532, which was appended to his letter, .

A large portion of my letter dated August 18, 2010, s dedicated to addressing a myriad of
questions, concerns, and alleged billing discrepancles for each of your pre-bankauptey and post-
bankruptcy accounts with FPL. As well, on page 14 of my letter to you dated August 18, 2010, I
referonced an audit of your account and FPL’s billing records that I conducted for each of your pre-
bankruptey and post-balruptey accounts with FPL through August 18, 2010, On that page and
throughout my letter, I made several audit ine and eolumn references that specifically explained and
addressed all of the billing concerns you expressed up to that point, A copy of the audit account
swmary was appended to my letter. Purthermore, in my covclusion ou page 14, { stated; “An audir
of your qccount verifies that theve is shuply no evidence or data 1o support your contention that you
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were Improperly billed for services and related charges and fees. As well, all payments, credli
adlustments, and ather transactions have all been accounted for and uppear 1o have been properly

posted to your account.”

To progress from the point that I completed my August 18 andit account summary, 1 have
updated the audlt through February 22, 2011, There are severnl lne and column references
throughout this Jetter regarding specific issues and concetns raised by you since August 18, 2010, For
your understanding and review, au updated copy of the audit account summary is enclosed. Once
agabn, xay sudit verified {hat there is no evidence or data to support your contention that you were
impropexly billed for services and related charges and fees. As well, all payments, eredit adjustments,
and othet transactions reported by you and FPL have all been accounted for avd appeer to have been
properly posted 1o your account.

Disagreernent with Establisled Disputed Amount

During our telephone conversation on September 1, 2010, and again durlog our telephone
conversation on October 11, 2010, you reemphasized your disagreement with the disputed amount
that was established for your complaint.

7 On October 11, 2010, you asked to have the amount of your most recent bjlling statement
added to the established disputed amount. As I explained on page 13 of my August 18 letter and as |
have explained to you several times during previous telephons conversations, wien a customer files a
PSC billing compleint, it is the policy of the PSC Bureau of Consumer Assistance (BCA) to establish
a spectfic disputed amount within explicit guidelines. Additionally, within those guidelines, while the
complaint is open and wnder investigation the determined disputed amount caunot be adjusted upward,
Thus it is each customer’s responsibility to not allow thely unpaid account balance o exceed the
disputed amount, When yowr complaint was inftially filed on Jvae 4, 2009, based on Information
provided by you regarding a past due amount of $526.85, a disputed amount of $526.85 was
established. While your complaint remeins open and under investigation, your disputed amount
remains at $526.85.

Loss Claim —Adlleged Dannages to Applirces & Equipment

Numerous thnes throughout the more than one and one-half years that your complaint has
besn under investigation, you have Interjected the topic of property loss and damages you suffered as
the alleged result of FPL’s equipment, facilities, and its staff. Repeatedly, in spite of inforvation
provided in Mr, Rasberty’s letter and my fetter, as well as numsrons spoken explanations, you have
elther refused to acoept or failed 10 vnderstand that the PSC has no jurlsdiction over damage claims or
similar legal matters. Subsequently, the PSC does not have the legal authority to award relief in the
form of monetary damages and will be wnable to fucther assist you with this matter, The proper
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avenue for further recoutse ot this issue is through a civil court of proper jurisdiction. Following s a
chronological summary of documented activity concerning your alleged damages.

» September 1, 2009 ~ FPL repotted that duriuy & discussion between you and Ms. Patane, with
FPL, you teporied that your air conditloning unit was damaged dus to an outage that ocourted
sometime In Aprit 2009 or May 2009. Ms. Patane referred this metter to FPL’s Claims
Department,

o Septomber 3, 2009 « Ms, Maria Gonzalez, FP1.’s Claims Agent, tontacted you to fsther
address your claim, Ms. Gonzalez reported that during your telephone conversation, you
mentioned that your ajr conditioning repair fechuiolan advised you that a wire inside of
your afr conditioning unit had Fallen onto a copper pipe and caused the damege. After
investigating the claim, Mrs, Gonzalez respecifully denied yout claim,

» October 8, 2016 - Duting owr telephone discussion on Oclober 5, 2010, you expressed your
concems that FPL had dohe nothing to investigate or evaluate your appliances or inside wiring,
You also reported that your persons] electiiclan told you that the damags to your appliances and
inside wiring was caused by FPL.

As we discussed, 1 advised you that a faulty appliance or faulty juside wiring may be
~ atiributed to your high kWh usage. Ia fact, FPJ, previously conducted a bigh bill investigation
T (HIBT) investigation at your residence on September 19, 2009, The HBI investigation revealed ntd
you were advised that your four ton air conditioning unit had a very Jow Seasonal Energy
Efficiency Rating (SEER) of 8.3, which could ¢asity contribute to high kWh conswmption.
However, I futhet advised you that FPL is not responsible for svaluating inside witlng or
customer owned equipment and eppliances. I suggested that if you wished fo have your inside
wiring or appliancey evaluated to support your allegation that FPL’s equipment and facilities wete
responsible for appliance damage and bigh kWh usage, you would need to hire an indopendent
electrician of you choice to xoeke such an evaluation and provide a report, You indicated that your
olectrician would bs performing an evaluation and providing a vepost shortly. I advised you that
once your clectriolan has completod his evaluation, he should provide a comprehensive report and
submit it directly to FPL for iis consideration. To date, neither FPL nor the PSC has recelved a
teport from you or your consultant efeotcician,

» October 21, 2009 ~ Mr. Resberry docurmented that during a telephone conversation with you an
this date, you agals expressed your frustration that FPL dended your claim for demage caused to
severn] appliances such as your air conditioner, refligerator, hot water heater, and computer, You
requested that your elaim be reconsidered. This matter wes addressed in Me. Rasberey's letter
dated Novembeyr 24 on page one,

o October 27, 2009 & OQctober 28, 2009 - At your request, Mr. Rasbeiry asked FPL to
reconsider your damage claim. FPL reported that Ms. McMoria with FPL called and
spoke with you on Oclober 27, 2009, and relierted that no Hability was identified on
FPL's behalf and once again, the company respectfully depjed your damage claim. FPL
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reported that & denlal letier was sent to you as you requested. During your discussion with
M. Rasberry on October 28, 2010, he documented that he agoin advised you that the PSC
Tas 1o jurisdiotion regarding damage claims and will be unable to further assist you with
your claim,

» November 17, 2009 - Mr. Rasberry documented thet he recalved a telephone oall from you and
Mir. Joe Ruiz with the Office of Representative Lopez Cantera, With the urgltng of Mt, Rulz, you
again made a request to file another demage claim with FPL. As a couttesy, My, Rasberry
esubtnitted the claim request on your behalf and FPL again respectfully denled the claim.

o Novembor 17, 2009 - After My, Rasbeny's diseusgion with you and Mr. Ruiz, he called
BPL and resnbmitied your damege claim, which was ioamediately denled for the same
rcasuns it was previously denled,

> December 14, 2009 - [ recelved @ telephone call Som you, Once again, you attempted to
petsuade me that FPL s respousible for damage to your appllanice es the vesult of voltage surges
and excess voltage entering your hoine and that I and the PSC should force FPLL to pay for the
damage.

You also stated that because of damage caused by FPL, you wanted FPL to inspect your

electrical witlng, equipment, and appliances to confirm its damages.

& 1advised you that as staled in Mr, Rasberry's letter, the PSC cannot assist you with the
non-urisdictional matter of damage claims. I further advised you that damege clatms
should be addressed in the civil comis. You claimed that you have cottacted several
lawyers and no one will take your case,

o I further advised you that inside wiring, equipment, and appliances are the responsibility
of the customer, not the compnuy; therefore, the PSC could not ask FPL, fo ingpect your
equipment, T explained that if you wanted such an inspection, you would need to bire
your own electrician,

> December 15, 2009 - | recolved 4 telephove call fom you for the purpose of once agaln inquiving
about and discussing your damage claim. You advised me that 1o date, no one from FPL has
responded o your home to investigate and diseuss your properly damage claim and to vedfy
through ihspection that your equipment and appliances were damaged.

o As I advised you the day before (December 14, 2009), I repeated that inside wirng,
equipment, and appliances are your responsibility not the conpany’s; therefore, the PSC
could not ask FPL to inspect your equipment. 1 explained that if you wanted such an
Inspeation, you would need to hire your own electrician,

»  December 17, 2009 - Once again, you called me and repeated that to date, 10 one from FPL has
responded to your home lo investigale and discuss your property damage ¢lnim and to verify
through inspection that your equipment and appliances were damaged.
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o Again, ] advised you that inside wiring, equipment, nud mppliances are your responsibility
not the company’s; therefore, the PSC could not ask FPL to inspect your equipment, T
explained that if you wanted such an inspection, you would need to hire your own
electician,

> Mareh 11, 2010 - You called me and reiterated your belicf that bad underground cables and
excessive voltage damaged or destroyed your appliances and equipment. You believe that those
factors combined contributed 1o cxcessive kwh billing. 1 advised you that this matter was under
tavestigation,

o I repeated my previous advisement that inside wiring, equiptaent, and appliances are your
regponsibility not the company’s; therefors, the PSC could not ask FPL to inspect your
equipment, 1 explaied that if you wanted such an inspection, you would need to hire
your own glectrictan.

> September 17, 2010 - I received a telsphone call from you. You reported that when FPL’s
technician responded to your home that motning to disconnect your service, e broke into your
fenced yard In order to gaiu accesy to your meter for purposes of service disconnection, 1o doing
s0, he allegedly caused damage to your fence and gate, You stated that you expected
reimbursement for the darnage,
o September 19, 2010 - I reported this incident to Mr. Nesbitt with FPL for further
{investigation,

> September 30, 2010 - Ms, Bllen Plendl with the PSC documented that during your telephons
conversation with het, you reporied that cdus to alleged oxcessive incoming voltage, you
previously had o replace an air conditioning system, refiigerator, computer, and water heater, as
well as several other applinuces. You reported that these fosses have cost you about $10,000.
© Ms. Plexdl documented (hat she explained to you that the PSC cannot make
dsterminations about damage clsims and that the proper venue for recourse, if sought, was
your homeowner's/renter's insurance, or a court of proper jutisdiction.

> Qctober 8, 2010 - ] received a call from you. During our telephons conversation, you ageiu asked
to have PPL reconsider your damage claim as you were seeking reimburgement from FPL, 1
again advised you that neither PSC staff nox FPL staff can evaluate your inside wiring, equipment,
ot appliances and that you will need 1o bire an independent electriclan of your cholce 1o make
such an cvatuation. You indicated that you had an clectrician who was going to assess the damage
cavsed by BPL. Iadvised you that once the electrician has completed his evaluation, he should
provide a comprehensive report that should be submiited directly to FPL for jts consideration. To
date, neither FPL noy the PSC has received this clectrical assessment,

> October 1%, 2018 « Duting our telepbone discussion, you seported that when FPL came to your
residence on. October 6, 2010, and again on October 8, 2014, to repair the ground resistance, the

CarAs CIRCLE OFFICE CANTER @ 2540 SHUMAR) OAK BOULEVARD # TALLAHASSER, L 323599-0850
An Aflirmative Actlow / Rqnid Opportuniiy Rmployer
PSC Webslter bitp/evay.oridapsecom Inferael B-mall: contact@pientmiclus




B3/18/2011 14:06 8504137112 FPEC PAGE 11/88

Ms. Rosario Roju

PSC Complaint # 858880E
March 10,2011

Page 11 of 22

campany shut off and then later yestored yowr power when you were not home to fixst shut off
your main breaker, You stated that on those dates, your sir condilioning unit wag shut off.

You further reporied that when you started your ajr condifioning unit on October 9 2010, the
unit made e loud “whiniug” sound, would not shut off, iced up, and would not cool the air.  You
futher xeported that you had an air conditioning repairman come look at your air conditioning unit
and that after his assessment, the repaltman reported that £PL was responsible for the air
conditioner unit betng butned out and destroyed because of the two referenced shut downs, You
incticated that you reported the inoldent to Heldi Bllenburger with FPL via volcomall.

You once again stated that you wanted your former damage claim with FPL (claim number
3602868) reopened and more closely investigated. You further requested that the replacement
cost of the aix conditioning unit be added to the former clatrn. [ advised you that although the PSC
hag 1o jurisdiction regarding insido equipment or property damage, ] would submit your vequest to
FPL.

o I advised you to have your air conditioning repaliman prepare and submit a report and a
siatement that FPL was responsible for the destruction of the air conditioning unit, You
indicated that the Yepaitman was in the process of dolig 90 and you would submit the
report to me. As of the date of this letter, neither FPL nox the PSC hasg received the
tefereticed tepor, .

o Octoher 15, 2010 - In regponse sud follow-up to your request, FPL reported that Ms,
Mamis, Bly, FPL's Claim Agent, contacted you to discuss youy claimn request. Ms. Ely
reported that she explained to you that FPL has no liability for damage and regpectfully
denled your sir conditioning olsim and refused to reopen olpiro pumber 3602868, Ms,
Bly further reported that you told her you did not request a claim for the air
conditioning unlt, only to have claim number 3602868 rcopened. At your request, Ms.
Ely malfed you & copy of the denial letter for the 2009 claim that same day.

> November 29, 2010 - Dining out telephone conversation on this date, you stated that you were
told either by an FRY, or PSC staff person that the tecent destruction of your alr conditioning unit
was due to high voltage coming into her house.
o [ again advised you that the PSC connot assist you with the non-jurisdictional matter of
damage claims. I further advised you that damage olaling should be addressed in the
civil courts, |

> Decembor 16, 2010 - Ms, Jennifer Brltt, with the Govemor's Offics of Citizen Services, veported

that she had a telephone conversatlon with you on this date. Ms. Britt reported that yon wanted

the Govemor to tell FPL that they have to pay for your demaged air conditioning system, which
had to do with RPL's transformer blowing up.

o Ms. Britt advised you that the Governor's Office of Citizen Services cannot do as you

requested as this is not a determination that her offico can make. Ms, Britt fusther

dosutmented that if you felt that equipment and eppllances were damaged by FPL's
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equipment then you should seek legal counsel fiow an aftotney to possibly file a clvil
Jawsuit, ‘

As a conclusive response to your concérns regarding alloged equipment damage and your
desire to bave this matter resolved by the PSC, I wish to emphatically relterate that under no
olrtwmustances doss the PSC have the legal authority to award relief in the form of monetary
adjudication for alleged losses or deroages. Subsequently, the PSC will be unable to frther assist you
with this mattet, The proper avenue for fiuther recourse on this issue is through your homeowner’s

insurance ot a clvil court of proper Jusisdiction,
Alleged Exceptionatly Figh BHis due o Jixcessive Voltage and Fawlty Grotind Wiring

Throughout the entive investigation of complaint number 8588B0E, you persistently
maintained that your eleetric bills were disproportionally high due to excessive voliage that entered
your home as the result of a bad ground wire, It has beens your belief that the combination of
excessive voltage and a bad ground wire contributed to exoessive kWh billing and was also
responsible for damage and destruction of equipment and severa) applisuces in your home.

