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RE: “Certification of Delivery” and “Consumer Confidence Report 2010” 

To Whom It May Concern: 

Enclosed is a copy of the above referenced documents from our water utility located in 
Pasco County Crestridge Utility Corporation, PWW 651-0403. 
If you have any questions, please feel fi.ee to contact me. 

Very truly, 

Linda Emerick 
PresidentKEO 

Enclosures: 2010 CCR & Certification of Delivery 
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Florida Department of Environmental Protection 

Southwest District 


13051 N Telecom Parkway 

Temple Terrace, Florida 33637 
' 

!!I •• 

~f1OR ,, ' , ~ Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTIONS: This fonn shall be completed by all community water systems (CWSs) that have 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550.824, FAC., Consumer Confidence 
Reports. At the end of this fonn is a certification in which a system's authorized representative shall certify that the 
reported infonnation is accurate and is in confonnance with Rule 62-550.824, FAC. COMPLETE THIS FORM AND 
SUBMIT IT BY AUGUST 10, together with a copy of your system's CCR, and any newspaper notice(s) and posted 
notice(s) of your CCR, to the appropriate DEP district office or Approved County Health Department (ACHD) . Systems 
serving 100,000 or more persons posting their CCRs on publicly accessible Internet sites shall provide the information 
on the appropriate Internet link(s) . All infonnation provided on this fonn must be typed or printed in ink. 

I. 	 General Water System Information. (To be completed by all community water systems.) 

System name: Crestridge Utility Corporation COrltact person: Linda Emerick, Pres. 

PWS Identification number (PWS--ID): # 6510403 Contact phone number. 317-729-5805 

Mailing address: 4804 Mile Stretch Drive City: Holiday 
----~--------------------------

State: Fl Zip: 34690-4358 Population served (rrQ1 the number of "service connections"): 1,226 
~--------------

II. 	CCR Distribution Method. (To be completed by all community water systems. Choose A or B as 
appropriate.) 

X A. We mailed or otherwise directly delivered a copy of our CCR to each customer on (enter date(s) of mailing or 
delivery.) 06-27-11 (Systems that do not use the mailing waiver must mail or otherwise directly deliver a copy of 
their CCR to each customer.) 

o B. We were eligible to use a mailing waiver and used a mailing waiver. (Systems are eligible to use a mailing 
waiver only if they serve fewer than 10,000 persons, have not had any MCl or monitOring and reporting (M/R) 
violations, nor have been issued any fonnal Notices of Violations (NOVs) , Consent Orders, Administrative Orders, 
or court-ordered civil actions during the calendar year before the year the CCR is due to the customers.) 

Answer a. b. and c below.) 
o a. Date of newspaper: 

o b. Name of newspaper/newsletter that published our CCR: 

o c. A copy of our notice to customers, infonning them that our CCR will not be mailed to them , is attached. 
This notice was: Dmailed with bill; Dpublished in newspaper/newsletter; or other (describe) 
*** All CCR's were Hand De.livered to Each Customer on or before date above 

III. Posting of CCR on the Internet. (To be completed by all CWSs serving 100,000 or more persons.) 

o We posted our CCR on this publidy accessible Internet Site: NlA 

IV. 	Report on Your Effort to Distribute Your CCR to Your Water Consumers. 

(To be completed by all CWSs. Check all items that apply - at least 2 items must be checked.) 

In addition to the methods selected in Part II , 


D A. We posted our CCR on this publidy accessible Internet Site: 

----------------~~----------------o B. We published our CCR in the local newspaper(s). The name(s) and date(s) of the newspaper(s) are: 

D 	 C. We advertised the availability of our CCR as a press release, radio announcement, or TV announcement 

The type(s) and date(s) of the advertisement(s) are: r 

. . . 	 . . . nnrltp.t "I i N {;~!jfR =CP:
X D. We delivered multiple copies of our CCR to smgle bill addresses servmg severa! pe 
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X E. We delivered multiple copies of our CCR to the following community organizations: 

Crestridge Gardens Association 

D F. Our CCR was posted in the following public locations: ______________________ 

X G. Our CCR was distributed by other methods (e.g., additional copies placed in entrance hall to facility). Describe. 


