
BY HAND DELIVERY 

April 15,201 1 

Writer’s Direct Dial Number: 850-521-1708 
Writer’s E-Mail Address: mfeil@!gunrter.com 

__claim V of confidentieilLJ 

Ms. Ann Cole 
Commission Clerk _ _ * q u e s t  for confidentialit), 
Florida Public Service Commission 

Tallahassee, FL 32399 

2_ notice of intent 

- ‘led by OPc 

is in locked storage. You must be 
a u ~ o n z e d  to view this DN.-cLK 

2540 Shumard Oak Boulevard For DN O?S17-1\, which 

Re: Docket No. 110000-OT - Undocketed Filings for 2011 

Dear Ms. Cole: 

Please find enclosed for filing the response of tw telecom of florida, 1.p. (“TWTC”) to the 
Commission’s 201 1 Competitive Local Exchange Carrier Questionnaire. 

TWTC claims that identified sections of the response contain proprietary, confidential business 
information and, pursuant to Rule 25-22.008(5), Florida Administrative Code, TWTC therefore 
asserts such information is exempt from public disclosure as provided in Section 364.183, 
Florida Statutes. 

In accordance with the aforesaid rule, along with this letter, the enclosures include the 
following: (1) one highlighted version of the confidential response form, (2) one diskette, 
marked “Confidential,” containing an Excel spreadsheet of Attachment A to the response form, 
and (3) two redacted copies of the response forms. 

If you have any questions please contact me at the number above. 
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201 1 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15, ZOII)‘ 

Legal Company Name: tw telecom of florida 1.p. 

D/B/A: REDACTED 
FPSC Company Code (e.g., TXOOO): TA 013 

Contact name & title: Carolyn Ridley; Vice President of Regulatory Affairs - Southeast Region 

Telephone number: 615-584-7372 

E-mail address: Carolyn.Ridley@twtelecom.com 

Stock Symbol (if company is publicly traded): TWTC 

Services Provided in Florida 

1. Do you provide local telephone service in Florida? Please check yes or no. 

Residential Business 
Yes X Yes 

X No No 

Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. Please see “Attachment A,” 

If you submitted data tables in 201 0, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed 10 
percent. NA 

How is your local service provisioned? Please mark the appropriate response(s). 

2. 

3. 

4. 

Resold lines from ILEC 
Wholesale platform (formerly known as UNE-P) 
UNEs (other than wholesale platform) from ILEC 
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 

x 
x 

The due date is established by Section 364.386(1)(b), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties ofup to $25,000 per offense, with each day of 
noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 

1 

1 
NB: All marked linedfields contain confidential proprietary business information as defined by Section 
364.183(2)(e), F.S., in that it relates to the competitive business interests ofprovider and would be harmful to those 
competitive interests if disclosed. 
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x Completely self-provisioned 
x Other (please describe) 

5 .  What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

- x Private line/special access 

- x Wholesale transport 
- x Interexchange service 
__ Celluladwireless service 

x VoIP - 
x Wholesale loops 

~ Fiber or copper based video service 
~ Cable television 
~ Satellite television 
- x Broadband Internet access 

6 .  This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide preDaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 
Company does NOT provide prepaid local telephone service in Florida x 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled (Le. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

VoIP - 
8. Indicate below whether you are providing or offering VoIP service to end users in Florida. 

VoIP service is defined as IP-based voice service over a digital connection. Please check all 
that apply. 

Not providing VoIP service to end users 
Providing VoIP services to business end users x 
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Providing VoIP services to residential end users 
Offering business VoIP services, but have no business VoIP end users in Florida 
Offering residential VoIP services, but have no residential VoIP end users in 
Florida. 

9. If you are providing VoIP service in Florida, please check all that apply: 

~ Peer-to-Peer only (no interconnection with PSTN) 
~ Use of public Internet 

x Use of private IP network 

Broadband 

10. Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X No 

11. If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 

NA 

12. How many residential broadband subscribers do you have in Florida? 
NA -- 

13. Please list the method(s) ofbroadband provisioning utilized in Florida by your company (Le. 
DSL, cable modem, fiber, etc.). NA 

14. What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? NA 

15. What is the monthly price for your most subscribed to residential broadband service? NA 

Fiber Deployment 

16. Did you deploy fiber to homes or businesses in Florida between January 1, 2009 and 
December 31,2010? 

NB: All marked linesifields contain confidential proprietary business information as defined by Section 
364.183(2)(e), F.S., in that it relates to the competitive business interests of provider and would be harmful to those 
competitive interests if disclosed. 



