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PETITION - Reference: Docket #lo0330 - I I 

, 
i Attn: ilorida Public Service Commission 

$, a resident of eslAmerican Condo, in Zephyrhills, FL I 1 feel that Aqua 

i\qua’d business 

rida is not a trust worthy company based on their ~ l l  

poor Quality of quality of water, customer service and the 1 

inable, and it would be in the best interest 04 ~ 

, 
I 

pffordability . 

all parties if they would divest themselves of the Zephyr Shores system, and 
begotiate a sale to Pasco County. 

I r equqt  that the Public Service Commission: 
I 
1. Does not grant them 
I 

q. Investigate past and 

3. Investigate the rates 

4. Deny their ability to ex 

Water for possible over earnings. 
I 

to other systems in the State of Plnrida. 

Lot ## 

I 



Refe oce: I 

H 
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Attn: Florida Public Service Commission 

As a resident of ZephyrshoreslAmerican Condo in Zephyrhills, F% 
f feel that Aqua Utilities Fiurida is nut a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua’s business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

Comments: 
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PETITION Reference: Docket #lo0330 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates, 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings 

4. Deny their ability to expand to other systems in the State of Florida, 

Comments: 



~ 

PETITION - Reference: Docket #lo0330 

1 1  

1 Ittn: Florida Public Service Cc-lmission 
I 

As a resident of ZephyrshorkdAmerican Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, inc\uding quality of water, customer service and the 

I 

I afforda bility. 
I 
I I 
Iqua'si business model le, and it would be in the best interest of 

I 

1 

I I 

all parties if they would div st  themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 

I 

f 
I 

I request that the Publi 

1. Does not grant them 

d. lnvestigate past and pres k nt operations in the state of Florida. 

I l  1 
3. Investigate the rates of Aqua Water for possible over earnings. 

I 1  4. Deny their abili.# to pand to othei /stems in the State of Florida. 

I 

rates. 

I 

I 
I I 

1 1  
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PETITION - REFERENCE DOCKET #lo0330 
I 

n: Florida Public Service Commission 
I 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordabili 

Aqua's business model is not sustainable, md it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate 
sale to Pasco County. 

I 
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PETITION - Reference: Docket #lo0330 

Public Servic 
I 

s a resident of nuo in Zephyrhills, FL 
t wo(thy company based on their ~ 

~~ 

of watet-, customer service and the 

I 

~~ 

ss model is ndt sustainable, and it would be in  the best interest of, 
hey would div st themselves of the Zephyr Shores system, and 1 
le to Pasco County. c I 

st that the Public Sejvice Commission: 

ot grant them a n y  more increases on ratks. 

igate past and present operations in the state of Florida. 

igate the rates of A ,I ua Water for possible over earnings. 

heir ability to expdnd to other systems id the State of Florida. 
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AS a resident of ZephyrshoresiAmerican Conuo i r i  u p h y r h i l l s ,  FL 
1 feel that Aqua Utilities Florida is not a trust worthy company based O I I  crleir 
poor Quality of Service, including quality of water, customer service and the 

all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco CounQ 

I request that tire Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. lnvestigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for ~ ossible over earnings 

4. Deny their ability to exmnd to other svstems in the State of Florida 

Commen 
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poor Quality of Service, incli ‘ing quality of water, customer service and the 
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PETITION - Reference: Doc,ket #lo0330 
I 

I !~ I 

I ~ 

l fttn: horida Public Servicf Commission I 
‘ I  ~ 

I I 

1 feel that Aqua Utilities Fl4rida i s  not a trust worthy company based on their I 
As a resident of ZephyrshodeslAmerican Condo in Zephyrhills, FL 

poor duality of Service, including quality of water, customer service and the 1 , 
afforda bility. 

Iqua’s business model IS 

I 

A l l  parties if they would divkst themselves of the gephyr Shores system, and 
negotiate a sale to Pasco Coiunty. 

