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Please state your name and business address.
My name is Bernard Jacob. My business address is One Energy Place,
Pensacola, Florida 32520. | am Vice President of Customer Operations

for Gulf Power Company.

Please summarize your educational and professional background.

| have a Master of Business Administration and a Bachelor of Science
degree from Mississippi State University. | joined the Southern Company
at Mississippi Power in August 1982. | have held a variety of positions
within Mississippi Power, Southern Company Services, and Gulf Power
Company (Gulf or the Company) in the areas of External Affairs,
Customer Service, Telecommunications, Information Technology, and
Corporate Services. | waé elected Vice President External Affairs and
Corporate Services for Gulf Power in June 2003. | assumed my current

responsibilities as Vice President, Customer Operations, in March 2007.

Please state your general responsibilities.
| provide executive leadership over the Customer Operations function at
Gulf, which includes Transmission, Distribution, Customer Service

(Customer Service and Information, Customer Accounts and Sales), and
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Customer Operations Support. | ensure the development of business
plans, which include initiatives, goals, and performance indicators for each
of the functional areas of Customer Operations. My responsibilities are to
actively promote safety as a core value throughout Customer Operations,
set expectations and hold employees accountable for working safely every
day. In addition to safety, a special emphasis is placed on the promotion
of customer value and increased customer satisfaction, electric service
reliability, workforce productivity and employee development, and effective

management of budgets.

What is the purpose of your testimony?

My testimony provides an overview of Gulf’'s Customer Operations
business functions directly involved in the delivery of electric service to our
customers. Specific details of these business functions will be provided by
other witnesses. Gulf Witness Caldwell will discuss Transmission; Gulf
Witness Moore will discuss Distribution; and Gulf Withess Neyman will

discuss Customer Service.

Are you sponsoring any exhibits?
Yes, | am sponsoring Exhibit PBJ-1, Schedule 1. Exhibit PBJ-1 was
prepared under my direction and control, and the information contained

therein is true and correct to the best of my knowledge and belief.

Docket No. 110138-El Page 2 Witness: P. Bernard Jacob
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Please discuss the role of Customer Operations at Gulf.

Gulf Power delivers electric service to our customers around the clock. As
a result, certain functions in Customer Operations must be staffed 24
hours a day, 7 days a week in order to effectively operate the electric
network and to be able to respond to customer needs when they arise.
Customer Operations is the face of the Company to the customer.
Customer Operations consists of Transmission, Distribution, Customer
Service, and Customer Operations Support business functions.
Transmission’s function is to deliver power from the generating source to
the distribution substations at voltages of 46 kilovolts (kV), 115 kV, and
230 kV through lines and substations. Distribution receives electric power
from Transmission and steps down the voltage to 12 kV or 25 kV for
providing service from the distribution substations to the customer’s
metering point. The purpose of Customer Service is to promote the
efficient and effective use of electricity through conservation programs,
pricing development, and technical assistance to various classes of
customers. Customer Service is also responsible for daily interaction with
the customer through the Customer Service Center, or call center, and
District Offices. Customer Operations Support is responsible for the

effective management of budgets and business controls.

Please provide an overview of Gulf’s service area.
Gulf Power serves customers in eight counties: Bay, Escambia, Holmes,
Jackson, Okaloosa, Santa Rosa, Walton, and Washington. These

counties cover approximately 7,550 square miles and encompass 71

Docket No. 110138-El Page 3 Witness: P. Bernard Jacob
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towns and communities in Northwest Florida. Gulf’s service area spans
from the Alabama border 153 miles to the East and from the Northwest

Florida coast of the Gulf of Mexico north to the Alabama/Florida border.

As of March 2011, Gulf’'s customer base includes 431,741 industrial,
commercial, and residential customers located in three districts. Gulf has

district headquarters in Pensacola, Ft. Walton and Panama City.

Please provide an overview of Gulf's transmission system.