17. Please provide the number of new residential and business subscribers served by Fiber-to- 
the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology since the last 
reporting period. 

18. Please provide your company’s total number ofresidential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, and/or Fiber-to-the-Curb technology. 

Miscellaneous 

19. In calendar year 2009, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

20. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please 
check yes or no. 

Yes 
x No 

21. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. See “Attachment B included herewith. 

Comments 

22. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
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assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. tw telecom has no comment in response to this question at this time. 

5 
NB: All marked linesifields contain confidential proprietary business information as defined by Section 
364.183(2)(e), F.S., in that it relates to the competitive business interests of provider and would be harmful to those 
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I Form 477 Submission for FRN: 14942668, Company: tw telecom holdings inc., State: FL ... Page 1 of 4 
ATTACHMENT B 

NB:  all marked fields are confidential per 364.183(2) (e), F.S. 

Form 477 Submission for FRN: 14942668, Company: tw telecom holdlngs Inc., State: FL, Operations: Non-ILEC, Data as of Dec 
31.2010 

Data Description 
Data as of 
1. FRN 

2. Company 

3. Type of Operations 

Commonly-controlled filers with no holding company should decide on a 

4. Use this drop-down list to select a single name, such as the holding 
company. to identify all commonly-owned or commonly-controlled filers. 

single name to use for this question. Select "not shown" if no 
appropriate name appears in the list. 
If you selected "not shown" above, type in the single name that will 
identify all commonly-owned or commonly-controlled filers. 

I Value I 
lDec 31, 2010 

114942668 J 
E 1 

tw telewm inc. 1 
I telewm holdings inc 

ILEC Non-ILEC 

~~ ~~~~~ 

Phone. 401-740-8575 

7. Contact person telephone number and email address Email. dforrter@tminc.com 

F2,m dforster@tminc.com 

8. Status of submission 
9. Indicate whether you request nondisclosure of some or all of the 
information in this submission because you believe that this information 
is privileged and Confidential and public disclosure of such information 
would likely cause substantial harm to the competitive position of the 
tiler 

LIII-.ll. 

Original -Submitted 

No Yes 

are true and correct. For purposes of this Form 477, the entry of the 

I O .  Official (corporate officer. managing partner, or sole proprietor) 
whose signature certifies that helshe has examined the information 
contained in this Form 477 and that, to the best of hislher knowledge, 
information and belief, all statements of fact contained in this Form 477 

official's name on this line shall constitute that official's electronic 
signature to this certification. Persons making willful false statements in 
a Form 477 can be punished by fine or imprisonment under the 
Communications Act, 47 U.S.C. 220(e). 

11. Certifying official telephone number and email address 
Phone. 212-364-7319 

Email. rochelle.jones@hYteiewm.com 

Part LA Broadband -Other Wtreiine 

.., . l..l ~ ..._, 
are not end users. Categorize the cOnnecflDn Desed on the technology employed by the pa!? of the connedion that terminates Ot the end user location. (Do 
not rePo!? anywhere in Form 477 any hIgh-mpaciW connections between two locationr of the same end user c~sttomer, 1SP or Communlcatlons carrier.) 

Notes SPeClIlC to Other Wlrllne: m i s  Categow Indudes all copper Wlre-based technologies Other than DSL. Ethernet Over copper and T-1 are examples 

(1) (2)  (3) (41 ( 5 )  
Tmal connectlonl to end users that you 

(Indudlng affllater) equiDQEd as Percentage of (1) that 
broadband over your own local loop you (Indudlng amllater) 

facllltiel or the equivalent. or over UNE equipped Over your own 
loops or Other faEllltleB you obtained from local loop faCllltieS or the 
an unamllated entity. Do not mnven llner equivalent. (Enter 0 If the 

Percentage of (1) that 
are bllled (or Incorporated 
in a 5eNICe bllled) to end 

users by you. Or Your 
amllates Or agents. (Enter 
0 If the true value 1% 0 

Percantage ol(1) that 
conned to reridentlal End 

users and have lnformatlon 
transfer rates exceedlng 200 

kbpe In both dlredlons. 
(Enter 0 if the true value Is 0 

Percentage ol (1) 
that conned to 

reridentlal end Users. 
(Enter 0 If the true 

Into a YOICe-gr~de-eqylV~lent me3rure. true value is 0 percent.) percent.) YalUe is 0 percent.) percent.) 

