
"PSC eLK - ORRESPO IDENCE 
Ad '. . trat ' ") .lri~~CODltOlller 

- • I~ EN'! ~ . 0361:-'3-( \ PETITION - Reference: Dock~~ ~100330. 
DOC ' - ~1 ' . Lake Osborne Estates -Aqua UtilIties Flonda \=tECE1VED--FPSCDISTRUE ~ \ ... 

Dear Honorable Commissioners , Florida Public Service Commission: 11 HAY 23 PH 3: 05 

We the residents of Lak~.Osborne. Estates (LOE) in unincor~~rated Lake ~or:h (FL) , and ~~lS~"-1lility 
Service Area of Aqua UtIlIties Flonda (AUF), respectfully petitIOn the CommissIOn for the reYtetdiftRftda'to ry" 
pricing of necessary and sole-source water resources and for a roll back of the previous rate lI1crease which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE) , we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in thi s small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality , in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render thi s community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida ' s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ' unique' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And , we 
request that a discllssion of Parity rates be included in the decision making process as we believe Parity is a 
sO llnd and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

/7 1e cf. 
(Street Address) 

{L QjJ------~ 
(Signa Ire) 

(Print Full Name) 

(Print Full Name) 

(S treet Address) 
I ' - l''' Ito1: 11 I " l (. " ," 

(Signature) 



FPSC. CLK - CORRESPONDENCE 

oAdminlstrasiveO Parties ~~r PETITION - Reference: Docket #100330 
D()CUMENTNO. 0 3'5» L~ ke Osborne Estates - Aqua Utilities Florida 
DiSTRIBUTION: FiECE.JVED--cpSC 

LJear Honorable Commissioners, Florida Public Service Commission: 

11 HA Y23 PH 3: 2 , 
We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the tillty 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the ~$'FaW:ltory" 

pricing of necessary and sole-source water resources and for a roll back of the previous rateli~se which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
ycar and a half after doubling our rate. As you are aware, A F is not a primary provider of water resources, but 
a reseUer of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your 'vvebsite, the role of the FPSC is a commitment to make sure that Florida's consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time llllafforrillble , we respectfully request that you consider our 'unique' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

De.1'l flJ 5 Jord~f) 
(Print Full Name) 

I(Streel Address) 

(&:1~ 

(Print Full Name) 

(S treet Address) 

(Signature) 



IFPSC, eLK ~ CORRESPONDENCE 

fO"':jmlnistnlivcD 0!2i~Cf PETITION - Referencc: Docket #100330 
JOC~UMENT NO. L kc Osborne Estates - A lIa Utilities Floriffil -CI=IVE D -;=PSC 
. DJ..: TRJBUT!ON: ~- L.. _ 

Dear Honorable ommissioners. Florida Public Service Commission: 11 HAY 23 PM 3: 21 
We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FIvJ a ~~~tWN the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission forg Wr'predatory" 
pricing of necessary and sole-source water resources and for a roll back of the previous ra e increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further. due to drought conditions in (tOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseUer of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida ' s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time 1111 affordable , we respectfully request that you consider our ' unique' 
circumstances. and roll back the previous doubling of our rates that is creating so much hardship in our 
community_ and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

(Print Full Name) 

(S treet Address) 

(Signature) 



PETITION - Reference: Docl{et #100330 

Lake Osborne Estates - Aqua Utilities Florida 
F.ECEIVED-FPSC 

Dear Honorable Commissioners, Florida Public Service Commission: 
11 HAY 23 PM 3: 21 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and ;vithin the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for th~ Q!l!k f1 sei Pl~datory" 
pricing of necessary and sole- source water resources and for a roll back of the previous r~~~ase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase) . An additional increase would render lhis community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure lhat Florida's consumers receive 
some of their most essential services . .. water. .. in a safe, (~ffordable and reliable manner. Not only is any 
increase in pricing at this time uJ1(~ffordable , vve respectfully request that you consider our 'unique ' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community , and deny any furlher rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