Inmy August 18 letter to yon, T provided a chronology of investigation and corrective activity
that is documented o FPL’s records and in this complaint file for the perlod of September 1, 2009,
through July 13, 2010, regarding your alleged voltags and grousd wiring concerns. For your
clarification and further understanding of this maitet, please refer to pages 10 — 12 of my relerenced
letter.

To progress from the point in time that I conpleted in my Angust 18 letter, T have updated the
chronology of investigation and comestive activity through February 18, 201 1, as follows;

> August 4, 2050 - PPL reposted that you contacted the cotvpany on July 12, 2010, and reported
voltage problems, indicating that you wete expetiencing power dips and surges, An FPL repair
crew urived at your residevce and deterroined that the riser pole connections needed repair,
Subgequently, the repalts (o the connections were completed on August 4, 2010. FPL reported
that these types of no loss of service (NLS) incidents have ue lmpact on the amount of kWh usage
registered on your metex,

> September 1, 2010 ~ I spoke with you on, this date, Duwving owr discussion, you expressed your

ongoing Lelief that your efectic bills were high due to a bad ground wire that was previously in

place at your residence, but has since been replaced, Without any substantiafion, you expressed

your suspicion that FPL staff “sneaked” on your property aud replaced the bad ground wire to
contea) the fuct that you were being charged excessive kWh usage due to the bad ground wire.

T reminded you that es dacumented in my August 18 letter, FPL proviously performed a

voltage test on your residence and also replaced your meter four times. All of the voltage xeadings
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and meter tests resulls were within established guidelines and allowed limils, Futhermore, |
reviewed with you what I summarlzed on page 12 of my lette, which states: “Both FPL and PSC
technical and engineering staff considered your coniention that you were Incorrectly blled for
higher than actual used kWh due to excessive yoltage. PSC fechrical and engineering staff are in
agresment that although excessive incoming volluge and the back-feed of electric power can
oreate a safety hazavd, neither would cause your slectric melsr to inaccurafely record your kWh
consumption.” You vefused to accept my explanation, steting that you have talked to several
englneots and electricians, all of whotn adyised you that you were paying about double the clectric
costs you should be paying, 1 asked you to please provide a report or assessment from eny of the
engineers and clecticians you have spoken with who support your contention that you are paying
higher eleottic bills due to a bad ground or voltage problems, You lndicated that you had an
clectiioian who was going to provide an assessment report. [ advised you that once the electrician
hay completed his evaluation, he should provide a comprehensive report and submit it divectly to
FPL for its corsideration, To date, neliher FPL nor the PSC has received this slechical
assessment, :

At the conclusion of owr conversation, 1 advised you that § will confer with PSC electrical
safety enginecring staff to see If and how they may be able to assist you,

> Beptember 2, 2010 - On September 2, 2010, Mr. Antonlo Velazguez, PSC Engineer Speoialist
Supervisor initiated offorts to investigate your alfegations of voltage and grounding problems, M,
Velazquez instructed BPL to install a recording volt meter (RVM) at your home for & full two

weeks perlod,
As for the grounding problem, M. Velazquez advised that FPL is responsible for the ground at

the transformex pole that serves your home. The company is not responsible for the condition of
the ground at your home. Mr., Velazquez requested that the pole ground be measured both by PP,
and the PSC In your presence.

> September 3, 2010 & Scptember 13, 2010 — On September 3, 2010, and again on September 13,
2010, FPL notified Mr. Velazquez that it was unable to install the RVM at your residence or begin
any forther investigation beoause your service was still disconnected for gon-payment and no
payment was received.

» September 17, 2010 - When we spoke on September 17, 2010, I advised you that PSC safety
engineeting staff are waiting to coordinate with FPL an Installatlon of a RVM at your home for
two il weeks, as requested by Mr. Velazquez, PSC Engincer Specialist Supervisor. FPL aud
PSC staff were unable to proceed or analyze your voltage concams uatll you paid your unpaid
balance and your power was restored,

> September 20, 2010 ~ The PSC was nofified that FPL sestored your electtic service on Septenber
20, 2010, thereby clearing the way for scheduling installation of tho RVM al your residence and
plautiing to measure the ground resistance.
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»  September 22, 2010 « On this dute, as requested by Mr. Velazquez, FPL placed an RVM at your
residence to obtain voltags measurements. You were advised that the RVM would remain on site
for two full weeks and that PPL wouk! remove the RVM on October 6, 2010, at which time the
company will provide Mr, Velazquer a report.

» September 23, 2010 & September 24, 2010 - On September 23, 2010, FPL staff and PSC
- engineering staff cowpleted measurernent of ths ground resistance at the ansformey and servics
poles sexvitg your homme. Although the Natlonal Electrical Safety Code (NBSC) or the PSC does
not speoify a value for ground resigtance, it was detenmined that the ground resistance readings
taken were greater than FPL's established sinudard of 25 oluns or less. Subseguently, On
Septenber 24, 2010, My, Velasquez instructed FPL to initiate corrective action to bring the
resistancs lovel readings in compliance with FPLs standards.

» October 3, 2010 ~ 1 recejved a telephone call from you on October 5, 2010, During our
digeussion, you inquired about 8 device that was installed on your residence more that & week
befora by FPL and PSC staff. You expressed concern because you heard the staff talking about
some type of high reading, T advised you at that time that a measurentent wag laken of the ground
regjstance at the transformer and pole serving your tesidence. I explained that it was determined
that the ground reslstance ohwy were jreater than FPL's established stondards. [ advised you that
our cugineering siaff bas vequested that FPL correot this situstion and provide a repost. 1 told you
that once the report was included, the infostnation would be added to my disposition letter.

Also dwring our telephone conversation on October 5, 2010, we discussed the fuct that an
RVM was installed at your residence fo measure incoming voltage to your residence, 1 told you
that the KVM was to rempin in place for two weeks, at which Hime an eveluation of the voliage
would determine if the Incoming voltage 10 your home was too high or too low. T advised you that
once Mr. Velazquez completes his analysis and provides the information, I will Include it in my

disposition Jetter,

> October 6, 2010 - As follow-up 1o your belief that elevated pround sesistance has been
responsible for registering excessive k'Wh usage, 1 spoke M. Velazquez, on October 6, 2010, to
disouss your conwermns, M, Velazquoz reported that the elevated ground resistance measured by
FPL of the transforimer and pole serving your residencs had nothing to do with your high eleciric
bills,

Mz, Velazquer and T also discussed your contention thet that excessive voltage is coming into
your residence, which you asserted is causing excossive electrio Lills and hes caused wwjor
damage to youwr jnside wiring and appliances, Mr, Velazquez advised that excessive incoming
voltage would not Impact your meter readings; the power would still go through the meter and be
recorded. However, he did indicate that excessive voltage can damage electijo appliances in thai
higher voliage degrades the insulation on the wires, which can damage or destroy an appliance
motor, He also explained that a malfunctioning motor will also draw more power, which could
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result in higher kWh consumption, thus an increase in ejeotric bills. Flo furthet explained that
electric motors draw more power when the fucoming voltage is Jow, which will also increase
electc bills, Jt is important to once again remind you that such issues as alleged damage to your
inside witing, equipment, and applisnces are your responsibility to cither validate or refute,

On Qctober 6, 2010, FPL’s Power Quality (PQ) technicion removed the RVM fom your
residence. The PQ Techniclan reported that you were not pregent at that time; thetsfore he was
unable to speak with you, Contraxry to yout contention, the PQ Technician reported that FPL did
not teplacs the transformer or conduct any grounding repairs at that time,

> Ovtober 8, 2010 - FPT, reported that on Oatober 8, 2010, an FPL ¢rew installed a ground rod at
the transformer pols, At that time, the crew reported that flve feet of copper pole bond had been
stolen. ‘The crew replaced the missing pole bond and instalied another ground xod. FPL interrupted
service at the transformer for a short perfod of time in order to rework all conneotions. Quce the
setvice was reatored the crew checked the voltage at your meter and teported that the readings
taken were within allowable PSC standards, A final report was tabulated by FPL and sent to Mr.
Velazguez. The documentation is contained in your case file, a copy of which is enclosed.

¥ October 11, 2010 - FPL reporied that a wotk crew Installed & ground rod at the service pole
serving your residence; a reading of 24.4 oluns was obtained, Another reading was taken at the
-~ trunsformex pole, which ylelded a reading of 24 ohms, Both readings were within FPL's -
established standard of 25 ohms or less,

» October 14, 2010 - On October 14, 2010, FPL’s Power Quality (PQ) staff completed their
aoalysis of the data obtained from the RYM that was installed at your vesidence; no problems
weie Jdentified. The RYM chart from the period of September 22, 2010, to October 6, 2010,
shows that all voltege was found to be within the allowable standards set forth by the PSC, FPL,
sent the RVM's files to My, Velasquez, so he could perform his own, independent analysis of the
data, ‘

»  Qetober 19, 2010 - On October 19, 2010, Mz, Velazquer teporied that FPL placed additfonal
ground rods at the transfonner and service poles serving your home, PSC Engineer Specialist
Eineste Rencutrell, re-measured the ground resistence at both poles and obtained very good
numbers, confirming that the resistance now meets FPL's standard of 25 olung or Jeys, However,
although there were no vollage violations, there appearcd to be some RVM data missing.
Subsequently, Mr. Velazquez asked FPL to re-install the RVM at your home for another 2 weeks.

M. Velazquez contacted and worked with the RVM's manufacturey, Power Monitots Jog. to
verify and confirm that during each of the time perlods the RVM was installed as your resldencs,
the unit functioned properly and no deta was missing. There were no anomalics with any of the
equipment or fest results,

» October 26, 2010 - Atotber RVM was Installed at your regiderice.
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>

November 2, 2010 - FPL’s Power Quality (PQ) staff returned to your home to download the fivst
week of recorded data,

November 9, 2010 - FPL*s Power Quality (PQ) stafT retumed to your home for a second time to
download the second week of tecorded data,

November 11, 2018 - All RVM data were analyzed for the period of October 26, 2010, to
Novemaber 9, 2010, and found to be within the allowable standards set forth in the PSC ~F.A.C.

No problems were identified.

November 29, 2010 - During ovr telephons conversation on this date, you steted that you were
told either by an FPL or PSC staff person that the recent destruction of your air conditioning unit
way due to bigh voltage coming Into your houss, You also alleged that the same staff person told
liey that fhe gronnd problems you wore experiencing were also responsible for her higher than
normal olecitic usage. You claimed that because of the grounding problem, not enough voltege
was poweting your appliances; thexefore, they were working harder and cansing her appliances to
strain and use excessive electrivity. You stated that you wanted this information verified or
refisted

The RVM ochart from the period of September 22, 2010, to Ontober 6, 2010, shows that all
voltage was found to be within the allowable standards set forth by the PSC. FPL gent the RVM's
files to Mr, Velasquez, so he could perform his own, independent analysis of tho data,

All RVM data were analyzed for the perlod of October 26, 2019, to November 9, 2010, and
found to be within the allowsble standards et Torth in the PSC ~ FA.C. No problems were
identified.

I advised you that nelther FPL nor the PSC could assess your cquipment and appliances;
assessment of your equipment and appliences was your tesponsibility. I further advised you to
hire an independent electiical consultant of your choice and once the consultant has completed his
evaluation, he should provide a compizhensive report that should be submiited directly to ¥PL for
its consideration, In spite of belng reminded of this several times and your affirmation that you
were going to o so, neither FPL nor the PSC has recsived this elcotrical assessment,

December 16, 2018 - 1 received a telephone call fiom you on this date. Regarding your bad
ground wite causing higher electtio bills speculation, you alleged that three days before the PSC's
engineering staff arrived to investigate this matter, FPL intentionally changed the bad ground line
to in order to cover up ts actions. When questioned about mors information, you were wnable to
provide any further dotall, asked you to gather more speoific corroboration and forward it to me,
You indicated that you were going fo do so; to dats I have received nothing further from you,

You further mentioned that your clectrician told you that FPL was the cause of your
equipment and appliance damnge s well 83 your excessive usage. You furthcr claltned that your
electrician has proof that that he is coming to your house today. You stated that he wh) be
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proparing a detalled report and that you will be sending the repott as soon as it is completed. To
date, no report has been recefved fom you,

Eleetric Consmmption Cotssparison

In order to more slearly understand yowr (KWh} conswmption history, using documents and
billing statements provided by you and FPL, Ireviewed FPL’s elestiio consumption history for your
residence for the 48 months period flom February 2, 2007, througls February 1, 2001, which
encomnpassed 1,460 days. For evaluation purposes, I prepared the enclosed Daily Average Kilowatt-
Hour Consumption Compatison Summery for that period of time,

Comparison Chart | reflects a side-by-side compatison of the 363 days perlod of February 2,
2007, through Jenuaxy 3, 2008, as compared o the corresponding 365 days perlod of February 4,
2008, through January 2, 2009, the corresponding 367 days pericd of Fehruary 3, 2009, through
Jannaty 4, 20109, and the corresponding 359 days period of February 3, 2010, through February 1,
2011,

As you can see, during the 365 days pertod in 2007/2008, you consumed 37,690 kWh, au
average daily usage of 103 kWh (line 13, colurnm D). For the cowesponding 365 day period in
2008/2009, you conswmed 34,458 kwh, an avexage duily usage of 94 kWh (line 13, colwnn H), a
dectease in usage of 8.74 percent, During the corresponding 367 days period in 2009/2010, you
conshumed 44,928 k'Wh, an average daily usage of 122 kWh (llne 28, column D), an increase in usege
of 29.79 percent, For the finad corresponding 359 days period in 2001/2011, you consumed 43,192
lcWh, an average daily usage of 120 kWh (line 28, colornn H), a dectease lo usage of 1,64 pereent, For
the entlre compatison period, this comparison chart veflects rather consistent usage from one year to
the next; in fact, current year kWh consumption actually decreased from the previous year by 1.64
porcent in spite of the billlng periods you have disputed. There were no unusuel tends or
extraordinary anomalies identified that would indicate skewed or disproportionate kK Wh consumption.

“The highlighted, lines 6, 7, 8, and 9, ag well as lines [9, 20, 2], 22, and 23 on Chart | reflect
the hot swmmer seasons) peak electtic conswmption period. The usage for those highlighted periods
has also been broken ont in tmore detail in Chart 2.