Additional copies available at Utility Office, 4804 Mile Stretch Dr., Holiday, FL 34690-4358 


V. 	 Use of Non-English Language in CCR. (To be completed by all community wate r systems.) 

D Infonnation in a non-English language was included in our CCR because 20% or more of our customers do not 

speak English but speak N/A 	 . The method we used to detennine the proportion of 

non-English speaking customers is 99 % speak English 
-----~---=------------------------

X This requirement does not apply to our system, because we have no non-English speaking group among our 

customers equal to or exceeding 20% of our total number of customers. 

VI. 	Other Delivery Requirements. (To be completed by all community water systems.) 

(A) Was a copy of your CCR sent to your county health department, as required by rule? X Yes DNo 
(8) 	 Is your system regulated by the Public Service Commission (PSC)? X Yes D No 


If Yes, was a copy of your CCR sent to the PSC, as required by rule? X Yes DNo 

(C) 	 If your system sells water to other systems, have you provided them with either a copy of your CCR or the 

required 

consumer confidence infonnation? DYes D No X Not Applicable 


VII. Certification of Delivery of CCR and Compliance with Regulations. (To be completed by all CWSs.) 
This statement certifies that the above named community public water system has distributed its CCR for the time 
period starting January 1, 2010 and ending December 31, 2010, to its customers on (mmldd/yy) 06/27/11 and 
provided the appropriate notices of availability according to the requirements listed in this fonn, which are also found in 
Rule 62-550.824, F.A.C. This statement also certifies that the reported infonnation is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has been 
delivered to the agencies identified in Rules 62-550.824(3)(e)3., and 4., FAC. 

SIGNATURE OF AUTHORIZED REPRESENTATIVE: ~~ I~ rA4. 
NAME (please print): _Li_n..:...d_a_E_m_e_n_·c_k____________________________ 

TITLE: PresidenUCEO 	 DATE:June 27, 2011 

X A copy of our CCR is attached. 
Mail Co~y to: 

Pascoounty DOH 

7623 Little Road Suite 100B 

New Port Richey, FL 34654 


If reHulated by PSC Mail Copy to them at: 

Pub IC Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399 




2010 Water Quality Report 
CRESTRIDGE UTILITY CORPORATION 

PW8 ID # 6510403 

We're pleased to present to you this year's Annual Water Quality Report. %s report is designed to inform you about the quality 
water and senices we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking 
water. We want you to understand the &om we make to continually improve the water trrabnent pnxess and protect our water 
resources. We are committed to enslrring the quality of your water. Our water source is ground water from 3 wells. The wells 
draw from the Floridan Aquifer. Our water is chiorinated for disinfection purposes. 

This reprt  shows our water @ty results and what they mean. 

If you have any questions about this report or coILceIoing your water utility, please contact Linda Emerick at (727) 937-6275. If 
you want to learn more, please contact our office during normal business hours. We encourage our valued customers to be 
informed about their water utility. 

Cresbidge Utility Corporation routinely monitors for contrlminants in your drinking water according to Federal and Sate laws, 
des, and regulations. Except where ideated o t k n v m  . , this report is b a d  on the d& of our monitoring for the period of 
January 1"' to December 3 1" 2010. Data obtained before January 1,2010, and presented in this report are from the most recent 
testing done in accordance with the laws, d e s ,  and regulations. 

The EnvirmentaJ Protection Agency (EPA) quires monitoring of over 80 drinking water contaminants. Those contaminants 
listed in the following tables are the only contaminants detected in your drinking water. 