(Print Full Name) 

11/2 
(Street Address) 

(Signature) 

(Print FuJI Name) 

/1 ( 1 1d7JPf{f1e (Jr~ 
(Street Address) 

A~W~ 
(Signature) r 



PETITION - Reference: Docket #100330 
Lake Osborne Estates - Aqua Utilities Flori<fl::.CEIVED.-FPSC 

Dear Honorable Commissioners, Florida Public Service Commission: 
11 HAY23 PH 3: 2 I 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FLr.Jh~~H1the Utility 
Service Area of Aqua U tilities Florida (AUF), respectfully petition the Commission fohlt\ . ~~'predatory" 
pricing of necessary and so le-source water resources and for a roll back of the previou i 1crease which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
finan cial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseUer of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed . 

According to your website, the role of the FPSC is a commitment to make sure that Florida's consumers receive 
some of their most essential services ... water. .. in a safe, (~nordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfull y request that you consider our ' unique' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 

sound and reasonable path to the establishment of fair and equitable rates th~t ar; aiffi~rdab/e~ '~=.~~~;N~a~~ e~1J.!.;.o ~~~~~
FPSc. eLK - CORRESPONDENCE 

Thank you for your consideration and efforts on ollr behalf. oAdmtnhtnllivc0 Pwties Gl COMUllloCT 

\DOCUMENTNl~. 0 3:123·- 11M \ C~ I~ ~rlA Vt![, 
(Print Full Name) 

(Print Fu ll Name) 

(Signature) 



PETITION - Reference: Docket #100330 
Lake Osborne Estates - Aqua Utilities FloridliiECEIVE[}-rPSC 

Dear Honorable Commissioners, Florida Public Service Commission: 11 HAY23 PH 3: 2 I 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL)c M4r-mt~Fre Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for tne GtiEAA' ''predatory'' 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 20 inches below norn1al rainfall as well 
as suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida's consumers receive 
some of their most essential services .. . water. .. in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ' unique' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

-FPS-C"':.:"C-LK-.CO":"':"'::RRES-::-::::PO:;:ND::::::EN~CE~ 
Thank you for your consideration and efforts on our behalf. o AdministndivcO rliltiea (!fCOQSWIlCr 

DOCUMENT NO. O~ 01<3- 1 I Cae ff) ~ cL 
(Print Full Name) 

e: ess) l .l0 .+--t 

(Cs . 
_~Qjl- ~g\€ 1. 

(. ature) 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #100330 
Lake Osborne Estates - Aqua Utilities Floridt\ECFI/E[}-'PSC 

Dear Honorable Commissioners, Florida Public Service Commission: 
11 MAY23 P 3: 2 ' 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), ~~~~ e Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for th<'yl ' ~~RR ~'predatory" 
pricing of necessary and sole-source water resources and for a roll back of the previous lrJ mcrease which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought cOnditions in (LOE), we are 20 inches below normal rainfall as well 
as suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you tor another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider ofwater resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida's consumers receive 
some of their most essential services ...water. .. in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our 'unique' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. FPSC, CLK - CORRESPONDENCE 
o Administmivc0 Petties ~Consumer . nO 

l,!>lSTRlBUnON: -,
)4/3 La te Ge12eAJ Q Or/ ~'( 

~(Signatur 

(print Full arne) 
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PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Asua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uffordabIe. 

Thank you for your consideration and efforts on our behalf. 

b.3 I \ \;o-vvL Gbz(\q 
(Print Full Name) \ 

--XI_ 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 20 inches below normal rainfall as well 
as suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordabfe and reliable manner. Not only is any 
increase in pricing at this time anaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are afforduble. 

Thank you for your consideration and efforts on OUT behalf. 