Comparison Chart 2 reflects kWh usage during the identificd conesponding summer
seasonmal peak poriods. As you can see, for the 122 days summer peak pedod in 2007, you
consumed 16,773 kWh, an average daily usage of 137 kWh (line 32, coluinn D), 43 compared fo
consumption of 15,015 kWb, for the corresponding 120 days summer peak period in 2008, an average
daily usage of 125 (ine 32, column H)., During the correspondivg 120 duys surnmer peak period in
2009, you consumed 19,056 kWh, an average daily usage of 159 kWh (line 37, column D), as
compared (o the most recent sumancr peak poriod for 2010, during which you consumed 19,012 kWh,
an average dally usage of 158 k'Wh line 37, column H). For the entive comparison period, this chart

CAPITAL CRCLE OF(ICE CENTER @ 2540 SHUMARD O K BOULBVARD ¢ TALLAHASSER, FF1,32399-0850
An Aflrmative Action / kqual Opparfunily Kmpfoper
SC Website: BitprAvemnSloridapsecom Internct B-niatly confacti@pacsintefus




83/18/2011 14:086 8584137112 FP5C PAGE 18/68

Ms, Rosario Rojo

P8C Complaint # 8588801
March 10,2011

Pape 18 of 22

reflects tatlier consistent summer seasounl penk period usage fiom one year fo the next; in fact,
current year kWh consumption (line 37, column H) actually deereased from the previous year by 1.64
percent in spite of tho billing perdods you have disputed. There were no unusual trends or
extraovdipary suomalies identifled that would indicate skewed or disproportionate kWh consumption,

Comparison Chert 3 veflects kWh usage during the identified cotresponding cold winter
seagonal peak periods. As you can see, for the 126 days winter peak period in 2007/2008, you
consumed 8,108 kWh, an average daily usage of 64 kWh (line 42, column D), as compared fo
consumption of 10,689 KWh, for the cotresponding 126 days winter peak period in 2008/2009, au
average duily usage of 85 KWh (Itne 42, column H). During the cotresponding 103 days winter peak
period in 2009/2010, you consumed 9,976 kWh, an average daily usage of 97 kWh (line 48, column
D), as compared to the most recent winter peak period for 2010/2011, during which you consumed
7,692 k'Wh, an average doily usage of 81 KWh (line 48, column H). For the entire comparlson perod,
this chart reflects rather conslstent winter seasonal peak period usage from one year fo the nexty in
faot, current year kWh consumption (line 48, column ) actually decreased from the previous year by
16.49 percent in spite of the billing periods you have disputed. There were no unusual trends or
exiraordinary enomalies identified that would indicate skewed or disproportionate kWh consumption.

. As previously referenced fn my letter fo you dated Avgust 18, 2010, FPL removed a meter
flom yowr residence on October 1, 2009, and instalied a replacement metet at your residence on
December 18, 2009, Although FPL documented that the former and the replacement meters tested
within PSC established performance guidelines, in order to alleviate the possibility of disproportionate
kWh usage due to malfunctioning meters installed &t your residence, I charted your kWh wsage before
and after the specified meter removal and replacement dates, This data Is recorded in Chert 4 and
Chart 5 of the enclosed Doily Average Kilowatt-FHour Consumption Comparison Summeny.

Comparison Chart 4 reflects KWh usage PRIOR to removal of meter # SC23344 on Qotober |,
2009. As you can see, for the 271 days peviod in 2007, you consumed 29,907 kWh, an average daily
usage of 110 kWh (line 11, column D), as compared to consamption of 25,963 kWh, for the
cotresponding 271 days period inn 2008, an average daily usage of 96 kWh (line 11, column H)
During the cotesponding 271 days period in 2009, you consumed 34,458 kWi, an average daily
wsage of 127 kWh (lins 11, columm L), For the entire comparison period prior fo removel of meter #
5023344, your average daily usage for the 813 days period was 111 kWh as reflected on line 15,
column . This chart reflects rather consistent usage from one year (o the next, There wore no
unusual trends or extraordinary anomalies identified that would indicate meter vaalfunction or skewed

or disproportionate kKWh consutnption.

Comparison Chert 5, colwmms A through H, refleots kWh usage BBFORR placement of new
meter ## 7C94151 on December 18, 2009. As you can ses, for the 367 days perlod jn 2008, you
consumed 33,848 kWh, an avorage daily usage of 92 kWh (linc 28, column D), as compated fo
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conswunption of 45,426 KWh, for the cortesponding 365 days period in 2009, an avetage daily usage
of 124 kWh (line 28, column H),

Comparison Chart 5, shaded columns I through L, veflects kWh usage AFTER placement of
now meter # 7C94151 on Devetnber 18, 2009, For the 329 days period in 2010, yon consumed
39,769 kWh, an average duily usage of 121 kWh (line 28, columm L), Although the specified 2009
and 2010 periods reflect a slight increase from e 2008 average daily usage (fine 28, column D), the
change is not significant enough o suggest meter malfunotion; furfhermore, you average daily kWh
usage for 2010 actually decreased by 2.42 percent from the 2009 period of time, This chaxt reflects,
as compated fo consumption of 45,426 kWh, for the corresponding 365 days period in 2009, an
average daily usege of 124 kWh (line 28, column H). Once agaln, this chart compatison reflects
rather conslstent usage ftom one year to the next. Thete were no unusual trends or extrmordinary
gngmalies identified that would Jndicate meter mulfunction or skewed or disproportionate kWh
consurnption,

Alleged PRI Staff Rudeness

Several times during our telephone conversations, you complained about the judoness and
distespectfiriness exhibited by FPL staff, stating that you want the cotpany’s staff held accountable
for thelt rudensss and disrespect, FPL has repoxted that it Is the company’s policy and expectation
that all of Its employees and representatives treat all customers professionally and with respect,  As
such, the company is regretful of your unpleasant experiences. These concems are an FPL intemal
hurnan tesouree tnatter of a nature not regulated by or within the juelsdiction of the PSC, Such
personnel matters are handled by FPL’s bumean resource managerment. Your staff concerns have been
roferred to FPL management,

Current Acconrt Statns

Accompanying my previous letter to you was a PSC Audit Account Sutmary thet ¥ prepared,
The Audit Account Sumnmary at that time reflected all transaotions applied to all of your past and
present accounts in your name at your tesidence. The sunomury sncompassed the titne period of May
23, 2008, fhrough August 9, 2010, As reflected on 1ine 126, column I, your account balance on
August 9, 2010, was $1,507.40.

Tn otder to have a clear and current understand of your account billing, I updated the enclosed
Audit Account Summary from the time perlod of August 9, 2010, twough February 17, 2001, (fihes
126 through 161).

As reflected on the account setivily stunmaty, FPL's records reflect that as of February J7,
2011, your unpaid account balanee s $4,563.59 (line 161, column I), which includes an overdue

CAPYITAL CIRGLE ORPICE CENTER # 2540 SHUMARD QAR BOULEBVARD & TALLANASSER, FL 32399-0850
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balance of $4,617.64 (line 158, column 1), plus new charges totaling $195.95 (line 159, column F),
loss a payment of $250.00 {Jine 160, column G).

In aceordance with PSC Rule 25-22.032(3), F.A.C., FPL may requite you io pay that part of

your outstanding balance that s not in dispute, Since your established disputed amownt is $526.85,

" your gecount {s subject to immediate disconnection pending notice unless you mske a paysnent of at
least $4,036.74, or secure acceptable payment arrangements with FPL.

Furthermore, in accordance with PSC Rule 25-22,032, F.A.C,, once complaint nunber
R58880E is closed, your account will no longet be protected from disconneetion for the sstablished
disputed amount. At the time of coraplaint closing, any remaining account balance will be subject to
immediate payment or your electrie service will be subject to intentnption after propet notice,
Therefors, you may wisl to seck acceptable payment arrangements with FPL directly. Please be
advised that the PSC does not have the authority to compel FPL ot any other utility company to make

' payment arrangements for services provided, Such anangements axe at the discretion of FPL.

PSC Complaint Process and Investigation
Conclusion

Throughout the PSC investigation of your complaint, you have been critical of the PSC
complaint process and have cxpressed your dissatisfaction with how the PSC has Investigated your
complaint and its jnability to take swift action against FPL and commund the corupany to resolve this
coinplaint to your sallsfaction,

PRC Rule 25422.032 F.AC. - Customer Complainis establishes inforroal customer
complaint procedures that ate designed to address disputes, subject to the PSC's jurisdiction, that
ocour between yegulnted companies and individual custorpets; hopefully tn an expeditious manner.

1 can assure you that within the boundatles of PSC Rule 25-22,032 F.A.C., your case has been
carefully and thoroughly investigated and reviewed and thet T and othex pertinent PSC stoff fully
undetstand each and every issue and concern you bave expressed. When your complaint was
assigned fo the Process Review Group phase, every faot acd bit of supporied documentation was
capaciously deliberated and scrodinized before final recommendations and resolutions were
concluded, However, although you have been secking immnediate favorable solutions and actions, the
PSC must follow the process as prescribed by the Florida Administrative Code,

Repeatedly, you have voiced your degire to have FPL and its steff held accountable for jts
“fraudulent and misleading® actions concernlng your ¢ase, In accordance with PSC Rule 25-22.032
F.A.C., if during the course of an informal complaint investigation, it appears that a company may
have copomitied a rule infrastion, taviff breach, or violated & PSC Order that vequirey enforcement
proceedings, such actions are determined by the appropriate technical division within the PSC, If

CAPITAL CIRCLE OFRICE CENTER ¢ 2340 SHUMARD QAR BOULEVARY ¢ TALLAHABSER, T, 32399-0850
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during the informal complaint process, it is apparent that a violation or jnfiaction is assoclated with a
PSC sule that contains 4 dispostition directive ordering oredit adjustinent or relmbuvssment, the PSC
may ingtruct the ulllity to effect such required adjustment. Otherwlge, the viclation becomes an
enforcement jssus to be referred to and handled bsy the appropriate PSC technical division,

1t should bs clarified however, that it (v determined that enforeement proceedings or further
action is necessacy; such procecdings axe intended to hold the company aceountable for non-
compliance and 1o reinforce confonmity in the identified aren. The proceedings are not a means lo
award recompense to customers for roatters not specified in PSC roles, As I previously stated, the
PSC does not have the authority to compel FPL, or auy other regulated utility to apply credit
adjustments beyond the terms of its tardf¥ or PSC rules. Such adjustments are at the sole discretion of

FPL.

_ Rugthermore, the PSC’s investigation of this roatter has bee thoroughly condutted fo assue
that RPL has complicd with sll applicable statutes, rules, fariffs, and orders of the PSC. My
bivestigation and resultant concluglon is that it does not appear thal FPL has violated any
Judsdictionally mpplicable provision of the Florida Statutes, the Florida Adminisirative Code, or its
tatlff In the handling of your account. As detailed throughont this letter, au audit of your account
verifisy that there is simply no evidence ot data to support your contentlon that you were improperly
billed for services and related charges and fecs. As well, all payments, credit adjusiments, and othor

-+ transactions have all been accounted for and appeax to have bean properly posted to your account,

Several times throughout your complaint, yon have insisted in having your case pregented as a
hearing before the Public Service Cominissioners. Several times during our documented telephone
conversations and in my letter o you dated August 18, 2010, 1 explained how you go about filing a
PSC formal petition against FPL,

To repeat my conclusion stated in my letter dated August 18, 2010, “The PSC is unable (o
grant you the redress you are seeking from FPL; therefore, at this polnt, all due consideration has
baen givan to your complaint and the informal complaint process as specified in PSC Rule 25-22.032,
F.A.C., Customer Complaints, kas been concluded.

If you disagree with this resolution of the complaiut, you may file a formal petition for relief
against FPL wilh the PSC's Office of the Commission Clerk, 2540 Shumard Osk Boulevard,
Tallahassee, FL 32399-0850, The formal petition must be filed pursuant to the provisions of Chapter
120, Florida Statutes, the Unifonn Rules of Administrative Procedure found in Chapter 28-106,
Florida Administtative Code, and the Coramission’s procedural rules, in particular, Rule 25-22.036,
Florida Adminisirative Code. The company will have the opportunity 1o respond to yow: petition,
which would, be addressed by the Cormnission pursuant to the statutes and rules cited above,

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAWASSEE, F1, 323990850
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If you have sty questions or concems, please do niot hesitate to contact me. This complaint
will be closed on March 25, 2010, I can be reached via toll-fres number 1-800-342:3552, woy direct
line 1-850-413-6459, ot via e-tnail at — pealtorsman@psa.state.flus.

Stncerely,

Mool 2. “hnerorn

Neal Forsman

Regulatory Progeam Administrator

BCA Process Review Group

Florida Public Service Commission

Division of Sexvice, Safety &

o Consumer Assistance

eo:  Flotida Power & Light Company '
Enolosures

CAPITAL CIRCYY DRFICE CENTER o 2540 SHUMARD OAI BOULEVARD ¢ TALLABASSEY, FL32399-0850
An Affirointive Action/ £quat Opportunity Employer
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Comparison Chert 4
znge Usage Comparison - PRIOR fo Mefer # 5C23344 Removal on 465/03
2007 3 2082 2008
& B (4 ¥ G 8 1 3 [3 L
ERetic Hedhic "Bk
WelerRead | € Nerbur off Avorage sty £ Hetor Resd  « P Rambar off Avesage Sally MoterRead { Consuroption Rumbor of] Average Dally
Date (R ) Doys 9o {ii¥ o Days | dsage gy Dete Gy ays | Usoge for) |
4 222007 2318 E7) 352 73 3 2736055 2458 7} 78
2 3052007 2470 5 555 2 £33 SEE2508 2523 23 87
K SR 2531 2 7 F- 5 2640 2% 5
4 S2r2007 257 29 2218 F) k3 SHL00E I 23 115
S G007 3484 ED) 620 2 i3 SZTR008 3521 25 (=
[ f77.7250 3678 ED 0 2 9% G209 7] 3 =
007 4245 0 2054 (] €35 27 4074 2 273
802007 438 23 2 2 =) TSI2003 4792 20 F5)
3 10M200 <835 = 4258 32 g UFIZH83 5417 31 i
i 10 i SHY2009 an 3 w2
u | Tokis 29807 271 25353 3] 8% Tatals 34438 2 Erig
32 | Sab-Totz{ 29807 Fii) 110
3 1 Sub-Tolat 25863 24 95
54 1 Sgb-Total 34458 = 27
5 | Tokls 36328 813 111
Comparisos Shart S |
Honthly Usage Comparison - AFTER Flacerent!
Usage /3008 - 121443 - BEFORE Placement of Meter# 7004151 on {21808 of ifoter# TCH41S51 on 12M8M18
2003 2008 2018
A B [ F & B 1 R K %
ke W50
HoterRead } Consumption | Hianter of; < pi ey off Average D Rotor Roadl § Constauption | Number off Aveetge Dasty’
_Dats {0y _Days g Days Daty o Dy 1 Uzage ki)
16 | 12008 2834 3 =3 32 a0t 142010 2552 £73 7
A7 | 24008 (X" 2 2454 a2 7% 220018 3285 E) 110
48| 2r2n08 51 28 =2 23 14 203010 438 5 ()
32 | 4n008 ET&r] 28 2640 28 81 L2201 2 % 43
F) 2215 2 3412 29 118 SEPOH 3575 51 b
21 1 seoxe 3620 2 33 ) 335 622010 4375 50 145
22 | 28521 23 3074 = 140 Fru2eie 5414 28 187
22| aning Z06¢ 30 572 3 “0 £2£2010 5500 32 165
26 | snBonte §  Sies 22 57 3 5 BA2010 42354 29 350
25 | Spemes 4258 3% 373 F) =] gIS0/2D10 303¢ 30 431
28 223 23 478 = 145 7 NG 72 25 $20
= 2668 F2) 3456 ] 165 122010 1757 33 F)
\ 2 | Totls 33848 ixd B5426 365 124 Totafs 39768 328 121
22 | Sub-Total 33848 367 92 Line 26, column D vs Line 24, colme L = 12.04% increase
301 Sub-Totl 45426 365 124
3 | Totals 78274 732 108