0 0 - 0 0 



. Form 477 Submission for FRN: 14942668, Company: hv telecom holdings inc., State: FL ... Page 2 of 4 

Break down the total Fohnectlons reported in (1) to show the OOn-lem number In each Of the following speed tien. I f  the number Of mnnectionr in a 
PaTticuIar speed tier 1% zero, leave that data ceii blank. 

connections reported in EACH data cell below must equal the rum of Other wireline connedions reported in part VI by census T T X ~ ,  for that information 
transfer rate category. ana the sum of ALL d m  c e ~  below must equal the total connecttons reportea (11. 

InformatlDn transfer rate to and from the end user (8 sategorles): 

(6) (7) 18) (9) (10) (111 (I21 (13) 
Greater than or Greater than or Greater than or Greater than or Greater than or Greater than or 

Greater than 200 equal to 768 kbpr equal to 1.5 mbpr equal to 3 mbpr equal to 6 mbpr equal to 10 mbps equal to 25 mbpr Greater than or 
kbpr ana less ana less than 1.5 ana less than 3 ana ierr than 6 m a  less than IO ana I ~ S I  than 2s ana less than 100 equal to 100 
than 768 kbpr mbps mbpi mbps mbpe mbps mbPS mbps 

m 0 m m 
PaR LA: Broadband - Optical Carrier (fiber 10 the end user) 

i n  pari I.A, report mnnections ( w e d  'mer'') to end usem that you (induainp amiiater) equipped to enable the end user to receive information from and/or 
send information to the internet at information transfer rater exceeding 200 kbpr in at least one direction. ~ e p ~ r t  only In-SeNiCe connections. me end 
user's Internet access B ~ N I C ~  may be provided by you (including amliater) or by an unamliated entity F O ~  p~moses of part [.A, Internet sewice Providers 
l1SPS) are not end users Categorize the mnnection based on the technDlD9y employed by the Part O f  the mnnection that terminates at the end user 
Iomtlon. (Do not report anywhere in Form 477 any high-capacity conneUion6 between Two Ixat ionr Of the same end user customer, ISP or mmmUnlCBtioni 
carrier.) 

(11 ( 2 )  (3) (41 (51 
~ o t a i  connections to end users that you 

(Indudin9 afillates) equipped DI 
broadband Over your own local loop you (Including afiltater) 

facilltleO or the equivalent, or Over UNE equipped Over your own 
loops or other faClllties you obtained from local loop facillties or the 
an unafflllated entlty DO not convert line5 equivalent. (Enter 0 if the 

Percentage of (1) that 
are billed (or inmrporated 
in a Sewice billed) to end 

users by you, Or your 
mliates or agents. (Enter 

0 If the true value 16 0 

Perscntagoof(1) that 
connect to residential end 

users and have InfOrmatlOn 
transfer late8 exceeding 200 

kbps in both dlrectlOn6. 
(Enter 0 if the true value IS 0 

Percentage of (1) that 
Percentage of (I)  

that connect to 
rerldentlal end users. 

(Enter 0 if the true 
percent.) value i s  0 percent.) percent.) 

Break down the total connect~onr reponed in (1) to show the "on-zero number in eadl of the following speed tiem. If the number of mnneaiona in a 
PartINlar speed tler Is zero. leave that data cell blank. 

connections reported in EACH d m  cell below must equal the sum of optical carrier (fiber to the end user) conneu~ons 
for that aownioaaiupioaa urmbinamn. ana the sum of ALL data cells below must equal the total connections repoltea in (11. 

in part VI by census Tract, 

DOWnlwd Information transfer rate to the end usel (8 utogoriu): 