Gulf Power’s transmission system carries the bulk power flow from and
between generation sources and substations. The transmission system
consists of approximately 1,600 miles of lines which are operated at 230
kV, 115 kV, and 46 kV. Gulf's 230kV system carries the bulk power flow
from generation sources and neighboring utilities. These lines supply the
path for power to flow from the generation sources to Gulf’s transmission
level substations in the various regional areas of demand. The 115kV
transmission facilities move the power from the transmission substations
to the local areas of demand to facilitate the further distribution of the
power to the customer. This is accomplished in one of our 109 distribution
stations utilizing a transformer to reduce the voltage to a level appropriate
for Gulf’s distribution network. In these distribution substations, the power
is split into individual feeders for distribution to customer load centers.
The 46kV system serves some of our more remote areas where lower
amounts of power need to be directed to fewer loads. We also have a

number of tie-lines with other utilities. These lines act as conduits for

Docket No. 110138-El Page 4 Witness: P. Bernard Jacob
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power to flow both into and out of our network, depending upon the
current system conditions. Capital additions for replacement of routine
items (such as poles, transformers, voltage regulation equipment,
switches and conductors) and for transmission system improvements are
necessary to support reliability, safety, and customer demand. Mr.
Caldwell will address the details associated with Gulf’s transmission

system.

Please provide an overview of Gulf’s distribution facilities.

Gulf’s distribution system provides power from the distribution substations
to the meter and, as of January 2011, comprises 5,898 miles of overhead
lines, 1,786 miles of underground lines, and 253,365 poles. This
distribution infrastructure, consisting of 276 distribution feeders, operates
predominately at primary voltages of 12 kV with some 25 kV facilities in
limited areas. The distribution primary voltage is then stepped-down to
service level voltages for our customers, with typical residential 120/240
volt service. Capital additions for infrastructure upgrades, the use of
technological innovation, vegetation management programs, storm
hardening initiatives, implementation of Advanced Metering Infrastructure
(AMI), and other productivity improvements are expected to enhance
Gulf’s safe and reliable service to our customers. Mr. Moore will discuss
these improvements as well as other details associated with Gulf’s

distribution system.

Docket No. 110138-El Page 5 Witness: P. Bernard Jacob
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Please provide an overview of Gulf’'s Customer Service function.

Gulf’s Customer Service function includes employees who interface with
our customers on a daily basis in the following business units: Customer
Service Center, Mass Markets (residential and small business customers),
Major Accounts (large business customers), District Customer Service,
Meter Reading, Collections and Support Services, Market Research and

Planning, and Economic Development.

The Customer Service Center (CSC) is the first point of contact for most
customers. The CSC is staffed 24 hours per day, 7 days per week with

representatives trained to assist customers with billing questions, service
requests, outage reports, new product requests, and a multitude of other

questions.

The Mass Markets group develops and supports programs, products, and
services for the benefit of the residential and small business segments.
This includes conservation programs and efficient energy sales.
Additionally, the Mass Markets team performs energy audits and assists

customers with equipment purchasing decisions.

The Major Accounts group supports the largest industrial and commercial
customers who are highly specialized and require knowledgeable

specialists to serve their electrical needs.

Docket No. 110138-El Page 6 Witness: P. Bernard Jacob
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District Customer Service includes personnel in the Company’s district
offices in Panama City, Fort Walton, and Pensacola and local offices in
Chipley, Crestview, DeFuniak Springs, Milton, and Niceville. District
Customer Service is responsible for processing customer payments and
for helping customers with billing questions, service requests, and new
product requests. Additionally, District Customer Service includes
personnel spread throughout our service area whose primary

responsibilities are to read meters and perform collections activities.

Market Research and Planning includes pricing, load research, market
reporting and economic evaluation, customer-sited renewable generation,
and forecasting. Market Research and Planning is also responsible for
the development and reporting of the Company’s Demand Side
Management Plan, including the projection and true-up filings for the

Energy Conservation Cost Recovery (ECCR) clause.

Economic Development personnel are focused on identifying opportunities
to recruit new, or retain existing, commercial and/or industrial customers in
Gulf Power’s service area and fostering networking and information

exchange with our region’s community, business, and elected leadership.

All of Gulf’'s employees take personal responsibility to ensure customers’
expectations are exceeded. Every customer touch is an opportunity to
exceed customer expectations. Gulf’'s employees also take pride in

creating value for our customers by excelling at the fundamentals. Each

Docket No. 110138-El Page 7 Witness: P. Bernard Jacob
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response to a customer is aligned with the customer’s sense of urgency
as each employee thinks and acts like a customer. Gulf understands its
services are vital to each customer’s lifestyle as well as the communities
we serve. Ms. Neyman will further describe Customer Service programs

in her testimony.