In the table below, you may fmd unfamiliar terms and abbiwiations To help you better understand these terms we've provided 
the following definitions: 

.Maximum Contaminant Level or MCL: The highest level o f a  cnnfaminant that is allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best available tretitment technology 

Maximum Contaminant Level Goal or MCLG: The level o,ra cantaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow for a margin ofsafe@. 

.Maximum residual disinjkctant level or MRDL: The higheiit level o fa  disinzctant allowed in drinking water. There is convincing 
evidence that addition o fa  disinfectant is neceswuyfor conilml afmkrobial antominants. 

Maximum residual disinfectant level goal orMRDLG: The level o f a  drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the bene$ts ofthe use i f  disinfectants to control microbial contaminants. 

.4ction Level (AL): The concentration ofa contaminant which, ifexceeded triggers treatment or other requirements which a 
water system musf follow. 

Initial Lkm'butim System Eduat ion W): An impanant pan Nthe Stage 2 Dimkfetion Byproduch. Rule (DBPR). The IDSE is a one-time 
.study conducted by wter  systems to idena3 dishibutim ystm Lawtims with high concolboriaLs ~'hihalomethrmes (THhh) mul halwcetic 
acids @I..). Water systems will use results fm the DSE. in mniunetim with their Stage I DBPR compliance monitoring data, to select 
compliance monitoring locations for the Stage 2 DBPR. 

Treatment Technique m: A requiredproces intended to reduce the level o fa  contaminant in drinking water. 

"ND " means not detected and indicates that the substance was not found by laboratory analysis. 

Parts per million @pm) or Milligrams per liter (mgn) ~ orn:part by weight ofmuz!vte to I million ports by weight of the water 
.sample. 

Parts per billion (ppb) or Microgrnmsper liter (pg/l) ~ one part by weight ofanalyte to I billion parts by weight ofthe water 
sample. 

Picocurie per liter (pC/L) - measure ofthe radiwctivity in water. 

N/A- Not applicable: (Does Not Apply) 



WATER QUALITY TESTING RESULTS 

•• Results in the Level Detected oolwon for radiological contaminants, inorganic contaminants, synthetic CQlDic contamirumt.s including pesticides 
and herbicides. are the highest average at any ofthe sampling points or the highest detr.cted level at any sampling point, depending on the sampling 

,.I!.. 

CQntaminant and Dates ofsampling MeL Level Deted;ed•• Rlmge of Results MeLG MeL likely Source of 
Unit of (mo.lyr.) Violation Contamination 
Measurement YrN 

Radiological Contaminants 

Radiwn 226 +228 11109 N 1.92 0-1.92 0 5 Erosion ofnatw:al 

or deposits 

Combined radiwn 
(pCi/l) 

, 

Inorganic Contaminants 
Arsenic (PPb) 11109 N 1.6 1.1-1.6 0 10 	 Erosion ofnatw:al 

deposits; runofffrom 
orchards; runoff from 
glass and electronics 
Production wastes. 

Barimn (ppm) 11109 N 0.022 0.019 - 0.022 2 2 	 Discharge ofdrilling 
wastes; discharge 
from metal refineries; 
erosion ofnatw:al 
deposits 

Fluoride (ppm) 11109 N 0.13 0.094-0.13 4 4.0 	 Erosion ofnatural 
deposits; discharge 
from fertilizer and 
aluminum factories. 
Water additive which 
promotes strong teeth 
when at optimum 
levels between 0.7 
and 1.3 PJ)ID. 

Nitrate (as Quarterly. 10 10 Runoff from fertilizer 

Nitrogen) (ppm) 03/10; 05/10; N 9.15 6.7-9.15 use; leaching from 
septic tanks, sewage;08/10; 12110 
erosion ofnatural ,See Note: ** 	 deposits 

Seleniwn (ppb) 11109 N 2.0 NID-2.0 50 50 	 Discharge from 
petroleum and metal 
refineries; erosion of 
natural deposits; 
discharge from mines 

Sodium (ppm) 11109 N 52.3 25.7 -52.3 N/A 160 	 Salt water intrusion, 
leaching from soil 

• Nitrates are tested quarterly and at multiple sites; all information is not included in the table due to the complex mathematics. The State is 
monitoring the nitrates and having the utility test more treqne.ntly for your protection. 

