
FPSC, CLK - CORRESPO~ENCE Page 1 of 1 
_Adillinis~rative_Plirt~ts..i:COMiSbmer 

DDCUMENT NO. 03]5lo-ll 
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From: Office of Commissioner Brown 

Sent: Friday, July 27, 2012 8:48 AM 

To: Commissioner Correspondence 

Subject: FW: Thank you 

Please place the following email in Docket Correspondence, Consumers and their Representatives, in 
Docket No. 110138-EI. 

Thank you, 
KathJ.ee..vv 

Kathleen Stewart 
Executive Assistant 
Commissioner Julie I. Brown 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399·0650 
650/413-6030; fax 413-6031 

Please note: Florida has a very broad public records law, Most written communications to or from state officials regarding state business are 
considered to be public records and will be made avai/able to the public and the media upon request. Therefore, your e-mail message may 
be subject to public disclosure, 

From: Maurice_Moocly@doh.state.f1.us [mailto:Maurice_Moody@doh.state.f1.us] 
Sent: Tuesday, July 24, 2012 9:32 AM 
To: Office of CommiSSioner Brown 
Subject: Thank you 

Commissioner Brown, I just want to send you a quick note thanking you and the other Commissioners for 
recently denying Gulf Power's request for a rate increase. During this time of economic hardship. it is 
unconscionable that an extremely prOfitable company like Gulf Power would make such a request. With 
Gulf Power being a monopoly. it's heartening to have regulators and public servants like yourself who 
exercises prudence, compassion, and just common sense. Thank you. 

Maurice J. Moody 

7127/2012 


mailto:mailto:Maurice_Moody@doh.state.f1.us
mailto:Maurice_Moocly@doh.state.f1.us
http:KathJ.ee
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From: Office of Commissioner Balbis 

Sent: Tuesday, July 24,201211:37 AM 

To: Commissioner Correspondence 

Cc: Eduardo Balbis 

Subject: FW: Thank You 

Cathi, 

Please place the email below In Docket Correspondence of Consumers and their 
representatives for docket no. 110138-EI. 

Thanks, 
Cristina 

From: Maurice_Moody@doh.state.f1.us [mailto:Maurice_Moody@doh.state.f1.us] 
Sent: Tuesday, July 24,20129:19 AM 
To: Office of Commissioner Balbis 
Subject: Thank You 

Commissioner Balbis, I just want to send you a quick note thanking you and the other Commissioners for 
recently denying Gulf Power's request for a rate increase. During this time of economic hardship, it is 
unconscionable that an extremely profitable company like Gulf Power would make such a request. With 
Gulf Power being a monopoly, it's heartening to have regulators and public servants like yourself who 
exercises prudence, compassion, and just common sense. Thank you. 

Maurice J. Moody 

712412012 


mailto:mailto:Maurice_Moody@doh.state.f1.us
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lJ' "" .;,uD Hi..... :Catherine Potts 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Tuesday, July 24,201210:11 AM 

To: Commissioner Correspondence 

Subject: FW: Thank you 

cathi, 

Please place the correspondence in Docket Correspondence of Consumers and their 

representatives for docket no. 110138·EI. 

Thanks, 


pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Maurice_Moody@doh.state.f1.us [mailto:Maurice_Moody@doh.state.f1.us] 
Sent: Tuesday, July 24, 2012 9:23 AM 
To: Office of Commissioner Brise 
Subject: Thank you 

Commissioner Brise, I just want to send you a quick note thanking you and the other Commissioners for 
recently denying Gulf Power's request for a rate increase. During this time of economic hardship, it is 
unconscionable that an extremely profitable company like Gulf Power would make such a request. With 
Gulf Power being a monopoly, it's heartening to have regulators and public servants like yourself who 
exercises prudence, compassion, and just common sense. Thank you. 

Maurice J. Moody 

7/2412012 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, July 18, 20129:22 AM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 110138 

customer correspondence 

FPSC. CLK CORRESPONDENCE 
oAdministratiYeO Partieslvl' C 

~ onsumerDOcUMENT NO. lS39-s-C., ~ rt 
DISTRIBUTION: 

= 

From: Consumer Contact 
Sent: Wednesday, July 18, 2012 8:41 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file, see 1071962C. DHood 

-~-"~-- ..-----..----.--------~, 

From: Mike [mailto:handyman.mikey@gmail.com] 
Sent: Monday, July 16, 2012 11:26 PM 
To: Consumer Contact 
Subject: Just say no to Gulf Power 

Gulf Power is already creating a hardship on this community! We're in a bad economy and 
cannot afford more expenses. I'm sure they could trim their salaries and have plenty of money 
to buy land! 

7/18/2012 


mailto:mailto:handyman.mikey@gmail.com


Eric Fryson 

From: 8evOeMello 
Sent: Tuesday. July 17, 20122:25 PM 
To: 'shannonhjoines@gmail.com' 
Cc: Eric Fryson 
Subject: Gulf Power 

Ms. Hall: 

FPSC, CLK CORRESPONDENCE 

oAdlftiaistrativeO Parties'p(Consumer 
DOCUMENT NO. 1)33-SG:,-11 
DISTRIBUTION~ 

Thank you for your correspondence concerning Gulf Power Company (Gulf), and I am providing 
you with a copy of the news release we issued about the Public Service Commission's 
Decision today, denying Gulf's motion for reconsideration. 

If you have any questions, please call me at 850/413-6107. 

Thank you, 

Bev DeMello 
Assistant Director, Division of Consumer Assistance & Outreach 

=============;================================================== 

FOR IMMEDIATE RELEASE: 
Tuesday, July 17, 2012 

CONTACT: (850) 413-6482 

PSC Denies Gulf Power Company's Rate Reconsideration Request 

TALLAHASSEE - The Florida Public Service Commission (PSC) today denied Gulf Power 
Company's (Gulf) reconsideration request to include the acquisition and evaluation costs 
for its North Escambia County Site in base rate charges. The PSC had denied Gulf's 
original request in February (Order No. PSC-12-0179-FOF-EI). 

"Gulf's reconsideration motion did not identify any point of fact or law the Commission 
failed to consider in our Final Order,H said PSC Chairman Ronald A. Bris~. "Today, the 
Commission determined that at this time our original decision remains in the best interest 
of Gulf's customers. H 

Gulf Power serves 431,000 customers in eight Northwest Florida counties. 

For additional information, visit www.floridapsc.com. 

Follow the PSC on Twitter, @floridapsc. 

### 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, July 16, 2012 8:54 AM 
To: Webmaster 
Cc: shannonhjones@gmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Leslie Hall 

1 

mailto:shannonhjones@gmail.com
mailto:mailto:contact@psc.state.fl.us
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Company: 

Primary Phone: 2515644152 

Secondary Phone: 

Email: shannonhjones@gmail.com 


Response requested? No 

CC Sent? Yes 


Comments: 

As a FL landowner and tax payer, and utility user, I am vehemently opposed to a rate 

increase for Gulf Power, especially to finance a nuclear reactor that the citizens of the 

area do not want!! This co makes a profit already. They are public utility and are 

supposed to serve the public. The public should not be their victims. If this nuke is so 

wonderful, why isn't being built in Tallahassee or next door to the CEO's 

residence????????? The "North End" is tired of being treated like 2nd or 3rd class 

citizens. No Nukes and no rate increase! 


2 

mailto:shannonhjones@gmail.com


--

Bev DeMello 

From: consumerComplaint@psc.state.fl.us 
Sent: Saturday, July 14. 2012 7:19 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 31826 

..... :J:jNCUSTOMER INFORMATION n-:c...c-:; () 
Name: Inge Dittmar a r- f1""1 

c:: 
('")3:

Telephone: 13: ....... <

fT;Email: fTl:aU) c:;Address: 6912 Weatherwood Pensacola FL 32506 -0 

::x:~ ::z: 
c:J 

BUSINESS INFORMATION ..a... ~ 
..;::

Business Account Name: Inge Dittmar C7\ 

Account Number: 
Address: 6912 Weatherwood Pensacola Florida 32506 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Gulf Power shouldNOT be approved for yet another rate increase to do business as is 
required in their arena. Perhaps they should have do as their customers do and reduce 
their costs such as private jets, legal fees, excessive travel and compensation packages. 
Pensacola is a poor community with low paying jobs yet we continue to pay increased rates 
so Gulf Power can continue to spend. 

PPSC, CLK CORRESPONDENCE 
OAd...lstrativeO Par1fes~C....... 

DOCUMENT NO. 03'lAGer11 
DISTRIBUTION: 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF 
RONALD A. BRlSE, CHAIRMAN CONSUMER ASSISTANCE & OUTREACH 
LISA POLAK EDGAR CYNTI:l1A L. MUIR 
ART GRAHAM DIRECTOR 
EDUARDO E. BALBIS (850)413-6482 
JULIE I. BROWN 

1FIuhlic~£r&ir£ QInmmissinn 
July 17,2012 

Ms. Inge Dittmar 
6912 Weatherwood 
Pensacola, Florida 32506 

Re: Gulf Power (Order No. PSC-12-0l79-FOF -EI) 

Dear Ms. Dittmar: 

Thank you for your e-mail about Gulf Power Company's (Gulf) rate petition, and I have 
placed your correspondence in the docket file for all parties to review. I am also including a copy of 
today's news release about the Florida Public Service Commission's decision to deny Gulfs rate 
reconsideration request. 

I hope you will call me at 850/413-6107 ifyou have additional questions. 

Sincerely, 

BevDeMello 
Assistant Director 

Enclosure 

cc: Office of Commission Clerk 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHAS-'iEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: bttp:/lwww.floridllpsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:bttp:/lwww.floridllpsc.com


News Release - PSC Denies Gulf Power Company's Rate Reconsideration Request Page 1 of 1 

State of Florida 

JIuhlir~.erfrir.e 


<nnnttttissinn 

NEWS RELEASE 


711712012 Contact: 850-413-6482 

PSC Denies Gulf Power Company's Rate Reconsideration Request 

TALLAHASSEE - The Florida Public Service Commission (PSC) today denied 
Gulf Power Company's (Gulf) reconsideration request to include the acquisition and 
evaluation costs for its North Escambia County Site in base rate charges. The PSC 
had denied Gulfs original request in February (Order No. PSC-12-0179-FOF-EI). 

"Gulfs reconsideration motion did not identify any point of fact or law the 
Commission failed to consider in our Final Order," said PSC Chairman Ronald A. 
Brise. 'Today, the Commission determined that at this time our original decision 
remains in the best interest of Gulfs customers." 

Gulf Power serves 431,000 customers in eight Northwest Florida counties. 

For additional information, visit www.f1oridapsc.com. 

Follow the PSC on Twitter, @floridapsc. 

### 

http://www.floridapsc.comlhome/news/index.aspx?id=921 7/1712012 

http://www.floridapsc.comlhome/news/index.aspx?id=921
http:www.f1oridapsc.com
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, July 16, 2012 2:33 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 110138 

Attachments: E-Form Other Complaint TRACKING NUMBER: 31826; FW: My contact; FW: My contact 

customer correspondence 

From: Diane Hood 
Sent: Monday, July 16, 2012 12:57 PM 
To: Ruth McHargue 
Subject: To elK Docket 110138 

These have been filed as EI804, PR-69. DH 

FPSC. CLK CORRESPONDENCE 

oAdmlnlstrativeO parties~ Consulller 

DOCUMENT NO. 031-'5"(o-ll 

DISTRIBUTION: = 


7116/2012 




Eric Fryson 

From: consumerComplaint@psc.state.fl.us 
Sent: Saturday, July 14, 2012 7:19 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 31826 

CUSTOMER INFORMATION 

Name: Inge Dittmar 
Telephone: 
Email: 
Address: 6912 Weatherwood Pensacola FL 32506 

BUSINESS INFORMATION 

Business Account Name: Inge Dittmar 
Account Number: 
Address: 6912 Weatherwood Pensacola Florida 32506 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Gulf Power shouldNOT be approved for yet another rate increase to do business as is 
required in their arena. Perhaps they should have do as their customers do and reduce 
their costs such as private jets, legal fees, excessive travel and compensation packages. 
Pensacola is a poor community with low paying jobs yet we continue to pay increased rates 
so Gulf Power can continue to spend. 

1 
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Eric Fryson 

From: Webmaster 
Sent: Monday, July 16, 2012 9:07 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, July 16, 2012 8:54 AM 

To: Webmaster 

Cc: shannonhjones@gmail.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Leslie Hall 

Company: 

Primary Phone: 2515644152 

Secondary Phone: 

Email: shannonhjones@gmail.com 


Response requested? No 

CC Sent? Yes 


Comments: 

As a FL landowner and tax payer, and utility user, I am vehemently opposed to a rate 

increase for Gulf Power,especially to finance a nuclear reactor that the citizens of the 

area do not want!! This co makes a profit already. They are public utility and are 

supposed to serve the public. The public should not be their victims. If this nuke is so 

wonderful, why isn't being built in Tallahassee or next door to the CEO's 

residence????????? The "North End" is tired of being treated like 2nd or 3rd class 

citizens. No Nukes and no rate increase! 


1 
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Eric Fryson 

From: Webmaster 
Sent: Monday, July 16, 2012 9:07 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.usj 

Sent: Saturday, July 14, 2012 8:02 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Gayle Wendel 

Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Response requested? No 

CC Sent? No 


Comments: 

Please do not allow Gulf Power to raise our rates at this time. 

Thank you 


1 
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Eric Fryson 

From: Bev DeMello 
Sent: Friday, May 04,201210:06 AM 
To: 'ibdude302@msn.com' fFPSC, CL;Z-' COR!U~·sp6NDENCE 
Cc: Eric Fryson 0 AdministrativeO PartiesD5\. ConsumerSubject: re: To elK Docket 110138 

DOCUMENT NO. ..~~~ l~_\ 
X"l RI"~' "{".r)-",!. j'. Db. pI,: ',i'.. ,,,. «_--
~_~~_~,,-,,-,,-~"J.'. •• 

Dear Mr. Reithmiller: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC) in which 
you expressed concerns about the rates of Gulf Power Company (Gulf). The Commissioners and 
staff will have an opportunity to review and understand your concerns because your e-mail 
was placed on the correspondence side of the offical docket file. 

I have enclosed a link (see below) to a fact sheet on the PSC's decision in the Gulf case 
that provides more detailed information. Thank you again for your correspondence, and if 
you have additional questions or need further assistance, please call our toll-free 
number, 1-800-342-3552, or I can be reached at 850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director 

http://www.floridapsc.com/about/decisions/Gulf_fact_sheet.pdf 
-----Original Message----
From: Ruth McHargue 
Sent: Thursday, May 03, 2012 9:48 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang: Matilda Sanders 
Subject: FW: To CLK Docket 110138 

Customer correspondence 
-----Original Message----
From: Consumer Contact 
Sent: Thursday, May 03, 2012 9:19 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 1062757C. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 

Sent: Thursday, May 03, 2012 9:07 AM 

Cc: Consumer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 31445 


CUSTOMER INFORMATION 

Name: lawrence reithmiller 

Telephone: 850 206 4857 

Email: ibdude302@msn.com 

Address: 7821 moncrief lane pensacola FL 32526 


1 
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BUSINESS INFORMATION 

Business Account Name: lawrence reithmiller Account Number: 87731-25007 
Address: 7821 moncrief lane pensacola Florida 32526 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
regarding rate increase- i went to rate increase meetings. was told rates would be going 
up 12 to 14 percent. facts rates have gone up over 50 percent. base rate from $10.00 
to $15.00 --50 percent this was never mentioned at meetings. why even have meetings 
when, gulf power gets what they want. now they want more for land investments. what about 
w street land, 13 million for land worth 2 million and never used- something wrong here. 
land bought over 10 years ago near graceville fl--never used. seems like they have alot of 
money to waste. what would be nice is for someone to be honest for a change with other 
peoples money. how can they keep getting raises when they keep wasting our money, not 
their money i know this is a waste of time writing as i never hear from this thanks 

2 
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From: Ann Cole 

Sent: Friday, May 04, 2012 9:27 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Eric Fryson 

Subject: FW: SAY NO TO GULF POWER'S REQUEST FOR CONSIDERATION 

Thanks, Pamela. This information will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 11 0138-EI. 

From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Friday, May 04, 2012 9:23 AM 
To: Ann Cole 
Subject: FW: SAY NO TO GULF POWER'S REQUEST FOR CONSIDERATION 

Good morning Ann, 

Please place the e-mail below in docket no. 11 0138-EI in Docket Correspondence of Consumers and 
their Representatives. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Ann Hill [mailto:sfnewsgal@yahoo.com] 
Sent: Friday, May 04, 2012 4:59 AM 
To: chairman.Graham@psc.state.fI.us; Office of Commissioner Balbis; Office of Commissioner Brise; 
Office Of Commissioner Edgari Office of Commissioner Brown 
Subject: SAY NO TO GULF POWER'S REQUEST FOR CONSIDERATION 

You took months to carefully deliberate Gulf Power's request for rate increases and 

made your decision. 

Please do not heed this company's latest request for reconsideration. 

Let them adjust to these lean economic times just as we all must do. 

They can sell the land they don't need for the nuclear power plant we don't want. 


Ann Hill 

412 West Gregory St. 

Pensacola FL 32502 

850-432-9979 


5/4/2012 


mailto:chairman.Graham@psc.state.fI.us
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Eric Fryson 

From: Ruth McHargue 
Sent: Thursday, May 03,20129:48 AM 
To: Eric Fryson 
Cc: Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 110138 

FPSC, eLI( CORRESPONDENCE 
Customer correspondence oAdministrative0 Pllrticsp{Consumer-----Original Message----
From: Consumer Contact DOCUMENT NO.,031-fJa-i I. 
Sent: Thursday, May 03, 2012 9:19 AM 
To: Ruth McHargue iE!.ST KJ,~J]:!~:~~,,"", ~_,;;;.;,===~ 
Subject: To CLK Docket 110138 

Copy on file, see 1062757C. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Thursday, May 03, 2012 9:07 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 31445 

CUSTOMER INFORMATION 

Name: lawrence reithmiller 
Telephone: 850 206 4857 
Email: ibdude302@msn.com 
Address: 7821 moncrief lane pensacola FL 32526 

BUSINESS INFORMATION 

Business Account Name: lawrence reithmiller Account Number: 87731-25007 
Address: 7821 moncrief lane pensacola Florida 32526 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
regarding rate increase- i went to rate increase meetings. was told rates would be going 
up 12 to 14 percent. facts rates have gone up over 50 percent. base rate from $10.00 
to $15.00 --50 percent this was never mentioned at meetings. why even have meetings 
when, gulf power gets what they want. now they want more for land investments. what about 
w street land, 13 million for land worth 2 million and never used- something wrong here. 
land bought over 10 years ago near graceville fl--never used. seems like they have alot of 
money to waste. what would be nice is for someone to be honest for a change with other 
peoples money. how can they keep getting raises when they keep wasting our money, not 
their money i know this is a waste of time writing as i never hear from this thanks 

1 
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Eric Fryson 

From: Randy Roland 
1 FPSC, ell( "-CORRESPONDENCE 

Sent: Tuesday. April 24, 20121:49 PM 
0 AdministrativtD p'lrtie~consumer

To: Eric Fryson 
DOCUMENT NO. Q3't-sr". - 11_

Cc: Matilda Sanders; Hong Wang .I 
Subject: FW: To ClK Docket 110138 t!?!§l~~Ul!~~,;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;=-...I 
Please add to the correspondence side of Docket 11013 8-EI. Thanks. 

From: Consumer Contact 
Sent: Tuesday, April 24, 2012 1:39 PM 
To: Randy Roland 
Subject: To ClK Docket 110138 

Copy on file, see 1061719C. Diane 

From: john prendergast [mailto:datleader@yahoo.com] 
Sent: Tuesday, April 24, 2012 1: 18 PM 
To: Consumer Contact 
Subject: Base rate increase for elec service in NW Florida 

Dear sir or ma'am, 

Gulf Power recently raised it's base rate from $10.89 to $15.00. Were you aware of this 38% 
increase? 

John Prendergast 
102 Druid Drive Pensacola Fl 32506 
datleader@yahoo.com 

4/24/2012 


mailto:datleader@yahoo.com
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Administrative PartiesV'CODHmer 
DOCillvIENT NO. D315lp-, I 

Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Thursday, April 19, 20124:20 PM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, for Docket No. 11 0138-EI. 

From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Thursday, April 19, 2012 3:57 PM 
To: Ann Cole 
Subject: FW: 

Ann, 

Please add the following message to Docket #110138 in Docket Correspondence of consumers and their 
representatives. 

Thank you, 

pamela paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Andy Martin [mailto:Andy.Martin@ipaper.com] 
Sent: Thursday, April 19, 2012 11:17 AM 
To: Office of Commissioner Brise 
Subject: 

Mr. Brise, 

Please help us consumers, it seems that Gulf Power here in Pensacola will not be happy until they have 
the highest rates in the U.S. They are already one of the highest in the south. I am asking that you deny 
the increase and thank you for your consideration 

Andy Martin 
Pulp Business Unit 
Trainer / Safety Coordinator 

411912012 


mailto:mailto:Andy.Martin@ipaper.com
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Bev DeMello 
Thursday, March 15,20122:29 PM 
'warrforest@aol.com' 
Eric Fryson 
TO elK Docket #110138 

Good afternoon: 

FPSC, ClK CORRESPONDENCE 

oAdministrativeO partiesp(CoDsumer 

DOCUMENT NO. "_Q31S~-'L 
DlS1RIBUTION: ........._ -=-=_"==-1 

wanted to make sure you received this "Fact Sheet" (see link below) about the Public 
Service Commission's decision in Gulf Power Company's petition for a rate increase. 
Please let me know if you have additional questions. 

Thank you. 

Bev DeMello 
Assistant Director 
850/413-6107 

http://www.floridapsc.com/about/decisions/Gulf_Fact_Sheet. 

-----Original Message----
From: Ruth McHargue 
Sent: Friday, February 24, 2012 3:11 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: TO CLK Docket #110138 

Customer correspondence 

-----Origina1 Message----

From: Susan Isaacs 

Sent: Friday, February 24, 2012 2:45 PM 

To: Ruth McHargue 

Subject: TO CLK Docket #110138- response requested 


Copy on file; see #1054299C. S.Isaacs 

-----Original Message----
From: Webmaster 

Sent: February 24, 2012 1:33 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, February 24, 2012 12:22 PM 

To: Webmaster 

Cc: WARRFOREST@AOL.COM 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: CHUCK GODWIN 

Company: WARR & FORESTER, LLC 

Primary Phone: 

Secondary Phone: 

Email: WARRFOREST@AOL.COM 


1 
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Response requested? Yes 

CC Sent? Yes 


Comments: 

Dear Sir/Madam, 


A little background first. I am the owner of a small accounting firm in Pensacola, FL and 

have been since 1994. As a tax preparer of 350-400 tax returns a year I have seen a lot, 

but nothing has ever prompted me to write a public official until today. 


I just finished a return for a young man aged 22 who is employed as an operator at Gulf 

Power Company's Christ Plant. His W-2 was over $96,000 for 2011. 


In an economy such as the one I and millions of others across the South have endured the 

past three years, the audacity and arrogance of the Southern Company to pay salaries 

such as this is completely beyond words. 


I don't expect a reply and I certainly don't expect follow up by the PSC, as all of you 

are bought and sold like a commodity by the utilities in this state. This simply 

reinforcement of the belief by the vast majority of Americans that politics is corrupt 

beyond repair. 


Respectfully 


Chuck Godwin 


R 

2 
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Page 1 of 1 

Eric Fryson 

From: Randy Roland 

Sent: Monday, March 05, 20124:34 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: Docket 110 138-E I 

Attachments: FW: My contact 

Please add the attached correspondence to the customer correspondence side of docket 110138
EI. 

FPSC. CLX_uCORRf.:SPONDENii . 
oAdmioistrativeO p2rtie~ ConSlmel" 

DOCUMENT NO. .~3:t% -1/_ 
i DJQ'- RUV ITi01\h~~'~ » :••b~~' ,; ~ M ~ _ ,~ _______ 

3/5/2012 




Eric Fryson 

From: Webmaster 
Sent: Monday, February 27,20129:15 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message-- - 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Saturday, February 25, 2012 9:35 AM 

To: Webmaster 

Cc: pross32@mchsi.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Patrick and Nanette Ross 

Company: 

Primary Phone: none 

Secondary Phone: none 

Email: pross32@mchsi.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

We may be contacted at our email addresspross32@mchsi.com 


We are TOTALLY against nuclear energy plant development by Gulf Power or any other company 

in any location in Florida. We believe solar, wind and water resources in Florida exceed 

the needs of Floridians for energy development. Other states are already using wind with 

great success. 


We are appalled that the very company who is studying the viability of Wind resources in 

Florida is also the same company that wishes to use Nuclear power, the Southern Company 
Gulf Power. This company will not act in the best interest of Floridians, they will go 

the direction of least cost. 


Please stop them from developing a nuclear power plant. Direct them towards 

environmentally safe resources so that our grandchildren and great grandchildren and 

theirs will have a safe and wonderful place to live. 


We sincerely hope you care about the long term future of Floridians. 


Respectfully, 


Patrick and Nanette Ross 


1 
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Catherine Potts DISTRIBtmON: 

From: Ann Cole 

Sent: Wednesday, February 29,20123:19 PM 

To: Office of Commissioner Brise 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: GP rate decision 


Thanks, Pamela. This information will be placed in Docket Correspondence, 

Consumers and their Representatives, for Docket No. 11 0138-EI. 


From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Wednesday, February 29, 2012 3:17 PM 
To: Ann Cole 
Subject: FW: GP rate decision 

Ann, 

Please place below e-mail in Docket # 11 0138-EI in Docket Correspondence of Consumers and their 
representatives. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: JERRY 0 COUEY [mailto:nonewtaxes@bellsouth.net] 
Sent: Tuesday, February 28,2012 11:27 AM 
To: Office of Commissioner Brise 
Subject: GP rate decision 

Dear Chairman Brise, 

As one of the 431,000 customers of a company that has zero competition I want to 
thank you for your courage in your recent vote. I for one have had enough of GP. 
Even with your vote this company has increased total costs to the consumer by 
46% in three years. The power companies are completely out of control to the 
point of abuse. Some points for you to consider: 

1) Why does GP spend advertising dollars to encourage me to use their service 
when they are the only company I can buy power from? 

2) Why does GP spend rate payers dollars to sponsor sporting events? 

3) Why does GP have paid employees that sit on multiple boards across the region 

212912012 

mailto:mailto:nonewtaxes@bellsouth.net
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during work hours rather than working at their assigned jobs? 

4) Why are all the power companies taking profits derived in the US and investing them 
in foreign countries? 

Again I appreciate your courage but don't be surprised if Haridopolus or Alexander find a 
reason why you are no longer suitable to sit on this board because of your vote. 


Sincerely, 


Jerry Couey 


2/29/2012 




Eric Fryson 

From: Ruth McHargue 
Sent: Friday, February 24,20123:11 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello 
Subject: FW: TO elK Docket #110138 

Customer correspondence 

-----Original Message
From: Susan Isaacs 
Sent: Friday, February 24, 2012 2:45 PM 
To: Ruth McHargue 
Subject: TO CLK Docket #110138- response requested 

FPSC. CLK CORRESPONDENCE 

DAdml.I......Iv.D P.~ c........ 
DOCUMENT 'NO. S('-J I 
DISTRIBU,.:..;TI;.:O.;.:.N.:-:-.:..:;;=====.J 

Copy on file; see #1054299C. S.Isaacs 

-----Original Message--
From: Webmaster 

Sent: Friday, February 24, 2012 1:33 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message-- - 
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, February 24, 2012 12:22 PM 

To: Webmaster 

Cc: WARRFOREST@AOL.COM 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: CHUCK GODWIN 

Company: WARR & FORESTER, LLC 

Primary Phone: 

Secondary Phone: 

Email: WARRFOREST@AOL.COM 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Dear Sir/Madam, 


A little background first. I am the owner of a small accounting firm in Pensacola, FL and 

have been since 1994. As a tax preparer of 350 400 tax returns a year I have seen a lot, 

but nothing has ever prompted me to write a public official until today. 


I just finished a return for a young man aged 22 who is employed as an operator at Gulf 

Power Company's Christ Plant. His W-2 was over $96,000 for 2011. 


In an economy such as the one I and millions of others across the South have endured the 

past three years, the audacity and arrogance of the Southern Company to pay salaries 

such as this is completely beyond words. 


I don't expect a reply and I certainly don't expect follow up by the PSC, as all of you 

are bought and sold like a commodity by the utilities in this state. This simply 

reinforcement of the belief by the vast majority of Americans that politics is corrupt 

beyond repair. 


1 
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Respectfully 


Chuck Godwin 


R 

:2 
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Eric Fryson 

From: Ruth McHargue 

Sent: Wednesday, February 08, 2012 3:20 PM 

To: Eric Fryson 

Cc: Hong Wang ; Matilda Sanders 

Subject: FW: TO ClK Docket #110138 

Customer correspondence 

From: Susan Isaacs 
Sent: Wednesday, February 08, 2012 2: 12 PM 
To: Ruth McHargue 
Subject: TO ClK Docket # 110138 

Copy on file, see #10521 07C. S.lsaacs 

From: Consumer Contact 
Sent: Wednesday, February 08, 2012 2:07 PM 
To: Susan Isaacs 
Subject: FW: utility rate hike 

FPSC. CL,( CORRE. PONDENCE 

oAdministrativeD partiesp(Consumer 

DOCUMENT NO. 03'1 $(.,- ( ( 
DlST RIBUTION: 

From: Judy Copeland [mailto:jcopeland@efof.org] 
Sent: Wednesday, February 08, 2012 1:09 PM 
To: Consumer Contact 
Subject: utility rate hike 

Re: Docket # 1101 38 E1 

Utility Rate Hike 

To Whom It May Concern: 

Not long ago we had a hike in our electricity bill. Please do not allow another hike in our 

residential utilities. At this time we are all struggling with meeting our current bills. Please 

delay this hike to better economic times. 

Thank you, 

Judy Copeland 

4604 Rambling Way 
Pace, Florida 32571 

2/8/201 2 

mailto:mailto:jcopeland@efof.org
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Gov. Scott-

I would to see something like this from Gulf Power (price reduction). When you contact your lackey(s) 
at the PSC in Tallahassee about Gulf Power rate increases, they say, "well, GP submitted all the correct 
documentation ... " What a crock! 

OKAlOOSA COUNTY 

Okaloosa Gas to lower 
rates Jan. 1 

Okal a asaru 
"J :of-gag-Portion ofcu t:unce~ the cost .. '~decrease begi.nnjn mer bills will . ,em gJan.l.

TenUy; customers pay $0 475 ,, ~ 

per therm for the c:ost of . 0,
new rate will be $0.45. Th~~and lh 


r:!~r.mr:S!~tiaI use of$0.48~:;er 

remains the s~mercharge of$1O.80 


"The LypicaJ;~den':-1 to 
can exp t Wl:l.I CUS mer 
. ec an /Jverage monlbJ 

saVU!gs of $O.B8,n said Gr. 

president of marketin flary Long, VIce 

Gas. ''This i bas g Or Okaloosa 

of85 tb. ed on an avel'age Use
enns a nlOnth. The savings 
may be greater than th.· .
and 10 at m WInter 

depen:'" than thatm summer

1'. • g upon the number and type 
OJ apPliance' a 

ReS'd . customer h' .. 
. I ential custo . . 

rev:iew What th • men; Wishing to
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Ere 0 •._1 
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cos berol and afterP<lr:ison between 

1<11 an~. 

FPSC. elK CORRESPONDENCE 

o Adnlinistr8tiveO P8rtieslt{ CODsumer 

DOCUMENT NO. 031-5(.<:,-\ , 
, OISl ~lBUTION : 

Cc: 


Mark Crosswhite - Gulf Power 


wWW.o'udoo
http:of$1O.80
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jurisdiction to 
to include Lifeline 

or concerns 
by 

Plendl at 1 or 
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MEMORANDUM 

JANUARY 10,2012 

TO: OFFICE OF COMMISSION CLERK 

FROM: CAROLINE KLANCKE, ATTORNEY 

RE: DOCKET NO. 110138-EI 

Please place the attached letter in the correspondence side of the docket file. Thank you. 

FPSC, Cll( CORRESPONDENCE 

o AdministTatinD partiH~ COlls,mer 

DOCUMENT NO. 031$'''' - \ \ 
DISTRIBUTION: 



THE FLORIDA SENATE COMMITTEES: 
Military Affairs, Space, and Domeslic Security, 

Tallahassee, Florida 32399-1100 ChaIr 
Budgel - Subcommittee on Finance and Tax 

Vice Chair 	 ' 
Budget 
Budget - Subcommittee on Higher Educalion 

Appropriations 
Communications, Energy, and Public Utilities 
Education Pre-K - 12 
Higher Education 
Reapportionment 
Regulated Industries SENATOR THAD ALTMAN 

24th District 

January 5, 2012 

Chairman Ronald A. Brise 
Commissioner Lisa Polak Edgar 
Commissioner Art Graham 
Commissioner Julie Imanuel Brown 
Commissioner Eduardo E. Balbis 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: 	 Petition for Increase in Rates by Gulf Power Company 

FPSC Docket No. l10138-EI 


Dear Chairman Brise and Commissioners: 

As Chairman of the Senate Military Affairs, Space and Domestic Security Committee , I 
endeavor to stay abreast of issues which affect military bases in our state. I understand that on 
January 10, 2012, you and your colleagues will consider whether to accept a partial negotiated 
settlement of celtain issues that arose in the Gulf Power Company rate case. I also understand 
that an issue contained within the proposed stipulation is important to key military bases in 
Northwest Florida. These bases include Eglin Air Force Base, Tyndall Air Force Base, 
Pensacola Naval Air Station, Naval Support Activity Panama City, and Hurlburt Field, which 
conducts special forces training. 

While I will respectfully leave fact-finding to you, I feel it is appropriate for me to 
comment on policy matters. The failure of the Congressional Joint Select Committee on Deficit 
Reduction to reach a solution to reduce the federal budget deficit means that the Department of 
Defense may have to weather significant budget cuts in the future. Ensuring that the military 
pays its fair share for electricity, but not more, is important. Charging the military for electric 
distribution costs, when the military owns, operates and maintains its own distribution system 
inside its respective military bases in Northwest Florida, does not seem fair or appropriate. A 
methodology that recognizes the minimum distribution system Gulf Power Company supplies to 
the Northwest Florida military bases should be seriously considered and, in my view, approved. 
It is my understanding that no party to the rate case proceeding opposes such a methodology. (I 
understand that three separate expert witnesses , testifying respectively for the military, large 
industrial users and Gulf Power Company, all supported this approach to allocation of 

REPLY TO 
o 6767 North Wickham Road, Suile 211 , Melbourne, Florida 32940 (321) 752-3138 
o 314 Senate Oflice Building, 404 South Monroe Street, Tallahassee. Florida 32399·1100 (850) 487 ·5053 

Senate's Website: wwwflsenate.gov 

MIKE HARIDOPOLOS MICHAEL S. "MIKE" BENNETI' 
President of the Senate President Pro Tempore 

http:wwwflsenate.gov


. \ 

distribution costs.) I also understand that the proposed stipulation, which includes a number of 
issues, reduces Gulf Power Company's base rate request by $675,000, a benefit to all consumers. 

I would encourage you to approve the proposed settlement and stipulation that is before 
you . Thank you for your consideration of this request. 

Sin~erely, ._ . \ . 
t _ - .i -" .• .:..-- r.J 	 f _ , t· 

I 

. 1/\ _,1 
 AI .. 
I~ \ ,\;\ Vv-~ 

Senator Thad Altman 

cc: 	 Senate President Mike Haridopolos 
Senate President Designate Don Gaetz 
All Parties of Record 



State of Florida 

1fIuhlk~tt&ir.e (f[lltttttthminn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M

DATE: January 9,2012 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 

FROM: Katherine E. Fleming, Assistant to Commissioner Brown 

RE: Docket No. 110 138-E1 - Petition for increase in rates by Gulf Power Company. 

Please place the attached document in Docket Correspondence 
Representatives, in Docket No. 110 138-E1. 

Thank you. 

CORRESPONDENCEFPSC, ClK 
oAdmialstratlnO rarties'TZt CoIlS- er 

DOCUMENT NO. O31SC,- II 
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Florida House of Representatives 

Representative Ritch Workman 

District 30 
District Office: Tallahassee Office: 
33 Suntree Place, Suite 0 218 House Office Building 
Melbourne, FL 32940-7602 402 South Monroe Street 
(321) 757-7019 Email : Tallahassee, FL 32399-1300 
(321) 757-7021 (fa x) Ritch. W orkman@myfloridahouse.com (850) 488-9720 

January 5,2012 
Florida Public Service Corrunission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Petition for Increase in Rates by Gulf Power Company; FPSC Docket No. 110138-El 

Dear Commissioners: 

I am writing you about an issue you will consider on January 10,2011. Specifically, I understand that you will consider 
whether or not to accept a partial negotiated settlement of certain issues that were agreed to by the parties in the recently 
concluded Gulf Power Company rate case. A specific issue in the proposed stipulation is important to key military bases 
in Northwest Florida, which include the important air force bases of Eglin Air Force Base near Fort Walton Beach and 
Tyndall Air Force Base near Panama City. 

As Chairman of the House of Representatives Sub·Committee charged with overseeing military affairs, I feel compelled 
to urge your favorable consideration of the proposed stipulation. All branches of the military are facing possible 

Congressional budget reductions. The state can help by making sure that the military pays its fair share for electricity, but 
not more. Making the military pay for electric distribution costs, when the military owns, operates and maintains its own 
distribution system inside its respective military bases in Northwest Florida is questionable at best. An approach that 
recognizes the minimum distribution system Gulf Power Company supplies to the Northwest Florida military bases 
should be approved. (No party to the rate case opposes this approach and numerous experts (I understand that three 
separate expert witnesses testified in support of this approach.). Finally, the agreement contains a base rate decrease of 
$675,000, something I hope you would support. 

I appreciate your thoughtful consideration of this correspondence and the request to support our Florida military bases. 

JAM 9 2012 

Committees: Community & Military Affairs Subcommittee (Chair); Senate Red mmi ee ice-Chair); 
Transportation & Economic Development Appropriations Subcommittee; Economic Affairs Committee; Insurance and 


Banking Sub-committee; Finance & Tax Committee; Redistricting Committee; Rules and Calendar Committee 




CC: 

Chairman Ronald A. Brise 

Commissioner Lisa Polak Edgar 

Commissioner Art Graham 

Commis ion r Julie !manuel Brown 

Commissioner Eduardo E. Balbis 



State of Florida 

J1tbItt~mnu OInttttttUminn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M -E-M-O-R-A-N -D-U -M

DATE: January 6, 2012 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 

FROM: Beverlee S. DeMello, Assistant Director, Division of Safety, Reliability & 
Consumer Assistance 

RE: RE: Docket No. 11 0138-El-Gulf Power Company 

Please place copies of these (1) customer letter(s) in Docket No. 110138-EI on the 
correspondence side of the docket. Thank you, and please let me know if you have questions. 

Cc: Cindy Muir, Office of Public Information 

FPSC, Cll( CORRESPONDENCE 
oAdministrativeD Parties$! CODsumer 
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STATE OF FLORIDA 

DIVISION or SAFETY, RELIABILITY & 
CONSUMER ASSISTANCE 

COMMISSION ERS: 
RONALD A. BRJSE, CHAIRMAN 

D ANlEL M. HOPPE, DlRECTOR LISA POLAK EDG AR 
(850)413-6480ART GRAHAM 

EDUARDO E. BALBIS 

JULIE I. BROWN 

lFIuhli£~£r&i££ QIummizziun 
January 6, 2012 

M.R. Seibel 
2090 Massachusetts A venue 
Pensacola, Florida 32505 

Re: Docket No. 11013 8-EI - Gulf Power Company 

Dear M.R. Seibel: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Corrunissioners and staff an opportunity to review and tmderstand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
conespondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service tenitory on September 15. All 
customer corrunents during those hearings will be reviewed and considered when PSC staff prepares 
its recorrunendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC was held in December in Tallahassee. Witnesses 
from the utility, the Commission staff, and the Office of Public Cotmsel presented testimony, 
introduced exhibits, and were cross-examined before the Commissioners. Commissioners will review 
Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. A final decision is expected in February. 

Corrunissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulfto deliver quality electric service to your home. 

Thank you again for your conespondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAJ'ITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. T ALLAHASSEE, FL 32399-0850 
A n Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.fioridapsc.com Internet E-mail: contact@psc.state.fi.us 

mailto:contact@psc.state.fi.us
http:http://www.fioridapsc.com


Sincerely, 

-'~])Q/lv\JJ.e -
Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 



Dec 13 2011 


In response to Gulf Power's request for a rate increase I plead 

with you to NOT ALLOW A RATE INCREASE!!!! 

How much more can we, the residents of the poorest county in 

Florida, endure? 

We have lost jobs, homes, families and faith. Most of all, we 

are losing hope. 

Please don't allow Gulf Power a rate increase - make them 

tighten their belts to survive within their budget just Ii ke the 

rest of us. 

""\ .... 1 . 


M.R. Seibel 
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State of Florida 

'uhItt~~r&ic~ 01~ 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M -0-R-A-N-D-U -M

DATE: January 6, 201 2 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 

FROM: Katherine E. Fleming, Assistant to Commissioner Brown W 
RE: Docket No. 110138-EI - Petition for increase in rates by Gulf Power Company. 

Please place the attached document in Docket Correspondence - Consumers and their 
Representatives, in Docket No. 110138-EI. 

Thank you. 
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COMMITIEES: 

Mli llary Allam;, Space, Qnd Dorneshc Secuntv. 


THE FLORIDA SENATE 
ChmfTallah 5S e. Flonda 32399· 1100 

BUdge! • Subcornrnlllea on Finance nd Tax 
Vice Chaff 

Budgel 
Budget Subcommillee on Higher Education 

Appropfl9lJons 
Communications Enelgy, and Public UUIiUes 
EducatIon Pra·K 12 
Htgl1er EducatIon 
Reapportionment 
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Com ml SStone r Art rai1arn 

l)J11rni~S l lJnCr Juli c Imanul' 18 ruwIl 

' uIllIl1ISt>IU Il r =.duar III E. Bu l h l ~ 

' I( ri LI Public :)crvi ' ommi !\s i )11 

_.--I U 'i limaI'd ak B lvd. 
T al lahassee. FL 12_1l;)l)-085U 

Rl': 	 Petitio for Increase in Ralt". hy Gul f Pow<.'r Compa ny 

FPS ' D )c/{ct No. J 0138-EI 


DcaI' C hairman r i " and mml. 'sJ nel's: 

A ' h, trrn,ln ul' the nat ~ M i litary ITairs. SI ace and Dl l1l sli' SeLu ri t C mmi tt e, I 
cncJea \')r to stay ~Ihrc a::; l r is.' u s \ hieh all ' t m il i lur, ba s ill ou r stale . r unuer' rand tha t un 

Jan lli.ll, 10, 20! 2. you and yO ll r c lI eagues will consid r " h th r to JC pI" part ial ncgo(iat d 
;:,ellk mcnt or 'c!1a in i ~~uc - t h ~11 a.r s · in [h ulr Power omran y rate casco l als under. Lan u 

l ilill an i ssue untain d wi thin Ih e prop sed st ipu l 'lLi n i s imp r1am to key mi litary buses in 
"ill l1i1 WI.:SI FI r d.\. Til'se ha 'S inc illtl E (Jlin Air Fo rce Ba ynda ll i r ~ rcc Bas. 
Pt:Jlsa li la 1~ 1 ! : I I\i r SI:Jtion, i.l v<t l , uprort Clivi ty Panama ity, and Hurlhurt Field , whi h 
conducls sp.::c i J I forces tra! n i ng. 

hi l ' 1 \\ ill r spe .Iful l I <lve r:lct-finclin ,:, to O ll. I k I i t i appr rriatc for mt.: to 
con n.cnt 011 po lie mattGrs, T he ra il u re of the O Il !?,r ss iul! al Joi nt Se lccL om miltcc on Deflcil 
ReUUC lll) Jl 10 rC;I ' il ,I . u luli n to rcdu ' thl: rt;derai hudget dci'i c il means Ill'l l the D part men t ll f 

Dctl:nse m,l Y have to wc, l!hcr slg,ni I · ..tnt htl Ig t ClIts in tip fu ture. Ensuring lhat the mil i lary 

pa)~ i ls LuI' h;rrc r 11 I ·Lr ieit y . I lit. nut III rc, is important. harging the Il1l l it~lry 1'01' clc 'tric 
d isl r ihutlol l (.; <)$(5 . \Vh n thL mi li tary llwns , ( penH's ,111U m ainlc li ns i ls own dislribut ion 'y. t m 
1IlSIU' it:-; r> srcCl i v~ Illilit<lr I ba. l':-' in )rlh w's ( F lori da. docs nu l se m f:llr or appropria t ' . A 

Il1clilllJ 11 ll~Y th at recogn izes Ihe minimum disLril ution s, stem G lill' p)\. r I11 pan y ·uppl ie.' I) 
Ihe I Clrt iI wCSI FI n ULl m ilitary iJa 'es shou ld be seriousl consi dered and i ll m y vic\. , appr vcd. 
II I ' 111)' unt.! rstalld ing th at no P,Lrty to the ra t ~as procct.:ding opp s' s uch a methodo logy. (] 
underslanJ thnl three separate xpc rt \ il n c, t ~ t iryin g rc pec li v Iy r r the mi l itary , largL 
In JUS lri .ti u S' r~ and Ju lf P w r ol11pany, all upported lhi approuch to all cal ion )(' 

REPLY TO 
J 767 North Wlc;Jo.t l[W1 ROlld, SUite 211, MelDOlIm • Flolldd 32940 (32 t) 75::1·3138 
'1 14 Slmale Oilice BwldJn , 40~ SOUlh MOII,oa Si recr . T," haSSI) '. Flonda 3 39 . , 100 (1150) 487·5053 

Senale's Websll ,',ww IISdn II' (lov 

MI KE: HARIDOPOLOS MICHAEL S. "MI KE" BENNETT 
Presiden t o f the Senate President Pro T mpore 

http:JUSlri.ti


Ji ~ tr i hut inn cO~ I S .) I also unciCl"s!;.I lld II at l il e proposed sti pulation. \ ilich incluues tI num t ' I" of 

1"'> lIe ..,. I III :.. )ull Pu\\' r ompany 's bas ' ra te requ Sl h $675 ,O()[) , ~l h 'nc fi t to all c nsumers. 

v(Hd I CllL<1Uragc you to :Ippnl \" thc pmpn.·c scllil:n ent an I \ tipul:lliull th at I: h fore 
\ I HI. [ ' h~ In~)I ( l fur Y lUI' cOll ::. i c ral lull or Lhi s rc [uest. 

~CnLIll)r Thad Al tm al l 

L' l': 	 _' cna tc Pres l 1' 111 Mike HariJ )[101 
Sel1 al Prc.' i ent Desi gnale D Ill Ga '1/ 

1\ 11 Pl1rLie: 01" Record 



FPSC, CLK - CORRESPO~ENCE Page 1 of 1 
_AdmiDistntive_Partiesj(Couumtr 
DOCUMENT NO. !2215/.p-11 

Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Friday, January 06,20128:00 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: docket # 110138 

Attachments: 0112 thad altman.pdf 

Thank you. This attachment will be printed, along with this e-mail, and placed in Docket 
Correspondence, Consumers and their Representatives, in Docket No. 110138-EI. 

From: Pamela Paultre 
Sent: Thursday, January 05, 20124:33 PM 
To: Ann Cole 
Cc: Baldwyn English 
Subject: docket # 110138 

Ann, 

Please find attached a letter to be included in Docket Correspondence - Consumers and their 
representatives for docket # 110138. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

1/6/2012 




COMMITTEES: 

Mli/lary Affllif).;, Spa';II, af\d Dome "uc 5,. '1f;!/, 


THE FLORIDA SENATE 
Ch<l;(Tallahassee, Florida 32399·1100 

Budgol . ,subctJmrlHU~a en Fir,JllCd .,1;1 Tilx. 
VlceClldir 

Budg!1>l 
BIJtitJel • Subcornmi!l&~ {'n ""Jll&( EduUlI,;lI1 

Appror;<.alion~ 
Collimu1!i<;atlons, Eflilrgy, and rub/ie UIIII!!,,, 
Education Pre-K . 12 
Higher EduC4iion 
Re~pp';)r1ionmen( 
RegvlatGd Induc;lr,es

SENATOR THAD ALTMAN 
24th District 

January), 201~ 

Chairman l~onald A. Bli',~ 
COJ;lmissioncr Lisa Polak Edgar 
Commissioner Art GralHlm 
Commissioner Julie Imanuel Brown 
C()mmissioner Eduardo E. Bulhi ... 
Florida Public Service Commission 
25·l0 Shumard Oak Blvd. 
Tallahassee. FL J2399-0850 

Re: 	 Petition for Increase in Rates by Gulf Power Company 

FPSC Docket No. 110138-EI 


DcaI' Chairman Brise and Commi;,sioners: 

i\;, Chairman of the Senate Military Affairs, Space and DomesliL: Seculity Committee, I 
I!ndcuvor to stay abreast of issues which ,tlTcct military bases in our state. I understand thai on 
Junuary 10, 201.2. you and your colleagues will consider whether to accept a partial negotiated 
::;dtlement of c(~rtuin ls:mes th:ll arose in the Gulf Powl!r Company rule cast!. J ulso undcr>:;tand 
lhal un iswc contained within the proposed stipulalion is impOltant [0 key military buses in 
Northwest Florida, These bases indud;.: Eglin Air Force Base, Tyndall Air Force Base, 
P~nsacola N~ival Air Station. l\;uvul Support Activity Panama City, and Hurlburt Field, which 
conduct$ spcci;.11 forces truining. 

While I will respectfully leove fact-finding to you, I feel it is appropriate for me to 
,-'ommenl on policy matters. The failure of the Congressional Joint Select Committee on Defidt 
ReduClion to reach <I solution tu reduce the federal budget deficit meallt; thal the Department of 
IJt.:rcns~ may have to weather significant budget cuts in the luture. Ensuring that the military 
pnys its f,iir share for electricity. but not more. is important. Charging the military for electric 
distribution ..;osls, whcn the military owns. opl!r~tcs and maintains its own distributivn t;ystem 
inside its n:sp~clivc military bases in Norlhv<Csl Florida, does not sl!cm fair or approprime. A 
rnelhodology thaI rccognizcl\ the minimum distribution system Gulf Power Company supplies to 
the Northwest Florida military bases should be s..:.riously considered and, in my view. approved. 
It is my understanding [hal no party to the nile case proceeding opposes such a methodology. (l 
understand that three separate expert witnesses, testifying respectively for the military, larg\,; 
induSllial URCrs and Gulf Power Company, all supported this approtlch to allocation of 

RC,'LY T<;; 
.., e161 "'<>fill W>Cl\ham Ro':)c, SUilt1211, Mil'CQUrnO, Florid.. 02.94') (3':1) 752·31;<IJ 
rJ :114 SI1Il'lte QfliC(l I)u,klmg. 404 ~;)\Jth Monroe Sire;)l, T:.llaf<a~se". f10iida ;,2:):.0·1 100 ;1,50) 48;·'>!'~d 

MIKE HARIOOPOI.OS MICHAEL S. "MIKE" BENNETT 
President of the Senate President Pro Tempore 

http:HARIOOPOI.OS
http:spcci;.11


diS!lihution costs.) ! also um.h.:rswnd that the proposed sli pulation, which indudes u number of 
issue" reduces Gulf Power Cmnpuny's base rate request by $675,000, a benefit to all conSUn1ors. 

1 would cncourug.: you to approve the proposetJ setllement and stipulation thm is before 
Y'l)l!. Th...nk you ror your considcnnion of lhis l'cquesl. 

cc: 	 Senat-.: Pn:sitknl Mike Huriuopolos 
Senate Pn.:sident Dcsignulc Don Gaetz 
.\11 P~1I1ics of Record 
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Budget 
Budgel Subcommittee on H'gt.,., r EdUCillroil 

Appropnaholls 
Cammunica llon , Energy, JnO Public Ullhll~lij ~ ~ [E ~ \Yl ~ rm Edu • lion Pre -K ' 12 
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Re: 	 Petit ion for Inncl..lse in nates hy Gulf Power Compa ny 
F~SC Do kct No. 11 01 38-EI 

DcaI' C'h,mlll~1Il I1ris"-: amI Comm i : Iun r ' : 

.'\ ~ hairll1a n of l h ' Scmll I ilitary Il air , pOl 'C :lIld 00111 'lie. ccu n l y o illmiltce, I 
l'nd '(l If' l u ' I' l)' ahr ',1St r iss ut.: s wI ieh ur 'ce t milil ;'lry bas '5 in our s t ~llc . f unci I.lal1J tha t on 
J;lIl11 dry 10,201 2, you an d your co ll eagu . will consi d I' wlle lh r to acce pt ::t p, ni al negoli, teJ 
sc l!km 'n t 0 1 'crwin issues lha l i1ros in the ult' Pm er ornpany rate cas I also und rSl;.md 
lil al ,In ISSU ' co ntained wi thin til r ropL)s'd sti pulati on is illlp rt~ml l 1 "-c y mi litary b, ses in 
, nnll\ I C~I r- l ll l ' id~l hse bast.:s incl udc Egli n Air ~ rcc Ba 'e, yndall A tr F( rcc Bast:, 

Pcno.;i.l 'o L\ I ;I V ~" I ir ' l al ion, aval Supp I'l clivil), P;m;lm;l Cit . ;lll d Hu rlburt i Ill . whi'h 
~'\l nd u ts srcc i:t1 rm:es Ir ;1I n i ng, 

\.Vh i lc I \ I II r sl c ·t fu l ly I ;IV ["" I-findi ng I yu u. I rcel il I ' appropridt r r me [0 

L'I,nl/llcll l Oil fl()l lcy /ll,l llerS, T he rai lure uf Ih t: '1n r ss illl1al Jo in t Sc le ' l OJ\l lll lllCC)Jl c l'1 ci l 

1-!' t'd uc tiu ll III reac h ;.1 so lut io ll t J red uce til r J ra l budgel deli !.: i l m <.In s lhat the Departmenl of 
I lck nsL m,IY have to \N al he r s i gn i ric.;~lnl hudget CLi t. in lh t.: l 'UILl!, Ensurin g th;}l [h rn t/ itary 
PU)S il: l:ur ..,haf'" 1 )1" lec tri ' il y , but n l rn r . is imr( rt illlt. harging thc m ilil;,t r y fo! d cl ri ' 
cii .' [r ibu lI )l1 co ts. when [he m ilit ary l \\I ll " or ra t s an 1 maintain s il s lwn disl ril ul i n S . '~l m 
il SIlk IlS I ' spc 'live m il i L lr ba~'s ill onh\ 'st F'lorie!a , does not set:l11 fair H' appropriut , A 
11l!Lh()(]o\og Ihal rccogn i7. , the min i mum eli , Iribut i I n :ys t ' 111 iul f' Powe r o mp<lny 'ur rl1 cs I) 
lile 11rtl ' l FI mela md iLH. /)<t s ~s : hou le! t c serlous l con 'ider d and, in my vi ew , arprovcd , i 

II IS my understanding til al no paJ1 1 t ) lilt! rat 'as pru' cdi ng oppc S s such a mcthodology. (l 

undcr:'!;lnJ Ih Ll l [il rc ' scpal'<lte l,;XP rt WiII1CS5C" lcs lilyi ng r pectiv Iy r r lhL: mili Lar , large 

InJ ISlrl .d users an I 'ulf- P w r {lilrany, all support d th is appr <leh 10 al/< ali n of 

REPLY TO 
., 67"7 North Wicktlafll Road, Suile 2 11 , Melbourne, FlOrida 32940 (32 1) 752·3 138 
j 314 Sena1e 011 let! Bulldln ,<10~ Soulh Monroe 51reel , Tallalklssee. FlOrida 3239 · I WO (850) 487-5053 

Senal,"'s Web~i1e IVWW l/S8n{)l~ gOY 

MIKE HARI DOPOLOS MICHAEL S, " MI K E" BENN ETT 
Presiden t of the Senate Pres ident Pro Tempore 



JI ~ l ri hu l i{ln cOsls, ) I also LlI1U 'rsl ~n j Ihal ti le rr >posld s l i r ll l~lli l) Il, wh ich lncluJes ;1 numo ' r of 
I ' -: Ul' , rc:clu ;cs Gu ll Pu\\'c r OmpJI'1., ' s b;ls' rille rcq uc:-,r hy 75,000, ~I bellelit [0 ~ Il cons um - r ' , 

I wnlll cl L: n l' UUr~I ~C you l ) apr ru vc Ih prupos d setL l m nl and ,' lipul,lli nn Ih al 1-: h fore.: 

yuu , Th;ln~ \' 1I rO l' your 'on ' ideral iun or Lhi !-> rc lues t. 

SInCL:1 	 'I " 

\ 

\ \1 	 - ~ ~\ \;~ 
Sc n;lllll' rh~ IJ II rI1<1 

L'l' 	 .'i'nale r 'siJ 'nl , l ike H aridupo lus 
SCl1 alG Pr(;~ i dc nl ! l'sign ' ll t: Don 1<.1 I I 

!\ II P ~ 1rli 'S or Rcc lr(J 



State of Florida 

'uhltt~nfJ.tt2 OIonnnizzinn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 


-M-E-M-O-R-A-N-D-U-lVI-

DATE: 

TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket /)0 /3~. 
r 

FPSC. CLI( CORRESPONDENCE 

o Adft~jnistrativeO parties)& CODsumer 

DOCUMENT NO. 031s~- \l _\ 
I DISl r{\ BU..:.T::;IO:.:.,N:.:,.:~,;;;;;;;;;;===;;;.J 



FPSl:. ell( ...... )/ I\.L..)I'0NDENCE 

OAdtlinbtrativeO Pllrtie¥--co s mer 

DOCUMENT NO. Q3r:rS<Q-\ L
Dec 13 2011 DIS iUBUTION: 

,- - --...;;;;;;;;;;;;;;:;;;;:;;;:;;;;;o;::::;;;;;;::;.J 

In response to Gulf Power's request for a rate increase I plead 

with you to NOT ALLOW A RATE INCREASE!!!! 

How much more can we, the residents of the poorest county in 

Florida, endure? 

We have lost jobs, homes, families and faith. Most of all, we 

are losing hope. 

Please don't allow Gulf Power a rate increase - make them 

tighten their belts to survive within their budget just like the 

rest of us. 

M .R. Seibel 
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Eric Fryson 

From: 

Sent: 

To: 

Cc: 

Ruth McHargue 

Tuesday, December 27, 2011 2:23 PM 

Eric Fryson 

Matilda Sanders; Hong Wang 

FPSC, ClK CORRESPONDENCE 

DAdmini5tntiveD Plrtiesbl, Cons. er 

DOCUMENT NO. 031:$<.".... I ( 
DlST RIBU..;.T;.:IO:.:...N~: --=====.... 

Subject: FW: To ClK Docket 110138 

Attachments: E-Form Other Complaint TRACKING NUMBER: 30718 

customer correspondence 

From: Susan Isaacs 
Sent: Tuesday, December 27, 2011 2:05 PM 
To: Ruth McHargue 
Subject: To elK Docket 110138 

Copy on file, see #1045659C. Sisaacs 

From: Angie calhoun 
Sent: Tuesday, December 27, 2011 1:25 PM 
To: Susan Isaacs 
Subject: Gulf Power Rate Increase Protest Docke 110138 

12/27/2011 




Eric Fryson 

From: consumerComplaint@psc.state.fl .us 
Sent: Tuesday, December 27, 2011 12:12 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30718 

CUSTOMER INFORMATION 

Name: LINDA KENNEDY 
Telephone : 850 791 6721 
Email : kennedyonfirst@gmail . com 
Address: 410 s. 1st street pensacola FL 32507 

BUSINESS INFORMATION 

Business Account Name : LINDA KENNEDY 
Account Number: 
Address: 410 s . 1st street pensacola Florida 32507 

COMPLAINT INFORMATION 

Complaint : Other Complaint against Gulf Power Company 
Details : 
in regards to the request for a rate i ncrease I think this info is IMPORTANT . It was it 
our Pensacola News Journal, Sunday . .. . All G.P . revenue comes from the U.S . Southern Co has 
a 4 . 1% dividend yield , nearly TW I CE the average of S.&P . s 500 stocks , their dividend 
yields are higher than bond yields . I am a stock holder and appreciate this financially 
but it does make a rate increase LESS necessary . Southern company revenue ist nine months 
in2010 . . . S13 . 7Billion .. . same count/time for 2011 S14 . bILLION . . nET INCOME 2010 .. . Sl . 8 
bILLION AND 2011 nET I NCOME . . . Sl . 9 BILLION .. wow .. MONEY MANAGEMENT COULD ELIMINATE A RAISE 
IN RATES FOR CONSUMERS EVEN IF THE DIVIDEND WAS LOWER A LITTLE . .. MY INPUT. i AM ON FIXED 
INCOME AND CANT AFFORD A RATE INCREASE . . there IS NO INCENT I VE TO CONSUME LESS .. LIKE UNDER 
1000 KILAWATTS BY USING YOUR BRAIN AND COMFORT LEVEL YOU PAY A LOWER STANDARD FEE . ... . THIS 
WOULD AT LEAST SOME WHAT MORE FAIR TO ALL CONSUMERS . oh well, thanks for reading this if 
you do . .. gulf power is a big corp and plays the game well .. it just isnt fair . . best regards 
and happy new year . Linda Youd Kennedy 

1 

mailto:consumerComplaint@psc.state.fl.us


Eric Fryson 

From: Bev DeMello FPSC, CLI< CORRESPONDENCE 
Sent: Wednesday, December 14, 2011 4:45 PM oAdministrativeD Partiesp{ ConsumerTo: Eric Fryson 
Subject: Re: Gulf Power Comany DOCUMENT NO. 031i'C,-H 

,DISTRIBUTION: u.c;;;:;;;;;:;;;;;;;;;;;;;;;;;;:;;=o:;;;;;;.J 

This consumer had no contact information, so I wasn't able to send a response. 

Thanks. 

Bev DeMello 

-----Original Message----

From: Webmaster 

Sent: Tuesday, December 13, 2011 11:29 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, December 12, 2011 8:15 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: J Smith 

Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Response requested? No 

CC Sent? No 


Comments: 

Just rememeber that if you don't protect the citizens of Escambia County from Gulf Power 

corporate greed, the citizens will show their disapproval in the voting booth next 

election 


1 
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Eric Fryson 

From: 8ev DeMello 
Sent: Wednesday, December 14, 2011 4:44 PM 
To: 'jamhs5784@yahoo.com' 
Cc: Eric Fryson 
Subject: Gulf Power Company 

December 14, 2011 

Ms. Smith: 

FPSC. CLK CORRESPONDENCEl 
oAdmiRistrativeD partiesjl(consumer, 

DOCUMENT NO. Q3'l-sc..-\l i 

DISTRIB~!.!.~~~/, , .. _J
t 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the 

rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on 

the correspondence side of the docket file. 


As you know the PSC held service hearings in Gulf's service territory on September 15. 

All customer comments during those hearings will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on Gulf's proposed rates. 


Gulf's rate case hearing before the PSC began this week in Tallahassee. Witnesses from 

the utility, the Commission staff, and the Office of Public Counsel will present 

testimony, introduce exhibits, and be cross-examined before the Commissioners. 

Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 

structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, including 

Gulf, fulfill their service obligation. In its petition, Gulf indicated that numerous 

factors had increased costs, including: 1) adding approximately 1,000 miles of new power 

linesi 2) replacing and repairing infrastructure; and 3) hardening infrastructure to 

mitigate storm damage and facilitate restoration. The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for Gulf to deliver quality 

electric service to your home. 


Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. 


Sincerely, 


Bev DeMello 

Assistant Director 


-----Original Message----

From: Webmaster 

Sent: Tuesday, December 13, 2011 11:30 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Origina1 Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, December 12, 2011 8:08 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Jackie Smith 

Company: 
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Primary Phone: 

Secondary Phone: 

Email: jamhs5784@yahoo.com 


Response requested? No 

CC Sent? No 


Comments: 

I wish to voice MY OPPOSITION to the rate increase for Gulf Power. The increase is 

completely excessive and is not considerate of the financial difficulties that most of its 

consumers are in at the present time. An 11.7% profit margin is beyond ridiculous and 

should not even be considered. I don't mind a small "cost of living increase" (which is 

more then I get) to make a small correction for their rate but they are asking for the 

moon and should not get it. 
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Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, December 14, 2011 4:42 PM 
To: ·smit5784@bellsouth.net' 
Cc: Eric Fryson 
Subject: Gulf Power Company 

December 14, 2011 

Mr. Smith: 

FPSC, CLK CORRESPONDENC'E-1 

oAdrninistrativeO parnesp{CORsUmet~ 
DOCUMENT NO. _03'lS'<P-ll , 

D1STiUBUTION: i 


ol_.~, ........~l 


Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the 

rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on 

the correspondence side of the docket file. 


As you know the PSC held service hearings in Gulf's service territory on September 15. 

All customer comments during those hearings will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on Gulf's proposed rates. 


Gulf's rate case hearing before the PSC began this week in Tallahassee. Witnesses from 

the utility, the Commission staff, and the Office of Public Counsel will present 

testimony, introduce exhibits, and be cross-examined before the Commissioners. 

Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 

structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, including 

Gulf, fulfill their service obligation. In its petition, Gulf indicated that numerous 

factors had increased costs, including: 1) adding approximately 1,000 miles of new power 

lines; 2) replacing and repairing infrastructure; and 3) hardening infrastructure to 

mitigate storm damage and facilitate restoration. The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for Gulf to deliver quality 

electric service to your home. 


Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. 


Sincerely, 


Bev DeMello 

Assistant Director 


-----Original Message----

From: Webmaster 

Sent: Tuesday, December 13, 2011 11:29 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, December 12, 2011 8:11 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: David Smith 
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Company: 

Primary Phone: 

Secondary Phone: 

Email: smit5784@bellsouth.net 


Response requested? No 

CC Sent? No 


Comments: 

DO NOT ALLOW GULF POWER TO PUSH THROUGH SUCH AN OBSCENE INCREASE ON ITS CUSTOMERS. A 11% 

PROFIT MARGIN IN THIS ECONOMY IS IRRESPONSIBLE. UNTIL THE ECONOMY IS BETTER THEY SHOULD 

GET THE SAME INCREASE AS MOST OF ITS CUSTOMERS ARE GETTING WHICH BY THE WAY IS ZERO!! !!! 
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Eric Fryson 

From: 

Sent: 

To: 

Cc: 

Randy Roland 

Monday, December 19,2011 10:38 AM 

Eric Fryson 

Hong Wang; Matilda Sanders 

FPSC, CLK CORRESPONDENCE 
oAdmiaistrativeD pames'fgl Consumer 

DOCUMENT NO. ~Sc.- 1\ 
DlSTRIBU:..:.T.:,:IO:,;.N,;,:.:_~====;;;.,J 

Subject: FW: To ClK Docket 110138 

Please add the below e-mail to the correspondence side of Docket 110138. Thanks. 

From: Susan Isaacs 
Sent: Monday, December 19, 201110:11 AM 
To: Randy Roland 
Subject: To ClK Docket 110138 

Copy on file, see #1044808C. Sisaacs 

From: Consumer Contact 
Sent: Monday, December 19, 2011 9:35 AM 
To: Susan Isaacs 
Subject: To ClK Docket 110138 

From: Janet Stephenson [mailto:janetstephenson43@gmail,com] 
Sent: Saturday, December 17, 20111:05 PM 
To: Consumer Contact 
Subject: Rate incr 

I am letting you know that I disapprove of the rate increase that Gulf Power is asking for. I 
understand that the request will be made in Feb. I live in Panama City Beach, FL and wish you 
to note my disapproval of any rate increase. Thank you Janet Stephenson 

12119/2011 


mailto:janetstephenson43@gmail,com


Eric Fryson 

From: Bev DeMello 
Sent: Wednesday, December 14, 2011 4:50 PM 
To: 'yongew@cox.nef FPSC. CLK CORRESPONDENCE 
Cc; 
Subject: 

Eric Fryson 
Gulf Power Company oAdministrativeD parties)& Consumer 

DOCUMENT NO. O31S&-, J 

December 14, 2011 
DISTRIBUTION: 

Mr. Watson: 


Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the 

rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on 

the correspondence side of the docket file. 


As you know the PSC held service hearings in Gulf's service territory on September 15. 

All customer comments during those hearings will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on Gulf's proposed rates. 


Gulf's rate case hearing before the PSC began this week in Tallahassee. Witnesses from 

the utility, the Commission staff, and the Office of Public Counsel will present 

testimony, introduce exhibits, and be cross-examined before the Commissioners. 

Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 

structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Florida's utility companies, including 

Gulf, fulfill their service obligation. In its petition, Gulf indicated that numerous 

factors had increased costs, including: 1) adding approximately 1,000 miles of new power 

lines; 2) replacing and repairing infrastructure; and 3) hardening infrastructure to 

mitigate storm damage and facilitate restoration. The PSC will ensure that final customer 

rates reflect only those costs that are prudent and necessary for Gulf to deliver quality 

electric service to your home. 


Thank you again for your correspondence, and if you have additional questions or need 

further assistance, please call our toll-free number, 1-800-342-3552. 


Sincerely, 


Bev DeMello 

Assistant Director 


-----Original Message----

From: Ruth McHargue 

Sent: Tuesday, December 13, 2011 11:32 AM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 

Subject: FW: To CLK Docket 110138 


Customer correspondence 

-----Original Message----
From: Susan Isaacs 
Sent: Tuesday, December 13, 2011 10:26 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see #1043756C. S.Isaacs 

-----Original Message----
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From: Yonge Watson [mailto:yongew@cox.netl 
Sent: Tuesday, December 13, 2011 7:25 AM 
To: Consumer Contact 
Subject: GULF POWER CO. RATE INCREASE 

TO: THE FLORIDA PUBLIC SERVICE COMMISSIONERS: DECEMBER 13, 2011 

BASED ON MY KNOWLEDGE OF THE RATE INCREASE FOR GULF POWER COMPANY SERVING N.W. FLORIDA I 
SUGGEST THAT YOU INVESTIGATE THE PAYMENT OF DIVIDENDS TO THEIR STOCKHOLDERS AND THE 
SALARIES AND BENEFITS PAID TO THEIR EMPLOYEES VERSUS OTHER COMPARABLE BUSINESSES THAT ARE 
PRIVATELY OWNED OR EVEN QUASI-PUBLIC (ie: Okaloosa Gas District) UTILITIES IN THE AREA 
SERVED (ie: 
DESTIN WATER USERS)AND I AM SURE YOU WILL FIND THAT GULF POWER COMPANY PAYS SUBSTANTIALLY 
HIGHER DIVIDENDS AND BENEFITS AND SALARIES THAN OTHER COMPARABLE COMPANIES DOING BUSINESS 
IN THE N.W. FLA AREA. 

ALSO WHEN YOU LOOK AT THE CURRENT ECONOMY MOST PUBLIC ENTITIES LIKE CITIES, COUNTIES AND 
STATES ARE LOOKING FOR WAYS TO CUT BACK TAXES AND INCREASES IN COSTS TO CONSUMERS DURING 
THIS TIME OF LOWER PAY, UNEMPLOYMENT AND REDUCING INCOMES BUT GULF POWER HAS DONE LITTLE 
TO HELP THEIR CONSUMER CUSTOMERS IN THIS REGARD. 

MY HOPE IS THAT YOU WILL DEFER THIS INCREASE VOTE AND TABLE IT TO OBTAIN 
MORE INFORMATION. I THINK THAT THIS MAJOR INCREASE DESERVES YOUR COMPLETE 
ATTENTION TO DETAILS AND NEEDS TO BE TABLED FOR YOUR CONSIDERATION UNTIL MORE FACTS ARE 
INVESTIGATED TO ASSIST THE CONSUMER CUSTOMERS OF GULF POWER COMPANY IN FLORIDA. 

SINCERELY, M. YONGE WATSON; 961 SHALIMAR POINTE DRIVE; SHALIMAR, FLORIDA 
32579; PHONE: (850) 651-5001; EMAIL: .. yongew@cox.net ... 
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FPSC. CLK - CORRB~PO~EN~ e 1of l 
Ad.iaistntive_Partiel.,iCo.....efl9 

DOCUMENT NO. DJ]Slp -II 
DISTRlBtmON:Catherine Potts 

From: Ann Cole 

Sent: Monday, December 19, 2011 9:41 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FW: Gulf Power REPORTS it's a billion dollars off on its EPA estimate!!! 


Thanks, Betty. This e-mail will be placed in Docket Correspondence, Consumers and 

their Representatives, in Docket No. 110138-EI. 


From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Monday, December 19, 2011 9:22 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: Gulf Power REPORTS it's a billion dollars off on its EPA estimate!!! 

Ann: 

Please place the attached e-mail in docket correspondence - consumers and their 
representatives in Docket No. 110138. 

From: Ann Hill [mailto:sfnewsgal@yahoo.com] 
Sent: Saturday, December 17,2011 2:23 PM 
To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 
Subject: Gulf Power REPORTS it's a billion dollars off on its EPA estimate!!! 

Dear PSC members -- This item in the Pensacola News Journal makes me 

wonder what other costs Gulf Power is exaggerating. And if they want to buy land 

for possible use years from now, they might as well wait until land prices bottom 

out and if the region really supports a nuclear plant in our hurricane-prone 

communities. 

PLEASE VOTE NO ON THE PROPOSED RATE HIKES. 

A Gulf Power customer, 

Ann Hill, 412 West Gregory St., Pensacola FL 32502 

Gulf Power lowers EPA cost estimate 


12/19/2011 


mailto:mailto:sfnewsgal@yahoo.com
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Gulf Power Co. representatives said today they are lowering their estimated cost of 

complying with the Environmental Protection Agency's new mercury emission standards. 

The current estimated cost of complying with EPA's new standards at its four coal-fired 

power generating plants is $1.5 billion, according to spokeswoman Sandy Sims. 

Sims said the company's previous estimate of between $1.8 billion and $2.5 billion is 

incorrect. 

The EPA was scheduled to release the new regulations today, but Sims said that deadline 

appears to have been pushed back to Monday. 

lZ1'9/Z0' , 



State of Florida 

-~-IC-~-()-lt-~-~-I>-1J-~-

DATE: ~. /5-; dO / I 
TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Di vision of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket 
I
I/O 16= fj" . 



d' /'IdT£1 h&:»-JE t;l'y T.; ,Au, /i-~ S'yt:, aHHJ:J"S'~.J~e714'eer ~,J..-J3.~.&.M 
;; ;;;?"SQ;. ~~-

. ....~nge'Watson ~7i 
From: Yonge Watson [yongew@cox.net] 
Sent: Tuesday, December 13, 2011 6:25 AM 

--a ~- :0To: 'contact@psc.state.f1.us' o 0Subject: GULF POWER CO. RATE INCREASE ~ rn·" 
:2. 

U1 n~, ",_
C ~,"~

TO: THE FLORIDA PUBLIC SERVICE COMMISSIONERS: -0 ; 

DECEMBER 13, 2011 -::. '~8:~.:)
._ (~ f'\ 

'J-' 
W r" 

BASED ON MY KNOWLEDGE OF THE RATE INCREASE FOR GULF powEFt ,- ,) 
COMPANY SERVING N.W. FLORIDA I SUGGEST THAT YOU INVESTIGATE THE 
PAYMENT OF DIVIDENDS TO THEIR STOCKHOLDERS AND THE SALARIES AND 
BENEFITS PAID TO THEIR EMPLOYEES VERSUS OTHER COMPARABLE 
BUSINESSES THAT ARE PRIVATELY OWNED OR EVEN QUASI-PUBLIC (ie: 
Okaloosa Gas District) UTILITIES IN THE AREA SERVED (ie: DESTIN WATER 
USERS)AND I AM SURE YOU WILL FIND THAT GULF POWER COMPANY PAYS 
SUBSTANTIALLY HIGHER DIVIDENDS AND BENEFITS AND SALARIES THAN 
OTHER COMPARABLE COMPANIES DOING BUSINESS IN THE N.W. FLA AREA. 

ALSO WHEN YOU LOOK AT THE CURRENT ECONOMY MOST PUBLIC ENTITIES 
LIKE CITIES, COUNTIES AND STATES ARE LOOKING FOR WAYS TO CUT BACK 
TAXES AND INCREASES IN COSTS TO CONSUMERS DURING THIS TIME OF 
LOWER PAY, UNEMPLOYMENT AND REDUCING INCOMES BUT GULF POWER 
HAS DONE LITTLE TO HELP THEIR CONSUMER CUSTOMERS IN THIS REGARD. 

MY HOPE IS THAT YOU WILL DEFER THIS INCREASE VOTE AND TABLE IT TO 
OBTAIN MORE INFORMATION. I THINK THAT THIS MAJOR INCREASE 
DESERVES YOUR COMPLETE ATTENTION TO DETAILS AND NEEDS TO BE 
TABLED FOR YOUR CONSIDERATION UNTIL MORE FACTS ARE INVESTIGATED 
TO ASSIST THE CONSUMER CUSTOMERS OF GULF POWER COMPANY IN 

FLORIDA. '/l. ~~- -. 
SINCERELY, M&O~E WATSON; 961 SHALIMAR POINTE DRIVE; SHALIMAR, 
FLORIDA 32579; PHONE: (850) 651-5001; EMAIL: ..yongew@cox.net.. , 
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Rebecca Heyer 
Executive Director 

FPSC. elK - GORf{ESP{)NDENGE Pensacola Solutions Project 
Admtn..",ttVl_parlie:lJX-CCMUmer 2101 Scenic Hwy C103 

Pensacola, Florida 32503 DOCUMENT No.~9:'IJ.5~)1~
DISTRH3UT10N: -------. December 6, 2011 

Mr. Art Graham -- :D
n;Chairman 0 

(") ("T1 0
Florida Public Service Commission 0 n !1""'1 
2540 Shumard Oak Blvd c-:>:I <:

r:x N rn,-,Tallahassee, Florida 32399-0850 	 fTl
;OW -0 '-;-' 

="~ :x +1
0 -r"1Re: Gulf Power Company rate request 	 ...... ~ .-. Cn 

Ul 	 (~

-) 

Dear Mr. Graham; 	 +' 

A request for a rate increase will soon be presented to the PSC by Gulf Power Company. This 
request includes an addition of approximately $27.7 million to the rate base for investigating, 
buying and financing of a site in northern Escambia county for a possible nuclear power facility 
which Gulf Power may build in the future. I wish to express the opposition of the Pensacola 
Solutions Project, a citizens' group based in northwest Florida, to the inclusion of this money in 
the rate base. 

We oppose this inclusion because: 
1) The facility mayor may not ever be built depending on future power requirements in the 

service area. 
2) Property values in the area are currently falling and the land could be acquired for a 

lower price in the future if it is needed. 
3) Alternatives to building such a facility have not been fully explored or discussed with 

area residents. 

Thank you for your consideration of our position. 

Since.fly, 
1leij~~~ 

Rebecca Heyer 
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Eric Fryson 

From: Eric Fryson 

Sent: Tuesday, December 13, 2011 2:36 PM 

To: Ruth McHargue; Hong Wang 

Cc: Matilda Sanders; Bev DeMello; Cindy Muir 

Subject: FW: To ClK Docket 110138 

FPSC, CLK CORRESPOl'jPENCE 

oAdMinistrative 0 Partiesl3'Cons.naer 
DOCUMENT NO. o33$(P- \ I 
DISTRIBUTION: 

Attachments: FW: My contact; FW: My contact; FW: My contact 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Eric Fryson 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: efryson@psc.state.fl.us 

Phone: 850-413-6972 

From: Ruth McHargue 
Sent: Tuesday, December 13, 2011 2:33 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Susan Isaacs 
Sent: Tuesday, December 13, 2011 2:24 PM 
To: Ruth McHargue 
Subject: To elK Docket 110138 

These have been entered as information request to docket #110138, E1804, close out code PR69. 

From: Diane Hood 
Sent: Tuesday, December 13, 201111:33 AM 
To: Susan Isaacs 
Subject: 

12/13/2011 

mailto:efryson@psc.state.fl.us


Eric Fryson 

From: Webmaster 
Sent: Tuesday, December 13, 2011 11 :29 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, December 12, 2011 8:15 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: J Smith 

Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Response requested? No 

CC Sent? No 


Comments: 

Just rememeber that if you don't protect the citizens of Escambia County from Gulf Power 

corporate the citizens will show their disapproval in the voting booth next 

election 
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Eric Fryson 

From: Webmaster 
Sent: Tuesday, December 13, 2011 11 :29 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact .state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, December 12, 2011 8:11 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: David Smith 

Company: 

Primary Phone: 

Secondary Phone: 

Email: smit5784@bellsouth.net 


Response No 

CC Sent? No 


Comments: 

DO NOT ALLOW GULF POWER TO PUSH THROUGH SUCH AN OBSCENE INCREASE ON ITS CUSTOMERS. A 11% 

PROFIT MARGIN IN THIS ECONOMY IS IRRESPONSIBLE. UNTIL THE ECONOMY IS BETTER THEY SHOULD 

GET THE SAME INCREASE AS MOST OF ITS CUSTOMERS ARE GETTING WHICH BY THE WAY IS ZERO!!!!! 
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Eric Fryson 

From: Webmaster 
Sent: Tuesday, December 13, 2011 11 :30 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, December 12, 2011 8:08 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Jackie Smith 

Company: 

Primary Phone: 

Secondary Phone: 

Email: jamhs5784@yahoo.com 


Response requested? No 

CC Sent? No 


Comments: 

I wish to voice MY OPPOSITION to the rate increase for Gulf Power. The increase is 

completely excessive and is not considerate of the financial difficulties that most of its 

consumers are in at the time. An 11.7% profit margin is beyond ridiculous and 

should not even be considered. I don't mind a small "cost of 1 increase" (which is 

more then I get) to make a small correction for their rate but they are asking for the 

moon and should not get it. 
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Eric F son 

FPSC. eLK CORRESPONDENCEFrom: Eric Fryson 
Sent: Tuesday, December 13, 2011 2:02 PM OAdministntiveO P.rties~oBs.mer 
To: Ruth McHargue 

OOCUMENTNO. Q 375 to -{ 1Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: RE: To ClK Docket 110138 DISTRIBUTION: 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Eric Fryson 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: efryson@psc.state.fl.us 
Phone: 850-413-6972 
-----Original Message----
From: Ruth McHargue 
Sent: Tuesday, December 13, 2011 11:32 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Susan Isaacs 
Sent: Tuesday, December 13, 2011 10:26 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see #1043756C. S.Isaacs 

-----Original Message----
From: Yonge Watson [mailto:yongew@cox.net] 
Sent: Tuesday, December 13, 2011 7:25 AM 
To: Consumer Contact 
Subject: GULF POWER CO. RATE INCREASE 

TO: THE FLORIDA PUBLIC SERVICE COMMISSIONERS: DECEMBER 13, 2011 

BASED ON MY KNOWLEDGE OF THE RATE INCREASE FOR GULF POWER COMPANY SERVING N.W. FLORIDA I 
SUGGEST THAT YOU INVESTIGATE THE PAYMENT OF DIVIDENDS TO THEIR STOCKHOLDERS AND THE 
SALARIES AND BENEFITS PAID TO THEIR EMPLOYEES VERSUS OTHER COMPARABLE BUSINESSES THAT ARE 
PRIVATELY OWNED OR EVEN QUASI-PUBLIC (ie: Okaloosa Gas District) UTILITIES IN THE AREA 
SERVED (ie: 
DESTIN WATER USERS)AND I AM SURE YOU WILL FIND THAT GULF POWER COMPANY PAYS SUBSTANTIALLY 
HIGHER DIVIDENDS AND BENEFITS AND SALARIES THAN OTHER COMPARABLE COMPANIES DOING BUSINESS 
IN THE N.W. FLA AREA. 

ALSO WHEN YOU LOOK AT THE CURRENT ECONOMY MOST PUBLIC ENTITIES LIKE CITIES, COUNTIES AND 
STATES ARE LOOKING FOR WAYS TO CUT BACK TAXES AND INCREASES IN COSTS TO CONSUMERS DURING 
THIS TIME OF LOWER PAY, UNEMPLOYMENT AND REDUCING INCOMES BUT GULF POWER HAS DONE LITTLE 
TO HELP THEIR CONSUMER CUSTOMERS IN THIS REGARD. 

MY HOPE IS THAT YOU WILL DEFER THIS INCREASE VOTE AND TABLE IT TO OBTAIN 
MORE INFORMATION. I THINK THAT THIS MAJOR INCREASE DESERVES YOUR COMPLETE 
ATTENTION TO DETAILS AND NEEDS TO BE TABLED FOR YOUR CONSIDERATION UNTIL MORE FACTS ARE 
INVESTIGATED TO ASSIST THE CONSUMER CUSTOMERS OF GULF POWER COMPANY IN FLORIDA. 
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SINCERELY, M. YONGE WATSON; 961 SHALIMAR POINTE DRIVE; SHALIMAR, FLORIDA 
32579; PHONE: (850) 651-5001; EMAIL: .. yongew@cox.net ... 
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Diamond Williams f1 
From: Ann Cole 

Sent: Monday, December 05, 2011 9:24 AM 

To: Caroline Klancke 

Cc: Marshall Willis; Diamond Williams 

Subject: FW: Katie Wright's Comments On Gulf Power Rate Increases 

Thanks, Caroline. This information will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 11 0138-EI. 

From: Caroline Klancke 
Sent: Sunday, December 04, 2011 3:24 PM 
To: Ann Cole 
Subject: FW: Katie Wright's Comments On Gulf Power Rate Increases 

Please place the correspondence below from Mrs. Wright, a GulfPower Company ratepayer, in 
the correspondence side ofDocket No. 110138. Thank you. 

From: Katie and Martin Wright [mailto:katieandmartin01@gmail,com] 
Sent: Sunday, December 04, 2011 3: 13 PM 
To: caroline Klancke 
Subject: Katie Wright's Comments On Gulf Power Rate Increases 

Caroline, 

Thank you for taking my call on Frt! 

FPSC. CLI( CORRESPONDENCE 

o AdministntiveO Parties 

DOCUMENT NO. 

01STRlBU~~::...,---.;:;;;;;;;;:;;::;;;;;;:;;;:;;;;;;:;;;;;;;;;:..1 

The understanding Gult residents should have, I believe after speaking with you, is that Gulf Power just wants to raise money right now, They want 

to recoup money they have spent and also buy more land, Gulf Power stated to you that it has no plans and has had no discussions internally 

about building a nuclear site. I find this interesting, Consider the following quote from a front page article in the PNJ (11/12111): 

"Gulf Power had learned from its extensive site investigation that there was only one acceptable nuclear plant site in Northwest Florida," said 

Alexander. who served as nuclear development manager from 2008-10. "If Gulf Power was going to preserve the nuclear option for its customers, 

the North Escambia site needed to be secured. If Gulf Power lost the ability to use that site, it would precluded from building nuclear in the future ... 

So they have had no discussions and they have no plans? Then why have a nuclear development manager? 

Regardless, they must NOT raise our rates. City of Pensacola residents have already absorbed increased utility costs this year. Gulf Power must 

not charge our economically depressed residents to buy land in order to advance their "options." Particularly if those 'options" include nuclear, in 

which case: 

Property Values Will Fall. 

- People Will Leave. 

- We are in a hurricane zone, which makes the idea of a plant even more dangerous. 

- NW FL does not want to be the next Fukushima, Japan. 

- The Escambia River cannot afford further pollution. 

"Allowable" amounts of radiation will harm the citizens of NW FL. 

Thank you for your time and for sending these comments to the clerk's office, 

Katie Wright, Resident of Pensacola 

12/5/2011 

mailto:katieandmartin01@gmail,com
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

r--------------------------------------------------------------------~ 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Dorothy Menasco 

From: Filings@psc.state.fl.us 

Sent: Tuesday. November 29, 2011 4: 16 PM 

To: 'chris. thompson.2@tyndall.af.mil' 

Subject: FW: FEA's Notice of response to Staffs first set of ROGs and PODs- 110138 

Attachments: 11-21-11 FEA Responses to Staff Interrogatories 1-4.docx; 11-21-1'1 FEA Responses to Staff POD 1-2 (110138
EI).docx 

Major Thompson: 

We are in receipt of your attached filings. Please note that the responses to staffs 1 st request for 
PODs (Nos. 1-2) were received in hard copy on 11128111 and was assigned DN 08656-11. 
Therefore it has not been accepted for filing with this e-filing. The [notice of serving] FEA's 
responses to staff's 1st set of interrogatories (Nos. 1-4) has been accepted for filing however, and 
has been assigned DN 08662-11. Please call our office if you have any questions. 

Dorothy Menasco 
Florida Public Service Commission 
Office ofCommission Clerl< 
850-4 13-0770 

FPSC. CLK CORRESPONDENCE 
o AdministratlveD Partiesr2f Consumer 
DOCUMENT NO. O~5(p-ll 
DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are 
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure. 

From: Thompson, Chris C Maj USAF AFLOA JACLjULFSC [mailto:chris.thompson.2@tyndall.af.mil] 
Sent: Tuesday, November 29, 20111:24 PM 
To: Filings@psc.state.f1.us 
Subject: FEA's Notice of response to Staff's first set of ROGs and PODs- 110138 

Please tell me this is all you need for the notice? 

a. Person responsible for this electronic filing: 

CHRISTOPHER C. THOMPSON, Maj, USAF 
USAF Utility Law Field Support Center 
139 Barnes Ave., Suite 1 
Tyndall AFB, FL 32403 
850-283-6348 
Chris.thompson.2@t;yndall.af.mil 

b. Docket l10138-EI 

In re: Petition for increase in rates by Gulf Power Company 

c. Document being filed on behalf of FEA 

d. There are 3 pages to FEA's Notice to Staffs ROGs and 3 pages to 
FENs Notice to Staffs PODs. 

e. The attached documents are FEAs Notice of response to Staffs first 
set ofInterrogatories and first set ofproduction of documents. 

IISignedl1 

11129/2011 

http:Chris.thompson.2@t;yndall.af.mil
mailto:Filings@psc.state.f1.us
mailto:mailto:chris.thompson.2@tyndall.af.mil
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CHRIS THOMPSON, Maj, USAF 
Litigation Attorney, Utility Law Field Support Center AFLOAIJACL-ULFSC 
139 Barnes Dr 
Tyndall AFB, FL 32403-5317 

850-283-6350 
DSN 523-6350 

Cell 850-276-6019 

11129/2011 




State of Florida 

llfuhItt~mna QI:otttttthminn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 
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DATE: November 14,2011 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 
Diamond Williams, Commission Deputy Clerk I Office of Commission Clerk 

FROM: Bevedee S. DeMello, Assistant Director, Division of Safety, Reliability & 
Consumer Assistance ~ 

RE: RE: Docket No. 110138-EI-GulfPower Company 

Please place copies of these (15) customer letters in Docket No. 110138-EI on the 
correspondence side of the docket. Thank you, and please let me know if you have questions. 

Cc: Cindy Muir, Office of Public Information 
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STATE OF FLORIDA 

OFFICE OF PUBLIC INFORMATIONCOMMISSIONERS: 
CYNTHIA L. MUIR 

LISA POLAK EDGAR 
ART GRAHAM, CHAIRMAN 

DIRECTOR 

RONALD A. BRISE (850) 413-6482 
EDUARDO E. BALBIS 
JULIE I. BROWN 

lflubli.c~£r&i.c£ QInmmizzinn 

November 18, 2011 

Mr. and Mrs. Terrance Bishop 
203 Bear Drive 
Gulf Breeze, Florida 32561 

Re: Docket No. 11 0138-EI Gulf Power Company 

Dear Mr. and Mrs. Bishop: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OI<"'FICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLlliASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSCWebsite: http://www.floridap8C.com Internet E-mail: contact@psc.stale.n.us 

mailto:contact@psc.stale.n.us
http:http://www.floridap8C.com


November 18,2011 
Page 2 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jrnb 
cc: Commission Clerk 



Please submit your comments about this docket to the Florida Public Service Commission by 

-completing ·th~scomment-form -and-retum-itby-mail,or-send-afax -to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
FlOrida's PubOe -Recoros Law. This -means -that Florida law-generaflyrequi;es -the PSC -toproiiide a -copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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STATE OF FLORIDA 

OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHAIRMAN 
COMMISSIONERS: 

CYNTIUA L. MUIR 
DIRECTORLISA POLAK EDGAR 
(850) 413-6482 

EDUARDO E. BALBIS 
JULIE l. BROWN 

RONALD A. BrusE 

JIuhli:c~£rtrr.c£ QInmmissinn 

November 18,2011 

Ms. Mable B. Lee 
916 Kirklin Avenue 
Panama City, Florida 32401 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Lee: 

Thank: you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulfto deliver quality electric service to your home. 

Thank: you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: eontact@psc.state.fl.us 

mailto:eontact@psc.state.fl.us
http:http://www.floridapsc.com
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Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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Fold and tape see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHAIRMAN 
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CYNTHIA L. MUIR 
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November 18,2011 

Ms. Lena M. Bentley 
205 Lannie Rowe Drive 
Callaway, Florida 32401 

Re: Docket No. 110138-EI Gulf Power Company 

Dear Ms. Bentley: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September IS. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.floridapsc.com
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Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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November 18,2011 

Ms. Enid E. Rolle-Jones 
6803 Forsythe Drive 
Panama City, Florida 32404 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Rolle-Jones: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENfER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.eom Internet E-mail: eontaet@pse.state.fl.us 

mailto:eontaet@pse.state.fl.us
http://www.floridapsc.eom
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Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
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November 18,2011 

Ms. Jo Ann Crawford 
180 Crane Street 
Panama City, Florida 32413 

Re: Docket No. 1l0I38-EI Gulf Power Company 

Dear Ms. Crawford: 

Thank: you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank: you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CEJ'IoTER • 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.t1oridapse.eom Internet E-mail: eontact@pse.state.fl.us 

mailto:eontact@pse.state.fl.us
http://www.t1oridapse.eom
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Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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November 18, 2011 

Ms. Doris B. Etress 
2403 W. 21 st Court 
Panama City, Florida 32405-2312 

Re: Docket No. Il0l38-EI - Gulf Power Company 

Dear Ms. Estress: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when pst staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
incl uding: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CEJ'IITER • 2540 SHUMARD OAK BOULEVARD. TALLAIIASSEE, FL 32399-0850 
An Affirmative Action I Equal OpporCUnity Employer 

PSC Website: http://www.tloridapsc.com Internet E-mail: contact@psc.state.tl.us 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
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November 18,2011 

Ms. Shirley Weeks 
7311 Lake Suzanne Way 
Panama City, Florida 32404 

Re: Docket No. 110138-EI Gulf Power Company 

Dear Ms. Weeks: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.oom Internet E-mail: contact@psc.state.fl.us 
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Assistant Director 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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November 18,2011 

Ms. Ella Polite 
1207 East 9th Ct. 
Panama City, Florida 32401 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Polite: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulfindicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: bttp:llwww.l1oridapsc.com Internet E-mail: contact@psc.state.l1.us 
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Assistant Director 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 

the media. 	 . RECEIVED 
NOV 1 7 2011 

Florida NllcSer\Q ~ 
r k.!Of""<, 
'j'i~ 



~ikkv.r1£~ 
1:;07 E tj'Hl ct: 
f 11-7\ CiJIl.<:'- c.;:r-'(f!:Y '3 ~ 'f0 I 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Ta"ahassee, FL 32399~0850 

323SS:£· 


Fold Here 

Tape._-------------------------------------------------------------<------------------------
Fold Here 



STATE OF FLORIDA 
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November 18,2011 

Ms. Janice G. Colvin 
908 Wilson Avenue 
Panama City, Florida 32401 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Colvin: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.floridapsc.com


November 18, 2011 
Page 2 

Sincerely, 

BevDeMello 
Assistant Director 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 

the media. RECEIVED 
NOV 17 2011 
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November 18, 2011 

Ms. Mary G. Williams 
1234 Caldwell Drive 
Panama City, Florida 32401-2839 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Williams: 

1bank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulf's service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulf's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC \\'i11 ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.t1oridapsc.com Internet E-mail: contact@psc.state.n.us 
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BevDeMello 
Assistant Director 
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November 18,2011 

Sherman Blaine 
2051 Lisenby Avenue 
Panama City, Florida 32405 

Re: Docket No. 110138-EI Gulf Power Company 

Dear Sherman Blaine: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that fmal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CE:"ITER • 2540 SHUMARD OAKBOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action / Equal Opportunily Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.lI.us 
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Assistant Director 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 
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November 18, 2011 

Ms. Stephanie D. Honore 
5314 Garden Cove Road 
Panama City, Florida 32404-6073 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Honore: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPrrAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL32399·0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: bttp://www.floridapsc.com Internet E-mail: contact@psc.state.n.us 
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Sincerely, 

BevDeMello 
Assistant Director 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


F old and tape - see back for address 
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November 18,2011 

Ms. Luella K. Battle 
1013 Hamilton Avenue 
Panama City, Florida 32401 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Battle: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.floridapsc.com
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Sincerely, 

BevDeMello 
Assistant Director 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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November 18,2011 

Mr. Ralph Hammond 
922 Bob Little Road 
Panama City, Florida 32404 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Mr. Hammond: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings -will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the CommissioI1 staff: and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.f1oridapsc.com Internet E-mail: contact@psc.state.f1.us 

mailto:contact@psc.state.f1.us
http:http://www.f1oridapsc.com


November 18, 2011 
Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
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November 18, 2011 

Ms. Laffreatta L. Mount 
715 W. 13th Street, Apt. #1 
Panama City, Florida 32401 

Re: Docket No. 1 10 138-EI - Gulf Power Company 

Dear Ms. Mount: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulfto deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399"()850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.floridapsc.com
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Sincerely, 

BevDeMello 
Assistant Director 
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cc: Commission Clerk 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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2540 Shumard Oak Boulevard 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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November 14,2011 

Ms. Helen M. Stackhouse 
201 W. 14th Street, Lot 24 
Lynn Haven, Florida 32444 

Re: Docket No. 1l0138-EI - Gulf Power Company 

Dear Ms. Stackhouse: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gult), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that fmal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CArlTAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action f Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:http://www.noridapsc.com
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Assistant Director 
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Please submit your comments about this docket to the Florida Public Service Commission by 


completing this comment form and return it by mail. or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 
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such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
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November 14,2011 

Ms. Mary G. Williams 
1234 Caldwell Drive 
Panama City, Florida 32401-2839 

Re: Docket No. 1l0138-EI Gulf Power Company 

Dear Ms. Williams: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To.give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
t~stimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmlltive Action I Equal Opportunity Employer 

PSC Website: http:fMww.lloridllpsc.com Internet E-mllil: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http:fMww.lloridllpsc.com
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Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and Is subject to 
Florida's Public Records Law. This means that Rorida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
themed/a. 
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Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Catherine Potts 

From: Catherine Potts FPSC eLK - CORRESPONDENCE 
Sent: Monday, November 14, 2011 3: 13 PM AdDiliaistrative_Partin VCo....er 
To: Hong Wang; Ruth McHargue [)()CUMENT NO. 031 '2\1 -ll 
Cc: Diamond Williams; Matilda Sanders DISTRlBunON: 
Subject: RE: To ClK Docket 110138 

Thank you for this information. The attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI 

From: Hong Wang 
Sent: Monday, November 14, 2011 3:03 PM 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To ClK Docket 110138 

Please handle. Thanks l 

From: Ruth McHargue 
Sent: Monday, November 14, 2011 2:56 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Monday, November 14, 2011 8:42 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file , see 1039104C. DH 

From: The lopers [mailto:sloper450@cox.net] 

Sent: Friday, November 11, 2011 7:51 PM 

To: Consumer Contact 

Subject: Gulf power rate hike 


Concerning the proposed rate hike for Gulf Power I would like to point out some of the PSC's own 
findings in this document refer to page 12 and beyond . Gulf Power is a monopoly that has ruled 
their own roost for way to long. Please in this time of economic crisis when foreclosures are at an 
all time high and jobless rates seem to be insurmountable I feel that this rate hike is completely 
unwarranted. Please review this document and I feel you will come to the same conclusion I 
have. Gulf power does a good job at restoring and maintaining power but when they are able to 
pay contract labor to out of state company's to do what they have the man power to do they are not 
only wasteful but negligent in their fiscal responsibilities with public money. This company has 
shown total disregard to keeping power rates under control. At the rate of the commercial and 
residential customers they have been able to push and bully there way into our pockets. Please 

11/ 1 '-f/20 11 

mailto:mailto:sloper450@cox.net


Page 2 of 2 

for all the struggling families out there please do the right things resend the 4 percent rate hike given 
already and deny the 6 percent requested . Make Gulf Power do the same as my family is having to do. 
Tighten the belt and live within their budget. 

Steve Loper 
3745 Firestone Blvd 
Pensacola FL 32503 
850 393-8394 

11/14/2011 




State of Florida 

lEfubltt~~ QIl11ttttthmhnt 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 
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FROM: Bur~au of Consumer Assistance, Division of Safety, Reliability & Consum~ ~y ~ 
~~ ~ ~ 

RE: Customer Correspondence 
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Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket /1 0 I 3 ~ 

FPSC, CLK CORRESPONDENCE 

oAdIRlalstntiveD r.....6 COII••er 

I!>ocUMENT NO. (,)~'5\1 .. '1 
bISTRIBUTION: 



FPSC. ClK CORRESPONDENCE 
oAd.ialstntlnD Plr1IeslA, C.....er 

DOCUMENT NO. \}'3')$\» - U 
DISTRIBUTION: 

etltlon for increase In rates by -- :0 
IT!Gutf POweT -Company C") () 

o ~ m 
DOCKET NO. 110138-EI C""):x 
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Name L =on ':.l R', 
Address 2.f::Z:, nee (' L ::525 to I

0i llC 7)ice;hf., 

Please submit your comments about this docket to the Florida Public Service Commission by 
-completing this comment form -and return -it -bymail,or -send -a fax -to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other pubNc official and! 
or employee of the PSC, in the transaction of pubHc business is considered a public record and is subject to 
ROtida's PiJbflC ReCOrds "Law. This -means" that ROridB -faw -generally requires" the PSC -roproVide iii"copy"of any 
such 9-I'll8iI or correspondence, upon request, for inspection and copying 10 any Florida citizen or to any member of 
lhemedia. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 


Fold and tape - • see back for address 

Any e-mail or other correspondence sent to a Florida Public SelYice Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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DAd.iIIItratIv,Cl Pa~CIlIa... Petition for increase in rates by 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

~ N6 

Fold and tape - • see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

- - - --- - - Fok!;:;;'; ~- ,,_,_,-.l j~\lu.\,,\,,\.\.\\ .,.\.\ ••\;\",,\\.\------ - ------ ---------- -----_ .... --.-- -.- ----------- - - -

'. 

1 , 

Tape 
--- - _ .... ---!"'!'-.--~'!!!'-~~~~~-~~--'""!..---~~~.'""!-~~- - -- -- - -- - - -~--:.. ~.-:"---- - -- - --- - -- ~~~.~.=...':"--=----~~ ~-~-~~ '!"" -.'""!- '""!-~.~---':"-~~-~----;:::t'" 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

c/ 

Fold and tape - - see back fOT address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence. upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

F old and tape see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law, This means that Florida law generally requires the PSC to provide a copy of any 
such e-mal1 or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media, 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape· • see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any ottier public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public offidal and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



·~L~Li.,;:l'-Xrti1\s:.s£;E FL 32:3
~W~··········'· 
~ . ~t2 NOV;:''':t:f.l'l . ~PtJ.il,.?I.. 
7.3// c{,k~4.J~ 
.IP~ tPj) 3-1 3d ~f 

Florida Public Service Commission 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner. or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence. upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape - see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public SeNica Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mal1 or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public SelVice Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Introduction 

During his campaign for Governor, Rick Scott outlined his plan for Florida titled 7 Steps. 700,000 lobs. 7 

Years. The third step in the plan, addressing Regulatory Reform, states that "Reducing unnecessary costs 

that Tallahassee places on Florida businesses will result in creating 240,000 jobs." One tenet of this step 

of the plan is to "address Florida's relatively expensive electricity costs so businesses could save 

approximately $3.25 billion". This statement raises two questions: (1) Are Florida's electricity costs to 

customers relatively higher than those in neighboring states; and (2) If they are higher, what are the 

causes? Looking at this question in a historical context, the relative rank of electricity prices by state 

changes over time due to a number of factors: 

• 	 Investment decisions for capacity are made over a period of years, often many years before a 
plant begins to produce electricity; 

• 	 Electric utilities that make prudent investments are typically allowed to recover those 

investments from ratepayers; 


• 	 Electric utilities also buy on the spot market and prices can fluctuate quickly when such 

transactions occur; 


• 	 Florida, compared to other states in the region, relies greatly on natural gas which has been 
more prone to price fluctuations than coal, which is typically purchased under longer-term 
contracts, or nuclear, which has high capital (construction) costs but low operating costs; 

• 	 Once a plant is operating, if decisions are changed in midstream to lower rates on, say, industrial 
customers, other consumers will need to pay more. 

Comparison of Electricity Costs 

The answer to the first question depends on what is meant by "costs." One way of answering that 

question would be to directly compare prices that utilities charge across the states. Such a comparison 

would be simple to read, but it would provide confusing information because each customer pays 

several prices and so no one price tells very much of the story. 

Another way of answering the question about costs is to compare customers' bills. The Edison Electric 

Institute's (EEl's) well-known bill comparison study provides such a comparison. 2 This study computes 

total costs for hypothetical customers, such as a residential customer consuming 750 kilowatt hours 

(kWh) per month, a small business consuming 1000 kWh per month, or a large business consuming 

180,000 kWh per month. EEl's study indicates for example that customers of some Florida utilities have 

bills that are lower than bills for comparable customers in neighboring states. This comparison calls into 

question the validity of the governor's concerns at least for these utilities. 

But a bill comparison does not aggregate costs across utilities in a state, which is the level of aggregation 

the governor seems to consider. Indeed, even though the EEl bill comparison shows some Florida 

utilities with price levels that compare favorably with major utilities in neighboring states, rates for 

2 Edison Electric Institute, "Typical Bills and Average Rates Report." The report is reproduced on a regular basis. 



Florida's 56 electric utilities vary greatly. According to Florida Public Service Commission data3
, the 

monthly bill for a residential customer consuming 1000 kWh per month ranged from $81.48 to $205.00 

in 2010, depending upon the utility. 

In this study we compare Florida as a whole to other states in terms of the total cost of electricity to the 

customer. Our approach is similar to the bill comparison approach in that we include all of the prices 

that customers pay, but different in that we consider the state as a whole and not individual utilities. As 

such our approach considers averages: Some utilities would have lower costs for customers than our 

results and some utilities will have higher costs for customers . 

In this study, we focus on the total amounts that different types of customers in Florida pay for 

electricity as reported by the U.S. Department of Energy.4 We divide these total payments by the 

number of kWhs consumed so that we can compare across states.s Figure 1 shows the average 

residential electricity cost expressed per kWh for the state of Florida and six other southeastern states 

for 1990 through 2008. From 1990 through 2002, Florida's electricity costs were comparable to the 

other states' costs . Beginning in 2003, the residential cost of electricity in Florida grew faster than costs 

in the other states and is now about 10% higher than the next highest state, Alabama. Figure 2 shows 

the average cost to commercial customers, while Figure 3 shows the costs to industrial customers. From 

1990-2000, commercial customers in Florida enjoyed costs at the lower end of the range of the region, 

but now even though they experience costs at the higher end of the region, the costs for commercial 

customers do not stand out in the same way as the residential costs do. Industrial costs, for Florida 

customers have always been high relative to other southeastern states and show similar disparities to 

the residential rates over the last 5 years. 

3 "Comparative Rate Statistics", Florida Public Service Commission, December 2010. 

4 "State Energy Data System", U.S. Department of Energy's Energy Information Administration. Accessed 


September 201l. 

5 We could use other denominators, such as numbers of customers, which would give us an average customer bill . 

We choose kWhs because this is a standard practice and is easily understood. Any denominator we would use 

would give results that are affected by variations in customers across states. 
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Figure 1. Nominal residential electricity costs per kWh 1990-2008 
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Figure 2. Nominal commercial electricity costs per kWh 1990-2008 
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Figure 3. Nominal industrial electricity costs per kWh 1990-2008 

Based on Figures 1-3, it appears that Florida's electricity costs are higher on average than those n 

neighboring states . But for clarity it is important to repeat that this does not compare customers' bills, 

nor compare individual utilities. But the finding that costs on average appear higher in Florida and have 

risen in recent years raises our second question : Why are Florida's costs higher? Or more directly, is it 

reasonable that Florida's costs are higher? 

Costs for Producing Electricity 

Determining the source of the cost differences for customers is important and complicated. Because 

utilities are regulated so that their revenues are based on their costs, analyzing differences in costs for 

customers is really about analyzing differences in utility. Which utility costs are most important? Figure 4 

shows the percentage of the operating expenses of U.S. investor-owned electric utilities in 2009 by 

broad expense categories.G, 7 This shows that 55% of operating expenses are related to production of 

electricity, and 9% are related to depreciation. While not all of the depreciation expenses are related to 

electricity generating plants, it is clear that a significant portion of the utility's costs are related to the 

costs of the electric generators themselves and the fuels used. 

6 The investor-owned electric utilities in Florida include FPL, Gulf Power, TECO, Progress Energy, and Florida Public 

Utilities Company. 

7 Florida has a large number of municipally-owned utilities and electric cooperatives, but comparable data is not 

available for those utilities. 
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Figure 4. Electric utility operating expenses by function for major U.S. investor-owned utilities 

Figure 5 shows the percentage of electricity generated by various fuels for the states of Florida, Georgia, 

and Alabama since 1990. In 1990, Florida generated approximately 60% of its electricity with uranium 

and coal. That percentage has since fallen to about 40%, with this decline offset by an increased reliance 

on natural gas. In contrast, the neighboring states of Alabama and Georgia generated 66% and 78%, 

respectively, from coal and nuclear energy. By 2009, Florida generated over 50% of its electricity from 

natural gas. This shift to natural gas has diversified the generation portfolio of the state of Florida, but 

also occurred at a time when natural gas prices in the region began to increase. 
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Georgia Generation Mix by Fuel 
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Figure 5. Electric generation by Fuel since 1990 for Florida, Georgia, and Alabama 
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Figure 6. Nominal delivered coal prices since 1990 

Figure 6 shows the average nominal coal prices for the southeastern states since 1990. Florida had the 

highest coal prices in the region from 1993 through 2002, but the state's prices have fallen relative to 

the rest of the region since, and Florida's prices are closer to the regional average, despite the fact that 

Florida is on the end of the rail lines used for coal transportation. Figure 7 shows natural gas prices for 

the three states that are the most significant consumers of natural gas. Florida's prices seem to 

correspond to the prices in Louisiana and Mississippi, despite the fact that Louisiana and Mississippi are 

producers of natural gas. The only significant deviation is the period from 2006 through 2008 which 

followed the rapid increase in natural gas prices from 2002 through 2005 . 

Nominal Natural Gas Prices 

11.0 

10.0 

9.0 

8.0 

:::J 7.0 
OJ 

CIl - FL
:2 6.0 
:2 - LA 
<h 5.0 

4.0 - MS 

3.0 

2.0 

1.0 
o ...... <"'I M ~ LI) \.D ,..... 00 0"\ 0 ...... <"'I M ~ LI) \.D ,..... 00 
0"\0"\0"\0"\0"\0"\0"\0"\0"\0"\000000000 
0"\0"\0"\0"\0"\0"\0"\0"\0"\0"\000000000 
,.... 1""'"i T""'I r-I r-I r-I n r-I T""'I r-I N N N N N N N N N 

Overall, it appears that Florida' s electricity costs appear high relative to those of neighboring states 

because Florida uses more natural gas to generate electricity than do the other states. Electricity costs in 



the state of Florida are a reflection of the mix of fuels used to generate it. The path of costs for Florida 's 

electric customers since 2002 follow closely costs for customers in Louisiana, another state that relies on 

natural gas to produce electricity, rather than in Georgia and Alabama, states that rely primarily on 

nuclear and coal. However, to keep this result in context it is important to realize that the relative 

standing of a particular state is likely to change over a much shorter period of time than the composition 

of its generating fleet is able to do. So while it is always important to ask what can be done to provide 

reliable electric service at reasonable rates to consumers, it is equally important to make sure that those 

decisions incorporate the uncertainty in the future, recognizing the long-lived nature of the generating 

assets. 

Risks in Choosing Generating Technologies 

Concluding that Florida' s relatively higher cost s results in large part from the choice of using natural gas 

to generate power begs the question of why Florida uses more natural gas than do other states . 

Choosing how to generate electricity is complicated and subject to great uncertainty . The generation 

plants are long-lived, lasting several decades, including the time it takes to construct them. This implies 

risk because the economic and political landscapes in which utilities operate these assets continually 

change. Also, a power plant may have the technical capability to produce electricity for thirty years or 

more, but the period of time that it can produce electricity economically can vary greatly. The price and 

availability of fuel for the power plants has become more volatile over the past ten years, and the future 

outlook for fuels is always uncertain. Further, national energy policy regarding a price on the emission of 

greenhouse gases, if implemented, would change the economics of power production by imposing 
8additional costs on plants fueled by coal and to a lesser extent, natural gas. Finally, the cost and 

availability of generat ion technology will change over time as construction and environmental standards 

change, regulatory standards evolve, and new technologies are discovered . As a result, the decision 

regarding a specific type of asset may be prudent at the time the decision is made to construct it, but as 

realizations of the future differ from the assumptions made at the time, that decision may have an 

outcome that is not what was expected . 

The likelihood that future predictions of the evolution of prices and technologies will not turn out as 

expected can be characterized by operational risk. There are many practices that can be used to 

mitigate operational risk such as fuel hedging and the diversification of assets. But these practices don't 

actually reduce risk, they simply shift risk from one type to another. For example, fuel price hedging may 

reduce risk in the spot markets in which the fuel is purchased for operat ional purposes, but they 

increase the risk from fuel price movements in the futures markets where financial contracts are 

implemented . As a result, risk mitigation strategies tend to reduce costs when external factors are 

adversely impacting the utility (i .e. when spot fuel costs are high or when infrastructure is damaged by 

8 Indeed a study at MIT concluded that a price-based climate policy could make coal uneconomical and drive it 
from the country's generat ion base by 2035. See "The Future of Natura l Gas: An Interd isciplinary MIT Study," 
http://web.mlt.edu/mitei/research/studies/natural-ga5-2011.shtm I (accessed Septembe r 27, 2011). 

http://web.mlt.edu/mitei/research/studies/natural-ga


storms), but increase costs when they are not. This increase must be accepted as the cost of insuring 

against adverse events . 

Conclusion 

Florida's customers' costs for electricity appear to be higher on average than costs in neighboring states. 

The difference is most pronounced for residential consumers, but the general pattern holds for business 

customers as well. This is not to say that all Florida utilities' prices are high relative to their neighbors: 

Individual utility prices vary greatly in Florida and bill comparison studies highlight that some Florida 

utilities' rates compare favorably with rates of major utilities in neighboring states . 

This relationship between costs in Florida and those in other states began around 2003 when Florida 

began using relatively more natural gas than neighboring states to generate electricity. That is not to say 

that the move to natural gas was based on faulty decisions: decisions about how to generate electricity 

are long term decisions and so have to take into consideration many variables . For example, regulation 

aimed at assigning a market price to CO2 emissions would have a greater impact on states that use more 

coal. Indeed decisions that appeared poor a few years ago may now look brilliant. But utilities cannot 

change their technology decisions as economic and political conditions change, so they and their 

customers will sometimes like the outcomes of their decisions and sometimes not. 
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Catherine Potts 

From: 

Sent: 

Catherine Potts 

Monday, November 14,2011 2:37 PM 
FPSC, CLK - CORRESPO~ENCE 

Admillistntive_PaI'tia.,i'ColJllmer 
To: Hong Wang; Ruth McHargue DOCUMENT NO. D?zJ 5 {P ..f ( 
Cc: Diamond Williams; Matilda Sanders DISTRJBtmON: 
Subject: RE: FW: FW: To ClK Docket 110138 

Thank you for this information. The attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-Ei. 

From: Hong Wang 

Sent: Monday, November 14, 2011 2:35 PM 

To: Catherine Potts 

Cc: Diamond Williams 

Subject: FW: FW: To ClK Docket 110138 


Please handle. Thanksl 

-----Original Message----


From: Ruth McHargue 


Sent: Monday, November 14, 20112:12:25 PM 


To: Diamond Williams 


Subject: FW: To ClK Docket 110138 


Customer correspondence 

-----Original Message----

From: Consumer Contact 

Sent: Thursday, November 10,2011 3:45:55 PM 

To: Ruth McHargue 

Subject: To ClK Docket 110138 


Copies on file, 1039054C for Ms. Helen Stackhouse and 1039057C for Ms. Mary Williams. DH 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state .fl.usj 

Sent: Thursday, November 10, 2011 3:35 PM 

To: Consumer Contact 

Subject: 8502220167 , 2 page(s) 


You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 11/10/2011 3:34:28 PM 

Number of Pages: 2 

From (CSID): 850222 0167 


11/14/2011 

mailto:mailto:FaxAdmins@psc.state.fl.usj


Page 2 of 2 

From (ANI): 

Sent to DID: 8504136362 


Duration of Fax: 0:00:52 

Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 

Port Received On : IPF_PORT _0012 


11 /111/2011 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any otfier public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida 's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspecuon and copying to any Florida citizen or to any member of 
the media. 
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or employee of the PSC, in the transaction of public business is considered a public record and is subject' to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to al)Y member of 
the media. 



