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VIA OVERNIGHT MAIL 

Ms. AM Cole, Commission Clerk 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 

Dear Ms. Cole: 

201 1 Local Competition Data Request 

__ L Claim of confidentiality 
~ notice of intent 
___request for confidentiality __ filed by OPC 

is in locked storage. You must be 
authorized to view this DN.-CLK 

For DN oa ba I - I  L which 

Windstream NuVox, Inc. (“NuVox”) hereby provides its Annual 2011 Local Competition Data 
Request. Enclosed herewith, please find two (2) confidential hard copies of the Questionnaire. 
In the second copy, the confidential information is highlighted. 

Also enclosed, please find two (2) editedlpublic hard copies of the Questionnaire 

Additionally, I’ve enclosed a CD, which contains both a public/redacted copy as well as a 
confidential copy of the Data Tables. 

Windstream NuVox asks that the information contained in the non-public version be treated as 
confidential under Section 364.183, F.S. Windstream NuVox deems this information to be 
confidential because it contains market-sensitive information that competitors could use to their 
economic advantage. Accordingly, Windstream NuVox treats this information as confidential 
and proprietary within the Company and does not share it in any public forum. 

Should you have any questions or concerns, please do not hesitate to contact me at 6781351- 
2049. 



2011 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15,2011)' 

Legal Company Name: Windstream NuVox, Inc. 

D/B/A: 

FPSC Company Code (e.g., TX000): TXS24 

Contact name & title: Bettye Willis, Vice President - State Government Affairs 

Telephone number: 678/351-2049 

E-mail address: bettye.j.willis@windstream.com 

Stock Symbol (if company is publicly traded): WIN 

Services Provided in Florida 

REDACTED 

1. Do you provide local telephone service in Florida? Please check yes or no. 

Residential Business 
-X- Yes x Yes 

No No 

Please complete all applicable data tables. Please indicate which column on Table 1 
commingled loops are included. Columns 1 a, h 

If you submitted data tables in 2010, please provide an explanation below of any differences 
in the number of access lines by category that occur in your 201 1 submission that exceed 10 
percent. 

2. 

3. 

Response: 

4. How is your local service provisioned? Please mark the appropriate response(s). 

X Resold lines from ILEC 
-X- Wholesale platform (formerly known as UNE-P) 

X UNEs (other than wholesale platform) from ILEC 
X Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs) 

Completely self-provisioned 
Other (please describe) 

The due date is established by Section 364.386(1)@), Florida Statutes. Failure to comply with this 
rule may result in the Commission assessing penalties of up to $25,000 per offense, with each day 
of noncompliance constituting a separate offense per Section 364.285(1), Florida Statutes. 

1 



5. What services, other than local service, does your company currently provide in Florida? 
Please check all that apply. 

- X- Private line/special access 
- x- VoIP 
- X- Wholesale transport 
- X- Interexchange service 
- Cellular/wireless service 

- X- Wholesale loops 
-Fiber or copper based video service 
- Cable television 
- Satellite television 
- X- Broadband Internet access 

6 .  This question concerns prepaid local telephone service in Florida. Please place a check by 
the response that most accurately reflects whether or not you provide prepaid local telephone 
service. 

Company provides ONLY prepaid local telephone service in Florida 
Company provides prepaid AND non-prepaid local telephone service in Florida 

X- Company does NOT provide prepaid local telephone service in Florida 

Bundled Services 

7. What percentage of your Florida residential and business customers purchase bundled (i.e. 
voice service packaged with additional services such as internet or video service) offerings? 
Please provide the percentage below. Do not include bundles of telecom-only services. If 
you do not offer bundled services, indicate “not applicable.” 

Not applicable 

8. Indicate below whether you are providing or offering VoIP service to end users in Florida. 
VoIP service is defied as IP-based voice service over a digital connection. Please check 

all that apply. 

Not providing VoIP service to end users 
-X -Providing VoIP services to business end users 
-X- Providing VoIP services to residential end users 

Offering business VoIP services, but have no business VoIP end users in Florida 
Offering residential VoIP services, but have no residential VoIP end users in 
Florida. 

2 



9. If you are providing VoIP service in Florida, please check all that apply: 

- X- Peer-to-Peer only (no interconnection with PSTN) 
-Use of public Internet 
- X- Use of private IP network 

Broadband 

10. 

11. 

12. 

13. 

- 14. 

15. 

Do you offer broadband to residential customers in Florida? Please check the applicable 
answer. 