83/18/2011
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PSC Complaint Nurmber 858880
Dally Average Kilowatt-Hours Consurnption Comperison Summary

Comparison Chart 1§
Monthly Usage Comparison Billing Dates 27207 through 2/1711
2007 - 2088 2008 - 2008
A 2 c D E P G xi
Meter Read | Consumption |Number of} Averags Daily Meter Read | Consumpfion | Number of| Average Datly
Date (KA} Days tisage (Kt} Date {KAK) Days | Usage {KWh]

4 20202007 2319 30 77 20482008 834 R 57
2 3512007 2470 3 80 342008 1561 28 B4
3 47372007 2331 2 50 44212008 rets 29 58
4 | . 5272007 2520 28 &7 51172008 2216 28 76
[ SH2007 3484 a0 146 S2/2008 3820 32 {13
6
7
8
3 :
10 10£302007 3070 28 106 102822008 2823 28 Q7
14 11£30/2007 2082 31 88 120472008 2448 33 74
12 $£3/2008 2814 34 77 212008 3224 32 101
13 Totals 3980 36% 403 Tofals 34458 355 84

Prepared by Neal £. Forsman 31102011 :
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Rosario Rojo
2510 SW 17th Ave.
Iizmi, FL 33153
PSC Complaint Number 8588805
Daily Average Kiowatt-Hours Consumption Comparison Summary

Comparison Char 3
Monthly Usage Comparison Siilling Dates 272{07 through 21144
2009 - 2010 2018 - 2641
A B C D E F G H
Elactric Electr
Meter Read | Consumption |Numberof] Average Daily Meter Read | Conswupliorn {Number of} Ayerage Daily
Date HWER Days Usage (KWh) Dafe i Days Usage kW)

14 2132008 . 2484 32 78 2132010 3285 30 110
18 3452009 2523 28 87 2072010 4388 8 83
16 Af272009 2640 28 91 4202010 882 18 49
17 51112009 3412 29 113 5362010 375 31 128
18 §27/2009 3521 28 135 62212010 4375 30 146
1¢ B122008 812 £ 135 : G '
= :
24
22
23 ' 102012010 3472 29 120
24 10/29/2008 4278 28 .- 448 262010 137 33 33
28 12472008 3488 38 105 17312011 4239 33 428
28 121312008 194 2 97 212011 1746 29 58
27 1412010 2532 32 78
28 TJotals 44928 387 122 Totals 43182 358 128

Line 13, coturnn D v colurmm H - 2007/2008 v 2008/2000 = 8.74 % decrezse
Lire 13, colurm H vs Line 28, column D - 200812008 vs 20092010 = 28.79% ncreass
Zs.oolnvscoH 2009!261 20102011=164%

Prepared by Neal E. Forsman 371012011 2
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Rosatio Rojo
2510 SW 17th Ave.
Miami, FL 33153
PSC Compiaint Number 858880E
Daily Average iGlowatt-Hows Corsumption Comparison Summaty

Comparison Chari 2
Summer Pegk Months Usage Judy - September
2007 ‘ 2608
A B G s) _F G H
Heotric Electric
Weter Read | Consumption | Number of] Average Daily Corsumption |Number of; Average Daily
Date ) Srays Usage {KNh) N Days | Usage (KWh}
25 71212007 3679 31 118 2321 28 £01
23 8112007 4415 30 147 4064 30 135
33 8RN2007 4344 28 150 3762 29 130
31 101172007 4335 32 135 4268 R 133
32 Ti 168773 122 137 15015 128 125
2008 2010
A B B D __F G H
Tlechic Tlecttic
Efeter Read | Consurmpetion |Number of] Average Datly Consumption {MNumber of] Average Baily
Date WK} Days Usage (kKih} (NS Dags | Usage (KWh)
33 7MR009 4074 23 140 5414 29 187
34 7i31£2009 4792 0 160 5300 32 166
35 813172008 5417 31 175 4384 29 150
36 | 03072008 4773 0 158 3534 30 31
x Totals 13058 420 158 15012 120 158

Line 32, cofumn D vs column H - 2007 vs 2008 = 8.76 % decrease
Line 32, column ¥ vs Line 37, coluron D - 2608 vs 2088 =27.2% increase
{ine 37, coluzan D vs coluran tf - 2008 vs 2010 = 1.64 % decrease

Prepared by Neal E. Forsman 3/10/201 3
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Rosario Rojo
2510 SW 17th Ave.
Miami, FL. 33153

PSC Complaint Number 858880
Daily Average Kilowati-Hours Consumpbion Comparison Summary

Comparison Chart 3
Winter Months Usage December -~ February
2067/2008 200872005
) B < D E F <] H
Efeckic : Electric
ffieter Readd | Consumption hNumber off Average Daily 3&x Wister Read | Consumpfion {Number of{ Average Dally
Bafe KWL Days Usage gl § ' Date HANK) Days Uszage (i)
38 1173012007 2099 31 83 12M£2008 2448 33 74
32 1/372008 2614 34 77 18282008 3224 32 1014
40 | 20412008 1834 32 57 2J312008 2494 32 78
41 34412008 1561 28 84 3/4£2008 2523 29 87
42 Tofals 3108 128 B4 Totals 10689 128 85
20882416 2011872011
A B c B E E G H
T Electric Eleciric
Mefer Read | Consumption {Nurmber off Averags Daily MeferRead | Consumption {¥unber of] Average Daily
Date (WK Days Usage {KWhHY Dafe RWIG Days Usags (ki)
43 12112009 3468 33 108 12712010 1737 33 53
44 12/372008 1594 2 87 1342011 4238 33 128
45 14412010 2532 32 79 20182011 1716 28 58
46 27312010 3285 30 140
43 | 250010 489 6 &
43 Totals 8878 503 87 Totals 76892 [ 95 i 81

Line 42, column D vs column H - 200772008 vs 2008/2008 =32.81 % intrease

Line 42, coluron H vs Ling 45, colomn D - 2008/2008 vs 200872010 = 27.2% incraas:

Line 48, coluran D vs coluran H - 2000/2010 vs 20702011 = 15649 % decrease

Prepared by Neal £. Forsman 371012011
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Rosario Rojo
2640 SW {7th Ave.
$hamd, FL 33133
PSC Complaint Mxmber 858880E
2SC Account Audit Summary

ACCOUNT 1 - PRE-BANKRUPTCY ACCOUNT NUMBER 78816-77189

Debifs S Oradils - -0l
A 8 Cc D E E G H ]
Bl ERectic
gwal | Sevice Otver Totai New OferCrett | Account
Dats Transaction Typs USAGE | Cherges Chueges Charaes Payme | adjustments | Batwws
{ ay23, 2008 |Account Balance 261
Z 1 vhays0.2008 Interest Orodt SaoTe smtes
3 Jine 2, 2008 Suatesnent - SADS - G083 SEEE00 ey
A ez z008 jPayment {5300.00 $4e.51
S | Juee 2008 jletePaymmaChame w2 $7.35 728
& June 25,2008 [Paynent $0.00 {5380.00)] W75
ki aofy 5, 2008 |Biling Stabement -Sr205 - /508 2821 $365. $368.36 SSELED
8 Sy 10,2008 {Paymel S0.001  [s300.00) S25%.62
8 Suiy 23, 7008 Late Poyment Charge 2. S3.95 S7.57
10 iy 81,2008 {Ging Stotement - 244408 - 13406 40E4 55 5162 STEL.ED
1" Jule31,2008  [Payoent 50,80 {5480.00) $503.88
121 Mgt 22.2008  jLeio Papesat Charge $9.06 Temo2
151 Rogusize, 2008 _ {BBingSttement - 43305 - 2208 763 $503.40] S0/ PYPTY
44 | _September2. 2008 5008 sy
45 { September15,2008 |Payment SOO0 (8260.00) SS7L02
16 ] & ber 22, 2000 {Lafe Poyroent Charge 57.83 S783 52985
17 o8, Ny 3&2@3 mm'm’m &572.86! 57986 (.m?‘f
48 | Ociber?.2008 [Poyment SO0t (S(68.00) prescy
45 ] October10.2008 [Prymeat 5000 530000 84974
20| Ocober22 2008 |Late Peymeat Charge $9.75) 9875 S555.46
211 Oclober25, 2008 _|Biling Statement - S/30/08 - 10128808 2523 SATE 4 SI75.74 T e1.0%.2%
221 November $0.2008 [Payment $0.00 £5400.60: S536.20
231 November20, 2688 _fels Payment Charge $5.54) £3.54 S545.74
24 | December 1, 2008 _iPaymort 20 YT
351 Dacemburd, 2000 |Biling Stelement - 10/28/68 - {21108 2445, § STIEAS pempes
26 | Decemberzi, 2088 Lol Payment Chege $11.21] S11.27 STS2AT
e Decemper 30, 2008 brieid Colpction Cherge 3511 541 75758
28 | Gecember30, 2005 P3ymom $0.08 £535.00, $347.56
Poaparad by Neal Forsman 3/:002011
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Rosarfo Rojo
2510 SW 47 Ave.
Wiarai, Tt 33133

P3C Complaint Number §58880E
P5C Accoutit Audit Suramary

ACCOUNT#1 - PRE-BANKRUPTCY ACCOUNT NUKMBER 78810-77188
: Deblts T et
A B C D E +* & H 3
<]  Emcoie -
e Servico Othes Towl Rew Ofher Credi2 | Avcount
Doty Jeansaction Type USAGE§  Charges | Payment | Adiustments | Bulapte

28 SRy 2, 2008 Biing Staiement - 1271108 - 17208 3224 £33, $433.68 $851.25
301 Jamwary13.2000  {Peyment $0.08 {5400.80% 5128
31| Jowmgy 26,2008 {{200P2 nt Chistge $5.77} $677 $456.03
321 Februsey3,2009 ‘Stabssant - 15208 - 2303 2454 SeR7TY 5373 $TBLTE
3% |  Febmewy® 2008 {Fayment 3000 {$350.00) $435.78
34| Febmay2s, 2003 |Lsle Paymont Charpe 554 %55 ‘ Saap 30
35 Mach2,2008  {Payvent $0.80 £204.78) $399.54
38 Warcha, 2008 |Bting Stotement - 23109~ 44K09 P ST S3L72 57227
37| tmen4 2008 |Revsous Cretit Adpustoend 3000 §257)] __ S665.70
387 Warch26.2008  |lalePaymentChomo $10.05, $i008 5175
39 Apxd 2, 2008 Bling Statoment - 34A1S - 42408 254 ST, SI47B3 $1021.64
48 Apri 6, 2000 Freld Colection Crane $5.4141 $5.44 $1,032.75
41 AQikE.2009 _ {Pay 5000 {5350.00) SBELYS
4% Aol 14,2008 |Resumed Check~tnsufficient Tunds $350.00 SI5000 S1A5275
43 Apil 14, 2089 Check Charge $2324 STI24 54.055.99
44 AprE 20,2009 {Fiei Collection Chevge 541 5541 $1.06%.18
45 bot 20,2008 {Payment $0.00 (5540.00} $551.490
46 Aot 24, 2048 Lol Payment Chams S 57.78 $558.88
A7 Mey1.2008 BiEng Statement ~4208 - SM/0Q 341 §444. $445.03 $1,007.88
48 Yoy 11,2003 Paymett 080 (S150.00} $BST.BS
43

358 May25,2003  jtote Paymerd Oharge $1257 $9287 S$16.76
51 Tunet, 2008 |Dopositinterest Credt $0.60 5 ey
52 June 1, 2008 000 {5240.00} $53872
52 Sims 2, 2008 Biling Stateent - 511109 - 82103 4593 $57A.71 57471 $4,146.83
54 Jurn 5,209 |Bll Cencelied $0.00 (557471} $532.72

Tronsler SSS000 paymsnt 10 nesyw 445«
S5 June§, 2098 27532 28000 5282.06 $818.72
Prapated by Nowt Forsmea SHGR011
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Rosarioc Rojo

Z510SW 17th Ave.
N, T 35133
PSC Complaint Number 858880E
PSC Account Audit Sumtery
LCOOUNT £1 - PRE-BANKRUPTCY ACCOUNT NUMBER 78818-77188
A 3 [ B g £ <] o 1
BILED | Emeals
KWH Service Offer otz New OtherCredit} Account
Dty Tmnsaction Type USAGE | Gharges Charpes |__Pzymant | Adjustments| Balance
58 June 5,2008  {Pzymet 50.00 (550000 $319.72
E71  Juws, 2008 3Dzposk Credd Adfustment $0.08 {SB46.000  (5526.28)
3 Jra §,2008  iDspost Crediit $B.00 @‘ﬁ 5728
53 Juna 8, 2008 Biing Statemant - 541708 - 52203 3521, $453.0%5 £554.24)
X peyie E]
80 June 8, 2009 [7s32 DUE TO BANKRUPTCY ssn:woi $300.00 5435.73
ACCOUNT # 2 - POST-BANKRUPTCY ACCOUNT NURIBER 78810-27532 l
. Debits o T TP L rr s
A B c ) E F G H i
BILLED | oo
K& Service Othar Tobat Kow . OtherCredit |  Accownt
Dzte Temsortion Typs USAGE | M_%__M__m_;iﬂm/\ | Baiemco |
61 JoneS, 2008 P {ronsferfrom pocownt Y8810-77382 {5280.08) {5280.00}
2 June 3, 2008 ice Crarge $3448 (52%65.47)
43 Jone8. 2000 |Bioy Stolement- S27/02 - 61208 B $93.25 ] (5574.88)
84 fuae2.2008  |Payment treosfer from aesommt 7894077188 £5500.00) GEIE.95H
85 Juns 9, 2008 CredR A } - cancel secuico Shame o e
[5 Jone s, 2008 ASSOSHBE SES0.00 583000 N3I26
&7 Judy 4, 2008 Eifing Staterasat - &t2f0S - 7502 4974 $53318 S533.15 SETS.48
(53 Jusy23, 2009 §Lste Pzyment Change S10.15 S$H4S $E25.59
68|  oy22,2009  JPoyment £143.26) $503.33
b July 31,2008 Shetement ~ 74008~ 743109 4752 630.05 S530.06 | 147338
7| Awusiazone  [Paymed ©390.00 $87338
721 Augnstod 2000 JLsof Cherge $431 §13.40 1 588548
73| Augusts: 2008 [Bifing Stalement - 3108 - 43503 5447 ST28.67] i ST28.67 $1615.46
T4 | Septembert, 2000 [Reconnect Charge S17 .68 S17.65 £1.632.82
75 | Septembver 1. 2008 _|Coetlk Adj ~Cancel B tCharge i Soey]  s161518
Prepared by Read Forsmen 35002041 Pz 3
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Rosarie Rojo
2510 SY¢ 17th Ave.
Misml, FL 33133
PSC Comptaint Number 853880E
P3C Account fandit Summary