1 Y t 7  L c L k  Bu 55 D r 4  
(Street Address) 

%iiu- 5l!%mtm 
(Signature) 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afTord to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll hack the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision malung process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AlJF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
vear and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water . . .  in a safe, affordable and reliable manner. Not only is any 
increase i n  pricing at this time unaflordable, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Auua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase whch 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfill as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. , water.. . in a safe, affordubk and reliable manner. Not only is any 
increase in pricing at ths time umfforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uffordoble. 

Thank you for your consideration and efforts on our behalf 

FCfGQ pP ,+ d-mssn 
(print Fullr(lame) 

I5lrl S h i r l e - c p  Cb 
(Street Address) 

(Signature) 

(print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solssource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An ad&tional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardshp in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. Ana we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

r n l , $ M  
(Print Full Name) 

(Signature) 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Lrtilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render ths community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider OUT ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity i s  a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank YOU for vow consideration and efforts ODOUI behalf. 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-sowce water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider OUT ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is  a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision makmg process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

- VQ&W 3 ,  
(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #100330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half aAer doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflordable. 

Thank you for your consideration and efforts on our behalf 

(A Sr&& 
( P r h  All Name) 

I 

\” 

(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osboroe Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unagordable, we respectfilly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and e R t s  on our behalf. 

(Print Full Name) 

(Street Address) 

( Sibmature) 



PETITION - Reference: Docket #I00330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase j. An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services ... water ... in a safe, afjbrdable and reliable manner. Not only is any 
increase in pricing at this time unaflorduble, we respecthlly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are agordable. 

Thank you for your consideration and efforts on our behalf. 
c 

(Print Full Name) 

(Street Address) 

(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 10096 mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Panty is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflorduble. 

Thank you for your consideration and efforts on our behalf. 

CLn/,tJ!&- 

f?/? h,I RJ - 
(Street Address)“ J 

(Print Full Name) 

(Street Address) 



PETITfON - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water. _ _  in a safe, ufforduble and reliable manner. Not only is any 
increase in pricing at this time unuffordubk, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflordable. 

Thank you for your consideration and efforts on our behalf. 

e,hn5+i lli\flcalinso 
(Print Full Name) 

(Print Full Name) 

(Street Address) 



PETITlON - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

2. We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL ,, and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

-4n h - 7  a-p/&- r 
(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfUlly petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflorduble. 

Thank you for your consideration and efforts on our behalf 

u, iGah\ 
(Print Full Name) 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaflordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision malung process as we believe Parity i s  a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITlON - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Citilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half aRer doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffordabfe, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

J c,c/,- ,? C:-T/& 
(Print Full Name) 

(Street Address) 

f Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners. Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflorduble. 

Thank you for your consideration and efforts on our behalf. 

(Print Full Name) 

(Street Address) 

1 Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render t k s  community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, uffurduble and reliable manner. Not only is any 
increase in pricing at this time unuffordubfe, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity i s  a 
sound and reasonable path to the establishment of fair and equitable rates that are uffurdubie. 

Thank you for your consideration and efforts on our behalf 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Lrtilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half alter doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, aflordable and reliable manner. Not only is any 
increase in pricing at this time unuflorduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflorduble. 

consideration and efforts on our behalf. 

I? .l/f n pflf 

LLU 

(Signature) \ I 

(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - .4clua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled OUT rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are ufforduble. 

Thank you for your consideration and efforts on our behalf 

- __ 
(Print Full Name) 

__ 
(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FLj, and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOEj, we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling ow rate. As you are aware, AUF i s  not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfidly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity i s  a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf. 

/ P B A E Y  1 /$]/$?,./’ 
(Print Full Name) 

l Y l /  k ttfc57 aR/uF  
(Street Address) . 

