
Catherine Potts 

FPSC, CLK � CORR1�8P01'f.OENCE 
Administ'ndive Parties >�"Consumer 

DOCUMENT NO . .  04l.7L/-/I 
DI�TRii:SUT.l0!\1: 

From: 

Sent: 
Pamela Paultre on behalf of Office of Commissioner Brise 
Tuesday, May 14, 2013 8:57 AM 

To: Commissioner Correspondence 
Subject: FW: another rate increase from duke ? 

cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence of 
consumers and their representatives for docket no. 1 00437-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 

Florida Public Service Commission 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 
(850) 413-6036 

From: richard e. stanard [mailto:rstanard@hotmail.com] 
Sent: Tuesday, May 14, 2013 8:03AM 
To: Office of Commissioner Brise; Office Of Commissioner Edgar; Office of Commissioner Brown 
Subject: another rate increase from duke? 

dear commissioners, and i see in an article in my local newspaper (citrus chronicle )-last week that 
duke is filing for another rate increase in part to cover development of the proposed nuclear facility 
in levy county 

i hope you and the other commissioners will not only reject this new filing out of hand but will also 
chastise them for doing so as these costs are already reflected in the rates currently in effect, and 
now they want more which is borderline stupid 

many of us are already unhappy with the current recouping in the rates for these costs knowing they 
haven't even broken ground for the proposed facility, and then to add this new insult to injury is at 
best inappropriate and at worst just plain stupid, which we can't have from such a critically 

important supplier 

if you find these proposed new rates are in fact necessary, then surely your organization will 
require public acknowledgement from them of this oversight, and assurance of being more careful 
in the future to avoid its repeat 

thank you for your consideration 

richard s. 
homosassa springs 
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Eric Fryson 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ann Cole 
Thursday, May 09, 2013 4:01 PM 
Eric Fryson 
Hong Wang; Catherine Potts 
FW: Duke Energy Proposed Rate increase 

Eric, Please process this Commission Correspondence. Thanks, Ann 

-----Origi na I Message-----
From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Thursday, May 09, 2013 3:59 PM 
To: Commissioner Correspondence 
Subject: FW: Duke Energy Proposed Rate increase 

Cathi, 

FPSC,CLK-CORRESPONDENCE 
Admlnl9trattve_P1rttee~cn1umer 

DOCUMENT NO. QLJ'Z.'1-Y -\L 
OISTRISlJTION: -----

Please place the forwarded or enclosed correspondence in Docket Correspondence of Consumers and their 
representatives for docket no. 100437-EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
{850) 413-6036 

-----Original Message-----
From: kkingl@tampabay.rr.com [mailto :kkingl@tampabay.rr.com] 
Sent: Thursday, May 09, 2013 10:12 AM 
To: Office of Commissioner Brise; Office Of Commissioner Edgar; missioner.Graham@psc.state.fl.us; Office of 
Commissioner Ba Ibis; Office of Commissioner Brown 
Subject : Duke Energy Proposed Rate increase 

To Commission Board Members: 

I wanted to take a moment to write a letter to you, stating my objection to any increase being requested by Duke 
Energy. Based on a recent article that I read Duke Energy is requesting $175 Million from its customers next year to be 
used primarily for a nuclear plant in Levy County. 

I wanted to make it known that I am against this rate increase and any other by Duke energy at this time. This money 
seems to be going to a proposed plant in Levy county however the plant is not yet built. I feel that Duke Energy should 
seek outside investors to build these plants and only seek rate increases when they are unable to obtain the funds 
elsewhere. Additionally, I feel Duke energy should be required to forecast their needs over say the next 5-10 years, and 
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request an appropriate rate increase so that money can be obtained over a longer period of time to be less of a hit to 
consumers. 

As we all know the economy has hit consumers pretty hard recently. Additionally we are seeing a rise in health care 
costs because of the "Obama Care" and any increase to our utilities has a major effect on how we live our lives. With 
only 1 power company available to use there is no competition to help reduce costs. We must rely on their ability to 
manage their business properly. And trust that the Public Service Commission is looking out for the best interests of the 
public as a whole. 

If that rate increase were say spread out over the next 5 years, we would be looking at a $.17 increase each year over 
the next 5 years. This could even give them room to possibly request a little more for other projects or items that are 
necessary. 

I appreciate you time, and attention. 

Regards 

Kevin King 
Kkingl@tampabay.rr.com 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Pamela Paultre 
Friday, February 08, 2013 10:36 AM 
Commissioner Correspondence 

FW: Concerns 

FPS:, .c.LK -. CORRE~POijl)ENCE 
_ Admmtstratwe _Parttes~onsumer 
DOCUMENT NO.OL/'27'-/-// 
DlSTIUBUTiON: 

Please place the forwarded or enclosed correspondence in Docket Correspondence of Consumers and their representatives for 

docket no.100437-E1. 

Thank you, 

Pamela Paultre 

Assistant to Chairman Ronald Brise 

Florida Public Service Commission 

2540 Shumard Os.k Blvd. 

T aUahassee, FL 32399 

(Sso) 413-6036 

-Original Message-

From: Beatrice Balboa [matlto:beatricebalboa@gma.ilcom] 

Sent: Sunday, February 03, 2013 8=40 PM 

To: Consumer Contact 

Cc: Eduardo Balbis; Office Of Commissioner Graham; Office of Commissioner Brown; Office Of Commissioner Edgar; Ronald 

Brise 

S~ect: Concerns 
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1 was reading th.e latest news media arlide(s) regarding th.e latest nuclear advance fee activities in th.e State ofFI.orida with great 

interest. Please review and implement an action plan to thoroughly a.ddress this extremely troubling issue. Media reports 

continue to underscore th.e deplorable and shanufol waste generated by such an ill-conceived State ofFI.orida. law with 

comments such as '1'he $24 btllion levy COl.Olfy ~ect has cost customers $1.5 btllion so far, while improvements at th.e crippled 

Crystal River nuclear plant have cost $457 million. Neither ~ect is expected to produce any electricity for years, if' ever." and 

"Obviously, no one can be happy with th.e way we foul owselves today with regard to nuclear cost recovery," indicative of this 

dis~ situation and state of affairs. With a overwhelming recessimtarj/ depression economic climate adversely impacting 

taxpayer citizens, it is way past time to immediately commence a forensic audit throughout th.e entirety of th.e nuclear ~ects in 

th.e State ofFI.orida to eliminate, consolidate and reduce all non-essential fonctions by initiating cost cutting budget measures of 

s, 10, 25, so, 75 and! or go%, starli.ng at th.e highest levels of management and working downward to th.e localleve~ trying to 

keep th.e day-to-day operational and logistical electrical services delivery as much as .fiscaUy prudent to relieve th.e ongoing 

unsustainable and unconscionable typical electrical bill ~on its senior citizenry. Please coordinate, collaborate and 

cooperate on Federal, State and! or local jurisdictional levels in addressing these concerns potentially impacting adversely th.e 

public's finances, policies, trust, ~~ and quality of lif'e issues. Thank you for your time in this matter and hope to hear 

from_ycm soon. 

Sincerely, 

Beatrice Balboa 

1010 South Ocean Bcmlevanl, Apt. 10o8 

Pompano Beach., Fl33o62-6666 

Florida legislative leaders soften stance on nuclear advance fee law By lvan Penn, February 1, 2013 

State legislative leaders continue to soften T aUahassee's once-rock-solid support for a law that allows utilities to duuge customers 

in advance for new nuclear ~ects. 

This week, House Speaker Will Weatheiford told reporters that th.e law did not produce th.e kinds of results in boosting nuclear 

power that lawmakers anticipated when they passed th.e measure in 2oo6. 
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Known as the Nuclear Cost Recovery Clause, the law gives utilities such as Duke Energy and Florida Power & light i:ncen.tives to 

hasten construction of nuclear plants and increase power at existing ones. 

ln South Florida, FPL touts the law as helping to add 500 megawatts of power- the ~alent of a small reaclor- to its 

Turkey Point power station for about $3 billion. 

Duke, on the other hand, remains saddl.ecl. with almost $2 billion in expenses related to an upgrade project at the Crystal River 

plant in Citrus County and the preliminary planning and development of the proposed l.ery County nuclear plant 

The $24 billion l.ery County pr<?ject has cost customers $1.5 billion so far, while improvements at the crippl.ecl. Crystal River 

nuclear plant have cost $457 miLlicm. Neither project is expected to produce any electricity for years, if ever. 

"Obviously, no one can be happy with the way we flnd OlA.TSelves today with regard to nuclear cost recovery," Weath.etford told 

the Miami Herald. "There have been some unexpected things that toolt place. The cost of natural gas has plummeted-not a 

bad thing. We had the situation in Japan. We also had an economic downturn. So what looked like a great idea in 2006, in 

hindsight, may not have been.." 

The comments by Weath.etford, whose district is in Duke's service area, follow rerrtal"ks that Senate President Don Gaetz made to 

the Tampa Bay T ~mes' editorial board Jan. 18 that no legislation addressing the advance fee had been fll.ecl. yet in his chamber, 

but he would "make sure it gets a JUU debate, gets considered. Absolutely." 

"1 would certainly hope that somebody from your legislative delegation here who lives with this problem and whose constituents 

live with this problem would fie such a bill so that the issue could be brought to the head," Gaetz said. 

Rep. Michelle Rehwinkel Vasili~ D-T al.lahassee,fll.ecl. a bill in the House to repeal the law. Rep. Mike Fasano, R-New Porl 

Richey, who has attempted to repeal the law for years, is co-sponsoring the House bilL 

And freshman Rep. Dwight Dudley, D-St Petersburg, also is backing the repeaL Dudley beat former Rep. Franlt Farkas last year, 

largely campaigning to repeal the law. 
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Until this year, legislative leaders have not publicly given serious consideration to changing the law. For the past 18 months, the 

TLmeS has been detailing the impact of the advance fee, including how Duke Energy will pocket $150 million from customers for 

the levy ~ect, even if it never builds the plant 
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Eric Fryson \aJLl31:- E.l 

From: Ruth McHargue 
Sent: Thursday, February 07,20134:32 PM FPSC, eLK CORRESPONDENCE
To: Consumer Correspondence 
Cc: Diane Hood oAdministratiH'[1 Partiesrg{ Consumer 
Subject: FW: To ClK Docket 100437 . DOCUMENT NO. .D.Lt2.q.4-ll 


. DISTRIBUTION: 

customer correspondence 


-----Original Message----

From: Consumer Contact 

Sent: Thursday, February 07, 2013 4:30 PM 

To: Ruth McHargue 

Subject: To CLK Docket 100437 


Copy on file, see 1100625C. DH 


-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 

Sent: Thursday, February 07, 2013 12:23 PM 

Cc: Consumer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 33238 


CUSTOMER INFORMATION 


Name: Mark Isenberg 

Telephone: 727 600 8445 

Email: mark120953@gmail.com 

Address: 3887 Timber Ridge Ct. Palm Harbor FL 34685 


BUSINESS INFORMATION 


Business Account Name: Mark Isenberg 

Account Number: 

Address: 3887 Timber Ridge Ct. Palm Harbor Florida 34685 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Progress Energy Florida, Inc. 

Details: 

Hello, 


I am a Duke Energy shareholder who recently moved to Palm Harbor from Charlotte so I am 
very familiar with the Duke merger and now the Crystal River nuclear plant closing 
announcement. A couple of thoughts for you to consider before public hearings begin as to 
the long term rate hikes, Progress Enegy in St. Petersburg will be allowed to start charging 
after 2016 follow. First,the unique construction flaws at Crystal River containment 
structures may allow for a legal suit to be brought against former Progress CEO William 
Johnson who walked away from Duke with a huge compensation package after he was fired by 
Dukes CEO Jim Rogers last summer just as the formal merger occured. It was Mr. Johnson who 
signed off on an inadequate repair effort in 2009 while Progress CEO in Raleigh,NC that 
led to the escalating repair costs which ultimately led the Duke Board to agree with Mr. 
Rogers that Mr. Johnson had managerial flaws and was not fit to lead Duke,post-merger. I 
do know Mr. Johnson was awarded $10 million as part of his agreeing to keep silent about 
Duke when he left after his termination.Yes,he did find a job at TVA in Knoxville, Tn. last 
November that only pays $4million per year.But,if rumors are true that he left 
Progress/Duke with stock options and other benefits worth up to $40 million,it does cause 
one to wonder if some of that should come back to Florida ratepayers. I mean starting in 
2017,we Progress customers will be paying in part for his serious mistake regarding the 
Crystal River repair botch. On another front,we understand natural gas is the alternative 
fuel souce most favored for a short term plant construction project to replace Crystal 
River unless the Levy proposed nuclear project ever is approved. What is the PSC studying 
to determine if biomass, solar or other sources are almost ready as economicaly profitable 
energy products for Florida? There is even an algae fuel study underway or being expanded 
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at the Federal Dept. of Energy. Why not use this moment when a lot of customers and 
editorial writers or environmental activists are wondering if the PSC is capable of 
defending Florida residents ratepayers over the utilities they traditionaly favor? Yes,I 
could be wrong but starting in 2017,my electric bill will start going up and up. Then what? 
I dont think my few shares of Duke stock and the dividend will matter or cover the monthly 
bill increases. Sigh. Mark in Palm Harbor 
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Catherine Potts 

F~·s.·c.·-., .c.LK ~. CO~E~PONQENCE 
_lt.dllim~Smstwc _Parties J::C(,Milmer 
DOClJMENT NC. _ {)'-f2l4_-_ll_ 
Dl~:TIUL1U'fiOi...:.: 

From: 
Sent: 

Pamela Paultre on behalf of Office of Commissioner Brise 
Wednesday, February 06, 2013 10:38 AM 

To: Commissioner Correspondence 

Subject: FW: Duke Insurance Reimbursement 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket Correspondence of Consumers and their representatives for 

docket no.100437-El. 

Thank you, 

Pamela Paultre 

Assistant to Chaimtan Ronald Bnse 

Florida Pu.blic Service Commission 

2540 Shumard Oak Blvd. 

T allaha.ssee, FL 32399 

(Bso) 413-6036 

-Original Message-

From: KenGagliano [mailto:kengagliano@tampabay.rr.com] 

Sent: Tuesday, February os, 2013 10=41 PM 

To: kengagliano@tampabay.rr.com 

Subject: Duke lnswance Reim.bwsement 

Dear Commissioner; 
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Since so % of the Duke Energy Nuclear Plant repairs will be paid by their insurance company, when do we ratepayers get 

reim.bwsed the so% paid to Duke??? What is your plan to reimburse ratepayers for the amount of money we paid but will be 

reimbursed to Duke? Shouldn't that money go di.rect(y to ratepayers??? 

1 patient(y await my rfund and yow rep(y. 

Sincere(y, 

Kenneth Gagliano 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, January 07, 2013 2:22 PM 

To: Consumer Correspondence 

Cc: Diane Hood 

Subject: FW: To CLK Docket 100437 

customer correspondence 

From: Consumer Contact 
Sent: Monday, January 07, 2013 1:52 PM 
To: Ruth McHargue 
SUbject: 

Copy on file, see 1095847C. DH 

FPSC. CLK CCmRESPONDENCE 

oAdministrativeO t>l'1rties~ Coosumer 

DOCUMENT NO. D4z.1-Y -I ( 
DISTRIBUTION: 

From: Ron Holmes [mailto:gmronholmes@gmail.com] 
Sent: Monday, January 07, 2013 1:34 PM 
To: Consumer Contact 
Subject: Progress Energy Nuclear Power Plant 

I will make this brief. If I am expected to pay into the capital money to repair the plant which I 
do not own I consider myself an investor in the company. I would like to know that my 
investment will grow and reap dividends at a later time. I do not desire to be a customer and 
invest in their company without the benefits of ownership. 

If Burger King broke their grill, do you think the customers will chip in to fix it. NO! It would 
be up to the company that ownes the restaurant to fix it not their customers. 

117/2013 


mailto:mailto:gmronholmes@gmail.com


Eric F son 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ellen Plendl 
Wednesday, December 12,201210:11 AM 
Eric Fryson 
Matilda Sanders; Hong Wang 
Email for Docket 100437 -EI 

FPSC, CLK CORRESPONDENCE 

oAdministrative0 Parties'J)l Consomer 

DOCUMENT NO. (11"2.1-'-\ - l \ 
DISTRIBUTION: 

Attachments: FW: ATTACHED SCAN DOCUMENT; FAX-2012-12-12 09_56_30.tif 

~ aJ 
FW: FAX-2012-12-1 

;ED SCANOOCI09_56_30.tif (5 
See attached correspondence and PSC response for correspondence side 

of Docket l00437-EI. 
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Page 1 of 1 

Eric Fryson 

From: Cimmino-Lynn, Martha [Martha.Cimmino-Lynn@eog.myflorida.com] 

Sent: Wednesday, December 12,20129:05 AM 

To: Ellen Plendl 

Subject: FW: ATTACHED SCAN DOCUMENT 

Attachments: P12-265603;CC.pdf 

Please find attached correspondence received and responded to by the Governor's 
Office of Citizen Services. This correspondence is forwarded to your office for 
review and any response or action appropriate. 

Thank you. 

SincerelYJ 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: CAP1901CSBIZHUBC353@EOG.MYFLORIDA.COM 
[mailto:CAP1901CSBIZHUBC353@EOG.MYFLORIDA.COM] 
Sent: Wednesday, December 12, 20128:13 AM 
To: Ommino-Lynn, Martha 
Subject: ATTACHED SCAN DOCUMENT 

12/12/2012 
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STATE OF FLORIDA 

C!&ffice of tbe <!911uernor 
THE CAPITOL 


TALLAHASSEE, FLORIDA 32399-0001 


www.tlgov.com 
850-488·7146 

RICKSCOTI 
GOVERNOR 

December 12, 2012 

Mr. and Mrs. John Constantine 
2608 Sycamore Drive 
Clearwater, Florida 33763-1142 

Dear Mr. and Mrs. Constantine: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Citizens 
Property Insurance Corporation coverage and Progress Engery's rate increase. Governor Scott 
wants to know how people feel about the many issues we face and asked me to respond on his 
behalf. 

Governor Scott wants to create a free market environment in Florida that will attract new 
business and enhance competition among financially solvent insurance companies. The 
Governor supports insurance companies charging what is necessary to be actuarially sound, 
ultimately resulting in re-establishing Citizen's Insurance as the insurer of last resort. 
Establishing a transparent framework that will stabilize the property insurance system and 
restore a process Floridians can count on is Governor Scott's goal. 

With that in mind, the most important step any consumer can take is to shop for the best 
rate possible. To shop for homeowner's insurance, please visit www.f1oir.com/choices or 
www.fmap.org. You may also wish to contact the Florida Department of Financial Services for 
additional information. The telephone number is (850) 413-3100, or toll free within Florida 
877-693-5236. You can also visit their website about purchasing property insurance at 
http://www.myfloridacfo.com/Consumers/purchasingInsurance.hbn. The address is: 

Department of Financial Services 

200 East Gaines Street 

Tallahassee, Florida 32399-0300 


It should also be noted that the Governor and Cabinet make up Florida's Financial Services 
Commission and appoint the Insurance Commissioner to head the Office of Insurance 
Regulation. The Financial Services Commission works in conjunction with the Insurance 
Commissioner to fulfill the duties of the Office of Insurance Regulation. The primary functions 
of this Office include regulation, compliance and enforcement of statutes relating to the 
business of insurance and the monitoring of industry markets. The Ofiice pursues its mission of 
public protection via regulatory oversight of insurance company solvency, policy forms and 
rates, market conduct performance and monitoring new company entran~ into the Florida 
market. For more information, please contact the Office of Insurance Regulation using the 
information provided below. 

Office of Insurance Regulation 

200 East Gaines Street 

Tallahassee, FL 32399 

(850) 413-3140 

http://www.myfloridacfo.com/Consumers/purchasingInsurance.hbn
http:www.fmap.org
www.f1oir.com/choices
http:www.tlgov.com
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Mr. and Mrs. John Constantine 
December 12, 2012 
Page Two 

The agency that regulates certain public utilities is the Public Service Commission (PSC), 
which is an arm of the legislative branch of government Within the Public Service 
Commission is a Division of Regulatory Compliance and Consumer Assistance, which I believe 
may be able to assist you. To assist you, I am forwarding a copy of your letter to the Public 
Service Commission to share your concerns with the Commission. Ifyou want to contact the 
PSC directly please call1-8oo-342-3552 or contact them by using the information provided 
below. 

For more information on the services the Public Service Commission does and does not 
regulate, please view the online brochure entitled "When to Call the PSC" which is available on 
the Public Service Commission'sWeb site at 
www.floridapsc.com/pubtications/consumer/brochure/When_to_Call_the_PSC.pdf. 

Governor Scott wants to know how Floridians feel about the many critical issues we face 
and your input is important to him. Any changes to state laws require action by the Florida 
Legislature. You can influence legislation by contacting your local legislative delegation. To 
contact your legislators and track bills as they proceed through the legislative process, please 
visit www.leg.state.fl.us. 

Thank you again for taking the time to contact Governor Scott. 

Sincerely, 

mlViJla~ 
Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

ML/cas 
cc: 	 Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
(850) 413-6100 

http:www.leg.state.fl.us
www.floridapsc.com/pubtications/consumer/brochure/When_to_Call_the_PSC.pdf
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DIANA DEVITO INSURANCE AGENCY INC 
2535 Landmark Dr Ste 211 
Clearwater, FL 33761·3930 ·~CITIZENS 

PROPERTY ADDRESS: 

Date: November 1. 2012 2608 SYCAMORE DR 

IIII till 1111111111111 1111111,1,1'11111.",111111.1,1'11 '11'11'1 11 CLEARWATER. FL 33763 

John P Constantine and Charlene M Constan1ne 


6186 	 2608 Sycamore Dr 
Clearwater. FL 337631142 POLlCY#: FRJH3102226 

Important Notice of Upcoming Coverage Changes 

Dear John Constanbne: 

This IS to advise you of some Important changes CItizens IS mal(lng to your Insurance policy, 

1. Citizens is changmg the maximum limit available for certam coverages, If your current coverage exceeds the 
maximum allowed. your limit will be reduced upon renewal. These new maximum limits include: 

• 	 $1,000· Loss Assessment Coverage (applies only to Homsowners HCJ..3 Special Form policy typesJ 
• 	 $10,000· Fungi (Mold) Limit. Property 
• 	 $50,000· Fungi (Mold) Lim,t, Liability 
• 	 $100,000· Personal Liability 

2. Citizens IS also making changes to Other Structures and Personal Property coverage. 

• 	 If you currently have §gecjficallY scheduled Items under Coverage B - other Structures, the item(s) will be 
removed. automatically. upon renewal. Citrzens no longer offers the option to schedule tIlese items. 

• 	 Coverage 8 - other Structures • The automatic coverage limit is reduced from 10% to 2% of the 
Cov6rage A-Dwelling limii. If your current limit exceeds 2%, It will be reduced to 2% upon renewal. 
Please contact your agent if you want to purchase a hIgher limil. 

• 	 Cov8rage C - Personal Property - The automatic coverage limit IS reduced from 50% to 25% of the Coverage 
A-Dwelling limit. If your current limit exceeds 25%. it will be reduced to 25°k upon renewal. Please contact your 
agent If you want to JJurchase a higher limit 

3. Sinkhole loss coverage will change at renewal for pOlicyholders with the coverage. Further details will be included in 
the Notice ofChange in Policy Terms provided WIth your renewal offer, 

Other changes to your policy terms and coverage will be detailed in the Notice of Change in Policy Terms provided With 

your renewal offer. Please fead the notice carefully and contact your agent with any questions. 

ThiS is a courtesy notice; it may not be proVided with future renewals. 

Sincerely. 

Citizens Property Insurance Corporation 

MID 17851 AID 17851 FlO 8 PR PHL3 01·2013 
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DIANA DEVITO INSURANCE AGENCY INC 
2535 Landmark Dr Sle 211 
Clearwater, FL 33781-3930 

PROPERTY ADDRESS: 
2608 SYCAMORE DR 
CLEARWATER. FL 33763 

POLICY#: FRJH3702226 

Inspection Raulla Notice 

Dear John Constantlne: 

Thank you for allowing our inspector to pedorm an Inspection of your property. The Inspection f98ults indicate that our 
records did not accurately ,.ftect the chfIracterlsllcs of your property. We have convc:tad your policy record to reflect 
the characterlsti<:S verified during the inspection. These corntCtionswtlllflCtfltilUJyour premlumby approximately 
$293.00; however, the Increase Mil not be applied until your IJpcomJng renewal. The premium IncntaM shown he,. is 
only an estimate because your renewal pntmium allO will be affected by other factors, such as mandalory surcharges, 
IBm chang.. and any increase in coverage limits. 

l You may obtain a free copy of your inspection report by registering your policy to an account with Manage myPolicy. 
CitIZens' online service. that provides policyholders With access 10 policy and billing Information. by dofng !he following: 

1. 	Go to www.citlzenslfa.com. 
2. Click on PolIcyholders, and lhan elicit MaIJll(Jfl myPoIlcy. 
3. 	If you already have raglst8ntd the policy shown aboY. to a Manage myPoJlcy account, you can log In to 

your aemunt using the cnadenliala established when you craa1ad your Manage myPollcy Bcoount. 
4. 	If you previously have not raglatsred the policy IIsIBd abova 10 a Manage myPollcy acoount. click on 

Get Stsrted. and follow the registration Instrudtons. 
5. After successfully reglstsring )'Our polley Ie a Manage myPolicy account. you win have h opbon of vlaWing 

or downloading 8 copy of your Inspection report. 

If you disagree with the Inspection resu lis, please vialt lhe/nspeclion and OWesch Progtampage of our wabslts, 
...w."lIlzsi'lstl8.com, to 168m about ourdlspule I'IW!JOhIfion procsss.,or conlact your agent at 127.728.0382 to request 
assIstance In providing documenlBtlon to CItizens that demonstrates the Inspection report is Inool'T9d. Examples of 
documentation that could be provicBd Include sales receipts. work Invoices or pennlts. 

If you wish to improve your property to addrasa any Items in the ,.port that f98ultad In a p,.mlum InCl'8888, please: 
1. Submilwldence of the improvements to your agent. Evidence can consJatof sales recelpls, worlc. invoices or 

pennllB; OR 
2. Purchase 8 remediation Inspection from one of Citizens' approved Inspectors, who will verify that lha 

Improvements you made eddreased !he dlsCAlpBncles nolad during lha ptfor inspection. 
tnformatlon on purd'lasing a remediabon Inspection can be found by vlslHng lheInspectfon end OulnJaoh Program . 
page of our websIte, www.cltfzensfls.com. or by contacting Citizens Customer Cere at 888.685.1555. 

Sincerely. 

Citizens Property Insurance CorporatJon 

MID. 17851 AID 11851 FlO: 8INSP-1t·50311 

http:www.cltfzensfls.com
http:www.citlzenslfa.com


DEC-12-2012 10:41 FROM: TO: 94136124 
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STATE OF FLORIDA 
COMMIS8lONF.R.S~ 

OFFIC£OF'
RONAlJ) A. B~'S.E, CUhlRMAN CONS1JMER.AssmANCB &: OtJrREAO{
L1SA POLAK EDOA!\ CYN'JHr.A L. MUlR 
ARTORAHAM Dr:aECTOR 
EDUMDO E. BALBIS (850)413.-6482
JULIE I. BROWN 

JL:dtlit$.erfrf.ce GIomntision 
December 13,2012 

Mr. Jolm P. Constantine 
2608 Sycamore Drive 
Cle8l'W8ter. FL 33763 

RE: FPSC Inquiry Nmnber l092998C 

.Dear Mr. Consta.ntine: ' 

The Governor's office forwarded. a copy of your correspondence regarding Progress 
Energy Florida, Incorporated (pEp) to the Florida Public Service Conunission (FPSC). The 
FPSC regulates investor-owned electric, and na:tuxal gas utilities throughout the state, and 
investor--owned water and wastewater utilities in those counties which have opted to transfer 
jurisdiction to the FPSC. The FPSC has authority in the telephone industry which is limited to 
the Lifeline Assistance Progra,m. Florida Relay Service, and pay telephone service. 

You expressed a eoncern about the outage and replacement fuel/power costs 
associated with PEF's CR3 steam generator replacement project. We appreciate your 
comments and will add your correspondence to Docket No. l00437·EI. 

If you have any questions or concerns please contact Ellen Plendl at 
1~800~342-3SS2, or by fax at 1-800-511-0809. 

Sincerely, 

tZ. 2Lf~and 
Regulatory Program Administrator 
Office of Consumer Assistance &. Outreach 

RR:mep 

, 
I" 

CAMTALCIRaEOn'Ja!:CatNT£R .l54OSHUMARD OAKBOULEVARD • T~FL32399-08S0 
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PSC W~: h....tIwwwJ1orida~ in1Vllet:s.cnall: W_~tdlllS 
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Matilda Sanders 

From: Ruth McHargue 

Sent: Friday, November 30,201211:44 AM 

To: Consumer Correspondence 

Cc: Diane Hood 

Subject: FW: To ClK Docket 100437 

customer correspondence 

FPSC, CLK CORRESPONDENCE 


D AdministrativeD PartiesJE COlsumer 


DOCUMENT NO. C11zJ4 -\ \ 
DISTRIBUTJON: 

From: Consumer Contact 

Sent: Thursday, November 29, 2012 1:18 PM 

To: Ruth McHargue 

Subject: To ClK Docket 100437 


Copy on file, see 1091156C. DHood 


From: Peggy and Michael at Taylor Rental Inverness [mailto:trcrent@hotmail.com] 

Sent: Thursday, November 29, 2012 1:10 PM 

To: Consumer Contact 

Subject: Duke Energy 


I live and own a business in Citrus Co. You have allowed Duke Energy to charge us for repairs and construction that may never 

take place. These expenses are clearly a cost of doing business - why have you allowed them to do this??? I firmly believe they 

will end up abandoning the Red level facility entirely. 