_________ __ 

Petition for increase in rates by 

FPSC. eLK CORRESPO~DENCE Gulf Power Company 
DAdml,lItrativtO P.rties~ C,anRler 

DOCKET NO. 110138-E1
DOCUMENT NO. 0~)q-%-'t 
OtSTRlBUTJON: ; 

t.:s..-...., 
Name~~~~__~~~~~~~r~(~1r-_______ 

AddrMs~~~~~~~~~t~~~ 

--i 32Q>( 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

RJ.,r;~ef\' tc.}, c~ +or) ,.,S'CHtv-d Jet. ..._ ~ - Q.alf [6..,.. 
CONSUMER

1 
COMMENts, 

...--, " 
( K ..e..A- /, ~ V' cd ej-j·-/;L C IJ /'<;e/l/;5 " ) Il Yl /f'..

4=- j'y 't:' d I YJ t1Am"P i 

.../ 

J 

Fold and 1llpe - - see back for address 

Any e-mail or·other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business ;s considel8d a public I8COn:I and is subject to 
Florida's Public RecorrJs Law. This means that Florida law genel81/y tequif8s the PSC to provide a copy of any 
such e-maR or correspondence, upon tequest, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Petition for increase in rates by 0a("") o.r::: tD0 , :2:: . 
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Gulf Power Company 
DOCKET NO. 110138-EI 
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Name IS, 7Jc;a;
Address /9aa ~w~~~*~C 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

'RJ,r;~';I\' t&.l» C,,+· +-,) 
s f.." ~e. ...... - G a.l fi~1r 

Fold and tape - - see back for address 

Any ..mail or·other correspondence sent to a Rorida Public Service Commissioner, or any other pubflC offlcial and! 
or employee of the PSC, in the transaction of public business is consideted a public I8COtd and is subject to 
Florida's Public Recotds Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Catherine Potts 

To: Hong Wang; Ruth McHargue 

Cc: Diamond Williams; Matilda Sanders 

Subject: RE: FW: FW: To ClK Docket~ 

Thank you for this information. The attachments have been printed and 
placed in Docket Correspondence-Consumers and their Representatives, in 
Docket:1:i9m WS=.- J10 J'3~ -E::..l 

From: Hong Wang 

Sent: Wednesday, November 09,2011 8:10 AM 

To: catherine Potts 

Cc: Diamond Williams 

Subject: FW: FW: To elK Docket 100330 


Please handle. Thanks! 

----Original Message---


From: Ruth McHargue 

Sent: Tuesday, November 08, 2011 4:25:51 PM 

To: Diamond Williams 

Subject: FW: To ClK Docket 100330 


Customer correspondence 

-----Original Message----

From: Consumer Contact 

Sent: Tuesday, November 08,2011 3:36:45 PM 

To: Ruth McHargue 

Subject: To ClK Docket 100330 


Copy on file, see 1038632C. DH 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.fl.usj 

Sent: Tuesday, November 08,2011 3:15 PM 

To: Consumer Contact 

Subject: , 1 page(s) 


You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 11/8/2011 3:14:14 PM 

Number of Pages: 1 

From (CSID): 

From (ANI): 


11/9/2011 

mailto:mailto:FaxAdmins@psc.state.fl.usj


Page 2 of 2 

Sent to DID: 8504136362 

Duration of Fax: 0:00:38 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF_PORT_0012 

1119/2011 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-E1 

~j~-------------------------------
--------------------:-~.........===-_:__--~--=;.=~&i=!l'6;::':::'-~..,' .10 '-"'II\! 


Please submit your comments about this docket to the Aorida Public SEirvice Commission by 
completing tms COfTQl"Ief1t form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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the media. • 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Fold and lape - - see back for address 

Any e-mail orother correspondence sent to a Florida PubHc Service Commissioner, or any otherpublic otIicia/and/ 
or employee of the PSC, in the transaction of public business is considered a public recotd and is subject to 
Florida~ Public Recon:Is Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail orcorrespondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Fold Here -... 



I FPSC, CLK CORRESPONDENCE 
DAdllillstflaweD .......1iJ C.....er 

DOCUMENT NO. [)375"t- -II 
DISTRIBUTION: 

Petition for increase in rates by 
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Gulf Power Company ~ 0 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 


Correspondence will be placed in the file of this docket. 
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CONSUMER· COMMENTS 

Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Rorida Public Service Commissioner, or any other public officialandl 
or amployee of the PSC, in the transaction of public business is considered a public I8COtrJ and is subject to 
Florida's Public Recorr:18 Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail orcorrespondence, upon request, for inspect;on and copying to any Rorida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallaha~see, FL 32399-0850 , 

___~____________________._____ • .....-... __-______________ "__ .-... __ J;;.. ___________ .... ______ "______-._-_-_-...-;-_~_____ -____--.~ 

Fold Here 

___________----...-_________._..,__....'....--..__. _. - a ____-_-~___-__________________ :...,.. _-~-~____;;;__;..; _________________________________ •,,",,---=-=..-;;;;';"'==,Tii'a=pe~ ~, --. 

Fold Here 



Dear Commission: 

I urge you to deny Pr(J~~ln:e¥g't 
Florida and Florida Power cfrii'8 l!'iWlt's~{'t_ 

-request for nuclear cost recovery fund~.....-+----~~~?!~~~IIl·~·~ · 
in Docket 110009. 

As a Florida ratepayer, it is not fair 
that I'm forced to pay in advance for r 

nuclear proposals, especially with no 1.!::~~~~';;Wm~m7~~~~~n 
guarantees for project completion or 

• 2540 Shumard Oak Blvd. 
refunds for abandoned projects. • Tallahassee, FL 32399-0850 


Instead, Florida should work toward 
. ~ . a truly clean, safe and affordable energy 

future with efficienc and renewable energy. 

han ' 



What 1----

.. We must choose. 
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November 3,2011 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

RE: GULF POWER RATE HIKE 

"~'! 7 'r! r') • • 211 i ..j ~- - ;,,,; o· t;. 

FPSC. CLK CORRESPONDENCE 
OAdmlnlstratiYeO P.rtfes~ ConsaDler 

DOCUMENT NO. Q"3*]S £0 -II 
DISTRIBUTION: 
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This letter is to express my feelings on another Gulf Power rate hike - my first thought is: 
OUTRAGEOUS !!! While the economy is the worst we've seen since the Great Depression and 
all of us are struggling to pay our biJls and put food on the table, why does Gulf Power get to 
charge more, more, more??? I'm sure their corporate officers and employees are fairing fine, but 
what about the rest of us? 

They should not have been allowed to hike the rate 4% in September. Gulf Power is an unfair 

monopoly anyway ... we all have to have electricity, and we are forced to buy it from them, 

because they are the only electric company here. If there was some competition and I could go 

elsewhere, I would! 


I've not had a pay raise in about four years and actually took a 5% pay cut a few years ago, but 
Gulf Power wants to be greedy and demand raise after raise! My electric bill is already way too 
high and cuts into my grocery budget every month. It runs me anywhere from $250 to over $400 
in the coldest part of the year. If they're making that kind of money off each household ... 
WOW! 

I suggest we not only say "NO" to 10%" but that we take back the 4% raise they were given 
in September••• a refund sounds good and fair to me! 

The cost oflivingjust gets higher and higher, while our paychecks either stay the same or get 
smaller. How do they figure they have the right to such increases? They should have to tighten 
the strings of their purse and learn to live on less like the rest of us... it's the right thing to do. 

Please share this letter with anyone who will listen and not be afraid to speak up for the common, 
hard-working citizens in our community, who are the ones who pay the bills and the "majority"! 

Sincerely, 

tJ~~ 
Wanda Home 
2627 E. 16th St. 
Panama City, FL 32405 
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November 3, 2011 

Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

Re: Gulf Power Rate Increase 

\\()t3'b-~~ 

RECEIVED--FPSC 

11 NOV -7 AM II: 25 

COMMISSION 
--'"CLERK ...... 

FPSC. CLK CORRESPONDENCE 

oAd."lstntiveO P.rties~ C••Hmer 
-..J 

. 
DOCUMENT NO.C:3"l${p- L.t 

C9DISTRIBUTION: 
.r:;
N 

I am begging you to PLEASE do not let Gulf Power raise our rates. My husband and I both work full time 

jobs and barely make it paycheck to paycheck because of all the rising costs. Our pay checks have not 

been increased for years as I am sure with other residents of Bay County yet we continue to pay 

outrageous utilities, gas and groceries. Please do what you can to put a stop to this. 

~~~ 
Karen &Jarrid Hood 

109 Cove Ave 

Panama City, FL 32401 
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C":> ~ DOCKET NO. 110138..f1 o <n:rr-:r -...JJ'Tf....~- ::ocn 
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:z: -.. 
NName Y\t! a r<-( fYlrrnJrtMV"1 c....> 

Address I (.{ ~ () t.(J ..:soAn s~ AH ~5g9 

P~o. cdd l 11 :j:JSl <{ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail. or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

W'»'" ...p/o~id&u.sI!.~O"" 'AJ,r;~.", ta.l> (-.+ +0,) 

Fold and tape - - see back for address 

Any e-mail or-other correspondence sent to a Florida Public &lrvice Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public recold and is subject to 
Florida's Public Recolds Law. This means that Florida law generally tequires the PSC to provide a copy of any 
such &-mail or COl18spondence, upon request, for inspection and copying to any Rorida citizen or to any member of 
the media. 
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FPSC. CLK CORRESPONDENCE 

OAdIDiDlstrativeO P.~ COlll8IDer 
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111;0. i',.o&'1Petition for increase in rates by 'V ..., C 
Gulf Power Company .4~CO~ 9:0~111riS 

DOCKET NO. 110138-EI C't.e;r!lotY 

Name R; c, h0 r 0 ),. Let \1 I 
Address 1-/ / () L/ Pia rz t Au €-) PqC Cfl FI 3').S71 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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inll-~t,.ot~~S~ndence sent to a Florida Public Service Commssioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considef8d a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail orother correspondence sent to a Florida PuMc Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considef9d a public recorrJ and is subject to 
Florida's Public RecorrJs Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Page 1of 2 

Catherine Potts 

To: Ruth McHargue; Hong Wang 	 FPSC, CLK - CORRESPONDENCE 
_Admilliltrative_P....../Co...crCc: Diamond Williams; Matilda Sanders 

Subject: FW: To ClK Docket 110138 DOCUMENT NO. CJ!>J 5 b -1/ 
DISTRIBUTION:Importance: High 

Attachments: Gulf Power Ltr 11-2011.doc 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

From: Hong Wang 
Sent: Thursday, November 03, 2011 2:51 PM 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To ClK Docket 110138 
Importance: High 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Thursday, November 03, 2011 2:22 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 
Importance: High 

Customer correspondence 

From: Consumer Contact 
Sent: Thursday, November 03,2011 2:00 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 
Importance: High 

Copy on file, see 1037831C. DH 

From: Wanda Horne [mailto:wanda.horne@resortspcbeach.com] 
Sent: Thursday, November 03, 2011 1 :42 PM 
To: Consumer Contact 
Subject: AGAINST GULF POWER RATE HIKE I!!! 
Importance: High 

Please see attached letter regarding the Gulf Power rate. 

Thanks, 

Wanda Horne 

2627 E. 16th St. 


11/3/2011 

mailto:mailto:wanda.horne@resortspcbeach.com
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Panama City, FL 32405 
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November 3,2011 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

RE: GULF POWER RATE HIKE 

This letter is to express my feelings on another Gulf Power rate hike - my first thought is: 
OUTRAGEOUS!!! While the economy is the worst we've seen since the Great Depression and 
all of us are struggling to pay our bills and put food on the table, why does Gulf Power get to 
charge more, more, more??? I'm sure their corporate officers and employees are fairing fine, but 
what about the rest of us? 

They should not have been allowed to hike the rate 4% in September. Gulf Power is an unfair 
monopoly anyway ... we all have to have electricity, and we are forced to buy it from them, 
because they are the only electric company here. If there was some competition and I could go 
elsewhere, I would! 

I've not had a pay raise in about four years and actually took a 5% pay cut a few years ago, but 
Gulf Power wants to be greedy and demand raise after raise! My electric bill is already way too 
high and cuts into my grocery budget every month. It runs me anywhere from $250 to over $400 
in the coldest part of the year. If they're making that kind of money off each household ... 
WOW! 

I suggest we not only say "NO" to 10%, but that we take back the 4% raise they were given 
in September ... a refund sounds good and fair to me! 

The cost of living just gets higher and higher, while our paychecks either stay the same or get 
smaller. How do they figure they have the right to such increases? They should have to tighten 
the strings of their purse and learn to live on less like the rest of us ... it's the right thing to do. 

Please share this letter with anyone who will listen and not be afraid to speak up for the common, 
hard-working citizens in our community, who are the ones who pay the bills and the "majority"! 

Sincerely, 

Wanda Horne 
2627 E. 16th St. 
Panama City, FL 32405 



Catherine Potts 

To: Hong Wang; Ruth McHargue 
Cc: Diamond Williams; Matilda Sanders 
Subject: RE: To elK Docket 110138 

Thank you for thia information. The attachment haa been printed and placed in Docket 
Correapondence-Conaumera and their Repreaentativea. in Docket 110138-EI. 

FPSC, CLK - CORRESPOblI)ENCE 
_Adaiailtradve_Parties.{Co...er-----Orig ina I Meaaage----
DOCUMENT NO. 0:315 U, -ILFrom: Hong Wang 
DISTRIBtmON: 

Sent: Thuraday, November 03,2011 9:38 AM 
To: Catherine Potta 
Cc: Diamond Williama; Matilda Sandera 
Subject: FW: To CLK Docket 110138 

Pleaae handle. Thankal 

-----Orlginal Meaaage----
From: Ruth McHargue 
Sent: Thuraday, November 03,2011 9:36 AM 
To: Diamond Williama 
Cc: Matilda Sandera; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To CLK Docket 110138 

Cuatomer correapondence 

-----Original Meaaage-----. 
From: Conaumer Contact 
Sent: Wedneaday. November 02,2011 2:17 PM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, aee 1037617C. DH 

-----Original Meaaage----
From: conaumerComplaint@pac.atate.fI.ua [mailto:conaumerComplaint@pac.atate.fI.ua] 
Sent: Wedneaday, November 02, 20111:19 PM 
Cc: Conaumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30370 

1 

mailto:mailto:conaumerComplaint@pac.atate.fI.ua
mailto:conaumerComplaint@pac.atate.fI.ua


CUSTOMER INFORMATION 

Na me: Glen n Pierce 
Telephone: 850-623-8821 
Email: grpierce@bellaouth.net 
Addreaa: 3960 Oakua Dr Milton FL 32583 

BUSINESSINFORMArlON 

Buaineaa Account Name: Glenn Pierce 
Account Number: 44900-8000714 
Addreaa: 3960 Oakua Dr Milton Florida 32583 

COMPLAINT INFORMATION 

Complaint: Other Complaint againat Gulf Power Company 
Detaila: 
Do not approve another rate increaae for Gulf Power. I have been a regretful cuatomer for 
over 25 yeara at the aame addreaa. I am treated aa though I waa a cuatomer for 25 daya 
with the added inault of being charged $10.00 a month juat for having no other choice than 
Gulf Power. I am a aelf employed carpenter and lucky if I can work a few daya a Month. 
During theae hard timea Gulf Power ahould tighten ita belt not gouge there cuatomera for 
there laat nickle, forcing them to ether go wit;;hout electric aervice or looae there home. My 
daughter and her 2 children were forced to leave their apartment and move back home 
becauae ahe could not afford to pay the power bill. When contacting the agencya 
recommended by Gulf Power She waa told they could not help becauae they no longer had the 
funda to do ao. Even if help could be obtained it would take two to three weeka, Gulf Power 
wanta there money NOW. Gulf Power haa received a rate Increaae every year. moat of ua in 
thia community are lucky to receive any income at all. When I work now I receive the aame 
compenaation I did 20 yeara ago. I aak you to deny the requeat for a rate increaae. 

2 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

\ 

Pu/L l(J I ez 
Address 14-()O £; :::r:,tI rJ5IJd 11 v6-, ~ dJ3 

&I'ISAt42111, f(30l.S7'f ______ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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CONSUMER' COMMENtS 
~ ,r I

OAf A ;. 
, 

v?rl i 11)(lj) m? lilf!J}d/ ('12 i>pd 

Fold and tape - - see back for address 

Any.mail or'other correspondence sent to a Florida PubHc Service Commi$Sioner, or any other public official and! 
or employee of the PSC, in the tTansaction of public business is considered a public record and is subject to 
Florida's PubHc Records Law. This means that Florida law gene1811y taquites the PSC to provide a copy of any 
such .mall or correspondence, upon taquest, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

.--... -- --------- --~-----------.--- - ---------.--.---------_._- --- -- -- ----- -- ... ---------..: ..;.;,;..-----~. 
Fold Here 
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FPSC. CLK CORRESPONDENCE 
DAd.IDlstnttveD PlrtiesE C ..... 
DOCUMENT NO. 0375"e ;.If 

Petition f,l.;:i~.:.;i~~ftj.,I!!'Ir'IJdr~--"" 

Gulf Power Company 
DOCKET NO. 110138-EI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-8OQ...511-0809. 
Correspondence will be placed in the file of this docket. 

?t.J,r; ~.I\' fa» (tJ:t +--,)
S u" lee. ...... - G lAir i1>->Lr 

Fold and tape - - see baek for address 

Any e-mail orot/ler correspondence sent to a Rorida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the tTansaction of public business is considered a public record and is subject to 
Rodda's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for Inspection and copying to any Rorida citizen or to any member of 
the media. 



Jackson Stutler 
12971 lillian H'N'/ 
Pensacola, Fl 325"06-8424 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Catherine Potts 

From: Catherine Potts 
FPSC, CLK - CORRESPONDENCE 

Sent: Wednesday, November 02, 2011 10: 19 AM AdmiDiltrative PardesV"CouIMr 
To: Hong Wang; Ruth McHargue - -

DOCUMENT NO. 63,51 Q -II 
Cc: Diamond Williams; Matilda Sanders DIS1RIBunON: 
Subject: RE: To ClK Docket 110138 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their 'Representatives. in Docket 110138-c/. 

From: Hong Wang 
Sent: WednesdaYI November 021 2011 9:43 AM 
To: catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To ClK Docket 110138 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: WednesdaYI November 021 2011 9:35 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: MondaYI October 311 2011 8:11 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests (except for tracking 30324, entered as a warm 
transfer), EI804, Docket #110138 and closeout code PR69. DH 

11/2/2011 
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Catherine Potts 

From: Hong Wang 

Sent: Wednesday, November 02, 2011 9:43 AM 

To: Catherine Potts 

Cc: Diamond Williams; Matilda Sanders 

Subject: FW: To ClK Docket 110138 

Attachments: E-Form Other Complaint TRACKING NUMBER: 30324; hearings for Gulf Power rate increase 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Wednesday, November 02, 2011 9:35 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Monday, October 31, 2011 8:11 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests (except for tracking 30324, entered as a warm 
transfer), E1804, Docket #110138 and closeout code PR69. DH 

1112.12.011 

-._--_.._---------------



CONSUMER COMMEN 

RECEIVE0--~PSC 

Petition for increase in rates by 

Gulf Power Company 11 NOV -2 AM 9: I~O 

DOCKET NO. 11 0138-EI COMMI SS!O 
CLER 

Name ' I ~ ;E' ~Addres:~~dJ::::?t 
~.e'&.etJ Cf-l ~ 3 ~.~o3 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Ww to .-PIo ....id6.- r~~. ~ b"" Pv1 r~ ~+r~I'l' t ..\? L&-+ +c,)
S"'~t!."cU Jet. port - Q-lA-i f F6wLr 

F old and tape - - see back for address 

Any e-mail or'other correspondence sent to a Flodda Pubhc Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Flodda's Public Records Law. This means that Flodda law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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RECEIVE[}-fPSC 
Petition for increase in rates by 

" NOV - 2 AM 9; 39Gulf Power Company 
DOCKET NO. 110138-EI COHHISSlm 

CLERK 

Name~~~~~~---
Address TZG e>r liwv , 20 ( ~( 3 Lf, F- -

r;1 f it M _ 4 · d 
~7 2d?i~; ty'tU!-e-;/ ~3ZS-~/-

Please submit your comments about this docket to the Florida Public Se"rvice Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
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Any e-mail o,.other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Catherine Potts 

From: consumerComplaint@psc.state.fl.us 
Sent: Thursday, October 27, 2011 7:38 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 30324 

Email 5tmt to cU5tomer5ervice@eulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: J05eph Campaena 
Telephone: 850-737-0578 
Email: f05tercamp@hotmall.com 

Addre55: 115 Huehe5 5t. D-2 Fort Walton Beach FL 32548 

BUSINESS INFORMATION 

BU51ne55 Account Name: J05eph Campaena 
Account Number: 

Addre55: 115 Huehe5 5t. Fort Walton Beach Florida 32548 

COMPLAINT INFORMATION 

Complaint: Other Complaint aeain5t Gulf Power Company 
Detail5: 
The rea50n elven for a rate increa5e to 5upply new 5ubdivi5/on5 5eem5 unnece55.~ry becau5e 
The new 5ub5criber5 to electricity would be new paylne cU5tomer5 and add the new 
revenue.Plea5e con51der brlne/ne the rate5 down to rea50nable prlce5 that durine hard time5 
folk can afford.Rate5 are con5/derably le55 In other market5.Perhap5 wind .50Iar. wave 

.nuclear or cheaper natural ea5 or propane (New5 15 the U.S. 15 the natural ea5 kine of the 
world)could be u~ed by Gulf Power a5 well. Maybe 5tricter budeetine and Belt tiehtenine could 
be practiced by power companie5 a5 well as consumers. 
Thank you 

1 

....__. __._----------------

mailto:f05tercamp@hotmall.com
mailto:cU5tomer5ervice@eulfpower.com
mailto:customerservice@gulfpower.com
mailto:consumerComplaint@psc.state.fl.us
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Catherine Potts 

From: Sharon [tidatbaymama@aol,com] 

Sent: Thursday, October 27, 2011 6:08 PM 

To: Consumer Contact 

Subject: hearings for Gulf Power rate increase 

Please do not allow the 10% rate increase. The extra blow would be deadly to those on a fixed income 
which are most americans. The very basics of life should be available and attainable. food, water, sewage 
and electricity. There must be a way we can all survive. 

Sharon Langston 
4081 Audiss rd. 
Milton,FI32583 

11/2/2011 
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REOEIVED--FPSC 
Petition for increase in rates by 

Gulf Power Company 11 NOY ~ 1 AM 9: 53 

DOCKET NO. 110138-E1 COMM1SSH1N
CLERK 

Name~·'rl~ 
/"

Address I!o 5J AIr )( dI {Lj(jfY) 

'g,.,," 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape •• see back for addres3 

Any e-mail or-other COfI1'Jspondenoe sent to a Florida Public Service Con1l'lissioner, orany otherpublic oftidaI and! 
or employee of the PSC, in the transaction of public business is considel8d a public I8COtd and is subject to 
FIorida's PubflC Recon:ts Law. This means that Florida taw gene,.11y I8qUiI8S the PSC to prollide a copy of any 
such e-mail or correspondance, upon request, for inspection and copying to any ROtida citizen or to any member of 
the media. 
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Gulf Power Compiltflv -I AM 9: 53 

DOCKET NO. 110138-E1 COMMISSION
CLERK 

Name 7>4~ 
Address .1 (/$;/ Nil,>+Rf±~Et A ft- Y10 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

i1J,f; ~.D", "fa.l, C-=f-· +-,) ,.,S~L"d Jet. p,.,...J. - G..Jf f61..Y . 
CONSUMER' COMMENTS . 

f 14 '(\f't ()N F 1"'1-.£0 ~ INCOMG£ 

Fold and tape - - see back for address 

Any ..mail or-other correspondence sent to a Florida Public Service Commissioner, or any other public official andl 
or employee of the PSC, in the transaction of public business is considered a public recotd and is subject to 
Florida's Public Recon:Js Lsw. This means that Florida law genetSlly requifN the PSC to provide a copy of any 
such ..mail orcorrespondence, upon reque.st, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Gulf Power Company 11 NQV -I AM 9: 53 

DOCKET NO. 110138-E1 COMMISSION
CLERK 

Name~ £~ 
Address/~ ;f: S:I= 4pIfbI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail. or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back: for address 

Any e-mail or-other correspondence sent to a Florida Public service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considerrKI a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Rorida citizen or to any member of 
the media. 



State of Florida 

1t)'"...l..r. Q Hr liECE.:lVED--FP,sr~ttoQ'nfrit.e \tJ,._ "'-I 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAKld.jQM...Atk" AM 9: 52 
TALLAHASSEE, FLORIDA 32399-0850 

COMMISSION
-M-E-M-O-R-A-N-D-U-M- CLERt{ 

IlOl1.>~" §1 
DATE: October 28, 2011 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 
Diamond Williams, Commission Deputy Clerk I Office of Commission Clerk 

FROM: Beverlee S. DeMello, Assistant Director, Division of Safety, Reliability & 
Conswner Assistance ~ 

RE: RE: Docket No. 110138-EI-GulfPower Company 

Please place copies of these customer letters in Docket No. 110138-EI on the cOITespondence 
side of the docket. Thank you, and please let me know if you have questions. 

Cc: Cindy Muir, Office of Public Information 
CORRESpONDENCE 

fPSC. CLK MCOlllumer 
OAdllliBlstntiveO pa()3,w1\ 
DOCUMENT NO. - -
DISTRIBUTION; 



STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF PuBLIC INFORMATION 
ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 

LISA POLAK EDGAR DIRECTOR 
RONALD A. BRISE (850) 413-6482 
EDUARDO E. BALBIS 
JULIE!. BROWN 

JIuhltr~£r6ir£ OInmmtzztnn 

October 28,2011 

Sandra Beasley 
1504 E. Bobe Street 
Pensacola, Florida 32503 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear Ms. Beasley: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulf's service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testiniohy, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulf's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENIER • 2540 SHUMARD OAK BoULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.fioridapsc.com Internet E-mail: oontact@psc.state.ft.us 

mailto:oontact@psc.state.ft.us
http:http://www.fioridapsc.com


October 26, 2011 
Page 2 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

--------_ .._
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STATE OF FWRlDA 
COMMISSIONERS: OFFICE OF PUBUC INFORMATION 

ART GRAHAM, CHAIRMAN CYNTIIIA L. MUIR 
LISA POLAK EDGAR DIRECTOR 
RONALD A. BRISE (850)413--6482 
EDUARDO E. BALBIS 
JULIE l. BROWN 

,uhlir~£rmr:e QIommizzion 

October 28, 2011 

Lulu Andrews 
527 Wynnehurst Street 
Pensacola, Florida 32503 

Re: Docket No. l10138-EI - Gulf Power Company 

Dear Ms. Andrews: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulf s need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that fmal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPrrAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: bttp:llwww.Ooridapse.com Internet E-mail: contact@psc.state.D.us 

mailto:contact@psc.state.D.us
http:bttp:llwww.Ooridapse.com
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Sincerely, 

BevDeMello 
Assistant Director 

BSD/jrnb 
cc: Commission Clerk 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 

CYNTIiIA L. MUIR 
LISA POLAK EDGAR 
ART GRAHAM, CHAIRMAN 

DIRECTOR 
RONALD A. BRISE (850) 413-6482 
EDUAROO E. BALBIS 
JULIE I. BROWN 

lfIuhlir~crhirc OInmmizzinn 

October 28, 2011 

Karen C. Andrews 
3015 MLK Drive . 
Pensacola, Florida 32503 

Re: Docket No. 110138-EI Gulf Power Company 

Dear Ms. Andrews: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and Wlderstand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. I have also enclosed a copy of a brochure that might help you 
ifyou need assistance paying your electric bill. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public COWlsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that fmal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENfER • 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://WWW.fioridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:http://WWW.fioridapsc.com
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Sincerely, 

BevDeMello 
Assistant Director 

BSD/jrnb 
cc: Commission Clerk 
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Please submit your comments about this docket to the Florida Public Service Commissi on by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809, 
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Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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October 28,2011 

4582 Schaag Rd. 

Molino,FL 32577 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Commissioners: 

One of the minimum requirements for a BSME was a minimum of 6 hours of power plant analysis. 
Though I have never worked in that field, I do remember some broad outlines with reference particularly 
to peaking requirement periods and future power requirements projections. 

First with respect to peaking requirements, a coal or nuclear fired superheated steam generating plant must 

be operated near maximum power for peak thermodynamic efficiency, which incidentally is not all that 

great. Gulf Power has attempted to even the power demand by instituting a variable rate pricing structure 

named "energy select". The rate varies depending upon summer, winter, and time of day demand patterns. 

According to their own November 2011 Selectricity Pamphlet that program has resulted in reducing 
demand by 350 mw in their customer service area - and the option is not well advertised! I have 

personally suggested that option to two neighbors complaining about their bills. 

Gulf Power has been acquiring land in the northern Escambia county for a future nuclear steam generating 
facility - in the middle of a property price bubble! Further the company acquired a site closer to Pensacola 

for hurricane visiting power company equipment at some 15 times appraised value! Unless Gulf Power 
can depreciate land under some obscure IRS exemption, those purchases were non-depreciable capital 

expenditures. Escambia County Commission has had visions of tremendous county population growth -

that has not materialized. U.S. census results for the county do not support the commission's dreams. It 

would seem to me that perhaps a natural gas fired peaking generator would make more economic sense 

than a very expensive nuclear steam generating plant with questionable future demand requirements. 

Gulf Power has already raised rates some 50% in the last decade due to fuel surcharges to the basic rate 

structure. I would have thought they would have a substantial hedging operation to help alleviate the 

variability of coal prices. I do not remember the fuel cost as a percentage of total generating and 
transmission costs, but I would hope that the fuel surcharge increase properly reflects that fuel percentage 

of total operating costs. 

Therefore it would appear that Gulf Power should not be granted a base rate increase. 

Robert H. Steffen 
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Robert H. Steffen 
4582 Scbaag Rd 
Molino, FL 32577 
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such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
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Any e-mail or-other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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FPSC. elK 

Diamond Williams 

From: Ann Cole DISTRIBUTION: 
Sent: Monday, October 31, 20118:17 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Deny the 10% rate hike request to Gulf Power 

Thanks, Betty. This information will be placed in Docket Correspondence. Consumers and their 
Representatives, in Docket No. 110138-EI 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
sent: Monday, October 31, 2011 7:33 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; CommisSioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: Deny the 10% rate hike request to Gulf Power 

Ann: 

Please place the attached e-mail in docket correspondence - consumers and their 
representatives in Docket# 110138. 

From: Ann Hill [mailto:sfnewsgal@yahoo.com] 
sent: Friday, October 28, 2011 4:39 PM 
To: Office Of Commissioner Graham 
Subject: Fw: Deny the 10% rate hike request to Gulf Power 

Dear Chairman Graham, 

Ifyou are, indeed, a PUBLIC SERVICE COMMISSION, then spare the captive 
customers of Gulf Power an additional $95 million on their electric bills. 

Please look at this site on prices for power across the country by state. 
http://www.electricchoice.comielectricity-prices-by-state.php 
Most states are cheaper this year than last -- NOT MORE ... !! ! 

ALSO, 2010 Southern Company reserves were over $55 billion and 2009 Southern 
Company reserves were over $53 billion. It's pretty good to increase your reserves 
by over $2 billion in a bad economy in one year.So the public a real service-
vote NO on the proposed rate hikes. 

Ann Hill 
412 West Gregory S1. 
Pensacola, FL 32502 

10/3112011 

http://www.electricchoice.comielectricity-prices-by-state.php
mailto:mailto:sfnewsgal@yahoo.com
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Diamond Williams 

From: 

Sent: 

To: 

Diamond Williams 

Friday, October 28, 2011 10:46 AM 

Ruth McHargue 

Page 1 of 1 

E-l 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: To ClK Docket 110138 

Attachments: , 1 page(s); , 2 page(s) 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: 
Phone: 850-413-6094 

FPSC, elK CORRESPO DENCE 

DOCUMENT NO. 

DlSTRl BUTtON: 

Please note: Florida has a very broad public records law. Most written communications to or Irom state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Friday, October 28,2011 10:38 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Friday, October 28, 2011 8:00 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests, E1804, Docket #110138 and closeout code PR69. DH 

10/28/2011 
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Diamond Williams 

From: FaxAdmins 
Sent: Wednesday, October 26,2011 8:13 AM 
To: Consumer Contact 
Subject: , 1 page(s) 

Attachments: FAX.TIF 

FAX.TIF (13 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attaclunent to view your fax. 

Received Fax Details 

Received On: 10/26/2011 8:12:54 AM 
Number of Pages: 1 


From (CSID): 

From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:25 

Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 

Port Received On: IPF PORT 0012 
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Diamond Williams 

From: FaxAdmins 
Sent: Wednesday, October 26, 2011 8: 17 AM 
To: Consumer Contact 
Subject: . 2 page(s) 

Attachments: FAX.TIF 

FAX.T1F (29 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 10/26/2011 8: 16: 12 AM 
Number of Pages: 2 

From (CSID): 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:39 


Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 


Port Received On: IPF PORT 0012 

1 





J( W  
5 J.1 Wy (]V\ t'\t,.\{S\- . 

'p£-'  • . .  

°lease efvice 
tc 

docl 

U w&4) Cd :r. 
S  (,l".;u ,et.Pb""" .. .. r 

, CONSUMER' COMMENts 
10{ 0{  �lN"e I G\ (l�(A in �)tA H 6l.A-f 
,,\\5 nC\   r6\V\. Y\ c::,+ v af-1 d Cl  

r.e. <io"(, 
-- , k1lll'. lAc"" \ \' ( b r11.;) -A-ti h 

I J 

An,) ma17 17l 
or! O)o'H rtf 
FIOI 9'S  -mail ledia, 

04/25/2013 21·15 FAX 
001/002 

Petition for increase in rates by 

Gulf Power Company 
DOCKETNQ,11013S-E1 

Name L'v\ ( A-
Address 

V\. \::l\ c:- ?;LSO 

submit your comments about thl  docket to the Florida Public S Commission by 
completing this comment form and return it by mall, or send a fax 1 BOO·511-Oa09. 

Correspondence will be placed in the file of this at. 

. /b ..iJlLpsC. .  RJ,f; t\' 'fa.b +- )
Q. u..l f6lJt) 

A C. '-

Fold and • - -$CO bIclc for  
.r 

or-other correspOI/dfJnoe sent to 8 Floridlil Public Serv#c8 COmmissioner, or other public omcJtJl and! 
of the PSC, In the transf:lc:lion of public business is r;:onsideffJd a puNIC and ;s subject to 

Public rtfs UW, This means that Flortda law nerally requ;re$ th" PSC provide tl copy of any 
t;uc or co 5pond9nr.;e, upon request, for ins on and copying to any Florida 01 'zsn or to any mernMf of 
the 





Namftf..(l1'L(:�il 

15 Ll1 

rG!7S IJ-C a/ 
/ 

Please S�ce 
 

doc cet. 

 W .-P/ot"idtL;:>Sf!. L"�' 
D ( S�t.tc.J po""" -f- r fblU  

f 

/  L 

I 

1\ I /} d .I 

CONSUMER' COMMENtS 

I 1  '{l 
I 

1'6:.,..1 I 

J 

I 

Any 
e poyH r&com 

FlO! '8 ro 
-mat7 cil 

the, i . 

RJ,'; .'" 1-.» 

04/25/2013 21: 15 FAX 

Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 11 013S-E I 

C, 
Address L LC 

f.) P I a 

submit your comments about this docket to the Florida Public Commission by 
completing this comment form and return it by mail, or send a fax t 1-800-511-0609. 

Correspondence will be placed In the file of this 

141 002/002 

 C!."". +-,) 
Jet. Q u..l 

Fold UlcllIIpc - - I  blcII: fur " 

ms;1 Qr-other (;Q,", ndence sent to a Florida Public S6IMt;e Commissioner, or sn other pu ic official and! 
or of the PSC, in the transset10n of pi.Jblic busina$S is conskJtif8d /J public and ;s $U  to 

Public Rt;JCOrds l..8w. This rtlfJans that Plorids lew ge mlly requires th6 PSC provide a copy of tiny 
sur; or correspond&noe, upon request, for insp&Ction and copying to any Florida zen or to any mem r of 





I 

03rSa-1 
DISTRIBUTI01�t�====;.J 

Name -J:tu."  4, J" 'hYk� 6b. 

30b 1& . 6Cc2+t- 5+. Qfb<fD 
Q---=.;...",-=-.s  (Ii I Fe 3J.5"65: 

C L ERI 

--------------------U-M-E--R1 C OMM E N+S 

idered 

FPSC. CLK CORRESPONDENCE 

DAdminlsantl¥eO Puties,Kl COlsamer 
DOCUMENT NO. \ 

Petition f o  r increas e in rates by 

Gulf Power Company 
o CKET NO. 110138-EI 

Address 

___ ( 0 

11ECfIVED·-FPSLI 

11 OCT 28 AM 10: I 5 

COHt IS IOI  

PicuSE: submit your COmrfii:fits abuut n-'15 -'ockc' i. - tll- FjOrld.8 Puuiic S "viC8 CUlIIlT1i siuf1 by 
completing this comm ent form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this d()cket. 

'RJ, r  �t-,e." t }, (L+ +0 r) 
SOL (.,-«1 1<.  06.-1- - a u1. r f£IAlLr- -

Fold and tape - - see back for address 

Any a-mail or· other correspondence sent to a Florida Public Service Commissioner. or any other Dublic official and/ 
or employee of the PSC, in the transaction of pUbliC busmess s con a public record and I ubject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



'-JaMeS ;+, UIJht\$d)" 

3300 w' scAr  ar+ ifliJ 
fe/lS J(4.(':  3C?52)6 

, 

---------------- - --------------- - ; ---------------------- ---------------- . 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
T II h;::lssF!e FI ::\?::\QQ-OR50 

/111111.1111111,11111111111111111111.1.', /11111,1 !lIIIIIIIII, 1 

--------------- -

t::_I-' u_._ 
\./1 I ... 

---------  ---------------. 

. 



jUj....LIJ,oo=------

____________________________________ ___ 

Address 
__________________________________ __ 

USC () r rt> s,, e.."<J t. 6 
CONSUMER' COMMENtS 

fPSC, eLK CORRESPONDENCE Petition for increase in rates by 

Gulf Power Company 11 OCT 28 AM 10: 14 
oAdmlnistratWeO PartieS 

OOCUMENT NO. DOCKET NO. 110138-EI COHMISSI H 
CLERKO'STR1BUTION: 

Nam e 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

W \AI  .-PIt.>t"icl(1, •  0 ,.,. Pub I  +, t\' ta.» (£.+ +0r) 
. Ie  .-J.  G It' ,.... - U- wL 

Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Rorida citizen or to any member of 
the media. 



,., m 
...  

Fannie Davis 
PO Box 598 
Century, FL 32535-0598 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Fold Here 

Tape 
-------------------- -------------------------------------------_ . 

Fold Here 



fhet: (he]). (-( Irq s 

Ave, 

en sa o/q ;::L 

iJ6.. i).Sc. O  
, s'P t.,.<J t.P6 

CONSUMER' COMMENtS 

r- om () n -f; X f:'q incotne 
A h v Al-I Increase 

I 

..p'o .... 

Petiti on for increase in rates by 

FPSC, elK CORRESpONDENCE Gulf Power Company 
DOCKET NO. 11 0138-EI 

t ECfIVED--FPSC 

11 OCT 2 B AM 10: I 4 

oAdmialstrttiveO Parties 

DOCUMENT NO. 

OlSTRtBUTtON: 

Name e 

Address GO fo NDrfA b -b , 

7 C 3.:2. So to 

COMhl':::, LJ 
CLERK 

Please submit your comments about this d ocket to the Fl orida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Wwl.4) • ? I +,.;f\, ta}, (£f +0,) 
Je r+ G- ttl t' fi - WL 

" 

t-ts . 

F old and tape - - see back for address 

Any e-mail or' other correspondence sent to a Florida Public Service Commissioner, or any other public offiaal and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida Citizen or to any member of 
the media. 



Tape 

Katherine D. Ileims 

606 orth 68'" Avenue 

Pensacola. FL 32506 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

1,111,1 .I,ll, 11.1,1111.111111111111111.1,11. 1.1,11,1,111 • ,11,1 

Fold Here 

Fold Here 



by 
-IF-PSC-. -C-LK--CO-R-R-ES-PO-ND-EN-C .... u lf 
o PlI"ties  

00160=:1 j 

hI< v: £ 
Address Ii> c; q rt )3 q ({ R LA VI 

e--1l?-'�- /AJ�_3_ 

D 
S't"J  1"41 ((>4l o r-l- - Q. tLl (' fbLt)Lr 

CONSUME F/ COMME
-
Nfs 

-

1_-:--
wI-

/?  ±  
fh  Fed ;) ,a I:g. r 

fA. R p 

hA.ILe-

-

/-f(' Cih E U{) .f-1 c:::j h 
Nd + hds. L t +-, 

- --- - - I 

Petition for increase in rates 
Power Company

AdmhdstratinO COllSllmet 
DOCUMENT NO. 
DlSTRI BUTION: 

liECE/VEU -FPSC 

11 OCT 28 AM to: '3 

COMt'f/ SSt all
CLERt  

Name A N lf ( 

f co C. '2-  0 .3 

Please submit your comments abou t this docket to the Florid a Public Service Commissio n by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspo nd ence will be placed in the file of this docket. 

www ...p)Drido...tu.sC. Orf.\ ?tLbr +, .,  ta.}, (&..+ +c,) 

.JA 
, 

Fold and tape - - see back for address 

Any e-fmlil or'other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public re cord and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Tam 

1 

j 

Mrs. Judith Jones 

6498 Bull Run Ct. 

Pensacola, FL 32503 

FI()rida Public Service Commission 

Office of Commission Clerk 

2540 Sh u mard Oak Boulevard 

Tallahassee, FL 32399-0850 

Fold Here 

Fold Here 

'011 



_ 

-F-,"",-r C L K-;CV.O;r;RRiifE SpOPONNDi D ENENCCE1 
r · Coos 

0310{):JL JJ.- =--' 
\ 

\t:: 
dot 

I 

iJ&usc. otr) (J 
r fb SPLt.,·<j P6 

CONSUMER'COMMENtS 

./)., A "-'1 Q. IIQGt \¥J t ow- iK'G G..A...-t  

J\ Ou  l'VUL. 
\ 

 \\ 

tA   

\2u:..\  I  De...vvi t.�, 
l 

 \f,t..\e..J 
O W'" 
1 

A-  
.-.- t. t.O  

I 

E.. f"c-t\ \./ n., /  \5evJl."\:0. \'l). 
I r  

o AdmtalstrativC 

Petition for in crease in rates by 

Gulf Power Company0 rt\eSG1 mer
Pa DOCKET NO. 110138-EI 

DOCUMENT NO. 

FiE:CfIVED -FPSC 

11 OCT 28 AM 10: I 4 

COMMISSIO l
CLERK 

D\STRlBUTION: 

Name OS£ F
Address \ BcD \}J, 

At-d  

Lf.\. -S e 
M1'\'eK>Q S\". ,,  

 \ 2.S0l 

Please submit your comments about this docket to the Florida Public Service Commission by 

com pleting this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Ww&4) •.p't> ... ?t.J,r +r';t'\' ta.» (&..+ 4-01') 
. tl  .-l- Q. I1-i r ,... - i.UL 

\ e. <:,. t 0\ A.. 

J . \ \Oe-Il- e.'J...  .9 \0 

\  c.A- \.L.. - '\?- 0 IL \A 0"";) -e.. 

. 

t)cX>eJ\, 

It? \;l,  

\ <:'OM--t . 

lAs. --\. \-\  c...C;.;>  \ b"'f Ll�.H \\ \ \tX... C\ e.(.  \ 

e" tH0 

Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Flon'da citizen or to any member of 
the media. 



e... f. \112-\(>. :e 
\ 
\>E t F\. uq 
rJro vJ. \'\\ ()f£>ob . Aq-Jt Of 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

111111111111.11. 11111111111111111. illl, 1.11. 11 1 . 111 1 J 1.11111.1 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -F ld 

H

';;; - - -- - - - - - - - - - - - - - - - - - - -- - - - - - - - - -- - - - - - . 

- -------- --- --------  ----- - ----------- �;� ------- ------------------- ----- -------- . 

. -,.,.  



State of Florida 
liECEJVED--FPSC 

lftUhItt~mrtt.e <U~CT 2 . 
CAPITALCIRCLEOFFICECENTER.2540SHUMARDOAKBOULEVARD 7 PH 2· 58 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M

DATE: October 26,2011 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 
Diamond Williams, Commission Deputy Clerk I Office of Commission Clerk 

FROM: Beverlee S. DeMello, ~Director, Division of Safety, Reliability & 
Consumer Assistance 

RE: RE: Docket No. 110138-EI-GulfPower Company 

Please place copies of these customer letters in Docket No. 1l0138-EI on the correspondence 
side of the docket. Thank you, and please let me know if you have questions. 

Cc: Cindy Muir, Office of Public Information 

FPSC, CU( CORR.ESPONDENCE 
OAd.JaistrativeO P.rdei~ C( 'Po OIS'..er 
)()CUMENT NO. (J376(P-11 

D'STIUBUTION: 



STATE OF FLORIDA
COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 
ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA POLAK EDGAR DIRECTOR 
RONALD A. BRISE (850) 413-6482 
EDUARDO E. BALBIS 
JULIE I. BROWN 

,uhlir~:er&ir:e Qlommis5ion 

October 26, 20 II 

Chasity Alling 
7407 Dowdy Drive 
Pensacola, Florida 32506 

Re: Docket No. 110138-EI Gulf Power Company 

Dear Ms. Alling: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BoULEVARD. TALLAIHSSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hnp:/lwww.floridapse.com Internet E-mail: contact@psc.state.t1.us 

mailto:contact@psc.state.t1.us
http:hnp:/lwww.floridapse.com


October 26, 2011 
Page 2 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 
ART GRAHAM, CHAIRMAN CYNTHlAL. MUIR 
LISA POLAK EDGAR DIRECTOR 
RONALD A. BRISE (850) 413-6482 
EDUARDO E. BALBIS 
JULIE I. BROWN 

JIuhlir~.ertrir.e Qlommizzion 

October 26, 2011 

Patricia Dennis-Evans 
2834 Villager Circle 
Pensacola, Florida 32504 

Re: Docket No. 110138-EI Gulf Power Company 

Dear Ms. Dennis-Evans: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulf's service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulf's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAKBoULEVARD. T ALLAIlASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.o.us 

mailto:contact@psc.state.o.us
http:http://www.Ooridapsc.com


October 26, 2011 
Page 2 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jrnb 
cc: Commission Clerk 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 
ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA POLAK EOOAR DIRECTOR 
RONALD A. BruSE (850) 413-6482 
EDUARDO E. BALBIS 
JULIE 1. BROWN 

Juhli.c~£rhi.c:e OInmmizzinn 

October 26, 2011 

Kimberly Rosati 
6747 Trammel Drive 
Milton, Florida 32570 

Re: Docket No. 110 138-EI Gulf Power Company 

Dear Ms. Rosati: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulf's service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulf's rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulf's need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that fmal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 . 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.f1oridapsc.com Internet E-mail: contact@psc.state.f1.us 

mailto:contact@psc.state.f1.us
http:http://www.f1oridapsc.com
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Sincerely, 

-T)LJYJl .~G 
BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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STATE OF FLORIDA 

COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 
ART GRAHAM, CHAIRMAN CYNTHIA 1. MUIR 
LISA POLAK EDGAR DIRECfOR 
RONALD A. BRISE (850) 413-6482 
EDUARDO E. BALBIS 
JULIE 1. BROWN 

lEluhlir~£r&ice ((Commizzion 

October 26,2011 

Keith R. Poley 
6112 Forest Pines Drive 
Pensacola, Florida 32526 

Re: Docket No. 1l0138-EI - Gulf Power Company 

Dear Mr. Poley: 

Thank you for your recent letter to the Florida Public Service Commission (pSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before.the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: I) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance; please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BoULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.fioridapsc.com Internet E-mail: oontllct@psc.stllte.fl.us 

mailto:oontllct@psc.stllte.fl.us
http:http://www.fioridapsc.com
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Sincerely, 

'}:bM.z.LL-
\ 

BevDeMello 
Assistant Director 

BSD/jrnb 
cc: Commission Clerk 
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Petition for Increase tn rates by 
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DOCKET NO. 11013&-1::1 

, 

Please subrTit your comments about thi, docket to the Florida Public firvice Commission by 
completing this comment form and retum it by mail, or send a fax 0 1-800-511-0809. 

Correspondence will be placed In the "Ie Of this do keto 

w~"..p'I>t'id&iJS~.~."" 'RJ,r;~•." fel, +--p) n'.,1j..-.r s u· .et. "J I'I'-v-r 

CONSUMER COMMEN S 

.. 
A 1,..,"817 or-other oorrnpondence ant10 • Florida Public Servff::e Cc~r, or ny other publlt: official anell 

OJIH of the PSC, in the ttaT18llCtir:m 01 public bullil'lUB J. co!'lBlde"'; • pu, 18Ct'Jrd _rid ~ ~bject to 
FJ . ',Public Rea:)fY:1e L.aw. Thl, means that Florida law generally requifM thtf Po to provide a copy of Iny 

..man or COI'Nllp<mdtnctl, upon f8quea~ for l,.,spodJon end copying to any F/otfaa clt/iCen or to any member t:A 
medls. 



STATE OF FLORIDA 

COMMJSSIONERS: OFFICE OF PUBLIC INFORMATION 
ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA POLAK EDGAR DIRECTOR 
RONALD A. BRISE (850)413-6482 
EDUARDO E. BALBIS 
JULIE 1. BROWN 

lfIuhlir~£rbir£ QIommizzion 

October 26, 20 II 

Russell Gremillion, Jr. 
1504 E. Moreno Street 
Pensacola, Florida 32503 

Re: Docket No. IIOI38-EI Gulf Power Company 

Dear Mr. Germillion, Jr.: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

As you know the PSC held service hearings in Gulfs service territory on September 15. All 
customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be the week of December 12 in Tallahassee. 
Witnesses from the utility, the Commission staff, and the Office of Public Counsel will present 
testimony, introduce exhibits, and be cross-examined before the Commissioners. Commissioners will 
review Gulfs need for a rate increase, its existing and proposed rate structure, and its ability to 
provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAKBOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Horidapsc.com Internet E-mail: contact@psc.state.H.us 

mailto:contact@psc.state.H.us
http:http://www.Horidapsc.com
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Sincerely, 

'-N~"-"~L~ 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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Petition f or increase in rates by 

Gulf Power Company 

DOCKE NO. 110138-Ei 

completing this comm ent form and return it by mail. or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or· other correspondence sent to a Florida Public Service Commissioner. or any other oublic official and! 
o.r employee; of the PSC, in the transac:tJon of public Dus/ness IS cons dared e publIC t'ev'Otl:1 and i Cl to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any FlOrida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name 4-

Address /-r  e,- !2t::t 
8()..5;4 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-80Q..511-0809. 

• 

--\- .  Fold - - see back for address 
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Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a pub/lc record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or fo any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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correspondence, 

Petition for increase in rates by 

Gulf Power Company 

DOCKET NO. 110138-EI 

Please submit your comments about thi  docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

S Jet. 0.-1- - {.' 
CONSUMER COMMEN S 

Fold and tape - - see back for address 

Any e-mail or·other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such a-mail or upon request, for inspection and copying to any Florida ciuzen or to any member of 
the media. 
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Petition for in by 

Gulf ower Company 

DOCKET NO. 110138-EI 

Name 00 
Address 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida's Public Records Law. This moans that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 11 0138-E I 

Address S-r 
-ff rf :3 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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CONSUMER COMME N S 

Fold and tape - - see back for address 

Any e-mail or-other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaclion at public busines s is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



I 

'7571 /mI1I1 f55f 

hI/1M; Et 
3.:lsY'3 

- -
-.-

u n ... 

. 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

T II h sseei FL 3?399-0850 

-- -
- -- - -- - - - -..- - -.-- - - -'- - - - --- -- - -. - - - - . - - - - - .- - - - - - - - - - - - - - - - -'-'- - - - - - - - - - - - - ---- - - - -- - - - - ,- -- .. 

- - ---  -  -  --- - -----------------

_I"'" u_..._ 
t I 'C'IC 

_____  __ a e
______ ...; '- ___ -' _ :- ______  ________- __ -:.. _________ _ 

Fold Here 



Name lIartley hI -r (!h//J ct .teW15 
Address !Iv'¥, hLZ*�/?1 &<2Ile 

#ovClM/aJ 11325Z) 3 , 

use. 
, S 1'P t.l· _ t.Pc!) 

CONSUMER' COMMENts 
liE all \5t?JJ/�r tJ/h-Zb)0/PfPhy�d) O'//d v// a IJA''''c! 

//J/ltfJ/JJ� 011/1 M/e o/� L///!';/41k/'/ c;-.c;o//J ! 4' //Y/"'7/ /// 
1/ 1/ I" o  /;/1/ / ./ 

/ 
I 

Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Please submit your comments about this docket to the Florida Public Se'rvice Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Page 1 of 1 

Diamond Williams 
-G ( 

From: 

Sent: 

To: 

Diamond Williams 

Wednesday, October 26,2011 11 :08 AM 

Ruth McHargue 

Cc: Hong Wang; Matilda Sanders; Bev DeMello ; Cindy Muir 

Subject: FW: To ClK Docket 110138 

Attachments: , 1 page(s); , 2 page(s); , 1 page(s) 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-E1. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Wednesday, October 26, 2011 9:20 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, October 25, 2011 4:45 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests EI804, Docket #110138 and closeout code P R69 . I 
have completed a info request for each completed docket sheet. DH 

10/26/2011 
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Diamond Williams 

From: 
Sent: 
To: 
Subject: 

Attachments: 

FaxAdmins 
Tuesday, October 25,2011 12:08 PM 
Consumer Contact 
, 1 page(s) 

FAX.TIF 

FAX.TIF (16 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 10/25/2011 12:07:18 PM 
Number of Pages: 1 
From (CSID): 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:26 
Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF _PORT_0012 
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P tition for Increase in rates by 

ulf Power Company 
DOCKeT NO, 110138-E1 

Plea submit your comments bout this docket to the Florida Public Se'rvice Commission by 
mpleting this comment fo and return it by mail. or send a fax to 1·a00-511-0B09. 

Correspond ce will be placed in the file of this dOCket. 
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the 

lOOILOO  E1NHI::J XV.:! LO: lO 8l0Gl G1\10 



- -

Diamond Williams 

From: FaxAdmins 
Sent: Tuesday, October 25, 2011 2:08 PM 
To: Consumer Contact 
Subject: , 2 page(s) 

Attachments: FAX.TIF 

FAX.TIF (52 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 10/25/2011 2:06:40 PM 
Number of Pages: 2 

From (CSID): 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:50 


Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 


Port Received On: IPF PORT 0012 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO, 110138-E1 

Please submit your comments about this docket to the Florida Public ervice Commission by 
completing this comment form and return It by mail. or send a fax 1·800-511-0809, 

Correspondence will be placed In the file of thIs do 
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Petition for increase in rates by 

Gulf Power Company 

DOCKET. NO, 1 1 0138-E I 

Name lJ.rl(A..s l 

Please submit your comments about this docket to the Florida Public ervfce Commission by 

completing thiS comment form and retum it by mail, or send a fax 01-800-611-0809. 

Correspondence will be placed in the file of this d keto 

' 1) 



- -

 


Diamond Williams 

From: FaxAdmins 
Sent: Tuesday, October 25,2011 2:12 PM 
To: Consumer Contact 
Subject: , 1 page(s) 

Attachments: FAX.TIF 

FAX.TIF (21 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 

message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 10/25/2011 2:11:28 PM 
Number of Pages: 1 

From (CSID): 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:29 

Transfer Speed: 14400 

Received Status: Success 
Number of Enors: 0 

Port Received On: IPF PORT 0012 
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04/25/2013 03.10 FAX 141001/001 

Peti1ion for increase In rates by 

Gulf Power Company 
DOCKET NO. 110138 EI 

Please submt your comments about this docket to the Florida Public ervice Commission by 
completing this comment form and retum it by mail, or send a fax 0 1-B00-511-0809. 

Correspondence will be placed In the file of this do keto 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Address l 't DO £. -3bhn 5 Q (\ Me A-f+ I L. 

p  Pl 325(4 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public offiCial and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Flonda citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name 

Address /4-00 ;; . f.?-

I 3:2S'f '-I 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Flon"da citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Tape 

Fold Here 
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Petition for incre ase i n  rates by 

Gulf Power Company 

DOCKET NO. 11 0138-EI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

?u.b(  +-'oW\, t..h (£.+ +-0,) 
S L Iee. 6""" - Q. tAl r {ilA)Lr 

CONSUMER COMMEN S 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

11111'111,111 tI,I,I"I,I •• 1\ , • .1 •• 1, , I.!, " 1.,1.11.1.1" /I fl. I 

Fold Here 

______________ --- __ ______ __________ _  ___  
Fold Here 



Nam e __  __ -=_W ' _____ J_' L6Q \_f------
J # Q n /r., 

Address /00 la 0 utA load C, r v r:XJJ 
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CONSUMER' COMMENtS 

to (QKY i1J) QJJL t...n0...f () Ol.Ctii (Q.n  c.-fy {'� 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Ww!d J>/o.-iJtt.psco/!o"" RJ,!;4..{.,';"S t-b (6-+ 4-c>}') R,. 
S  -

L.£ I 

t 

Fold and tape - - see back for address 

&UL 

Any e-mail orother correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida cifizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

11111 '111.1. ,/1,111, 11,11 "I, "I III laI,I./I'IIIIIIII.I, 1111111 
- -------------------- --------- -- --------------- --- ------_ . 

Fold Here 

Tape 
--------------------------- --------------------------------------------------------_. 

Fold Here 



Page 1 of2 

Diamond Williams 

From: Diamond Williams 

Sent: Tuesday. October 25. 20113:15 PM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: FW: To elK Docket 110138 

Attachments: FAX.TIF 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

-----Original Message----
From: Ruth McHargue 
Sent: Tuesday, October 25,2011 2:10:59 PM 
To: Diamond Williams 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, October 25, 2011 11 :55:45 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 1036233C. DH 

-----Original Message----
From: Fax Server [mailto:FaxAdmins@psc.state.fl.us] 
Sent: Tuesday, October 25,2011 11 :48 AM 
To: Consumer Contact 
Subject: , 1 page(s) 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 10/25/2011 11 :47:06 AM 

Number of Pages: 1 

From (CSID): 

From (ANI): 

Sent to DID: 8504136362 


Duration ofFax: 0:00:29 

Transfer Speed: 14400 


10/25/2011 

mailto:mailto:FaxAdmins@psc.state.fl.us


- -

Page 2 of2 

Received Status: Success 
Number of Errors: 0 
Port Received On: IPF PORT 0012 

10/25/2011 




. ~etition t~.r 'increase, In rates. by 

"Gulf:Power COm"...,y 
, " D9CKE;rN(j.:H013·~I· 

. . .. ' :,' " . 

.,COt-iSUMeR C.ciMMENTS
'. '.'. .' 

", . 

, '.' , 

, . ~ 

. \' . 
.Pold~.,:.leCbI4tbr'~ 

.. , ' " 'j', ':, • ',' 

Any e-mail orDther~.'~Mto.~a·~$~C~~/oner. or ~yotherPUblic of1tcIM end! 
or emplOyee 01 the ·~.ki'fIj$, ..~on,of~tn(... Iit.txmBlrJetfId. public rec:ord 8fJd Is subPial to 
RorIda'tJ PilbI/G RfIlIoidi'.4ifiY..·tb18 n.t~ 'tJJ.at·~,•.QetieraNy 19qulres the PSC to ,pnwfde a t:t:lpy of any 
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Petiti on for increase in r ates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

11 OCT 24 AM 9: 

NameCor r 

Cr r-

3 Jo" 

CLERK 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

WwW .-P'l>.... ? r; ,.;lls te.» eLf +o ) 
G-u.1r R, 'S e. - WL 

Fold and tape - - see back for address 

Any e-mail or· other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public mcord and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC tel provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



____ 

Sue Doyle 
One Teakwood Cir.
Pensacola, FL 32506-5344 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

, 1.11 ••• '. , •• " . , . , , . , . , "  " . , . , , • ,•• '.'.11 ... , . , , . , . , I , " rr ., 

Fold Here 

Tape 
------------------------------------------------------------------------------------_. 

Fold Here 
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Petition for increase in r ates by 

Gulf Power Company 

DOCKET NO. 110138-EI 

liE.CEIVErJ- -FPSC 

110CT24 AM 9:37 

COMMIS IOU
CLERH 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

iJ6.. •  0  ?ul, I  uj.,0'" ta.D (£.+ 4-0 r) 

CONSUMER COMMEN S 

Fold and tape - - see back for address 

Any a-mail or·other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 

• 
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21 OCT 2011 PM 3' T 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

,,, " ... '.1 .. 11. f • , II ", •• "II. , •• , " , " • " • " I.' .. '. , ,.11 tI.1 

Fold Here 

T e _____________________________ ' 

---- -- - ---- ----- - -
------- - - - -- - - - -- - - --- - -- --- - - --- - - -

Fold Here • 

• 



COM�1I SSI0N 

..p't> t'iJ(1).Sc. Of¥\ 
r 

Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

11 OCT 24 AM 9: 37 

CLERK 

Please submit your comments about this docket to the Florida Public Se'rvice Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Wwc.u . 
?u.br -l-rbl'\' t..}, ( + 4-or) 

s  t.,. t. 6M - Q. ,..j r [6WLr-
CONSUMER COMMEN 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

r •• 11 ••• I. I .. " .t ,', .1,'" " 11.'111 .. ,.,. " .11 ,. '111.11111 " ., 

Fold Here 

Tape 
-- ------ - -------- ----- -- ---------- - -------- ------- ------------ ---- ------ ----------_ . 

Fold Here 
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Petition for in cre ase in rates by 

Gulf Power Company 

DOCKET NO. 110138-EI 

{.D 

RE:CFIVE�J--FPSC 

11 OCT 24 AM 9: 37 

CLERt{ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

RJ,I  -h ", tal> (£.+ 4-01) 
s t.l· t. 0"'+ - G-u.1 r f6U)LI'" 

CONSUMER COM MEN S 

Fold and tape - - see back fOT address 

Any e-mail or· other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

I" II" .1,1"/1"""'.1.,11,"1 •• 1,, 1,1.11,"1.',,1 ,/"' I 11,1 

---------------- ----- --- - - ------ - -- - - -

Fold Here 

Tape 
- -- ---------------------

Fold Here ...... 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

11 OCT 24 AH 9:36 

CLERI{ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

RJ, I  , ." t--  (&..+ +0,) 
S Jet. OM - G IA-i r R,II)L  

CONSUMER COMMEN 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
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Tape 

Fold Here 
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Petition for increase in  rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name . S .; L 

Address C;-h:J 

11 OCT 24 AM 9: 36 

CLERt{ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

WwtO •..p'o .... RJ,1 .;t\, t..» (£.+ 
S cU· Jet. 6.4 -

CONSUMER COM MEN S 

Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires tfle PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Ms. Carol Lang
5638 Turkey Rd.
Pensacola, FL 32526-3363 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Fold Here 

, 
Tape ______________________________ _________ .
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

1:rECE/VE -FPSC 

11 OCT 24 AM 9: 25 

COMM1SSIOli 
CLERf{ 

Please submit your comments about this docket to the Florida Public Service Commissi on by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

WW&4) • 
? r ��,ot'\' ta.» LtL+ +0,) 

S Lt.'· tlt. t>M - Q. £All' R,w  

Fold and tape - - see back for address 

Any e-mail or·other correspondence sent to a Florida PubliC Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

T II:'3h:l p.p.. FI 3?399-0850 

Tape 

Fold Here 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

F{ECE.'IVEfJ--FPSC 

11 OCT 24 AM 9: 24 

ClERI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

RJ,I  u-+re", ta.}, (£+ +0,) 
s  .et. 0'-+ - Q. ea.l r (iWLI' 

CONSUMER COMMEN S 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such a-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Ms Ernestine White 
202 Willow St 
Pensacola FL 32506-5442 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

T II h ssp-p- FI 3?399-0A50 

L,II."I,I"II,I.I •• I.IIIII."I..L.I,I.I\" .1.1.,1,11I1I1I.1 

Tape 

Fold Here 
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Petition for increase in r ates by 

11 OCT 24 AM 9: 24Gulf Power Company 

DOCKET NO. 110138-EI cor· 
CLERK 

Name 


Address 


Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

•  0 ,.,.. ?� I  ,01\' tab (&..+ +0,) W W t4) ."p / t> ....idt1w 
S 

Fold and tape - - see bock for address 

Any e-mail or-other correspondence sent to a Flotida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Flotida's Public Records Law. This means that Flotida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Flotida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

11111 . "I,I.,IIII,I'ILI"IL ,. 111 1 11 1. 1111111 Li 111 1 1 1111 1111 

Fold Here 

Fold Here 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 11 0138-EI 

Name t {Z 

Address 2. L 

a 

11 OCT 24 AN 9: 24 

C0i1MiSSION 
CLEnt{ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Fold and bill" - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Commissio n 

Ms. Pearline Graham 

1122N7lhAve.

Pensacola FL 32503 

Florida Public SeNice Commission 

Office of Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Fold Here 

Tape 

Fold Here 



C\ Yl 
Add ress C\ \] �) -t 

e tU\BI 

.p't>,...id(j" u.sC. orr> 
r t." 

OG;6lp-11 

Petiti on for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name 

Please submit your comments about this docket to the Florida Public Se'rvice Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

U/wC4) • ? r +,.;", ta.  (&..+ +01) 
s Jet. 6"'+ - Q u.1( R,IAlL"-' 

CONSUMER COMMEN S 

Fold and tape - - see back for address 

Any e-mail or-other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law_ This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
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Tape 
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Petition for incre ase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Address :1.3/0 {l I..-G 
3:J S ()'3-

'. T ' "-J 

11 OCT 24 A 9: 24 

COMMISSION 

Please submit your comments about this docket to the Florida Public Service Commission by 

com pleting this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Ww&4) • 
?.J,(; ,e", ta.» (&...f.. +0,)

S Lt." Jet. or-l- - G u..lr
CONSUMER COMMEN S 

Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner. or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generaffy requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
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1 1 0CT24 Petition for increase i n  rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name 

Address  

_. 
U'_' 

AM 9:23 

COM ISS ON 
CLERt� 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Gommissione'r, or any other public official and/
or employee of the PSG, in the transaction of public business is considered 13 public record and is subject to
Florida's Public Records Law. This means that Florida law generally requires tlJe PSG to provide a copy of any
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of
the media. 
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Florida Public Service Commisfion 


Office of Commission Clerk 


2540 Shumard Oak Boulevard 


Tallahassee, FL 32399-0850 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Flf.CE/VED -FPSC 

11 OCT 2, AM 8: 58 

COMMISSIOIl 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Ww lIJ .-PJo ...idt:t. •  II  

 r+ GuJ( f6 IT -

COMMENtS 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Any e-mail orother correspondence sent to a Flotida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Petition for increase in rates by 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Ww tAl •./)/ot""id£  0 rJ\ ?�f  uj-' t\' t ..  (4..+ +0 1) ..... Q II' - fA- lA)L 

Fold and tape - - see back fOT address 

Any e-mail orother correspondence sent to a Flon'da Public Service Commissioner, or any other public official and! 
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Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request. for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or other correspondence sent to a Florida Public SeNice Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment f orm and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public 0 cial and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Pu blic Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

W \AI '" •..p}{) idct. •  0 (r\ ?� l  -I-ref\S t b (tL+ +0,) 
S LU' Jet. """ - G-u1 r f6WLr 

CONSUMER COMMEN 

Fold and tape - - see back for address 
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or employee of the PSC, in the transaction of public business is considered a public recold and is subject to 
Florida's Public Recotds Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Petiti on for increase in rates by 
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DOCKET NO. 110138-EI 

Ms. Mary Giddings 
122 Karen Cir. 
Pensacola, 32514-3445 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any a-mail or'other correspondence sent to a Florida Public SelYice Commissioner, or any other public offiCial and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying fo any Florida cifizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
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Any e-mail or· other correspondence sent to a Florida Public Service Commissioner, or a"y other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copy ing to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

WWW ...p)c>... ?ul,I rof\' t  (tL+ 
S L t..,' ((t. 0.-4- - r 

/-/v  S : CONSUMER COMMEN S 

Fold and tBpe - - see back for address 

Any e-mail orofher correspondence sent to a Florida Public Service Commissioner, or any of her public official and! 
or employee of fhe PSC, in fhe transaction of public business is considered 8 public record and is subject fo 
Florida's Public Records Law. This means fhat Florida law generally requires fIle PSC to provide a copy of any 
such e-mail or correspondence, upon requesf, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Fold and tape - - see back for address 

Any e-mail or· other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Se ' rvice Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida's Public Records Law, This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media, 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or other correspondence sent to a Florida Public SelVice Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires thE> PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida's Public Records Law. This means that Florida law generally requires thE  PSC to provide a copy of any 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 
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Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, October 13, 2011 8:55 AM 

To: Bev DeMello; 'andrew.kerschbaum@kuraray.com' 

Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, October 12, 2011 2:17 PM 
To: 'andrew.kerschbaum@kuraray.com' 
Cc: Diamond Williams 
Subject: FW: Gulf Power Company 

October 12, 2011 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Mr. Kerschbaum: 

Thank you for your recent e-mail about Gulf Power Company, andl have requested that 
your concerns be addressed. To also give Florida Public Service Commissioners and staff an 
opportunity to review and understand your concerns about the rate increase petition filed by 
Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket 
file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 

10/13/2011 
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the Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and 
be cross-examined before the Commissioners. Commissioners will review Gulf's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. 
The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary 
for Gulf to deliver quality electric service to your home. 

Thank you again for expressing your concerns, and I will make sure they are addressed. If you 
have additional questions or need further assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 
Assistant Director 

c: Office of Commission Clerk 

From: Ruth McHargue 
sent: Wednesday, October 12, 2011 12:06 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
sent: Wednesday, October 12, 201111:25 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file. see 1032939C. DH 

From: Kerschbaum, Andrew [mailto:andrew.kerschbaum@kuraray.com] 
sent: Wednesday, October 05, 2011 9:35 AM 
To: Consumer Contact 
Subject: Docket number, 110138 - E 

I have investment property in Panama City Beach and Gulf Power is my electric provider. Gulf Power's request 
for a base rate increase while they are already one of the highest cost producers in Florida is a ridiculous 
request. Their own website caption below shows they average 12.6 cents per KWH. Gulf Power's rates are 
extremely high in comparison to neighboring states. I have a residence in Texas and currently have a long term 
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contract(2 years) for my residential service at 9.8 cents per KWH. Gulf Powers current rate in Florida is almost 
30% higher than my current rate in Texas. It appears Gulf Power has not invested in correct technology to 
contain their costs and at the current time there does not seem to be any choice when choosing an electric 
provider in Florida. Please deny Gulf Power's request to raise their base rate. 

Thank You. 

http://www.gulfpower.com!about!facts.aspPrices Around the State 

As of January 2010, here's a look at the price of 1,000 kilowatt hours (an industry standard) at the state's major investor
owned utility companies: 

Tampa Electric (TEeO) $112.73 
Progress Energy Florida $127,26 
Florida Power & Light $49.83 
Gulf Power $126,18 

Andrew Kerschbaum 
832-315-9265 

10/13/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, October 13, 2011 8:55 AM 

To: Bev DeMello; 'kerschbaum@kuraray.com' 

Subject: RE: Gulf Power Company 

Thank: you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, October 12,2011 2:16 PM 
To: 'kerschbaum@kuraray.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Company 

October 12, 2011 

Re: Docket No. 1l0138-E Gulf Power Company 

Dear Mr. Kerschbaum: 

Thank you for your recent e-mail about Gulf Power Company, and I have requested that 

your concerns be addressed. To also give Florida Public Service Commissioners and staff an 
opportunity to review and understand your concerns about the rate increase petition filed by 
Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket 

file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce 
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exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. 
The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary 
for Gulf to deliver quality electric service to your home. 

Thank you again for expressing your concerns, and I will make sure they are addressed. If you 
have additional questions or need further assistance, please call me at 850/413-6107. 

Sincerely, 

Bev DeMello 
Assistant Director 

c: Office of Commission Clerk 

From: Ruth McHargue 
Sent: Wednesday, October 12, 2011 12:06 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Wednesday, October 12, 201111:25 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file. see 1032939C. DH 

From: Kerschbaum, Andrew [mailto:andrew. kerschbaum@kuraray.com] 
Sent: Wednesday, October OS, 2011 9:35 AM 
To: Consumer Contact 
Subject: Docket number, 110138 - E 

I have investment property in Panama City Beach and Gulf Power is my electric provider. Gulf Power's request 
for a base rate increase while they are already one of the highest cost producers in Florida is a ridiculous 
request. Their own website caption below shows they average 12.6 cents per KWH. Gulf Power's rates are 
extremely high in comparison to neighboring states. I have a residence in Texas and currently have a long term 
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contract(2 years) for my residential service at 9.8 cents per KWH. Gulf Power's current rate in Florida is almost 
30% higher than my current rate in Texas. It appears Gulf Power has not invested in correct technology to 
contain their costs and at the current time there does not seem to be any choice when choosing an electric 
provider in Florida. Please deny Gulf Power's request to raise their base rate. 

Thank You. 

http://www.gulfpower.com/about/facts.aspPrices Around the State 

As of January 2010, here's a look at the price of 1,000 kilowatt hours (an industry standard) at the state's major investor
owned utility companies: 

Tampa Electric (TEeO) $112.73 
Progress Energy Florida $127.26 
Florida Power & Light $49.83 
Gulf Power $126.18 

Andrew Kerschbaum 
832-315-9265 

10/13/2011 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, October 13, 2011 8:52 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 11 0138-EI 

Attachments: RE: Gulf Power Rate Increase; Consumer Inquiry - Gulf Power Company 

RE: Gulf Power Consumer 
Rate Increase :.dry - Gulf Powe 

Thank you for this information. These attachments have been printed and placed in 
Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk 1 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, October 12,2011 1 :28 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 110138-El 

See attached correspondence and PSC response for correspondence side of Docket 11013 8-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Wednesday, October 12,2011 12:19 PM 
To: Kathryn C. Case 
Subject: RE: Gulf Power Rate Increase 

Thank you for contacting Governor Rick Scott and sharing your concerns about Gulf Power. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

As you know, the agency that regulates certain privately-owned utilities is the Public Service Commission, 
which is an arm of the legislative branch of government. I am sorry you are dissatisfied with the Commission's 
decision to approve an interim rate increase for Gulf Power. To assist you, I forwarded a copy of your letter to 
the Public Service Commission for their review and to add your concerns to their record. If you want to contact 
the Commission directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The Low-Income Home Energy Assistance Program (LIHEAP) assists households that have incomes below 
150% of the federal poverty income guidelines who need assistance in paying their utility bills. To qualify you 
must apply in the county in which you live. For more information, please visit the Department of Community 
Affairs website at http://www.floridacommunitydevelopment.orglliheap/index.cfm, or call the Department of 
Community Affairs at (850) 488-7541 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: Kathryn C. Case [mailto:kccase@cox.net] 
Sent: Wednesday, October 05,2011 1:54 PM 
To: Governor Rick Scott 
Subject: Gulf Power Rate Increase 

From: Kathryn C. Case <kccase@cox.net> 

County: Okaloosa 

Zip Code: 32569 

Message Body: Dear Mr. Scott, 
Given the fact that the economy in Florida is in the tank,I would ask you one question. Today.Why did you 
allow the PSC to increase their rates?? The people in this state have a difficult enough time merely paying for 
food;how do you expect us to be able to afford another rate increase for the power companies in order for their 
stockholders to realize an even greater profit margin? At our expense. Not yours. 

1 
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I have many other questions for you;however, this is one that will affect every household in the state. Have we 
not given enough to the business interests? 

2 




Diamond Williams 

From: Randy Roland 
Sent: Wednesday, October 12, 2011 1 :28 PM 
To: 'kccase@cox.net' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Kathryn C. Case 
kccase@cox.net 

Dear Ms. Case: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's interim rate increase. Rule 25-6.0435, Florida Administrative 
Code, indicates that utilities seeking a permanent rate increase can be granted a temporary increase if the 
company's profit has fallen below its authorized rate of return. 

On August 23,2011, the PSC approved Gulf Power's interim rates, which will increase the average 1,000 kWh 
residential bill by $4.49 beginning in mid-September 2011. The interim rate increase is subject to refund if the 
PSC determines the permanent rate request is not justified. 

We appreciate your comments and will add your correspondence to Docket No. 110138-EI. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by fax at 
1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, October 13, 2011 8:43 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 1 10 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Wednesday, October 12, 201112:06 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Wednesday, October 12, 201111:25 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 1032939C. DH 

From: Kerschbaum, Andrew [mailto:andrew.kerschbaum@kuraray.com) 
Sent: Wednesday, October 05, 2011 9:35 AM 
To: Consumer Contact 
Subject: Docket number, 110138 - E 

I have investment property in Panama City Beach and Gulf Power is my electric provider. Gulf Power's 
request for a base rate increase while they are already one of the highest cost producers in Florida is a 
ridiculous request. Their own website caption below shows they average 12.6 cents per KWH. Gulf 
Power's rates are extremely high in comparison to neighboring states. I have a residence in Texas and 
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currently have a long term contract(2 years) for my residential service at 9.8 cents per KWH. Gulf Power's 
current rate in Florida is almost 30% higher than my current rate in Texas. It appears Gulf Power has not 
invested in correct technology to contain their costs and at the current time there does not seem to be any 
choice when choosing an electric provider in Florida. Please deny Gulf Power's request to raise their base rate. 

Thank You. 

http://www.gulfpower.com!about!facts.aspPrices Around the State 

As of January 2010, here's a look at the price of 1,000 kilowatt hours (an industry standard) at the state's major investor
owned utility companies: 

Tampa Electric (TEeO) $112.73 
Progress Energy Florida $127.26 
Florida Power & Light $49.83 
Gulf Power $126.18 

Andrew Kerschbaum 
832-315-9265 

10/1312011 
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Mr. Bill Moore 
9013 Camelot Place 
Pensacola, FL 32534 

RE: PSC Inquiry 1033032E 
Ms. Lynda Love 

Dear Mr. Moore: 

STA TE OF FLORIDA 

October 11,2011 

DIVISION OF SAFETY. RELIAB!LITY & 

CON tJtvLER ASSIST,\NCE 

DANIEL M. HOPPE, DIRECTOR 

(850) 413-6480 

This is in response to your inquiry with the Florida Public Service Commission (PSC) 
regarding Gulf Power Company (Gulf Power). You expressed a concern about an increase in 
your electric bill and Gulf Power's decision to replace your electromechanical meter with a 
digital meter at your residence. 

Rule 25-6.049, Florida Administrative Code (F.A.C.), requires the utility to own and 
n1aintain the meter for measuring and billing electricity. Therefore,an investor-owned utility 
may install the metering equipment necessary for measuring electric service provided to its 
customers. As a result, customers may not opt-out of the standard metering equipment 
utili/ed by the utility. 

Rule 25-6.052, F.A.C., states that a meter is acceptable as long as the average 
registration error does not exceed plus or minus two percent as detelmined by the test in Rule 
25-6058. The PSC holds utilities to this performance standard and as long as the meters meet 
the standard, the utility may choose, subject to PSC review, the type and manufacturer for its 
l11e(ers. [have enclosed the F.A.C. rules for your review. 

Digital meters have several advantages: (1) they are more accurate because they are 
solid state electronic. no moving parts to warp or wear; (2) because they have no moving 
parts, they are much more tamper resistant to deter energy theft; (3) the new meters allow 
quicker. more accurate meter reading and a commensmate reduction in meter reading costs 

C\I'IT\L CIRCLE OFFICE CENTER. 2540 SHUI\IARD OAK 1300ILEVARD • TALLAHASSEE, FL 32399-0850 
An Amrmarivc Acrion; Equal Opporrunil)' Employer 

J'S( Wchsilc: hl1p:/;"ww.lloridapsc.com Inlernel E-mail: conlacl@psc.slalc.n.us 



Mr. Bill Moore 
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October 1 I. 2011 

and billing error; and (4) it is mor convenient for the customers because they no longer need 
to put up pets or unlock gates to have their meter read every month. 

We have learned from Gulf Power that on May 12, 2011, the company replaced 
electromechanical meter 584451 with digital meter 5796422. A review of your electric 
consumption indicates that your residence used 1,489 kilowatt-hours from August 11,2010, to 

September 13, 2010, which registered on the electromechanical meter. From August 12, 
2011, to September 12, 2011, your residence used 1,470 kilowatt-hours, which registered on 
lhe digital meter. It appears your household consumption is nearly identical for the same 
billing cycles as compared from y ar to year, regardless of the meter type. 

In order to ensure that Gulf Power is properly billing your account, we requested the 
company test your electric meter. Florida Administrative Code (F AC) 25-6.052 requires 
electric meters to register a weighted average accuracy rating of between 98 percent and 102 
percent. If a meter is found to register more than the maximum allowed, the utility is required 
to credit the customer's bill. We have learned from Gulf Power that the company conducted a 
meter test at your residence on October 7, 2011. The meter test results indicated a weighted 
average of 99.97 percent, which is within the limits set by the F.A.C. 

Neither the PSC nor Gulf Power can tell you exactly how the energy was used, only 
that it registered on an accurately working meter. In order to adjust a bill, there needs to be 
conclusive proof that the meter malfunctioned or that the company applied improper rates. 

Gulf Power offers a complimentary home energy audit to every customer once 
every twelve months, at no charge. A home energy audit will provide you with an 
analysis of your energy use and appliances, and recommendations to minimize your 
usage. You may contact Mr. Vincent Andry, Gulf Power District Supervisor, at 850-505
S 134 to request and schedule a complimentary energy audit. 

In July 2011, Gulf Power filed a petition with the PSC for an increase to its base rates. 
Rule 25-6.0435, Florida Administrative Code, indicates that utilities seeking a permanent rate 
increase can be granted a temporary increase if the company's profit has fallen below its 
authorized rate of return. On August 23, 2011, the PSC approved Gulf Power's interim rates, 
which will increase the average 1,000 kWh residential bill by $4.49 which began in mid
September 2011. The increase in your monthly electric bill is due in pat1 to the interim rate 
increase that went into effect in September 2011. The interim rate increase is subject to refund 
if the PSC determines the permanent rate request is not justified. We appreciate your 
comments and will add your correspondence to Docket No. 11 o138-E1. 

Complaints serve as a valuable source of information; therefore, your complaint will 
remain on fik with the PSc. We monitor complaints very closely and track any trends which 
ind icale lhere may be a problem and further action is needed. 
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Mr. Bill Moore 
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October I I. 2011 

If you have any questions or concerns please call Ellen Plendl by October 27 .. 2011: 
othelwise, we will consider the matter resolved. You may reach Ellen PlendJ al 

1-800-342-3552. or by fax at 1-800-5ll-0809. 

RR:mep 

Enclosure 

C: Gulf Power Company 

Sincerely, 

I

/<tVW  
RandiRoland 
Regulatory Program Administrator 
Division of Safety, Reliability & 
Consumer Assistance 
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Susan D. Ritenour 
Secretary and Treasurer 
and Regulatory Manager 

One Energy Place 
Pensacola, Florida 32520-0781 

Tel 850.4446231 
Fax 850.4446026 
SDRITENO@southernco.com 

POWER 
A SOUTHERN COMPANY 

FPSC. 

October 7, 2011 

Ms. Ann Cole, Commission Clerk 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32355-0850 

o. 

Re: Follow-up to Service Hearings, Docket No. 11 0138-EI 

Dear Ms. Cole: 
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The recent Service Hearings in Pensacola and Panama City gave us the opportunity to 

hear firsthand from our customers about the service we provide in northwest Florida. 

Our customers spoke and we listened. Most of them spoke about issues impacting their 

lives - very few were related to the level or reliability of service we provide. However, 

we understand their challenges and we want to help. In preparation for these hearings, 

Gulf Power established a customer service team to assist customers before, during and 

after the hearings. Several customers who met with our onsite team were able to 

resolve their concerns immediately. We continued to follow-up with the others after the 

Service Hearing to resolve any issues. Please find attached a summary log of the 

customers we assisted. The summary identifies these customers and their concerns. It 

also addresses the immediate action we took to resolve their questions and provides an 

outline of the actions taken. 

In addition, we are contacting each of our customers who spoke at the Hearings to offer 

additional assistance, along with company contact information. We will also offer 

comprehensive information about energy efficiency, billing programs and offer 

personalized assistance such as organizations in their area that can provide bill 

payment assistance. 

We heard our customers and value their comments. Our commitment and customer 

focus is reflected in the comments provided by many of our customers at the Service 

Hearings and in our annual customer satisfaction rankings. Gulf Power has proudly 

provided safe and reliable service since 1926 and we look forward to continuing to 

serve northwest Florida in the coming years. 



Chairman 

Respectfully submitted, 

6VY)iJ  
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Enclosures 

cc: 	 Beggs & Lane 

Jeffrey A. Stone, Esq. 

Florida Public Service Commission 

Hon. Art Graham, 

Hon. Lisa Polk Edgar, Commissioner 

Hon. Ronald A. Brise, Commissioner 

Hon. Eduardo E. Balbis, Commissioner 

Hon. Julie Imanuel Brown, Commissioner 

Office of Public Counsel 


Joseph McGlothlin 


Tricia Merchant 


.. IR Kelly 


Erik Sayler 


Office of the General Counsel 


Caroline Klanke 


Martha Barrera 

Keino Young 

Federal Executive Agencies 


Karen White 


Maj. Chris Thompson 


Florida Industrial Power Users Group 

Vicki G. Kaufman 

Jon C. Moyle, Jr. 

Gardner Law Firm / Florida Retail Federation 

Robert Scheffel Wright 

Gunster Law Firm 

Charles A. Guyton 

Richard Melson 



PSC Service Hearings 

September 15, 2011 

Customer Service Issues/Contacts 

The following information is a summary of Gulf Power's customer service requests from the 

September Service Hearings. 

Pensacola: 

10:00 am 

September 15, 2011 

School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 Texar Drive 

Pensacola, FL 32503 

Greg Walter -1143 Mary Kate, Gulf Breeze 

Service Hearing Comment - Energy Select issues 

Action taken: Customer wants to participate in Energy Select program but his humidistat is not 

compatible with Energy Select. A Residential Energy Consultant contacted the customer, 

explained the technical issue, offered to add his name to a list of customers to be contacted 

when the new compatible equipment is available and offered an energy audit. Customer 

declined an energy audit but requested his name be added to the list. Energy Consultant 

mailed the customer a follow up letter and included Energy Solutions book for additional 

energy efficiency information. 

Mrs. Leroy B Hall-2612 N 13t
h
, Pensacola 

Walk-up customer Issue - High bill and outdoor light billing 

Action taken: After repeated attempts to contact the customer, an energy audit is scheduled 

for 10/10/11 at 11:00am. Outdoor light billing issues will be discussed at this meeting. 

; 

Thomas Chapel- 10930 Tara Dawn Circle, Pensacola 

Service Hearing Comment - Voltage fluctuations 

Action taken: Service crew changed connectors at the service entrance and at the transformer 

on 9/15/11. 



Harry Jackson - 515 N 5th Ave, Pensacola (Marilyn) 

Service Hearing Comment - High Bills & Estimated Bills 

Action taken: Reviewed account with the customer and determined usage is normal; 1 month 

estimated billing; meter was reread and corrected. Energy audit completed by Residential 

Marketing Representative. Customer was contacted by a Customer Service Supervisor and 

payment arrangements were made, and an itemized billing summary from 4/11 through 9/11 

was compiled and sent to the customer. The customer has the supervisor's direct number for 

future reference. 

James Futrell- 6004 Chandelle Circle, Pensacola 

Walk-up customer - Rates & usage questions 

Action taken: Followed up with customer about Energy Select program. On 9/28/11, Energy 

Select was installed. 

Claudia Hicks - 415 Bremen Ave, Pensacola 

Walk-up customer - Location of pole in front of home. 

Action taken: Representatives met with the customer at the customer's home and offered 

alternative locations. Pole has been relocated to the property line. 

Mrs. Parton -1822 Whaley Ave, Pensacola 

Walk-up customer - Power surges 

Acl' In taken: A voltage recorder was set at this location on 9/16/11. Data was analyzed on 

9/23/11 and no problems were detected. Discussed findings with customer and asked 

customer to notify us of any additional problems. 

Mr. Hunt 8229 Monticello Dr, Pensacola -

Service Hearing Comment - Voltage fluctuations 

Action taken: A voltage recorder was set at this location. Analysis indicated that the voltage 

was dipping out of tolerance when the air conditioning compressor turned on. We are replacing 

the 1/0 underground cable with 4/0 triplex. 

Clifford Bellows and Cynthia Bellows -1001 Gull Beach Hwy, Suite 0, Pensacola 

Service Hearing Comment - Past due amounts, service disconnected for non-pay 

We offered to assist Mr. Bellows during the Service Hearings. Mr. Bellows refused assistance. 

Customer History: 

4/23/10-- Unauthorized use on inactive meter ($111.85) was discovered. 

Cynthia was on site and indicated her husband (Clifford) would be calling in. Account in 

Cynthia's name and she has several services in her name -- all of which are currently in 

collections. Cynthia Bellows was required to pay $1180.12 before service would be connected 

in her name ($818.27 final bill, $250 deposit, and $111.85 unauthorized usage; waived the $75 



City: 

revenue protection charge}. Customer informed service would be reconnected when fees were 
paid. 
Clifford Bellows called in numerous times attempting to get different people to waive fees. 
Clifford has a delinquent balance of $1,346.57 from 39 Eglin Pkwy SE from 8/06/07. 
He also has two prior current diversion/unauthorized use cases in Ft. Walton 2005 and 2007 @ 
21 Solar St. in Mary Esther. The charges for these are still outstanding to date. 
Daughter, Amanda Bellows has a delinquent account that has been moved to collections from 
2008 in Ft. Walton. 
We'have numerous contacts in our customer service system indicating the customer has 
threatened to put service in a family member's name, as well as instances where he has cursed 
at and hung up on our employees. 

Panama 

6:00 pm 
September 15, 2011 
Holiday Inn Select 
Main Ballroom 
2001 North MLK/Cove Blvd 
Panama City, FL 32405 

Stanley Porter- 402 E. Hwy 90, Bonifay 

Seryice Hearing Comment - High bills and Time-of-use (TOU) rates 
Customer history: Customer purchased existing business in September 2010. Previous 
customer had installed a new electric boiler and moved to the TOU rate for savings. Several 
representatives have met with Mr. Porter to explain the rates and operation of the boiler for 
maximum savings. We have also worked to make arrangements for payments as needed on 
both this account and another in Bonifay. 
Action Taken: All of Mr Porter's accounts were reviewed to determine any savings 
opportunities. All accounts are now on the optimal rate. 

Robert Wright - 416 Harrison Avenue, Panama City 

Service Hearing Comment - tax on customer charge, broken meter replaced with new meter, 
demand rate. 
Action taken: Representatives on site reviewed the customer's account with him and explained 
the demand component of the bill. We were able to show him that his demand was very 
constant. His average demand for the past 12 months was 28 kW and his peak was 29 kW. 



Mary Robinson -1121 Grace Avenue, Panama City 

Service Hearing Comment - impact of billing increases over past 3 yrs; energy audit - made 

changes but higher bills 

Action taken: District manager spoke with customer during the hearings and explained the 

base rate and fuel charge components and charges. 

George McNitt -140 Grand Heron, Panama City Beach 

Service Hearing Comment - Energy Select customer, energy efficiency improvements made but 

bill continues to increase 

Action taken: Company representative onsite spoke with customer about Energy Select. On 

9/16/11, a representative contacted Mr. McNitt to review a rate analysis showing $190.80 

savings over the standard RS rate. 

Allison Rivers -1128 South Gay Avenue, Cal/away 

Service Hearing Comment - Rising costs and on a fixed income, billing discrepancy 

Action taken: Representative onsite assisted Ms. Rivers during the Service Hearing. Customer 

had contacted our office that day to extend her bill due date. We agreed to an extension and 

put customer in contact with local relief agency who has agreed to submit a payment voucher 

for a portion of her bill. 

Joe Anderson -1531 Oak Avenue, Panama City 

Service Hearing Comment - Additional deposit charged 

Action taken: Representatives onsite assisted Mr. Anderson -- the account is listed under his 

wife's name, Kimberly Diane Anderson. After a discussion about his payment history, we 

agreed to credit the additional deposit to his current bill with the understanding that if the 

account were to become past due again the deposit will be billed and not removed. 
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this 

Stephen Fuller 
1919 Flamingo Lane 
Navarre, Fl 32566 

fT 
Ronda PIIl,die Service Co ••issiol 
Imel 01 Co••issiol Clerk 11 OCT I I AMII: 50 
2548 Shu ...... hit Beulavard 

Tallahasse., R 32399-1851 c r1MI S 0, 
CLER' 

October 03,2011 

Re: DOCKET # 110138-EI. GULF POWER RATE INCREASE 

Dear SirlMadam: 

I feel confident that Gulf Power will get their rate increase, because the Public Service 
Commission lacks backbone. Also, by increasing these rates, the State of and Counties 
will profit through additional taxes. I have worked hard over the past years to decrease my 
dependence on Gulf Power by-redtlcing my usage-of their electricity. My recent statement from 
them shows that through their historical data one year ago my KWH's were 1402 for 29 days, or 
48 KWH's per day. Now, for month, my KWH's are 1093 for 30 days, or 36 KWH's per day. 

If other customers are reducing their usage of electricity, in addition to all the foreclosed and 
vacated homes in Florida, is this not a good argument for why Gulf Power wants to increase 
rates? How about all the businesses that have closed due to the economy and all the empty 
buildings and warehouses scattered throughout our cities. They are certainly not using any 
electricity. It would seem to me that Gulf Power could cut back on its workforce, equipment, and 
expenses. Do they need all those Corporate positions and white collar workers? 

How about when they recently changed out all the meters to one that can be read from a remote 
location? Surely, this allows Gulf Power to eliminate employees, trucks, fuel, and maintenance 
costs. You will not convince me that this rate increase is due to their increasing costs, unless they 
can prove they have reduced their wasteful spending and reduced their expenses like all the rest of 
us who are trying to survive in this economy. 

Also, they have already bumped up their customer charge from $10.00, to $10.89, in addition to 
the increase in their energy charge. I guess they are going to get as much as they can from us with 
the help of our Public Service Commission. 

Again, I expect Gulf Power to get everything they are seeking, because they are just that arrogant 
and powerful! However as a taxpayer in Florida and a customer who has no other options except 
to leave the State, I felt compelled to tell you just how I feel. 
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Petiti on for increase in rates by 

Gulf Power Company 
DOCKET NO. 11 0138-EI 

11 OCT " AM": 4 9 

ISSION 
CLERK 

. 

Address 

 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

?ul,I  -hOI\' fa» (£.+ 4-01) 
s C!. e.,.  t. .,rf. - G- r.t1 r R,IA}U'" 

CONSUMER COMMEN S 

Fold and tape - -see back for address 

Any e-mail or' other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Fold Here 

Tape 

Fold Here 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name 

Address ::r 'J 7 

fiECEJVED--FPSC 
11 OCT " AM /I: 49 

IISSl0N 
CLERK 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official andl 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Petition for in crease in rates by 

Gulf Power Company 

DOCKET NO. 110138-EI 

D--FPSC 

11 OCT I I AM /I: 49 

COMhlSSIOt 
CLERt{ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Fold and tape - - see back for address 

Any e-mail or' other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name r- t- i \ \ 
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COH ISSlatl 
CLERK 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for aJdress 

Any e-mail or' other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Flonaa law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Carolyn Me"il/ 
5825 Beulah Church Rd. 
Pensaco/a, FL 32526 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Fold Here 

Tape 
- ---- - - - - - - -_._ - - - - ---- -- - - - - - ---------- - --- - - - -- -- - - - - -- - _. 

Fold Here 



'>., 
-------------------------------------------------------------------  .. . ", '0 

('\" 
.// 

0' 
 

A tanjDirector, :  
 

CORRESPONDENCE 
r.l'!!e  

SaJJ 
DlSTRIBU· 

. ) 

State of Florida \\O\ \ 

'uhlir mritt QIntttntissinn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-rYI- -rYI-()-It- - -I)-lJ-rYI-

DATE: 

TO: 

FROM: 

RE: 

October 7, 2011 Q
(">
:..A /-(')

Ann Cole, Commission Clerk, Office of Commission Clerk S' -0 G 
Diamond Williams, Commission Deputy Clerk I Office of Commission  
Beverlee S. DeMello, Division of Safety, Reliability & 

Consumer Assistance  
Correspondence/Docket No. 110138EI 

Here are copies of some consumer letters (already sent) in Docket No. 110 138-EI to be placed on 

the correspondence side of the docket. Please let me know if you need more information. Thank 

you. 

c: Cindy Muir, Office of Public Information 
FPSC. ell( 
o Admlnl tr.tiv 0 Collftmer 

DOCUMENT NO. 
!ON: 



STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHAlRMAN CYNTHIA L. MUIR 

LiSA POLAK EDGAR DlRECfOR 

RONALD A. BRISE (850) 413-6482 
EDUARDO E. BALBIS 

JULlE I. BROWN 

JIuhlic: £rhic:£ QIommizzion 


October 6, 20 II 

Donald Walke 
3711 Summit Blvd. 
Pensacola, Florida 32503 

Re: Docket No. II 0138-E - Gulf Power Company 

Dear Mr. Walke: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. AJl customer 
comments, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action I Equal Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:http://www.noridapsc.com


Walke 
October 6, 2011 
Page 2 

Sincerely, 

D.tM<JJ, 
Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Conunission Clerk 
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STATE OF FLORIDA 
COMMlSSIONERS: OFFICE OF PUBLIC INFORMATION 
ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA POLAK EDGAR DIRECTOR 

RONALD A. BRlSE (850) 413-6482 
EDUARDO E. BALBIS 

JULIE 1. BROWN 

JIuhli:c £rhi:c£ QInmmizzinn 

October 6, 2011 

Ola Mae Helton 
1260 Albuquerque Circle 
Pensacola, Florida 32505 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Helton: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFlCE CEl'.'TER • 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Inlernet f mail: conlact@psc.state.n.us 

mailto:conlact@psc.state.n.us
http:http://www.Ooridapsc.com


Helton 
October 6, 2011 
Page 2 

Sincerely, 

 V<-/vV..M 
Bev DeMello 
Assistant Di:-ector 

BSD/jmb 
cc: Commission Clerk 
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COM]vnSSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRlSE 

EDUARDO E. BALB1S 

JULIE I. BROWN 

STATE OF FLORIDA 
OFFICE OF PUBLIC INFORMATION 

CYNTHIA L. MUIR 

DIRECTOR 

(850)413-6482 

JuhIic £r&ic£ (1lommission 

Don Thompson 
5931 Hermitage Drive 

Pensacola, Florida 32504 

October 6, 2011 

Re: Docket No. 110138-E-GulfPower Company 

Dear Mr. Thompson: 

-
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T?ank you for your recent letter to the Florida Public Service Commission (PSC). To give 

ConurussIOners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service tenitory on September 15. All customer 
comments, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. in its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 

PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER . 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.f1oridapsc.com 
Internet E-mail: contact@psc.state.ll.us 



Thompson 

October 6, 2011 

Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 
RONALD A. BRlSE 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

STATE OF FLORIDA 
OFFICE OF PUBLIC INFORI'v1ATION 

CYNTHIA L. MUIR 
DlRECfOR 

(850) 413-6482 
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Tommy Maloney 
3711 Summit Blvd. 
Pensacola, Florida 32503-5157 

October 6, 20II 

Re: Docket No. II0138-E - Gulf Power Company 

Dear Mr. Maloney: 
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Thank you for your recent letter to the Florida Public Service Commission (pSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: I) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com I"ter"e  E-mail: contact@psc.state.ll.us 
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Maloney 
October 6, 2011 

Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jrnb 
cc: Corrunission Clerk 
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STATE OF FLORIDA 
COMMlSSIONERS: OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA POLAK EDGAR DIRECTOR 

RONALD A. BRJSE (850) 4 I 3-6482 
EDUAROO E. BALBIS 

JULIE 1. BROWN 

l}Iuhlir £r&ir£ QInmmizzinn 

October 6, 2011 

Janet Thornhill 
3151 Lake Suzanne Drive 
Cantonment, Florida 32533 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Thornhill: 

Thank you for your recent letter to the Florida Public Service Conunission (pSC). To give 
Conunissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
conunents, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its reconunendation to the Conunissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Conunission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Conunissioners will review Gulf s need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Conunissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) :-eplacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulfto deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action I Equal Opportunity Employer 


PSC Website: http://www.l1oridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.l1oridapsc.com


Thornhill 

October 6, 2011 

Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Corrunission Clerk 
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COMMJSSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 

EDUARDO E. BALBIS 

JUUE 1. BROWN 

STATE OF FLORIDA 
OFFICE OF PUBLIC INFORMATION 

CYNTHIA L. MUIR 

DIRECfOR 

(850)413-6482 

lfIuhlit: £r&it:£ QIommizzion 

Lillie Smiley 
1530 E. Leonard Street 
Pensacola, Florida 32503 

October 6, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Smiley: 

<."1 
o 

Thank you for your recent letter to the Florida Public Service Conunission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
conunents, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its reconunendation to the Conurussioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Conunissioners. Conunissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEV A.RD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.f1oridllpsc.com Internet E-mail: contact@psc.state.f1.us 



Smiley 

October 6, 2011 

Page 2 

Sincerely, 

f>v;D-{  
Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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RONALD A. BRJSE (850) 413-6482 
EDUARDO E. BALBIS 
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October 6,2011 

Rochelle Walke 
3711 Summit Blvd. 
Pensacola, Florida 32503 

Re: Docket No. l l 0138-E - Gulf Power Company 

Dear Ms. Walke: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your let ter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during the hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHAS..'iEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: hl1p:/!www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:hl1p:/!www.noridapsc.com


cc: 

Walke 

October 6, 2011 
Page 2 

Sincerely, 

D  
Bev DeMello 
Assistant Director 

BSD/jmb 
Conunission Clerk 
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diwillia@psc.state.f1.us 

Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, October 11, 2011 11: 1 0 AM 

To: Bev DeMello; 'innisj@bellsouth.net' 

Subject: RE: Gulf Power 

FPSC, elK 

DAd inl5tntfyt P Lon lime .. 

DOCUMENT NO. I 

DI RI 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-E1. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: 
Phone: 850-413-6094 

Page 1 of2 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, October 10, 2011 2:46 PM 
To: 'innisj@bellsouth.net' 

Cc: Diamond Williams 
Subject: Gulf Power 

October 10, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Innis: 

Thank you for your recent letter about Gulf Power Company, and I have 
requested that your concerns be addressed. To also give Florida Public Service 
Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Gulf Power Company (Gulf), I have placed your letter 
on the correspondence side of the docket file. 

The PSC held service hearings in Gulf's service territory on September 15. All 
customer comments, including those during the hearings, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf's proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from 
the utility, the Commission staff, and the Office of Public Counsel will present testimony, 
introduce exhibits, and be cross-examined before the Commissioners. Commissioners 

10/1112011 



Page 2 of2 

will review Gulfs need for a rate increase, its existing and proposed rate structure, and its 
ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
Gulf, fulfill their service obligation. In its petition, Gulf indicated that numerous factors had 
increased costs, including: 1) adding approximately 1,000 miles of new power lines; 2) 
replacing and repairing infrastructure; and 3) hardening infrastructure to mitigate storm 
damage and facilitate restoration. The PSC will ensure that final customer rates reflect only 
those costs that are prudent and necessary for Gulf to deliver quality electric service to your 
home. 

Thank you again for expressing your concerns, and I will make sure they are 
addressed. If you have additional questions or need further assistance, please call me at 
850/413-6107. 

Sincerely, 

Bev DeMello 

Assistant Director 

c: Office of Commission Clerk 

10/11/2011 



Name (:'-L-A!......I-.g=..:O=---=L-==-.,Y'-!./_1/ _--="'--{!.-Lf A--,-,IA. ;V_ _ 
Address ----..cfuu,.G;. :....-1 {.:=:-/_ 15Lt,_(_L _t=---:./_!l_ _c: f.,-->--I-,-V_ 

01: 2/1 cot!l 

S .p t.." J t.po 
CONSUMER' COMMENtS 

, 

vC /0.1/1/ /£ LD 

[/ A/  d �_ 

L}Ct ILfl 5 C7 IL LTY 

1<1.. ,4 /-/�LU 

/t:V} i!.a:' 'j<' f' } '7 

;J '  / S (IC/(' L 

(!([LH. I-----, 

FPSC, CL  CORRESPONDENCE Petition for increase in rates by 

oAdl!!inlstr&th'cO Parties 

DOCUMENT NO. 
DIS1 RlBUTION: 

Gulf Power Company 
DOCKET NO. 110138-EI 

tJ FL I 3A-5 c:A  

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or' other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Mrs. Carolyn W. Schang 
8610 Beulah Rd 
Pensacola, FL 32526 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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DOCUMEN'i NO. L 
DISTRIBL'TION: 

Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name y; tJ/'J 
_ 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to '1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official ancJ/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida cifizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Petition for increase in rates by 

Gulf Power Company 

DOCKET NO, 110138-EI 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or' other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media, 
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Florida Public Service Commission 

Office of Commission Clerk 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Fold and tape - - see back for address 

Any e-mail or·other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such a-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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FPSC, ClK CORRESPONDENCE 

o AdministrativtO Partie5  Cons. er 

DOCUMENT NO. L 
DlSTRISUTION: 

Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Address '1191 W; 
/0... 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Any e-mail or'other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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US Postal ServiceWE CARE 
DEAR VALUED POSTAL CUSTOMER: 

I want to extend my sincere apology as your Postmaster for the enclosed document that was ina dve 
handling by your Postal Service. 

We are aware how important your mail is to you. With that in mind, we are forwarding it to you In a 

The United States Postal Service bandies over 202 billion pieces of mail each year. While each em 
effort to process, without damage, each piece 0' mall, an occasional mishap does happen. 

We are constantly working to improve our processing methods so that these incidents will be elimi 
greatly in our efforts if you will continue to properly prepare and address each letter or parcel that 
mailstream. 

We appreciate your cooperation and understanding and sincerely regret any inconvenience that yo 

YOUR POSTMASTER 
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Petiti on for increase in rates by 
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DOCKET NO. 110138-EI 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Corresp ondence will be placed in the file of this docket. 
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Any e-mail or' other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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\ Please submit your comments about this docket to the Florida Public Service Commission by 
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DATE: 

TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 
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Please add the attached customer correspondence to Docket Correspondence-Consumers and 
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TALLAHASSEE FL 32399-6500wWN.freshfromfiorida.com 

'" 

FLORIDA DEPARTMENT OF AGRICULTURE & CONSUMER SERVICES 

COMMISSIONER ADAM H. PUTNAM 


September 30,2011 Refer To: 1109-376681 DJL 

PUBLIC SERVICE COMMISSION 
ATTN: RHONDA HICKS 
2540 SHUMARD OAK BLVD 
TALLAHASSEE, FL 32399-7019 

Subject: AGENCY REFERRAL 
Business: GULF POWER COMPANY 
Consumer: JAMES RADJA INNIS 

The Division of Consumer Services, Bureau of Mediation and Enforcement has received a complaint that 
appears to fall within the jurisdiction of your agency. Please review the enclosed complaint and take whatever 
action you deem appropriate, if any. If you determine this represents a case for investigation, we would 
appreciate you informing the consumer of that. 

We have advised the consumer that any future correspondence be addressed to your agency. We also infonned 
herlhim that the state of Florida cannot serve as a personal attorney for an individual, so shelhe may wish to 
consider contacting an attorney for legal advice or filing a small claims action in county court. 

On behalf of the Division of Consumer Services, I appreciate your cooperation in handling this matter. If you 
feel that this complaint does not fall within the jurisdiction of your agency, please contact me prior to making 
contact with the consumer. 

Sincerely, 

'De&ut fJ L~t 
Debra J Lightfoot 
Regulatory Specialist I I I 
850-410-3773 
Fax: 850-410-3801 
E-mail: debra.lightfoot@freshfromflorida.com 
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PO BOX 3519 

PENSACOLA, FL 32516-3519 


Business: 

GULF POWER COMPANY 
1 ENERGY PL 

PENSACOLA, FL 32502-0071 
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Florida Department of Agriculture and Consumer Services lease return completed form to: 

Division of Consumer Services 	 lorida Department of Agriculture and 
onsumer Services 
ivision of Consumer Services 

. 005 Apalachee Parkway CONSUMER COMPLAINT FORM 
jl"allahassee. FL 32399-6500 

11-800-HELP-FLA-TOU-free from within FL 
September 18, 2011 50-488-2221 - Calling from outside FL 

.800helpfla.com
ADAM H. PUTNAM 


COMMISSIONER 


Online Complaint Number: 105361 Case Number: 1109- 37668 

Subject: OtherlMiscellaneous 

Name: INNIS, JAMES RAOJA 

Country: USA 

Address: POSTAL OFFICE BOX 3519 

City/State/Zip: PENSACOLA, FL 32516 

Email: Innlsj@bellsouth.net 
I would like to subscribe to the Florida Consumer E-Newsletter: No 

Age Group: 36- 45 Home Phone: S50- 941- 2200 Work/Cell Phone: 850- 748- 3699 

Name: 

Address: BELMONT STREET 

City/State/Zip: PENSACOLA, FL 32501 

Phone: 850- 969- 3111 

Authorized to contact Business: Yes 

Date of Transaction: 09'()Sf.ZOOS 


Amount Paid: 


Did you sign a contract or any similar documents? 	 No 

When: 

Where: 

Are you currently represented by a lawyer? No 


Have you filed suit in court? 	 No 

Mode of Contact: 	 OTHER 

Explain your complaint, describing the events in the order In which they occurred. 

I am a concerned citizen who lives in Pensacola, Florida at Escambia County Florida. Gulfpower Company, who is our 
local electric power company is raising their rates once again effective this coming December 2011. They already 
replaced our meters without our consent and without notice to the public and we are already seeing an increase in our 
power bill, so it is safe to assumed that this meters are programmed by Gulfpower in order the alter the readings. I was 
gone for two months last years and had the breakers turned off and no one else lives in my residence but me and they 
sent me an outrageous bill. I disputed with them and they did not see things the way it should had being and their are two 
specific customer service person who are at their local office in Downtown Pensacola, one is a heavy set caucasian male 
with glasses and the other is a short african american woman in her late 50s, and neither one is willing to listen to 
customers inquiries, but instead they respond to the public with disrespect and sarcasm. Last, Gulf Power held a meeting 
for the public to discuss their rate increase with the public, but the meeting was held during a weekday at 10am, and most 
people are at work during those hours, which leads me to believe that they did not want to keep everyone inform. 

We need you intervention on this matter and thank you again for your service to our country. 

Report Prepared by: The Florida Department of Agriculture and Consumer Services. DiviSion of Consumer Services 
Data Source: Division of Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 

Page 1 of2 
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Florida Department of Agriculture and Consumer Services 
lease return completed form 

Division of Consumer Services 	 lorida Department of Agriculture 
onsumer Services 
ivision of Consumer Services 

CONSUMER COMPLAINT FORM 	 005 Apalachee Parkway 
allahassee, FL 32399·6500 

1-800·HELP·FLA·TolI·free from within FL 
September 18, 2011 50·488-2221 • Calling from outside FL 

.8DOhelpfla.comADAM H. PUTNAM 


COMMISSIONER 


Online Complaint Number: 105361 	 Case Number: 1109- 31668 

Explain your complaint, describing the events in the order in which they occurred.(Continued) 

Respectfully, 


Mr. James R. Innis, Jr. 

(850)748-3699 


What would satisfy your complaint? 
For the increase not to take effect and also for Gulf power to meet with the public after 5pm during the week instead of 
10am which a time that most people are at work 

Please mail any supporting documents, such as letters written or received from the business, contracts, cancelled checks, receipts 
or any other proof of purchase/service. If your complaint involves a product or service that was advertised, include a copy of the 
advertisement. Please do not send originals. 

Mail supporting documents to: 

Florida Department of Agriculture and Consumer Services 
Division of Consumer Services 
Terry Lee Rhodes Building 
2005 Apalachee Parkway 
Tallahassee, FL 32399·6500 

Report Prepared by: The Florida Department of Agriculture and Consumer Services, Division of Consumer Services 
Data Source: Division of Consumer Services (DOCS) Oracle Database 
Report Name: Online_Complaint 
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RE: Customer Correspondence 
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Subject: AGENCY REFERRAL 
Business: GULF POWER COMPANY 
Consumer: JAMES RADJA INNIS 

The Division of Consumer Services, Bureau of Mediation and Enforcement has received a complaint that 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
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DATE: September 27, 2011 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 
Diamond Williams, Commission Deputy Clerk 1 Office of Commission Clerk 

FROM: Beverlee S. DeMello, ~t Director, Division of Safety, Reliability & 
Consumer Assistance fJ!!:!J 

RE: RE: Gulf Power Correspondence (Docket No. 110138-EI) 

Please place the following copies of consumer letters on the correspondence side of Docket No. 
110138-E1. Thank you for your assistance, and please call me if you have questions. 

c: Cindy Muir, Director, Office of Public Information 
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STATE OF FLORIDA 

OFFICE OF PUBLIC INFORMATIONC0MJv1ISSI0NERS: 
CYNTHLA L. MUIRART GRAHAl'vI, CHAlRMAN 
DIRECTOR 

RONALD A. BRlSE 

LISA POLAK EDGAR 
(850) 413-6482 

EDUARDO E. BALBIS 

JULIE I. BROWN 

1}luhlic~£r&ic£ QIommizziou 

September 27, 2011 

Ms. Linda G. Smith 
217 Summerwood Drive 
Panama City Beach, Florida 32413 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Smith: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during those hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action! Equal Opportunity Employer 

PSC Website: Itnp:!!www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:Itnp:!!www.noridapsc.com


Linda G. Smith 
September 27, 2011 
Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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STATE OF FLORIDA 

OFFICE OF PUBLIC INFORMATIONCOMMISSIONERS: 
CYNTHIA L. MUIRART GRAHAM, CHAlRMAN 
DIRECTORLISA POLAK EDGAR 
(850) 413-6482 

EDUARDO E. BALBIS 

JULIE I. BROWN 

RONALD A. BRiSE 

JIuhli.c~.ernice QIommizzion 

September 27, 2011 

Mr. Milton F. Henke 
5110 Gull Point Road 
Pensacola, Florida 32504 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Henke: 

Thank you for your recent letter to the Florida Public Service Commission (pSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during those hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessar), for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hnp:llwww.l1oridapsc.com Internet E-mail: contact@psc.state.fi.us 

mailto:contact@psc.state.fi.us
http:hnp:llwww.l1oridapsc.com


Milton F. Henke 
September 27,2011 
Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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September 19, 20 II 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Milton F. Henke 

5110 Gull Point Road 

Pensacola, Florida 3254-9101 

Docket Number: 110138-EI 
Gulf Power Co Base Rate Increase 

I ask that you carefully consider the impact on the rate paying consumer of the rate 
increase requested by the Gulf Power Co . Recent newspaper articles have made me 
question the necessity of such a large rate increase. 

The first of these articles was about a $10,000 rebate an individual received for installing 
solar power panels on his home and the other was a recent donation of $400,000 by the 
Southern Company, Parent Company of Gulf Power, to a community support project. 

Gulf Power essentially has a monopoly on the production and distribution of electrical 
power in this area. All of the funds Gulf Power uses to pay rebates and contribute to 
"community development" and rebate programs come from the ratepayers, many of 
whom have their power routinely turned off for their inability to pay the current rates. 

I find it unconscionable that Gulf Power should be allowed to substantially increase rates, 
which will result in even more families being disconnected from service, while 
contjnuing to give away money to enhance its community reputation. 

I wonder how many families with ch.ildren could have their power restored with that 
$10,000 rebate! 



STATE OF FLORIDA 

OFFICE OF PUBLIC INFORMATIONCOMMISSIONERS: 
CYNTHLA L. MUIRART GRAHAM, CHAIRMAN 
DIRECfOR 

RONALD A BRlSE 
LISA POLAK EDGAR 

(850) 413-6482 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

1JIuhlir:~£r&icc QIommizzion 

September 27, 2011 

Ms. Alice Brupbacher 
5984 Moors Oaks Dr. 
Milton, Florida 32583 

Re: Docket No. 110138-E-GulfPowerCompany 

Dear Ms. Brupbacher: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during those hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf s need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida' s utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL ClRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hnp:llwww./loridapsc.com Internet E-mail: contact@psc.stale.ll.us 

mailto:contact@psc.stale.ll.us
http:hnp:llwww./loridapsc.com


Alice Brupbacher 
September 27, 2011 
Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Corrunission Clerk 
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STATE OF FLORIDA 

OFFICE OF PUBLIC INFORMATJON 

ART GRAHAM, CHAJRMAN 
COMMlSSIONERS: 

CYNTHIA L. MUIR 
DIRECTOR 

RONALD A. BRISE 

LISA POLAK EDGAR 
(850) 413-6482 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

'ublic~£r&it:£ QIommizzion 


September 27, 2011 

Mr. Daniel 1. Brupbacher 
5984 Moors Oaks Dr. 
Milton, Florida 32583 

Re: Docket No. 110138-E- Gulf Power Company 

Dear Mr. Brupbacher: 

Thank you for your recent letter to the Florida Public Service Commission (pSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments, including those during those hearings, will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC v..rill ensure that [mal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CrnCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVAM • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.tJoridapsc.com Internet E-mail: conlact@psc.state.tJ.us 

mailto:conlact@psc.state.tJ.us
http:http://www.tJoridapsc.com


Daniel J. Brupbacher 
September 27, 2011 
Page 2 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, September 28, 201110:10AM 

To: Bev DeMello; 'horganmjh@cox.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
sent: Tuesday, September 27,2011 3:04 PM 
To: 'horganmjh@cox.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 27, 2011 

Re: Docket No. 110138-E-GulfPowerCompany 

Dear Mr. Horgan: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

As you know the PSC held service hearings in Gulf s service territory on September 15 
in Pensacola and Panama City. All customer comments during those hearings will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on Gulf s 
proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 

9/28/2011 
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and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: l) adding approximately l,OOO miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Mike Horgan [mailto:horganmjh@cox.net] 
Sent: Thursday, September 22/ 2011 9:09 AM 
To: Consumer Contact 
Subject: Docket 110138-EI 

I was present at the Pensacola public hearing to speak but there were too many speakers and I had to leave for a 
business engagement. 

Name: Mike Horgan 
Address: 3480 Marjean Drive, Pensacola 32504 

Please deny Gulf Power their excessive rate increase request for the following reasons: 

1. White they may not have received an increase in their "base rate" since 2002, these are semantics only. Other 
pieces of Gulf Power charges, including pass through of expenses, have increased since that time. In the past 
five years the per KW charge has increased 24% (4.8% per annum). In 1/06 the total per KW charge was .08003. 
In 1/11 it was .1096. 

2. In addition to being a ratepayer, I am also a small Southem Company stockholder. If Gulf Power is asking for 
an increase at least partially to earn a "fair rate of return on investment", let me state for the record that I am quite 
satisfied with my current rate of return. Including dividends and price per share, my stock in Southern Company 
has returned an average of 6.4% per year over the past five years. No one expects to make big bucks with utility 

9/28/2011 
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stocks; they are mainly seen as a safe investment that also pays dividends. 

3. Because of their franchise, I have no choice when it comes to my electricity provider. I am not a big fan of gas 
but even if I were, I would still have to have electricity come into my home. When there is no one else to compete, 
we must carefully scrutinize rates. 

Thank you. 

9/28/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, September 28, 2011 10:09 AM 

To: Bev DeMello; 'jngcampers@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

FPSC, ClX CORRESPONDENCEDiamond Williams 
Comm. Deputy Clerk I oAdmioistriitiv(:O Parties[l 
Office of Commission Clerk DOCUMENT NO. Q3J£(0- U 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Tuesday, September 27, 2011 3:02 PM 
To: 'jngcampers@bellsouth.net' 
Cc: Diamond Williams 
Subject: Re: Gulf Power 

September 20, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. McGirr: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulf s service territory on September 15 in Pensacola 
and Panama City. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulf's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 

9/2812011 
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and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: John/Gale [mailto:jngcampers@bellsouth.net] 
Sent: Tuesday, September 20,2011 8:13 PM 
To: Consumer Contact 
Subject: Gulf Power's Request for a rate hike 

To Whom It May Concern: 

I think Gulf Power DOES NOT need to impose an additional rate hike. 
Let me tell you what's on my bill already. 

Residential: 

Customer Charge $10.00 
Energy Charge 
Fuel Charge for k used 
FL Gross Receipts Tax 
Franchise Fee for Santa Rosa Cnty 
Outdoor Service-Lighting Open Bottom Lighting Charge (We will be discontinuing this light, if we have 
to .... lt's a safety light for us) ( We pay taxes/fees on this one also) 
Energy Charge 
Fuel Charge for the Light 
FL Gross Receipts Tax 

9/28/2011 
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Franchise Fee for Santa Rosa Cnty 
Sate Sales Tax - Lighting 
County Local Sales Tax 
Surge Protection (to protect our appliances during lightening storms) 

Gulf Power received a rate hike entitled Customer Charge a couple of years ago.This is in addition to our Usage 
charge ........ What do they do with the Customer Charge of $10 ....... My son lives in an apartment and pays $10.00 
also ...... multiply $10 times over 400,000 customers and the results are staggering ........ Why can't they use this 
amount towards the land purchases for expansion ...... . 

The new rate hike will be coming at a bad time as many people are out of work, and we seniors, on fixed incomes 
can't bear any more expenses ..... . 
We are proud citizens, but Gulf power should not have purchased these properties without finding out how they 
could pay for them ..... . 
Furthermore, 
since Gulf Power is a monopoly in Northwest FI, we have no other alternative than to accept these 
increases ............. But that is why we have a Public Service Commission::::::::::to look at the whole picture and see 
if the public can handle another increase or fee .... 1say NO ...... . 
I think you need to ask Gulf Power what the $10.00 Customer Charge is used for before allowing them to 
impose an increase ...... . 
We all have to cut back in these times of economic criSiS, and that means public utilities need to leave us 
alone ....... With food and gas prices going up all the time, expansion of Gulf Power is out of the question. We just 
can't afford it! 

Appreciate your concern for the citizens of Northwest Florida. 

Mrs. Gale McGirr 
Milton, Florida 32570 

9/28/2011 
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Diamond Williams t~<t) - el 
From: Diamond Williams 

Sent: Wednesday, September 28,2011 10:09 AM 

To: Bev DeMello; 'nchard.fortunati@gmail.com' 

Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Tuesday, September 27, 2011 3:01 PM 
To: 'richardJortunati@gmail.com' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

September 20,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Fortunati: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gul!), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulf's service territory on September 15 in Pensacola 
and Panama City. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulf's 
proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulf's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 

9/28/2011 
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and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Richard Fortunati [mailto:richard.fortunati@gmail.com] 
Sent: Tuesday, September 20, 2011 4:44 PM 
To: Consumer Contact 
Subject: Proposed Gulf Power Rate Increase 

Dear Sirs: 

Please be aware that I, among many others here in Pensacola, am/are opposed to any rate increase for 
Gulf Power. Gulf Power has been quite inefficient in its operation, has spent millions in buying 
properties it doesn't really need, and has resisted in every way possible the use of Solar or other alternate 
power by its customers. 

I firmly believe that Gulf Power should not be granted a rate increase unless it undertakes to begin use 
of alternate energy sources - all of which are easily available here on the Gulf Coast. Specifically, they 
could adopt a program similar to the ones in use in California and Germany where they "purchase" space 
to install solar panels from malls, warehouses, private houses by either directly purchasing and installing 
the panels and appropriate wiring and allowing the malls or other panel users to use the power generated 
for their own uses and run their meters backwards for any surplus power generated. In the nights and 
other low generating days they can sell their coal fired power as usual. Also, unless the power 
commission forces them to, they will not look into other alternative power sources such as wind, waves 

912812011 
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and tides that are all available in this area to them. 

Please be nonbureaucratic in this process and force the power company to behave not just for their own 

good, but for the good of all of their customers. 


Sincerely, 

Richard Fortunati, Cdr. (USN-Ret) 


9/28/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, September 28, 2011 10:09 AM 

To: Bev DeMello; 'angelfish0443@aol,com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams ---------~~-----~ 
eLK CORRESPONDENCE IComm. Deputy Clerk I 

Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC, 

o Admil1istr~thlfD ['arti'l)tQ(C9Il'1St:nu;:~· 
DOCUMENT !\IO. "_9'3'!.fb - \ \1 
DISTRiBUTiON: .•==.1 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Tuesday, September 27, 2011 2:59 PM 
To: 'angelfish0443@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 27,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Lucas: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15 in Pensacola 
and Panama City. All customer comments, including those during the hearings, will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office ofPublic Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 

9/28/2011 
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and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Beth Lucas [mailto:angelfish0443@aol.com] 
Sent: Friday, September 16, 2011 9:16 PM 
To: Consumer Contact 
Subject: Docket #110138 

I had intended to attend the public meeting held yesterday in Pensacola regarding Gulf Power's request for rate 
increase; however, unfortunately I had to attend a funeral instead. But I would like to register my thoughts and 
urge you not to approve this rate increase. With the economic situation we are all faced with now, the majority of 
Floridians cannot afford a rate increase. Especially those living on social security with no cost of living increases. 
It's hard to stretch that limited income to cover health insurance, prescription drug insurance, and other health 
expenditures, food, transportation and utilities. Not to mention the many, many people who cannot even find jobs. 
This is not a good time in our country. And I hope you will take this into consideration when deciding on the Gulf 
Power rate increase, docket #110138. I urge you not to do this. 
Beth D. Lucas 
7525 Mobile Hwy 
Pensacola FL 32526 
angelfish0443@aol.com 

9/28/2011 
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diwillia@psc.state.f1.us 

Part" 

D ies 

Diamond Williams 

From: 

Sent: 

To: 

Diamond Williams 

Monday, September 26,2011 8:34 AM 

Ruth McHargue 

Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 

Subject: FW: To ClK Docket 110138 

Page 1 of 1 

Attachments: Docket #110138; 8502331626 , 1 page(s); 239 225 0222 , 1 page(s); 850 505 0001 ,2 page(s); 
Proposed Gulf Power Rate Increase; Gulf Power's Request for a rate hike; Docket 110138-EI; 
8504333937 , 1 page(s); ,1 page(s) 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: 
Phone: 850-413-6094 

FPSC. Cll( CORRESPONDENCEoAdministratft'tO 0 .l:o . erOCUMENT NO. 
DfSl RIBUTJON: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Friday, September 23, 2011 10:36 AM 

To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 

Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Friday, September 23, 2011 8:47 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests, E1804, Docket #110138 and closeout code PR69. DH 

9/26/2011 
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Diamond Williams 

From: Beth Lucas [angelfish0443@aol.comj 

Sent: Friday, September 16, 2011 9:16 PM 

To: Consumer Contact 

Subject: Docket #110138 

I had intended to attend the public meeting held yesterday in Pensacola regarding Gulf Power's request 
for rate increase; however, unfortunately I had to attend a funeral instead. But I would like to register my 
thoughts and urge you not to approve this rate increase. With the economic situation we are all faced with 
now, the majority of Floridians cannot afford a rate increase. Especially those living on social security with 
no cost of living increases. It's hard to stretch that limited income to cover health insurance, prescription 
drug insurance, and other health expenditures, food, transportation and utilities. Not to mention the many, 
many people who cannot even find jobs. This is not a good time in our country. And I hope you will take 
this into consideration when deciding on the Gulf Power rate increase, docket #110138. I urge you not to 
do this. 
Beth D. Lucas 
7525 Mobile Hwy 
Pensacola FL 32526 

9/26/2011 



Diamond Williams 

From: FaxAdmins 
Sent: Sunday, September 18, 2011 6:56 PM 
To: Consumer Contact 
Subject: 8502331626, 1 page(s) 

Attachments: FAXTIF 

FAX.T1F (43 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 9118/2011 6:54:54 PM 

Number of Pages: 1 

From (CSID): 8502331626 

From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:52 


Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 


POl1 Received On: IPF PORT 0012 
--
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Sep 18 11 05:56p Bill LeVan 

Address 

Petition for increase in rates by 
Gulf Power Company 

DOCKET NO. 110138-EI 

8502331626 p.1 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed In the file of this docket. 

(h ():h . 
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or employee of tfle PSC, in the transaction of public business is considered a public record end Is subject to 
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Diamond Williams 

From: FaxAdmins 
Sent: Saturday, September 17,2011 11 :50 AM 
To: Consumer Contact 
Subject: 239225 0222 , 1 page(s) 

Attachments: FAX.TIF 

FAX.T1F (44 KB: 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attaclunent to view your fax. 

Received Fax Details 

Received On: 9117/2011 11 :49:30 AM 

Number of Pages: 1 

From (CSID): 239 225 0222 

From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:45 


Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 


Port Received On: IPF PORT 0012 
--
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Application for increase in wastewater rates in Lee County by 

Utilities, Inc. of Eagle Ridge 
DOCKET NO. 110 153-SU 

Name H4NI< 

Address 7;<01./ lon "L._ 

-7L. d d---

Please submit you r comments about this docket to the Florida Public Service Commission by 

completing tnis comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

--h?tJif' .8 /tJ 
Fold and Ill.  - - see 

«?V'e:rI\tr-eJ9  (( ! 
Any e-mail or other correspondence sent to 8 Florida Public Service Commissioner, or any other public Official and! 
or employee of the PSC, in the transaction of puMc business Is considered a public record and is subject to 
Flon·da's Pubflc Records Law. This means that Florida law generaJly requires the PSC to provide a copy of any 
such a-mal7 or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 



Diamond Williams 

From: FaxAdmins 
Sent: Monday, September 19, 2011 1 :50 PM 
To: Consumer Contact 
Subject: 850 505 0001 , 2 page(s) 

Attachments: FAX.TIF 

FAX.TIF (34 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 9/19/20111:4 9:24 PM 
Number of Pages: 2 


From (CSID): 850 505 0001 


From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:57 


Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 
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F A 
CONNELL & MANZIEK REALTY 

2107 AIRPORT BLVD 

PENSACOLA, FL 32504 

CELL: 850.982.0025 

FAX: 850.505.0001 

.. .. . . 

I Letter attached 

i 

I 
! Total Pages: 2 

I 

X 

850-505-0001 

To: Florida Public Service Commission 

Fax number: 800-511-0809 

From: MILTON HENKE 

Fax number: 850-505-0001 

Date: 9/19/2011 
. ...  _. . 

Regarding: 

.. 

Gulf Power Rate Increase 

. . . --_ . .  

Phone number for follow-up:476 0208, 

982-0025 FAX 850-505-0001 
.. 

p.1 

I
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September 19,2011 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 


Mi\wn F. Henke 

51 10 Gull Poiot Road 

Pensacola, Florida 3254-9101 


Docket Number: 110138-EI 

Gulf Power Co Base Rate Increase 

I ask that you care fully consider the impact on the rate paying consum er of the rate 
increase requested by the Gulf Power Co. Recent newspaper articles have made me 
question the necessity of such a large rate increase. 

The first of these articles was about a $10,000 rebate an individual recei ved for installing 
solar power panels on his home and the other was a recent donation of $400,000 by the 
Southern Company, Parent Company of Gulf Power, to a community suppon project. 

Gulf Power essentially has a monopoly on the production and distribution of electrical 
power in this area. All of the funds Gulf Power uses to pay rebates and contribute to 
"community development" and rebate programs come from the ratepayers, many of 
whom have their power routinely turned off for their inability to pay the current rates. 

I find it unconscionable that Gulf Power should be allowed to substantially increase rates, 
which will result in even more families being disconnected from service, while 
continuing to give away money to enhance its community reputation. 

I wonder how many families with children could have their power restored with that 

$10,000 rebate! 
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Diamond Williams 

From: Richard Fortunati [richard.fortunati@gmail.comj 

Sent: Tuesday, September 20, 2011 4:44 PM 

To: Consumer Contact 

Subject: Proposed Gulf Power Rate Increase 

Dear Sirs: 

Please be aware that I, among many others here in Pensacola, am/are opposed to any rate 
increase for Gulf Power. Gulf Power has been quite inefficient in its operation, has spent 
millions in buying properties it doesn't really need, and has resisted in every way possible the use 
of Solar or other alternate power by its customers. 

I firmly believe that Gulf Power should not be granted a rate increase unless it undertakes to 
begin use of alternate energy sources - all of which are easily available here on the Gulf Coast. 
Specifically, they could adopt a program similar to the ones in use in California and Germany 
where they "purchase" space to install solar panels from malls, warehouses, private houses by 
either directly purchasing and installing the panels and appropriate wiring and allowing the malls 
or other panel users to use the power generated for their own uses and run their meters 
backwards for any surplus power generated. In the nights and other low generating days they 
can sell their coal fired power as usual. Also, unless the power commission forces them to, they 
will not look into other alternative power sources such as wind, waves and tides that are all 
available in this area to them. 
Please be nonbureaucratic in this process and force the power company to behave not just for 
their own good, but for the good of all of their customers. 

Sincerely, 
Richard Fortunati, Cdr. (USN-Ret) 

9/2612011 



Diamond Williams 

From: John/Gale Ungcampers@bellsouth.net] 

Sent: Tuesday, September 20, 2011 8: 13 PM 

To: Consumer Contact 

Subject: Gulf Power's Request for a rate hike 

To Whom It May Concern: 

I think Gulf Power DOES NOT need to impose an additional rate hike. 
Let me tell you what's on my bill already. 

Residential: 

Customer Charge $10.00 
Energy Charge 
Fuel Charge for k used 
FL Gross Receipts Tax 
Franchise Fee for Santa Rosa Cnty 
Outdoor Service-Lighting Open Bottom Lighting Charge (We will be discontinuing this light, if we 
have to .... lt's a safety light for us) ( We pay taxes/fees on this one also) 
Energy Charge 
Fuel Charge for the Light 
FL Gross Receipts Tax 
Franchise Fee for Santa Rosa Cnty 
Sate Sales Tax - Lighting 
County Local Sales Tax 
Surge Protection (to protect our appliances during lightening storms) 

Page 1 of 1 

Gulf Power received a rate hike entitled Customer Charge a couple of years ago. This is in addition to our 
Usage charge ........ What do they do with the Customer Charge of $10....... My son lives in an apartment 
and pays $10.00 also ...... multiply $10 times over 400,000 customers and the results are 
staggering ........ Why can't they use this amount towards the land purchases for expansion .... " . 

The new rate hike will be coming at a bad time as many people are out of work, and we seniors, on fixed 
incomes can't bear any more expenses ...... 

We are proud citizens, but Gulf power should not have purchased these properties without finding out 
how they could pay for them .... " 

Furthermore, 
since Gulf Power is a monopoly in Northwest FI, we have no other alternative than to accept these 
increases ............. But that is why we have a Public Service Commission::::::::::to look at the whole picture 
and see if the public can handle another increase or fee .... 1 say NO ....... 
I think you need to ask Gulf Power what the $10.00 Customer Charge is used for before allowing them to 
impose an increase ...... 

We all have to cut back in these times of economic crisis, and that means public utilities need to leave us 
alone ....... With food and gas prices going up all the time, expansion of Gulf Power is out of the question. 

We just can't afford it! 

Appreciate your concern for the citizens of Northwest Florida. 

Mrs. Gale McGirr 
Milton, Florida 32570 

9/26/2011 
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Diamond Williams 

From: Mike Horgan [horganmjh@cox.net] 

Sent: Thursday, September 22, 2011 9:09 AM 

To: Consumer Contact 

Subject: Docket 110138-EI 

I was present at the Pensacola public hearing to speak but there were too many speakers and I had to 
leave for a business engagement. 

Name: Mike Horgan 
Address: 3480 Marjean Drive, Pensacola 32504 

Please deny Gulf Power their excessive rate increase request for the following reasons: 

1. While they may not have received an increase in their "base rate" since 2002, these are semantics 
only. Other pieces of Gulf Power charges, including pass through of expenses, have increased since that 
time. In the past five years the per KW charge has increased 24% (4.8% per annum). In 1/06 the total per 
KW charge was .08003. In 1/11 it was .1096. 

2. In addition to being a ratepayer, I am also a small Southern Company stockholder. If Gulf Power is 
asking for an increase at least partially to earn a "fair rate of return on investment", let me state for the 
record that I am quite satisfied with my current rate of return. Including dividends and price per share, my 
stock in Southern Company has returned an average of 6.4% per year over the past five years. No one 
expects to make big bucks with utility stocks; they are mainly seen as a safe investment that also 
pays dividends. 

3. Because of their franchise, I have no choice when it comes to my electricity provider. I am not a big fan 
of gas but even if I were, I would still have to have electricity come into my home. When there is no one 
else to compete, we must carefully scrutinize rates. 

Thank you. 

9/26/2011 
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Diamond Williams 

From: FaxAdmins 
Sent: Thursday, September 22, 2011 1 :56 PM 
To: Consumer Contact 
Subject: 8504333937 , 1 page(s) 

Attachments: FAX.TIF 

FAX.TIf (27 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 9/22/2011 1:55:00 PM 
Number of Pages: 1 
From (CSID): 8504333937 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:40 
Transfer Speed: 14400 

Received Status: Success 

Number of Errors: 0 

Port Received On: IPF PORT 0012 
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Name L V. () f't3' e

Address (}1 f2.5 Q. 
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r, Cf 

Petition for Increase in rates b 

Gulf Power Compan 
DOCKET NO, 110 13I}.Ei 

Please submit. your comments about this docket to tile Florida Pilbllc Service Commission by 
completing !hIs comm nt fOfTll and return It by mall, or send :8 fax to 1-800-511-<)809, 

Correspondence will be placed In the fiie of !hIS docket. 

, CONSUMER COMMENTS 

Any 9-maH or other COfT&sponOOf1{;S gent to a Florlda Public Servfce Commlssio r, or any other publio offlcjsl s.ndI 

or omployea of the PSC, in Iho transaction of public business I  considered:. public ",cord and i. subject 10 

FIorlds'$ PubliC R8C01'ds Law. This means that Florida law generally requl",s'ln. PSC to provide a copy of any 

sue/) &-mall or CO"aiJpondMC8, 'upon requesf, lor Insp9Ction Bnd copying to any Florida citizen or to any memb8r 01' 
the media. 



Diamond Williams 

From: FaxAdmins 
Sent: Thursday, September 22,2011 5:12 PM 
To: Consumer Contact 
Subject: , 1 page(s) 

Attachments: FAX.TIF 

FAX.TlF (46 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 9/22/2011 5: 11 :22 PM 

Number of Pages: 1 

From (CSID): 
From (ANI): 
Sent to DID: 8504136362 

Duration of Fax: 0:00:35 

Transfer Speed: 14400 

Received Status: Success 
Number of Errors: 0 

Port Received On: IPF PORT 0012 
--
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State of Florida 

DATE: 

TO: 

FROM: 

RE: 

September 23,2011 

JubItt mria C1!nttttttimrinn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M -E-M-O-R-A-N -D-U-M-

Ann Cole, Commission Clerk, Office of Commission Clerk 

Diamond Williams, Commission Deputy Clerk I Office of Commission Clerk 

Beverlee S. DeMello, Assistant Director, Division of Safety, Reliability & 

Consumer Assistance  
RE: Gulf Power Correspondence (Docket No. 110 l38-EI) 

Please place copies of consumer letters on the correspondence side of Gulf Power Company's 

rate petition (Docket No. 110 138-EI). Let me know if you have any questions. Thanks for your 

assistance. 

ENCLOSURES 
FPSC. ClK [<';PONDENCE 
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STATE OF FLORIDA 
COMMlSSIONERS: 

OFFICE OF PUBLIC IN FORMA TJON 
ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA POLAK EDGAR DIRECTOR 
RONALD A. BRlSE (850)413-6482 
EDUAROO E. BALBIS 

lUUE 1. BROWN 

'uhlir £rfrir£ OIommizzion 


September 22, 20 II 

Ms. Rae Nell Forcier 
652 Valley Drive 

Pensacola, Florida 32503 

Re: Docket No. 110138-E Gulf Power Company -

Dear Ms. Forcier: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments from those hearings and all other correspondence will be reviewed and considered 
when PSC staff prepares its recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulfs need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 

service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action I Equal Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:http://www.noridapsc.com


Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jrnb 

cc: Commission Clerk 
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STATE OF FLORIDA 

COMMlSSIOl'fERS: OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA POLAK EDGAR DIRECTOR 

RONALD A. BruSE (850)413-6482 
EDUARDO E. BALBIS 

JULIE I. BROWN 

Jluhlic £r&ice QInmmizzinn 


September 22, 2011 

Ms. Betty Jean Bright 
85 Hawkins Road 
Pensacola, Florida 32547 

Re: Docket No. 11013 8-E - Gulf Power Company 

Dear Ms. Bright: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15. All customer 
comments from those hearings and all other correspondence will be reviewed and considered 

when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulfs need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 

An Affirmative Action / Equal Opportunil)' Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.fl.us 

mailto:contact@psc.state.fl.us
http:http://www.noridapsc.com


Sincerely, 

D /J\_Qk../ 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 



August 30, 2011 

Florida Public Service Commission 

2540 Shumard Oak: Boulevard 

Tallahassee, Florida -32399-0850 

Re: Docket No. 110138 

To whom it may concern: 

I would like to know why a business, such as Gulf Power Company, can go up on their 

rates, everything has taken a hike in prices, (groceries, gas and insurance) but yet the 

president claims the costs of living has not gone up, so therefore we who are on a fixed 

income, drawing social security and by the way, below the poverty line has not had a raise 

in 3 years and social security has frozen our raises. The fat cats up there in Washington 

continue to get their raises, so I guess that's the reason we don't get one. 

It takes all I can do to pay the power bill now and if Gulf Power gets a rate increase I 

guess my air conditioner will have to be shut down completely, I keep the thermostat 
sitting on 80 now and if the rates go up I will have to shut down completely. 

Something in this picture just isn't right. Please DO NOT give this increase to Gulf 
Power Company. 

  
Betty Jean Bright 
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State of Florida 

DATE: 

TO: 

FROM: 

RE: 

JIuhlic .er£rke 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK itm..a.a AM 10: 07 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M-

September 21, 2011 

Ann Cole, Commission Clerk, Office of Commission Clerk 

COMMISSION 
CLERK 

Diamond Williams, Commission Deputy Clerk I Office of Commission Clerk 

Beverlee S. DeMello, Director, Division of Safety, Reliability & 

Consumer Assistance 

RE: Correspondence for Gulf Power Rate Request/DOCKET #110138-E 

Diamond, thank you so much for your assistance today. I am requesting that you place copies of 
these letters from Gulf Power customers that have already been mailed on the Correspondence 
side of Docket No. l10138-E. I will not keep copies of these, since you will include them in 
your file. 

Please call me at 850/413-6107, if you have any questions. 

c: Cindy Muir, Director, Office of Public Information 

FPSC. elK CORRE PONDENCE 

o Administntiv 0 Partia  Coas mer 

DOCUMENT NO. 

DIS1 IBUTION: 



STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 

LISA POLAK EDGAR DIRECTOR 

RONALD A. BRlSE (850)413-6482 
EDUARDO E. BALBIS 

JULIE I. BROWN 

'uhlic £rbic£ QIommizzion 


September 9, 2011 

Mr. John Sloan 
1 112 Lakewood Road 
Pensacola, Florida 32507 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Sloan: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
lE. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Comm.issioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

CAPITAL CrRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Allirmative Action I Equal Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 

mailto:contact@psc.state.n.us
http:http://www.noridapsc.com


Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 
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ST A TE OF FLORIDA 
COMMISSIONERS: 

OFFICE OF PUBLIC INFORMATION 
ART GRAHAM, CHAlRMAN 

CYNTHIA L. MUlR 
LISA POLAK EDGAR 

DIRECfOR 
RONALD A. BRlSE (850) 413-6482 
EDUARDO E. BALBIS 

JUUE 1. BROWN 

'uhlic £r&ic£ QInmmissinn 


September 9, 2011 

Anna S. McInnis 

3730 Bonner Road 
Pensacola, Florida 32503 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Ms. McInnis: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
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McInnis 
September 9,2011 
Page 2 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 

including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that [mal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

I 'j))/ltL&�-
Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
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STATE OF FLORIDA 
COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHArRMAN CYNTHIA L. MUIR 
LISA POLAK EDGAR DrRECTOR 

RONALD A. BRISE (850) 413-6482 
EDUARDO E. BALBIS 

JULIE I. BROWN 
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September 11, 2011 

Mr. and Mrs. Roger L. VanLandingham 
868 Chesnut Hill Street 
Chipley, Florida 32428-2333 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. and Mrs. VanLandingham: 

Thank you for your recent letter to the Flolida Public Service Commission (pSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC \vill hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Esc ambia County 
J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 

6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Conunissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Conunissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

CAPITAL CIRCLE OFFlCE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
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Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 



Tallahassee, Florida 32399-0850 

From 

Mr. & Mrs. Roger l. Vanlandingham, Sr. 

868 Chesnut Hill Street 

Chipley, Florida 32428-2333 

06/11 I : 19 PM 

Fax # 1-800-511-0809 


Regarding... doc ket # 110138-EI. 


To 

Florida Public Service Commission 


Office of Commission Clerk 


2540 Shumard Oak Boulevard 




Page 
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09/06/11 '1: 19 PM 

868 Chesnut Hill Street - Chipley, Florida - 32428.2333 

Tuesday, September 6, 2011 

Florida Public Service Commission 

Office of Co m miss ion Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

***REGARDING DOCKET # 110138-EI 

We wish to express our concern about the proposed Gulf Power rate increasc. We realize that costs 

have gone up...but the ava ilable money for the majority of households, has not increased. We are 

retired and live on a very lim ited income and with the extreme heat lhis summcr, we have h;;ld to 

reserve a large portion of our monthly income to pay our power bill. 

However, we are even more concerned about the many people in our community who <Ire more elderly 

than us (we are both 75) who are pretty much maxed out, trying to pay their power bill and keep cool 

in the record high temperatures we are experiencing. 

/\nd, yes, we are aware of the recent programs Gulf Power has introduced to improve the energy 

efficiency of homes and businesses. However, every one of them would require an added expenditure, 

which most of us do not have access to. 

We have received communications in regard to our monthly cost, giving us recommendations ... But, this 

is the way it is ... We live in a sma l l house... We have our thermostat set at 78 degrees... we use fanS ...AIl 

laundry is done with cold water ... We have insulated windows...We have insulation in the attic. .. The 

outSide, which is made of solid heart pine, was wrapped in fOil insulation and aluminum siding applied. 

We can't afford to have anything else done at this point. 

If it is at all pOSSible, do not increase the rates at this time! The federal government has played havoc 

with all our lives and we are at the saturation pOint! 

Thank you for the opportunity to express our opinion I 

Mr. & Mrs. Roger L. VanLandingham, Sr. 

2 
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September 11, 2011 

Sabra O. and Thomas E. Martin 
165 Tom Martin Road 
DeFuniak Springs, Florida 32433 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Sabra and Thomas Martin: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
lE. Hall Educational Services Center 
Room 160 

30 East Texar Drive 

6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf s need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

CArIT AL Cm.CLE OFFICE CEl\'TER • 2540 SffiJMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 

An Affirmative Action I Equal Opportunity Employer 
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Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 



Bev DeMello 

Subject: RE: Gulf Power Correspondence 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Tuesday, August 30, 2011 8:08 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29842 

CUSTOMER INFORMATION 

Name: Sabra Martin 
Telephone: 850 892-2718 

Email: 
Address: 165 Tom Martin Road DeFuniak Springs FL 32433 

BUSINESS INFORMATION 

Business Account Name: Sabra o. Martin 
Account Number: 58450-57002 

Address: 165 Tom Martin Road DeFuniak Springs, FL Florida 32433 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Re: Docket #110138 
I would like to register my objection to the ridiculous rate increase requested by Gulf 

Power Company!! 

My husband and I are retired and we are having difficulty managing our monthly bills now. 

Groceries and gasoline prices have mushroomed out of sight, but we have not received even 

a cost of living raise of our paltry pensions. I really think this just might be the 

"straw that will break the camels back". 


you people were selected to help people like us who are struggling to stay off the states 

welfare roles. Thank you so much for your consideration of this matter. 

Sincerely, 

Sabra o. and Thomas E. Martin 


1 
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September 11,2011 

Kandasamy Mani 
3025 Lake Pointe Circle 

Pensacola, Florida 32505 

Re: Docket No. 110138-E-GulfPower Company 

Dear Kandasamy Mani: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Esc ambia County 
lE. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

Holiday Inn Select 

200 1 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the COrrurllssioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

CAPrrAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action I Equal Opportunity Employer 
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Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 



Bev DeMello 

From: consumerCom plaint@psc.state.fl.us 
Sent: Wednesday, August 31, 2011 6:03 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29854 

CUSTOMER INFORMATION 


Name: Kandasamy Mani 

Telephone: 

Email: 


Address: 3025 Lake Pointe circle Pensacoal FL 32505 


BUSINESS INFORMATION 


Business Account Name: Mani 

Account Number: 

Address: 3025 Lake Pointe Circle Pensacola Florida 32505 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

The rate increase requested by Gulf Power must be denied. The con:3umer is getting 

squeezed every which way..... For senior citizens on fixed income, it is death spell .... 

soon ... 


mailto:plaint@psc.state.fl.us
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(850) 413-6482 

'uhli£ .er&i£.e QIommizzion 

John & Judith Meyers 
1808 Waterway Drive 
Baker, Florida 32531 

August 29, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. and Mrs. Meyers: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 Central in Panama 
Holiday Inn Select 
2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulfs need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
serVlce. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 



Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 



Page 1 of 1 

Bev DeMello 

From: John Meyers Urmjamx1@mchsi.comj 

Sent: Monday, August 22,2011 6:07 PM 

To: Consumer Contact 

Subject: Gulf Power 

To whom it may concern; 
Gulf Power is seeking a rate increase. As a senior citizen I am 
opposed to this. While I realize that the utility has experienced 
costs increases they must realize that us on Social Security have 
not had a raise in 2 years and probably will not get one the next 
2 years. A small rate increase is probably justified, but not the 
huge amount they are seeking. It is getting harder and harder to 
make ends meet and there is not much wiggle room left in the 
budget. Please help us out. 

Thank You 
John & Judith Meyers 
1808 Waterway Dr. 
Baker, Fl. 32531 
850-689-0801 

8/29/2011 
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COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRISE 
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JULIE I. BROWN 

STATE OF FLORIDA 
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DIRECTOR 

(850) 4 I 3-6482 
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Donna Danley 
2112 Pompano Rd. 
Cantonment, Florida 32533 

August 29, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Danley: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central in Pensacola 
The School Board of Escambia County 
lE. Hall Educational Services Center 
Room 160 

30 East Texar Drive 

6 Central in Panama 
Holiday Inn Select 
2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulfs need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hnp:llwww.floridapsc.com Internet E-mail: contact@psc.state.n.us 



Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Da  
Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

",'. 



Bev DeMello 

From: consumerComplaint@psc.state.fl.us 
Sent: Saturday, August 20, 2011 8:41 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29760 

CUSTOMER INFORMATION 

Name: Donna Danley 

Telephone: 8509682586 

Email: 
Address: 2112 Pompano Rd. Cantonment FL 32533 

BUSINESS INFORMATION 

Business A ccount Name: Donna Danley 
Account Number: 
Address: 2112 Pompano Rd. Cantonment Florida 32533 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I object to the rate hike that Gulf Power is currently seeking. 



Time, 

p.m. Time, City 

COMMISSIONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A. BRJSE 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

STATE OF FLORlDA 
OFFICE OF PUBLIC INFORMATION 

CYNTIiLA L. MUIR 

DIRECTOR 

(850) 413-6482 

JIuhli.c £r&i.c£ C!Inmmizzinn 

Patricia DeBoe 
202 Hewitt Street 
Pensacola, Florida 32503 

August 29, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. DeBoe: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central in Pensacola 
The School Board of Escambia County 
lE. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 Central in Panama 
Holiday Inn Select 
2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulf's need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
servIce. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Interm't E-mail: contact@psc.state.n.us 



Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate stonn damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 



Bev DeMello 

From: consu merComplaint@psc.state. fl. us 
Sent: Saturday, August 20,2011 11 :05 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29761 

CUSTOMER INFORMATION 

Name: Patricia DeBoe 
Telephone: 850-438-1748 
Email: 
Address: 202 Hewitt St Pensacola FL 32503 

BUSINESS INFORMATION 

Business Account Name: Patricia DeBoe 
Account Number: 88500-88003 
Address: 202 Hewitt St Pensacola Florida 32503 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 

Details: 

To Whom It May Concern: 


I am like everybody else just trying to make ends meat. I have 2 
children living at home under the age of 18. I lost my job back in April of 2011. I look 
for jobs everyday with no luck. Im worried about Christmas. Gulf Power Co just had a rate 
increase now they want another one. I am not alone when I say we cant afford another rate, 
to many people are without jobs in FL. If they really want a rate increase tell them to 
quit giving out bonuses. A friend of my husband said his wife works at Gulf Power Co and 
she recieved a bonus of $3,000.00. Do you know how many peoples power bills this could 

pay. What about thier private jet at Pensacola Airport. Ride business class like everybody 
else. I think if they scale back on their own finances they will find the money. Please 
done allow this to happen. The United States is in a crisis now. The people are being 
pushed to thier limits. Right now is not the right time. Please hear the little people. We 
can not compete with these big Co. 

http:3,000.00
mailto:merComplaint@psc.state


Time, 

p.m. Time, City 

COI'v1MISS lONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 

RONALD A BRlSE 

EDUARDO E. BALBIS 

JULIE 1. BROWN 

ST ATE OF FLORIDA 
OFFICE OF PUBLIC INFORMATION 

CYNTHIA L. MUIR 

DIRECfOR 

(850) 413-6482 

lFIuhli:c .er&i:c.e illommizzion 

Matt Adams 
5364 Anthony Avenue 
Milton, Florida 32570 

August 29, 20 II 

Re: Docket No. II0138-E - Gulf Power Company 

Dear Mr. Adams: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central in Pensacola 
The School Board of Escambia County 
lE. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 Central in Panama 
Holiday Inn Select 
2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility; the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulfs need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Aflirmative Action I Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: conlllct@psc.slllte.n.us 



Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

\j3w1)  
Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

. . 



Bev DeMello 

From: consumerComplaint@psc.state.fl.us 
Sent: Thursday, August 18, 2011 11 :22 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29751 

CUSTOMER INFORMATION 

Name: Matt Adams 

Telephone: 
Email: 
Address: 5364 Anthony Ave Milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: Matt Adams 
Account Number: 
Address: 5364 Anthony Ave Milton Florida 32570 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I want this commission to know that I object to the proposed rate increase by Gulf Power. 

Of all times to be raising rates on people, when we are all struggling to pay our bills 
and feed our families as the economy continues to decline, this is not the time to be 
doing this. Also, our state is in a fiscal mess, is this really the route to take to help 
us out of it? The more they take from us for using their services, the less we have to go 
around to stimulate our own states economy. Raising these rates affects every person in 
the state ... not wise. 

please reconsider this move to raise our rates; unfortunately we cant just change our 
providers if we dont like what is taking place or are not pleased with our service; hence 
the appeal to this commission. It is in your hands. 

Please deny their request. 

Sincerely, 

Matt Adams 



Time, 

p.m. Time, City 

COMMISSIONERS: 

ART GRAHAM, CHAlRMAN 

LISA POLAK EDGAR 
RONALD A. BRISE 

EOUAROO E. BALBIS 
JULIE l. BROWN 

STATE OF FLORIDA 
OFFICE Or PUBLIC INFORMATION 

CYNTHIA L. MUIR 

DIRECTOR 

(850) 413-6482 

"uhlir: -erhir:c ([Commizzion 

Barry Conley 
10290 W. Lake Rd. 
Milton, Florida 32583 

August 29, 2011 

Re: Docket No. 11013 8-E - Gulf Power Company 

Dear Mr. Conley: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gul£), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the 
locations: 

10 a.m. Central in Pensacola 
The School Board of Escambia County 
lE. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 Central in Panama 
Holiday Inn Select 
2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulf's need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

CAPlTAL CrnCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 

An Affirmative Action / Equal Opportunity Employer 
PSC Website: hltp://www.noridapsc..com Internet .·:-mail: contact@psc.state.n.us 



Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 



Bev DeMello 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 2011 7:22 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29729 

CUSTOMER INFORMATION 

Name: Barry Conley 
Telephone: 
Email: 
Address: 10290 W Lake Rd Milton FL 32593 

BUSINESS INFORMATION 

Business Account Name: Barry Conley 

Account Number: 
Address: 10290 W Lake Rd Milton Florida 32593 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Do not allow them to raise rates. People are being more conservative and cutting back on 

everything. Gulf power needs to do the same. 



Time, 

p.m. Time, City 

COrvlMlSSJONERS: 

ART GRAHAM, CHAIRMAN 

LISA POLAK EDGAR 
RONALD A. BruSE 

EDUARDO E. BALBJS 

JULIE 1. BROWN 

STATE OF FLORIDA 
OFFICE OF PUBLIC INFORMATION 

CYNTHIA L. MUIR 
DIRECTOR 

(850) 413-6482 

JIuhlic £r&ic£ QIommizzion 

Marilyn Campbell 
7365 Judge McCall Drive 

Milton, Florida 32583 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Campbell: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf s service territory on September 15. Here are the 
locations: 

10 a.m. Central in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 Central in Panama 
Holiday Inn Select 
2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulf s need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

CAPITAL CIRCLE OFFlCE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunil)' Employer 

PSC Website: hnp:llwww.noridapsc.com Internet E-mail: contact@psc.state.n.us 



Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 



Bev DeMello 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 2011 10:34 AM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29732 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: Marilyn Campbell 
Telephone: 
Email: 
Address: 7365 Judge McCall Dr Milton FL 32583 

BUSINESS INFORMATION 

Business Account Name: Marilyn Campbell 
Account Number: 95330-80026 17 

Address: 7365 Judge McCall Dr Milton Florida 32583 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I am not in favor of a rate increase. I am retired on a set income. I have not had a 

on our family. Thank youSocial Security raise in two years. This would create a hardship 

for your time. Marilyn Campbell 

1 

mailto:customerservice@gulfpower.com
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COMMISSIONERS: OFFICE OF PUBLIC INFORMATION 

ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 

LISA POLAK EDGAR DIRECTOR 

RONALD A. BRlSE (850) 413-6482 
EDUARDO E. BALBIS 
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August 12, 2011 

Mr. Robert Church 
3374 Joanna Drive 
Pace, Florida 32571 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Church: 

Thank you for your recent letter to the Florida Public Service Conunission (PSC). To give 
Conunissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC has scheduled customer hearings on September 15 in Gulfs service territory, and 
you will receive further information on locations. All customer conunents during those hearings will 
be reviewed and considered when PSC staff prepares its reconunendation to the Conunissioners on 

Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Conunission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Conunissioners. Conunissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Conunissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that [mal customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OFFlCE CENTER. 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 

An Affirmative Action / Equal Opportunity Employer 


PSC Website: http://www.noridapsc.com Internet E-mail: contact@psc.statc.n.us 
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Mr. Robert Church 

August 12, 2011 

Page 2 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 
cc: Commission Clerk 



Bev DeMello 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 10, 2011 1:46 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29660 

CUSTOMER INFORMATION 


Name: ROBERT CHURCH 

Telephone: 

Email: 

Address: 3374 JOANNA DR PACE FL 32571 

BUSINESS INFORMATION 

Business Account Name: ROBERT CHURCH 

Account Number: 
Address: 3374 JOANNA DR PACE Florida 32571 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Attn: Cindy Muir 

I am complaining about the proposed rate hikes by GULF POWER of 4% followed by an 
additional 6% for a total of a 10% increase. 

I am unemployed and my wife is working only part-time. I suspect we are not the only ones 
in the GULF POWER service area who CANNOT afford additional increases in our electric bill 
during a major economic downturn in our area. What are they thinking? 

I would encourage the PSC to do everything in their power to dissuade GULF POWER from a 
course of action that will hurt and alienate their customers. 

mailto:consumerComplaint@psc.state.fl.us


Bev DeMello 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 10, 2011 1 :53 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29661 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: ROBERT CHURCH 

Telephone: 

Email: 


Address: 3374 JOANNA DR PACE FL 32571 


BUSINESS INFORMATION 

Business Account Name: ROBERT CHURCH 

Account Number: 
Address: 3374 JOANNA DR PACE Florida 32571 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 

I am complaining about the proposed rate hikes by GULF POWER of 4% followed by an 
additional 6% for a total of a 10% increase. 

I am unemployed and my wife is working only part-time. I suspect we are not the only ones 

in the GULF POWER service area who CANNOT afford additional increases in our electric bill 
during a major economic downturn in our area. What are you thinking? 

I would encourage GULF POWER to refrain from a course of action that will hurt and 

alienate their own customers. 

1 

mailto:customerservice@gulfpower.com
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, September 26,2011 8:32 AM 

To: Bev DeMello; 'flhclark@aol.com' 

Subject: RE Gulf Power 

Page 10f 2 

\\Ol3 --0l 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI . 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 

Florida Public Service Commission 
Email: 

Phone: 850-413-6094 

FPSC, elK CORRESPONDENCE
o AdmioislrativtD P'.rtces  CORs.mer
DOCUMENT NO 
DISTRIRUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMe"o 
Sent: Thursday, September 22, 2011 10:03 AM 
To: 'flhclark@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 22, 2011 

Re: Docket No. 110138-E -Gulf Power Company 

Dear Ms. Clark: 

Thank you for your recent e-mail to theFloridaPublic Service Commission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

As you know, the PSC held service hearings in Gulfs service territory on September 15 
in Pensacola and Panama City. All customer comments during those hearings will be reviewed 
and considered when PSC staff prepares its recommendation to the Commissioners on Gulf s 
proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witness s from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 

9/26/2011 



Page 2 of2 

and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: I) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3 )  hardening infrastructure to mitigate stonn damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence and for expressing your concerns; if you have 
additional questions or need further assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

9/26/2011 
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Diamond Williams 

From: 
Sent: 
To: 
Subject: 

Diamond Williams 
Monday, September 26, 2011 8:32 AM 
Bev DeMello 
RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. ClK CORRESPONDENCE 

o AdminlstrativeD Parf COBSBmer 

DOCUMENT NO. 

DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, September 22, 2011 9:57 AM 
To: Diamond Williams 
Subject: RE: Gulf Power 

Wanted to make sure you received this one. 

Thanks. 

-----Original Message----
From: Bev DeMello 
Sent: Tuesday, September 20,2011 2:57 PM 
To: 'bolee@knology.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 20,2011 

Re: Docket No. 110 138-E - Gulf Power Company 

1 



Dear Talmadge Lee: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15 in Pensacola and Panama 
City. All customer comments during those hearings will be reviewed and considered when PSC staff prepares 

its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

2 



Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message-----
From: contact@psc.state.f1.us [ mailto:contact@psc.state.f1. us] 
Sent: Thursday, September 15,2011 5:32 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Infonnation: 
Name: Talmadge Lee 
Company: By The Sea Resorts 
Primary Phone: 
Secondary Phone: 
Email: bolee@knology.net 

Response requested? No 
CC Sent? No 

Comments: 
I would like to let the commission know that I am opposed to the Gulf Power rate increase. As a business 
owner this increase will only add to the many operational problems that we face every day. We have been hit 
from every direction for the past several years, high gas prices, recession, continued weak economy, oil spill. 
This is not the time to add more expenses to business and working people. 
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FPSC. elK CORRESPONDENCE 
o Admtni.'ltrlltivf 0 lJ.rties 
DOCUMENT NO. 

DISTRIBUTION: 

Gulf Power Company 

RECEIVED· ',cpSC 


Petiti on for increase in rates by 11 SEP 22 
 AM 8: I I 


COMMJSS/ON
CLERK

DOCKET NO. 110138-EI 

Name 

Please submit your comments about this docket to the Florida Public Service Commission by 
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Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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/ : do not want to finance further combustible electricity generation by Gulf Power. 

, Thus, I am opposed to the rate increase for maintaining or continuing the status quo. 

,'rtve..rf17r5 
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__ Gulf Power should guarantee aggressive transition to renewable and sustainable energy sourcing. 

_ By 2015 GP should produce 50% of its electricity from non combustion. 

GP should create neighborhood electricity generation farms. 

GP should lease space from customers for siting solar photovoltaic cell panels and small wind energy turbinE 

GP could also lease out solar panels and small turbines. 

-- Other program GP should initiate. 

Infrastructure for non combustion vehicle transportation. 

_ 
GP should provide public access to easements below transmission lines for multi-use paths. 

These pathwc"Js wOl':d provide greater destination connectivity, 

invite people to,vc.;ik or bike to neighbors in nearby cui 'd sacs, 
local shopping, schools, entertainment, etc. 

Also benefiting public health by creating more opportunities for recreation. 

GP should quickly support and bring personal electric vehicles to this market. 

GP should not be outshine by electricity providers in the Golden State, California. 

1!!? I recommend the Florida Public Service Commission take advantage of this opportunity to re-energize not just 
GP, but all electricity service providers, towards renewable and sustainable energy sources here in the 
Sunshine State . 

...... Labor and material costs can be leveraged to make these transitions now, 
since sourcing companies need work. 

- More jobs can be created for manufacturing and instal:ing these sustainable technologies. 

/' If GP and the PSC can't ensure aggressive transitions towards sustainable energy,  D 
than I shall not support any rate increase. r1 L' 
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Please submit your comments about this docket to the Florida Public Service Commission by 
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, September 21, 2011 2:34 PM 
To: Bev DeMello; 'BlT202@aol.com' 
Subject: RE: Gulf Power 

Thank: you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank: you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

FPSC. eu, CORRBSP(}NDENCE 
OAdrninistrlltiveD Part '~"'D ...." sameI' 
DOCUMENT NO. Qj r 
OfSTRJRUTlON: --

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and wiIl be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Wednesday, September 21,2011 1:47 PM 
To: 'BLT202@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 21, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Adair: 

Thank: you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC held service hearings in Gulf s service territory on September 15 in Pensacola and Panama 
1 

mailto:BLT202@aol.com
mailto:diwillia@psc.state.f1.us
mailto:T202@aol.com


City. All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross~ 
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll~free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 
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cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, September 21,2011 10:14 AM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Hong Wang; 'Melissa_Keahey@doh.state.fl.us' 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, September 20, 2011 2:35 PM 
To: Ruth McHargue 
Subject: To CLK Docket 110138- Response requested 

Copy on file, see 1030494C. DH 

-----Original Message----
From: Webmaster 
Sent: Tuesday, September 20,2011 2:22 PM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, September 20, 2011 11 :28 AM 
To: Webmaster 
Cc: BLT202@AOL.COM 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: ROY ADAIR 
Company: NIA 
Primary Phone: 850-897-4301 
Secondary Phone: 850217-5123 
Email: BLT202@AOL.COM 

Response requested? Yes 
CC Sent? Yes 
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Comments: 
I HAVE NOT RECEIVED ANY PAY RAISE IN ALMOST THREE YEARS.IT'S BECOMING VERY HARD 
TO KEEP UP WITH THE COST OF ALL OF THE INCREASES THAT KEEP COMING MY 
W A Y,WITHOUT ANY INCREASE OF INCOME. THEREFORE,I AM OPPOSED TO ANY RATE 
INCREASE FOR GULF POWER. 
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Diamond Williams \\O'D~-tl 
From: Diamond Williams 
Sent: Wednesday, September 21, 2011 2:34 PM 
To: Ruth McHargue 
Cc: Cindy Muir; Bev DeMello; Hong Wang; 'Melissa_Keahey@doh.state.f1.us' 
Subject: RE: To ClK Docket 110138 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11Ol38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

FPSC, CLK CORRESftONDENCE 

oAdmioistrativeO pl.rties!~ Lonsumr 

DOCUMENT No,_I
01Sl itlBUTiON: _:--..-----._" 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, September 21, 2011 10: 14 AM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Hong Wang; 'Melissa_Keahey@doh.state.f1.us' 
Subject: FW: To CLK Docket 11Ol38 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Tuesday, September 20, 2011 2:35 PM 
To: Ruth McHargue 
Subject: To CLK Docket 11Ol38- Response requested 

Copy on file, see 1030494C. DH 

-----Original Message----
From: Webmaster 
Sent: Tuesday, September 20,2011 2:22 PM 
To: Consumer Contact 
Subject: RE: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [ mailto:contact@psc.state.fl. us] 
Sent: Tuesday, September 20,2011 11 :28 AM 
To: Webmaster 
Cc: BL T202@AOL.COM 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: ROY ADAIR 
Company: NtA 
Primary Phone: 850-897-4301 
Secondary Phone: 850217-5123 
Email: BLT202@AOL.COM 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I HAVE NOT RECEIVED ANY PAY RAISE IN ALMOST THREE YEARS.IT'S BECOMING VERY HARD 
TO KEEP UP WITH THE COST OF ALL OF THE INCREASES THAT KEEP COMING MY 
W A Y,WITHOUT ANY INCREASE OF INCOME. THEREFORE,I AM OPPOSED TO ANY RATE 
INCREASE FOR GULF POWER. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 
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2540 Shumard Oak Boulevard 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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or employee of the PSC, in the transaction of public business is considered a public record and is subject to 

Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 

the media. 
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Ms. M. Susan Allen 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
will be placed in the file of this docket. 
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or employee of the PSG, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any 
such e-mail or co"espondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, September 21, 2011 8:41 AM 
To: Bev DeMello; 'phyllisjackson@knology.net' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

FPSC, CLK CORRE.~PONDENCE 
o AdministrativeO Partitsl$l Consumer 

Thank you, 
DOCUMENT NO. _Q31~I~ 

Diamond Williams L DISTRmll~r!£!:::"..-...;;.;;;;;;;;;;;;;:;;;;;;;;;==;;;;;;;..J 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Tuesday, September 20, 2011 2:55 PM 
To: 'phyllisjackson@knology.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 20,2011 

Re: Docket No. 1l0138-E - Gulf Power Company 

Dear Ms. Jackson: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side ofthe docket file. 

1 
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The PSC held service hearings in Gulf s service territory on September 15 in Pensacola and Panama 
City. All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 

2 



--------------------

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message-----
From: contact@psc.state.f1.us [mailto:contact@psc.state.f1.us] 
Sent: Thursday, September 15,2011 2:35 PM 
To: Web master 
Cc: phyllisjackson@knology.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 

Name: Phyllis Jackson 

Company: 

Primary Phone: 850-235-6162 

Secondary Phone: 

Email: phyllisjackson@knology.net 


Response requested? No 

CC Sent? Yes 


Comments: 

Doc # 110138 

Glf Power request for a price increase. 

This increase will be a great burden for me and my family. I can not see Gulf Power requesting an increase 

when they are making money and paying out to their stockholders. Times are bad and this is not the right time 

for this. I live in Panama City Beach and I just wonder how long I am going to have a job and not I have to 

worry how I am going to pay my electric bill. Please do not authorize this increase. 


Thank you, 

Phyllis Jackson 
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Diamond Williams I\O'3S-£1 
From: Diamond Williams 
Sent: Wednesday, September 21, 2011 8:39 AM 
To: Bev DeMello; 'koon9336@beUsouth.net' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11 0138-EI. 

Thank you, 
'\'FPSC. elK CORRESPONDENCE 

Diamond Williams o AdministraUnO psrtiesOO Consumer 

Comm. Deputy Clerk I DOCUMENT NO.O_'3'1&-!1 
Office of Commission Clerk , DlST~mUT!ON: 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Tuesday, September 20,2011 2:53 PM 
To: 'koon9336@bellsouth.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

September 20, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Koon: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC held service hearings in Gulfs service territory on September 15 in Pensacola and Panama 
1 
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City. All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 

Assistant Director 

BSD/jmb 

2 



cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fi.us [ mailto:contact@psc.state.fi. us] 
Sent: Thursday, September 15,2011 10:07 AM 
To: Webmaster 
Cc: koon9336@bellsouth.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Greg Koon 
Company: Koon Innovations LLC 
Primary Phone: 850-686-8834 
Secondary Phone: 850-261-6697 
Email: koon9336@bellsouth.net 

Response requested? No 
CC Sent? Yes 

Comments: 
Gulf Power's proposed rate increase is ludicrous! In 7/2008 they increased rates 11.3%, on 112009 they 
increased rates 9.0%, and on 112010 they increased rates 1.5%!!!! That's a cumulative,not compounded, rate 
increase of 21.8% in less than 3 years!! Care to check the rate increases for social security recipients during that 
time?! 0% increase the last 2 years with none projected for 2012! Come on ... how about getting them to 
tighten their belts like all the seniors have had to do rather than just getting increase after increase just by asking, 
when we are stuck with an ancient formula for measuring col allowances .... better yet, why not apply that 
formula to their proposed rate increase! Do the responsible thing and say NO! Ask them to eliminate their TV 
advertising and sponsorships ... guess what..they have no competition, so why advertise who and what they are?! 
Have them effect a salary/wage freeze like we are living under. How about a hiring freeze or down sizing like 
other businesses have been doing the past few years? Just apply some sound business logic to their request and 
get them to back off and get their own downsized house in order like are having to do. Thank you 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, September 21, 2011 8:39 AM 

To: Bev DeMello; 'zahillgirl3@gmail.com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. ClK CORRESPONDENCE· 


OAdministrlltiveD f'arties~ Consumer 


DOCUMENT NO. _0_2J80-11 
DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Tuesday, September 20,2011 2:50 PM 
To: 'zahillgirl3@gmail.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

September 20, 2011 

Re: Docket No. 1l0138-E - Gulf Power Company 

Dear Ms. Adams: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulf's service territory on September 15 in Pensacola 
and Panama City. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulf's 
proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office ofPublic Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulf's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 

9/2112011 
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and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Zana Adams [mailto:zahillgirI3@gmail.com] 
Sent: Wednesday, September 14, 2011 9:49 PM 
To: Consumer Contact 
Subject: Re docket # 110138-EI 

To whom it may concern: 

I am a customer of Gulf Power Company in Pensacola, FL. I am not working at present, and am on a 
strictly limited income. Although I realize that Gulf Power needs to make improvements and cover 
higher costs, I am against a rate increase. In our present economy it is hard enough already for many 
people to make ends meet. This is a large increase that Gulf Power is asking for. Please consider people 
who live paycheck to paycheck and are trying to survive before you agree to a rate increase. It may 
come down to many people having to choose between paying their bills and getting their medicine or 
putting food on the table! 

912112011 
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FPSC, CLI< 

DlSTRIBU I 
September IS, 20RECEIVEO--FPSC 

Dear Li sa Edgar: ~~~~~ 
11 SEP 20 AH 8: 35 

Thank you for the opportunity to speak to you at the public hearing. I am the lady that 
mentioned the high turnover of the commission. I began to be nervous and I heard my voic~tiMM/SS/ON 
shaky so I quit talking. I am grateful that you are still present from the last three board changesCt <8RK 
seem like you care about the people. Yet it is this commission that I have fault with for wanting to 
raise the rates while a company is profitting. I really thought Nancy Argenziano was a great board 
member. Is there anything that can be done to get her back? 

My situation. I mentioned that I was a retired vet.. .my rent is over $500, my car insurance and 
gas (two trips a month to the store) is at least $150. Presently my car is broke -so I cannot afford to 
tit it- And my electric and water is generally about $200, therefore with a subsistent income it 
leaves me very little to fix my car, buy food , or share gifts with my family. Therefore, I ride a bike 
most of the time . 

Summary of the Hearing 

The following are the main highlights or points we want you to remember of the meeting: This 
includes all necessary utilities-water, telephone (I do not have cable or satellite) [P.S. WHEN 
YOU CATCH A COMPANY IN A LIE-DO NOT ACCEPT THEIR BACK-PEDELING
research any other similar situations.] 

# I Pensacola is a poor city with a high rate of indigent: generational & situational: sweet 

seniors & handicap are struggling, especially with a high rate of impoverished vets who risked 

their lives . To provide senior and subsistent individuals discounts according to their other bills 

and individual monitoring by the utility of how to become more efficient according to their 

ability to buy energy savers. 


#2 Historically, utilities have not used profit as their motivation but rather their focus 

was to innovate and provide quality for beloved communities that they worked and lived in. 

Being called public servants was enough of a motivation. That the utilities become efficacy 

conscious in all planning and expenditures . 


#3 As citizens struggle with their budgets, it is enoughfor the utilities to work within 

their budgets and provide opportunities for new energy companies to spring up in a competitive 

manner. Move from monopoly to oligarchy energy--especially toward renewables, according 

to their regions; Avoid nucl ear/make neighborhood energy collective. 


#4 That all utilities with their staff and their auditors provide complete disclosure ofall 

income and benefit. That billing become more client friendly in its explanation. That a limit is 

placed on all proto-types of individual That simple and traditional services continue-friendly 

and no-cost customer serv ice, lines connecting to participants. Allow competitive companies to 

provide better service so established company will be more market ready. 


Sincerely yours (it was nice to meet someone I see and respect on TV) 

Ra Jeanna Carson, 205 Gilliland Pensacola 32507 
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DIVISION OF CONSUMER SERVICES 
2005 APALACHEE PKWY 

· (435-7352) 
a.com 

TALLAHASSEE FL 32399-6500 .0mflorida.com 

FLORIDA DEPARTMENT OF AGRICULTURE & CONSUMER SERVICES 

COMMISSIONER ADAM H. PUTNAM 


PUBLIC SERVICE COMMISSION 
ATTN: RHONDA HICKS 
2540 SHUMARD OAK BLVD 
TALLAHASSEE, FL 32399-7019 

Subject: AGENCY REFERRAL 
Business: GULF POWER CORPORAnON 
Consumer: RICHARD DAVIS 

September 13, 20 II Refer To: Il09-35398/ HH 
:D --(/) n-: 
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The Division of Consumer Services, Bureau of Mediation and Enforcement has received a complaint that 
appears to fall within the jurisdiction of your agency . Please review the enclosed complaint and take whatever 
action you deem appropriate, if any. If you determine this represents a case for investigation, we would 
appreciate you informing the consumer of that. 

We have advised the consumer that any future correspondence be addressed to your agency. We also informed 
her/him that the state of Florida cannot serve as a personal attorney for an individual, so she/he may wish to 
consider contacting an attorney for legal advice or filing a small claims action in county court. 

On behalf of the Division of Consumer Services, I appreciate your cooperation in handling this matter. If you 
feel that this complaint does not fall within the jurisdiction of your agency, please contact me prior to making 
contact with the consumer. 

Sincerely, 

~dda~i«e4 
Hilda Hines 
Regulatory Specialist I I I 
850-410-3764 
Fax : 850-410-3801 
E-mail: hilda.hines@freshfromflorida.com 

mailto:hilda.hines@freshfromflorida.com


32 Old Ferry Road 
Shalimar, Florida 32579-1213 
August 25, 2011 

Florida Department of Agriculture 
Division of Consumer Services 
2000 Apalachee Parkway 
Tallahassee, Florida 32399-6500 

REF: Rate increases for Cox Communications. 
Rate increases for Gulf Power Company 

Dear SirlMadam, 

I am absolutely amazed and disgusted at the regular increases awarded to Cox 
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Communications, and GulfPower Company. Now is a very difficult time in our history 
to award increases, especially when the service does not warrant an increase. 

Gulf Power Company service is as it was years ago, with power outages being too 
frequent. 

Cox Communications has irregular volume control from channel to channel, and some of 
the time, a channel is not transmitted at all, for days. The quality of the channel varies 
from channel to channel. The quality has gone down, while the rates are increased. 

My question is: How are these increases justified during this time of economic disaster in 
our country? 

It is also noted that Cox Communication and Gulf Power Company always have new 
vehicles, and operate from the most modem and luxurious offices. Extravagance and lack 
of concern for quality should never be rewarded! 

Sincerely, 

Richard A. Davis 

cc: Florida Governor Scott 



STATE OF FLORIDA 
DI VIS ION OF SAFETY, RELI ABI LITY &Cu[\"!\! ISS Il»<C RS: 
CONSU\I!ER ASSISTANCE ART GR A! i,\ iVl. O-l i \IRiVlA N 
DANIEL M. HOPPE, DIR ECTORLi S,\ PUL:\K CDGAR 
(850) 4 J3-6480RON ,\ L\) A. GRIS E 

EDUARDO E. B A LI3I S 

J l !Llt: I. BROWN 

:Juhlic%.ermc.e @nmmizzinn 
September 19, 2011 

Mr. Richard Davis 
32 Old Fen-y Road 
Shalimar, FL 32579 

RE PSC Inquiry 1030008C 

Dear Mr. Davis: 

The Florida Department of Agriculture and Consumer Services forwarded a copy of 
your con-espondence regarding Gulf Power Company (Gulf Power) to the Florida Public 
Service Commission (PSC)- The PSC regulates investor-owned electric, and natural gas 
utilities throughout the state, and investor-owned water and wastewater utilities in those 
counties which have opted to transfer jurisdiction to the PSc. The PSC has limited authority in 
the telephone industry to include the Lifeline Assistance ProgTam, Florida Relay Service, and 
pay telephone service, 

You expressed a concern about Gulf Power's petition for an increase in its base 
rate. We appreciate your comments regarding the petition and will add your 
correspondence to Docket No, 11013 8-E1. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 
or by fax at 1-800-511-0809. 

Sincerely, 

~fu 
Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & 
Consumer Assistance 

RR:l11ep 

C\PIl"AL CIRCLE OFFICE CENTER. 2540 SI-llIi\IARD OAt-: BOULEVARD. TAI.LAHASSEE, FL32399-0850 
An AHirlllalivc Action / Equal Opporrunil)' Employer 

I'SC Wcosill': 11Itl' ;//"ww.llorillapsc,com Inlernet E-mail: contac!@PSc.stale.n.us 
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Ellen Plendl 

From: Nancy Model [nmodel@bellsouth .net] 
Sent: Friday, September 16, 20111203AM 
To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner 

Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 
Cc: Consumer Contact 
Subject: Gulf Power rate increase comment 

ear Comm i ssion eL S - I do no .. ~' Gulf Powe r r e inc re . w en t . c y can fin d 
-unds '0 onate 0 the school you her pc r 1 . My hus n d a n d I I re dy p Y h-lf OLC a d 
v-1o _ urn t xe s e ver y ye ' r to s u p or the publ i c schoo l s yst e f 1 w nl e d 0 d o te to 
p ri va esc' 0 0 1' , I ~ u l do i d irectly . 1 d o n ot a g ree wi h Gu : Power l k i 9 o u r mone y 

}"j on t j ng i l to the s 001 vo c h e r ~Jro r m. 

Rcs ecL(ull y , 
. nc y Mo de 

I J~5~ oun d ,cy Li ne Road 
M':'l on fL 32583 
(850) c,, 8 J- 70 0 

P.S. I wo ul d h ve spoken at the public eeti gi ll Pensacol his mor .i og bu . I ha Lo 
~,f r k . 
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STATE OF FLORIDA 
DI VISI ON OF SA l' n Y, R Eli ABI liTY & 

ART G RA HAM, C HAIRMAN 

Cr Jtvl t\1I SS ION ER S: 
CONS l;ME R ASSISTA NC l:. 

D ANI EL M . H OPPE, DIR ECTOR U SA POLAK EDGAR 
(850)4 13-64 80 RONA LD A . BRI SE 

EDUARDO E. B ALS IS 

JlJLl l" I. B ROWN 

"uhlk~£r&ic£ QIommizzion 
September 19, 2011 

Ms. Nancy Model 
11455 Boundary Line Road 
Milton, FL 32583 

RE: PSC Inquiry 1029965C 

Dear Ms. Model: 

This is to acknowledge receipt of your letter to Chainnan Art Graham, Florida Public 
Service Commission, regarding Gulf Power Company (Gulf Power). Given the nature of your 
concerns, Chairman Graham feels it would be appropriate for specialized staff of the Division 
of Service, Safety and Consumer Assistance to respond directly to you. 

YOLI expressed a concern about Gulf Power's petition for an increase in its base 
rate. We appreciate your comments regarding the petition and will add your 
correspondence to Docket No. 110138-EI. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 
or by fax at 1-800-511-0809. 

Sincerely, 

£4J!/J
Randy ROland 
Regulatory Program Administrator 
Division of Safety, Reliability & 
Consumer Assistance 

RR:mep 

C \I'ITAL CmCLE OFFICE CEi'ITER • 2540 SHUi\IARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Allirmativc Actioll l Equal Opportunity Employer 

PSC Website: http: //www.noridapsc.eom Internet [ -mail: contacl@ psc.s tak.t1.us 

mailto:contacl@psc.stak.t1.us
http://www.noridapsc.eom


Diamond Williams 

From: Ann Cole 
Sent: Monday. September 19. 2011 12:24 PM 
To: Katherine Fleming 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: Read: Gulf Power Rate Hike Vote No 

Thanks, Katherine. This information will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket 1 10 138-EL 

-·--~Original Message----
From: Katherine Fleming 
Sent: Monday, September 19,2011 12:06 PM 
To: Ann Cole 
Cc: Kathleen Stewart 

FPSC. cutC:ORRESPONDENCE 

o Administrlltiv~D par1ies~Consumer 

DOCUMENT NO. O~1901 \ 
~~~~~r.:.r~w__~;;;==:;;;;';=;;;;;;;;:-..J 