(Pnnt Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL ,, and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessaiy and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half alter doubling our rate. As you are aware, AUF is not a primary provider of water resources, hut 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision malung process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf 

f i o d e r f  f i  d d d ~  
(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners. Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in tlus small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-5940 less than a 
year and a half after doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, aflordable and reliable manner. Not only is any 
increase in pricing at this time unafjoordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision makmg process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are u.orduble. 

ur consideration and efforts on our behalf. 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respecthlly petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afTord to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water. _ _  in a safe, aflorduble and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF’ for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are ugordable. 

Thank you for your consideration and efforts on our behalf. 

(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time vnaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Panty is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

T h d j o u  fpr your consideration and,A@rts on our behalf 

(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, aflordable and reliable manner. Not only is any 
increase in pricing at this time unaffofdabte, we respectfully request that you consider our ’unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank YOU for vour consideration and efforts on our behalf. 

(Street Address) 

(Signature) 

(Print Full Name) 

(,Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aclua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services.. . water.. . in a safe, uffoordable and reliable manner. Not only is any 
increase in pricing at this time unuffirduble, we respectfdly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uffirduble. 

Thank you for your consideration and efforts on our behalf 

crl c C M I 7 t J l v ) C X H / l I  
(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket MOO330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sobsource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55?’, less than a 
year and a half after doubling our rate. As you are aware, AUF i s  not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflorduble. 

Thank you for your consideration and efforts on our behalf 

,“.osE ,J m4d; he 7- 
(Pnnt Full Name) 

112q L4ke G=c,e d/cz 1 33961 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL,, and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially dismessed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

our consideration and efforts on our behalf 

4 ?\cnw 
(Print h l l  Name) 

- 

\ID7 bsbow C;d& LLJ Q !phi 
(Signature) 

- 7 

(Print Full Name) 

(Street Address) 

(Sibmature) 



PETlTlON - Reference: Docket #I00330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners. Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, ufforduble and reliable manner. Not only is any 
increase in pricing at this time unuffoorduble, we respectiidly request that you consider our ‘unique‘ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by Am for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflorduble. 

Thank you for your consideration and efforts on our behalf 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITlON - Reference: Docket #I00330 
Lake Osboroe Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL,, and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
tinancial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, ajfordable and reliable manner. Not only is any 
increase in pricing at this time unufjbrdable, we respectfully request that you consider OUT ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf 
n 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectwly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our 9ehalf. 

I !  A/ 
(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordubk? and reliable manner. Not only is any 
increase in pricing at this time unuffordubte, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion o f  Parity rates be included in the decision malung process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uffofduble. 

Thank you for your consideration and efforts on our behalf. 
1 a m  oolzle 

(Print Full Name) 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, uffordubie and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfidly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

(Street Address) 



PETITION - Reference: Docket #I00330 
Lake Osborne Estates - AQua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-sowce water resources and for a roll back of the previous rate increase which 
doubled ow rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below nonnal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services . . .  water ... in a safe, affordable and reliable manner. Not only is any 
increase i n  pricing at this time unaffordable, we respectfully request that you consider ow ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
wind and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

(Pnnt Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessruy and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in thls small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, aflordable and reliable manner. Not only is any 
increase in pricing at this time unuflordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Pari@ rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are @iorduble. 

for your consideration and efforts on our behalf. 

K mFQ- 
- 3/ 

(Print Full Name) 

(Street Address) 

(~igri5ture) 

(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in tlus small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100?6 mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision malung process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffofdable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf. 

W &  - c /= n U I ? S ‘ r O n /  
(Print Full‘Name) 

3-4 Y.8 L N ? E  os~oolIv I’ D R  
(Street Address) 

. 
(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services. _. water.. . in a safe, afforda6k and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique‘ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are offordable. 

Thank you for your consideration and efforts on our behalf 

(Street Address) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaflordable, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

f i S i ~  liu- 
(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - AQua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessaly and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in whch they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water., . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordabie, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that i s  creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates he included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are agordable. 