So, you've allowed them to upcharge us, and what have they done? They have refused to pay the $35 million owed to the 

county, only paying $19 million, because they do not agree with the assessment. That assessment, by the way, has been to 

court, and was upheld. The shortfall will definitely have a devastating impact on every person in this county. We've never 

recovered from the collapse of the construction trade a few years ago ... and now this. We will see unemployment figures like 

never before, we will see many more foreclosures, many more businesses failing, and most definitely, a huge reduction in county 

services, including education. 


You are supposed to be representing/protecting the PEOPLE of Florida - not protecting the profits of Duke Energy. What is 

wrong with you people? You need to rescind your approval of passing the repair/construction costs along to customers NOW 


I respectfully request a prompt reply and what steps the PSC will take regarding Duke Energy 


Sincerely, 

Peggy DeFrancisco 


11130/2012 


mailto:mailto:trcrent@hotmail.com


Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, October 31, 2012 4:46 PM 
To: Consumer Correspondence 

FPSC. CLK CORRESPONDENCECc: Diane Hood 
Subject: FW: To CLK Docket 100437 DAdministrativeD parties)&(Consumer 

DOCUMENT NO. D4'2.q.4-ll 
Customer correspondence DISTRIBUTION: 

-----Original Message----

From: Consumer Contact 

Sent: Wednesday, October 31, 2012 8:15 AM 

To: Ruth McHargue 

Subject 


Copy on file, see 1087706C. DH 


-----Original Message----

From: Webmaster 

Sent: Tuesday, October 30, 2012 4:14 PM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Tuesday, October 30, 2012 3:52 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: THOMAS VATH 

Company: 

Primary Phone: 7273452714 

Secondary Phone: 

Email: THVATH2@YAHOO.COM 


Response requested? No 

CC Sent? No 


Comments: 

I DO HOPE WHEN YOU CONSIDER ANY RATE HIKES TO COVER THE COST OF REBUILDING THE PROGRESS 

(NOW DUKE) ENERGY'S NUKE PLANT YOU INCLUDE THE SHAREHOLDERS CONTRIBUTING TO THE COSTS THRU 

LOWER DIVIDENDS WITH THE DIFFERENCE BETWEEN NORMAL (READ HIGH) DIVIDENDS AND LOWERED 

DIVIDENDS GOING TO THE REPAIR COSTS. ITS ONLY FAIR THEY SHARE IN THE PAIN. 


1 
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Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, October 30,20121:58 PM 

To: Consumer Correspondence 

Subject: FW: To ClK Docket 100437 

customer correspondence 

From: Consumer Contact 
Sent: TuesdaYI October 30/ 20128:22 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1087537C. DH 

FPSC. CLK CORRESPONDENCE 


DAdministrativeD partie!¢ Consumer 


DOCUMENT NO. Oli21-11-11 
DISTRIBUTION: 

From: MssSelva@aol.com [rnailto:MssSelva@aol.com] 
Sent: MondaYI October 291 2012 6:15 PM 
To: Consumer Contact 
Subject: Progress Energy Nuclear Plant 

To Who it May Concern: 

I'm writing regarding the repairing of the Crystal River Nuclear Plant. I don't 
understand why, there is any questions regarding repairing this plant. To repair 
this plant the cost will end up being in the BILLIONs of dollars. 

Hasn't anyone taken note to what has happened in Chernobyl, Fukushima Daimi 
Plant in Japan, 3 Mile Island PA? It could happen in Florida with the hurricanes 
we have. With hurricane Sandy they are worried about the nuclear plants from 
Virginia to Vermont, being damaged or even exploding. Please take note on this. 

It will just take one hurricane to destroy the Crystal River Nuclear Plant, and 
then where will Florida be? Hundred miles around Crystal River will be 
contaminated for life. It will get into our water supply. 

Florida has other options for energy, wind turbine and solar. We have sun and 
wind in our state 99.999% of the time. Wind turbine could be put in the gulf of 
Mexico, solar can be put all over Florida. As for the cost, probably cheaper than 
Billions that it will take to fix the plant in Crystal River and we wouldn't have to 
worry about radiation contamination. 

I know many of us living here are not in favor of repairing the plant. 

Sandie Selvaggio 
Dunedin, FL 

10/30/2012 

mailto:rnailto:MssSelva@aol.com
mailto:MssSelva@aol.com


State of Florida 

Juhlk$:erfriJ:e Q!
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 

TALLAHASSEE, FLORIDA 32399-0850 
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;:::..TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk :s::~ :z i au --r ~ 
00 ~',2: \~FROM: Cristina Slaton, Executive Secretary to Commissioner Balbis Gz9 
.::- en 
en ,)RE: Docket Correspondence - 100437-EI 

r~ 

Ann, 

This office has received the attached letter from Mr. Thomas Gurdziel ofOswego, New York, 
regarding docket no. 100437-EI. 

The correspondence has not been viewed or considered in any way by Commissioner Balbis. 
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as 
CEO 91-31-July 19, 1001), the attached letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to be an 
ex parte communication, it does not require dissemination to parties pursuant to the provisions of 
section 350.042, Florida Statutes. However, in such cases Commissioner Balbis has requested 
that a copy of the correspondence be placed in the correspondence folder of the docket file. 

FPSC. CLK CORRESPONDENCE 
Attachment 

DAdministrativeD Parti~ Consllmer 

DOCUMENT NO. O1Z3=Y"'1J 
DISTRIBUTiON: 
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9 Twin Orchard Drive 
Oswego, NY 13126 
October 8, 2012 

Mr. James E. Rogers 
Chairman, President and Chief Executive Officer 
P.O. Box 1005 
Charlotte, NC 28201-1005 

Dear Mr. James E. Rogers: 

As an observer of the nuclear industry for some number of years now, and as an 
investor in Duke Energy, I am wondering why it is taking so long to make a decision on 
Crystal River 3. 

That plant, as I understand it, proceeded against competent, experienced, (and 
free) advice to not do so. They cracked the (poorly steel-reinforced) cylindrical part of 
their containment building. After massive multiple-linked-computer studies, (for 15 
months or so), they repaired the containment and cracked it again. And, I believe 
fracturing occurred a third time as well. 

Perhaps, instead of estimating how much it will cost you to try, once again, to 
repair it, you should instead be looking at how much you will have to charge your 
customers for Crystal River 3 electricity. Will it be worth it to them? 

Yours truly, 

Thomas Gurdziel 
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STATE OF FWRIDA 

COMMISSIONERS: OFFICE OF 
RONALD A, BRISE, CHAIRMAN CONSUMER AsSISTANCE & OUTREACH 
LISA POLAK EDGAR CYNTHIA L. MUIR 
ART GRAHAM DIRECTOR 
EDUARDO E, BALBIS (850) 413-6482 
JULIE L BROWN 

August 23,2012 

Mr. Paul Miller 
3473 West Woodmont Way 
Palm Harbor, FL 34684 

RE: PSC Inquiry Nwnber 1075512C 

Dear Mr. Miller: 

The Governor's office forwarded a copy of your correspondence to the Florida Public 
Service Commission (FPSC) regarding Progress Energy Florida, Incorporated (progress 
Energy) and your specific concerns about the outage at Crystal River Nuclear Unit 3 (CR3), 
now managed by Duke Energy (Duke) since its recent merger with Progress Energy. The 
FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer 
jurisdiction to the FPSC. The FPSC has authority in the telephone industry which is limited to 
the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. 

The FPSC opened Docket No. l00437-EI to review Progress Energy's management 
decisions, engineering analyses, repair cost estim~tes, and to monitor ongoing discussions 
with its insurance company, the Nuclear Electric Insurance Ltd. This docket was divided into 
three phases for the FPSC to fully investigate CR3' s extended outage and its replacement and 
fuel costs. 

In February, the FPSC approved a Settlement Agreement (Agreement) between the 
Office of Public Counsel (OPC) and other intervenors that resolved Phase 1 issues relating to 
events leading up to the CR3 incident. As part· of the Agreement, Progress Energy is 
refunding customers $288 million in 2013 for replacement power costs associated with CR3's 
ongoing outage. Up to an additional $100 million in customer refunds will be required if 
Progress Energy does not commence CR3 repairs by December 31,2012. The Agreement 
also provides a process for ongoing consultation with OPC, which represents customers, about 
the decision to repair or retire CR3. 

CAPITAL CIRCLE OFFICE CENTER. 1540SHUMARD OAK BoULEVARD • TALLAHASSEE, FL32399-0850 
An Aftinnative Action I Equal Opportunity Employer 

PSC Website: bttp:llwww.l1oridapsc.oom Internet E-mail: oontact@psc.stlIte.fLus 

mailto:oontact@psc.stlIte.fLus


Mr. Paul Miller 
Page 2 
August 23, 2012 

Regular status conferences, open to the public, allow the FPSC to gather further 
infonnation on the·still unfolding events concerning the decision to repair or retire CR3. The 
Prehearing Officer in the case, Commissioner Eduardo E. Balbis, held a status conference on 
August 13 and will schedule additional conferences as needed. Fonnal FPSC hearings on 
Phases 2 and 3 will be scheduled when sufficient infonnation is obtained. Actual repair costs 
will be addressed ifProgress Energy files a separate petition requesting recovery of such costs. 

The Agreement, now binding on Duke, sets rate continuity for Progress Energy's 
customers through 2016. As all parties work toward a reasonable resolution for CR3' s future, 
Commissioners will ensure conswner interests are considered. Your correspondence will be 
added to the correspondence side ofthe Docket 100437-EI, available for review by all parties. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, 
or by fax at 1-800-511-0809. 

Rhonda L. Hicks, Chief 
Office of Conswner Assistance & Outreach 

RLH:mep 



Eric Fryson 

From: Ellen Plendl 
Sent: Tuesday, August 21,201210:30 AM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: Docket 100437 -EI 

Attachments: FW: [Spam:-·· SpamScore] Crystal River Nuclear Plant; Progress Energy Florida; FW: 
[Spam:····· SpamScore] Progress Energy; Consumer Inquiry - Progress Energy Florida; FW: 
[Spam:-··· SpamScore] Progress Energy; Consumer Inquiry - Progress Energy Florida 

F;/I...•......' I.::lr.:J 

FW: [Spam: Progress FW: [Spam: Consumer FW: [Spam: Consumer 
** SpamScore1 Energy Florida * SpamScore] FJiry - Progress E* SpamScore] fJiry - Progress E 

See attached correspondence and 
PSC responses for Docket l00437-EI. 

FPSC. CLK CORRESPONDENCE 
oAdllllnlstratweD parttes')&1. Co.....er 
DOCUMENT NO. ddz.rttl-II 
DISTRlBUTlON: 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com} 
Sent: Wednesday, August 08,20124:17 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: [Spam:****** SpamScore} Crystal River Nuclear Plant 

-----Original Message----
From: Richard Nelson [mailto:Rickl.nelson@yahoo.com] 
Sent: Tuesday, August 07, 2012 8:26 AM 
To: Governor Rick Scott 
Subject: [Spam:****** SpamScore] Crystal River Nuclear Plant 

From: Richard Nelson <Rickl.nelson@yahoo.com> 

County: Pinellas 

Zip Code: 34689 

Message Body: Obviously there is something terribly wrong with Progress Energy customers 
paying out millions for the disabled and highly likely unrepairable Crystal River Nuclear 
Plant. what's more, final costs squandered could end up being over a billion dollars. 
Florida's citizens don't expect our Governor to sit by and do nothing on this travesty. 
The relationship between the so called Florida Public Service Commission and Progress 
Energy must be investigated and your office's unwillingness to get involved does not 
invite public trust in your ability to govern. 

1 
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Eric Fryson 

From: Rhonda Hicks 
Sent: Tuesday, August 21, 2012 10:06 AM 
To: 'Rickl.nelson@yahoo.com' 
Cc: Ellen Plendl 
Subject: Progress Energy Florida 

Mr. Richard Nelson 
Rickl.nelson@yahoo.com 

Dear Mr. Nelson: 

The Governor's office forwarded a copy of your E-mail to the Florida Public Service 
Commission (FPSC) regarding Progress Energy Florida, Incorporated (Progress Energy) and 
your specific concerns about the outage at Crystal River Nuclear Unit 3 (CR3), now managed 
by Duke Energy (Duke) since its recent merger with Progress Energy. The FPSC regulates 
investor-owned electric, and natural gas utilities throughout the state, and investor
owned water and wastewater utilities in those counties which have opted to transfer 
jurisdiction to the FPSC. The FPSC has authority in the telephone industry which is 
limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone 
service. 

The FPSC opened Docket No. 100437-EI to review Progress Energy's management decisions, 
engineering analyses, repair cost estimates, and to monitor ongoing discussions with its 
insurance company, the Nuclear Electric Insurance Ltd. This docket was divided into three 
phases for the FPSC to fully investigate CR3's extended outage and its replacement and 
fuel costs. 

In February, the FPSC approved a Settlement Agreement (Agreement) between the Office of 
Public Counsel (OPC) and other intervenors that resolved Phase 1 issues relating to events 
leading up to the CR3 incident. As part of the Agreement, Progress Energy is refunding 
customers $288 million in 2013 for replacement power costs associated with CR3's ongoing 
outage. Up to an additional $100 million in customer refunds will be required if Progress 
Energy does not commence CR3 repairs by December 31, 2012. The Agreement also provides a 
process for ongoing consultation with OPC, which represents customers, about the decision 
to repair or retire CR3. 

Regular status conferences, open to the public, allow the FPSC to gather further 
information on the still unfolding events concerning the decision to repair or retire CR3. 
The Prehearing Officer in the case, Commissioner Eduardo E. Balbis, held a status 
conference on August 13 and will schedule additional conferences as needed. Formal FPSC 
hearings on Phases 2 and 3 will be scheduled when sufficient information is obtained. 
Actual repair costs will be addressed if Progress Energy files a separate petition 
requesting recovery of such costs. 

The Agreement, now binding on Duke, sets rate continuity for Progress Energy's customers 
through 2016. As all parties work toward a reasonable resolution for CR3's future, 
Commissioners will ensure consumer interests are considered. Your correspondence will be 
added to the correspondence side of the Docket 100437-EI, available for review by all 
parties. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Rhonda L. Hicks, Chief 
Bureau of Consumer Assistance 

1 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Monday, August 13, 20124:30 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: [Spam:**....* SpamScore] Progress Energy 

-----Original Message----
From: Randy Cook [mailto:1kewldude@gmail.com] 
Sent: Monday, August 13, 2012 4:04 PM 
To: Governor Rick Scott 
Subject: [Spam:***** SpamScore] Progress Energy 

From: Randy Cook <lkewldude@gmail.com> 

County: Pinellas 

Zip Code: 33713 

Message Body: When are you going to do something so i stop getting gouged by Progress 
Energy forcing me to pay for a nuclear plant that will never get fixed? 

The people do not want FS 366.93 Cost recovery for the siting, design, licensing, and 
construction of nuclear and integrated gasification combined cycle power plants 

please do something to show us that you actually do want to help the average citizens of 
the state you lead 

1 
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Eric Fryson 

From: Rhonda Hicks 
Sent: Tuesday, August 21,201210:08 AM 
To: '1 kewldude@gmail.com' 
Cc: Ellen Plendl 
Subject: Consumer Inquiry - Progress Energy Florida 

Mr. Randy Cook 
1kewldude@gmail.com 

Dear Mr. Cook: 

The Governor's office forwarded a copy of your E-mail to the Florida Public Service 
Commission (FPSC) regarding Progress Energy Florida, Incorporated (Progress Energy) and 
your specific concerns about the outage at Crystal River Nuclear Unit 3 (CR3), now managed 
by Duke Energy (Duke) since its recent merger with Progress Energy. The FPSC regulates 
investor-owned electric, and natural gas utilities throughout the state, and investor
owned water and wastewater utilities in those counties which have opted to transfer 
jurisdiction to the FPSC. The FPSC has authority in the telephone industry which is 
limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone 
service. 

The FPSC opened Docket No. 100437-EI to review Progress Energy's management decisions, 
engineering analyses, repair cost estimates, and to monitor ongoing discussions with its 
insurance company, the Nuclear Electric Insurance Ltd. This docket was divided into three 
phases for the FPSC to fully investigate CR3's extended outage and its replacement and 
fuel costs. 

In February, the FPSC approved a Settlement Agreement (Agreement) between the Office of 
Public Counsel (OPC) and other intervenors that resolved Phase 1 issues relating to events 
leading up to the CR3 incident. As part of the Agreement, Progress Energy is refunding 
customers $288 million in 2013 for replacement power costs associated with CR3's ongoing 
outage. Up to an additional $100 million in customer refunds will be required if Progress 
Energy does not commence CR3 repairs by December 31, 2012. The Agreement also provides a 
process for ongoing consultation with OPC, which represents customers, about the decision 
to repair or retire CR3. 

Regular status conferences, open to the public, allow the FPSC to gather further 
information on the still unfolding events concerning the decision to repair or retire CR3. 
The Prehearing Officer in the case, Commissioner Eduardo E. Balbis, held a status 
conference on August 13 and will schedule additional conferences as needed. Formal FPSC 
hearings on Phases 2 and 3 will be scheduled when sufficient information is obtained. 
Actual repair costs will be addressed if Progress Energy files a separate petition 
requesting recovery of such costs. 

The Agreement, now binding on Duke, sets rate continuity for Progress Energy's customers 
through 2016. As all parties work toward a reasonable resolution for CR3's future, 
Commissioners will ensure consumer interests are considered. Your correspondence will be 
added to the correspondence side of the Docket 100437-EI, available for review by all 
parties. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Rhonda L. Hicks, Chief 
Bureau of Consumer Assistance 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Wednesday, August 08, 20124:14 PM 
To: Ellen Plendl 
Cc: Sunburst 
Subject: FW: [Spam:***** SpamScore] Progress Energy 

-----Original Message----
From: Zlatko Pozderac [mailto:sani737@gmail.com] 
Sent: Tuesday, August 07, 2012 12:15 AM 
To: Governor Rick Scott 
Subject: [Spam:***** SpamScore] Progress Energy 

From: Zlatko Pozderac <sani737@gmail.com> 

county: Pasco 

Zip Code: 34668 

Message Body: The situation with Progress Energy and Duke has become a quite a concern 
to me and everyone that is currently a customer of the combined utility. The Crystal River 
Nuclear Power Plant has been sitting for three years broken and has not produced any 
energy at all, while they charge us for replacement energy, and now Duke wants to spend 
money to upgrade the facility even though it is broken and none of us know if it will ever 
be fixed. Progress Energy went into that facility with a faulty plan for repairs and then 
caused damage to the reactor containment wall and now we as ratepayers are stuck paying 
for their mistake and Florida Public Service Commission is sitting on their behinds. Now 
the Florida Legislature who authorized the idea of pre-billing for Nuclear Power plants 
has not stepped up to even question what is going on or even started an investigation into 
what is going on. It seems to me that no one seems to care while Progress/Duke monopolize 
the mark! 
et and are charging us for their mistake in the Crystal River facility. Also the Levy 

Nuclear Power Plant, that may never get built, is being charged as well and the same 
situation applies since the facility may never be built because of rising costs. My 
question now is why has no one from either the Public Service Commission or the Florida 
Legislature stepped up and started demanding answers from Progress and protecting the 
customer who have no choice but to pick them as their utility provider? While I am sure 
that Duke is lobbying up in Tallahassee quite a bit it seems to me that no one is lobbying 
for the common taxpayer! So I am pleading with you to look into the situation and finally 
put your foot down for all of us Floridian who cannot afford to lobby Congress or the 
Florida legislature! 

Sincerely, 
Zlatko Pozderac 
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Eric Fryson 

From: Rhonda Hicks 
Sent: Tuesday, August 21, 201210:07 AM 
To: 'sani737@gmail.com' 
Cc: Ellen Plendl 
Subject: Consumer Inquiry - Progress Energy Florida 

Mr. Zlatko Pozderac 
sani737@gmail.com 

Dear Mr. Pozderac: 

The Governor's office forwarded a copy of your E-mail to the Florida Public Service 
Commission (FPSC) regarding Progress Energy Florida, Incorporated (Progress Energy) and 
your specific concerns about the outage at Crystal River Nuclear Unit 3 (CR3), now managed 
by Duke Energy (Duke) since its recent merger with Progress Energy. The FPSC regulates 
investor-owned electric, and natural gas utilities throughout the state, and investor
owned water and wastewater utilities in those counties which have opted to transfer 
jurisdiction to the FPSC. The FPSC has authority in the telephone industry which is 
limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone 
service. 

The FPSC opened Docket No. 100437-EI to review Progress Energy's management decisions, 
engineering analyses, repair cost estimates, and to monitor ongoing discussions with its 
insurance company, the Nuclear Electric Insurance Ltd. This docket was divided into three 
phases for the FPSC to fully investigate CR3's extended outage and its replacement and 
fuel costs. 

In February, the FPSC approved a Settlement Agreement (Agreement) between the Office of 
Public Counsel (OPC) and other intervenors that resolved Phase 1 issues relating to events 
leading up to the CR3 incident. As part of the Agreement, Progress Energy is refunding 
customers $288 million in 2013 for replacement power costs associated with CR3's ongoing 
outage. Up to an additional $100 million in customer refunds will be required if Progress 
Energy does not commence CR3 repairs by December 31, 2012. The Agreement also provides a 
process for ongoing consultation with OPC, which represents customers, about the decision 
to repair or retire CR3. 

Regular status conferences, open to the public, allow the FPSC to gather further 
information on the still unfolding events concerning the decision to repair or retire CR3. 
The Prehearing Officer in the case, Commissioner Eduardo E. Balbis, held a status 
conference on August 13 and will schedule additional conferences as needed. Formal FPSC 
hearings on Phases 2 and 3 will be scheduled when sufficient information is obtained. 
Actual repair costs will be addressed if Progress Energy files a separate petition 
requesting recovery of such costs. 

The Agreement, now binding on Duke, sets rate continuity for Progress Energy's customers 
through 2016. As all parties work toward a reasonable resolution for CR3's future, 
Commissioners will ensure consumer interests are considered. Your correspondence will be 
added to the correspondence side of the Docket 100437-EI, available for review by all 
parties. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Rhonda L. Hicks, Chief 
Bureau of Consumer Assistance 
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Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, August 15, 20122:37 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 100437 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, August 15, 2012 10:05 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437-Response requested 

Copy on file, see 1075943C. DH 

-----Original Message----
From: Webmaster 
Sent: Wednesday, August 15, 2012 9:07 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----

FPSC, CLK CORRESPONDENCE 

OAdm'inistrativeO Parti~ CODumer 
DOCUMENT NO. D\\2QY-' \ 
DISTRIBUTION: 

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Tuesday, August 14, 2012 5:04 PM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Raymond Pratt 
Company: Resident 
Primary Phone: 407-331-1557 
Secondary Phone: 407-920-8828 
Email: janjonll17@gmail.com 

Response requested? Yes 
CC Sent? No 

Comments: 
I asked when Progress energy was asking for more money to show publicly an accounting of 
the monies they spent on the missed managed ects we are paying for. Now that s 
has bailed out to Duke I am asking for the same accounting made public. I hear the first 
public meeting thePSC was continuing to rubber stamp what ever Duke Energy said or 
wanted to do. I always thought the PSC was to protect the consumer not punish the 
consumer. 
I would humbly suggest the PSC stand up and help the resident get fair, high quality 
service at a reasonable price; not pay for miss management and foolish decisions. 
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Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, August 15, 201210:02 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 100437 FPSC. CLK CORRESPONDENCE 

Customer correspondence 
oAdllll.lstrlttveO 'Irtiesl&f, c.....er 

DOCUMENT NO. ol.\'2.?rq-ll 
-----Original Message---- DISTRIBUTION: 
From: Consumer Contact 
Sent: Tuesday, August 14, 2012 8:53 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1075774C. DH 

-----Original Message----
From: Webmaster 
Sent: Monday, August 13, 2012 4:59 PM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 
Sent: Monday, August 13, 2012 3:50 PM 
To: Webmaster 
Cc: rbmoving@gmail.com 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Dennis Brotman 
Company: 
Primary Phone: 727-999-9999 
Secondary Phone: 727-999-9999 
Email: rbmoving@gmail.com 

Response requested? Yes 
CC Sent? Yes 

Comments: 
Doesn't anyone on the PSC care about the fact they are viewed as a "Joke" by Progress 
Energy? It is well known that the FL PSC is well liked by Utilities because they get 
whatever they ask for in the way of Rate Increases, approval to charge customers for 
future repairs as well as contruction. Right now Progress Energy is performing 200 
Million Dollars of enhancements to the Crystal River nuclear plant, a Plant that may never 
produce another watt of electricity and this expense is totally being being paid for by 
the customers... IT NEEDS TO BE STOPPED ... immediately. Why are the customers of 
Progress paying 20% more for electric than Progress Customers in N. Carolina? It 
is simple, the PSC in N. Carolina has members who do their job and protect the interest of 
the people they serve and the Florida PSC members just let the Power Companies have their 
way.... it is a Known fact that this is true and a reason why Duke went after 
Progress even though they knew about the Crystal River nuclear plant. They knew they 
could get Rate hikes, they knew customers in Florida were being charged a fee in 
their monthly bills for repairs .... and a future nuclear plant that it is a good chance 
will never be built. It has been written, by the collecting all of these extra fees that 
Progress just by the mere fact they have the Extra Fee money in the Bank is collecting 
interest and is a money maker for Progress while the customer that the Florida PSC is 
supposed to protect are burdened down with excessive monthly bills. I am using less 
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electric this year and paying more! 

I don't have the ability to fire or even vote anyone on the PSC Board ..... I don't have the 
power to even chnage Electric Providers ... the only source of protection I have is the PSC 
and they have failed and continue to fail to do their JOB. PSC it is time you got some 
back bone and stood up to Progress\Duke and lower our electric rates and stop taking our 
hard owed money to enhance a Plant that will never run again, or a plant that will never 
be built. The PSC is allowing Progress\Duke to enrich themselves and their Stock holders 
off the back of those people they are supposed to protect. 

I hate when I read Power companies love doing business in Florida because they know how 
easy the Florida PSC is when it comes to increasing rates .... and approving fees. 

Do your Job ... lower Our rates .... . we should not be required to pay extra fees ..... while 
Progress I Dukes makes money off those collected fees? We should not be required to Pay a 
Higher Electric rates than Progress\Dukes customers in other states. 

I am being held Hostage to an Electric Company that is over collecting fees and Vharging 
High Rates .... and I am being held Hostage by the People who I believed were appointed to 
protect me! 
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Adminism.tive p$rt~es \/Consumer 

DaCUlvIENT NC. aLl 2.")4 - \ , 
Catherine Potts DISTRIBUTfOl'-i : 

From: Pamela Paultre on behalf of Office of Commissioner Brise 

Sent: Monday, August 13, 2012 5:07 PM 

To: Commissioner Correspondence 

Subject: FW: PSC - Duke 

Cathi, 

Please place the forwarded or enclosed correspondence in Docket correspondence 
of consumers and their representatives for docket no. 100437·EI. 

Thank you, 

pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Michael Douglas [mailto:madtpa@yahoo.com] 
Sent: Monday, August 13, 20124;50 PM 
To: Office of Commissioner Brise 
Subject: PSC - Duke 

Dear Chairman Brise: 

I have been closely following the events with the Crystal River nuclear power plant. 

As a customer of Progress Energy, I am concerned that my electric bill will continue to rise 

directly because of their inept actions. 

Please look out for the consumers, your constituents. 

Sincerely, 

Michael Douglas 

Pinellas Park, FL 


8114/2012 


mailto:mailto:madtpa@yahoo.com
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Eric Fryson 

From: Consumer Contact 

Sent: Monday, August 13, 2012 1:37 PM 

To: Randy Roland 

Subject: To ClK Docket 100437 

Copy on file, see 1075678C. DH 

FPSC. CLK CORRESPONDENCE 

oAdndlistrativeD P.~COISlmer 

DOCUMENT NO. d:iZq4 - t I 
DISTRIBUTION: 

From: Jeff McCrory [mailto:j1954mc@yahoo.com] 
Sent: Monday, August 13,2012 11:45 AM 
To: Consumer Contact 
Subject: Crystal River 

It makes no sense for us to continue to pay for a nuclear plant that may never be built and to 
continue to pay for one that may never reopen. We as voters are tired of appointed officials 
who are supposed to protect the interests of citizens of the state of Florida continuing to cater 
to big business. Just remember that we elect those who appoint you. Please have the courage 
to ask the right questions and expect sensible answers to our nuclear issues in Florida. 

Jeff McCrory 
Land 0 Lakes 

8/13/2012 
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Eric Fryson 

From: Randy Roland 

Sent: Monday, August 13, 20121:53 PM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders 

Subject: Customer Correspondence - Docket 100437-EI 

Attachments: To ClK Docket 100437 

Plese add the attached correspondence to the customer correspondence side ofDocket 100437
EL 

8/13/2012 
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Administrative Parties vColiJQlDer 
DOCUMENT NO. D'1'2.1,=\- \\ 

9Catherine Potts DISTRIBUTION: 

From: Ann Cole 

Sent: Monday, June 11, 2012 11:41 AM 

To: Pamela Paultre 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: FVV: docket no. 100437-EI 

Attachments: Stand up for Florida consumers, not big utilities; Stand up for Florida consumers, not big utilities 

Thank you. These attachments will be printed and placed in Docket Correspondence, Consumers and 
their Representatives, for Docket No. 100437-EI. along with this e-mail. 

From: Pamela Paultre 
Sent: Monday, June 11, 2012 10:39 AM 
To: Ann Cole 
Subject: docket no. 100437-EI 

Ann, 

Please place the correspondence in Docket correspondence of Consumers and their 
representatives for docket nO.100437-EI 

Thanks, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

6111/2012 




Catherine Potts 

From: Progress Florida [info@progressflorida.orgJ on behalf of Patricia Korsak 
[patricia.korsak@ptsem.edu]

Sent: Saturday, June 09.2012 12:33 PM 
To: Office of Commissioner Brise 
Subject: Stand up for Florida consumers, not big utilities 

Jun 9, 2012 

Ronald Bri5e 

Dear Commi55ioner Bri5e, 

The Pul7lic Service Commi55ion 15 5upp05ed to 5erve con5umer5 like me, not I7le utility 

companie5. 