~l I 
I 

I 1  I 

t request that the Public Seivice Commission: 

1. Does no 

2. Investigate past and present operations in the itate of Florida. 

~ 

y l  more increases on rat1 
I $$@$$? 

i~ 

I 1  ~ 

I I I 

- i . lnvkstigate the rates of Aqua Water for possibl; over earnings. 
1 ~ ~~ ’ I 

. Deny their ability to I d n d  to other systems id the State of Florida. 
- 1  
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PETITION Reference: Docket #lo0330 

Atti.. Flo-:.Ja Pub1 

AS a resident of Ze 
1 feel that Aqua Utilities Florida is not a trust worthy company baseu uti w e i r  
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

merican Cotiuu in hepriyrhills, r L 

Aqua’s business model is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco Count3 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. lnvestig e rates of Aq 

4. Deny their ability to ex svstems in the State of Florida. 

Comments: 
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PETITION - Reference: Docket #lo0330 
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ittn: dlorida Public 
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worthy company based on their ~ 
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+qua’s1 nusin ael is nqt sustainame, and it wpuld be in rne best interest 011 

I 

ice Commission: 







P E TITION - I~eferenc : Docket #100330 

Attn: F lorida Public Service Commission 

A s a re ident of Zephy r hore IAmerican Condo in Zephyrhills, FL 
I fee l that Aqua Utilities Florida is not a tru t worthy company based on thei r 
pOOt"Quality of Service, including quality of wa ter, custo mer service a nd the 
affordability. 

Aqua 's business model is not sustainable, and it would be in the best interest of 
all pa rties if they would divest themselves of the Zephyr Shores 'y tern, and 
negotiate a sa le to Pasco o un ty . 

I request that the Public Service Commission: 

1. Does not gnlnt them any more increa es on rates. 

2. (nvestigate past and present opera tions in the state of Florida. 

3. Investiga te the ra te of Aqua Wate r for possi ble ove l" ea rnings. 

4. Deny their ability to ex pand to ot-her ystems in the State of F lorida. 

, 

-rn ;-[4'& i3S0' ~clAl«aJ12Dr--I . 

Na me - Plea e Print 

ig n 
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AIXK Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in 2% P hyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy cbrnpany based on their poor 
Quality of Service, including quality of water, custorn&r service and the affordability., 

I 

Aqua's business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zep 
sale to Pasco County. 

d negotiate a I 

I request that the Public Service commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the State 

3 .  Investigate the rates of Aqua Water for possible ov 

4. Deny their ability to expand to other systems in 
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PETITION - Reference: Doc k et #lo0330 

I 

~ 

hy company based on their ~ 

i poor Quality of Service, including quality of customer service and the ~ 

I 

As a resident of Zephyrshores/American Condo i Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust 

Attn: Florida Public Service Comi 'wion 

I affordability. 

iness model is not sustainable, and it w uld be in the best interest 
all parties if they would divest themselves of the Z Shores system, and 

I 
I 

I 
negotiate a sale to Pasco County 

I 
I 

I 

I 
I 



PETITION - Reference: Docket #lo0330 

' !  Attn: Florida Public Service Commissior~ 

AS a resident of Zeph /American Cond nyrnills, FL 
I 

I feel th'at Pqua Utilities Florida is not a trust wordhy company based on their 
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

Aqua's business model is not sustainable, and it w uld be in the best interest of 
all parties if they would divest themselves of the 2 Shores system, and 
negotiate a sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

I 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in 'the State of Florida 

13c 
I 

Name - Please Print 

Sign 

' I  
1 

- 



PETITION - Reference: Docket #lo0330 

Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

Aqua’s business model is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 

I request tha t  the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

Name - Please Print 



: b roriaa Public Service Commission 

Aqua’s business model i s  not sustainable, and it would be in the best interest of 

negotiate d sale to Pasco County. 

uest that the Public Service Commission: 

I 

PETITION - Reference: Docket #lo0330 
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PETITION - Reference: Docket #lo0330 

Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

Aqua's business model is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 

1 request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

Comments: 





Attn: Florida Public 4 

11s a resident of Zepnyrsnord 
1 feel that Aqua Utilities Florida is not a trust worthy company baseu on tiieir 
poor Quality of Service, including quality of water, customer service and thc 
afforda hility. 

i o n u o  in  r,epnyrnills, F'L 

Aqua's business model is not sustainabl 
all parties if they would divest themselv 
negotiate a sale to Pasco Co 

ould be in the best interest of 
ephyr Shores system, and 

I request that the Public Service Commission 

ssible over earl 

1. Does not grant the 

n 



I request that the Public Service Commission: 

1 .  Does not grant them any more increases on rates. 