ACCOUNT # 3 - ACCOUNT NUMIBER 58970-87575 - CLOSED 315710

Debits U1 e
A B < =] E F G # {
WEERES
KWH Sexvice Oy Totst flew OtherCredt | Account
Date Transacton Type USAGE | _Charaes Charges Payment {1 Adjustments}  Balance
84 { December22, 2005 {Depost oy 51.480.00) S1.955.00 $4,180.08
a8 4,200 {Fuel Rebad Adusiment {5125 $1.035.08
861 tameiyd, 2010 e Stotement - 1272109 - $4M0 $300. 14 $308.14 $1335.44
971 Jeruary 18.20%0  {Tsangler Dedlifom sconunt ¥ 2714627532 32,7561 $2.756.57 $4.05134
98 ¢ Jomary 25,2010 Payoont Charge $20; $20.03 $4.14434
$9§ Febery3 2010 Statement - 14N0 - 27370 $324 S28456 $4505.80
100!  Febrsy 5.2010 Transfer Dabd to atount B27146.27532 SLTEEANE  TIF43T3
407l Febaery 25,2010 Late Paymadt Charge 28, $28.25 177398
[Tronstor P TpRCy DebE Rom 27145
f02F  Merch2,2010  127SR $2.756.17, SR7SEAT $4,532.48
405]  Morch 3, 2010 Cregh! Adjustoand $4,26000]F  S352245
104]  March3 2000 Stetement - 2350 - YSA0 48 351 5198 22405
Discharge - Credat adgsstment for pov-
105 Hsreh 15. 2010 - aooount 7BBTG-27532 (S2.758 S587.88
IGE& a3usiment - bakence tizawered 1 Hevr
1067 Hench15.2010 jactount 81441-05557 {SBE7.88) $0.00
Prapared by Neal Farsmen 3102011

Pagoes
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Rosarlo &
2510 S 17th Ave.
#zarni, FL 33933

PSC Complaint Mizmber 853880E

PEC Acconnt At Samemany

ACCOUNT # 4 - ACCOUNT NUMBER 9144108557

Debits RSSO
A B C D E 2 [ H i
BIIES | Hectre
W Sowvice Qther Tota] Rewr Other Crachit§  Account
Dato Teansoction Typs USABE | Charges | Charg Cherges P 1§ Adp Balance
107]  Mmch15,2010  DapestA e $5214 $52¢.00 $821.00
J08]  Mewcn 15,2010 [Payoet { gs21am .80
960}  Mach 15,2090 Connechion Chags S16.88 $14.88 $1488
10 Mavoh 15,2010 | Transtor Dot tom sccoum § SB9T0STSTS SE67.88 $HEY.85 58276
141 Aot 2, 210 Biiing Stetemment - DAY1SIY0 » 242410 [15 $61.89) $91.59 $724.65
112 Apii) 23, 2010 fer Debs? from accousa & T8810-71188 75517 255847 $3.530.32
Creo AdustTent - Removal o (tanster Debd bom
113]  Apm25.2010 (7881077488 5800 {52,756.17), STI455
145 Hlay3, 2010 iBikiag Stad - DYIZF0 - SE10 3! $470.84 SAT052 ] 124567
s Mser 3, 2010 3 S0 {$400.00) $B454T
116] _ weyzs, 200 {Payment $8.08 ms.w%? 67047
17 weyzs 2010 |letePayment Sharge $1a4 P $E0.53
118 Jme 1,2010  (Payment $0.00 ($158.003 $530.53
118 R 22010 {Biling Stalement~ 510 - £I2M 4575} $518.7¢ S51375 $1050.32
28] June2s, 2040 iiutePaymant Ctergs { s SI575 $1,086.07
kral Jly £, 2010 Bing Statement - 52010 - 21110 5314 646 54698 $1,743.05
122] Jfy§,2018  |Paymert $0.90 538000} $133305
123 Jily8,2010 _[Payment IR0 (S100.00) $4.233.95
124 July 23, 2010 tate Payment Cherge 16 1655 $1,2500¢
425  Augod2 2010 {Bling Stetement- T/10 - §2110 SSpy SeN $53238 $4,857.43
1§28 95,2010 {Payment $0.00 15380 $1.807.20
127  Augustad.asie  Jiste i Charge §2261] 2265 $1,530.01
1281 Auguai3t. 2010 |Biup Siatement ~82710-302110 (= $522.08] $522.03 $2,052.04
173] Seplexber2, 2010 |Payoont §600%  (sso000) $1.552.08
34 ber 77, 2076 1Rsconnecton Chee STF. $17.58 i $1.568.70
431] September1?, 2010 1Payment §0.80 {$200.00) $1,368.70
%32] Segwember20. 2010 | Yranster Cradiiin 2714527537 $0.08 (520800} $1,163.70
133] Semesmber 22, 2010 {zhe Poyeent Change 318 $17.28 $1,186.98
134] s 30, 2010 |Biting Stasement - 83110 - 830130 £18Y $499.73 $439.73 $1,635.7%
Prepzred by Neat Forsman 37102011

Pzges
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Rosario Rojo

2548 SW17th Ave.
Wiami, FL 33733
PSC Comptaint Mumber 853530
PSC Aocount Ansht Sununary
Debits _ Cregits T
A B c {. o E F [ H 1
B Tiontic
K Sanvice Dthsr Total Naw OtherCredit{  Accomnt
Dete Teapsaction Type USAGE | Chwcges | Chatges Charges Fayment | Adjustmentyy Saiasce
435]  Ootoder5 2010 [Credd Adpst - Cenoed Late Paymsat Chargs $0.68 1005 S1575.65
136!  Octoper5,2010  [Cred@ Adhust - Cencel Lzip Payrsgat Chorge 58.00 615 S1.560.90
437} Ociwbers, 2010 _|Credi Adust, ~Cengod Lats Payment Charge $0.00 (Ste95)] $L8a3.84
438}  Ociopars. 2010 |Credd Admsl - Canasl Lais Paynent Charge 50.98 s8] 5162433
135{  Oclobers, 2040 [Credit Adkest ~ Ceros! Lade Pavmevt Charge $0.00 17 $1503.67
1408 OxioherS5.2010  [Credd Afpesl. - Concef La1s Payount Charge 30.00 (SIT. $1,52838
441}  Ociobers.2070  [Paymext $0.08 £580.00) 5150538
1821 Octoher 4, 2010 [Payment SO40 ] (510000 $,405:38
143]  October22, 2010 _{Late Pavmesd Charge $21.1 52190 $1.427.43
444] Ocicher2s, 2010 |BRing Stak - Si30H0 - 10120/50 3734 44478 $44475 S8y
145] Novamber22 2010 |Misepolled Payment Taansksr Oredit $0.00 (550020} stzre
4451 tovemberz2, 2010 [Late Pavment Sherge 18 $18.08 $1,29135
1471 Decender 1, 2070 Staternesnt - {02840+ S0 3074 $473.88} $73.68 $S1.785.84
Tensier Deba Bon ACCOUTE 2714627502 - PRG
448| Decemberd, 2010 |Bavkruptey Acoourt - Senkaupicy Distal 5275617 3275547 34524210
148} Desembers, 2010 |Psymant 00 5200008 $4.321.25
453] Deoember s, 2010 {Conosl Eslimated Biing for §130/10 S6.00 £5690.7 §3.523.488
151 Decsmbars, 2010 (Conve! Esfitated Biing for {02000 50.00 5 £3.376.70
4 Detambers, 2050 1Cance! Esfimsted Eving for 2110 $0.00 { £2,903.09
153! Dacsmberd, 2070 iRobiled for Akl Usoge for SI31110 - 2/20MD 3934 $462.04] $468.04 $IATLO5
{54] DesammerB 2070  {Rebiled for Achre! Ussge forQ/B0ME - 1020/0 3672 $4L2 $492.42 SITBAST
153] Decembers 2010 jRebfled for Achid Usage for 102810 - ©2440 1737 S198.47 SISR57 $3.85234
956! Javwoy 3,201 Statemeat ~ 22110 - 53141 0759 $507.32 $4,689.656
157 v3,2011  {lots Paymert Clargy SES.P4 55304 $4.5¢9.40
1581 .Jarwary25, 2081 {late Pyment Charge $88.24 $58.24. $46(TH4
1531  Petneay 1, 2013 {Eeg Statement- #3491 - 25454 18585 185,85 54,51358
150| Febrexry 17,2018 {Payment §0.80 £5250.00) $4,563.53
161 TOTK—S'{ $15,074.28 | (34.236.00)] {54.274.69)] 5456358
Bankupley DSChamgs ARt - socount 78816~ ‘___ﬁ
77189 2357
Bankvupiny Dischame Atndusd ~aocourt 75850
58 ' 5275817
TTOTAL $3481.95
Prepared by Neal Forsman 3M042871

Pege 7
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Rosario Roje

Flottda Pawor & Wght Compnay, PO, Box 820160, Minn, FL 231020100

Regular Meall

Qotobux 6, 2010

Mg, Rogario Rojo
2810 89 17 ave :
Miowd, PL 331332

RE  Aceount {191441-0688Y9 .

+  Deax Ng. Rojor g

T am writing in reference bo youy rdoent requést regarding your
¥PIs account,

" snoloped L6 a dopy of tha billing history of the address for the
lart five yodxe,

We at Flonida rower & Light Company value you ag & ousboner and
soniva Doy wayd Lo bebiexr sexrve you in ths fubure, Fox
information on progrand and xehates svailable please visil our
webaite abt fpl.ocom/residential/ensrqy, suving/programs/index, shiml

If you have any guestions, plense conbacl we ak 1~8001397-6844,
axtension 13 duxing regular business hours, -

Best Regaxds,

Wzt Az

Millle Patane
Coxporate Resolution Specialish

h FP),
an FP), Broup semnpany 10fl




Qioe

NAME: ROSARIO EROSQ

SERVICEADDRESS: Z5T0 SW T7TH AVE
RAMl, L3313

SELACCCUNT: 73810-7T189

0527109 20 1352113 4880515 84211 "04@108 32 1 VN85S 78St
Q50109 28 {3412} § 448.03 | $1,007.89 | OSAOH08 20 | 261927388 1S §56.95
040289 29 {26601 S 34789 | $1027.64 04102188 26 | 7171520835 | § 57385
03104/68 291282318 8317313 6685780 03/04/08 23 | 1Bt 1518788 | § 45882
(20309 32 12484135 XT3 5 78378 B2B4/88 < 4122371 | T 6686
Q2108 32 132419 AS3EE1 5 85128 GINI0Z 34 32614 | $528.54 | $1.038.09
128 3 (2448 |5 5054615 G128 3107 3112053 | So6048 | 3 69700
3062908 28 1 78231% 376.74 1 31.08620 30830407 29 13070 1338892 | $1.298.12
09130/08 32 | 42684 § 57886 | $1,108.71 1007 32 §4336 | wmontl | S2206.88
082908 28 137821 S 30810 | 5112200 02i30107 29 43443355729 + $1.834.17
QU308 30 14064 [ S 5182815 78386 _OBRIR7 30 14415 | $1514.65
QTRIE 23 1292115 36836} § 56362 QT02G7 3t ] 3672 | ME038 1 1207
AR : o

GEIT07 30 {3404 1 S 14495 | S1.622.42

852007 23 128201 $ 31046 1S 41624

04387 25 17233118 290851 S0874]

OSCEIN7 34 1247013 20857(-S 50788

/02107 30 1237078 280081 $ £54.88

01307 34 127451 S 360391 3 30038

113008 31 ;3087 [ S 404453 80318

10130108 31 {28813 28594135 85308

[ 30 1342813 433391 S 740

083008 28 {3451 1§ 45748 15118824

980105 21511513 451061 5 TH.02

06130438 24 1263213 3480713 86295

[

q@:pT  1igZ/a1/ed

Z1YLETPASE

a5/ v



Giog

NAME: ROSARIO £R0JO
SERVICE ADDRESS: 2510 SWITTHAVE
HIAM(, FL 35133

BHLL ACCOUNT: 2114527552
1mess 2§ 1541 S 2028 | S2.06.47
TIOH0 2 | 54661 987420 | $2.554.88
@08 20 | 40781 $574.16 | $2.56998
PR 30 | 4773] $54004 | $1066.33
) 31| 6417] 57267 | $1.615.16
SR 30 | 4792] $ 65008 | S 11730
0730 29 | 4074} $555.18 | §_00644
eI € | 812]8 6326|S (171.66)

SgipT  T182/01/E0

zitietheas

08dd

Ay

~e

Wil WIAR RS

26/9¢ 39vd
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——— et #

ROSARIO ERCJO

2510 SWITTH AVE
HIAMT, FL 33133
38970-57575 ]

2532 | 3300.14 131,355,142

olox oUBSON

8G/L8 3Wd

9g:p1 TIBZ/81/E8

L1TLETPBSE

08d4



Siog

SERVICE ADDRESS:
BILL ACCOUNT:

ROSARIO E ROJO
2510 SWITTHAVE
MEAMI, 133133
9144106557

N

29 32003 {$2,05904
O0BI09A0 2 5300 | $63750 | S1.887.40
CTUI0 2 5444 | 364658 51,4105
802410 0 3375 _{ S51079 | $1.050.52 |
0SJBEAT 31 3975 { 544080 | 9124547
04R2110 £ %2 13 o898 T4

Vo parmans

afoM oLIBSOM

85/8€ vd

9g:pl  116%/81/E8

Z11LETHBED

08d4
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Hogsarto E Rolo
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Case 0B-G6772-RAM Doo7¢  Fllod 08/03/10 Page 1 of7

UNITED SLATGS BANKKUPTCY COURY
BOUTHUN DISTIICL OF MLORINA.