I do not l7elieve that Florida con5umer5 5hould l7e put on '~he hook for clear fallure5 by utllitie5 


to do their Jol7. In the ca5e of Proere55 EnereY5 Cry5tal River nuclear plant repalr5, it wa5 

the clear the reactor wa5 I7roken due to the utility companY5 own neelleence. 

COn5Umer5 5hould not have to pay hieher utility 171115 l7ecau5e of thi5. 


In addition, Florldlan5 who are 5trueellne to pay their 171115 5hould not have to face rate hlke5 

In order to pay for two nuclear power plant5 that may never l7e l7ullt. 


Enoueh 15 enoueh. The Pul7lic Service Comml5510n 15 5upp05ed to 5erve the pul7lJc, and I call on 

you to 5tart dolne that. 


Sincerely, 

Patricia Kor5ak 
280 Georee Dye Rd 
Trenton, NJ 08690-2319 
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Catherine Potts 

From: 
Sent: 
To: 
Subject: 

Progress Florida [info@progressflorida.org] on behalf of Kellee Tuttle [tuttlekd@brevard.edu] 
Sunday, June 10, 2012 8:55 PM 
Office of Commissioner Brise 
Stand up for Florida consumers, not big utilities 

Jun 10, 2012 

Ronald Brlse 

Dear Commissioner Brise. 

The Public Service Commission Is supposed to serve consumers like me, not big utility 


companies. 


I do not believe that Florida consumers should be put on the hook for clear failures by utilities 

to do theirJob. In the case of Progress Energy's Crystal River nuclear plant repairs, it was 

the clear the reactor was broken due to the utility company's own negligence. 

Consumers should not have to pay higher utility bills because of this. 


In addition, Floridians who are struggling to pay their bills should not have to face rate hikes 

in order to pay for two nuclear power plants that may never be built. 


Enough Is enough. The Public Service Commission is supposed to serve the public, and I call on 


you to start doing that. 


Sincerely. 

Kellee Tuttle 
53 Holliday H ill Drive 
Horse Shoe, NC 28742-8500 
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Eric Fryson 

From: Ruth McHargue 

Sent: Thursday, May 31,201211:47 AM 

To: Eric Fryson 

Cc: Hong Wang; Matilda Sanders 

Subject: RE: To ClK Docket 100437 
..... o •• ~""'._ ':;;;";;;;O;;;;;;;;.o;;;;;.;;;,=~;;;.o:;;,.j 

Customer correspondence 

~ ';-;,L)Ctlr-IA f~~~!'J 

From: Consumer Contact 
Sent: Friday, May 25, 2012 8:33 AM 
To: Ruth McHargue 
Subject: To ClK Docket 100437 

Copy on file, see 1065288C. DH 

From: Jan Pratt [mailto:janjon1117@gmail.com] 
Sent: Thursday, May 24, 2012 11:29 AM 
To: Consumer Contact 
Subject: Progress Energy 

I 'm writing to ask, before you give Progress Energy more of my money to pay for their poor 
management and ill advised decisions, I want them to provide a complete account history for the 
money they have received to date and what they spent it for and what they plan to spend this new 
gift for. I really do not understand how a person (excuse me a Corporation) can make bad 
decisions and I , who had no input, have to pay. If I owned a company making decisions good or 
bad I would be responsible for the results Progress Energy can make poor decisions and I the 
customer have to pay. There is something wrong with the logic no matter how bad they manage 
the company we the customer will bail them out. Now I realize this new pay raise is a rubber 
stamp for the PSC, but it shouldn't be so. Thanks for listening Raymond Pratt (407-331-1557) 

5/31/2012 


mailto:mailto:janjon1117@gmail.com


Catherine Potts 

From: Ann Cole 
Sent: Thursday, April 26, 2012 11 :56 AM 
To: Pamela Paultre 
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 
Subject: FW: Stand up for Florida consumers, not big utilities 

Thank you for thla Information, which will be placed in Docket Correapondence, Conaumera and 
their Repreaentativea, for Docket No. 100437-EI. 

-----Orieinal Meaaaee----
From: Pamela Paultre On Behalf Of Office of Commiaaioner Briae 
Sent: Thuraday, April 26. 2012 8:05 AM 
To: Ann Cole 
Subject: FW: Stand up for Florida conaumera. not bie utilltiea 

Ann. 

Pleaae place forwarded e-mail In Docket #100437-EI in Docket Correapondence of Conaumera 
and their repreaentativea. 

Thank you. 

Pamela Paultre 
Aaaiatant to Chairman Ronald Briae 
Florida Public Service Commiaaion 
2540 Shumard Oak Blvd. 
T allahaaaee, FL 32399 
(850) 413-6036 

-----Orieinal Meaaage----
From: Proereaa Florida [mailto:info@proereaaflorida.ore] On Behalf Of Joae Rivera 
Sent: Tueaday, April 24. 201211:48 PM 
To: Office of Commiaaioner Briae 
Subject: Stand up for Florida conaumera. not big utllitiea 

Apr 24,2012 
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Ronald Bri6e 

Dear Commi66ioner Bri6e, 

The Public Service Commi66ion 16 6upp06ed to 6erve con6umer6 like me, not bl~ utility 

companie6. 


I do not believe that Florida con6umer6 6hould be put on the hook for clear failure6 by utilitle6 

to do theirJob. In the ca6t3 of Pro~re66 Ener~y'6 Cry6tal River nuclear plant repair6, it wa6 

the clear the reactor wa611roken due to the utility company'6 own ne~li~ence. 


Con6umer6 6hould not have to pay hl~her utility bill6 becau6e of thi6. 


In addition, Floridian6 who are 6tru~~lin~ to pay their 11i116 6hould not have to face rate hike6 

in order to pay for two nuclear power plant6 that may never l1e built. 


Enou~h i6 enou~h. The Public Service Commi66ion i6 6upp06ed to 6erve the public, and I call on 

you to 6tart doin~ that. 


Sincerely, 

J06e Rivera 
6915 Avenue A 
Sara6ota, FL 34231-4739 
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Eric Fryson 

From: Ruth McHargue 

Sent: Monday, February 20,20123:10 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: TO ClK Docket #100437 

Customer correspondence 

From: Susan Isaacs 
Sent: Monday, February 20, 2012 9:48 AM 
To: Ruth McHargue 
Subject: TO ClK Docket #100437 

Copy on file; see #1053449C. S.lsaacs 

From: Consumer Contact 
Sent: Monday, February 20,20129:42 AM 
To: Susan Isaacs 
Subject: FW: Progress Energry 

FPSC. ClK CORRESPONDENCE 
oAdmiDistrativeO Pllrtiesl,li Cons.mer 

DOCUMENT NO. diZY1-11 
DlS1 Rl BUI..!.T!!;;lO~N~:..-;.;::=====-1 

From: JaniceHowie@aol.com [mailto:JaniceHowie@aol.com] 
Sent: Friday, February 17, 2012 5:01 PM 
To: Consumer Contact 
Subject: Progress Energry 

The actions of Progress Energy have not been in the public interest. Undertaking 
risky repairs on the Crystal River Nuclear Plant has resulted in increased damage and 
the expense of purchasing alternative power. The plant may never get repaired 
and consumers are left footing the bill. We are also paying now for the Levy County 
Nuclear Plant that may never be built. Do not grant the company any further rate 
increases. The shareholders should be responsible for some of this burden, and not 
we the people. Jan Howie 5500 Leahy Lane New Port Richey, FL 34652 

212012012 
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Eric Fryson 

From: Ruth McHargue 
Sent: Wednesday, February 08,201210:10 AM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 100437 

Customer correspondence. 

(Note: a complaint was filed regarding the billing issue.) 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, February 08, 2012 9:41 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file , see 1052000E. DH 

-----Original Message----

FPSC. CL I( CORRESPONDENCE 


DAd JnlstntiVfD P.rties~ Cons mer 


DOCUMENT NO. o-tz.'fL( - / { 
0lS1 RIOUTION: 

From : consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@p sc . state . fl .us] 
Sent: Tuesday , February 07, 2012 5 :0 5 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER : 30952 

CUSTOMER INFORMATION 

Name : Harry Grant 
Telephone : 727 442 8753 
Email: harry . grant@hotmail.com 
Address : 1224 S Highland Ave @101 Clearwater FL 33756 

BUSINESS INFORMATION 

Business Account Name: Harry Grant 
Account Number: 4282287141 
Address: 1224 S Highland Ave @1 01 Clearwater Florida 33756 

COMPLAINT INFORMATION 

Complaint : Other Complaint against Progress Energy Florida, Inc. 
Details: 
Progress energy has overcharged me others for electric service long enough . My current 
bill ing is muc h mo re than it should be for someone who dosnt use air condo Compaired to 
others in my building, which is less than one year old and has exactly the same model, age 
and size appliances as I have, my bill is more than double others. I hav e checked the 
amperage of every appliance and light fixture in the apartment and estimated the h ours of 
use for each and come up with much less than the KWH I am being billed for. 

These people should be ran out of the state. At the very least, the management who 
authorized the mess at the Chrystal River Plant should be removed from their jobs. Any 
company other than a public utility would already have done s o. 

mailto:mailto:consumerComplaint@psc.state.fl.us
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Eric F son 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ellen Plendl 
Wednesday, January 25,20121:35 PM 
Eric Fryson 
Hong Wang; Matilda Sanders 
Docket 100437 -EI. 

FPSC. ClK CORRESPONDENCE 

oAdministrativeO partie~Consumer 

DOCUMENT NO. 6LfZ1'1- If-
DISTR.IBUTION: 

Attachments: 	 RE: Governor Rick Scott's Weekly Newsletter - January 6,2012; Consumer Inquiry
Progress Energy Florida, Incorporated; Re: Consumer Inquiry - Progress Energy Florida, 
Incorporated 

RE: Governor Consumer Re: Consumer 
ck Scott's Weekjuiry - Progress Iquiry - Progreso

See attached correspondence and PSC response for Docket 
l00437-EI. 
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Eric Fryson 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Tuesday, January 10, 2012 9:23 AM 
To: David Pachucki 
Subject: RE: Governor Rick Scott's Weekly Newsletter - January 6,2012 

Dear Mr. Pachucki: 

Thank you for contacting Governor Rick Scott and sharing your concerns about utility rates 
and property insurance rates. The Governor appreciates your concerns and asked me to 
respond on his behalf. 

Governor Scott wants to create a free market environment in Florida that will attract new 
business and enhance competition among financially solvent insurance companies. The 
Governor supports insurance companies charging what is necessary to be actuarially sound, 
ultimately resulting in re-establishing Citizen's Insurance as the insurer of last resort. 
Establishing a transparent framework that will stabilize the property insurance system and 
restore a process Floridians can count on is Governor Scott's goal. 

with that in mind, the most important step any consumer can take is to shop for the best 
rate possible. To shop for homeowner's insurance, please visit 
http://www.floir.com/choices/ or www.fmap.org. You may also wish to contact the Florida 
Department of Financial Services for additional information. The telephone number is 
(850) 413-3100, or toll free within Florida 877-693-5236. You can also visit their 
website about purchasing property insurance at 
http://www.myfloridacfo.com/Consumers/purchasingInsurance.htm. The address is: 

Department of Financial Services 
200 East Gaines Street 
Tallahassee, Florida 32399-0300 

The agency that regulates certain public utilities is the Public Service Commission (PSC) , 
which is an arm of the legislative branch of government. Within the Public Service 
Commission is a Division of Regulatory Compliance and Consumer Assistance, which I believe 
may be able to assist you. To assist you, I forwarded a copy of your letter to the Public 
Service Commission for their review. If you want to contact the PSC directly please call 
1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 


Thank you again for taking the time to contact the Governor's office. 


Sincerely, 


Jennifer Britt 

Office of Citizen Services 


From: David Pachucki [mailto:ppapadave@aol.com] 

Sent: Friday, January 06, 2012 7:24 PM 

To: Governor Rick Scott 

Subject: Re: Governor Rick Scott's Weekly Newsletter - January 6, 2012 


Dear Governor Scott; 


Please help the Utility cost down. Example the Rate incease alowed to Progress Energy for 

the Crystal River Nuke Plant. 

Also any Homeowners Insurance Increase in the future. 


David T. Pachucki 
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-----Original Message----
From: Governor Rick Scott <rick.scott@eog.myflorida.com> 
To: ppapadave <ppapadave@aol.com> 
Sent: Fri, Jan 6, 2012 6:05 pm 
Subject: Governor Rick Scott's Weekly Newsletter - January 6, 2012 

View this Email as a Webpage 

Lt. Col. Bradley Bird briefs Governor Scott and Maj. Gen. Emmett Titshaw on the F-22 
Raptor at Tyndall Air Force Base (Photo Lisa Norman, 325th FW/PA.) 

Florida Legislative Session 
and State of the State Preview 

Next week, I will be delivering the annual State of the State address where I will outline 
my vision for Florida in 2012. Over the past year, our state has had many significant 
accomplishments. We are a nationwide leader in decreasing our unemployment rate -- which 
has dropped by two percentage points since last January. In addition, Florida ranks third 
in the nation for job growth, creating 120,200 jobs in 2011. It is clear Florida is 
moving in the right direction, and I am confident we will continue to make positive 
strides in 2012. 

This year, we are going to continue our focus on education, jobs and keeping the cost of 
living low for all Floridians. While our economy show signs of improvement, we must still 
address a budget deficit. We are going to balance our budget with no new taxes and no new 
debt, and while it's going to be tough, I am committed to making sure we put another $1 
billion into education and save money in our Medicaid system. 

For the upcoming legislative session, I have three main priorities. First, I want to help 
continue to add jobs to Florida. Late last year, I unveiled my 2012 Job Creation & 
Economic Growth Agenda. This plan focuses on removing the barriers to both new and growing 
businesses in Florida. With these changes, we can continue on the path we began last year 
and bring more jobs to Florida. Prioritizing vital transportation projects, like preparing 
our ports for increased trade, will help facilitate important economic development 
opportunities. 

Next, I want to keep the cost of living low in our state. We can achieve this goal by 
reforming rising insurance rates caused by Personal Injurl' Protection (PIP) automobile 
insurance fraud. We must protect Florida consumers and curb skyrocketing insurance costs. 

My third main focus is ensuring that Florida's children have access to a world-class 
education. Education has always been one of my top priorities, and I understand that 
ensuring an excellent university system will generate a workforce prepared to compete in 
the global marketplace and meet the demands of the 21st century. It is essential Florida 
becomes a long-term resource for companies to find the best educated employees. 

Last year I traveled the state meeting with educators, parents and students, and they told 
me that in spite of the education shortfall we face, our top priority in this budget 
should be state funding for K-12 education. To that end, I will not sign any budget into 
law that doesn't contain more state dollars for education than we had last year. The 
budget I submitted to the Legislature is the third largest amount of state K-12 funding in 
Florida history. 

I was elected Governor to turn our economy around and get Florida back to work, and we are 
certainly headed in the right direction. Please share your comments about my plans for 
2012 or any of your ideas for our great state by emailing me at 
Rick.Scott@eog.myflorida.com. 

Tell your friends! 
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Promises Made, Promises Kept: 

NFIB Survey Shows Most Small Business Owners Approve of Governor Scott's Job Performance 

Three Kings Day Greetings from Governor Rick Scott and First Lady Ann Scott 

Statement from Governor Rick Scott Regarding General Craig MCKinley's Appointment to the 
Joint Chiefs of Staff 

Gov. Scott commends teamwork that resulted in Embraer contract $355 million aircraft 
manufacturing deal set to boost Jacksonville economy 

Florida Unemployment Down Two Percentage Points 

Education and Jobs Top Governor Scott's Budget Priorities 

Governor Scott's Weekly Radio Address 

It's important for me as a mother and as First Lady of Florida to encourage children 
throughout our state to eat healthy and keep an active body and mind, especially as we 
begin this new year. I know that healthy habits start young. When my daughters were 
growing up, I was always looking for ways to help them eat more fruits and vegetables. Now 
that they are older, they continue to make healthy choices. 

Let me encourage families to start healthy traditions such as going to a local farmers 
market, visiting local and state parks, and enjoying fresh Florida fruits and vegetables. 
New parents can help give their children the best possible start in life by feeding them 
nutritious food to help them develop good eating habits early. I encourage school children 
to make fresh fruits and vegetables a part of each school day. After school, it is always 
a good idea for children to exercise their bodies and their minds by spending time reading 
and then getting outside to play. 

As Chair of Space Florida, Lieutenant Governor Jennifer Carroll visited Space and Defense 
Engineering Services Company (SPADESCO) in Orlando on Tuesday. SPADESCO was founded in 
October 2010 in the wake of the Space Shuttle retirement at Kennedy Space Center. Talented 
engineers who placed their heart and soul into ensuring the safety and reliability of the 
Space Shuttle Program were given the opportunity to join this woman-owned small business. 
Together, they developed a company that will be able to provide quality support to the new 
generation of launch vehicles and DOD weapon systems. Lt. Governor Carroll commends this 
small business for hiring Space Coast engineers and looking to the future of space flight 
to grow their company and create good jobs. 

This message was sent to ppapadave@aol.com from: 

Executive Office of the Governor I 400 S Monroe St I Tallahassee, FL 32399 


Manage Your Subscription Forward To a Friend 
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Eric Fryson 

From: Randy Roland 
Sent: Friday, January 13, 20124:35 PM 
To: 'ppapadave@aol.com' 
Subject: Consumer Inquiry - Progress Energy Florida, Incorporated 

Mr. David Pachucki 
ppapadave@aol.com 

Dear Mr. Pachucki: 

The Governor's office forwarded a copy of your E-mail regarding Progress Energy Florida, 
Incorporated (Progress Energy) to the Florida Public Service Commission (PSC). The PSC 
regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry 
to include the Lifeline Assistance Program, Florida Relay Service, and pay telephone 
service. 

You expressed concerns about Progress Energy's Crystal River 3 (CR3) nuclear facility. 
The PSC has established an on-going review process for Progress Energy's CR3 repair 
efforts to ensure that all associated costs are warranted and prudent. 

Commission decisions must be based on competent, substantial evidence presented during a 
formal hearing process. To establish an evidentiary record for CR3 repairs, the PSC 
opened Docket No. 100437-EI (Docket) that includes filings from intervenors representing 
the general public, large industrial and small commercial customers, and an environmental 
group. Documents filed in the Docket are available on the PSC's Web site, 
http://www.floridapsc.com. at this link: 

http://www.floridapsc.com/dockets/cms/docketFilings3.aspx?docket=100437 

CR3 is Progress Energy's lowest cost generating resource. Because of the extended outage, 
Progress Energy has used other generating and purchased power resources to provide 
electricity to its customers. Thus, higher replacement power costs have been and will be 
incurred during the CR3 outage, with insurance offsetting a portion of these costs. At 
the annual fuel adjustment hearing last November, the PSC determined the amount of 
Progress Energy's fuel costs, including replacement power costs, to be recovered from its 
customers in 2012. 

To determine if the replacement power costs were justified and reasonable, the first phase 
of the Docket focuses on events leading up to the first CR3 delamination. A hearing, 
originally scheduled for June 11-15, 2012, will now occur in late August, at the 
intervenors' request. All replacement power costs associated with the CR3 outage are 
subject to refund, with interest, pending the PSC's decision following the hearing. 
Actual repair costs will be addressed if/when Progress Energy files a separate petition 
requesting recovery of such costs. 

If you have any questions or concerns please contact Ellen P1end1 at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Eric Fryson 

From: David Pachucki [ppapadave@aol.comj 

Sent: Thursday, January 19, 20129:02 PM 

To: Randy Roland; rick.scott@eog.myflorida.com 

Cc: publicinfo@myfloridahouse.gov; jones.dennis.web@flsenate.gov 

Subject: Re: Consumer Inquiry - Progress Energy Florida, Incorporated 


To All Concerned; 


Why should Progress Energy be granted a rate increase when they are for profit? 

Why should Progress Energy be granted a rate increase when they chose to ignore the consultant and do 

what they wanted? 

Why should we, the rate payers pay the increase grated by the PSC because of the people in charge 

messing up? 

The Share holders and the CEO's of Progress Energy should pay for the electric power that they want us 

users (Rate Payers) to pay for out of there PROFITS and any BONUS MONEY TO THE UPPER 

MANAGEMENT! 

I KNOW I SPEAK FOR MANY PROGRESS ENERGY USERS. (RATE PAYERS). 

I ask Florida State Senator Dennis Jones and Florida House Rep Ed Hooper to appeal the legislation on 

the ADVANCE FEE or any other FEE in support of Florida State Senator Mike Fasano & Andy Garldiner 

as well as Florida House Rep Michele Rehwinkel Vasilinda. 

LER THE INVESTORS PAY FOR THERE MISTAKES!!!!!! 


Sincerely 

David T Pachucki 


-----Original Message----
From: Randy Roland <RRoland@PSC.STATE.FL.US> 

To: ppapadave <ppapadave@aol.com> 

Sent: Fri, Jan 13,20124:34 pm 

Subject: Consumer Inquiry - Progress Energy Florida, Incorporated 


Mr. David Pachucki 
ppapadave@aol.com 

Dear Mr. Pachucki: 

The Governor's office forwarded a copy of your E-mail regarding Progress 
Energy Florida, Incorporated (Progress Energy) to the Florida Public 
Service Commission (PSC). The PSC regulates investor-owned electric, and 
natural gas utilities throughout the state, and investor-owned water and 
wastewater utilities in those counties which have opted to transfer 
jurisdiction to the PSC. The PSC has limited authority in the telephone 
industry to include the Lifeline Assistance Program, Florida Relay 
Service, and pay telephone service. 

You expressed concerns about Progress Energy's Crystal River 3 (CR3) 
nuclear facility. The PSC has established an on-going review process 
for Progress Energy's CR3 repair efforts to ensure that all associated 
costs are warranted and prudent. 

Commission decisions must be based on competent, substantial evidence 
presented during a formal hearing process. To establish an evidentiary 
record for CR3 repairs, the PSC opened Docket No. l00437-EI (Docket) 
that includes filings from intervenors representing the general public, 
large industrial and small commercial customers, and an environmental 
group. Documents filed in the Docket are available on the PSC's Web 
site, http://www.floridapsc.com. at this link: 

http://www.floridapsc.com/dockets/cms/docketFilings3.aspx?docket=l00437 
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CR3 is Progress Energy's lowest cost generating resource. Because of 
the extended outage, Progress Energy has used other generating and 
purchased power resources to provide electricity to its customers. Thus, 
higher replacement power costs have been and will be incurred during the 
CR3 outage, with insurance offsetting a portion of these costs. At the 
annual fuel adjustment hearing last November, the PSC determined the 
amount of Progress Energy's fuel costs, including replacement power 
costs, to be recovered from its customers in 2012. 

To determine if the replacement power costs were justified and 
reasonable, the first phase of the Docket focuses on events leading up 
to the first CR3 delamination. A hearing, originally scheduled for June 
11-15, 2012, will now occur in late August, at the intervenors' request. 
All replacement power costs associated with the CR3 outage are subject 
to refund, with interest, pending the PSC's decision following the 
hearing. Actual repair costs will be addressed if/when Progress Energy 
files a separate petition requesting recovery of such costs. 

If you have any questions or concerns please contact Ellen Plendl at 
1 800-342-3552, or by fax at 1-800-511 0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance 
Florida Public Service Commission 

1125/2012 




Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, January 17, 20124:12 PM 
To: Eric Fryson 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To elK Docket 100437 

Please add to file. ~------------~~.--------------,FPSC, CLI( CORRESPONDENCEThanks, 
Ruth oAdministrativeD Partiest8f.Consumer 

DOCUMENT NO. ~~L-----Original Message----
From: Consumer Contact ~§.~!~.~:JI'°N.:_,_-ii01l1-'-~;;;;;:;;;__;;;;;;.JSent: Tuesday, January 17, 2012 3:28 PM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1048644C. DH 

-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Tuesday, January 17, 2012 1:38 PM 
Cc: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 30838 

CUSTOMER INFORMATION 

Name: Gordon Obarski 
Telephone: 727-480-4665 
Email: gordo@cmdinc.net 
Address: 708 Beach Trail #B Indian Rocks Beach FL 33785 

BUSINESS INFORMATION 

Business Account Name: Gordon Obarski 
Account Number: 72982 42179 
Address: 708 Beach Trail #8 Indian Rocks Beach Florida 33785 

COMPLAINT INFORMATION 

Complaint: Improper Billing against Progress Energy Florida, Inc. 
Details: 
Progress Energy charges $6.275 plus a $4.86 fuel for the 1st 1000KWH and then increase the 
rates by $1.10 for additional hours plus $1.00 for additional fuel charges. The billing 
cycles for Progress Energy have at least 4 time per year where there are 32 days in my 
cycle. I am therefore paying the surcharges for an extra day on 4 billing cycles per 
year. I only went back 1 year but I have all of my records since December of 1997 and if I 
wanted to calculate the total overcharges the amount would be shocking. While it may not 
be a lot to an individual household, multiplied by the total households Progres Energy 
serves and the number is staggering. I can assure you that it will never even out when the 
billing is 29 days as I have completed the calculations. This needs to stop. Households 
are struggling with mortgages, unemployment, etc while Progress Energy makes record 
profits. Now Progress Energy wants us, the consumers to pay for their errors with the nuke 
plant in Crystal River. How long can this go on? 

1 

mailto:gordo@cmdinc.net
mailto:mailto:consumerComplaint@psc.state.fl.us
mailto:consumerComplaint@psc.state.fl.us


Page 1 of 1 

Eric Fryson 

From: Ruth McHargue 

Sent: Tuesday, January 17, 2012 1:06 PM 

To: Eric Fryson 

Cc: Matilda Sanders; Hong Wang 

Subject: FW: To CLK Docket # 100437 

Attachments: crystal river; Re: Customers Not Responsible for Progress Energy's Mistakes 

customer correspondence 

From: Susan Isaacs 
sent: Tuesday, January 17, 2012 10:10 AM 
To: Ruth McHargue 
Subject: RE: To eLK Docket # 100437 

Copy on file, see #1048431C and #1048442C. S.lsaacs 

From: Diane Hood 
Sent: Tuesday, January 17, 20129:46 AM 
To: Susan Isaacs 
Subject: EiS01, 100437 Docket, Pr-69 

FPSC. ell( CORRESPONDENCE 

oAdnlinistrativeD parties))4 Clmsumcr 

DOCUMENT NO. Qj'2'ttL.:JL 
DlSl RlBUTION: ___ ,~_~__~ 

-.-..~.-- .--!:...-_,:;::!e;t!::;;1:1 .'-~!'!!!iOiI!iiiiiiii""""""'" 

