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O. How does Gulf's bad debt expense compare to other utilities? 

,., A. {Words from original version removed by agreement between counsel for 

3 OPO and Gulf. 

4 } 

Gulf's 2009 net write-ofts was 0.33 percent. 

6 

7 O. What level of write-offs does Gulf project in 2012? 

8 A. Gulf projects write-ofts for 2012 to be 0.32 percent, which is slightly lower 

9 than 2009 actual. {Words from original version removed by agreement 

between counsel for OPO and Gulf. } Gulf made a $206,000 NOI 

II adjustment, as discussed in Mr. McMillan's and Ms. l\Jeyman's testimony, 

12 to write-ofts based on a plan for increased collection efforts by Gulf's Field 

13 Service Representatives. 

14 

O. What is driving the increased write-off rate? 

J 6 A. As individuals are unemployed, under-employed, facing foreclosure, or 

17 under other financial stress, utility bills can remain unpaid. The effect of 

18 the weak economy has resulted in an increase in Gulf's actual write-ofts.. -
19 factor for 2008,2009 and 2010 as reflected on MFR C-11. CJ ~ C> 

In ::I. 
~ , 3 

rn 
21 O. How does Gulf manage its collection process to minimize write-~ 

o 
22 A. Gulf has worked diligently to minimize write-ofts through the use of z. 

23 consistent policies to assess and mitigate risk. Credit scoring is the 

24 resource used to assist in the identification and risk assessment of a new 

residential customer. Deposits are collected for residential, commercial 
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AFFIDAVIT 

STATE OF FLORIDA ) Docket No. 110138-EI 
) 

COUNTY OF ESCAMBIA ) 

Before me the undersigned authority, personally appeared Constance J. 

Erickson, who being first duly sworn, deposes, and says that she is the 

Comptroller of Gulf Power Company, a Florida corporation, and that the 

foregoing is true and correct to the best of her knowledge, information, and belief. 

She is personally known to me. 

c£~~~u;~ 
Comptroller 

Sworn to and subscribed before me this (p~ day of ---,,;r::=:f------,:oI--, 2011. 
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