Thank you for your consideration and efforts on our behalf 
- 

H ( i O f l r 7  p e s ,  U n  Q7er - 
(Print Full Name) U U 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua CJtilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in wluch they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, ufforduble and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by ALJF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

a 
(Print Fhll Name) 

(Print Full Name) 

(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precm’ous 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique‘ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are agordable. 

Thank you for your consideration and efforts on our behalf 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaJfordabfe, we respectllly request that you consider our ’unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf - 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water &om a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, uflordable and reliable manner. Not only is any 
increase in pricing at th~s time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are ufforWZe. 

Thank you for your consideration and efforts on our behalf 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sobsource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate figation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time uq&orduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. Ana we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are afforduble. 

Thank you for your consideration and efforts on our behalf. 

. P A  A > . S  
(Print Full Name) 

1511 s L I Ish cat 3 (-4 QcrICQ w 9  kT=( 3 
(Street Address) 

(Signature) a 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the rtility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially &stressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affofdubfe and reliable manner. Not only is any 
increase in pricing at th~s time unaflordable, we respectfidly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affomikble. 

Thank you for your consideration and efforts on our behalf. 

%\I\* L O t \ U % P  
(print Full Name) 

(Print Full Name) / 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sobsource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, ufforduble and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectllly request that you consider OUT ‘unique’ 
circumstances, and roll back the previous doubling of our rates that i s  creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Tha you for your consideration and efforts on our behalf. 

) 
(Print && Full Name) & - 

. (Print Full Nade) f ~ 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respecthlly petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, uffordubk and reliable manner. Not only is any 
increase in pricing at this time unuflorduble, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflorduble. 

Thank you for your consideration and efforts on our behalf 

_ ,  

(PrinrFull Name) 

.. 

... 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
tinancial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Tha$ you for your consideration and efforts on our behalf 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100?6 mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision makmg process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are a,ordable. 

Thank you for your consideration and efforts on our behalf. - 
Sqndra Lc,o I essi ’er 

(Print Full Name) 

(Print Full Name) - 



PETITION - Reference: Docket MOO330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled OUT rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, afjrdabfe and reliable manner. Not only is any 
increase in pricing at this time unaflordable, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf. . 
I rh,k 

(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled ow rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 3345% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, ufforduble and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfidly request that you consider ow ’unique’ 
circumstances, and roll back the previous doubling of our rates that i s  creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflorduble. 

Thank you for your consideration and efforts on our behalf 

5 H L 1 2 6  /n A d 2 y O 3 -  
(Print Full Name) 

(Signature) 



PETITION - Reference: Docket MOO330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their properly with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render th~s community financially distressed. 

According to your website, the role of the F’PSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affora’abfe and reliable manner. Not only is any 
increase in pricing at this time unaffora’able, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf. 

-----I___------- II-CIÎC-ÎXI--I_. ____l_____ll ----- 

(Print Full Name) 

(Street Address) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - .4aua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render t h s  community financially distressed. 

.. 

\ 
I 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuflordubk, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflordubfe. 

Thank you for your consideration and efforts on our behalf. 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precm’ous 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfidly request that you consider our ’unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

D~ l i f ) ~  /Ci&m- 
(Print Full Name) 

(Print Full Name) 

5 / 6 6  w 
(Street Addressk D& 
(Signa&) / 



PETlTION - Reference: Docket #lo0330 
Lake Osborne Estates - Aclua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

F i E d 0  J Z m t u g ?  
(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief o f  “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffordubfe, we respectfully request that you consider OUT ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on OUT behalf 

1 
/ I R  oc 7 %C 

(Print Fill Name) ’ 
, 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - AQua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary &d sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on 6ur behalf. 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL,, and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in ths small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your wehsite, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffordubfe, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that-are ufforduble. 

Thank you for your consideration and efforts on our behalf. 

%h r / )  Lro%;cvw 
(Print Full Name) af-. 

‘453  CUEST- >e 
(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in whlch they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaflordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordabfe. 