1117/2012 




Page 1 of 1 

Eric Fryson 
~~~------~~------~~--~--~----~--~~----
From: Brian Strouse [doc7411@yahoo.com] 

Sent: Sunday, January 15,201211:39 PM 

To: Consumer Contact 

Subject: crystal river 

I think you people on the commission forget who you work 
for! You are supposed to look after the best interest of 
"joe public". It is clear in my mind who you are looking 
after and it is not joe public you have been bought off by 
the electric co. at crystal river. They took matters into there 
own hands to try to save them money and it backfired on 
them. Now the PSC is going to side with the electric co .. 
What are we living in the stone age or 2012. I think you all 
should be FIRED for what you are trying to do to Joe 
Public. You should be ashamed. 

Brian 
Strouse 

7411 
Westwind Dr. 

Port 
Richey, Fl. 34668 

727
819-1941 

1117/2012 
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Eric Fryson 

michael porter [meyecommander@hotmail.com] 


Sent: Sunday, January 15, 2012 10:00 AM 


To: dripsom@nmlneil.com; kmanne@nmlneil.com; rwhite@nmlneil.com; hphillips@nmlneil.com; 

gwilks@nmlneil.com; bsassi@nmlneil.com 


Cc: Consumer Contact; bill.johnson@pgnmail.com; suzanne.grant@pgnmail.com 


Subject: Re: Customers Not Responsible for Progress Energy's Mistakes 


NOT ONE RED CENT SHOULD BE PAID TO PROGRESS ENERGY: 

GREED WAS THE BASIS FOR UNJUSTIFIABLE, 


INEXCUSABLE DECISIONS WHICH RESULTED IN THE DAMAGE FOR

WHICH PROGRESS ENERGY IS NOW 


ATTEMPTING TO RECOUP THE COST OF THE REPAIRS !I! LET THEM

SCRAP THIS NUCLEAR FACILITY, AND LET 


THEIR CURRENT SERVICE AREA HERE IN FLORIDA BE SERVICED BY 

A MORE COMPETENT ELECTRIC UTILITY! 


Progress Energy customers could be on hook as 
insurer hesitates on $2.58 payout 

By Ivan Penn, Times Staff Writer 
In Print: Sunday, January 15,2012 

The key question: 
Were cracks that 
developed at the 
Crystal River nuclear 
plant an "act of God" 
or operator error? 

[WILL VRAGOVIC I Times] 
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Progress .Energy already plans to stick its customers with a $670 million bill for the botched upgrade to the 
Cry~tal River nuclear plant. Now those customers have reason to fear that Progress will try to stick them 
again. 

'!Vhy? ~rogress' oft-repeated contention that insurance will pay the rest of the $2.5 billion repair bill looks 
increasingly shaky. 

• The ins~rer, W~iCh goes. by the acronym NEIL, already has stopped paying some earlier claims on the 
construction aCCident, which shut down the plant in 2009 during replacement of a steam generator. 

• NEIL has created a high-ranking committee to investigate whether the accident was as Progress contends 
unforeseeable, unpredictable and un preventable. " 

• Now NEIL has delayed an expected decision on whether to pay Progress' claim as its review continues. 

That in turn has delayed a final decision on whether the plant ever reopens. 

State Sen. Mike Fasano, R-New Port Richey, said utility officials told him that they'll shut down the plant in 
Crystal River, in Citrus County, if NEIL denies the claim. 

Rather than choosing an all-or-nothing approach, NEIL is just as likely to pay only part of the claim, some 
nuclear power experts think. At issue is whether Progress was in any way responsible for causing the damage 
to the plant. 

"It's difficult for NEIL or anybody else to say (the construction accident) is fully foreseen/, said Dave 
Lochbaum, a nuclear engineer with the Union of Concerned Scientists. "To say (Progress was) totally 
blameless ... isn't possible either." 

Tim Leljedal, a Progress spokesman, said the utility continues to expect that NEIL will cover most of the repair 
bill, with customers paying about a quarter of the tab. 

"We are not going to speculate on the potential impact of any less-than-expected NEIL reimbursement/' 
Leljedal said. 

Still, not since the Three Mile Island nuclear disaster in 1979 has a U.S. insurer grappled with so large a 
payout to a utility for damage to a nuclear plant. 

All eyes are on NEIL, as Progress, its customers and its investors await the insurance company's decision. 
What NEIL decides could hit any or all of them in the pocketbook. 

NEIL, the Nuclear Electric Insurance Limited, is a Delaware company that insures the nation's 104 nuclear 
plants against property damage, decontamination expenses, premature decommissioning costs and 
interruptions in electriCity supply. 

The board of directors that runs the private company is made up largely of officials from investment firms and 
the utility industry, including Progress chief executive officer Bill Johnson. 

But even with the utility industry presence on the board, payment for a claim is not assured. Any large claim 
is sure to come under scrutiny. 

For example, FirstEnergy Corp. of Akron, Ohio, filed a $200 million claim with NEIL after the reactor head at 
its Davis-Besse nuclear plant nearly blew off. 

1117/2012 



• • • 

Page 3 of 12 

Before NEIL cO~ld make a .d~cision, the U.S. Nuclear Regulatory Commission cited the utility for lying, and the 
company was fined $28 million. At that pOint, according to the Toledo Blade, FirstEnergy dropped its claim. 

In the Crystal River case, a critical part of NEIL's analysis likely will be the definition of "accident" and a claim 
that's more than 10 times more costly and far more complicated than FirstEnergy's. 

Crucial to NEIL's decision are the events that led to the troubles at Crystal River. 

As Progress moved to replace old steam generators at the plant, the 42-inch-thick concrete containment 
~uilding that hous~s the reactor cracked. After Progress repaired the first crack, the building cracked two more 
times. The plant Will not reopen until at least 2014. 

Steam generators had been successfully replaced at 34 other U.S. nuclear plants. All those jobs were 
supervised by just two engineering firms. 

As the Tampa Bay Times has reported, Progress handled the Crystal River project in a fundamentally different 
fashion. 

• Rather than rely on either of the experienced engineering firms to supervise the work, Progress self
managed the project. 

• It discounted its own internal study that concluded it lacked the expertise to do the work. 

• It hired two subcontractors that had no experience with the type of work they were asked to do at Crystal 
River. 

• Progress adopted procedures for the work that differed from those used at other nuclear plants, and it 
ignored warnings from experienced subcontractors who expressed concern about those procedures. 

Other than stating that the claim is still under review, NEIL's legal office declined to comment about the case 
and referred further inquiries to Progress Energy . 

Progress' insurance policy gives the utility financial protection against an accident, which "means a sudden 
and fortuitous event, an event of the moment, which happens by chance, is unexpected and unforeseeable." 

Lynne McChristian of the Insurance Information Institute said the question at Crystal River becomes: Were the 
cracks in the containment building an "act of God" or was there some culpability on the part of the utility? 

"Was the damage sudden or is it something akin to a homeowner's policy that there are exclusions if you were 
negligent?" McChristian said. "You have to take some responsibility when you own property." 

Arnie Gundersen, a nuclear engineer and consultant with Fairewinds Associates, said it increasingly appears 
that Progress might have difficulty getting any money from NEIL. 

"When the first (crack) happened and there wasn't a lot of knowledge about the decisionmaking, it could have 
been seen as the 'act of God scenariO,' " Gundersen said. "A lot of additional information has come out since 
then. 

"It wouldn't surprise me at the end of the day that the insurer says, 'No, we're not going to pay this claim.' " 

Gundersen and Lochbaum, of the Union of Concerned SCientists, said NEIL may be delaying its decision so it 
can negotiate with Progress on a settlement for less than the full amount of the claim. 

1/17/2012 
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At one pOint, NEIL was paying both for repair work at Crystal River and for some of the costs of buying
replacement power. 

But in Nov~mber, Progress told the state Public Service Commission that NEIL had stopped making repair 
payme~ts In December 2010. The utility later told its investors that NEIL also ceased paying for replacement 
power In the second quarter of 2011. 

NEIL has a~pointed a special committee of its board to review the claim and hired its own engineer to assist 
Progress said. ' 

NEIL is "in uncharted territory at the moment," Lochbaum said . 

If NEIL does not cover any more of the $2.5 billion in repairs and related costs, Progress would have to turn to 
its customers and investors or possibly close the plant - an alternative the utility continues to weigh even as 
it works to repair it. 

"Although retiring the unit is one of a number of options, we remain committed to our previously outlined plan 
to repair (Crystal River) and return the plant to service," Leljedal said. 

Since the plant broke, Progress has had to purchase alternative - and more expensive - electricity at about 
$300 million a year. The utility got the PSC to approve putting some of the burden of that cost on Progress' 
1.6 million Florida customers. 

So far, Progress customers have paid $110 million for alternative electricity in 2011 and will pay another $140 
million this year. (That money could be refunded if the PSC determines that Progress' actions were not 
"prudent. to) 

For customers, the more ominous possibility is what happens if NEIL does not pay for the rest of the repair 
costs, which approach $2 billion? 

Progress could ask the PSC to force its customers to make up all or part of the difference. At Progress' behest, 
the PSC is already forcing those customers to pay for a $20 billion nuclear plant the utility wants to build in 
Levy County. 

If the Crystal River plant is not repaired, the utility would have to decommission it. Progress maintains a 
mandatory account with about $593 million to decommission Crystal River, but it is unclear whether that will 
be enough. 

"Progress is stuck between a rock and a hard place here/' Gundersen said. "They don't want their 
shareholders to pay ... and Floridians have a right to be upset: 'Why are we paying for your mistake?' 

"I think a lot of attorneys on both sides of this are going to be rich." 

From: Michael 
Sent: Sunday, December 11, 2011 10:45 AM 
To: bill.johnson@pgnmail.com ; suzanne.grant@pgnmail.com 
Cc: contact@psc.state.fl.us 
Subject: Re: Customers Not Responsible for Progress Energy's Mistakes 

Progress Energy warned itself not to self manage 

1/17/2012 


mailto:contact@psc.state.fl.us
mailto:suzanne.grant@pgnmail.com
mailto:bill.johnson@pgnmail.com


• • • 

Page 5 of 12 

Crystal River nuclear plant project 

By Ivan Penn, Times Staff Writer 
In Print: Sunday, December 11, 2011 

Progress Energy's disastrous do-it-yourself upgrade to the Crystal River nuclear plant was such a risky idea 
that the company's own internal report warned against it. 


The company's lack of expertise and experience "outweigh strengths and opportunities," the report said. 

"Those weaknesses cannot be changed to strengths in sufficient time to plan and implement" the project. 


The report's conclusion: Although the opportunity to save money self-managing the replacement of steam 

generators inside the nuclear containment building "is huge, the risk is just as large." 


Progress subsequently took steps to address the risks and decided to self-manage the project anyway. But its 

plan failed. The concrete containment building cracked. Two more major cracks followed. 


Progress' attempt to save $28 million will end up costing someone almost 100 times that. 

The big question now is, who? (NOT THE CUSTOMERS!) 

,oeo~()i()1ttoAlitliff{lt!'(jRmgf.,li: ~ftntiy(BULLSHIT: 


GAMBLE WHICH FAILED - YOU PAY!!) 
The St. Petersburg Times has detailed how Progress conducted the Crystal River job differently from other 

utilities and how subcontractors on site raised warnings about the unique approach. 


Given that, and in light of its internal report, did Progress act prudently? 


No one, Progress officials maintain, could have predicted or prevented the problems at Crystal River. 


But the internal report undermines that argument, said several utility, nuclear and legal experts including 

Mark Cooper, senior fellow at the Institute for Energy and the Environment at Vermont Law School. 


In fact, he said, it "is a smoking gun." 


Progress Energy began looking into options for replacing the aging steam generators at the plant in Citrus 
County in the early 2000s. The Crystal River project would eventually include cutting a 25- by 27-foot hole in 
the 42-inch thick concrete containment wall, the final barrier keeping deadly radiation from reaching the 
atmosphere. 

Only two engineering firms had been the prime contractor on all the other similar projects in the country. 
Progress wanted to see if it could oversee the project itself and save money. 

The internal report completed by the summer of 2004, titled "Proposal for Self Managed Steam Generator 
Replacement," outlined the pros and cons. 

111712012 
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self-ma~aging the project scheduled to begin in 2009 would reduce redundancies between Progress Energy 
and a prime contractor, the report concluded. The number of engineers could be reduced cutting the cost by 
almost $7 million. Construction and other costs could be decreased by at least $11 millio~. And eliminating the 
sta~dard 10 percent .fee paid to a prime contractor would save $10 million on a $100 million portion of the 
proJect. Total potential savings: $27.9 million. (Later, once all contracts had been negotiated Progress 
believed actual savings would be about $15 million.) , 

Still, the report went on to say that "large scale engineering and construction management is not our core 
business." Delays related to the utility's lack of expertise could wipe out any savings. 

The report concluded that Progress should hire a prime contractor. 

Progress negotiated with SGT, one of the two engineering firms that have successfully managed all 34 other 
steam generator replacement projects in the country. 

The self-management option, however, remained very much in play. 

Progress Energy major projects manager James Terry saw a potential benefit from self-managing, even as he 
helped negotiate with SGT. 


In a memo dated Aug. 6, 2004, William J. Flanagan, a Progress Energy manager, reiterated to Terry that the 

company's own internal report found that self-management was risky. 


"It was concluded," Flanagan noted in the memo, "that Progress Energy was an electric utility company and 
not an engineering and construction company .... There is a high risk that any savings realized by elimination 
of oversight positions and contractor fees would be offset by even higher delay costs." 

Parts of Progress Energy's management ranks were abuzz about the prospect, and risks, of self-managing. 


"We will need to make sure our decisions are well documented," one memo stated. 


"The pain is ours ... no matter who manages it," another memo pOinted out. 


Meanwhile, company officials addressed concerns raised by their self-management study. 


To deal with its lack of expertise, for instance, the company got some subcontractors that had worked for SGT 

to agree to work directly for Progress. 


By November, a project update included a new analysis of the self-management issue. It identified 25 threats 

and weaknesses. One of them: "Without SGT input, there is a greater opportunity to miss 'lessons learned' " 

from SGT's previous experience. 


But the new analysiS came to the OPPOSite conclusion of the initial report. 


"The threats can be neutralized and the weaknesses corrected," the new analysis stated. "The opportunity for 

cost savings far outweighs the risk of failure in quality, cost and schedule performance." 


In an email the next month, Terry laid out a strategy for negotiating with SGT, while keeping self

management on the table. 


"Even if they meet all of our reqUirements, there are no guarantees that we won't self-manage," he wrote. 
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Terry's stated goal was to get a better deal from SGT or convince Progress management to give up on SGT 
and "pursue other options." 

"Other options is the self management approach," he wrote. 

Progress decided to self-manage in early 2005. 

"I ~as aware that there were risks involved with us self-managing," Clayton Scott Hinnant, Progress' former 
chief nuclear officer, said during a recent deposition about the cracked containment wall. Progress did it 
knowing "we're the owner and we're gOing to share in whatever downside or upside occurs." 

The utility became the first in the nation to self-manage this type of project. 

When the work began in 2009, Progress had hired two contractors for critical jobs that had no experience 
performing the specific tasks they were asked to do. 

One of the contractors performed the exacting analysis for preparing the containment building for cutting, as 
the St. Petersburg Times has detailed in previous stories. Progress pressed that contractor for a cheaper 
procedure, which ended up being different from what was employed at other nuclear plants. 

The second contractor was the demolition company that was cutting the building when workers found a large 
crack on Oct. 2, 2009. 

The plant has been out of service since then and won't be back on line until at least 2014. 

Cooper, the senior fellow at Vermont Law School, said Progress should have heeded its own warning in the 
2004 report. 

"It was a self-interested, shortsighted decision that no prudent person would have made," Cooper said. "They 
clearly did not do the prudent thing." 

It could also cost Progress a lot of money. 

The Public Service Commission has scheduled a meeting for June to hear testimony from consumer advocates 
and Progress Energy. Based on the findings, the commission will determine whether Progress' actions were 
prudent. 

If Progress wins, customers will be on the hook for part of the $2.5 billion. Otherwise, Progress and its 
investors will have to find a way to pay for the repairs. Progress has said insurance will pay for most of the 
cost. 

Progress spokesman Tim Leljedal said in an email that the utility will address the issues raised by the internal 
report as it files arguments in the PSC case. 

Cooper said Progress should not be entitled to collect any repair costs from customers going forward. He said 
in a capitalist SOCiety, companies should not get rewarded for making a gamble and failing. 

"If they had pulled it off, they would have made a lot of money," Cooper said. "You can't let them make the 
same amount of money if they got it wrong. This is not the way prudence is supposed to 
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work."(AMEN, END OF ARGUMENT!) 
Arnie Gundersen put it another way. 

:'Prudency say~ you c~n be dUr:'b, but you can't be stupid," said Gundersen, a nuclear expert who has testified 
In front of public service commlssion~ nationwide, including Florida. "It's okay to be dumb, if it appears you 
went ~hrough a process that was logical. From my standpoint, this memo shows they weren't prudent. They 
knew It was wrong and they did it anyway. That wasn't prudent." 

Ma~k.J. Roe,' a Har-:'ard law professor specializing in corporate governance, said not only does Progress' 
decIsion to Ignore ItS own report raise questions about its case before the state Public Service Commission 
but it could subject the company to lawsuits from customers or investors. ' 

Progress made a "really weighty decision" to disregard the internal report, Roe said. If the company did not 
get a third-party to independently assess the merits of self-managing, the decision could be tough to defend 
in court. 

"In a corporate lawsuit, the (court) would say this was not a reasonable judgment in this case," he concluded. 

J.R. Kelly, the Florida public counsel who represents customers on utility matters before the state, said his 
office is trying to understand why Progress chose to ignore its own warnings. 

"You have to ask the question, Why?" Kelly said. "Why did you self-manage? It does not seem to follow 
rationally nor reasonably that you would self-manage when everything seems to point the other way." 

Michael Porter 
Resident of Earth and Progress Energy Customer 

From: Michael 
Sent: Sunday, November 061 201111:52 AM 
To: bill,johnson@P9nmail.com ; suzanne.grant@P9nmail.com 
Cc: contact@psc.state,f1.us 
Subject: Fw: Customers Not Responsible for Progress Energy's Mistakes 

YOUR CORPORATE GREED WAS RESPONSIBLE FOR 
DECISIONS MADE WHICH RESULTED IN THE 
PROBLEMS WHICH NOW WILL COST BILLIONS TO 
REPAIR, AND I (FOR ONE WILL) NOT PAY ONE RED 
CENT TOWARD THIS REPAIR, YOU GREEDY 
MOTHER-FUCKERS!!!! ! 

Progress was warned about cutting into nuclear plant 
building 

By Ivan Penn, Times Staff Writer 
In Print: Sunday, November 6 1 2011 
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The warning came in an email to the supervisor of a complicated project at the Crystal River nuclear plant. 

"[ just want to reiterate my concern ... " 

It was Marc~ ~, 2009. To. replace aging steam generators, Progress Energy was about to cut a big hole in the 
concrete bUIlding that shIelds the nuclear reactor. 

Charles Hovey was an experienced construction foreman who had worked on similar projects at other nuclear 
plants. Progress, he observed, planned to use a different procedure to cut into its containment building. 

It[ have never heard of it being done like this before and [ just want to express my concerns to you one last 
time. 1/ 

Progress considered Hovey's pOint, then went ahead with its plan that fall. 

Disaster followed. Workers discovered a crack in the wall while cutting the 25·by·27 foot hole through the 42· 
inch·thick concrete. A later repair attempt created a second crack. The plant has been shut down since. 
Progress will not restart the plant for at least two more years - if ever. 

Price tag for the fix: $2.5 billion and rising. 

Since the accident, Progress officials have argued that customers should be forced to help pay for the damage 

since no one could have reasonably foreseen the problems. (BULLSHIT) 

This "could not have been predicted," Progress spokeswoman Suzanne Grant wrote to the st. Petersburg 

Times. (BULLSHIT) 

But the Times has found that others echoed Hovey's concerns; that Progress hired subcontractors to perform 
critical tasks even though they had no experience with similar projects at other nuclear plants; and that it 
used a markedly different procedure in getting ready to cut into the containment wall than was used at other 
plants. 

'Thinking caps' 

A nuclear plant containment wall is the final barrier keeping deadly radiation from the reactor from reaching 
the atmosphere. Inside the wall are metal "tendons" that tighten around the structure, reinforcing its 
strength. Before cutting into the concrete to remove the steam generators, engineers loosen the tendons in 
the area they plan to cut. 

Hovey's concerns centered on how many tendons Progress planned to loosen and in what order. 


At other nuclear plants, engineers usually loosened 70 to 80 tendons. 


Progress hired Sargent & Lundy to determine how many tendons on which to focus. The company had never 

performed such an analysis for a nuclear containment wall, according to documents obtained by the st. 
Petersburg Times. The engineering firm first recommended 97. 

Too many, Progress said. 

"We said, 'Hey, that's a lot of tendons,' " John Holliday, a contract employee for Progress in charge of the 
work on the containment building, recalled in a recent deposition. "Can you go back and take another look at 
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this?" 

The next proposal: 74, within the range loosened at other plants. 

Holliday wasn't satisfied. "De-tensioning the tendons is a very expensive and time-consuming effort," he said. 

The engineers were told "to put on their thinking caps and determine if there is an alternative method of 
analysis that we could pursue that would result in a lot less tendons being de-tensioned," Holliday said. 

The final result: 65 tendons would be loosened. 


The procedure for de-tensioning prescribed by Sargent & Lundy for Crystal River differed from that used at 

other nuclear plants. 


• At other plants, workers generally did not loosen one tendon and then the one right next to it. They did it 
nonsequentially. At Crystal River, the tendons were loosened in sequential order. 

• At other plants, workers de-tensioned all the proposed tendons and then cut the wall open. At Crystal River, 
only 27 of the 65 tendons were loosened before the cut was made. 

It was this markedly different procedure that Hovey questioned seven months before Progress enacted its 
plan. 

'No doubt' it was okay 

Progress tried to save money on the project from the start. 

Just two companies, Bechtel and SGT, had managed all the previous 34 steam generator replacement projects 
at U.S. nuclear power plants. Of those, at least 13 had involved cutting into the containment building. 

All 34 projects were successful. 

Progress expected the Crystal River project to cost about $230 million. For the management portion of the 
job, it got bids from both Bechtel and SGT. The lowest, from SGT, was for $81 million. 

Progress officials rejected that offer. They could save $15 million by self-managing the project. 

Although Bechtel didn't get the job of managing the project, Progress did hire Bechtel to manage the 
construction. Hovey sent his e-mail that raised concerns about the plan to several of Bechtel employees. As 
his concerns about Progress' plans circulated, other Bechtel employees began asking questions. 

"Why are we doing tendons different here than all other jobs?" site supervisor John Marshall asked in an e
mail sent to Sam Franks, another Bechtel supervisor. 

Gary Goetsch, a supervisor with the company hired to prepare the containment building for cutting, had 
worked on 11 similar jobs. He said the Crystal River job was "the first and only oneil to use the procedure 
adopted by Progress officials, according to notes of his interview with analysts from Performance 
Improvement International, the firm hired by Progress to determine what went wrong. 

And he knew the plan was a bad idea, according to the notes. (The Times could not ascertain whether Goetsch 
raised his concerns with Progress before the accident.) 

But Holliday, noting the questions raised by Hovey and the Bechtel supervisors, ordered Sargent & Lundy to 
rerun its computer analysis. According to Holliday's depOSition, that analysis said everything would be okay. 
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"You can practically do a hand calculation to show" that Sargent & Lundy's procedure was safe, Holliday said. 

"There was no doubt in my mind it was okay." (BULLSHIT) 

On ~uly ~1, 2009, Holliday's b~ss, Dan Jopli~g, sent an e-mail that said, "As we discussed in the past, the 
engmeerlng approach to contamment analysIs used by Sargent & Lundy is significantly different than SGTs. I 
am satisfied the Sargent & Lundy approach is technically correct and will withstand scrutiny." 

The project went on. 

'Big chunks falling off' 

In October 2009, Mac & Mac Hydrodemolition cut into the containment building. Holliday noticed a break in 
the concrete but decided to continue, thinking it predated the ongoing work. 

An hour later, water began pouring through the wall. And the scene was not like what they had imagined. 

"Hydro-demolition resulted not in the small pieces (you) would expect, (but) big chunks falling off the wall," 
Holliday told analysts from Performance Improvement International. 

PI! concluded that the tendon de-tensioning, particularly the sequence Progress used, and removal of the 
concrete caused the building to crack. 

"A primary factor was the number of de-tensioned tendons that were located in a row," the analysts noted in 
their report. 

Reasonable, prudent? 

The Crystal River nuclear accident is already one of the most expensive in U.S. history. Progress thinks 
insurance will cover most of the repair. But it wants its customers to pay $670 million. 

For that to happen, Progress will have to convince Florida's Public Service Commission at a hearing scheduled 
for June that it acted in a reasonable and prudent manner in removing the steam generators. 

Grant, the spokeswoman for Progress Energy, declined to answer specific questions from the Times, adding 
that "it is appropriate for us to only address specific questions related to these matters in the appropriate 
regulatory arena under the schedule set forth by the (Public Service 

commission).,,(STONEWALLING BULLSHIT) 

But Progress can point to the "root cause analysis" it ordered from PlI. 

"Post event research and modeling ... determined that very rigorous application of typical industry tools would 
not have been able to accurately predict" that the containment wall would crack. 

In other words, the accident would have happened to anybody cutting into the Crystal River containment 

building. (MAYBE NOT IF DIFFERENT PROCEDURES USED 
SUCCESSFULLY ELSEWHERE HAD BEEN USED!!) 

Still, Progress will likely have to answer pOinted questions about its conduct. 

• Why did it decide to be the first to manage the project itself? 

1117/2012 



Page 12 of12 

• Why did it hire a firm, Sargent & lundy, inexperienced in this type of work to come up with the engineering 
analysis? 

• Why did it follow that plan, given that it was so different from the procedure used at other plants? 

• Why did it hire a company, Mac & Mac, that had no experience cutting into a nuclear containment wall? 

• Should the concerns of Hovey and the other experienced workers have been enough to get Progress to 
change its plans? 

The Public Counsel's Office, which will represent customers at the June hearing, is convinced that Progress 
made errors in judgment that it needs to be held accountable for. 

"We believe that the evidence is going to show that Progress was not prudent in the way they went about this 
repair," said J.R. Kelly, the state public counsel. "If we prove our case ... the ratepayers should not be 
responsible for any of the costs flowing from the repairs." 

Michael Porter 
Resident of Earth and Progress Energy Customer 
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Catherine Potts DISTRIBunON: 

From: Ann Cole 

Sent: Tuesday, January 17, 2012 10:21 AM 

To: Office of Commissioner Brise 

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Catherine Potts 

Subject: RE: Progress Energy rate request 

Thank you. This will be placed in Docket Correspondence, Consumers and their Representatives, for 
Docket No. 100437 -EI. 

From: Pamela Paultre On Behalf Of Office of Commissioner Brise 
Sent: Tuesday, January 17, 20129:41 AM 
To: Ann Cole 
Subject: FW: Progress Energy rate request 

Good morning Ann, 

Please place the e-mail below in Docket Correspondence of Consumers and their representatives within 
docket no. 100437 -EI. 

Thank you, 

Pamela Paultre 
Assistant to Chairman Ronald Brise 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 
(850) 413-6036 

From: Ken Howe [mailto:howeken42@hotmail.com] 
Sent: Saturday, January 14, 2012 2:43 PM 
To: Office of Commissioner Balbis; Commissioner.Edgar@psc.fl.us; Office of Commissioner Brise; Office 
Of Commissioner Graham; Office of Commissioner Brown 
Cc: KWWEBB@PSC.STATE.FL.USi State Rep Legg; State Senator Fasano 
Subject: Progress Energy rate request 

Dear Commissioner: I am writing this email concerning the request by Progress Energy for a rate 
increase to offset their losses for the failed repairs at their Crystal River power plant. As a citizen of this 
state, a registered Republican voter and a tax payer, I demand that you do not grant this request. In an 
attempt to save over $28 Million and against the advise of several experts in the nuclear power field, they 
decided to do the project as they had planned. The result of this project ended up in failure which will 
cost over $2 Billion to repair the power plant. Progress has insurance that will pay most of the repair 
costs (isn't that similar to a deductible on house or car insurance policy?) , but they are requesting the 
rate payers to help pay most of the money that their insurance will not cover. My question to you is: 
"Had the project to replace the steam generators been successful, thus saving Progress $28 Million, 
would they petition the PSC for a rate decrease to pass the savings on to the rate payers?" The answer 
is simple .... NOIII Those savings would go to their investors and stock holders. So, shouldn't the 
investors and stock holders pay for repairs? For example: If I went to a casino and wagered all my 
assets on a single bet (against the advise of experts) and I lost, should the casino pay me for MY losses? 
I think not. I took the gamble and lost. Progress Energy did the same. What if Progress' failed project 
resulted in a radiation leak? Tens of thousands of FLORIDIANS, including you and your family, would 
have been in severe danger for decades to come. Do you remember Chernobyl? Fortunately that 
scenario did not occur. The first sentence of the PSC website states: " The Florida Public Service 
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Commission is committed to making sure that Florida's consumers receive some of their most 
essential services - electric, natural gas, telephone, water, and wastewater in a safe, affordable, and 
reliable manner." Yes,I understand that Progress Energy "contributes" hundreds of thousands of 
dollars to the state Republican party, but this should not in any way influence your decision concerning 
their request for the Florida consumer to bail them out of a mistake they made against the advise of 
experts. In summation look at three things: 1."Progress Energy took a gamble against expert advise 
and lost, they would not have have passed the savings onto the consumer had the project been 
successful", 2." What if the failed project resulted in a radiation leak"and 3. "The first sentence of the 
PSC website". Please ...... use your common sense, personal ethics and responsibility to the consumers 
of this great state and hold Progress Energy, their investors and stock holders responsible for this loss, 
not the consumer. Send a message to the utility companies that the "PSC" represents and protects the 
consumers of Florida and not the utility companies. It should not be taking you as long as it has to 
realize this. Respectfully: Kenneth Howe 11220 Nome Av Port Richey,FL 34668 
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Mr. Fred Palensar 
4040 Kibler Lane 
Hol iday, FL 34691 

RE: PSC [nquiry 1045946C 

Dear Mr. Palensar: 

December 29, 2011 
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The Governor's office forwarded a copy of your correspondence regarding Progress 
Energy Florida, Incolporated (Progress Energy) to the Florida Public Service Commission 
(PSC). The PSC regulates investor-owned electric, and natural gas uti Iities throughout the 
state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the PSc. The PSC has limited authority in the telephone industry to 
include the Lifel ine Assistance Program, Florida Relay Service, and pay telephone service. 
You expressed a concern about nuclear cost recovery and requested closure of the Crystal 
River nuclear plant. 

By Florida Statute and establi shed Commission policy, electric utilities may recover 
certai n expenses from customers through cost recovery charges adjusted annually by the PSc. 
Cost recovery is allowed on fuel and purchased power, capac ity (including nuclear), 
conservation, and environmental requirements. Utilities may not, however, make a profit on 
fuel charges. 

On November 22, 2011, the PSC approved Progress Energy's petition to recover 
replaccment power costs for its Crystal River 3 (CR3) nuclear plant outage, subject to refund, 
and the PSC also approved environmental recovery costs for the utility 's self-generated 
replacement power resulting from the extended outage. 

At a hearing in early November, the PSC defelTed a decision on Progress Energy' s 
2012 cost recovery amounts to allow time for aU parties to file conU11ents on the utility's CR3 
replacement fueJ costs. A separate hearing is scheduled for June 11, 2012 to determine 
whether Progress Energy's decisions on, Ol- associated with, the CR3 steam generator repairs 
leading up to the October 2, 2009 delamination and resulting outage ,,'ere reasonable and 
prud ent 

C\PIT\L CIRCU: OFFICl CCNTER. 2540 SHL: ~ lARD OAk: BOULeVARD. TALL\HASSCL, FL 32399-0850 
An At1iI'nIMive Action I Equal Opportunity lmployer 

I'SC \\rbsile: http://\l\\\I.lloriu>lpsc.colll Illt erne l [-ma il: colltacti~.psc.slate.n.us 
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\1 r. Fred Pui 'n S,tl 

P'tg<.: :2 
D<..::c 'mbcr 29, 2U 11 

We Cl pprec i8te yo ur comments regarding the petitions Clnd will add your 