Subject: FW: Read: Gulf Power Rate Hike Vote No 

Ann, 

Please place the attached email inDocketNo.l10138-EL 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: woolcockt@cox.net [mailto:woolcockt@cox.net] 
Sent: Thursday, September 15,2011 7:17 AM 
To: Office of Commissioner Brown 
Subject: Re: Read: Gulf Power Rate Hike Vote No 

Please continue to vote no on the rate hike for Gulf Power and Emeral Coast Utilities who just added 8% rate 
hike. 

1 

mailto:mailto:woolcockt@cox.net
mailto:woolcockt@cox.net


---- Office of Commissioner Brown <Commissioner.Brown@psc.state.f1.us> wrote: 
> Your message 
> 
> To: Office of Commissioner Brown 
> Subject: Gulf Power Rate Hike Vote No 
> Sent: Sun, 21 Aug 2011 20:06:29 -0400 
> 
> was read on Mon, 22 Aug 2011 09:36:20 -04000 

2 

mailto:Commissioner.Brown@psc.state.f1.us
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FPSC, CL CORRESPONDENCE 

iDist liveD COD .. mer 
DOCUMENT NO. 

DlSl Rl UT ON: 

Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 110138-EI 

Name 

RECEiVED--FPSC 

11 SEP 19 A fO:, 3 

SSION 
ClER 

Gt1 } r PI-. 

Please submit your comments about this docket to the Florida Public Service Commission by 
completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 
Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Mr. Larry Sessions 
1138 Park Ln. 
Gulf Breeze, FL 32563 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Fold Here 

Fold Here 
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Gulf Power Company 
DOCKET NO. 110138-EI 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape - - see back for address 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and! 

or employee of the PSC, in the transaction of public business is considered a public record and is subject to 

Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 

such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 

the media. 
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Florida Public Service Commission 


Office of Commission Clerk 


2540 Shumard Oak Boulevard 


Tallahassee, FL 32399-0850 


Fold Here 

Fold Here 
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COMMISSION 

DOCKET NO. 110138-EI CLERK 

DlSl RIBUTION; 

fVv"\0«'    If, 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

-fh. c- S-kdc.-

Any e-mail or other correspondence sent to a Florida Public SelVice or any other public official and! 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Fold Here 

Fold Here 
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DOCUMENT NO. -11 
DISTRIBUTI N: 

Petition for increase in rates by 

Gulf Power Company 
DOCKET NO. 11 0138-EI 

-;ECEIVED-TPsr; 

11 SEP I 9 AM 10: I , 

N 
CLERK 

Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

CONSUMER COMMENTS 

Fold and tape - - see back for address 
}J () Lv t;-c. Uf II- q..  Sf' IT J!-£ I 5, i.J7 I4f TeS 1/!-Elf-r A1 C;lu J- Iff 
Any e-mail or other co"espondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or co"espondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. IJ-t) S E tA.J e I rA r Te"r..A- I . 
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Pensacola FL 2506 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

Fold Here 

Tape 

Fold Here 
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Please submit your comments about this docket to the Florida Public Service Commission by 

completing this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape s  back for address 
-' tv i {ltD 0-1 ' 

Any e-mail or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 
or employee of the PSC, in the transaction of public business is considered a public record and is subject to 
Florida's Public Records Law. This means that Florida law generally requires the PSC to provide a copy of any 
such e-mail or correspondence, upon request, for inspection and copying to any Florida citizen or to any member of 
the media. 
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MaIY Gardner 
Kraft Ave. 

Panama City, FL 32405 

Florida Public Service Commission 

Office of Commission Clerk 
'J 

- 2540 Shumard Oak Boulevard 
.-

Tallahassee, FL 32399-0850 

Fold ere 
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2801 Longleaf Road RECEIVED--FPSC 
Panama City, Fl 32405 

September 15, 2011 11 SEP I9 AM ro: t0 -....... 

COMMISSION

CLERK 
Florida Public Service Commission 


Office of Commission Clerk ....F-P-SC-..-C-L-K-'''JH(()RRE'S'-PO-N-D-E-N-C-E.... 

2540 Shumard Oak Blvd. 
 oAdministraHv( [J ParfiesDr' Consumer 
Tallahassee, Fl32399-0850 

DOCUMENT ,,_ 0315..lt:.li 
Re: Docket number 110138-EL DISTRlBtJTli))\l : 

-~-.--=--;;;;,;;;;;;,;;.;;;;;;;~~.... 
Dear Commissioners: 

The purpose of my letter is to address the issue of Gulf Power's proposed base rate increase request, an important 

subject on which the Commission will be meeting over the next several months. 

While no consumer likes to see their costs go up, it is sometimes necessary for certain costs to increase. Few things 

remain level in price year after year, and in most cases, they increase in price to account for general market 

conditions. The price of petroleum and what happens to us at the gas pump is the quintessential example of prices 

responding to supply and demand. 

Gulf Power, a Southern Electric Company, is my electrical service provider. In my daily life, I sometimes pause to thing 

about how miraculous it is to have power delivered to my home and my place of employment day in and day out, rain 

or shine, good economic news or bad. This reflection does not happen every day, but frequently comes to mind as I 

take a hot shower to begin my day, or I come home to a responsibly cool or warm home despite the outside weather, 

or I sit at my computer composing a frivolous email to a friend or an important letter such as this one, or watch a 

movie with my family or get something cold from the refrigerator or cook a meal, or earn a living. It is in those 

moments that I realize how incredibly lucky we are to have Gulf Power on our side. They are an "invisible ally" whose 

presence the majority of folks rarely think about until something stops those electrons from entering their power 

meter and serving their electrical needs. I believe it is safe to say that for many, Gulf Power and the service they 

provide, are expected and expected without reservation. I also believe "the provision of reliable, affordable electric 

service under all conditions" is the standard to which Gulf Power strives, a standard which they meet successfully day 

after week after month after year. 

My appreciation for our electrical power provider stems from living overseas for many years and dealing with a power 

grid that was off as often as it was on. Most of the time, when we were without power, it was not due to weather or 

accident; it was due to faulty equipment, overloaded lines that were not replaced as demand grew, or poorly trained 

operators. It is clear to me that if a power company does not keep up with the details, plan for and build for growth, 

train their people to deliver the end product without fail and pay those people suffiCiently to keep them on the job, 

you very quickly wind up with a third world, on-again off-again power grid which instead of improving our lives, rapidly 

gives us only frustration and anger and a sense of being abandoned by a once fine old friend. 

Gulf Power is asking for a base rate adjustment after ten years because they have "held the line" as long as they can 

without cutting into the muscle and bone of their power production/distribution capability. I am unable to think of a 

single other company that has held the "'base rate" for their primary product steady for the last ten years. No one at 

Gulf Power is getting rich working there. And the fact that the company is able to provide a reasonable return on 

investor confidence is speCifically a victory for American capitalism and corporate responsibility. 

http:0315..lt


Will the rate increase be hard on some or even many of Gulf Power's customers? In these economic times, the answer 

is probably doser to "yes" than "no". That said, it is the consumer who is the arbiter of their final monthly Gulf Power 

bill. No one forces a consumer to use more power than they need. At the same time, I believe many consumers 

flagrantly waste power in any number of easily and quickly corrected ways. And like so many other things consumers 

purchase, it is up to each of us to decide how much power we buy from Gulf Power and on what we use it. If the 

power is not there, no one has to decide if they want to be frugal or frivolously wasteful. We just have to do without 

it. Does anyone really want that "no-power/no-choice" option In their lives? 

Gulf Power goes the extra mile to preach the mantra of conservation and citizen responsibility in their power choices. 

Their energy conservation programs to install "smart thermostats" in our homes to help us buy power when it is least 

expensive and therein enable us to plan how and when our high demand loads should most responsibly be scheduled 

can save significantly more money than is being requested in the base rate increase. 

Cheap power in our homes is not a right or entitlement. If you cannot afford your power bill, you have alternatives to 

reduce it or bring it doser in line with your lifestyle. Gulf Power offers several reasonable options in this regard. If it is 

a choice between a cool home in August or a cell phone so you can text and tweet and face the world, the reasonable 

person will take the cool home every time, at least in August. My concern is that we not lose sight of the incredible 

impact consistent, reliable, long-term power production and distribution has on our way of life. After a hurricane 

devastates a community, the three priorities for the vast majority of the survivors are water, ice and POWER, not 

necessarily in that order. It is then and ONLY then that most of us realize what a luxury and a necessity and a life 

improving or even life sustaining product electricity provides to our lives. 

You will in all probability get many, many complaints about this increase and how hard it will be on this group or that 

group. I do not want this increase to hurt anyone and I do not believe it will. For the vast majority of consumers it is 

less than a pack of cigarettes, or a couple of gallons of gas or a night out at a fast food/formula restaurant, or a movie 

or a DVD or any number of other choices consumers make every single day. Any failure to support our power 

company to continue infrastructure updates, finding ways to contain costs, safety, training, hiring quality, experienced 

staff and being ahead of most first responders after a disaster will one day come back to haunt us all. 

Generating power at the level and quality that Gulf Power routinely manages is not without significant and increasing 

cost. For me it is an unequivocal fact that it is far less expensive and time consuming to maintain a superbly operating 

power system and power distribution grid that serves everyone who wants the service than it is to allow it to fall into 

disrepair and then try to rebuild it to its former capability in the future. We cannot defer these costs to the future. 

Because if we do, we ensure the failure of a system on which all of us depend every single day. 

I consider it my personal obligation to support MY POWER COMPANY to allow them to remain the premiere service 

provider that they are for me and my family as well as that of my neighbors and our local business organizations and 

our visitors and our schools and our way of life. 

I strongly urge you to approve Gulf Power's request for a base rate increase, across the board and in its well 

documented entirety. 

Richard Hunt 

cc: Gulf Power 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, September 19, 2011 8:44 AM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Comments Regarding Gulf Power Request for Rate increase 

Thank you for this information~ which will be placed in Docket Correspondence, Consumers and 
their Representatives~ in Docket No. 110 138-EI. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Monday, September 19,2011 8:13 AM 
To: Ann Cole 
Cc: Jim Varian 
Subject: FW: Comments Regarding Gulf Power Request for Rate increase 

Ann: 

FPSC, Cll( CORRESPONDENCE 

o AdministrativeO Parties 

DOCUMENT NO. ._~.,.L+~.<--1-
DIS,. RlBUTION: 

Please place the attached e-mail in docket correspondence - consumers and their 
representatives in Docket No. 110138. 

Thanks 

From: Danny Locklear [mailto:dlcbl962@bellsouth.net] 
Sent: Sunday, September 181 2011 6:43 PM 
To: Office Of Commissioner Graham 
Subject: Comments Regarding Gulf Power Request for Rate increase 

Dear Mr. Chairman and Ladies and Gentlemen of The PSC 

My name is Danny Locklear, resident of Milton, Santa Rosa County, Fl. 
I would like you to consider my comment regarding the request of Gulf 
Power Company for a base rate increase. 

Gulf Power is doing the exact thing that the oil companies and the 
medical profession have learned. If its something essential and 
cannot be obtained otherwise, then throw the morals and ethics out 
the window and charge what you want. I keep reading in the news 
media that Gulf Power keeps whining that they have not been to the 
PSC for a base rate increase since 2001. What matters? I have a data 
base of my monthly cost and consumption since 1984. I think that I 
am an average residential customer and I oHer the following 
information: In 2001 my total electricity cost was $1532.75; in 2010 

9/19/2011 

mailto:mailto:dlcbl962@bellsouth.net
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the total cost was $3345.20. While my consumption increased by 10%, the 
cost increased 118%. Then why would they need to go to the PSC? Why 
should the customers pay for the millions and millions of dollars that Gulf 
Power have spent buying real estate property in Northern Escambia 
County? What about the millions of dollars that the company are spending 
on thousands and thousands of ··smart meters?·· Who benefits from these 
expenditures? Certainly not the consumer. If its beneficial to Gulf Power 
then why not let them foot the bill from their current profits. I have been 
told that Gulf Power has not failed to pay their investors a healthy dividend 
since 1949. So why do they need a rate increase to attract new investors? 
I am aware that the cost of materials have increased but based upon their 
claims, the implication here is that 100% of the cost to produce and deliver 
electricity is based upon materials and maintenence. How often do one 
need to replace existing material and how much new material does one 
require for new service? Transformers and high voltage transmission lines 
seem to last forever. 

I thank you for your time. There are thousands and thousands of us that 
hope you will deny this rate increase. 

Thank You 
Danny H. Locklear 
Sept. 16, 2011 
dlcb1962((J)bellsouth.net 

9119/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, September 19, 2011 8:43 AM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: JUST SAY NO TO GULF POWER 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 11 0138-EI. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Monday, September 19, 2011 8:07 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: JUST SAY NO TO GULF POWER 

Ann: 

Please place the attached e-mail in docket correspondence - consumers and their 
representatives in Docket No. 110138. 

FPSC, ClK CORRESPON'DENCE 
Thanks D.AdministrativeO P.~e~J~tCoos.lDei' 

DOCUMENT NO. ~60-(J 
DISTRIBUTiON: 

From: Ann Hill [mailto:sfnewsgal@yahoo.com] 
Sent: Friday, September 16, 2011 6:55 PM 
To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 
Subject: JUST SAY NO TO GULF POWER 

I am retired and on a fixed income. Gulf Power's rate increases the past few years is helping to 
impoverish me. But at least I HAVE an income. What about the 10% of our community who are 
unemployed without the possibility of any income in the foreseeable future. Now is not the time 
to bend to Wall Street and investors. Now is the time to come to the aid of your fellow 
Americans, who need you to JUST SAY NO to Gulf Power. 
Ann Hill 
412 W Gregory St 
Pensacola FL 32502 

PS - If you haven't read the 104 responses to the article in the Pensacola News Journal, please 
do! I've attached a few of them. 

http://www.pnj.comlarticle/20110916INEWSO11109160315/ Angry-customers-protest-Gulf .. 
Power-rate-hike?odyssey=tabltopnewsltextIFRONTPAGE 

Summer(;reen 

9119/2011 
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4:07 PM on September 16,2011 
SummerGreen. Please correct previous figure for reserves 
2010 Southern Company reserves were over $55 Billion 
2009 Southern Company reserves were over $53 Billion 
Pretty good to increase your reserves over 2 billion in a bad economy in one year 

pkmjr 

4:25 PM on September 16,2011 
pkmjr 
Just a thought. .. 

Look at this site on prices for power across the country by state. 

http://WVvw.electricchoice.com/e lectricitv -prices-by -state. php 

Most states are cheaper this year that last NOT MORE ... !!! 

====== 

C23C24 

6:04 PM on September 16,2011 
C23C24 
Definition ofa monopoly::: Control ofmarket supply: a situation in which one company controls an 

industry or is the only provider of a product or service. 

Sounds like to me Gulf Power is a Monopoly to us ..We have no choice: pay the $$$ or be S.O.L. ... 

Hummmmmmm So I ask is it legal to be a Monopoly over everyone in the Pensacola area? I am a 

HARD working MOTHER and it takes every penny to make ends match around here already!! Someone 

should start a new power company and put Gulf Power out of Service!! 

========:::::;:;= 


hallmarkgrad 

8:45 AM on September 16, 2011 
hallmarkgrad. 
Thomas A Fanning 
Chairman President and Chief Executive Officer 
SOUTHERN CO (SO) 
Headquarters: A TLANT A, GA 
Electric Gas And Sanitary Services 
In 2010, Thomas A. Fanning received $6,019,151 in total compensation. 
By comparison, the median worker made $33,190 in 2010. 
Thomas A Fanning made 181 times the median worker's pay 
===== 

since1966 

8:51 AM on September 16,2011 

1966. 

Gulf Power might want to examine its wage and salary structure; and what measures has Gulf Power, 

better its parent company, southern Companies, taken to reduce operating costs? and what strategic 

plans are in place to replace carbon based sources of power with nuclear or wind driven sources? 


9/19/2011 
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SRCTEACHER 

10:06 AM on September 16, 2011 
SRCTEACHER. 
Great statement that I am sure all of the suits from GP listened to, but did not hear: 

"I'm a single parent and I can't eat and I can't get my blood pressure medicine," said Marilyn Jackson of 

Pensacola, as she pleaded to the five commissioners to refuse the request. "I'm skinny as a damn bone 

because I can't afford food already. Please help me." 

...... I am hearin' ya lady!!! Give'em hades! 


9119/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, September 19,2011 8:43 AM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Letter Florida Public Service Commission 

Importance: High 

Attachments: Letter Florida Public Service Commission.docx 

Thanks, Betty. This attachment and e-mail will be placed in Docket Correspondence, Consumers and 
their Representatives, in Docket No. 110138-EI. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Monday, September 19, 2011 8:05 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise &Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: Letter Florida Public Service Commission 
Importance: High 

Ann: 

Please place the attached e-mail in docket correspondence - consumers and their 
representatives in Docket No. 110138. 

Thanks 

From: Sibyll Bender [mailto:tomandsibyll@bellsouth.net] 
Sent: Friday, September 16, 2011 4:42 PM 
To: Sibyll Bender 
Subject: Letter Florida Public Service Commission 
Importance: High 

FPSC, ClK CORRESPONDENCE 

OAdmil1i8tfotiveD p.rti€'~M COBsumer 

DOCUMENT NO. -O.2lJs3a--( 
DISTRIBUTION: ._~__~ I 

9119/2011 
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Sibyll Bender 
16326 North Shore Dr. 
Pensacola, Florida 32507 

September 16, 2011 

Florida Public Service Commission 
2540 Shumard Blvd. 
Tallahassee, Florida 32399 

Dear Commissioners Art Graham, Chairman; Eduardo Balbis, Lisa Polak Edgar; Ronald Brise; and Julie Imanuel Brown: 

I was unable to attend the public hearing Thursday at the J.E. Hall Center; therefore, I am writing to you concerning Gulf Power 
Company's recent request for a 10% rate hike for residential customers. Gulf Power Company apparently no longer cares about 
the well being of its customers who are also your constituents. I understand that your job is to make sure that Gulf Power 
Company fulfills their service obligation. As you and I both know, Gulf Power Company spends a lot of money above and 
beyond its costs to actually provide reliable power to our area. They have spent a tremendous amount of money on buying up 
land, raises to their employees, including increases in the benefit packages, contributions and other costs which should not 
have increased in these extremely difficult economic times. 

Gulf Power Company apparently believes they can spend a lot of money that does not directly relate to the cost of providing 
reliable electricity and pass that cost directly on to its customers with your approval. I know that my power bills have gone up 
every year. Gulf Power Company needs to put its fiscal house in order. Why, are Gulf Power rates already the second highest in 
the Southeastern United States? 

Gulf Power Company needs to adhere to a strict budget like most of your constituents must do. I believe it is time that the 
Public Service Commission says, "No" to this rate increase and therefore help Gulf Power Company to understand these are 
difficult times and they are going to have to adhere to a stricter and leaner budget. 

Thank you for considering my request. 

Sincerely, 

Sibyll Bender 



Diamond Williams 

From: Diamond Williams 
Sent: Monday, September 19,2011 8:18 AM 
To: Bev DeMello; 'rker321@aol.com' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. ClK ·COOiESPONDENCE 
OAdministrauveCI Plilrtiesf'tf ,. J 

l.AI cODSurneil'
DOCUMENT NO. Q?<1A./I'l_1 
DISTRIBUTiON: - ~L 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, September 16,20114:43 PM 
To: 'rker321@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power 

Mr. Kershaw: 

Thank you for taking the time to provide your comments, and I will make sure that they are included in the 
current case docket file (Docket No. 11 0138-E) for Commissioners and staff to review. Please let me know if 

you need additional information, 

Sincerely, 

Bev DeMello 

Assistant Director 


-----Original Message----

From: Ruth McHargue 

Sent: Tuesday, September 13,2011 2:22 PM 

To: Diamond Williams 

Cc: Cindy Muir; Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To CLK Docket 110138 
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Customer correspondence 


-----Original Message----


From: Consumer Contact 

Sent: Tuesday, September 13,2011 2:12 PM 

To: Ruth McHargue 

Subject: To CLK Docket 110138 


Copy on file, see 1029225C. DH 


-----Original Message----


From: Webmaster 

Sent: Tuesday, September 13, 2011 1 :45 PM 

To: Consumer Contact 

Subject: RE: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, September 13,2011 11 :56 AM 


To: Webmaster 

Cc: rker321@aoLcom 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Ronald Kershaw 

Company: Retired 

Primary Phone: 850-497-9069 

Secondary Phone: 850-288-9495 

Email: rker321 @aoLcom 


Response requested? Yes 

CC Sent? Yes 


Comments: 

RE: Docket No. 110138 Gulf Power 


I.-ADDING APPROXIMATELY 1,000 MILES OF NEW POWER LINES. 

2.- REPLACING AND REPAIRING INFRASTRUCTURE 

3.- HARDENING INFRASTRUCTURE TO MITIGATE STORM DAMAGE AND FACILITATE 

RESTORATION. 


GULF POWER, IS SUPPOSED TO BE RECEIVING 6.2 % RATE OF RETURN IN THEIR INVESTMENTS 

TO THEIR STOCKHOLDERS. 

I WISH THAT MY INVESTMENTS WOULD PROVIDE ME WITH SUCH A RETURN. 

BUT, WE ARE NOT HERE TO CASTIGATE A COMPANY, BECAUSE THEY KNOW HOW TO 
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PROVIDE THEIR SHAREHOLDERS WITH GREAT RETURNS. 
WE ARE HERE  BECAUSE  THE INCREASE OF 23% ON ANY OF OUR RATES WOULD IMPOSE AN 

UNDUE AND EXTREME ECONOMIC BURDEN ON ALL THEIR CUSTOMERS. 

HAVING BEEN IN BUSINESS MANY YEARS IN MY LIFE  I DON'T KNOW OF A COMPANY THAT 

DOES NOT PUT YEARLY RESERVES FOR THE ACTIONS THAT THEY CLAIM ARE NECESSARY 
AND PROVIDE THOSE ACTIONS , AS AN EXCUSE TO INCREASE THEIR RATES. 

AND IF THEY DON'T PUT ENOUGH MONIES TO DEAL WITH THESE MAINTENANCE ISSUES, 

THEN PERHAPS THE 6.2 % RATE OF RETURN ON THEIR INVESTMENTS, IS NOT A LEGITIMATE 

NUMBER THAT THEY SHOULD PRESENT TO THEIR SHAREHOLDERS. 
I WOULD APPRECIATE THAT THE COMMISSIONERS WOULD ALSO TAKE INTO CONSIDERATION 

THE STATE OF THE ECONOMY, THAT WE ARE ALL FACING TODAY. 

SENIORS HAVE SEEN THEIR INVESTMENTS GO DOWN, THEIR SOCIAL SECURITY NOT BEING 
n CREASED, COST OF LIVING WAY UP. AND UNEMPLOYMENT COMING TO NUMBERS THAT 
WE HAVE NOT SEEN IN MY LIFETIME. 
THESE ARE SOME OF THE IMPORTANT ISSUES THAT I FEEL YOU NEED TO CONSIDER, WHEN 

YOU STUDY WHETHER THESE RATE INCREASES ARE NECESSARY FOR GULF POWER. 

3 
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Diamond Williams 


From: Diamond Williams 

Sent: Monday, September 19, 2011 8:18 AM 

To: Bev DeMello; 'mayesj@nwfsc.edu' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 


Florida Public Service Commission 
Email: 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

FPSC, Cll< CORRESPONDENCE Io Administrative0 Consumer 
DOCUMENT NO. 

DISTRIBUTION: 
-. 

 

From: Bev DeMello 
Sent: Friday, September 16, 2011 4:28 PM 
To: 'mayesj@nwfsc.edu' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 16, 2011 

Re: Docket No. 110138-E Gulf Power Company -

Dear Mr. Mayes: 

Thank you for your recent e-mail to theFloridaPublic Service Commission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulf s service territory on September 15 in Pensacola 
and Panama City. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulf s 
proposed rates. 

Gulf s rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs 
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need for a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing . 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Mayes, James [mailto:mayesj@nwfsc.edu] 
Sent: Tuesday, September 13, 2011 3:46 PM 
To: Consumer Contact 
Subject: Gulf Power's Request for a Base Rate Increase 

Dear PSC Representative: 

Please note my objection to Gulf Powers request for a Base Rate Increase. During this tough economic time in 

our employment and rate structure in the state of Florida, many families and individuals are hurting financially 
due to the poor job market and reduction in salaries. Now is not the time to approve a rate increase for any 

public utility. Gulf Power needs to "tighten their belt" like the rest of us and economize internally. Their 

employee pay scale in among the highest in the state and I haven't seen any company that could not save 

money by improving their internal operation. 

I am among the thousands of people in this state that is hurting from the recession we are in and can't afford 

any more taxes or rate increases. Please think of us when you decide your vote and vote NO on their requested 

rate increase. 

9/19/2011 
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Thank You/ 
James Mayes 
A Gulf Power Customer 

9/19/2011 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, September 19,2011 8:18 AM 
To: Bev DeMello; 'clnprris@cox.net' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 

Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. CLK CORRESPONDENCE 

o Administrative0 Consumer 
DOCUMENT NO. 

DiSTRIBUTION: ___ .. __ 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, September 16,2011 4:25 PM 
To: 'clnprris@cox.net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

September 16, 2011 

Re: Docket No. 1l0138-E Gulf Power Company -

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC held service hearings in Gulf s service territory on September 15 in Pensacola and Panama 
City. All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 
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Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 

Assistant Director 

2 
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cc: Commission Clerk 

-----Original Message-----
From: clnorris@cox.net [mailto:clnorris@cox.net] 
Sent: Tuesday, September 13,2011 1 :02 PM 
To: Consumer Contact 
Subject: Gulf Power Proposed Rate Increase 

I am a senior citizen that lives on a very tight budget. I have seen my pay drop, my living expenses go up and 
now I am told Gulf Power is requesting a rate increase. I struggle monthly to pay this bill at it's present rate and 
take many steps to drop my energy consumption yet seem to see no relief on the bill as it is now so to raise it 
further would be a hardship on myself and many others that it would affect. I am unable to attend your public 
meeting on Thursday due to work but am letting you know I against this rate increase. 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday. September 19,2011 8:18 AM 

To: Bev DeMello; 'clndsl@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this infonnation. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 

Florida Public Service Commission 
Email: 

Phone: 850-413-6094 

FPSC. CLK CORRESPONDENCE 

o AdministrativeD pamesO,( Coilsumea' 

DOCUMENT 

DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 16, 2011 4:24 PM 
To: 'clndsl@bellsouth.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 16, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Cline: 

Thank you for your recent e-mail to theFloridaPublic Service Commission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulf s service territory on September 15 in Pensacola 
and Panama City. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs 

9/19/2011 
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need for a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-35 52. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: John Cline [mailto:clndsl@bellsouth.net] 
Sent: Tuesday, September 13, 2011 12:23 PM 
To: Consumer Contact 
Subject: Gulf Power 

Please reject Gulf Power's request for a 10% rate increase. We in the 
Gulf Power district currently 
pay at a higher rate than the surrounding four states, and more than 
the average for Florida -- enough is enough. 

John Cline 
Pensacola 

9119/2011 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, September 19, 2011 8:18 AM 
To: Bev DeMello; 'parks32S70@belisouth.net' 
Subject: RE: Gulf Power 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, September 16,2011 4:23 PM 
To: 'parks32570@bellsouth.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 16, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Parks: 

FPSC, ClK CORRESPONDENCE 

o AdministrativeO PllrtiesQIConSlllmer 

DOCUMENT NO. 

DISTRIBUTION: _ 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC held service hearings in Gulf s service territory on September 15 in Pensacola and Panama 
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City. All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

2 
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cc: Commission Clerk 

. -Original Message-----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, September 12,2011 9:34 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29954 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMA nON 

Name: kathy parks 
Telephone: 850 623-3339 
Email: parks32570@bellsouth.net 
Address: 6324 greenwood dr milton FL 32570 

BUSINESS INFORMA nON 

Business Account Name: kathy parks 
Account Number: 
Address: 6324 greenwood dr milton Florida 32570 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
my bill went up by about $50.00 this month. whats going to happen to my bill when December comes and more 
of an increase hits. I already pay $9.99 for some service representative charge. which we never call them so we 
dont use a service representative. now at $50.00 per month thats $600.00 per year and im not getting any raise 
so how do i pay for that? 
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Diamond Williams 

From : Diamond Williams 

Sent: Monday, September 19, 2011 8:17 AM 

To: Bev DeMello; 'brewmott@cox.net' 

Subject: RE: Gulf Power Service Hearing 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence Consumers and their Representatives, in Docket 11013 8-EL 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 

Florida Public Service Commission 
Email: 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

FPSC. CLK CORRESPONDENCE

oAdministrativeO PartiesiKT L'ollsumer 
DOCUMENT NO. 

DISTRIBUTION: 

From: Bev DeMello 
sent: Friday, September 16, 2011 4:20 PM 
To: 'brewmott@cox.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Service Hearing 

September 16, 2011 

Re: Docket No. 11 0 13 8-E -Gulf Power Company 

Dear Mr. Mott: 

Thank you for your recent e-mail to theFloridaPublic Service Commission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC held service hearings in Gulf's service territory on September 15 in Pensacola 
and Panama City. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulf's 
proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulf's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
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and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-35 52. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: brewmott@cox.net [mailto:brewmott@cox.net] 
Sent: Friday, September 09,2011 5:03 PM 
To: Consumer Contact 
Subject: Gulf Power Service Hearing 

You had better consider this proposed rate hike for Gulf Power very seriously. People whose 

incomes are impacted by the downturn in the economy and are already struggling to survive, will label 

this move elitism, which will in turn cause the loss of expectation. Loss of expectation, being the 

number one reason for revolt. It is hard for the average Joe to swallow a ten percent rate hike, while 

watching Gulf power execs flying around in their corporate jets. Quit building new facilities, sell the 

jets and fly commercial. Live on a budget like the rest of us. 

Marshall L. Mott 

Gulf Power customer, in spite of the Sherman anti-trust act 

9119/2011 
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Diamond Williams DOCUMENT NO. O,:)1:XOJl nOl38-E\ 
From: Ann Cole 

Sent: Friday, September 16,2011 8:04 AM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Gulf Power rate increase comment 

Thanks, Betty. This information will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket 11 0138-EI. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Friday, September 16/ 2011 7:31 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: Gulf Power rate increase comment 

Ann: 

Please place this e-mail in docket correspondence - consumers and their representative 
in Docket #110138. 

Thanks. 

From: Nancy Model [mailto:nmodel@bellsouth.net] 
Sent: FridaYI September 161 2011 12:03 AM 
To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of CommiSSioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 
Cc: Consumer Contact 
Subject: Gulf Power rate increase comment 

Dear Commissioners - I do not agree with the Gulf Power rate increase when they can find 
funds to donate to the school voucher program. My husband and I already pay half our ad 
valorum taxes every year to support the public school system. If I wanted to donate to private 
schools, I would do it directly. I do not agree with Gulf Power taking our money and donating it 

to the school voucher program. 

Respectfully, 
Nancy Model 
11455 Boundary Line Road 
Milton FL 32583 
{850} 981-7080 

P .5. I would have spoken at the public meeting in Pensacola this morning but I had to work. 

9/1612011 
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Diamond Williams 

From: Ann Cole 

Sent: Friday, September 16, 2011 8:03 AM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Gulf Power rate increase comment 

Thanks, Betty. This information will be placed in Docket COffespondence, Consumers and their 
Representatives, in Docket 110138-EI. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
r-----------------------~FPSC. Cll( CORRESPONDENCESent: Friday, September 16, 2011 7:29 AM 

To: Ann Cole oAdmi&istrativtD PII}1les~ Consumer
Subject: FW: Gulf Power rate increase comment 

DOCUMENT NO. U3Jc:3o=l \ 
DISTR.IBUTION: ~o~--'-'-Ann: 

Please place this e-mail in docket correspondence - consumers and their representative 
in Docket #110138. 

Thanks. 

From: Nancy Model [mailto:nmodel@bellsouth.net] 
Sent: Friday, September 16, 2011 12:03 AM 
To: Office Of Commissioner Grahami Office of Commissioner Balbisi Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 
Cc: Consumer Contact 
Subject: Gulf Power rate increase comment 

Dear Commissioners -I do not agree with the Gulf Power rate increase when they can find 
funds to donate to the school voucher program. My husband and I already pay half our ad 
valorum taxes every year to support the public school system. If I wanted to donate to private 
schools, I would do it directly. I do not agree with Gulf Power taking our money and donating it 
to the school voucher program. 

Respectfully, 
Nancy Model 
11455 Boundary Line Road 
Milton FL 32583 
(850) 981-7080 

P.S. I would have spoken at the public meeting in Pensacola this morning but I had to work. 

9116/2011 


mailto:mailto:nmodel@bellsouth.net


Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, September 14, 201112:41 PM 
To: Ruth McHargue 
Cc: Cindy Muir; Bev DeMello; Hong Wang 
Subject: RE: To ClK Docket 110138 

Thank you for this information. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, September 14,2011 10:28 AM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Hong Wang; 'Melissa_Keahey@doh.state.fl.us' 
Subject: FW: To CLK Docket 110138 

Customer correspondence 
-----Original Message----
From: Consumer Contact 
Sent: Wednesday, September 14, 2011 8:33 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 1029326C. DH 

-----Original Message----
From: Webmaster 
Sent: Wednesday, September 14,2011 8:15 AM 
To: Consumer Contact 
Subject: RE: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, September 13,2011 8:03 PM 
To: Webmaster 
Cc: flhclark@aol.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Helen Clark 
Company: 
Primary Phone: 
Secondary Phone: 
Email: flhclark@aol.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Re. Docket # 110138 Gulf Power Rate Increase. I have several comments and concerns about the proposed rate 
increase for Gulf Power Corp. They are claiming that they are not earning a high enough rate of return on their 
investments so they need more revenue. I don't think that it is fair for the customers to pay for Gulf Power's 
mistakes. They purchased land from the County that cost the county a little more than three million dollars. 
The county "overpaid" what the land was worth and as a result, was investigated, and a commisioner who 
influenced others, went to prison. So, imagine my shock and surprise when I read in the local paper that Gulf 
Power paid 15 million dollars for the same land. A soccer complex, that they were going to make into a staging 
area for disasters, like hurricanes etc. Well, that never happened, and the land, is now I believe valued at less 
than 1 million dollars. Make no mistake about it, we are paying for this debacle. What kind of return on this 
investment will they see? I have some contacts at Gulf Power who I can not disclose. They have told me 
(hearsay, I know) that not only is Gulf Power going to build a Nuclear Plant on the larger amount ofland they 
are purchasing, but they want to keep that quiet from the pUblic. So, they say they don't know what kind of plant 
it will be yet. Also, Gulf Power guarantees a minimum return to their shareholders. They take their revenues 
and put the dividends first and running the company second. That is why they claim if they don't get this rate 
increase the quality of service may suffer and we may suffer from "brown outs".( a direct quote from a GP exec. 
in the PNJ) Sounds like a veiled threat to me. Escambia County FI has the dubious title of the poorest county in 
the state ofFL. There are a large number of military, and civil service retirees here because of the Naval bases 
in the area. These people along with anyone on Social Security have not had a COLA in two years. Yet the cost 
of living has risen. Grocery items, gasoline etc. have gone up. Why, in this recession, and yes, depression, 
should the people who can afford it the least, be forced to pay for the fat cat investor to receive a 10% return on 
their money. We can't get a whole percent on our savings or checking accounts. Wouldn't you like to receive 
that much on your investments, who wouldn't. It was reported that Gulf Power made 6.3% last year. That is still 
higher than most returns. Greed is, I feel the true motivator here. I will tell you another reason that their revenue 
is down. Building codes now require new homes to have either natural gas heat or a heat pump. So, all the 
homes that previously were built "all electric" are now gas heated. Only homes where gas is not available or the 
builder has decided to use them are electric heat pumps going in. Winter is when Gulf Power raises the fees for 
fuel. My $96 a month average rose to over $200 during two months in winter. So, fewer homes with electric 
heat hurt the bottom line. Also, customers lost due to homes and businesses that never re-buHt after hurricane 
Ivan, and foreclosures. The irony is the ones who have made their homes more energy efficient. New 
windows,insulation, cfl bulbs etc. Yes, they have reduced their energy consumption, only to have to pay higher 
electric bills because of rate increases or higher fuel charges. We are in a no win situation. Gulf Power is in a 
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Win Win situation. Make bad business decision no problem just raise rates. Lose customers and income, no 
problem raise rates. Lose revenue because of more energy efficient improvements made by homeowners, no 
problem just raise the rates. After smart meters are installed on all customers homes and there are no more 
meter readers needed will we see a rate decrease because of the savings from paying meter reader salaries? I 
doubt it. Will you the PSC reduce the $10 fee for meters and "meter reading" after the conversion to smart 
meters? Of course not. I understand businesses are greedy and profit driven and totally apathetic and indifferent 
to the plight of their customers. What I don't understand is you, the members of the PSC being just as apathetic 
and indifferent to what is really going on here. Believe me, I remember when the cost per kw was only 5 cents 
instead of the 11 cents it is prior to this increase. According to Consumer Reports 11 cents per kwh is the 
national average. Yet Gulf Power feels it needs to exceed that. After all they have to maintain those dividend 
returns they promised their investors, and their employees still need their annual bonuses, right? I know that at 
the hearing this week you will hear people pleading with your representatives not to raise the rates because they 
are elderly on fixed incomes etc. I also am aware that after the second or third speaker that begins with" I am on 
a fixed income ..." the panel starts tuning them out and it's like listening to a broken record. So, that is why I am 
addressing other concerns besides the poverty issue in our county. The deceptive and misleading practices by 
Gulf Power and their representatives. I do not believe they are giving you the real picture here, and they never 
will. Thank you for reading this and hearing my concerns. Our bills are over 40% higher today than in 2008 only 
3 years ago due to the costs of fuel etc. that Gulf Power purchases, so don't be fooled by the cry of we haven't 
had a rate increase since 2002, it's a red herring, to cover up the truth. This may also be a backdoor way of 
raising money for the city and county that charge a "franchise fee" on every bill, so if the cost is higher the kick 
back to the city and county is too. Once again this pertains to Dockett # 110138 and therefore should be read. 
Thank you again, Helen Clark. 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, September 14, 2011 12:39 PM 

To: Ruth McHargue 

Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 

Subject: FW: To ClK Docket 110138 

Attachments: Gulf Power Service Hearing; E-Form Other Complaint TRACKING NUMBER: 29954; Gulf Power; 
Gulf Power Proposed Rate Increase; Gulf Power's Request for a Base Rate Increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, I-------'--,~~~-------~---
FPSC, ClK CORRESPONDENCE I·' 

oAdm;n;,'ra'i"0 P'O~ c.. o?~umer 
Comm. Deputy Clerk I 
Diamond Williams 

DOCUMENT NO. 1~(L I 
Office of Commission Clerk I DISTRIBUTION: ,_ i i 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Wednesday, September 14, 201110:18 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, September 13, 2011 4:36 PM 
To: Ruth McHargue 
Subject: To elK Docket 110138 

These have been entered as information requests, E1804, Docket #110138 and closeout code PR69, 
except for one warm transfer. DH 

9/14/2011 
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Diamond Williams 

From: brewmott@cox.net 

Sent: Friday, September 09, 2011 5:03 PM 

To: Consumer Contact 

Subject: Gulf Power Service Hearing 

You had better consider this proposed rate hike for Gulf Power very seriously. People whose 
incomes are impacted by the downturn in the economy and are already struggling to survive, 
will label this move elitism, which will in turn cause the loss of expectation. Loss of expectation, 
being the number one reason for revolt. It is hard for the average Joe to swallow a ten percent 
rate hike, while watching Gulf power execs flying around in their corporate jets. Quit building 
new facilities, sell the jets and fly commercial. Live on a budget like the rest of us. 

Marshall L. Mott 

Gulf Power customer, in spite of the Sherman anti
trust act 

9/14/2011 



Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Monday, September 12, 2011 9:34 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29954 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: kathy parks 
Telephone: 850 623-3339 
Email: parks32570@bellsouth.net 
Address: 6324 greenwood dr milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: kathy parks 
Account Number: 
Address: 6324 greenwood dr milton Florida 32570 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
my bill went up by about $50.00 this month. whats going to happen to my bill when December comes and more 
of an increase hits. I already pay $9.99 for some service representative charge. which we never call them so we 
dont use a service representative. now at $50.00 per month thats $600.00 per year and im not getting any raise 
so how do i pay for that? 
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Diamond Williams 

From: John Cline [clndsl@bellsouth.net1 

Sent: Tuesday, September 13,2011 12:23 PM 

To: Consumer Contact 

Subject: Gulf Power 

Please reject Gulf Power's request for a 10% rate increase. We 
in the Gulf Power district currently 
pay at a higher rate than the surrounding four states, and more 
than the average for Florida -- enough is enough. 

John Cline 
Pensacola 

9/1412011 




Diamond Williams 

From: clnorris@cox.net 
Sent: Tuesday, September 13, 2011 1 :02 PM 
To: Consumer Contact 
Subject: Gulf Power Proposed Rate Increase 

I am a senior citizen that lives on a very tight budget. I have seen my pay drop, my living expenses go up and 
now I am told Gulf Power is requesting a rate increase. I struggle monthly to pay this bill at it's present rate and 
take many steps to drop my energy consumption yet seem to see no relief on the bill as it is now so to raise it 
further would be a hardship on myself and many others that it would affect. I am unable to attend your public 
meeting on Thursday due to work but am letting you know I against this rate increase. 
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Diamond Williams 

From: Mayes, James [mayesj@nwfsc.edu] 

Sent: Tuesday, September 13, 2011 3:46 PM 

To: Consumer Contact 

Subject: Gulf Power's Request for a Base Rate Increase 

Dear PSC Representative: 

Please note my objection to Gulf Power's request for a Base Rate Increase. During this tough economic 
time in our employment and rate structure in the state of Florida, many families and individuals are 
hurting financially due to the poor job market and reduction in salaries. Now is not the time to approve 
a rate increase for any public utility. Gulf Power needs to "tighten their belt" like the rest of us and 
economize internally. Their employee pay scale in among the highest in the state and I haven't seen any 
company that could not save money by improving their internal operation. 

I am among the thousands of people in this state that is hurting from the recession we are in and can't 
afford any more taxes or rate increases. Please think of us when you decide your vote and vote NO on 
their requested rate increase. 

Thank You, 
James Mayes 
A Gulf Power Customer 

9/14/2011 




Diamond Williams 

From: Ann Cole 

FPSL. elK CORRESPONDENCE,' 
OAdrninistrativeO Pllrties~ Consumer 

DOCUMENT NO, -.02l19Pjl 
.... '''~ ",n.. ''''', ...... 

Page 1 of2 

Sent: Tuesday. September 13. 2011 1 :22 PM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Oppose Gulf Power Rate Increase 

Thank you f~r thi~ information, which will be placed in Docket Correspondence. Consumers and their 
RepresentatIves. In Docket No. 110138-EI. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Tuesday, September 13, 2011 1:13 PM 
To: Ann Cole 

Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff' Commissioner 
Brown & Staff; Jim Varian ' 
Subject: FW: Oppose Gulf Power Rate Increase 

Ann: 

Please add the attached e-mail in docket correspondence-consumers and the 
representatives in Docket #110138. 

Thanks. 

From: Samuel Scallan [mailto:ssscallan@aol.com] 
Sent: Tuesday, September 13, 201110:32 AM 
To: Office of Commissioner Brown; Office of Commissioner Balbis; Office Of Commissioner Edgar; Office 
Of Commissioner Graham; Office of Commissioner Brise 
Subject: Oppose Gulf Power Rate Increase 

Good Morning: 

First I want to say that generally I am happy with the service I receive from Gulf 
Power... i.e.: when I flip the switch, the lights come on. 

Second, I could not even begin to imagine the complexities of the finances of Gulf 
Power Company. I am just a user of their services in Pensacola. 

Now is not the time for a rate hike. In fact it concerns me that they would even 
consider it during economic times like this. While prices continue to rise I'm taking a 
pay cut. At least I still have a job. Millions are unemployed. 

I am sure they have good reasons to request the increase. Perhaps it's the need to 
plan for future expansion (land purchases being made), or the need to increased their 
capacity for future growth or maybe replace an aging fleet of service vehicles or adding 
another corporate jet. But you know when I have to spend more for the basic 
necessities such as groceries and gas; I have to cut back someplace else. I may have 

9/13/2011 
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to hold off one more year to replace my car. That's called extending the replacement cycle. 
have to cut back on dining out. That's called cutting back on the frills and extras. My point is, 
I adjust my spending to the amount of funds I have and take care of the necessities first. 
Maybe Gulf Power needs to do the same thing. 

Does Gulf Power need corporate jets? Did they really need the corporate offices on the 
Pensacola waterfront? Do they really need to push electricity over natural gas if it results in 
the need for more capacity? I found out yesterday that Gulf Power has a band" Do they 
need a band to get electricity to my house? What I'm suggesting to you is that maybe it's time 
for the PSC and Gulf Power to take a serious look at what has become the accepted norm. 
Maybe its time for a paradigm shift in thinking and spending. 

I won't waste anymore of your time with this email except to say that I won't be able to 
attend the hearing in Pensacola Thursday morning. I have to work. But I wanted to tell you 
this: We depend on you to represent us when utilties ask for more money. Do me a favor. 
Ask them if there are places where they can cut costs or eliminate programs. Ask them if they 
have done all they can to prevent a rate increase. Do that for me. 

And if they come back and tell you that if you don't approve their rate increase they won't be 
able to assure you that the lights will always come on then tell them that maybe we need to 
get someone in there who can. 

Electricity may be a regulated industry but it's a monopoly in my book and Gulf Power 
Company knows they are the only game in down. I get the feeling that this is just another 
rate increase like any other. Maybe it's time to change our thinking. 

Sincerely, 

Samuel Scallan 
816 Deedra Ave. 
Pensacola, FL 32514 
(850) 572-0548 

9/13/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Tuesday, September 13, 2011 1 :20 PM 

To: Office Of Commissioner Edgar 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Oppose Gulf Power Rate Increase 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 110138-EI. 

From: Office Of Commissioner Edgar 
Sent: Tuesday, September 13, 20111:00 PM 
To: Ann Cole 
Subject: FW: Oppose Gulf Power Rate Increase 

Ann, please place the following correspondence in Docket No. 11 0138-EI. Thank you. 

r------
Roberta S. Bass 
Chief Advisor to Commissioner Edgar 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6016 (Office) 
(850) 413-6017 (Facsimile) 
(850) 559-7291 (Mobile) 
roberta.bass@psc.state.f1.us 

FPSC. CLI( CORRESPONDENCE 

oAdministrativeD PllrtiesOO Consumer 

DOCUMENT NO. ili'?21£W-(L 
DIS1 c{IBUTION: , ~----

From: Samuel Scallan [mailto:ssscallan@aol.com] 
Sent: Tuesday, September 13, 2011 10:32 AM 
To: Office of Commissioner Brown; Office of Commissioner Balbis; Office Of Commissioner Edgar; Office 
Of Commissioner Graham; Office of Commissioner Brise 
Subject: Oppose Gulf Power Rate Increase 

Good Morning: 

First I want to say that generally I am happy with the service I receive from Gulf 
Power... i.e.: when I flip the switch, the lights come on. 

Second, I could not even begin to imagine the complexities of the finances of Gulf 
Power Company. I am just a user of their services in Pensac:ola. 

!\low is not the time for a rate hike. In fact it concerns me that they would even 
consider it during economic times like this. While prices continue to rise rm taking a 
pay cut. At least I still have a job. Millions are unemployed. 

I am sure they have good reasons to request the increase. Perhaps it's the need to 
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plan for future expansion (land purchases being made), or the need to increased their capacity 
for future growth or maybe replace an aging fleet of service vehicles or adding another 
corporate jet. But you know when I have to spend more for the basic necessities such as 
groceries and gas; I have to cut back someplace else. I may have to hold off one more year 
to replace my car. That's called extending the replacement cycle. I have to cut back on 
dining out. Thafs called cutting back on the frills and extras. My point is, I adjust 
my spending to the amount of funds I have and take care of the necessities first. Maybe Gulf 
Power needs to do the same thing. 

Does Gulf Power need corporate jets? Did they really need the corporate offices on the 
Pensacola waterfront? Do they really need to push electricity over natural gas if it results in 
the need for more capacity? I found out yesterday that Gulf Power has a band!! Do they 
need a band to get electricity to my house? What I'm suggesting to you is that maybe it's time 
for the PSC and Gulf Power to take a serious look at what has become the accepted norm. 
Maybe its time for a paradigm shift in thinking and spending. 

I won't waste anymore of your time with this email except to say that I won't be able to 
attend the hearing in Pensacola Thursday morning. I have to work. But I wanted to tell you 
this: We depend on you to represent us when utilties ask for more money. Do me a favor. 
Ask them if there are places where they can cut costs or eliminate programs. Ask them if they 
have done all they can to prevent a rate increase. Do that for me. 

And if they come back and tell you that if you don't approve their rate increase they won/t be 
able to assure you that the lights will always come on then tell them that maybe we need to 
get someone in there who can. 

ElectriCity may be a regulated industry but ies a monopoly in my book and Gulf Power 
Company knows they are the only game in down. I get the feeling that this is just another 
rate increase like any other. Maybe ifs time to change our thinking. 

Sincerely, 

Samuel Scallan 
816 Deedra Ave. 
Pensacola, FL 32514 
(850) 572-0548 

9/13/2011 
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Diamond Williams ,lOl3g-G1 
From: Ann Cole 

Sent: Tuesday, September 13, 2011 1 :20 PM 

To: Office of Commissioner Balbis 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Gulf Power Rate Increase 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 11 0138-EI 

From: Office of Commissioner Balbis 
Sent: Tuesday, September 13, 2011 12:02 PM 
To: Ann Cole 
Subject: FW: Gulf Power Rate Increase 

Ann, 

Please place the email below in Docket No. 11 0138-EI. 

Thanks, 
Cristina 

From: R Pyburn [mailto:rgpyburn@yahoo.com] 
Sent: Monday, September 12, 2011 2:12 PM 
To: Office of Commissioner Balbis 
Subject: Gulf Power Rate Increase 

I urge you to oppose any increase in necessary services (Gulf Power electricity). 
This is not the time to put more of a burden on people just to increase profits. The 
people that are limited (the older Americans) in their income and have not seen a 
cost of living increase for several years, cannot continue to be asked to pay more 
for an essential service. 

Thank you for your attention to this matter. 

Roger and Connie Pyburn 

9/13/2011 
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Office of the Gov. Rick Scott 
State of Florida 
The Capitol 
400 S. Monroe St. 
Tallahassee Fl. 32399-0001 
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Dear Gov. Scott 

Some where along the line I failed to become aware that the Members of the PSC were 
no longer elected by the People of Florida, but appointed by the Governor. 