Nitrate in drinking waterat levels abowt lOppm is a IreaIm mkfor i1rfant3 ofles3 than six mondrs ofage. High nitrute levels in drinkmg water can 
caw;e blue baby syndrome. Nitrate le'flels IrU9' rise qrlic/clyfor sIu:n1periods iftime becarl3e ofminfall or agriculturul activity. Ifyou are caringfor 
an i'lfantyou shouldask advicefrom your health carep1"fNider. 



CooIaminant aud Uoilof IDaties ofsampling I MCL Violaboo ILevel Raogeof IMCLG I MCL ILikely Source of 
MeasuremeDt (moJyr.) YIN Ddeaed** Results CootaminationI 
Synthetic Orxanic Contaminants indudin~ Pesticides and Herbicides 
Chlordane (PPb) 11/09 N 0.1 N/D-O.l 0 2 Residue ofbanned 

tenniticide 

Dibromochloropropane 
(DBCP) (nanogramsll) 

Heptachlor epoxide 
(nanogramsll) 

Quarterly. 
05/10; 

08/10; 12110 

Quarterly • 
03/10; 05/10; 
08/10; 12110 

N 

N 

85 

34 

N/D-85 

24-34 

0 

0 

200 

200 

RunofflIeacbing from 
soil :fumigant used on 
soybeans. cotton, 
pineapples, aud 
Iln:banis 

Breakdown of 
heptachlor 

TTBMs and Stage 1 DisinfectantJDisinfection By-Product (DIDBP) Contaminants 
For chlorine, the Jevel detected is the the highest nUUling annual aYcrage (R.,\A). computed quarterly. of monthly averages of aU 

&'1mpks coUected. For lmloacetic acids or TTHNL the level detected is the highes1 ~A. computed qU<'lrterly. of quarterly 

averages of all samples collected if the system is monitoring quarterly or is the average of all samples taken during the year if the 

syslem monitors less frequently than qumterly. Range of Results is the range of individual sample resu Its (lowest to highest) for 

aU monitoring .1000"alions. including Initial Distlibution System Evaluation (IDSE) results as well as Stage I compliance results. 


MCLorDisinfedaDt or Bataof Raage
MRDL Level MCLGor MCLor

Contaminant IIIld -pilac of Likely Source ofContaminatiOD
VIuIIdion ~ MRDLG MRDL

Unit ofMeasUJ1!:DleDt (-':Yr.) ResultsYIN 
IlIO- MRDLGChlorine (ppm) N .97 0.8-1.5 MRDL=4.0 Water additive used to control microbes 12110 =4 


Haloacetic Acids (five) 

09/09 N 1.7 1.2-1.7 NA MCL=60 By-product ofdrinking water disinfection(HAAS) (PPb) 


TIHM [rotal 3.8609109 N 7.7 NA MCL=80 By-product ofdrinking water disinfectiontrihalomethanes] (ppb) 7.7 

Contaminant and Datiesof AI.. 90th. No. of MCLG AI.. Likdy Source ofContamination 

Unit ofMeasuremenl sampling Violation Pen:enIile sampling sites (Action 


(mo./yr.) YIN Result exceeding the Level) 

AI.. 