Please describe Gulf's commitment to safety.

Gulf’s first priority is the safety of employees and the customers we serve.
Gulf’s corporate safety program, Target Zero, is based on the expectation
that employees experience zero unsafe acts both while on the job or off
duty. Employees participate in general and job specific safety training,
monthly safety topics via email, website safety topics, and other safety
related resources and wellness programs for personal health and

wellbeing. Safety is the core of Gulf’s culture.

Please describe Gulf's customer satisfaction commitment.

Gulf continually focuses on creating a culture of adding value to customer
experiences through various methods of communication. Personal
contact, letters, e-mails, telephone calls, and surveys are methods
customers use to let us know how we are doing. We value the collective

voices of our customers.

One of our primary corporate goals is to be in the upper quartile in
customer value when measured against a peer group of utilities. To

measure ourselves, Gulf Power utilizes a Customer Value Benchmark

Docket No. 110138-El Page 8 Witness: P. Bernard Jacob
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(CVB) to compare and contrast itself against an elite group of 16 peer
utilities in the Southeast and nationally. Ms. Neyman will further discuss
the CVB in her testimony. | am pleased that, since 2000, Gulf has
remained in the top quartile overall. We are proud of our performance
when compared to the top utilities across the country. This outstanding
performance is a testament to the focus Gulf's employees maintain on

exceeding our customers’ expectations each and every day.

Please describe Gulf's commitment to the communities we serve.

The communities we serve are our customers, neighbors, friends, family,
and coworkers. Gulf's employees have a strong history of active

involvement in making these communities a better place to live.

An example of Gulf's commitment to the communities we serve is Gulf’s
efforts related to storm restoration. Gulf takes great pride in our
restoration efforts to ensure our customers and communities return to
normalcy as quickly as possible following major storm events. In the 2004
storm season, Gulf’s distribution system endured three named storms:
Tropical Storms Bonnie and Frances and Hurricane lvan (Category 3).
While Gulf was still recovering from the active 2004 storm season, the
2005 storm season arrived with four named storms: Tropical Storms
Arlene and Cindy along with Hurricane Dennis and Hurricane Katrina.
The most severe, Hurricane lvan, a Category 3, struck Gulf's service area
on September 16, 2004, followed by Hurricane Dennis (Category 3)

approximately ten months later.

Docket No. 110138-El Page 9 Witness: P. Bernard Jacob



o 0 N9 N L B W N -

[ NS I N R O R T T T S S S - S S =
N= O O 0NN R W NN = O

23
24

25

Hurricane Ivan-related damage to Gulf’s distribution system was the worst
on record for Gulf. Damage to Gulf’s facilities was extensive, and in many
cases, catastrophic. Outages were widespread throughout Gulf’'s service
area; 368,644 customers, or 91.6 percent of Gulf’s total customer base,
lost power. Every customer in Escambia and Santa Rosa Counties lost
power. Electric utility resources were extremely limited as transmission,
distribution, and tree trimming contractor crews were committed to South
Florida’s hurricane restoration efforts resulting from Hurricanes Charlie
and Frances. Gulf secured limited available resources with the
understanding that the resources were dependent upon releases of these
crews from the South Florida utilities. Electric service was restored in 13
days to those customers who could take power from Gulf, utilizing crews,
crew methods, and materials from 23 states across the United States and
even crews from Canada. As Gulf was in the completion phase of
Hurricane Ivan restoration, Hurricane Jeanne struck South Florida on
Sunday night, September 26, 2004. In anticipation of landfall of Hurricane
Jeanne, crew releases to South Florida began on Thursday, September
23, 2004, seven days after Hurricane lvan struck Gulf's service area.
Schedule 1 of Exhibit PBJ-1 is a compilation of customer and press

accounts regarding Gulf’s Hurricane Ivan restoration efforts.

Please describe Gulf’s transmission system performance.
Gulf’'s transmission system performance has been strong over the past

five years, and the Company has met its goal of maintaining the reliability

Docket No. 110138-El Page 10 Witness: P. Bernard Jacob
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of its transmission system. Mr. Caldwell will discuss Gulf’s transmission

system performance.