(61 (71 I81 (9) (101 (11) (12) (13) Uplord 
I"tOlMtl0" 
tran.f*r Greater than Greater than or Greater than or Greater than or Greater than or Greater than Or Greater than Or Greater 
rate from 200 kbps and equal to 768 equal to 1.5 equal to 3 equal to 6 mbps equal to 10 equal to 25 than Or 
the ena less than 768 kbps and less mbps and less mbpr and less and less than mbps and le85 mbps and less equal to 
"MI (9 kbpr than 1.5 mbpr than 3 mbpr than 6 mbps 10 mbps than 25 mbpr than 100 mbpS 100 mbpr 
utegorles): 

Less than or 
equal to 200 

kbpe 
Greater than 

200 kbpr 
and le66 than 0 

168 kbps 
Greater than 

or equal to 
768 kbpr 

ana less than 
1.5 mbps 

Greater than 
or q Y a I  to 
1.5 mbps 

ana I ~ S I  than 
3 mbm 

Greater than 
or equal to 3 

mbps ana 
le61 than 6 

mbpr 

Greater than 
or equal to 6 

mbps and 
less than 10 

0 

0 

4/13/2011 



. Form 477 Submission for FRN: 14942668, Company: hv telecom holdings inc., State: FL ... Page 3 of 4 

mbps 
Greater than 

or equai to 
10 mbpe and 
less then 25 

mbps 
Greater than 

or equal to 
25 mbps and 
less than 100 

mQDs 
Greater than 

or equai to  
100 mbps 

Part I1 A Local Exchange Telephone Service 
(1) 

VoIce-grade communlcatlonr carters under 
resale arrangements Including, 

volce-grade among others. commerdai 
agreements that replaced UNE-P 
and resold SewiCei such as local 

equlvaient lines and 

equivalent wlreiesl 
dlannelS In sewlce to 

your end user exchange, centrex, m a  
customers channeilzed ~ p e ~ l i l l  access 

(a) T0t.l number. see 
Instructlons on What to m 

Indude. 

are reriaentlai lines 0 l b l  Percentage of (a)that 

prerubscribed inter& long 
distance carrier 

(el percentago Of (a) 
provided over your own 

(including amiiates) i x a i  i m p  
facllitier or the equivalent 

(1) Percentage O f  (a) 
provlded Over UNE loops 

obtained from an unamimted 
carrier wlthout also Obtaining 

that carrier's UNE switching 
for that line 

(91 PeICMtaOeOf (3) 
provlded Over UNE-Platform 

(but treat commerdal 
agreements that repiaced 

UNE-P as "provlded by 
rerelilng,' below) 

(h) Percellt.ge of (a) 

"namllated-carrier sew1ces 
indudlag, among Others, 

mmmerclal agreements mat 
replaced UNE-P and resold 

rewices such LIS local 
exchange, Centrex. and 

channalized special occe5s 
( 1 )  Pcrco"tngeof ( 8 )  

provlded over optical nber at 
the end user premlrer 
(1) Percentago Of (8)  

provided over maxial cable at 
the end user premises 
(k) Percentage of (a )  

provided over nxed wireless 
at the end user premlser 

provided by rewing 

(2) 
Voice-grade equivalent lines you 

ProYlded to ""amilated Lines you PrOYlded to 
unafflllated Comrnunicatlonr 
Carriers under any UNE loop 
arrangement where you did 

not a160 provlde LINE 
IWitdllng for the ilne. (Do not 
Convert UNEB to volce-grade 

equlvaientr. 1 - a 

Part V Z ip  Code Informailon -- Local Voice Telephone Service and Interconnected Vo lP 

Liner you provided to 
"namllated 

commmcatlons 
Carriers as UNE-P. (Do 
not Convert UNEI to 

voice-grade 
eq"iWle"t9. 

a 

4/13/2011 
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State of Florida 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHUMARD O A K  BOULEVARD 
TALLAHASSEE, FLORIDA 32399-0850 

I 

Matthew J. Feil 
215 S. Monroe Street 
Suite 601 
Tallahassee FL 32301 

Re: Acknowledgement of Confidential Filing in Docket No. 110000-OT 

This will acknowledge receipt by the Florida Public Service Commission, 

Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on April 15, 

201 1, in the above-referenced docket. 

Document Number 02577-11 has been assigned to this filing, which will be 

maintained in locked storage. 

If you have any questions regarding this document, please contact Kim PeAa, 

Records Management Assistant, at (850) 413-6393. 
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