That makes you the only one accountable to the people related to the decisions made by 
the PSc. Therefore I need to address this to the party responsible to the people. 

Gulf Power does not have a shortage of income but an excess of expenditures. Check out 
their offices in Pensacola, the Grand five story building on the Bay Front. When you go 
in your can not see your shoes for the thickness of the carpets. Check their salary 
structure, I have as a stock holder. Check their policy on truck and auto replacement. 

I am sure you understand their economic model. If they are allowed to make 6% on every 
dollar they spend they make an income of 6 cents per dollar. Therefore they spend two 
dollars and make 12 cents in income not 6 cents. 

The PSC is apparently on the road to providing Gulf Power with a 10% rate hike which 
by media accounts is on top of a rate structure that is already the highest in the area. The 
PSC has an Organizational Chart that denotes 60 people at the top. Wow, how great for 
them. 

I thOUght we were about cutting government and making things better for business in 
Fforida. That is what I thought when I supported you for Governor. 

Remember it is the Panhandle that gets the votes for Republicans in Florida. 

Sincerely, 

Jti/~;!/~ 
Robert T. Bowman 
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STATE OF FLORIDA 
DI VISION OF SAFETY , RELI ABILITY & 

A FZT GRA HA iVI , CHAIRMAN 

CO~I IJ:-'SIO'J L RS: 
CONSUMER ASSISTA NCE 

DANIEL M . HOPPE, DIRECTOR U 'i A P Cl L.\/( LOGAR 
(850) 413-6480 

CDI .\I( UU E BALS IS 

JI L IL I. B RO WN 

R():--';,\I [) A . BRIS E 

"uhlic~£r&ir£ {1lnmmizzinn 
September 13 , 20 I I 

Mr. Robert T. Bowman 
10510 Waterford Dri ve 
Pensacola, FL 32514 

RE: PSC Inquiry 1028975C 

Dear Mr, Bowman: 

The Govemor's office forwarded a copy of your E-mail regarding Gulf Power 
Company (Gulf Power) to the Florida Public Service Commission (PSC), The PSC regulates 
investor-owned electric, and natural gas utilities throughout the state, and investor-owned 
water and wastewater utilities in those counties which have opted to transfer jurisdiction to the 
PSc. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service, 

You expressed a concern about Gulf Power's petition for an increase in its base 
rate. We appreciate your comments regarding the petition and will add your 
correspondence to Docket No, 11013 8-EL 

If yo u have any questions or concerns please call Ellen Plendl at 1-800-342-3552 
or by fax at 1-800-511-0809, 

Sincerely, 

£Z.j£t/
Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & 
Consumer Assistance 

RR:mep 

C \PIT\L CiHCLE OFff 'E CENT ER. 2540 SHUMARD OAI< BOULEVARD. TALLAHASSEE, FL 32399-0850 
.·\n Allirn l>,tive Acti o n / Equal Opportunity Employer 
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Diamond Williams \ \ 0 \ 3<2- f' 1 
From: Ann Cole 

Sent: Monday, September 12, 2011 3:13 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Gulf Power Rate Increase 

Thanks, Katherine. This information will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket 11 0138-EI. 

From: Katherine Fleming 
Sent: Monday, September 12, 2011 3:05 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: FW: Gulf Power Rate Increase 

Ann, 

Please place the attached in Docket No. 110138-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

FPSC, Cll( CORRESPONDENCE 

oAdminisfrltiveO P"rties~ LODSlimer 

DOCUMENT NO. Ool5(o-11 
DIS1 RIB JTION: 

Please note : Florida has a very broad public records law. Most wrillen communications to or fro m state ofJicials regarding stale business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be sub)ectto p ublic 
disclos ure. 

From: R Pyburn [mailto:rgpyburn@yahoo.com] 
Sent: Monday, September 12, 2011 2:12 PM 
To: Office of Commissioner Brown 
Subject: Gulf Power Rate Increase 

I urge you to oppose any increase in necessary services (Gulf Power electricity) . 
This is not the time to put more of a burden on people just to increase profits. The 
people that are limited (the older Americans) in their income and have not seen a 
cost of living increase for several years, cannot continue to be asked to pay more 
for an essential service. 

Thank you for your attention to this matter. 

Roger and Connie Pyburn 

9/12/2011 

mailto:mailto:rgpyburn@yahoo.com
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, September 12, 2011 11: 15 AM 

To: Bev DeMello; 'sandshaker002@cox.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams ,-------------.----~&-----------~FPSC, eLI( CORRESPONDENCE 
Comm. Deputy Clerk I oAdmiDistrativeD P3?,fS\l1 ConsumerOffice of Commission Clerk 

DOCUMENT NO. _u_3:1eoul_Florida Public, Service Commission 
Email: diwillia@psc.state.fl.us DISTRIBUTiON: 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Sunday, September 11, 2011 8:08 AM 
To: 'sandshaker002@cox.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

http://www.f1oridapsc.com/publications/specialreports/ 

Good morning, Ms. Sprinkle: 

I appreciate your e-mail correspondence, and I have placed it in the Docket file (No. 110138-EI) for 
Commissioners and staff review. I have also included a link above to the PSC's Special Report on the 
Gulf Power Company rate request. The service hearings will be on September 15, and Commissioners 
will be in Pensacola and Panama City to hear from Gulf Power Company customers. 

Thank you again, and please call me at 850/413-6107 if you have additional questions. 

Sincerely, 

Bev DeMello 
Assistant Director 

9112/2011 
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Diamond Williams \IQI32~ ~I 
From: 
Sent: 
To: 
SUbJect: 

Diamond Williams 
Friday, September 09, 2011 3:54 PM 
Bev DeMello; 'suer69@beJlsouth.net' 
RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

FPSC. ClK CORRESPONDENCE 

oAdministrativeO PartieslXf Consumer 

DOCUMENT NO. .D 3~fl-{I 
D~~~~--__~__~ 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, September 09,2011 3:42 PM 
To: 'suer69@bellsouth.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 9,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Resanowitch: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your letter on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board ofEscambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 

Holiday Inn Select 
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200 I North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: I) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

-----Original Message----
From: Webmaster 
Sent: Tuesday, September 06,2011 8:05 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Saturday, September 03, 2011 10:28 AM 
To: Webmaster 

2 
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Subject: My contact 

Contact from a Web user 

Contact Information: 

Name: sue resanowitch 

Company: 

Primary Phone: 850-623-5544 

Secondary Phone: 

Email: suer69@bellsouth.net 


Response requested? No 

CC Sent? No 


Comments: 

regarding docket # 110138 


I am a retired Flordia homeowner. I live on a fixed income and find it unbelievable that Gulf Power would ask 

for a 23% increase in utility bills. Many families are struggling to meet the current utility charges and with the 

economy in the poor state that it is in, this shows a severe lack of concern for Gulf Powers customers. 


3 
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Diamond Williams IIOI3£-bl 
From: Diamond Williams 

Sent: Friday, September 09, 2011 3:54 PM 

To: Bev DeMello 

Cc: 'cwdorman@yahoo,com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-EI. 

Thank you, 

Diamond Williams -F-P-SC-,-CL-K-·CORRi&ilONr)-E-NC....E""'! 
Comm. Deputy Clerk I 

OAdministrativeO parties@ Consumer Office of Commission Clerk 
DOCUMENT NO. 021 Slp-I \Florida Public Service Commission 

Email: diwillia@psc.state.±lus DISTR1B~!I~O~N:.:..:.-..:.====.... 
Phone: 850-413-6094 --~--

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 09, 2011 3:37 PM 
To: Diamond Williams 
Cc: 'cwdorman@yahoo.com' 
Subject: FW: Gulf Power 

For the correspondence side of Docket No. 110138-E. 

Thank you. 

Bev 

From: Bev DeMello 
Sent: Friday, September 09,2011 3:36 PM 
To: 'cwdorman@yahoo.com' 
Cc: 'cwdorman@yahoo.com' 
Subject: Gulf Power 

September 9, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Dorman: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 

9/9/2011 

http:totheFloridaPublicServiceCommission(PSC).To
mailto:cwdorman@yahoo.com
mailto:cwdorman@yahoo.com
mailto:cwdorman@yahoo.com
mailto:diwillia@psc.state.�lus


Page 20f3 

give Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 

The School Board ofEscambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKJCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office ofPublic Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf's need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

9/9/2011 
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From: CHARLES DORMAN [mailto:cwdorman@yahoo.com] 
sent: Monday, September 05,2011 6:12 PM 
To: Consumer Contact 
Subject: Electric power rate increase 

Sirs; 

I am responding to a handout included in my September Gulf 

Power Electric Bill stating the "need" for a rate increase. 

First: 

"total bill" for a residental customer is that ammount I am 

required to pay-
That being true a $12.15 increase for 1000 kilowatts from $122.67 

to $134.82 would be .12267 to .13482 per kilowatt, is wrong. My 

total bill for August, 2011, was $177.18 for 1408 kilowatts 

equating to .12583 per kilowatt. 

Second; 

As usage goes below 1000 kilowatts, existing rates increase. 

example: In my May 2011 bill usage was 592 kilowatts for $80.75 

or .13640 per kilowatt. 

Also, in my Feb 2011 bill usage was 409 kilowatts for $59.13 

or .14457 per kilowatt. 


In my opinion there were charges ommitted on purpose to reduce 

the actual increase etc. a $10.00 customer charge if you use 

electricity or not. $10.00 X every Gulf Power customer pays a lot 

of call service centers, offices and dispatch centers. 

A Florida gross receipts tax and Escambia County Tax. Since 

these taxes vary they must be based on a percentage of actual 

usage. Therefore these taxes will increase also. Please consider 

the above before allowing executive officers higher bonuses. 


Charles Dorman 

13321 Paradise Beach 

Pensacola, Fl. 32506 


9/9/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09, 2011 3:53 PM 

To: Bev DeMello; 'maryevaaka@cox.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

__......... ' Fntm"'" 


C ClK.' CORRESPONDENCEFPS, 
oAdmillistratin 0 Partiesl5a Consumer 

DOCUMENT NO. .-a315lP -/1 _ 
DIS1 RIBUTION: __ ....--,;;;;,;;;;;:=;0;0;;;;;;;;;;.1 
~~~4IfftJll 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
sent: Friday, September 09, 2011 3:33 PM 
To: 'maryevaaka@cox.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 9, 2011 

Re: Docket No. 1l0138-E Gulf Power Company 

Dear Ms. Stevenson: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gult), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board ofEsc ambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


919/2011 
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6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

from: Mary Stevenson [mailto:maryevaaka@cox.net] 
Sent: Monday, September 05,201111:25 AM 
To: Consumer COntact 
Subject: Comments regarding Gulf Power - # 110-138 

To Florida Public Service Commission: 

I believe that the Gulf Power increase is highway robbery. I'm a senior citizen and I, along with other seniors, 
are on a fixed income. This rate increase would impact my budget significantly. 11m on social security and 
Medicare and neither ofthose programs have increased in the past two years. 11m a civic minded individual 
who worked in Okaloosa county for over twenty-five years. 

919/2011 


mailto:mailto:maryevaaka@cox.net


Page 1 of3 

Diamond Williams '\O\j6~ ~} 
From: Diamond Williams 

Sent: Friday, September 09, 2011 3:53 PM 

To: Bev DeMello; 'ksonneson@gmail.com' 

Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 1 10138-EI. 

Thank you, 
. FPSC. ClK CORRESPONDENCE 

Diamond Williams OAdministrativeO pamesItl ~onsumer 
Comm. Deputy Clerk I DOCUMENT NO. __QZ06l0 -ll 
Office of Commission Clerk DISTRIBUTION: ";;;;;;;:;;;;;;;a.;;;;;••;;;;;;;;;;;;::;;;;;;;;;;.;;;;.Jl
Florida Public Service Commission ------~~ 

Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 09, 2011 3:31 PM 
To: 'ksonneson@gmail.com' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

September 9, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Sonneson: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


9/9/2011 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Krista Sonneson [mailto:ksonneson@gmaif.com] 
Sent: Sunday, September 04,20111:16 PM 
To: Consumer Contact 
Subject: Comments on Docket 1l0138-EI 

I would like to express my concern with Gulf Power raising their base rate. I own a few properties in 
different states and my property in Panama City Beach, FL has the highest electricity rates. It's a small 
600 sq. ft. unit and it costs a whopping $150 per month on average for electricity. Most of the kitchen 
appliances barely get used so the electricity usages comes from the washer, dryer and shower, and 
mostly from the AC. The AC runs at a steady and modest 75 degrees. I can't imagine what less eco
friendly users who live in larger properties are paying! 

I would like to officially say I'm strictly opposed to the rate increase. Companies need to learn to control 
costs in this economy, rather than passing costs along to customers through rate increases. 

9/912011 
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Sincerely, 


Krista Sonneson 


9/9/2011 




Diamond Williams 

From: 
Sent: 
To: 
Subject: 

Diamond Williams 
Friday, September 09, 2011 3:53 PM 
Bev DeMello; 'rker321@aol.com' 
RE: Gulf Power 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EL 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC, ClK CORRESPONDENCE/' 

OAdrninistrativeO Pnrties~ Consumer 


DOCUMENT NO. _9~!1:J 

DISl 'RI BUTION: 
.~~~~... 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, September 09,2011 3:28 PM 
To: 'rker321@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 9,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Kershaw: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your letter on the correspondence side of the docket file. 

As you know, the PSC will hold service hearings in Gulfs service territory on September 15. Here are 
the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J .E. Hall Educational Services Center 
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Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, August 30, 2011 7:52 PM 
To: Webmaster 
Cc: rker321@aol.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Rita Kershaw 
Company: 
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Primary Phone: 8504979069 

Secondary Phone: 8504979069 

Email: rker321@aol.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Re: Docket #110138 

Gulf Power Rate Increase. 

Regarding the increase of23% proposed by Gulf Power. 

It is amazing to me that the PSC would even consider such a raise. 

The country is in a recession, We have a deficit of 14 trillion dollars, 12 million American don't have ajob 

Seniors have seen their income reduced, by the stock market and no increases in the past two years from Social 

Security. 

How in this world, do you think that you can even consider an increase of any kind? 

Do you want to see seniors die of heart attacks because they are unable to use their air conditioners? 

What is your problem. I don't blame Gulf Power by requesting this increase, but what I don't even understand, 

is you, the PSC not denying this request without any further study. 

I will be attending this hearing in Pensacola on Sept 15, I want to see what you have to say, regarding this 

outrageous request by Gulf Power. 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09, 2011 3:53 PM 

To: Bev DeMello; 'Debbie Hooks' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 1 38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 

FPSC. ClK - COfi'R:ESPQNDENCE 
OAdministrativeO P3rties r \t( C . v..l. ODIIIBle. 

DOCUMENT NO. Jl~1SlP-11 
DrSTRJBUTJON: --

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 09,2011 3:24 PM 
To: 'Debbie Hooks' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

September 9,2011 

Re: Docket No. II0138-E Gulf Power Company 

Dear Ms. Hooks: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in GuI:rs service territory on September IS. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 

Holiday Inn Select 


9/9/2011 
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2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 
I) adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric 
service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Debbie Hooks [mailto:debjeep@bellsouth.net] 
Sent: Tuesday, August 30, 2011 9:47 PM 
To: Consumer Contact 
Subject: Gulf Power 

Reference docket # 110138 proposed 23% rate hike. 

I am strongly opposed to the proposed Gulf Power rate 
hike. 

I am an employee of Baptist Health Care of Pensacola, 
FL. The employees of BHC have had to tighten our belts 

919/2011 
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to prevent layoff and cuts in programs for the elderly, 
children and disabled. We were told recently not to 
expect a cost of living raise this year. I wish my 403B 
provided a consistent 6% return. BHC provides more 
care for the indigent in our area than any other 
hospital. I am very proud to be a part of BHC. 

What has Gulf Power done to tighten their belts? 
Nothing that I can see. They continue to provide trips 
to Atlanta Braves games for local corporate leaders and 
their wives. Should I ask about their corporate 
bonuses??? What other company can bill a monthly fuel 
charge??? And provide stockholders a 6% return??? I 
am sure there are many ways Gulf Power could tighten 
their belt that I am not aware of. 

This increase could be devastating financially to many 
people in our area. 

Sincerely, 

Debra K. Hooks, RN 
6603 Redfield Street 
Navarre, FL 32566 

9/9/2011 




Diamond Williams ltot58-Gl 
From: Diamond Williams 
Sent: Friday, September 09, 2011 3:53 PM 
To: Bev DeMello; 'llhewitt2@yahoo.com' 
Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC C ~ 
• LK CORRESPONDE -. 

OAdmio;strat;"eO p. NCEI 
DOCUMENT NO. JlrtoWI 

Consumer 

DISTRIBUTION: .-0~ 
-=--~ 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, September 09,2011 3:22 PM 
To: 'jjhewitt2@yahoo.com' 
Cc: Diamond Williams 
Subject: Gulf Power Company 

September 9, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Hewitt: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your letter on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 
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6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

-----Original Message----
From: consumerCoinplaint@psc.state.fl.us [mailto :consumerComplaint@psc.state.fl.us] 
Sent: Tuesday, August 30, 2011 8:20 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29843 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: John Hewitt 
Telephone: 850492 1411 
Email: jjhewitt2@yahoo.com 
Address: 12139 Sage Ave Pensacola FL 32507 
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BUSINESS INFORMATION 

Business Account Name: John Hewitt 
Account Number: 14691-32028 
Address: 12139 Sage Ave Pensacola Florida 32507 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
In reference to docket # 110138 

Please enter our protest in relation to the rate increase by Gulf Power. 
Protest Protest Protest 

Senior citizens 
John and Janet Hewitt 

3 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09,2011 3:53 PM 

To: Bev DeMello; 'tomandterriehunt@att.net' 

Subject: RE: Gulf Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams -F-P-SC- - .... -C-L~K-C~O-;:;R::;;RESPONDENCE 
Comm. Deputy Clerk I 

O p rtiesn1l Consumer 
Office of Commission Clerk o Administrative a In f f;(o -'U 
Florida Public Service Commission DOCUMENT NO . .JU.....J1--'-"""'""'.~-~ 
Email: diwillia@psc.state.fl.us 01STRl,!3UTlON..:.-,:;;:;;;;;::;----
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 09,2011 3:17 PM 
To: 'tomandterriehunt@att.net' 
Cc: Diamond Williams 
Subject: Re: Gulf Correspondence 

September 9, 2011 

Re: Docket No. 11013 8-E - Gulf Power Company 

Dear Mr. Hunt: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


919/2011 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKfCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office ofPublic Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Thomas Hunt [mailto:tomandterriehunt@att.net] 
Sent: Tuesday, August 30,201111:20 AM 
To: Consumer Contact 
Subject: Gulf Power rate hikes 

DearPSC, 

Are you out of your minds giving Gulf Power another rate hike in the middle of the Great Recession? People are 
hurting out here and the middle class is impoverished in this trying economic time. How in the heck do you justify 
allowing them to raise their rates? If Gulf Power's profit margin is suffering, well so is everyone else's. Other 
businesses have to compete, unlike Gulf Power, which enjoys a monopoly on the local electric supply. Please do 
NOT let the rate hike go through. This is the absolute wrong time to do this!!! You guys get some backbone and 
tell Gulf Power to take a hike!! The have made big profits on the backs of the poor for too long already and 
people are now taking from their grocery budgets just to pay for power. GP needs to get their own house in order 
and find ways to cut expenses internally. I absolutely resent your people letting them raise their rates even before 
the hearing. Are you really here to serve the public???? , 

9/9/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09, 2011 3:52 PM 

To: Bev DeMello; 'Mary Kay' 

Subject: RE: Gulf Power Correspondence 

Thank you for this infonnation. This attachment has been printed and placed in Docket 

Correspondence-Consumers and their Representatives, in Docket 110138-EI. 


Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC, elK CORRESPONDENCE 

oAdministrative0 parties~Cons.mer 

DOCUMENT NO. 0~n61a -It 
DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 09,2011 3:14 PM 
To: 'Mary Kay' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

September 9, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Kassiris: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about 
the rate increase petition filed by Gulf Power Company (Gulf), I have placed your letter on 
the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. 

Here are the locations: 


10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

lE. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 

9/9/2011 
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Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, 
the Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulfs need for a 
rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

Commissioners are charged with making sure that Florida's utility companies, including 
Gulf, fulfill their service obligation. In its petition, Gulf indicated that numerous factors had 
increased costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing 
and repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent 
and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need 
further assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Mary Kay [mailto:mkkatthebch@knology.net] 
Sent: Monday, August 29, 2011 6:29 PM 
To: Consumer Contact 
Subject: Docket Number 110138-EI 

I am sending this email in response to the Gulf Power proposed increase. It is 
stated that Gulf Power's last base rate were set 10 years ago. I looked at my 
records and my RS Customer charge was $8.07 during the service from 12-20
01 to 01-23-02. During the Service from 11-20-02 to 12-20-02 it went up to 
$10.00. That's an increase from 2002 to 2003. Now grant you, it has not gone 
up since then, but the fuel charges surely have and they haven't gone down as 
the price of fuel has gone down. Example: During the first period mentioned 

9/9/2011 
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above the fuel charge was 0.02239. The fuel charge stayed in the 0.022-- range 
until it jumped to 0.03092 in 2006 and to a whopping 0.05100 in Nov-Dec 
reading in 2008. It further went up higher to 0.05758 in the remainder of 2008 
into December 2009. It started dropping in 2010 and has stayed at 0.05131 from 
Service Period 12/21/2010 to 10/24/11 until my current Service Period 7/22111 to 
8/24/11. However, fuel has dropped since December 2010. 

Now I can't answer for other's, however, I can for myself. My home has been 
certified to meet requirements for hurricane discounts thought my insurance 
company. By that, I mean I had the firm the area utilizes inspect my home. It 
met requirements for insulation, 30 year shingles (new), tie-down clamps, etc. I 
even have film on my windows for insulation. I have blinds, plus the addition of a 
darken florida room and porch. I have awnings on my front windows and new 
AC/Heat unit and basically have natural gas. I heat by gas, have a gas fire 
place, gas stove and a new tankless gas hot water heater. I keep my air at 78
80 and heat at 68. 

I haven't had a raise in four years as I'm retired and before I retired in 2010, I 
had not had a raise. I had my retirement cut this year as my federal tax and 
health insurance increased. Now you want a $12.15 a month increase. I think 
it's too much of an increase from the prior increase. I haven't seen anything 
updated in my neighborhood in the over 17 years that I've lived on the beach. I 
hope I'm not paying for the street light located at the end of my driveway. I don't 
think it has an energy efficient bulb. 

The news stated the increase would cover pay raises and your notice said 
maintenance and new lines. Between the fact that the fuel charge hasn't 
decreased (it surely would increase from month to month) and the constant 
increase of the applied taxes (almost $19), I don't think that a $12.15 per month 
increase is justified! A $145.80 a year increase is a lot. Drop it to about $60 and 
it might be warranted. 

RespectivelyI 


Mary Kay Kassiris 

Panama City Beach, FI. 


9/9/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09,2011 3:52 PM 

To: Bev DeMello; 'Jeff Meinel' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams _-___-::':""'~~--::7 . ENCE
FPSC. eLK CORRI:.SPONDComm. Deputy Clerk I . 0 p rtieslZl ';ORsumerOffice of Commission Clerk o Administrative a 610 _II 

Florida Public Service Commission DOCUMENT NO. ili1 -
Email: diwillia@psc.state.fl.us DISTRIBUTION: ...~~~~Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 09, 2011 3:04 PM 
To: 'Jeff Meinel' 
Cc: Diamond Williams 
Subject: Gulf Power 

September 9, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Mr. Meinel: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


9/9/2011 
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6 p.m. Central Time~ in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf's need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Jeff Meinel [mailto:jeffmeinel@yahoo.com] 
sent: Tuesday, September 06, 2011 8:32 PM 
To: Consumer Contact 
Subject: Gulf Power rate increase, Panama City - docket #110138-EI 

I urge you to not pass the rate increase currently being proposed by gulf power. i am on a fixed income and 
already pay a great deal extra each month toward the "fuel surcharge". increasing the rates, which will likely only 
go to increase salaries and benefits of upper management will only cause a greater hardship. 

9/9/2011 
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regards, 

jeff meinel 
panama city, fl 

9/9/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09, 2011 3:52 PM 

To: Bev DeMello; 'dmross1953@gmail.com' 

Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

FPSC, CLK CORRESPONDENCE 

oAdmitaistrativeO Pllrties~ COBsumer 

DOCUMENT NO. Q3Jt;(Q::il 
DISTRlBUflON: --- 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday/ September 09/2011 3:01 PM 
To: 'dmross1953@gmail.com' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

September 9,2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Mr. Ross: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket me. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

1.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


9/9/2011 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf's need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: I) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: david ross [mailto:dmross1953@gmail.com] 
Sent: Wednesday, September 07, 201110:22 AM 
To: Consumer Contact 
Subject: doc#110138-el 

these companies just don't get it. people are loosing their homes,the homeless population is 
increasing,we have nothing left.its time they tighten their belts just as we have been forced to 
do.recently i was diagnosed with asthma do i get the medication for it ? no ,i cant afford it,so i do 
withoutJ'm 58 years old and have been unemployed for 2 years,i had to start drawing my retirement 
early which consist of81.00 month, no that's not a typo, $ 81.00 .that's more than a lot of folks have 
coming in right now,I'm lucky to have something. gulf power needs to start using their reserves to make 
ends meet just like many of us had to do. thank you ,david ross ,ponce de leon. 

919/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09, 2011 2:45 PM 

To: Bev DeMello; 'idjohnson1@cox.net' 

Subject: RE: Gulf Power correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I FPSC, CLK CORRESPONDENCE 
Office of Commission Clerk oAdministrutin0 Parties Consumei'
Florida Public Service Commission 

DOCUMENT NO. 0 il ~{ IEmail: diwillia@psc.state.fl.us 
Phone: 850-413-6094 DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, September 09,2011 2:38 PM 
To: 'idjohnsonl@cox.net' 
Cc: Diamond Williams 
Subject: Gulf Power correspondence 

September 9, 2011 

Re: DocketNo.l10138-E Gulf Power Company 

Dear Mr. Johnson: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


9/9/2011 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

9/9/2011 




Diamond Williams 

From: Ann Cole 
Sent: Thursday, September 08, 2011 4:40 PM 
To: Office of Commissioner Balbis 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: Gulf Power increase 

Thank you for this information, which will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket No. 110138-EI. 

~___________m__•__,. ____•________~ 

-----Original Message----
From: Office of Commissioner Balbis 
Sent: Thursday, September 08, 2011 2: 16 PM 
To: Ann Cole 
Cc: Cayce Hinton 
Subject: FW: Gulf Power increase 

Ann, 

FPSC, eLI( 

oAdministrati\'eD Pa~es 

DOCUMENT NO. lV........................."--
DISTRiBUTION: .,•.,=;;;;;;;;;;==;.J 

Please add the e-mail below to Docket Correspondence, Consumers and their Representatives, in Docket 
110 138-EI. 

-----Original Message----
From: Andrew Svendsen [mailto:svendsenfamily@cox.net] 
Sent: Monday, August 29, 2011 3:59 PM 
To: Office of Commissioner Balbis 
Subject: Gulf Power increase 

We sure do not want the increase! 

Bills are enough as it is ... 

Janet & Andrew Svendsen 
3026 Creole Way 
Pensacola FL 32526 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, September 09, 2011 11 :23 AM 

To: Ruth McHargue 

Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To ClK Docket 110138 

Attachments: ,2 page(s); Gulf Power rate increase, Panama City - docket #110138-EI; doC#110138-el 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. ClK CORRESPONDENCEI 
oAdministrativeO partiesl&j' Consumer. 

DOCUMENT NO. 031SllV I \ 
DIS1RIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Thursday, September 08, 2011 3:43 PM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Thursday, September 08, 2011 3:31 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests, EI804, Docket #110138 and closeout code PR69. DH 

9/9/2011 


mailto:diwillia@psc.state.fl.us


- -

Diamond Williams 

From: FaxAdmins 
Sent: Tuesday, September 06, 2011 5:22 PM 
To: Consumer Contact 
Subject: ,2 page(s) 

Attachments: FAX.TIF 

F'AX.TIF (25 KBj 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 9/6/2011 5:21:46 PM 

Number of Pages: 2 

From (CSID): 

From (ANI): 

Sent to DID: 8504136362 


Duration of Fax: 0:00:37 

Transfer Speed: 14400 


Received Status: Success 

Number of Errors: 0 

Port Received On: IPF PORT 0012 
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09/06/11 1 : 19 PM 

Fax # 1-800-511-0809 


Regarding... docket # 110138-EI. 


To 


Florida Public Service Commission 


Office of Commission Clerk 


2540 Shumard Oak Boulevard 


Tallahassee, Florida 32399-0850 


From 


Mr. & Mrs. Roger l. Vanlandingham, Sr. 


868 Chesnut Hill Street 


Chipley, Florida 32428-2333 




09/06/11 1: 19 PM Page 2-

868 Chesnut Hill Street.. Chipley, Florida • 32428 ..2333 

Tuesday, Septernber6, 2011 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

·"REGARDING DOCKEt # 110138·EI 

We wish to express our concern about the proposed Gulf Power .....Itc increase. We realize that costs 

have gone up ...but the available money for the majority of households, has not increased. We are 

retired and live on avery limited income and with the extreme heat this summer, we have had to 
reserve a large portion of our monthly income to pay our power bill. 

However, we are even more concerned about the many people in our community who <Ire more elderly 

than us (we are both 75) who are pretty much maxed out, trying to pay their power bill and keep cool 

In the record high temperatures we are experiencing. 

And, yes, we are aware of lhe recent progrilms Gulf Power has introduced to improve the energy 

efficiency of homes and businesses. However, every one of them would require an added expenditure, 

which most of us do not have access to. 

We have received communications in regard to our monthly cost, giving us recommendations..•But, this 

is the way it is... We live in a small house ... We have our thermostat set at 78 degrees ...we use fans ...AII 

laundry is done with cold water ...We have insulated windows•••We have insulation in the attic...The 

outSide, which is made of solid heart pine, was wrapped in foil insulation and aluminum siding applied. 

We can't afford to have anything else done at this point. 

If it is at ali pOSSible, do not increase the rates at this time! The federal government has played havoc 

with all our lives and we are at the saturation pointl 

Thank you for the opportunity to express our opinionl 

Mr. &Mrs. Roger L. Vanlandingham, Sr. 

~£v'~c,~.ttw;k) ~~ K!~..L. 2tfdr. ~~ 
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Diamond Williams 

From: Jeff Meinel Ueffmeinel@yahoo.com] 

Sent: Tuesday, September 06, 2011 8:32 PM 

To: Consumer Contact 

Subject: Gulf Power rate increase, Panama City - docket #11 0138-EI 

I urge you to not pass the rate increase currently being proposed by gulf power. i am on a fixed income 
and already pay a great deal extra each month toward the "fuel surcharge". increasing the rates, which 
will likely only go to increase salaries and benefits of upper management will only cause a greater 
hardship. 

regards, 

jeffmeinel 
panama city, fl 

9/9/2011 
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Diamond Williams 

From: david ross [dmross1953@gmaiLcom] 

Sent: Wednesday, September 07, 2011 10:22 AM 

To: Consumer Contact 

Subject: doC#110136-e1 

these companies just don't get it. people are loosing their homes,the homeless population is 
increasing,we have nothing left.its time they tighten their belts just as we have been forced to 
do.recently i was diagnosed with asthma do i get the medication for it ? no ,i cant afford it,so i do 
without.I'm 58 years old and have been unemployed for 2 years,i had to start drawing my 
retirement early which consist of 81.00 month, no that's not a typo, $ 81.00 .that's more than a 
lot of folks have coming in right now,I'm lucky to have something. gulf power needs to start 
using their reserves to make ends meet just like many of us had to do. thank you ,david 
ross ,ponce de leon. 

9/9/2011 




Diamond Williams 

From: Diamond Williams 
Sent: Friday, September 09, 2011 11 :24 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 11 0138-EI. 

Attachments: RE: Public Service Commision and Gulf Power's rate increase; Consumer Inquiry - Gulf 
Power Company 

RE: Public Consumer 
{ice Commision uiry - Gulf POWE 

Thank you for this infonnation. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 
FPSC, eLK CORRESPONDENCE 

Diamond Williams oAdntinistrativeD Parties 
Comm. Deputy Clerk I DOCUMENT NO. 
Office of Commission Clerk 

DISTRIBUTION:'--______;O;;u;;;;;,;;;;;===-.JFlorida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Thursday, September 08,2011 3:22 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 1 1 o138-EI. 

See attached correspondence and PSC response for correspondence side ofDocket 110138-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, September 08, 2011 3:00 PM 
To: jerryez@cox.net 
Subject: RE: Public Service Commision and Gulf Power's rate increase 

Dear Mr. Davis: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Gulf Power and the Florida 
Public Service Commission. The Governor appreciates your concerns and asked me to respond on his behalf. 

As you know, the agency that regulates certain privately-owned utilities is the Public Service Commission, 
which is an arm of the legislative branch of government. I am sorry you are dissatisfied with the Commission's 
decision to approve an interim rate increase for Gulf Power. To assist you, I forwarded a copy of your letter to 
the Public Service Commission for their review and to add your concerns to their record. If you want to contact 
the Commission directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The Low-Income Home Energy Assistance Program (LIHEAP) assists households that have incomes below 
150% of the federal poverty income guidelines who need assistance in paying their utility bills. To qualify you 
must apply in the county in which you live. For more information, please visit the Department of Community 
Affairs website at http://www.floridacommunitydevelopment.orglliheap/index.cfm, or call the Department of 
Community Affairs at (850) 488-7541. 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office ofCitizen Services 

-----Original Message----
From: Gerald L Davis [mailto:jerryez@cox.net] 
Sent: Thursday, September 08,2011 12:01 PM 
To: Governor Rick Scott 
Subject: Public Service Commision and Gulf Power's rate increase 

From: Gerald L Davis <jerryez@cox.net> 

Escambia 

The PSC does not except complaints, yet they serve the public. Gulf Power has applied for a 10% rate increase 
and was granted half of it by the PSC by a 100% for Vote. They claim they are allowed by law to get a 10 % 
profit, yet in this day and age, nobody makes that kind of profit. You are tightening government spending and it 
is working. Maybe you can make Gulf Power tighten their budget and determine, if they really need this 

1 

32504 
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increase. I am on Social Secuirty and we have not had an increase in a few years and when we ot one it was way 
less than 10%. Please get involved in this and help the PSC to see that Gulf Power does not need a rate increase 
and especially not 10%. PSC site says that complaints should be forwarded to your Dept ofArigiculture. My 
complaint is not about a cow. 

2 



Diamond Williams 

From: Randy Roland 
Sent: Thursday, September 08, 2011 3:20 PM 
To: 'jerryez@cox.net' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Gerald L. Davis 
jerryez@cox.net 

Dear Mr. Davis: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 

1 
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BECEIVErJ--CF1C:: l" 
- l 	 1....; I 

11 S£P -8 AM 8: S3
TO: 	 Florida Public Service Cc.rnmission 

2540 Shumard Oak Blvd COMMISSION 
Tallahassee, Florida 32399-080 CLERK 

FPSC, 	 eLI( CORRESPONDENCERE: 	 Docket # 110138-E1
OAdministrativeO PartiesOO ConslmePetition for increase in rates by GulfPower Company 
DOCUMENT NO. 1)319iJ'1\ 
DlST RIB~..:..TI::.:O;.:.;N~:_;..:;===;;;;;;;;; 

Dear Sirs, 
Please Vote NO, 
to the petition for increase in TIltes by GulfPower Company. 
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Date: 9-5-// 

11 SEP -8 AM 8: 52 


TO: Florida Public Service CommissiolL OIoAH
2540 Shumard Oak Blvd t; 'CL~~~ON 
Tallahassee, Florida 32399-080 

FPSC, cli(' CORRESPONDENCERE: Docket # 110138-El
oAdministratil'e0 Partiestvl CPetition for increase in rates by GulfPower Company I'.::.{ onsumel 
DOC,UMENT NO. D,3]Sio _\I 
DfSl RJBUTJON: 

>trn; ;= 

Dear Sirs, 
Please Vote NO, 

to the petition for increase in rates by GulfPower Company_ 
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Diamond Williams 

From: Ann Cole 
Sent: Thursday, September 08, 2011 8:09 AM 
To: Office Of Commissioner Graham 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: NO to Gulf Power Docket 110138 

Thanks, Betty. This information will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket 110138-EI. SPONDENCE 

FPSC. elK CORRE, 
OAdministrativeD parties~ccsamer 

-----Original Message---- DOCUMENT NO. O?1 \Jlo~l \ 
From: Betty Leland On Behalf Of Office Of Commissioner Graham DISTRIBUTION: 
Sent: Thursday, September 08,2011 7:53 AM 

To: Ann Cole 

Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 

Brown & Staff; Jim Varian 

Subject: FW: NO to Gulf Power Docket 110138 


Ann: 


Please place the attached e-mail in docket correspondence-consumers and their representatives in Docket No. 

110138. 


Thanks. 


-----Original Message----
From: JohnandEtta [mailto:johnandetta@bellsouth.net] 

Sent: Wednesday, September 07, 2011 11:10 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office Of Commissioner Edgar; Office 

of Commissioner Brise; Office of Commissioner Brown; Consumer Contact 

Subject: NO to Gulf Power Docket 110138 


VOTE NO NO NO to Gulf Power Company petition for increase in rates Docket 110138. 


NO to the 4% interim rate increase! 

NO to the request for another 6% increase! 

NO to the total rate increase of 10%! 


John & Henrietta Lawlor 

2532 Cedarcrest Lane 

Navarre, FL 32566 
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RECEIVED--f=PSC 
Date: _1+-'_~_[-_(--,--I__ 

TO: 

11 SEP -1 AM \I: L/l S -.) , ' 
I 

Florida Public Service Commission MMIS S\OH ,.. ;' 1: c' 
2540 Shumard Oak Blvd CO CLERK J 
Tallahassee, Florida 32399-080 

RE: 	 Docket # 1l0138-EI-
Petition for increase in rates by Gulf Power Company FPSC. 	 eLK CORRESPONDENCE 

oAdministraUveO Parties/)'Conla er 

DOCUMENT NO. (Q3J6b-/ ( 
Dear Sirs, DfSTRlBUTfON: 
Please Vote NO, 

to the petition for increase in rates by Gulf Power Company. 

Address :~~ '- ? ;;S-?O 
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Telephone # 



· 
Ii. 

f-
P. 

(I"J 

~
 

!
u. 

~~ 
fl. 

(Y
\

HI 
()1
H

I 
:~~ 
.._j 
I:::, 
I.~ 

(11 
(\1 
(i") 



IiECE:IVED--FF SC 
Date: g~///I " ,/...11 SEP - 7 AH II : It I 

TO: 	 Florida Public Service Commission 
CO MMISSION

2540 Shumard Oak Blvd CLERK 
Tallahassee, Florida 32399-08fSl') 

RE: 	 Docket # 110138-El-
Petition for increase in rates by Gulf Power Company FPSC, ClK CORRES~NDENCE oAdminilitrativeO PartiesLC;( Cons mer 

DOCUMENT NO. 03l C'J 10 -) 1 
OlSl RIBUTION:

Dear Sirs, 
Please Vote NO, 
to the petition for increase in rates by Gulf Power Company. 
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TO: Florida Public Service Commission 

2540 Shumard Oak Bl vd 

Tallahassee, Florida 3: 399-080 

'" . "'S 

Rr::CEIVED-FPSC 
11 SEP - 7 AH 1/:  2 

COMMISSION
CLERK 

RE: Docket # 110138-El-

Petition for increase in rates by Gulf Power Company 

Dear Sirs, 

Please Vote NO, 
to the petition for increase in rates by Gulf Power Company. 

FPSC. ClK CORRESPONDENCE 

oAdmiaistr&tiveD Partiesm CODs.mer 
DOCUMENT NO. 

DISTRlBUTION: 

"> 5   1Z.o5A- . 4t. t.JCt f:f; /Ytob
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, September 07,2011 11 :29 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 110 138-EI. 

Attachments: RE: Gulf Power raise; Consumer Inquiry - Gulf Power Company 

RE: Gulf Power Consumer 
raise :Jiry • Gulf Powe 

Thank you for this information. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

FPSC. ClK CORRESPONDENCE 

oAdministrativeD Partiesro Consumer 

DOCUMENT NO. Q3J0.:W--/1 
DlS1 RIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, September 07,2011 II :02 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 11 0138-EI. 

See attached correspondence and PSC response for correspondence side ofDocket 1 10 138-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Wednesday, September 07,2011 10:44 AM 
To: barb1.1@netzero.net 
Subject: RE: Gulf Power raise 

Dear Ms. Slate: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Gulf Power. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

The agency that regulates certain privately-owned utilities is the Public Service Commission, which is an arm of 
the legislative branch of government. I am sorry you are dissatisfied with the Commission's decision to approve 
an interim rate increase for Gulf Power. To assist you, I forwarded a copy of your email to the Public Service 
Commission for their review and to add your concerns to their record. If you want to contact the Commission 
directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The Low-Income Home Energy Assistance Program (LIHEAP) assists households that have incomes below 
150% of the federal poverty income guidelines who need assistance in paying their utility bills. To qualify you 
must apply in the county in which you live. For more information, please visit the Department of Community 
Affairs website at http://www.floridacommunitydevelopment.orglliheap/index.cfm, or call the Department of 
Community Affairs at (850) 488-7541 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: Barbara Slate [mailto:barb1.1@netzero.net] 
Sent: Tuesday, September 06,2011 9:19 PM 
To: Governor Rick Scott 
Subject: Gulf Power raise 

From: Barbara Slate <barbl.l@netzero.net> 

Santa Rosa 

Gov. Scott, 
Are you kidding me? How on earth is a Gulf Power raise helping the people of Fl.? 

We can't pay for for the last 4 raises they got in the last 2 yrs. All this does is put one more burden on the people 
on fixed incomes and people who make less than 20,000. a yr. [like me].! don't get food stamps a welfare check 

1 
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or a free cell phonej am sick of the Fed. gov. and all this green crap. And I hoped that you would not go along 
with this .. I am more than willing to support you and I have. but there has to be an end to always putting more 
on to the people of this state ..Please reconsider your decision. Thank you, Barbara Slate 

2 



Diamond Williams 

From: Randy Roland 
Sent: Wednesday, September 07, 2011 11 :01 AM 
To: 'barb1.1@netzero.net' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Barbara Slate 
barb 1.1@netzero.net 

Dear Ms. Slate: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, September 07, 2011 11 :28 AM 

To: Ruth McHargue 

Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 

Subject: FW: To CLK Docket 110138 

Attachments: Docket Number 11 0138-EI; Gulf Power rate hikes; E-Form Other Complaint TRACKING 
NUMBER: 29842; E-Form Other Complaint TRACKING NUMBER: 29843; Gulf Power; RE: My 
contact; Comments on Docket 11 0138-EI; Comments regarding Gulf Power - #110-138; Electric 
power rate increase; RE: My contact 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Tuesday, September 06,2011 9:54 AM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, September 06, 2011 9:42 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

These have been entered as information requests (exceptfor one warm transfer). EI804, Docket #110138 
and closeout code PR69. DH 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FP8C. CU( CORRESPONDENCE 

oAdministrativeD PartiesOO Consumer 

DOCUMENT NO. 1J3!~2b11 
0181RIBUTION: 

--•.:;;;;;;;;o;;,;;;;;;;~~ 
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Diamond Williams 

From: Mary Kay [mkkatthebch@knology.net] 

Sent: Monday, August 29, 2011 6:29 PM 

To: Consumer Contact 

Subject: Docket Number 110 138-EI 

I am sending this email in response to the Gulf Power proposed increase. 
It is stated that Gulf Power's last base rate were set 10 years ago. I looked 
at my records and my RS Customer charge was $8.07 during the service 
from 12-20-01 to 01-23-02. During the Service from 11-20-02 to 12-20-02 
it went up to $10.00. That's an increase from 2002 to 2003. Now grant 
you, it has not gone up since then, but the fuel charges surely have and 
they haven't gone down as the price of fuel has gone down. Example: 
During the first period mentioned above the fuel charge was 0.02239. The 
fuel charge stayed in the 0.022-- range until it jumped to 0.03092 in 2006 
and to a whopping 0.05100 in Nov-Dec reading in 2008. It further went up 
higher to 0.05758 in the remainder of 2008 into December 2009. It started 
dropping in 2010 and has stayed at 0.05131 from Service Period 
12/21/2010 to 10/24/11 until my current Service Period 7/22/11 to 8/24/11. 
However, fuel has dropped since December 2010. 

Now I can't answer for other's, however, I can for myself. My home has 
been certified to meet requirements for hurricane discounts thought my 
insurance company. By that, I mean I had the 'firm the area utilizes inspect 
my home. It met requirements for insulation, 30 year shingles (new), tie
down clamps, etc. I even have film on my windows for insulation. I have 
blinds, plus the addition of a darken florida room and porch. I have 
awnings on my front windows and new AC/Heat unit and basically have 
natural gas. I heat by gas, have a gas fire place, gas stove and a new 
tankless gas hot water heater. I keep my air at 78-80 and heat at 68. 

I haven't had a raise in four years as I'm retired and before I retired in 
2010, I had not had a raise. I had my retirement cut this year as my 
federal tax and health insurance increased. Now you want a $12.15 a 
month increase. I think it's too much of an increase from the prior 
increase. I haven't seen anything updated in my neighborhood in the over 
17 years that I've lived on the beach. I hope I'm not paying for the street 
light located at the end of my driveway. I don't think it has an energy 
efficient bulb. 

The news stated the increase would cover pay raises and your notice said 
maintenance and new lines. Between the fact that the fuel charge hasn't 
decreased (it surely would increase from month to month) and the 
constant increase of the applied taxes (almost $19), I don't think that a 

9/7/2011 
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$12.15 per month increase is justified! A $145.80 a year increase is a lot. Drop 
it to about $60 and it might be warranted. 

Respectively, 

Mary Kay Kassiris 

Panama City Beach, FI. 


91712011 
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Diamond Williams 

From: Thomas Hunt [tomandterriehunt@att.net] 

Sent: Tuesday, August 30, 2011 11 :20 AM 

To: Consumer Contact 

Subject: Gulf Power rate hikes 

Dear PSC, 

Are you out of your minds giving Gulf Power another rate hike in the middle of the Great Recession? 
People are hurting out here and the middle class is impoverished in this trying economic time. How in the 
heck do you justify allowing them to raise their rates? If Gulf Power"s profit margin is suffering, well so is 
everyone else's. Other businesses have to compete, unlike Gulf Power, which enjoys a monopoly on the 
local electric supply. Please do NOT let the rate hike go through. This is the absolute wrong time to do 
this!!! You guys get some backbone and tell Gulf Power to take a hike!! The have made big prOfits on the 
backs of the poor for too long already and people are now taking from their grocery budgets just to pay for 
power. GP needs to get their own house in order and find ways to cut expenses internally. I absolutely 
resent your people letting them raise their rates even before the hearing. Are you really here to serve the 
public????, 

91712011 




Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Tuesday, August 30, 2011 8:08 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29842 

CUSTOMER INFORMATION 

Name: Sabra Martin 
Telephone: 850892-2718 
Email: 
Address: 165 Tom Martin Road DeFuniak Springs FL 32433 

BUSINESS INFORMATION 

Business Account Name: Sabra O. Martin 
Account Number: 58450-57002 
Address: 165 Tom Martin Road DeFuniak Springs, FL Florida 32433 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Re: Docket #110138 
I would like to register my objection to the ridiculous rate increase requested by Gulf Power Company!! 
My husband and I are retired and we are having difficulty managing our monthly bills now. Groceries and 
gasoline prices have mushroomed out of sight, but we have not received even a cost of living raise ofour paltry 
pensions. I really think this just might be the "straw that will break the camels back". 
you people were selected to help people like us who are struggling to stay off the states welfare roles. Thank you 
so much for your consideration of this matter. 
Sincerely, 
Sabra O. and Thomas E. Martin 
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Diamond Williams 

From: consumerComplaint@psc.state.f1.us 
Sent: Tuesday, August 30, 2011 8:20 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29843 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: John Hewitt 
Telephone: 850492 1411 
Email: jjhewitt2@yahoo.com 
Address: 12139 Sage Ave Pensacola FL 32507 

BUSINESS INFORMATION 

Business Account Name: John Hewitt 
Account Number: 14691-32028 
Address: 12139 Sage Ave Pensacola Florida 32507 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
In reference to docket # 110138 

Please enter our protest in relation to the rate increase by Gulf Power. 
Protest Protest Protest 

Senior citizens 
John and Janet Hewitt 
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Diamond Williams 

Det)bie Hooks [debjeep@bellsouth.net] 

Sent: Tuesday, August 3D, 2011 9:47 PM 

To: Consumer Contact 

Subject: Gulf Power 

Reference docket # 110138 proposed 23% rate hike. 

I am stron~ly opposed to the proposed Gulf Power rate 
hike. 

I am an employee of Baptist Health Care of Pensacola, 
FL. The employees of BHC have had to tighten our belts 
to prevent layoff and cuts in programs for the elderly, 
children and disabled. We were told recently not to 
expect a cost of living raise this year. I wish my 403B 
provided a consistent 6% return. BHC provides more 
care for the indigent in our area than any other 
hospital. I am very proud to be a part of BHC. 

What has Gulf Power done to tighten their belts? 
Nothing that I can see. They continue to provide trips 
to Atlanta Braves games for local corporate leaders and 
their wives. Should I ask about their corporate 
bonuses??? What other company can bill a monthly fuel 
charge??? And provide stockholders a 6% return??? I 
am sure there are many ways Gulf Power could tighten 
their belt that I am not aware of. 

This increase could be devastating financially to many 
people in our area. 

Sincerely, 

Debra K. Hooks, RN 
6603 Redfield Street 
Navarre, FL 32566 

9/7/2011 
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Diamond Williams 

From: Webmaster 
Sent: 
To: 

Wednesday, August 31,2011 8:12 AM 
Consumer Contact 

Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.tlus [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, August 30, 2011 7:52 PM 

To: Webmaster 

Cc: rker321@aol.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Rita Kershaw 

Company: 

Primary Phone: 8504979069 

Secondary Phone: 8504979069 

Email: rker321@aol.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

Re: Docket #110138 

Gulf Power Rate Increase. 

Regarding the increase of23% proposed by Gulf Power. 

It is amazing to me that the PSC would even consider such a raise. 

The country is in a recession, We have a deficit of 14 trillion dollars, 12 million American don't have ajob 

Seniors have seen their income reduced, by the stock market and no increases in the past two years from Social 

Security. 

How in this world, do you think that you can even consider an increase ofany kind? 

Do you want to see seniors die of heart attacks because they are unable to use their air conditioners? 

What is your problem. I don't blame Gulf Power by requesting this increase, but what I don't even understand, 

is you, the PSC not denying this request without any further study. 

I will be attending this hearing in Pensacola on Sept 15, I want to see what you have to say, regarding this 

outrageous request by Gulf Power. 
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Diamond Williams 

From: Krista Sonneson [ksonneson@gmail.com] 

Sent: Sunday, September 04, 20111:16 PM 

To: Consumer Contact 

Subject: Comments on Docket 110 138·EI 

I would like to express my concern with Gulf Power raising their base rate. I own a few 
properties in different states and my property in Panama City Beach, FL has the highest 
electricity rates. It's a small 600 sq. ft. unit and it costs a whopping $150 per month on average 
for electricity. Most of the kitchen appliances barely get used so the electricity usages comes 
from the washer, dryer and shower, and mostly from the AC. The AC runs at a steady and 
modest 75 degrees. I can't imagine what less eco-friendly users who live in larger properties are 
paying! 

I would like to officially say I'm strictly opposed to the rate increase. Companies need to learn to 
control costs in this economy, rather than passing costs along to customers through rate 
increases. 

Sincerely, 

Krista Sonneson 

91712011 
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Diamond Williams 

From: Mary Stevenson [maryevaaka@cox.net] 

Sent: Monday, September 05, 2011 11 :25 AM 

To: Consumer Contact 

Subject: Comments regarding Gulf Power - #110-138 

To Florida Public Service Commission: 

I believe that the Gulf Power increase is highway robbery. I'm a senior citizen and I, along with other 
seniors, are on a fixed income. This rate increase would impact my budget significantly. I'm on social 
security and Medicare and neither of those programs have increased in the past two years. I'm a civic 
minded individual who worked in Okaloosa county for over twenty-five years. 

9/7/2011 
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Diamond Williams 

From: CHARLES DORMAN [cwdorman@yahoo.com] 

Sent: Monday, September 05, 20116:12 PM 

To: Consumer Contact 

Subject: Electric power rate increase 

Sirs; 
I am responding to a handout included in my September 
Gulf Power Electric Bill stating the "need" for a rate 
increase. 
First: 
"total bill" for a residental customer is that ammount I am 
required to pay-
That being true a $12.15 increase for 1000 kilowatts from 
$122.67 to $134.82 would be .12267 to .13482 per kilowatt, is 
wrong. My total bill for August, 2011, was $177.18 for 1408 
kilowatts equating to .12583 per kilowatt. 
Second; 
As usage goes below 1000 kilowatts, existing rates increase. 
example: In my May 2011 bill usage was 592 kilowatts for 
$80.75 or .13640 per kilowatt. 
Also, in my Feb 2011 bill usage was 409 kilowatts for $59.13 
or .14457 per kilowatt. 

In my opinion there were charges ommitted on purpose to 
reduce the actual increase etc. a $10.00 customer charge if 
you use electricity or not. $10.00 X every Gulf Power 
customer pays a lot of call service centers, offices and 
dispatch centers. 
A Florida gross receipts tax and Escambia County Tax. 
Since these taxes vary they must be based on a percentage of 
actual usage. Therefore these taxes will increase also. Please 
consider the above before allowing executive officers higher 
bonuses. 

Charles Dorman 
13321 Paradise Beach 
Pensacola, Fl. 32506 

9/7/2011 



Diamond Williams 

From: Webmaster 
Sent: Tuesday, September 06, 2011 8:05 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.flus [mailto:contact@psc.state.fl.us] 

Sent: Saturday, September 03,2011 10:28 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: sue resanowitch 

Company: 

Primary Phone: 850-623-5544 

Secondary Phone: 

Email: suer69@bellsouth.net 


Response requested? No 

CC Sent? No 


Comments: 

regarding docket # 110138 


I am a retired Flordia homeowner. I live on a fixed income and find it unbelievable that Gulf Power would ask 

for a 23% increase in utility bills. Many families are struggling to meet the current utility charges and with the 

economy in the poor state that it is in, this shows a severe lack of concern for Gulf Powers customers. 
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Diamond Williams 

From: Ann Cole 
Sent: Tuesday, September 06, 2011 8:30 AM 
To: Office Of Commissioner Graham 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: Gulf Power rate increase 

Thanks, Betty. This information will be placed in Docket Correspondence, Consumers and their 
Representatives, in Docket 11 0138-EI. 

-----Original Message----
From: Betty Leland On Behalf Of Office Of Commissioner Graham 

FPSC, CLK uCORRESPONDENCE
Sent: Tuesday, September 06,2011 8:12 AM 
To: Ann Cole OAdministrativeO PartiesfiZT Consumer 
Subject: FW: Gulf Power rate increase DOCUMENT NO. 0316io-{ I 


DISTRIBUTION: 

Ann: 


Please place the attached e-mail in docket correspondence-consumers and their representatives in Docket 
No. 110138. 

Thanks. 

-----Original Message----
From: daleboy@cox.net [mailto:daleboy@cox.net] 
Sent: Sunday, September 04, 2011 11:09 PM 
To: Office Of Commissioner Graham 
Subject: Gulf Power rate increase 

Dear Sir, 
Please note that I as a registered voter am appalled that the suggestion of a 10% power increase. If the 
executives of Gulf Power wish to insure their investors a 15% return, the executives need to either decrease their 
elevated incomes or omit their bonus. We pay the highest rates on the panhandle and an increase is 
unacceptable. When GP wants more they charge more. However salaries are not increasing. When GP suggested 
I turn my thermostat up to 80 degrees I was infuriated. I will be tracking those who vote to increase the rates and 
gouge the tax payers once again. 

Sincerely, 

Leslie T. Jordan 
840 Copper Ridge Drive 
Cantonment, Florida 32533 
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State of Florida 

TALLAHASSEE, FLORIDA 32399-0850 
COMt-1ISSION 

-M-E-M-O-R-A-N-D-U-M- CLERK 

DATE: 9/-2/ /1 
TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket I/O/3g/ . 
FPSC. eLK CORRESPONDENCE 

OAdministrativeO Partiesll7t C
DOC J't' ODlUmer 

UMENT NO. 05JS0-U 
DIS1 RIBUTlON: 



August 30, 2011 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida -32399-0850 

Re: Docket No. 110138 

To whom it may concern: 

I would like to know why a business, such as Gulf Power Company, can go up on their 
rates, everything has taken a hike in prices, (groceries, gas and insurance) but yet the 
president claims the costs of living has not gone up, so therefore we who are on a fixed 
income, drawing social security and by the way, below the poverty line has not had a raise 
in 3 years and social security has frozen our raises. The fat cats up there in Washington 
continue to get their raises, so I guess that's the reason we don't get one. 

It takes all I can do to pay the power bill now and ifGulfPower gets a rate increase I 
guess my air conditioner will have to be shut down completely, I keep the thermostat 
sitting on 80 now and if the rates go up I will have to shut down completely. 

Something in this picture just isn't right. Please DO NOT give this increase to Gulf 
Power Company. 

~~~ 
Betty Jean Bright 
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diwillia@ps c.state.f1.us 
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DOCUMENT NO. 031 roW :I \. 
DISTRIBUTION; 

Diamond Williams 

From: 

Sent: 

To: 

Cc: 

Subject: 

Diamond Williams 

Friday, September 02, 2011 8:37 AM 

Ruth McHargue 

Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

FW: Docket 110138 to Clerk 

Page lof2 

Attachments: E-Form Other Complaint TRACKING NUMBER: 29854; Gulf Power rate increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: 
Phone: 850-413-6094 

FPSC. CLK CORRESPONDENCE 

DAdminislntinD 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Thursday, September 01, 2011 2:06 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: Docket 110138 to Clerk 

Customer correspondence 

From: Lynette Tenace 
Sent: Thursday, September 01,2011 11:37 AM 
To: Ruth McHargue 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1027357C and 1027360C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

From: Angie Calhoun 

9/2/2011 
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sent: Thursday, September 01, 201110:59 AM 
To: lynette Tenace 
Subject: Gulf Power Rate Increase Protests 

Please enter into Cats as a protest PR-69 for docket 110138, and forward to Ruth. 


Thanks, 


Angie 


9/2/2011 




Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 31,20116:03 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29854 

CUSTOMER INFORMATION 

Name: Kandasamy Mani 
Telephone: 
Email: 
Address: 3025 Lake Pointe circle Pensacoal FL 32505 

BUSINESS INFORMATION 

Business Account Name: Mani 

Account Number: 

Address: 3025 Lake Pointe Circle Pensacola Florida 32505 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

The rate increase requested by Gulf Power must be denied. The consumer is getting squeezed every which 

way ..... For senior citizens on fixed income, it is death spell. ... soon ... 
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Diamond Williams 

From: sandshaker002@cox.net 
Sent: Wednesday, August 31, 2011 4:58 PM 
To: Consumer Contact 
Subject: Gulf Power rate increase 

Well, I read that the PSC has approved the electric rate increase that Gulf Power had requested. That comes as 
no suprise after reviewing past rate hike requests, the PSC has never disapproved a request for a rate increase. 
In the past decade, the cost of electric power from Gulf Power has increased by over 100% and I have past 
electric bills to prove it. 

The PSC is nothing but a rubber stamp for Gulf Power. PSC has become a usless entity staffed by useless, 
incompetent government employees living off the taxpayers money. 

The best thing that could happen for the taxpayers of Florida, is to completely eliminated the PSC, since it 
serves no worthwhile purpose and save the taxpayers millions of dollars annually. 

Louis Sprinkle 

Louis Sprinkle 
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Diamond Williams 

From: Ann Cole 

Sent: Thursday, September 01,2011 11 :26 AM 

To: Roberta Bass 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: 

Attachments: Gulf Power rate hike; Gulf Power rate increase 

Will do. These two attachments and this e-mail will be printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

From: Roberta Bass 
Sent: Thursday, September 01,201111:18 AM 
To: Ann Cole 
Subjed: 

Ann, 

I have not seen these two added yet, so please place the attached in Docket No. 110138-EI. Thank you. 

Roberta FPSC. ClK CORRESPONDENCE 


DAdministrativeO parties!ii COllsumer 


DOCUMENT NO. 0316l£7-1 ( 

DISTRIBUTION: __--- 

9/1/2011 
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Diamond Williams 

From: ktscarlett@mchsi.com 

Sent: Wednesday, August 24,2011 11 :54 AM 

To: Office of Commissioner Balbis; Office of Commissioner Brise; Office Of Commissioner Edgar; Office of 
Commissioner Brown; Office Of Commissioner Graham 

Subject: Gulf Power rate hike 

Dear Chairman and Commissioners, 

Please do not grant Gulf Power another rate hike. Since Hurrican Ivan, my bill has jumped 
dramatically, yet my pay has barely increased 3% over those years. I understand they need 
to do upgrades, etc, but I cannot afford to continue to fund these projects. Whenever my 
home needs repair or my car needs tires, I cannot pass those costs on to my employer. I feel 
these things Gulf Power needs are the cost of continuing to do business. Have their upper 
managers continued to get bonuses and raises during these "needy" years for them? Have 
the stockholders continued to receive nice dividends? I understand the price of making 
electricity has increased, but the general public, in my opinion, can no longer afford rate 
increases. 

Thank you for your consideration in this matter. 

Theresa Fraley 

9/1/2011 
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Diamond Williams 

From: markmiller99@juno.com 

Sent: Wednesday, August 24, 2011 10:46 AM 

To: Office Of Commissioner Graham; Office of Commissioner Barbis; Office Of Commissioner Edgar; 
Office of Commissioner Brise; Office of Commissioner Brown 

Subject: Gulf Power rate increase 

To Whom It May Concern: 

I found it hard to believe that the Florida Public Service Commission has approved Gulf Power's 
request for another rate increase. Once the new rates go into effect, it will mean that Gulf 
Power's electric rates will have gone up 38% in less than 3 years, and they are asking for an 
additional 6% increase to go into effect next April. A utility company that has a monopoly over 
its customers should not be allowed to increase their rates to that extent in that short amount of 
time. Gulf Power, who was once one of the lowest price utility companies, will now be the 
second highest priced electric company in the Southeast. 

We are in a very difficult economy right now and many people, myselfinc1uded are having a 
hard time paying their bills. We have already seen our utility bills increase substantially over the 
last few years, and now another increase is going to make things even harder. I think it's time 
Gulf Power should operate like the rest of us and focus on reducing costs rather than increasing 
their rates to improve their bottom line. 

I am asking you as our Public Service Commissioner to please vote against any further rate 
increases for Gulf Power. 

Sincerely, 

Mark Miller 
8335 Mercado Street 
Navarre, Florida 

57 -Year-Old Mom Looks 25 
Mom Reveals $5 Wrinkle Trick That Has Angered Doctors! 
ConsumerUfestvles.org 

911/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, September 01, 2011 10:29 AM 

To: Bev DeMello; 'cdaughdrill0409@belisouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Do~ket 
Correspondence-Consumers and their Representatives, in Docket 110138~EI. 

Thank you, 

FPSC, eLK CORRESPONDENCE· 
Comm. Deputy Clerk I 
Diamond Williams 

oAdmiltistrativeO Parties~ .'w ..,onsumer
Office of Commission Clerk DOCUMENT NO. 03JSfo11 
Florida Public Service Commission DISTRIBUTION: 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, August 31, 2011 4:32 PM 
To: 'cdaughdrill0409@bellsouth.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

August 31,2011 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Mr. Daughdrill: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. I wanted to make sure you knew about the hearing 
locations, too. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


9/1/2011 

http:totheFloridaPublicServiceCommission(PSC).To
mailto:cdaughdrill0409@bellsouth.net
mailto:diwillia@psc.state.fl.us


Page 2 of2 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office ofPublic Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

9/1/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, September 01,2011 10:29 AM 

To: Bev DeMello 

Subject: RE: RATE INCREASE 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

CORRESpONDENCE 
FPSC. CLK . !d1 COISUllller 

Diamond Williams 

Comm. Deputy Clerk I . 0 Parne5tAJoAdministrative. Q.)'1 C;lo.:::.!l 
Office of Commission Clerk DOCUMENT NO. 
Florida Public Service Commission mSlR\BUTlON: ---=:;;;;;;;;;;-

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, August 31, 2011 4:28 PM 
To: Diamond Williams 
Subject: FW: RATE INCREASE 

Just want to make sure you have this one. 

Thanks. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 12:25 PM 
To: 'Betty Hair'; Consumer Contact 
Cc: Diamond Williams 
Subjed: RE: RATE INCREASE 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 
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Dear Ms. Hair: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the 

rate increase petition 'filed by Gulf Power Company (Gulf), I have placed your e-mail on the 

correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 

locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 

6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review Gulfs need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 

fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 

costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 

repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 

restoration. The PSC will ensure that final customer rates reflect only those costs that are 

prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. 

9/1/2011 
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Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Betty Hair [mailto:hlobetty@yahoo.com] 
Sent: Friday, August 26, 2011 7:13 AM 
To: Consumer COntact 
Subject: RATE INCREASE 

I heard a sound bite of a Gulf Power exec saying they needed the rate increase to raise the salaries of 
their employees! !!!!!!!!!!!!!!!!!!!!! Try, "We are doing this because we can"! No one else is getting 
raises! If there were any other game in town I would be disconnecting my service with them today. 
PEOPLE ARE HURTING! Is anyone out there understanding this? 

Betty Hair 
PCB,FL 

9/1/2011 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, September 01, 2011 10:29 AM 
To: Bev DeMello; 'vlperdue@att.net' 
Subject: RE: Gulf correspondence 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 

FPSC, CLK CORRESPONDENCE 

OAdmilistrativeO PartieslXl Consumer 

DOCUMENT NO. 03160 -/ \ 
DISTRIBUTION: ----;;

Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

·_··-Original Message----
From: Bev DeMello 
Sent: Wednesday, August 31, 2011 4:23 PM 
To: 'vlperdue@att.net' 
Cc: Diamond Williams 
Subject: RE: Gulf correspondence 

August 31, 2011 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Ms. Perdue: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your letter on the correspondence side of the docket file. 

All customer comments, including those during the September 15 hearings, will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
1 
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their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, August 31, 2011 9:25 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, August 31, 2011 8:56 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138- Response requested 

Copy on file, see 1027066C. DH 

-----Original Message----
From: Webmaster 
Sent: Wednesday, August 31, 2011 8:12 AM 
To: Consumer Contact 
Subject: RE: My contact 

2 



·----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl. us] 
Sent: Tuesday, August 30,2011 7:51 PM 
To: Webmaster 
Cc: vlperdue@att.net 
Subject: My contact 

Contact from a Web user 

Contact Infonnation: 
Name: Verna Perdue 
Company: Retired 
Primary Phone: (850)479-7924 
Secondary Phone: 
Email: vlperdue@att.net 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Doc. No. 110138: I am retired and live on a limited income. I have not received an increase in Social Security 
for 2 years and did not receive an increase in my retirement last year. For you to allow Gulf Power to receive 
this 23% increase will create a very hardship for me to continue to pay my light bill. A decision will need to be 
made by me as to what to do regarding medical expenses, et certa. I pray that you do not allow this increase. I 
am writing because I will not be in town on the 15th of September to attend the public hearing in Pensacola. 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, September 01, 2011 10:30 AM 

To: Bev DeMello; 'plag@cox.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

FPSC, CLK CORRESPONDENCEDiamond Williams 
Comm. Deputy Clerk I oAdR1iDistrativeO PartiesOO CODsumer 
Office of Commission Clerk DOCUMENT NO. (JYI5lo-11
Florida Public Service Commission 

DISTRIBUTION:Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, August 31, 2011 4:02 PM 
To: 'plag@cox.net' 
CC! Diamond Williams 
Subject: Gulf Power 

August 31, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Mr. Plag: 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side of the docket file. I also wanted to address your question about a "customer 
charge." All investor owned utilities have a "customer charge," as it's called in the electric 
industry. It is the fixed costs of providing service to each customer. The expenses that the utility 
incurs that do not depend on the amount ofelectricity used are the fixed costs. These expenses 
primarily include a return on the utility's investment in its meters, transformers, and electric 
services lines that are necessary to serve each and every customer as well as the average cost of 
meter reading, and billing. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here 
are the locations: 

9/112011 

mailto:plag@cox.net
mailto:diwillia@psc.state.f1.us


Page 2 of4 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 
Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that fmal customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Ruth McHargue 
Sent: TuesdaYI August 30/ 2011 9:19 AM 

911/2011 
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To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, August 30, 2011 9:07 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138- Response requested 

Copy on file, see 1026827C. Customer also has a Customer charge issue. DH 

From: William Plag [mailto:plag@cox.net] 
Sent: Tuesday, August 30, 2011 8:26 AM 
To: Consumer Contact 
Subject: Proposed Gulf Power BIG Increase 

"I'm gonna pay my electricity bill 
while I'm here." 

As a senior citizen, we just can not afford for everything to keep going up. Gas goes up, 
food goes up, taxes go up, health care goes up, and now Gulf Power wants a BIG increase in 
electricity. A lot of people, including seniors, have not received a raise in our retirement for 
the last two years and we will not receive one next year either. Where will it all end? We 
just can not afford for electricity to go up too. 

Gulf Power put a $10.00 'Customer Charge' on our monthly bills sometime after Ivan came 
thru here. Why is it still on there? I wish someone would explain to us when this monthly 
charge will be taken off. Of course Gulf Power just assumes we will forget about it and 
keep paying it month after month. 

9/1/2011 
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Please deny this big increase. We just can not afford it. 


Thank you, 


The Plags 


Pensacola, FL 


9/1/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, September 01, 2011 10:34 AM 

To: Bev DeMello; 'frank_mcinturff3@msn.com' 

Cc: Cindy Muir 

Subject: RE: Gulf Power correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Phone: 850-413-6094 ~ -,... QI...... ~-.......;:;:;;;;;;:-~ 


Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
sent: Wednesday, August 31, 2011 3:08 PM 
To: 'frank_mcinturff3@msn.com' 
Cc: Diamond Williams; Cindy Muir 
Subject: RE: Gulf Power correspondence 

Good afternoon, Mr. McInterff: 

Thank you for your recent e-mail, and here are some responses to your questions. I also 
encourage you to attend the Florida Public Service Commission hearings on September 15 at 10 
a.m. CDT in Pensacola and 6 p.m. CDT in Panama City. 

1. Are Gulf's rates the second highest in the southeast. 

Florida sets rates based on the individual utility's cost to serve customers. Each state has its own 
ratemaking philosophy and it is often misleading to simply compare numbers. Gulf does 
currently have the highest residential bill for 1,000 kWhs among the four large investor-owned 
utilities in Florida at $122.67, followed closely by Progress at $119.34, Tampa Electric at 
$107.02, and FPL at $96.64. GulPs bill is, however, 40% below the highest Florida residential 
bill of $205 charged by Central Florida Rural Cooperative. Rates vary widely by utility, even 
within the state. 

2. With the base rate increase requested, Gulfs rates will have increased 46% since 2008. 

You are correct that the recovery clauses in isolation have increased over 39% since 2008. 
However, the cost recovery clauses make up approximately 60% of GulPs residential bill. The 
remaining 40% is base rates. Any increase in base rates must be weighted by the percentage of 

9/1/2011 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.stateJI.us 

FPSC. CLK CORRESPONDENCE 
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the total bill that base rates represent. Gulfs bill for 1,000 kWh as ofmid 2008 was $102.22, including 
all clauses. According to Gulfs request, a 1,000 kWh residential bill will be $131.45, including all 
clauses. This represents an increase of 28.5%, not 46%, in the total bill over the three year period. 

The fuel portion of the bill in 2008 was $39.75 compared to current charge of $51.31, an increase of 
29%. Other changes between 2008 and current bills include a significant increase in environmental 
compliance costs ($4.36 to $13.43), an increase in purchased power costs ($2.71 to $4.76), a reduction 
in energy conservation costs ($0.97 to $0.80) and a reduction due to the elimination of the storm 
surcharge ($2.57 to $0). Cost recovery rates can, and do, go up and down from year to year. 

3. What has the PSC done to ensure taxpayers are protected against unwarranted increases? 

Electric rates are composed of two types of charges: Base rates and cost recovery clauses. Base rates 
recover investment in plant and on-going daily operating expenses such an maintenance, insurance, and 
employee salaries. These costs generally change slowly over time. Gulfs last base rate increase was in 
2002. Costs which change more frequently, such as fuel, are recovered through cost recovery factors 
and are reset annually. 

There are four cost recovery clauses: Fuel, purchased power, environmental cost and energy 
conservation costs. A utility's fuel cost is dependent on the types ofgeneration a utility uses. A coal
dependent utility such as Gulf will have different fuel costs than FPL and PEF, both of which have a 
number of natural gas fueled units as well as nuclear power. Since fuel prices are set in global markets, 
there is little utilities can do to influence the ultimate price they must pay, but the Commission reviews 
all purchases to ensure that the costs are prudent and necessary. In addition, the Commission is required 
by state law to allow utilities to recover certain types of costs such as environmental compliance and 
energy conservation expenditures. Public hearings are held every November to set all four cost 
recovery clause rates for the following year. The Office of Public Counsel, as well as other interested 
parties, participate in these annual hearings to ensure that only reasonable and prudent costs are 
recovered from ratepayers. 

The current case is for a change in base rates. Gulf is required by PSC rules to submit many volumes of 
information on costs and operations at the outset of the case. The Commission, as well as the Office of 
Public Counsel and other interested parties, will closely review all this information to ensure that all the 
costs are prudent and necessary to provide safe, reliable electric service. How much, if any, of the rate 
request is granted, will depend on the evidence provided through testimony, exhibits and cross
examination. Hearings will be held in December with a Commission decision set for February 2012. It 
is premature to discuss if the Commission will approve all or any of the requested increase. 

If you wish to follow the rate case, you may go the PSC website at 
http://www.f1oridapsc.com/dockets/cms/ and enter the docket number (110138) in the designated box. 
This will then show you the schedule of events for the docket. By clicking on Document Filing Index 
option listed above the schedule, you can see every document filed by all parties. To view a document, 
simply click on the document number. 

Thank you again, 

Bev DeMello 
Assistant Director 

From: Ruth McHargue 
Sent: Monday, August 22,20111:28 PM 
To: Diamond Williams 

9/1/2011 
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Cc: Hong Wang; Matilda Sanders 
Subject: FW: GULF POWER RATE INCREASE REQUEST 

Customer correspondence 

From: Lee Kissell 
sent: Monday, August 22, 2011 8:27 AM 
To: Rhonda Hicks; Ann Cole 
Subject: FW: GULF POWER RATE INCREASE REQUEST 

FYI. 

From: Frank Mdnturff [mailto:frank_mcinturff3@msn.com] 
sent: Sun 8/21/2011 9:44 PM 
To: Lee Kissell 
Subject: GULF POWER RATE INCREASE REQUEST 

Dear Sir, 

I am a resident of Pensacola, FL. I have read an article in the Pensacola News Journal dated 8/21/2011 entitled 
Why does Gulf Power want to raise your rates? As a recent retiree after working 44 years and living on a fixed 
income I am increasing concerned of rising prices in general. The key points I take away from the article and 
would like feed back on is the following: 

- Gulf Power's 430,000 residential customers already pay the second-highest rate among the 
Southeast's 20 major power-generating companies. 

Q. Is this true? 

Q. If true, what was the justification given for these past rate increases and why did you personally vote 
for them? 

- As recently as late 2008, the utility's residential rate was $92.34 for 1,000 kilowatt hours. Since 
then, fuel and environmental surcharges have swollen rates by 39 percent. So, If the 10 percent 
base rate request is granted, the cost of 1,000 kilowatt hours will have gone up a whopping 46 
percent, or $42.50, over the past 21/2 years. 

Q. Is this true? 

Q. If true, what would the justification be for these and do you intend to approve them? Besides the need to 
raise the price of a KWH, what is the reason for the taxes and fee increases in your personal opinion, or do you 
not agree with them. 

Obviously these rate increases, if true, would be alarming to anyone and leads to the question: 

Q. What has the FL PSC do to ensure tax payers are protected from unwarranted increases? 

Q. What should be done to lower the increases? 

Q. What is the Governor's position on this rate increase? 

I realize much is likely being done by the PSC that I am unaware of to keep rates as low as possible but I am 
worried about the effectiveness of those efforts in view of the new rate increases requested? With all the other 
financial challenges we tax payers and seniors face this is very very concerning. 

91112011 
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I appreciate your response. 

Sincerely, 
Frank McInturff 
USN Retired 

9/1/2011 
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Art Graham, Chairman 
Florida Public Service Commission F,t-.CEIVElJ FF1SC 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

l' AUG 31 PM 2: 26 

COHH IS SIOIlAugust 18, 2011 CLERKDear Chainnan Graham, 

The Legislative Coalition of North Santa Rosa County is a committee comprised of members from the 
Santa Rosa County Chamber, Pace Chamber and Jay Chamber. Our mission is to connect our chambers and 
government through partnership on legislative and regulatory issues to make our community a more attractive 
place to do business. We request that as you consider the impact a proposed rate increase request from Gulf 
Power will have on our business community. 

As a voice for our chamber members, we oppose any increase at this time. Our local businesses are experi
encing unprecedented struggles as a result of the worst economic conditions since the Great Depression. The 
continued uncertainty regarding our economy makes timing of this rate increase a major burden to local busi
ness. If granted, the result of this proposed increase will force local businesses to cut cost in other operational 
areas and will have a negative impact on employment. Bottom line, this increase will force many local busi
nesses to cut jobs, something no one in our state wants to see happen. 

We know that Gulf Power is a good community citizen and is actively involved with all of our chambers. It 
has been out of respect for this partnership that we met with Gulf Power representative to discuss their rational 
for the requested increase as well the position of our members. During this discussion, the discovery that Gulf 
Power is generating a bottom line return often to eleven percent makes it even more difficult for us to under
stand the need for an increase. We do understand that from time to time, all businesses need to increase the 
cost of their product to customers; we ' re just requesting the proposed Gulf Power increase be postponed until 
our local businesses have a chance to regain their economic footing . 

Please feel free to contact me at (850) 572-8002 if you have any questions regarding our coalition, our rec
ommendations or our assistance regarding the proposed Gulf Power rate increase. 

FPSC. CLK CORi~-ESPONDENCE 
oAdmiaistrativtO Partles{gf Consumer 

DOCUMENT NO. 037 CCb-1( 
Dave Cobb, Chair . orSl RIBUTION: 
North Santa Rosa County Legislative Coalition 

5247 Stewart Street Milton, FI 32570 
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TALLAHASSEE, FLORIDA 32399-0850 

COHl'1lSSION 
-M-E-M-O-R-A-N-D-U-M- CLERK 

DATE: (Iu(jl 31; de? ! ( 
TO: Office of Commission Clerk 

FROM: Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

RE: Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket /1() !)11 
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, August 31,201110:14 AM 
To: Ruth McHargue 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, August 31, 2011 9:25 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, August 31,2011 8:56 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138- Response requested 

Copy on file, see 1027066C. DH 

-----Original Message----

From: Webmaster 

Sent: Wednesday, August 31, 2011 8: 12 AM 

To: Consumer Contact 

Subject: RE: My contact 
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~-~~-Original Message-~---

From; contact@psc.state.fl.us [mailto;contact@psc.state.fl.us] 
Sent; Tuesday, August 30, 2011 7:51 PM 
To: Webmaster 
Cc; vlperdue@att.net 
Subject: My contact 

Contact from a Web user 

Contact Information; 
Name: Vema Perdue 
Company: Retired 
Primary Phone: (850)479-7924 
Secondary Phone: 
Email: vlperdue@att.net 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Doc. No. 110138: I am retired and live on a limited income. I have not received an increase in Social Security 
for 2 years and did not receive an increase in my retirement last year. For you to allow Gulf Power to receive 
this 23% increase will create a very hardship for me to continue to pay my light bill. A decision will need to be 
made by me as to what to do regarding medical expenses, et certa. I pray that you do not allow this increase. I 
am writing because I will not be in town on the 15th of September to attend the public hearing in Pensacola. 
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Diamond Williams 

From: Ann Cole 

Sent: Wednesday, August 31,2011 8:16 AM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: proposed rate hike #110138 

Thanks, Betty. This information will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket 110138-E1. 

From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Wednesday, August 31,2011 8:15 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbls & Staff; 
Commissioner Brown & Staff; Jim Varian 
Subject: FW: proposed rate hike #110138 

Ann, 

Please place the attached e-mail in docket correspondence-consumers and their 
representatives in Docket No. 110138-EI. 

Thank you. 

From: PattyF525@aol.com [mailto:PattyF525@aol.com] 
Sent: Tuesday, August 30, 2011 9:52 PM 
To: Office Of Commissioner Graham 
Subject: Re: proposed rate hike 

Sorry, Gulf Power. 

In a message dated 8/30/2011 7:13:39 A.M. Central Daylight Time, Chairman.Graham@psc.state.f1.us 
writes: 

Good Morning; 

You did not specify what company you are referring to. 

Thanks. 

From: PattyF525@aol.com [mailto:PattyF525@aol.com] 
Sent: Tuesday, August 30,2011 7:12 AM 
To: Office of Commissioner Brise; Office of Commissioner Brown; Office Of Commissioner 
Edgar; Office of Commissioner Balbis; Office Of Commissioner Graham 
Subject: proposed rate hike 

I am opposed to this hike. You all know the struggle we are going through. I have not had a 
pay raise since 2002. It's got to stop. 

Have a good day. 

8/3112011 
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Diamond Williams 

From: Ann Cole 

Sent: Tuesday, August 30,20112:19 PM 

To: Office Of Commissioner Graham 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Gulf Power rate hikes #110138 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket 110138-EI. 

from: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Tuesday, August 30,20111:59 PM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: Gulf Power rate hikes #110138 

Ann, 

Please place the attached e-mail in docket correspondence-consumers and their 
representatives in Docket No. 1l0138-EI. 

Thank you. 

from: Thomas Hunt [mailto:tomandterriehunt@att.net] 
Sent: Tuesday, August 30, 201111:36 AM 
To: Office Of Commissioner Graham 
Cc: Office of Commissioner Balbis; Office of Commissioner Brlse; Office Of Commissioner Edgar; Office of 
Commissioner Brown 
Subject: Fw: Gulf Power rate hikes 

----- Forwarded Message ---
from: Thomas Hunt <tomandterriehunt©att.net> 
To: contact@psc.state.f1.us 
Sent: Tue, August 30,201110:19:53 AM 
Subject: Gulf Power rate hikes 

DearPSC, 

Are you out of your minds giving Gulf Power another rate hike in the middle of the Great Recession? 
People are hurting out here and the middle class is impoverished in this trying economic time. How in the 
heck do you justify allowing them to raise their rates? If Gulf Power"s profit margin is suffering, well so is 
everyone else's. Other businesses have to compete, unlike Gulf Power, which enjoys a monopoly on the 
local electric supply. Please do NOT let the rate hike go through. This is the absolute wrong time to do 
this!!! You guys get some backbone and tell Gulf Power to take a hike!! The have made big profits on the 
backs of the poor for too long already and people are now taking from their grocery budgets just to pay for 
power. GP needs to get their own house in order and find ways to cut expenses internally. I absolutely 
resent your people letting them raise their rates even before the hearing. Are you really here to serve the 
public????, 

8/30/2011 
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Diamond Williams \1012&E ( 
From: Ann Cole 

Sent: Tuesday. August 30.201111 :13 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: How can you raise our rates when the states around Florida have much lower 

Thanks, Katherine. This information will be placed in Docket Correspondenc:e-Consumers and their 
Representatives, in Docket 110138-EI. 

From: Katherine Fleming 
Sent: Tuesday, August 30, 2011 9:51 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: FW: How can you raise our rates when the states around Florida have much lower 

Ann, 

Please place the attached e-mail in docket correspondence-consumers and their representatives in 
Docket No. 110138-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please /IOte: Florida has a very broadpublic records law. Most written communications to orfrom state officials regarding state business are considered 
to be public records andwi/l be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

From: Ron McCollum [mailto:ronmccollum@cox.net] 
Sent: Friday, August 26, 2011 6:35 PM 
To: Ron McCollum 
Subject: How can you raise our rates when the states around Florida have much lower 

Public Service Commissioners 

Commissioners. 

How can you raise our rates when the states around Florida have much lower rates than what we 
are already paying? This is pure foolishness. 

Ronald McCollum 
ronmccollum@cox.net 

8/30/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:04 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang 

Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Tuesday, August 30,2011 9:19 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, August 30, 2011 9:07 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138- Response requested 

Copy on file. see 1026827C. Customer also has a Customer charge issue. DH 

From: William Plag [mailto:plag@cox.net] 
Sent: Tuesday, August 30, 2011 8:26 AM 
To: Consumer Contact 
Subject: Proposed Gulf Power BIG Increase 

8/30/2011 
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·'I'm gonna pay my electricity bill 
while I'm here:t 

As a senior citizen, we just can not afford for everything to keep going up. Gas goes up, 
food goes up, taxes go up, health care goes up, and now Gulf Power wants a BIG increase in 
electricity. A lot of people, including seniors, have not received a raise in our retirement for 
the last two years and we will not receive one next year either. Where will it all end? We 
just can not afford for electricity to go up too. 

Gulf Power put a $10.00 'Customer Charge' on our monthly bills sometime after Ivan came 
thru here. Why is it still on there? I wish someone would explain to us when this monthly 
charge will be taken off. Of course GulfPower just assumes we will forget about it and 
keep paying it month after month. 

Please deny this big increase. We just can not afford it. 

Thank you, 

The Plags 

Pensacola, FL 

8/30/2011 




Diamond Williams \ \ Q\3<3-EI 
From: Diamond Williams 
Sent: Tuesday, August 30, 2011 10:04 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Emails for Docket 11 0138-EI. 

Attachments: RE: Florida Public Service Commission; RE: PSC Approval of Rate Increase for Gulf Power 
Co. (Southern Company); Consumer Inquiry - Gulf Power Company; Consumer Inquiry - Gulf 
Power Company 

RE: Florida RE: PSC Consumer Consumer 
Jblic Service Co:oval of Rate Inuiry - Gulf PoweJiry - Gulf Powe 

Thank you for this information. These attachments have been 
printed and placed in Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Tuesday, August 30, 2011 8:17 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Emails for Docket 110138-EI. 

See attached correspondence and PSC responses for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Monday, August 29, 2011 11 :52 AM 
To: cary667@yahoo.com 
Subject: RE: Florida Public Service Commission 

Dear Cary: 

Thank: you for contacting Governor Rick Scott and sharing your concerns about Gulf Power. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

As you know, the agency that regulates certain privately-owned utilities is the Public Service Commission, 
which is an arm of the legislative branch of government. Last week the Commission approved an interim rate 
increase for Gulf Power. To assist you, I forwarded a copy of your letter to the Public Service Commission for 
their review and to add your concerns to their record. If you want to contact the Commission directly please call 
1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The Low-Income Home Energy Assistance Program (LIHEAP) assists households that have incomes below 
150% of the federal poverty income guidelines who need assistance in paying their utility bills. To qualify you 
must apply in the county in which you live. For more information, please visit the Department of Community 
Affairs website at http://www.floridacommunitydeve1opment.orglliheap/index.cfm, or call the Department of 
Community Affairs at (850) 488-7541 

Thank: you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: Cary Schwencke [mailto:cary667@yahoo.com] 
Sent: Thursday, August 18,2011 2:27 PM 
To: Governor Rick Scott 
Subject: [Spam:***** SpamScore] Florida Public Service Commission 

From: Cary Schwencke <cary667@yahoo.com> 

Escambia 

I have watched the Public Service Commission as it listens to complaints from citizens regarding the ongoing 
hikes in electric bills. Some of them in tears regarding the struggle. In the past the rate hikes passed as the 
politicians sided with Gulf Power. I do not know anyone who agrees with this hike. This will hurt us. Where 

32502 

mailto:cary667@yahoo.com
mailto:mailto:cary667@yahoo.com
http://www.floridacommunitydeve1opment.orglliheap/index.cfm
mailto:cary667@yahoo.com
mailto:Rick.Scott@eog.myflorida.com


do you stand? Will you allow the rate hike? Cary Schwencke 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Monday, August 29, 2011 3:09 PM 

To: Brown4377@Belisouth.N 

Subject: RE: PSC Approval of Rate Increase for Gulf Power Co. (Southern Company) 


Dear Mr. Brown: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Gulf Power and the Florida 
Public Service Commission. The Governor appreciates your concerns and asked me to respond on his behalf. 

As you know, the agency that regulates certain privately-owned utilities is the Public Service Commission, 
which is an arm of the legislative branch of government. I am sorry you are dissatisfied with the Commission's 
decision to approve an interim rate increase for Gulf Power. To assist you, I forwarded a copy ofyour letter to 
the Public Service Commission for their review and to add your concerns to their record. If you want to contact 
the Commission directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Web site: www.f1oridapsc.coml 

The Office ofPublic Counsel was established by the Florida Legislature as a service to the people ofthe state of 
Florida. The Public Counsel advocates on behalf of Florida's utility consumers before both state and federal 
regulatory authorities and before the Florida and federal courts. The Public Counsel does not pursue cases 
regarding utilities owned by local governments or cooperatives, nor does the Public Counsel pursue criminal or 
other individual matters. For more information about the Office of Public Counsel, please visit their web site: 
http://www.f1oridaopc.gov/about.cfm. Ifyou would like to contact the Office of Public Counsel, please use the 
information below: 

Office ofPublic Counsel 
Room 812 
111 West Madison Street 
Tallahassee, Florida 32399-1400 
Toll-free: 800-342-0222 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office ofCitizen Services 

-----Original Message----
From: Charlie Brown [mailto:Brown4377@Bellsouth.Net] 
Sent: Thursday, August 25,2011 4:21 PM 
To: Governor Rick Scott 
Subject: PSC Approval of Rate Increase for Gulf Power Co. (Southern Company) 

From: Charlie Brown <Brown4377@Bellsouth.Net> 
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Santa Rosa 

How is it that the PSC can grant a rate increases to this utility company without the company being able to prove 
that they need the increase and could result in a refund if they can not prove that the rate increase is 
necessary??? Maybe someone should look into the fact if the state needs a Public Service Commission or at 
least a new board. They just passed a rule that any utility company doesn't have to wait ninety days for rate 
increases.. Seems like the board that was created to protect the public is not doing the job it was created for. 
Regards, 
Charlie Brown 

2 



Diamond Williams 

From: Randy Roland 
Sent: Tuesday, August 30,2011 8:14 AM 
To: '8rown4377@8ellsouth.Net' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Charlie Brown 
Brown43 77@Bellsouth.Net 

Dear Mr. Brown: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Randy Roland 
Sent: Tuesday, August 30,2011 8:17 AM 
To: 'cary667@yahoo.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Cary Schwencke 
cary667@yahoo.com 

Dear Mr. Schwencke: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams I\Ql38 ~.E: 1 
From: Diamond Williams 
Sent: Tuesday, August 30, 2011 10:02 AM 
To: Bev DeMello; 'jchancy@mac.com' 
Subject: RE: Gulf Power 

Thank you for this .information. !his ~ttachment has been printed and placed in Docket Correspondence
Consumers and theIr Representatlves, ill Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29,2011 3:22 PM 
To: 'jchancy@mac.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29, 2011 

Re: Docket No. 110 138-E Gulf Power Company 

Dear Jim and Beverly Chancy: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board ofEscambia County 
J .E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKJCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Ori ginal M essage----
From: Jim Chancy [mailto:jchancy@mac.com] 
Sent: Monday, August 22, 2011 12:38 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Hike Request 

Please be advised that we are opposed to another rate hike for Gulf Power. Gulf power has already received 
numerous rate hikes over the recent years to become the most expensive electricity producer in the southeastern 
United States. They have spent millions ofdollars buying land for no apparent purpose. With the extre,?el~ 
high utility rates already in place many of us retires on fixed incomes cannot aff~rd anymore ofthes~ unjustIfied 
increases that continue to drain our limited funds and resources. We are requestmg that you deny thIS request 
for high rates by Gulf Power. 

Thank you, 
Jim & Beverly Chancy 
Pensacola, Florida 
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Diamond Williams lIQ\3~~~·1 
From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:01 AM 

To: Bev DeMello; 'Iordgj@mchsi.com' 

Subject: RE: Gulf Power 

Thank: you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110l38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-4l3-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 3:05 PM 
To: 'Iordgj@mchsi.com' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Gene and Jackie Lord: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

8/30/2011 

mailto:Iordgj@mchsi.com
mailto:diwillia@psc.state.fl.us


Page 2 of2 

Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Gene Lord [mailto:lordgj@mchsi.com] 
Sent: Monday, August 22, 201112:57 PM 
To: Consumer Contact 
Subject: Rate hike for Gulf Power 

My wife and I are very much opposed to a rate increase for Gulf Power! I am 76 years old and unable 

to work and she is 74 years old and still working because we cannot afford for her to retire! Prices 

continue to increase on everything} but wages do not increase. 

Please do not grant this increase. 

Thank You, 

Gene & Jackie Lord 

8/30/2011 
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Diamond Williams 

From: Diamond Williams 
Sent: Tuesday, August 30, 2011 10:01 AM 
To: Bev DeMello; 'scooter4897@yahoo.com' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 3:04 PM 
To: 'scooter4897@yahoo.com' 
Cc: Diamond Williams 
Subject: Gulf Power 

August 29,2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Mr. Organo: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
1 
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Holiday Inn Select 

2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 

recommendation to the Commissioners on Gulfs proposed rates. 


Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 

and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 

Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 

structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 

obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 

approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 

infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 

reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 


Thank you again for your correspondence, and if you have additional questions or need further assistance, please 

call our toll-free number, 1-800-342-3552. 


Sincerely, 


BevDeMello 


Assistant Director 


BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, August 22,2011 10:01 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29769 

CUSTOMER INFORMATION 

Name: Robert Organo 
Telephone: 8509954696 
Email: Scooter4897@yahoo.com 
Address: 4897 Laurel Oak Drive Milton FL 32571 

BUSINESS INFORMATION 

Business Account Name: Robert Organo 
Account Number: 
Address: 4897 Laurel Oak Drive Milton Florida 32571 

COMPLAINT INFORMATION 

2 
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Complaint: Other Complaint against Gulf Power Company 

Details: 

1m writing to complian about the rates increase with Gulf Pwer to a total of 10 percent. During this tough time 

for your customer, there is not a need to increase the electric bills to a total of 10%, maybe half of that would be 

a better decesion for Gulf Power. We are close to a recesion and raising rates is not the answer to the customers. 

1m against the rate increase to 10 percent, please hear my complaint like many other customers. 


PSC was contacted previously 


3 



Diamond Williams 

From: Diamond Williams 
Sent: Tuesday, August 30, 2011 10:01 AM 
To: Bev DeMello; 'mzstarshyne@cox.net' 
Subject: RE: Gulf Power 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850·413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 3:02 PM 
To: 'mzstarshyne@cox.net' 
Cc: Diamond Williams 
Subject: Gulf Power 

August 29, 2011 

Re: Docket No. 1 10138-E Gulf Power Company 

Dear Ms. Smith: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
1 
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Holiday Inn Select 

2001 North MLKfCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 

recommendation to the Commissioners on Gulfs proposed rates. 


Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 

and the Office ofPublic Counsel will present testimony, introduce exhibits, and be cross-examined before the 

Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 

structure, and its ability to provide safe and reliable service. 


Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 

obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 

approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 

infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 

reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 


Thank you again for your correspondence, and ifyou have additional questions or need further assistance, please 

call our toll-free number, 1-800-342-3552. 


Sincerely, 


Bev DeMello 


Assistant Director 


BSD/jmb 


cc: Commission Clerk 

-----Original Message----
From: Debbie G Smith (mailto:mzstarshyne@cox.net] 
Sent: Monday, August 22,2011 9:57 AM 
To: Consumer Contact 
Subject: "Why does Gulf Power want to raise your rates?" 

Not just NO, but @#$% NO ..... we are expected to tighten our belts in these hard times yet it appears that we are 
also to pay for ever larger belts for Gulf Power, again I say NO please NO to these increases. As a retiree, I am 
already raising the thermostat to stay within my budget, please do NOT raise our rates again. 

Debora Smith 
7810 Mellow Days Dr 
Pensacola, FL 32506 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:01 AM 

To: Bev DeMello; 'Iandnck@gmail.com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 3:01 PM 
To: 'Iandnck@gmail.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power COmpany 

Dear Ms. Land: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

8/30/2011 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross·examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Chrystine Land [mailto:landnck@gmail.com] 
Sent: Monday, August 22,201112:12 AM 
To: Consumer Contact 
Subject: Gutf Power Rate Increase 

Gentlemen: 

In the Pensacola News Journal this weekend, I was appalled to find out that GulfPower--a 
monopoly--is asking for an increase in rates. With the financial situation as it is today, I 
feel that they are more interested in making sure their investors have a 10% profit on their 
money as Mr. John Hutchinson has said that is needed to pay dividends to its stockholders. 
Banks are only paying a little over 1 % to its investors and the public is going to insure that 
Gulf Power's stockholders are rewarded? I realize that the base rate hasn't been raised since 
2002, but in the meantime they have been able to pass on the environmental costs and fuel 
costs. 

I am against any increase for Gulf Power at this time. 

Chrystine K. Land 

8/30/2011 
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6115 Audubon Drive 

Pensacola, FL 32504 


8/30/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:01 AM 

To: Bev DeMello; 'four70@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 3:00 PM 
To: 'four70@bellsouth.net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 29, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Ms. Land: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

8/30/2011 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Bobbie [mailto:four70@bellsouth.net] 
Sent: Sunday, August 21, 2011 10:03 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase Hearing 

Board of Public Service Commission Members: 

My husband and I are not politicians or lobbyists or activists of any type. We are classified as "seniors" , definitely 
living on a "fixed" income (including, it seems, social security!). All around us the world is going through amazing 
yet foreboding events, however we hope the planning we did while still in the workforce will see us through. 

As strong and powerful a corporation such as Gulf Power (Southern Company) surely planned and figured closely 
their budgets, "worse case scenarios", etc. to deal with the way costs have risen! Yet they go out and purchase 
acres upon acres of land that they will not even use for years to come and plan to pay for that by raising their 
customers' bills so that, along with surcharges, etc, customers will be paying 46% more than the last 2-1/2 years. 

What do their customers who do not have jobs to replenish their money base do? When the post office raised 
stamps constantly we started paying bills online. When the phone companies raised their rates ridiculously many 
people dropped the line phones and went to cells. People drive less when gas prices are high. There are ways 
we can cut electricity still as many will have to do but that creates a vicious circle of low return, therefore raise the 
price again. 

Please, please do not allow Gulf Power to raise their rates again. Everyday items are getting more and more out 
of reach for everyone except the monied and that is something I never thought I would see in the USA. Gulf 

8/30/2011 
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Power can cut some of their large salaries, bonuses, gifts and trim their budgets much more easily than the 
average citizen. 

Thank you for this opportunity, 

Barbara Land 
6041 Greenwood Lane 
Pensacola, FL 32501 

8/30/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:01 AM 

To: Bev DeMello; 'amspach@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 2:59 PM 
To: 'amspach@bellsouth.net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Ms. Amspacher: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

8/30/2011 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Lisa B. Amspacher [mailto:amspach@bellsouth.net] 
Sent: Sunday, August 21, 2011 9:53 PM 
To: Consumer Contact 
Subject: Gulf Power Rates 

I have just read the article in today's Pensacola News Journal on Gulf Power 
wanting to raise our rates. The one thing this article has done is to answer why my 
power bill has increased 100.00 per month in the past few years when I haven't 
done anything different except to replace my air conditioning unit for a more 
effecient one! And raise my thermostat to be warmer in the summer and still pay 
high bills. Then telling us we will have insufficient power for hot days!! 
What are the rest of us to do with the huge corporations charging us more and 
more while our income goes lower and lower and the stock holders and corporate 
giants are taking home their huge paychecks? This sounds exactly like the mess in 
Washington D,C. with the U.S. budgets. 
Why are we charged more than anyone else? This is not right and they should not 
be able to do this to us as customers just because we are for the most part in a 
monopoly with Gulf Power. 
Most states you can do averaging and have it help somewhat but not here! My 
averaging would be just a little less than my highest bills in the peak of summer. 

8/3012011 
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I would hope that there would be someway that these corporate giants stop 
squeezing everything we have out of us when it is pretty hard to not have 
electricity! 

Lisa Amspacher 

Lisa Amspacher 

8/30/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:00 AM 

To: Bev DeMello; 'ehgordon3@cox.net' 

Subject: RE: Gulf Power's eate request 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29,2011 2:58 PM 
To: 'ehgordon3@cox.net' 
Cc: Diamond Williams 
Subject: FW: Gulf Power's eate request 

August 29, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Ms. Gordon: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

8/30/2011 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Helen Gordon [mailto:ehgordon3@cox.net] 

Sent: Sunday, August 21, 2011 6:48 PM 

To: Consumer Contact 

Subject: Gulf Power's eate request 


I am a recent widow. . 

At the present time, I'm paying Gulf Power approximately $275.00/mo. for my el~ctricity: I do not thmk I c~uld . 

easily afford a 10% raise in my power bill. I'm requesting that Gulf Power be dented their request for a 10 Yo raise. 

Thankyou, 

Helen Gordon 


8/3012011 
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Diamond Williams \IO\3~-f-\ 
From: Diamond Williams 

Sent: Tuesday, August 30, 2011 10:00 AM 

To: Bev DeMel/o; 'bmcgallagher@cox.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-E!. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 2:57 PM 
To: 'bmcgallagher@cox.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Ms. Gallagher: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 

8/30/2011 
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All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: bmcgallagher [mailto:bmcgallagher@cox.net] 
Sent: Sunday, August 21, 2011 5:31 PM 
To: Consumer Contact 
Subject: gulf power's request for a higher rate 

Hello commissioners, I am a retired senior citizen on a fixed income. I cannot bear another burden of trying to 
pay an outrageous electric bill. If the other states under Southem can offer lower rates, then one needs to look at 
the managment at Gulf Power. What' with all the land buying? Please consider the many folk like me when you 
hear their case. Thank you. Betty McGaliagher 

8/3012011 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:00 AM 

To: Bev DeMello; 'ret98_568@yahoo.com' 

Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 2:43 PM 
To: 'ret98_568@yahoo.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Company 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Mr. Bryan: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East T exar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 
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All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Kenneth Bryan [mailto:ret98_568@yahoo.com] 
Sent: Tuesday, August 16, 2011 2:16 PM 
To: Consumer Contact 
Subject: Gulf Power rate request 

I would like to address the proposed rate increase for Gulf Power in thee Escambia County area. 

I am strictly against them being given a rate increase, 

The reason is that they have been buying much of the north end of the county for a SOMETIME, 

SUPPOSED. 

new power plant to be built at some date. No definition of what type or when. All of that is o. k. but they 

have been paying some outlandish prices for some of the land, and I understand that to get that parcel in 

the midst of all the other sometime you have to pay more than is reasonable to get it. 

They have bought twice as many acres as they initially said they were going to buy. Now that to is o. k. 

if they want tyo buy land, but don't let them do it on the backs of the customers. 

PLEASE deny their request. 

Thank You 

Kenneth Bryan 6010 Brickyard Road Molino, FL. 32577 


8/3012011 
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Diamond Williams 

From: Diamond Williams 
Sent: Tuesday, August 30,2011 10:00 AM 
To: Bev DeMello; 'southernkitty@bellsouth.net' 
Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 2:41 PM 
To: 'southernkitty@bellsouth.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Company 

August 29, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Glass: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gult), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board ofEscambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office ofPublic Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulf s need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl. us] 
Sent: Tuesday, August 16,2011 9:12 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29728 

CUSTOMER INFORMATION 

Name: Sharon Glass 
Telephone: 850-994-7548 
Email: southernkitty@bellsouth.net 
Address: 5661 Windrun Place Pace FL 32571 

BUSINESS INFORMATION 
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Business Account Name: Kenneth E. Witt 
Account Number: 48210-81023 
Address: 5661 Windrun Place Pace Florida 32571 

COMPLAINT INFORMA nON 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Gulf Power will be coming to you for a 4% rate increase on August 23 and another 6% before the end of the 
year. http://www.newsherald.comlnews/power-95170-gulf-rate.html 

I am asking you to please not consider this increase. I am on a limited income, my son actually provides me with 
a place to live free of charge, I just pay my utilities. I am one person, I take one bath a day, I wash once a week, I 
keep my temperature on 77 in the summer and 68 in the winter and my bill has been as high as $250 a month. 

I have been researching rate increases and other information on why Gulf Power should not be allowed to raise 
rates in this economically strapped time. Gulf power had a rate increase in 2009 
http://www.northescambia.coml?p=12741; they have bought millions of dollars in land 
http://www.pnj.comlartic1eI20110717/BUSINESS/l07170304/1158 over the past 5 years, why cant they sell 
some of those assets to do what they need to do to follow EPA requirements? 
How is a power company that buys from Gulf Power able to cut rates? 
http://www2.jcfioridan.comlnews/20 1 0/0ctl28/fiorida-public-utilities-seeks-rate-decrease-ar-1 0 194281 
Finally, how can you as a Public Service Commissione justify giving the authority to a private corporation to 
raise peoples rates possibly up to 10% when some people find it hard to even buy groceries weekly. I am asking 
you to please not consider this request for the sake of the people within their jurisdiction. 
Sincerely, Sharon Glass 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30,2011 10:00 AM 

To: Bev DeMello; 'joeonsitehelp@att.net' 

Subject: RE: Gulf Power/From Bev DeMello 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29,2011 2:30 PM 
To: 'joeonsitehelp@att.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power/From Bev DeMello 

August 29,2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Mr. Meyer: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. I apologize for my earlier typographical error because I 
think my first letter to you was not addressed properly. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

8/30/2011 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that 
final customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality 
electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Joe Meyer, your computer guy [mailto:joeonsitehelp@att,net] 
Sent: Thursday, August 25,2011 9:43 AM 
To: Consumer Contact 
Cc: markmiller99@juno.com 
Subject: Gulf Power Rate Hike 

Dear PSC members. 

Please deny the proposed Gulf Power Rate Hike. 

Gulf Power's fuel costs have gone down but they have not lowered the fuel section of the bill. 

You are now considering two rate hikes for the base part of the bill. Please demand of Gulf Power to institute 
cost cutting measures rather that increase the base rates. That is what is happening in most businesses and 

residential customers in North West Florida. 

8/30/2011 
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I feel an electricity rate hike will further depress North West Florida's economy and cause increased 
unemployment. 

Respectfully submitted, 

Joe Meyer 
Navarre, FL 

8/30/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 30, 2011 9:56 AM 

To: Bev DeMello; 'redroostermax@mchsi.com' 

Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29,2011 2:08 PM 
To: 'redroostermax@mchsi.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Company 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Mr. Hall: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.rn. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

8/30/2011 
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All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

, 
Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Max Hall [mailto:redroostermax@mchsi.com] 

Sent: Saturday, August 20, 2011 2:44 PM 

To: Consumer Contact 

Subject: Florida Power rate increase request. 


Dear Ladies and Gentleman: 

I'm contactacting you to ask that you do n<?t grant a rat: increase to Florida Power. I live in Gulf Breeze, Florida. 
I'm 79 years old and have a hard time making my electriC payments now. Everyone has had to cut back on 
something during these hard times. Why can't Gulf Power? 

I'm requesting that you refuse their request for a 10% rare hike at this time. 

Thank you; 

Walter M. Hall 
1803 EI Paso Trail 
Gulf Breeze, Fl., 32563 
Ph# 850-291-9665 

._-_.

8/3012011 
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From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :59 PM 
To: Bev DeMello; 'degpen@netzero.net' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.tlus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29,2011 1 :41 PM 
To: 'degpen@netzero.net' 
Cc: Diamond Williams 
Subject: Re: Gulf Power 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Galbraith: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKfCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Friday, August 19,2011 9:43 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29756 

CUSTOMER INFORMA nON 

Name: Don Galbraith 
Telephone: 850-366-8217 
Email: degpen@netzero.net 
Address: 5600 Michael Dr Milton FL 32583 

BUSINESS INFORMATION 
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Business Account Name: Don Galbraith 

Account Number: 96780-79009 

Address: 5600 Michael Dr Milton Florida 32583 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Gulf Power has already increased their rates, plus added fuel charges. Do Not Allow Any More Rate Increases 

PLEASE. 
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From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :58 PM 
To: Bev DeMello; 'kimmywidmaier@hotmail.com' 
Subject: RE: Gulf Power 

Thank: you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank: you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 1:38 PM 
To: 'kimmywidmaier@hotmaiLcom' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Widmaier: 

Thank: you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto :consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 17,2011 7:09 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29742 

CUSTOMER INFORMATION 

Name: Kim Widmaier 
Telephone: 850-626-6256 
Email: kimmywidmaier@hotmail.com 
Address: 5149 Westport Drive Milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: Kim Widmaier 
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Account Number: 80320~79019 

Address: 5149 Westport Drive Milton Florida 32570 


COMPLAINT INFORMA nON 


Complaint: Other Complaint against Gulf Power Company 

Details: 

I am making a two~fold complaint. 


First, I would like to mention that I was on vacation for two weeks in July and when I had returned home, there 

was an electronic message on my answering machine stating that my electricity would be turned off and a new 

electronic meter installed at my residence in the next couple of days. I saw the new meter on my house when I 

arrived home. 


Secondly, I am complaining about Gulf Powers attempt to raise the rates on the August 23,2011 meeting. With 

the economy being in bad shape and bills ofall sorts are increasing, I am not in favor of any increase!! I believe 

that it would hurt our economy further and people that may not be able to afford the rate hike, may suffer 

physical health due to trying to survive in the extreme heat of summer. I am NOT IN FAVOR of any increase in 

utilities!! !! Please make a note of it and forbid it!! 


Thank you :) 
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Diamond Williams \ 
From: Diamond Williams 

Sent: Monday, August 29, 20111:58 PM 

To: Bev DeMello; 'pensagator@bellsouth.net' 

Subject: RE: Gulf Power 

Thank: you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29,20111:28 PM 
To: 'pensagator@bellsouth.net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Mr. Timbie: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

8/29/2011 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLK/Cove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Bill Timbie [mailto:pensagator@bellsouth.net] 
Sent: Monday, August 22, 2011 2:54 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase 

I want to voice my opposition to the new proposed rate hike being sought by Gulf Power. 
In the area where I live, the electric service is subject to going on and off at the first sign of weather. This, even 

though in the last 2 years the power rates have increased 39%! With the proposed rate hike, the rates would 
have increased 46% in just over 2 years. If I had seen an improvement in the service, I perhaps could have been 
convinced to go along with the increase. That, however, is not the case. 

We already pay the second highest rate in the Southeast and now Gulf Power wants more. 

Please consider this info and the struggling economy to deny the rate hike. 

Sincerely, 

Bill Timbie 
5717 Lakeside CT 
Milton, FL 32583 

8/29/2011 
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btimbie@bellsouth.net 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29, 2011 1 :55 PM 

To: Bev DeMello; 'btimbier@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you. 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 1:27 PM 
To: 'btimbier@bellsouth.net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Mr. Timbie: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf). I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.rn. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKfCove Blvd. 

8/29/2011 

mailto:btimbier@bellsouth.net
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All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replaCing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electriC service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Bill Timbie [mailto:pensagator@bellsouth.net] 
Sent: Monday, August 22, 2011 2:54 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase 

I want to voice my opposition to the new proposed rate hike being sought by Gulf Power. 
In the area where I live, the electric service is subject to going on and off at the first sign of weather. This, even 

though in the last 2 years the power rates have increased 39%1 With the proposed rate hike, the rates would 
have increased 46% in Just over 2 years. If I had seen an improvement in the service, J perhaps could have been 
convinced to go along with the increase. That, however, is not the case. 

We already pay the second highest rate in the Southeast and now Gulf Power wants more. 

Please consider this info and the struggling economy to deny the rate hike. 

Sincerely, 

Bill Timbie 
5717 lakeside CT 
Milton, Fl 32583 
btimbie@bellsouth.net 

812912011 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :58 PM 
To: Bev DeMello; 'rjthummeI1@juno.com' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11 0138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 1 :24 PM 
To: 'rjthummell@juno.com' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Thummel: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

1 

mailto:rjthummell@juno.com
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
200 I North MLKfCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office ofPublic Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: I) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: Ralph J Thummel [mailto:rjthummel1@juno.com] 
Sent: Monday, August 22, 2011 I :41 PM 
To: Consumer Contact 
Cc: tjthummell@juno.com 
Subject: Gulf Power 

Please do not approve the huge rate increase requested by Gulf Power. The share holders do not need a raise 

until us older people get a COLA! 

Ralph Thummel 

6200 Azalea Rd 

Pensacola Fl 32504 


Penny Stock Jumping 3000% 

Sign up to the #1 voted penny stock newsletter for free today! 
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http://thirdpartyoffers.juno.comlTGL3141/4e5294e89ba99b9cfam07vuc 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29,2011 1 :57 PM 

To: Bev DeMello; 'prgreen1@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Emai1: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMe"o 
Sent: Monday, August 29,20111:23 PM 
To: 'prgreen1@bellsouth.net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Mr. Green: 

Thank you for your recent e-mail to the F~orida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

8129/2011 
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All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Pete Green [mailto:prgreen1@bellsouth.net] 
sent: Monday, August 22,20111:42 PM 
To: Consumer Contact 
Cc: prgreen1 
Subject: Gulf Power rate increase request 

To the Florida Public Service Commission: 

I am a 67-year old retired private citizen, living in Milton Florida. 

I am requesting that the PSC DENY Gulf Power's rate-~ncrea~e requests. T~eir 
power rates here in NIW Florida are already the 2ND highest In ALL of the eight 
Southern States, and now they want to raise them another 4% and then another 
6% for a total increase of 10%. 
Thi~ is outrageous! Gulf Power needs to cut their spending instead of raiSing our 
rates! We here in NIW Florida are powerless against their demands, as we have no 
alternate provider, so we NEED the PSC to STAND UP FOR US! 

Public Service Commission, please do your duty and say "NO" to Gulf Power's rate 
increase requests. 

Sincerely, 
Peter Green 

8/29/2011 

mailto:mailto:prgreen1@bellsouth.net
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4736 Bayside Blvd 
Milton FL 32583 
850-994-4285 

8/29/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29,2011 1 :57 PM 

To: Bev DeMello; 'ddt830@aol.com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
sent: Monday, August 29,20111:20 PM 
To: 'ddt830@aol.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Mr. Tompkins: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the 
locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

8/29/2011 

mailto:ddt830@aol.com
mailto:diwillia@psc.state.flus
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office ofPublic Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Floridas utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that 
final customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality 
electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: ddt830@aol.com [mailto:ddt830@aol.com] 

Sent: Monday, August 22,20111:16 PM 

To: Consumer Contact 

Subject: Gulf Power rate hike. 


Good afternoon, 
Just wanted to drop you folks a line showing my extreme opposition to the upcoming rate increase the 

Southern Company(Gulf Power) is trying to ram down our throats and to convience you folks of. They are one of 
the highest priced utilities in the area and in the U.S. They seem to ask for price rate hike after price rate hike and 
you folks at the PSC keep giving in to them. It's got to stop NOW..... doesn't Public Service Commission mean 
serving the public not the over priced monopolies such as Gulf Power. Please do your job this time and shoot 
them down. Thank You. 

Dan Tompkins 
2512 Sunnydale Ln 
Pensacola,FI 

8/29/2011 


mailto:mailto:ddt830@aol.com
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :56 PM 
To: Bev DeMello; 'pallettman@cox.net' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 12:54 PM 
To: 'pallettman@cox.net' 
Cc: Diamond Williams 
Subject: Re: Gulf Power 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Plenkers: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office ofPublic Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, August 24,2011 10:24 AM 
To: Webmaster 
Cc: pallettman@cox.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
2 
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Name: Stephen Plenkers 
Company: 
Primary Phone: 8504568258 
Secondary Phone: 
Email: pallettman@cox.net 

Response requested? No 
CC Sent? Yes 

Comments: 
Please do not allow Gulf Power, (Southern Company) the rate hike they are seeking. We used to have the some 
of the lowest rates in the area. Now we are close to the highest, if you grant the hike, we will be the highest. If 
most of the other utilities can keep their rates low, so should Gulf Power. Gulf Power should stop buying land 
and try to lower internal costs. The economy cannot absorb the increased rates and neither can my budget. 

Thanks 
Stephen Plenkers 
7763 Grundy St. 
Pensacola, FL 32507 
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Diamond Williams \\Ol72S-E \ 
From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :56 PM 
To: Bev DeMello; 'destinkaren@yahoo.com' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29,2011 12:52 PM 
To: 'destinkaren@yahoo.com' 
Cc: Diamond Williams 
Subject: Re: Gulf Power 

August 29, 2011 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Ms. Neely: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 
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6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulf s need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl. us [maHto :contact@psc.state. fl. us] 
Sent: Wednesday, August 24,2011 9:37 AM 
To: Webmaster 
Cc: destinkaren@yahoo.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Karen Neely 
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Company: nla 
Primary Phone: 850-375-7000 
Secondary Phone: nla 
Email: destinkaren@yahoo.com 

Response requested? No 
CC Sent? Yes 

Comments: 
I know you are having hearings regarding Gulf Power increasing rates up to 10%. I would remind the 
Commission that we are in a recession. It is difficult to pay the utility bill as it is. Our income is decreasing and 
corporate America is looking for ways to keep their bottom line whole. We all suffer together until we get to the 
other side ofthis recession. PLEASE DO NOT ALLOW GULF POWER TO RAISE OUR RATES. My electric 
bill was $436 last month. Please help the consumers. The folks this hurts the most are those least able to pay. 