correspondence to Docke t Nos. 11 0009-EI and 100437-E1. 

11' vou h21ve ,my questions or concerns please contClct Fl len Plcnd i ot 1-800-342-:1 552. 
or by 1'a\: at 1-800 -51 1-0809. 

/'7 ~ ~/ /
yt / k/v/
/14.M1 ' 

Randy ' oland 
Regulatory Program Admin.i stra tor 
Di vision of Safely, Reliability & 
ConsLlmer Ass istan ce 
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, December 27, 2011 2:25 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To elK Docket 100437 

customer correspondence 

F'PSC, CLI( CORRESPONDENCE 

oAdmlnilitntiVfO ').rti~ CODsumer 

DOCUMENT NO. tJ-12.3Y - \ I 
DIS1 RIBUTION: 

-----Original Message----

From: Susan Isaacs 

Sent: Tuesday, December 27 , 2011 2 : 20 PM 

To: Ruth McHargue 

Subject : To CLK Docket 100437 


Copy on file, see #1045665C. SIsaacs 

Mr. Wood sent 2 (two) e mails

-----Original Message----
From : Webmaster 

Sent: Tuesday , December 27 , 201 1 12:04 PM 

To: Consumer Contact 

Cc : Ruth McHarguei Rhonda Hicksi Lee Kisselli Yi QiU i Mimi Hearn 

Subject : FW : My contact 


-----Original Message----
From: contact@psc . state.fl . us [mailto:contact@psc . state.fl .us ] 

Sent : Monday , December 26 , 2011 10:38 PM 

To: Webmaster 

Cc : w.wood@yahoo . com 

Subject : My contact 


Contact from a Web user 


Contact Information: 

Name : Bill Wood 

Company : N/A 

Primary Phone : 7278597025 

Secondary Phone : 7278597025 

Email: w. wood@yahoo.com 


Response requested? Yes 

CC Sent? Yes 


Comments : 
I do not think the tax payers of Florida should pay one single penny for the idiotic way 
Progress energy tried to fix the Crystal River nuclear power plant . They went ahead with a 
bone headed plan to cut into the containment wall even after they were told by experts 
this NEW way would fail. I'm very concerned what other corners they are cutting at the 
risk of our safety. They did this thinking well ... If it fails we ' ll just pass the cost on 
to our customers while they still make millions off us . I SAY HELL NO! They messed up now 
they need to pay ... They meaning Progress energy and their stock holders ' If the PSC 
allows Progress Energy to pass along the cost of their screw up onto us the citizens of 
Flor i da .. .. well that will show how corrupt you people are l The citizens of Florida are 
watching you and demand you act in OUR best interest. Thank You, Bill Wood Clearwater FL 

mailto:wood@yahoo.com
mailto:w.wood@yahoo
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
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Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, December 27, 2011 2:24 PM 
To : Eric Fryson FPSC, CLI( COR RESPONDENCE 
Cc: Hong Wang; Matilda Sanders 

OAdmi81straUveO Parties~ CoasamerSubject: FW: To elK Docket 100437- request response 
DOCUMENT NO. 0471-4 - It 

customer correspondence iDfSl ~IBU_TI_O..;..,N_:~;;;;;;;;;:;;:===.J 

---- - Original Message----
From: Susan Isaacs 
Sen t: Tuesda y , December 27 , 20 11 2 :14 PM 
To: Ruth MCHargue 
Subject : To CLK Docket 10043 7- request response 

Copy on file , see #1045665C . SIsaacs 
- ----Original Message---- 
From: Webmaster 
Sent : Tuesday, De cember 27, 2011 12 : 03 PM 
To: Consumer Contact 
Cc : Ruth McHargue ; Rhonda Hicks ; Lee Kissell; Yi Qiu; Mimi Hearn 
Subject : FW : My contact 

-----Or iginal Mes sage ----
From: contact@psc . state . fl . us [mailto:contact@psc.state . fl . us] 
Sent : Monday , December 26 , 2011 11 : 00 PM 
To: Webmaster 
Cc : fr ogmanwood@care2 . com 
Subject : My contact 

Contact from a Web user 

Contact Info rmation : 
Name: bILL Wood 
Company : N /a 
Primar y Phone : 727 -859-70 25 
Secondary Phone : 
Email : frogmanwood@care 2 .com 

Response request ed? No 
CC Sent? Yes 

Comments : 
Here is a link to an expose' that the St Pete times did on progress energy ' s screw up at 
Crystal river. This a rticle says pretty much how I fe el . We the cit ize ns of Florida should 
no t pay for Progress Energ y 's screw up' 
click link to read article 

http: //www.tampabay . com / news / business /c leaning-up-a-di y-repair - on-crysta l-river-nuclear
plant-could-cost-25/1195782 

Thank You , 
Bill Wood 
Clearwater FL 

http:www.tampabay.com
mailto:mailto:contact@psc.state.fl
mailto:contact@psc.state.fl


Eric Fryson 

From: Ruth McHargue 
Sent: Tuesday, December 27, 201 1 2:19 PM 
To: Eric Fryson 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To eLK Docket 100437 

Customer correspondence 

FPSC. elK CORRESPONDENCE 
oA4mi. tntinD rartits)Q Coas.mer 

DOCUMENT NO 042.14 -l\ 
DlSTRIBU..:,.T.:,:;IO:.:..N:.;,.:___====;..1 

- - -- - Original Message----
From: Susan Isaacs 
Sent: Tuesday, December 27 , 2011 11 : 01 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see #1045559C . SIsaacs 
-- ---Original Message- -- - 
From: consumerComplaint@psc.state.fl . us [mailto:consumerComplaint@psc.state.fl . us) 
Sent : Sunday, December 25 , 2011 10 : 58 AM 
Cc: Consumer Contact 
Subject: E- Form Other Complaint TRACKING NUMBER : 30707 

CUSTOMER INFORMATION 

Name: David Traylor 
Telephone: 727-953-6880 
Email : brewforyou@yahoo . com 
Address: 3274 Glenridge Dr . Palm Harbor FL 34685 - 1725 

BUSINESS INFORMATION 

Business Account Name: David Traylor 
Account Number : 
Address: 3274 Glenridge Dr . Palm Harbor Florida 34685-1725 

COM PLAINT INFORMATION 

Complaint : Other Complaint against Progress Energy Florida , Inc . 
Detai l s: 
Progress Energy used very poor judgement in their hand l ing of the Crystal River Plant 
repairs and as customer with no option but to use their service I should not have to pay 
for their major screw up. I would like to see Florida allow its citizens the right to 
choose who we buy our gas and electricity from as the do in many other states but for now 
since you represent me as a consumer I would l ike to see you stand up to Progress Energy 
and make them suffer the consequences of their stupid decisions . 
Sincerely I 

Dave Traylor 

mailto:mailto:consumerComplaint@psc.state.fl
mailto:consumerComplaint@psc.state.fl


___ 
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Eric Fryson 

From: Hong Wang 

Sent: Thursday, December 22, 2011 8:09 AM 

To: Eric Fryson 

Subject: FW: To ClK 100437 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Monday, December 12, 2011 1:47 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To ClK 100437 

Customer correspondence 

From: Susan Isaacs 
Sent: Monday, December 12, 2011 8:54 AM 
To: Ruth McHargue 
Subject: To ClK 100437 

Copy on file, see #1043368C. S. Isaacs 

FPSC, CLK CORRESPONDENCE 

oAdlftinistrativeD Parti~Consumer 

DOCUMENT NO. ~ 
DISTRIBUTION:... _____.--.;;;;;;;;;::;;;;;;;;;;;;;;;;;;;;;;;;;;;;;-...1 

From: wgay [mailto:wgay@tampabay.rr.com] 
Sent: Sunday, December 11, 2011 10:42 AM 
To: Consumer Contact 
Subject: All of Progress Energy's customers are just as guilty for Progress Energy's mismanagement as 
their Florida's customers 

To all PSC Commissioners 

ALL the customers of Progress Energy in Florida and INCLUDING their 
customers in other states should so be libel in the customers BAIL OUT of 
Progress Energy's mismanagement. ALL of Progress Energy's customers are 
just as guilty for Progress Energy's mismanagement as their Florida's customers. 

Thank You, 

Walter Gay 
Dunedin, Florida, 34698 
wgay@tampabay.rr.com 

12/2212011 


mailto:wgay@tampabay.rr.com
mailto:mailto:wgay@tampabay.rr.com


Catherine Potts 

From: Catherine Potts 

Sent: Friday, December 09, 2011 8:46 AM 

To: Hong Wang; Ruth McHargue 

Cc: Matilda Sanders 

FPSC, eLK - CORRESPONPENCE 
Adaiaistntive Parties vColllll.er - --

DOCUMENT NO. 0421-4 - II 
nISTRIBUTION: 

Subject: RE: To ClK docket 100437 

Thank you for thia Information. Thia haa been prinred and placed In Docket 
Correapondence-Conaumera and their Repreaentativea. in Docket 100437-EI. 

From: Ruth McHargue 
Sent: Thursday, December 08,2011 4:23 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To ClK docket 100437 

Customer correspondence 

From: Susan Isaacs 
Sent: Thursday, December 08, 2011 3:04 PM 
To: Ruth McHargue 
Subject: To ClK docket 100437 

Copy on file, see #1043110C. S.lsaacs 

From: Consumer Contact 
Sent: Thursday, December 08, 2011 2:24 PM 
To: Susan Isaacs 
Subject: FW: progress energy 

From: Tindell [mailto:ctindell@tampabay.rr.com] 
Sent: Wednesday, December 07,2011 8:46 PM 
To: Consumer Contact 
Subject: progress energy 

'Page 1 of 1 

Why are you fools making us pay for their mistakes. They tried to fix the power plant to save 
money, they f uped. They are a private business, so they pay for there own mistakes, screw them. 
Oh wait all you aholes will be working for them in a few years. Why don't you protect the people 
of fla you losers>>>>> 

12/9/2011 

mailto:mailto:ctindell@tampabay.rr.com
http:vColllll.er


Catherine Potts 

From: Catherine Potts FPSC,.CLK - CORRESPOijDENCE 
Sent: Monday, December 12, 2011 2: 13 PM _AdDIlaistntive_P.rtiea.,kCo.....er 
To: Hong Wang; Ruth McHargue DOCUMENT NO. ! 6Y 2 ...f=I-I ~ II 
Cc: Matilda Sanders DISTRIBUTION: 
Subject: RE: To ClK Docket 100437 

Thank you for this information. This has been printed and placed In Docket 
Correspondence-Consumers and their Representatives, in Docket 100437-EI. 

From: Hong Wang 
Sent: MondaYI December 121 20111:59 PM 
To: Catherine Potts 
Cc: Matilda Sanders 
Subject: FW: To ClK Docket 100437 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: MondaYI December 121 20111:46 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To ClK Docket 100437 

Customer correspondence 

From: Susan Isaacs 
Sent: MondaYI December 121 2011 8:55 AM 
To: Ruth McHargue 
Subject: To ClK Docket 100437 

Copy on file, see #1 043367C. S. Isaacs 

From: Michael [mailto:meyecommander@hotmail.com] 

Sent: SundaYI December 111 2011 10:45 AM 

To: bill.johnson@pgnmail.com; suzanne.grant@pgnmail.com 

Cc: Consumer Contact 

Subject: Re: Customers Not Responsible for Progress Energy's Mistakes 


Progress Energy warned itself not to self 
manage Crystal River nuclear plant project 

By Ivan Penn, Times Staff Writer 

In Print: Sunday, December 11, 2011 


12/12/2011 

mailto:suzanne.grant@pgnmail.com
mailto:bill.johnson@pgnmail.com
mailto:mailto:meyecommander@hotmail.com
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Progress Energy's disastrous do-it-yourself upgrade to the Crystal River nuclear plant was such a risky 
idea that the company's own internal report warned against it. 

The company's lack of expertise and experience "outweigh strengths and opportunities/, the report 
said. "Those weaknesses cannot be changed to strengths in sufficient time to plan and implement" the 
project. 

The report's conclusion: Although the opportunity to save money self-managing the replacement of 
steam generators inside the nuclear containment building "is huge, the risk is just as large." 

Progress subsequently took steps to address the risks and decided to self-manage the project anyway. 
But its plan failed. The concrete containment building cracked. Two more major cracks followed. 

Progress' attempt to save $28 million will end up costing someone almost 100 times that. 

The big question now is, who? (NOT THE CUSTOMERS!) 

PAY1 I) 
The St. Petersburg Times has detailed how Progress conducted the Crystal River job differently from 
other utilities and how subcontractors on site raised warnings about the unique approach. 

Given that, and in light of its internal report, did Progress act prudently? 

No one, Progress officials maintain, could have predicted or prevented the problems at Crystal River. 

But the internal report undermines that argument, said several utility, nuclear and legal experts 
including Mark Cooper, senior fellow at the Institute for Energy and the Environment at Vermont Law 
School. 

In fact, he said, it "is a smoking gun." 

Progress Energy began looking into options for replacing the aging steam generators at the plant in 
Citrus County in the early 2000s. The Crystal River project would eventually include cutting a 25- by 
27-foot hole in the 42-inch thick concrete containment wall, the final barrier keeping deadly radiation 
from reaching the atmosphere. 

Only two engineering firms had been the prime contractor on all the other similar projects in the 
country. Progress wanted to see if it could oversee the project itself and save money. 

The internal report completed by the summer of 2004, titled "Proposal for Self Managed Steam 
Generator Replacement," outlined the pros and cons. 

Self-managing the project scheduled to begin in 2009 would reduce redundancies between Progress 
Energy and a prime contractor, the report concluded. The number of engineers could be reduced, 
cutting the cost by almost $7 million. Construction and other costs could be decreased by at least $11 

lZ/1Z/Z011 
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million. And eliminating the standard 10 percent fee paid to a prime contractor would save $10 million 
on a $100 million portion of the project. Total potential savings: $27.9 million. (Later, once all contracts 
had been negotiated, Progress believed actual savings would be about $15 million.) 

Still, the report went on to say that "large scale engineering and construction management is not our 
core business." Delays related to the utility's lack of expertise could wipe out any savings. 

The report concluded that Progress should hire a prime contractor. 

Progress negotiated with SGT, one of the two engineering firms that have successfully managed all 34 
other steam generator replacement projects in the country. 

The self-management option, however, remained very much in play. 

Progress Energy major projects manager James Terry saw a potential benefit from self-managing, even 
as he helped negotiate with SGT. 


In a memo dated Aug. 6, 2004, William J. Flanagan, a Progress Energy manager, reiterated to Terry 

that the company's own internal report found that self-management was risky. 


"It was concluded," Flanagan noted in the memo, "that Progress Energy was an electric utility company 
and not an engineering and construction company .... There is a high risk that any savings realized by 
elimination of oversight positions and contractor fees would be offset by even higher delay costs." 

Parts of Progress Energy's management ranks were abuzz about the prospect, and risks, of self

managing. 


"We will need to make sure our decisions are well documented/' one memo stated. 


"The pain is ours ... no matter who manages it," another memo pointed out. 


Meanwhile, company officials addressed concerns raised by their self-management study. 


To deal with its lack of expertise, for instance, the company got some subcontractors that had worked 

for SGT to agree to work directly for Progress. 


By November, a project update included a new analysis of the self-management issue. It identified 25 
threats and weaknesses. One of them: "Without SGT input, there is a greater opportunity to miss 
'lessons learned' " from SGT's previous experience. 

But the new analysis came to the opposite conclusion of the initial report. 

"The threats can be neutralized and the weaknesses corrected/' the new analYSis stated. "The 
opportunity for cost savings far outweighs the risk of failure in quality, cost and schedule performance." 

In an email the next month, Terry laid out a strategy for negotiating with SGT, while keeping self
management on the table. 

"Even if they meet all of our requirements, there are no guarantees that we won't self-manage," he 
wrote. 

Terry's stated goal was to get a better deal from SGT or convince Progress management to give up on 

12/12/2071 
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SGT and "pursue other options." 

"Other options is the self management approach," he wrote. 

Progress decided to self-manage in early 2005. 

"I was aware that there were risks involved with us self-managing," Clayton Scott Hinnant, Progress' 
former chief nuclear officer, said during a recent deposition about the cracked containment wall. 
Progress did it knowing "we're the owner and we're going to share in whatever downside or upside 
occurs." 

The utility became the first in the nation to self-manage this type of project. 

When the work began in 2009, Progress had hired two contractors for critical jobs that had no 
experience performing the specific tasks they were asked to do. 

One of the contractors performed the exacting analysis for preparing the containment building for 
cutting, as the St. Petersburg Times has detailed in previous stories. Progress pressed that contractor 
for a cheaper procedure, which ended up being different from what was employed at other nuclear 
plants. 

The second contractor was the demolition company that was cutting the building when workers found a 
large crack on Oct. 2, 2009. 

The plant has been out of service since then and won't be back on line until at least 2014. 

Cooper, the senior fellow at Vermont Law School, said Progress should have heeded its own warning in 
the 2004 report. 

"It was a self-interested, shortsighted decision that no prudent person would have made," Cooper said. 
"They clearly did not do the prudent thing." 

It could also cost Progress a lot of money. 

The Public Service Commission has scheduled a meeting for June to hear testimony from consumer 
advocates and Progress Energy. Based on the findings, the commission will determine whether 
Progress' actions were prudent. 

If Progress wins, customers will be on the hook for part of the $2.5 billion. Otherwise, Progress and its 
investors will have to find a way to pay for the repairs. Progress has said insurance will pay for most of 
the cost. 

Progress spokesman Tim Leljedal said in an email that the utility will address the issues raised by the 
internal report as it files arguments in the PSC case. 

Cooper said Progress should not be entitled to collect any repair costs from customers going forward. 
He said in a capitalist society, companies should not get rewarded for making a gamble and failing. 

"If they had pulled it off, they would have made a lot of money," Cooper said. "You can't let them make 
the same amount of money if they got it wrong. This is not the way prudence is supposed to 

12./12./2.011 
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work."(AMEN, END OF 

ARGUMENT!) 

Arnie Gundersen put it another way. 

"Prudency says you can be dumb, but you can't be stupid," said Gundersen, a nuclear expert who has 
testified in front of public service commissions nationwide, including Florida. "It's okay to be dumb, if it 
appears you went through a process that was logical. From my standpoint, this memo shows they 
weren't prudent. They knew it was wrong and they did it anyway. That wasn't prudent." 

Mark J. Roe, a Harvard law professor specializing in corporate governance, said not only does Progress' 
decision to ignore its own report raise questions about its case before the state Public Service 
Commission, but it could subject the company to lawsuits from customers or investors. 

Progress made a "really weighty decision" to disregard the internal report, Roe said. If the company did 
not get a third-party to independently assess the merits of self-managing, the decision could be tough 
to defend in court. 

"In a corporate lawsuit, the (court) would say this was not a reasonable judgment in this case," he 
concluded. 

J.R. Kelly, the Florida public counsel who represents customers on utility matters before the state, said 
his office is trying to understand why Progress chose to ignore its own warnings. 

"You have to ask the question, Why?" Kelly said. "Why did you self-manage? It does not seem to follow 
rationally nor reasonably that you would self-manage when everything seems to point the other way." 

Michael Porter 
Resident of Earth 

From: Michael 
Sent: Sunday, November 06, 201111:52 AM 
To: bill.johnson@pgnmail.com ; suzanne.grant@pgnmail.com 
Cc: contact@psc.stateJI.us 
Subject: Fw: Customers Not Responsible for Progress Energy's Mistakes 

YOUR CORPORATE GREED WAS RESPONSIBLE 
FOR DECISIONS MADE WHICH RESULTED IN THE 
PROBLEMS WHICH NOW WILL COST BILLIONS TO 
REPAIR, AND I (FOR ONE WILL) NOT PAY ONE 
RED CENT TOWARD THIS REPAIR, YOU GREEDY 
MOTHER-FUCKERS!!!! I 

Progress was warned about cutting into nuclear 
plant building 

12/12/2011 

mailto:contact@psc.stateJI.us
mailto:suzanne.grant@pgnmail.com
mailto:bill.johnson@pgnmail.com
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By Ivan Penn, Times Staff Writer 

In Print: Sunday, November 6, 2011 


The warning came in an email to the supervisor of a complicated project at the Crystal River nuclear 
plant. 

"I just want to reiterate my concern ... " 

It was March 9, 2009. To replace aging steam generators, Progress Energy was about to cut a big hole 
in the concrete building that shields the nuclear reactor. 

Charles Hovey was an experienced construction foreman who had worked on similar projects at other 
nuclear plants. Progress, he observed, planned to use a different procedure to cut into its containment 
building. 

"I have never heard of it being done like this before and I just want to express my concerns to you one 
last time. " 

Progress considered Hovey's point, then went ahead with its plan that fall. 

Disaster followed. Workers discovered a crack in the wall while cutting the 25-by-27 foot hole through 
the 42-inch-thick concrete. A later repair attempt created a second crack. The plant has been shut 
down since. Progress will not restart the plant for at least two more years - if ever. 

Price tag for the fix: $2.5 billion and rising. 

Since the aCCident, Progress officials have argued that customers should be forced to help pay for the 

damage since no one could have reasonably foreseen the problems. (BULLSHIT) 

This "could not have been predicted," Progress spokeswoman Suzanne Grant wrote to the St. 

Petersburg Times. (BULLSHIT) 

But the Times has found that others echoed Hovey's concerns; that Progress hired subcontractors to 
perform critical tasks even though they had no experience with similar projects at other nuclear plants; 
and that it used a markedly different procedure in getting ready to cut into the containment wall than 
was used at other plants. 

'Thinking caps' 

A nuclear plant containment wall is the final barrier keeping deadly radiation from the reactor from 
reaching the atmosphere. Inside the wall are metal "tendons" that tighten around the structuret 

reinforcing its strength. Before cutting into the concrete to remove the steam generatorst engineers 
loosen the tendons in the area they plan to cut. 

Hovey's concerns centered on how many tendons Progress planned to loosen and in what order. 

At other nuclear plants, engineers usually loosened 70 to 80 tendons. 

Progress hired Sargent & Lundy to determine how many tendons on which to focus. The company had 
never performed such an analysis for a nuclear containment wall, according to documents obtained by 
the St. Petersburg Times. The engineering firm first recommended 97. 

12/12/2011 
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Too many, Progress said. 

"We said, 'Hey, that's a lot of tendons,' " John Holliday, a contract employee for Progress in charge of 
the work on the containment building, recalled in a recent deposition. "Can you go back and take 
another look at this?" 

The next proposal: 74, within the range loosened at other plants. 

Holliday wasn't satisfied. "De-tensioning the tendons is a very expensive and time-consuming effort," 
he said. 

The engineers were told "to put on their thinking caps and determine if there is an alternative method 
of analysis that we could pursue that would result in a lot less tendons being de-tensioned," Holliday 
said. 

The final result: 65 tendons would be loosened. 

The procedure for de-tensioning prescribed by Sargent & Lundy for Crystal River differed from that used 
at other nuclear plants . 

• At other plants, workers generally did not loosen one tendon and then the one right next to it. They 
did it nonsequentially. At Crystal River, the tendons were loosened in sequential order . 

• At other plants, workers de-tensioned all the proposed tendons and then cut the wall open. At Crystal 
River, only 27 of the 65 tendons were loosened before the cut was made. 

It was this markedly different procedure that Hovey questioned seven months before Progress enacted 
its plan. 

'No doubt' it was okay 

Progress tried to save money on the project from the start. 

Just two companies, Bechtel and SGT, had managed all the previous 34 steam generator replacement 
projects at U.S. nuclear power plants. Of those, at least 13 had involved cutting into the containment 
building. 

All 34 projects were successful. 

Progress expected the Crystal River project to cost about $230 million. For the management portion of 
the job, it got bids from both Bechtel and SGT. The lowest, from SGT, was for $81 million. 

Progress officials rejected that offer. They could save $15 million by self-managing the project. 

Although Bechtel didn't get the job of managing the project, Progress did hire Bechtel to manage the 
construction. Hovey sent his e-mail that raised concerns about the plan to several of Bechtel 
employees. As his concerns about Progress' plans Circulated, other Bechtel employees began asking 
questions. 

"Why are we doing tendons different here than all other jobs?" site supervisor John Marshall asked in 
an e-mail sent to Sam Franks, another Bechtel supervisor. 

Gary Goetsch, a supervisor with the company hired to prepare the containment building for cutting, had 
worked on 11 Similar jobs. He said the Crystal River job was "the first and only one" to use the 

12/12/2011 
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procedure adopted by Progress officialsl according to notes of his interview with analysts from 
Performance Improvement International l the firm hired by Progress to determine what went wrong. 

And he knew the plan was a bad idea, according to the notes. (The Times could not ascertain whether 
Goetsch raised his concerns with Progress before the accident.) 

But HoilidaYI noting the questions raised by Hovey and the Bechtel supervisorsl ordered Sargent & 
Lundy to rerun its computer analysis. According to Holliday's depositionl that analysis said everything 
wou Id be okay. 

"You can practically do a hand calculation to show" that Sargent & Lundy's procedure was safe, Holliday 

said. "There was no doubt in my mind it was okay." (BULLSHIT) 

On July 31, 2009, Holliday's bossl Dan Joplingl sent an e-mail that said, "As we discussed in the past, 
the engineering approach to containment analysis used by Sargent & Lundy is significantly different 
than SGTs. I am satisfied the Sargent & Lundy approach is technically correct and will withstand 
scrutiny." 

The project went on. 

'Big chunks falling off' 

In October 2009, Mac & Mac Hydrodemolition cut into the containment building. Holliday noticed a 
break in the concrete but decided to continue, thinking it predated the ongoing work. 

An hour later, water began pouring through the wall. And the scene was not like what they had 
imagined. 

"Hydro-demolition resulted not in the small pieces (you) would expect, (but) big chunks falling off the 
wall/' Holliday told analysts from Performance Improvement International. 

PH concluded that the tendon de-tensioning, particularly the sequence Progress used l and removal of 
the concrete caused the building to crack. 

"A primary factor was the number of de-tensioned tendons that were located in a row/' the analysts 
noted in their report. 

Reasonable, prudent? 

The Crystal River nuclear accident is already one of the most expensive in U.S. history. Progress thinks 
insurance will cover most of the repair. But it wants its customers to pay $670 million. 

For that to happen, Progress will have to convince Florida's Public Service Commission at a hearing 
scheduled for June that it acted in a reasonable and prudent manner in removing the steam generators. 

Grant, the spokeswoman for Progress Energy, declined to answer specific questions from the Times, 
adding that "it is appropriate for us to only address specific questions related to these matters in the 
appropriate regulatory arena under the schedule set forth by the (Public Service 

CommiSSiOn).II(STONEWALLING BULLSHIT) 

But Progress can pOint to the "root cause analysis" it ordered from PII. 


"Post event research and modeling ". determined that very rigorous application of typical industry tools 


12/12/2011 
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would not have been able to accurately predict" that the containment wall would crack. 

In other words, the accident would have happened to anybody cutting into the Crystal River 

containment building. (MAYBE NOT IF DIFFERENT 
PROCEDURES USED SUCCESSFULLY 
ELSEWHERE HAD BEEN USED!!) 

Still, Progress will likely have to answer pointed questions about its conduct. 

• Why did it decide to be the first to manage the project itself? 

• Why did it hire a firm, Sargent & Lundy, inexperienced in this type of work to come up with the 
engineering analysis? 

• Why did it follow that plan, given that it was so different from the procedure used at other plants? 

• Why did it hire a company, Mac & Mac, that had no experience cutting into a nuclear containment 
wall? 

• Should the concerns of Hovey and the other experienced workers have been enough to get Progress 
to change its plans? 

The Public Counsel's Office, which will represent customers at the June hearing, is convinced that 
Progress made errors in judgment that it needs to be held accountable for. 

"We believe that the evidence is going to show that Progress was not prudent in the way they went 
about this repair," said J.R. Kelly, the state public counsel. "If we prove our case ... the ratepayers 
should not be responsible for any of the costs flowing from the repairs." 

Michael Porter 
Resident of Earth 

12/12/2011 
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Catherine Potts 

FPSC, CLK - CORRESPONDENCE 
Adlll.......tive Parties vb...er 

DOCUMENT No.()y f14. -II 
BtS'fMBurt18lf. 

From: Catherine Potts 
Sent: Monday, December 12, 20112:40 PM 
To: Hong Wang; Ellen Plendl 
Cc: Matilda Sanders 
Subject: 	 FW: Emails for Docket Nos. 110001-EI. 110009-EI, and 100437-EI. 

Attachments: 	 RE: Progress Energy's "Proposed" 3% Increase; FW: Consumer Inquiry - Progress Energy 
Florida, Incorporated 

B B 

RE: FW: 

EJter~S lit IJ1tfld~ 
Thank you for thle Information. Thle hae been printed and placed In 

Docket Correepondence-Coneumere and their Repreeenta·tivee, in Docket 110001-EI. 110009
EI, and 100437-EI. 

----':"Orl~lnal Meeea~e----

From: Hon~ Wan~ 
Sent: Monday, December 12,20112:304 PM 
To: Catherine Potte 
Co: Matilda 5andere 
Subject: FW: EmalleforDocket Noe. 110001-EI, 110009-EI, and 100437-EI. 

Pleaee handle. Thankel 

-----Orl~lnal Meeea~e----

From: Ellen Plendl 
5ent: Monday, December 12,2011 2:33 PM 
To: Diamond Wllilame 
Cc: Matilda 5andere; Hon~ Wan~ 
Subject: EmalleforDocketNoe.110001-EI.110009-EI. and 100437-EI. 

See attached corre6pondence and P5C re6pOnE~e for corre6pondence elde of Docket Noe. 
110001-EI, 110009-EI, and 1004:37-EI. 



Catherine Potts 

From: Govemor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Monday, December 12, 201111:46AM 
To: Kathy Skawinski 
Subject: RE: Progress Energy's "Proposed" 3% Increase 

Dear Me. Skawinekl: 

Thank you for contactlne Governor Rick Scott and eharlne your concerne about Proereee 
Enerey. The Governor appreclatee your concerne and aeked me to reepond on hie behalf. 

Ae you know. the aeency that reeulatee certain public utilitlee Ie the Public Service 
Commleelon (PSC). which Ie an arm of the leelelatlve branch of eovernment. To aee/et you, I 
forwarded a copy of your letter to the Public Service Commieelon for their review. If you want 
to contact the PSC directly pleaee call 1-800-342-3552 or contact them by uelne the 
Information provided below. 

Florida Public Service Commleelon 

2540 Shumard Oak Boulevard 

T allahaeeee, Florida 32399-0850 


The vlewe and concerne of every citizen are very Important to Governor Scott. You requeeted 
competition In the electric Induetry In Florida. FlorIda Ie not a dereeulaud etate. It would be 
up to the Florida Leelelature to make chaneee in the Florida 5tatuue to dereeulate the 
electric Induetry. 

You can Influence leelelatlon on thle leeue by contactlne your localleefelatlve deleeatlon. To 
contact your leelelatore and track bllle ae they proceed throueh the leelelatlve proceee, 
pleaee vleit www.lee.etate.fI.ue. The Divieion of Leelelative Information Servlcee Ie aleo a 
helpful reeource for Information on leelelatlon. That office can be contacted by wrltlne to the 
addreee below. 

-rhe Dlvl610n of Leei61atlve Information Servlce6 
111 We6t Madieon Street 
T allaha66t:e, Florida 32399-1400 
T oll.;free 1(800) 342-1827 

The Low-Income Home Enerey Aeeletance Proeram (LiHEAP) may be able to aeelet you with 
your home enereY bill. The LIHEAP aeelete houeeholde that have Incomee below 150'0 of the 
federal poverty Income euldellnee and need aeeletance In paylne their utility bllle. To qualify 
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you must apply In the county In which you live. Please visit the Department of Economic 
Opportunity website for answers to questions about the Low-Income Home EnereY 
Assistance Program and contact Information for the service provider In your county. This 
information may be found at http://www.florldaJobs.org/Job-seekere-communlty
eerviceslcommunlty-servlces/low-lncome-home-enereY-a6slstance-program. If you do not 
have access to the Internet, please call the Department of Economic Opportunity at (850) 
717-8450 for additional Information. 

Thank you again for taking the time to contact the Governor's office. 

Sincerely. 

Jennifer Britt 
Office of Citizen Services 

-----Orlglnal Message----
From: Kathy Skawlnski [mallto:skawln@aol.com] 
Sent: Friday, December 09,201110:48 AM 
To: Governor Rick Scott 
Subject: Progress Energy's "Proposed" :3% Increase 

From: Kathy Skawlnskl <ekawln@aol.com> 

County: Orange 

Zip Code: 34786-8800 

Meeeage Body: Dear Governor Scott, 

The Florida Public 5ervlce Commlselon will undoubtedly approve yet another rate Increaee (:3% 

on fuel?'?) for Progreee EnereY taking effect next monthll Progreee EnereY chargee a 

whopping $8.76/month cuetomer charge. which Ie the hlgheet of all energy companies in the 

5tate. We need choice when It comea to our utility companlee. We are alck and tired of the 

conetant price gouging that goee on at Progrees EnereY. 

Thank you for your attentlon...and keep up the good work for our State. 


Kathy 5kawlnekl 
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Catherine Potts 

From: Randy Roland 
Sent: Monday, December 12, 20112:08 PM 
To: 'skawin@aol.com' 
Subject: FW: Consumer Inquiry - Progress Energy Florida, Incorporated 

Attachments: 25-6.100.doc 

~ 
2.5-6.100. 

~oc (30 KB 
Ms. Kathy 5kawlnsld 

skawln@aol.com 

Dear Ms. 5kawlnskl: 

The Governor's office forwarded a copY of your E-mail regarding Progress Energy Florida, 
Incorporated (Progress Energy) to the Florida Pu17l1c 5ervlce Commission (P5C). The P5C 
regulates Investor-owned electriC, and natural gas utilities throughout the state, and 
Investor-owned water and wastewater utilities In those counties which have opted to 
transferJurisdiction to the P5C. The P5C has limited authority In the telephone Industry to 
Include the Lifeline Assistance Program, Florida Relay 5ervlce, and pay telephone service. 
You expressed a concern a170ut Progress Energy's fuel cost. 

By Florida 5tatute and esta17l1shed Commission pOlicy, electric utilities may recover certain 
expenses from customers through cost recovery charges adjusted annually by the P5C. 
Cost recovery Is allowed on fuel and purchased power, capacity (Including nuclear), 
conservation, and environmental req,ulrements. Utllltle6 may not, however, make a profit on 
fuel charges. 

On Novem17er 22,2011, the P5C approved Progres6 Energy's petition to recover replacement 
power C06t6 for /1;6 Cry6tal River B (CRB) nuclear plant outage, 6u17ject to refund, and the 
P5C al60 approved environmental recovery C06t6 for the utility's self-generated replacement 
power re6ultlng from the extended outage. 

At a hearing In early Novem17er, the P5C deferred a decision on Progress Energy's 2012 cost 
recovery amounts to allow time for all parties to file comments on the utility's CIG 
replacement fuel costs. A separate hearing 16 scheduled for June 11, 2012 to determine 
whether Progress Energy's decisions on, or aS60ciated with, the CR3 steam generator 
repairs leading up to the Octo17er 2. 2009 delamInation and resulting outage were 
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rea60nable and prudent. 

Startln~ In January 2012. monthly bill char~e6 for Pro~re66 Ener~'6 re61dentlal CU6tomer6 
U61n~ 1.000 kilowatt hour6 wlllincreaee from $119.:34 to $123.19. a chan~e of $3.85. 

We appreciate your comment6 re~ardln~ the petition and will add your corre6pondence to 
Docket N06. 110001-EI. 110009-EI. and 100437-EI. 

You al60 expre66ed a concern about the cU6tomer char~e. The C06t6 a660clated with the 
cU6tomer char~e can be cla661f1ed a6 either cU6tomer accountln~ C06t6 or fixed operatin~ 