Yes 
X- No 

If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area for 
which your broadband services are available. 
- N/A 

How many residential broadband subscribers do you have in Florida? 
-NlA- 

Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e. 
DSL, cable modem, fiber, etc.). N/A 

What are the typical downstream and upstream speeds for your most subscribed to broadband 
service? N/A 

What is the monthly price for your most subscribed to residential broadband service? N/A 

Note: Windstream NuVox rfspoasep to this smiion me bpsed on the feded definition of broadband and are consistent with our renponses 
an the Farm 477. 

Fiber Deplovment 
16. Did you deploy fiber to homes or businesses in Florida between January 1, 2010 and 

December 31,2010? 

17. Please provide the number of new residential and business subscribers served by Fiber-to-the- 
Home, Fiber-to-the-Premises, andor Fiber-to-the-Curb technology since the last reporting 
period. 

Residential Subscribers 
Business Subscribers 
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-0- Total 
Please provide your company’s total number of residential and business subscribers currently 
served by Fiber-to-the-Home, Fiber-to-the-Premises, andlor Fiber-to-the-Curb technology. 

18. 

-1- Residential Subscribers 
-9- Business Subscribers 
-10- Total 

Miscellaneous 

19. In calendar year 2010, how much money did you invest in your network directly serving 
Florida’s local service customers? Please check the applicable answer. 

$1 - $249,999 
- $999,999 

4. $1,000,000 - $9,999,999 
5.  

20. Are you currently operating under Chapter 7 or Chapter 11 bankruptcy protection? Please 
check yes or no. 

X- No 
Yes 

21. Please provide a-copy of the Form 477 you filed with the FCC with data as of December 31, 
2010. 

Response: Please see the Windstream Corporation Form 477 attached to the response of Windstream 
Florida, Inc. 

Comments 

22. Have you experienced any significant barriers in entering Florida’s local exchange markets? 
Please list and describe any major obstacles or barriers encountered that you believe may be 
impeding the growth of local competition in the state, along with any suggestions as to how 
to remove such obstacles. Any additional general comments or information you believe will 
assist staff in evaluating and reporting on the development of local exchange competition in 
Florida are welcome. 

Response: This past year we experienced several weather related challenges for which proper 
notifications were not sent in a timely manner. Specifically, AT&T issued Force Majeure 
declarations days after it invoked the Force Majeure process and reports comparing retail to 
wholesale treatment were delayed or never provided. In addition apparent force reductions or 
inadequate staffing have caused appointment delays outside the agreed upon intervals by both AT&T 
and Verizon, thus penalizing the CLEC and its customers. 

4 









PUBLIC VERSION 
Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

Company Name: 
Windstream NuVox, Inc. 

TX824 
Company Code*: 
* Your Company c d e  is shown on the label atfixed lo me enveiopo in which this was mailed and on the cover letter. 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffiiiated te1ecommunicalions carriers, including those under commercial agreements, lo enable the 
unaffitiated carriers to prwide voice telephone service lo Florida end users. See FCC Form 477 delinitis and inst~uctians for Line 8.11-2 and tine 8.11-3 and complele this table accordingly. except mat you should not report 
any UNE-Ps in mis table. 

Each NPA-NXX and corresponding dala mu81 be entend in a separate raw. 
please comblne lines that have the same NPA-NU(. 

Report all lines and channels under ma te  arra-mnts with unsffiiiated carhrs, including other resale arrangements under commercial agreements that replace, or Substitute for, UNE arrangements or line-sharing. 
However, do not report any Local Platform (formerly known as UNE-P) lwps in this table, as those should be reported in Tabla 4. Examples 01 other resale arrangements also include CentrexCentmn or Specialaccess 
Sewice to enable the unaffiliated carders to provide local telephone Sewice to their end users However, do not report Special access lines or any high-capacity connections b e m n  trw locations ofthe Same end user, ISP or 
telecommunications carrier. 

Please provide data as of December 31,2010. 

NPA-NXX Res or Bus Total VGE lines 
11.6. Voce telephone service that you provided to and VGE wireless 
unaffiliated telecommunications carriers, categorized 1 I 1 channelsin I l.e.(850-413) 

by: I I I 
ILines and channels under Resale arrangements 

service 



PUBLIC VERSION 
Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Company Name: 
Windstream NuVox, Inc. 1 

Company Code’: 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO INCLUDE LINES REPORTED IN TABLE 1. 1 

TX824 1 

An access h e  c o n n w  me end “sets customer premkes equipment (CPE) to the ServimJ Suikh and albws the end user m ominate andror termimte bcal telephone calis on the 
public Swkhed telephone network (PSTN). The access lins munte in Table 5 bebw must be based an all of your different Q p s  Of access lines (induding Iwed wireless) mat are “Sed to 
provide VoiP SBNEB. 