Regards, 

Karen Neely 
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Diamond Williams \lQ\32- [; I 
From: Diamond Williams 

Sent: Monday, August 29, 2011 1 :56 PM 

To: Bev DeMello; 'acpowell@bellsouth.net' 

Subject: RE: Gulf Power raise 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.stateJl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29,201112:50 PM 
To: 'acpowell@bellsouth.net' 
Cc: Diamond Williams 
SubJect: re: Gulf Power raise 

August 29, 2011 

Re: Docket No. 11 0138-E - Gu If Power Company 

Dear Ms. Powell: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time. in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 

8/29/2011 
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30 East Texar Drive 

6 p.m. Central Time. in Panama Citv 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: acpowell [mailto:acpowell@bellsouth.net] 
Sent: Wednesday, August 24, 2011 8:49 AM 
To: Consumer Contact 
Subject: Gulf Power raise 

We everyone is so very disappointed with your approval of Gulf Powers raise. We 

are just average homeowners and we know Gulf Power could operate on less as we 

all have too. Please do not grant the whole 10% raise 
that most cannot afford. Gulf Power has had raises I do not care what the news reports. 

Very disappointed 

8/29/2011 
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Lela Powell 
acpowell@bellsouth.net 

8/29/2011 
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Diamond Williams \\0138- [I 
From: Diamond Williams 
Sent: Monday, August 29, 2011 1:56 PM 
To: Bev DeMello; 'dswheat2000@msn.com' 
Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence~ 
Consumers and their Representatives, in Docket 11 0138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e~mail message may be subject to public disclosure. 

-----Original Message--~-
From: Bev DeMello 
Sent: Monday, August 29, 2011 12:50 PM 
To: 'dswheat2000@msn.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29,2011 

Re: Docket No. 110 138-E - Gulf Power Company 

Dear Mr. Wheat: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, August 23, 2011 6:35 PM 
To: Webmaster 
Cc: dswheat2000@msn.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Roy Wheat 
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Company: Personal 

Primary Phone: 850-333-0428 

Secondary Phone: 

Email: dswheat2000@msn.com 


Response requested? No 

CC Sent? Yes 


Comments: 

I can't believe you granted Gulf Power a rate increase!!! I am on social security and we have had no increases 

and everything keeps going up. Tell Gulf Power the same that we are told "Just tighten your belt and do 

without." I guess the public gets the shaft again. 
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Diamond Williams \, 013<6-S- 1 

From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :55 PM 
To: Bev DeMello; 'good6205@bellsouth.net' 
Subject: RE: Gulf Power Correspondence 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 12:48 PM 
To: 'good6205@bellsouth.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Correspondence 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Goodwin: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulf s service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board ofEscambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
200 I North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: I) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----- . . 

From: consumerComplaint@psc.state.fl.us [maIlto :consumerComplamt@psc.state.fl.us] 

Sent: Tuesday, August 23,2011 11 :42 PM 

Cc: Consumer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 29787 


CUSTOMER INFORMATION 


Name: Raymond Goodwin 

Telephone: 850-995-0442 

Email: good6205@bellsouth.net 

Address: 5092 E. Spencer Field Rd. Pace FL 32570-9088 
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BUSINESS INFORMATION 


Business Account Name: Raymond Goodwin 

Account Number: 

Address: 5092 E. Spencer Field Rd. Pace Florida 32570-9088 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Gulf Power does not need or deserve a rate increase. We are in a depression or at the very least a depressed 

economic status. 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :55 PM 
To: Bev DeMello; 'klbeyer@yahoo.com' 
Subject: RE: Gulf Power 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 12:46 PM 
To: 'klbeyer@yahoo.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Beyer: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl. us] 
Sent: Tuesday, August 23,2011 8:18 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
2 
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Name: Kari Lynn Beyer 

Company: 

Primary Phone: 414-651-4440 

Secondary Phone: 850-452-5346 

Email: klbeyer@yahoo.com 


Response requested? No 

CC Sent? No 


Comments: 

I don't know where to go with this comment. However, I do know that Gulf Power is scheduled for a meeting to 

present a rate hike. I would like my objection to be entered into the decision, if it is so allowed. 


Some of the reasons cited for increasing the rate is because Gulf Power has many residences that are spread out 

geographically. Well, perhaps they need to give up those locales for a new power company to take over. 


They say they want to make the rate of return attractive to investors. If Fortune 500 companies cannot 

promise/provide a 10% return to their investors, then why the heck should a utility company do that. If the 

company is bleeding most of the residents dry from rate hikes, how in the heck will there be any money to 

invest? Escambia County, in general, has a huge retiree community along with underemployed residents. The 

capital for which Gulf Power seeks is NOT in this market. We cannot afford to pad any more pockets of the 

investor. We have day-to-day living to attend to -- this increase will affect a good portion of the residents within 

the area negatively -- Some perhaps skipping medications or food to pay the increase because budgets are THAT 

tight. 


In making this decision, I hope that the Commission also asks Gulf Power to present quality assurance 

measurements within their processes. How have they tried to change their processes within to save on costs? 

What Six Sigma and/or other quality management tools have been implented which can prove the company has 

exhausted ALL avenues? Have the President and/or other managers taken a salary decrease or decrease in stock 

options? 


My point is, make them go beyond the numbers. Make Gulf Power show that they have exhausted every 

internal avenue possible. The majority of the residents affected are not getting 10% increases in salaries or 

retirement checks. As a matter of fact, Social Security and Federal Retirees did not receive an increase in their 

retirement benefits for calendar year 2011. Please take into consideration the actual residents whose lives will 

be affected daily. 


Thank you for your time, 

Kari Beyer 

Pensacola, FL 
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Diamond Williams \ IOIJi<-E I 
From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :55 PM 
To: Bev DeMello; 'teamdaley@live.com' 
Subject: RE: Gulf Power 

Thank you for this infmmation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29, 2011 12:43 PM 
To: 'teamdaley@live.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear C.l. Daley: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
l.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mail to: consumerComplaint@psc.state.flus] 

Sent: Monday, August 22, 2011 9:32 PM 

Cc: Consumer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 29774 


CUSTOMER INFORMATION 


Name: cj daley 

Telephone: 8503130621 

Email: teamdaley@live.com 

Address: 4923 spencer oaks blvd pace FL 32571 
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BUSINESS INFORMATION 


Business Account Name: cj daley 

Account Number: 

Address: 4923 spencer oaks blvd pace Florida 32571 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

ATTN: Cindy Muir, 

Gulf Power is asking for a 4% interim rate increase, then another 6%. We are in a recession with a lot of people 

out of work and cant find jobs but they are asking for a raise?? 603 Million a quarter isnt enough? 


Southern Co. profit rises Font size: A IA, A7:48 AM ET 7/27111 IMarketwatch 

RELATED QUOTES 


4:00 PM ET 8/22/11 
Symbol Last % Chg 
SO 40.02 0.13% 
Quotes delayed at least 15 minutes 

NEW YORK (MarketWatch)- Southern Co. said on Wednesday that its second-quarter profit rose to $603.3 
million, or 71 cents a share a share, compared to $510 million, or 62 cents a share a year ago. Revenues for the 
second quarter were $4.52 billion, compared with $4.21 billion for the same period a year ago. Analysts polled 
by FactSet Research had expected the company to earn 64 cents a share on revenue of $4.49 billion 
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Diamond Williams IlotJ~-t\ 
From: Diamond Williams 

Sent: Monday, August 29, 2011 1 :53 PM 

To: Bev DeMello; 'Iynda@flpba.org' 

Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29,201112:24 PM 
To: 'Iynda@flpba.org' 
Cc: Diamond Williams 
Subject: re: Gulf Power Company 

August 29, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Ms. Love: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time. in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 

812912011 
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30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd, 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Lynda Love [mailto:lynda@f1pba.org] 
Sent: Thursday, August 25,2011 3:36 PM 
To: Consumer Contact 
Subject: Gulf Power Company 

First the Gulf Power decides to install (( smart meters" on residents and commercial customers without any 
type of notification, Smart Meters are involved in numerous class action law suits in other states at this time, 
We do not want nor need Smart Meters, 

Now they want to increase rates -lets decrease their profits! How much interest will Gulf Power make off this 
deal? Then in six months or a year they want to increase rates again? They already have made a small fortune 
with the heat wave this country has had - more is never enough. 

8/29/2011 

mailto:mailto:lynda@f1pba.org
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Lynda Love 
9013 Camelot Place 
Pensacola, FI 32534 

8129/2011 

-------------_. 



Diamond Williams \\013<2-21 
From: Diamond Williams 
Sent: Monday, August 29, 2011 1 :53 PM 
To: Bev DeMello; 'willibj@comcast.net' 
Subject: RE: Submitted over website 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Monday, August 29,2011 12:22 PM 
To: 'willibj@comcast.net' 
Cc: Diamond Williams 
Subject: FW: Submitted over website 

August 29,2011 

Re: Docket No. 1l0138-E - Gulf Power Company 

Dear Mr. Williams: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
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Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross·examined before the 
Commissioners. Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles ofnew power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll·free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSDljmb 

cc: Commission Clerk 

·----Original Message----

From: Benjamin Legaspi 

Sent: Thursday, August 25, 2011 1 :09 PM 

To: Consumer Contact 

Subject: Submitted over website 


JAMES R. WILLIAMS (willibj@comcast.net) 

Date: 8/24/2011 3:26:01 PM 

Type: General Comment 

Phone: 8502656465 

Company: 

URL address: 


2 
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Issue/Comment: 

DEAR SIRS/MAM I WOULD LIKE TO SEE GULF POWER TIGHTEN THERE BELT JUST AS WE ALL 
HAVE HAD TO DO THERE HAS TO BE ALOT OF PORK WITH THEM JUST AS WITH ANY 
GOVERMENT. PLEASE RECONSIDER YOUR VOTES VERY CAREFULL Y REF RATE INCREASES. 
THANKING YOU IN ADVANCE JIMMY WILLIAMS L YNN HAVEN FL 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29,2011 11:14 AM 

To: Bev DeMello 

Subject: FW: Gulf Power 

Attachments: FORM FOR NEW LETTERS.doc 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.stateJl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 

Sent: Monday, August 29, 201110:34 AM 

To: 'jahop@bellsouth.net' 

Cc: Diamond Williams 

Subject: Re: Gulf Power 


August 29,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Fennell: 

Thank you for your recent response to my letter, and I have placed it on the correspondence side of the 
docket file for further review. I appreciate you taking time to respond, and I hope you will come to one of 
the PSC's service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time. in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


8/29/2011 

------~..................... ----.--

mailto:jahop@bellsouth.net
mailto:diwillia@psc.stateJl.us


Page 2 of2 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

Let me know if you have any questions. 

Sincerely, 

Bev DeMello 
Assistant Director 

cc: Commission Clerk 

From: John Fennell [mailto:jahop@bellsouth.net] 
Sent: Thursday, August 25, 201112:19 PM 
To: Consumer Contact 
Subject: Docket No 1l0138-EI Gulf Power Attn: Bev DeMello 

Please see the attached letter. John A. Fennell 

8/29/2011 


mailto:mailto:jahop@bellsouth.net


August 25, 2011 

Public Service Commission 

Subject: Docket No. 110138-E1 Gulf Power 

Attn: BevDeMello 

With reference to your response letter of August 17,2011 the reasons given for the 
proposed increase are items they should be in any corporation's five year budget 
plan. A couple of items regarding replacing, repairing should actually be in a 
standard maintenance budget. Gulf Power has been in business for countless years, 
gone through heavy population increases in the past, hurricanes etc. Not one of the 
items should be new. The PSC should recognize these are general sound good 
public relations reasons. Actually population increases has been greatly reduced as 
many residents moved out of Florida since 2003. I hope the PSC realizes that we 
are on the possible edge of another depression. Honestly they should pay attention 
to the PIIGS (Portugal,lreland,italy,Greece,and Spain) particularly Greece as we 
are following in their footsteps. Making the correct decisions sometimes is quite 
hard, and I realize Gulf Power will politically tum against any PSC member that 
votes against them, however a no vote is the ethical and moral correct decision 

John A. Fennell 
16288 North Shore Drive 
Pensacola, Florida 32507 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29,2011 11:13 AM 

To: Bev DeMello; 'Frameli' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fJ.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 10:21 AM 
To: 'Frameli' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Ms. Frameli: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m, Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 

8/29/2011 
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30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee, Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners, Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service, 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toU-free number, 1-800-342-3552, 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Frameli [mailto:phyI8@bellsouth.net] 
Sent: Thursday, August 25,2011 9:44 AM 
To: Consumer Contact 
Subject: gulf power request for increase 

I strongly object to any increase for this utility. Their increase in operating cost and fuel, as well as other cost of 
production have already been passed on to consumers. I ask that you deny this request for increase. 

Regards, 
Phyllis Frameli 
Pensacola, FL. 

8/29/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29, 2011 11:13 AM 

To: Bev DeMello; 'joeonsitehelp@att.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 10:20 AM 
To: 'joeonsitehelp@att.net' 
Cc: Diamond Williams 
Subject: FW: Gulf Power 

August 29, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Ms. Clyde: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 

give Commissioners and staff an opportunity to review and understand your concerns 

about the rate increase petition filed by Gulf Power Company (Gulf). I have placed your 

e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are 

812912011 
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the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 

6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 

prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 

and be cross-examined before the Commissioners. Commissioners will review Gulfs need for 

a rate increase, its existing and proposed rate structure, and its ability to provide safe and 

reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 

fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 

costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 

repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 

restoration. The PSC will ensure that final customer rates reflect only those costs that are 

prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 

assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

8/29/2011 
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BSD/jmb 

cc: Commission Clerk 

From: Joe Meyer, your computer guy [mailto:joeonsitehelp@att.net] 
sent: Thursday, August 25,2011 9:43 AM 
To: Consumer Contact 
Cc: markmiller99@juno.com 
Subject: Gulf Power Rate Hike 

Dear PSC members. 

Please deny the proposed Gulf Power Rate Hike. 

Gulf Power's fuel costs have gone down but they have not lowered the fuel section of the bill. 

You are now conSidering two rate hikes for the base part of the bill. Please demand of Gulf Power to institute 
cost cutting measures rather that increase the base rates. That is what is happening in most businesses and 
residential customers in North West Florida. 

I feel an electricity rate hike will further depress North West Florida's economy and cause increased 
unemployment. 

Respectfully submitted, 

Joe Meyer 
Navarre, FL 

8/29/2011 


mailto:markmiller99@juno.com
mailto:mailto:joeonsitehelp@att.net


Page 1 of3 

Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29, 2011 11: 13 AM 

To: Bev DeMello; 'donnamccultar@beltsouth.net' 

Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

\\OI3S -f11 


Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 
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Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
sent: MondaYI August 29,201110:19 AM 
To: 'donnamccullar@belisouth.net' 
Cc: Diamond Williams 
Subject: FW: Gulf Power Correspondence 

August 29, 2011 

Re: Docket No. 11 013B-E Gulf Power Company 

Dear Ms. McCullar: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSG). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time. in PensacQla 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 

8/2912011 
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30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Donna McCullar [mailto:donnamccullar@bellsouth.net] 
Sent: Wednesday, August 24, 2011 5:36 PM 
To: Consumer Contact 
Cc: donna c mccullar 
Subject: gp rate increase 

I guess everyone is unable to say no to you.Have you ever seen people goin thru your cans by 

the curb ... some for food some for aluminum cans . .I have and its sad .. 1 now will start turning 

those cans in for $, inorder to pay you people.with not getting a increase in ss or ssd.we have 

little to live off of.gp will get it before we could buy food ..there is limited assaintance out 

there ... there are so many cut backs etc ..i never thought i would wind up being one of those 

8/29/2011 


mailto:mailto:donnamccullar@bellsouth.net


Page 3 of3 

people, but i did ... things can and do change in a blink of an eye ...i hope none of your family 

hurts like this.!! 

8/29/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29, 2011 11: 12 AM 

To: Bev DeMello; 'byrdcrest@att.net' 

Subject: RE: INVESTIGATE Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EL 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fLus 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-maH message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, August 29, 2011 10:17 AM 
To: 'byrdcrest@att.net' 
Cc: Diamond Williams 
Subject: FW: INVESTIGATE Gulf Power 

August 29, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Byrd: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
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J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Cheryl Byrd [mailto:byrdcrest@att.net] 
Sent: Wednesday, August 24,201111:48 AM 
To: Consumer Contact 
Cc: charlotte stockdale 
Subject: INVESTIGATE Gulf Power 

PLEASE INVESTIGATE GULF POWER. 
Gulf Power CLAIMS the Rate INCREASE is only about 4%. ABSOLUTELY- NOT TRUE!! That is a 
LIE. IT COMES OUT TO BE A 28% INCREASE in the monthly bill!! The local agencies & news are 
reporting "It is going to come out to be 28% & Gulf Power knows it". Their math has been 
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construed deceptively. Gulf Power thinks our Legislature is so inept they won't figure that out, and 
the rest of the Congress is lobbied-->bought & paid for. 

Here's some NW Florida Panhandle facts: It is the poorest area of our State, especially Santa Rosa 
& Escambia Counties which are very poor economic areas to start with. Unemployment is one of 
the highest in the State. And these two counties have had the highest sales tax in the State for 
years. 

Gulf Power is already charging every customer a $10 Monthly Customer Fee, PLUS a Monthly 
Franchisee Fee $10.26 = that's an extra $20.26 a mo.already ! (**This is not charged in So Florida 
by FL Power & Light!) Then they charge the normal Energy Charge (p/kilowat hr chg) PLUS a Fuel 
Surcharge @ $ 0.05131 per kilowat hr; which the surcharge is almost the same amount as the 
Energy charge !! This is not right!! 

WHY should Gulf Power get a 28% RAISE, when people in our area lucky enough to have a job are 
taking 10-30% less to keep that job, or have to take minimum wage jobs because they lost their 
jobs, & some people can only get work part-time and what about all the people on 
unemployment?? 

Please do not let the FL Legislature get away with beating down the people here in our area again 
and in this economy. PLEASE DO LET GULF POWER CHARGE THIS 4% INTERIM FEE which begins 
with the September bill. You see how confident Gulf Power is that this will be passed & signed. 

Gulf Power is fraudulently grabbing money away from the citizens. Thank You. Cheryl Byrd 

8/29/2011 
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Diamond Williams IlQ!?fl; -f; l 
From: Diamond Williams 

Sent: Monday, August 29,2011 8:19 AM 

To: Bev DeMello; 'pamelaclyde@gmail.com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, August 26, 2011 4:40 PM 
To: 'pamelaclyde@gmail.com' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 26, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Ms. Clyde: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time. in Pensacola 
The School Board of Escambia County 

8/29/2011 
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J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross~examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase. its existing and proposed rate 
structure. and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs. including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll~free number, 1 ~800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Pam Clyde [mailto:pamelaclyde@gmail.com] 
Sent: Sunday, August 21,2011 4:56 PM 
To: Consumer Contact 
Subject: Gulf Power 

Please DO NOT allow Gulf Power to increase rates on its residential customers. Maybe they should sell some of 
their real estate. 
Pam Clyde 
303 SE Kalash Road 
Pensacola FL 32507 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29,2011 8:19 AM 

To: Bev DeMello; 'bobslaw@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence~Consumers and their Representatives, in Docket 110138~EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.stateJl.us 

Phone: 850~413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
sent: Friday, August 26, 2011 4:39 PM 
To: 'bobslaw@bellsouth.net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 26, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Slawson: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time. in Pensacola 
The School Board of Escambia County 

8/29/2011 
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J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time. in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1} adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Bobby Slawson [mailto:bobslaw@bellsouth,net] 
Sent: Sunday, August 21, 2011 4:53 PM 
To: Consumer Contact 
Cc: Office Of Commissioner Graham 
Subject: rate increase for Gulf Power 

I read in the Pensacola News Journal today~ August 21~ that Gulf Power is asking for another rate 
increse of 10%. The PSC just approved a big increase a couple of years ago. We are trying to make 
ends meet while utility companies keep raising rates and driving companies out of Florida that pay good 
wages because the utility rates are already so high. We had to turn our thermostat up to 80 degrees in the 
summer and down to 60 degrees in the winter just to be able to pay our Gulf Power bill after the last rate 
increase. The article in the News Journal said that the last rate increase was to cover increases in fuel 

8/29/2011 

mailto:bobslaw@bellsouth,net


Page 3 of3 

cost and this one is to cover operating costs. IT DOES NOT MATTER WHAT IT IS FOR, IT IS A 

RATE INCREASE!! OUf cost for fuel has gone up too but we can't just increase our paycheck to pay for 

it. 

If the members of the PSC have a conscience at all, you will deny this request for another rate increase. 

In fact, you should make Gulf Power do what ever body else has had to do: CUT BACK! 

Bob Slawson 


8/29/2011 




Diamond Williams I\QI3§~BJ 
From: Diamond Williams 
Sent: Monday, August 29,2011 8:19 AM 
To: Bev DeMello; 'dloeb13962@aol.com' 
Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, August 26, 2011 4:37 PM 
To: 'dloeb13962@aol.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Company 

August 26,2011 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Mr. Loeb: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
1 
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Holiday Inn Select 
200 I North MLKfCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: David Loeb [mailto:dloeb13962@aol.com] 
Sent: Sunday, August 21,2011 9:51 AM 
To: Consumer Contact 
Subject: The GULF POWER LATEST RATE HIKE JUST SAY NO!!!!!!!! 

I read the latest article and "there is never a good time for a rate hike from all the fat cat executives. I think 
GULF POWER. (Southern CO) should freeze their employee salaries, cut the pensions out, lower the stock 
dividends, do away with matching stock options to employees. (SOUTHERN COMPANY STOCK) which 
yields 5 percent, which we pay for, cut their insurance coverage etc before they raise rates. AGAIN. There is 
never a good time to be homeless and with ECUA, COX RATE INCREASES, property insurance increases 
well over 100 percent MY wife works at a hospital in Pensacola she has got a 15 cent an hour raise over the last 
1.5 years her pension is gone and mine was frozen years ago also. 

How will people afford this everyone has been overextended and if you get a pay raise they increase your health 
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care insurance. Social Security has not had an increase in 2 years 

WE HAD A 40 percent increase for the air scrubbers the last rate increase. So 

PLEASE 

JUST SAY NO",,,,,,!!!!!!!!!!!!!!! 
Sent from my iPad 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29,2011 8:18 AM 

To: Bev DeMello; 'ronbowman@mchsLcom' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, August 26, 2011 4:34 PM 
To: 'ronbowman@mchsi.com' 
Cc: Diamond Williams 
Subject: Re: Gulf Power 

August 26, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. and Mrs. Bowman: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time. in Pensacola 
The School Board of Escambia County 
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J.E. Hall Educational Services Center 
Room 160 
30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd, 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates, 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Ron Bowman [mailto:ronbowman@mchsi.com] 
Sent: Sunday, August 21/ 2011 12:06 PM 
To: Consumer Contact 
Subject: GP Rate Hike 

PSC: 
I'm a fan of the free market, but since there is no competitive market as to where we receive our electricity, I do 
not think this increase by Gulf Power is warranted. When compared to surrounding State rates, if anything, GP is 
already over-priced. Please deny both increases. This country's economy is in a depression, and those of us with 
fixed incomes and the more unfortunate growing numbers with no employment, simply can't absorb any utility 
increase. 

The $95 million request by Gulf Power for a rate hike is outrageous. Consider this. Since 2008 GP has purchased 
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more than 2,690 acres in north Escambia Co. plus $15 million for 70 acres in north Pensacola that includes a 

soccer complex. And this doesn't include their land acquisitions in the counties east of Escambia. 

I submit the consumers do not need to pay ANY additional amount for GP's LAND GRAB. Of course their property 

taxes have risen, but that is their boondoggle, it shouldn't be our cross to bear. Who the heck do they think they 

are, 8t Joe? 

Let them sell that useless land. This was their gamble. not ours. 

We, the homeowners and businesses, do not feel they deserve even a 0% rate increase, much less than the 10% 

they are requesting. Please deny ANY rate increase for two reasons: first, the consumers are stretched to their 

limits already due to this sour economy, and second. GP created their own hole with their bad land investments. If 

they have that much money to waste buying useless property, then maybe we deserve a rate decrease. 


Ron &Diana Bowman 

8438 Rynes Circle 

Navarre, FL 32566 

(850) 939-1788 

8/29/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29,2011 8:18 AM 

To: Bev DeMello; 'jwbar@bellsouth.net' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.stateJl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, August 26,20114:32 PM 
To: 'jwbar@bellsouth,net' 
Cc: Diamond Williams 
Subject: re: Gulf Power 

August 26, 2011 

Re: Docket No. 11 0138-E Gulf Power Company 

Dear Mr. Barton: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
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30 East Texar Drive 

6 p.m. Central Time. in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1} adding 
approximately 1,000 miles of new power lines; 2} replacing and repairing infrastructure; and 3} hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: john w barton [mailto:jwbar@bellsouth.net] 
Sent: Sunday, August 21, 2011 12:07 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase 

Here we go again with another rate hike request. DO NOT APPROVE this ridiculous rate 

hike!! We already have some of the highest rates for electricity in the country and Gulf Power 

corporate greed has them seeking yet another rate increase. I have the occasion to pass Gulf 

Power hangar at Pensacola Regional Airport several times a month and often see one or more 

of their corporate airplanes coming or going. I ask you, what does a small regional electric 

utility need with multiple corporate aircraft? Moreover, what is the requirement for so much 

use of same aircraft for a relatively small utility; i.e. I eight counties in Northwest Florida? The 
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answer is extravagant and wanton misuse of rate payers money! 

If Gulf Power needs more money to operate, then they can do what most every American 

family has to do: STOP UNNECESSARY SPENDING! We have 9+ % unemployment in the 

state of Florida and Gulf Power executives have the arrogance to request, not just a rate 

increase. but a 10% rate increase, By God!1 This on the heels af a rate hike in 2008! 

If the Florida Public Service Commission is genuinely interested in fairly regulating public 

utilities, I suggest that the commission take a close look at what the commission in Texas did a 

few years ago. Rather than promote and support a single electric utility monoply, they allowed 

and encouraged COMPETITION among electric companies! Every electricity user in Texas 

has a choice of companies to provide their service now. The result has been lower rates and 

better service for every customer, residential and commercial. 

John Barton 

Pensacola, Florida 

8/29/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29, 2011 8: 18 AM 

To: Bev DeMello; 'rxparrish@gmail.com' 

Subject: RE: Gulf Power Request To Increase Monthly Rates by Ten Percent 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.stateJl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, August 26, 2011 4:28 PM 
To: 'rxparrish@gmail.com' 
Cc: Diamond Williams 
Subject: FW: Gulf Power Request To Increase Monthly Rates by Ten Percent 

August 26, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Parrish: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J. E. Hall Educational Services Center 
Room 160 
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30 East Texar Drive 

6 p.m. Central Time. in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Rex Parrish [mailto:rxparrish@gmail.com] 
Sent: Sunday, August 21, 201112:56 PM 
To: Consumer Contact 
Subject: Gulf Power Request To Increase Monthly Rates by Ten Percent 

Dear Sirs: 

Gulf Power, which already has the 2nd highest rates in the Southeastern, U.S. will 

be coming to you this week request a 10% increase in fees. I, do not understand 

how they can even consider 

approaching you for an increase in fees. 
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Listed below is the per capita income for all 67 counties in Florida. Escambia 


County is ranked 28th with an average income of $18,614. Escambia County is 


ranked 17th in the nation. 


We have a large retirement community in Escambia that live on fixed incomes. 


While 1 out 5 children in the U.S. is now living in poverty conditions, I would guess 3 


out of 5 for Escambia are living in poverty conditions. 


Obviously Gulf Power is willing to force people to choose between buying gas to get 


to work for those that have a job, or paying a power bill increase. Many will be 


forced to choose between putting food on the table and paying their power bill, or 


not buying medicine to pay their power bill. You get my point. 


Gulf Power will be presenting issues to you that, in their mind, demands a rate 


increase. I hope you ask them how people will be hurt financially by a rate increase 


and will be forced to make decisions that will effect their quality of life and well being 


in a negative way. 


I am asking you on behalf of not only myself, but all Escambia County residents, to 


refuse this rate increase because many of us are just hanging on. 


Sincerely, 


Rexford R. Parrish 


666 Cedar Bluff Drive 


Pensacola, FL 32506 


850-324-8879 


parfleet@cox.net 


Florida locations by per capita income 

From Wikipedia, the free encyclopedia 

Jump to: naVigation, search 
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This article does not cite any references or sources. Please help improve this article 

by adding citations to reliable sources. Unsourced material may be challenged and 

removed. (Apri12008) 

Florida has the eighteenth highest per capita income in the United States of America, at 

$21,557 (2000). Its personal per capita income is $30,446 (2003). 

[edit] Florida Counties Ranked by Per Capita Income 

There are sixty-seven counties located in Florida, six of which are in the top 100 richest 

counties in the country. 

1 Collier County $31,195 

2 Martin County $29,584 

3 Palm Beach County $28,801 

4 St. Johns County $28,674 

5 Sarasota County $28,326 

6 Indian River County $27,227 

7 Monroe County $26,102 

8 Seminole County $24,591 

9 Lee County $24,542 

10 Pinellas County $23,497 

11 Broward County $23,170 

12 Nassau County $22,836 

13 Manatee County $22,388 

14 Flagler County $21,879 

15 Hillsborough County $21,812 

16 Charlotte County $21,806 

17 Brevard County $21,484 

18 Leon County $21,024 

19 Okaloosa County $20,918 

20 Orange County $20,916 

21 Clay County $20,868 

22 Duval County $20,753 

23 Lake County $20,199 

24 Santa Rosa County $20,089 

25 Volusia County $19,664 
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26 St. Lucie County $18,790 

27 Bay County $18,700 

28 Escambia County $18,614 

29 Citrus County $18,585 

30 Miami-Dade County $18,497 

31 Alachua County $18,465 

32 Pasco County $18,439 

33 Hernando County $18,321 

34 Polk County $18,302 

35 Walton County $18,198 

36 Marion County $17,848 

37 Wakulla County $17,678 

38 Liberty County $17,225 

39 Highlands County $17,222 

40 Osceola County $17,022 

41 Jefferson County $17,006 

42 Sumter County $16,830 

43 Franklin County $16,140 

44 Putnam County $15,603 

45 Glades County $15,338 

46 Taylor County $15,281 

47 Baker County $15,164 

48 Washington County $14,980 

49 Suwannee County $14,678 

50 Columbia County $14,598 

51 Okeechobee County $14,553 

52 Gadsden County $14,499 

53 Levy County $14,476 

54 Gulf County $14,449 

55 Bradford County $14,226 

56 Holmes County $14,135 

57 DeSoto County $14,000 

58 Gilchrist County $13,985 

59 Jackson County $13,905 

60 Hendry County $13,663 

61 Dixie County $13,559 

62 Lafayette County $13,087 
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63 Madison County $12,511 

64 Hardee County $12,445 

65 Calhoun County $12,379 

66 Union County $12,333 

67 Hamilton County $10,562 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 29, 20118:17 AM 

To: Bev DeMello; 'gene4107@yahoo.com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.stateJl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, August 26,2011 4:25 PM 
To: 'gene4107@yahoo.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

August 26, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Petrie: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 
The School Board of Escambia County 
J.E. Hall Educational Services Center 
Room 160 
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30 East Texar Drive 

6 p.m. Central Time, in Panama City 
Holiday Inn Select 
2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff prepares its 
recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

cc: Commission Clerk 

From: Gene Petrie [mailto:gene4107@yahoo.com] 
Sent: Sunday, August 21, 2011 8:51 AM 
To: Consumer Contact 
Subject: Rate Hike 

I look at my bill every month and see the additional charges that I have to pay. But I have never looked 
so close as I did in today's paper, Sunday 8/2112011 Pensacola News Journal, wow was I shocked. 
Franchise fees, local tax, city tax, customer charges, are you kidding me, and Gulf power wants more. 
Sometimes in life you need some feel good and I am not feeling it. I have a suggestion that my wife and 
I were talking about this morning over coffee that was freshly brewed, using electricity ,sitting in my air 
conditioned house that I pay for every month. It would make good sense, no pun intended, to maybe 
consider in the monthly Customer Service Fee of 10 dollars to take out 1 or 2 dollars and apply to each 
customer buying stock in Southern Company. Ifyou are going to raise the prices, at least make me feel 
good about it, knowing that every time I write that check I will know at least I am getting something out 
of it other than the next power bill in 30 days, 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 29, 20118:17 AM 
To: Bev DeMello; 'cary667@yahoo.com' 
Subject: RE: To elK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket llOI38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, August 26,2011 3:53 PM 
To: 'cary667@yahoo.com' 
Cc: Diamond Williams 
Subject: FW: To CLK Docket 110138 

August 26, 2011 

Re: Docket No. 1 10138-E - Gulf Power Company 

Dear Mr. Schwencke: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side ofthe docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 
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Holiday Inn Select 

200 I North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 
-----Original Message----
From: Ruth McHargue 
Sent: Thursday, August 18,2011 4:44 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: FW: To CLK Docket 110138 

Customer Correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Thursday, August 18,2011 3:42 PM 
To: Ruth McHargue 
Subject: To CLK Docket -Response requested 

Copy on file, see 1024924C. DH 
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-----Original Message----

From: Webmaster 

Sent: Thursday, August 18,2011 3:19 PM 

To: Consumer Contact 

Subject: RE: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Thursday, August 18,2011 2:34 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Cary Schwencke 

Company: 

Primary Phone: 85-7761375 

Secondary Phone: 

Email: cary667@yahoo.com 


Response requested? Yes 

CC Sent? No 


Comments: 

I am against any rate hike by Gulf Power. They complain the expenses have increased over the past 10 years. 

Well, they have been raising rates over the past ten years. How much do their top employees make in salary? 

Does a regular citizens complaint really matter? How? 
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Diamond Williams 

From: Ann Cole 

Sent: Friday, August 26. 2011 4:43 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Please do not allow Gulf Power another rate increase! 

Thank you for this information. which will be placed in Docket Correspondence-Consumers and their 
Representatives. in Docket No. 110138-EI. 

From: Katherine Fleming 
Sent: Friday, August 26, 2011 3:29 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: FW: Please do not allow Gulf Power another rate increase! 

Ann, 

Please place the attached e-mail in docket correspondence-consumers and their representatives in 
Docket No. l10138-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 4] 3-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

From: Lori Nesmith [mailto:Lori@oren-intl.com] 
Sent: Thursday, August 25, 2011 5:24 PM 
To: chariman.graham@psc.state.f1.usi Office of Commissioner Balbis; Office of Commissioner Brisei 
Office Of Commissioner Edgar; Office of Commissioner Brown 
Cc: Consumer Contact 
Subject: Please do not allow Gulf Power another rate increase! 

Dear Sir and Madam: 

Please listen to the people of Florida. Do NOT allow Gulf Power another rate increase. My 
family and I are struggling to make ends meet and to keep the company we own operational. I 
truly cannot afford another increase. 
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Lori NeSmith 

Oren International, Inc. 

1995 Hollywood Ave. 

Pensacola, FL 32505 

850-433-9080 ext 15 

fax 850-433-6777 
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Diamond Williams 

From: Ann Cole 
Sent: Friday, August 26, 2011 4:42 PM 
To: Katherine Fleming 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: Gulf Power rate increase 

-----Original Message----
From: Katherine Fleming 
Sent: Friday, August 26,2011 3:27 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: FW: Gulf Power rate increase 

Ann, 

Please place the attached in docket correspondence-consumers and their representatives in Docket No. 110138
EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: rspring@panhandle.rr.com [mailto:rspring@panhandle.rr.com] 
Sent: Friday, August 26, 2011 10:26 AM 
To: Office Of Commissioner Edgar 
Cc: Office of Commissioner Brown 
Subject: Gulf Power rate increase 

Madame, 
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I'm in shock that a rate increase would even be considered at this time. Rates have already gone up almost 50% 

in a little over two years. Our wonderful Country is in such a terrible economic crisis that I will hope that this 

increase can be put off for a while. 

Thank you. 


Sincerely, 

Jo Spring 

P.O. Box 776 
Cantonment, F132533 
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Diamond Williams 

From: 

Sent: 

To: 

Cc: 

Subject: 


Ann Cole 
Friday, August 26, 2011 2:54 PM 
Office Of Commissioner Graham 
Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
RE: rate increase for Gulf Power 

-----Original Message----
From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Friday, August 26,2011 2:12 PM 
To: Ann Cole 

Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 

Brown & Staff; Jim Varian 

Subject: FW: rate increase for Gulf Power 


Ann: 


Please add the attached e-mails to docket correspondence - consumers and their representative in docket # 

110138. 


Thanks. 


-----Original Message----
From: rspring@panhandle.rr.com [mailto :rspring@panhandle.rr.com] 

Sent: Friday, August 26, 2011 10:27 AM 

To: Office Of Commissioner Graham 

Cc: Office of Commissioner Balbis; Office of Commissioner Brise 

SUbject: rate increase for Gulf Power 


Sir, 


I'm in shock that a rate increase would even be considered at this time. Rates have already gone up almost 50% 

in a little over two years. Our wonderful Country is in such a terrible economic crisis that I will hope this 

"increase" can be put off for a while. 

Thank you so much for your time. 

Sincerely, 

Jo Spring 

P.O. Box 776 
Cantonment, FL 32533 
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State of Florida 

JubIttJ'afrke ~IVE[)+~'SC 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK dJt!UG~ AM II: 1.9 

TALLAHASSEE, FLORIDA 32399-0850 

COMi''i/SSIOr.j
-M-E-M-O-R-A-N-D-U-M CLERK 

DATE: August 25,2011 

TO: Ann Cole, Commission Clerk, Office of Commission Clerk 
/' 

FROM: Katherine E. Fleming, Assistant to Commissioner Brown W 

RE: Docket No. 11 0138-EI - Petition for increase in rates by Gulf Power Company. 


Please place the attached document in Docket Correspondence - Consumers and their 
Representatives, in Docket No, 110 138-EI. 

Thank you. 



North Santa Rosa county L'egi'slative Coalition 
17 ,Un -i.,~:.( 

SANTA ROSA c6t1kl:ty 'J
~..,09AA' Area Chamber h b f ~T A,...-~ Of Commerce. Inc C am er 0 COII1II1ercc Tea 

AND

(4,UtllDIllfZi:6I1mlmllRUliJi Of Inc 

Julie Imanuel Brown, Commissioner 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 


August 18,2011 

Dear Commissioner Brown, 


The Legislative Coalition ofNorth Santa Rosa County is a committee comprised ofmembers from the 
Santa Rosa County Chamber, Pace Chamber and Jay Chamber. Our mission is to connect our chambers and 
gove~ent through partnership on legislative and regulatory issues to make our community a more attractive 
place to do business. We request that as you consider the impact a proposed rate increase request from Gulf 
Power will have on our business community. 

As a voice for our chamber members, we oppose any increase at this time. Our local businesses are experi
encing unprecedented struggles as a result ofthe worst economic conditions since the Great Depression. The" 
continued uncertainty regarding our economy makes timing of this rate increase a major burden to local busi
ness. If granted, the result ofthis proposed increase will force local businesses to cut cost in other operational 
areas and will have a negative impact on employment. Bottom line, this increase will force many local busi
nesses to cut jobs, something no one in our state wants to see happen. 

We know that Gulf Power is a good community citizen and is actively involved with all of our chambers. It 
has been out of respect for this partnership that we met with Gulf Power representative to discuss their rational 
for the requested increase as well the position of our members. During this discussion, the discovery that Gulf 
Power is generating a bottom line return of ten to eleven percent makes it even more difficult for us to under
stand the need for an increase. We do understand that from time to time, all businesses need to increase the 
cost of their product to customers; we're just requesting the proposed Gulf Power increase be postponed until 
our local businesses have a chance to regain their economic footing. 

Please feel free to contact me at (850) 572-8002 if you have any questions regarding our coalition, our rec
ommendations or our assistance regarding the proposed Gulf Power rate increase. 

Yours truly. 

~ 
Dave Cobb, Chair AUG 2 4 2011 
North Santa Rosa County Legislative Coalition 

5247 Stewart Street Milton, FI 32570 



Diamond Williams \\Ql3~-8 
From: Diamond Williams 
Sent: Friday, August 26, 2011 10:32 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 110138~EI. 

Attachments: Please do not allow Gulf Power another rate increase!; Consumer Inquiry - Gulf Power 
Company 

Please do not Consumer 
low Gulf Power.iJiry - Gulf Powe 

Thank. you for this information. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

Thank. you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Piendl 
Sent: Friday, August 26,2011 10:32 AM 
To: Diamond Williams 
Cc; Matilda Sanders; Hong Wang 
Subject: Email for Docket 110138-EI. 

See attached correspondence and PSC response for correspondence side of Docket I 1 o138-EI. 

1 
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Diamond Williams 

From: Lori Nesmith [Lori@oren-intt.com] 

Sent: Thursday. August 25, 2011 5:24 PM 

To: chariman.graham@psc.state.f1.us; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Cc: Consumer Contact 

Subject: Please do not allow Gulf Power another rate increase! 

Dear Sir and Madam: 

Please listen to the people of Florida. Do NOT allow Gulf Power another rate increase. My 
family and I are struggling to make ends meet and to keep the company we own operational. I 
truly cannot afford another increase. 

Lori NeSmith 
Oren International, Inc. 
1995 Hollywood Ave. 
Pensacola, Fl 32505 
850-433-9080 ext 15 
fax 850-433-6777 

8/26/2011 




Diamond Williams 

From: Randy Roland 
Sent: Friday, August 26,2011 10:31 AM 
To: 'Lori@oren-intl.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Lori Nesmith 
Lori@oren-intl.com 

Dear Ms. Nesmith: 


This is in response to your E-mail to Chairman Art Graham, Florida Public Service Commission, regarding 

Gulf Power Company. Given the nature ofyour concerns, Chairman Graham feels it would be appropriate for 

specialized staff of the Division of Service, Safety and Consumer Assistance to respond directly to you. 


You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 

comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 


Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 


Sincerely, 


Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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State of Florida 

'uhlb::~mxiu Ql~FIVEO -FPSC 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK Btl, ~ AM 10: 14 

TALLAHASSEE, FLORIDA 32399-0850 

C(jf1 ISS ION-M-E-M-O-R-A-N-D-U-M CLERK 

DATE: August 25 , 2011 

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

FROM: Cristina Slaton, Executive Secretary to Commissioner Balbis (6) 
RE: Docket Correspondence - 110138-EI 

Ann, 

This office has received the attached letter from Dave Cobb, Chair, North Santa Rosa County 
Legislative Coalition, regarding docket no. 110138-EI. 

The correspondence has not been viewed or considered in any way by Commissioner Balbis. 
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as 
CEO 91-31-July 19, 1001), the attached letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be an 
ex parte communication, it does not require dissemination to parties pursuant to the provisions of 
section 350.042, Florida Statutes. However, in such cases Commissioner Balbis has requested 
that a copy of the correspondence be placed in the correspondence folder of the docket file . 

Attachment 



North santa Rosa county Legislative Coalition 
---...:--

SANTA ROSA COUN Y 
~ Area Chamber harrlbcr of COTDrrler e a A.rea Chamb r,--~ Of Commerce, Inc - ---- - .''''1 - - --- 

TUURIST INFURMATIUN CENTER 

1[5) ~ ~ [RI 
Eduardo E. Balbis, Commissioner 
Florida Public Service Commission lfIl l1»AUG 2 4 2011 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

August 18, 2011 

Dear Commissioner Balbis, 


The Legislative Coalition of North Santa Rosa County is a committee comprised of members from the 
Santa Rosa County Chamber, Pace Chamber and Jay Chamber. Our mission is to connect our chambers and 
government through partnership on legislative and regulatory issues to make our community a more attractive 
place to do business. We request that as you consider the impact a proposed rate increase request from Gulf 
Power will have on our business community. 

As a voice for our chamber members, we oppose any increase at this time. Our local businesses are experi
encing unprecedented struggles as a result of the worst economic conditions since the Great Depression. The 
continued uncertainty regarding our economy makes timing of this rate increase a major burden to local busi
ness. If granted, the result of this proposed increase will force local businesses to cut cost in other operational 
areas and will have a negative impact on employment. Bottom line, this increase will force many local busi
nesses to cut jobs, something no one in our state wants to see happen. 

We know that Gulf Power is a good community citizen and is actively involved with all of our chambers. It 
has been out of respect for this partnership that we met with Gulf Power representative to discuss their rational 
for the requested increase as well the position of our members. During this discussion, the discovery that Gulf 
Power is generating a bottom line return of ten to eleven percent makes it even more difficult for us to under
stand the need for an increase. We do understand that from time to time, all businesses need to increase the 
cost of their product to customers; we ' re just requesting the proposed Gulf Power increase be postponed until 
our local businesses have a chance to regain their economic footing. 

Please feel free to contact me at (850) 572-8002 if you have any questions regarding our coalition, our rec
ommendations or our assistance regarding the proposed Gulf Power rate increase. 

~~. 
Dave Cobb, Chair 

North Santa Rosa County Legislative Coalition 


5247 Stewart Street Milton, FI 32570 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, August 26, 2011 10:07 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 

Subject: FW: To ClK Docket 110138 

Attachments: INVESTIGATE Gulf Power; gp rate increase; Gulf Power Rate Hike; gulf power request for 
increase; Docket No 11 0138-EI Gulf Power Attn: Bev DeMello; Submitted over website; Gulf 
Power Company; RATE INCREASE 

Thank: you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Friday, August 26, 2011 10:03 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Friday, August 26,2011 8:50 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests, E1804, Docket #110138 and closeout code PR69. DH 

8/26/2011 
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Diamond Williams 

From: Cheryl Byrd [byrdcrest@att.net1 

Sent: Wednesday, August 24, 2011 11 :48 AM 

To: Consumer Contact 

Cc: charlotte stockdale 

Subject: INVESTIGATE Gulf Power 

PLEASE INVESTIGATE GULF POWER. 

Gulf Power CLAIMS the Rate INCREASE is only about 4%. ABSOLUTELY- NOT TRUE !! That 

is a LIE. IT COMES OUT TO BE A 28% INCREASE in the monthly bill!! The local agencies & 

news are reporting "It is going to come out to be 28% & Gulf Power knows it". Their math 

has been construed deceptively. Gulf Power thinks our Legislature is so inept they won't 

figure that out, and the rest of the Congress is lobbied-->bought & paid for. 


Here's some NW Florida Panhandle facts: It is the poorest area of our State, especially 

Santa Rosa & Escambla Counties which are very poor economic areas to start with. 

Unemployment is one of the highest in the State. And these two counties have had the 

highest sales tax in the State for years. 


Gulf Power is already charging every customer a $10 Monthly Customer Fee, PLUS a 

Monthly Franchisee Fee $10.26 = that's an extra $20.26 a mo.already ! (**Thls is not 

charged in So Florida by FL Power & Light!) Then they charge the normal Energy Charge 

(p/kilowat hr chg) PLUS a Fuel Surcharge @ $ 0.05131 per kilowat hr; which the surcharge 

is almost the same amount as the Energy charge!! This is not right!! 


WHY should Gulf Power get a 28% RAISE, when people in our area lucky enough to have a 

job are taking 10-30% less to keep that job, or have to take minimum wage jobs because 

they lost their jobs, & some people can only get work part-time and what about a" the 

people on unemployment?? 


Please do not let the FL Legislature get away with beating down the people here in our area 

again and in this economy. PLEASE DO LET GULF POWER CHARGE THIS 4% INTERIM FEE 

which begins with the September bill. You see how confident Gulf Power is that this will be 

passed & signed. 


Gulf Power is fraudulently grabbing money away from the citizens. Thank You. Cheryl Byrd 


8/26/2011 
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Diamond Williams 

From: Donna McCullar [donnamccullar@bellsouth.net] 

Sent: Wednesday, August 24,2011 5:36 PM 

To: Consumer Contact 

Cc: donna c mccullar 

Subject: gp rate increase 

I guess everyone is unable to say no to you.Have you ever seen people goin thru your cans by the 
curb...some for food some for aluminum cans . .I have and its sad . .I now will start turning those 
cans in for $, inorder to pay you people.with not getting a increase in ss or ssd.we have little to 
live offof.gp will get it before we could buy food ..there is limited assaintance out there ...there 
are so many cut backs etc . .i never thought i would wind up being one of those people, but i 
did.. .things can and do change in a blink of an eye ...i hope none ofyour family hurts like this.!! 

8126/2011 
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Diamond Williams 

From: Joe Meyer, your computer guy [joeonsitehelp@att.net] 

Sent: Thursday, August 25, 2011 9:43 AM 

To: Consumer Contact 

Cc: markmiller99@juno.com 

Subject: Gulf Power Rate Hike 

Dear PSC members. 

Please deny the proposed Gulf Power Rate Hike. 

Gulf Powers fuel costs have gone down but they have not lowered the fuel section of the bill. 

You are now considering two rate hikes for the base part of the bill. Please demand of Gulf Power to 
institute cost cutting measures rather that increase the base rates. That is what is happening in most 
businesses and residential customers in North West Florida. 

I feel an electricity rate hike will further depress North West Florida's economy and cause increased 
unemployment. 

Respectfully submitted, 

Joe Meyer 
Navarre, FL 

8/26/2011 
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Diamond Williams 

From: Frameli [phyI8@bellsouth.net] 

Sent: Thursday, August 25,2011 9:44 AM 

To: Consumer Contact 

Subject: gulf power request for increase 

I strongly object to any increase for this utility. Their increase in operating cost and fuel, as well as other 
cost of production have already been passed on to consumers. I ask that you deny this request for 
increase. 

Regards, 
Phyllis Frameli 
Pensacola, FL. 

8/26/2011 
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Diamond Williams 

From: John Fennell Uahop@bellsouth.net] 

Sent: Thursday, August 25, 201112:19 PM 

To: Consumer Contact 

Subject: Docket No 11 0138-EI Gulf Power Attn: Bev DeMello 

Attachments: FORM FOR NEW LETTERS. doc 

Please see the attached letter. John A. Fennell 

812612011 




August 25,2011 

Public Service Commission 

Subject: Docket No. 110138-EI Gulf Power 

Attn: BevDeMello 

With reference to your response letter of August 17,2011 the reasons given for the 
proposed increase are items they should be in any corporation's five year budget 
plan. A couple of items regarding replacing, repairing should actually be in a 
standard maintenance budget. Gulf Power has been in business for countless years, 
gone through heavy population increases in the past, hurricanes etc. Not one of the 
items should be new. The PSC should recognize these are general sound good 
public relations reasons. Actually population increases has been greatly reduced as 
many residents moved out of Florida since 2003. I hope the PSC realizes that we 
are on the possible edge of another depression. Honestly they should pay attention 
to the PUGS (Portugal,Ireland,italy,Greece,and Spain) particularly Greece as we 
are following in their footsteps. Making the correct decisions sometimes is quite 
hard, and I realize Gulf Power will politically tum against any PSC member that 
votes against them, however a no vote is the ethical and moral correct decision 

John A. Fennell 
16288 North Shore Drive 
Pensacola, Florida 32507 



Diamond Williams 

From: Benjamin Legaspi 
Sent: Thursday, August 25, 2011 1 :09 PM 
To: Consumer Contact 
Subject: Submitted over website 

JAMES R. WILLIAMS (willibj@comcast.net) 

Date: 8/24/2011 3:26:01 PM 

Type: General Comment 

Phone: 8502656465 

Company: 

URL address: 

Issue/Comment: 


DEAR SIRSIMAM I WOULD LIKE TO SEE GULF POWER TIGHTEN THERE BELT JUST AS WE ALL 

HAVE HAD TO DO THERE HAS TO BE ALOT OF PORK WITH THEM JUST AS WITH ANY 

GOVERMENT. PLEASE RECONSIDER YOUR VOTES VERY CAREFULLY REF RATE INCREASES. 

THANKING YOU IN ADVANCE JIMMY WILLIAMS L YNN HAVEN FL 


1 
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Diamond Williams 

From: Lynda Love [Iynda@flpba.org] 

Sent: Thursday. August 25,2011 3:36 PM 

To: Consumer Contact 

Subject: Gulf Power Company 

First the Gulf Power decides to install It smart meters" on residents and commercial customers without 
any type of notification. Smart Meters are involved in numerous class action law suits in other states at 
this time. We do not want nor need Smart Meters. 

Now they want to increase rates -lets decrease their profits! How much interest will Gulf Power make 
off this deal? Then in six months or a year they want to increase rates again? "rhey already have made a 
small fortune with the heat wave this country has had - more is never enough. 

Lynda Love 
9013 Camelot Place 
Pensacola, FI 32534 

8/26/2011 
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Diamond Williams 

From: Betty Hair [hlobetty@yahoo.com] 

Sent: Friday, August 26,2011 7:13 AM 

To: Consumer Contact 

Subject: RATE INCREASE 

I heard a sound bite of a Gulf Power exec saying they needed the rate increase to raise the 
salaries of their employees!!!!!!!!!!!!ll!!!I!!!! Try, "We are doing this because we can"! No one 
else is getting raises! If there were any other game in town I would be disconnecting my service 
with them today. PEOPLE ARE HURTING! Is anyone out there understanding this? 

Betty Hair 
PCB, FL 

8/26/2011 




Diamond Williams 

From: Ann Cole 
Sent: Friday, August 26, 2011 8:25 AM 
To: Office Of Commissioner Graham 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: Gulf Power &ECUA 

Thank you. This information will be placed in Docket Correspondence-Consumers and their Representatives, in 
Docket 110138-EI. 

-----Original Message----
From: Betty Leland On Behalf Of Office Of Commissioner Graham 
Sent: Friday, August 26, 2011 8:23 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: FW: Gulf Power & ECUA 

Ann: 

Please add the attached e-mails to docket correspondence - consumers and their representative in docket # 
110138. 

Thanks. 

-----Original Message----
From: Moore, Bill John CTR NETC HQ [mailto:bill.j.moore.ctr@navy.mil] 
Sent: Thursday, August 25,2011 3:56 PM 
To: Office Of Commissioner Graham 
Subject: Gulf Power & ECUA 

Hello Graham, 

I've lived in Pensacola since 1998 and so far I do NOT recall a rate decrease for the poor folks at Gulf Power. 
It's always an increase, same for ECUA. 

You, your cronies and commissioners appear to represent the utility companies ..... NOT the consumers. How can 
you allow this to continue? I'm telling you that we do everything possible to save money and reduce our energy 
bill, but those clowns with YOUR help keep sticking it to us. 

My family has not received adequate pay raises to cover Gulf Power increases. Why don't they take the hike out 
of the pockets of their stockholders or from the Gulf Power PROFITS? The same goes for those "Emerald Coast 
Utilities" crooks. 

Tallassee politicians need to know that we the residents of Florida are nearing the point when we won't need 
YOU. Your department is Public Service .... NOT Gulf Power Service!! 

So how about doing your job and represent the citizens of Florida! 

1 
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Bill Moore 

2 



\IQ[')Z -81Diamond Williams 

From: Diamond Williams 
Sent: Friday, August 26,2011 8:18 AM 
To: Bev DeMello; 'jtgunnoe@earthlink.net' 
Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, August 25,2011 3:40 PM 
To: Jtgunnoe@earthlink.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power Correspondence 

August 25,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Gunnoe: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


1 

mailto:Jtgunnoe@earthlink.net
mailto:diwillia@psc.state.fl.us
mailto:jtgunnoe@earthlink.net


6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKJCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff prepares 
its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl. us [maHto :consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 17,2011 12:56 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29735 

CUSTOMER INFORMATION 

Name: Debra Gunnoe 
Telephone: (850) 515-0217 
Email: jtgunnoe@earthlink.net 
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Address: PO Box 5057 Navarre FL 32566 

BUSINESS INFORMATION 

Business Account Name: Debra A Gunnoe 
Account Number: 35558-04015 
Address: 2143 C32566hatsworth Drive Navarre Florida 32566 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
No Way Should A 4 Increase In Rates Be Approved Now And No Way Should An Additional 6 Increase In 
Rates Be Approved In September There Is No Justification For This Increase Especially During A Depression 
Gulf Power Must Stop Buying Millions OfDollars OfLand In North Escambia County And Passing That Cost 
Onto Us Gulf Power Must Refuse To Accomplish Any Upgrades Directed By The Epa Further Reject The 
Epas Tyranny In Florida Do Not Comply With Their Requirements They Are An Unconstitutional Agency 
Placing Unrealistic Standards Upon The People And Industries Of Florida Ag Bondi Has Brought A Lawsuit 
Against The Epa Over Federal Intrusion Into The States Clean Water Program It Wouldnt Take Much To Do 
The Same With Regard To The Regulations It Places Upon Gulf Power 

3 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, August 26,2011 8:17 AM 

To: Bev DeMello; 'me2255sa@yahoo.com' 

Subject: RE: Docket Number 11 0138-EI 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, August 25, 2011 3:35 PM 
To: 'me2255sa@yahoo.com' 
Cc: Diamond Williams 
Subject: re: Docket Number 110138-EI 

August 25,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Crader: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

lE. Hall Educational Services Center 


8/26/2011 
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Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Lary Crader [mailto:me2255sa@yahoo.com] 
Sent: Tuesday, August 16, 2011 9:50 AM 
To: Consumer Contact 
Subject: Docket Number 110138-EI 

I am against any temporary/interim and permanent rate increase request from Gulf Power. 

8126/2011 
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Diane Crader, Pace, FL 

8126/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, August 26, 2011 8: 17 AM 

To: Bev DeMello; 'rhorton940@cox.net' 

Subject: RE: (Docket # 11 0138-EI) 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence·Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, August 25, 2011 3:32 PM 
To: 'rhorton940@cox.net' 
Cc: Diamond Williams 
Subject: RE: (Docket # 110138-EI) 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Horton: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


8126/2011 
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6 p.m. Central Time, in Panama City 

Holiday Inn Select 

2001 North MLKlCove Blvd. 


All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf's need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Bob Horton [mailto:rhorton940@cox.net] 
Sent: MondaYI August 151 2011 6:54 PM 
To: Consumer Contact 
Subject: Gulfpower rate increase (Docket # 110138-EI 

Reference: Gulf Power Request for Rate Increase, Docket Number: 110138-EI 

Please have Gulf Power provide information on the numbers of units (houses/businesses) under each of 
their Rate Classlk W headings. 

My calculations, below, show that individual households, which I am sure constitute the majority of 
units, will pay a 9.9 percent increase while entities using a lot more power are paying as low as 4.2 
percent. (Information was taken from information provided in latest Gulf Power bill.) 

8/2612011 

mailto:mailto:rhorton940@cox.net


Page 3 of3 

Old NewRate Class Diff. Percent Increase Rate Rate 

RS 

GS 
GSD 
GSD 
GSD 
LP 

LP 

LP 

LP 

122.67 
192.03 

1083.62 
1111.42 
1250.39 

26531.69 
27949.67 
33845.93 

226312.90 

134.82 
204.61 

1129.91 
1161.55 
1319.76 
27912.6 

29630.37 
36773.28 

238875.19 

12.15 
12.58 
46.29 
50.13 
69.37 

1380.91 
1680.70 
2927.35 

12562.29 

9.905 
6.551 
4.272 
4.510 
5.548 
5.205 
6.013 
8.649 
5.551 

Thank you. 

Claude R. Horton 
2100 Lindsey Lane 
Niceville, FL 3257 
850-729-8027 

"Two things are infinite: the universe and human stupidity; and I'm not sure about the universe." (Albert 
Einstein) 

8/2612011 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, August 26, 2011 8: 17 AM 

To: Bev DeMello; 'tonyraymond@cox.net' 

Subject: RE: docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, August 25, 2011 3:12 PM 
To: 'tonyraymond@cox.net' 
Cc: Diamond Williams 
Subject: re: docket 110138 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Raymond: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulf's service territory on September 15. Here 
are the locations: 

10 a.m. Central Time, in Pensacola 

The School Board of Escambia County 

J.E. Hall Educational Services Center 

Room 160 

30 East Texar Drive 


6 p.m. Central Time, in Panama City 

Holiday Inn Select 


8/26/2011 
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2001 North MLKlCove Blvd. 

All customer comments during those hearings will be reviewed and considered when PSC staff 
prepares its recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Ruth McHargue 
Sent: Wednesday, August 17, 201110:27 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: docket 110138 

Customer Correspondence 

From: tonyraymond [mallto:tonyraymond@cox.net] 
Sent: Tuesday, August 16, 2011 9:50 PM 
To: Consumer Contact 

8126/2011 

mailto:mallto:tonyraymond@cox.net


Page 3 of4 

Subject: Re: rate increases 


Dear Diane Hood, 


Thanks for your response. Sorry I didn't include any identifying information with my initial e

mail. 


My service and mailing address is: 


Anthony J Raymond 

288E Olive rd. Apt 11A 

Pensacola, FI. 32514 


The service I am referring to is my Gulf Power Electrical Service. 


Sincerely, 


Anthony J. Raymond 


---- Original Message ---
From: Consumer Contact 
To: tonyraymond 
Sent: Tuesday, August 16, 2011 1 :44 PM 
Subject: RE: rate increases 

8/16/2011 

Dear A.J. Raymond: 

This email is in response to your recent inquiry to the Florida Public Service Commission (PSC) 

regarding rate increases. 


It would be beneficial if you could provide the following information: 


'" Your service address 


'" Your mailing address (if different from service address) 


'" The name of the Utility in question 


You may send this information to me by reply e-mail or at the address and/or fax number listed below. 


Sincerely, 


Diane Hood 

Division of Safety, Reliability, and Consumer Assistance 

contact@psc.state.fl.us 
Toll Free - 800-342-3552 
Toll Free Fax 800-511-0809 

8/26/2011 
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2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

From: tonyraymond [mailto:tonyraymond@cox.net] 
Sent: Tuesday, August 16, 2011 2:36 PM 
To: Consumer Contact 
Subject: rate increases 

I try to understand the reasoning behind the proposed rate increase. But, after reviewing my 
past bills I realize that we the public have had increases in our monthly bills on a regular 
bases. I dug out a statement from 12/31/2007 and compared it to my current statement. My 
basic payment has gone up $44 due to the so called mandatory increases. So, to say that 
rates haven't gone up in ten years is misleading. We the consumer get hit with every 
adjustment made and it is slowing sinking us. 

Thanks for reading my thoughts. 

A.J. Raymond 

8/2612011 
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CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 
I: II 

TALLAHASSEE,FLORIDA32399-0850 COt1HISS; ,I 

DATE: 

TO: 

FROM: 

RE: 

-M-E-M-O-R-A-N-D-U-M-

Au . c2  c9o/! 
Office of Commission Clerk 

Bureau of Consumer Assistance, Division of Safety, Reliability & Consumer 
Assistance 

Customer Correspondence 

Please add the attached customer to Docket Correspondence-Consumers and 

their Representatives, in Docket . 



\j 

800helpfla.com 

When to Call th  

fcc.gov/complaints 

Help - Instructions for using this form 

A #L---. / -

Consumer Complaints Form Page 1 of 1 

Florida PSC Online Complaint Form 

The Public Service Commission no longer has the authority to accept as many of the consumer ielecommunications complaints as we have in 
the past. The PSC may still accept consumer complaints dealing with the Lifeline Program, Relay Service, and Pay Phone Service. Other 
consumer telecommunications complaints (excluding Slamming) should be filed with the Department of Agriculture and Consumer Services. 
Complaints about Slamming should be filed with the Federal Communications Commission. 

For consumer telecommunications complaints, you may contact the 
Florida Department of Agriculture, Division of Consumer Services at: 

Florida Department of Agriculture 
Division of Consumer Services 
2005 Apalachee Parkway 
Tallahassee, FL 32399-6500 
Toll-free Cons:.tmer Hotline (within Florida): 1-800-435-7352 Toll-free 
Spanish Hotline: 1-800-352-9832 General telephone number: 1-850-
488-2221 
www 

To learn about companies the PSC regulates, read 
PSC (PDF Size 564 KB) 

For slamming complaints you may contact the Federal 
Communications Commission at: 

Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
Toll-free Telephone: 1-888-225-5322 
TTY: 1-888-835-5322 
www 

Company Information 

.•. Electric .. Delay in Service 
· Natural Gas '. Improper Billing 

· Telecommunications . Service Outage 
· Water & Wastewater '. Repairs 

e· Other Complaint 

Contact Information (' required) 

'First 
Daryl 

'Last 
JohnsonName Name 

Florida Power & Light Company 
Florida Public Utilities Company 
Gulf Power Company 
Progress Energy Florida, Inc. 
Tampa Electric Company 

Electric Companies Regulated by the PSC: 5 

Consumer Information 

Service Account Information 

Telephone 850-477-1468 Email 
"Account 
Name 

Daryl Johnson 
Account 
Number 

31410-9100208 
idjohnson1@cox. ent 

'Home 
3570 Highway 297AAddress 

'City Cantonment State 'Zip 32533 
Fl 

[. ... ) PSC was contacted previously regarding this complaint 

"Service 
Address 

3570 Highway 297 A 

"City Cantonment 'Zip 

itl Service and Contact Information are the same 

32533 

O 
Complaint Details 

PLEASE do not approve a rate increase of 4% or more' We do not want a rate increase. Our power bill is 
already enormous and we are trying everything we can think of to reduce the bill as it is. We scheduled 
an appOintment for a Good Cents audit to try to help us, but the appointment was cancelled by the auditor 
to be reSCheduled at a later date. Please do nnt approve another rate increase. We already pay a good 
bl /more than the average ln the country for ou r electr c 

,- -
S.bm;' COmp";" 



· PEN'SP .. Daryl Johnson 
35 to Hwy 297 A 
Cantonment, FL 32533 

. 

GO(A PL. 

20 AUG 201.1 PM 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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Diamond Williams 

From: 

Sent: 

To: 

Ann Cole 

Thursday, August 25, 2011 10: 18 AM 

Cristina Slaton 

Page 1 of 1 

Cc: 

Subject: 

Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

FW: Docket Correspondence 

Attachments: power rate increase; Gulf Power rate increase; DISAPPOINTMENT; Gulf Power Increase 

Thanks, Cristina. These four attachments and this e-mail will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-EI. 

From: Cristina Slaton 
Sent: Thursday, August 25,2011 10:17 AM 
To: Ann Cole 

Cc: cayce Hinton 
Subject: Docket Correspondence 

Ann, 

Please add the attached e-mails sent to the Office of Commissioner Balbis to Docket Correspondence
Consu mers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Cristina 

8/25/2011 
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Diamond Williams 

From: Aldis Cook [cookpanman10@yahoo.com] 

Sent: Wednesday, August 24, 2011 1 :39 PM 

To: Office of Commissioner Balbis 

Subject: power rate increase 

We are hurting out here, financially. Seniors can not pay the bills with social security checks 
alone. The increases across the board are killing the majority of us. We can not wait until the 
2012 election... Maybe we can elect someone who does not hate coal, and does not want to bury 
us with regulation. As seniors we will remember and we vote. Please do not allow this rate 
increase. We understand, but we are unable to pay our bills. 

Aldis W. Cook Navarre, Fla. 

8/25/2011 
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Diamond Williams 

From: Jim Martin [bpnw.watchingu@gmail.com] 

Sent: Wednesday, August 24, 2011 9:46 AM 

To: Office of Commissioner Balbis 

Subject: Gulf Power rate increase 

At this present time in this nation's current difficult financial situation a rate increase in any 
and/or all services is nothing short of criminal and places an impossible burden on an already 
very angry and financially depleted population. 

Jim Martin 

8/25/2011 




Diamond Williams 

From: Delware, Wesley J CONT NETSAFA, NITC [wesley.delware@navy.mif] 
Sent: Tuesday, August 23, 2011 3:35 PM 
To: Office of Commissioner Balbis 
Subject: DISAPPOINTMENT 

Why do you feel it is necessary to increase our already "high" 

electricity rates? 

I personally disapprove of this! 


Wesley Delware 


1 

mailto:wesley.delware@navy.mif
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Diamond Williams 

From: Sylvia Galloway [sgalloway@lal-law.com] 

Sent: Monday. August 22. 2011 11 :42 AM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office Of Commissioner Edgar; 
Office of Commissioner Brown; Office of Commissioner Brise 

Subject: Gulf Power Increase 

Attachments: 1989_001.pdf 

I feel that each of you should read the attached article that was printed in the Pensacola News Journal 
yesterday. I have already voiced my opinion with the Florida Public Service Commission and received a 
call from a Gulf Power employee trying to explain to me why they should get a raise. I, of course, 
adamantly disagree. 

The cost of living in the Santa Rosa/Escambia County area seems to be higher than any other part of the 
state and the income is lower. 

Hopefully you will do the right thing and deny this request on the part of Gulf Power. Look at the 
property they have bought and the price they have paid for it. It's time that Gulf Power tightened its 
own belt!!! 

Sylvia Galloway 
3517 Falling Brook Drive 
Pace, Florida 32571 
(850) 994-5733 

8125/2011 
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Why does Gulf 
Power want to raise 
your rates? 

Written by 

Carlton Proctor 
cproctor@pnj.com 

11 :00 PM, Aug. 20, 20111 

You can blame the price of coal. 

You can blame the cost of a $500 million 
scrubber added to keep the air clean. 

You can even blame it on the need to 
satisfy investors. 

Whatever the reason, officials from Gulf 
Power Co., which supplies power to 
residents of Santa Rosa and Escambia 
counties and six other counties, will appear 
before the Public Service Commission in 
Tallahassee on Tuesday to begin their 
quest for a 10 percent rate hike. 

But here's the catch: Gulf Power's 430,000 
residential customers already pay the 
second-highest rate among the Southeast's 
20 major power-generating companies. 

Customers now pay $122.67 for 1,000 
kilowatt hours, more than parent Southern 
Co.'s three other utilities, Alabama Power, 
Mississippi Power and Georgia Power. If the 

$95 million rate increase is granted, they 
will pay $134.84 for the same amount of 
electricity. 

Armed with reams of data and figures, Gulf 
Power executives will make their case on 
Tuesday for an interim 4 percent rate hike 
that would go into effect Sept. 23. 

Later this year, they will ask for the 
additional 6 percent increase, bringing the 
total hike to 10 percent. A decision likely 
will be made early next year, and the new 
rate, if approved, would go into effect next 
April. 

Gulf Power's request for an increase comes 
on the heels of other increases. 

As recently as late 2008, the utility's 
residential rate was $92.34 for 1,000 
kilowatt hours. Since then, fuel and 
environmental surcharges have swollen 
rates by 39 percent. So, if the 10 percent 
base rate request is granted, the cost of 
1,000 kilowatt hours will have gone up a 
whopping 46 percent, or $42.50, over the 

Prim Powered By 
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past 2% years. 

Gulf Power executives acknowledge their 
request for higher rates is coming at a 
tough time for customers. They also say 
there is no good time to ask for higher 
rates. 

"Providing electricity is a long-term 
commitment that requires extensive 
planning and investment in poles, lines, 
and power plants in order for us to keep 
the lights on and help our communities 
grow," utility spokesman John Hutchinson 
said. 

Gulf Power is not alone in seeking higher 
rates. 

Fifteen new rate cases were filed 
throughout the United States during the 
second quarter of this year, almost double 
the number during the previous six 
months. 

"What Gulf Power is going through is fairly 
c?mmonplace throughout the country," said 
JIm Owen, a spokesman for the Edison 
Electric Institute in Washington, D.C., an 
advocate for the nation's shareholder
owned electric companies. 

"Costs have gone up significantly since most 
base rates were set during the last decade. 
It's all being driven by the same thing:, 
capital expenditures for new infrastructure 
materials, the cost of upgrading , 
environmental controls, not to mention 
things like smart meters that can be read 
remotely." 

Striking differences 

The highest rate in the Southeast is the 
$135.70 per 1,000 kilowatt hours charged 
by Progress Energy, a Central Florida utility, 
The lowest is the $76.90 charged by 
Southwestern Electric in Louisiana. 

Owen said the varying rates among utilities 
are based on many factors. 

"What makes the difference is the kinds of 
fuels companies are using," he said. "Some 
may use nuclear fuels or natural gas or 
coal. Rates also depend on whether utilities 
are in the process of building new power
generating plants or, like Gulf Power, 
recently have installed new pollution
control equipment." 

Gulf Power's proposed increases are 
creating angst among people already 
feeling the effects of a grim economy, 

"I think in these lean times, Gulf Power 
should not be permitted to raise prices," 
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said Alfred J. LeBlanc, 73, a Navy veteran 
and private-sector retiree. 

liThe elderly are having a hard enough time 
making ends meet, plus there are so many 
people out of work. It seems like all these 
utilities are putting their hands in our 
pockets and pulling out money, but nobody 
is putting any money in." 

Melonee Dix, 64, a bank teller in Pace, 
said increases in the cost of living, including 
Gulf Power's rate, make it impossible for 
her to retire. 

"When is it going to stop?" she asked. 

Along with the increase in residential rates, 
Gulf Power also is seeking lesser increases 
in commercial rates. 

The utility's current average commercial 
rate is $108.80 per 1,000 kilowatt hours, 
according to Edison Institute data. The 
average rate for all Florida utilities is 
$92.50. 

Now Gulf Power wants to raise the rate for 
small-volume commercial customers, such 
as shops and professional firms, about 8 
percent. 

And the company is asking for a rate 
increase of about 4.5 percent for large 
kilowatt consumers, such as manufacturers 
and big-box retailers. 

"I think a 10 percent increase in anything is 
not only going to hurt me, but a lot of other 
small businesses," said Margaret Kurz, 

owner of the Clothes Bin laundry on 
Cervantes Street in East Pensaco/a Heights. 
"/t's going to be a killer for us. And what 
are we getting for it?" 

Reasons for price hike 

Gulf Power officials cite several reasons for 
rates that already are high for this region 
and may go higher: 

» The relatively sparse population of Gulf 
Power's eight-county service area. 

"We're having to run longer transmission 
lines to fewer customers than other power 
companies serving areas with denser 
populations," Hutchinson said. 

Also, the cost of maintaining those 
transmission lines, paying employee 
salaries and buying service trucks, copper 
wire and other equipment is rising, he said. 

)} The cost of coal, 

http://www.pnj.comlfdcpl?unique= 131402093 9067 8/22/2011 

http://www.pnj.comlfdcpl?unique
http://www.pnj.comlapps/pbcs.dlllarticle?AID=201110


pnj.com
\.., ". 

Gulf Power's three main power plants -
Crist in Pensacola, Scholz in Sneads and 
Smith near Panama City - generate 52 
percent of its electric output by burning 
coal. The balance is generated by burning 
natural gas. 

"For years we enjoyed one of the lowest 
rates in the Southeast because of the cost 
of coal," Hutchinson said. "Now, with 
international demand for coal being what it 
is, those fuel costs have gone Up.1I 

Gulf Power's prices were among the lowest 
in the Southeast when coal was pricing at 
about $30 a ton between 2000 and 2006, 
Hutchinson said. 

But worldwide demand, especially in China, 
pushed the cost to around $150 a ton in 
September 2008. A month later, as the 
recession took hold, the price began a 
steep decline, bottoming out at $71.25 as 
of October 2010, according to the U,S. 
Department of Energy's Coal News and 
Markets report. 

Under PSC regulations, Gulf Power and 
other Florida utilities cannot make a profit 
off fuel surcharges. 

So, in January, Gulf Power rolled back its 
fuel charge because of the decline in the 
cost of coal. That lowered residential bills 
from $124.10 to $122.67 for 1,000 
kilowatt hours, a cut of $1.43. 

}) Attracting investors. 

Gulf Power has to make a profit to pay 

dividends to its stockholders, and the PSC 
allows it a rate of return in the 10 percent 
range. 

liThe PSC recognizes that in order for 
utilities to be financially sound they have to 
be able to attract investors," Hutchinson 
said. "We only get money from our 
investors and customers. 

"So the PSC has to decide how much of a 
return we need to attract investors and 
then balance against making sure our 
customers are getting good service at a 
reasonable rate." 

}) A new scrubber that removes particulates 
from airborne emissions, 

Gulf Power spent some $500 million to 
install the state-of-the-art scrubber 
system that went online in January 2010, T 
hat cost must be recovered through 
higher rates, said spokesman Jeff Rogers. 

Indeed. environmental costs are becoming 
an increasingly larger part of the average 
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Gulf Power bill. 

In 2002, for example, about 1.3 percent of 
a typical residential power bill was the 
result of environmental controls installed by 
Gulf Power. 

Today, that number has soared to 10.9 
percent, which includes amortizing the cost 
of the $500 million scrubber system, 
Rogers said. 

Justifying the hike 

Gulf Power executives have spent nearly a 
year putting together their PSC rate case 
and are confident they have the numbers 
to justify the higher rates. 

"Most businesses, when they need to 
increase their prices, can do so whenever t 
hey want," Hutchinson said. "For us, we 
have to allow 10 months for the process. 
We're always spending money, so we can't 
postpone our base rate request any 
longer." 

The base rate increase is the first sought 
by the utility since 2002. 

The rate hikes since then have been the 
result of environmental costs and higher 
fuel costs, which utilities are allowed to 
pass on to customers. 

Sandy Sims, a Gulf Power spokeswoman, 
said the company may be forced to reduce 
levels of service to its customers without a 
rate increase. 

She said meeting peak power demands in 

summer could be problematic without the 
increase. 

That doesn't pacify Social Security recipient 
Susan Powell of Holt. 

"How are we to manage to live with all the 
rate hikes from all the businesses?" she 
asked. "We have to live within our means. 
Why can't Gulf Power do the same?" 

Mark Crosswhite. Gulf Power's president 
since January, said the financial impact isn't 
lost on him. 

"We understand these are difficult 
economic times and it's never a good time 
to ask for a rate increase," he said in a 
statement. "We've worked to delay this 
request as long as we could." 
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Gulf Power land buys 

Since early 2008, Gulf Power Co, has acquired more 

than 2.690 acres in north Escambia County, paying 

some $11.25 million for the \!,~rious parcels, 

The land-buying spree IS the result of the company's 

long-range plans io build another paoNe! generating 

plant in the Biliff Springs area, 

Given the time needed to acquire environmental permits 

and actually build the plant. Gulf POWtH executives say it 

could be at (",ast a decade or longer befor(:l such a 

project could begin. 

GulI Power customers are paying for the Bluff Springs 

land. according to spokesman John Hutchinson, 

But they are not paying for a $15 million. 70-acrB site 

the company bougnt:n the spring of 2006. 

That land. located off U,S. 29, nMh of PensacoJa, 
centers around what was once known as the Pensacola 

Soccer Complex. 

That land and Its highly contloversial porchase for $.3.9 

million by Escambia County commissioners in 2001 was 

at Ihe center Df a kickback scandallhat led to Ibe 

conviction of former state Sen. W.O .. Childm~1. 

Gulf Power bought the land as a site for an em'~rgency 

operations staging area, wllieh was never buill dlHi) to 

the recession and a lack of money. Hutchinson said, 

Today, the land lies vacant and is for sale lor 

commercial use. 

Hutchinson said he did know the asking prie6. But given 

current market condi1ions. recovering tile $15 million 

2006 purchase price will be problematic at best. 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, August 25, 2011 9:45 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Emails for Docket 11 0138-EI. 

Attachments: RE: Yet Another Power Increase; RE: Gulf Power Rate Increase; Consumer Inquiry - Gulf 
Power Company; Consumer Inquiry - Gulf Power Company 

RE: Yet RE: Gulf Power Consumer Consumer 
ler Power Incre. Rate Increase uiry - Gulf Powe.siry - Gulf Powe 

Thank you for this information. These attachments have been 
printed and placed in Docket Correspondence-Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Thursday, August 25, 2011 9:40 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Emails for Docket l10138-EI. 

See attached correspondence and PSC responses for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, August 25, 2011 7:40 AM 
To: Catherine Clarkson 
Subject: RE: Yet Another Power Increase 

Dear Ms. Clarkson: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Gulf Power. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

The agency that regulates certain privately-owned utilities is the Public Service Commission, which is an arm of 
the legislative branch of government. I am sorry you are dissatisfied with the Commission's decision to approve 
an interim rate increase for Gulf Power. To assist you, I forwarded a copy of your letter to the Public Service 
Commission for their review and to add your concerns to their record. If you want to contact the Commission 
directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The views and concerns of every citizen are very important to Governor Scott. You requested competition in the 
electric industry in Florida. Florida is not a deregulated state. It would be up to the Florida Legislature to make 
changes in the Florida Statutes to deregulate the electric industry. 

As a concerned citizen, you have the opportunity to influence legislation by contacting your local legislative 
delegation. You may wish to write to your senator or representative. The Division of Legislative Information 
Services is a helpful resource for information on legislation. That office can be contacted in writing at 111 West 
Madison Street, Tallahassee, Florida 32399-1400 or by calling toll-free (800) 342-1827. Those with internet 
access can track bills as they proceed through the legislative process at www.1eg.state.fl.us. 

The Low-Income Home Energy Assistance Program (LIHEAP) assists households that have incomes below 
150% of the federal poverty income guidelines who need assistance in paying their utility bills. To qualify you 
must apply in the county in which you live. For more information, please visit the Department of Community 
Affairs website at http://www.floridacommunitydevelopment.org/liheap/index.cfm, or call the Department of 
Community Affairs at (850) 488-7541 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: Catherine Clarkson [mailto:catiiss@yahoo.com] 
Sent: Wednesday, August 24,2011 3:24 PM 
To: Governor Rick Scott 
Subject: Yet Another Power Increase 
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From: Catherine Clarkson <catiiss@yahoo.com> 

Escambia 

Gulf Power, again is getting another increase,while we still try to live on what we have. Our county in in the 5th 
region of haveing high power bills. Please help uS.Fuel is now going down,so why a price hike? Seams like 
everytime we tum around they are haveing increases.! remember last year they asked for one because they 
thought fuel was going up,but it didn't;it went down,but they kept the increase anyways.We can't afford food,a 
lot of us have turned off our air and try to suffer the heat.We live in America,this is not right. Please come to 
Pensacola,and you will see just how many this hike is affecting.! so wished we had another power company here 
so we could have a choice. Thank You,Catherine Clarkson ... 850-607-6160 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, August 25, 2011 8:34 AM 
To: Kim Widmaier 
Subject: RE: Gulf Power Rate Increase 

Dear Ms. Widmaier: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Gulf Power. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

As you know, the agency that regulates certain privately-owned utilities is the Public Service Commission, 
which is an arm of the legislative branch of government. I am sorry you are dissatisfied with the Commission's 
decision to approve an interim rate increase for Gulf Power. To assist you, I forwarded a copy of your letter to 
the Public Service Commission for their review and to add your concerns to their record. If you want to contact 
the Commission directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The Low-Income Home Energy Assistance Program (LIHEAP) assists households that have incomes below 
150% of the federal poverty income guidelines who need assistance in paying their utility bills. To qualify you 
must apply in the county in which you live. For more information, please visit the Department of Community 
Affairs website at http://www.floridacommunitydevelopment.orglliheap/index.cfm, or call the Department of 
Community Affairs at (850) 488-7541 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

From: Kim Widmaier [mailto :kimmywidmaier@hotmail.com] 
Sent: Thursday, August 25,2011 6:57 AM 
To: Governor Rick Scott 
Cc: Kim Widmaier 
Subject: Gulf Power Rate Increase 

Dear Governor Scott: 

I object to the rate increases of Gulf Power Company! Please do not let them raise their rates!!! The economy 
is doing poorly, people are losing their jobs or not getting regular pay increases, etc. and I believe it will hurt the 
rest of our ecomony greatly!! We have a number of elderly people that my decide to cut off their air or heat as 
weather conditions go to the extreme and that may cause death among them. Please have compassion and do 
not allow Gulf Power to raise their rates. 

Thank you for your consideration and time. 

1 
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Sincerely, 

Kimberly A. Widmaier 

5149 Westport Drive 

Miton, FL 32570 

(850) 626-6256 


2 



Diamond Williams 

From: Randy Roland 
Sent: Thursday, August 25, 2011 9:39 AM 
To: 'kimmywidmaier@hotmail.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Kimberly A. Widmaier 
kimmywidmaier@hotmail.com 

Dear Ms. Widmaier: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 

mailto:kimmywidmaier@hotmail.com
mailto:kimmywidmaier@hotmail.com


Diamond Williams 

From: Randy Roland 
Sent: Thursday, August 25, 2011 9:36 AM 
To: 'catiiss@yahoo.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Catherine Clarkson 
catiiss@yahoo.com 

Dear Ms. Clarkson: 

The Governor's office forwarded a copy ofyour E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

You also requested competition in the electric industry in Florida. It would be up to the Florida Legislature to 
make changes in the Florida Statutes to allow competition within the electric industry in Florida. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 1[0138:-[I 
From: Diamond Williams 
Sent: Wednesday, August 24,2011 3:12 PM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Emails for Docket 110138-EL 

Attachments: RE: GULF POWER Electric Co --> Rate Increases; RE: Florida Public Service Commission' 
Consumer Inquiry - Gulf Power Company; Consumer Inquiry - Gulf Power Company , 

RE: GULF RE: Florida Consumer Consumer 
fER Electric Co -blic Service Conuiry - Gulf PoweJiry • Gulf Powe 

Thank you for this information. These attachments have been 
printed and placed in Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, August 24,2011 2:56 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Emails for Docket 110138-EI. 

See attached correspondence and PSC responses for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Wednesday, August 24, 2011 2:36 PM 
To: byrdcrest@att.net 
Subject: RE: GULF POWER Electric Co --> Rate Increases 

Dear Ms. Byrd: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Gulf Power. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

The agency that regulates certain privately-owned utilities is the Public Service Commission, which is an arm of 
the legislative branch of government. I am sorry you are dissatisfied with the Commission's decision to approve 
an interim rate increase for Gulf Power. To assist you, I forwarded a copy of your letter to the Public Service 
Commission for their review and to add your concerns to their record. If you want to contact the Commission 
directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: Cheryl Byrd [mailto:byrdcrest@att.net] 
Sent: Wednesday, August 24, 2011 11 :31 AM 
To: Governor Rick Scott 
Subject: GULF POWER Electric Co --> Rate Increases 

From: Cheryl Byrd <byrdcrest@att.net> 

Santa Rosa 

Gulf Power CLAIMS the rate INCREASE is only about 4%. ABSOLUTEL Y - NOT TRUE!! That is a LIE. IT 
COMES OUT TO BE A 28% INCREASE in the monthly bill !! The local agencies & news are reporting "It is 
going to come out to be 28% & Gulf Power knows itt!. Their math has been construed deceptively. Gulf Power 
thinks our Legislature is so inept they won't figure that out, and the rest of the Congress is lobbied-->bought & 
paid for. 

Here's some NW Florida Panhandle facts: It is the poorest area of our State, especially Santa Rosa & Escambia 
Counties which are very poor economic areas to start with. Unemployment is one of the highest in the State. 

1 
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And these two counties have had the highest sales tax in the State for years. 

Gulf Power is already charging every customer a $10 Monthly Customer Fee, PLUS a Monthly Franchisee Fee 
$10.26 = that's an extra $20.26 a mo.already ! (**This is not charged in So Florida by FL Power & Light !) Then 
they charge the normal Energy Charge (plkilowat hr chg) PLUS a Fuel Surcharge @ $ 0.05l31 per kilowat hr; 
which the surcharge is almost the same amount as the Energy charge !! This is not right !! 

WHY should Gulf Power get a 28% RAISE, when people in our area lucky enough to have a job are taking 
10-30% less to keep that job, or have to take minimum wage jobs because they lost their jobs, & some people 
can only get work part-time and what about all the people on unemployment?? 

Please do not let the FL Legislature get away with beating down the people here in our area again. PLEASE DO 
LET GULF POWER CHARGE THIS 4% INTERIM FEE which begins with the September bilL You see how 
confident Gulf Power is that this will be passed & signed. 

I voted for you Governor Scott. I am a conservative RepUblican. Gulf Power is fraudulantly grabbing money 
away from the citizens. 

2 



Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Wednesday. August 24, 2011 2:40 PM 
To: markmiller99@juno.com 
Subject: RE: Florida Public Service Commission 

Dear Mr. Miller: 

Thank you for contacting Governor Rick Scott and sharing your concerns: about Gulf Power. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

As you know, the agency that regulates certain privately-owned utilities is the Public Service Commission, 
which is an arm of the legislative branch of government. I am sorry you are dissatisfied with the Commission's 
decision to approve an interim rate increase for Gulf Power. To assist you, I forwarded a copy ofyour letter to 
the Public Service Commission for their review and to add your concerns to their record. Ifyou want to contact 
the Commission directly please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

The views and concerns of every citizen are very important to Governor Scott. You requested competition in the 
electric industry in Florida. Florida is not a deregulated state. It would be up to the Florida Legislature to make 
changes in the Florida Statutes to deregulate the electric industry. 

As a concerned citizen, you have the opportunity to influence legislation by contacting your local legislative 
delegation. You may wish to write to your senator or representative. The Division ofLegislative Information 
Services is a helpful resource for information on legislation. That office can be contacted in writing at 111 West 
Madison Street, Tallahassee, Florida 32399-1400 or by calling toll-free (800) 342-1827. Those with internet 
access can track bills as they proceed through the legislative process at www.leg.state.fl.us. 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office ofCitizen Services 

-----Original Message----
From: Mark Miller [maHto :markmiller99@juno.com] 
Sent: Wednesday, August 24,2011 11: 17 AM 
To: Governor Rick Scott 
Subject: Florida Public Service Commission 

From: Mark Miller <markmiller99@juno.com> 

Santa Rosa 

1 
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Dear Governor Scott, 

I live in the area near Pensacola, Florida and our electric company is Gulf Power. I found it hard to believe that 
the Florida Public Service Commission, whose commissioners you are in charge of appointing, has approved 
Gulf Power's request for another rate increase. Once the new rates go into effect, it will mean that GulfPower's 
electric rates will have gone up 38% in less than 3 years, and they are asking for an additional 6% increase to go 
into effect next April. A utility company that has a monopoly over its customers should not be allowed to 
increase their rates to that extent in that short amount of time. Gulf Power, who was once one of the lowest 
price utility companies, will now be the second highest priced electric company in the Southeast. 

We are in a very difficult economy right now and many people, myself included are having a hard time paying 
their bills. We have already seen our utility bills increase substantially over the last few years, and now another 
increase is going to make things even harder. I think it's time Gulf Power should operate like the rest of us and 
focus on reducing costs rather than increasing their rates to improve their bottom line. 

I am asking you as our Governor to please give direction to the Public Service Commission to vote against any 
further rate increases for Gulf Power. 

Sincerely, 

Mark Miller 
8335 Mercado Street 
Navarre, Florida 

2 



Diamond Williams 

From: Randy Roland 
Sent: Wednesday, August 24, 2011 2:51 PM 
To: 'markmiller99@juno.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Mark Miller 
markmiller99@juno.com 

Dear Mr. Miller: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Randy Roland 
Sent: Wednesday, August 24, 2011 2:53 PM 
To: 'byrdcrest@att. net' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Cheryl Byrd 
byrdcrest@att.net 

Dear Ms. Byrd: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-O'\vned electric, and natural gas utilities 
throughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to include the Lifeline 
Assistance Program, Florida Relay Service, and pay telephone service. 

You expressed a concern about Gulf Power's interim rate increase. Rule 25-6.0435, Florida Administrative 
Code, indicates that utilities seeking a permanent rate increase can be granted a temporary increase if the 
company's profit has fallen below its authorized rate of return. 

On August 23,2011, the PSC approved Gulf Power's interim rates, which will increase the average 1,000 kWh 
residential bill by $4.49 beginning in mid-September 2011. The interim rate increase is subject to refund if the 
PSC determines the permanent rate request is not justified. 

We appreciate your comments and will add your correspondence to Docket No. 110138-EL 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by fax at 
1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Ann Cole 

Sent: Wednesday, August 24, 20112:17 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket No. 110138-EI 

Attachments: Gulf Power Requested Rate Increase; Gulf Power rate increase; DISAPPOINTMENT; Gulf Power 
rates to increase 10% in December 2011.; Gulf Power proposed rate increase; Untitled 

Thanks, Katherine. These six attachments and this e-mail will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-EI. 

From: Katherine Fleming 
Sent: Wednesday, August 24, 2011 1:33 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 110138-EI 

Ann, 

Please place the attached e-mails to docket correspondence-consumers and their 
representatives in Docket No. 110138-EL 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from stale officials regarding slale business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8124/2011 
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Diamond Williams 

From: Dave Cobb [dcobb@pamal.com] 

Sent: Monday, August 22,2011 11 :08 AM 

To: Office of Commissioner Brown 

Subject: Gulf Power Requested Rate Increase 

Attachments: PSC Gulf Power Rate Increase Brown 110822.pdf 

Please find attached the letter from The North Santa Rosa County Legislative Coalition regarding Gulf 
Powers requested rate increase. Thank you for your time and attention. 

Dave Cobb, GM 
102.7 WXBM-Soft Rock 94.1 
6085 Quintette Road 
Pace,FL 32571 
(850) 994-5357 

8/24/2011 




North santa Rosa county Legislative Coalition 

""7")____ SAND\.ROSAC~TYArea Chamber 
Chatnber ofConunercer-~ OfComrt'lElf'ce., Inc AND 
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Julie lmanuel Brown, Commissioner 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 


August 18,2011 

Dear Commissioner Brown. 


The Legislative Coalition ofNorth Santa Rosa County is a committee comprised ofmembers from the 
Santa Rosa County Chamber, Pace Chamber and Jay Chamber. Our mission is to connect ourcbambers and 
government through partnership on legislative and regulatory issues to make our community a more attractive 
place to do business. We request that as you consider the impact a proposed rate increase request from Gulf 
Power will have on our business community. 

As a voice for our chamber members, we oppose any increase at thi's time. Our local businesses are expeti
encing unprecedented struggles as a result ofthe worst economic conditions since the Great Depression. The 
continued uncertainty regarding our economy makes timing of this rate increase a major bUrden to local busi
ness, If granted, the result ofthis proposed increase will force local businesses to cut cost in other operational 
areas and will have a negative impact on employment. Bottom line, this increase will force many local busi
nesses to cut jobs, something no one in our state wants to see happen. 

We know that GulfPower is a good community citizen and is actively involved with all of our chambers. It 
has been out ofrespect for this partnership that we met with GulfPower representative to discuss their rational 
for the requested increase as well the position of our members. During this discussion, the discovery that Gulf 
Power is generating a bottom line return of ten to eleven percent makes it even more difficult for us to under
stand the need for an increase. We do understand that from time to time, all businesses need to increase the 
cost of their product to customers; we're just requesting the proposed Gulf Power increase be postponed until 
our local businesses have a chance to regain their economic footing. 

Please feel free to contact me at (850) 572~8002 ifyou have any questions regarding our coalition, our rec
ommendations or our assistance regarding the proposed Gulf Power rate increase. 

Yours truly, 

~ 

Dave Cobb, Chair 
North Santa Rosa County Legislative Coalition 

5247 Stewart Street Milton, Fl 32570 
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Diamond Williams 

From: Jim Martin [bpnw.watchingu@gmail.com] 

Sent: Wednesday, August 24,2011 9:47 AM 

To: Office of Commissioner Brown 

Subject: Gulf Power rate increase 

At this present time in this nation's current difficult financial situation a rate increase in any 
and/or all services is nothing short of criminal and places an impossible burden on an already 
very angry and financially depleted population. 

Jim Martin 

8/24/2011 




Diamond Williams 

From: Delware, Wesley J CONT NETSAFA, NITC [wesley.delware@navy.milj 
Sent: Tuesday, August 23, 2011 3:37 PM 
To: Office of Commissioner Brown 
Subject: DISAPPOINTMENT 

Why do you feel it is necessary to increase our already "high" 

electricity rates? 

I personally disapprove of this! 


Wesley Delware 


1 



Diamond Williams 

From: Weeks, Douglas CTR NETSAFA, NITC [douglas.weeks.ctr@navy.mil] 

Sent: Tuesday, August 23, 2011 3:28 PM 

To: Office of Commissioner Brown 

Subject: Gulf Power rates to increase 10% in December 2011. 

Signed By: There are problems with the signature. Click the signature button for details. 


Gulf Power rates to increase 10% in December 2011. 

Douglas R. Weeks 
Training Specialist 
NETSAF A International Training Center (NITC) 
181 Chambers Ave. Suite B 
Bldg.# 633 
Naval Air Station 
Pensacola, FL 32508-1049 

PH: (850) 452-4314 DSN: 922 
FAX: (850) 452-8015 
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Diamond Williams 

From: SELDON PIERCE [spierce403@bellsouth.net] 

Sent: Monday, August 22, 2011 3:38 PM 

To: Office of Commissioner Brown 

Subject: Gulf Power proposed rate increase 

Commissioner Julie Brown 

Dear Ms Brown: 

I am concerned about the 10% rate hike that Gulf Power wants to force on its customers. The 
Pensacola News Journal, our local paper, reports that we are already paying the second highest 
rate among the Southeast's 20 major power generating plants and as recently as the fall of 
2008 we were paying $92.34 for 1,000 kilowatt hours. Since then, because of environmental 
and fuel surcharges our rates have increased 39%. Are we to be looking for a 46% rate increase 
over the past 2 }oS years? 

I know that Gulf Power spent (THEIR FIGURES) $500 million to install a new scrubber that was 
put online in 2010. It makes me wonder if poor planning by the company in years past (the 
decision to use coal instead of natural gas) is the reason the scrubbers were needed. SO would 
not have been a problem using methane. 

We are told that the increase is also necessary to attract new investors and they want a return 
of 10% for the investors. I own Southern Company stock and have been receiving dividends in 
the rate of four percent. I would love to know where the other six percent is going. 

Recently Gulf Power has spent more than $11 million on land purchases (2690 acres). That's a 
lot of land for another generating plant. 

I am 81 years old and, like many in my situation the impact of power increase have hurt my 
family's budget. Like many of us, Gulf Power should do some cutting back on expenses. The 
10% increase is unreasonable. 

Seldon Pierce 

(850) 968-9344 

8/24/2011 
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Diamond Williams 

From: John E Pepper [jep13@bellsouth.net] 

Sent: Monday, August 22,2011 3:00 PM 

To: Office of Commissioner Brown 

Commissioner Brown, 

This is not the time to raise electrical rates for Gulf Power. I am a stockholder in Southern Company and 

I do not need a raise. Maybe if the officers in Gulf Power would concentrate on their jobs and not try to be 

"community darlings" they too would not be grubbing for more over the top salary and perks. 


Keep in mind if YOU vote to give more money to make Gulf Power, one of the most overpaid utilities in 

the state, 

you vote to bonus them will be monies removed from local retail and other essential coffers. 


If you are not of the "citizens be damned" mindset of Gov Scott, please do not grant this raise. 


Sincerely, 

John E. Pepper 

jep13@bellsouth.net 


8/24/2011 

------.---
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Diamond Williams 1\013<3 -fl 
From: Ann Cole 

Sent: Wednesday, August 24,2011 2:17 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket No. 110 138-EI 

Attachments: Gulf Power Requested Rate Increase; Gulf Power Rates 

Thank you. These two attachments and this e-mail will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

From: Katherine Fleming 
Sent: Wednesday, August 24/2011 1:37 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 110138-EI 

Ann, 

Please place the attached e-mails to docket correspondence-consumers and their 
representatives in Docket No. 110138-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state offiCials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore. your e-mail message may be subject to public 
disclosure. 

8/24/2011 
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Diamond Williams 

From: Dave Cobb [dcobb@pamal.com] 

Sent: Monday, August 22, 2011 11 :08 AM 

To: Office of Commissioner Brown 

Subject: Gulf Power Requested Rate Increase 

Attachments: PSC Gulf Power Rate Increase Brown 11 0822. pdf 

Please find attached the letter from The North Santa Rosa County Legislative Coalition regarding Gulf 
Power's requested rate increase. Thank you for your time and attention. 

Dave Cobb, GM 
102.7 WXBM-Soft Rock 94.1 
6085 Quintette Road 
Pace, FL 32571 
(850) 994·5357 

812412011 




North Santa Rosa county Legislative Coalition 

~ Area Chamber 
.~'4t:e Of Commerce. Inc 

Julie Imanuel Brown, Commissioner 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 


August 18, 2011 

Dear Commissioner Brown, 


The Legislative Coalition of North Santa Rosa County is a committee comprised ofmembers from the 
Santa Rosa County Chamber, Pace Chamber and Jay Chamber~ Our mission is to connect our chambers and 
government through partnership on legislative and regulatory issues to make our community a more attractive 
place to do business. We request that as you consider the impact a proposed rate increase request from Gulf 
Power will have on our business community. 

As a voice for our chamber members, we oppose any increase at this time. Our local businesses are experi
encing unprecedented struggles as a result ofthe worst economic conditions since the Great Depression. The" 
continued uncertainty regarding our economy makes timing of this rate increase a major burden to local busi
ness. If granted. the result ofthis proposed increase will force local businesses to cut cost in other operational 
areas and will have a negative impact on employment. Bottom line, this increase will force many local busi
nesses to cut jobs. something no one in our state wants to see happen. 

We know that Gulf Power is a good community citizen and is actively involved with all ofour chambers. It 
has been out ofrespect for this partnership that we met with GulfPower representative to discuss their rational 
for the requested increase as well the position ofour members. During this discussion, the discovery that Gulf 
Power is generating a bottom line return often to eleven percent makes it even more difficult for us to under
stand the need for an increase. We do understand that from time to time, all businesses need to increase the 
cost of their product to customers; we're just requesting the proposed Gulf Power increase be postponed until 
our local businesses have a chance to regain their economic footing. 

Please feel free to contact me at (850) 572-8002 if you have any questions regarding our coalition, our rec
ommendations or our assistance regarding the proposed Gulf Power rate increase. 

Yours truly, 

~ 

Dave Cobb, Chair 
North Santa Rosa County Legislative Coalition 

5247 Stewart Street Milton, FI 32570 
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Diamond Williams 

From: Lisa B. Amspacher [amspach@bellsouth.net] 

Sent: Sunday, August 21,2011 9:58 PM 

To: Office of Commissioner Brown 

Subject: Gulf Power Rates 

I have just read the article in today's Pensacola News Journal on Gulf Power 
wanting to raise our rates. The one thing this article has done is to answer 
why my power bill has increased 100.00 per month in the past few years 
when I haven't done anything different except to replace my air conditioning 
unit for a more effecient one! And raise my thermostat to be warmer in the 
summer and still pay high bills. Then telling us we will have insufficient 
power for hot days!! 
What are the rest of us to do with the huge corporations charging us more 
and more while our income goes lower and lower and the stock holders and 
corporate giants are taking home their huge paychecks? This sounds exactly 
like the mess in Washington D.C. with the U.S. budgets. 
Why are we charged more than anyone else? This is not right and they 
should not be able to do this to us as customers just because we are for the 
most part in a monopoly with Gulf Power. 
Most states you can do averaging and have it help somewhat but not here! 
My averaging would be just a little less than my highest bills in the peak of 
summer. 
I would hope that there would be someway that these corporate giants stop 
squeezing everything we have out of us when it is pretty hard to not have 
electricity! 

Lisa Amspacher 

Lisa Amspacher 

8/24/2011 
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Diamond Williams i IQI:28:-0 
From: Ann Cole 

Sent: Wednesday, August 24,2011 2:18 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: power rate increase 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket 11 0138-EI. 

From: Katherine Fleming 
Sent: Wednesday, August 24,20111:54 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: FW: power rate increase 

Ann, 

Please place the attached e-mails to docket correspondence-consumers and their 
representatives in Docket No. 110138-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broadpublic records law, Most written communications to or from state officials regarding state bUSiness are considered 
to be public records and will be made available to the public and the media upon request, Therefore, your e-mail message mto/ be subject to public 
disclosure. 

From: Aldis Cook [mailto:cookpanman10@yahoo,com] 
Sent: Wednesday, August 24,20111:49 PM 
To: Office of Commissioner Brise; Commissioner.Edgar@psc.st.f1.us; Office of Commissioner Brown 
Subject: power rate increase 

We can not live with any rate increase now. We understand your situation. With the 2012 
election we will send some people to office who do not hate coal and gas and will relax some of 
these regulations. We are regulated to death. Our Social security checks will not pay the 
necessary bill, now. Please help us. we will remember, and we vote .... 

A.W. Cook Navarre, Fl32566 

8/24/2011 
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Diamond Williams llQl3g ~f;l 
From: Diamond Williams 
Sent: Wednesday. AUgust 24, 2011 2:43 PM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 11 0138-EI. 

Attachments: FW: Consumer Inquiry - Gulf Power Company 

FW: Consumer 
lquiry • Gulf Po. 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, August 24,2011 2:17 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: RE: Email for Docket 110138-EI. 

-----Original Message----
From: Diamond Williams 
Sent: Wednesday, August 24,2011 1:55 PM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 1l0138-EI. 

Thank you for this information. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

1 

mailto:diwillia@psc.state.fl.us


Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, August 24,2011 1 :54 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 110138-EI. 

See attached correspondence and PSC response for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Randy Roland 
Sent: Wednesday, August 24,2011 2:16 PM 
To: Ellen Plendl 
Subject: FW: Consumer Inquiry - Gulf Power Company 

Add to file. 

-----Original Message----
From: jerome_salmons [mailto:jerome _salmons@bellsouth.net] 
Sent: Wednesday, August 24,2011 2:15 PM 
To: Randy Roland 
Subject: Re: Consumer Inquiry - Gulf Power Company 

I would like to respond to the e-mail I just received in regard to the Passing Of Gulf Power Rate Increase, as 
my friends stated it won't do any good they get every raise they ask for. They were right I just wasted my time, I 
thought you were also suppose to represent the people, but I was wrong again, Big business wins again, to hell 
with any effort to ever block a raise grant You are lucky you are not elected, or you would be hunting a job 
when election time rolls around JeromeC Salmons 
----- Original Message ----
From: "Randy Roland" <RRoland@PSC.STATE.FL.US> 
To: <jerome _ salmons@bellsouth.net> 
Sent: Wednesday, August 24,2011 12:53 PM 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Jerome C. Salmons 
jerome _ salmons@bellsouth.net 

Dear Mr. Salmons: 

This is in response to your E-mail to Chairman Art Graham, Florida Public Service Commission, regarding 
Gulf Power Company. Given the nature of your concerns, Chairman Graham feels it would be appropriate for 
specialized staff of the Division of Service, Safety and Consumer Assistance to respond directly to you. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 
1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams ItQ[~S-E( 
From: Diamond Williams _ ......,.....-. ....,....-~.l 
Sent: Wednesday, August 24, 2011 1 :55 PM r1"":';<:',' CU' _CORJtE3PONO,ENCb i 
To: Ellen Plendl , n,,},., _... , " 

~ c~", '0" ' ;'\ifC"C""\""f ~ Cc: Matilda Sanders; Hong Wang~LJAi.'!,~l!t;.slrel1"t ~ r1)I:;'\ W '" '»" .,.., Il 
Subject: FW: Email for Docket 110138-EI. ~ iy.:c~n~~l'~·.-::\'> \.L0J.6( 0-1,\ 
Attachments: gulf power raise; Consumer Inquiry - Gulf Power Company L~.'.:·~~~.:-~~;;;--:=:,.:! 

gulf power raise Consumer 
uiry - Gulf Powe 

Thank you for this information. These attachments have been printed and placed in 
Docket Correspondence-Consumers and their Representatives, in Docket 110138·EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, August 24,2011 I :54 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket II o138-EI. 

See attached correspondence and PSC response for correspondence side ofDocket 110138-EI. 
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Diamond Williams 

From: jerome_salmons Uerome_salmons@bellsouth.net] 

Sent: Tuesday, August 23,2011 12:34 PM 

To: Consumer Contact 

Subject: gulf power raise 

att. Art Graham 
Mr Graham I decided to write you when I saw the artical in our Pensacola News Journal about the 
pending raise request. 
for Gulf Power 
When I mentioned it to friends they said why do it they (meaning the comm board) always gives it to them 
anyway I ask 

you being a retired eitzen of Florida on a fixed income why do you do this? In order for me to pay my bills 
in this trying 

economic times I must tighten my belt in order to do this, why not have Gulf Power tighten there belts like 
all the people in this area that they service 

and they have the 2nd hjghest rate in the state. I ask you to please consider the people of this area that 
you are suppose 

to represent also, when granting the raise to Gulf Power 

Thank You Jerome C. Salmons. 

8/24/2011 




Diamond Williams 

From: Randy Roland 
Sent: Wednesday, August 24, 2011 1 :53 PM 
To: 'jerome_salmons@bellsouth.net' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Jerome C. Salmons 
jerome_ salmons@bellsouth.net 

Dear Mr. Salmons: 


This is in response to your E-mail to Chairman Art Graham, Florida Public Service Commission, regarding 

Gulf Power Company. Given the nature of your concerns, Chairman Graham feels it would be appropriate for 

specialized staff of the Division of Service, Safety and Consumer Assistance to respond directly to you. 


You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 

comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 


If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 


Sincerely, 


Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Diamond Williams _,--", 

Sent: Wednesday, August 24, 20111:41 PM rFPSC,'CLK:'C{}KRESPONDBNCE 
To: F-~ Adminisiratlyt;0 PU~3 00 C(;fiSUlHcr I 

Ruth McHargue !,'. iX.:tClfr.lENT NO ,.QQ'16~tIl 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 

Sub,iect· FW·. To CLK Docket 110138 ~ LiS:Ri3UnON: .,.-----, . l if •• ..,.. .............. ,:.~J;;~.~z.,,;;-,,1ooIt~y~ 


Attachments: E·Form Other Complaint TRACKING NUMBER: 29774; Gulf Power; RE: My contact; E·Form 
Other Complaint TRACKING NUMBER: 29787; RE: My contact; Gulf Power raise; FW: My 
contact; RE: My contact 

Thank you for this infonnation. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Wednesday, August 24, 2011 1:40 PM 
To: Diamond Williams 
Cc: Hong Wangi Matilda Sanders; Cindy lV1uiri Bev DeMello 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Wednesday, August 24, 2011 11:14 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

These have been entered as information requests, EI804, Docket #110138 and closeout code PR69. DH 

8/24/2011 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Monday, August 22, 2011 9:32 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29774 

CUSTOMER INFORMA nON 


Name: cj daley 

Telephone: 8503130621 

Email: teamdaley@live.com 

Address: 4923 spencer oaks blvd pace FL 32571 


BUSINESS INFORMATION 


Business Account Name: cj daley 

Account Number: 

Address: 4923 spencer oaks blvd pace Florida 32571 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

ATTN: Cindy Muir, 

Gulf Power is asking for a 4% interim rate increase, then another 6%. We are in a recession with a lot of people 

out of work and cant find jobs but they are asking for a raise?? 603 Million a quarter isnt enough? 


Southern Co. profit rises Font size: A IA IA 7:48 AM ET 7/27/11 IMarketwatch 

RELATED QUOTES 


4:00 PM ET 8122/11 
Symbol Last % Chg 
SO 40.02 0.13% 
Quotes delayed at least 15 minutes 

NEW YORK (MarketWatch)- Southern Co. said on Wednesday that its second-quarter profit rose to $603.3 
million, or 71 cents a share a share, compared to $510 million, or 62 cents a share a year ago. Revenues for the 
second quarter were $4.52 billion, compared with $4.21 billion for the same period a year ago. Analysts polled 
by FactSet Research had expected the company to earn 64 cents a share on revenue of $4.49 billion 
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Diamond Williams 

From: John Meyers Urmjamx1@mchsLcom] 

Sent: Monday, August 22, 2011 6:07 PM 

To: Consumer Contact 

Subject: Gulf Power 

To whom it may concern; 
Gulf Power is seeking a rate increase. As a senior citizen I am 
opposed to this. While I realize that the utility has experienced 
costs increases they must realize that us on Social Security have 
not had a raise in 2 years and probably will not get one the next 
2 years. A small rate increase is probably justified, but not the 
huge amount they are seeking. It is getting harder and harder to 
make ends meet and there is not much wiggle room left in the 
budget. Please help us out. 

Thank You 
John & Judith Meyers 
1808 Waterway Dr. 
Baker, Fl. 32531 
850-689-0801 

8/24/2011 




Diamond Williams 

From: Webmaster 
Sent: Tuesday, August 23, 2011 8:24 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.f1.us [mailto:contact@psc.state.f1.us] 

Sent: Tuesday, August 23, 2011 8:18 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Kari Lynn Beyer 

Company: 

Primary Phone: 414-651-4440 

Secondary Phone: 850-452-5346 

Email: klbeyer@yahoo.com 


Response requested? No 

CC Sent? No 


Comments: 

I don't know where to go with this comment. However, I do know that Gulf Power is scheduled for a meeting to 

present a rate hike. I would like my objection to be entered into the decision, if it is so allowed. 


Some of the reasons cited for increasing the rate is because Gulf Power has many residences that are spread out 

geographically. Well, perhaps they need to give up those locales for a new power company to take over. 


They say they want to make the rate of return attractive to investors. If Fortune 500 companies cannot 

promise/provide a 10% return to their investors, then why the heck should a utility company do that. If the 

company is bleeding most of the residents dry from rate hikes, how in the heck will there be any money to 

invest? Escambia County, in general, has a huge retiree community along with underemployed residents. The 

capital for which Gulf Power seeks is NOT in this market. We cannot afford to pad any more pockets of the 

investor. We have day-to-day living to attend to -- this increase will affect a good portion of the residents within 

the area negatively -- Some perhaps skipping medications or food to pay the increase because budgets are THAT 

tight. 


In making this decision, I hope that the Commission also asks Gulf Power to present quality assurance 

measurements within their processes. How have they tried to change their processes within to save on costs? 

What Six Sigma and/or other quality management tools have been implented which can prove the company has 

exhausted ALL avenues? Have the President and/or other managers taken a salary decrease or decrease in stock 

options? 


My point is, make them go beyond the numbers. Make Gulf Power show that they have exhausted every 

internal avenue possible. The majority of the residents affected are not getting 10% increases in salaries or 
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retirement checks. As a matter of fact, Social Security and Federal Retirees did not receive an increase in their 
retirement benefits for calendar year 2011. Please take into consideration the actual residents whose lives will 
be affected daily. 

Thank you for your time, 
Kari Beyer 
Pensacola, FL 

2 



Diamond Williams 

From: consumerComplaint@psc.state.f1.us 
Sent: Tuesday, August 23, 2011 11 :42 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29787 

CUSTOMER INFORMATION 

Name: Raymond Goodwin 
Telephone: 850-995-0442 
Email: good6205@bellsouth.net 
Address: 5092 E. Spencer Field Rd. Pace FL 32570-9088 

BUSINESS INFORMATION 

Business Account Name: Raymond Goodwin 

Account Number: 

Address: 5092 E. Spencer Field Rd. Pace Florida 32570-9088 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Gulf Power does not need or deserve a rate increase. We are in a depression or at the very least a depressed 

economic status. 
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Diamond Williams 

From: Webmaster 
Sent: Wednesday, August 24, 2011 8:18 AM 
To: Consumer Contact 
Subject: RE: My contact 

·---·Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, August 23, 2011 6:35 PM 

To: Webmaster 

Cc: dswheat2000@msn.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Roy Wheat 

Company: Personal 

Primary Phone: 850-333-0428 

Secondary Phone: 

Email: dswheat2000@msn.com 


Response requested? No 

CC Sent? Yes 


Comments: 

I can't believe you granted Gulf Power a rate increase!!! I am on social security and we have had no increases 

and everything keeps going up. Tell Gulf Power the same that we are told "Just tighten your belt and do 

without." I guess the public gets the shaft again. 
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Diamond Williams 

From: acpowell [acpowell@bellsouth.net] 

Sent: Wednesday, August 24, 2011 8:49 AM 

To: Consumer Contact 

Subject: Gulf Power raise 

We everyone is so very disappointed with your approval of Gulf Powers raise. We 
are just average homeowners and we know Gulf Power could operate on less as we all 
have too. Please do not grant the whole 10% raise 
that most cannot afford. Gulf Power has had raises I do not care what the news reports. 

Very disappointed 
Lela Powell 
acpowell@bellsouth.net 

8/24/2011 
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Diamond Williams 

From: Webmaster 
Sent: Wednesday, August 24, 2011 9:43 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Wednesday, August 24, 2011 9:37 AM 
To: Webmaster 
Cc: destinkaren@yahoo.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Karen Neely 
Company: nla 
Primary Phone: 850-375-7000 
Secondary Phone: nla 
Email: destinkaren@yahoo.com 

Response requested? No 
CC Sent? Yes 

Comments: 
I know you are having hearings regarding Gulf Power increasing rates up to 10%. I would remind the 
Commission that we are in a recession. It is difficult to pay the utility bill as it is. Our income is decreasing and 
corporate America is looking for ways to keep their bottom line whole. W'e all suffer together until we get to the 
other side of this recession. PLEASE DO NOT ALLOW GULF POWER TO RAISE OUR RATES. My electric 
bill was $436 last month. Please help the consumers. The folks this hurts the most are those least able to pay. 

Regards, 

Karen Neely 
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Diamond Williams 

From: Webmaster 
Sent: Wednesday, August 24,2011 10:57 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, August 24,2011 10:24 AM 

To: Webmaster 

Cc: pallettman@cox.net 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Stephen Plenkers 

Company: 

Primary Phone: 8504568258 

Secondary Phone: 

Email: pallettman@cox.net 


Response requested? No 

CC Sent? Yes 


Comments: 

Please do not allow Gulf Power, (Southern Company) the rate hike they are seeking. We used to have the some 

of the lowest rates in the area. Now we are close to the highest, if you grant the hike, we will be the highest. If 

most of the other utilities can keep their rates low, so should Gulf Power. Gulf Power should stop buying land 

and try to lower internal costs. The economy cannot absorb the increased rates and neither can my budget. 


Thanks 

Stephen Plenkers 

7763 Grundy St. 

Pensacola, FL 32507 
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Diamond Williams 

From: Ann Cole 

Sent: Wednesday, August 24,2011 1 :09 PM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket#110138 

Attachments: Gulf Power rate increase; Gulf power; Gulf Power rate hike 

Thanks, Betty. These three attachments and this e-mail will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

From: Betty Leland 
Sent: Wednesday, August 24, 2011 12:42 PM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: Docket #110138 

Ann: 

Please add the attached e-mails to docket correspondence - consumers and their 
representative in docket #110138. 