Thank you for your consideration and efforts on our behalf 

aov v .%e, \ A 
(Print Full Namk) 

/be2 t.W+ 0 (. 
(Street Address) 

r 
(Signature) \ 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their propem with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render th~s community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unugorduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uffordable. 

Thank you for your consideration and efforts on our behalf. 

 OW 3 I ~ & , R M Q T ~  
(Print Full Name) 



PETITION - Reference: Docket MOO330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solssource water resources and for a roll back of the previous rate ‘increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position, Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water. _ _  in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordubfe, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

r* \e< G,{C i + L . 7  
(Print Full Name) Jt 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled OUT rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any fimher rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making pwcess 3s w z  be!ieve Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

( Sibmature) 

4 /+ 
(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unoffofdable, we respectiidly request that you consider ow ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Asua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affoorduble and reliable manner. Not only is any 
increase in pricing at this time unuffoordable, we respectfidly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 



PETITION - Reference: Docket MOO330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Cornmission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for we sameyater. / 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

/A j 
L/../- 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render t h s  community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, afJordable and reliable manner. Not only is any 
increase in pricing at this time unaffordabfe, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utilrty 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordubk, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in OUT 
community, and deny any h t h e r  rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflorduble. 

Thank you for your consideration and efforts on our behalf / 
I 

(Print Full Name) 

I h&U r&z&J Bz. 
(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled ow rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, ALW is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time umffordable, we respectlidly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

our consideration and efforts on our behalf. 

(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render t h s  community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida‘s consumers receive 
some of their most essential services ... water ... in a safe, aflordable and reliable manner. Not only is any 
increase in pricing at this time unaffoordnble, we respectfilly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in OUT 
community, and deny any W h e r  rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflordable. 

e -FA 
(Print Full Name) 

\4\2. oN-TAJ2lO hR,, 
(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Litilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in ths small bedroom community 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, agordable and reliable manner. Not only is any 
increase in pricing at this time unuffordable, we respectmly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment offair and equitable rates that are nffordabie. 

Thank you for your consideration and efforts on our behalf. 



PETITlON - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half aAer doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

(Print FXI Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render t h s  community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, afforda6le and reliable manner. Not only is any 
increase in pricing at this time unaffordu6/e, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

P O A A ,  I n a 5 s - l  
(Print Full Name) 

/ 
3 o n n 4  cdre Y 

(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Lrtilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, afforduble and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique‘ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 

* request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

/21dy3Mr2/ / b  8 
(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider o f  water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affofdubfe and reliable manner. Not only is any 
increase in pricing at this time unuffordubfe, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are Qgofdabk?. 

Thank you for your consideration and efforts on our behalf. 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-5596 less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, aflorduble and reliable manner. Not only is any 
increase in pricing at this time unuflordable, we respectfully request that you consider our ‘unique‘ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflorduble. 

Thank you for your consideration and efforts on our behalf 



PETITION - Reference: Docket #I00330 
Lake Osborne Estates - Asua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfilly petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55Yb less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfilly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are ajfordable. 

Thank you for your consideration and efforts on our behalf. 

S&. / / &uLC‘Jlje Y .$ 
(Print Full Name) 

//a- /GLP C=;hPLc ;  D> 

//g&..- 
(Street Address) 

(Signa&) 
- 

-&%+--d&Pr -_l--l-. _.. ~ ~ ~ -__-- _ _ _  --_-l--------l__l-_ -llll-l_ _-___ 

?/2r / c l r  A;l ‘k/uC P I T ‘  
(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - .4qua I‘tilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half afier doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water From a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity Is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

&?iLLGe 
c. /- 

(Print Full Name) 

LA& I1 
(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatoxy” 
pricing of necessaxy and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal raidall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the F’PSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, ajpordabfe and reliable manner. Not only is any 
increase in pricing at thm time unafforduble, we respectiidly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision malung process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are Mordable. 