WAV DA ViSO .
wwwildhngoovrlagoy
i vor CagoNoa 09~367’19~§BI(C«R5LM
ROYARO ROIO; Chaptor 7 ¢Ingo

Dobiox,

Creditor, Plogldn Powor & Light Compauy (“BPLY), through mwdereighed couvsel, Blag
itls Rosponse (the “Response™) 1o Dabloy, Rosavo Rajo's (Nebs'’y Motlon Requosiing Uity

 Uompapy to Compel. (the “Wotton®} P08, 763, filed on Nane 1, 2010, aud stntes asfollows:

;1o Dabtor filad thls bakouploy ot Doaoxnbox=§;2¢09, tho potitlon dato,

% WYL supphled postpetitlon wiittiy sorvice to Yabtor afieniho potition date,

3, 1 dlaooptieotod olooftlo sotvleo to Lebtor on Febimaty 9, 2010 duo to Dolstor's Mitavo
t pay for postpatitton willity service, The dlsconncollon was based sploly o Debtor's
post pelition oleoltlo vengo sud WY 10} bqu& o Deblorts bmiloayrtoy fillng ox on any
unpald pro-petltion eleotdo usngs, ‘
Subsequont (o the reluskylentont of Deblor's baukwptoy, nftet o disiadseal, on Jineols 12,
2010, Debtor filed au"‘Bmcrgcuoy Ox:do» fo Cotpol and Bmengonoy Injunciion to

>

Rostoxe Biootelonl Sorviee® JO:B. 40}, assontlng that BPL led dissonnooted sarvioe

beeause ofDebtos's baukiuptoy dlamissal,
5. An emergenoy hoat!ng was conduoted boforo the Honosabls Tudge A, Jay Cilstol the

satao dy, Maroh 12, 2010, Af the hosddug the pattles ngieed that Doblor would phy & ons
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85841371172 FPSC
Rosario & Rolo

B e e . <

Gase 08.86779-RAM  Doo 79  Flied 08/03/10 Page 2 of 7

. mmonth oash dopusic off $521 and PP, would restoro powos to Dobtor’y seskionce, A copy

9

6

7

8

~

-

-

of the Apreod Oxdor fOB, 44} ls attnohed hetofo as Beiblt A%, The Agteed Oxdor also
provided that FeY, wvould contlove fo peovide post pulltion wiltlly servion to Deblor in
accordnico with RPL's oustomaty bititng praottoss, 1 and appitonblo note-baukenptoy

10\%
The Dobtos provided FPL witl the ngreed deposlt, and olesttla sexvleo wne rogtored on

Mavylt 15, 2010 pusvnnt o the Agreed Oxder,

Shresthe poyusent of the $521 dopasit putatiant to the Agtoad Ordety PPL as uot billed
Dobior miy add ltlonnl depostt and 1o additondd daposit ts dus on Dabtor's TPL account,
"Flte Dabitox Is ourrondly post duo o lise oleotels bif), and BPL by owed $520.47 Jig past
dua charges wienwaing sofely frony post-polition eleolsds usage, Yir faet, WOL lawned
Deblor g finat actlce on Muy 26, 2010 glving iho Doblor additfonal dme to pay beforo the
ascovnt Ja siibfact fo diwonﬁeollon pm&um)é} fo HPYe [avids, 'Phe Doblor did snbyequonily
ke & pollal paymaont of $150 ont Fune 1, 2010, but Sl payimant biss not beeh tacotved
and Hie aecovnt stitl vemales prst dua I o amount of 530,47,

The Dablot’y elcofilo sarvies Ja subjeet to dlgsomuestion ay of tody, Juie 3, 2010, for

norgaymont of posbypetition eloalrls usage,

10, This past duo antovnt does nok fnaludo any pro-potilion sleolsio usages any additions

depostt bllilng on Dobtovts pestpotition ascownt; nox does fhis amomt fnohile tho
Debior™s most rocont slsolifs biL i the amowtt of $519.79 for elesirle sorvice from Moy
8, 2010 through Juno 2, 2010, whtoh is 1ot due untll June 23, 2020, An sndit showlng
¢lootele wsago and dopostt billing on. Debfor's post-potliion BRYL, rooount 18 attaoled a¢

Babibit "B¥,

11, Acaogdingly, RRYL Is In complience with tho Agreatt Owrder and. Is In complinnes with

PAGE 48/58
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Rosaro E Rojo |, .
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Case 09-36770-RAM  Doo 79 Fllad 06/08/10 Page 8077

TPLYe oustonaty hithiug praotlees, Inds aud applisable non-bankiuptoy Inw, whish gulle
TP) 3 xelutionshly with afl its onstomors, .
WHEBRHERORE, Creditor, Morkia Powor & Light Compaty, fospestiuily requegie thie
Coutl to dony the Deblovts Moot Reyuostlng Uity Compauy 1o Cotnpel, and any other avoh
rollof as 1ho Conet 1oy deont aispropriate, '
Respeotfully submlttod, .
Pofeds Yone 3, 2016, .

Byt /o Rachsl & Budie
¢ éaohe! #, Budko, Bsq,

Rule 90114} Coxtftontion

1 horoby oertily that Tantadmiited fy the Bar of ihe Unlted Stntos Disilet Cowtfox lha
Soulher Disirot of Blortdn and I am i coplinnen wlih the additlonal gualitention ta prastlee
inthis court gof forth in Xooal Rule 2090*1(1{ 8 »

3 Budke
2achof &, Budke, Byq,
CIRINICAXE O IRVICK
T HERBBRY CRICITY that o frwe &nd oonwof sopy of tho foiwcgomg tvas funishied via
U, Malt to1 R?snro Rojo, 26810 W 17" Avomro, Minond, Moddds 331331 Teustes, Jool T
Talas, 14 NB ¥ Avenvo ~ Penthouse, Minwtf, Modldn  33182; and those pautles Bsted on the

Noustor Sarviop Listy altashed heretog and by Bloottouts Momns ag listed on the Contl's WCF
Notlolng System, on this 3% duy of June, 2010, .

Byt (s Rochel 8, Bulke

Rachol B\‘dko; }33([»

Tlotlda Bav Nombor 185851

FPL, Logal Dopartoront

740 Ullvorde Bowlovawd ‘
Juno Beach, Rlotldg 3408 :
Tolophono 361-304.5200

Trosltnstle 561.691-7103 {
raobolbudke@ibteom

Aftoraoy for Totldu Rower & Light Conytny
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Qaea 08 QGV?Q-I%M Doo#é  Fllad 0%3/10 Page 4 of %

ORDIREL i tho Bouthern Disitlet of Flotlda 011 Mavey 12, N0

Wrz. SHor A, Mtk Judgo

rttenl Statos Brnkruploy Catit

m'mmvm D LAY BANKRUPTCY COURT
% n;ﬁn WEIION OF ILORTDA
VISION
Y vy CASE NO1 U8 6TI-BRCRAN
ROYAROROVO, (apter !
Debiox,
/

Thts malise Anving oonto bofoxs the Cond ot 1180 B, on Maxdh 12, 3010, on
DobloP’s, Rownro Reje, Himprgonoy Oxdor to Compol and Rmorgonoy Ordor 10 Rosivre
Blootlos) Sorviee ("Rmorgonoy Motlont’) ngraluet Bloddn Powsr & Light Compmy
("RPL, and Hig Cownckhaving hened argumet ofoounsol, itk ORDBRRD ay followst

1, Daobfor a;«eas 1o pay YL 8521,00 hs onsh ne post-poetitlon adogiiale reguIaies
pursupnt to t1 USQ, 306(0) for post pelttion ofeotiiond gorvfeoy (o "Cuvh

Deporltr), nnd agross 16 grovido tho Cosh Deposlt to an RPY. roprosentative ab

124100 2,14, on Mondny, Watel 15, 2008 af Dablor's gorvieo dtdress of 2610 SV,

17th Avanve, Miranl Flovida 33198 ¢

' 2, Up secolps of tfte onsh doposil of $521,00 af 12:00 Pibd, onMaroh 13, 2009, PRL

Wil goptoro olesirlel dorvies {o Deblpr o1 tho abovo voforonesd serviee addrosa,
. 1

B A
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a584137112 FPSC
Ranarno B Rolo

B ey £, bedte

Ougs 0840778-RAM  Deos@  Fiiud 08/43/10 Page Bof§

’

0L agracs chnt weoolpt o€ the Cash Daposle comsittuen ndeqnala aesirancs
pursuant fo 11 U0, 66(h) of the Bankmuptay Code. ‘

TRL will provide yoet pethilon niilly sorvion fo Debtor i adbordanoe with BRY Y
onstmaty Whg prootleos, Tardf® and applidable non-bankwploy faw (e
“hpphteablo Reau!ﬁtloua“): wehluh providos for motex seadhiyr apioxintatoly evary

30 dayss
XL wh Swvolon Dablor it apcordance with 1o Appilosbio Regutations nflor saoh

mplar rontihg

‘Flio Partles agroo thed Jn. the ovont the Deblop Mlls 10 tondor & payment for post
pelition dleotilo goreloa fo BFL Ly Uz applloablo fgoloe dondiine, a8 fo witdeh
thore {5 510t a good Mlth dispolo, JRY, may, without fruthor oxdoy or antiorizalion
frora. die Bankxuptey Cowrd, nvall jiself of any tomodias nvatlalile tg £ wnder o
Appileable Regulntlons, oludlng temination of sorvice, Additionatly, BPL mny
apply the Coalt oposit oy nestsstty to Py Napnld Involeas for postpolition
plavirle servics nftor tomiation of noxvleds

Tho Court shind) rotain fudedloliox fox the purposos of onforalng and tnferproting

his Agread Ordor
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Sulsmitted by

Raohol 8, Budky, )31%.
Torldn Bex No. 185894
700 Undvorso Blvd,

Juno Boaey, Torldp ,'36;;;08
Phenes 364-304-5209
Tw 561-691-7108
Altomoy for TPL

Altoriey Budks 1o dtesatod Lo sorvs . cofonned ooy of t'{tls Orrlor o atl hitstested
paltes imwediately gon veeolpt of this Oater and ahinlf e o coxtifionto of servies with
the Clerk o e Covrk,
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Dbt ()  Crecit (5} | Balance
e 1.080.32
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20, 2010

ORVERGE b thie Jontherh Distelot of Florha oh /t ‘:fl ¢

oo WO

TEgorT A Mo, g,
United-Biptes Banksptoy Court

UNIDED SEALHE BANKRURTCY COURT
SODTHMRY DILEPRION OFF FLONEDA
NIAME DIVEEYON :

CRSB NO,  09~86779~BKA-REN

xn rot
chapTER 7

i

, !

ROSARO ROJO, }
}

Dobtor.

ORDIR (%) PENTING
HBBTOR! § HOTLON SUSKING ROLTHD
AOAXNRL KR&N; AND (2) DENXING RRQUASY
NG o QROUR DEREY

IR RBHEARY
the Court ha.ss considored two handwritien papers subnivted by
tho Dabtor, one antibled “Redquest for Haardng” (OPF 771, and one
entitled “Dabton dotion Requasting Vtility Company to Compsle
{ORlk 76), Mhe Count has also reviewad J2 Moxvgan Chase Barkls
Respohao Lo Motion Lo Recohsider (CPR 001, and Floride ¥ower &
Ilyht Company’ s {(WFREL e”) Raspouss to Dehbox’s Motion Reguesting
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yeilley Company to Compol {obg 197, Upoh review of the above~

desoribed papess, the Court finds thab both of the Dehion's
molions should be denied and that no heawing is nevespary ox
apprepriate.

2n “Request for Rehearxing” sesks regonpideration of this
Couxt’ ¢ May 20, 2030 Onder {1) nen_yﬁ,nq Morlon Lo Tonvext) and (2)
Danying Moblon to Vacabe Stay Reliel onday {the “Hay 20th Onder™)
(eef 733, The Rebtor has providad bo hasle for Uhe Qourt to
seconvider Lts Finding that JP Noxgan Chiase Bank was eniivled to
sbay asdief and that the Pebtor has no abdlity to proposse and
fand a Chapter 13 pluan to cure the arrearaqges under hey mostygnge.,

Tne motion asaking relief againes P&k alleges thay FRel 18
sgoking an additional deposit In vhoration of o Manoh 43, 2010
Onder in thig oase {OPF 44 | Hdxdng the doposit at £0621.00,
FPol’ 5 Reosponsd states Yhat no addlilonal deposit hus keon
rogusslieds

Tot the foregoing yeasons, ft {a -

ORDERUD a8 follovo)

4, The Mobion to Recongidern the Mday 20th Oxder 4s demled.