Thanks. 

8/24/2011 
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Diamond Williams 

From: 	 markmiller99@juno.com 

Sent: 	 Wednesday, August 24,2011 10:46 AM 

To: 	 Office Of Commissioner Graham; Office of Commissioner Balbis; Office Of Commissioner Edgar; 
Office of Commissioner Brise; Office of Commissioner Brown 

Subject: Gulf Power rate increase 

To Whom It May Concern: 

I found it hard to believe that the Florida Public Service Commission has approved Gulf Power's 
request for another rate increase. Once the new rates go into effect, it will mean that Gulf 
Power's electric rates will have gone up 38% in less than 3 years, and they are asking for an 
additional 6% increase to go into effect next April. A utility company that has a monopoly over 
its customers should not be allowed to increase their rates to that extent in that short amount of 
time. Gulf Power, who was once one of the lowest price utility companies, will now be the 
second highest priced electric company in the Southeast. 

We are in a very difficult economy right now and many people, myselfinc1uded are having a 
hard time paying their bills. We have already seen our utility bills increase substantially over the 
last few years, and now another increase is going to make things even harder. I think it's time 
Gulf Power should operate like the rest of us and focus on reducing costs rather than increasing 
their rates to improve their bottom line. 

I am asking you as our Public Service Commissioner to please vote against any further rate 
increases for Gulf Power. 

Sincerely, 

Mark Miller 
8335 Mercado Street 
Navarre, Florida 

57-Year-Old Mom Looks 25 
Mom Reveals $5 Wrinkle Trick That Has Angered Doctors! 
ConsumerLifestvies.org 

8/24/2011 
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Diamond Williams 

From: tonya [tonyawking@gmail.comj 

Sent: Wednesday, August 24, 2011 11 :26 AM 

To: Office Of Commissioner Graham 

Subject: Gulf power 

Gulf Power raising their rates is nothing short of greed. As was when 
the automobile manufacturers had to "bailout". This part of Florida 
is on the top of the list when it comes to under paid and absolutely no 
raises are given. EVERYTHING continues to go up, and their has to be 
a balance for people to live. Many elderly on fixed-incomes are dying 
in this heat because they can't afford to keep up with Gulf Powers 
greed. Maybe it's time for a good long audit. I wonder if they get 
raises or how I hear it from people who work their.... waste more 
money than the public would like to know. Or those huge salaries they 
pay some of the "environmentalist engineers whose job is to tell them 
of they are using too much energy. Yes, lets forget the 15 million 
they squandered on land they will never use. Gulf Power is a 
monopoly, and the citizens are paying not only for energy, but their 
high salaries and parties and reckless spending. As citizens we are 
SICK of it! Thank you, Tonya 

FREE Animatiqns for ,our emAil - by IncrediMaifl IwrrSMJi.~1 

8/24/2011 
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Diamond Williams 

From: 	 ktscarlett@mchsLcom 

Sent: 	 Wednesday, August 24,2011 11 :54 AM 

To: 	 Office of Commissioner Balbis; Office of Commissioner Brise; Office Of Commissioner Edgar; Office of 
Commissioner Brown; Office Of Commissioner Graham 

Subject: Gulf Power rate hike 

Dear Chairman and Commissioners, 

Please do not grant Gulf Power another rate hike. Since Hurrican Ivan, my bill has jumped 
dramatically, yet my pay has barely increased 3% over those years. I understand they need 
to do upgrades, etc, but I cannot afford to continue to fund these projects. Whenever my 
home needs repair or my car needs tires, I cannot pass those costs on to my employer. I feel 
these things Gulf Power needs are the cost of continuing to do business. Have their upper 
managers continued to get bonuses and raises during these "needy" years for them? Have 
the stockholders continued to receive nice dividends? I understand the price of making 
electricity has increased, but the general public, in my opinion, can no longer afford rate 
increases. 

Thank you for your consideration in this matter. 

Theresa Fraley 

8/24/2011 
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Diamond Williams ItDI32-&1 
From: Ann Cole 

Sent: Wednesday, August 24,2011 12:00 PM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket #110138 

Attachments: AGAINST GULF POWER RATE INCREASE; Gulf Power rate increase; Power Hike 

Thanks, Betty. These three attachments and this e-mail will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

From: Betty Leland 
Sent: Wednesday, August 24, 2011 10:37 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: Docket #110138 

Ann: 

Please add the attached e-mails to docket correspondence - consumers and their 
representative in docket #110138. 

Thanks. 

8124/2011 
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Diamond Williams 

From: Kacem Hinna [kcmhinna@hotmail.com] 

Sent: Wednesday, August 24, 2011 9:28 AM 

To: Office Of Commissioner Graham 

Cc: Office of Commissioner Balbis; Office of Commissioner Brise; Office Of Commissioner Edgar; Office of 
Commissioner Brown 

Subject: AGAINST GULF POWER RATE INCREASE 

Greatings, 
I'm emailingyoutoletyou know thatI'm a resident of the Escambia County, FL, and thatI'm like 
millions of Floridians strongly oppose and reject any proposed rate increase by Gulf Power. It is your 
responsibility as elected officials to block it and take the side of your fellow Floridians especially in this 
time of need. 
Gulf Power got used to hiking their rates every now and then, and I believe that it is time to stop this 
corporate greed. 
Floridian families like mine are struggling and facing many hardships, don't let this be the straw that will 
ultimately break the camel's back. 

Very respectfully, 

K.C. Hinna 
7922 Cayenne Way 
Pensacola, FL 32526 
Phone: (850)458-7039 

8/24/2011 
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Diamond Williams 

From: Jim Martin [bpnw.watchingu@gmail.com] 

Sent: Wednesday, August 24,2011 9:42 AM 

To: Office Of Commissioner Graham 

Subject: Gulf Power rate increase 

At this time in our disastrous economic history rate increases on an already financially 
overburdened population is nothing short of criminal! 

Jim Martin 

8/24/2011 
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Diamond Williams 

From: Nancy T!! [mulleckhead@aol.com] 

Sent: Wednesday, August 24, 2011 10:35 AM 

To: Office Of Commissioner Graham 

Subject: Power Hike 

Request that the power hike not be increased to 10%. Gulf Power needs to learn how to make do like 
everyone else and also needs budget their money better. I am currently unemplotyed (for over a year). 
Unfortunately, I have applied for my Social Security. Until I can find a job, I have to make do on my Social 
Security. It seems Gulf Power wants to be as expensive as some of the other states. Where does it say 
that Gulf Power has to have high rates? If everyone had to live using candles, fire grills and clotheslines, 
Gulf Power would still complain because they're not receiving the revenue they want. If that happens, 
Gulf Power will still raise rates!!! The customers are still screwed no matter what they do! They're just 
like congress ..... they take and take and take. 

So please, do not give Gulf Power the full 10% increase. 

Thank You for your time. 

Nancy Trainer 
7918 Cayenne Way 
Pensacola FL 32526 

8124/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Wednesday, August 24,2011 9:27 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket #110138 

Attachments: Gulf Power Rate Increase; No way; DISAPPOINTMENT; Gulf Power Price Increase; Gulf Power 
rate increases; No 10% increase in December for Gulf Power 

Thanks, Betty. These six attachments and this e-mail will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-EI. 

From: Betty Leland 
Sent: Wednesday, August 24, 2011 9:02 AM 
To: Ann Cole 
Cc: Office Of Commissioner Edgar; Office of Commissioner Brise; Office of Commissioner Balbis; Office of 
Commissioner Brown; Jim Varian 
Subject: Docket #110138 

Ann: 

Please add the attached e-mails to docket correspondence - consumers and their 
representative in docket #110138. 

Thanks. 

8124/2011 
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Diamond Williams 

From: George Teixeira [geotex49@gmail.com] 

Sent: Tuesday, August 23, 2011 2: 17 PM 

To: Office Of Commissioner Graham 

Subject: Gulf Power Rate Increase 

Dear Mr. Graham, 

I am writing to you to express my displeasure with the rate increase that Gulf Power is requesting. The 
Sunday Pensacola News Journal quoted Gulf Power spokes people as offering reasons such as low 
population density, high cost of coal, return to investors, upgrades to the distribution system, etc. Most 
of these arguments do not stand up to close scrutiny. Some of the lowest rates in the southeast are in 
places like the Carolinas, Alabama and Georgia. These areas are similar in character to the Florida 
Panhandle and many are more rural and less dense. Coal is priced the same for Gulf Power as for the 
other southeastern utilities which also burn coal and manage to produce electricity at lower rates. Gulf 
Power has the advantage of having its coal delivered by barge which is very cost effective. As for 
investors seeking 10 %( quoted in the Pensacola News Journal) on their money, please show me one 
other investment that is paying anywhere near that amount. Treasuries, including long term bonds, are 
selling under 3%. Finally, after Hurricane Ivan Gulf Power was forced to replace weak and worn out lines 
as a result of wind damage. Much of the infrastructure was repaired and rebuilt. Gulf Power was given a 
rate increase to pay for system repairs and upgrades. 

Unless you can offer better justification for a rate increase, you must reject Gulf Power's rate increase in 
total. Giving them part or most of the increase is not an option. Perhaps it's time to audit their books 
and compare expenditures to utilities that offer lower rates to determine why Gulf Power with some of 
the highest rates still needs more money. 

This region has finally begun to emerge from the economic devastation of the BP oil spill and now Gulf 
Power wants to strangle economic recovery by chasing employers and manufacturers to lower cost 
states. 

Yours truly, 

George Teixeira 
1089 Pearson Rd. 
Milton, FL 32583 
850-206-3991 

8/24/2011 




Diamond Williams 

From: Weeks. Douglas CrR NETSAFA. NITC [douglas.weeks.ctr@navy.mil] 
Sent: Tuesday. August 23. 2011 3:27 PM 
To: Office Of Commissioner Graham 
Subject: Noway 
Signed By: There are problems with the signature. Click the signature button for details. 

Gulf Power rates to increase 10% in December 2011. 

Douglas R. Weeks 
Training Specialist 
NETSAF A International Training Center (NITC) 
181 Chambers Ave. Suite B 
Bldg.# 633 
Naval Air Station 
Pensacola, FL 32508-1049 

PH: (850) 452-4314 DSN: 922 
FAX: (850) 452-8015 
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Diamond Williams 

From: Delware, Wesley J CONT NETSAFA, NITC [wesley.delware@navy.mil] 
Sent: Tuesday, August 23, 2011 3:35 PM 
To: Office Of Commissioner Graham 
Subject: DISAPPOINTMENT 

Why do you feel it is necessary to increase our already "high" 

electricity rates? 

I personally disapprove of this! 


Wesley Delware 
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Diamond Williams 

From: Ralph Fisk [ralphfisk@cox.net] 

Sent: Tuesday, August 23,2011 5:05 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Brise, Ronald A.; Office Of 
Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power Price Increase 

Ladies and Gentlemen, 

As I read of the petition from Gulf Power to grant a1 0% increase in rates I felt that I should share with you 
a customers experience. 

In December 2010 I installed a geothermo heat and refrigeration unit for my home in the hopes that I 
would be able to reduce my electric bill. After eight months of experience as noted below, I have 
experienced a decrease of 13.28% in kwhrs used, but only 9.7944% in dollars saved because of the rate 
increases that have occurred during this time. Of course all the additional fees added by city, county and 
state are not a fixed dollar fee, but an additional percentage of the total charged by Gulf Power. The 
result is a much higher increase than the 10% being requested by Gulf Power. 

Reduction 

Dollars Dollars 
DOLLARS KWH/DAY DAYS KWH DOLLARS 

December, 2010 $ 303.62 66 35 2,303 December,2009 $ 314.6 
January, 2011 $ 291.59 69 32 2,208 January, 2010 $ 315.2 
February, 2011 $ 193.06 51 28 1,430 February, 2010 $ 289.5 
March, 2011 $ 195.85 50 29 1452 March, 2010 $ 199. 

April, 2011 $ 201.18 52 29 1494 April, 2010 $ 154. 
May, 2011 $ 184.08 45 30 1359 May 2010 $ 198. 

June, 2011 $ 249.17 59 32 1873 June, 2010 $ 272. 

July, 2011 $ 201.42 53 28 1496 July, 2010 $ 272. 
August, 2011 August, 2010 

September, 2011 September, 2010 

October, 2011 October, 2010 

November, 2011 November, 2010 

December, 2011 December, 2010 

Total $1,819.97 445 243 13,615 $ 2,017. 

Reduction $197.61 73 2,086 

Per Cent 
9.79440716 14.0926641 0 13.2858 

I do not see the need for Gulf Power to spend as much as they presently do on advertising. As an 
individual that can only buy from them there is not need to advertise. I believe that the only eason they 
advertise is to intice the consumer to make changes in their capital power usuage to reduce demand for 
electricity and therefore increase profit for Gulf Power. We the consumer are being asked to subsidize 
the advertising expense and then are being asked to make a capital investment just so Gulf Power can 
increase prOfits. This is a WIN, WIN for Gulf Power. The consumer pays for the advertising, makes the 
capital investment and Gulf Power increase profits, salaries, and hides the money on their balance sheets 

8/24/2011 
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in the form of investments in land, and other accountting hiding places to justify an increase. 


Thanks for your time, 


Sincerely, 


Ralph G. Fisk 


8/24/2011 




Diamond Williams 

From: pallettman@cox.net 
Sent: Tuesday, August 23, 2011 10:03 PM 
To: Office Of Commissioner Graham 
Cc: commisioner. Balbis@psc.state.fl.us; commisioner. brise@psc.state.fI.us; 

commisioner. Edgar@psc.state.fl.us; commisioner. Brown@psc.state.fl.us 
Subject: Gulf Power rate increases 

Please do not allow Gulf Power, (Southern Company) the rate hike they are seeking. We used to have the some 
of the lowest rates in the area. Now we are close to the highest, if you grant the hike, we will be the highest. If 
most of the other utilities can keep their rates low, so should Gulf Power. Gulf Power should stop buying land 
and try to lower internal costs. The economy cannot absorb the increased rates and neither can my budget. 

Thanks 
Stephen Plenkers 
7763 Grundy St. 
Pensacola, FL 32507 
850-456-8258 
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Diamond Williams 

From: omar almousa [omara380@hotmail.com] 

Sent: Wednesday, August 24, 2011 1 :30 AM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Subject: No 10% increase in December for Gulf Power 

Chairman and Commissioners, 

I do not support the increase for Gulf Power in December. We simply can not afford it as is. 
Most people in Escambia County depend on government's Checks through out the Social Services. The 
%10 increase for Gulf Power will have to come from Money that supposed to before food, rent, and 
others. Why should the government pay for an increase of %10 for Gulf Power thought the residents of 
the county??????!!!!!!!! 

VIr 

8/24/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Tuesday, August 23, 2011 3:04 PM 

To: Roberta Bass 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: 

Attachments: Deny Gulf Power Rate Increase; Gulf Power 

Thanks, Roberta. The two attachments will be printed and placed in Docket Correspondence· 
Consumers and their Representatives, in Docket 110138-EI, along with this e-mail. 

From: Roberta Bass 
Sent: Tuesday, August 23, 2011 2:59 PM 
To: Ann Cole 
Subject: 

Please place the attached in Docket No. 110138-EI. Thank you. 

8/2312011 
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Diamond Williams 

From: 	 Onis Beaulieu [oabeaulieu@cox.net] 

Sent: 	 Monday. August 22, 20116:18 PM 

To: 	 Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Cc: 	 onis.beaulieu@navy.mil; onis.beaulieu@erau.edu 

Subject: Deny Gulf Power Rate Increase 

Commissioners. 

Please deny Gulf Power's 10% rate increase request. At the current time, Gulf Power's 
rates are the second highest in the Southeastern United States. Gulf Power must 
control costs. Moreover, it is unprofessional and coercive for Gulf Power to employ 
scare tactics and threaten consumers by stating that service may be interrupted if this 
rate request is denied. Consumers deserve better. Gulf Power should reduce 
contributions to the "Tal Mahal" baseball stadium rather than raise rates on citizens. 
Also, this rate increase should in no way fund football at UWF. The "Bense" siblings are 
influential at UWF and Gulf Power and I worry that the purpose of this increase is to 
fund football at UWF. Deny this rate increase. Hold Gulf Power accountable for cost 
control. 

Sincerely, 

Onis Beaulieu 
850-549-5193 
Onis.beaulieu@navy.mil 
oabeau lieu@cox.net 

Email scanned by PC Tools - No viruses or spyware found. 
(Email Guard: 7.0.0.18, Virus/Spyware Database: 6.18160) 
http://www.pctools.com 
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Diamond Williams 

From: raywanda@aol.com 

Sent: Monday, August 22, 2011 5: 11 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power 

I am interested in getting your feedback on why you think Gulf Power Company should not compensate 
individuals who have invested in solar or wind power to generate clean energy at the same cost they are 
charging. I calculate that the excess energy I produce by my Santa Rosa county farms' 10kW 
photovoltaic system is being used by my nearest neighbors who are charged the retail rate by Gulf Power 
including "fuel surcharges" franchise fees etc. while I am being compensated by Gulf Power only for the 
base rate. I am compensated at around 3.3 cents per kWhour and my neighbors are being charged close 
to 12 cents per kWhour. How is this fair to either the neighbor or me? 

On another subject, I am receiving monthly letters being sent by Gulf Power which accuse me of being an 
energy hog in effect because of my use of electricity compared to my closest 100 neighbors. They are 
encourage me to cut back and set my thermostat at 78 or get a programmable thermostat. This 
aggravates me on so many levels, I cant begin to tell you but let me share with you that mine is a close to 
5000 square foot waterfront home which is probably twice the average square footage for homes in the 
area, I have programmable zone based heat pump installed 5 years ago and a geo thermal heat pump 
both with excellent seer ratings and i keep them both at settings above 78 in summer and at 68 in winter. 
All appliances and entertainment components are energy star rated. The home has double pane glass 
and foamseal insulation and a white metal roof and a minimal number of unshaded south or west facing 
windows. Maybe during the rate increase hearings coming up, you could address both of my concerns 
with them and find out how much this monopoly is paying to send out these hectoring letters and whether 
they intend to do the right thing vis-a-vis compensation for excess power generated to the grid by solar 
powered system owners like me .. 
Sincerely, 

Warren Ray Davis 
5056 San Miguel St 
Milton, FL 32583 

8/23/2011 




Diamond Williams 

From: Ann Cole 
Sent: Tuesday, August 23, 2011 3:02 PM 
To: Office of Commissioner Balbis 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: Gulf Power Request for Rate Increase 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket 110138-EI. 

-----Original Message----
From: Office of Commissioner Balbis 
Sent: Tuesday, August 23,2011 2:44 PM 
To: Ann Cole 
Cc: Cayce Hinton 
Subject: FW: Gulf Power Request for Rate Increase 


Ann, 


Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 


Thank you, 


Cristina 


-----Original Message----
From: Ron Poppe [mailto:rlpoppe@cox.net] 
Sent: Tuesday, August 23, 2011 12:16 AM 
To: Office of Commissioner Balbis 
Subject: Gulf Power Request for Rate Increase 

Commissioner 

I would like you to consider that it should not be the residential customer that subsidizes business through 
reduced rates for businesses. While it is true that business will pass the increased energy costs to the consumer 
we will not be subsidizing business we do not support. Let's say that I don't shop at Walmart (pick any 
business) why should they pay less for electricity than I do? 
Before considering a residential rate increase all Gulf Power customers should be on parity. 

Residential consumer and shareholder 

Ron Poppe 
2104 Foxford St 
Cantonment, FL 32533 
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Diamond Williams 

From: Ann Cole 

Sent: Tuesday, August 23, 2011 12:42 PM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: #110138 Gulf 

Attachments: Gulf Power rate hike request; Gulf Power rates 

Thank you. These two attachments and this e-mail will be placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

From: Betty Leland 
Sent: Tuesday, August 23,201111:43 AM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian .-.----,.,~..ON-DENeB \ 
SUbject: #110138 Gulf r~S":' eLK : co:~~~"'" i'rJ A;JmlmsLratwt: 0 hr....lt.. 'r.:::fl1 ~U ~ 

\ nt)CUMENT NO.. t:ru.c:I, 
Ann: . , ......,..,:)."7I.J r'(F~' _ I 

~Ui...)!.r.J.~J .... l"", - ... ~ ----:=~ 
l.,o.:;, ...... ...:,_...IlI',J;C!'"..,..L .....'i.H'''~ 

Please add the attached e-mails to docket correspondence - consumers and their 
representative in docket #110138. 

Thanks. 

8123/2011 
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Diamond Williams 

From: james sutton Uesutton1@aol.com] 

Sent: Tuesday, August 23, 2011 11 :23 AM 

To: Office Of Commissioner Graham 

Subject: Gulf Power rate hike request 

Chairman Graham, 

Regarding Gulf Power's request for a rate increase, I hope you and the other commissioners will be very 
diligent in reviewing this request and ask why Gulf Power management cant do as good a job as their 
counterparts at Georgia Power and Alabama Power at keeping their cost down, Companies always pass 
their cost on to consumers and we need to ask were these cost necessary or just something the company 
wanted, 
For instance the $500 million scrubber the company installed was it necessary and how much did it 
improve the emissions leaving the smokestacks. 
Also all this land purchased in north escambia cty that customers of Gulf Power are paying for was that a 
necessary purchase or something the company wanted, They say we aren't paying for the 70 acre site 
bought in 2006 that they sold to the county for a loss of over 11 million but they had a rate increase in 
2009 which increased rates 39% including surcharges. If this rate increase is granted it will not only hurt 
retirees but small business and our overall economy. 
In my opinion higher energy prices is the reason the economy is in a recession. Higher gasoline prices 
started the downward trend and when it got above 2.50 a gallon they started impacting disposable income 
and if you have less to spend it effects business at all levels especially the elderly and retirees on a fixed 
income. Social Security hasn't had an increase in 3 years yet everything else has gone up especially 
energy which has caused the price of food and other commodities to increase. 
We ask you to do the right thing for the citizens of Florida and to keep our economy moving forward. 

Sincerely, 
James Sutton 
= 

8/23/2011 




Diamond Williams 

From: Mary Ellen [gmaryell@bellsouth.net] 
Sent: Tuesday, August 23, 2011 11 :33 AM 
To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner 

Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 
Subject: Gulf Power rates 

chairman.graham@psc.state..fl.us (all of the following names have the same address) commisioner.Balbis 
commissioner. brise commissioner . edgar commisioner. brown 

----- Forwarded Message ---
From: PEGGY C GALE <pgcom2000@bellsouth.net> 
To: commissioner.Brown@psc.state.fl.us 
Sent: Sun, August 21,2011 10:12:34 PM 
Subject: Request for a Rate Increase From Gulf Power 

Please take into consideration that Florida's Panhandle, especially the most western counties, have a higher 
percentage rate of unemployment than the state average. The state itself has a higher unemployment rate than 
the nation. 

Voting for Gulf Power's rate increase request will place an undue hardship on their customers. 
The Crist plant is about 60 years old. All those years, the company was inmpacting our environment from 
burning coal while making a profit. The Escambia Bay and evenour fresh lakes have fish that cannot be eaten 
because of mercury from the plant. Now, that they have been forced to clean up the environment, they want a 
rate increase that is higher than the other regions serviced by their parent company. Perhaps, we should have a 
public utility that is actually built by our taxes so that it could actually service the people rather than to 
investors, something along the lines of the Tennessee Valley Aurthority .. 

I do not think it is fair in these hard times for a company that has its headquarters situated on the waterfront in a 
gorgeous building and with employees that are already enjoying much higher wages than the average income of 
the area. I suggest that like everyone else, Gulf Power tightened their belts or get out of the public utility 
business. 

Please take into consideration the people who live here and have no choice but to purchase electricity from Gulf 
Power. It goes without saying that those same people could not afford to install expensive alternative energy 
sources during these hard times. 

Everyone should make a profit, but Gulf Power should not be allowed a 10% increase on top ofall the increases 
we have already had. If they can't provide a service at a price people can afford, perhaps someone else should 
be allowed to try. The Southern Company built these power plants knowing that this was a depressed area that is 
sparcely populated. 

Thanks for your consideration. 
Mary Ellen Gilmore 
5716 Ivy Lane 
Pace, Fl32571 
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Diamond Williams 

From: Ann Cole 

Sent: Tuesday, August 23,2011 12:41 PM 

To: Office of Commissioner Balbis 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: RE: Docket Correspondence 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket 110138-EI. 

From: Office of Commissioner Balbis 
sent: Tuesday, August 23,201111:14 AM 
To: Ann Cole 
Cc: cayce Hinton 
Subject: FW: Docket Correspondence 

Ann, 

Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in Docket 
110138-EI. 

Thank you, 

Cristina 

From: SELDON PIERCE [mailto:spierce403@bellsouth.net] 

sent: Monday, August 22,20113:30 PM 

To: Office of Commissioner Balbis 

Subject: 


Commissioner Eduardo Balbis 

Sir: 

I am concerned about the 10% rate hike that Gulf Power wants to force on its customers. The 
Pensacola News Journal, our local paper, reports that we are alreadv paying the second highest 
rate among the Southeast's 20 major power generating plants and as recently as the fall of 
2008 we were paying $92.34 for 1,000 kilowatt hours. Since then, because of environmental 
and fuel surcharges our rates have increased 39%. Are we to be looking for a 46% rate increase 
over the past 2 }l years? 

I know that Gulf Power spent (THEIR FIGURES) $500 million to install a new scrubber that was 
put online in 2010. It makes me wonder if poor planning by the company in years past (the 
decision to use coal instead of natural gas) is the reason the scrubbers were needed. SO would 
not have been a problem using methane. 

We are told that the increase is also necessary to attract new investors and they want a return 
of 10% for the investors. I own Southern Company stock and have been receiving dividends in 

8/23/2011 
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the rate of four percent. I would love to know where the other six percent is going. 

Recently Gulf Power has spent more than $11 million on land purchases (2690 acres). That's a lot of 
land for another generating plant. 

I am 81 years old and, like many in my situation the impact of power increase have hurt my family's 
budget. like many of us, Gulf Power should do some cutting back on expenses. The 10% increase is 
unreasonable. 

Seldon Pierce 

(850) 968-9344 

8/23/2011 




Diamond Williams \l013Z-01 
From: Diamond Williams 
Sent: Tuesday, August 23, 2011 10: 13 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 110138-EI. r.u '" "....'''''~.-'.'.'''---~ -,. 1 

F'PC::~ ""L~" {""'I)UT.-;npO·"N'''DtiN''"'E. ;:. ;,~~,-, C l\,..... "'., ·\..rU:/~ 1- 1..Ii '- , 

Attachments: FW: Rate hike; Consumer Inquiry - Gulf Power Company 110Admir..istrsti'lr;. [J hi11ies rl1 Cor.s\lJ~cr I 

~ ::::~~~~~~r~I~:.".!1e>'·1f6(g/11 i' 
U!.Jl. r....Ov i d.hl/.. .-,..---_._--_. 

m",'w'" ~~ .. ,{..., ......$III:IioUWIIr';,.;..;o't.::if'.~~.... 

FW: Rate hike Consumer 

lliry - Gulf Powe 
 ' 

Thank you for this infonnation. These attachments have been printed and placed in 
Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Tuesday, August 23, 2011 10: 11 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 110138-E!. 

See attached correspondence and PSC response for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Britt, Jennifer [Jennifer.Britt@eog.myflorida.com] 
Sent: Tuesday, August 23, 2011 9:30 AM 
To: Ellen Plendl 
Subject: FW: Rate hike 

I'm assuming he is referring to the Gulf Power rate request - but do not know for sure. I wanted to send it over 
for you to add to the docket if it is indeed GP. 

Thanks, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: Robert Bowman [mailto:partb 1228@aol.com] 
Sent: Sunday, August 21,2011 12:37 PM 
To: Governor Rick Scott 
Subject: Rate hike 

From: Robert Bowman <partb 1228@aol.com> 

Escambia 

Nix the panhandle power rate hike 
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Diamond Williams 

From: Ellen Plendl 
Sent: Tuesday, August 23, 2011 9:36 AM 
To: Randy Roland 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Robert Bowman 
partb1228@aol.com 

Dear Mr. Bowman: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout Florida, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSc. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

1 
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Diamond Williams 

From: Ann Cole 

Sent: Tuesday, August 23, 20119:17 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FVV: Docket#110138 

Attachments: Proposed Gulf Power Rate Hike; Fw: Vote NO for Gulf Power Rate Increase; Gulf Power; Rate 
increase; hearing/rate increase; Deny Gulf Power Rate Increase; Oppose Rate Hike from Gulf 
Power Co; Gulf power rate hike; Gulf Power Request for Rate Increase 

Thank you for this information. All attachments will be printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11 0138-EI. 

From: Betty Leland 
sent: Tuesday, August 23, 2011 9:14 AM 
To: Ann Cole 
Cc: Jim Varian; Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; 
Commissioner Brown & Staff 
Subject: Docket #110138 

Ann Please add the attached e-mails to docket correspondence - consumers and their 
representative in Docket #110138. 

',:-: 
.,..:11

Thanks. 

8/23/2011 
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Diamond Williams 

From: SELDON PIERCE [spierce403@bellsouth.net] 

Sent: Monday, August 22, 2011 3:26 PM 

To: Office Of Commissioner Graham 

Subject: Proposed Gulf Power Rate Hike 

Art Graham 

Sir: 

I am concerned about the 10% rate hike that Gulf Power wants to force on its customers. The 
Pensacola News Journal, our local paper, reports that we are already paying the second highest 
rate among the Southeast's 20 major power generating plants and as recently as the fall of 
2008 we were paying $92.34 for 1,000 kilowatt hours. Since then, because of environmental 
and fuel surcharges our rates have increased 39%. Are we to be looking for a 46% rate increase 
over the past 2 Yz years? 

I know that Gulf Power spent (THEIR FIGURES) $500 million to install a new scrubber that was 
put online in 2010. It makes me wonder if poor planning by the company in years past (the 
decision to use coal instead of natural gas) is the reason the scrubbers were needed. SO would 
not have been a problem using methane. 

We are told that the increase is also necessary to attract new investors and they want a return 
of 10% for the investors. I own Southern Company stock and have been receiving dividends in 
the rate of four percent. I would love to know where the other six percent is going. 

Recently Gulf Power has spent more than $11 million on land purchases (2690 acres). That's a 
lot of land for another generating plant. 

I am 81 years old and, like many in my situation the impact of power increase have hurt my 
family's budget. Like many of us, Gulf Power should do some cutting back on expenses. The 
10% increase is unreasonable. 

Seldon Pierce 

(850) 968-9344 

8/23/2011 
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Diamond Williams 

From: Jack Bonney Uack.bonney@att.net] 

Sent: Monday, August 22, 2011 3:31 PM 

To: Office Of Commissioner Graham 

Subject: Fw: Vote NO for Gulf Power Rate Increase 

Sticky fingers caused a typo in your address. Sorry. 

Mr. Chairman and fellow PSC members, 

I would urge you to take a hard look at Gulf Power's request for rate increases. If the reasons for 

an increase that were recently published in a Pensacola News Journal article are accurate then 

they are bogus. 


Reason 1: Our part of NW Florida is sparse and they have to run longer lines to fewer 

customers. 

Oh come on, there has been no expansion and growth in this area for the last year and half. 

Whatever lines they have had to run have been run. That reason may have worked in 2006 but it 

is not a valid reason now. They have not even had to replace lines due to storms since 2005. 

(knock on wood on that one) 


Reason 2: Cost of coal and petroleum given as reason for rate hike request. 

First of all, these should be surcharges and not built into the rate as one time cost increases. 

Secondly, their main fuel is coal and coal peaked in 2008 and has been lower ever since. Yes it 

did climb from low points in 2010 but it has declined steadily in price for 2011. It has declined 

9.42% so far this year. But is has remained well below the 2008 peaks. Besides, any company 

with a solid management and financial team running it would be buying futures and would create 

a hedge against inflationary pricing. Hedging their contracts would make the most sense. In any 

event, this is a commodity and does not need to be put into rates for customers. This should be 

handled it totally separate. But ask them to compare to 2008 prices whenever they try to blow 

smoke at you on this one. 


Reason 3: Sandy Sims of Gulf Power said that the company may be forced to reduce levels of 

service without a rate increase. 

I hope that comment makes you as mad as it made me. Here is a company that can not manage 

its resources as well as other companies in the same business. They get $122.67 per kilowatt 

hour now, and they want more. If they can not successfully manage to reduce costs then force 

them to buy electricity from Georgia for $102.80 per kilowatt hour, or from Mississippi and 

Alabama at $111.90 or less per kilowatt hour. Their mismanagement should not be passed on to 

the citizens of northwest Florida. This threat should be penalized----not rewarded. Why do they 

threaten us, why did they not threaten to reduce their overly bloated management structure 

instead? 


Reason 4: A new scrubber added $500 million to their cost base. 

Who says they need to recover all of those costs so quickly? This can be amortized over a much 

longer period than they have classified it. But the real question about environmental costs 

is WHY did they install it? Check with the head of the FDEP for this area. There was not a new 

FDEP requirement so they were not forced to do it. The Gulf Power management did not do a 

proper due diligence on the necessity and costs for such a piece ofequipment. Why, once again, 

should we be penalized for their mismanagement? 


Reason 5: They need a 10% return to attract investors. 


8/23/2011 
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What year is this 1990? In 2011 investors are tripping all over themselves to get into 6~7% returns. I 
was a licensed broker for years selling bonds and I can assure you that this is a ridiculous view of the 
market. As you know, higher investment returns are expected for the extremely risky bonds. Once 
again, the management of this company is not showing sound financial judgment if investing in this 
company is so risky that it takes 10% returns. 

I have mentioned a few times that some of their reasoning is not sound and borders on mismanagement. 
One area that upsets practically every citizen in Pensacola is the example of their brick and mortar 
decisions. Their headquarters building was built on the most PRIME property in all of Pensacola. Ifyou 
have not seen it then please take the time to come over and look. Not only is it prime water view 
property the building itself has numerous added features (like double walls) that should not have been 
necessary but were there to add for opulence to the structure. They had a perfectly good office area 
away from the waterfront with land necessary to expand more offices, if necessary. That land sits idle 
now. They continued to need more offices and grow their corporate staff in a time that everyone else is 
cutting back. Ifa hurricane is heading our way, would you not expect your the management of your 
power company to be somewhere safe on high and dry land? They are not and not only is it not safe it is 
just another example of poor management. 
Please consider these views and deny this company the right to have us pay for their incompetence. 
Please compare their rates to other companies that are better managed. 
thank you, 
Jack Bonney 
817 Dolphin Rd 
Milton, FI 32583 

8/23/2011 
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Diamond Williams 

From: raywanda@aol.com 

Sent: Monday, August 22, 2011 5: 11 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power 

I am interested in getting your feedback on why you think Gulf Power Company should not compensate 
individuals who have invested in solar or wind power to generate clean energy at the same cost they are 
charging. I calculate that the excess energy I produce by my Santa Rosa county farms' 10kW 
photovoltaic system is being used by my nearest neighbors who are charged the retail rate by Gulf Power 
including "fuel surcharges" franchise fees etc. while I am being compensated by Gulf Power only for the 
base rate. I am compensated at around 3.3 cents per kWhour and my neighbors are being charged close 
to 12 cents per kWhour. How is this fair to either the neighbor or me? 

On another subject, I am receiving monthly letters being sent by Gulf Power which accuse me of being an 
energy hog in effect because of my use of electricity compared to my closest 100 neighbors. They are 
encourage me to cut back and set my thermostat at 78 or get a programmable thermostat. This 
aggravates me on so many levels, I cant begin to tell you but let me share with you that mine is a close to 
5000 square foot waterfront home which is probably twice the average square footage for homes in the 
area, I have programmable zone based heat pump installed 5 years ago and a geo thermal heat pump 
both with excellent seer ratings and i keep them both at settings above 78 in summer and at 68 in winter. 
All appliances and entertainment components are energy star rated. The home has double pane glass 
and foamseal insulation and a white metal roof and a minimal number of unshaded south or west facing 
windows. Maybe during the rate increase hearings coming up, you could address both of my concerns 
with them and find out how much this monopoly is paying to send out these hectoring letters and whether 
they intend to do the right thing vis-a-vis compensation for excess power generated to the grid by solar 
powered system owners like me .. 
Sincerely, 

Warren Ray Davis 
5056 San Miguel 8t 
Milton, FL 32583 
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Diamond Williams 

From: Terry Bryant [bryanttg@att.net] 

Sent: Monday, August 22,2011 5:30 PM 

To: Office Of Commissioner Graham 

Subject: Rate increase 


I oppose the 10% rate increase. I am a 77 year old senior, and can not afford the increse. 


8/23/2011 
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Diamond Williams 

From: Linda Kennedy [kennedyonfirst@gmail.com1 

Sent: Monday, August 22, 2011 5:31 PM 

To: Office Of Commissioner Graham 

Subject: hearing/rate increase 

I thought that I read that there would be public meetings wlPSC here in Pensacola ... wrong, 

apparently ... so I am sending these thoughts. 


I am a stock holder . .500 + shares, my brother, sister, children and grandchildren hold stock also. 

My father worked for Gulf Power here in Pensacola from graduation from Spring hill college in 

Mobile, Alabama until he retired, as did his brother in Panama City, FI. Daddy was the head of 

the billing dept. down on garden street next door or so to Reynolds Music. That was the time 

when all conversation was face to face or surely, not electronic discussion as today. 


When we grew up there was a rate for Not exceeding 1000 k.h. I have discussed this endlessly 

wlGulf Power and have even been told that that was not true. I am forwarding info related via 

Connie Kummer. 


I am sure you see my point regardless ofwhat the rate IS CALLED ... ESP. IN LIGHT OF THE 

MONTHL Y FEE TO HAVE A THERMOSTAT THINK FOR YOU. please ... REWARD 

THOSE OF US WILLING TO do wlo for the saving of hard earnedl, low interest paying monies. 


The rate increase is TO HIGH regardless of the facts and presentation by GPC. i.e. Southern Co. 

I am sure you see that. Step up and act for the good of all the people ..not just stock 

holders..these are hard times ..financially we are between a rock and a hard place. 


I am sure you are aware of the article in St. Petersburg-Times and the rate increase to pay for a 

nuclear power plant not due to open til 2027. These rate increases for GPC border on the same 

logic. 


Please..Sir, listen to all of the extenuating circumstances of the rate increase to continue the 

extravagance of GPC as regards land purchases, airport facilities and benefits .. .look to a reward 

for USING LESS ..PA Y LESS. 


I am, 

Sincerely, 

LINDA YOUD KENNEDY 

P.S. BLDG 55, Pns Regional Airport 

8/23/2011 
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Diamond Williams 

From: Onis Beaulieu [oabeaulieu@cox.net] 

Sent: Monday, August 22, 2011 6: 18 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Cc: onis.beaulieu@navy.mil; onis.beaulieu@erau.edu 

Subject: Deny Gulf Power Rate Increase 

Commissioners, 

Please deny Gulf Power's 10% rate increase request. At the current time, Gulf Power's 
rates are the second highest in the Southeastern United States. Gulf Power must 
control costs. Moreover, it is unprofessional and coercive for Gulf Power to employ 
scare tactics and threaten consumers by stating that service may be interrupted if this 
rate request is denied. Consumers deserve better. Gulf Power should reduce 
contributions to the ITal Mahal" baseball stadium rather than raise rates on citizens. 
Also, this rate increase should in no way fund football at UWF. The "Bense" siblings are 
influential at UWF and Gulf Power and I worry that the purpose of this increase is to 
fund football at UWF. Deny this rate increase. Hold Gulf Power accountable for cost 
control. 

Sincerely, 

Onis Beaulieu 
850-549-5193 
Onis.beaulieu@navy.mil 
oabeaulieu@cox.net 

Email scanned by PC Tools - No viruses or spyware found. 
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Diamond Williams 

From: WD SALES & BROKERAGE [wdfood@mchsi.com] 

Sent: Monday, August 22,2011 6:57 PM 

To: Office Of Commissioner Graham 

Subject: Oppose Rate Hike from Gulf Power Co 

Dear Sir: 

Just a short e-mail to let you know that I oppose the rate hike that Gulf Power is proposing. It is 

disturbing that we have the 2nd highest power bill in the southeast per 1,000 kwh. Perhaps Gulf Power 
needs to pursue more efficient methods of a power source before imposing even higher power rates on 
the public. It is time to do the job that you were placed in a position of trust with the general public to 
do and stand by the principles of efficient productivity and management standards. 

Sincerely 

M. Warren Day, Jr. 
P.O. Box 10114 
Pensacola, FI 32514-0114 
850-393-9865 

812312011 




Diamond Williams 

From: Ellen Tate [ellntate@aol.com1 
Sent: Monday, August 22, 2011 7:56 PM 
To: Office Of Commissioner Graham 
Subject: Gulf power rate hike 

Sent from my iPad 


I object to this rate hike. We can hardly make our payment as it is. 


1 



Diamond Williams 

From: Ron Poppe [rlpoppe@cox.net] 
Sent: Tuesday, August 23,2011 12:10 AM 
To: Office Of Commissioner Graham 
Subject: Gulf Power Request for Rate Increase 

Chairman Graham 

I would like you to consider that it should not be the residential customer that subsidizes business through 
reduced rates for businesses. While it is true that business will pass the increased energy costs to the consumer 
we will not be subsidizing business we do not support. Let's say that I don't shop at Walmart (pick any 
business) why should they pay less for electricity than I do? 
Before considering a residential rate increase all Gulf Power customers should be on parity. 

Residential consumer and shareholder 

Ron Poppe 
2104 Foxford St 
Cantonment, FL 32533 

1 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 22,2011 4:23 PM 

To: Ruth McHargue 

Cc: Bev DeMello; Cindy Muir; Hong Wang; Matilda Sanders 

Subject: FW: To ClK Docket 110138 

Attachments: Gulf Power rate hike.; Gulf Power rate increase request; Gulf Power; Gulf Power Rate Increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 I38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
sent: Monday, August 22,20114:20 PM 
To: Diamond Williams 
Cc: Bev DeMello; Cindy Muir; Hong Wang; Matilda Sanders 
Subject: FW: To ClK Docket 110138 

customer correspondence 

From: Diane Hood 
sent: Monday, August 22, 2011 4:05 PM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

These have been entered as information requests, EI804, Docket #110138 and closeout code PR69. DH 

8/22/2011 
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Diamond Williams 

From: ddt830@aol.com 

Sent: Monday, August 22, 2011 1:16 PM 

To: Consumer Contact 

Subject: Gulf Power rate hike. 

Good afternoon, 
Just wanted to drop you folks a line showing my extreme opposition to the upcoming rate 

increase the Southern Company(Gulf Power) is trying to ram down our throats and to convience you folks 
of. They are one of the highest priced utilities in the area and in the U.S. They seem to ask for price 
rate hike after price rate hike and you folks at the PSC keep giving in to them. It's got to stop 
NOW..... doesn't Public Service Commission mean serving the public not the over priced monopolies such 
as Gulf Power. Please do your job this time and shoot them down. Thank You. 

Dan Tompkins 
2512 Sunnydale Ln 
Pensacola, FI 

8/22/2011 
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Diamond Williams 

From: Pete Green [prgreen1@bellsouth.net] 

Sent: Monday, August 22, 2011 1:42 PM 

To: Consumer Contact 

Cc: prgreen1 

Subject: Gulf Power rate increase request 

To the Florida Public Service Commission: 

I am a 67-year old retired private citizen, living in Milton Florida. 

I am requesting that the PSC DENY Gulf Power's rate-increase requests. 
Their power rates here in NIW Florida are already the 2ND highest in ALL of 
the eight Southern States, and now they want to raise them another 4% and 
then another 6%, for a total increase of 10%. 
This is outrageous! Gulf Power needs to cut their spending instead of raising 
our rates! We here in NIW Florida are powerless against their demands, as 
we have no alternate provider, so we NEED the PSC to STAND UP FOR US! 

Public Service Commission, please do your duty and say "NO" to Gulf 
Power's rate increase requests. 

Sincerely, 
Peter Green 
4736 Bayside Blvd 
Milton FL 32583 
850-994-4285 

8/2212011 




Diamond Williams 

From: Ralph J Thummel [rjthummeI1@juno.com] 
Sent: Monday, August 22, 2011 1 :41 PM 
To: Consumer Contact 
Cc: rjthummeI1@juno.com 
Subject: Gulf Power 

Please do not approve the huge rate increase requested by Gulf Power. The share holders do not need a raise 
until us older people get a COLA! 
Ralph Thummel 
6200 Azalea Rd 
Pensacola Fl 32504 

Penny Stock Jumping 3000% 

Sign up to the #1 voted penny stock newsletter for free today! 

http://thirdpartyoffers.juno .comlTGL314114e5294e89ba99b9cfam07vuc 
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Diamond Williams 

From: Bill Timbie [pensagator@bellsouth.net] 

Sent: Monday, August 22, 2011 2:54 PM 

To: Consumer Contact 

Subject: Gulf Power Rate Increase 

I want to voice my opposition to the new proposed rate hike being sought by Gulf Power. 
In the area where I live, the electric service is subject to going on and off at the first sign of weather. 

This, even though in the last 2 years the power rates have increased 39%1 With the proposed rate hike, 
the rates would have increased 46% in just over 2 years. If I had seen an improvement in the service, I 
perhaps could have been convinced to go along with the increase. That, however, is not the case. 

We already pay the second highest rate in the Southeast and now Gulf Power wants more. 

Please consider this info and the struggling economy to deny the rate hike. 

Sincerely, 

Bill Timbie 
5717 Lakeside CT 
Milton, FL 32583 
btimbie@bellsouth.net 

8/22/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, August 22,2011 3:33 PM 

To: Office of Commissioner Balbis 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket Correspondence 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket 11 0138-EI. 

From: Office of Commissioner Balbis 
Sent: Monday, August 22, 2011 3:32 PM 
To: Ann Cole 
Cc: Cayce Hinton 
Subject: FW: Docket Correspondence 

Ann, 

Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in Docket 
110138-EI. 

Thank you, 

Cristina 

From: John E Pepper [mailto:jep13@bellsouth.net] 

Sent: Monday, August 22,2011 3:02 PM 

To: Office of Commissioner Balbis 

Subject: 


Commissioner Balbis, 


This is not the time to raise electrical rates for Gulf Power. I am a stockholder in Southern Company and 

I do not need a raise. Maybe if the officers in Gulf Power would concentrate on their jobs and not try to be 

"community darlings" they too would not be grubbing for more over the top salary and perks. 


Keep in mind if YOU vote to give more money to make Gulf Power, one of the most overpaid utilities in 

the state, 

you vote to bonus them will be monies removed from local retail and other essential coffers. 


If you are not of the "citizens be damned" mindset of Gov Scott, please do not grant this raise. 


Sincerely, 

John E. Pepper 

jep13@bellsouth.net 


8/22/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, August 22, 2011 3:29 PM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: 

Attachments: Gulf Power's request for rate hike; Untitled 

Thank you for this information. These two attachments will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-EI. 

From: Betty Leland 
sent: Monday, August 22,2011 3:28 PM 
To: Ann Cole 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite 
Subject: 

Ann: 

Please add the attached e-mails to correspondence-consumers and their 
representatives in docket #110138. 

Thanks. 

8/22/2011 
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Diamond Williams 

From: James Adams [adamsjandb@gmail.comj 

Sent: Monday, August 22, 20112:10 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power's request for rate hike 

Dear Commissioners, 

It is blatantly obvious that Gulf Power has not been very frugal with their outlays (being Number 

2 in the Southeast) and yet they don't mind at all coming forward and asking for more. They 

can't blame it on the cost of fuel as they have that covered separately. 

I believe they have salaries that are too high, they give money to various causes ($10,000 here, 

$30,000 there) and other wasteful actions with an attitude of "we can just ask for more". A rate 

ofretum in the 10% range is exorbitant. Try to get it somewhere else? 

They need to trim their costs and wages, salaries and benefits is a good place to start. 


Thank you 
Capt & Mrs James R Adams, USN, Ret 

8/22/2011 
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Diamond Williams 

From: John E Pepper Uep13@bellsouth.net] 

Sent: Monday, August 22, 2011 2:46 PM 

To: Office Of Commissioner Graham 

Chairman Graham, 

This is not the time to raise electrical rates for Gulf Power. I am a stockholder in Southern Company and 

I do not need a raise. Maybe if the officers in Gulf Power would concentrate on their jobs and not try to be 

"community darlings" they too would not be grubbing for more over the top salary and perks. 


Keep in mind if YOU vote to give more money to make Gulf Power, one of the most overpaid utilities in 

the state, 

you vote to bonus them will be monies removed from local retail and other essential coffers. 


If you are not of the citizens be damned mindset of Gov Scott, please do not grant this raise. 


Sincerely, 

John E. Pepper 

jep13@bellsouth.net 


8/22/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Monday. August 22. 2011 3:27 PM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket # 110138 

Attachments: Vote NO for Gulf Power Rate Increase; FW: Gulf Power Rate Increase Hearing; Gulf Power Rate 
hike; Gulf Power's request for rate hike; Rate hike for Gulf Power; Untitled 

Thank you for this information. These six attachments will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

From: Pamela Paultre 
Sent: Monday, August 22, 2011 3:21 PM 
To: Ann Cole 
Subject: Docket # 110138 

Ann. 

Please add the following messages as consumer correspondence to the docket mentioned above. 

Thank you. 

pamela Paultre 
Assistant to Commissioner Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399 
(850) 413-6036 

812212011 
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Diamond Williams 

From: Jack Bonney [jack.bonney@att.net] 

Sent: Monday, August 22, 2011 3:07 PM 

To: Chariman.Graham@psc.state.f1.us; Office of Commissioner Balbis; Office of Commissioner Brise; 
Office Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Vote NO for Gulf Power Rate Increase 

Mr. Chainnan and fellow PSC members, 

I would urge you to take a hard look at Gulf Power's request for rate increases. If the reasons for 

an increase that were recently published in a Pensacola News Journal article are accurate then 

they are bogus. 


Reason 1: Our part ofNW Florida is sparse and they have to run longer lines to fewer 

customers. 

Oh come on, there has been no expansion and growth in this area for the last year and half. 

Whatever lines they have had to run have been run. That reason may have worked in 2006 but it 

is not a valid reason now. They have not even had to replace lines due to stonns since 2005. 

(knock on wood on that one) 


Reason 2: Cost of coal and petroleum given as reason for rate hike request. 

First of all, these should be surcharges and not built into the rate as one time cost increases. 

Secondly, their main fuel is coal and coal peaked in 2008 and has been lower ever since. Yes it 

did climb from low points in 2010 but it has declined steadily in price for 2011. It has declined 

9.42% so far this year. But is has remained well below the 2008 peaks. Besides, any company 

with a solid management and financial team running it would be buying futures and would create 

a hedge against inflationary pricing. Hedging their contracts would make the most sense. In any 

event, this is a commodity and does not need to be put into rates for customers. This should be 

handled it totally separate. But ask them to compare to 2008 prices whenever they try to blow 

smoke at you on this one. 


Reason 3: Sandy Sims of Gulf Power said that the company may be forced to reduce levels of 

service without a rate increase. 

I hope that comment makes you as mad as it made me. Here is a company that can not manage 

its resources as well as other companies in the same business. They get $122.67 per kilowatt 

hour now, and they want more. If they can not successfully manage to reduce costs then force 

them to buy electricity from Georgia for $102.80 per kilowatt hour, or from Mississippi and 

Alabama at $111.90 or less per kilowatt hour. Their mismanagement should not be passed on to 

the citizens of northwest Florida. This threat should be penalized----not rewarded. Why do they 

threaten us, why did they not threaten to reduce their overly bloated management structure 

instead? 


Reason 4: A new scrubber added $500 million to their cost base. 

Who says they need to recover all of those costs so quickly? This can be amortized over a much 

longer period than they have classified it. But the real question about environmental costs 

is WHY did they install it? Check with the head of the FDEP for this area. There was not a new 

FDEP requirement so they were not forced to do it. The Gulf Power management did not do a 

proper due diligence on the necessity and costs for such a piece of equipment. Why, once again, 

should we be penalized for their mismanagement? 


Reason 5: They need a 10% return to attract investors. 


8/22/2011 
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What year is this 1990? In 2011 investors are tripping all over themselves to get into 6-7% returns. I 
was a licensed broker for years selling bonds and I can assure you that this is a ridiculous view of the 
market. As you know, higher investment returns are expected for the extremely risky bonds. Once 
again, the management of this company is not showing sound financial judgment if investing in this 
company is so risky that it takes 10% returns. 

I have mentioned a few times that some of their reasoning is not sound and borders on mismanagement. 
One area that upsets practically every citizen in Pensacola is the example of their brick and mortar 
decisions. Their headquarters building was built on the most PRIME property in all of Pensacola. If you 
have not seen it then please take the time to come over and look. Not only is it prime water view 
property the building itselfhas numerous added features (like double walls) that should not have been 
necessary but were there to add for opulence to the structure. They had a perfectly good office area 
away from the waterfront with land necessary to expand more offices, if necessary. That land sits idle 
now. They continued to need more offices and grow their corporate staff in a time that everyone else is 
cutting back. If a hurricane is heading our way, would you not expect your the management of your 
power company to be somewhere safe on high and dry land? They are not and not only is it not safe it is 
just another example of poor management. 
Please consider these views and deny this company the right to have us pay for their incompetence. 
Please compare their rates to other companies that are better managed. 
thank you, 
Jack Bonney 
817 Dolphin Rd 
Milton, Fl32583 

8122/2011 
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Diamond Williams 

From: Bobbie [four70@bellsouth.net] 

Sent: Monday, August 22, 2011 1 :24 PM 

To: Office of Commissioner Brise 

Subject: FW: Gulf Power Rate Increase Hearing 

Dear Chairman Brise: 

My husband and I are not politicians or lobbyists or activists of any type. We are classified as "seniors" , 
definitely living on a "fixed" income (including, it seems, social security!). All around us the world is going 
through amazing yet foreboding events, however we hope the planning we did while still in the workforce 
will see us through. 

As strong and powerful a corporation such as Gulf Power (Southern Company) surely planned and 
figured closely their budgets, "worse case scenarios", etc. to deal with the way costs have risen! Yet they 
go out and purchase acres upon acres of land that they will not even use for years to come and plan to 
pay for that by raising their customers' bills so that, along with surcharges, etc, customers will be paying 
46% more than the last 2-1/2 years. 

What do their customers who do not have jobs to replenish their money base do? When the post office 
raised stamps constantly we started paying bills online. When the phone companies raised their rates 
ridiculously many people dropped the line phones and went to cells. People drive less when gas prices 
are high. There are ways we can cut electricity still as many will have to do but that creates a vicious 
circle of low return, therefore raise the price again. 

Please, please do not allow Gulf Power to raise their rates again. Everyday items are getting more and 
more out of reach for everyone except the monied and that is something I never thought I would see in 
the USA. Gulf Power can cut some of their large salaries, bonuses, gifts and trim their budgets much 
more easily than the average citizen. 

Thank you for this opportunity, 

Barbara Land 
6041 Greenwood Lane 
Pensacola, FL 32501 

8/2212011 
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Diamond Williams 

From: vsfive@aol.com 

Sent: Sunday, August 21,2011 9:51 AM 

To: Consumer Contact; Office Of Commissioner Graham; Office of Commissioner Balbis; Office of 
Commissioner Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power Rate hike 

Please DO NOT consider the rate hike for Gulf Power. We already pay the highest rates in the Southeast 
and live the lowest socio~econmic area. Many people are struggling. It's not right that you're trying to 
make more money for your investors, while every day people can barely pay their bills. Get real!! 

Victoria Street 
Cantonment, FL 

8/22/2011 
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Diamond Williams 

From: James Adams [adamsjandb@gmai/.com] 

Sent: Monday, August 22, 2011 2:1 0 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power's request for rate hike 

Dear Commissioners, 

It is blatantly obvious that Gulf Power has not been very frugal with their outlays (being Number 

2 in the Southeast) and yet they don't mind at all coming forward and asking for more. They 

can't blame it on the cost of fuel as they have that covered separately. 

I believe they have salaries that are too high, they give money to various causes ($10,000 here, 

$30,000 there) and other wasteful actions with an attitude of "we canjust ask for more". A rate 

of return in the 10% range is exorbitant. Try to get it somewhere else? 

They need to trim their costs and wages, salaries and benefits is a good place to start. 


Thank you 
Capt & Mrs James R Adams, USN, Ret 

812212011 
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Diamond Williams 

From: Gene Lord [Iordgj@mchsi.com] 

Sent: Monday, August 22, 2011 1 :28 PM 

To: Office of Commissioner Balbis 

Cc: Office of Commissioner Brise 

Subject: Rate hike for Gulf Power 

Importance: High 

My wife and I are very much opposed to a rate increase for Gulf Power! I am 76 years old and 
unable to work and she is 74 years old and still working because we cannot afford for her to 
retire! Prices continue to increase on everything, but wages do not increase. 

Please do not grant this increase. 

Thank You, 

Gene & Jackie Lord 

8/22/2011 




Page 10f1 

Diamond Williams 

From: John E Pepper Uep13@bellsouth.net] 

Sent: Monday, August 22,2011 2:53 PM 

To: Office of Commissioner Brise 

Commissioner Brise, 

This is not the time to raise electrical rates for Gulf Power. I am a stockholder in Southern Company and 

I do not need a raise. Maybe if the officers in Gulf Power would concentrate on their jobs and not try to be 

"community darlings" they too would not be grubbing for more over the top salary and perks. 


Keep in mind if YOU vote to give more money to make Gulf Power, one of the most overpaid utilities in 

the state, 

you vote to bonus them will be monies removed from local retail and other essential coffers. 


If you are not of the "citizens be damned" mindset of Gov Scott, please do not grant this raise. 


Sincerely, 

John E. Pepper 

jep 13@bellsouth.net 


8/2212011 
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Diamond Williams UO\B8-fl 
From: Ann Cole 

Sent: Monday, August 22,2011 2:36 PM 

To: Roberta Bass 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: 

Attachments: GP Rate Hike; Electricity Hike 

No, these are new. Thank you for this information. These two attachments will be printed and placed in 
Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

From: Roberta Bass 
Sent: Monday, August 22, 2011 2:33 PM 
To: Ann Cole 
Subject: 

Please place the attached in Docket No. 110138-EI. I don't believe these are duplicates. Thanks, Ann. 

812212011 
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Diamond Williams 

From: r.e.b. [reb@mchsi.com] 

Sent: Sunday, August 21, 201112:17 PM 

To: Office Of Commissioner Edgar 

Subject: GP Rate Hike 

Commissioner Lisa Polak Edgar: 
I'm a fan of the free market, but since there is no competitive market as to where we receive our 
electricity, I do not think this increase by Gulf Power is warranted. When compared to surrounding State 
rates, if anything, GP is already over-priced. Please deny both increases. This country's economy is in a 
depression, and those of us with fixed incomes and the more unfortunate growing numbers with no 
employment, simply can't absorb any utility increase. 

The $95 million request by Gulf Power for a rate hike is outrageous. Consider this. Since 2008 GP has 
purchased more than 2,690 acres in north Escambia Co. plus $15 million for 70 acres in north Pensacola 
that includes a soccer complex. And this doesn't include their land acquisitions in the counties east of 
Escambia. 
I submit the consumers do not need to pay ANY additional amount for GP's LAND GRAB. Of course their 
property taxes have risen, but that is their boondoggle, it shouldn't be our cross to bear. Who the heck do 
they think they are, St Joe? 
Let them sell that useless land. This was their gamble, not ours. 
We, the homeowners and businesses, do not feel they deserve even a 0% rate increase, much less than 
the 10% they are requesting. Please deny ANY rate increase for two reasons: first, the consumers are 
stretched to their limits already due to this sour economy, and second, GP created their own hole with 
their bad land investments. If they have that much money to waste buying useless property, then maybe 
we deserve a rate decrease. 

Ron &Diana Bowman 
8438 Rynes Circle 
Navarre, FL 32566 
(850) 939-1788 

8/2212011 
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Diamond Williams 

From: Mary Burger [maryburger111@gmail,comj 

Sent: Sunday, August 21, 2011 11 :39 AM 

To: Office Of Commissioner Edgar 

Subject: Electricity Hike 

AS A SENIOR CITIZEN, PLEASE DO NOT LET THE PROPOSED 
HIKE FOR ELECTRICITY IN PENSACOLA, FLORIDA BE 
APPROVED. 

THIS IS A BAD TIME IN OUR ECONOMY TO ADD MORE TO 
THE CITIZENS. 

THANK YOU FOR YOUR HELP 

MARY BURGER 
2950 PICKFORD PL 
PENSACOLA, FL 32503 

8/22/2011 
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Diamond Williams Il0132-6 
From: Ann Cole 

Sent: Monday, August 22,2011 2:24 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket No. 11 0138-EI 

Attachments: Rate hike for Gulf Power; FW: Gulf Power Rate Increase Hearing 

Thanks, Katherine. These two attachments will be printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

From: Katherine Fleming 
Sent: MondaYI August 22, 2011 2:17 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 110138-EI 

Ann, 

Please place the attached e-mails to docket correspondence-consumers and their 
representatives in Docket No. 11 o138-EI. 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to orfrom state officials regarding stale business are considered 
to be public records andwill be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/22/2011 
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Diamond Williams 

From: Gene Lord [Iordgj@mchsi.com] 

Sent: Monday, August 22,20111:36 PM 

To: Office Of Commissioner Edgar 

Cc: Office of Commissioner Brown 

Subject: Rate hike for Gulf Power 

Importance: High 

My wife and I are very much opposed to a rate increase for Gulf Power! I am 76 years old and 
unable to work and she is 74 years old and still working because we cannot afford for her to 
retire! Prices continue to increase on everything, but wages do not increase. 

Please do not grant this increase. 

Thank You, 

Gene & Jackie lord 

8/22/2011 
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Diamond Williams 

From: Bobbie [four70@bellsouth.net] 

Sent: Monday. August 22. 2011 1 :26 PM 

To: Office of Commissioner Brown 

Subject: FW: Gulf Power Rate Increase Hearing 

Dear Commissioner Brown: 

My husband and I are not pOliticians or lobbyists or activists of any type. We are classified as "seniors" , 
definitely living on a "fixed" income (including, it seems. social security!). All around us the world is going 
through amazing yet foreboding events, however we hope the planning we did while still in the workforce 
will see us through. 

As strong and powerful a corporation such as Gulf Power (Southern Company) surely planned and 
figured closely their budgets. "worse case scenarios", etc. to deal with the way costs have risen! Yet they 
go out and purchase acres upon acres of land that they will not even use for years to come and plan to 
pay for that by raising their customers' bills so that, along with surcharges, etc. customers will be paying 
46% more than the last 2-1/2 years. 

What do their customers who do not have jobs to replenish their money base do? When the post office 
raised stamps constantly we started paying bills online. When the phone companies raised their rates 
ridiculously many people dropped the line phones and went to cells. People drive less when gas prices 
are high. There are ways we can cut electricity still as many will have to do but that creates a vicious 
circle of low return. therefore raise the price again. 

Please. please do not allow Gulf Power to raise their rates again. Everyday items are getting more and 
more out of reach for everyone except the monied and that is something' never thought I would see in 
the USA. Gulf Power can cut some of their large salaries. bonuses, gifts and trim their budgets much 
more easily than the average citizen. 

Thank you for this opportunity, 

Barbara Land 
6041 Greenwood Lane 
Pensacola. FL 32501 

8122/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, August 22,2011 2:09 PM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket #110138 

Attachments: Untitled; Gulf Power Requested Rate Increase; Gulf Power Increase; Gulf Power Rate Increase 

Thanks, Betty. These four attachments will be printed and placed in Docket Correspondence-
Consumers and their Representatives, in Docket 110138-EI. 

From: Betty Leland 
Sent: Monday, August 22,20111:08 PM 
To: Ann Cole 
Cc: Commissioner Edgar &Staff; Commissioner Brise &Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: Docket #110138 

Ann: 

Please add the attached e-mails to correspondence-consumers and their 
representatives in docket #110138. 

Thanks. 

8/22/2011 




North Santa Rosa county Legislative Coalition 

Art Graham, Chairman 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 


August 18,2011 

Dear Chairm.an Graham, 


The Legislative Coalition of North Santa Rosa County is a committee comprised of members from the 
Santa Rosa County Chatllber, Pace Chamber and Jay Chamber. Our mission is to connect our chambers and 
government through partnership on legislative and regulatory issues to make our community a more attractive 
place to do business. We request that as you consider the impact a proposed rate increase request from Gulf 
Power will have on our business community. 

As a voice for our chamber members, we oppose any increase at this time. Our local businesses are experi
encingunprecedented struggles as a result of the worst economic CQnditions since the Great Depression. Tbe 
continued uncertainty regarding our economy makes timing ofthis rate increase a major burden to local busi
ness. If granted, the result of this proposed increase will force local businesses to cut cost in other opera1ional 
areas and win have a negative impact on employment. Bottom line, this increase will force many local busi
nesses to cut jobs, something no one in our state wants to see happen. 

We know that Gulf Power is a good community citizen and is actively involved with all ofour chambers. It 
has been out of respect for this partnership that we met with GulfPower representative to discuss their rational 
for the requested increase as well the position of our members. During this discussion, the discovery that Gulf 
Power is generating a bottom line return of ten to eleven percent makes it even more difficult for us to under
stand the need for an increase. We do understand that from time to time, all businesses need to increase the 
cost oftheir product to customers; we're just requesting the proposed Gulf Power increase be postponed until 
our local businesses have a chanee to regain their economic footing. 

Please feel free to contact me at (850) 572-8002 ifyou have any questions regarding our coalition, our rec
ommendations or our assistance regarding the proposed Gulf Power rate increase. 

Dave Cobb, Chair 
North Santa Rosa County Legislative Coalition 

5247 Stewart Street Milton, FI 32570 

http:Chairm.an
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Diamond Williams 

From: Ann Cole 

Sent: Monday, August 22,2011 2:24 PM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket No. 110138-EI 

Attachments: Rate hike for Gulf Power; FW: Gulf Power Rate Increase Hearing 

Thanks, Katherine. These two attachments will be printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

From: Katherine Fleming 
Sent: Monday, August 22, 2011 2:17 PM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 110138-EI 

Ann, 

Please place the attached e-mails to docket correspondence-consumers and their 
representatives in Docket No. 110138-EL 

Thank you, 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
ta be public recards and will be made available ta the public and the media upon request. Therefare, your e-mail message may be subject to public 
disclosure. 

8/22/2011 
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Diamond Williams 

From: Gene Lord [lordgj@mchsLcom] 

Sent: Monday, August 22,2011 1 :36 PM 

To: Office Of Commissioner Edgar 

Cc: Office of Commissioner Brown 

Subject: Rate hike for Gulf Power 

Importance: High 

My wife and I are very much opposed to a rate increase for Gulf Power! I am 76 years old and 
unable to work and she is 74 years old and still working because we cannot afford for her to 
retire! Prices continue to increase on everything, but wages do not increase. 

Please do not grant this increase. 

Thank You, 

Gene & Jackie Lord 

812212011 
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Diamond Williams 

From: Bobbie [four70@bellsouth.net] 

Sent: Monday, August 22,2011 1 :26 PM 

To: Office of Commissioner Brown 

Subject: FW: Gulf Power Rate Increase Hearing 

Dear Commissioner Brown: 

My husband and I are not politicians or lobbyists or activists of any type. We are classified as "seniors" , 
definitely living on a "fixed" income (including, it seems, social security!). All around us the world is going 
through amazing yet foreboding events, however we hope the planning we did while still in the workforce 
will see us through. 

As strong and powerful a corporation such as Gulf Power (Southern Company) surely planned and 
figured closely their budgets, "worse case scenarios", etc. to deal with the way costs have risen! Yet they 
go out and purchase acres upon acres of land that they will not even use for years to come and plan to 
pay for that by raiSing their customers' bills so that, along with surcharges, etc, customers will be paying 
46% more than the last 2-1/2 years. 

What do their customers who do not have jobs to replenish their money base do? When the post office 
raised stamps constantly we started paying bills online. When the phone companies raised their rates 
ridiculously many people dropped the line phones and went to cells. People drive less when gas prices 
are high. There are ways we can cut electricity still as many will have to do but that creates a vicious 
circle of low return, therefore raise the price again. 

Please, please do not allow Gulf Power to raise their rates again. Everyday items are getting more and 
more out of reach for everyone except the monied and that is something I never thought I would see in 
the USA Gulf Power can cut some of their large salaries, bonuses, gifts and trim their budgets much 
more easily than the average citizen. 

Thank you for this opportunity, 

Barbara Land 
6041 Greenwood Lane 
Pensacola, FL 32501 

8122/2011 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, August 22, 2011 2:09 PM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket #110138 

Attachments: Untitled; Gulf Power Requested Rate Increase; Gulf Power Increase; Gulf Power Rate Increase 

Thanks, Betty. These four attachments will be printed and placed in Docket Correspondence-
Consumers and their Representatives, in Docket 11 0138-EI. 

From: Betty Leland 
sent: MondaYI August 22/ 20111:08 PM 
To: Ann Cole 
Cc: Commissioner Edgar & Staff; Commissioner Brise & Staff; Commissioner Balbis & Staff; Commissioner 
Brown & Staff; Jim Varian 
Subject: Docket #110138 

Ann: 

Please add the attached e-mails to correspondence-consumers and their 
representatives in docket #110138. 

Thanks. 

8/22/2011 




Page I of I 

Diamond Williams 

From: Jordan, Natalie [Natalie.Jordan@shhpens.org] 

Sent: Monday, August 22, 2011 9:41 AM 

To: Office Of Commissioner Graham 

Please do not up the power hill. 

Thanks, 

Natalie E. Jordan 

Patient Accounts Specialist 

Phone- 850-475-4675 

Fax- 850-475-4773 

N atalie.Jordan@shhpens.or2 
'*' "'........~.·~.,41" '..... '" "" ......$ .•'•••.••.++.•••••'*."..',.'..... "''''4'1i'+ ##fsl> ••'" ""''f, ".****...'.'••'". 


CONFIDENTIALITY NOTICE: 

This email message and any accompanying data or files is confidential and may contain 
privileged information intended only for the named recipient(s). If you are not the intended 
recipient(s), you are hereby notified that the dissemination, distribution, and or copying of this 
message is strictly prohibited. If you receive this message in error, or are not the named 
recipient(s), please notify the sender at the email address above, delete this email from your 
computer, and destroy any copies in any form immediately. Receipt by anyone other than the 
named recipient(s) is not a waiver of any attorney-client, work product, or other applicable 
privilege. 

8/22/2011 
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Diamond Williams 

From: Dave Cobb [dcobb@pamal.com] 

Sent: Monday, August 22, 2011 11 :05 AM 

To: Office Of Commissioner Graham 

Subject: Gulf Power Requested Rate Increase 

Attachments: PSC Gulf Power Rate Increase Graham 110822.pdf 

Please find attached the letter from The North Santa Rosa County Legislative Coalition regarding Gulf 
Power's requested rate increase. Thank you for your time and attention. 

Dave Cobb, GM 
102.7 WXBM-Soft Rock 94.1 
6085 Quintette Road 
Pace, FL 32571 
(850) 994-5357 

8/22/2011 




North santa Rosa county Legislative coalition 

SANTA RoSAc6liN'"TYPf""6 AA Area Chamber Chamber ofCommerce~~ Of Commerce. Ino A,NI.)

fJIZIWIDiWWthil1ilD1Zt,IP 

Art Graham, Chainnan 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 


August 18, 2011 

Dear Chainnan Graham, 


The Legislative Coalition of North Santa Rosa County is a committee comprised ofmembers from the 
Santa Rosa County Chamber, Pace Chamber and Jay Chamber. Our mission is to connect our chambers and 
govenunent through partnership on legislative and regulatory issues to make our community a more attractive 
place to do business. We request that as you consider the impact a proposed rate increase request from Gulf 
Power will have on our business community. 

As a voice for our chamber members, we oppose any increase at this time. Our local businesses are experi
encing unprecedented struggles as a result of the worst economic conditions since the Great Depression. The 
continued uncertainty regarding our economy makes timing of this rate increase a maj or burden to local busi
nesS. If granted, the result of this proposed increase will force local businesses to cut cost in other operational 
areas and will have a negative impact on employment. Bottom line, this increase will force many local busi
nesses to cut jobs, something no one in our state wants to see happen. 

We know that Gulf Power is a good community citizen and is actively involved with all ofour chambers. It 
has been out of respect for this partnership that we met with Gulf Power representative to discuss their rational 
for the requested increase as well the position ofour members. During this discussion, the discovery that Gulf 
Power is generating a bottom line return of ten to eleven percent makes it even more difficult for us to under
stand the need for an increase. We do understand that from time to time, all businesses need to increase the 
cost oftheir product to customers; we're just requesting the proposed Gulf Power increase be postponed until 
our local businesses have a chance to regain their economic footing. 

Please feel free to contact m.e at (850) 572-8002 ifyou have any questions regarding our coalition, our rec
ommendations or our assistance regarding the proposed GulfPower rate increase. 

Dave Cobb, Chair 
North Santa Rosa County Legislative Coalition 

5247 Stewart Street Milton, FI 32570 
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Diamond Williams 

From: 	 Sylvia Galloway [sgalioway@lal-law.com] 

Sent: 	 Monday, August 22, 2011 11 :42 AM 

To: 	 Office Of Commissioner Graham; Office of Commissioner Balbis; Office Of Commissioner Edgar; 
Office of Commissioner Brown; Office of Commissioner Brise 

Subject: 	 Gulf Power Increase 

Attachments: 1989_001.pdf 

I feel that each of you should read the attached article that was printed in the Pensacola News Journal 
yesterday. I have already voiced my opinion with the Florida Public Service Commission and received a 
call from a Gulf Power employee trying to explain to me why they should get a raise. I, of course, 
adamantly disagree. 

The cost of living in the Santa Rosa/Escambia County area seems to be higher than any other part of the 
state and the income is lower. 

Hopefully you will do the right thing and deny this request on the part of Gulf Power. Look at the 
property they have bought and the price they have paid for it. It's time that Gulf Power tightened its 
own belt!!! 

Sylvia Galloway 
3517 Falling Brook Drive 
Pace, Florida 32571 
(8S0) 994-5733 

8/22/2011 


mailto:sgalioway@lal-law.com
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Why does Gulf 
Power want to raise 
your rates? 

Writt~n by 

Carlton Proctor 
cproctor@pnj.com 

, 1 ;00 PM. Aug, 20, 20111 

You can blame the price of coal. 

You can blame the cost of a $500 million 
scrubber added to keep the air clean. 

You can even blame it on the need to 
satisfy investors. 

Whatever the reason, officials from Gulf 
Power Co" which supplies power to 
residents of Santa Rosa and Escambia 
counties and six other counties, will appear 
before the Public Service Commission in 
Tallahassee on Tuesday to begin their 
quest for a 10 percent rate hike. 

But here's the catch: Gulf Power's 430,000 
residential customers already pay the 
second-highest rate among the Southeast's 
20 major power-generating companies. 

Customers now pay $122.67 for 1,000 
kilowatt hours, more than parent Southern 
Co.'s three other utilities, Alabama Power, 
Mississippi Power and Georgia Power. If the 

$95 million rate increase is granted, they 
will pay $134.84 for the same amount of 
electricity. 

Armed with reams of data and figures, Gulf 
Power executives will make their case on 
Tuesday for an interim 4 percent rate hike 
that would go into effect Sept. 23. 

Later this year, they will ask for the 
additional 6 percent increase, bringing the 
total hike to 10 percent. A decision likely 
will be made early next year, and the new 
rate, if approved, would go into effect next 
April. 

Gulf Power's request for an increase comes 
on the heels of other increases. 

As recently as late 2008, the utility's 
residential rate was $92.34 for 1,000 
kilowatt hours. Since then, fuel and 
environmental surcharges have swollen 
rates by 39 percent. So, if the 10 percent 
base rate request is granted, the cost of 
1,000 kilowatt hours will have gone up a 
whopping 46 percent, or $42.50, over the 

8122/2011http://www.pnj.comffdcpl?unique=1314020939067 
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past 21h years. 

Gulf Power executives acknowledge their 
request for higher rates is coming at a 
tough time for customers. They also say 
there is no good time to ask for higher 
rates. 

"Providing electricity is a long-term 
commitment that requires extensive 
planning and investment in poles, lines, 
and power plants in order for us to keep 
the lights on and help our communities 
grow," utility spokesman John Hutchinson 
said. 

Gulf Power is not alone in seeking higher 
rates. 

Fifteen new rate cases were filed 
throughout the United States during the 
second quarter of this year, almost double 
the number during the previous six 
months. 

"What Gulf Power is going through is fairly 
commonplace throughout the country," said 
Jim Owen, a spokesman for the Edison 
Electric Institute in Washington, D.C., an 
advocate for the nation's shareholder
owned electric companies. 

"Costs have gone up significantly since most 
base rates were set during the last decade. 
It's all being driven by the same thing:, 
capital expenditures for new infrastructure 
materials, the cost of upgrading , 
environmental controls, not to mention 
things like smart meters that can be read 
remotely." 

Striking differences 

The highest rate in the Southeast is the 
$135.70 per 1,000 kilowatt hours charged 
by Progress Energy, a Central Florida utility. 
The lowest is the $76.90 charged by 
Southwestern Electric in Louisiana. 

Owen said the varying rates among utilities 
are based on many factors. 

"What makes the difference is the kinds of 
fuels companies are using," he said. "Some 
may use nuclear fuels or natural gas or 
coal. Rates also depend on whether utilities 
are in the process of building new power
generating plants or, like Gulf Power 
recently have installed new pollution~ 
control equipment." 

Gulf Power's proposed increases are 
creating angst among people already 
feeling the effects of a grim economy, 

"I think in these lean times, Gulf Power 
should not be permitted to raise prices," 

8/22/2011http://www.pnj.comlfdcpl?unique= 131402093 9067 
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said Alfred J. LeBlanc, 73, a Navy veteran 
and private-sector retiree. 

liThe elderly are having a hard enough time 
making ends meet, plus there are so many 
people out of work. It seems like all these 
utilities are putting their hands in our 
pockets and pulling out money, but nobody 
is putting any money in." 

Melonee Dix, 64, a bank teller in Pace, 
said increases in the cost of living, including 
Gulf Power's rate, make it impossible for 
her to retire. 

"When is it going to stop?" she asked. 

Along with the increase in residential rates, 
Gulf Power also is seeking lesser increases 
in commercial rates. 

The utility's current average commercial 
rate is $108.80 per 1,000 kilowatt hours, 
according to Edison Institute data. The 
average rate for all Florida utilities is 
$92.50. 

Now Gulf Power wants to raise the rate for 
small-volume commercial customers, such 
as shops and professional firms, about 8 
percent. 

And the company is aski ng for a rate 
increase of about 4.5 percent for large 
kilowatt consumers, such as manufacturers 
and big-box retailers. 

"( think a 10 percent increase in anything is 
not only going to hurt me, but a lot of other 
small businesses," said Margaret Kurz, 

owner of the Clothes Bin laundry on 
Cervantes Street in East Pensacola Heights. 
"It's going to be a killer for us. And what 
are we getting for itT 

Reasons for price hike 

Gulf Power officials cite several reasons for 
rates that already are high for this region 
and may go higher: 

» The relatively sparse population of Gulf 
Power's eight-county service area. 

"We're having to run longer transmission 
lines to fewer customers than other power 
companies serving areas with denser 
populations," Hutchinson said. 

Also, the cost of maintaining those 
transmission lines, paying employee 
salaries and buying service trucks, copper 
wire and other equipment is rising, he said. 

» The cost of coat 

8/22/2011http://www.pnj.comifdcp/?unique= 1314020939067 
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Gulf Power's three main power plants -
Crist in Pensacola, Scholz in Sneads and 
Smith near Panama City - generate 52 
percent of its electric output by burning 
coal. The balance is generated by burning 
natural gas. 

"For years we enjoyed one of the lowest 
rates in the Southeast because of the cost 
of coal," Hutchinson said. "Now, with 
international demand for coal being what it 
is, those fuel costs have gone up." 

Gulf Power's prices were among the lowest 
in the Southeast when coal was pricing at 
about $30 a ton between 2000 and 2006, 
Hutchinson said. 

But worldwide demand, especially in China, 
pushed the cost to around $150 a ton in 
September 2008. A month later, as the 
recession took hold, the price began a 
steep decline, bottoming out at $71.25 as 
of October 2010, according to the U.S. 
Department of Energy's Coal News and 
Markets report. 

Under PSC regulations, Gulf Power and 
other Florida utilities cannot make a profit 
off fuel surcharges. 

So, in January, Gulf Power rolled back its 
fuel charge because of the decline in the 
cost of coal. That lowered residential bills 
from $124.10 to $122.67 for 1,000 
kilowatt hours, a cut of $1.43. 

» Attracting investors. 

Gulf Power has to make a profit to pay 

dividends to its stockholders, and the PSC 
allows it a rate of return in the 10 percent 
range. 

"The PSC recognizes that in order for 
utilities to be financially sound they have to 
be able to attract investors," Hutchinson 
said. "We only get money from our 
investors and customers. 

"So the PSC has to decide how much of a 
return we need to attract investors and 
then balance against making sure our 
customers are getting good service at a 
reasonable rate." 

» A new scrubber that removes particulates 
from airborne emissions. 

Gulf Power spent some $500 million to 
install the state-of-the-art scrubber 
system that went online in January 2010. T 
hat cost must be recovered through 
higher rates, said spokesman Jeff Rogers. 

Indeed, environmental costs are becoming 
an increasingly larger part of the average 

Advertisement 
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Gulf Power bill. 

In 2002, for example, about 1.3 percent of 
a typical residential power bill was the 
result of environmental controls installed by 
Gulf Power. 

Today, that number has soared to 10.9 
percent, which includes amortizing the cost 
of the $500 million scrubber system I 
Rogers said. 

Justifying the hike 

Gulf Power executives have spent nearly a 
year putting together their PSG rate case 
and are confident they have the numbers 
to justify the higher rates. 

"Most businesses, when they need to 
increase their prices, can do so whenever t 
hey want," Hutchinson said. "For us, we 
have to allow 10 months for the process. 
We're always spending money I so we can't 
postpone our base rate request any 
longer." 

The base rate increase is the first sought 
by the utility since 2002. 

The rate hikes since then have been the 
result of environmental costs and higher 
fuel costs, which utilities are allowed to 
pass on to customers. 

Sandy Sims, a Gulf Power spokeswoman, 
• said the company may be forced to reduce 
. levels of service to its customers without a 

rate increase. 

She said meeting peak power demands in 

summer could be problematic without the 
increase. 

That doesn't pacify Social Security recipient 
Susan Powell of Holt. 

"How are we to manage to live with all the 
rate hikes from all the businesses?" she 
asked. 'We have to live within our means. 
Why can't Gulf Power do the same?" 

Mark Crosswhite, Gulf Power's president 
since January, said the financial impact isn't 
lost on him. 

"We understand these are difficult 
economic times and it's never a good time 
to ask for a rate increase," he said in a 
statement. "We've worked to delay this 
request as long as we could." 

8122/2011http://www.pnj.comJfdcpl?unique=1314020939067 
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Gulf Power land buys 

Since early 2008. Gulf Power CQ. has acquired more 

than 2,690 acres in north Escambia County, paying 

some $11,25 million for the various parcels, 

The land-buying spree t'" the result of the company's 

long-range plans to build another power generating 

plant in !hfl Bluff Springs 6re<1 

Given the time needed to acqulrH environmental permits 

and actually build the plant Gulf Power executives say it 

CQuid be at least a decade or longer before such a 

project coukJ begin. 

Gulf Power Gustomers are paying for the Bluff Springs 

land. according to spokesrnan John Hutchinson, 

But 1hey are not paying for a $15 million, 70-acre site 

the company bought in the spnng of 2006~ 

That land, located off U,S, 29, nOlih of PensaCOla, 

centers around what was once known as the Pensacola 

Soccer Con:plex. 

That land and its highly controversial purchase for $3,9 

million by Esc;-lmbi~! County commisSioners in 2001 v ...as 

at the center of a kickback scandal that led to the 

conviction of former state Sen. W,O. ChildHrs, 

Gulf Power bought the. land as a site for an e(11(~r9(:ncy 

operations staging area, Wllich was never built dLltl to 

the recession and a lack of money, Hutchinson said. 

Today, the land lies vacant an(J is for gain for 

commercial use, 

Hutchinson said he did know the asking price, But given 

current market conditions. recovering the $11:; million 

2006 purchase price will be problematic at best 

http://www.pnj.comlfdcp/?unique= 131402093 9067 8J22i2011 
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Diamond Williams 

From: Juanita Scott [fjscott678@att.net] 

Sent: Monday, August 22,2011 12:03 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power Rate Increase 

TO THE PUBLIC SERVICE COMMISSIONERS 

As you consider the pros and cons of increasing rates for Gulf Power I implore you to 
consider the impact on citizens lives. I work with an organization to provide food from USDA 
to needy people. Last month I went to the home of a recipient to have her sign a new 
application because she had dialysis three times a week and could not be present during sign 
up. She was living in a house trailer with only a fan to keep her cool because she could not 
afford to run the AC. This is just one example. People are hurting and we are just getting 
hammered every way we turn. There are so many families suffering and when I think of the 
waste and outrageous spending by Gulf Power it makes me ill. Let them tighten their belts 
as we are all having to do. I urge you to deny their request. 

Juanita G. Scott 

5662 Meadowlark Lane 

Milton, Florida 32570 

812212011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 22, 2011 1 :56 PM 

To: Ruth McHargue 

Cc: Cindy Muir; Bev DeMello; Hong Wang; Matilda Sanders 

Subject: FW: To CLK Docket 110138 

Attachments: E-Form Other Complaint TRACKING NUMBER: 29751; E-Form Other Complaint TRACKING 
NUMBER: 29742; E-Form Other Complaint TRACKING NUMBER: 29743; E-Form Other 
Complaint TRACKING NUMBER: 29756 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket l101388 EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413 8 6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
sent: Monday, August 22,20111:54 PM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

From: Diane Hood 
sent: Monday, August 22,2011 8:51 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

These have been entered as information requests, E1804, Docket #1101:38 and closeout code PR69. DH 

8/2212011 


mailto:diwillia@psc.state.fl.us


Diamond Williams 

From: consumerComp'aint@psc.stat~. fl. us 
Sent: Thursday, August 18, 2011 11 :22 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29751 

CUSTOMER INFORMATION 


Name: Matt Adams 

Telephone: 

Email: 

Address: 5364 Anthony Ave Milton FL 32570 


BUSINESS INFORMATION 


Business Account Name: Matt Adams 

Account Number: 

Address: 5364 Anthony Ave Milton Florida 32570 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

I want this commission to know that I object to the proposed rate increase by Gulf Power. 


Of all times to be raising rates on people, when we are all struggling to pay our bills and feed our families as the 

economy continues to decline, this is not the time to be doing this. Also, our state is in a fiscal mess, is this 

really the route to take to help us out of it? The more they take from us for using their services, the less we have 

to go around to stimulate our own states economy. Raising these rates affects every person in the state ...not 

wise. 


Please reconsider this move to raise our rates; unfortunately we cant just change our providers if we dont like 

what is taking place or are not pleased with our service; hence the appeal to this commission. It is in your hands. 


Please deny their request. 


Sincerely, 


Matt Adams 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 2011 7:09 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29742 

CUSTOMER INFORMATION 


Name: Kim Widmaier 

Telephone: 850-626-6256 

Email: kimmywidmaier@hotmail.com 

Address: 5149 Westport Drive Milton FL 32570 


BUSINESS INFORMATION 


Business Account Name: Kim Widmaier 

Account Number: 80320-79019 

Address: 5149 Westport Drive Milton Florida 32570 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

I am making a two-fold complaint. 


First, I would like to mention that I was on vacation for two weeks in July and when I had returned home, there 

was an electronic message on my answering machine stating that my electricity would be turned off and a new 

electronic meter installed at my residence in the next couple of days. I saw the new meter on my house when I 

arrived home. 


Secondly, I am complaining about Gulf Powers attempt to raise the rates on the August 23,2011 meeting. With 

the economy being in bad shape and bills of all sorts are increasing, I am not in favor of any increase!! I believe 

that it would hurt our economy further and people that may not be able to afford the rate hike, may suffer 

physical health due to trying to survive in the extreme heat of summer. I am NOT IN FAVOR of any increase in 

utilities!!!! Please make a note of it and forbid it!! 


Thank you :) 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 20117:14 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29743 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: Kim Widmaier 
Telephone: 850-626-6256 
Email: kimmywidmaier@hotmail.com 
Address: 5149 Westport Drive Milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: Kim Widmaier 
Account Number: 80320-79019 
Address: 5149 Westport Drive Milton Florida 32570 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I was contacted via an electronic phone message on my answering machine while I was out of town on vacation 
that a new electronic meter was going to be installed in the next couple of days on my house. I arrived home to 
find out that a new meter had been installed. Is this a "smart Meter"?? Did I have any choice in the matter?? Is 
this why you are trying to increase your rates on our utility bill?? I object to an increase in any rate hikes!!! 
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Diamond Williams 

From: consumerComplaint@psc.state.f1.us 
Sent: Friday, August 19, 2011 9:43 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29756 

CUSTOMER INFORMATION 

Name: Don Galbraith 
Telephone: 850-366-8217 
Email: degpen@netzero.net 
Address: 5600 Michael Dr Milton FL 32583 

BUSINESS INFORMATION 

Business Account Name: Don Galbraith 

Account Number: 96780-79009 

Address: 5600 Michael Dr Milton Florida 32583 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Gulf Power has already increased their rates, plus added fuel charges. Do Not Allow Any More Rate Increases 

PLEASE. 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 22,2011 1:34 PM 

To: Ruth McHargue 

Cc: Hong Wang; Matilda Sanders 

Subject: RE: GULF POWER RATE INCREASE REQUEST 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fI.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, August 22,20111:28 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: GULF POWER RATE INCREASE REQUEST 

Customer correspondence 

From: Rhonda Hicks 
Sent: Monday, August 22,2011 8:48 AM 
To: Ann Cole; Lee Kissell 
Cc: Ruth McHargue; Angie calhoun 
Subject: RE: GULF POWER RATE INCREASE REQUEST 

We'll handle. 

From: Ann Cole 
Sent: Monday, August 22, 2011 8:29 AM 
To: Lee Kissell; Rhonda Hicks 
Subject: RE: GULF POWER RATE INCREASE REQUEST 

Thanks, Lee 

Rhonda, let me know if you need us to forward this to staff for response. Thanks. 

8122/2011 
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From: Lee Kissell 
Sent: Monday, August 22, 2011 8:27 AM 
To: Rhonda Hicks; Ann Cole 
Subject: FW: GULF POWER RATE INCREASE REQUEST 

FYI. 

From: Frank McInturff [mailto:frank_mcinturff3@msn.com] 
Sent: Sun 8/21/2011 9:44 PM 
To: Lee Kissell 
Subject: GULF POWER RATE INCREASE REQUEST 

Dear Sir, 

I am a resident of Pensacola, FL. I have read an article in the Pensacola News Journal dated 8/21/2011 entitled 
Why does Gulf Power want to raise your rates? As a recent retiree after working 44 years and living on a fixed 
income I am increasing concerned of rising prices in general. The key points I take away from the article and 
would like feed back on is the following: 

- Gulf Power's 430,000 residential customers already pay the second-highest rate among the 
Southeast's 20 major power-generating companies. 

Q. Is this true? 

Q. If true, what was the justification given for these past rate increases and why did you personally vote 
for them? 

- As recently as late 2008, the utility's residential rate was $92.34 for 1,000 kilowatt hours. Since 
then, fuel and environmental surcharges have swollen rates by 39 percent. So, if the 10 percent 
base rate request is granted, the cost of 1,000 kilowatt hours will have gone up a whopping 46 
percent, or $42.50, over the past 211:1 years. 

Q. Is this true? 

Q. If true/ what would the justification be for these and do you intend to approve them? Besides the need to 
raise the price of a KWH, what is the reason for the taxes and fee increases in your personal opinion, or do you 
not agree with them. 

Obviously these rate Increases, if true, would be alarming to anyone and leads to the question: 

Q. What has the FL PSC do to ensure tax payers are protected from unwarranted increases? 

Q. What should be done to lower the increases? 

Q. What is the Governor's position on this rate increase? 

I realize much is likely being done by the PSC that I am unaware of to keep rates as low as possible but I am 
worried about the effectiveness of those efforts in view of the new rate increases requested? With all the other 
financial challenges we tax payers and seniors face this is very very concerning. 

I appreciate your response. 

Sincerely, 
Frank McInturff 
USN Retired 

8/2212011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, August 22, 2011 1 :33 PM 

To: Ruth McHargue 

Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 

Subject: FW: To ClK Docket 110138 

Attachments: gulf power's request for a higher rate; Gulf Power's eate request; Gulf Power Rates; Gulf Power 
Rate Increase Hearing; Gulf Power Rate Increase; "Why does Gulf Power want to raise your 
rates?"; E-Form Other Complaint TRACKING NUMBER: 29769; Rate hike for Gulf Power; Gulf 
Power Rate Hike Request 

Thank you for this infonnation. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EL 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@Psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, August 22, 2011 1:27 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: FW: To ClK Docket 110138 

From: Diane Hood 
Sent: Monday, August 22,20111:19 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests, EI804, Docket #110138 and closeout code PR69. DH 

8/22/2011 
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Diamond Williams 

From: bmcgallagher [bmcgallagher@cox.net] 

Sent: SundaY,August21,20115:31 PM 

To: Consumer Contact 

Subject: gulf power's request for a higher rate 

Hello commissioners, I am a retired senior citizen on a fixed income. I cannot bear another burden of 
trying to pay an outrageous electric bill. If the other states under Southern can offer lower rates, then 
one needs to look at the managment at Gulf Power. What' with all the land buying? Please consider the 
many folk like me when you hear their case. Thank you. Betty McGaliagher 

8/22/2011 
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Diamond Williams 

From: Helen Gordon [ehgordon3@cox.net] 

Sent: Sunday, August 21, 2011 6:48 PM 

To: Consumer Contact 

Subject: Gulf Power's eate request 


I am a recent widow. 

At the present time, I'm paying Gulf Power approximately $275.00/mo. for my electricity. I do not think I 

could easily afford a 10% raise in my power bill. I'm requesting that Gulf Power be denied their request for 

a 10% raise. 

Thankyou, 

Helen Gordon 


8/22/2011 
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Diamond Williams 

From: Lisa B. Amspacher [amspach@bellsouth.net] 

Sent: Sunday, August 21, 2011 9:53 PM 

To: Consumer Contact 

Subject: Gulf Power Rates 

I have just read the article in today's Pensacola News Journal on Gulf Power 
wanting to raise our rates. The one thing this article has done is to answer 
why my power bill has increased 100.00 per month in the past few years 
when I haven't done anything different except to replace my air conditioning 
unit for a more effecient one! And raise my thermostat to be warmer in the 
summer and still pay high bills. Then telling us we will have insufficient 
power for hot days!! 
What are the rest of us to do with the huge corporations charging us more 
and more while our income goes lower and lower and the stock holders and 
corporate giants are taking home their huge paychecks? This sounds exactly 
like the mess in Washington D.C. with the u.s. budgets. 
Why are we charged more than anyone else? This is not right and they 
should not be able to do this to us as customers just because we are for the 
most part in a monopoly with Gulf Power. 
Most states you can do averaging and have it help somewhat but not here! 
My averaging would be just a little less than my highest bills in the peak of 
summer. 
I would hope that there would be someway that these corporate giants stop 
squeezing everything we have out of us when it is pretty hard to not have 
electricity! 

Lisa Amspacher 

Lisa Amspacher 

8/22/2011 
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Diamond Williams 

From: Bobbie [four70@bellsouth.net] 

Sent: Sunday, August 21,201110:03 PM 

To: Consumer Contact 

Subject: Gulf Power Rate Increase Hearing 

Board of Public Service Commission Members: 

My husband and I are not politicians or lobbyists or activists of any type. We are classified as "seniors" , 
definitely living on a "fixed" income (including, it seems, social security!). Alii around us the world is going 
through amazing yet foreboding events, however we hope the planning we did while still in the workforce 
will see us through. 

As strong and powerful a corporation such as Gulf Power (Southern Company) surely planned and 
figured closely their budgets, "worse case scenarios", etc. to deal with the way costs have risen! Yet they 
go out and purchase acres upon acres of land that they will not even use for years to come and plan to 
pay for that by raising their customers' bills so that, along with surcharges, etc, customers will be paying 
46% more than the last 2-1/2 years. 

What do their customers who do not have jobs to replenish their money base do? When the post office 
raised stamps constantly we started paying bills online. When the phone companies raised their rates 
ridiculously many people dropped the line phones and went to cells. People drive less when gas prices 
are high. There are ways we can cut electricity still as many will have to do but that creates a vicious 
circle of low return, therefore raise the price again. 

Please, please do not allow Gulf Power to raise their rates again. Everyday items are getting more and 
more out of reach for everyone except the monied and that is something I never thought I would see in 
the USA. Gulf Power can cut some of their large salaries, bonuses, gifts and trim their budgets much 
more easily than the average citizen. 

Thank you for this opportunity, 

Barbara Land 
6041 Greenwood Lane 
Pensacola, FL 32501 

8/22/2011 
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Diamond Williams 

From: Chrystine Land (Iandnck@gmail.com] 

Sent: Monday. August 22.2011 12:12 AM 

To: Consumer Contact 

Subject: Gulf Power Rate Increase 

Gentlemen: 

In the Pensacola News Journal this weekend, I was appalled to find out that Gulf 
Power--a monopoly--is asking/or an increase in rates. With the financial situation 
as it is today, I feel that they are more interested in making sure their investors have a 
10% profit on their money as Mr. John Hutchinson has said that is needed to pay 
dividends to its stockholders. Banks are only paying a little over 1 % to its investors 
and the public is going to insure that Gulf Power's stockholders are rewarded? I 
realize that the base rate hasn't been raised since 2002, but in the meantime they have 
been able to pass on the environmental costs and fuel costs. 

I am against any increase for Gulf Power at this time. 

Chrystine K. Land 
6115 Audubon Drive 
Pensacola, FL 32504 

8/2212011 




Diamond Williams 

From: Debbie G Smith [mzstarshyne@cox.net] 
Sent: Monday, August 22,2011 9:57 AM 
To: Consumer Contact 
Subject: "Why does Gulf Power want to raise your rates?" 

Not just NO, but @#$% NO..... we are expected to tighten our belts in these hard times yet it appears that we are 
also to pay for ever larger belts for Gulf Power, again I say NO please NO to these increases. As a retiree, I am 
already raising the thermostat to stay within my budget, please do NOT raise our rates again. 

Debora Smith 
7810 Mellow Days Dr 
Pensacola, PL 32506 
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Diamond Williams 

From: consumerComplaint@psc.state.f1.us 
Sent: Monday, August 22, 2011 10:01 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29769 

CUSTOMER INFORMATION 

Name: Robert Organo 
Telephone: 8509954696 
Email: Scooter4897@yahoo.com 
Address: 4897 Laurel Oak Drive Milton FL 32571 

BUSINESS INFORMATION 

Business Account Name: Robert Organo 
Account Number: 
Address: 4897 Laurel Oak Drive Milton Florida 32571 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 

Details: 

1m writing to complian about the rates increase with Gulf Pwer to a total of 10 percent. During this tough time 

for your customer, there is not a need to increase the electric bills to a total of 10%, maybe half of that would be 

a better decesion for Gulf Power. We are close to a recesion and raising rates is not the answer to the customers. 

1m against the rate increase to 10 percent, please hear my complaint like many other customers. 


PSC was contacted previously 
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Diamond Williams 

From: Gene Lord [Iordgj@mchsi.com] 

Sent: Monday, August 22,2011 12:57 PM 

To: Consumer Contact 

Subject: Rate hike for Gulf Power 

My wife and I are very much opposed to a rate increase for Gulf Power! I am 76 years old and 
unable to work and she is 74 years old and still working because we cannot afford for her to 
retire I Prices continue to increase on everything, but wages do not increase. 

Please do not grant this increase. 

Thank You, 

Gene & Jackie Lord 

8/22/2011 




Diamond Williams 

From: Jim Chancy Uchancy@mac.comj 
Sent: Monday, August 22, 2011 12:38 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Hike Request 

Please be advised that we are opposed to another rate hike for Gulf Power. Gulfpower has already received 
numerous rate hikes over the recent years to become the most expensive electricity producer in the southeastern 
United States. They have spent millions of dollars buying land for no apparent purpose. With the extremely 
high utility rates already in place many of us retires on fixed incomes cannot afford anymore of these unjustified 
increases that continue to drain our limited funds and resources. We are requesting that you deny this request 
for high rates by Gulf Power. 

Thank you, 
Jim & Beverly Chancy 
Pensacola, Florida 

1 



Diamond Williams 

From: 

Sent: 

To: 

Cc: 

Subject: 


Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, August 22, 2011 1 :25 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: Docket # 110138 

Customer correspondence 

This needs to be forwarded to Gulf Power, the customer states he has outages everyday. 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [ mailto:consumerComplaint@psc.state.fl. us] 
Sent: Monday, August 22, 2011 9:41 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29768 

CUSTOMER INFORMATION 

Name: Greg Allerellie 
Telephone: 850-221-8839 
Email: lifenpensacola@yahoo.com 
Address: 3560 Marjean Drive Pensacola FL 32504 

BUSINESS INFORMATION 
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Business Account Name: Greg Allerellie 
Account Number: 
Address: 3560 Marjean Drive Pensacola Florida 32504 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
This is not so much a complaint but a comment. Every month I cower at the thought ofopening my Gulf Power 
Bill. As a single father who works full time I scrutinize every bill I receive and constantly look for ways to 
reduce the amount of financial burden. Every dollar I can save can be put into the so called non-essentials of my 
life such as braces for my daughter or actually eating out in a restaurant. But unfortunately I cannot participate in 
our society like that because im continually paying a publicly traded utility company around $260 - $320 dollars 
a month. For that price I get to keep my house at a balmy 78 degrees and still get power outages once to twice a 
day. For that price I still have above ground utility poles. For that price 1m told I need to get new windows, more 
insulation, new air conditioner. And when all these things are done there is still no difference in my bilL I 
ignorantly thought everyone paid about the same amount until I read that Gulf Power customers pay one of the 
highest rates in the south. Thats unbelievable considering the Escambia County poverty level is 18.9% (US 
Census -2009) and the median household income is $40,794(US Census 2009). These numbers are among the 
worst not only in Florida but in the south. While people continue to struggle Gulf Power continues to grow. 
While we have asked Government to drastically scale back by decreasing Florida Government salaries by 3%, 
laying offthousands ofworkers and stalling raises for another year I ask what Gulf Power is requiring from their 
employees? Is Gulf Power only required to spend 5% in administration costs? Maybe its time we look at 
moving the electric company to the the tax payers. We should not be focused on generating revenue for rich 
stock holders but should be looking to downsize Gulf Power and start reducing our costs. I urge you to not allow 
Gulf Power an increase. 

2 



Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 22,2011 10:01 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 11 0138-EI. 

Attachments: NO RATE INCREASE!; Consumer Inquiry - Gulf Power Company 

NO RATE Consumer 

INCREASE! lJiry - Gulf Powe 


Thank you for this information. These attachments have been printed and placed in 
Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Monday, August 22,2011 10:01 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 110138-EI. 

See attached correspondence and PSC response for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Khnmisc@aol,com 

Sent: Monday, August 22,2011 8:23 AM 

To: Consumer Contact; Office Of Commissioner Graham; Office of Commissioner Balbis; Office of 
Commissioner Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 

Subject: NO RATE INCREASE! 

PSC Chairman & Commissioners, 

Now Gulf Power wants to raise rates? OMG Do they expect to get blood out of a 
stone? 

Many of us living here in FL are on fixed incomes and have actually had our incomes 
go down in the past few years due to lower interest rates on our savings. Yes, some 
of us do have savings, but that is our nest egg that we worked and saved for and we 
are trying to make it last the rest of our days here on earth. 

When some things go up in price we cut back, do without or choose a different 
product. But for electricity here we don't have a choice and we've already cut back by 
keeping our homes warmer in the summer and cooler in the winter, using only cold 
water for washing clothes, etc. 

It's time for Gulf Power to learn to make do with what they have now--like the rest of 
us have to do. Gulf Power is already charging more then other power companies in 
the South--maybe they can tell them how to cut costs or live within their current 
budget. 

The article in the 8/21/11 Pensacola New Journal mentioned smart meters as a 
capital expenditure and I agree that it is, but this should also be saving Gulf Power 
now that they are installed because they no longer have to pay salaries and benefits 
to meter readers. They are also buying land for future use and if money is really an 
issue for Gulf Power they should be selling off land not buying it! 

Please turn down Gulf Power's request for a rate hike. 

A concerned citizen, 

Karlene Noble 
1048 Bonita Drive 
Pensacola, FL 32507 
(850) 497-00200 
khnmisc@aol.com 

8/22/2011 
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Diamond Williams 

From: Randy Roland 
Sent: Monday, August 22, 2011 9:59 AM 
To: 'khnmisc@aol.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Karlene Noble 
khnmisc@aol.com 

Dear Ms. Noble: 


This is in response to your E-mail to the Florida Public Service Commission (PSC) regarding Gulf Power 

Company (Gulf Power). 


You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 

comments regarding the petition and will add your correspondence to Docket No. 11 0138-EI. 


If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 


Sincerely, 


Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, August 22, 2011 9:57 AM 

To: Katherine Fleming 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket No. 110138-EI 

Attachments: Request for a Rate Increase From Gulf Power; Gulf Power Rate Hike Vote No; Gulf Power; Gulf 
Power; GP Rate Hike 

Will do. These five attachments will be printed and placed in Docket Correspondence-Consumers and 
their Representatives, in Docket 11 0138-EI. 

Ann 

From: Katherine Fleming 
sent: Monday, August 22,2011 9:44 AM 
To: Ann Cole 
Cc: Kathleen Stewart 
Subject: Docket No. 1l0138-EI 

Ann, 

Please place the attached e-mails to docket correspondence-consumers and their 
representatives in Docket No. 110138-EI. 

Katherine E. Fleming 
Chief Advisor to Commissioner Brown 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
(850) 413-6028 (Office) 
(850) 413-6029 (Facsimile) 

Pleaae note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered 
to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public 
disclosure. 

8/22/2011 
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Diamond Williams 

From: PEGGY C GALE [pgcom2000@bellsouth.net] 

Sent: Sunday, August 21, 201111:13 PM 

To: Office of Commissioner Brown 

Subject: Request for a Rate Increase From Gulf Power 

Please take into consideration that Florida's Panhandle, especially the most western 
counties, have a higher percentage rate of u~empI~yment than the state average. The 
state itself has a higher unemployment rate than the nation. 

Voting for Gulf Power's rate increase request will place an undue hardship on their 
customers. 
The Crist plant is about 60 years old. All those years, the company was inmpacting 
our environment from burning coal while making a profit. The Escambia Bay and 
evenour fresh lakes have fish that cannot be eaten because of mercury from the plant. 
Now, that they have been forced to clean up the environment, they want a rate 
increase that is higher than the other regions serviced by their parent company. 
Perhaps, we should have a public utility that is actually built by our taxes so that it 
could actually service the people rather than to investors, something along the lines of 

the ~f'!?~!~!?~~~~.Y..~~~Y. Aurthority. 

I do not think it is fair in these hard times for a company that has its headquarters 
situated on the waterfront in a gorgeous building and with employees that are already 
enjoying much higher wages than the average income of the area. I suggest that like 
everyone else, Gulf Power tightened their belts or get out of the public utility 
business. 

Please take into consideration the people who live here and have no choice but to 
purchase electricity from Gulf Power. It goes without saying that those same people 
could not afford to install expensive alternative energy sources during these hard 
times. 

Everyone should make a profit, but Gulf Power should not be allowed a 10% increase 
on top of all the increases we have already had. If they can't provide a service at a 
price people can afford, perhaps someone else should be allowed to try. The Southern 
Company built these power plants knowing that this was a depressed area that is 
sparcely populated. 

Thanks for your consideration. 
Peggy Gale 

~.?'?'~..9..'E!?~.?~!?!?~ 
Milton, FL 32571 

8/2212011 



Diamond Williams 

From: woolcockt@cox.net 
Sent: Sunday, August 21, 2011 8:06 PM 
To: Office of Commissioner Brown 
Subject: Gulf Power Rate Hike Vote No 

Please vote NO on rate hike for Gulf Power . We are suffering in this area our unemployment rate is at 10.7 % 
and our per capita income is down to 21,438 below poverty level. Not all residents in our county live like the 
employees of Gulf Power or the Executives we don't buy up land and keep our investments at 15% we don't 
have investments. Stop these rate hike look at and listen to the people that your are hurting. We had a energy 
audit by Gulf Power and $15,000.00 later our bill is higher than they were before. I called Gulf Power and was 
told by Customer Service Rep to turn my thennostat to 80 degree during the day and 78 at night. I ask her if she 
had her's set that high of course she did not answer. 
Please do not give Gulf Power or any other Utility company a rate hike we can not take another hit to make 
others rich. 

1 
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Diamond Williams 

From: John Forstall Uohn2558@cox.net] 
Sent: Sunday. August 21. 2011 8:02 PM 
To: Office of Commissioner Brown 
Subject: Gulf Power 

Commissioner Brown, 


These are very hard times for seniors like us on fixed income making ends meet, and being too old to go back to 

work. It is unreasonable for Gulf Power raise rates at this time. If you have any concern for the elderly you will 

refuse the proposed rate increase, and push for rate reduction for seniors on limited income. 


We are drawing in our belts so why should a wealthy company like Gulf Power not do the same? 


John & Nancy Forstall 
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Diamond Williams 

From: Pam Clyde [pamelaclyde@gmail.com] 

Sent: Sunday, August 21, 2011 5:00 PM 

To: Office of Commissioner Brown 

Subject: Gulf Power 

Commissioner Brown: 
Please DO NOT allow Gulf Power to increase rates on its residential customers. Maybe they should sell 
some of their real estate. 
Pam Clyde 
303 SE Kalash Road 
Pensacola Fl 32507 

812212011 
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Diamond Williams 

From: r.e.b. [reb@mchsLcom] 

Sent: Sunday, August 21, 2011 12:20 PM 

To: Office of Commissioner Brown 

Subject: GP Rate Hike 

Commissioner Julia Imanuel Brown: 
I'm a fan of the free market, but since there is no competitive market as to where we receive our 
electricity, I do not think this increase by Gulf Power is warranted. When compared to surrounding State 
rates. if anything, GP is already over-priced. Please deny both increases. This country's economy is in a 
depression, and those of us with fixed incomes and the more unfortunate growing numbers with no 
employment, simply can't absorb any utility increase. 

The $95 million request by Gulf Power for a rate hike is outrageous. Consider this. Since 2008 GP has 
purchased more than 2,690 acres in north Escambia Co. plus $15 million for 70 acres in north Pensacola 
that includes a soccer complex. And this doesn't include their land acquisitions in the counties east of 
Escambia. 
I submit the consumers do not need to pay ANY additional amount for GP's LAND GRAB. Of course their 
property taxes have risen, but that is their boondoggle, it shouldn't be our cross to bear. Who the heck do 
they think they are, St Joe? 
Let them sell that useless land. This was their gamble, not ours. 
We, the homeowners and businesses, do not feel they deserve even a 0% rate increase, much less than 
the 10% they are requesting. Please deny ANY rate increase for two reasons: first, the consumers are 
stretched to their limits already due to this sour economy, and second, GP created their own hole with 
their bad land investments. If they have that much money to waste buying useless property, then maybe 
we deserve a rate decrease. 

Ron & Diana Bowman 
8438 Rynes Circle 
Navarre, FL 32566 
(850) 939-1788 

8/22/2011 




Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 22, 2011 9:48 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Emails for Docket 110138-EI. 

Attachments: No rate hike; Requested rate hike from Gulf Power; Consumer Inquiry - Gulf Power Company; 
Consumer Inquiry - Gulf Power Company 

No rate hike 	 Requested rate Consumer Consumer 
like from Gulf "uiry - Gulf PoweJiry - Gulf Powe 

Thank: you for this infonnation. These attachments have been 
printed and placed in Docket Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank: you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Monday, August 22,2011 9:40 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Emails for Docket 110138-EI. 

See attached correspondence and PSC responses for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: elaine hardaway [ehardawayf1@yahoo.com] 

Sent: Sunday, August 21, 2011 11 :43 AM 

To: Consumer Contact; Office Of Commissioner Graham; Office of Commissioner Balbis; Office of 
Commissioner Brise; commissioner.Edger@psc.state.f1.us; Office of Commissioner Brown 

Subject: No rate hike 

Dear Sirs, 
We are really hurting in P'cola, heck we are hurting in Florida. I am a school teacher and I 

am making 3 % less than I made last year due to our new Gov. retirement rework. 
I have unfortunately reached the top of Escambia Counties pay ladder so I can't make any more. I 
will not get a cost of living raise and my husband lost his 80,000. a year job 3 years ago and has 
been jobless since. No one wants to hire a 60 year old. We don't have cable anymore, we 
refinanced our home and car so my check can cover our bills. I have nothing left to give. Please I 
can't cover a higher electric bill. I still have one child in school. Thank goodness she will be a 
doctor and not a teacher. But her student loans are going to hurt her. UF tuition also went up, but 
we can't afford to help her. PLEASE DON'T TAKE ANYMORE from us. 

My sister's husband works for Southern Company and they have a beautiful million dollar 
home and no financial worries. I know she is not asking for the hike but I can't afford new carpet. 

Unhappy, 
Elaine Hardaway 

8/22/2011 




Diamond Williams 

From: Mike H. [mnhpcola@gmail.comj 
Sent: Sunday, August 21, 2011 1 :59 PM 
To: Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner 

Graham; Office of Commissioner Brise; Office of Commissioner Brown; 
jenn ifer. carroll@eog.myflorida.com; rick. scott@eog.myflorida.com; Consumer Contact 

Cc: evers.greg.web@flsenate.gov; clay.ingram@myfloridahouse.gov 
Subject: Requested rate hike from Gulf Power 

Commissioners, 

I know you will receive a lot of emails regarding how ANY rate increase would hurt customers financially, and I 
agree with all of them. I would not be as concerned if Gulf Power's customers were not already at the highest 
end of electric rates in the entire South. Not to mention that GP has averaged 7% to 8% increases each year for 
10 years (per PSC rate info records). 

I am but a humble engineer that would like to challenge the PSC to take a different look at this requested rate 
hike, for I believe there are legitimate ways for Gulf Power to lower costs and avoid rate increases. Some 
suggestions requiring fundamental oversight by the PSC and/or political input from the GovernorlSenatelHouse: 

1. Have GP lower their 'level of service', three examples -limit the number of spokespeople, not go into low 
density customer areas, lengthen life cycles of equipment, etc. 

2. Get more motivated to find cheaper sources of energy and/or coal. 

3. LOWER the expected profit margin, which I believe to be 10%, which is traditionally high for such a 
large revenue company, to perhaps 5% on average. As with all businesses, profit is not guaranteed each year, I 
don't know why GP's should be 'guaranteed' at such a high rate. While I believe the GP professionals try to 
minimize cost increases, this guaranteed high profit is a disincentive for them to really go after cost cutting 
measures. 

I truly believe if you flatly deny GP's request and send them these 3 suggestions (more like dictates from the 
PSC), they will find a way to make do. If you have the time, I would humbly ask for a reply to these very legit 
solutions that no one seems to have the political will to act on. 

Sincerely, 
Mike Hamlin 
4517 Waterwheel Tum 
Pensacola, FL 32514 
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Diamond Williams 

From: Randy Roland 
Sent: Monday, August 22, 2011 9:37 AM 
To: 'ehardawayfl@yahoo.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Elaine Hardaway 
ehardawayf1@yahoo.com 

Dear Ms. Hardaway: 


This is in response to your E-mail to the Florida Public Service Commission (PSC) regarding Gulf Power 

Company (Gulf Power). 


You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 

comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 


If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 


Sincerely, 


Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Randy Roland 
Sent: Monday, August 22,2011 9:39 AM 
To: 'mnhpcola@gmail.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Mike Hamlin 
mnhpcola@gmail.com 

Dear Mr. Hamlin: 


This is in response to your E-mail to the Florida Public Service Commission (PSC) regarding Gulf Power 

Company (Gulf Power). 


You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 

comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 


Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 


Sincerely, 


Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams \ \ Ql3~-B 
From: Ann Cole 

Sent: Monday, August 22, 2011 9:26 AM 

To: Betty Leland 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket #110138 - Gulf 

Attachments: Gulf Power Rate hike; No rate hike; Gulf Power Rate Hike; Gulf Power Rate Hikes; Requested 
rate hike from Gulf Power; rate increase for Gulf Power; Gulf Power Rate Request; Gulf Power 
Rates; Gulf Power Rate Increase; NO RATE INCREASE!; vote NO 

Thank you for this information. These 11 attachments will be printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

From: Betty Leland 
Sent: MondaYI August 221 2011 9:16 AM 
To: Ann Cole 
Cc: Jim Varian; Office Of Commissioner Edgar; Office of Commissioner Brise; Office of Commissioner 
Balbis; Office of Commissioner Brown 
Subject: Docket #110138 - Gulf 

Ann: 

Please add the attached e-mails to docket correspondence-consumers and their 
representatives #110138. 

Thanks. 

8/22/2011 
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Diamond Williams 

From: vsfive@aol.com 

Sent: Sunday, August 21,2011 9:51 AM 

To: Consumer Contact; Office Of Commissioner Graham; Office of Commissioner Balbis; Office of 
Commissioner Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power Rate hike 

Please DO NOT consider the rate hike for Gulf Power. We already pay the highest rates in the Southeast 
and live the lowest socio-econmic area. Many people are struggling. It's not right that you're trying to 
make more money for your investors, while every day people can barely pay their bills. Get rea!!! 