Thank you for your consideration and efforts on our behalf. 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aqua Utilities Florida 

Dear Honorable Commissioners. Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (Am), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, ufforduble and reliable manner. Not only is any 
increase in pricing at this time unuffirduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflorduble. 

u for your consideration and efforts on our behalf x kPWd 
~~ (Print Full Name) f 

(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL,, and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordubfe. 

Thank you for your consideration and efforts on our behalf 

(Print Full Name) 

m m &  
(Signature) 



PETITION - Reference: Docket #I00330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and solesource water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 10096 mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, uffoorduble and reliable manner. Not only i s  any 
increase in pricing at this time unuffoordable, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflordubie. 

Thank you for your consideration and efforts on our behalf. 
r 

A E n o k ? e  H A L L  
(Print Full Name) 

(7  OB ciREs7 D L I U E  
(Street Address) 

(Signature) 

34,w,na 
(Pnnt Full Name) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water. .. in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unafJordable, we respectfidly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

IEXl>O r‘ PId2.L 
(Print Full Name) 

(Signature) W 

(Print Full Name) 

/ I4 1, t3 I-fh I L 
(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), ani within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate im.gation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half alter doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, aflordable and reliable manner. Not only is any 
increase in pricing at this time unaflorduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflorduble. 

Thank you for your consideration and efforts on our behalf. 

i os Gf X-TG Rcr C G h  1 
(Print Full Name) 

(Signature) U I 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render th is  community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, ufforduble and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf. 

3ud;+hT: * 
(Print Full Name) 

M 
(Signature) 

0. 
(Print Full Name) 

I 

IS\\ crus h n 3 c . .  L L L )  . F1. 33Lib 1 
(Street Address) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners. Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory“ 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffordnble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your considerat * n and efforts on our behalf 

DAV /n E/lk-/rAA/ 
(Print Full Name) 



PETlTION - Reference: Docket MOO330 
Lake Osborne Estates - Aclua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of "predatory" 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida's consumers receive 
some of their most essential services ... water ... in a safe, affordabfe and reliable manner. Not only is any 
increase in pricing at this time unaffordabfe, we respectidly request that you consider our 'unique' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are a~ofdable .  

Thank you for your consideration and efforts on OUT behalf. 

W & - l c / a $  
(Signature) 



PETITION - Reference: Docket MOO330 
Lake Osboroe Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled OUT rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate inigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render th s  community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordabfe, we respecmly request that you consider OUT ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affbrdable. 

Thank you for your,consideration and efforts on our behalf. 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, afforduble and reliable manner. Not only is any 
increase in pricing at this time unuffordable, we respectfilly request that you consider our ’unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflordable. 

Thank you for your consideration and efforts on our behalf 

S e g h e n  
(Print Full Name) 

5 &) 
(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua L'tilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of "predatory" 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida's consumers receive 
some of their most essential services.. . water.. . in a safe, affordabk and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our 'unique' 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf. 

GLo e :a N. S r o L r :  
(Print Full Name) 

i 4 I b  tees 7 D e  
I Street Address) 

L h. 
( Sibnature) 

/.if 7 f*iLcs? D h  
(Street Ardress) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aclua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll hack the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflordable. 

Thank you for your consideration and efforts on our behalf. 

L 
(Signature) v CJ 

- 
I5  k - n a n  dcz 

(Print Full Name) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half alter doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, afJordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are oflordable. 

Thank you for your consideration and efforts on our behalf. 

l -JU Ffdh K w 
(Print Full Name) 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your wehsite, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider, our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Panty is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consderation and efforts on our behalf 

/M/Ck:a,/ 7- /q 
(Pnnt Full Name) 



PETITION - Reference: Docket MOO330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordabfe and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfilly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf. 