1 Each l i l d  must be papulated. Ail enbks must be made wlmoutquotabbn m a k  

The data must include lines 01 all afflllated mmwnies 

TABLE COLUMN 1NSTRUCTK)NS: 

C&mn (a). Reponed NPkNXX dlta should n n  be based on secondary ~eNlcs loutlons (I.e., when XNICB has been moved bmpamllly Io a secondary localon such as a 
vacation horn). 

Column (b). E m r  the abbreviation Res tor Residential lines or Bus for Business lines. Reddentla1 lines and bualmss lines mu* be entered In sepame mwo. 

Column (c). Enter line countas voicegrade equivaknis WOES). Repon VGEs bawd on how the Customer is bilW. If the c w m e r  is billed fora dynamic bandwah VoiP product, the 
line Count would be the maximum number of VoiP lines available. If the customer is billed for a speclic number of VolP lines. or a range of lines, the VolP line count would be the number 
01VoIPlins~orthe hghestnumberofI%varangs, rsspectivehl. Each Ilremuntmurtbaantendhsepamtew. 

Please provide data as of December 31,2010. 

NPA-NXX Total VGE 
Lines 

I I t Grand Total I 
NIA 



PUBLIC VERSION 
Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - &t on VGE Basis 

1I.C. UNE Loops that you provided to unafiliated 
telecommunications carriers, categorized by: 

nes and channels under a UNE Iwp arrangement, 
here you also providedswitching for the line 

"Local Platform, formerly UNE-P").  

Windstrearn NuVox, Inc. 
Company Name: 

Company Code*: 
TX824 

' Your Mmpany W e  IS shown on the label amxed to the envelope in which this was mailed and on me cover iener. 

(1) (2) (a) 
NPA-NXX Res or Bus Total lines and 

i.e.(850-413) wireless channels 
(do not convert to 

VGEs) 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WlTH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Gnnplete Table 4 if you provided circuits to unafliated teleCommunications carriers under a Lwa l  Pialform (fomsdy known as UNE-P) arrangement, including those under commercial agreements, to enable the unamliated 
carriers to provide voice telephone Service b Florida end USBS. See FCC Form 417 ddinhons and instNclions tor Line C.11-5 and complete this table accordingly. except that you Should include the UNE-Ps governed by 
Commercial agreements in this table, not in Table 2. 

Each NPA-NU and corresponding data must be entered In a Deparate row. 
Please combine ilms that ham the same NPA-Nxx. 

Please provide data as of December 31,2010. 



PUBLIC VERSION 
Table 3 UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 

Lines and channels under a UNE loop arrangement, 
where you did not provide switching for the line. 

Company Name: 

i.e.(850-413) wireless channels 
(do not convert tc 

VGEs) 

Windstream NuVox, Inc. 

TX824 
Company Code*: 
.Your Company &e IS shown on me label atfixed to the envelope in Whlch thls was matled and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 1 
Complete Table 3 if you provided circuits to unaffiliafed telecommunications carriers under an unbundled nehwrk elemenf (UNE) loop arrangement, including those under commen'ial agreements. lo enable the unaffilialed 
Carrier to provide voice felephone service to Florida end users. See FCC Form 477 definitions and instructions lor Line C.ll-4 and complete this table accordingly. 

EBCh NPA-NXX and correspondlng data mun be mtered In a separate row. 
Phase combine lines that haw the same NPA-NXX. 

Please provide data as of December 31,2010. 

NPA-NXX Res or Bus Total lines and 



COMMISSIONERS: 
ART GRAHAM, CHAIRMAN 

RONALD A. BRLTE 
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EDUARW E. BALBIS 

STATE OF FLORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
COMMISSION CLERK 

(850) 413-6770 

ACKNOWLEDGEMENT 

DATE: April 18,201 1 

TO: Bettye Willis 

FROM: Marguerite H. Mclean, Office of Commission Clerk 

RE: Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number 

110000-OT or, if filed in an undocketed matter, concerning [Response to1 annual 2011 local 

competition data request; includes CD. (TX8241, and filed on behalf of Windstream Nuvox, Inc.. 

The document will be maintained in locked storage. 

If you have any questions regarding this document, please contact Kim PeAa, Records 

Management Assistant, at (850) 413-6393. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850 
An Affirmative ActionlEqual Opportunity Employer 

PSC Website: htt~:llwwW.flo~idP~Se.EOm Internet E-mail: eontact@psc.ststr.fl.us 

PSC/CLK019-C (Rev. 01/11) I:\Confidenliai Malters\FrontCounterAckMerno.doc 