Victoria Street 
Cantonment, FL 

8/22/2011 
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Diamond Williams 

From: elaine hardaway [ehardawayfl@yahoo.comJ 

Sent: Sunday, August 21,2011 11 :43 AM 

To: Consumer Contact; Office Of Commissioner Graham; Office of Commissioner Balbis; Office of 
Commissioner Brise; commissioner.Edger@psc.state.fI.us; Office of Commissioner Brown 

Subject: No rate hike 

Dear Sirs, 
We are really hurting in P'cola, heck we are hurting in Florida. I am a school teacher and I 

am making 3 % less than I made last year due to our new Gov. retirement rework. 
I have unfortunately reached the top of Escambia Counties pay ladder so I can't make any more. I 
will not get a cost of living raise and my husband lost his 80,000. a year job 3 years ago and has 
been jobless since. No one wants to hire a 60 year old. We don't have cable anymore, we 
refinanced our home and car so my check can cover our bills. I have nothing left to give. Please I 
can't cover a higher electric bill. I still have one child in school. Thank goodness she will be a 
doctor and not a teacher. But her student loans are going to hurt her. UF tuition also went up, but 
we can't afford to help her. PLEASE DON'T TAKE ANYMORE from us. 

My sister's husband works for Southern Company and they have a beautiful million dollar 
home and no financial worries. I know she is not asking for the hike but I can't afford new carpet. 

Unhappy, 
Elaine Hardaway 

8/22/2011 
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Diamond Williams 

From: Barkers [ccbars@bellsouth.net] 

Sent: Sunday, August 21,2011 11 :51 AM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Cc: Barkers 

Subject: Gulf Power Rate Hike 


Good morn ing, 


Come on now, folks .... let·s get real herel That underlying reason for this rate hike is for bolstering their 

pocket books for individual profit and GREED! 


Think logically - then convey this logic to these highway robbersl 


Thanks for listening and hopefully you will reject this measure. 


LTC Chris Barker 
US Army 

8/22/2011 
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Diamond Williams 

From: Barkers [ccbars@bellsouth,net] 

Sent: Sunday, August 21, 2011 11 :51 AM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Cc: Barkers 

Subject: Gulf Power Rate Hike 


Good moming, 


Come on now, folks .... let's get real here! That underlying reason for this rate hike is for bolstering their 

pocket books for individual profit and GREED! 


Think logically - then convey this logic to these highway robbers! 


Thanks for listening and hopefully you will reject this measure. 


LTC Chris Barker 
US Army 

8/22/2011 
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Diamond Williams 

From: B Brock [b4brock@yahoo.com1 

Sent: Sunday, August 21,2011 12:58 PM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Cc: b4brock@yahoo.coom 

Subject: Gulf Power Rate Hikes 

I am a nurse, working at Sacred Heart Hospital. WE haven't had a pay increase to catch up with anything 
on the scale of the rate increase that Gulf Power is asking for. They have already added more than was 
necessary all along these past few years of the recession we are in, stating due to fuel costs. Probably 
figuring they could refund if necessary, having taken our money and already invested and paid out to their 
investors. 
I am asking you to vote NO TO GULF POWER RATE INCREASE! 
They have a monopoly on this area. I wish another electric power company would set up house here. 
That would take their advantage away. Check their facts. Have they lost any money? NO! Have they 
always paid out to their investors a good rate of return? YES! Should the rate of return by investors 
supersede the average paying customer's right to power in a monopolized business? NO! 
Why does it have to cost more to live here, in the land of lower wages? People are moving away 
because no reasonable expectation of quality jobs, cost of living is disproportionate to rate of pay, and 
small town politics giving away our hard earned money to money grabbers is alway rampant. 
I will be watching your vote, and encouraging all my co-workers to do the same. Not to mention, they 
should email you, too. 
Please do the right thing, VOTE NO TO GULF POWER RATE INCREASE. 

Thank you, 
Bonita Brock 

8/22/2011 
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Diamond Williams 

From: 	 Mike H. [mnhpcola@gmail.com] 

Sent: 	 Sunday. August 21. 2011 1 :59 PM 

To: 	 Office of Commissioner Balbis; Office Of Commissioner Edgar; Office Of Commissioner Graham; 
Office of Commissioner Brise; Office of Commissioner Brown; jennifer.carroll@eog.myflorida.com; 
rick.scott@eog.myflorida.com; Consumer Contact 

Cc: 	 evers. greg. web@f1senate.gov; clay. ingram@myfloridahouse.gov 

Subject: Requested rate hike from Gulf Power 

Commissioners, 

I know you will receive a lot of emails regarding how ANY rate increase would hurt customers financially, 
and' agree with all of them. I would not be as concerned if Gulf Power's customers were not already at 
the highest end of electric rates in the entire South. Not to mention that GP has averaged 7% to 8% 
increases each year for 10 years (per PSC rate info records). 

, am but a humble engineer that would like to challenge the PSC to take a different look at this 
requested rate hike, for' believe there are legitimate ways for Gulf Power to lower costs and avoid rate 
increases. Some suggestions requiring fundamental oversight by the PSC and/or political input from the 
Governor/Senate/House: 

1. 	 Have GP lower their 'level of service', three examples -limit the number of spokespeople, not go 
into low density customer areas, lengthen life cycles of equipment, etc. 

2. 	 Get more motivated to find cheaper sources of energy and/or coal. 
3. 	 LOWER the expected profit margin, which' believe to be 10%, which is traditionally high for 

such a large revenue company, to perhaps 5% on average. As with all bUSinesses, profit is not 
guaranteed each year, , don't know why GP's should be 'guaranteed' at such a high rate. While I 
believe the GP professionals try to minimize cost increases, this guaranteed high profit is a 
disincentive for them to really go after cost cutting measures. 

I truly believe if you flatly deny GP's request and send them these 3 suggestions (more like dictates from 
the PSC), they will find a way to make do. If you have the time, , would humbly ask for a reply to these 
very legit solutions that no one seems to have the pOlitical will to act on. 

Sincerely, 
Mike Hamlin 
4517 Waterwheel Turn 
Pensacola, FL 32514 

8/2212011 
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Diamond Williams 

From: Bobby Slawson [bobslaw@bellsouth.net] 

Sent: Sunday, August 21,2011 4:53 PM 

To: Consumer Contact 

Cc: Office Of Commissioner Graham 

Subject: rate increase for Gulf Power 

I read in the Pensacola News Journal today, August 21, that Gulf Power is asking for another rate 
increse of 10%. The PSC just approved a big increase a couple of years ago. We are trying to 
make ends meet while utility companies keep raising rates and driving companies out of Florida 
that pay good wages because the utility rates are already so high. We had to tum our thermostat 
up to 80 degrees in the summer and down to 60 degrees in the winter just to be able to pay our 
Gulf Power bill after the last rate increase. The article in the News Journal said that the last rate 
increase was to cover increases in fuel cost and this one is to cover operating costs. IT DOES 
NOT MATTER WHAT IT IS FOR, IT IS A RATE INCREASE!! Our cost for fuel has gone up 
too but we can't just increase our paycheck to pay for it. 
If the members of the PSC have a conscience at all, you will deny this request for another rate 
increase. In fact, you should make Gulf Power do what ever body else has had to do: CUT 
BACK! 
Bob Slawson 

8/22/2011 




Page 1 of2 

Diamond Williams 

From: Jim Rogers Orogers2001 @hotmail.comj 

Sent: Sunday, August 21, 20115:39 PM 

To: Office Of Commissioner Graham; Office of Commissioner Salbis; commissioner.brise@psc.state.f.us; 
Office Of Commissioner Edgar; commsiioner.brown@psc.state.fl.us 

Subject: Gulf Power Rate Request 

Commissioners: 

I am opposed to any rate increase that Gulf Power requests based on the statements of their people in 
the Pensacola News Journal on August 21, 2011. 

For example, Hutchinson was quoted in the paper as saying, "Most businesses when thry need to 
increase their priCes, can do so whenever they want ... ". One thing Mr. Hutchinson must remember is that 
when businesses in the public sector increase their prices, they do so at the risk of losing some of that 
business. The Public can shop around for better prices elsewhere. Gulf Power does not have that worry. 
There are no other places to go to purchase power in this area, that I am aware of. Does he not 
understand that his is a business of a monopoly and, thus, comes under different rules and ethics 
that "most other businesses"? 

Another quoted reason for the need for an increase is that "the relatively sparse population of Gulf 
Power's eight-county area". In looking at Gulf Power's history, I find that when they were acquired by the 
Southern Company, there were quite a few less customers in the area and that acquisition still went 
ahead, Apparently, there was someone in the company who felt that there was a solid market here. If it 
is so unprofitable, why hasn't the Southern Company tried to sell it off to another company? There has to 
be a reason it has been holding on to this property. Might it be due to the next quote from the paper? 

Hutchinson says later in the article that 'The PSC recognizes that in order for utilities to be finanCially 
sound they have to be able to attract investors". In looking at the financials for the period ending 
December 31,2010, the Southern Company posted a NET INCOME of 1.975 BILliON DOLLARS! The 
return on average common equity was 12.710/0! When I was still working and putting money into my 
401k account, Fidelity Federal, and the general consensus, was that a rate of return of 8% was, up until 
the Bush Era, a common expectation or general average. That expecatation had dropped considerably in 
the last 10 years. Yet, the Southern Company wants to guarantee their investors a 10% rate of return. 
Given the current economic conditions, that seems a bit on the high side, don't you think? 

Additonally cited as a need for this rate increase is the installation of "a new scrubber that removes 
particulate matter from airborne emissions". The text of that story states that "Gulf Power spent some 
$500 million to install the state-of-the-art scrubber system that went online in January 2010". First of all, 
$500 million for a scrubber system??? That seems excessively high to a layman like myself. I would like 
an independent accounting group take a hard look at all of the transactions and payees of this project. 
Also, when I was working in the manufacturing industry, when I proposed a capital expenditure, I had to 
show that it would be paid for within three years after in was completed. Does Gulf Power or the 
Southern Company even look at this aspect of an expenditure so large? If they used common sense, 
would thay have done this in phases over the next ten or twelve years to ensure that there would be a 
legitimate payback without the need of increasing their rates to their customers? My thought is that when 
they contracted for this, the plan was for rate increases to cover the majority of the costs of this project. 

The final quote I will use here is from Sandy Sims, a Gulf Power spokesperson. She said, "the company 
may be forced to reduce levels of service to its customers without a rate increase." From my times in 
labor negotiations, I would call this the "trump threat card ploy", I don't know about each of you, but 
here in Gulf Breeze, we have lost power four times this year, so far, the longest being a nine hour 
outage, There have been many more times that the lights have flickered or gone off for just a few 
minutes. I believe that Gulf Power's level of service is quite low all ready and, even with a rate increase, 
it will not improve, 

8/22/2011 
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Both the government and the utilities preach that we need to conserve more energy, and when we do, they go to 
their various boards asking for an increase because their revenue is down. And, generally, at least some increase 
is granted. Again from my time in negotiations, each side asks for more than they need, hoping to reach a 
negotiated settlement meeting those needs. Does Gulf Power/the Southern Company really need a 10% hike in 
rates or are they really going for something smaller? I would like to see this one undergo Baseball Arbitration 
where either they get the full 10% or they get nothing. 

In closing, I want to thank each of you for taking the time to listen to and read comments from the public 
concerning this rate increase. I have not had an increase in my SoCial Security check since I started drawing it 
three and one-half years ago. Now, even if we do get an increase next year, there is a new way to calculate it 
which will give all SSA recipients less than what the actual cost of living was last year. Guess maybe I should 
petition the government for a 22% increase in my SSA and hope that I can negotiate one for about 11%. Whay 
do you think? 

Sincerely, 

James W. Rogers 
1365 Greenvista Lane 
Gulf Breeze, FL 32563 
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Diamond Williams 

From: Lisa B. Amspacher [amspach@bellsouth.net] 

Sent: SundayI August 21, 2011 9:55 PM 

To: Office Of Commissioner Graham 

Subject: Gulf Power Rates 

I have just read the article in today's Pensacola News Journal on Gulf Power 
wanting to raise our rates. The one thing this article has done is to answer 
why my power bill has increased 100.00 per month in the past few years 
when I haven't done anything different except to replace my air conditioning 
unit for a more effecient one! And raise my thermostat to be warmer in the 
summer and still pay high bills. Then telling us we will have insufficient 
power for hot days!! 
What are the rest of us to do with the huge corporations charging us more 
and more while our income goes lower and lower and the stock holders and 
corporate giants are taking home their huge paychecks? This sounds exactly 
like the mess in Washington D.C. with the U.S. budgets. 
Why are we charged more than anyone else? This is not right and they 
should not be able to do this to us as customers just because we are for the 
most part in a monopoly with Gulf Power. 
Most states you can do averaging and have it help somewhat but not here! 
My averaging would be just a little less than my highest bills in the peak of 
summer. 
I would hope that there would be someway that these corporate giants stop 
squeezing everything we have out of us when it is pretty hard to not have 
electricity! 

Lisa Amspacher 

Lisa Amspacher 

8/2212011 




Page 1 of 1 

Diamond Williams 

From: Sid [mauso@bellsouth.net] 

Sent: Monday. August 22. 2011 8:20 AM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power Rate Increase 

Dear Sir, Madam: 

We oppose any rate increase for Gulf Power, in particular at a time when the 
country is in a recession - and the power company is not providing any better 
service or improvements in their customer service (a flyer in the mail with the bill 
is not customer service). 

Florida citizens have difficulty living within their means. The power company 
builds an "power-empire" (excuse the pun) while Escambia continues to have the 
lowest income in the country including a high unemployment rate. Pleasing Wall 
Street on the back of the retired, the elderly and the unemployed is what brought 
down other companies and politicians as well. 

We recommend you ask that Gulf Power is audited and publish their profit margin, 
staffing ratio, administrative and personnel costs before any rate increase is even 
considered. 

H.R. Kersey 
Pensacola, FL 32507 
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Diamond Williams 

From: Khnmisc@aol.com 

Sent: Monday, August 22, 2011 8:23 AM 

To: Consumer Contact; Office Of Commissioner Graham; Office of Commissioner Balbis; Office of 
Commissioner Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 

Subject: NO RATE INCREASE! 

PSC Chairman & Commissioners, 

Now Gulf Power wants to raise rates? OMG Do they expect to get blood out of a 
stone? 

Many of us living here in FL are on fixed incomes and have actually had our incomes 
go down in the past few years due to lower interest rates on our savings. Yes, some 
of us do have savings, but that is our nest egg that we worked and saved for and we 
are trying to make it last the rest of our days here on earth. 

When some things go up in price we cut back, do without or choose a different 
product. But for electricity here we don't have a choice and we've already cut back by 
keeping our homes warmer in the summer and cooler in the winter, using only cold 
water for washing clothes, etc. 

It's time for Gulf Power to learn to make do with what they have now--like the rest of 
us have to do. Gulf Power is already charging more then other power companies in 
the South--maybe they can tell them how to cut costs or live within their current 
budget. 

The article in the 8/21/11 Pensacola New Journal mentioned smart meters as a 
capital expenditure and I agree that it is, but this should also be saving Gulf Power 
now that they are installed because they no longer have to pay salaries and benefits 
to meter readers. They are also buying land for future use and if money is really an 
issue for Gulf Power they should be selling off land not buying itl 

Please turn down Gulf Power's request for a rate hike. 

A concerned citizen, 

Karlene Noble 
1048 Bonita Drive 
Pensacola, FL 32507 
(850) 497-00200 
khnmisc@aol.com 
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Diamond Williams 

From: Nestor, Michelle [mjnestor@shhpens.org] 

Sent: Monday, August 22,2011 9:04 AM 

To: Office Of Commissioner Graham; Office of Commissioner Balbis; Office of Commissioner Brise; Office 
Of Commissioner Edgar; commissioner.browm@psc.state.f1.us 

Subject: vote NO 

Vote NO on the Gulf power increase 

Thanks 
Michelle 
475-4656 

CONFIDENTIALITY NOTICE: 

This email message and any accompanying data or files is confidential and may contain 
privileged information intended only for the named recipient(s). If you are not the intended 
recipient(s), you are hereby notified that the dissemination, distribution, and or copying of this 
message is strictly prohibited. If you receive this message in error, or are not the named recipient 
(s), please notifY the sender at the email address above, delete this email from your computer, 
and destroy any copies in any form immediately. Receipt by anyone other than the named 
recipient(s) is not a waiver of any attorney-client, work product, or other applicable privilege. 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 22, 2011 9: 15 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 11 0138~EI. 

Attachments: Gulf Power Rate hike; Consumer Inquiry - Gulf Power Company 

rR~C~ELI(~'Ei)RREip~JN!)E~El 
~ "?l fO Administrative n r: ..,.,;~~ :"tr{ C'ofl',pm"r ~ L..:::J L::.J , ._., ~ ~'~' , "!.hK.~ Il'....;; "" ....~l,;,I ..~'w ~"'1 

Gulf Po~er . Consumer 1DOCUMENT N:J·DPI~b 11 j 
Rate hIke uny· Gulf Powe ~•.")!:."..., jPOU'.'I"'O-..i.. .' " ..u,""~i, i. ''''•..lA-~ , .. r t, .. '"--------.-.-, 

Thank you for this infonnation. These attachments have been printed and placed in i);;kct c-;;;;~;;d~;;;-
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Monday, August 22, 2011 9:03 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 110138-EI. 

See attached correspondence and PSC response for correspondence side of Docket II0138-EI. 
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Diamond Williams 

From: vsfive@aol.com 

Sent: Sunday, August 21,2011 9:51 AM 

To: Consumer Contact; Office Of Commissioner Graham; Office of Commissioner Balbis; Office of 
Commissioner Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 

Subject: Gulf Power Rate hike 

Please DO NOT consider the rate hike for Gulf Power. We already pay the highest rates in the Southeast 
and live the lowest socio-econmic area. Many people are struggling. It's not right that you're trying to 
make more money for your investors, while every day people can barely pay their bills. Get real!! 

Victoria Street 
Cantonment, FL 
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Diamond Williams 

From: Randy Roland 
Sent: Monday, August 22, 2011 9:02 AM 
To: 'vsfive@aol.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Victoria Street 
vsfive@aol.com 

Dear Ms. Street: 


This is in response to your E-mail to the Florida Public Service Commission (PSC) regarding Gulf Power 

Company (Gulf Power). 


You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 

comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 


If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 


Sincerely, 


Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams II013Z-EI 
From: Ann Cole 

Sent: Monday, August 22, 2011 8:48 AM 

To: Office of Commissioner Balbis 

Cc: Cayce Hinton; Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 
Subject: RE: GP Rate Hike 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket No. 11 0138-EI. 

From: Office of Commissioner Balbis 
Sent: Monday, August 22, 2011 8:41 AM 
To: Ann Cole 
Cc: cayce Hinton 
Subject: FW: GP Rate Hike 

Ann, 

Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in Docket 
110138-EI. 

Thank you, 

Cristina 

From: r.e.b. [mailto:reb@mchsi.com] 
Sent: Sunday, August 21,201112:12 PM 
To: Office of Commissioner Balbis 
Subject: GP Rate Hike 

Commissioner Eduardo E. Balbis: 
I'm a fan of the free market, but since there is no competitive market as to where we receive our 
electricity, I do not think this increase by Gulf Power is warranted. When compared to surrounding State 
rates, if anything, GP is already over-priced. Please deny both increases. This country's economy is in a 
depression, and those of us with fixed incomes and the more unfortunate growing numbers with no 
employment, simply can't absorb any utility increase. 

The $95 million request by Gulf Power for a rate hike is outrageous. Consider this. Since 2008 GP has 
purchased more than 2,690 acres in north Escambia Co. plus $15 million for 70 acres in north Pensacola 
that includes a soccer complex. And this doesn't include their land acquisitions in the counties east of 
Escambia. 
I submit the consumers do not need to pay ANY additional amount for GP's LAND GRAB. Of course their 
property taxes have risen, but that is their boondoggle, it shouldn't be our cross to bear. Who the heck do 
they think they are, St Joe? 
Let them sell that useless land. This was their gamble, not ours. 
We, the homeowners and businesses, do not feel they deserve even a 0% rate increase, much less than 
the 10% they are requesting. Please deny ANY rate increase for two reasons: first, the consumers are 
stretched to their limits already due to this sour economy, and second, GP created their own hole with 
their bad land investments. If they have that much money to waste buying useless property, then maybe 
we deserve a rate decrease. 

Ron & Diana Bowman 
8438 Rynes Circle 
Navarre, FL 32566 
(850) 939-1788 
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Diamond Williams 

From: Ann Cole 

Sent: Monday, August 22, 2011 8:47 AM 

To: Office of Commissioner Balbis 

Cc: Cayce Hinton; Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond 
Williams 

Subject: RE: Gulf Power 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and 
their Representatives, in Docket No. 110138-EI. 

From: Office of Commissioner Balbis 
sent: Monday, August 22, 2011 8:41 AM 
To: Ann Cole 
Cc: cayce Hinton 
Subject: FW: Gulf Power 

Ann, 

Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in 
Docket 11 0138-EI. 

Thank you, 

Cristina 

From: Pam Clyde [mailto:pamelaclyde@gmail.com] 
sent: Sunday, August 21, 2011 4:58 PM 
To: Office of Commissioner Balbis 
Subject: Gulf Power 

Commissioner Balbis: 
Please DO NOT allow Gulf Power to increase rates on its residential customers. Maybe they should sell 
some of their real estate. 
Pam Clyde 
303 SE Kalash Road 
Pensacola FL 32507 
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Diamond Williams 

From: Ann Cole 
Sent: Monday, August 22, 2011 8:46 AM 
To: Diamond Williams 
Subject: FW: Gulf Power 

Diamond, 


Please place in the correspondence file noted below. Thank you. 


-----Original Message----
From: Ann Cole 
Sent: Monday, August 22, 2011 8:38 AM 
To: Office of Commissioner Balbis 
Cc: Cayce Hinton; Commissioners Advisors; Administrative Assistants - Commission Suite 
Subject: RE: Gulf Power 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket 110138-EI. 

-----Original Message----
From: Office of Commissioner Balbis 
Sent: Monday, August 22,2011 8:31 AM 
To: Ann Cole 
Cc: Cayce Hinton 
Subject: FW: Gulf Power 

Ann, 

Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 
Cristina 

-----Original Message----
From: John Forstall [mailto:john2558@cox.net] 
Sent: Sunday, August 21,2011 7:58 PM 
To: Office of Commissioner Balbis 
Subject: Gulf Power 

Commissioner Balbis, 

These are very hard times for seniors like us on fixed income making ends meet, and being too old to go back to 
work. It is unreasonable for Gulf Power raise rates at this time. Ifyou have any concern for the elderly you will 
refuse the proposed rate increase, and push for rate reduction for seniors on limited income. 

We are drawing in our belts so why should a wealthy company like Gulf Power not do the same? 
1 
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John & Nancy Forstall 
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Diamond Williams liD l38~t I 
From: Ann Cole 

Sent: Monday, August 22, 2011 8:45 AM 

To: Diamond Williams 

Subject: FW: Gulf : Power's Rate Increase Request 


Please place in the correspondence file noted below. Thank you. 


From: Ann Cole 
Sent: Monday, August 22,2011 8:40 AM 
To: Office of Commissioner Balbis 
Cc: cayce Hinton; Commissioners Advisors; Administrative Assistants - Commission Suite 
Subject: RE: Gulf :Power's Rate Increase Request 

Thanks, Cristina. This infonnation will be placed in Docket Correspondence-Consumers and 
their Representatives, in Docket No. II 01 38-EI. 

From: Office of Commissioner Balbis 
Sent: Monday, August 22, 2011 8:32 AM 
To: Ann Cole 
Cc: cayce Hinton 
Subject: FW: Gulf :Power's Rate Increase Request 

Ann, 

Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in 
Docket 110138-EI. 

Thank you, 

Cristina 

From: PEGGY C GALE [mailto:pgcom2000@bel1south.net] 
Sent: Sunday, August 21,201111:09 PM 
To: Office of Commissioner Balbis 
Subject: Gulf :Power's Rate Increase Request 

Please take into consideration that Florida's Panhandle, especially the most western 
counties, have a higher percentage rate of un"emp'i~yment than the state average. The 
state itself has a higher unemployment rate than the nation. 

Voting for Gulf Power's rate increase request will place an undue hardship on their 
customers. 
The Crist plant is about 60 years old. All those years, the company was inmpacting 
our environment from burning coal while making a profit. The Escambia Bay and 
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evenour fresh lakes have fish that cannot be eaten because of mercury from the plant. Now, 
that they have been forced to clean up the environment, they want a rate increase that is 
higher than the other regions serviced by their parent company. Perhaps, we should have a 
public utility that is actually built by our taxes so that it could actually service the people 
rather than to investors, something along the lines of the ~E~::.~~~.~~~~.Y.~~~¥. Aurthority. 

I do not think it is fair in these hard times for a company that has its headquarters situated 
on the waterfront in a gorgeous building and with employees that are already enjoying much 
higher wages than the average income of the area. I suggest that like everyone else, Gulf 
Power tightened their belts or get out of the public utility business. 

Please take into consideration the people who live here and have no choice but to purchase 
electricity from Gulf Power. It goes without saying that those same people could not afford 
to install expensive alternative energy sources during these hard times. 

Everyone should make a profit, but Gulf Power should not be allowed a 10% increase on 
top of all the increases we have already had. If they can 't provide a service at a price people 
can afford, perhaps someone else should be allowed to try. The Southern Company built 
these power plants knowing that this was a depressed area that is sparcely populated. 

Thanks for your consideration. 
Peggy Gale 

~.?'?'~..9..~~g,~.?~~~~
Milton, FL 32571 
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Diamond Williams 

From: 	 Ann Cole 
Sent: 	 Monday, August 22, 2011 8:40 AM 
To: 	 Office of Commissioner 8albis 
Cc: 	 Cayce Hinton; Commissioners Advisors; Administrative Assistants - Commission Suite; 

Diamond Williams 
Subject: 	 RE: Gulf Power Rate Hike Vote No 

Thank you for this information, which will be placed in Docket Correspondence-Consumers and their 
Representatives, in Docket No. 110 I 38-EI. 

-----Original Message----
From: Office ofCommissioner Balbis 
Sent: Monday, August 22,2011 8:40 AM 
To: Ann Cole 
Cc: Cayce Hinton 
Subject: FW: Gulf Power Rate Hike Vote No 

Ann, 

Please place this e-mail in Docket Correspondence-Consumers and their Representatives, in Docket I 10 138-EI. 

Thank you, 
Cristina 

-----Original Message----
From: woolcockt@cox.net [mailto:woolcockt@cox.net] 
Sent: Sunday, August 21,2011 10:05 PM 
To: Office of Commissioner Balbis 
Subject: Gulf Power Rate Hike Vote No 

Please vote NO on rate hike for Gulf Power. We are suffering in this area our unemployment rate is at 10.7 % 
and our per capita income is down to 21,438 below poverty leveL Not all residents in our county live like the 
employees of Gulf Power or the Executives we don1t buy up land and keep our investments at 15% we don't 
have investments. Stop these rate hike look at and listen to the people that your are hurting. We had a energy 
audit by Gulf Power and $15,000.00 later our bill is higher than they were before. I called Gulf Power and was 
told by Customer Service Rep to tum my thermostat to 80 degree during the day and 78 at night. I ask her if she 
had her's set that high of course she did not answer. 
Please do not give Gulf Power or any other Utility company a rate hike we can not take another hit to make 
others rich. 

1 
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Diamond Williams IlO\38--Ef 
From: Diamond Williams 
Sent: Friday, August 19, 2011 11 :30 AM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: Email for Docket 11 0138-EI. 

Attachments: RE: Citizen's Insurance Rate Hike; Consumer Inquiry - Gulf Power Company 

RE: Citizen's Consumer 
,suranee Rate Huiry - Gulf Powe 

Thank you for this information. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Friday, August 19,2011 11:14 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Docket 110138-EI. 

See attached correspondence and PSC response for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.comJ 
Sent: Friday, August 19, 2011 10:37 AM 
To: gwarmack2341 @gmail.com 
Subject: RE: Citizen's Insurance Rate Hike 

Dear Ms. Warmack: 

Thank you for contacting Governor Rick Scott and sharing your concerns about the recent rate increase requests 
by Citizen's Insurance and Gulf Power. The Governor appreciates your concerns and asked me to respond on his 
behalf. 

Governor Scott wants to know how Floridians feel about the many critical issues we face and your input is 
important to him. The Office of Insurance Regulation scheduled a public rate hearing for citizens to express 
their concerns about the request. For information about the hearing, pleasc::~ visit the website for the Office of 
Insurance Regulation at www.floir.com. 

For those who cannot attend a hearing, consumers can email comments to ratehearings@floir.com and type 
"Citizens" in the subject line. I encourage you to share your concerns with the Office of Insurance Regulation 
directly. You may also contact them using the information below: 

Florida Office of Insurance Regulation 
200 East Gaines Street 
Tallahassee, Florida 32399-0305 
Telephone: 877-693-5236 

Thank you for also sharing your concerns about Gulf Power's recent rate increase request. The agency that 
regulates certain privately-owned utilities is the Florida Public Service Commission, which is an arm of the 
legislative branch of government. To assist you, I forwarded a copy of your email to the Public Service 
Commission for their review. If you want to contact the Commission directly please call 1-800-342-3552 or 
contact them by using the address provided below. 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: Gail Warmack [mailto:gwarmack2341@gmail.com] 
Sent: Thursday, August 18, 2011 3 :46 PM 
To: Governor Rick Scott 
Subject: Citizen's Insurance Rate Hike 

From: Gail Warmack <gwarmack2341@gmail.com> 
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Bay 

I think it is absolutely iinsane to allow Citizens the right to raise rates 2000%. THIS IS STRONG ARMED 
FLEECING OF THE PEOPLE OF FLORIDA. Everyone is struggling to pay their bills now and how they can 
possibly justify this type of rate increase to you is disgusting. Please don't allow this to happen. Everywhere we 
turn lately has rate increase after rate increase. I can see a 2-3% increase, but 2000% ..how can this be justified? 
We won't be able to save our homes with this type of increase. This state run insurance company is already 
expensive. Why is the government in the insurance business anyway? I can see regulating insurance companies, 
but we shouldn't be in the business. Let's see where the money they are collecting is going. 

Plus, I just received another rate increase letter from Gulf Power to raise my kilowatt hours up $12.15. They say 
they will go into effect in August on a "temporary basis until a final decision on the Company's request is 
approved. I wish I could tell my boss that I want a temporary raise until it is negotiated. 

NO NEW TAXES UNTIL WE GET OUT OF THIS RECESSION-EVERY WHERE YOU TURN SOME 
GOVERNMENT ENTITY WANTS MORE OF MY PAYCHECK EVERY WEEK BECAUSE THEY CAN'T 
BALANCE THEIR BOOKS. GOVERNMENT IS SQUEEZING THE LIFE OUT OF AMERICANS. 

Help us to hold on my not allowing this insane rate increase. Gail Wannack 
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Diamond Williams 

From: Randy Roland 
Sent: Friday, August 19. 2011 11:13 AM 
To: 'gwarmack2341@gmaiLcom' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Gail Warmack 
gwarmack2341@gmail.com 

Dear Ms. Warmack: 

The Governor's office forwarded a copy ofyour E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities 
throughout Florida, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams \\Ot3z-fl 
From: Diamond Williams 
Sent: Friday, August 19, 2011 8:52 AM 
To: Ruth McHargue 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Thursday, August 18,2011 4:44 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir; Bev DeMello 
Subject: FW: To CLK Docket 110138 

Customer Correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Thursday, August 18,2011 3:42 PM 
To: Ruth McHargue 
Subject: To eLK Docket -Response requested 

Copy on file, see 1024924C. DH 

-----Original Message----

From: Webmaster 

Sent: Thursday, August 18,2011 3:19 PM 

To: Consumer Contact 

Subject: RE: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Thursday, August 18,2011 2:34 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Cary Schwencke 

Company: 

Primary Phone: 85-7761375 

Secondary Phone: 

Email: cary667@yahoo.com 


Response requested? Yes 

CC Sent? No 


Comments: 

I am against any rate hike by Gulf Power. They complain the expenses have increased over the past 10 years. 

Well, they have been raising rates over the past ten years. How much do their top employees make in salary? 

Does a regular citizens complaint really matter? How? 
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Re: Docket No. 1l0138-EI - Gulf Power Company 

Dear: Ms. Howell 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

The PSC will hold service hearings in Gulf's service territory on September IS, and you will 
receive further information on dates and locations. All customer comments during those hearings will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office ofPublic Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulf's need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulfto deliver quality electric service to your home. 

Thank you again for your correspondence, and ifyou have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CIRCLE OmCE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: conlact@psc.slate.ft.us 

mailto:conlact@psc.slate.ft.us
http:http://www.Ooridapsc.com


Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: 	 Division ofEconornic Regulation (Bulecza-Banks; Willis) 

Commission Clerk 
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STATE OF FLORIDA 
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August 17,2011 
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Re: Docket No. l10138-EI - Gulf Power Company 

Dear: Mr. Fennell 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your letter on the 
correspondence side ofthe docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15, and you will 
receive further information on dates and locations. All customer comments during those hearings will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAKBoULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.f1oridapsc.comInternetE-mail: contact@psc.state.f1.us 

mailto:contact@psc.state.f1.us
http://www.f1oridapsc.comInternet
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Sincerely, 

BevDeMello 
Assistant Director 

BSD/jrnb 
cc: 	 Division ofEconomic Regulation (Bulecza-Banks; Willis) 

Commission Clerk 
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COMMISSIONERS: 

STATE OF FLORIDA 
OFFICE OF PUBLIC INFORMARmCE]VE 

ART GRAHAM, CHAIRMAN CYNTHIA L. MUIR 
LISA PoLAK EooAR 
RONALD A. BRISE 

DIRECTOR 
(850) 413-6482 11 AUG I 8 AM II: 55 

EDUARDO E. BALBIS 
JULIE I. BROWN COMMISSION 

CLERK 

August 17, 2011 

Mr. IE. Crowder 
4800 Rosemont Ct. 
Pensacola, FL 32514 

Re: Docket No. 110138-EI - Gulf Power Company 

Dear: Mr. Crowder, 

Thank you for your recent letter to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gul!), I have placed your letter on the 
correspondence side of the docket file. 

The PSC will hold service hearings in Gulfs service territory on September 15, and you will 
receive further information on dates and locations. All customer comments during those hearings will 
be reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate 
increase, its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. Ibe 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 
Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

CAPITAL CmCLE OFFICE CENTER. 2540 SHUMARD OAK BolJLEV ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.fIoridapsc.com Internet E-mail: ronlllct@psc.slllte.l1.us 

mailto:ronlllct@psc.slllte.l1.us
http:http://www.fIoridapsc.com


Sincerely, 

BevDeMello 
Assistant Director 

BSD/jrnb 
cc: 	 Division of Economic Regulation (Bulecza-Banks; Willis) 

Commission Clerk 
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STATE OF FLORIDA \\O\3~~ 

DIVISION OF SAFETY, RELIABILITY &COMMlSSlONERS: 
CONSUMER ASSISTANCEART GRAHAM, CHAIRMAN 
DANIEL M. HOPPE, DIRECTOR LISA POLAK EDGAR 
(850) 413-6480RONALD A. BRIS£: 

EDUARDO E. BALBIS 
JULIE 1. BROWN 

:Juhltt~.erfrir.e arnm~i$ion 

August 17,2011 

Ms. Jessie M. Williams 
6251 Luther Street 
Pensacola, FL 32503 

Dear Ms. Williams: 

This is in response to your letter to Chairman Art Graham, Florida Public Service 
Commission, regarding Gulf Power Company (Gulf Power). Given the nature of your 
concerns, Chairman Graham feels it would be appropriate for specialized staff of the Division 
of Service, Safety and Consumer Assistance to respond directly to you. 

You expressed a concern about Gulf Power's petition for an increase in its base 
rate. We appreciate your comments regarding the petition and will add your 
correspondence to Docket No. 110138-E1. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 
or by fax at 1-800-511-0809. 

Sincerely, 

Rhonda L. Hicks, Chief 
Bureau of Consumer Assistance 

RLH:mep 

-------..----.------~--~" .. 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD. TALLAHASSEE, FL32399-0850 

An Allirmative Action I Equal Opportunity Employer 
PSC Website: bttp:llwww.fioridapsc.comlnternetE-mail: contact@pse.state.n.us 

.---..~.---.--------

mailto:contact@pse.state.n.us
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, August 18, 2011 11:45 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: To ClK Docket 110138 

Attachments: E-Form Other Complaint TRACKING NUMBER: 29728; E-Form Other Complaint TRACKING 
NUMBER: 29729; Gulfpower rate increase (Docket # 11 0138-EI; Docket Number 11 0138-EI; Gulf 
Power rate request; E-Form Other Complaint TRACKING NUMBER: 29732; E-Form Other 
Complaint TRACKING NUMBER: 29735; E-Form Other Complaint TRACKING NUMBER: 29736; 
E-Form Other Complaint TRACKING NUMBER: 29749 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Thursday, August 18, 201111:40 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Thursday, August 18, 2011 10:28 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests, E1804, Docket #110138 and closeout code PR69 

811812011 

mailto:diwillia@psc.state.f1.us


Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Tuesday, August 16, 2011 9:12 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29728 

CUSTOMER INFORMATION 

Name: Sharon Glass 
Telephone: 850-994-7548 
Email: southernkitty@bellsouth.net 
Address: 5661 Windrun Place Pace FL 32571 

BUSINESS INFORMATION 

Business Account Name: Kenneth E. Witt 
Account Number: 48210-81023 
Address: 5661 Windrun Place Pace Florida 32571 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Gulf Power will be coming to you for a 4% rate increase on August 23 and another 6% before the end of the 
year. http://www.newsherald.comlnews/power-95170-gulf-rate.html 

I am asking you to please not consider this increase. I am on a limited income, my son actually provides me with 
a place to live free of charge, I just pay my utilities. I am one person, I take one bath a day, I wash once a week, I 
keep my temperature on 77 in the summer and 68 in the winter and my bill has been as high as $250 a month. 

I have been researching rate increases and other information on why Gulf Power should not be allowed to raise 
rates in this economically strapped time. Gulf power had a rate increase in 2009 
http://www.northescambia.coml?p=12741; they have bought millions of dollars in land 
http://www.pnj.comlarticle/20110717IBUSINESS/107170304/1158 over the past 5 years, why cant they sell 
some of those assets to do what they need to do to follow EPA requirements? 
How is a power company that buys from Gulf Power able to cut rates? 
http://www2.jcfloridan.comlnewsI20 1 0/0ctl28/florida-public-utilities-seeks-rate-decrease-ar-l 0 194281 
Finally, how can you as a Public Service Commissione justify giving the authority to a private corporation to 
raise peoples rates possibly up to 10% when some people find it hard to even buy groceries weekly. I am asking 
you to please not consider this request for the sake of the people within their jurisdiction. 
Sincerely, Sharon Glass 

1 

http://www2.jcfloridan.comlnewsI20
http://www.pnj.comlarticle/20110717IBUSINESS/107170304/1158
http://www.northescambia.coml?p=12741
http://www.newsherald.comlnews/power-95170-gulf-rate.html
mailto:southernkitty@bellsouth.net
mailto:consumerComplaint@psc.state.fl.us


Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 2011 7:22 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29729 

CUSTOMER INFORMATION 

Name: Barry Conley 
Telephone: 
Email: 
Address: 10290 W Lake Rd Milton FL 32583 

BUSINESS INFORMATION 

Business Account Name: Barry Conley 
Account Number: 
Address: 10290 W Lake Rd Milton Florida 32583 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
Do not allow them to raise rates. People are being more conservative and cutting back on everything. Gulf 
power needs to do the same. 

1 

mailto:consumerComplaint@psc.state.fl.us
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Diamond Williams 

From: Bob Horton [rhorton940@cox.net] 

Sent: Monday, August 15, 20116:54 PM 

To: Consumer Contact 

Subject: Gulfpower rate increase (Docket # 110138-EI 

Reference: Gulf Power Request for Rate Increase, Docket Number: 11 0138-EI 

Please have Gulf Power provide information on the numbers of units (houseslbusinesses) under 
each of their Rate ClasslkW headings. 

My calculations, below, show that individual households, which I am sure constitute the majority 
of units, will pay a 9.9 percent increase while entities using a lot more power are paying as low 
as 4.2 percent. (Information was taken from information provided in latest Gulf Power bill.) 

Rate Class 
Rate 

Old New 
Rate 

Ditt. Percent Increase 

RS 122.67 134.82 12.15 9.905 

GS 192.03 204.61 12.58 6.551 

GSD 1083.62 1129.91 46.29 4.272 

GSD 1111.42 1161.55 50.13 4.510 

GSD 1250.39 1319.76 69.37 5.548 

LP 26531.69 27912.6 1380.91 5.205 

LP 27949.67 29630.37 1680.70 6.013 

LP 33845.93 36773.28 2927.35 8.649 

LP 226312.90 238875.19 12562.29 5.551 

Thank you. 

Claude R. Horton 
2100 Lindsey Lane 
Niceville, FL 3257 
850-729-8027 

"Two things are infinite: the universe and human stupidity; and I'm not sure about the 
universe." (Albert Einstein) 

8118/2011 


mailto:rhorton940@cox.net
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Diamond Williams 

From: Lary Crader [me2255sa@yahoo.com] 

Sent: Tuesday, August 16, 2011 9:50 AM 

To: Consumer Contact 

Subject: Docket Number 11 0138-EI 

I am against any temporarylinterim and permanent rate increase request from Gulf Power. 

Diane Crader, Pace, FL 

8118/2011 
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Diamond Williams 

From: Kenneth Bryan [ret98_568@yahoo.com] 

Sent: Tuesday, August 16, 20112:16 PM 

To: Consumer Contact 

Subject: Gulf Power rate request 

I would like to address the proposed rate increase for Gulf Power in thee Escambia County area. 

I am strictly against them being given a rate increase, 

The reason is that they have been buying much of the north end of the county for a SOMETIME, 

SUPPOSED. 

new power plant to be built at some date. No definition of what type or when. All of that is o. k. 

but they have been paying some outlandish prices for some of the land, and I understand that to 

get that parcel in the midst of all the other sometime you have to pay more than is reasonable to 

get it. 

They have bought twice as many acres as they initially said they were going to buy. Now that to 

is o. k. if they want tyo buy land, but don't let them do it on the backs of the customers. 

PLEASE deny their request. 

Thank You 

Kenneth Bryan 6010 Brickyard Road Molino, FL. 32577 


8/18/2011 




Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 2011 10:34 AM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29732 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: Marilyn Campbell 
Telephone: 
Email: 
Address: 7365 Judge McCall Dr Milton FL 32583 

BUSINESS INFORMATION 

Business Account Name: Marilyn Campbell 
Account Number: 95330-80026 17 
Address: 7365 Judge McCall Dr Milton Florida 32583 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I am not in favor of a rate increase. I am retired on a set income. I have not had a Social Security raise in two 
years. This would create a hardship on our family. Thank you for your time. Marilyn Campbell 

1 

mailto:customerservice@gulfpower.com
mailto:customerservice@gulfpower.com
mailto:consumerComplaint@psc.state.fl.us


Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 201112:56 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29735 

CUSTOMER INFORMATION 

Name: Debra Gunnoe 
Telephone: (850) 515-0217 
Email: jtgunnoe@earthlink.net 
Address: PO Box 5057 Navarre FL 32566 

BUSINESS INFORMATION 

Business Account Name: Debra A Gunnoe 
Account Number: 35558-04015 
Address: 2143 C32566hatsworth Drive Navarre Florida 32566 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
No Way Should A 4 Increase In Rates Be Approved Now And No Way Should An Additional 6 Increase In 
Rates Be Approved In September There Is No Justification For This Increase Especially During A Depression 
Gulf Power Must Stop Buying Millions Of Dollars Of Land In North Escambia County And Passing That Cost 
Onto Us Gulf Power Must Refuse To Accomplish Any Upgrades Directed By The Epa Further Reject The 
Epas Tyranny In Florida Do Not Comply With Their Requirements They Are An Unconstitutional Agency 
Placing Unrealistic Standards Upon The People And Industries Of Florida Ag Bondi Has Brought A Lawsuit 
Against The Epa Over Federal Intrusion Into The States Clean Water Program It Wouldnt Take Much To Do 
The Same With Regard To The Regulations It Places Upon Gulf Power 

1 

mailto:jtgunnoe@earthlink.net
mailto:consumerComplaint@psc.state.fl.us


Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 17, 2011 12:57 PM 
Cc: customerservice@gulfpower,com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29736 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: Debra Gunnoe 
Telephone: (850) 515-0217 
Email: jtgunnoe@earthlink.net 
Address: PO Box 5057 Navarre FL 32566 

BUSINESS INFORMATION 

Business Account Name: Debra A Gunnoe 
Account Number: 35558-04015 
Address: 2143 Chatsworth Drive Navarre Florida 32566 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
No Way Should A 4 Increase In Rates Be Approved Now And No Way Should An Additional 6 Increase In 
Rates Be Approved In September There Is No Justification For This Increase Especially During A Depression 
Gulf Power Must Stop Buying Millions Of Dollars Of Land In North Escambia County And Passing That Cost 
Onto Us Gulf Power Must Refuse To Accomplish Any Upgrades Directed By The Epa Further Reject The 
Epas Tyranny In Florida Do Not Comply With Their Requirements They Are An Unconstitutional Agency 
Placing Unrealistic Standards Upon The People And Industries Of Florida Ag Bondi Has Brought A Lawsuit 
Against The Epa Over Federal Intrusion Into The States Clean Water Program It Wouldnt Take Much To Do 
The Same With Regard To The Regulations It Places Upon Gulf Power 

PSC was contacted previously 

1 
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Diamond Williams 

From: consumerComplaint@psc.state.fI.us 
Sent: Thursday, August 18, 2011 10:21 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29749 

CUSTOMER INFORMATION 


Name: Curtis Daughdrill 

Telephone: 850-981-9897 

Email: cdaughdrill0409@bellsouth.net 

Address: 8475 Hwy 89 Milton FL 32570 


BUSINESS INFORMATION 


Business Account Name: Curtis Daughdrill Account Number: 

Address: 8475 Hwy 89 Milton Florida 32570 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

We cant afford a rate increase. On a fixed income,Gulfpower is requesting to much. 


1 

mailto:cdaughdrill0409@bellsouth.net
mailto:consumerComplaint@psc.state.fI.us
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RECEIVED---FPSC 
August 15,2011 

To; Public Service Commission, 

11 AUG I 8 AM 8: 55 

COMMISSIOt~
CLERK 

j'T " 
" /1] I"~

' .. ; 7: 27 

I am writing to object to the proposed rate increase by 

Gulf Power Company. This proposed increase is ill timed 

for the customers base. The increase a couple of years ago 

may not have been termed rate increase, however the amount 

paid to Gulf Power increased each month. 

Gulf Power already collects $120.00 per year from each subscriber 

in the "service" called Customer Charge. This is for nothing in return 

to the subscriber. 

The rate increase, if granted would burden an already overcharged 

customer base. 

Thank you, 
f' (
- \ -'< 

James Parker 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, August 17, 201111:08 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 

Subject: RE: docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Wednesday, August 17,201110:27 AM 
To: Diamond Williams 
Cc: Matilda sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: docket 110138 

Customer Correspondence 

From: tonyraymond [mailto:tonyraymond@cox.net] 
Sent: Tuesday, August 16, 2011 9:50 PM 
To: Consumer Contact 
Subject: Re: rate increases 

Dear Diane Hood, 

Thanks for your response. Sorry I didn't include any identifying information with my 
initial e-mail. 

My service and mailing address is: 

Anthony J Raymond 
288E Olive rd. Apt 11A 
Pensacola, FI. 32514 

811712011 
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The service' am referring to is my Gulf Power Electrical Service. 


Sincerely, 


Anthony J. Raymond 


---- Original Message -- 
From: Consumer Contact 
To: tonyraymond 
Sent: Tuesday, August 16, 2011 1 :44 PM 
Subject: RE: rate increases 

8/16/2011 

Dear A.J. Raymond: 

This email is in response to your recent inquiry to the Florida Public Service Commission (PSC) 

regarding rate increases. 


It would be beneficial if you could provide the following information: 


>I< Your service address 


>I< Your mailing address (if different from service address) 


>I< The name of the Utility in question 


You may send this information to me by reply e-mail or at the address and/or fax number listed below. 


Sincerely, 


Diane Hood 

Division of Safety, Reliability, and Consumer Assistance 

contact@psc.state.fl.us 
Toll Free - 800-342-3552 
Toll Free Fax 800-511-0809 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

From: tonyraymond [mailto:tonyraymond@cox.net] 
Sent: Tuesday, August 16, 2011 2:36 PM 
To: Consumer Contact 
Subject: rate increases 

I try to understand the reasoning behind the proposed rate increase. But, after reviewing my 
past bills I realize that we the public have had increases in our monthly bills on a regular 
bases. I dug out a statement from 12/3112007 and compared it to my current statement. My 
basic payment has gone up $44 due to the so called mandatory increases. So, to say that 

8117/2011 
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rates haven't gone up in ten years is misleading. We the consumer get hit with every 
adjustment made and it is slowing sinking us. 

Thanks for reading my thoughts. 

A.J. Raymond 

8/1712011 




Page 1 of2 

Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 16, 2011 4:31 PM 

To: Bev DeMello; 'sgaIl02111@aot.com' 

Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Tuesday, August 161 2011 2:23 PM 
To: 'sgallo2111@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

August 16, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Ms. Galloway: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSG). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC is scheduling customer hearings in Gulfs service territory on September 15. and you will 
receive further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility. the 
Commission staff. and the Office of Public Counsel will present testimony, introduce exhibits. and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase. its 
existing and proposed rate structure. and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies. including Gulf. fulfill their 
service obligation. In its petition. Gulf indicated that numerous factors had increased costs. including: 1) 

8/16/2011 
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adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

8/1612011 




Diamond Williams 

From: Diamond Williams 
Sent: Tuesday, August 16, 2011 4:30 PM 
To: Bev DeMello; 'sandshaker002@cox.net' 
Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Tuesday, August 16, 2011 2:20 PM 
To: 'sandshaker002@cox.net' 
Cc: Diamond Williams 
Subject: Re: Gulf Power Correspondence 

August 16, 2011 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Louis Sprinkle: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory on September 15, and you will 
1 
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receive further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office ofPublic Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

2 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 16, 2011 8:31 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: To ClK Docket 110138 

Attachments: Gulf Power Rate Increase Request August 2011; Gulf Power rate increase 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, August 15, 2011 4:44 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Monday, August 15, 2011 4:19 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered as information requests:EI804, Docket number 110138 
and closeout code of PR69. DH 

8/16/2011 


mailto:diwillia@psc.state.fl.us


Page 1 of 1 

Diamond Williams 

From: J E Crowder Decrowder646@cox.net] 

Sent: Thursday, August 11, 2011 8:31 PM 

To: Consumer Contact 

Subject: Gulf Power Rate Increase Request August 2011 

Importance: High 

Attachments: Gulf Power Rate Increase Request August 2011.pdf 

See attached. 

8/16/2011 




J. E. Crowder 

4800 Rosemont Court 

Pensacola, FL 32514 


August 11, 2011 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Gentlemen: 

Since Gulf Power Company was able to grant a 2.8% decrease in residential rates in January 2011, I fail 

to see why the company needs a 10% increase in residential rates at this time. Since June 2003, the 

company's energy charge per kilowatt hour has increased 39%, and fuel charge per kilowatt hour 

increased 117.5% (see table below). During the same period, unemployment has increased significantly, 

and wages have declined or remained basically stagnant for many people. A large number of people 

are already living below the poverty level, and these power rate increases make it even harder to survive 

in a down economy. Also, people who purchase energy efficient appliances and electronics to save 

energy should not be punished with higher rates to make up the difference for less demand. I feel that 

Gulf Powers requested rate increase is unjustified and should be denied. 

DATE ENERGY CHARGE 
PER KILOWATT HOUR 

FUEL CHARGE 
PER KILOWATT HOUR 

June 2003 .04191 .02359 
January 2004 .04336 .02472 
January 2005 .04463 .02837 

April 2005 .04734 .02837 
January 2006 .04925 .03092 

April 2006 .04911 .03092 
January 2007 .04973 .03959 
January 2008 .04991 .03975 

September 2008 .04991 .05100 
January 2009 .05342 .05758 

July 2009 .05085 .05758 
January 2010 .05931 .05371 
January 2011 .05829 .05131 

Sincerely, 

J E. Crowder 



Diamond Williams 

From: sandshaker002@cox.net 
Sent: Friday, August 12, 2011 11: 58 AM 
To: Consumer Contact 
Subject: Gulf Power rate increase 

Gulf Power is asking for another rate increase for electricty. They have stated that the reason is that they have 
not had a rate increase for over 10 years. I suppose that they are using the same fuzzy math, that the Federal 
Goverment uses when they are making a budget. 

As an example: According to my electric bill of July 2005, the rate per kwh was about 0.80----, or about $80 
per 1000 kwh. My electric bill for July 2011 was 0.12----- per kwh, or about $120 for 1000 kwh. 

Not using the fuzzy math that Gulf Power uses and using real math, that is a 66% increase. So, for Gulf Power 
to state that there has been no increase in the past 10 years, is a blatant lie. 

I hope during the hearings that the members of the PSC will ask some hard questions as tp why they are asking 
for a rate increase, in light of how much rates have already increased dur the past five years and the record 
profits they have made, during this time. 

Every year Gulf Power gives away millions of dollars to supposed called charities and so called non-profit 
organizations. My question is: If they have so much extra money, why then are they asking for a rate increase? 

Regards, 
Louis Sprinkle 
Pensacola, FL 

1 
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Diamond Williams \\O\3<g'b) 
From: Diamond Williams 

Sent: Tuesday, August 16, 2011 8:31 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: To CLK Docket 110138 

Attachments: , 2 page(s); Gulf Power Rate Increase; E-Form Other Complaint TRACKING NUMBER: 29703; E
Form Other Complaint TRACKING NUMBER: 29710 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, August 15, 2011 4:43 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: To CLK Docket 110138 

customer correspondence 

From: Diane Hood 
Sent: Monday, August 15, 2011 4:17 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been filed with E1804, docket #110138 and closeout code PR69. DH 

8/16/2011 
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Diamond Williams 

From: FaxAdmins 
Sent: Saturday, August 13, 2011 5:22 PM 
To: Consumer Contact 
Subject: 12 page(s) 

Attachments: FAX,TIF 

~ 

FAX.TIF (17 KB; 

You have received a new fax. This fax was received by Fax Server. The fax is attached to the 
message. Open the attachment to view your fax. 

Received Fax Details 

Received On: 8/13/2011 5:21 :30 PM 
Number of Pages: 2 
From (CSID): 
From (ANI): 
Sent to DID: 8504136362 

Duration ofFax: 0:00:52 
Transfer Speed: 9600 

Received Status: Success 
Number ofErrors: 0 
Port Received On: IPF PORT 0012 

---_.------------------------------------

1 
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To: Attention Florida Public Service Commission 
Docket 110138 - El. 
Fax: 800-511-0809 

# ofpgs 2 
8/13/2011 
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Florida PubHc Service Commission 
Office ofCommission Clerk 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399·0850 

As we all may know. everything is going up and no one is getting any more pay. I work 8t a 
large financial institution in PI., and have been at this company for 6 years. Throughout the 
course of this economic crisis I have managed to'keep my job, although we have no employee 
perks any lOllier, comers are cut at every twn and we work 6 jobs instead of I. The hardest thing 
is that we are not g~tting any ptore pay and it is extremely hard to keep up and stay afloat for 
NW Florida residents. 

My job in FL is as a financial advisor amana other duties. Please take into consideration that as a 
financial advisor we as consumers cannot maintain the rising cost to electric base rates. Electric 
rises aU year lona and becomes ridiculously expensive during certain parts ofthe year. When 
consumers call OulfPower to aet an explanation tllere is no .real answer. Electricity should not 
cost thi. much; ifanything we should lower cost in fuel ifthe base rate needs to go up to level 
out the economic stn::ss this has on the Florida residence• 

...... 
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Diamond Williams 

From: John Fennell Uahop@bellsouth.net] 

Sent: Sunday. August 14. 2011 1:55 PM 

To: Consumer Contact 

Subject: Gulf Power Rate Increase 

Attachments: FORM FOR NEW LEITERS.doc 

Please see the attached letter to the Public Service Copmmission. Thank You. 

8116/2011 




August 14, 2011 

Florida Public Service Commission 

Subject: Proposed Rate Increase For Gulf Power 

We would ask that you vote" no " for this increase for the following reasons. 
First, Social Security recipients have not had a cost of living increase for 2-3 years 
even though we have been faced with double digit increases in food prices. Gulf 
Power is not faced with these price increases. Both concerns have faced increased 
energy costs. Second, Millions and millions of people have been out of work for 3 
years and unemployment is not expected to even approach 8% unti12013 or later. 
Third, Hundreds of businesses have experienced some increase in the cost of doing 
business but have elected not to increase their prices to consumers. Some feel that 
they would simply not be a good American to increase prices faced with the first 
two afore mentioned points. Others feel they would loose customers or market 
share. 
Yet Gulf Power apparently does not share these concerns. They have no real 
competitors they simply ask a commission for raises. Of course they will come up 
with good reasons. They have professional public relations people along with 
many executives that work on this 2417. The above mentioned businesses along 
with social security recipients could also come up with the same reasons for 
seeking an increase. The older people on social security are the very people that 
need power perhaps more than others and yet we all know they cannot afford the 
increase and will reduce their power consumption to the peril of their health. 
Simply tell Gulf Power to suck it up like most of America and wait until 
unemployment reaches 80/0. Thanks in advance for your consideration. 

John A. Fennell 
16288 North Shore Drive 
Pensacola, Florida 32507 



Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Monday, August 15,201110:21 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29703 

CUSTOMER INFORMATION 


Name: Rebecca Howell 

Telephone: 

Email: 

Address: 6436 Spruce St Milton FL 32570 


BUSINESS INFORMATION 


Business Account Name: Rebecca Howell 

Account Number: 35750-79072 02 

Address: 6436 Spruce St Milton Florida 32570 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

I just moved to Milton and was unemployed for a little while. I moved here and found a job thankfully, however 

I am struggling financially due to the move, deposits, not having a job, etc. The last thing I need is for my power 

bill to be increased. I keep my AC on 80 all the time to try to keep the costs down as much as possible and use 

my ceiling fans to try to help. Please do not allow Gulf Power to raise rates by any amount, especially for those 

people who are on a fixed income, it is just not fair for anybody. 


1 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Monday, August 15, 2011 4:07 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29710 

CUSTOMER INFORMATION 

Name: Sylvia Galloway 
Telephone: 850-994-5733 
Email: sgall02111@aol.com 
Address: 3517 Falling Brook Dr Pace FL 32571 

BUSINESS INFORMATION 

Business Account Name: O. M. Galloway 
Account Number: do not have with me 
Address: 3517 Falling Brook Dr Pace Florida 32571 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
How can Gulf Power ask for another raise. It is absolutely absurd what we are paying now. Those of us who 
are on fixed incomes cannot afford for them to continue to raise their fees. Look at those that cannot even turn 
on their air conditioner because they cannot pay their bill. Hopefully their request for an increase that is due to 
be heard on August 23, will be DENIED. 

Thank you for your consideration. 

1 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday, August 15,2011 10:51 AM 
To: Ruth McHargue 
Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 
Subject: RE: To CLK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EL 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, August 15,2011 10:31 AM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Monday, August 15,2011 10:31 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138-Response requested 

Copy on file, see 10240 17C. DH 

-----Original Message----
From: Webmaster 
Sent: Monday, August 15,2011 8:50 AM 
To: Consumer Contact 
Subject: RE: My contact 

1 
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-----Original Message----
From: contact@psc.state.ft.us [mailto:contact@psc.state.ft.us] 
Sent: Sunday, August 14,2011 9:40 PM 
To: Webmaster 
Cc: reynoldsa@mail.santarosa.k12.ft.us 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Aaron Reynolds 
Company: none 
Primary Phone: 8505728498 
Secondary Phone: 
Email: reynoldsa@mail.santarosa.k12.ft.us 

Response requested? Yes 
CC Sent? Yes 

Comments: 
The proposed rate hike for Gulf Power users is outrageous. My power bill since Hurricane Ivan has doubled,yet 
GP claims they have not raised rates in a decade. Now GP wants a 10% rate increase. I don't think anyone has 
had a 10% pay increase lately, especially people like myself who are county/state workers. We've not had raises 
in 5 years. 
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Diamond Williams 

From: Diamond Williams 
Sent: Friday, August 12, 201110:12 AM 
To: Bev DeMello; 'jumanji174@aol.com' 
Subject: RE: Gulf Power: E-Form Other Complaint TRACKING NUMBER: 29654 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-El. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, August 12,2011 10:00 AM 
To: Jumanji174@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power: E-Fonn Other Complaint TRACKING NUMBER: 29654 

August 12,2011 

Re: Docket No. 1 10138-E - Gulf Power Company 

Dear Ms. Powell: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory on September 15, and you will 
receive further infonnation on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
proposed rates. 
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Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf's need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 


Assistant Director 


BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [maHto :consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 10, 2011 8:54 AM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29654 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 
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Name: Terri Powell 
Telephone: 850-626-3457 
Email: Jumanji174@aol.com 
Address: 5880 Kirkland Drive Milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: Terri Powell 
Account Number: 
Address: 5880 Kirkland Drive Milton Florida 32570 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
It is my understanding that Gulf Power is seeking a rate increase. I have been told up to 1O%! Please do not 
allow this to happen!! People are hurting and suffering right now because ofother economic issues in our area 
and this would just compound that!!! Thank you for your consideration. 
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Diamond Williams 

From: Diamond Williams 
Sent: Friday, August 12, 2011 10:12 AM 
To: Bev DeMello; 'rams2255@gmail.com' 
Subject: RE: Gulf Power: E-Form Other Complaint TRACKING NUMBER: 29657 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EL 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 

rFPSC. CLK':'CORRESPONOENCE 
'DAd" . ~p . ~.I . t mmlstrattve lJ fillieS Consumer 
tDOCUMENT NO. 03 5\£2-1] 
JDiSTRIBUTION: 
I~_"___-~~I •• -#~-_-;;---

Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Friday, August 12,2011 9:52 AM 
To: 'rams2255@gmail.com' 
Cc: Diamond Williams 
Subject: Gulf Power: E-Form Other Complaint TRACKING NUMBER: 29657 

August 12, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Crader: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulf's service territory on September 15, and you will 
receive further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC stafIprepares its recommendation to the Commissioners on Gulf's 
proposed rates. 
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Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl. us [maHto :consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 10,2011 12:43 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29657 

CUSTOMER INFORMA nON 

Name: Lary Crader 
Telephone: 
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Email: rams2255@gmail.com 
Address: 4662 Autumndale Drive Pace FL 32571 

BUSINESS INFORMATION 

Business Account Name: Lary Crader 
Account Number: 
Address: 4662 Autumndale Drive Pace Florida 32571 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I oppose any rate hike from Gulf Power. The Federal government continues to document the fact there is no 
inflation. I do not want to pay for Gulf Powers desire to increase their real estate holdings - for some 
undocumented reason. I would rather increase my own real estate holdings. The increase in rates of all utilities 
during the past five-six years reflects their monopolistic tendencies and desire to get rich on the backs of the 
consumer. Let them cut their employees payor go back to 2008 salaries. These are difficult times, which 
require everyone to become smarter and more efficient. 

--------- .......... 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, August 11, 2011 4:42 PM 
To: Bev DeMello; 'ladouceurm@mail.santarosa.k12.f1.us' 
Subject: RE: Gulf Power: E-Form Other Complaint TRACKING NUMBER: 29658 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 1 38-El. 

Thank you, rFPSC, CiK-'"C<:>RREsPONDENCE 
·0 Administrative 0 P'lrJes . ConsumerDiamond Williams ,


Comm. Deputy Clerk I ~ [)(lCUME:NT N()jl~2 -
Office of Commission Clerk iE'!S~r~~?2~:~!~: --::;;-..::=---
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, August 11,2011 4:21 PM 
To: 'ladouceurm@mail.santarosa.kI2.fl.us' 
Cc: Diamond Williams 
Subject: Gulf Power: E-Fonn Other Complaint TRACKING NUMBER: 29658 

August 11,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. LaDouceur: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory on September 15, and you will 
receive further infonnation on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on Gulf's 

1 

mailto:ladouceurm@mail.santarosa.kI2.fl.us
mailto:diwillia@psc.state.fl.us
mailto:ladouceurm@mail.santarosa.k12.f1.us


proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 
-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 10,2011 12:44 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29658 

CUSTOMER INFORMATION 

Name: Todd LaDouceur 
Telephone: 
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Email: ladouceunn@mail.santarosa.kI2.ft.us 

Address: 2899 Greystone Dr Pace FL 32571 


BUSINESS INFORMATION 


Business Account Name: 7630210 

Account Number: 

Address: 5330 Berryhill Rd Milton Florida 32570 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Object to proposed rate increase at 4%. During these poor economic times, it is unbeleivable that they would 

even consider a rate increase, much less a 4% then another 6% down later. No! 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, August 11, 2011 4:42 PM 
To: Bev DeMello; 'dwighthoffman@bellsouth.net' 
Subject: RE: Gulf Power: E-Form Other Complaint TRACKING NUMBER: 29679 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, August 11,2011 4:08 PM 
To: 'dwighthoffman@bellsouth.net' 
Cc: Diamond Williams 
Subject: Gulf Power: E-Fonn Other Complaint TRACKING NUMBER: 29679 

August 11,2011 

Re: Docket No. 1l0138-E - Gulf Power Company 

Dear Mr. Hoffman: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulf s service territory on September 15, and you will 
receive further infonnation on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
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proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office ofPublic Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 
-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Thursday, August 11,2011 3:28 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29679 

CUSTOMER INFORMATION 

Name: Dwight Hoffman 
Telephone: 850-994-8060 
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Email: dwighthoffman@bellsouth.net 
Address: 4915 Pattock Place Pace FL 32571 

BUSINESS INFORMATION 

Business Account Name: Dwight Hoffman 
Account Number: 12345 
Address: 4915 Pattock Place Pace Florida 32571 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
To: Florida Public Service Commission Spokeswoman, Cindy Muir. 
Dear Ms. Muir: 
I am a retired Santa Rosa County resident on a fixed income. At a time when we are struggling to keep our 
heads financially above water with the increased costs of food, medical care, and fuel, along with high electric 
and other utilities costs, it is appalling that there is a request from Gulf Power to ask for a 4% interim rate 
followed by an additional 6% in the Fall. We have done as much as we can to limit our energy consumption 
over the past year to lower our energy costs by installing new energy efficient appliances and heating units etc. 
This proposed 10% increase will be a disaster to our current cost of living expenses. Please reject the Gulf 
Power Proposals. 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, August 11. 2011 4:42 PM 
To: Bev DeMello; 'namvet049@aol,com' 
Subject: RE: Gulf Power Correspondence 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11 0138-E!. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, August 11,20114:01 PM 
To: 'namvet049@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

August 11,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Smyly: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulf's service territory on September 15, and you will 
receive further infonnation on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on Gulf's 
proposed rates. 
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Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross· 
examined before the Commissioners. Commissioners will review Gulf's need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles ofnew power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll·free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 


Assistant Director 


BSD/jmb 

cc: Commission Clerk 

····-Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 10,2011 9:03 AM 
Cc: Consumer Contact 
Subject: E·Form Other Complaint TRACKING NUMBER: 29655 

CUSTOMER INFORMA nON 

Name: wayne smyly 
Telephone: 850994 1443 

2 

mailto:mailto:consumerComplaint@psc.state.fl.us
mailto:consumerComplaint@psc.state.fl.us


Email: namvet049@aol.com 

Address: 3312 harvey lane pce FL 32571 


BUSINESS INFORMA nON 


Business Account Name: Wayne Smyly 

Account Number: 

Address: 3312 harvey lane pace Florida 32571 


COMPLAINT INFORMA nON 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Public Service Commission spokeswoman Cindy Muir, 


We the People do not want any more rate increases, we are in a recession, doesnt Gulf Power know that! 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, August 11, 2011 3:09 PM 
To: Bev DeMello; 'bonifay22@bellsouth.net' 
Subject: RE: Gulf Power: E·Form Other Complaint TRACKING NUMBER: 29667 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket IIOI38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, August 11,2011 3:06 PM 
To: 'bonifay22@bellsouth.net' 
Cc: Diamond Williams 
Subject: Gulf Power: E-Form Other Complaint TRACKING NUMBER: 29667 

August II, 2011 

Re: Docket No. l10138-E - Gulf Power Company 

Dear Mr. Bonifay: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory on September 15, and you will 
receive further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on Gulfs 
proposed rates. 
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Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 


Assistant Director 


BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 10,2011 4:09 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29667 

CUSTOMER INFORMATION 

Name: Willie Bonifay 
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Telephone: 8509832282 

Email: bonifay22@bellsouth.net 

Address: 6240 Goliath Road Milton FL 32583 


BUSINESS INFORMATION 


Business Account Name: Sara Bonifay 

Account Number: 5961080012 

Address: 6240 Goliath Road Milton Florida 32583 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

I am protesting the proposed rate increase by Gulf Power Company. Everything is going up except wages. In 

fact, due to expiration of some of President Bushs tax cuts, my pay actually went down by 100.00 per month. 

I could go along with a rate increase if it was really needed, but it seems all Gulf Power is doing, is buying up 

land around Pensacola. They are buying large tracts at inflated prices. Wonder whats up with that? Someone 

needs to look into that before granting any (ANY) rate increase. 

Gulf Power can make cuts and sacrifices like the rest of us. 


Thanks, 

Willie Bonifay 
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Diamond Williams 

From: Diamond Williams 
Sent: Thursday, August 11, 2011 1 :48 PM 
To: Bev DeMello; 'ccgandmuffers@yahoo.com' 
Subject: RE: Gulf Power Correspondence 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, ........_...,,-- -'-1

FPSC, eLK - CORRESPONDENCE 

Diamond Williams ·0 Administ.rat\'ve0 Putie3 ~Consumer 
Comm. Deputy Clerk I 

, DOC.UME.'"'NT. NO.O;:"g:=~Office of Commission Clerk 
~ ~"""'"""''RJ'':),''U'i"!O''~'LIt..). ,.J II j .. ____--' 

Florida Public Service Commission l! • "-nr'"'' ~J"'~ 

Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, August 11,2011 1:12 PM 
To: 'ccgandmuffers@yahoo.com' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

August 11,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Geary: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory, and you will receive further 
infonnation on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 
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Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulf s need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank: you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

cc: Commission Clerk 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto :consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 10,2011 8:07 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29670 

CUSTOMER INFORMATION 

Name: Carol Geary 
Telephone: 8504774073 
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Email: ccgandmuffers@yahoo.com 

Address: 8531 Kingfisher Way Pensacola FL 32534 


BUSINESS INFORMATION 


Business Account Name: Robert Gordon Geary Account Number: 61871··17000 

Address: 8531 Kingfisher Way Pensacola Florida 32534 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

To Cindy Muir: We object to the 4%/10% rate increase to be decided upon on Aug 23. Please stop it in its 

tracks! 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, August 11, 2011 1 :47 PM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: Docket 110138 to Clerk 

Attachments: E-Form Other Complaint TRACKING NUMBER: 29670; E-Form Other Complaint TRACKING 
NUMBER: 29667 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or fi'om state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Thursday, August 11, 2011 12;15 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: Docket 110138 to Clerk 

Customer correspondence 

From: Lynette Tenace 
Sent: Thursday, August 11, 2011 9:24 AM 
To: Ruth McHargue 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1023591 C and 1023596C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 

F: 850-413-6132 

8/1112011 
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From: Diane Hood 
Sent: Thursday, August 11, 2011 9:15 AM 
To: Lynette Tenace 
Subject: 

8/11/2011 




Diamond Williams 

From: consu merCom plaint@psc.state.fl.us 
Sent: Wednesday, August 10, 2011 8:07 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29670 

CUSTOMER INFORMA nON 

Name: Carol Geary 
Telephone: 8504774073 
Email: ccgandmuffers@yahoo.com 
Address: 8531 Kingfisher Way Pensacola FL 32534 

BUSINESS INFORMA nON 

Business Account Name: Robert Gordon Geary Account Number: 61871··17000 

Address: 8531 Kingfisher Way Pensacola Florida 32534 


COMPLAINT INFORMA nON 


Complaint: Other Complaint against Gulf Power Company 

Details: 

To Cindy Muir: We object to the 4%/10% rate increase to be decided upon on Aug 23. Please stop it in its 

tracks! 
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Diamond Williams 

From: consumerComplaint@psc.state.fI.us 
Sent: Wednesday, August 10, 20114:09 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29667 

CUSTOMER INFORMATION 

Name: Willie Bonifay 
Telephone: 8509832282 
Email: bonifay22@beUsouth.net 
Address: 6240 Goliath Road Milton FL 32583 

BUSINESS INFORMATION 

Business Account Name: Sara Bonifay 

Account Number: 5961080012 

Address: 6240 Goliath Road Milton Florida 32583 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

I am protesting the proposed rate increase by Gulf Power Company. Everything is going up except wages. In 

fact, due to expiration of some of President Bushs tax cuts, my pay actually went down by 100.00 per month. 

I could go along with a rate increase if it was really needed, but it seems all Gulf Power is doing, is buying up 

land around Pensacola. They are buying large tracts at inflated prices. Wonder whats up with that? Someone 

needs to look into that before granting any (ANY) rate increase. 

Gulf Power can make cuts and sacrifices like the rest of us. 


Thanks, 

Willie Bonifay 
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Diamond Williams llO(o~~fJ 
From: Diamond Williams 

Sent: Thursday, August 11, 2011 10:39 AM 

To: Ruth McHargue 

Cc: Bev DeMello; Cindy Muir; Matilda Sanders; Diane Hood 

Subject: FW: To ClK Docket 110138 

Attachments: E-Form Other Complaint TRACKING NUMBER: 29655; E-Form Other Complaint TRACKING 
NUMBER: 29654; E-Form Other Complaint TRACKING NUMBER: 29658; E-Form Other 
Complaint TRACKING NUMBER: 29657; E-Form Other Complaint TRACKING NUMBER: 29660; 
E-Form Other Complaint TRACKING NUMBER: 29661 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EL 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Wednesday, August 10, 2011 4:16 PM 
To: Diamond Williams 
Cc: Bev DeMello; Cindy Muir; Matilda Sanders; Diamond Williams; Diane Hood 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Wednesday, August 10, 2011 3:34 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

These have been entered with EI804 and docket #110138 close out code of PR-69. DH 

811112011 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 10, 2011 9:03 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29655 

CUSTOMER INFORMA nON 

Name: wayne smyly 
Telephone: 850994 1443 
Email: namvet049@aol.com 
Address: 3312 harvey lane pce FL 32571 

BUSINESS INFORMA nON 

Business Account Name: Wayne Smyly 

Account Number: 

Address: 3312 harvey lane pace Florida 32571 


COMPLAINT INFORMA nON 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Public Service Commission spokeswoman Cindy Muir, 


We the People do not want any more rate increases, we are in a recession, doesnt Gulf Power know that! 


1 

mailto:namvet049@aol.com
mailto:consumerComplaint@psc.state.fl.us


Diamond Williams 

From: consumerComplaint@psc.state.fI.us 
Sent: Wednesday, August 10, 20118:54 AM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29654 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMA nON 

Name: Terri Powell 
Telephone: 850-626-3457 
Email: Jumanji174@aol.com 
Address: 5880 Kirkland Drive Milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: Terri Powell 
Account Number: 
Address: 5880 Kirkland Drive Milton Florida 32570 

COMPLAINT INFORMA nON 

Complaint: Other Complaint against Gulf Power Company 
Details: 
It is my understanding that Gulf Power is seeking a rate increase. I have been told up to 10%! Please do not 
allow this to happen!! People are hurting and suffering right now because of other economic issues in our area 
and this would just compound that!!! Thank you for your consideration. 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 10, 201112:44 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29658 

CUSTOMER INFORMATION 

Name: Todd LaDouceur 
Telephone: 
Email: ladouceurm@mail.santarosa.kI2.f1.us 
Address: 2899 Greystone Dr Pace FL 32571 

BUSINESS INFORMATION 

Business Account Name: 7630210 

Account Number: 

Address: 5330 Berryhill Rd Milton Florida 32570 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Object to proposed rate increase at 4%. During these poor economic times, it is unbeleivable that they would 

even consider a rate increase, much less a 4% then another 6% down later. No! 


1 

mailto:ladouceurm@mail.santarosa.kI2.f1.us
mailto:consumerComplaint@psc.state.fl.us


Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 10, 2011 12:43 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29657 

CUSTOMER INFORMATION 

Name: Lary Crader 
Telephone: 
Email: rams2255@gmail.com 
Address: 4662 Autumndale Drive Pace FL 32571 

BUSINESS INFORMATION 

Business Account Name: Lary Crader 
Account Number: 
Address: 4662 Autumndale Drive Pace Florida 32571 

COMPLAINT INFORMAnON 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I oppose any rate hike from Gulf Power. The Federal government continues to document the fact there is no 
inflation. I do not want to pay for Gulf Powers desire to increase their real estate holdings - for some 
undocumented reason. I would rather increase my own real estate holdings. The increase in rates of all utilities 
during the past five-six years reflects their monopolistic tendencies and desire to get rich on the backs of the 
consumer. Let them cut their employees payor go back to 2008 salaries. These are difficult times, which 
require everyone to become smarter and more efficient. 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 10,2011 1:46 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29660 

CUSTOMER INFORMATION 


Name: ROBERT CHURCH 

Telephone: 

Email: 

Address: 3374 JOANNA DR PACE FL 32571 


BUSINESS INFORMATION 


Business Account Name: ROBERT CHURCH 

Account Number: 

Address: 3374 JOANNA DR PACE Florida 32571 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 

Attn: Cindy Muir 


I am complaining about the proposed rate hikes by GULF POWER of 4% followed by an additional 6% for a 

total ofa 10% increase. 


I am unemployed and my wife is working only part-time. I suspect we are not the only ones in the GULF 

POWER service area who CANNOT afford additional increases in our e1ectric bill during a major economic 

downturn in our area. What are they thinking? 


I would encourage the PSC to do everything in their power to dissuade GULF POWER from a course of action 

that will hurt and alienate their customers. 
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Diamond Williams 

From: consumerComplaint@psc.state.fl.us 
Sent: Wednesday, August 10, 2011 1 :53 PM 
Cc: customerservice@gulfpower.com; Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29661 

Email sent to customerservice@gulfpower.com with CC to PSC 

CUSTOMER INFORMATION 

Name: ROBERT CHURCH 

Telephone: 

Email: 

Address: 3374 JOANNA DR PACE FL 32571 


BUSINESS INFORMATION 


Business Account Name: ROBERT CHURCH 

Account Number: 

Address: 3374 JOANNA DR PACE Florida 32571 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Gulf Power Company 

Details: 


I am complaining about the proposed rate hikes by GULF POWER of4% followed by an additional 6% for a 

total ofa 10% increase. 


I am unemployed and my wife is working only part-time. I suspect we are not the only ones in the GULF 

POWER service area who CANNOT afford additional increases in our electric bilI during a major economic 

downturn in our area. What are you thinking? 


I would encourage GULF POWER to refrain from a course of action that will hurt and alienate their own 

customers. 
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Diamond Williams 

From: Diamond Williams IFPSC*CLK:-'OOrJill'sPONDENCE 11 

Sent: Thursday, August 11, 2011 10:39 AM 0 Administrative0 Pf.rties i{9CQnsurncr • 

To: . Bev DeMello; 'Jebert1925@cox.net' IDOCl.nMENT NO.._Q~-I \ I 
SubJect: RE: Gulf Power Rate Increase JDiSTRGlU'I10N: . ________ I 
Thank you for this information. This attachment has been printed and Jt.!:eed: in Bfttlttt· ..- ..._._- T 

Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, August 10, 2011 4:11 PM 
To: 'Jebert192S@cox.net' 
Cc: Diamond Williams 
Subject: FW: Gulf Power Rate Increase 

August 10,2011 

Re: Docket No. 1l0138-E Gulf Power Company 

Dear Ms. Ebert: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulf's service territory, and you will receive 
further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulf's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 

8/1112011 
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and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Joan Ebert [mailto:jebert1925@cox.net] 
Sent: Wednesday, August 03, 2011 4:09 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase 

Gentlemen: 

As a regular customer of Gulf Power, I am against a rate increase at this time. The economy is severe enough for 
the unemployed and creating problems for the retirees (my husband and I are in this category) is one good 
reason to hold off. Further, we pay a $10.00 Customer Charge monthly in addition to your charging us for the 
energy and fuel charges. It almost looks as if we are paying you $10.00 for the privilege of having you charge us 
the above mentioned charges. 

I know you bought a lot of land. That was your decision, not mine. When I make either small or large purchases, 
I don't have the opportunity to charge anybody but myself. That's my decision. You should be responsible for 
your decisions and not me. You suggest using paperless billing service you provide, yet you send an envelope 
monthly to those of us who use automatic deduction and have no need of such. This may not seem a large item, 
but multiply by the thousands of customers you have and the overall amount has to be substantial. 

Let Gulf Power be a leader in considering the large and small customers when you consider raising rates. Do you 
really need this increase or could you possible postpone it until things shape up better? You will soon have many 
veterans home in Pensacola who will have no jobs with health problems to contend with. What a wonderful thing 

8/1112011 
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if you could NOT contribute to further anxiety and pain to them and others in similar situations with a rate 
increase. You could make our life easier - as you state at the bottom of your statement. 

Thank you for reading this and God bless. 

Joan A. Ebert 

P.S. Oh yes, please don't mention that our rates are cheaper than another county, etc. They are there - we are 
here! 

8/11/2011 




Diamond Williams ItO l58··fl 
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Sent: Wednesday, August 10, 2011 2:54 PM 
To: Bev DeMello; 'gtswann@gmail.com' 
Subject: RE: To elK Docket 110138 f,~~.istmi.. ~v~~.n~I;:Tlll

' DHS'"Mli'!\!1· I-I1,Q'!<V'...... ,,____•____• ... _"~ 

• ..........1'11'. ~., • ~
C 
Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11 o138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Wednesday, August 10,2011 1 :45 PM 
To: 'gtswann@gmail.com' 
Cc: Diamond Williams 
Subject: Re: To CLK Docket 110138 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Swann: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory, and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
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adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
Cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, August 10,2011 9:38 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, August 10,2011 8:20 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 1023332C. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto :consumerComplaint@psc.state.fl.us] 
Sent: Wednesday, August 10,2011 7:38 AM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 29652 

CUSTOMER INFORMATION 
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Name: Gloria Swann 
Telephone: 
Email: gtswann@gmail.com 
Address: 6063 Laramie Way Milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: Gloria Swann 
Account Number: 07640-78024 
Address: 6063 Laramie Way Milton Florida 32570 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I am writing to object to the proposed rate increases. I am living offof a small amount of SS, hot in the summer 
and cold in the winter to conserve. No COLA for the next two years, high fuel bills, etc., etc. Rate increases at 
this time are inhumane. Thank you 
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, August 10, 2011 10:41 AM 
To: Ruth McHargue 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: RE: To ClK Docket 110138 

FPSC, eu, -CORRESPONDENCE 
o Administrative 0 Plr.ies (]'Conswncr 

DOCUMENTN<"l_Q~lS(P -II 
LDiS'i1U3r:nON: _ 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, August 10, 2011 9:38 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, August 10, 2011 8:20 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file , see 1023332C. DH 

-----Original Message----
From: consumerComplaint@psc.state.f1.us [mailto:consumerComplaint@psc.state.f1.us] 
Sent: Wednesday, August 10,2011 7:38 AM 
Cc: Consumer Contact 
Subject : E-Form Other Complaint TRACKING NUMBER: 29652 

CUSTOMER INFORMATION 

mailto:mailto:consumerComplaint@psc.state.f1.us
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Name: Gloria Swann 
Telephone: 
Email: gtswann@gmai1.com 
Address : 6063 Laramie Way Milton FL 32570 

BUSINESS INFORMATION 

Business Account Name: Gloria Swann 
Account Number: 07640-78024 
Address: 6063 Laramie Way Milton Florida 32570 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Gulf Power Company 
Details: 
I am writing to object to the proposed rate increases. I am living off of a small amount of SS, hot in the summer 
and cold in the winter to conserve. No COLA for the next two years, high fuel bills, etc., etc. Rate increases at 
this time are inhumane. Thank you 
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Diamond Williams 
------------------.----.. ~... 

From: Diamond Williams 

Sent: Wed nesday, Aug ust 10, 2011 10:41 AM 

To: Bev DeMello; Ruth McHargue 

Cc: Hong Wang; Matilda Sanders; Cindy Muir 

Subject: RE: Docket 110138 

Page 1 of2 
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Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.tlus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e~mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Tuesday, August 09, 2011 5:08 PM 
To: Ruth McHargue; Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir 
Subject: RE: Docket 110138 

I will handle. 

Thanks. 

From: Ruth McHargue 
Sent: Monday, August 08, 2011 4:08 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 

Customer correspondence 

From: Lynette Tenace 
Sent: Wednesday, August 03, 2011 4:36 PM 
To: Ruth McHargue 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1022274C. 

8/1 0/2011 
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Lynetle Tenaa 
OPS Senior Clerk 
SSC-Public Servia Commission 

P: 850-413-6131 

F: 850-413-6132 

From: Angie calhoun 
Sent: Wednesday, August 03, 20114:28 PM 
To: Lynette Tenace 
Subject: Gulf Power Rate Increase Protest 

811 0/20 11 
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Diamond Williams 

From: Diamond Williams 

Sent: 
To: 

Cc: 

Tuesday, August 09,2011 10:05 AM 

Ruth McHargue 

Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 

FPSC, eLK  CORRESPONDENCE 
o Admlnistrllive 0 Pmies ~Coftsumer 
, DOCUMENT NO. Q31fSta- 11 

Subject: FW: Docket 110138 I!
I •.•.• , ......~·.~tU'rro::.'·ul..... ll\.1;:)1 11 " .... 

~""_ 

...._____. 

...... IAttachments: Gulf Power Rate Increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, August 08, 2011 4:08 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 

Customer correspondence 

From: Lynette Tenace 
Sent: Wednesday, August 03, 2011 4:36 PM 
To: Ruth McHargue 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1022274C. 

Lynette Tenace 
OPS Senior Ckrk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

From: Angie calhoun 
Sent: Wednesday, August 03, 2011 4:28 PM 
To: Lynette Tenace 
Subject: Gulf Power Rate Increase Protest 

8/9/2011 
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Diamond Williams 

From: Joan Ebert Uebert1925@cox.net] 

Sent: Wednesday, August 03, 2011 4:09 PM 

To: Consumer Contact 

Subject: Gulf Power Rate Increase 

Gentlemen: 

As a regular customer of Gulf Power, I am against a rate increase at this time. The economy is severe 
enough for the unemployed and creating problems for the retirees (my husband and I are in this category) 
is one good reason to hold off. Further, we pay a $10.00 Customer Charge monthly in addition to your 
charging us for the energy and fuel charges. It almost looks as if we are paying you $10.00 for the 
privilege of having you charge us the above mentioned charges. 

I know you bought a lot of land. That was your decision, not mine. When I make either small or large 
purchases, I don't have the opportunity to charge anybody but myself. That's my decision. You should 
be responsible for your decisions and not me. You suggest using paperless billing service you provide, 
yet you send an envelope monthly to those of us who use automatic deduction and have no need of 
such. This may not seem a large item, but multiply by the thousands of customers you have and the 
overall amount has to be substantial. 

Let Gulf Power be a leader in considering the large and small customers when you consider raising 
rates. Do you really need this increase or could you possible postpone it until things shape up better? 
You will soon have many veterans home in Pensacola who will have no jobs with health problems to 
contend with. What a wonderful thing if you could NOT contribute to further anxiety and pain to them and 
others in similar situations with a rate increase. You could make our life easier - as you state at the 
bottom of your statement. 

Thank you for reading this and God bless. 

Joan A. Ebert 

P.S. Oh yes, please don't mention that our rates are cheaper than another county, etc. They are there
we are herel 

8/9/2011 
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August 6, 2011 ..{;'
" AUG -8 PH 12: 05 .. 

COMMISSION 
Dear Florida Public Service Commission, CLERK 

Please vote 'NO' on the proposed Gulf Power rate increase. 

Gulf Power has a monopoly on power services. Building a Gulf Power office on 
water view property in Pensacola, FL, is ridiculous for a utility company. 
Purchasing millions of dollars of land for possible use at a later time is poor 
business management for a utility company. There have been many increases in 
the last 3 years supposedly to cover the increasing costs of doing business. 
Customers have no control over the decisions of Gulf Power executives, but I 
hope customers have a say in the prices to cover those poor business decisions. 

_--~~=::::::7:' -.. ,rFPSC, eLK - CORRESPONDENCE 
Sincerely, 10 Adminisi!1ltive 0 P~e3 Elcor.sUJ!1cr 

tOOCUMENTNO. U316'\D -I' 
LDC' 1U9U~r.:~__;::;::;:_:::====:.J 

Lois Davis 
6942 Santa Clara Drive 
Navarre, FL 32566 
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RECEIV-O--FPSC 
August 6, 2011 

11 AUG -8 PH 12: 04 ' 0 , 
. '. 

. 

~ I ') 

COMMISSION G. (>
Dear Florida Public Service Com mission, CLERK 

Please vote INO' on the proposed Gulf Power rate increase. 

Sincerely, 

\ FPSC. CLK - CORRESPONDENCEGreg Davis o Administrative 0 PI,.""rcr
6942 Santa Clara Drive OOCUMENTNO. 03 o-IJ 
Navarre, FL IDISTRlBUT.ON: 
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Diamond Williams 

From: Diamond Williams 

Sent: Friday, August 05,2011 10:10 AM 

To: Bev DeMello; 'tombender@bellsouth.net' 

Subject: RE: Gulf Power correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 1 10138-EI. 

Thank you, 

FPSC. eLK - CORRESPONDENCE 
Comm. Deputy Clerk I 
Diamond Williams o Admlntstnltive0 r~s ~consumcr 
Office of Commission Clerk DOCUMENT NO. U316io-lL 
Florida Public Service Commission 1DiSTRI2UI10N: ~.~--.Email: diwillia@psc.state.fl.us l • ....... 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Friday, August 05,2011 9:10 AM 
To: 'tombender@bellsouth.net' 
Cc: Diamond Williams 
Subject: FW: Gulf Power correspondence 
Importance: High 

Dear Mr. Bender: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC has scheduled service hearings in Gulf s service territory on September 15, 
2011 (Pensacola and Panama City). All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 

8/5/2011 

http:totheFloridaPublicServiceCommission(PSC).To
mailto:tombender@bellsouth.net
mailto:diwillia@psc.state.fl.us
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Gulf, fulfill their service obligation. In its petition, Gulf indicated that numerous factors had 
increased costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. The PSC will ensure that final customer rates reflect only those costs that are prudent and 
necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Tom Bender [mailto:tombender@bellsouth.net] 
Sent: Sunday, July 31, 2011 4:23 PM 
To: Consumer Contact 
Subject: Gulf Power co Public Service Commission 
Importance: High 

Dear Public Service Commissioners: 

Please see attached letter. 

8/5/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, August 04,2011 4:21 PM 

To: Bev DeMello; 'SFisk@escarosa.org' 

Subject: RE: Docket 110138 to Clerk/Gulf 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence--Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
--. 

Comm. Deputy Clerk I FPSC, eLK - CORRESPONDENCE~
 Office of Commission Clerk 0 Administrative0 piJ?}fliConsumer 

Florida Public Service Commission ; DOCUMENT No..I~lp --1/

Email: diwillia@psc.state.fl.us Ij \".·~~"uI?'U·I"'ION·vl~ ,"-I.... 11 I • ~.____ 


Phone: 850-413-6094 '
 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, August 04,2011 4:03 PM 
To: 'SFisk@escarosa.org' 
Cc: Diamond Williams 
Subject: re: Docket 110138 to Clerk/Gulf 

Dear Mr. Fisk: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC has scheduled service hearings in Gulfs service territory on September 15, 
2011 (Pensacola and Panama City). All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office ofPublic Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including 
Gulf, fulfill their service obligation. In its petition, Gulf indicated that numerous factors had 

8/4/2011 

http:totheFloridaPublicServiceCommission(PSC).To
mailto:SFisk@escarosa.org
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increased costs, including: 1) adding approximately 1,000 miles of new power lines; 2) 
replacing and repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and 
facilitate restoration. The PSC will ensure that final customer rates reflect only those costs that are 
prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

BevDeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Ruth McHargue 
Sent: Tuesday, August 02/ 2011 4:44 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 to Clerk 

Customer correspondence 

From: Lynette Tenace 
Sent: Tuesday/ August 02, 2011 3:00 PM 
To: Ruth McHargue 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1022001C. 

Lynelle Tmace 
OPS Senior clerk 
SSC-Public Service Commission 
P: 850-413-0131 

F: 850-413-0132 

From: Fisk, Scott [mailto:SFisk@escarosa,org] 
Sent: Tuesday, August 02,20111:32 PM 
To: Consumer Contact 
Subject: Rate hikes for Gulf Power - Pensacola, FL 

8/4/2011 

mailto:SFisk@escarosa,org
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Dear Sirs, 

It is objectionable that a Utility company would request a rate hike to "cover operating costs" when it has spent 
literally millions of dollars in the past few years buying land in the counties that they serve. Please consider that 
although I realize that operating costs do increase, it is not prudent for a company to request a general increase 
in rates of its customers, just because it chooses to spend its capital on land acquisition. Gulf Power has not 
been forthcoming on this information (and other information) regarding this increase request. Therefore, I 
believe any rate increase request at this time should be denied completely. 

Regards, 

S Fisk 

8/4/2011 




State of Florida 

Juhli.e~~ Q!ntm~ED-FPSC 

CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD oA'k1BW.G~iRnPH 3: 16 

TALLAHASSEE, FLORIDA 32399-0850 

COMf'1ISSION-M-E-M-O-R-A-N-D-U-M CLERK 

DATE: August 4, 2011 

TO: Alll1 Cole, Commission Clerk, Office of Commission Clerk 

FROM: Katherine E. Fleming, Assistant to Commissioner Brown '?-6'P 
RE: Docket No. 110138-EI Petition for increase in rates by Gulf Power Company. 

Please place the attached document in Docket Correspondence - Consumers and their 
Representatives, in Docket No. 110138-EI. 

FPSC, CLK - CORRESPONDENCE 
Thank you. o Adminisb'ativeO plftie3 OQeonsumer 

, DfJCUMb'NT NO. Q315\0 ~ n 
IDiS'fRJ3UT!ON: __ 



July 25, 2011 

ATTN: Commissioners Art Graham, Chairman, and 
Eduardo E. Balbis, Usa Polak Edgar, Ronald A. Brise', and Julie Immanuel Brown 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: GULF POWER'S PROPOSED RATE HIKE 

I have read that Gulf Power is seeking a proposed 10% rate increase for Florida 
residential users. With so many out of work, and many in part-time positions, I 
feel that this is definitely NOT the time to be placing any additional financial 
burdens on the citizens. Many elderly, such as myself, have not received an 
increase in our Social Security, and are already struggling to make ends meet. 

I've also read that Gulf Power has spent over $28 million in land purchases in the 
past five years, with much of that just sitting vacant and unused. If Gulf Power 
has the resources for excessive land purchases that they don't even need or 
use, it is unfair to expect the taxpayers to bear the burden of these actions. 

I oppose any rate Increase at this time. and request thai you tak.e the above 
Issues under consideration In maldng your decision regarding the requested 
rale hlk.e. 

Thank you for your consideration. 

ReSpeCtfUIIY,.'/ r. 
0} Mo(. fJ?~ 

M15. Lois McCUllY ~ 
Bushnell Street - P.O. Box 569 
Bagdad, FL 32530-0569 

AUG 3 2011·... 

. F.P.S.C. WN 
_COMMISSIONER R 



RECEIVEO--FPSC 

July 25, 2011 

11 AUG -4 PH 2: 42 

AITN: Commissioners Art Graham, Chairman and COMMISSION 
Eduardo E. Balbis, Usa Polak Edgar, Ronald A. Brise', and Julie Immanuel BrokJr,ERK 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: GULF POWER'S PROPOSED RATE HIKE 

I have read that Gulf Power is seeking a proposed 10% rate increase for Florida 
residential users. With so many out of work, and many in part-time positions, I 
feel that this is definitely NOT the time to be placing any additional financial 
burdens on the citizens. Many elderly, such as myself, have not received an 
increase in our Social Security, and are already struggling to make ends meet. 

I've also read that Gulf Power has spent over $28 million in land purchases in the 
past five years, with much of that just sitting vacant and unused. If Gulf Power 
has the resources for excessive land purchases that they don't even need or 
use, it is unfair to expect the taxpayers to bear the burden of these actions. 

I oppose any rate increase at this time. and request that you take the above 
issues under consideration in making your decision regarding the requested 
rate hike. 

Thank you for your consideration. 

Respectfully, ./ f/. 
0} Mo(. m~ 

Mrs. Lois McCurry ~ 
Bushnell Street - P.O. Box 569 
Bagdad, FL 32530-0569 

AUG 03 20n 
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July 25, 2011 
11 AUG - 4 A 9: 20 

DlSTRlBUT!ON: 
ATTN: Commissioners Art Graham, CO~ir'1P§18~ @lqld 
Eduardo E. Balbis, Lisa Polak Edgar, R06Q~ Brise', and Julie Immanuel Brown 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: GULF POWER'S PROPOSED RATE HIKE 

I have read that Gulf Power is seeking a proposed 10% rate increase for Florida 
residential users. With so many out of work, and many in part-time positions, I 
feel that this is definitely NOT the time to be placing any additional financial 
burdens on the citizens. Many elderly, such as myself, have not received an 
increase in our Social Security, and are already struggling to make ends meet. 

I've also read that Gulf Power has spent over $28 million in land purchases in the 
past five years, with much of that just sitting vacant and unused. If Gulf Power 
has the resources for excessive land purchases that they don't even need or 
use, it ;s unfair to expect the taxpayers to bear the burden of these actions. 

I oppose any rate increase at this time, and request that you take the above 
issues under consideration in making your decision regarding the requested 
rate hike. 

Thank you for your consideration. 

Respectfully, ./ fJ 

oM?(. f;;~~A-
Mrs. Lois McCurry l ) 
Bushnell Street - P.O. Box 569 
Bagdad, FL 32530-0569 
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Lois L. McCurry 
P. O. Box 569 
Bagdad, FL 32530-0569 

! . 

PEJ-il~'i£OLA-, FL .:Q5 . . __,.--..~ 

01 AUG 2O~:l PM 3 T 

ATTN: Commissioners Art Graham, Chairman, and 
Eduardo E. Balbis, Lisa Polak Edgar, Ronald A. Brise', and Julie 
Immanuel Brown 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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RECEIVED--FPSC 
Bennie Willis 

11 AUG -3 AM 10: 03 2201 Scenic Highway l-5 

Pensacola, Fl 32503 


COMMISSION August 1, 2011 

CLERK 

Florida Public Service Commission 
2540 Shumard Blvd. 
Tallahassee, Fl32399-0850 

Dear Commissioners Art Graham, Chairman; Eduardo Balbis, lisa Polak Edgar; Ronald Brise; and 
Julie Imanuel Brown: 

My wife and I both are in our late 70's. We are on fixed incomes and we have a hard time 
paying our current Gulf Power bills as it is. The cost of food, gas, water, garbage and everything 
else that we have to pay has increased in the past two to three years. At the same time we have 
not received any raises. 

It also seems to us that now would be a terrible time to grant Gulf Power Company such as 
large rate increase for purchasing land. Economic times are very hard to say the least. It is time 
that our governments and utility companies realize this. 

Please deny Gulf Power's rate increase for residential customers. 

Sincerely, 

~~-1.J:.I~ 
Bennie Willis 



.,:/~-: 
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Bennie Willis 
'2201 Scenic Highway f::ffr.'1j~~COLt:i· F1.~ :32·5
L-5 

Pensacola, FL 32503 
 Ol.~f.JG X~lI: PfI"l li '1T~ 
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Florida Public Service Commision 
2540 Shumard Blvd. 
Tallahassee, FL 32399-0850 
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Diamond Williams 

From: Diamond Williams ___~..-;.a-1!"""-."-'--'-----' 
Sent: Wednesday, August 03, 2011 8:54 AM FPSC, eLK - CORRESPONDENCE 
To: Ruth McHargue oAdministrative0 Pmies i!dConsumcr 

Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir DOCUMENT NO. 031161.0,-11 
Subject: RE: Docket 110138 to Clerk IElSTRIB~~~~: __ 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket I I o138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.tlus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Tuesday, AUgust 02, 2011 4:44 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 to Clerk 

Customer correspondence 

From: Lynette Tenace 
Sent: Tuesday, August 02, 2011 3:00 PM 
To: Ruth McHargue 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1022001C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Savice Commission 
P: 850-413-6131 
F: 850-413-6132 

From: Fisk, Scott [mailto:SFisk@escarosa.org] 
Sent: Tuesday, August 02, 20111:32 PM 

8/3/2011 

mailto:mailto:SFisk@escarosa.org
mailto:diwillia@psc.state.tlus
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To: Consumer Contact 
Subject: Rate hikes for Gulf Power· Pensacola, FL 

Dear Sirs, 

It is objectionable that a Utility company would request a rate hike to "cover operating costs" when it has spent 
literally millions of dollars in the past few years buying land in the counties that they serve. Please consider that 
although I realize that operating costs do increase, it is not prudent for a company to request a general increase 
in rates of its customers, just because it chooses to spend its capital on land acquisition. Gulf Power has not 
been forthcoming on this information (and other information) regarding this increase request. Therefore, I 
believe any rate increase request at this time should be denied completely. 

Regards, 

SFisk 

8/3/2011 
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July 25, 2011 
l ' AUG- 2 PH 2: 06 

ATTN: Commissioners Art Graham, ~hairman, and COt'H1ISS I0 ~ 
Eduardo E. Balbis, Lisa Polak Edgar, Ronald A. Brise', and Julie ImmanueJ..&B n 
Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 )fpsc. CLK - CORRESPONDENCE 

J\~OAdmlRillmi"D p_ ~CoDsumer 
DOCUMENT NO. 031 to -II 

RE: GULF POWER'S PROPOSED RATE HIKE . DiSTRIBUTION: _ 

We are aware that Gulf Power is seeking a proposed 10% rate increase for 
Florida residential users. We feel that this is definitely NOT the time to be placing 
any additional financial burdens on the citizens. With so many out of work, and 
many only in part-time positions, people are struggling to keep the bills paid, 
and their families fed and clothed. This would also place an additional burden 
on the elderly and/or disabled, who have received no increase in their Social 
Security stipends. 

We have also become aware that Gulf Power has spent over $28 million in land 
purchases in the past five years, much of which is sitting vacant and unused. If 
Gulf Power has the resources for excessive land purchases that they don't even 
need or use, it is unfair to expect the taxpayers to bear the burden of these 
actions. 

We oppose any rate increase at this time, and request that you take the above 
issues under consideration in making your decision regarding the requested 
rate hike. 

Thank you for your consideration. 

RespeCtfully,} 

~-/Id~1?(dr4t~/7 
/ l l ~/~Uwz~ 

.. , ' John R. &.Mary F. Arnold 
7009 Dorr's Fence Street - P.O. Box 536 
Bagdad, FL 32530 

JUL 2H ? I 
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11 ~UG -2 pt\ 2~ 05 
Florida Public Service Commission: 

F.P.S.C. 
Attn: Art Graham Chainnan MAN RAHAM 

COMM\SS\ON 
It stated in the Pensacola New Journal the best way to voice your dissatisfaction with th~~K 

Power 10% rate increase was to write you. 

As a struggling homeowner with such a huge down turn in the economy, I am just mystified to 
such rate increases constantly. There is no way anyone can justifY any of the increases. There 
are so many people struggling to meet their everyday needs then to have to worry about this also 
is just another huge burden. I have had to set my heat and air so it is too hot or too cold in my 
house just to try to keep my bill down then still get a ridiculous bill from Gulf Power. 

It is not like we have a choice it is either find a way to pay the bill or have the service cut off. 
Gulf Power needs to take a look at some of the outrageous salaries that they pay their top 
employees and I know some of the people that work for Gulf Power that receive these 
$50,000.00 year end bonuses, for what I have no idea, they get paid a salary and drive around 
doing nothing but watching their kids play in golf tournaments, baseball games, etc. 

This is a total injustice to the everyday working person trying to make a simple living. 

Let's step back and look at this from our view not some top executive sitting in the office!! 

Thank you for your support in not voting for this raise in prices ... __----:~~=::::::_:;:;::~;-) 

FPSC, ClK - CORRESPONDENCE 
Concerned Citizen o AdministnrtiveO P=~C~,efl

DOCUMENT NO. Q31c6VJ _ 

DiSTRfBUTION: 

http:50,000.00
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, August 02,2011 12:36 PM 

To: Ruth McHargue 

Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 

Subject: FW: Docket 110138 to Clerk 

Attachments: Gulf Power co Public Service Commission 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.tl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: TuesdaYI August 021 2011 10:18 AII.1 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 to Clerk 

From: Lynette Tenace 
Sent: MondaYI August 01 1 2011 3:37 PM 
To: Ruth McHargue 
Subject: Docket 110138 to Clerk 

Filed in CATS. Please see 1021708C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-0131 
f: 850-413-0132 

From: Angie Calhoun 

8/2/2011 

mailto:diwillia@psc.state.tl.us
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Sent: Monday, August 01, 2011 2:46 PM 
To: Lynette Tenace 
Subject: Gulf Power Rate Increase Protest 

Please file as a protest to docket 110138, PR69, and company code EI804. 


Thanks, 


Angie 


8/2/2011 
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Diamond Williams 

From: Tom Bender [tombender@bellsouth.net] 

Sent: Sunday, July 31, 2011 4:23 PM 

To: Consumer Contact 

Subject: Gulf Power co Public Service Commission 

Importance: High 

Attachments: Gulf Power co Public Service Commission.docx 

Dear Public Service Commissioners: 

Please see attached letter. 

8/2/2011 




Tom Bender 
16326 North Shore Drive 
Pensacola, Florida 32507 

July 28, 2011 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Commissioners Graham, Balbis, Edgar, Brise and Brown: 

I am writing to you concerning Gulf Power Company's proposed 10% rate increase for 
residential customers. The time has come to stop rubber stamping requested rate increases by 
Gulf Power Company. I understand the reason for this rate increase is primarily because of land 
purchases by Gulf Power. I have read that most of this land is pristine woodlands including 
lakes, ponds and streams that are sitting unused. The rumors are some of this land will be used 
for recreational purposes by Gulf Power Company employees. What kind of recreation; and 
why would your constituents have to pay for this large land purchase by Gulf Power at this 
time? I believe the Public Service Commission should take a long hard look at this large rate 
increase. 

Many of your constituents who are also customers of Gulf Power are on fixed incomes and do 
not have the ability to keep paying more and more for food, gas, utility bills and on and on. 
They have cut back on food purchases and the use of their vehicles. They have turned their 
thermostats to 80 degrees or higher in the summer and down to 60 degrees or lower in the 
winter just to be able to pay their current utility bills. 

I am asking that you deny Gulf Power's proposed 10% rate increase for residential users. 

Thank you for your assistance in this matter. 

Sincerely yours, 

Tom Bender 



RECE.! ED--FPSC 
Lawrence Kaiser 

11 AUG -, AM" : 04 16335 Perdido Key Drive 

Pensacola, FL 32507 I"""""~~le~~~~~~~W~fE~~:"""-t 
ClJ.111ISSION (850) 492-1 ] 22 

CLERK July 25, 201] 

JUl 29 2011 
Commissioner Art Graham 
Florida Public Service Commission 
2546 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Dear Commissioner Graham, 

I represent 72 unit owner members of Mariner Owners' Association located in 
Pensacola, FL. The members and I strongly OBJECT to Gulf Power's proposed] 0% rate 
increase. Gulf Power has been purchasing large tracts of property in the area, which does 
not benefit to the customer. WE are tired of paying their property taxes. 

Thank you for the commission' s consideration in this matter. 

Lawrence Kaiser 
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July 25, 2011 ; ) CUMENT NO.j)3r50-II t 


) ~-. ' ''' :''I:>J' 1 TTTOI~ ' 
l!-' l., \ t .J-J' ~ • --- F.P.S.C.d
 
~. . ~- ~ CHAIRMAN GRA AM 

ATTN: Commissioners Art Graham, Chairman, and 
Eduardo E. Balbis, Lisa Polak Edgar, Ronald A. Brise ', and Julie Immanuel Brown 
Florida Public Service commission 
2540 Shumard Oak Blvd. - .:0Tallahassee, FL 32399-0850  rr. 

o 
n· 
< rn 
QRE: GULF POWER'S PROPOSED RATE HIKE 

I 
"TI-.. \J 

o (j) 

We are aware that Gulf Power is seeking a proposed 10% rate increase for .r:- C) 
Florida residential users. We feel that this is definitely NOT the time to be placing 
any additional financial burdens on the citizens. With so many out of work, and 
many only in part-time positions, people are struggling to keep the bills paid, 
and their families fed and clothed. This would also place an additional burden 
on the elderly and/or disabled, who have received no increase in their Social 
Security stipends. 

We have also become aware that Gulf Power has spent over $28 million in land 
purchases in the past five years, much of which is sitting vacant and unused. If 
Gulf Power has the resources for excessive land purchases that they don't even 
need or use, it is unfair to expect the taxpayers to bear the burden of these 
actions. 

We oppose any rate increase at this time, and request that you take the above 
issues under consideration in making your decision regarding the requested 
rate hike. 

Thank you for your consideration. 

RespectfUlly, . 1 
~~I?{~~~{ 
I, Jo~~a~ Arn~~&t::f 
-- 7009 Dorr's Fence Street - P.O. Box 536 


Bagdad, FL 32530 
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Attn: Commissioners Art Graham, Chairman 
Eduardo Balbis, Lisa P. Edgar, Ronald Brise', &Julie I. Brown 
FLORIDA PUCLIC SERVICE COMMISSION 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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'. . i· ThIs t~fter i.~'for the protest ofGulfPo~ei'·s ,,10~1o inereas~ : I have ....• 

. . L ,, ' bee)1 "a sm~ri b~~lnC§s owner in Glllf Breeze;:Fl. sitJ.c~ · 1975. We havec,ll( . "~"'~ ~ 
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.,' ·,ourp'aycb.ecks to just mak;~ ends meet ~ m~ch less money for;grq,ceries;& ..:'. 

medicine. l. am sure on Gulf Powet's paperwork t()iYou itprQbilbly; ,·snoVl{s· '. 


.. the,y an~ itideed neefhlf a raise. But ,,6elieve m~ - theyti~uJd tig4ten their " .t.. .. j 


:'";": .. 
 '.be1ts.~hke th~ rest of us ha~e fo do. TQ.eir offiCe in downtbwn Pensacola. ~ ' · ,"' 
,I :, T ~ .. " "~ ' ::. . '. ,' ''. 

how pretty it 'is·~th aU its lights on at night - TURN THEM QFF!!! J:.''ie ,Ho~ ' 

. much do,tf1ey :pay their landscapers for th~irbeautifV.ltawn? H()w ·much"in ;,.... · 
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Thank you for reading my letter of a denial on any price increase for 
Gulf Power. 

Sincerely, 

jJZ£'~
Becky Serio 
Owner 
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Diamond Williams 

Page 1 of 1 

From: Ann Cole 

Sent: Friday, July 29, 2011 9:53 AM 

To: Cristina Slaton 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams 

Subject: FW: Docket Correspondence 

Attachments: SKMBT_36311072908410.pdf 

Thanks, Cristina. This e-mail and the attachment will be placed in Docket Correspondence-Consumers 
and their Representatives, in Docket 110138-EI. 

From: Cristina Slaton 
Sent: Friday, July 29, 2011 9:46 AM 
To: Ann Cole 
Cc: cayce Hinton 
Subject: Docket Correspondence 

Ann, 

Please placed the attached letter in Docket Correspondence, Consumers and Representatives in Docket 
No. 110138-EI. 