expen6e6 Incurred in provldln~ certain tran6mi6610n and dl6trlbutlon facllitle6. For In6tance. 
meter readin~ and cU6tomer b"lIn~ are done monthly re~ardle66 of the cU6tomer'6 kllowatt
hour con6umptlon level. A6 a re6ult, Pro~re66 Ener~y bll16 the u6a~e 6eparately, a6 thl6 
amount may fluctuate each month. Other expen6e6 Included are depreciation on certain 
utility In6talled equipment 6uch a6 meter6, di6trlbut/on IIne6 from the pole to the cU6tomer'6 
. premi6e6, line tran6former6, and other expen6e6 Incurred In the maintenance and operation 
of the6e item6. 

Pro~re66 Ener~'6 tariff. 6.120, allow6 the company to bill a monthly cU6tomer char~e of 
$8.76 to your re61dential account. You may review the companY6 tariff by u6ln~ the 
followln~ link: 

http6:IIIrWNtI.pro~re66-ener~.com/a66et6/lrWNt1ldoc6/company/RS-1 . pdf 

Rule 25-6.100. Florida Admlni6trative Code, requlre6 electriC utilltle6 to bolll the cU6tomer 
char~e 6eparately from the ener~ char~e. I have al60 encl06ed a copY of the rule for your 
review. 

If you have any que6tlon6 or concern6 plea6e contact Ellen Plendl at 1-800-342-3552. or by 

fax at 1-800-511-0809. 

SIncerely. 

Randy Roland 
R~ulatory Pro~ram Admln/6trator 
Dlvi610n of Safety, Rellaboility & Con6umer A6616tance Florida Pubollc Service Commi66/on 
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Catherine Potts 

From: Catherine Potts 

Sent: Monday, December 12, 2011 3:05 PM FPSC, CLK - CORRESPONJ)ENCE 
To: 

Cc: 

Hong Wang; Ruth McHargue 

Matilda Sanders 

.AdmiDistrative Parties vCODlUJDer- -
DOCUMENT NO. ",bY 1...~4 :lL 

Subject: FW: To ClK Docket 100437 
DISTRIBUTION: 

Attachments: st. Petersburg Times -- Progress Energy warned itself not to self manage Crystal River nuclear 
plant project 

Thank you for thi6 information. Thi6 ha6 been printed and placed in Docket 
Corre6pondence-Con6umer6 and their Repre6entatlve6. in Docket 100437-EI. 

From: Hong Wang 
Sent: Monday, December 12, 2011 3:04 PM 
To: Catherine Potts 
Cc: Matilda Sanders 
Subject: FW: To ClK Docket 100437 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Monday, December 12, 2011 3:01 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To ClK Docket 100437 

Customer correspondence 

12/12/2011 
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Catherine Potts 

From: uncleducks@msn.com 

Sent: Saturday, December 10, 2011 6:10 PM 

To: undisclosed-recipients 

Subject: St. Petersburg Times -- Progress Ener . 
project gy wamed Itself not to self manage Crystal River nuclear plant 

uncleducks@msn.com has sent you this article from St. Petersburg Times. 

Message from uncleducks@msn.com: 

Of their own admission! 

~fltttntbutg mmt!i 
pcom 

Progress Energy warned itself not 
to self manage Crystal River 
nuclear plant project 
By Ivan Penn, Times Staff Writer 

Progress Energy's disastrous do-it-yourself upgrade to the Crystal River nuclear plant 
was such a risky idea that the company's own internal report warned against it. The 
company's lack of expertise and experience "outweigh strengths and opportunities," 
the report said. "Those weaknesses cannot be changed to strengths in sufficient time 
to . ., 

Click here to view this content. 

Sign Up for Clip&Copy® to find other content like this. It's a free personalized news 
alert and press clippings service. 

© 2011 S1. Petersburg Times 
Powered by iCopyrightcom. 
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\00401-EIDiamond Williams 

oAdministrative0 Parties 

DOCUMENT NO. 

From: Diamond Williams 
Sent: Tuesday. December 06, 2011 9:03 AM 
To: Ruth McHargue 
Cc: Matilda Sanders; Hong Wang 
Subject: RE: To elK Docket 100437 

Thank: you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 100437-EI. 

FPSC. CLKThank: you, 

Diamond Williams 
Comm. Deputy Clerk I DlSTRIBU,:..TI:.,::O:.:,;N..:..,:____;;;;;;;;;;;;:;;;;;:;;::;;;;;;;;;;;;;;;;;;;..,1
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Tuesday, December 06,2011 8:55 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 100437 

Customer correspondence 

-----Original Message----
From: Susan Isaacs 
Sent: Monday, December 05,2011 11 :09 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1 042152C. S .Isaacs 
-----Original Message----
From: Consumer Contact 
Sent: Monday, December 05, 2011 11 :00 AM 
To: Susan Isaacs 
Subject: FW: My contact 
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-----Original Message----

From: Webmaster 

Sent: Monday, December 05, 2011 9:07 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Original Message----
From: contact@psc.state.f1.us [mailto:contact@psc.state.f1. us] 

Sent: Saturday, December 03, 2011 4: 11 PM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Peter Rowley 

Company: 

Primary Phone: 

Secondary Phone: 

Email: Peter42@Aol.com 


Response requested? No 

CC Sent? No 


Comments: 

Gee they just found more cracks in the power plants walls .... why don't you start charging us now for the 

repairs??? We haven't had our bills raised enough .... we need more charges against us from a company who is 

paying you off to raise our rates. The power plant hasn't been running for two years now but we have paid thirty 

years of payments to these crooks. It's time to wake up!! 


2 

mailto:Peter42@Aol.com
mailto:mailto:contact@psc.state.f1
mailto:contact@psc.state.f1.us


Diamond Williams 

From: Diamond Williams 
Sent: Friday, December 02,2011 10:27 AM 
To: Ellen Plendl 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: Email for Dockets 11 0001-EI and 100437 -EI 

Attachments: RE: Progress energy.; Consumer Inquiry - Progress Energy Florida, Incorporated 

RE: Progress Consumer 

energy. Jiry - Progress f 


Thank you for this information. These attachments have been printed and placed in 
Docket Correspondence-Consumers and their Representatives, in Docket 110001-EI & 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk 1 
Office of Commission Clerk 
Florida Public Service Commission 

FPSC. CLI( CORRES~DENCE 
oAdmiRistrativeD PI~' COBsamer 

DOCUMENT NO. Ll:\ 14-11 

DlSl RIBUTION:..__;,;;;;;::;;===:..I 


Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Hong Wang 
Sent: Friday, December 02,2011 10:25 AM 
To: Diamond Williams 
Subject: FW: Email for Dockets 110001-EI and 100437-EI 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, November 23, 2011 10:52 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: Email for Dockets 110001-EI and 100437-EI 

See attached correspondence and PSC response for correspondence side ofDockets 110001-EI and 100437-EI 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 

Sent: Wednesday, November 23, 2011 9:55 AM 

To: basil aftousmis 

Subject: RE: Progress energy. 


Dear Basil: 

Thank you for contacting Governor Rick Scott and sharing your concerns about Progress Energy. The Governor 
appreciates your concerns and asked me to respond on his behalf. 

The agency that regulates certain public utilities is the Public Service Commission (PSC), which is an arm of the 
legislative branch of government. Within the Public Service Commission is a Division of Regulatory 
Compliance and Consumer Assistance, which I believe may be able to assist you. To assist you, I forwarded a 
copy ofyour letter to the Public Service Commission for their review. Ifyou want to contact the PSC directly 
please call 1-800-342-3552 or contact them by using the information provided below. 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 


You requested competition in the electric industry in Florida. Florida is not a deregulated state. It would be up 
to the Florida Legislature to make changes in the Florida Statutes to deregulate the electric industry. You can 
influence legislation by contacting your local legislative delegation. To contact your legislators and track bills 
as they proceed through the legislative process, please visit www.leg.state.fl.us. 

The Division ofLegislative Information Services is also a helpful resource for information on legislation. That 
office can be contacted by writing to the address below. 

The Division of Legislative Information Services 
111 West Madison Street 
Tallahassee, Florida 32399-1400 
Toll-free 1(800) 342-1827 

Thank you again for taking the time to contact the Governor's office. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 

-----Original Message----
From: basil aftousmis [mailto:baftousmis@tampabay.rr.com] 
Sent: Thursday, November 17, 2011 11 :35 AM 
To: Governor Rick Scott 
Subject: Progress energy. 

From: basil aftousmis <baftousmis@tampabay.rr.com> 
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County: Hernando 

Zip Code: 34601 

Message Body: Dear governor. I urge you not to give in to Progress Energy demands. We at Hernando county 

do not have a choice in our electric requirements, we are under a monopoly. No other business requires the 

demands of Progress energy and in my opinion it is a black mail. Veto this demand. 


Thank you. 

Basil Aftousmis. 

Brooksville, PI. 
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Diamond Williams 

From: Randy Roland 
Sent: Wednesday, November 23,2011 10:49 AM 
To: 'baftousmis@tampabay.rr.com' 
Subject: Consumer Inquiry - Progress Energy Florida, Incorporated 

Mr. Basil Aftousmis 
baftousmis@tampabay.rr.com 

Dear Mr. Aftousmis: 

The Governor's office forwarded a copy of your E-mail regarding Progress Energy Florida, Incorporated 
(Progress Energy) to the Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, 
and natural gas utilities throughout the state, and investor-owned water and wastewater utilities in those counties 
which have opted to transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to 
include the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. You expressed a 
concern about Progress Energy rates. 

On November 22,2011, the PSC approved Progress Energy's petition to recover replacement power costs for its 
Crystal River 3 (CR3) nuclear plant outage, subject to refund, and the PSC also approved environmental 
recovery costs for the utility's self-generated replacement power resulting from the extended outage. 

At the hearing earlier this month, the PSC deferred a decision on Progress Energy's 2012 cost recovery amounts 
to allow time for all parties to file comments on the utility's CR3 replacement fuel costs. A separate hearing is 
scheduled for June 11,2012 to determine whether Progress Energy's decisions on, or associated with, the CR3 
steam generator repairs leading up to the October 2, 2009 delamination and resulting outage were reasonable 
and prudent. 

Starting in January 2012, monthly bill charges for Progress Energy's residential customers using 1,000 kilowatt 
hours will increase from $119.34 to $123.19, a change of $3.85. 

We appreciate your comments regarding the petition and will add your correspondence to Docket Nos. 11000 l
EI and 100437-EI. 

Ifyou have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by fax at 
1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, November 30, 2011 3:28 PM 
To: Ellen Plendl 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: EmailsforDocketNos.11 0009-EI & 100437 -EI 

Attachments: FW: rate hikes Pinellas Utilites and Progress Energy; Consumer Inquiry - Progress Energy 
Florida, Incorporated (Corrected Copy) 

FW: rate hikes Consumer 
Pinellas Utilit ... !uiry - Progress 

Thank you for this information. These attachments have been printed and placed in Docket Correspondence
Consumers and their Representatives, in Dockets 110009-EI & 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC, CLK CORRESPONDENCE 

OAdministrat;veO Parties 

DOCUMENT NO. 
CODs.mer

14,., 'I 
DISTRIBUTION: 

,-_:--. 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ellen Plendl 
Sent: Wednesday, November 30, 2011 3:19 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: EmailsforDocketNos.llO009-EI & 100437-EI 

See attached correspondence and PSC response for correspondence side of Docket Nos. llO009-EI & 100437
EI. 
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Diamond Williams 

From: Governor Rick Scott [Rick.Scott@eog.myflorida.com] 
Sent: Wednesday, November 30, 2011 2:54 PM 
To: Ellen Plendl 
Subject: FW: rate hikes Pinellas Utilites and Progress Energy 

-----Original Message----
From: Annette [mailto:ampl153@tampabay.rr.com] 
Sent: Tuesday, November 29, 2011 7:42 PM 
To: Governor Rick Scott 
Subject: rate hikes Pinellas Utilites and Progress Energy 

From: Annette <amp1153@tampabay.rr.com> 

County: Pinellas 

Zip Code: 33776 

Message Body: Well here we go again we have a high rate of under employed and unemployed in this state and 
the utilitiy companies get their rate hikes. We have been good citizens and conserved water like we were asked 
and now our reward is a $20 rate increase!!!! Hum what am I missing ?? Also Progress engery has a white 
elephant nuclear power facility that has been off line for who knows how many years and we have our rates 
increased because you and your companies have made a really big mistake!!!! I see this is another bail out for 
big business and we can't pay for any more of big business mistakes and mismanagement! !!! What are you 
going to do for the people of Florida Goveno??? 
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Diamond Williams 

From: Randy Roland 

Sent: Wednesday, November 30, 2011 3:17 PM 

To: 'amp1153@tampabay.rr.com' 

Subject: Consumer Inquiry - Progress Energy Florida, Incorporated (Corrected Copy) 


Annette 
ampl153@tampabay.rr.com 

Dear Annette: 

The Governor's office forwarded a copy of your E-mail regarding Progress Energy Florida, Incorporated 
(Progress Energy) to the Florida Public Service Commission (PSC). The PSC regulates investor-owned electric, 
and natural gas utilities throughout the state, and investor-owned water and wastewater utilities in those counties 
which have opted to transfer jurisdiction to the PSC. The PSC has limited authority in the telephone industry to 
include the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. You expressed a 
concern about Progress Energy rates. 

On November 22, 2011, the PSC approved Progress Energy's petition to recover replacement power costs for its 
Crystal River 3 (CR3) nuclear plant outage, subject to refund, and the PSC also approved environmental 
recovery costs for the utility's self-generated replacement power resulting from the extended outage. 

At the hearing earlier this month, the PSC deferred a decision on Progress Energy's 2012 cost recovery amounts 
to allow time for all parties to file comments on the utility's CR3 replacement fuel costs. A separate hearing is 
scheduled for June 11,2012 to determine whether Progress Energy's decisions on, or associated with, the CR3 
steam generator repairs leading up to the October 2, 2009 delamination and resulting outage were reasonable 
and prudent. 

Starting in January 2012, monthly bill charges for Progress Energy's residential customers using 1,000 kilowatt 
hours will increase from $119.34 to $123.19, a change of $3.85. 

We appreciate your comments regarding the petition and will add your correspondence to Docket Nos. 110001
EI and 100437-EI. 

Ifyou have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by fax at 
1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission 
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Diamond Williams 

From: Diamond Williams 

Sent: Tuesday, November 29, 2011 11 :20 AM 

To: Ruth McHargue 

Cc: Matilda Sanders; Hong Wang 

Subject: RE: TO ClK docket 100437 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 100437-EI. 

FPSC. CLK CORRESPONDENCE 
Thank you, 

DAd.lalstrativeD Parties!XJ CODsumer 

DOCUMENT NO. OY2tY-ll 
Comm. Deputy Clerk I 
Diamond Williams 

DISTRIBUTION: 
Office ofCommission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, November 28,2011 2:13 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: TO ClK docket 100437 

Customer correspondence 

From: Susan Isaacs 
Sent: Monday, November 28, 2011 8:48 AM 
To: Ruth McHargue 
Subject: TO ClK docket 100437 

Copy on file, see 1040866C, S. Isaacs 

From: Angelo E. Alborano [mailto:aalboran@tampabay.rr,com] 
Sent: WednesdaYt November 23, 2011 6:40 PM 
To: Consumer Contact 
Subject: rate hike 

Sirs, how do you dare to raise our electric bills in the middle of a recession. Since Progress is the one 
who broke there plant, why do we have to pay to repair it. I guess after they eventually fix in the next 
century, they will want to raise the rates again with some sob story and I guess you will grant it. I was 
always under the impression that you were supposed to represent the public 

A.E.Alborano 
lecanto, FI 34461 

11/29/2011 
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_D_ia_m_o_n_d_w_i_lI_ia_m_s________________________________________~\~~l 
From: Diamond Williams 

Sent: Tuesday, November 29, 2011 11 :20 AM 

To: Ruth McHargue 

Cc: Hong Wang; Matilda Sanders 

Subject: RE: TO ClK docket 100437 

Thank you for this information. This attachment has been printed and placed in Docket 
Correspondence·Consumers and their Representatives, in Docket 100437·EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. CLK CORRESPONDENCE 


DAd.iaistntinD Partles(X] Co.sumer 


DOCUMENT NO. QY 2 f L\ -" 
DISTRIBUTION; 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media 
upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ruth McHargue 
Sent: Monday, November 28, 2011 2:12 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: TO ClK docket 100437 

Customer correspondence 

From: Susan Isaacs 
Sent: Monday, November 28, 2011 8:49 AM 
To: Ruth McHargue 
Subject: TO ClK docket 100437 

Copy on file, see 1040871C.Slsaacs 

From: Judy Rausch [mailto:jrausch3@tampabay.rr.com] 
Sent: Wednesday, November 23, 2011 6:49 PM 
To: Consumer Contact 
Subject: rate increase for Progress Energy 

Shame on you!!!!!!!! Now people can choose to sit in a hot or cold house or buy medicine or 
buy food while you and the energy company continue to steal our $$$ and live it up. 
We didn't break their power plant, THEY DID! Suppose I break my washing machine. Is 
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Progress Energy going to pay to fix it? I doubt it. That makes as much sense as me paying for their 

clumsiness. 

SHAME!!!! 


Judith L. Rausch 
Beverly Hills FL 
(old, poor person on Social Security) 

11129/2011 




Diamond Williams 

From: 
Sent: 
To: 
Cc: 
Subject: 

Diamond Williams 
Tuesday, November 29, 2011 11 :20 AM 
Ruth McHargue 
Hong Wang; Matilda Sanders 
RE: To elK Docket 100437 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. ClK CORRESPONDENCE 
oAdllliulstrativcO Partiell8l CODSUlDer 
DOCUMENT NO. OLi'2..-...,y.... \\ 
DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, November 28, 2011 2: 11 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 100437 

Customer correspondence 

-----Original Message----
From: Susan Isaacs 
Sent: Monday, November 28,2011 9:29 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437-response requested 

Copy on file, see 1040890C. SIsaacs 

-----Original Message----
From: Webmaster 
Sent: Monday, November 28, 2011 9:01 AM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.flus [mailto:contact@psc.state.f1.us] 
Sent: Wednesday, November 23, 2011 5:58 AM 
To: Webmaster 
Cc: wcsessa@embarqmaiLcom 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: Wayne Sessa 
Company: 
Primary Phone: 352-476-6956 
Secondary Phone: same 
Email: wcsessa@embarqmaiLcom 

Response requested? Yes 
CC Sent? Yes 

Comments: 
I am sick and tired of having to pay for mistakes that other people make. Especially bailing out a company as 
big as Progress Energy. Pathetic. Progress Energy's customers are already paying some of the highest energy 
rates in Florida. It's unfair that with their billions of dollars they would be allowed by your commission to 
recoup losses from a problem that they caused themselves. I own a small lawn care business. I would like to 
know if the public will be able to pay for my mistakes along the way? Not Hardly! Seems to me that they have 
all of you in their back pockets. Thank you for allowing my family to have something positive to look forward 
to in the coming year. Another rate hike. People are struggling as it is. Obviously, that doesn't concern you in the 
least. Please, go out, have a drink with each other to celebrate another round of sticking it to your fellow 
Floridians. 
Merry Christmas. 
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Diamond Williams \00431' el 
From: 
Sent: 
To: 
Cc: 
Subject: 

Diamond Williams 
Tuesday, November 29, 2011 11 :20 AM 
Ruth McHargue 
Hong Wang; Matilda Sanders 
RE: To elK Docket 100437 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

FPSC. CLK CORRESPONDENCE 

DAdMlnlstrativeD Partiesl:KJ COIS.lDer 
DOCUMENT NO. 042.It.} -1 \ 
DISTRIBUTION: 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Monday, November 28, 2011 2:10 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To CLK Docket 100437 

Customer correspondence 
-----Original Message----
From: Susan Isaacs 
Sent: Monday, November 28,2011 9:31 AM 
To: Ruth McHargue 
Subject: To CLK Docket 1 00437-response required 

Copy on file, see 1040898C. Slsaacs 

-----Original Message----
From: Webmaster 
Sent: Monday, November 28, 2011 9:00 AM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, November 23, 2011 11 :00 AM 

To: Webmaster . 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: daniel torony 

Company: 

Primary Phone: 

Secondary Phone: 

Email: dantorony@yahoo.com 


Response requested? Yes 

CC Sent? No 


Comments: 

Well our public service commissioners are at it again siding with Progress Energy and saying "TO HELL WITH 

THE STRUGGLING WORKING MIDDLE CLASS FLORIDAN BE LOYAL TO CORPORATE LOBBYIST 

AND GREEDY CORPORATIONS" HOW MUCH PAYOFF WAS RECEIVED THIS TIME? I know one thing 

for sure if I make a mistake I pay for it myself and other people don't pay for my mistake 
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Catherine Potts 

From: Catherine Potts 

Sent: Monday, November28,201112:41 PM FPSC, CLK - CORRESPONDENCE 
To: Hong Wang; Ruth McHargue _Atbai......tWe Partia vC.....er 

Cc: Diamond Williams; Matilda Sanders 	 DOCUMENT NO. D':J1-7L/-I/ 
DISTRIBUOON:Subject: RE: To ClK Docket 100437 

Thank you for this information. This has been printed and placed in Docket 
Correspondence-Consumers and their Representatives, in Docket 100437-EI. 

From: Hong Wang 
Sent: Wednesday, November 23, 2011 8:12 AM 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To ClK Docket 100437 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Tuesday, November 22, 2011 4:54 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To ClK Docket 100437 

Customer correspondence 

From: Consumer Contact 
Sent: Tuesday, November 22,2011 4:17 PM 
To: Ruth McHargue 
Subject: To ClK Docket 100437 

Copy on file, see 1040687C. DH 

From: Ralph Franklin Jr [mailto:RalphFranklinjr@msn.com] 
Sent: Tuesday, November 22, 2011 3:25 PM 
To: Consumer Contact 
Subject: Thank You 

Once again thank you for screwing the consumers on the Florida Power 
issue. 

Common sense tells you they deviated from the norm on this repair and caused the 
damage. The cost of the repair should come from corporate projects, NOT 
CONSUMERS!! . 

11/28/2011 
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Catherine Potts 

From: Catherine Potts 

Sent: 

To: 

Monday, November 28,2011 10:23 AM 

Hong Wang; Ruth McHargue 
FPSC, CLK - CORRESPONDENCE 

Administrative Partia VCo.....er- --
Cc: Diamond Williams; Matilda Sanders DOCUMENT NO. D4174-II 
Subject: RE: CIK Docket #100437 DISTRlBtmON: 

Thank you for thi6 information. Thi6 ha6 been printed and placed in Docket Corre6pondence
Con6umer6 and their Repre6entative6, in Docket 100437-EI. 

From: Hong Wang 
Sent: Tuesday, November 22,201111:03 AM 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: CIK Docket #100437 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Tuesday, November 22,201111:01 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: CIK Docket #100437 

Customer correspondence 

From: Susan Isaacs 
Sent: Monday, November 21,2011 3:50 PM 
To: Ruth McHargue 
Subject: RE: CIK Docket #100437 

Copy on file, see 1040490C. S. Isaacs 

From: Consumer Contact 
Sent: Monday, November 21,2011 3:43 PM 
To: Susan Isaacs 
Subject: FW: Stop corporate welfare 

From: F MICHAEL YOUNGLOVE [mailto:fmyounglove@msn.com] 
Sent: Monday, November 21,2011 3:33 PM 
To: Consumer Contact 
Subject: Stop corporate welfare 

Dear Sirs, 

11/28/2011 

mailto:mailto:fmyounglove@msn.com


Page 2of2 

I hope on Tuesday you will not give into demands from Progress Energy to charge 
customers for a nuclear power plant that may never be built. Progress Energy is a private 
for profit company and unless they are willing to say the power plant will for sure be built it 
is not fair to charge the citizens of Florida. 

Progress Energy botched the repair job on the Crystal River nuclear plant and they should 
pay for it, not the citizens of Florida. At this point the Crystal River plant is old and 
apparently falling apart. I would rather see instead of repairing the aging structure the 
money be used to build a plant to produce solar cells. This would employ a number of 
Floridians, and we will never face a catastrophic melt down that could forever change the 
face of Florida. Lets cover the 3,000 acres in Levy county with safe Florida made solar cells. 
In the future I see utilities buying open land close to where the energy will be used and 
putting up solar farms. Parasitic losses would be minimized with shorter transmission lines. 
In addition to solar Progress could also build several gas fired power plants to meet peak 
demands. 

In closing, please do the right thing for the citizens of Florida and not give Progress Energy 
the corporate welfare they are seeking. 

Sincerely, 
F. M. Younglove 

11/28/2011 




Catherine Potts 

From: Catherine Potts FPSC. eLK - CORRESPONDENCE 
Sent: Monday, November 28, 2011 10:23 AM _AdlDinistrative Plrda VCo....er
To: Hong Wang; Ruth McHargue 
Cc: Diamond Williams; Matilda Sanders OOCUMENT NO. Ol/FJ4-11
Subject: RE: To ClK Docket 100437 DISTRIBUTION: 

Thank you for this information. This has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 100437-EI. 

-----Origina I Message----

From: Hong Wang 
Sent: Tuesday, November 22,2011 2:03 PM 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To CLK Docket 100437 

Please handle. Thanksl 

-----Original Message----

From: Ruth McHargue 
Sent: Tuesday, November 22,201112:57 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 100437 

Customer correspondence 
-----Original Message----

From: Consumer Contact 
Sent: Tuesday, November 22,201111:22 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1040583C. DH 

-----Original Message----
From: Webmaster 
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Sent: Tuesday, November 22,201110:38 AM 

To: Consumer Contact 

Subject: FW: My contact 


-----Origina I Message----

From: contact@psc.state.fI.us [mailto:contact@psc.state.fI.us] 

Sent: Tuesday, November 22, 2011 8:51 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: Jeff Mccrory 


Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Response requested7 No 

CC Sent7 No 


Comments: 

lam opposed to requiring customers to pay for replacement fuel costs. Progress should have 

to cover the cost for their mistakes from their profits. Jeff Mccrory Land 0 Lakes FL 
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Catherine Potts 

From: Catherine Potts 

Sent: Monday, November 28, 2011 10:22 AM FPSC, CLK .. CORRESPONDENCE 
_Administrative_P.rtieslCo....erTo: Hong Wang; Ruth McHargue 
DOCUMENT NO. OLl214-I/Cc: Diamond Williams; Matilda Sanders 
DISTRIBUTION: 

Subject: FW: To ClK Docket 100437 


Attachments: FW: My contact; FW: My contact 


Thank you for thi6 information. Thi6 ha6 b~tm prinud and placed in Docket Corr~6pond~nce


Con6um~r6 and th~ir Repr~6~ntativ~6. in Dock~t 100437-EI. 


From: Hong Wang 
Sent: TuesdaYI November 22, 2011 9:09 AM 
To: Catherine Potts 
Subject: FW: To ClK Docket 100437 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Tuesday, November 22,2011 9:07 AM 
To: Hong Wang 
Subject: FW: To ClK Docket 100437 

Customer correspondence 

11/'2.8/'2.011 




Catherine Potts 

From: Webmaster 
Sent: Monday, November 14, 2011 9:07 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Orieinal Meaaaee----
From: contact@pac.atate.fl.ua [mallto:contact@pac.atate.fl.ua] 
Sent: Friday, November 11,201111:24 PM 
To: Webmaater 
Subject: My contact 

Contact from a Web uaer 

Contact Information: 

Name: Sharon Youne 

Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Reaponae requeated? No 

CC Sent? No 


Commenta: 

I reaent havine to pay for a miatake made by contractora in reeuarda to fixine the power 

plant. I think the company ahould pay for all coata, not the public. We did not aak for thial 
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Catherine Potts 

From: Webmaster 
Sent: Monday, November 14,2011 9:07 AM 
To: Consumer Contact 
Subject: FW: My contact 

-----Original Meaaage----
From: contact@pac.atate:.fI.ua [ma Ilto:contact@pac.atate.fI.uaJ 
Sent: Friday, November 11, 201110:46 PM 
To: Webmaater 
Subject: My contact 

Contact from a Web uaer 

Contact Information: 
Name: Larry Roark 
Company: 
Primary Phone: 813-333-3850 
Secondary Phone: 813-333-3850 
Email: fllancer2011@yahoo.com 

Reaponae req,ueated? No 
CC Sent? No 

Commenta: 
The repaira to the Progreaa Energy reactor due to poor engineering and conatruction work by 
the contractor ahould NOT be puahed onto the conaumera, even 2510 puahed on the 
conaumera will coat milliona which ia totally wrong, let the contractor bear the coat or aue 
for negligence. Thank you. 
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-----

Catherine Potts 

From: Catherine Potts 
Sent: Monday, November 21, 2011 3: 1 0 PM FPSC. CLK - CORRESPONDENCE
To: Hong Wang; Ruth McHargue _Ad......tlve PardesVeoBU..erCc: Diamond Williams; Matilda Sanders - 
Subject: RE: To ClK docket 100437 OOCUMENT NO. /)l/Z 71-1/ 

DISTRlBtmON: 

Thank you for thi6 Information. Thi6 ha6 been printed and placed In Docket Corre6pondence
Con6umer6 and their Repre6entatlve6. in Docket 100437-EI. 

-----Original Me66age----
From: Hong Wang 
Sent: Monday, November 21, 2011 3:08 PM 
To: Catherine Pott6 
Cc: Diamond William6; Matilda Sander6 
Subject: FW: To ClK docket 100437 

Plea6e handle. Thank61 

-----Original Me66a~e----

From: Ruth McHar~ue 
Sent: Monday. November 21. 2011 2:37 PM 

To: Diamond Wllliam6 
Cc: Hon~ Wan~; Matilda Sander6 
Subject: FW: To ClK docket 100437 

CU6tomer corre6pondence 

-----Original Me66a~e----
From: SU6an 16aac6 
Sent: Monday, November 21, 2011 2:25 PM 

To: Ruth McHar~ue 
Subject: To ClK docket 100437 

Copy on file, 6ee 1040454C. S.l6aac6 
-----Ori~lnal Me66a~e----

From: Con6umer Contact 
Sent: Monday, November 21,2011 2:09 PM 

To: SU6an 16aac6 
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Subject: FW: My contact 

-----Origlnal Me66age----
From: Webma6ter 
Sent: Monday, November 21, 201110:48 AM 
To: Con6umer Contact 
Subject: FW: My contact 

-----Original Me66age----
From: contact@p6c.6tate.fl.u6 [mailto:contact@p6c.6tate.fl.u6] 
Sent: Sunday. November 20, 2011 6:19 PM 
To: Webma6ter 
Cc: 6wamUim@me,com 
Subject: My contact 

Contact from a Web U6er 

Contact Information: 

Name: Jame6 Naughton 

Company: 

Primary Phone: 7278221424 

Secondary Phone: 

Email: 6wamUlm@me.com 


Re6pon6e reque6ted,? No 

CC Sent'? Ye6 


Comment6: 

It 16 beyond comprehen6ion how Progre66 Energy can a6k for cU6tomer6 to pay for repair6 to 

a Cry6tal River plant that Progre66 6crewed up and that may never go online again. Plea6e 

deny the reque6t. If Progre66 can ever fix the plant it can then a6k for cU6tomer 6Upport. 
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Catherine Potts 

From: Catherine Potts 
Sent: Monday, November 21, 2011 1 :50 PM FPSC. CLK • CORRESPO~ENCE 
To: 
Cc: 
Subject: 

Hong Wang; Ruth McHargue 
Diamond Williams; Matilda Sanders 
RE: To CLK Docket 100437 

_A........... PartiavC....., 
OOCUMENT NO. ()1{~7t-/1 
DISTRIBUTION: 

Thank you for thi6 information. Thi6 ha6 been printed and placed in Docket Corre6pondence
Con6umer6 and their Repre6entative6, in Docket 100437-EI. 

-----Ori~inal Me66a~e----

From: Hon~ Wan~ 
Sent: Monday, November 21, 201110:27 AM 
To: Catherine Pott6 
Cc: Diamond William6; Matilda Sander6 
Subject: FW: To ClK Docket 100437 

Plea6e handle. Thank61 

-----Ori~inal Me66a~e----

From: Ruth McHar~ue 
Sent: Monday, November 21, 201110:17 AM 
To: Diamond William6 
Cc: Matilda Sander6; Hon~ Wan~ 
Subject: FW: To ClK Docket 100437 

-----Ori~inal Me66a~e----

From: SU6an 16aaC6 
Sent: Monday, November 21, 2011 9:41 AM 
To: Ruth McHar~ue 
Subject: To ClK Docket 100437 

Copy on file, 6ee 1040304C, S.16aac6 
-----Ori~inal Me66a~e----

From: Con6umer Contact 
Sent: Monday, November 21, 2011 9:28 AM 
To: SU6an 16aaC6 
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Subject: FW: E-Form Other Complaint TRACKING NUMBER: 30509 

-----Original Message----

From: consumerComplaint@psc.state.fl.us [mallto:consumerComplaint@psc.state.fl.us] 

Sent: Saturday. November 19.2011 7:27 AM 

Cc: Consumer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 30509 


CUSTOMER INFORMATION 


Name: Donald Davis 

Telephone: 

Email: 

Address: 1582 Bayshore Blvd. Dunedin FL 34698 


BUSINESS INFORMATION 


Business Account Name: Donald Davis 

Account Number: 

Address: 1582 Bayshore Blvd. Dunedin Florida 34698 


COMPLAINT INFORMATION 


Complaint: Other Complaint against Progress Energy Florida. Inc. 

Details: 

It is unconscionable to have the consumer of this monopoly pay for the mistakes they have 

self inflicted. The project was supposed to cost $230 million to replace old steam 

generators. But the concrete nuclear reactor containment building cracked after Progress 

Energy made the unprecedented decision to manage the project itself. instead of hiring an 

outside specialist. When the utility tried to repair the building and bring "I;he plant back orlline. 

the wall cracked again. 

We the monopolized consumer are not at faultl 

We demand that the party.or parties responsible pay for their greedy neglectful decisionsl 
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Catherine Potts 

From: Catherine Potts 
Sent: Monday, November 21, 20111:49 PM FPSCt eLK .. CORRESPONDENCE
To: Hong Wang; Ruth McHargue 
Cc: Diamond Williams; Matilda Sanders _Acl..........dve ......vc-.., 
Subject: RE: To ClK Docket 100437 lX>CUMENT NO. OJ/:J.7t/..1/ 

DISTRJBUllON: 

Thank you for thi6 information. Thi6 ha6 been printed and placed in Docket Corre6pondence
Con6umer6 and ·~heir Repre6entative6, In Docket 100437-EI. 

-----Original Me66age----
From: Hong Wang 
Sent: Friday, November 18,2011 3:36 PM 
To: Catherine Pott6 
Cc: Diamond William6; Matilda Sander6 
Subject: FW: To CLK Docket 100437 

Plea6e handle. Thank61 

-----Original Me66age----
From: Ruth McHargue 
Sent: Friday, November 18, 201111:35 AM 
To: Diamond William6 
Cc: Matilda Sander6; Hong Wang 
Subject: FW: To CLK Docket 100437 

CU6tomer corre6pondence 

-----Original Me66age----
From: SU6an 16aac6 
Sent: Thur6day, November 17,2011 3:51 PM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

CopY on file, 6ee 100437C. S.16aaC6 
-----Original Me66age----
From: con6umerComplaint@p6c.6tate.fl.u6 [mailto:con6umerComplaint@p6c.6tate.fl.u6] 
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Sent: Wedne6day, November 16,2011 8:50 PM 
Cc: Con6umer Contact 

Subject: E-Form Other Complaint TRACKING NUMBER: 30487 

CUSTOMER INFORMATION 

Name: Virginia Felty 

Telephone: 

Email: 

Addre66: 2951 St John Dr Clearwater FL 33759 


BUSINESS INFORMATION 

BU6ine66 Account Name: Virginia Felty 
Account Number: 
Addre66: 2951 5t John Dr Clearwater Florida 33759 

COMPLAINT INFORMATION 

Complaint: Other Complaint again6t Progre66 Energy Florida, Inc. 
Detail6: 
Why i6 the PSC granting Progre66 Energy the right to charge cU6tomer6 for the repair of the 
Cry6tal River Nuclear plant7 The "power6 that be" decided to attempt a repair-again6t all 
advi6e to U6e an experienced company. How doe6 thi6 become MY re6pon6ibilty to pay for the 
c06t of repair. I wa6 not con6ulted before the deci6ion wa6 made. The PCS i6 6uppo6ed to 
protect the PUBLIC-not Progre66 Energy. It i6 very 6ad that we the con6umer6 have no 
choice In thi6 matter. If I had the option to have another provider for my electricity I would. 
Again. big bU6ine66 16 putting the knife in -t;he back of the little people and the agency that i6 
6uppo6ed to protect U6 ha6 obviou61y decided to put the knife In our back6 al6o. 
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Catherine Potts 

From: Catherine Potts 
Sent: Monday, November 21,2011 1 :45 PM 
To: Hong Wang 
Cc: Diamond Williams; Matilda Sanders 
Subject: RE: To ClK Docket 100437 

Thank you for thi6 information. Thi6 ha6 been printed and placed in Docket Corre6pondence~ 
Con6umer6 and their Repre6entative6. in Docket 100437-EI. 

----~Original Me66age~~--~ 

From: Hong Wang 
Sent: Friday. November 18. 20111:04 PM 
To: Catherine Pott6 
Cc: Diamond William6; Matilda Sander6 

Subject: FW: To ClK Docket 100437 

Plea6e handle. Thank61 