35. %&?A€ 
(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate im’gation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling OUT rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a loo?/, mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC i s  a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

Mohamu\L_l)”I;e 
(Print Full Name) 

i ~ t n  cdeext  hrive 
(Street Address) 

r3 A 

(,Signature) 

M k , & k  L e e  
(Print Full Nahe) 

I’-1 IC! C Q e i +  D C  
(Street Address) 

(Signature) U 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessaly and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in wluch they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water. _.  in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we respecthlly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision malung process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf 

K e n  Bey- 
(Print Full Name) v 

VQ-SL-q- 
(Signature) 

L j i v ~ k  %a%- 
(Print Full Name) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 1000h mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unaffordabfe, we respectfully request that you consider OUT ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osborne Estates. And, we 
request that a discussion of Parity rates be included in the decision malung process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are aflordable. 

Thank you for your consideration and efforts on our behalf 

(Print Full Name) 
“ 

(Street Address) 



PETlTION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua lrtilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water. _. in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unuffordable, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uflurduble. 

Thank YOU for vour consideration and efforts on our behalf 

< -  ~ 

(Print Full Name) ~ 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), d within th . .. Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully pethion the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate imgation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, affordable and reliable manner. Not only is any 
increase in pricing at this time unufforduble, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are ufforduble. 

‘Thank you for your consideration and efforts on our behalf 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half afier doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, afforduble and reliable manner. Not only is any 
increase in pricing at this time umfforduble, we respectllly request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Pm’ty is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our bekalf 

fi,Qt@..l‘LV$ 5 - QVJJ 



PETITlON - Reference: Docket #lo0330 
Lake Osborne Estates - Aaua Utilities Florida 

Dear Honorable Commissioners. Florida Public Service Commission: 

We the residents of Lake Osborne Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in  violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 8 inches below normal rainfall as well as 
suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-5596 less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services.. . water.. . in a safe, affordab/e and reliable manner. Not only is any 
increase in pricing at this time unaffordable, we resplcthlly request that you consider our ’unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are uJiordub/e. 

Thank you for your consideration and efforts on our behalf 

111s l a &  6~2xuf i  ’DR 
(Street Address) 

Y 

(Signature) 



PETITION - Reference: Docket #lo0330 
Lake Osborne Estates -Aqua Utilities Florida 

Dear Honorable Commissioners, Florida Public Service Commission: 

We the residents of Lake Osbome Estates (LOE) in unincorporated Lake Worth (FL), and within the Utility 
Service Area of Aqua Utilities Florida (AUF), respectfully petition the Commission for the relief of “predatory” 
pricing of necessary and sole-source water resources and for a roll back of the previous rate increase which 
doubled our rate over what a Lake Worth resident pays for the same water. 

Many homeowners are unable to afford to maintain their property with appropriate irrigation (and other water 
needs) leaving them in violation of Palm Beach County landscape codes and placing them in a precarious 
financial position. Further, due to drought conditions in (LOE), we are 20 inches below normal rainfall as well 
as suffering high unemployment and home foreclosures in this small bedroom community. 

Now AUF has petitioned you for another massive increase in water rates in the amount of 33-55% less than a 
year and a half after doubling our rate. As you are aware, AUF is not a primary provider of water resources, but 
a reseller of water from a neighboring municipality, in which they already enjoy a 100% mark-up (via the 2009 
rate increase). An additional increase would render this community financially distressed. 

According to your website, the role of the FPSC is a commitment to make sure that Florida’s consumers receive 
some of their most essential services ... water ... in a safe, uffordubfe and reliable manner. Not only is any 
increase in pricing at this time unuffordubfe, we respectfully request that you consider our ‘unique’ 
circumstances, and roll back the previous doubling of our rates that is creating so much hardship in our 
community, and deny any further rate increases now proposed by AUF for Lake Osbome Estates. And, we 
request that a discussion of Parity rates be included in the decision making process as we believe Parity is a 
sound and reasonable path to the establishment of fair and equitable rates that are affordable. 

Thank you for your consideration and efforts on our behalf. 

Lifjcc 3hd-A 
(Print Full Name) 

(Signature) 