Lead and Copper (Tap Water) 

Copper (tap water) 9/09 N 0.252 0 1.3 1.3 Corrosion ofhousehold plumbing systems; erosion 

(ppm) ofllldural deposits; JeachiDg:&om wood 


preservatives 


Lead (tap water 9109 N 1.0 0 0 15 Corrosion ofhousehold plumbing systems; erosion 

(ppb) ofIIIdural deposits 


A SWAPP assessment (Source Water Assessment Protection Program) was completed on Creslridge Utility Corporation's water 
system in 2009 by the Florida Department ofEnviromnenta1 Protection wbich jndicated no potential sources ofcontamination. The 
following is a statement from that report: "1" 2009 theDepartment ofE1rvirtmmentol Protectionpetf01'llft!d II SOIll'Ce Wilier 
Assessment 011 our aysteIII and II aetII'Ch ofthe datil sources indicxlled 110potetrtUd SOII1'Ct!S ofcolfllllllbuttlon netII' our wells. " The 
assessment results are available on the DEP Soo:rce Water Assessment ad Prokdion Program website at: 
http://www.dell.state.fl.ns/swapp 

I 



Ifpresent, elevated levels oflead can cause serious health problems, especially for pregnant women and young children. Lead in 
drinking water is primarily from materials and components associated with service lines and home plmnbing. Crestridge Utility 
Corporation is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing 
components. When your water bas been sitting for several hours, you can minimize the potential for lead exposure by flushing your 
tap for 30 seconds to 2 minutes before using water for drinking or cooking. Jfyou are concerned about lead in your water, you may 
wish to have your water tested. InfOIID8lion on lead in drinking water, testing methods, and steps you can take to minimize exposure is 
available from the Safe Drinking Water Hotline or at http://w1ivw.epa.gov/s.:'lfewaterllead . 

The sources ofdrinking water (both tap water and bottled water) include rivers, Jakes, streams. ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or tbrough the ground, it dissolves naturally-occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting from the presence ofanimals or from human activity. 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viroses and bacteria, which may come from sewage treatment plants. septic systems, agricultural 
livestock operations, and wildlife. 
(B) Inorganic contaminants, such as salts and metals, which can be naturaIly-occurring or result from urban stonn water runoff, 
industrial or domestic wastewater discharges, oil and gas production, mining, or funning. 
(C) Pesticides and herbicides, which may come from a variety of soun::es such as agriculture, mban storm water runoff, and 
residential uses. 

(D) OrganiC chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes 
and petroleum production, and can also come from gas stations, mban stoml water nmott: and septic systems. 
(E) Radioactive contaminants, which can be naturaDy-occurring or be the result ofoil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount ofcertain contaminants in water 
provided by public water systems. The Food and Drug Administration (FDA) reguJations establish limits for contaminants in bottled 
water which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The 
presence ofcontaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and 
potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426
4791. 

MCLs are set at vel)' stringent levels. To understand the possIole health effects descnOed for many regulated contaminants, a person 
would have to drink 2 liters ofwater CVeIY day at the MCL level for a lifetime to have a one-in-a-million chance ofhaving the 
described health effect. 

Thank yoo for allowing us to continue providing your family with clean, quality water this year. In order to maintain a safe and 
dependable water supply we sometimes need to make improvements that will benefit all ofour customers. These improvements are 
sometimes reflected as rate structure adjustments. Thank you for understanding. 

Some people may be more vulnerable to contaminants in drinking water than the general population. /mmuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIVlAIDS or 
other immune system disorders, some elderly, and infants con beparticularlyat riskfrom infections. These people should seek advice 
about drinking water from their health care providers. EPAlCDC guidelines on appropriate means to /essen the risk ofinfection by 
Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791). 

We at Crestridge Utility Corporation would like for you to undentand the efforts we make to continually improve the water 
treatment process and protect our water resotII'US. We are committed to insnring the CJ.WIIity of your water. We ask that all 
our custoDlers help us protect our water sounes, which are the heart ofour community, our way of life and our children's 
future. We appreciate your contiDued cooperation and attentiveness to security, espedaIly of tile water utility's property. 
Thank You. 

Ifyou have any questions or concerns about the information provided, please feel free to call any ofthe numbers listed. 

Crestridge Utility Corporation 