Comments: 



I 

1 1  
I 

Florida Public Service Commission 

1 As a resident of Zephyrshores/Americm Condo in Zedhyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy cbmpany based on their poor ~ 

Quality of Service, including quality of water, customer service and the affordability. I 

~ ' Aqua's business model is not sustainable, and it would1 be in the best interest of all 
~ 

Iparties if they would divest themselves of the Zephyr hores system, and negotiate a ~ 

Ii 

1 1 1  

I1 1 isale to Pasco county. I I 

I ~ I i  
I I 

1 1 1  I 
' ' I  1 request that the Public 1 vice Commission: 
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PETITION - Reference: Docket #lo0330 

I 
I 

4ttn: Ffoqida Public Service Commission 

As a residtnt of Zephyrshores/American Condo i Lephyrhills, FL 

poor Quality of Service, including quality of water, customer service and the 
affordability. 

Aqua’s bu,siness model is not sustainable, and it would be in the best interest of 
all parties,if they would divest themselves of the Zkphyr Shores system, and ~ 

I 

I feel that iAqua Utilities Florida is not a trust worthy n company based 

~ 

negotiate a sale to Pasco Count 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investiiate past and present operations in the s ate of Florida. 

3. Investidate the rates of Aqua Water for possibl over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

~ 

I t 
E i 



PETITION - Reference: Doc,ket #lo0330 
I 

4ttn: Florida Public Service Commission 

As a resident of Zephyrshored 
I feel that!Aqua Utilities Florida is not a trust worthy company based 
poor Quality of Service, inchding quality of water, customer service and the 
a ffo rda billi ty . 

ican Condo i ~ Zephyrhills, FL 4 

I 

Aqua's bysiness model is not sustainable, and it wbuld be in the best interest of l  

negotiate A sale to Pasco County. 
all parties'if they would divest themselves of the 2 le phyr Shores system, and 

I 
I 

I request that the Public Service Commission: 
-$gjYy; 
L.>T.Yd. 4' ' 

1. Does n4t grant them any more increases on rates 

2. Investidate past and present operations in the da te  of Florida. 
I 

to expand to other systems in the State of Florida. 
l 

I 

I 
I 

I I I 



PETITION - REFERENCE DOCKET #lo0330 

Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability . 

Aqua’s business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the State of Florida. 

3 .  Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

Comments: 

Sign 
3 3 5 d /  
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PETITION - REFERENCE 
I 

Attn : Florida Public Service Cornmission 
~ 

As a resident of Zephyrshoreslherican Condo 
I feel that Aqua Utilities Florida is not a trust on their poor 
Quality of gemice, including quality of water, custom r service and the affordability. e 

I Aqua's busihess model is 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pascb County. 

1 request th t the Public Service Commission: . 
l a 

1. qoes not grant them a 

lqw&ig? t e past and p 

increases on rate 

perations in the St e I. ~ vestigate the rates of Aqua Water for possible ov r earning 

4. Deny the r ability to expand to other systems in the  state ofFlorida. i 
lmments 
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of 2,ephyas 

popr Qual~ity- of Service, including #, customer service and th 
rdalbility. 
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Aqluays business model i, tl 

I(parties~if they would divcst yr Shores system, and 
gotia'te 8 sale to Pasco c 

1 ate the rates OP 
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rxttn: Floriaa Public Service Commission 

5 I feel that Aqua Utilities Florida is not a trust worthy ompany basid'% their poor C Quality of $enice, including quality of water, customer service and the affordability. B1 

I 

sustainable, and it wadi be in the best interest of all 
ernselves of the Zephyr Phores system, and negotiate a ~ 
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ce Commission: 

Does no grant them any more increases on rates. i t 
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Investig te past and present operations in the State of Florida. 

lnvestigdte the rates of Aqua Water for possible ov 
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PETITION - REFERENCE DOCKET MOO330 

Attn: Florida Public Service Commission 

As a resident of Zephyrshores/herican Condo 
I feel that Aqua Utilities Florida is not a trust 

~ 

y based on me1r paor 
' I  1  quality of Service, including quality of water, customer service and the affordability. 