2,  The “dotion Requepbing Utility Company to Compoel” le
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denied,

0,‘0 it
)y cortus Ro:

(z Rosako RoJO
2020 8.9, 17th Ave.
Miand, ¥L 33183
soott Velos, Hed

. Rached, 8. B\Jdk@, 0sq. ,
Joal L, Wabas, Nrustge
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United States Bankruptey Court
Soythorn Distilot of Florlda
wirsflshassomisgoy
Gako Nunor 08=30770-RAM
Gheptons 7

11y 10} (Dellar{s} atmafs} veod by tho dodlosts) Ja tho 181 0 yoors, Ilading alonfod; meklon, (o, el wireds)

Ro:oro Refo
Hani L. S 98™°

88N; xax«w»i 028

“

ROTICE QB CHARRER ¥ CASE CLOSED
WITHOUTNIRCHARGE

dlschony The éwstee Joel k. Tabas, having {iled a fina) report that e sstale has besn fully adminlslerad, Js
All orodito and yortlos [n | fre otma hal the ahove~capllonad ogad Jtas hoon oloa
glihout? Aty of dis u’rae a8 Dab o clk} not ) olf oi oun “DebP s omﬁcat{on of Qotnpletion of
oalpoll nlns(mof onal Goursa Consataing eramml lnam [ Mahagetnont

Under L oal Rule 8040~-1(@), If the de tor aubesquently complalos the ﬂnnnm«! dhagonon! cotrae

< ulramsm e shlor may rayuast ont dlscharge by Uing & tnolion to re
ac?!o ' ? , re%pe 5 g Off gla! ankiy loy?%rh ‘Dablors

& ali
cgﬂggglcg) oj %ompo nof Poatpe !cml‘msh'uolknm[J ourse Gonearming Persons Finam}ai

Dateth 3:1430/40 gLERK QF GOURT
¥ Hflan.tiaag
Depuly Olerk

The oletk ohall serve a eopy of this order on all parties of reoore,

49/88
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100, Dehitd C1LOSED

.8, Banlumptey Comt

Foutlioyn District of Klorldn (Mlnm%a

Banleuptey Petition #t 09:36779-RA
Date fled; 121032009

Assigrod fo: Roboit A Mark Date fsrnitnated: 1113072010
Chapter 7 ,
Voluatory
No psef:

Debior dispositton; Disoliarge Wintieid for Fallute to
Submit Cort of Instenotionsl Courss for Pexsonal ¥inanolal

Mgmt

Debtor toprasomied by Xogave Role
Rownro Rojo ' PRO S
2510 BW 17 Avonvie

Mlami, BY. 83133

SBN/ ITINS xstsexsn 1326

- Trustes
Jool L' Tyhas
IANB 1 AvePH
Wiamk, FL 43132
3053758171

U8, Lvqesteg

Offiue of tho US '['rustes
J1 8W. st Ave,

Sulto 1204

Ivilmnd, 1, 33130

{305) 5367285

Titing Date # Dooleot Toxe

12/03/2000 1 'éhapter 7 Voluntaey Petitlon (Tooks, da) (Bhtered: 12/03/42009)

Maoting oF Creditors 1o be held on 01/12/2010 at 09;00 AM at 51 SW Rlrst Ave
Raom 162, Mlaml, Objeorions to Disoharge/Disohaigeabllity duo by 03/15/2010, ‘

1210312609 @2 (Tooks, Xdn) (Antexod: 12/03/2006)

Statoront of Deblox(s) Soolat Seouylty Numbor(s) [Deountant lnage Avellable
ONLY 1o Conrt Usars] Flled by Debtoy Rasavo Rojo . (Tooks, Ids) Bndored:

12/03/2009 Q1 12/02/2009)
Appifontion for Wnlver of Clinpter 7 liing Fee Tiled by Dobtor Rossro Rofo .
12/03/2009 04 | (looks, Ids) (Bulotodt 12/03/2000) |

Ilipsii/fact.flsbusoontts. govioghblVDRIR ptpf44280085288G698L, 618 041 1211612010 [
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Notles of Doffoleney Bummaty of Scheduloa dua 12/ 242009, Hohednles Af.duo
12/17/2009,Statorment of Finanolal Affhulis Duc 12/ 19/2009.Deslavation
Conoseaing Debtors Soladules Duot 12/17/2009 Sittomant of Cirrom Monibly
Tivpame and Monne Tost Calovdation Duet 12/17/2009, Cortifioate of Budgst and
Crodi} Coungoling Cotieas (Ob) duo 12/17/2009, Payment Advless dus for
Doblor 12/17/2009, émoomplotc Tifings dus by (2717420091, (Tooks, Tda)

$2003{2009 @5, (Bitesedd: 12/03/2009)

BN Cottiflonts of Meiflng (Re: 2 Mooting of Creditors fo beheki on
01/12/2010 at 09:00 AM nt 51 SW Rlest Ave Rootn 102, Minut Objootlongto

D}sohargalD!Su}mx‘gea\)m? duo by 03/15/2010,) Service Dats 12/05/2009,
12/05/2009 a4 (Admtn (Bnlereds 12/06/2009) '

BNC Cestittoats of Malllng (Ros & Notloo of Deficlency Summety of Sohedulea
dve 1271722009, Soheduleg A= duo 12/17/2009.Stalemont of Flnenolnl Aftales |

Due 12/17/2009. Dealatation Conorning Doblors Sohedutes Duot
{2/1912009,Statoment of Cutrent Mosithly Tncomo and Moans West Caloulation
Dus: 12/17/2009, Corlifionto of Budget and Cradlt Counsaling Courss) Sorvleo

12003/2009 @7 Dato 12/05/2009, (Adimin,) (Biteredt 12/06/2009)

Chge Chieckad and Wotloeo of Requiroment fo Kl a Cexlifionte of Completion of
1210972609 8 a Plinnolgl Managowont Cowrse, (RisnenGrant, Shiclla) (Bntotedt 12£07/2009)

BNO Cerlltionts of Malling ﬂRo: 8 Caro Clieokad and Notloo of Requivement to
Fiie a Cortltloats of Completion of o« Finanolal Management Course,) Servioo

12/09/2008 @9 | Dato 15/09/2009, CAdminy (Biteseds 12/10/2009)

Onclor Gronting Applisation for Walvar of the Chaplor 7 Fltlué Teo (Rot i 4)
1241112000 @10 | (@tman, Tude) (Butesed: 12/14/2009)

Notlee orA&)auwmo and Roquost for Servive by Alfison B Dufflo Flled by
Creditor JEMorgan Clhnse Bank, Natlonal Aesociatlon, (Duflis, Allisor)

1241572008 S (Bitered £2/15/2009)

BNC Certiftonts of Mallig - PDF Dooument (Re: 10 Ordes Granting
ﬁ} Hontion for Watvor of the Chapter 7 Rillug Feo) Sexvieo Date 12/16£2009.
d

12716/2009 Q12 mbn) (Bntered: 12/17/2009)

Motiox to Bxtend Timo to Fila Solwdulos Flled by Doblor Rosato Relo,
12/16/2009 Qi3 (Guttatrez, Jusan) (Bnloeedt 12/17/2009) ’ 9

fod Sohsdutes Rlied Ly Doblor b FoR, § ‘

. s g}\la%; %0 : dufos ¢ Dobtor Rosato Role. (Ouiletrer, Jusan) (Entersds

?l;%ef G:;\;\!!?Jg m‘tlmgot Exltcl;c},'.(‘i&\xgo‘ t{; g/f;% ;%ch«i\;ks;lmanm«wma o

pformation. Doadifne Butended throngh P (He! Quflesmozs, Sneaft
191702009 Gls | (Butesed: 12/22/2009) (Rot 13 ) (Gulierse, Bsint)

BNC Costifioate of Malllng - PDE Docutnent (Rot 15, Ordse Cranting Motlon to
Txtond Time to Tile Jehedutes/Plan/Requited Tnfornntion, Dendiine Bxtended

1211672040

Itips:/fectftatsagcourts.goviogl-bhu/DRIRpEIT442809852886698-L, 01 ;;‘_'lp t
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124242009

D16

tvough 12/30009,) Sorvios Dafe $2/24/2009, (Adwln,) (Botered: 12/2512009)

123112008

@i

Seatomont of Cyiront Monthly Fucome and Means Test Calowlalion Xlled by
D‘c‘s‘btor Rosgaro Rojo, (Ret U).“;)('Iatu 14 Day Deadilnes (Ch 7)) (Guflorron, Busaw)

(Biterods OL/05/2010)

1273302009

Q)

Payimont Advleos by Debtor Blled by Debtot Rosavo Rofo, (Ret Updato 14 Day
Deaditos (Ch ) (Cuilorroz, Suemn) (Bnterech 01/03£2010}

1213142009

@]

Sohedules e [AR Sohedutos) Hlsd by Doblor Rosond Relo, (Guitertor,
Susan) (Bitored: 01/05/2010)

01/05/2040

920

Owler Digmissing Cro weith 180 Days Brojudice fox Falfura to Tl Cradit
Counsoling Certifionts DOU), [Filing Beo Bulaties Duet $0.00] , (Cohan, Ditng)

(Butered; 01/03/2010)

@21 .

BNC Coxtiflonts of Malllng » Oxdor Dismiashig Caso (et 20 Orgles Dismisnlng
Chago with 180 Daye Prejiidloo for Rattuve o Mile Crodit Counssling Cortitloats
b}, [Cilliig Poo Balanee Duot $0.00) ) Serviee Date 01/07/2010, (Admin.)

Hitoveds 01/08/2610) _

04/07/2010

G1114/2010

D2,

Baorgoncy Motton to Vaoats Dismissal (Res 20 Owder Digmlasing Cose),
‘Motlon o Extond Tine to Tie Sohodules Filed by Debtor Rosaro Rajo,
(Gulioyroz, Swann) (Bolored: 04/14/2010)

01/14/2010

B2

Owdat Seltlng Hoaring (vazzMotiolxto Vaogio Dismigssl flled by Doeblor
Rosare Rq}og. Haaring seheduled Sor 02/40/2010 at 10:00 AM af 51 SW Flest
Ayo Roont 14006, Miami, (Gutlerroz, Susti) (Bntoreds 01/20/2010)

01/22/2010

oF

BNC Cortlfionte of Melling - FDP Document (Rat 23 Oxdex Setilng Hentlug)
Sorelos Date 01/22/201 6, (Admin,) (Bitered: 01/23/2010)

02/50/2010

@,

Oxder Granlng Motlon To Vaoate Distlasal (Ret #1722 ?, Grautlnﬁ Hotlon o
Bxiond Time to file Sehody lasfmaulkecgﬂmd Informatiosn, Deaditne Sxtended

fhirough 2730430, (Ros £ 22 ) (Guttarroz, Susan) (Rntered; 02/12(2010)

02/12/2010

@24

Mauoting of Credliors to bo Hold on 8/12/2010 at 11:30 AM at 51 SW Fltet Ave
Reow. (02, Minurh Lost Day to Oppose Diaolimgo or Dischargenbifity le
3/11/20%.0, (Gutlsiyoz, Susar) (Bistoreds 02/12/2010)

0214/2010

@21

BNC Corjiflonto of Ma mng {Ret 26 Mooting of Crectitors fo be Heldf on
3/12/2010 at 1130 AM at 51 SW Fhist Avo Room 102, Miail, Lasl Day to
Oppose Disohatgo or Disohargenbiiity Js 5/11/2010.) Sepvico Dnto 02/14/2010,
(Admin,) (Faferech 02/15/2010)

0142010

@28

BNGC Cerflflonto of Mn!!ln%)- POR Doowment (Ret 23 Oxder Granting Motlost To
Vadate Disnlseal) Sorvioe Date 02/14/2010, (Admin,) (Bntered; 02/15/2010)

Asmondoed Soheduls D Mled by Dobtor Rasare Rofo. (Gitlerres, $ugan) (Batovedi

PAGE  52/58

02/23/2010 @39 02/24/2016)

htpsifeolind.nscounts.gov/ogl-byDKIRPLPIT428098538366987, 618 _0-1

12/16/2010
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Jer Dissml s'lu Cowo with 180 Days Projudioo for Pallas to e Credit
8&1?:3311: é‘ertﬁ‘ionte 1oy, [mﬂng%'ee B{:lamobuo: $0.00] (Guilotrez, Susin)

022472010 D29 | (Butored; 02/24/2010) L

BNC Coriifioate of Mufllng - Ondos Diswlasing Cane (Ro: 29 Oxdes Dipmilssing
cﬁfw wm:u 180 Daye l’xo‘luglce Tor Falture to File Credlt Gounsellng Coelifionle
DY), {Tking Tree Balance Duat $6.000) Hotvios Date 02/26/2010. (Adming

02/26/2010 BaL | (Baterac 02/27/2010)

Hinergenoy Motlof o Veonte Dismigsal (et 20 Ordor Dismisslig Case) Blled
G332 | by Pobior Rosere Rojo. (Gutlorrez, Susan) (Bntoted; 03/65/2010)

03/05/2010

Cortifloatlon of Budget ahd Credit Couuscllig Course sy Doblor Pied by Debtor
03/03/2010 @33 | Rosmro Rojo, (Cutiervoz, Susan) (Bnforod: 03/05/2010)

' Notloo of Heatlng (Ros 32 Himorgortey Moton to Vaoata Dlsmlasml Heating
gohexduled foi 03/05/2040 uf 1 hfo AM at 51 SW First Avo Roow 1406, Miaml,

03/05/2016 @34 | Sabrla, Noomt) (Bateved: 03/05/2010)

Amended Notlos of Heaving (Rof 32 Birevgenoy Molton 1o Vaonte I)ismissn'?
Hoaring sohociuled for 03/05/2010 at £1:30 AW at 51 SW Frst Ave Room 1409,

03/03/2010 333 | Miawl, (Seunbals, Noeml) (Sutoreds 03/05/2010)

Oxdler Cuaisting Bmergonoy Motlon To Vnonte Djsralssal (Rot #32, ) (Cuitlerren,
03/05£2010 GAE ] Suenw) (Bndoveds 03/09/2610)

BNOG Coptifieate of Mntiing - Hoatlivg (Res 35 Amonded Notlos of ¥eating)
03/0772040 @36 Resylos Date 03/07/2010, (Admln.) (Bitereds 03/08/2010)

Moeting of Creditors to bo Hold on 4/14/2010 ot £1:30 AW at 51 SW Flist Avo
Room 102, Miain), Last Day to Oppoto Discharge os Disohatgeablilty Is
031102010 @38 | 61472010, (Gutlerres, Sugan) (Bntered: 03/10/2010) '

BNC Corifionts of Majljug » BOF Doonnsent (Res 37 Orday Granting
Rnergenoy Motlor To Vaentg Dismigsnly Soxviee Dade 031 142010, (Admiiny

03/11/2010 D30 | (Brioradk 03/12/2010)

Tmergenoy Motionio Compel, Entergenoy ffuuotion Order to Restors
Elevitloal Sovvios Hled by Debtor Rosaro Rajo. (Gutlorres, Susan) (Bnicred:

03/12/2010 Q40 | 03/12/2010)

Notloe of Heatlng (Rt 40 Bmosgenay Motlon fo Comgel, Biitargenoy Injnuotlos
Ouder to Restore Blaofeloal Soxvioe Plled by Debtor Rosaro Rajor) Hearlng
soheduled for 03/12/2010 at 01:30 PM at ST SW Xrleat Ave Roosm $406, Mininl,

03/122010 : @4l | Howlan, Ralue) (Bnteredi 03/12/2010)

BNC Ceitlfionto of Malting (Ret 38 Menting of Crealiors {o be old on
4442010 a8 11130 AM ot 51 SW Plet Ave Roosn 102, Miaml, Last Day to
Opposo Dischargo o Disohmgenbillty 18 6/14/2640.) Service Dato 0371272010,

03/12/2010 @42 | (Advilp.) (Butered: 03/13/2010)

hu—ps://eof',ﬂsbmscoutts‘gov/¢gi~l»‘MDRxnpf.pi?442809852886698«1,_618_0~,{ . k62010
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03/12/2010 @dd

Puge 5 of®

Anteed Ordor on Emengeiey Motlon To Compet (Roi fF 40 ) (Gutlortoz, Susen)
nteved: 03/17/2010) ‘

031442010 P43

BNC Costifionto of Matfing - Heasdog (Ros 41 Notles of Hearing) Setvlos Date
03/14/2010, (Admin) (Brtored) 03/15/2010)

03/17/2610 . Q@45

Notlo of Appeatnnce and Requost Tos Hervies by Aflison B Duffle Filed by
Craciitor Ip pox an Chase Batk, National Assoclatlon. {Duffte, Allfson}

(Hntesed; 03/1772010)

0311902010 QdE

Conlifiente of Sanvico Mlled by Croditor Floskde Powes 8 Light Cosmpnny (Re: A4
Ordor o1 Motlon 1o Compel, Order on Miacellatcous Mollon), (Budke, Raohiol)

(Bntorad: 03/19/2010)

03/19/2010 @4z

BNC Cortifioate oé Maling - PDY Doouiment (Ret dd Agread Ouder o
Bnmgcnoy Motlor To Compal) Sorvioe Date 08/19/2010, (Admin,) Brtered

03/20/2010) .