Thanks, 
Cristina 

7/29/2011 

~~~~~------~ 



July 25, 2011 

~1TN: Commissioners Art Graham, Chairman. and 
VEduardo E. Bo/bis, Usa Polak Edgar, Ronald A. Brise', and Julie Immanuel Brown 

Florida Public Service commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

RE: GULF POWER'S PROPOSED RATE HIKE 

We are aware that Gulf Power is seeking a proposed 10% rate increase for 
Florida residential users. We feel that this is definitely NOT the time to be placing 
any additional financial burdens on the citizens. With so many out of work. and 
many only in port-time positions, people are struggling to keep the bills paid, 
and their families fed and clothed. This would also place on additional burden 
on the elderly and/or disabled, who have received no increase in their Social 
Security stipends. 

We have also become aware that Gulf Power has spent over $28 million in land 
purchases in the past five years, much of which is sitting vacant and unused. If 
Gulf Power has the re~ources for excessive land purchases that they don't even 
need or use, it is unfair to expect the taxpayers to bear the burden of these 
actions. 

We oppose any rate Increase at this time; and request that you talee the above 
Issues under conslderaffon In malcing your decision regarding the requested 
rate hllee. 

Thank you for your consideration. 

ResP:;a~~kA/rfi?,flM.,.i ~ 
"- /John R.&"X1ary F. Arnold 

.. 7009 Dorr's Fence street - P.O. Box 536 
Bagdad, FL 32530 
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July 25, 2011 

Florida Public Service Commiss ion 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Gulf Power rate increase request 

RECEIVED·-FPSC 

11 JUL 29 AH 8: 56 

COMMISSION 
CLERK 

Dear Commissioners: 

First of all, thank you for the dedicated service sitting on this critical commission 
which touches the life of every citizen in some capacity. 

I do ask you oppose any rate increase of Gulf Power at this time. While I 
appreciate the business dynamics that drive their request, now is not the time to 
place yet another financial burden on Florida consumer. Please carefully 
consider the their request in light of the unprecedented downturn in the 
economy. 

Sincerely, 

~~-(-. 
Iftvid Carnley t.----
6638 Leepard Rd 
Milton, FI. 32583 
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Diamond Williams \lQt3~-Gl 
From: Diamond Williams 

Sent: Thursday, July 28,2011 1:59 PM 

To: Bev DeMello; 'prath864@aol.com' 

Subject: RE: Gulf Power Rate correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 

Correspondence-Consumers and their Representatives, in Docket 110138-EL 


Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fI.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, July 28, 20111:38 PM 
To: 'prath864@aol.com' 
Cc: Diamond Williams 
Subject: re: Gulf Power Rate correspondence 

July 28, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Ms. Prather: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concems about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed 
rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 

7/28/2011 
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cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. 

The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf to 
deliver quality electric service to your home. Thank you again for your correspondence, and if you have 
additional questions or need further aSSistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: prath864@aol.com [mailto:prath864@aol.com] 
sent: Thursday, July 28, 2011 5:29 AM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase 

To Whom It May Concern: 

I, along with many American citizens, are having a rough time in this economy and for Gulf Power to request a 
rate increase, at a time when we ALL are suffering would compound our problem. Gulf Power could use their 
employee bonuses to cover the costs that they are citing reasons for the increase. I do understand, the 
bonuses are NOT guaranteed, however, we all know that Southern Company, as a whole, has not "lost" any 
revenue and they are making a profit and therefore Gulf Power employees are probably receiving their yearly 
bonuses. 

We all understand the rising cost of fuel, however, we as "ordinary" citizens cannot pass that cost onto another 
individual and therefore why should Gulf Power? They already refigure the fuel cost every January, from the 
previous year, and we ALL pay the new "fuel cosf' rate the following year so if Gulf Power is already doing this, 
why would they need another rate increase? 

I strongly urge the Public Service Commission to consider ALL the ramifications that an increase in electrical 
rates would do to the Panhandle, to the point of possibly individuals lOSing their homes, not being able to 
purchase their medicines, etc. because they aren't able to pay their electric bill. 

Thank you for your time. 

Respectfully, 

7/28/2011 
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Susan Prather 

7/28/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, July 28,2011 1 :58 PM 

To: Bev DeMello; 'arwhome@bellsouth.nef 

Subject: RE: Gulf Power correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket IIOI38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@Psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, July 28, 20111:33 PM 
To: 'arwhome@bellsouth.net' 
Cc: Diamond Williams 
Subject: RE: Gulf Power correspondence 

July 27, 2011 

Re: Docket No. 110 138-E Gulf Power Company 

Dear Mr. Walker: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its 

7/28/2011 
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existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. 

The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf to 
deliver quality electric service to your home. Thank you again for your correspondence, and if you have additional 
questions or need further assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: Alvin Walker [mailto:arwhome@bellsouth.net] 
sent: Wednesday, July 27, 2011 9:55 AM 
To: Consumer Contact 
Subject: Thank You 

Commissioners, 

Please add my request for this rate increase to be denied. Gulf Power is like many government bodies who 
think control of their spending is not required for they can just raise the rate. 

The people need all the help they can get during this economy downfall. 
Tell Gulf Power no and tell them to cut some of their spending and or sell some of their assets. 

Alvin R. Walker, II 
Professional Surveyor & Mapper 
Florida License #5948 
Alabama License #28584 
Office: 850-968-0300 
Fax: 850-968-0301 

7/28/2011 
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Diamond Williams I\O!z>~--Gt 
From: Diamond Williams 

Sent: Thursday, July 28, 2011 1 :58 PM 

To: Bev DeMello; 'dshears1@gmail.com' 

Subject: RE: Gulf Power correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, July 28, 2011 1:36 PM 
To: 'dshears1@gmail.com' 
Cc: Diamond Williams 
Subject: re: Gulf Power correspondence 

July 28, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Dennis and Joan Shears: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns 
about the rate increase petition filed by Gulf Power Company (Gulf), I have placed 
your e-mail on the correspondence side of the docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will 
receive further information on dates and locations. All customer comments during those 
hearings will be reviewed and considered when PSC staff prepares its recommendation 
to the Commissioners on Gulfs proposed rates. 

7128/2011 
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Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, 
and be cross-examined before the Commissioners. Commissioners will review Gulfs need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased 
costs, including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and 
repairing infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate 
restoration. 

The PSC will ensure that final customer rates reflect only those costs that are prudent and 
necessary for Gulf to deliver quality electric service to your home. Thank you again for your 
correspondence, and if you have additional questions or need further assistance, please call 
our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: Dennis Shears [mallto:dshears1@gmail.com] 
Sent: Wednesday, July 27, 201110:40 AM 
To: Consumer Contact 
Subject: gulf power rate increase 

please, please, please, please ...... let gulf power sell some oftheir assets ...... or tighten their belts ...... the way 
EVERYBODY ELSE HAS TO DO, rather than take anymore from us. 
dennis & joan shears 

7/28/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, July 28, 2011 1 :57 PM 

To: Bev DeMello; 'SON1 ROD2@aol.com' 

Subject: RE: Proposed Rate Increase for Gulf Power Company 

Thank you for this infonnation. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, July 28, 20111:31 PM 
To: 'SOI\l1ROD2@aol.com' 
Cc: Diamond Williams 
SUbject: re: Proposed Rate Increase for Gulf Power Company 

July 28, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate 
increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence 
side of the docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed 
rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, 
its existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 

7/28/2011 
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hardening infrastructure to mitigate storm damage and facilitate restoration. 

The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf to 
deliver quality electric service to your home. Thank you again for your correspondence, and if you have 
additional questions or need further assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely. 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: SON1ROD2@aol.com [mailto:SON1ROD2@aol.com] 
sent: Tuesday, July 26, 2011 8:17 PM 
To: Consumer Contact 
Subject: Proposed Rate Increase for Gulf Power Company 

I have never written to you or made any requests from your organization However. I feel that I need to 
comment on the proposed upcoming rate increase for Gulf Power Company. I realize that it is necessary 
sometimes to increase the rates however, this has to be the WORST time ever to ask for such a sizeable 
increase. I am 70 years old and live alone with my only income of Social Security (I worked for 45 years 
however those companies did not offer retirement). I probably conserve more than most people just trying 
to make ends meet. I do not use dishwasher, I only tum on my hot water heater one hour to shower 
I wash in all cold water for laundry, I make sure to turn off every light I am not using. Myair-conditioner 
is set for 85 degrees (which is extremely hot) and in the wintertime I use an electric blanket so I don't have to 
run my heater. I really don't know how much more I can do and my Gulf Power bill is still the highest 
bill in my home. As you may know, our Social Security has been frozen for 3 full years however every 
company can still go up on our bills. I only want to stay in my home as long as possible but it's really 
getting hard when most of my income goes to the Power Company. PLEASE consider that most of 
Pensacola and Florida are made up of low income I seniors just like me. Please help us stay in our 
homes (which are losing value every year now). As a senior, will you ever even consider a discount for 
us. Most other utility companies (phone, garbage, etc) do try to help us. Thank you 

7/28/2011 
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Diamond Williams r-:] 
--~----~~~__~________~~~v 
From: Diamond Williams 

Sent: Thursday, July 28, 2011 10:35 AM 

To: Randy Roland 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: Docket 110138 

Attachments: Proposed Rate Increase for Gulf Power Company; Thank You; gulf power rate increase; Gulf 
Power Rate Increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: Thursday, July 28,201110:17 AM 
To: Diamond Williams 
Cc: Matilda Sandersi Hong Wangi Cindy Muiri Bev DeMello 
Subject: FW: Docket 110138 

Please add the attached correspondence to the correspondence side of Docket 110138-EI. 

From: Lynette Tenace 
Sent: Thursday, July 28,2011 8:15 AM 
To: Randy Roland 
Subject: Docket 110138, no response requested 

Filed in CATS. Please see 1020955C, 1020957C, 1020958C. 1020960C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

7/28/2011 
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From: Angie Calhoun 
Sent: Thursday, July 28, 2011 8:03 AM 
To: Lynette Tenace 
Subject: Gulf Power Protest 

Please enter as a protest PR69, for docket 110138, company code EI804. 

7/2812011 
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Diamond Williams 

From: SON1ROD2@aol.com 

Sent: Tuesday, July 26, 2011 8: 17 PM 

To: Consumer Contact 

Subject: Proposed Rate Increase for Gulf Power Company 

I have never written to you or made any requests from your organization However, I feel that I need to 
comment on the proposed upcoming rate increase for Gulf Power Company. I realize that it is 
necessary 
sometimes to increase the rates however, this has to be the WORST time ever to ask for such a 
sizeable 
increase. I am 70 years old and live alone with my only income of Social Security (I worked for 45 
years 
however those companies did not offer retirement). I probably conserve more than most people just 
trying 
to make ends meet. I do not use dishwasher, I only turn on my hot water heater one hour to shower 
I wash in all cold water for laundry, I make sure to turn off every light I am not using. My air-conditioner 
is set for 85 degrees (which is extremely hot) and in the wintertime I use an electric blanket so I don't 
have to run my heater. I really don't know how much more I can do and my Gulf Power bill is still the 
highest 
bill in my home. As you may know, our Social Security has been frozen for 3 full years however 
every 
company can still go up on our bills. I only want to stay in my home as long as possible but it's really 
getting hard when most of my income goes to the Power Company. PLEASE consider that most of 
Pensacola and Florida are made up of low income I seniors just like me. Please help us stay in our 
homes (which are lOSing value every year now). As a senior, will you ever even consider a discount for 
us. Most other utility companies (phone, garbage, etc) do try to help us. Thank you 

7/28/2011 
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Diamond Williams 

From: Alvin Walker [arwhome@bellsouth.net1 

Sent: Wednesday, July 27,2011 9:55 AM 

To: Consumer Contact 

Subject: Thank You 

Commissioners, 

Please add my request for this rate increase to be denied. Gulf Power is like many government bodies 
who think control of their spending is not required for they can just raise the rate. 

The people need all the help they can get during this economy downfall. 
Tell Gulf Power no and tell them to cut some of their spending and or sell some of their assets. 

Alvin R. Walker, II 
Professional Surveyor & Mapper 
Florida License #5948 
Alabama License #28584 
Office: 850-968-0300 
Fax: 850-968-0301 

7/28/2011 
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Diamond Williams 

From: Dennis Shears [dshears1@gmail.com] 

Sent: Wednesday, July 27,2011 10:40 AM 

To: Consumer Contact 

Subject: gulf power rate increase 

please, please, please, please ......Iet gulf power sell some of their assets ...... or tighten their belts......the 
way EVERYBODY ELSE HAS TO DO, rather than take anymore from us. 
dennis & joan shears 

7/28/2011 
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Diamond Williams 

From: prath864@aol.com 

Sent: Thursday, July 28, 2011 5:29 AM 

To: Consumer Contact 

Subject: Gulf Power Rate Increase 

To Whom It May Concem: 

I, along with many American citizens, are having a rough time in this economy and for Gulf Power to 
request a rate increase, at a time when we ALL are suffering would compound our problem. Gulf 
Power could use their employee bonuses to cover the costs that they are citing reasons for the 
increase. I do understand, the bonuses are NOT guaranteed, however, we all know that Southern 
Company, as a whole, has not "lost" any revenue and they are making a profit and therefore Gulf 
Power employees are probably receiving their yearly bonuses. 

We all understand the riSing cost of fuel, however, we as "ordinary" citizens cannot pass that cost onto 
another individual and therefore why should Gulf Power? They already refigure the fuel cost every 
January, from the previous year, and we ALL pay the new "fuel cost" rate the following year so if Gulf 
Power is already dOing this, why would they need another rate increase? 

I strongly urge the Public Service Commission to consider ALL the ramifications that an increase in 
electrical rates would do to the Panhandle, to the point of possibly individuals losing their homes, not 
being able to purchase their medicines, etc. because they aren't able to pay their electric bill. 

Thank you for your time. 

Respectfully, 

Susan Prather 

7/28/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, July 27, 2011 3:46 PM 

To: Bev DeMello; 'georgefoss@hotmail.com' 

Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you , 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 3:36 PM 
To: 'georgefoss@hotmail.com' 
Cc: Diamond Williams 
Subject: RE: Gulf Power 

July 27, 2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Foss: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 

Commissioners and staff an opportunity to review and understand your concerns about the rate increase 

petition filed by Gulf Power Company (Gulf) , I have placed your e-mail on the correspondence side of the 

docket file. 


The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further 

information on dates and locations. All customer comments during those hearings will be reviewed and 

considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 


Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 

Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 

cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its 

existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 

service obligation. In its petition , Gulf indicated that numerous factors had increased costs, including: 1) 

adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 

hardening infrastructure to mitigate storm damage and facilitate restoration. 


The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 

Gulf to deliver quality electric service to your home. Thank you again for your correspondence, and if you 


7/27/2011 
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have additional questions or need further assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely , 

Bev DeMello 
Assistant Director 

BSD/jmb 
Cc: Commission Clerk 

From: George Foss [mailto:georgefoss@hotmail.com] 
Sent: Tuesday, July 26, 2011 4:10 PM 
To: Consumer Contact 
Subject: 10% Rate Increase 

If Gulf Power's 10% increase is enevitable, I feel the FPSC should eliminate the monthly minimum fee charge 
they currently assess of $10. Gulf Power explains that charge is for the ability to turn-on your power anytime you 
want. Walmart keeps all of our groceries to come and get anytime we want, but does not charge a storage fee! 

The water company charges a minimum charge if you don't exceed a certain quantity, but if you do then it is in 
addition to the minimun charge. 

I feel that Gulf Power should only be allowed to charge the $10 if you don't use any power. Otherwise, the fee 
should be waived. This charge becomes even more apprant when you are producing more power than you use. 
I am putting electricity into the grid and still getting charged $10 a month. 

Any kinda break would help .... even if the fee is reduced to $5 a month. 

George S. Foss 
1735 Beaver Pond Road 
Gulf Breeze, FL 32563 
850-934-6842 

7/27/2011 
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Diamond Williams I \ oI3~-EI 
From: Diamond Williams 

Sent: Wednesday, July 27, 2011 3:46 PM 

To: Bev DeMello; 'simmons9498@att.net' 

Subject: RE: Gulf Power Company 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

__------~- l 
PPSC. CL~ - CORRESPONDENCE I 

Comm. Deputy Clerk I 
Diamond Williams 

Cl Adhlir.istnrtivt; 0 F'ur.ies rx1 Consun:er I 
Office of Commission Clerk 
Florida Public Service Commission l~~~::~~:~-~~~:-]Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 3:34 PM 
To: 'simmons9498@att.net' 
Cc: Diamond Williams 
Subject: FW: Gulf Power Company 

July 27, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Simmons: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf) , I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 
cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its 
existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition , Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 

712712011 
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hardening infrastructure to mitigate storm damage and facil itate restoration . The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to 
your home. 


Thank you again for your correspondence , and if you have additional questions or need further assistance, please 

call our toll-free number, 1-800-342-3552 . 


Sincerely , 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc Commission Clerk 

From: James Simmons [mailto:simmons9498@att.net] 
Sent: Tuesday, July 26, 2011 3:54 PM 
To: Consumer Contact 
Subject: Gulf Power Company-rate increase 

To whom may be able to help: My husband and I are elderly and on a fixed income .. . Gulf Power's request for an 
increase should be denied , due to the company is not "watching" their budget..they have purchased a number of 
properties recently , all without plans for building ...We feel they are spending monies instead of cutting back as all 
customers have had to in order to be able to survive. Gulf Power could really tightened its belt along with the rest 
of us ... sell some of that unused property and keep the rates the same ...Thank you for your time, Mr. James and 
Mrs. Cheryl Simmons, Pensacola, Fla. 

7/27/2011 
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Diamond Williams 

From: Diamond Williams Ff'SC I CU~ - CORRESPONnEN~E 
Sent: Wednesday, July 27,2011 3:45 PM 
To: Bev DeMello iO Ad.!.'.""",,"" 

0 
PiT.i<J ~~~~i

Subject: RE: My contact l iJ CUMENT NO. Q31~ 
I r.;,,;~~tU::1.UrQN: 

Thank you for this information. This attachment has been printeJana Pl:~ed"'-~ 60~~C;respondence
Consumers and their Representatives, in Docket 110138-E1. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Wednesday, July 27,2011 3:33 PM 
To: 'dkmcelroy@cox.net' 
Cc: Diamond Williams 
Subject: FW: My contact 

July 27,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Ms. Miller: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further information 
on dates and locations. All customer comments during those hearings will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

mailto:dkmcelroy@cox.net
mailto:diwillia@psc.state.fl.us


Commissioners are charged with making sure that Florida ' s utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines ; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate stonn damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

-----Original Message----
From: contact@psc.state.fl.us [ mailto:contact@psc.state.fl. us] 

Sent: Tuesday, July 26, 2011 3 :08 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: leslie miller 

Company: 

Primary Phone: 8502069979 

Secondary Phone: 

Email: dkmcelroy@cox .net 


Response requested? Yes 

CC Sent? No 


Comments: 

please vote no to gulf power rate increase.resident is copd patient with equipment, bill is already too high. 


2 
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Diamond Williams 

{FPSC, eLK - CORRE-SPOFrom: Diamond Williams 
.0 Adm'i:\lscrati'o'l;0 f':if"j,,~ rg! Ci.i~'UIi\C\T

Sent: Wednesday, July 27,2011 3:45 PM 1\ orUMENT NO._03i6\o- ~ \ 
To: Bev DeMello l - ~ :::J 
Subject: RE : Gulf Power Rate Hike lD~:' . ·iU:;JU ~~~: - ..- - . 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm . Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email : diwlllia@psc.stateJl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made avail able to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 

Sent: Wednesday, July 27,2011 3:30 PM 

To: 'jkwasin@hotmail.com' 

Cc: Diamond Williams 

Subject: FW: Gulf Power Rate Hike 


July 27, 201 1 


Re : Docket No. 11 0138-E - Gulf Power Company 


Dear Ms. Kwasin : 


Thank you for your information and your recent e-mail to the Florida Publ ic Service Commission (PSC). 

To give Commissioners and staff an opportunity to review and understand your concerns about the rate 

increase petition filed by Gulf Power Company (Gulf) , I have placed your e-mail on the correspondence 

side of the docket file. 


The PSC has scheduled customer hearings in Gulfs service territory , and you will receive further 

information on dates and locations. All customer comments during those hearings will be reviewed and 

considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 


Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility , the 

Commission staff, and the Office of Public Counsel will present testimony , introduce exhibits, and be 

cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase , its 

existing and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 

service obligation . In its petition , Gulf indicated that numerous factors had increased costs, including : 1) 

add ing approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 

hardening infrastructure to mitigate storm damage and facilitate restoration . 


The PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for 

Gulf to deliver quality electric service to your home. Thank you again for your correspondence, and if you 
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have additional questions or need further assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely , 

Bev DeMello 
Assistant Director 
BSD/jmb 
Cc: Commission Clerk 

From: JoAnne Kwasin [mailto:jkwasin@hotmail.com] 
Sent: Tuesday, July 26, 2011 2:35 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Hike 

Dear Florida Public Service Commission: 

The link below will take you to an article which I found very interesting regarding expenditures made by Gulf 
Power Company. Carlton Proctor is a writer for our local newspaper, the Pensacola News Journal. I hope you 
will take this information into consideration and disapprove the rate hike requested by Gulf Power. 

Thank you for your time and consideration. 

JoAnne Greer Kwasin 
3 Hillbrook Way 
Pensacola, FL 32503-2850 

http ://www.pnj.com/apps/pbcs.dll/article ?AID=2011107170304 

7/27/2011 
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Diamond Williams 

[rl'" "CL~ - CORRESPONDENCEFrom: Diamond Williams 
.-; Arl!.lhlisl!'1l11YI; 0 F'lrieJ )2rCarummcrSent: Wednesday , July 27, 2011 3:45 PM 
rnC.JT'vlENT NO..Q3-zSlP -( \ 

To: Bev DeMello 
S b' RE R I lL;~_: ! ·it; ~.nrON: U Ject: : ate ncreases . •~~ _ ___.___=::...::._::.-;:;::=:::;;;:J 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you , 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Pl ease note: Florida has a very broad public records Jaw . Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public discJosure . 

From: Bev DeMello 
Sent: Wednesday, July 27,2011 3:28 PM 
To: 'KAllen@escarosa.org' 
Cc: Diamond Williams 
Subject: FW: Rate Increases 

July 27, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Allen: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC has scheduled customer hearings in Gulfs service territory , and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 

7/27/2 011 
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cross-examined before the Commissioners . Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation . In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration . The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely , 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: Allen, Karl [mailto:KAllen@escarosa.org] 
Sent: Tuesday, July 26, 2011 1:16 PM 
To: Consumer Contact 
Subject: Rate Increases 

Dear Commissioners, 

I am a working professional who is constantly looking for ways to save money. As the unemployment rate goes 
up in Pensacola, where is the logic in allowing rates to increase? Businesses in Pensacola should want to 
improve and build up our city not take away from it in a financial sense. The hike in rates will be felt throughout 
our city. There will be a domino effect that will effect spending throughout Pensacola . I think it' s time that 
Pensacola stands up to big business and say enough is enough. 

'l(arfj I[[en 
Bus iness Services Representat ive 
3670-B North "l " St ree t 
Pe nsacola, FL 32505 
Ph : (850) 607-8806 
Fax: (850) 607-8851 
kallen@escarosa .org 

712712011 
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_Di_a_m_o

From: 

Sent: 

To: 

_nd_W __iII_ia_m_s____________________________________~'t~V~t~g - El 
Diamond Williams 


Wednesday, July 27,2011 3:45 PM 


Bev Del\l1ello 


Subject: RE: Gulf Power 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

FPSC, eLK - cc:RRESPONDENCE 
o A 1,\'niSl!1ltlVc.0 hr.it.l WConsumer 

DOCUMENT No,Q,?>16to-1 1 

1'<';:' :O'~":J r:ON : :::-:=:::;;:=~~1L"_ . I'V _J 
L.__----. c -.,~ 

Please note : Florida has a very broad public records law _ Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure, 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 3:20 PM 
To: Diamond Williams 
Subject: FW: Gulf Power 

From: Bev DeMello 
Sent: Wednesday, July 27,2011 2:16 PM 
To: 'carolynlwalters@gmail.com' 
Subject: RE: Gulf Power 

July 27, 2011 

Re: Docket No_ 11 0138-E - Gulf Power Company 

Dear Ms, Walters: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC), To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 

7/27/2011 
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docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further information on 
dates and locations. All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility , the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure , and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation . In its petition , Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration . The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: Carolyn Walters [mailto:carolynlwalters@gmail.com] 
Sent: Monday, July 25,2011 7:15 PM 
To: Consumer Contact 
Subject: Rate hike 

I read an article in the paper today regarding a rate increase from Gulf Power. Did they just 

not get a percentage rate hike with another one due in the near future? How can they ask for 

another one? I am on a fixed income of $761/mth . How am I to pay all of these rate 

increases, not only from Gulf Power but it seems everyone is raising the rates. I do not get a 

rate increase. Please say no. 

7/27/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, July 27, 2011 3:45 PM 

To: Bev DeMello 

Subject: RE: Gulf Power's rate increase 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-E1. 

Thank you , 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note : Florida has a very broad public records Jaw. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 3:20 PM 
To: Diamond Williams 
Subject: FW: Gulf Power's rate increase 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 2:22 PM 
To: 'Donrealtor@panhandle.rr.com' 
Subject: FW: Gulf Power's rate increase 

July 27 , 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Hendrix: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC) . To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf) , I have placed your e-mail on the correspondence side of the 

7/27/2011 
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docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further information on 
dates and locations. All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: Don Realtor [mailto:Donrealtor@panhandle.rr.com] 
Sent: Tuesday, July 26, 2011 10:36 AM 
To: Consumer Contact 
Subject: Gulf Power's rate increase 

Commissioners, 

Please add my request for this rate increase to be denied. Gulf Power is like many government bodies who 
think control of their spending is not required for they can just raise the rate. 

The people need all the help they can get during this economy downfall. 
Tell Gulf Power no and tell them to cut some of their spending and or sell some of their assets. 

Realtor at work, 

7/27/2011 
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H. Don Hendrix, PA 
GRI = Graduate REALTOR Institute 
CDPE = Certified Distressed Property Expert 
Broker Associate 
850-206-5525 Fax 850-471-0029 
Simmons Realty Group 
www.donhendrixrealtor.com ( view MLS here) 
"Excellent customer service is my promise. No pressure is my guarantee." 

7/27/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, July 27, 2011 3:44 PM 

To: Bev DeMello 

Subject: RE: Gulf Power Increase 

Thank you for this information. This attaclunent has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you , FPSC, CLK - CORRESPONDENCE o Administrative0 Pl.I1ies g Consumer 
Diamond Williams DOCUMENTNO.03J5tp- [ I 
Comm. Deputy Clerk I DiSTRJ3VT Ol~ : 
Office of Commission Clerk 

Florida Public Service Commission 

Email : diwillia@psc.stateJl.us 

Phone: 850-413-6094 

Please note : Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, July 27,2011 3:19 PM 
To: Diamond Williams 
Subject: FW: Gulf Power Increase 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 2:24 PM 
To: 'suesmith 1208@mchsLcom' 
Subject: re: Gulf Power Increase 

July 27, 2011 

Re Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Smith: 

Thank you for your recent e-mai l to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to rev iew and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
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docket file . 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further information on 
dates and locations. All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility , the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners . Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation . In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence , and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely , 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc Commission Clerk 

From: Sue Smith [mailto:suesmith1208@mchsi.com] 
Sent: Tuesday, July 26, 2011 11:04 AM 
To: Consumer Contact 
Subject: Gulf Power Increase 

I recommend Gulf Power's rate increase be disapproved. Existing customers 

should not have to pay for Gulf Power's recent land purchases which are for some 

unspecified future use. 

7/27/2011 
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Billy D. Smith 

7/27/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, July 27, 2011 259 PM 

To: Randy Roland 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: Docket 11 0138-EI Protest 

Attachments: FW: Gulf Power Rate Increase 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11 0138-E1. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk J 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl .us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law . Most written communications to or from state officials 
regarding state business are considered to be public records and wilJ be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: Wednesday/ July 27/ 2011 2:35 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Docket 110138-EI Protest 

Please add the attached correspondence to the correspondence side of Docket 110138-E1. 

7/27/2011 
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Diamond Williams 

From: Randy Roland 

Sent: Wednesday, July 27, 2011 2:31 PM 

To: Randy Roland 

Subject: FW: Gulf Power Rate Increase 

From: geraldkingl@juno.com [mailto:geraldkingl@juno.com] 
Sent: Wednesday, July 27, 2011 11:07 AM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase 

Chairman Art Graham, 

With regards to the rate increase request by Gulf Power Co., please keep in mind that the power 

bill is about the highest bill, next to house payment, that social security recipients have to pay. 

While everything else goes up, social security benefits historically have not come close to 

keeping up. Please help us keep our lights on! 

Why can't upper management take pay cuts instead of penalizing the low income, fixed income 

people with rate increases? Are there not other ways they can cut expenses to help avoid a rate 

increase, or at least keep it to a bare minimum? We fixed income people need representation, 

too. 

Gerald King 


57 Year Old Mom Looks 27! 
Mom Reveals $5 Wrinkle Trick That Has Angered Doctors! 
ConsumerLifestyles.org 

7/27/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, July 27, 2011 2:58 PM 

To: Bev DeMello; 'GHeard@escarosa.org' 

Subject: RE: Gulf Power's Proposed Rate Hike 

Thank you for this information. This attacrunent has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 

Diamond Williams 

Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 2:29 PM 
To: 'GHeard@escarosa.org' 
Cc: Diamond Williams 
Subject: re: Gulf Power's Proposed Rate Hike 

July 27 , 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Ms. Heard: 

Thank you for your recent e-mail to the Florida Public SeNice Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf) , I have placed your e-mail on the correspondence side of the 
docket file. 

The PSC has scheduled customer hearings in Gulfs seNice territory , and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 

7/27/2011 
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cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its eXisting 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration . The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely , 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 

From: Heard, George W. [mailto:GHeard@escarosa.org] 
Sent: Tuesday, July 26, 201112:12 PM 
To: Consumer Contact 
Subject: Gulf Power's Proposed Rate Hike 

I recently read about Gulf Power's proposed 10% rate hike for residential customers. At a time when local 
residents are already struggling financially, I think a 10% rate hike is ridiculous. Basic services, gas, food, 
insurance, and taxes continue to rise while our pay is stagnant if we are lucky enough to have employment. My 
home insurance provider just raised my rate 22% which frankly I can not afford . Now Gulf Power wants to raise 
their rates. I can shop for lower prices for my insurance, but I can't shop for better electricity rates. When is all 
of this going to end? 

I am very against this rate increase especially for a company that already realizes significant profits . 

George Heard 
Business Services Rep resenta t ive 
W orkfo rce Escarosa, Inc. 
3670-B North "L" St reet 
Pensacola , FL 32505 

7/27/2011 
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Ph: (850) 607-8812 Fax: (850) 607-8851 

gheard@escarosa.org 

7/27/2011 
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Diamond Williams 'lO (38~8 
From: Diamond Williams 

Sent: Wednesday, July 27,2011 2:58 PM 

To: Bev DeMello; 'SDuffey@escarosa.org' 

Subject: RE: Gulf Power 10% increase 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, ~~. 
,~f~ .~.:.~LK - CORRESPONDENCE
0 A It lhtislrmi...t 0 F'I:l'"Je3 U(Commmcr

Diamond Williams ~ iYJ CUMITNT NO. 051£3 0-1 
Comm. Deputy Clerk I 

Office of Commission Clerk 

Florida Public Service Commission 

Email: diwillia@psc.state.fl.us 

Phone: 850-413-6094 

Please note: Florida has a very broad public records law . Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure . 

' 

From: Bev DeMello 
Sent: Wednesday, July 27, 2011 2:26 PM 
To: 'SDuffey@escarosa.org' 
Cc: Diamond Williams 
Subject: re: Gulf Power 10% increase 

July 27, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Ms. Duffey 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase 
petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the 
docket file . 

The PSC has scheduled customer hearings in Gulfs service territory , and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be 

7/27/2011 
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cross-examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure , and its ability to provide safe and reliable service . 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their service 
obligation . In its petition, Gulf indicated that numerous factors had increased costs, including : 1) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely , 

Bev DeMello 

Assistant Director 

BSO/jmb 

Cc Commission Clerk 

From: Duffey, Sherry A. [mailto:SDuffey@escarosa.org] 

Sent: Tuesday, July 26,2011 11:38AM 

To: Consumer Contact 

Subject: Gulf Power 10% increase 


I am against the 10% proposed rate increase for Gulf Power. I understand companies are facing increased 


expenses but 10% is a bit high . 

I would not be opposed to 3% but, 10% across the board with create a hardship for me and my family. 


Thank you. 


SHERRY DUFFEY 
Career Advisor 
3670-8 North "L" Street 
Pensacola, FL 32505 
Phone: (850)607-8819 
Fax: (850) 607-8851 

(~
workforceescarosa ,,-) 
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From: Diamond Williams 
Sent: Wednesday, July 27, 2011 2:58 PM 
To: Bev DeMello; 'Peter42@aol.com' 
Subject: RE: Gulf Power Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-EI. 

[ ftJSC. eLK-COR.H.E:)P~ENCE
Thank you, 

j0 Adtlllllislnrtive 0 PlI"..!e'J~~()m1ll11er 
!DOClJh.tEi fT N()03l~/ti-( IDiamond Williams 


Comm. Deputy Clerk I t' 0'~~'R13:rniJN : 

...::..r. . _ ..... ....-.:lI'~=:;:;:_::::;;_;;;;=:;;:..JiOffice of Commission Clerk 

Florida Public Service Commission 
Email: diwill ia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Wednesday, July 27,2011 2:20 PM 
To: 'Peter42@aol.com' 
Cc: Diamond Williams 
Subject: Gulf Power Correspondence 

July 27,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Rowley: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC has scheduled customer hearings in Gulfs service territory, and you will receive further information 
on dates and locations. All customer comments during those hearings will be reviewed and considered when 
PSC staff prepares its recommendation to the Commissioners on Gulf s proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, 
and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before the 
Commissioners. Commissioners will review Gulf's need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

mailto:Peter42@aol.com
mailto:diwillia@psc.state.f1.us


Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: I) adding 
approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) hardening 
infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final customer rates 
reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 

Assistant Director 

BSD/jmb 

Cc: Commission Clerk 


-----Original Message----
From: contact@psc.state.fl.us [mailto :contact@psc.state.fl.us] 

Sent: Tuesday, July 26, 2011 9:35 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Peter Rowley 

Company: 

Primary Phone: 

Secondary Phone: 

Email: Peter42@aol.com 


Response requested? No 

CC Sent? No 


Comments: 

Time to deny the rate hikes of these electric companies again. They are thieves and they need to be stopped. If 

the government won't give raises to s.s. then why in hell should these thieves be allowed to rape the citiziens of 

Florida. Enough is enough!!!! 


2 
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, July 27, 2011 2:57 PM 
To: Bev DeMello; 'ggcajun2@bellsouth.net' 
Subject: RE: E-Form Service Outage TRACKING NUMBER: 29497 

Thank. you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-E1. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Wednesday, July 27,2011 1:41 PM 
To: 'ggcajun2@bellsouth.net' 
Cc: Diamond Williams 
Subject: FW: E-Form Service Outage TRACKING NUMBER: 29497 

July 27, 2011 

Re: Docket No. 11 0138-E - Gulf Power Company 

Dear Mr. Granger: 

Thank. you for your recent e-mail to the Florida Public Service Commission (PSC). To give Commissioners and 
staff an opportunity to review and understand your concerns about the rate increase petition filed by Gulf Power 
Company (Gulf), I have placed your letter on the correspondence side of the docket file . 

The PSC is scheduling customer hearings in Gulfs service territory, and you will receive further information on 
dates and locations. All customer comments during those hearings will be reviewed and considered when PSC 
staff prepares its recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission 
staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross-examined before 
the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing and proposed rate 
structure, and its ability to provide safe and reliable service. 

mailto:ggcajun2@bellsouth.net
mailto:diwillia@psc.state.fl.us


Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill their 
service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further assistance, please 
call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
Cc: Commission Clerk 

-----Original Message----
From: noReply@psc.state.fl.us [mailto:noReply@psc.state.fl.us] 
Sent: Wednesday, July 27,2011 10:26 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 29497 

CUSTOMER INFORMATION 

Name: gerald granger 
Telephone: 850-623-6457 
Email: ggcajun2@bellsouth.net 
Address: 10050 muscogee I'd milton FL 32583 

BUSINESS INFORMATION 

Business Account Name: sharon granger 
Account Number: 95770-80006 19 
Address: 10050 muscogee rd milton Florida 32583 

COMPLAINT INFORMATION 

Complaint: Service Outage against Gulf Power Company 
Details: 
I am writing in hopes of some attention be given the customers when requests are submitted for increases in 
utilities. If Gulf Power was a public school, and it came time to give a grade for the school, it would have to be 
an "F". I have documentation for two years of sporatic outages in our community, and have been in contact with 

2 

mailto:ggcajun2@bellsouth.net
mailto:mailto:noReply@psc.state.fl.us
mailto:noReply@psc.state.fl.us


three of the engineers and we continue to have to endure this pathetic service from nothing less than a 
monopoly.! understand that a 25% increase was asked for a few months back, and then another 18% asked for in 
July making a 43% increase. In these times, increase such as this should really be looked at. Are you there to 
guarentee profit by this company, or to protect the word "public" in your title? Surveys should be offered the 
customer by yout commission and increases be awarded by response.Having electricity is not a privelidge these 
days, but a necessity. I care for my bedridden mother of 80 years and I have to stratigicaly place flashlights 
around the house in case of outages to turn her portable oxygen on in the nevent of an outage. This is sad. I am 
requesting feedback and thank you for your time. 

3 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, July 27,20111:30 PM 

To: Randy Roland 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: Docket 110138 to Clerk 

Attachments: E-Form Service Outage TRACKING NUMBER: 29497 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-£1. 

Thank you , 

f Ft>~ -, ~i..K ~ >CORRE~PONDENCEDiamond Williams 

ID J\ct!illllisfJ'!11Vb 0 Pt:r.lt~ ~C()ru;umcrComm. Deputy Clerk I 
.DOCU'IV1ENT JO. 03:1~ \Office of Commission Clerk 

Florida Public Service Commission lD ' ::i '~'l{J3U i10l~ : 

Email: diwillia@psc.state.fl .us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: Wednesday, July 27, 2011 10:56 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
Subject: FW: Docket 110138 to Clerk 

Please add the attached correspondence to the correspondence side of Docket 11013 8-E1. 

PIF: This protest includes a complaint. 

From: Lynette Tenace 
Sent: Wednesday, July 27, 2011 10:47 AM 
To: Randy Roland 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1020782C. 

LyneUe Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 

P: 850-413-6131 

F: 850-413-6132 

7/27/2011 


mailto:diwillia@psc.state.fl.us
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From: Angie Calhoun 
Sent: Wednesday, July 27, 2011 10:40 AM 
To: Lynette Tenace 
Subject: Gulf Power Rate Increase Protest and Complaint 

Please enter as protest to rate increase 11013 8 and forward to Randy. 

7/27/20 11 




Diamond Williams 

From: noReply@psc.state.fl.us 
Sent: Wednesday, July 27,2011 10:26 AM 
Cc: Consumer Contact 
Subject: E-Form Service Outage TRACKING NUMBER: 29497 

CUSTOMER INFORMATION 

Name: gerald granger 
Telephone: 850-623-6457 
Email: ggcajun2@bellsouth.net 
Address: 10050 muscogee rd milton FL 32583 

BUSINESS INFORMATION 

Business Account Name: sharon granger 
Account Number: 95770-80006 19 
Address: 10050 muscogee rd milton Florida 32583 

COMPLAINT INFORMATION 

Complaint: Service Outage against Gulf Power Company 
Details: 
I am writing in hopes of some attention be given the customers when requests are submitted for increases in 
utilities. If Gulf Power was a public school, and it came time to give a grade for the school, it would have to be 
an "F". I have documentation for two years of sporatic outages in our community, and have been in contact with 
three of the engineers and we continue to have to endure this pathetic service from nothing less than a 
monopoly.! understand that a 25% increase was asked for a few months back, and then another 18% asked for in 
July making a 43% increase. In these times, increase such as this should really be looked at. Are you there to 
guarentee profit by this company, or to protect the word "public" in your title? Surveys should be offered the 
customer by yout commission and increases be awarded by response. Having electricity is not a privelidge these 
days, but a necessity. I care for my bedridden mother of 80 years and I have to stratigicaly place flashlights 
around the house in case of outages to tum her portable oxygen on in the nevent of an outage. This is sad. I am 
requesting feedback and thank you for your time. 

mailto:ggcajun2@bellsouth.net
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday. July 26. 2011 4:57 PM 

To: Randy Roland 

Cc: Matilda Sanders; Hong Wang; Cindy Muir 

Subject: FW: Docket 110138 to Clerk. Response requested for one complaint 

Attachments: Rate Increases; Gulf Power Rate Hike; RE: My contact; Gulf Power Company-rate increase; 10% 
Rate Increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you. 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.n.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: Tuesday, July 26, 2011 4:37 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir 
Subject: FW: Docket 110138 to Clerk, Response requested for one complaint 

Please add the attached correspondence to the correspondence side of Docket 110138-EI. 

From: Angie Calhoun 
Sent: Tuesday, July 26, 2011 4:14 PM 
To: Lynette Tenace 
Subject: Gulf Power Rate Increase protests 

Please file as a protest to docket 110138. 

Thanks, 

Angie 

712612011 

mailto:diwillia@psc.state.n.us
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Diamond Williams 

From: Allen, Karl [KAllen@escarosa.org] 

Sent: Tuesday, July 26,2011 1:16 PM 

To: Consumer Contact 

Subject: Rate Increases 

Dear Commissioners, 

I am a working professional who is constantly looking for ways to save money. As the unemployment 
rate goes up in Pensacola, where is the logic in allowing rates to increase? Businesses in Pensacola 
should want to improve and build up our city not take away from it in a financial sense. The hike in rates 
will be felt throughout our city. There will be a domino effect that will effect spending throughout 
Pensacola. I think it's time that Pensacola stands up to big business and say enough is enough. 

1(arl}:f.ffen 
Business Services Representative 
3670-B North "L" Street 
Pensacola, FL 32505 
Ph: (850) 607-8806 
Fax: (8S0) 607-8851 
ka lIen@escarosa.org 

7/26/2011 


mailto:lIen@escarosa.org
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Diamond Williams 

From: JoAnne Kwasin [jkwasin@hotmail.com] 

Sent: Tuesday, July 26, 2011 2:35 PM 

To: Consumer Contact 

Subject: Gulf Power Rate Hike 


Dear Florida Public Service Commission: 


The link below will take you to an article which I found very interesting regarding expenditures made 

by Gulf Power Company. Carlton Proctor is a writer for our local newspaper, the Pensacola News 

Journal. I hope you will take this information into consideration and disapprove the rate hike requested 

by Gulf Power. 


Thank you for your time and consideration. 


JoAnne Greer Kwasin 

3 Hillbrook Way 

Pensacola, FL 32503-2850 


http://www.pni.com/apps/pbcs.dll/article?AID=2011107170304 


7/26/2011 


http://www.pni.com/apps/pbcs.dll/article?AID=2011107170304


Diamond Williams 

From: Webmaster 
Sent: Tuesday, July 26,2011 3:11 PM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.f1.us [mailto:contact@psc.state.f1.us] 

Sent: Tuesday, July 26,2011 3:08 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: leslie miller 

Company: 

Primary Phone: 8502069979 

Secondary Phone: 

Email: dkmcelroy@cox.net 


Response requested? Yes 

CC Sent? No 


Comments: 

please vote no to gulf power rate increase. resident is copd patient with equipment, bill is already too high. 


1 
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Diamond Williams 

From: James Simmons [simmons9498@att.net] 

Sent: Tuesday, July 26, 2011 3:54 PM 

To: Consumer Contact 

Subject: Gulf Power Company-rate increase 

To whom may be able to help: My husband and I are elderly and on a fixed income ...Gulf Power's 
request for an increase should be denied, due to the company is not "watching" their budget..they have 
purchased a number of properties recently, all without plans for building ...We feel they are spending 
monies instead of cutting back as all customers have had to in order to be able to survive. Gulf Power 
could really tightened its belt along with the rest of us...sell some of that unused property and keep the 
rates the same ...Thank you for your time, Mr. James and Mrs. Cheryl Simmons, Pensacola, Fla. 

7/26/2011 
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Diamond Williams 

From: George Foss [georgefoss@hotmail.com] 

Sent: Tuesday, July 26,20114:10 PM 

To: Consumer Contact 

Subject: 10% Rate Increase 

If Gulf Power's 10% increase is enevitable, I feel the FPSC should eliminate the monthly minimum fee 
charge they currently assess of $10. Gulf Power explains that charge is for the ability to turn-on your 
power anytime you want. Walmart keeps all of our groceries to come and get anytime we want, but 
does not charge a storage fee! 

The water company charges a minimum charge if you don't exceed a certain quantity, but if you do then 
it is in addition to the minimun charge. 

I feel that Gulf Power should only be allowed to charge the $10 if you don't use any power. Otherwise, 
the fee should be waived. This charge becomes even more apprant when you are producing more power 
than you use. I am putting electricity into the grid and still getting charged $10 a month. 

Any kinda break would help .... even if the fee is reduced to $5 a month. 

George S. Foss 
1735 Beaver Pond Road 
Gulf Breeze, FL 32563 
850-934-6842 

7/26/2011 
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Diamond Williams 110I3~/fl 
From: Diamond Williams 

Sent: Tuesday, July 26,2011 3:11 PM 

To: Randy Roland 

Cc: Matilda Sanders; Hong Wang; Cindy Muir 

Subject: FW: Docket 110138 to Clerk 

Attachments: Rate hike; RE: My contact; Gulf Power's rate increase; Gulf Power Increase; Gulf Power 10% 
increase; Gulf Power's Proposed Rate Hike 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: Tuesday, July 26, 2011 2:56 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir 
Subject: FW: Docket 110138 to Clerk 

Please add the attached correspondence to the correspondence side of Docket 110138-EI. 

From: Lynette Tenace 
Sent: Tuesday, July 26,2011 2:28 PM 
To: Randy Roland 
Subject: Docket 110138 to Clerk, no responses for request 

Filed in CATS. Please see 1020648C, 1020649C, 1020651C, 1020654C, 1020656C, 1020657C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

7/26/2011 


mailto:diwillia@psc.state.fl.us
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From: Angie calhoun 
Sent: Tuesday, July 26, 201112:40 PM 
To: Lynette Tenace 
Subject: Gulf Power Rate Increase Protest 

Please enter as a protest to docket 110138. 

712612011 
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Diamond Williams 

From: Carolyn Walters [carolynlwalters@gmail.com] 

Sent: Monday, July 25,20117:15 PM 

To: Consumer Contact 

Subject: Rate hike 

I read an article in the paper today regarding a rate increase from Gulf Power. Did they just not 
get a percentage rate hike with another one due in the near future? How can they ask for another 
one? I am on a fixed income of$7611mth. How am I to pay all of these rate increases, not only 
from Gulf Power but it seems everyone is raising the rates. I do not get a rate increase. Please 
say no. 

7/26/2011 




Diamond Williams 

From: Webmaster 
Sent: Tuesday, July 26, 2011 9:58 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.fl. us [maHto :contact@psc.state.fl.us] 

Sent: Tuesday, July 26,2011 9:35 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Peter Rowley 

Company: 

Primary Phone: 

Secondary Phone: 

Email: Peter42@aol.com 


Response requested? No 

CC Sent? No 


Comments: 

Time to deny the rate hikes of these electric companies again. They are thieves and they need to be stopped. If 

the government won't give raises to s.s. then why in hell should these thieves be allowed to rape the citiziens of 

Florida. Enough is enough!! !! 


1 
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Diamond Williams 

From: Don Realtor [Donrealtor@panhandle.rr.comj 

Sent: Tuesday, July 26, 2011 10: 36 AM 

To: Consumer Contact 

Subject: Gulf Power's rate increase 

Commissioners, 

Please add my request for this rate increase to be denied. Gulf Power is like many government bodies 
who think control of their spending is not required for they can just raise the rate. 

The people need all the help they can get during this economy downfall. 
Tell Gulf Power no and tell them to cut some of their spending and or sell some of their assets. 

Realtor at work, 
H. Don Hendrix, P.A. 
GRI = Graduate REALTOR Institute 
CDPE = Certified Distressed Property Expert 
Broker Associate 
850-206-5525 Fax 850-471-0029 
Simmons Realty Group 
www.donhendrixrealtor.com ( view MLS here) 
"Excellent customer service is my promise. No pressure is my guarantee." 

7/2612011 
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Diamond Williams 

From: Sue Smith [suesmith1208@mchsLcom] 

Sent: Tuesday, July 26, 2011 11 :04 AM 

To: Consumer Contact 

Subject: Gulf Power Increase 

I recommend Gulf Power's rate increase be disapproved. Existing customers should 
not have to pay for GulfPower's recent land purchases which are for some 
unspecified future use. 
Billy D. Smith 

7/2612011 
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Diamond Williams 

From: Duffey, Sherry A. [SDuffey@escarosa.org] 

Sent: Tuesday, July 26, 2011 11 :38 AM 

To: Consumer Contact 

Subject: Gulf Power 10% increase 


I am against the 10% proposed rate increase for Gulf Power. I understand companies are facing 

increased expenses but 10% is a bit high. 

I would not be opposed to 3% but, 10% across the board with create a hardship for me and my family. 

Thank you. 


SHERRY DUFFEY 
Career Advisor 
3670-B North "l" Street 
Pensacola, Fl 32505 
Phone: (850)607-8819 
Fax: (850) 607-8851 

workforceacarosa () 

7/26/2011 
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Diamond Williams 

From: Heard, George W. [GHeard@escarosa.org] 

Sent: Tuesday, July 26,2011 12:12 PM 

To: Consumer Contact 

Subject: Gulf Power's Proposed Rate Hike 

I recently read about Gulf Power's proposed 10% rate hike for residential customers. At a time when 
local residents are already struggling financially, I think a 10% rate hike is ridiculous. Basic services, gas, 
food, insurance, and taxes continue to rise while our pay is stagnant if we are lucky enough to have 
employment. My home insurance provider just raised my rate 22% which frankly I can not afford. Now 
Gulf Power wants to raise their rates. I can shop for lower prices for my insurance, but I can't shop for 
better electricity rates. When is all of this going to end? 

I am very against this rate increase especially for a company that already realizes significant profits. 

George Heard 
Business Services Representative 
Workforce Escerasa, Inc. 
3670-B North ilL" Street 
Pensacola, FL 32505 
Ph: (850) 607-8812 Fax: (850) 607-8851 
gheard@escarosa.org 

7/26/2011 
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Diamond Williams 
11 QI~ -t;' 

From: Diamond Williams [FPSC) CLK~~>~cr,piESPONDENCE1 
Sent: Tuesday, July 26, 2011 8:21 AM ~ , 
To: Randy Roland !O AdrninistnniveO Pmties .•' ~~ I[)OCUME'NT NO.Jl3__t:Jle._ 

Cc: Matilda Sanders; Hong Wang; Cindy Muir i ". """;' '·"'.I·\'1()N'
, thti s t..h:.o......\\" I ... ____._* .. -. 

Subject: RE: Docket 110138-EI 1-,-- ..__........ 

Thank: you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the pubJic and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: Tuesday, July 26, 2011 8:07 AM 
To: Diamond Williams 
Cc: Matilda Sandersi Hong Wangi Cindy Muir 
Subject: FW: Docket 110138-EI 

Please add the below correspondence to the correspondence side of Docket 110 138-EI. 

Cindy: This one has complaint issues that need to be addressed with the company. 

From: Lynette Tenace 
Sent: Monday, July 25, 2011 3:45 PM 
To: Randy Roland 
Subject: Docket 110138 to Clerk 

Filed in CATS, please see 1020421C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P; 850-413-0131 
f: 85(1-413-0132 

7/26/2011 
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From: Jim Taylor [mailto:chiefjimmy01@msn.com] 
Sent: Monday, July 25, 2011 11:24 AM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase of 10% ???????NO WAY 

Commissioners:Art Brown & Staff 
ADJC James M Taylor,Jr 
U S Navy Retired, D A Vet 
Retired US Federal Civil Service 

We have a two bedroom home here in Pensacola ,FI.803 Belle Alliance Drive, Pensacola FI 32514. 

My Wife & I are retired NOW for several years and have lived in Florida many years, While serving in 

the Military as well Federal Civil service after retirement from the military. 

We have always complied with recommended with all utilities suggestions, about saving on our power 

bills over the years, We have bought several homes and had to sell due to official orders while serving 

in the military.This is our Final home so we wish to live out our years in this home. 

We served in Jacksonville, Flo for a few years, But mostly in Escambia County and Santa Rosa county. 

and many years in Escambia County .Were we have now down sized to this smaller home. 

We live near the Pensacola Crist Plant, and still watch our utility Bill very close, because we are now 

retired and live on a fix income. 

This home we have upgraded all we can that Gulf Power Suggested in the monthly bills we receive, 

Added Required Attic Insulation, Added New Heating & Cooling unit that are shown to use less power 

as showed on our power bills,Have installed the new light bulbs, updated Hot Water Heater, Done 

away with most of the older items and replaced with new. 

Turn off all power strips that have our TV, Pc, items because we have been told the TV,PC and 

equipment still use power even when they are turn off? 


We have noticed the USE going( Down) after the upgraded Havoc was installed along with all the other 

items we have complied with. 

Gulf power wants us to select a new service in our use and the payment plan? 

After talking to other residents around us, We have had Night mare's about their Power Bills. 

We have an updated Power Meter that G/Power installed, we use less power per month,and still our 

power bills are about the same as before we upgraded our home?? 

My Home still gets Black Greasy settlement on it as well the other homes around us do as well, Even 

after the Money G/P spent on the new Scribers they installed. 

No Cost of living going on three years to our retirement pay when you live on a fixed income, We have 

had to watch every cent, I have never complained or suggested anything about any Utilities Bills in my 

life, But I do not think any 10% increase will Fix Anything for G/P in Escambia County. 

I have to pay to have my home and surrounding Driveways Cleaned because ofthe Black Greasy Mess 

and Dangers to our Health this soot caused my wife and I, and the others that have the very same 

problems around us. 

Power Drops that occurs often during the week, Service person working on my home near the G/P 

service line received a shock,1 reported this to Gulf Power, No One has ever came to check this out??? 

Power Poles are over loaded and leaning in toward the yards within this Area, many are really old, 

dried cracking unsafe, Often G/P has had Vehicles in the area, The drivers just tell us to call it into their 

office and report our concerns? 


7/26/2011 
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ps: When we report the power spikes, G/P only wants to sell us a new Gadget for add it Cost Just 
ADDED to our Power bills/ 

Thanks Mr. James Taylor 

7/2612011 
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Diamond Williams 

Diamond Williams 
FPSC, eLK - CORRESPONDENCE

Sent: Tuesday, July 26, 2011 8:20 AM o A,••inistrati"0 PO"" jj(COOSUlllCfTo: Randy Roland 

Cc: Cindy Muir; Matilda Sanders; Hong Wang ~~=;;;:~~~\j
Subject: FW: To Clerk, no requests for response 

Attachments: RE: My contact; Opinion; Gulf Power Co. Rate Increase proposal; Gulf Power rate increase 
request; rate increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: Tuesday, July 26, 2011 8:00 AM 
To: Diamond Williams 
Cc: Cindy Muir; Matilda Sanders; Hong Wang 
Subject: FW: To Clerk, no requests for response 

Please add the attached correspondence to the correspondence side of Docket 110138-EI. 

From: Lynette Tenace 
Sent: Monday, July 25, 2011 3:38 PM 
To: Randy Roland 
Subject: To Clerk, no requests for response 

Filed in CATS. Please see 1020393C, 1020397C, 1020409C, 1020412C, 1020414C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

7/26/2011 
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From: Angie Calhoun 
sent: Monday, July 25, 2011 2:55 PM 
To: Lynette Tenace 
Subject: Gulf Power Rate Increase Protests 

Please file as a protest PR-69 

7/26/2011 




Diamond Williams 

From: Webmaster 
Sent: Monday, July 25, 2011 9:55 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.fl.us [maiIto:contact@psc.state.fl.us] 
Sent: Monday, July 25, 2011 9:31 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: william and patricia Corwin 
Company: 
Primary Phone: 8504589101 
Secondary Phone: 8504589101 
Email: 3229 Mariners Drive 

Response requested? No 
CC Sent? No 

Comments: 
My wife and I are retired. It's difficult at times to make our way through this economy. A 10% hike by Gulf 
Power is questionable, considering their land purchases, which came to light recently. Perhaps putting the 
burden of land payments on the backs of the taxpayer (especially retirees) is a bit too much! Thanks for 

listening. 

1 
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Diamond Williams 

From: patricia karp [patpak48@bellsouth.net] 

Sent: Monday, July 25, 2011 9:21 AM 

To: Consumer Contact 

Subject: Opinion 

Commissioners 

I would appreciate if you would vote against the proposed rate increase of Gulf Pqwer in 
Escambia Ct., FL. 

I am 80, on a fixed income from teaching and own my home. As everything is increasing, it is 
difficult to maintain my standard of living. 


Please consider this request. 


Sincerely. 


Patricia A. Karp 


7/26/2011 
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Diamond Williams 

From: Bohannan roast [omta@aol.com] 

Sent: Monday, July 25,201110:43 AM 

To: Consumer Contact 

Subject: Gulf Power Co. Rate Increase proposal 

Importance: High 

How can This Utility propose an increase when the nation's economy is in such a slump. Citizens 
are more affected because of this condition than big business! Our cost of living is steadily 
growing without an increase in income. This utility is /has spent much capital buying up major 
acreage in Escambia Co.This is for their benefit and not for consumers. John Doe users of 
electricity should NOT have to pay for their expansion. PLEASE DENY This rate increase! I! 

T.F. Helms 
P.O.Box 61 
Molino, Florida 32577 

712612011 
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Diamond Williams 

From: Kelly Russ [kg8r78@yahoo.com] 

Sent: Monday, July 25, 201111:00AM 

To: Consumer Contact 

Subject: Gulf Power rate increase request 

Dear Commissioners: 

I am writing to request that you deny Gulf Power's request for a 10 percent rate increase this summer. I 
am an employee of the University of West Florida, and our pay is already considerably less than the 
average for our positions in the private sector. My pay is even considerably lower than average for others 
in Similar positions in higher education. 

Conversely, the amount of money I pay for electricity is the highest bill lowe outside of my car payment. 
My electric bill already costs more than my car insurance, my gas bill, my Internet/phone/wireless bill and 
my cable bill. 

The cost of my electric bill for the month of July is making it so that I have to choose between buying 
groceries for the week or having to pay a late payment to Gulf Power. I am new to Pensacola, living 
previously in Orlando. My bilt with the Orlando Utilities Commission was NEVER as high as my bill to Gulf 
Power, and the OUC bill included water! 

We are all having to sacrifice in this economy. It Is time for Gulf Power to sacrifice as well. Instead 
of lining their pockets with profits, they should consider cutting back. We at the University are taking 
home 3 percent less in our biweekly wages because of the new required contributions to our retirement. I 
am happy to do that because we all have to make cuts during lean times, but I simply cannot afford 
to pay 10 percent more'to power my apartment. 

Make Gulf Power live within its means, just like the rest of us private citizens. Please reject their 
request for a 10 percent rate increase. 

Respectfully, 
Kelly Russ 
kg8r78@yahoo.com 
850-477-1025 

7/26/2011 
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Diamond Williams 

From: JamesJRF146@aol.com 

Sent: Monday, July 25, 2011 2:42 PM 

To: Consumer Contact 

Subject: rate increase 

I AM ON DISABILITY AND FIXED INCOME AND IS NOT MUCH A MOUNTH ...$850.00, AND I AM 
HAVEING TO DO WITH OUT THINGS NOW,FIXING TO HAVE MY HOUSE TAKEN AWAY SONE 
BECAUSE OF BACK TAXES, PLEASE DONT ALLOW A PRICE INCREASE NOW BECAUSE THIS IS 
HARD TIMES FOR ALL, TRYING TO WORK OUT A PAYMENT PLANE NOW FOR THE BACK 
TAXES. THANK YOU. JAMES FLYNN,PENSACOLA,FL 

7/26/2011 
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Diamond Williams I IOI32-EI 
From: Diamond Williams ~.....,...,--

FrSC
I 
eLK - CORRESPONDENCESent: Monday, July 25, 2011 1 :28 PM ~.0M.ministrative0 PI:.r"JtiS r:zfCOl!h111m:r 

To: Randy Roland 
\ I}QCUMENT NO.__ Q~'"" 

Cc: Matilda Sanders; Hong Wang , \ .• , "·"'.. ) .. ..,,·1··l··1r\"-1. ,I Lil~~) ~1;::~ lUl~ ••._______.....---. 
Subject: FW: Gulf Power Docket 110138-EI b ..,::", ..._ ."""~...,..,~..,.t.....................- -

Attachments: Gulf Power's Request for an Increase; FW: Gulf Power's Request for an Increase 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket l10138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
sent: Monday, July 25, 2011 1:00 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Gulf Power Docket 110138-EI 

Please add the attached correspondence to the correspondence side of the Docket 110138-EI 

Thanks 

7/25/2011 
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Diamond Williams 

From: Randy Roland 

Sent: Monday, July 25, 2011 11 :49 AM 

To: 'jrogers2001@hotmaiLcom' 

Subject: Gulf Power's Request for an Increase 

Mr. Jim Rogers 
jrogers200 l@hotmai1.com 

Dear Mr. Rogers, 

This is in response to your E-mail to the Florida Public Service Commission (PSC) regarding 
Gulf Power Company (Gulf Power). 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We 
appreciate your comments regarding the petition and will add your correspondence to Docket 
No. 110138-EI. 

If you have any questions or concerns please call me at 1-800-342-3552 or by fax at 1-800-511
0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance 
Florida Public Service Commission 

7/25/2011 
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Diamond Williams 

From: Randy Roland 

Sent: Monday, July 25, 2011 12:58 PM 

To: Randy Roland 

Subject: FW: Gulf Power's Request for an Increase 

From: Randy Roland 
Sent: Monday, July 25, 2011 11:51 AM 
To: Randy Roland 
Subject: FW: Florida Power's Request for an Increase 

From: Jim Rogers [mailto:jrogers2001@hotmail.com] 
Sent: Sunday, July 24, 201111:14 AM 
To: Consumer Contact 
Subject: Florida Power's Request for an Increase 

To: Art Graham, Chairman 
Eduardo E. Balbis 
Lisa Polak Edgar 
Ronald A. Brise 
Julie Imanuel Brown 

I have been retired for three years and, during that time, I have received no Social Security cost of living 
increases. Additionally, as I read about the public debt discussions, I see that the government is going to 
calculate these COLA's in a different manner which will reduce the amount of increases in future years to 
less than increase in the actual cost of living the year before. 

Our public utitliy companies preach to us about conservation and offer ideas and methods to save energy 
which I do as much as I am able. Generally, I believe the people of the country or area try to reduce 
their consumption of energy and, again from what I have read, have been pretty successful in 
accomplishing this. Once the demand for energy is reduced and stabilizes, the untility companies go to 
their respective regulating boards and ask for an increase In rates because with the reduction of 
consumption, they are not making the enough money and need more. This has been the cycle since the 
conservation program began. So, the consumer uses less energy, sees a reduction in his cost for a while, 
then a rate hike takes his bill back to where it was or even higher. So, the consumer is being penalized 
for conserving energy. Does that make sense to anyone here? 

I am against the 10% increase that Gulf Power Is asking for. I looked at their annual reports from 2008. 
In that report, they show that they had a net income for each of the years listed: 
2008 - $16,500,000.00 
2007 - $ 9,200,000.00 
2006 - $ 3,300,000.00 

How can a company whose net income in 2008 increased 179% from 2007, and whose income from 
2006 to 2007 was 279%, be needing an increase in rates to stay in business? The mathematics don't 
justify an increase, but may justify looking into a reduction so the consumers can keep their bills down 
some. I know that the decrease in rates will not happen, but I don't believe that an increase at this time 
is justified. 

James Rogers 
1365 Greenvista Lane 
Gulf Breeze, FL 32563 

7125/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday. July 25,201111:24 AM 

To: Randy Roland 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: Gulf Power Rate Increase Protests 

Attachments: gulf power increase; Gulf Power Rate Hike; gulf power's 10% rate hike; rate increase gulfpower 
co/pncl 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Randy Roland 
Sent: MondaYI July 251 2011 11:22 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir 
Subject: FW: Gulf Power Rate Increase Protests 

Please add the attached customer correspondence to the correspondence side of Docket 110138
EI. 

Thanks. 

7/25/2011 
-_.. _--

mailto:diwillia@psc.state.fl.us


Diamond Williams 

From: wwdg1@cox.net 
Sent: Sunday, July 24, 2011 9:57 AM 
To: Consumer Contact 
Subject: gulf power increase 

Why should gulf power get a rate increase if they can afford to pay millions of dollars for land in and around 
century 

Wayne & Diana 

1 
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Diamond Williams 

From: KarolynHarvill@aol.com 

Sent: Sunday, July 24, 2011 11 :39 AM 

To: Consumer Contact 

Subject: Gulf Power Rate Hike 

To: All the Commissioners serving on The Florida Public Service 
Commission: 

Please DO NOT vote in favor of the proposed Gulf Power's request for a 
rate hike at this time! 

This proposal will affect many families who are having a difFicult time 
already making ends meet. I am acutely aware of the staggering numbers 
of homeowners who just can not handle an increase in the family budget. 

As a Real Estate Professional, I can attest to the negative impact an 
increase may have on our local economy. Customers are taking into 
account, more so than they ever have, of how much a home will cost them. 
Truly, that's a good thing, but continuing to raise the price of a necessary 
utility at this time is NOT! 

It's my understanding Gulf Power has been on quite a tlland grab" binge for 
some years now. For whatever purpose, I also understand no attempts have 
been made to utilize the property for its intended usage. 

Although I may not have all the facts regarding Gulf Power's rate hike 
request, I do know the majority of the public can not afford this increase. 

Thank-you for taking the time to read my comments and request for a NO 
vote. 

Respectfully, 
Karolyn M. Harvill 
7193 Reef Street 
Navarre, FL 32566 
850-207 -0383 
karolynharvill@aol.com 

7/25/2011 


mailto:karolynharvill@aol.com


Page 1 of1 

Diamond Williams 

From: JAMES T MCNEILL [jamestmcneill@bellsouth.net] 

Sent: Sunday, July 24, 2011 6:02 PM 

To: Consumer Contact 

Subject: gulf power's 10% rate hike 

To all FL Public Service Commissioners - My husband and I are strongly opposed to this rate 
hike. As seniors living on a limited income this is not acceptable to us. Please do not allow this 
to happen. Thank you, James & Peggy McNeill 

7/25/2011 
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Diamond Williams 

From: Donna McCullar [donnamccullar@bellsouth.net] 

Sent: Sunday, July 24, 2011 3:22 PM 

To: Consumer Contact 

Cc: donna c mccullar 

Subject: rate increase gulfpower co/pncl 

This is inref to gulfpower rate increaseb 10% .. 10% might not be much to some folks ... but I am 
here to mention people like myself...60yrs on social security disabilty ... only get 919. a month to 
live off of... can only get 66. foodstamps ..1 have a morg of388.1 O...you do the math ...and our 
pres ... first thing he did or took was 2 years worth of our little increase . .1 live alone as so does 
alot of people in this area ... we struggle .... every thing keeps going up ..except the $ . .1 have never 
called, written etc about any issue before ... this my not even get read?????But it is said if you 
dont vote,complain etc ..your voice wont be heard . .Isnt there anything that can be done for poor 
poeple like myself..Maybe its figured that we will give up or die off..... Let me say this: WHAT 
WOULD YOU DO IF IT WAS YOUR MOTHER< SISTER OR ANY ONE YOU DEEPLY 
CARED FOR? donna mccullar 

7/25/2011 
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Diamond Williams nOt3?;-E\ 
From: Diamond Williams 

Sent: Wednesday, July 20, 2011 8:35 AM 

To: Bev DeMello 

Cc: Matilda Sanders; Hong Wang 

Subject: RE: Gulf Power Company Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 1 101 38-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.t1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure . 

From: Bev DeMello 
Sent: Tuesday, July 19, 2011 10:45 AM 
To: 'dwatson@edline.com' 
Cc: Diamond Williams 
Subject: Gulf Power Company Correspondence 

July 19,2011 

Re: Docket No. II0138-E - Gulf Power Company 

Dear Ms. Watson: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory, and you will receive 
further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 

7/20/2011 
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exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
serVIce. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

7/20/2011 
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Diamond Williams \to l3<6 -f: \ 
From: Diamond Williams 

Sent: Wednesday, July 20, 2011 8:35 AM 

To: Bev DeMello 

Cc: Matilda Sanders; Hong Wang 

Subject: RE: Gulf Power Company/Correspondence 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: di will ia@psc.state.tl us 
Phone: 850-413-6094 

fPSC, eLK - CORRESPONDENCE 

o Administrative0 Puti~ ~Co~T 
DOCUMENT NOo_O.2 ~ 
~bTR.lB'Jf!ON : 

Please note : Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Tuesday, July 19, 2011 10:42 AM 
To: 'ronbowman@mchsi.com' 
Cc: Diamond Williams 
Subject: Gulf Power Company/Correspondence 

July 19,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Bowman: 

Thank you for your recent e-mail tothe FloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulf's service territory , and you will receive 
further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 

7/20/2011 
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utility, the Conunission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulfs need for 
a rate increase, its existing and proposed rate structure, and its ability to provide safe and reliable 
service. 

Conunissioners are charged with making sure that Florida' s utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your cOITespondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

7/20/2011 
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After reading a recent article in the Northwest Florida Daily News, dated July 11,2011 in 
which Gulf Power is seeking a rate hike, I feel compelled to write this letter. Sandy Sims, Public 
Affairs Manager for Gulf Power, says the base rate is used to cover inflation for materials used to 
generate electricity, the cost of trucks, poles, wire, substations and plants. Ms. Sims says the 
costs of copper wire has increased more than 250%, transformers have increased more than 90%, 
and diesel fuel for bucket trucks has jumped more than 300%. She further complains about the 
number of Gulf Power customers increasing by 50,000 since the last increase. 

She does not mention of the fact that the cost of coal which is used to make the electricity 
for Gulf Power has decreased greatly while the poor miner in Eastern Kentucky and West 
Virginia struggles to put food on the table for his or her family while he risks contracting black 
lung and mine colapses while he faces increased costs of living like the rest of country. All of us 
are faced with increased costs in putting fuel in our vehicles and buying new trucks or cars. 

How many businesses in Northwest Florida would be complaining about 50,000 new 
customers? How many businesses closed waiting on new customers or any customers at all after 
the oil spill? Many could not wait any longer for their checks from BP to cover their losses. 
Others are still waiting for their checks. On Tuesday, President Obama announced there may be 
no money to cover social security checks for the month of August unless a deal is reached 
between the Republicans and Democrats. How will senior citizens, on a fixed income, deal with 
these price increases. 

We have had numerous foreclosures since the time that Gulf Power received its last rate 
increase and there are many more foreclosures to come. How much have insurance costs, 
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medical costs, food costs increased since Gulf Power's last increase? How many people have 
lost or will lose their jobs? 

It would be absolutely unconscionable for the Public Service Commission to approve an 
increase in Gulf Power's base rate or any other rate for eleetricity while seniors on fixed incomes 
and the rest of the country is suffering in this recession. Let Gulf Power deal with the rest of the 
economic constraints and difficulties the rest of the citizens of our State are enduring. 

Sincerely, • 



Ms. Garlena C. Smith 
, 348 Sudduth Cir. NE 


Ft. Walton Bch, FL 32548 
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Diamond Williams \ lOl ~<Z -E ~ 
From: Diamond Williams 

Sent: Tuesday, July 19, 201110:07 AM 

To: Bev DeMello; Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Cindy Muir 

Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Represen tatives, in Docket 1 10138-EI. 

Thank you, 

FPSC, eLK - CORRESPONDENCEDiamond Williams 
Comm. Deputy Clerk I o Admil\istratl ·~t;0 PII.ie3 ~conwmcr 
Office of Commission Clerk OOCUMEt-.rr NO. OpI 5<.o·-11 
Florida Public Service Commission D'$TRH3u'noN: 
Email: diwillia@psc.state.ilus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Monday, July 18, 2011 11:02 AM 
To: Ruth McHargue; Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir 
Subject: RE: To ClK Docket 110138 

I will handle. 

Thanks. 

From: Ruth McHargue 
Sent: Monday, July 18, 2011 10:22 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To elK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Friday, July 15, 2011 12:58 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file, see 1018820C. DH 

7119/2 011 
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From: Watson, Diana [mailto:dwatson@edline.com] 
Sent: Friday, July 15, 2011 12:09 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increases 

I am one of the consumers that lives in the Gulf Power area and pays for electric. I saw they are proposing a 
significant increase across the board. I understand their need to generate more revenue. My concern is are 
they truly looking at their budgets and making the changes they expect us to make to pay their higher rates. 
Costs that increase that many consumers may not be able to absorb should be reviewed very closely. Our 
teachers have just had a 3% cut in pay. I personally have taken a 30% cut in pay .. I have spoken to many others 
and companies are really evaluating there overhead and are making adjustments and many employees are being 
cut completely or their pay checks. 

You are the organization that will make this decision and I depend on you to spend my money wisely. Please 
take in to consideration my only choice is Gulf Power for my area and your decision not only impacts me but 
everyone. 

I am not against an increase but I am tired of companies that are not looking within to make changes and ask for 
the least amount of increase they can by making good business decisions and changes within their companies. 

Exxon the company that impacted our area economy so much announced a 69% increase in earnings. 
http://online.wsj.com/article/SB10001424052748704330404576291350999515650.htmlthis is a perfect 
example of the choices companies make to spend without consideration for the economy, the damage to the 
environment or the people. 

Please wait until the earnings report due out on 7/28 for Gulf Power is available for you to evaluate. 

Thank you. 

Diana Watson 

711912011 
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From: Diamond Williams 
Sent: Tuesday, July 19, 2011 10:08 AM 
To: Bev DeMello; Ruth McHargue 
Cc: Hong Wang; Matilda Sanders; Cindy Muir 
Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110 138-E1. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email : diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From : Bev DeMello 
Sent: Monday, July 18, 2011 11 :02 AM 
To: Ruth McHargue; Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Cindy Muir 
Subject: RE: To CLK Docket 110138 

I will handle. 

Thanks. 

Bev 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, July 18, 2011 10:26 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Monday, July 18, 2011 10:04 AM 

mailto:diwillia@psc.state.fl.us


To: Ruth McHargue 

Subject: To CLK Docket 110 13 8 


Copy on file, see 10 18984C. DH 


-----Original Message----

From: Webmaster 

Sent: Monday, July 18,2011 8:32 AM 

To: Consumer Contact 

Subject: RE: My contact 


-----Original Message----
From: contact@psc.state.f1.us [mailto:contact@psc.state.f1.us] 

Sent: Sunday, July 17,2011 11:56 AM 

To: Webmaster 

Cc: ronbowman@mchsi.com 

Subject: My contact 


Contact from a Web user 


Contact Infonnation: 

Name: Ron Bowman 

Company: 

Primary Phone: 850939-1788 

Secondary Phone: 

Email: ronbowman@mchsi.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

The $95 million request by Gulf Power for a rate hike is outrageous. Consider this. Since 2008 GP has 

perchased more than 2,690 acres in north Escambia Co. plus $15 million for 70 acres in north Pensacola that 

includes a soccer complex. And this doesn't include their land acquisitions in the counties east of Escambia. 

I submit the consumers do not need to pay ANY additional amount for GP's LAND GRAB. Of course their 

property taxes have risen, but that is their boondoggle, it shouldn't be our cross to bear. Who the heck do they 

think they are, St Joe? 

Let them sell that useless land. This was their gamble, not ours. 

We, the homeowners and businesses, do not feel they deserve even a 0% rate increase, much less than the 10% 

they are requesting. Please deny ANY rate increase for two reasons: first, the consumers are stretched to their 

limits already due to this sour economy, and second, GP created their own hole with their bad land investments. 

If they have that much money to waste buying useless property, then maybe we deserve a rate decrease. 
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Diamond Williams \lO\3~ -E\ 
From: 

Sent: 

To: 

Cc: 

Subject: 


Diamond Williams 
Tuesday, July 19, 201110:07 AM 
Ruth McHargue 
Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
RE: To ClK Docket 110138 

Thank you for this information. This attaclunent has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

me. eLI" -eo SPONDENCE 
o Adlnlnlstnltivc0 Purtks f1CoosUJncr 
DOCUMENT NO. 0 7.£1 So~ I ( 
Di~"~~.J."3!J rrON: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, July 18,2011 10:26 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders; Bev DeMello; Cindy Muir 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Monday, July 18,2011 10:04 AM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 1 018984C. DH 

-----Original Message----
From: Webmaster 
Sent: Monday, July 18,20118:32 AM 
To: Consumer Contact 
Subject: RE: My contact 

mailto:diwillia@psc.state.f1.us


-----Original Message----
From: contact@psc.state.fl .us [mailto :contact@psc.state.fl.us] 

Sent: Sunday, July 17, 20 II II :56 AM 

To: Webmaster 

Cc: ronbowman@mchsi.com 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Ron Bowman 

Company: 

Primary Phone : 850 939-1788 

Secondary Phone: 

Email: ronbowman@mchsi.com 


Response requested? Yes 

CC Sent? Yes 


Comments : 

The $95 million request by Gulf Power for a rate hike is outrageous. Consider this. Since 2008 GP has 

perchased more than 2,690 acres in north Escambia Co. plus $15 million for 70 acres in north Pensacola that 

includes a soccer complex. And this doesn't include their land acquisitions in the counties east of Escambia. 

I submit the consumers do not need to pay ANY additional amount for GP's LAND GRAB. Of course their 

property taxes have risen, but that is their boondoggle, it shouldn't be our cross to bear. Who the heck do they 

think they are, St Joe? 

Let them sell that useless land. This was their gamble, not ours . 

We, the homeowners and businesses, do not feel they deserve even a 0% rate increase, much less than the 10% 

they are requesting. Please deny ANY rate increase for two reasons: first, the consumers are stretched to their 

limits already due to this sour economy, and second, GP created their own hole with their bad land investments. 

If they have that much money to waste buying useless property, then maybe we deserve a rate decrease. 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, July 19, 201110:07 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 

Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.tlus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, July 18, 2011 10:22 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Friday, July 15, 2011 12:58 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file, see 1018820C. DH 

._----_._-----
From: Watson, Diana [mailto:dwatson@edline.com] 
Sent: Friday, July 15, 2011 12:09 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increases 

I am one of the consumers that lives in the Gulf Power area and pays for electric. I saw they are 
proposing a significant increase across the board. I understand their need to generate more revenue. 
My concern is are they truly looking at their budgets and making the changes they expect us to make to 
pay their higher rates. Costs that increase that many consumers may not be able to absorb should be 

7119/2011 
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I 

Page 2 of2 

reviewed very closely. Our teachers have just had a 3% cut in pay. I personally have taken a 30% cut in pay .. 
have spoken to many others and companies are really evaluating there overhead and are making adjustments 
and many employees are being cut completely or their pay checks. 

You are the organization that will make this decision and I depend on you to spend my money wisely. Please 
take in to consideration my only choice is Gulf Power for my area and your decision not only impacts me but 
everyone. 

I am not against an increase but I am tired of companies that are not looking within to make changes and ask for 
the least amount of increase they can by making good business decisions and changes within their companies. 

Exxon the company that impacted our area economy so much announced a 69% increase in earnings. 
http://online.wsj.com/articie/SB10001424052748704330404576291350999515650.htmlthis is a perfect 
example of the choices companies make to spend without consideration for the economy, the damage to the 
environment or the people. 

Please wait until the earnings report due out on 7/28 for Gulf Power is available for you to evaluate. 

Thank you . 

Diana Watson 

7119/2011 
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Diamond Williams ltOI3<2'-t;J 
From: Diamond Williams 
Sent: Friday, July 15, 2011 8:30 AM 
To: Bev DeMello; 'ssggray19632003@yahoo.com' 
Subject: RE: Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11 0138-EI. 

FPSC. eLK - CORRESPOThank you, 
o Admil\istn11iv~0 P~.ieJ 

Diamond Williams DOCUMENT NO._.~~~",---
Comm. Deputy Clerk I 1I~i~TRlBU'~ION: :....
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note : Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From : Bev DeMello 
Sent: Thursday, July 14,2011 3:12 PM 
To: 'ssggray19632003@yahoo.com' 
Cc: Diamond Williams 
SUbject: re: Docket 110138 

July 14, 2011 

Re: Docket No. 110 138-E - Gulf Power Company 

Dear Mr. Gray: 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulfs service territory, and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulfs proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 
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Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obi igation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
Cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, July 11,20114:14 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 

Customer correspondence 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, July 11 , 2011 II :25 AM 
To: Webmaster 
Cc: ssggray19632003@yahoo .com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Brian Gray 
Company: NI A 
Primary Phone: (850)265-1940 
Secondary Phone: (850)541-2915 
Email: ssggrayI9632003@yahoo.com 
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Response requested? Yes 

CC Sent? Yes 


Comments: 

In lieu of granting Gulf Powers request for a rather substantial rate hike, why not have them reduce their 

operating expences? Every other company (with the exception oflegal monopolies) have had to do so, why 

should GPC be any different? Some of their upper level employees make an exorbant salary. 


3 



Diamond Williams 1\ 0\3<t -cl 
From: Diamond Williams 
Sent: Friday, July 15, 2011 8:30 AM 
To: Bev DeMello 
Subject: RE: Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 11 0138-EI. 

Thank you, [FPSC, elK - CORRESPONDENCE 

ID At!ministrmive D. Putie3 C~nsumcr
Diamond Williams 

f)OCUMf.'NT NO.. - lComm. Deputy Clerk I 

Office of Commission Clerk L~j$TlllBUT!ON: ~,_ 


Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-4]3-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, July ]4, 2011 3:12 PM 
To: Diamond Williams 
Subject: RE: Docket 110] 38 

Meant to cc' you this . 

Bev 

-----Original Message----
From: Bev DeMello 
Sent: Thursday, July 14, 2011 3:06 PM 
To: 'acpowell@bellsouth.net' 
Subject: re: Docket 110138 

July 14,2011 

Re: Docket No. 110138-E-GulfPowerCompany 

Dear Ms. Powell 

Thank you for your recent e-mail to the Florida Public Service Commission (PSC). To give 
Commissioners and staff an opportunity to review and understand your concerns about the rate increase petition 
filed by Gulf Power Company (Gulf), I have placed your e-mail on the correspondence side of the docket file. 
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The PSC is scheduling customer hearings in Gulfs service territory, and you will receive further 
information on dates and locations. All customer comments during those hearings will be reviewed and 
considered when PSC staff prepares its recommendation to the Commissioners on Gulf s proposed rates. 

Gulfs rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of Public Counsel will present testimony, introduce exhibits, and be cross
examined before the Commissioners. Commissioners will review Gulfs need for a rate increase, its existing 
and proposed rate structure, and its ability to provide safe and reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, fulfill 
their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, including: 1) 
adding approximately 1,000 miles of new power lines; 2) replacing and repairing infrastructure; and 3) 
hardening infrastructure to mitigate storm damage and facilitate restoration. The PSC will ensure that final 
customer rates reflect only those costs that are prudent and necessary for Gulf to deliver quality electric service 
to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
Cc: Commission Clerk 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, July 11,20114:17 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 

-----Original Message----

2 



From: contact@psc.state.f1.us [mailto:contact@psc.state.f1.us] 

Sent: Saturday, July 09, 2011 9: 18 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Lela Powell 

Company: 

Primary Phone: 8509441231 

Secondary Phone: 

Email: acpowell@bellsouth.net 


Response requested? Yes 

CC Sent? No 


Comments: 

Gulf Power is asking for a 10% increase. We all are hoping this will be denied. We are going to have to move 

from Florida if they keep increasing their rates. We have had several increase in the last few years. Gulf Power 

seems to have plenty money when they want to splurge and at Christmas they are the biggest givers for the 

needy of which most of us never receive any benefit from just the same ones over and over. We think they 

could manage on less they say the increases have only been once but there are other increases they have had for 

coal or whatever excuse they give for the last few years. Thanks 
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Diamond Williams 

From: Diamond Williams 

Sent: Thursday, July 14,20111:31 PM 

To: Bev DeMello; 'bbbass123@aol.com' 

Subject: RE: To elK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
CorrespondenceAConsumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, July 14, 201111:31 AM 
To: 'bbbass123@aol.com' 
Cc: Diamond Williams 
Subject: re: To elK Docket 110138 

July 14, 2011 

Re: Docket No. 110138-E Gulf Power Company 

Dear Mr. Bassett: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulf's service territory, and you will receive 
further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office ofPublic Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulf's 

7/14/2011 
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need for a rate increase, its existing and proposed rate structure, and its ability to provide safe and 
reliable service. 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Consumer Contact 
Sent: Tuesday, July 12, 2011 2:53 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file, see 1018152C. DH 

From: bbbass123@aol.com [mailto:bbbass123@aol.com] 
Sent: Tuesday, July 12, 2011 2:36 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase Request 

This request is absurd! They went out and spent millions buying up land in the boondocks for some possible 
future expansion that will be outdated by that time.They paid for land that was vastly overpriced, but large parts 
were owned by related friends or companies owned by friends and now, they want to put it on the back of one of 
the poorest and most heavily taxed county in the state, not to mention one that has one of the lowest per capita 
income. They have added so many fee's and service charge's its become a joke. We seem to be powerless to 
stop them. They must have the greatest and highest paid lobbyist in the country. They get it done some how. Very 
interesting! This company waste so much money overpaying their officer's and employee's, much more than the 
average person make's here. They have health insurance second to none,a super stock option plan, bonus plan, 
dental plan and a fabulous 401 k plan, all on our back. They go to very expensive conference's all over the world, 
stay at the finest resorts ,playing much golf.This all on our backs. They need to be micro examined and be 
required to get in line with the rest of the citizens here and reduce their expenses, freeze their salaries as they 
certainly have not sacrificed like the rest of the country has and their extra charges on their bills need to be 

7114/2011 
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FULLY reviewed and not simply take their word for it. Thank you for your hard work ...... W.E. Bassett 

7/14/2011 
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Diamond Williams \\013Z-tL 
From: Diamond Williams 

Sent: Thursday, July 14,2011 1:24 PM 

To: Bev DeMello; 'johnawhitfield@hotmail.com' 

Subject: RE: To elK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110 138-EI. 

Thank you, 
(FP~~CLK-CORRESP9ijDENCE 

Diamond Williams D Administrative0 p~~Consumer 
Comm. Deputy Clerk I IIDOCUMENT NO.JJaJ!S\a 11Office of Commission Clerk 

Florida Public Service Commission DiSmZUT!ON: •. _ 

Email: diwillia@psc.stateJl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, July 14,201111:01 AM 
To: 'johnawhitfield@hotmail.com' 
Cc: Diamond Williams 
Subject: re: To ClK Docket 110138 

July 14,2011 

Re: Docket No. 110138-E - Gulf Power Company 

Dear Mr. Whitfield: 

Thank you for your recent e-mail totheFloridaPublicServiceCommission(PSC).To 
give Commissioners and staff an opportunity to review and understand your concerns about the 
rate increase petition filed by Gulf Power Company (Gulf), I have placed your e-mail on the 
correspondence side of the docket file. 

The PSC is scheduling customer hearings in Gulf's service territory, and you will receive 
further information on dates and locations. All customer comments during those hearings will be 
reviewed and considered when PSC staff prepares its recommendation to the Commissioners on 
Gulf's proposed rates. 

Gulf's rate case hearing before the PSC will be in Tallahassee. Witnesses from the 
utility, the Commission staff, and the Office of Public Counsel will present testimony, introduce 
exhibits, and be cross-examined before the Commissioners. Commissioners will review Gulf's 
need for a rate increase, its existing and proposed rate structure, and its ability to provide safe 
and reliable service. 

7/14/2011 


http:totheFloridaPublicServiceCommission(PSC).To
mailto:johnawhitfield@hotmail.com
mailto:diwillia@psc.stateJl.us
mailto:johnawhitfield@hotmail.com


Page 2 of3 

Commissioners are charged with making sure that Florida's utility companies, including Gulf, 
fulfill their service obligation. In its petition, Gulf indicated that numerous factors had increased costs, 
including: 1) adding approximately 1,000 miles of new power lines; 2) replacing and repairing 
infrastructure; and 3) hardening infrastructure to mitigate storm damage and facilitate restoration. The 
PSC will ensure that final customer rates reflect only those costs that are prudent and necessary for Gulf 
to deliver quality electric service to your home. 

Thank you again for your correspondence, and if you have additional questions or need further 
assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Commission Clerk 

From: Consumer Contact 
sent: Wednesday, July 13, 201110:02 AM 
To: Ruth McHargue 
Subject: To eLK Docket 110138 

Copy on file, see 1018262C . DH 

From: Johnny Whitfield [mailto:johnawhitfield@hotmail.com] 
sent: Wednesday, July 13, 2011 9:50 AM 
To: Consumer Contact 
Subject: Gulf Power rate increase request 

Given todays economy, I urge the pse to deny Gulf Powers request for a rate increase. Gulf Power already 
charges a $10.00 service fee (what service) on our bill currently. If you have a wealthy income, the increase 
probably won't matter much but, if you have a low income you will feel more pain. The pse are Gulf Power 
customers too or does Gulf Power line your pockets to off-set your increase for your favorable vote? Where does 
it end? Gulf Power has a monopoly on our electriC power. They're not like a car dealership ..... one on every 
corner. 

If the pse votes in favor of the rate increase then, we need to replace the current pse with a commission on the 
peoples side. 

7/14/2011 
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Thank you, 

JohwA.W~ 
CINt1.t"~FL 32533 

7114/2011 
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Diamond Williams \I0\3S-EI 
From: Diamond Williams 

FPSC
t 

CLK •(;oRRESPONDENCESent: Thursday, July 14, 2011 1 :24 PM 
o AdminisntinO rerries C!'consumerTo: Bev DeMello; Ruth McHargue 
[)(JCUMENT NO.. Q316l.Q- IICc: Matilda Sanders; Hong Wang; Cindy Muir 

IDiSTR1BU'f!ON: •._Subject: RE: To ClK Docket 110138 __ .n..____~=.======~~ 
Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.stateJl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Bev DeMello 
Sent: Thursday, July 14, 2011 10:57 AM 
To: Ruth McHargue; Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Cindy Muir 
Subject: RE: To ClK Docket 110138 

Will handle. 

Thanks. 

From: Ruth McHargue 
Sent: Wednesday, July 13, 201110:06 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Wednesday, July 13, 2011 10:02 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file, see 1018262C . DH 

7/14/2011 
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From: Johnny Whitfield [mailto:johnawhitfield@hotmail.com] 
Sent: Wednesday, July 13, 2011 9:50 AM 
To: Consumer Contact 
Subject: Gulf Power rate increase request 

Given todays economy, I urge the PSC to deny Gulf Powers request for a rate increase. Gulf Power already 
charges a $10.00 service fee (what service) on our bill currently. If you have a wealthy income, the increase 
probably won't matter much but, if you have a low income you will feel more pain. The PSC are Gulf Power 
customers too or does Gulf Power line your pockets to off-set your increase for your favorable vote? Where does 
it end? Gulf Power has a monopoly on our electric power. They're not like a car dealership ..... one on every 
corner. 

If the PSC votes in favor of the rate increase then, we need to replace the current PSC with a commission on the 
peoples side. 

Thank you, 

Joh.wA.W~ 
CCM'\t~FL 32533 

7/14/2011 
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Diamond Williams 

From: Diamond Williams 

Sent: Wednesday, July 13, 201110:22 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 

Subject: RE: To ClK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC,CLK-~PO DENeE 
o Administrlldve0 l'tlrties COIlIUIIlcr 
DOCUMENT No.Q3J Slo-[ l 
DlSTRII!unON: • 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Wednesday, July 13, 2011 10:06 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMelloi Cindy Muir 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Wednesday, July 13, 2011 10:02 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file, see 1018262C . DH 

From: Johnny Whitfield [mailto:johnawhitfield@hotmail.com] 
Sent: Wednesday, July 131 2011 9:50 AM 
To: Consumer Contact 
Subject: Gulf Power rate increase request 

Given todays economYI I urge the PSC to deny Gulf Powers request for a rate increase. Gulf Power 
already charges a $10.00 service fee (what service) on our bill currently. If you have a wealthy income, 
the increase probably won't matter much but, if you have a low income you will feel more pain. The PSC 
are Gulf Power customers too or does Gulf Power line your pockets to off-set your increase for your 
favorable vote? Where does it end? Gulf Power has a monopoly on our electric power. They're not like a 
car dealership ..... one on every corner. 

7/1312011 
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If the PSC votes in favor of the rate increase then, we need to replace the current PSC with a commission on the 
peoples side. 

Thank you, 

JoMA. Whi:i;(i.eld,
C~FL32533 

7/13/2011 
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Diamond Williams 110I3~-b( 
From: Diamond Williams 

Sent: Wednesday, July 13. 2011 10:21 AM 

To: Ruth McHargue 

Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 

Subject: RE: To CLK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you. 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

FPSC, CLK _"CORRESPOtlDENCE 
o AdministrativeOP£J'ties EnConsumer 
DOCUMENT NO.n ~(6\P- \1 
DISTRIBUTION: ~ 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Tuesday, July 12, 2011 3:03 PM 
To: Diamond Williams 
Cc: Cindy Muir; Bev DeMello; Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, July 12, 2011 2:53 PM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 1018152C. DH 

From: bbbass123@aol.com [mailto:bbbass123@aol.com] 
Sent: Tuesday, July 12, 2011 2:36 PM 
To: Consumer Contact 
Subject: Gulf Power Rate Increase Request 

This request is absurd ! They went out and spent millions buying up land in the boondocks for some 
possible future expansion that will be outdated by that time.They paid for land that was vastly overpriced, 
but large parts were owned by related friends or companies owned by friends and now, they want to put it 
on the back of one of the poorest and most heavily taxed county in the state, not to mention one that has 
one of the lowest per capita income. They have added so many fee's and service charge's its become a 

7/1312011 
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joke. We seem to be powerless to stop them. They must have the greatest and highest paid lobbyist in the 
country. They get it done some how. Very interesting! This company waste so much money overpaying their 
officer's and employee's, much more than the average person make's here. They have health insurance second 
to none,a super stock option plan, bonus plan, dental plan and a fabulous 401k plan, all on our back. They go to 
very expensive conference's all over the world, stay at the finest resorts ,playing much golf. This all on our backs. 
They need to be micro examined and be required to get in line with the rest of the citizens here and reduce their 
expenses, freeze their salaries as they certainly have not sacrificed like the rest of the country has and their extra 
charges on their bills need to be FULL Y reviewed and not simply take their word for it. Thank you for your hard 
work ...... W.E. Bassett 

7113/2011 
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Diamond Williams \\0 l3~ -" (;1 
From: Diamond Williams 
Sent: Tuesday, July 12, 201111:29AM 
To: Ruth McHargue 
Cc: . Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: RE: Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence. 
Consumers and their Representatives, in Docket 110138-EI. 

{FPSC, Ci;:~CORRESPO~ENCE 
Thank you, 0 Administrative0 "rc'1SClooe:!L 

DCCUMENT NO.,...:_L;:::..:2~~""-I__-
Diamond Williams 
Comm. Deputy Clerk I 

\ . DiSTRlStlnON: ... -

Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e·mail message may be subject to public disclosure. 

·····Original Message·---· 
From: Ruth McHargue 
Sent: Monday, July 11,2011 4:17 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
Subject: FW: Docket 110138 

Customer correspondence 

-_·--Original Message··--
From: Lynette Tenace 
Sent: Monday, July 11,2011 10:34 AM 
To: Ruth McHargue 
Subject: Docket 110138 to CLK - Response requested 

Filed in CATS, please see 1017775C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

1 



-----Original Message----

From: Consumer Contact 

Sent: Monday, July 11,2011 10:22 AM 

To: Lynette Tenace 

Subject: FW: My contact 


-----Original Message----

From: Webmaster 

Sent: Monday, July 11,2011 8:24 AM 

To: Consumer Contact 

Subject: RE: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Saturday, July 09, 2011 9:18 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Lela Powell 

Company: 

Primary Phone: 8509441231 

Secondary Phone: 

Email: acpowell@bellsouth.net 


Response requested? Yes 

CC Sent7No 


Comments: 

Gulf Power is asking for a 10% increase. We all are hoping this will be denied. We are going to have to move 

from Florida if they keep increasing their rates. We have had several increase in the last few years. Gulf Power 

seems to have plenty money when they want to splurge and at Christmas they are the biggest givers for the 

needy of which most of us never receive any benefit from just the same ones over and over. We think they 

could manage on less they say the increases have only been once but there are other increases they have had for 

coal or whatever excuse they give for the last few years. Thanks 
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Diamond Williams 

From: 

Sent: 

To: 

Cc: 

Subject: 


Diamond Williams 
Tuesday, July 12, 2011 11 :30 AM 
Ruth McHargue 
Matilda Sanders; Hong Wang; Bev DeMello; Cindy Muir 
RE: Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office ofCommission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC,CLK·CORRESPO~ENCE 
o Ad:ninisD'lltive0 Parties ii2lCoDsumer 
DOCUMENT NO.Q3JrjlO-1 \ 
DiSTRIBUTION: • 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, July 11,2011 4:14 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Bev DeMeHo; Cindy Muir 
Subject: FW: Docket 110138 

Customer correspondence 

-----Original Message----
From: Lynette Tenace 
Sent: Monday, July 11,2011 12:59 PM 
To: Ruth McHargue 
Subject: Docket 110138 

Filed in CATs, please see 1017864C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

-----Original Message----
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From: Consumer Contact 

Sent: Monday, July 11,2011 11:42 AM 

To: Lynette Tenace 

Subject: FW: My contact 


-----Original Message----

From: Webmaster 

Sent: Monday, July 11,2011 11 :28 AM 

To: Consumer Contact 

Subject: RE: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Monday, July 11,2011 11:25 AM 

To: Webmaster 

Cc: ssggray 19632003@yahoo.com 

Subject: My contact 


Contact from a Web user 


Contact Infonnation: 

Name: Brian Gray 

Company: NIA 

Primary Phone: (850)265-1940 

Secondary Phone: (850)541-2915 

Email: ssggray19632003@yahoo.com 


Response requested? Yes 

CC Sent? Yes 


Comments: 

In lieu of granting Gulf Powers request for a rather substantial rate hike, why not have them reduce their 

operating expences? Every other company (with the exception oflegal monopolies) have had to do so, why 

should GPC be any different? Some of their upper level employees make an exorbant salary. 
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Diamond Williams 

From: 
Sent: 
To: 
Cc: 
Subject: 

Diamond Williams 
Monday. July 11.201111:31 AM 
Ruth McHargue 
Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 
RE: Docket 110138 to ClK 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC, CLK • CORRESPON BNCE 
oAdminilU1lliveO Parties Coasumer 
DOCUMENT NOJ)3J 6tf)-fl 
DIS1RIBUTlON: -' 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----

From: Ruth McHargue 

Sent: Monday, July 11,2011 10:29 AM 

To: Diamond Williams 

Cc: Matilda Sanders; Hong Wang; Cindy Muir; Bev DeMello 

Subject: FW: Docket 110138 to CLK 


Customer correspondence 

-----Original Message----
From: Lynette Tenace 
Sent: Monday, July 11, 2011 10:27 AM 
To: Ruth McHargue 
Subject: Docket 110138 to CLK 

Filed in CATS, please see 1017771 C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

-----Original Message----
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From: Consumer Contact 
Sent: Monday, July 11,2011 10:21 AM 
To: Lynette Tenace 
Subject: FW: My contact 

-----Original Message----
From: Webmaster 
Sent: Monday, July 11, 2011 8:24 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.fl.us [ mailto:contact@psc.state.fl. us] 
Sent: Saturday, July 09, 2011 9:07 AM 
To: Webmaster 
Cc: parfleet@cox.net 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Rexford Parrish 
Company: Private Citizen 
Primary Phone: 850-324-8879 
Secondary Phone: 850-453-1143 
Email: parfleet@cox.net 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Dear Sirs: 

I believe a rate hike request by Gulf Power currently under review by your organization is unjustified. 
Esacambia County is the lowest income county in the entire State Of Florida and is the 17th lowest in the 
United States. Now is not the time to burden us even farther. We have a extremely high unemployment rate 
here in Florida at slightly over 10% which is higher than the national average of 9.2%. I suggest that Gulf 
Power create ways to decrease costs instead of trying to raise them. 

Sincerely, 

Rexford R. Parrish 
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Diamond Williams 

From: Diamond Williams 

Sent: Monday, July 11, 2011 11 :30 AM 

To: Ruth McHargue 

Cc: Hong Wang; Matilda Sanders 

Subject: RE: Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence~Consumers and their Representatives, in Docket 11 0138-EI. 

~----------------------~Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.tlus 
Phone: 850-413-6094 

FPSC, eLK - CORRESPOlWENCE 
o Administrative0 Parties [ij'Couumer 
OOCUMENT NO. 0 ~1G(Q -II 
DISTRIBUTION: •• 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, July 11, 2011 10:24 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: Docket 110138 

customer correspondence 

From: Lynette Tenace 
Sent: Monday, July 11, 2011 8:56 AM 
To: Ruth McHargue 
Subject: Docket 110138 

Filed in CATS, please see 1017712C. 

Lynette Tenace 
OPS Senior Clerk 
SSC-Public Service Commission 
P: 850-413-6131 
F: 850-413-6132 

From: Consumer Contact 
Sent: Monday, July 11, 2011 8:46 AM 

7/11/2011 
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To: Lynette Tenace 
Subject: FW: Just say no to GP rate hike 

From: Jenny Jackson [mailto:jennylee422003@yahoo.com] 
Sent: Saturday, July 09, 2011 6:20 PM 
To: Consumer Contact 
Subject: Just say no to GP rate hike 

I can't afford my Gulf Power bill already. A 10% rate hike is unreasonabe and highway robbery. Maybe 
they should sell their waterfront property on Bayfront Parkway first.! haven't had a raise in 5 years but 
everything around me has continues to go up. Right now I have $14 to last until payday. Gas jumped 20 
cents a gallon in one week.Please make GP tighten their own belt before raising rates again! Enough is 
enough. 

7/11/2011 
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Diamond Williams l\O\3Z-E I 
From: Diamond Williams 
Sent: Wednesday, June 15, 2011 8:35 AM ...-___"" ________"'1 

To: Ellen Plendl 
FPSC, CLK - CORRESPONDENCECc: Dorothy Menasco; Matilda Sanders 

Subject: FW: Email for Docket 110138-EI o Administrative 0 Paries lI1.consumer 
OCtCUMENT NO. 0 31 C)o -I \ 

Attachments: rate hike; Consumer Inquiry - Gulf Power Company 
LDiSTRIa~~'!ON: •.~.• 

rate hike Consumer 
uiry - Gulf Powe 

Thank you for this information. These attachments have been printed and placed in 
Docket Correspondence-Consumers and their Representatives, in Docket 110138-EL 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Friday, June 10,2011 9:53 AM 
To: Diamond Williams 
Cc: Dorothy Menasco; Matilda Sanders 
Subject: Email for Docket 1l0138-EI 

See attached correspondence and PSC response for correspondence side of Docket 110138-EL 
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Diamond Williams 

From: roy wolfe [roy-wolfe@att.net] 

Sent: Friday, June 10,2011 9:45 AM 

To: Consumer Contact 

Subject: rate hike 

Weare hearing on the new about a rate hike in 
our area (santa rosa co) I am sure other parts of 
FL. I truely do not understand the great need for 
a hike at this time since we pay Gulf Power to 
produce our electric,(fuel adjustment) they make 
the proffit. There are many times Ollr fuel 
adjustment is more than the power bill. This is a 
very unfair system. 
With the economy the way it is this is not a time 
for a rate hike. We can barley pay the 
outrageous bills at the present. 
All of this is ill your hands and evidently YOU 
are the only ones that have control. 
Please take this into consideration before 
approving a rate hike. 
I have written you (gov scott) before. 
LOllise Wolfe 
Milton FI 

6115/2011 




Diamond Williams 

From: Ellen Plendl 
Sent: Friday, June 10, 2011 9:52 AM 
To: 'roy wolfe' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Louise Wolfe 
roy-wolfe@att.net 

Dear Ms. Wolfe: 

This is in response to your E-mail to the Florida Public Service Commission (PSC) regarding Gulf Power 
Company (Gulf Power). 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-E1. 

If you have any questions or concerns please call me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Specialist 
Florida Public Service Commission 
Division of Service, Safety, & Consumer Assistance 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Diamond Williams \ \ Or~~-£' 
From: Diamond Williams 

FPSC, CLK - CORRESPONDENCESent: Wednesday, June 08, 2011 3:54 PM o AdministrariveO P.~\To: Ruth McHargue 
DOCUMENT NOO\,-,l.....~......

Cc: Dorothy Menasco; Matilda Sanders DISTRlBUnON: __ -'-Subject: RE: Docket 110138 ft • 

Thank: you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Tuesday, June 07, 2011 5:32 PM 
To: Diamond Williams 
Cc: Dorothy Menasco; Matilda Sanders 
Subject: Docket 110138 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, June 07, 2011 10:55 AM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

Copy on file, see 1012534C. DH 

From: Steve Loper [mailto:steve@msipcola.com] 
Sent: Tuesday, June 07,201110:00 AM 
To: Consumer Contact 
Subject: Gulf Power rate increase 

GULF POWER RATE INCREASE 

I am writing in hopes of reaching someone who will take note of this problem. I realize as a residential 
consumer of power I am but a lonely voice against large money filled lobbyist but I am still trying to make 
a difference. 

6/812011 
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I feel this increase is totally unwarranted. Gulf power has the worst track record for spend and request more 
money than nearly any other power company in the US. As for their reasons for needing a rate increase here are 
a few of my arguments. They state it is needed because of increased consumption of electricity but if you will look 
at this study consumption has actually decreased. 

http://www.eia.gov/cneaf/electricity/epm/epmsum.html 

As to their claim that they have not increased rates over the last ten years this is totally without merit. Anyone 
can look back at the articles and rate increases as close back as 2009 and realize their rates have increased as 
much as 20% in some cases. 

Gulf Power is a fiscally irresponsible company that continues to grow out of control with no checks and balances. 
One instance of this is the amount spent on their marketing department. Why is such and extravagant marketing 
department needed it's not like people in this area can purchase their power from another source. 

Please feel free to contact me as I am sure there are many people struggling in today's economy that will be 
adversely affected by this increase. Make Gulf Power live within there means not just grow out of control. I am a 
small business owner that is unable to simply ask for an increase from my customers because my business needs 
more money. So please do the right thing and deny this increase. 

~I, /fJ
c.2d.e.ue oC<'1;b.-t!4 

Medical Software Integrators 
5269 Springhill Drive 
Pensacola FL 32503 
(850) 393-8394 

6/8/2011 


http:c.2d.e.ue
http://www.eia.gov/cneaf/electricity/epm/epmsum.html


Diamond Williams 

From: Diamond Williams 
Sent: Monday, June 06,2011 9:14 AM 
To: Ruth McHargue 
Cc: Matilda Sanders; Dorothy Menasco 
Subject: RE: To elK Docket 110138 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 110138-EI. 

~-----~.-.-------------,
FPSC, eLK - CORRESPONDENCE 

Thank you, o Administ.radve 0 Pt4lties 0(Couumer 
DOCUMENT NO. Q 31610 -I \ 

Diamond Williams 
. DISTRIBUTION:Comm. Deputy Clerk I 

Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Thursday, June 02, 2011 2:26 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Dorothy Menasco 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Thursday, June 02, 2011 2:12 PM 
To: Ruth McHargue 
Subject: To CLK Docket 110138 

Copy on file, see 101l975C. DH 

-----Original Message----
From: Webmaster 
Sent: Thursday, June 02,2011 8:10 AM 
To: Consumer Contact 
Subject: RE: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl. us] 

Sent: Wednesday, June 01, 2011 7:06 PM 

To: Webmaster 

Cc: tbs2117@yahoo.cm 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Fredda Shutes 

Company: 

Primary Phone: 850-769=0830 

Secondary Phone: 

Email: tbs2117@yahoo.cm 


Response requested? Yes 

CC Sent? Yes 


Comments: 

I have just read in the local newspaper that Gulf Power Company is going to seek a rate increase. GP is a little 

misleading, because the article states that the company has not received an increase in about 10 years. They 

may not have received an increase in basic rates, but they have more than made up for it in other increases. My 

power bill is higher than it has ever been even though my fixed income remains about the same as it was 3 years 

ago. During these terrible economic times, people cannot afford an increase in their electrical bills. I know that 

I cannot. As a senior citizen, it takes all I can do to pay my regular bills and my grocery bills. If you haven't 

noticed, groceries are going up by leaps and bounds. Also, with the price of gasoline, I am having to keep my 

driving to a bare minimum. Please, take all of these things into account and do not allow Gulf Power to 

increase their rates. 


Thank you, 


Fredda Shutes 

2117 Island Lake Cir. 

Panama City, FL 32405 
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Diamond Williams 

From: Diamond Williams 
Sent: Monday. June 06.2011 9:15 AM 
To: Ellen Plendl 
Cc: Dorothy Menasco; Matilda Sanders 
Subject: FW: Emails for Docket 110 138-EI 

Attachments: 	 FW: Gulf Power; FW: Gulf Powers Rates; FW: rate hike for Gulf Power Co. in the Panhandle 
region; FW: gulf powers rates; FW: FL Utilities Costs; Consumer Inquiry - Gulf Power 
Company; Consumer Inquiry - Gulf Power Company; Consumer Inquiry - Gulf Power 
Company; Consumer Inquiry - Gulf Power Company; Consumer Inquiry - Gulf Power 
Company 

FW: Gulf Power FW: Gulf FW: rate hike FW: gulf FW: Fl Utilities Consumer Consumer Consumer Consumer 
Powers Rates lr Gulf Power C. powers rates Costs Lliry • Gulf PoweLJiry - Gulf PoweLJiry - Gulf PoweLJiry - Gulf Powe 

Consumer 
Lliry - Gulf Powe

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 11013 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC, eLK. - CORRESPONDENCE 
o Adminiscradve0 rDtties PnCOIIIUmCf 
DOCUMENT NO.Q'3'1 tfi.R -I \ 
DISTRIBUTION: . 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Piendl 
Sent: Thursday, June 02, 2011 1 :43 PM 
To: Diamond Williams 
Cc: Dorothy Menasco; Matilda Sanders 
Subject: Emails for Docket 110138-EI 

See attached correspondence and PSC responses for correspondence side of Docket 110138-EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.comJ 
Sent: Thursday, June 02,2011 12:50 PM 
To: Ellen Plendl 
Subject: FW: Gulf Power 

-----Original Message----
From: Damion Green [mailto:dgreenI877@cox.net] 
Sent: Saturday, May 28,2011 4:28 PM 
To: Governor Rick Scott 
Subject: Gulf Power 

From: Damion Green <dgreenI877@cox.net> 

Please get control of the Gulf Power company. They are requesting another rate increase. They claim they 
haven't had one in 10 years. This is a fraudulent statement. They are misleading the tax payers and government 
of Florida. By saying they have not had a base rate increase in 10 years. An increase is an increase no matter 
what you call it. Over the past several years my power bill has double and my usage has decreased. This is not 
right. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, June 02, 2011 12:50 PM 
To: Ellen Plendl 
Subject: FW: Gulf Powers Rates 

-----Original Message----
From: Mary P Owens [mailto:fpka@cox.net] 
Sent: Monday, May 30, 2011 11 :25 AM 
To: Governor Rick Scott 
Subject: Gulf Powers Rates 

From: Mary P Owens <fpka@cox.net> 

Please do me a favor and look into this Gulf Power going up on their rates. Cant the American people ever get a 
brake? You know the situation with so many people as money and jobs are low. I voted for you with the idea 
that you would look after the people ofFLORlDA 

Sincerely' 

Mary 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, June 02, 2011 12:51 PM 
To: Ellen Plendl 
Subject: FW: rate hike for Gulf Power Co. in the Panhandle region 

-----Original Message----
From: Linda Carnley [mailto:glkcar@cox.net] 
Sent: Monday, May 30, 2011 5:47 PM 
To: Governor Rick Scott 
Subject: rate hike for Gulf Power Co. in the Panhandle region 

From: Linda Carnley <glkcar@cox.net> 

Please note we are against any rate hike proposed for Gulf Power due to the present state of our economy. Gulf 
Power should practice what they are telling the citizens to do and that is conserve, conserve!. We have. We 
have installed the latest HV AC systems which are energy efficient, people have added insulation to their attics, 
they have purchased solar units, they have purchased energy efficient lighting, the latest in windows. Yes we 
have all done that. Guess what, the power bills keep increasing. However, Gulf Power can operate a huge 
building in Pensacola (home office) with massive glazing and freezing cold air conditioning in the building ( as 
well as cold in all their buildings). They have not economized on their trucks. They have not cut back on 
personnel. They have not installed energy efficient windows. They have not utilized solar panels. But they 
want us to do that. No. we cannot afford any more! 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Thursday, June 02,2011 12:51 PM 
To: Ellen Plendl 
Subject: FW: gulf powers rates 

-----Original Message----
From: Henry F Owens [mailto:fpka@cox.net] 
Sent: Tuesday, May 31, 2011 9: 15 AM 
To: Governor Rick Scott 
Subject: gulf powers rates 

From: Henry F Owens <fpka@cox.net> 

I am a senior citizen. We have not had a pay increase in two years in our social security.Can you realize what a 
burden it will be for senior citizens if Gulf Power rates are increased? 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.comj 
Sent: Thursday, June 02, 2011 12:52 PM 
To: Ellen Plendl 
Subject: FW: FL Utilities Costs 

-----Original Message----
From: Nancy S. Mosley [mailto:nmosley595@gmail.com] 
Sent: Tuesday, May 31, 2011 3:46 PM 
To: Governor Rick Scott 
Subject: FL Utilities Costs 

From: Nancy S. Mosley <nmosley595@gmail.com> 

Dear Gov. Scott 

I'm writing this due to the increases in electric costs and the failure of the PSC to actively try to help businesses 
recover from the recession. 

The cost of electricity in this state continues to rise based on non-exisitent rising costs to the electric company. 
Gulf Power is a monopoly in the northwestern part of this state. Rather than stop stuffing the bill envelope with 
advertising, you allow them to go up again on their rates. The latest request for a rate increase will be the third 
in two years. My business has had to cut what is charged to clients in order to stay in business, but my electric 
costs continue to rise. 

Why hasn't the PSC addressed the lack of competitive pricing and competition for internet service providers? I 
had no choice but to obtain internet service due to federal regulations for my line ofwork. Yet there are only 
two choices where I live and they both charge the same amount. My phone service will actually go up fifteen 
dollars a month if I bundle the services with one provider. 

If you want to be a govenor remembered for the good you did for this state, you should be trying to keep the 
costs of maintaining a business down, not continue to let them go up. 
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Diamond Williams 

From: Randy Roland 
Sent: Thursday, June 02, 2011 1 :26 PM 
To: 'nmosley595@gmail.com' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Nancy S. Mosley 
nmosley595@gmail.com 

Dear Ms. Mosley: 

The Governor's office forwarded a copy of your e-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, natural gas, and 
telecommunications utilities throughout Florida, and investor-owned water and wastewater utilities in those 
counties which have opted to transfer jurisdiction to the PSC. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

You also expressed a concern about competitive pricing and availabilty of Internet service providers in Florida. 
Internet service is a competitive industry and is not regulated in the state ofFlorida. You may investigate the 
availability of Internet service providers in your yellow page telephone directory or conducting an Internet 
search ofproviders that can best meet your billing and service needs. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Randy Roland 
Sent: Thursday, June 02, 2011 1 :32 PM 
To: 'fpka@cox.net' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Henry Owens 
fpka@cox.net 

Dear Mr. Owens: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, natural gas, and 
telecommunications utilities throughout Florida, and investor-owned water and wastewater utilities in those 
counties which have opted to transfer jurisdiction to the PSc. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Randy Roland 
Sent: Thursday, June 02, 20111:37 PM 
To: 'glkcar@cox.net' 
Subject: Consumer Inquiry - Gulf Power Company 

Ms. Linda Carnley 
glkcar@cox.net 

Dear Ms. Carnley: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, natural gas, and 
telecommunications utilities throughout Florida, and investor-owned water and wastewater utilities in those 
counties which have opted to transfer jurisdiction to the PSC. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Randy Roland 
Sent: Thursday, June 02, 2011 1 :38 PM 
To: 'dgreen1877@cox.net' 
Subject: Consumer Inquiry - Gulf Power Company 

Mr. Damion Green 
dgreenI877@cox.net 

Dear Mr. Green: 

The Governor's office forwarded a copy of your E-mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, natural gas, and 
telecommunications utilities throughout Florida, and investor-owned water and wastewater utilities in those 
counties which have opted to transfer jurisdiction to the PSC. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-EI. 

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Randy Roland 
Sent: Thursday, June 02, 2011 1:41 PM 
To: 'fpka@cox.net' 
Subject: Consumer Inquiry· Gulf Power Company 

Ms. Mary P. Owens 
fpka@cox.net 

Dear Ms. Owens: 

The Governor's office forwarded a copy ofyour E·mail regarding Gulf Power Company (Gulf Power) to the 
Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, natural gas, and 
telecommunications utilities throughout Florida, and investor-owned water and wastewater utilities in those 
counties which have opted to transfer jurisdiction to the PSC. 

You expressed a concern about Gulf Power's petition for an increase in its base rate. We appreciate your 
comments regarding the petition and will add your correspondence to Docket No. 110138-E1. 

Ifyou have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Service, Safety & Consumer Assistance Florida Public Service Commission 

1 

mailto:fpka@cox.net
mailto:fpka@cox.net


Page 1 of 1 

Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, May 31, 2011 4:13 PM 

To: Ruth McHargue 

Cc: Matilda Sanders; Dorothy Menasco 

Subject: FW: To ClK Docket 110138 

Attachments: RE: My contact; Gulf Power raise; Gulf Power raise 

FPSC. CLK -~5E
oAdministrative 0 PIIrties .cr 
DOCUMENT NO. - \ 
DISTRIBUTION: 

Thank you for this information. These attachments have been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 110138-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.f1.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Tuesday, May 31,2011 2:11 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Dorothy Menasco 
Subject: FW: To ClK Docket 110138 

Customer correspondence 

From: Diane Hood 
Sent: Tuesday, May 31, 2011 1:47 PM 
To: Ruth McHargue 
Subject: To ClK Docket 110138 

They have been enter with this docket number. Ms lela Powell sent it to us twice, I entered both as one 
under 1011513C. DH 

5/31/2011 
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Diamond Williams 

From: Webmaster 
Sent: Tuesday, May 31,2011 8:24 AM 
To: Consumer Contact 
Subject: RE: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Sunday, May 29,2011 9:24 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Richard Chatburn 

Company: none 

Primary Phone: 

Secondary Phone: 

Email: chatbum@att.net 


Response requested? No 

CC Sent? No 


Comments: 

I have never felt the need to 'Write you about Gulf Power's business methods; however, in my thinking, any 

business should pay some of its own way, instead of always looking to their customers to pay for every 

improvement they make. Our local newspaper reports a raise in 2001 and since then has had several rate hikes. 

A rate hike by any other name still comes out our pockets. Our economy is in terrible shape and another 

increase will contine to sap every dime out of it. 
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Diamond Williams 

From: acpowell [acpowell@bellsouth.net] 

Sent: Sunday, May 29,2011 5:35 AM 

To: Consumer Contact 

Subject: Gulf Power raise 

Please do not allow Gulf Power Company an increase in customer rates. 

Gulf Power has had several increases in the last few years. I am and so many others 

are on a fixed income and cannot afford another increase. Maybe they could manage 

their business a little better financially. Gulf Power will force me to leave the state. 


Lela Powell 

5960 Frank Reeder Road 

Pensacola, Florida 32526 

acpowel1@bellsouth.net 


5/3112011 
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Diamond Williams 

From: acpowell [acpowell@bellsouth.net] 

Sent: Saturday, May 28, 2011 8:02 AM 

To: Consumer Contact 

Subject: Gulf Power raise 

Please do not allow Gulf Power Company an increase in customer rates. 

Gulf Power has had several increases in the last few years. I am and so many others 

are on a fixed income and cannot afford another increase. Maybe they could manage 

their business a little better financially. Gulf Power will force me to leave the state. 


Lela Powell 

5960 Frank Reeder Road 

Pensacola, Florida 32526 

acpowell@bellsouth.net 


5/31/2011 
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Diamond Williams \ \ O138-El 
From: 
Sent: 
To: 
cc: 
Subject: 

Diamond Williams 
Tuesday, May 31,201 1 8:32 AM 
Ruth McHargue 
Dorothy Menasco; Matilda Sanders 
RE: To CLK Docket 110138 

CONS 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence- 
Consumers and their Representatives, in Docket 1 10 1 3 8-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-41 3-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----- 
From: Ruth McHargue 
Sent: Friday, May 27,201 1 4:13 PM 
To: Diamond Williams 
Cc: Dorothy Menasco; Matilda Sanders 
Subject: FW: To CLK Docket 110138 

Customer correspondence 

-----Original Message----- 
From: Consumer Contact 
Sent: Friday, May 27,201 1 3:04 PM 
To: Ruth McHargue 
Subject: To CLK Docket 1 101 38- Response requested 

Copy on file, see 101 1282C. DH 

-----Original Message----- 
From: Webmaster 
Sent: Friday, May 27,201 1 1 :01 PM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----- 
From: contact@psc. state. fl . us [mailto: contact@psc. state. fl .us] 
Sent: Friday, May 27,201 1 1252 PM 
To: Webmaster 
Cc: underwoodcol@yahoo.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: David Underwood 
Company: 
Primary Phone: 8502404599 
Secondary Phone: 
Email: undenvoodcol@yahoo.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
REF: 1. Gulf Power notification to the PSC of its intent to seek a increase in base prices (Twitter, 27 May 201 1) 
2. Gulf Power Letter to HVAC Contractors offering $1000 incentives to dealers for replacing consumer heat 
pumps, repairing heat pumps, installing high efficiency BPM blower parts, Sealing leaky duct systems (Gulf 
Power Letter, 20 May 201 1) 3. Gulf Power Offering $1000 rebates to install solar thermal water-heating systems 
of a solar photovoltaic system (Pensacola News Journal, 27 May 20 1 1) 

Dear PSC Commissions, 
As a consumer I am upset to see Gulf Power approach you for a base price increase. From my perspective as a 
military retiree I express my opposition to such an action. If you look at the total picture, I see fuel charge 
increases passed onto the consumer which I understand. But when one observes funds captured through a 
conservation fee being based back to HVAC dealers, subsidizing new high tech equipment for customers and 
providing electric water heaters to replace more cost effective gas water heaters, I have to say "time out.'' If you 
want to approve the base increase drag to a halt using my hard earned dollars as a incentives. Force the 
conservation fee to be applied to improvements in their infrastructure to make it more energy efficient--NOT 
paying for contractor incentives, equipment, water heater swaps and new technology which few consumers can 
afford. Wish my business had a guarantee of 12% return on my capital investment. You should vote your 
conscience on this rate increase and draw the line of what the so called "conservation" fee can be used for. I look 
forward to seeing the results of your decision and action is addressing the use of conservation fees. 
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