I 
Aqua's business model is not s 
arties if they would divest themse 
le to Pasco County. 

I 

I 
I 

tnePubllc rviceC 

~Q. Does not Lmt them any more increases on rates. 

past and present operations in the S 

the rates of Aqua Water for possibl 

ability to expand t 



PETITION - REFERENCE D O C h T  #lo0330 
I 

Attn: Florida Public Service Commission I 

I ~ 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy cpmpany based on their poor 
Quality of Skrvice, including quality of water, customer service and the affordability. 

Aqua’s busikess model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate 
sale to Pascc) County. I 

I 
I I 

~ 

I 

I 
:quest that the Pi * ‘ic Service Commission: 

I .  Does not grant them any more increases on rates 
I 

. .  
j ..., : 
e- :. .IT 
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PETITION - REFERENCE DOCkET #lo0330 
I 

Attn: Florida Public Service Commission 
I 
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I - PETITFfiN, - tUEFEDSNCE PUCjCET #180330 

. .  4ttn: Florida Public Sepice Cc--*--- 
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Service Conimissiwl ittn: Florida Pub1 

As a resident ot ZephyrshoresfAmerican tonuo  Ir 

1 feel that Aqua Utilities Florida is not a trust wor 
poor Quality of Service, including quality of wate 
afforda bility. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate I) operations in the state of Florida 

3. lnvestig U r possi nings. 

4. Denv their abilitv to expand to other systems in the State of Florida. 

Comments- 



n: k'loeida Public Be. . Ice Commission 

s a resident of Zephyrshores/Americ ndo i n zephyrhills, FL 

poor Quality I of Service, including quality of water, customer service and the 
feel that Aqua Utilities Florida is not a trust wodthy company based on their 

~ 

model is not sustainable, and it would be in the best interest o 
would divest themselves of the Zephyr Shores system, and 
Pasco County. I 

If 

the Public Service Commission: 

them any more increases on rates. 

and present operations in the qtate of Florida. 
I 

3. Investi ate the rates of Aqua Water for possib e over earning t I 
4. Deny their ability to expand to other systems id the State of Florida. 

Na'me --PI ase Print e 
I 
I 
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PETITION - Reference: Docket #lo0330 

W n :  Florida Yublic Service Commission 

i s  a resid nt of Zephyrshores/American Condo in Zephyrhills, FL 

poor Quality of Service, including quality of watei, customer service and the 

l 

I feel that t Aqua Utilities Florida is not a trust worthy company based on their 

affordabilkty. I 
I 

Aqua’s bqsiness model is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. I 

I 
I 

I request that the Public Service Commission: 

1. Does n8t grant them any more increases on ratks. 

2- Investi ate ast and present operations in the state of - - 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems iq the State of Florida. 

I 
I I 

I I 

g p  
I 

I 

~ 

I 

I 

I 
l 

Name - Plkase Print 
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PETITION - Reference: Docket #lo0330 
I I 

Attn: lic Service Commission 
I 

I 

As a resid nt of Zephyrshores/American Condo in Zephyrhills, FL I 

1 feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

I I 
Aqua's business model is not sustainable, and it would be in the best interest of 
all parties~ if they would divest themselves of the Zephyr Shores system, and 
negotiate sale to Pasco County. 

r 
I 

I 
I 

I request tha t  the Public Service Commission: 

1. Does n 0 t grant them any I more increases on rates. 
I 1 I 

1. Investikate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand tu other systems in the State of Florida. 

~ 

~ 

~ 

I 

I 

I Sign 



PETITION - Reference: Docket # 100330 

AUn: Flodda Public ervice ommi sion 

A. n f"esidcnt of Zephyr hore IAmerican Condo in Zephvrhills, FL 
I feel that Aqua Utilities Florida i not a tru t worthy company ba ed on their 
POOl" Qmllity of Service, including quality of water, cu tomer service and the 
a fforda bility. 