~~~~-Original Me66age---~

From: Ruth McHargue 
Sent: Friday. November 18, 201111:32 AM 
To: Diamond William6 
Cc: Hong Wang; Matilda Sander6 
Subject: FW: To ClK Docket 100437 

CU6tomer corre6pondence 

~---~Original Me66age~~~~~ 

From: SU6an 16aaC6 
Sent: Friday. November 18. 2011 8:42 AM 
To: Ruth McHargue 
Subject: To ClK Docket 100437- re6pon6e reque6ted 

Copy on file, 6ee 1040094C, S. 16aac6 
~--~~Original Me66age~~~~~ 

From: Webma6ter 
Sent: Thur6day. November 17, 2011 3:32 PM 
To: Con5umer Contact 
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Subject: FW: My contact 

-----Original Me66age----
From: contact@p6c.6tate.fl.u6 [mailto:contact@p6c.6tate.fI.u6] 

Sent: Thur6day, November 17,201111:56 AM 

To: Webma6ter 

Cc: abcu19@verizon.net 

Subject: My contact 


Contact from a Web U6er 

Contact Information: 

Name: Bryan Cummin6 

Company: 

Primary Phone: 727 367-5786 

Secondary Phone: 

Email: abcu19@verizon.net 


Re6pon6e reque6ted,? Ye6 

CC Sent'? Ye6 


Comment6: 

Dear PSC, 


Plea6e U6e whatever di6cretionary authority you may have to reject the reque6t to bill 
Progre66 Energy cU6tomer6 for corporate ml6management of the nuclear power plant 
repair6. The6e c06t6, in addition to the e6calating c06t6 of the new nuclear plant are a 
detriment to regular rate payer6. 
A160, can you in6i6t on a truth in billing for cU6tomer6 that break6 out the 6pecific c06t6 for 
the6e item6 rather than blending them in to other charge6'? 16 thi6 p066ible and how can you 
make it happen'? 

Thank6 for your attention to the6e matter6. 
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Catherine Potts 

From: Catherine Potts 
Sent: Monday, November 21,2011 1 :44 PM FPSC, CLK ~ CORRESPON»ENCE 
To: Hong Wang; Ellen Plendl _Aclaaiaistrative Partia vee....erCc: Diamond Williams; Matilda Sanders 

Subject: FW: Email for Docket 100437 -EI DOCUMENT NO. ()J.fP.ZJ/-// 


DISTRIBUTION: 
Attachments: Rising Power Bills; Consumer Inquiry - Progress Energy Florida, Incorporated 

B B 

Risin9 Consume 


?ower Billt1J - Pro9r, 

Thank you for thie; information. The attachmente; have been printed and 

placed in Docket Corree;pondence-Cone;umere; and their Repree;entativee;, in Docket 100437
EI. 

-----Original Mee;e;age----

From: Hong Wang 
Sent: Friday, November 18, 2011 9:00 AM 
To: Catherine Potte; 
Cc: Diamond Williame;; Matilda Sandere; 
Subject: FW: Email for Docket 100437-EI 

Pleae;e handle. Thanke;1 

----.,.Original Mee;e;age----

From: Ellen Plendl 
Sent: Friday, November 18,2011 8:23 AM 
To: Diamond Williame; 
Cc: Matilda Sandere;; Hong Wang 
Subject: Email for Docket 100437-EI 

See attached corree;pondence and PSC ree;pone;e for corree;pondence e;ide of Docket 100437

EI. 

1 
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Catherine Potts 

From: Gerri Jaeger [jaeger1947@gmail.com] 

Sent: Thursday, November 17,2011 5:38 PM 

To: Consumer Contact 

Cc: rick. scott@eog.myflorida.com 

Subject: Rising Power Bills 

ram writing in protest to the Commission's recommendation that we Floridan's should pay for 

the mismanagement of the Crystal River Nuclear 'Power 'Plant. 'Progress Energy mishandled the 

maintenance and upgrade project and now they want their customers to pay for this and a new 

project. 

Enough is enough. this is unconstitutional. The Commission is supposed to be our advocates and 

protect the publiC. They are in bed with the 'Power companies and are not protecting us at all. 


'Please do not let this vote go through on Nov 22. Let the 'Power company pay for their mistakes. 

not me. 

G-erri Jaeger 

Clearwater. FI 


11/21/201 I 




Catherine Potts 

From: Randy Roland 
Sent: Friday, November 18, 2011 8:21 AM 
To: 'jaeger1947@gmail.com' 
Subject: Consumer Inquiry - Progress Energy Florida, Incorporated 

Me;. Gerri Jaeger 

jaeger1947@gmail.com 

Dear Me;. Jaeger: 

Thie; ie; in ree;pone;e to your E-mail to the Florida Public Service Commie;e;ion (PSC) regarding 

Progree;e; Energy Florida, Incorporated (Progree;e; Energy). You expree;e;ed a concern about 

Progree;e; Energy'e; fuel and power coe;te; ae;e;ociated with the CR3 e;team generator 

replacement project. 

I will add your commente; to the corree;pondence e;ide of Docket No. 100437-EI. 

If you have any quee;tione; or concerne; pleae;e contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 

Regulatory Program Adminie;trator 

Divie;ion of Safety, Reliability & Cone;umer Ae;e;ie;tance Florida Public Service Commie;e;ion 
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Catherine Potts 

From: Catherine Potts 
Sent: Wednesday, November 16, 2011 2:21 PM 
To: Hong Wang; Ruth McHargue 
Cc: Diamond Williams; Matilda Sanders 
Subject: RE: Email for Docket 100437-EI 

Thank you for thi6 information. The attachment ha6 been printed and placed in Docket 
Corre6pondence-Con6umer6 and their Repre6entative6, In Docket 100437-EI. 

-----Original Me66age----

From: Hong Wang 
Sent: Wedne6day, November 16, 2011 2:05 PM 
To: Catherine Pott6 
Cc: Diamond William6; Matilda Sander6 
Subject: FW: Email for Docket 100437-EI 

Plea6e handle. Thank61 

-----Original Me66age----
From: Ellen Plendl 
Sent: Wedne6day, November 16,2011 2:04 PM 
To: Diamond William6 
Cc: Matilda Sander6; Hong Wang 
Subject: Email for Docket 100437-EI 

See attached corre6pondence and PSC re6pon6e for corre6pondence 61de of Docket 100437
EI. 

1 



Page 1of 3 

Catherine Potts 

From: 	 jgwest2@juno.com 

Sent: 	 Wednesday, November 16, 2011 7:04 AM 

To: 	 council@stpete.org 

Cc: 	 Jeff. Brandes@myfloridahouse.gov; mayor@stpete.org; latvala.jack. web@flsenate.gov; 
fasano.mike.web@flsenate.gov; stpetepoww@gmail.com; bill.young@mail.house.gov; Ellen Plendl; 
Consumer Contact 

Subject: Progress Energy Corporate Decisions 

City Council Members; 

As I I m sure you are all aware, Progress Energy made a corporate decision 
regarding the repair of the Crystal River Nuclear Power plant. This decision 
was made, not on sound engineering principals but on how cheaply the job could 
be done with little concern as to the consequences. The results were to be 
expected.....a 2.5 billion dollar debacle. Now Progress Energy plans to 
request that the Florida Public Service Commission allow them to bill their 

. customers a monthly charge to pay for this corporate malfeasance. Another 
way to 	put it would be legally sanctioned extortion. 

This begs the question: Why would a corporation I s customers be responsible 

for a financially irresponsible decision and not that company's stockholders? 

Power companies are controlled monopolies and its customers are "captive". 

When a local power company such as Progress Energy attempts a stunt such as 

forcing their customer base to pay for corporate mistakes, welre prisoners. 

We just can't take our business to lithe other power company in town". It's 

horrific enough that several years ago, Progress Energy in conjunction with 

other utilities, manages to convince or purchase members of a very compliant 

state legislature which promptly passed a law forcing customers to pay for a 

nuclear power plant, IN ADVANCE, that mayor may not be built. If it is a 

good portion of us will never be alive to benefit from that plant. 


Aren't 	all of these expenditures the province and responsibility of the 
stockholders? 

The St. Petersburg Times has rightfully taken a stand against this obvious 

injustice but lim hearing nothing from the politicians. Several e-mails to my 

legislators, Representative Jell Brandes and Senator Jack Latvala asking their 

position on this matter have gone unanswered even though live respectfully 

requested a reply. In addition, I I m concerned on the local level because 

recently the City of St. Petersburg allowed Progress Energy to swap "goodwill" 


11 /16/2011 
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for unpaid property taxes. Such a deal smacks of prejudicial favoritism and a 
reluctance to, in any way, to criticize the company for fear that the City and it's 
elected officials would incur Progress Energy's ire. It's also surprising that, in this 
upcoming year when all state legislators are up for election/reelection, that their 
silence appears a tacit approval of Progress Energy's shameful attempt lay their 
financial misjudgment onto a captive customer base. 

The only state legislator to publicly take a stand is Senator Mike Fasano. 

Put as succinctly as possible, this arrogant scheme by Progress Energy is indicative 
of corporate greed run wild. When a company makes a miserably poor decision that 
costs it's stockholders money, it's the epitome of corporate ego to demand someone 
else pay for their stupidity. When the Occupy people speak of corporate greed, 
this is a prime example. Since Progress Energy is both blind and deaf to the 
foolishness of their actions, I wonder if a gathering of their irate potential victims 
in front of their company headquarters would get their attention? Perhaps POWW 
should champion this cause. 

Today 11/16/2011 I read that the Public Service Commission has decided to allow 
the power company to bill it's customers for their errors until the PSC can make a 
final decision on the matter. Since the City of St. Petersburg is a customer of 
Progress Energy, this means the ratepayers pay twice ....once via there own power 
bill and again when the city has to raise taxes to pay their increased power bill. 

Two additional bits of information: 1.) Progress Energy's web site reports earnings 
for the first nine months of 2011 amounted to 757 million dollars. 2.) In th 
interest of fairness, I wanted to send a copy of this e-mail to the company. 
Unfortunately their web site lists no e-mail address. Doesn't mean it's not there. 
I just couldn't find it. If someone receiving this e-mail has their address, please 
feel free to pass it on. Progress Energy is arrogantly hoping that, once again, we 
will think them too powerful to fight. 

Finally I ask, if you receive this e-mail, I would ask for the courtesy of a reply. 
Do you or do you not support the PSC forcing the customers of Progress Energy to 
pay for their corporate mistakes? Are you willing to stand publicly for the power 
company or it's financially put-upon customers. Or will you do what I suspect will 
happen..... this e-mail will be thrown in the trash and hope no one remembers at 
election time!. ... Mike Fasano is excluded from my last statement as only he can 
come forward. 

I patiently await some response ........... . 


11/16/2011 
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Gary West 
204-87 Ave. NE 
St. Petersburg, FL 33702 
727-576-9638 
jgwest2@ juno. com 

11 /16/2.0 11 




Catherine Potts 

From: Randy Roland 
Sent: Wednesday, November 16, 2011 2:04 PM 
To: 'jgwest2@juno.com' 
Subject: Consumer Inquiry - Progress Energy Florida, Incorporated 

Mr. Gary We5t 
jgwe5t2@juno.com 

Dear Mr. We5t: 

Thi5 i5 in re5pon5e to your E-mail to the Florida Pul:1lic Service Commi55ion (PSC) regarding 
Progre55 Energy Florida, Incorporated (Progre55 Energy). You expre55ed a concern al:1out 
Progre55 EnergY5 fuel and power C05t5 a550ciated with the CR3 5team generator 
replacement project. 

I will add your comment5 to the corre5pondence 5ide of Docket No. 100437-EI. 

If you have any que5tion5 or concern5 plea5e contact Ellen Plendl at 1-800-342-3552, or by 
fax at 1-800-511-0809. 

Sincerely. 

Randy Roland 
Regulatory Program Admini5trator 
Divi5ion of Safety. Relial:1i1ity & Con5umer A55i5tance Florida Pul:1lic Service Commi55ion 
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Catherine Potts 

From: Catherine Potts 

Sent: Monday, November 14, 2011 2:19 PM 

To: Hong Wang; Ruth McHargue 

Cc: Diamond Williams; Matilda Sanders 

Subject: RE: To CLK Docket 100437 

Thank you for thia information. The attachment haa been printed and placed in Docket 
Correapondence~Conaumere and their Repreeentativee. in Docket 100437-EI. 

From: Hong Wang 
Sent: Monday, November 14, 2011 2:11 PM 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To CLK Docket 100437 

Please handle. Thanks! 

-----~-----------------------------------------------------
From: Ruth McHargue 

Sent: Monday, November 14, 2011 2:09 PM 

To: Diamond Williams 

Cc: Hong Wang; Matilda Sanders 

Subject: FW: To CLK Docket 100437 


Customer correspondence 

From: Consumer Contact 
Sent: Thursday, November 10, 2011 12:49 PM 
To: Ruth McHargue 
Subject: To CLK Docket 110009 

Copy on file, see 1038993C. DH 

From: Rick Diehl [mailto:rickdiehI97@yahoo.com] 

Sent: Thursday, November 10, 201111:26 AM 

To: Consumer Contact 

Subject: 

Do not agree with Progress Energy about passing on cost 
of their mistakes to Florida customers. It's your job to 
protect us. If your not going to protect us, stop the 
monopoly and let the free markets determine who we 
buy power from. Enough is Enough! 

Please do not add this insult to the already negative way 

11 / JlT/ZO 11 
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that this utility was approved by your commission to extract 
building costs for a new reactor ( something that 
shareholders should invest in ). 

UNew documents show Progress Energy received additional 
warnings about the method used to cut into its Crystal River 
nuclear plant building, according to Bay News 9's partner 
newspaper, The St. Petersburg Tinles." 

11/lLf/ZOll 



Page 1 of 1 

Catherine Potts 'W+3..,  E:...l 
From: 

Sent: 

Catherine Potts 

Tuesday, November 08,2011 10:45 AM 
FPSC, eLK - CORRESPOJljDBNCE 
_Ad.....tt"_'.rdeI$......r 

To: Hong Wang; Ruth McHargue DOCUMENT NO. QLl't.I Y. - \ t 
Cc: Diamond Williams; Matilda Sanders DlSTRIBtmON: 
Subject: RE: To ClK Docket 110009 

Thank you for this information. These attachments have been print&-l and placed In 
Docket Correspondence-Consumers and their Representatives, In Docket 110009 Ef. 

From: Hong Wang 
Sent: Tuesday, November 08, 2011 10:40 AM 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To eLK Docket 110009 

Please handle. Thanks! 

From: Ruth McHargue 
Sent: Tuesday, November 08,201110:24 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
SUbJect: FW: To eLK Docket 110009 

Customer correspondence 

From: Diane Hood 
Sent: Monday, November 07,20114:01 PM 
To: Ruth McHargue 
Subject: To elK Docket 110009 

These have been entered as information requests, Docket #110009 and closeout code PR69. 
Tracking # 30400 and 30401 are the same customer, I have combined as one. DH 

11/8/2.011 
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Catherine Potts 

From: Michael [meyecommander@hotmaitcom] 

Sent: Sunday, November 06,2011 11:52 AM 

To: bill.johnson@pgnmail.com; suzanne.grant@pgnmail.com 

Cc: Consumer Contact 

Subject: Fw: Customers Not Responsible for Progress Energy's Mistakes 

YOUR CORPORATE GREED WAS RESPONSIBLE 
FOR DECISIONS MADE WHICH RESULTED IN 
THE PROBLEMS WHICH NOW WILL COST 
BILLIONS TO REPAIR, AND I (FOR ONE WILL) 
NOT-PAY ONE RED CENT TOWARD THIS REPAIR, 
YOU GREEDY MOTHER-FUCKERS!!!!! 

Progress was warned about cutting into nuclear 
plant building 

By Ivan Penn, Times Staff Writer 
In Print: Sunday, November 6, 2011 

The warning came in an email to the supervisor of a complicated project at the Crystal River nuclear 
plant. 

"] just want to reIterate my concern ... " 

It was March 9, 2009. To replace aging steam generators, Progress Energy was about to cut a big hole 
in the concrete building that shields the nuclear reactor. 

Charles Hovey was an experienced construction foreman who had worked on similar projects at other 
nuClear plants. Progress, he observed, planned to use a different procedure to cut into Its containment 
building. 

"] have never heard of It beIng done like this before and] just want to express my concerns to you 
one last time. /I 

Progress considered Hovey'S point, then went ahead with Its plan that fall. 

Disaster followed. Workers discovered a crack In the wall while cutting the 25*by*27 foot hole through 
the 42·inch-thlck concrete. A later repair attempt created a second crack. The plant has been shut 
down since. Progress will not restart the plant for at least two more years - If ever. 

Price tag for the fix: $2.5 billion and rising. 

, 118110 " 
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Since the accident, Progress officials have argued that customers should be forced to help pay for the damage 

since no one could have reasonably foreseen the problems. (BULLSHIT) 

This "could not have been predicted," Progress spokeswoman Suzanne Grant wrote to the St. Petersburg 

Times. (BULLSHIT) 

But the Times has found that others echoed Hovey's concerns; that Progress hired subcontractors to perform 
critical tasks even though they had no experience with similar projects at other nuclear plants; and that it 
used a markedly different procedure In getting ready to cut into the containment wall than was used at other 
plants. 

'Thinking caps' 

A nuclear plant containment wallis the final barrier keeping deadly radiation from the reactor from reaching 
the atmosphere. Inside the wall are metal "tendons" that tighten around the structure, reinforcing its 
strength. Before cutting Into the concrete to remove the steam generators, engineers loosen the tendons in 
the area they plan to cut. 