Please describe Gulf’s distribution system performance.

Gulf’s distribution system performance has also been good over the past
five years and the Company has met its goal of maintaining the reliability
of its distribution system. Mr. Moore will discuss Gulf’s distribution system

performance.

Has Gulf implemented any transmission and distribution projects that take
advantage of new technological advances in the electric industry?

Yes. Gulf is expanding its transmission and distribution automation
capabilities. This expansion consists of the installation of protective
devices (reclosers), substation relaying changes, and a Distribution
Supervisory Control and Data Acquisition (DSCADA) System. In addition,
Gulf has partnered with the Department of Energy and Southern Company
in a Smart Grid Investment Grant (SGIG) initiative dedicated to installing
the latest transmission and distribution technology. This new technology
will provide better operation and control of the transmission and
distribution networks. Mr. Moore and Mr. Caldwell discuss these
programs in their testimony. Gulf is also deploying AMI throughout our
service area. AMI is the deployment of new meters having communication
capabilities and the tower-based communication infrastructure that
accompanies them. Mr. Moore will discuss the deployment of AMI. Ms.

Neyman will provide additional detail regarding the customer and energy

Docket No. 110138-El Page 11 Witness: P. Bernard Jacob
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services benefits of AMI. Gulf Withess Erickson will discuss AMI meter

depreciation.

What is the requested level of Customer Operations Operation and
Maintenance (O&M) expenses and capital additions?

Gulf is requesting $99,133,000 in Customer Operations O&M expenses
and $129,530,000 in capital additions for the 2012 test year. These
amounts are reasonable, prudent, and necessary for Gulf to continue to
provide high quality customer service and maintain high reliability for our
customers. The level of O&M expenses is representative of future levels
required in the period the new rates will be in effect. Witnesses Caldwell,

Moore, and Neyman will provide more detail on these requests.

Please summarize your testimony.

Gulf is committed to the safety of its employees and customers, to
ensuring customer value and customer satisfaction, and to providing
reliable electric service to our customers. Gulf’'s customer service
standards and applications ensure consistent, reliable, high quality
customer service across Northwest Florida. One of our primary business
goals is to be an industry leader in customer service and customer
satisfaction. Over the past few years, we have added new technologies to
keep up with the growth in our service territory and the changing
expectations of our customers. We take great pride in being ranked at the
very top of our industry in delivering value to our customers. Our business

results and commitment to continuous improvement demonstrates our

Docket No. 110138-El Page 12 Witness: P. Bernard Jacob
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past, present, and future commitment to providing electric service of

superior value.

The adjusted requested level of $99,133,000 in Customer Operations
O&M expenses and the $129,530,000 in capital additions for my area of
responsibility in the test year are reasonable, prudent, and necessary for
Gulf to continue to provide customer service and maintain high reliability to
our customers. This level of O&M expenses is representative of future

levels required in the period the new rates will be in effect.

Q Does this conclude your testimony?

A. Yes.

Docket No. 110138-El Page 13 Witness: P. Bernard Jacob
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STATE OF FLORIDA ) Docket No. 110138-El

COUNTY OF ESCAMBIA )

Before me the undersigned authority, personally appeared P. Bernard Jacob,
who being first duly sworn, deposes, and says that he is the Vice President of Customer
Operations of Gulf Power Company, a Florida corporation, and that the foregoing is true
and correct to the best of his knowledge, information, and belief. He is personally

known to me.

/
P.’Bernard Jacob ﬂ
Vice President of Customer Operations

é;\/k,
Sworn to and subscribed before me this day of %[ﬁ , 2011.

Notary Public, State of Flcﬁkia at Large g, CANDACE KLINGLESMITH
Q \¢= Notary Public - State of Florida
. +Z My Comm. Expires May 18, 2015
Commission No. EE 7740 8’ 3 5§ Commission # EE 79408

A" Bonded Through National Notary Assn.
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Dry dock soaked

Baiva Mar Manna on Cypress Street was
savarsly damaged dung Humcans fan

The roof of the dry oeated i the Bayou

Chice Channe cavad A" and ot least dozens
of boats were toppied over each cther The
marma's capaciry 1s 275 boats

“This one's no saint’

Facrars Young. 25 3nd hve wile. Suzamne
mone 11 Peneacon

1 thankul you had

Vi 3 Humcane Andree St Andrew 5o-
Sack home,” e =ad
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water 2rge biew the gazeto e the
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“There is nothing in our experience
that even compares to this.