ACllILI's bu iness model i not sustainable, and it would be in the hest intcrest of 
all parties if they would divest them elves of the Zephyr hores system, and 
negotiate a ale to Pasco County" 

I request that the Public ervice omm) ' IOn: 

1. Does not arant them any more increa 'es 00 rates. 

2. Investigate past and pre ent operations in the state of Florida. 

3. Investigate the rate~ of Aqua Wate." for pos. ible over earnings. 

4. Deny their ability to e~paDd to other ystem in the tate of Florida. 

.".--;
Comments: :; 1i,.71 B 6 

..¥ 
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PETITION - Reference: Docket #lo0330 

n: I lrida Public !!' .vice Commission 

f Zephyrshores/Ameri --n Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

Aqua's business model is not sustainable, and it would 
all parties if they would divest themselves of the Zephyr mores system, and 
negotiate A sale to Pasco County. 
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1. Does not grant them any more increases on rates. 
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2. Investigate past and present operations in the state of Florida. 
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estigate the rates of Aqua Water for possible over earnings. 

eir  ability to pand to other systems in the State of Florida. 
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Attn: Florida Public Service Commission 

As a resiaent of Zephyrshores/American Condo in Zephyrhills, FL I 

1 feel that Aqua Utilities Florida is bot a trust worthy company based on theit 
poor Quality of Service, including quality of yater, customer service and the 1 

afforda bility. 

Aqua’s business model is not sustainable, and it would be in  the be 
all partieslif they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 
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I request that the Public Service Cornmission: ~ 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 
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4. Deny their ability to expand to ot 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua's business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of th 
sale to Pasco County. 
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2. Investigate past and present operations in the State of Florida. 
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Ann:  k iorrda Public Service Commission 

As a resident of Zephyrshores/American Condb in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on theii 

ie 1 of Service, including quality of water, customer service anc 
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Aqua's business model is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 
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Attn: Florida Public Service Commission 

As a resident  of ZephyrshoreslAmerican Condo in Zephyrhills, FL 
I feel that Aqua Utilities Floridd is not a trust worthy company based on their 
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phyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the  

el is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
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Attn: Floridai Public Service Commission 

As a resident lof ZephyrshoreslAmerican Condp in Zephyrhills, FL 
1 feel that AqLa Utilities Florida is not a trust worthy company based o 
poor Quality of Service, including quality of water, customer service and the 
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afforda bility.1 I ~l 

negotiate a sale to Pasco County. 
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Aqua's businks model is not sustainable, anh it would be in the best interest of 
all parties if tlhey would divest themselves of the Zephyr Shores system, and I 
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i request that the Public Service Commi 
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Attn: Florida Public Service Copmission 

As a resident of ZephyrshoredAmerican Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the 

Aqua's business model is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 
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t+ttn: Florida Public Service Commission 

AS a resident of Zephyrshores/American L n d o  in Zephyrhills, k"l, 
I fcel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and t h e  
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ey would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 
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PETITION - Reference: Docket #lo0330 

Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service atid the 
afforda bility. 

Aqua's business model is not sustainable, and it would be in  the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 

1 request that the Public Service Commission: 

1.  Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

Comments: 

X i 2 b 7 -  
Name - Please Print 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua's business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3 .  Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua's business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3.  Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

5khyLde' SNYDER_ 
Name - Please Print 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua’s business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3 .  Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

Comments : 

Name - Please Print 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua's business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua's business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3 .  Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their poor 
Quality of Service, including quality of water, customer service and the affordability. 

Aqua’s business model is not sustainable, and it would be in the best interest of all 
parties if they would divest themselves of the Zephyr Shores system, and negotiate a 
sale to Pasco County. 

I request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

6 2  FNh/ d.4-7 7-.S”+JAL,L. 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

Aqua’s business model is not sustainable, and it would be in  the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 

1 request that the Public Service Commission: 

1. Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 

Name - Please’ Print 
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Attn: Florida Public Service Commission 

As a resident of Zephyrshores/American Condo in Zephyrhills, FL 
I feel that Aqua Utilities Florida is not a trust worthy company based on their 
poor Quality of Service, including quality of water, customer service and the 
afforda bility. 

Aqua's business model is not sustainable, and it would be in the best interest of 
all parties if they would divest themselves of the Zephyr Shores system, and 
negotiate a sale to Pasco County. 

1 request that  the Public Service Commission: 

1 .  Does not grant them any more increases on rates. 

2. Investigate past and present operations in the state of Florida. 

3. Investigate the rates of Aqua Water for possible over earnings. 

4. Deny their ability to expand to other systems in the State of Florida. 
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