Hovey's concerns centered on how many tendons Progress planned to loosen and in what order. 


At other nuclear plants, engineers usually loosened 70 to 80 tendons. 


Progress hired Sargent & Lundy to determine how many tendons on which to focus. The company had never 

performed such an analysis for a nuclear containment wall, according to documents obtained by the St. 
Petersburg Times. The engineering firm first recommended 97. 

Too many, Progress said. 

"We said, 'Hey, that's a lot of tendons,' n John Holliday, a contract employee for Progress In charge of the 
work on the containment building, recalled In a recent deposition. "Can you go back and take another look at 
this?" 

The next proposal: 74, within the range loosened at other plants. 

Holliday wasn't satisfied. "De-tensioning the tendons is a very expensive and time-consuming effort, n he said. 

The engineers were told "to put on their thinking caps and determine If there Is an alternative method of 
analysis that we could pursue that would result in a lot less tendons being de-tensioned," Holliday said. 

The final result: 65 tendons would be loosened. 


The procedure for de-tensioning prescribed by Sargent & Lundy for Crystal River differed from that used at 

other nuclear plants . 


• At other plants, workers generally did not loosen one tendon and then the one right next to it. They did it 
nonsequentially. At Crystal River, the tendons were loosened in sequential order. 

• At other plants, workers de-tensioned all the proposed tendons and then cut the wall open. At Crystal River, 
only 27 of the 65 tendons were loosened before the cut was made. 

It was this markedly different procedure that Hovey questioned seven months before Progress enacted its 
plan. 

fl/8/Z011 
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'No doubt' it was okay 


Progress tried to save money on the project from the start. 


Just two companies, Bechtel and SGT, had managed all the previous 34 steam generator replacement projects 

at U.S. nuclear power plants. Of those, at least 13 had involved cutting into the containment building. 


All 34 projects were successful. 


Progress expected the Crystal River project to cost about $230 million. For the management portion of the 

job, it got bids from both Bechtel and SGT. The lowest, from SGT, was for $81 million. 


Progress officials rejected that offer. They could save $15 million by self-managing the project. 


Although Bechtel didn't get the job of managing the prOject, Progress did hire Bechtel to manage the 

construction. Hovey sent his e-mail that raised concerns about the plan to several of Bechtel employees. As 

his concerns about Progress' plans Circulated, other Bechtel employees began asking questions. 


"Why are we doing tendons different here than all other jobs?" site supervisor John Marshall asked In an e

mail sent to Sam Franks, another Bechtel supervisor. 


Gary Goetsch, a supervisor with the company hired to prepare the containment building for cutting, had 
worked on 11 similar jobs. He said the Crystal River job was "the first and only one" to use the procedure 
adopted by Progress officials, according to notes of his Interview with analysts from Performance 
Improvement International, the firm hired by Progress to determine what went wrong. 

And he knew the plan was a bad idea, according to the notes. (The Times could not ascertain whether Goetsch 
raised his concerns with Progress before the aCCident.) 


But Holliday, noting the questions raised by Hovey and the Bechtel supervisors, ordered Sargent &. Lundy to 

rerun its computer analysis. According to Holliday's deposition, that analysis said everything would be okay. 


"You can practically do a hand calculation to show" that Sargent &. Lundy's procedure was safe, Holliday said. 


"There was no doubt in my mind it was okay." (BULLSHIT) 


On July 31, 2009, Holliday's boss, Dan Jopling, sent an e-mail that said, liAs we discussed in the past, the 

engineering approach to containment analysis used by Sargent &. Lundy is significantly different than SGTs. I 

am satisfied the Sargent &. Lundy approach is technically correct and will withstand scrutiny. n 


The project went on. 


'Big chunks failing off' 


In October 2009, Mac &. Mac Hydrodemolltlon cut into the containment building. Holliday noticed a break in 

the concrete but decided to continue, thinking it predated the ongoing work. 


An hour later, water began pouring through the wall. And the scene was not like what they had imagined. 


"Hydro-demolition resulted not in the small pieces (you) would expect, (but) big chunks falling off the wall," 

Holliday told analysts from Performance Improvement International. 


PII concluded that the tendon de-tensioning, particularly the sequence Progress used, and removal of the 

concrete caused the building to crack. 


1l/8/Z0n 
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"A primary factor was the number of de-tensioned tendons that were located in a row," the analysts noted In 
their report. 

Reasonable, prudent? 

The Crystal River nuclear accident Is already one of the most expensive In U.S. history. Progress thinks 
insurance will cover most of the repair. But it wants its customers to pay $670 million. 

For that to happen, Progress will have to convince Florida's Public Service Commission at a hearing scheduled 
for June that it acted in a reasonable and prudent manner In removing the steam generators. 

Grant, the spokeswoman for Progress Energy, declined to answer specific questions from the Times, adding 
that "it is appropriate for us to only address specific questions related to these matters in the appropriate 
regulatory arena under the schedule set forth by the (Public Service 

commission).,,(STONEWALLING BULLSHIT) 

But Progress can pOint to the "root cause analysis" It ordered from PlI. 

"Post event research and modeling ... determined that very rigorous application of typical industry tools would 
not have been able to accurately predict" that the containment wall would crack. 

In other words, the accident would have happened to anybody cutting into the Crystal River containment 

building. (MAYBE NOT IF DIFFERENT PROCEDURES USED 
SUCCESSFULLY ELSEWHERE HAD BEEN USED!!) 

Stili, Progress will likely have to answer pointed questions about its conduct. 

• Why did It decide to be the first to manage the project Itself? 

• Why did It hire a firm, Sargent & Lundy, Inexperienced in this type of work to come up with the engineering 
analysis? 

• Why did It follow that plan, given that it was so different from the procedure used at other plants? 

• Why did it hire a company, Mac & Mac, that had no experience cutting Into a nuclear containment wall? 

• Should the concerns of Hovey and the other experienced workers have been enough to get Progress to 
change Its plans? 

The Public Counsel's Office, which will represent customers at the June hearing, is convinced that Progress 
made errors In judgment that it needs to be held accountable for. 

"We believe that the evidence is going to show that Progress was not prudent in the way they went about this 
repairs" said J.R. Kelly, the state public counse1. "If we prove our case ... the ratepayers should not be 
responsible for any of the costs flowing from the repairs." 

Michael Porter 
Resident of Earth 

II/8/Z0tl 



Catherine Potts 

From: Webmaster 
Sent: Monday. November 07.2011 9:25 AM 
To: Consumer Contact 
Subject: FW: My contact 

..........Orlglnal Me66age..---
From: contact@pec.state.fI.u6 [mallto:contact@psc.state.fI.us] 
Sent: Sunday. Noveml1er 06, 2011 5:58 PM 
To: Wel1master 
Sul1Ject: My contact 

Contact from a Wel1 user 

Contact Information: 
Name: Don Consumer 
Company: none 
Primary Phone: None 
Secondary Phone: None 
Email: None 

Response req,uested,? No 
CC Sent'? No 

Comments: 
PROGRESS ENERGY: THEY RECEIVED WARNINGS NOT TO CUT LIKE THEY DID. SCREWED 
UP, CRACKED THE NUCLEAR HOUSING 5ECAUSE OF NEGLEGENCE AND WANT US TO PAY 
FOR THEIR ERROR AND DAMAGE THEY CAUSED. THEY HAD MANY CONTRACTORS THAT 
WERE EXPERTS OFFERING TO DO THE J05, WHICH 5Y THE WAY THEY HAVE NEVER DONE, 
r:;UT DECIDED TO FOREGO EXPERT ADVICE AND NOW THINK WE SHOULD PAyn r:;ULL SHITI 
http://www.l1aynews9.com/artlcle/new6/20111noveml1er/:3:39468/DId-Proaress-receive-more
warninas-al1out-nuclear-plant 

IF YOU PEOPLE HAVE US PAY YOU ARE FOR SURE ON THEIR SECRET PAYROLLI 

1 
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Catherine Potts 

From: consumerComplaint@psc.state.fI.us 

Sent: Monday, November 07,2011 10:47 AM 

Cc: Consumer Contact 

Subject: E-Form Improper Billing TRACKING NUMBER: 30400 


CUSTOMER INFORMA nON 

Name: Thoma6 Ciulla 

Telephone: 

Email: 

Addre6e: 425 NE 37th Street Boca Raton FL 3M31 


BUSINESS INFORMATION 

Buelne66 Account Name: Thoma6 Ciulla 

Account Numl1er: 

Addre6e: 425 NE 37th Street Boca Raton Florida 3M31 


COMPLAINT INFORMATION 

Complaint: Improper Bllllrlg agalnet Florida Power & Light Company 

Detall6: 
AT&T charging ue for not u61ng long dl6tance. and nothing 16 done. FPL charging U6 for 
nuclear power plant6 whether they l1uild them or not and the Increaee recelvee approval. The 
Pul1l1c Service Comml661on Ie Juet a6 un6crupulou6 a6 the fraudeter governor who appointed 

. them. Governor Rick Scott. Mr Ciulla 

1 
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Catherine Potts 

From: consumerComplaint@psc.state.fI.us 
Sent: Monday, November 07.201110:55 AM 
Cc: Consumer Contact 
Subject: E-Form Payphone Service TRACKING NUMBER: 30401 

CUSTOMER INFORMATION 

Name: Thomas Ciulla 

Telephone: 

Email: 

Address: 425 NE 37th Street Boca Raton FL 33431 


BUSINESS INFORMATION 

Business Account Name: Thomas Ciulla 
Account Number: 
Addres6: 425 NE 37th Street Boca Raton Florida 33431 

COMPLAINT INFORMATION 

Complaint: Payphone Service agaln6t AT&T Communlcatlon6 of the Southern State6, LLC 

dlb/a AT&T 
Details: 
AT&T charging U6 for not u61ng long dl6tance and nothing 16 done. FPL charging U6 for 
nuclear power plante whether they build them or not and the increase recelve6 approval. The 
Public Service Comml6slon 16 JU6t a6 unecrupulous a6 the fraud6ter governor who appointed 

them, Governor Rick Scott. Mr Ciulla 

1 
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------ -------- --------

Catherine Potts loq-t~l-E \ 
From: Catherine Potts FP8C, CLK - CORRESPOljDENCESent: Tuesday. November 08. 2011 8:23 AM _Ad.........tiYe_Pa.rdes~_
To: Hong Wang; Ruth McHargue 
Cc: Diamond Williams; Matilda Sanders DOClJMENT NO. D'i2:1 '-t - \ \ 
Subject: RE: To CLK Docket 110009-Response requested DlSTRIBunON: 

Thank you for thl6 Information. The attachment ha6 been printed and placed In Docket 
Corre6pondence-Con6umer6 and their Repre6entatlve6, In Docket ~OOOQ E.l 

-----Orlelnal Me66aee----
From: Hone Wane 
Sent: Tue6day. November 08.20118:18 AM 
To: Catherine Pott6 
Cc: Diamond Wllllam6; Matilda Sander6 
Subject: FW: To CLK Docket 110009-Re6pon6e reque6ted 

Plea6e handle. Thank61 

-----Orlelnal Me66aee----
From: Ruth McHareue 
Sent: Monday, November 07, 201112:00 PM 
To: Diamond Wllllam6 
Cc: Matilda Sander6; Hone Wane 
Subject: FW: To CLK Docket 110009-Re6pon6e reque6ted 

CU6tomer corre6pondence 

-----Orlelnal Me66aee----
From: Con6umer Contact 
Sent: Monday. November 07,201110:09 AM 
To: Ruth McHareue 
Subject: To CLK Docket 110009 

Copy on file, 6ee 1038214C. DH 

-----Orlelnal Me66aee----



From: Webma6ter 
Sent: Monday, November 07.2011 9:25 AM 
To: Con6umer Contact 
SubJect: FW: My contact 

-----Origlnal Me66age----
From: contactOp5c.6tate.fl.u6 [maJlto:contactCDp5c.5tate.fI.u5] 
Sent: Sunday, November 06, 2011 5:44 PM 
To: Webma5ter 
Cc: tdvarnumOhotmall.com 
Subject: My contact 

Contact from a Web U6er 

Contact Information: 
Name: Thoma6 Varnum 
Company: 
Primar,y Phone: 7273998191 
Secondar,y Phone: 72795400:37 
Email: tdvarnum@hotmall.com 

Re6pon6e reque6ted1 Ye6 
CC Sent1Ye6 

Comment6: 
It 16 ludlcrou5 for Progre56 Energy to believe that their cU6tomer5 6hould pay the unln5ured 
portion of the repair for their nuclear plant In Spring Hili. The key word 16 ·cu6tomere." The 
only liability we have to Progre65 Energy 16 to pay for the electricity they 6upply U6. We had 
ab60lutely no Input In their decl610n to proceed a6 they did with their own plan and Ignore the 
expertlee of profe6610nal6. 

Suppoee I had to repair my furnace, and after getting bld6 from profe6610nal6, I decided I 
could 5ave a few hundred dollarel:;ly doing the work my6elf. And 6upp06e In doing 60. I 
botched the Job and my hOU6e burned to the ground. Would Progre6e Energy feel they ehould 
pay the unlneured portion of my loee1 They did 6upply the electricity that de6troyed my 
hou6e. 
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\OO'-\~l-C , 
FPSC, eLK. -CO~CE 

Catherine Potts _A.....tive Partiea .' 
DOCUMENT NO. QY,U~-liTo: Hong Wang; Ruth McHargue 
DISTRIBtmON:Cc: Diamond Williams; Matilda Sanders 

Subject: RE: To eLK Docket 110009· Response requested 

Thank you for thle Information. The attachment has l1een printed and placed In Docket 
Correspondence·Coneumere and their Representatlvee, In Docket 11000Q·EI. 

·····Ori~lnal Meeea~e----

From: Hon~ Wan~ 
Sent: Tuesday, Noveml1er 08,2011 8:19 AM 
To: Catherine Patte 
Cc: Diamond Williams; Matilda Sandere 
Sul1Ject: FW: To CLK Docket 110009· Reeponee requeeted 

Pleaee handle. Thankel 

-····Orlelnal Meeeaee----
From: Ruth McHareue 
Sent: Monday, Noveml1er 07, 2011 12:02 PM 
To: Diamond Wllllame 

Cc: Matilda Sandere; Hone Wan~ 


Sul1Ject: FW: To CLK Docket 110009- Responee requested 


Cuetomer correepondence 
····-Orl~inal Mesea~e---'

From: Consumer Contact 
Sent: Monday, Noveml1er 07. 201110:05 AM 
To: Ruth McHareue 
Sul1Ject: To CLK Docket 110009- Response requeeted 

CopY on file. see 1038207C. DH 

·----Orlelnal Meeea~e"-'
From: Wel1maeter 
Sent: Monday, Noveml1er 07, 2011 9:25 AM 
To: Consumer Contact 
Sul1Ject: FW: My contact 

1 



-----Orl~lnal Me66a~e-----

From: contact@p6c.etate.fI.u6 [mailto:contact@p6c.6tate.fl.ue] 
Sent: Sunday, November 06,201112:51 PM 
To: Webmaeter 
Subject: My contact 

Contact from a Web U6er 

Contact Information: 
Name: Sal Paradl60 
Company: 
Primary Phone: 8133900311 
Secondary Phone: 8133900311 
Email: 5PARADIS08116@AOL.COM 

Re6pon6e req,ue6ted1 Yee 
CC Sent? No 

Comment6: 
I am wrrtrn~ to you today to voice my concern over the Pro~re6e Ener~y Nuclear Plant In 
Cry6tal River, Florida. 1 feel the electric rate payere 6hould NOT be re6pon61ble for the crack6 
and 166ue6 at their plant. We the ratepayere play enou~h for our ener~ coete. They ehould 
have etudled the problem and corrective actlone more carefully before undertaking them. 
AI60 the hlrin~ of a company that never performed thle type of repair 16 ne~lf~ent In and of 
1t6e1f. Plea6e 6ay NO to pa66ln~ theee additional c06te onto U6 rate payere. 
Should you need to contact me plea6e do 60 via email only. Thank youl 
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Poge 1 of 1 

'CO"-\.3\-E.1 
Catherine Potts FPSC.CLK.~ 

U .......fie PiHIii ......

To: Hong Wang; Ruth McHargue 

OOCUMENT NO. O::tz...'J ':\-1 t
Cc: Diamond Williams; Matilda Sanders DISTRIBunON: 
Subject: RE: To eLK Docket 110009 

Thank you for this information. The attachments have been printed and placed in 
Docket Correspondence-Consumers and their Representatives, in 
Docket 11 AAA9 Rl_ 

From: Hong Wang 
Sent: Monday, November 07,201111:14 AM 
To: catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To eLK Docket 110009 

Please handle. Thanks. 

From: Ruth McHargue 
Sent: Monday, November 07, 2011 9:42 AM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Subject: FW: To eLK Docket 110009 

Customer correspondence 

From: Diane Hood 
Sent: Monday, November 07, 2011 8:47 AM 
To: Ruth McHargue 
Subject: To eLK Docket 110009 

Customer sent two faxes with identical language. both are combined in 1038149C. DH 

11 nllOll 



Catherine Potts 

From: FaxAdmins 
Sent: Sunday, November 06, 20112:15 PM 
To: Consumer Contact 
Subject: Fax, 1 page(s) 

Attachments: FAX.TIF 

~ 
FAX.TIP 

(IS KB) 
You have received a new fax. Thle fax wae received by Fax Server. The fax Ie 

attached to the meeeage. Open the attachment to view your fax. 

Received Fax Detaile 

Received On: 11/6/2011 2:14:30 PM 

Numt;,er of Pagee: 1 

From (CSID): Fax 

From (ANI): 

Sent to DI D: 8504136362 


Duration of Fax: 0:00:30 

Tranefer Speed: 14400 


Received Statue: Succeee 

Numt;,er of Errore: 0 

Port. Received On: IPF_PORT_0012 


1 



------------------------------------------

Catherine Potts 

From: FaxAdmins 
Sent: Sunday, November 06,2011 2:20 PM 
To: Consumer Contact 
Subject: Fax, 1 page(s) 

Attachments: FAX.TIF 

39 

FAX..TIF 

(IS KB) 
You have received a new fax. Thi6 fax wa6 received by Fax Server. The fax 16 

attacht:d to tht: me66a~e. Open the attachmt:nt to vIew your fax. 

ReCBlveei Fax DBtaile 

Rt:ct:lved On: 1116/2011 2:19::36 PM 
Numl1er of Pa~ee: 1 
From (CSID): Fax 
From (ANI): 
Sent to DID: 85041:36:362 

Duration of Fax: 0:00::31 
Tran6fer Spet:d: 14400 

Rect:lved Statue: Succe66 
Numl1er of Errore: 0 
Port Received On: IPF_PORT_0012 

1 



Catherine Potts \qJ:-\:51-Ec\ 
To: Ruth McHargue; Hong Wang 
Cc: Diamond Williams; Matilda Sanders 
Subject: FW: To eLK Docket 110009 

Thank you for thfe Information. Thle attachment hae t1een printed and placed In Docket 
Correepondence-Coneumere and their Repreeentativee, In Docket 110009 El. 

FPSC, eLK - CORRESPONpENCE-----Orlglna I Meeeage---- _AdmiailtntiYe_PartiII.,kC....er 
From: Hong Wang OOCUMENT NO. O-f2...'::1-H 
Sent: Thureday. Novemt1er 03, 2011 4:11 PM DISTRJBlmON: 
To: Catherine Potts 
Cc: Diamond Williams; Matilda Sanders 
Sut1Ject: FW: To ClK Docket 110009 

Please handle. Thankel 

-----Origlnal Meesage----
From: Ruth McHargue 
Sent: Thureday. Novemt1er 03. 2011 4:10 PM 
To: Diamond Williams 
Cc: Hong Wang; Matilda Sanders 
Sut1Ject: FW: To ClK Docket 110009 

Cuetomer correspondence 

-----Orlglnal Meseage----
From: Coneumer Contact 
Sent: Thursday. Novemt1er 03. 2011 3:38 PM 
To: Ruth McHargue 
Sut1Ject: To ClK Docket 110009 

Copy on file, see 1037865C. DH 

-----Origlnal Meesage----
From: Wet1maeter 
Sent: Thureday. Novemt1er 03, 2011 3:31 PM 
To: Consumer Contaot 
Sut1Ject: FW: My oontaot 

1 



-----Orlglnal Me66age----

From: oontact@p6c.6tate.fl.u6 [mallto:oontact@p6C.6tate.fl.u6] 
Sent: Thureday. November 0:3. 201111:47 AM 
To: Webma6ter 
Cc: 6aJlor6areea6y@gmall.com 
Subject: My contact 

Contact frorn a Web ueer 

Contact Information: 

Name: mIchael pratt 

Company: 

Primary Phone: (727)459-42:37 

Seoondary Phone: 

Email: eallor6areea6y@gmail.com 


Re6pon6e req,ue6ted7 Yee 

CC Sent7Yee 


Com mente: 

, have fo:;owed the 6torle6 of Progre65 Energy and "THE CRACK". I would like to per50nally a5k 

that no Increa5e5 In rate6 be granted to cover thl6 blunder. If' break 60methltlg In a china 

6hop, I mU6t pay for it. If I break 60methlng In a china 6hop becau6e of etupidity, I mU5t pay 

for It and I may end up In jail. Before any rate Increa6e6 are con6idered, I feel that the 

engineer that made the decl610n 6hould pay all he can, Including hl5 home and car. next hIe 

b066 6hould forflet all hi6 wealth and belonging6 and 60 on until you reach the CEO of 

Progre66 Energy. The6e are the people that are re6pon6able for thl6 broken tea pot, not the 

con5umer6, we were home In bed. We are already paying for a Nuclear plant that will never be 

buIlt plu6 higher prlcee for fuel whIle the broken veeeel meane more coal and f06ell fuel6 mU6t 

be bought. I once worked In a nuclear power plant, I have 6tared Into the uncapped reactor, I 

q,ult the next day. The power and de6tructlve potential could be felt.To Progre66 I 6ay - II How 

dare you hire 60me bozo to make a decl610n like thl6 and then 116ten to him without 

re6earching hl6 

Ideal II You have a me66 on your hand6, pleaee do not try to find a way to blame it on 

coneumer6, Before you take a dime of my money, plea6e make 6ure that all per60nnellnvolved 

are taken to the poorhou5e and that Progre66 Energy 16 put out of bU661ne66. The 

6tockholder6 will jU6t have to 6hare In the 1005. Such Ie the nature of any bU55inee6. RI6k Ie 
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State of Florida 

:JublicdS.erfritt (lrxJtl~IVED-FPSC 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAKttA~ AM II: 24 

TALLAHASSEE, FLORIDA 32399-0850 

COt"H"i ISS ION 
-M-E-M-O-R-A-N-D-U-M- CLERK 

DATE: July 19,2011 

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

FROM: Cristina Slaton, Executive Secretary to Commissioner Balbis ® 
RE: Docket Correspondence 

Ann, 

Please place the attached correspondence sent to the Office of Commissioner Balbis in the 
correspondence folder for docket number 100437-EI. This letter is from Mr. Howard R. 
Campeau of Lecanto, FL. Thank you. 



July 17,2011 

Florida Public Service Commission 
Attention: Eduardo E. Balbis 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Mr. Balbis: 

I imagine you don't live in Citrus County. If you did you would know the 
nuke plant is a joke to the overpaid and under worked staff. 

Please make your inspection complete and thorough. 

Come to any local eatery and note the time plant workers and supervisors 
take for their lunch break. Not bad, I would hold them up against the old 
Long Island Lighting Companies workers, who were the best of beating up 
the rate payers. 

It is a joke and always has been - get ready for another white wash. 

Sincerely, 

Ik.}~ /( r~tL-b--
Howard R. Campeau 
1220 Van Nortwick Road 
Lecanto, F134461 

JUl 1 9 2011 




Diamond Williams IQOY31fl 
From: Diamond Williams 
Sent: Friday, June 24, 2011 9:42 AM 
To: Ruth McHargue 
Cc: Matilda Sanders; Hong Wang 
Subject: RE: To eLK Docket 100437 

Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.flus 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Friday, June 24, 2011 9:20 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 100437 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Friday, June 24, 2011 8:37 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1015379C. DH 

-----Original Message----
From: Web master 

Sent: Friday, June 24, 2011 8:11 AM 

To: Consumer Contact 

Subject: RE: My contact 
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-----OriginaJ Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Friday, June 24, 2011 5:47 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: John Carver 

Company: 

Primary Phone: 

Secondary Phone: 

Email: 


Response requested? No 

CC Sent? No 


Comments: 

Although the chances are low,tsunamis are not impossible in FL.The Puerto Rico trench is a subduction fault 

capable of unleashing a very large tsunami.It hasn't ruptured for 1,000 years,when it does ..... The faults near 

Haiti are also capable of producing a tsunami.As shown in Sri Lanka in 2004 even areas not facing the wave can 

experience large tsunamis, sometimes larger than the coasts directly facing the wave due to refraction. A fault in 

Vera Cruz,Mexico is also capable of unleashing a tsunami.Has Progress studied and planned for this?Somehow 

I doubt it. 


2 

http:tsunami.As
http:tsunami.It
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us


Diamond Williams 

From: Diamond Williams -.....-
Sent: Thursday, June 23, 2011 2:09 PM FPSC, eLK - CORRESPO - ENCE 
To: Ruth McHargue ~0 Administtativ(;0 rades ~Ollb1ID1er 
Cc: Matilda Sanders; Hong Wang 
Subject: RE: To elK Docket 100437 ~ , D()CUMENT NO..04QI4'" \ \ 

l
1 .·.,Ul......•• JfDI!>'U'1'10N.J" •..1 I ~ .1 • ". _ _ __. 

"'Y,..". .,....Mli. ____~IW _ ' 
Thank you for this information. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Thursday, June 23,2011 1 :54 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 100437 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Thursday, June 23,2011 1 :47 PM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1015279C. DH 

-----Original Message----
From: Webmaster 
Sent: Thursday, June 23,2011 9:09 AM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Thursday, June 23, 2011 8:30 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: John Carver 

Company: 

Primary Phone: 1-352-528-2186 

Secondary Phone: 

Email: johnjasoncarver@yahoo.com 


Response requested? No 

CC Sent? No 


Comments: 

I hope the commission will consider the probability that the spent fuel in Crystal River will be required to be 

stored in dry casks as the lessons learned from Fukishima are studied.The costs of this will be substantial,and 

passed on to customers. 
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Diamond Williams 

From: Diamond Williams 
Sent: Wednesday, June 22, 2011 2:25 PM 
To: Ruth McHargue 
Cc: Matilda Sanders; Hong Wang 
Subject: RE: To elK Docket 100437 

Thank you for this infonnation. This attachment has been printed and placed in Docket Correspondence
Consumers and their Representatives, in Docket 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----
From: Ruth McHargue 
Sent: Wednesday, June 22, 2011 11: 16 AM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang 
Subject: FW: To CLK Docket 100437 

Customer correspondence 

-----Original Message----
From: Consumer Contact 
Sent: Wednesday, June 22, 2011 11 :06 AM 
To: Ruth McHargue 
Subject: To CLK Docket 100437 

Copy on file, see 1015024C. DH 

-----Original Message----
From: Webmaster 
Sent: Wednesday, June 22, 2011 9:40 AM 
To: Consumer Contact 
Subject: FW: My contact 
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-----Original Message----
From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us] 

Sent: Wednesday, June 22, 2011 9:23 AM 

To: Webmaster 

Subject: My contact 


Contact from a Web user 


Contact Information: 

Name: John Carver 

Company: 

Primary Phone: 1-352-528-2186 

Secondary Phone: 

Email: johnjasoncarver@yahoo.com 


Response requested? No 

CC Sent? No 


Comments: 

The PSC needs to consider the opposition to restarting the damaged and poorly designed Crystal River Nuclear 

Plant.The events in Japan and this weeks scathing reports by AP and the GOA,will only serve to galvanize 

public opinion against the restart.Progress Energy has surely underestimated the renewed resolve of the long 

commited,and the upswell of recent converts to the no-nuke movementI urge the commission not to do the 

same.Factor in the incresed costs of PR,lobbying,law suits,and work stoppages when considering the Progress 

plan ofaction. 
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Diamond Williams 4 noc\31 -E I 
From: 
Sent: 
To: 
cc: 
Subject: 

Diamond Williams 
Tuesday, June 21,2011 8:11 AM 
Ruth McHargue 
Matilda Sanders; Hong Wang; Diane Hood 
RE: Docket correspondence 100437 

co R 
Thank you for this information. This attachment has been printed and placed in Docket Correspondence- 
Consumers and their Representatives, in Docket 100437-EI. 

Thank you, 

Diamond Williams 
Comm. Deputy Clerk I 
Office of Commission Clerk 
Florida Public Service Commission 
Email: diwillia@psc.state.fl.us 
Phone: 850-413-6094 

Please note: Florida has a very broad public records law. Most written communications to or fi-om state officials 
regarding state business are considered to be public records and will be made available to the public and the 
media upon request. Therefore, your e-mail message may be subject to public disclosure. 

-----Original Message----- 
From: Ruth McHargue 
Sent: Monday, June 20,201 1 5:04 PM 
To: Diamond Williams 
Cc: Matilda Sanders; Hong Wang; Diane Hood 
Subject: Docket correspondence 100437 

Customer correspondence 

-----Original Message----- 
From: contact@psc. state. fl .us [mailto: contact@psc. state. fl .us] 
Sent: Monday, June 20,201 1 7:3 1 AM 
To: Webmaster 
Subject: My contact 

Contact from a Web user 

Contact Information: 
Name: John Carver 
Company: 
Primary Phone: 352-528-2 186 
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Secondary Phone: 
Email: johnjasoncarver@yahoo.com 

Response requested? No 
CC Sent? No 

Comments: 
I cannot reccommend the AP article from Mon,June 20th regarding nuclear plant regulations enough.Please read 
it before hearing from Progress Energy on the 27th regarding the restart of the Crystal River Nuclear plant. 