03/23/2010 948

Notieo of Appancance g Requost for Sarvioe by Soolt R, Wolss By Flie by
Creditor IPMorgan Clinse Bank NA, (Wolss, Soolt) (Buteredi 03/23£2010)

03/23/2010 49

WMotlon for Rollef from Stay BB 2510 SW 1 71h Averws, Jllaml, T 33133 (Bes
Amount $150), Motlon to Bnforee Final Jiclamont of Foyeclosirs, Motlonfor
Paymont of Altonieys Fees and Coats, I tho Avtount of $700.00, Fled by
Cractitor TPMoszan Chaso Bank NA, (Astaolnents: #f § Brlibit Ak 2 Bxhible Bt
3 Bxhlblt O) (Woles, Soolt) (Busorod: 03/25/2010)

0372872019

R&oe!,gt of Motlon.fog Rollef Xrom Stay(09-36779-RAM) [motlon,tvrifsty)
( 150,00) Wiling Peo, Recolpt syiibor 7410644, Reo amownt 150,00, (U,S,

Treasnry) (Bnfoted: 03/23/2010)

0372942010 @30

Notles of Wenring (Rer 49 Motlon for Relief Rom Stay RE: 2510 5% J7th
Averne, Mimd, L 33138 [Beo Anwonnt $1501, Motlon to Ridores Final
Jidgment of Forealosnre, Motton for Pryment of Attortseys Feos and Costy, I
tho Amontt of $700,00, Filed by Credltor IPMorgan Chase Bank MA,) Herin
soheduled for 04/15/2010 at 10:30 AM at 51 §W Flst Ave Room. 1406, Miamd,
{Howlau, Blalno) (Butored: 03/24/2010)

03/25/2010 @31

Costitlonte.of Borviev by Attornoy Seott B, Wolss Beq (Ret 30 Notled of
Hooving). (Welag, Seot) (Butersd; 03/25/2010)

0471512010 5]

Motlon for Rofiof fhotn Btay (rolatod to properiy localed 2510 S# 17th dve,
Mot JL) [itee Amount $150] Flled by Creditor JMotgan Chase Bank,
National Asgoolntlon, (Aliachiiestst # L notoff 2 moxtgagert 3 Aflidevit f 4
Tuglobieclness workshestl 3 propetty appratsalt 6 Proposed Ordor) (Ouffle,
Affison) {Entered: 04/15/2010)

04715720149

Rocefpt of Motlon for Rellef From Stay(09-36779-RAM) (motlon,miifsty]
150.00) Fillng Pee, Recolpt numbsr 7872367, Vao amonnt 150,00, (U8,

’ﬁ‘x‘ensm'y) (Brloreds 04/15/20103

hitpsiffeotifisbatsconrts.gov/ogl-bin/DRIRPLpIT442809852886698-L, 618,01 - 1216010 -
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B Parte Molion to Disiiss Cavo for Rallure by Deblox(s) fo Appontat Mesting

04/15/2010 38 of Crotitors Riled Iy Trustes Jool I Tabns, (Tabas, Josl) {Brtoveds 04/15/2010) .

Notlgo of Hoaning (Rot 52 Motion for Rehof from Stay ) Tiaring sohodled for
0520472010 af 10:00 AN erl 51 Y Plyat Ave Room 1406, Miauil, (Eowlen, .

0471,6/2016 Q@54 | Blaine) (Brrered: 04/16/2010)

Ordor Gennting Motlon to Dismiss Cose (Rel I &&D&smwsat Shall Bo with 180
Days Beojuidlos [[iing Tes Balanos Duo: $0.00) (Rodvlguez, Olga) (Bnfered:
04756/2010 @55 04/36/2010)

BN Cortifieate of Malllng » Oxlor Dismiseing Cose (Req 33 Onder Oranting
Motlost to Disimiss Onso) Sorvice Dale 04/18/2010. (Adiin,) (Bnboseds

04/18/2010° Q36 04/19/2010) .

Costitionto of Sorylee Mled by Credlior TPMorgan Chnse Bauk, Matlonal
0472002010 @57 | Assoolatton (Ret 34 Notloo of Houvdyg), (Duffle, Alligon) (Hntered: 04/20/2010)

¥ N Oxclov Granting Motlon Por Rellof ¥eom Stay Ro # 49 (Gutlatyoz, Jusan)

04720/2010 @358 | (Ratovech 04/21/2010) "

Yic arte Motlon 3o Vaoute Dismlsgal (Ret 55 Onder on Motlon to Dlemiss Case)
04232010 @59 | Hiled by Truztss Joot L Tabua, (Tobus, Jool) (Bintered: 04/23/2010)

Motlo to Convest Case to Cliaptos 13 Jiled by Debtor Rosato Rojo, (Gitlerez,
044292010 D60, | Susan) @udored: 047262010

Motlon to Vaeato Dismissnl (Ret 33 Ovdas on Motlon to Dismiss Caso} Plled by
04733/2G10 @6l | Deblor Rosaro Rejo, (Cullouoaz, Susan) (Snterac; 04/26/2010)

Motion o Vhonte jRez 58 Oxder on Matlon Yor Rellef Brom ftay) Filed by
GHA2302010 @62 | Debtor Rosato Rajo. (Gutlorres, Susan} (Entored: 04226/2010)

Ordfor Geanting ivotlon To Vaoate Disimissal (Ret # 6, ) (Gutlorvoz Susan)
04/24£2010 @3 | (Brdoreds 04/26/2010)

BNG Cestitionto of Malilisg » PDI Dooument gles 63 Oydor Gianling Motlon To
Q42812050 Qat Vaoate Distulssal) Sorvlee Date 014282010, (Adiiin,) (Bntoredt 04/29/2010)

Cortlfionts of Sorvioe Flledt by Trustos Jool L Tabns (Ret 63 Oder on Motlon to
0472972010 @65 Vionto Distalssald, (Tabay, Tool) (Bitered 04/290/2010)

Notino of Hoatlng (Ret 60 Motlon fo Convort Case to Chaplor 13 Filed by
Tebtoy Rosato Rajo,) Heatlng ssheditlod for 05/20/2010 ot 11:00 AM at 51 #W

04/30/2010 @gs | Tiret Ave Room, 1406, Minmt. (Howlaw, Blahie) (Phtored: 04/30/2010)

Notice of Haadug (Re: 5% Motlon fo Vacale) Heming schedulod for 05/20/20(0
al 11:00 AM at 81 3W Biist Ave Room 1406, Miaml, (Howlan, Bloine)

04/30/2040 @67 | (Batereds 04/30/2010)

hitpsiffeot, fisb.usconrts.govogl-bin/DKIRph17442809852886698-1,_618_0+1 121672010
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Re Notoe of Hoarlag (Res 32 Motlon for Rallef frons Stay } Hearing schodiled
Jor O3/30/2010 it 11:00 AM ay 51 SW By Ays Roow 1406, Micnh, (Fowlan,

04/30/2010 D&% | Bhuine) (Batersd: 04730/2010)

BN Covttfloate of Malling - Heatlng (Re; 66 Notloo of Hearlug) Sorviee Dute
05/02/2010 @59 0570212010, (Admh) (Butered: 05/03/2010)

BNC Cartiflonto of Molilng - Henvlug (Re; $7 Notlco of Henrlug) Sorvioo Dato
03/0%/2010 @70 | 03/02/2010, CAdminy (Bulcted: 05/03/2010 !

Cettlfionte of Suvlco by Altornoy Alfison 1 Dutiie (Ror 68 Notios of Heatlng
Amended/Ronotlood/Conthinod), (uffle, Allison) (Entered 05/03/2010)

0570312010 i
Notloe of Walvey p£80-Day Rufe Tiled by Creditar JPMorgan Clinge Bank,
Nationat Assoolajioh (Ret 68 Notleo of Hoarlpg

031032010 @72 Amended/Ronotigsd/Continmed). (Duffie, Allison) (Briered; 05/03/2010)

Orcten Denying Motlon to Convert Gase to Chaplor 13 (Relaled Doo ¥ QQ? q
03/20/2010 @723 | Denylng Motlon To Vnoate (Rer # 62 ) (Gutlorrez, Suean) (Hnfexcds 05/21/2010)
BNC Cerlifionte of Malfing ~ POF Doowinont (Ro: 78 Oides Danylng Motlon to
Coavort Caue to Chaptor 13) Sorvice Date 0572312010, (Admin,) (Bufored:

0s/23/2010 @ (35/24/2080)

Qrdlor Sranting Wiotlon For Rellef From Stay Tes #f 52 (Valencln, Yamiloth)
0312712010 - @15 | (Buxtorods 05/??1/2010)

Motlon Requesting Uity Compauy fo Compol Biled by Dobtoy Rogato Rajo.
06/01/2010 @46 (Guilerroy, Smau)g(lsmo:"}aldt 06/02/2010) ¢ .

Motton, to Resotigider (Rot 23 Otdor on Matlon to Convart Case To Chapter 13,
Orcfor on Molloh & Vaocals, 78 Otder on Motlon TFox: Reflof Prom Stay) Tled by

06/81£2010 1 Debtor Rognio Rojo, (Guilerver, Susan) (Bnloveds (6/02/2010)

Coxtifloaso of Sexvise Biled by Creditor IPMorgan Chase Bank, Natlonal
Anroolatton (Ret 73 Order on Motlon Fox Rellaf From Stay), (Duffle, Allisow)

06/02/2040 @78 (Butared: 05702/2010)

Responso {6 (76 Matlon to Compel ifed by Debtor Rosato Rojo) Riled by
Creditor Ploxkin Power & Light Canipary (Budke, Rachol) (Ritsted:

06/03/2016 379 06/03/2010)

Respanse to ( 2 Metlon to Regonsider (Ret 73 Oxdue ob dviotion to Convert
Cass To ch?imor 13, Oxdor o5t Motlon fo Vaoeate, 25 Orler on Motlon for Rellef
From Stn)? led by Deblox Rosate Ro&o? Riled by Ceeditor IMorgan Chase
0774572010 B0 Bauk, Natlonal Assovlation (Duffle, Allison) (Ritoved: 07/15/2010

Ordor (1) Denylug Motion Soeklng R‘;!isf.e\gnlnst FR&L and 2) Denying
Raequost for Rehoearfug of Qrder Denylug Motlon.to Co;wett. # 77 (Gutlerioz,

08/20{2010 @81 Suson) (Buteyed: 08/24/2010)

hitpsi/eorfiabiysooutisgov/ogl-bli/DRIR pt.pl?442809852886698-1, 618 _0-1 12/16/2010
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BNC Corllftonto of Malllisg « POF Ducwmons (Res 21 Order) Servleo Dato
08/26/2010 G2 | 082672010, (Aduih) (Bnberods 08/27/2010) .

Chaptor 7 Trustes's Roport of No Distdbutlons , JooL X Tabas, having been
appointad feuatos of the ostals of the above-tamed doblox(s), roport that T fieve
nefthor seoelvad aiy property nov pald ay mosiey oxt acoount of this estato ot X
hinve macle a difigont ingufry nto the finauoal affalts of the dobtor(s) and the
Yoontlon of the propoify belanging to the vslnte; and that fhoveds no 1’?!’0%0!.?’
avallatlo for distulbution fom the osiate over and above ihat exemfwd y law,
Purstaitt to Fed R Baitk P 5009, L horoby cortify thatthe osinte of the above
nammed dobiog(s) has besn fully adsodnfstorod, 1 roquest that I bo disoharged from
any Auther dutles as fiusies, Key Informatlon aliout this case as toporied i
sohiedutos fited by e delitor(s) ox otherwlve found In (e euse veuosch This sass
wag pencﬂ»:g for 11 months, Assots Abandoned (elihout doduoting any sseured

olalms): $252000,00, Assols Bxompt: Not AppHoablo, Clating Soheduled!
§816000,00, Clalny Assoited; Wot Aﬂnlanb e, Clrlmg sohedaled 1o s

dsoharged withott paymont Swuhcm deduoting the vaitie of collateral or dobls
ercapled from tige! mtgz.?: $816000.00. Filod by Teustes Jool §, Yebas, (Tubdds,

10/26/2010 @83 Joel) (Hntereds (0/26/2010)

Tenstee's Indorhn Roport, The fistes has anbunittod to the Offico of tho Unlted
States Tenstoo an (neatin xopoxt for (he pedod ending 69730710, The Interim
r?ol‘t provides infoxmation conserslug assot ndmjntafvation and an aeco\mﬂn%
of the fHnanedal aeftvily In the 9059, Tled by Twustes Joo! 1 Tabas, (Tabas, Joel)

10/28/2010 @84 | (Batereds 10/28/2040)
‘1 1/30/2010 @85 | MinalDeowe nud Disehurge ofIxustes , (Hans, Bilon) (Bntetad: 11/30/2010)

WIPHOTED
e

Gaao Closed Wiltout Disohargo, Deblor(s) hos tot filed a Pinaiolal Monagement {
Courso Contifionte proving compliance with the sequled Instruotlonul ootiss
requivemont for lschimge. 1 the dobrons) subsequonily £ite(s) a Moton o
Teopen.the opue to atfow for o fillng af the ¥inancial Monagaement Coutse

Ces{iionie, the debtos(s) nyust pay he Ml filing fea die for £itiing such a motlon,
}1/30/2010 1210d (Hany, m%n) (Bntm'cd;)u/.?o/:yo 0) ¢
BNC Cotlifionte of intHng (Ret 83 Plnal Deovee and Disohatgs of Trusteo ,
1210212040 @47 Borvdoo Date 12/02/2030, A(dm}m) (Bntered: $2/03/2010) i )
. BNC Cortifioats of Maimﬂn &{o;gﬁ Cazo Closed Withott Discharge. Debilox
}2/02/2010 @88 Sovvles Dalo 12/02/2010, (Admin) (Brierod: 12/03/2010) ¥ )

PACER Sorvige Contoy
Tignenstiog Reoeln!

/162016 08139124
PACHR Henf
‘}_I‘._gglxu Ji'f‘ww Cotol
1 "’ 1

hitpsiffeof. flsb.ngooutts,gov/oabbin/DXERphpIMA%809852886698-L,_648_0-1 12/1672030
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Dovkel [Spaven  |{07-36770RAM Rlf or it files
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