— Santa Rosa Island Authority General Manager Monte Blews

Gary McCrackana®snsaciiaNviourmai o
Hyrmicans lvan pitched boats on land, including this saifboat that lies next to a structure at the foot of the Bayou Chico bridge

Bridges, homes take brunt

Bridge watch

& 1§ he status of area brdges as of 6 pm Thurnxda
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rda com
. SANTA  Carcon
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¥ More bodies may
be under |10 bridge

#8 Half the homes
destroyed on Pensacola
Beach

8 Nearly all major
bridges still closed

verage bhe

PENSACOLA

tsok & major hit. as did Grande Lagoon and Fensacols Beach Nearly ali the homes

16 Fasts  More bodies could be in bay from bridge collapse

e s

Perdido Key ware damaged. and af leas!

e Trog Meon
carvice SPenaacoiName e com

L
-
"

O A e

To subiscribe. Cali 435-8586
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il
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Hurricane lvan:

Andrew WostPasaciia Nov
& wreckage of homas that were washed up onto to Gulf Beach Higm
ncane ivan The couple lost everything

wral

fAhonda MacNeal and het boyfriend Aaron Estes look for the belongings in
vicinity of the Big La: State Recreation during H

dy near the

What you need  “| didn't see a house on Perdido Key or a house on Pensacola Beach What you need
to know that didn’t suffer significant damage” to know

— E bia County A George Touart n "\e Ponsacols ared (o asat it

and help with secunty
Flrida Natierwl Guard e 3.
Hops o active duty. with
moang acroes tha p’:"'ahdlu O
prmary focus i on ife and death
swarch and rescus,” saxi Mike Die-
Lorenzo. state Emecgency Rasponae
Tearn chvet. "Ve've got extensive
damage down on the coast, and
we'va ot 10 get 5 handle on

Hospitals

W Outside asmstance: A Dsaster

Pets and animals
l Pets: Citzens vall De allowed

o claser —unng peta szartng Sat
Loy The Escambss Coury Ans-
i Shater, 200 W, Farehlc Dnve,
Persacoia wil be open to
4.pm Setuday and Sundey. The
sheltar i3 SeCYING 3% 3 teMDOnTY
“etuge for pets. Call Encambes

County Ammai Gontros 3t $95-

Nonemegency ¢ 3¢l
506-2080 for anwpmcise
W Wid animals: fyured widile

twary, 108 Noh S5t "mw.\’
Scheols
W Escambia County: Schaols

triay be cit for as fong as thse
W w«s Superintendent Jim Paul

:;q-?;:wf

janta Rosa Sounty: Superin-
tandent John Ragers coutd not be

sachad for nformation B Gui* Oreeze Hompeal
Bageet-ahized NomNa wat
Colleges Eytsipes .

- Sorci
Sam Upshaw Jr/Associatsd Press  Moct sugwhcant camage was

Hoats in the Palafox Pier were slammed mnto each other. Many boat damaged or lost when ivan cams ashore Wednesday. Sow Camage 3nc
_____________ e B CoxCable: Ham begun 38-
s

Most of area without water; = = -
hundreds of thousands in dark

w npetiead 45 traffic
A eading fo Alabama is

+ River

Debris and trash
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" Lnﬂd“lu
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“I know a lot of people, mysel! incluc
» and uncomfortable because they b
X know a lot of people are upset becouse

they can't Sk L —_— .
eat fast food like they're used to or watch their " we e wors ©VT ERUNRL
s . favorite TV shows. But this has been an absolute ntimng Mith damage akse il .
; ; > v catastrophe for us, and getting things back to i T e s o 21l
narmatl 1s going to take time” & feaaly b %
John Hutchinson, Gulf Power spokesman

As darkness sett

fvan ha arcant of Gult Powers 4

SK. VemmeraPensacalaNew s e corm
customers withaut power

removal and
ce on the way

Water system in the toilet, but repair up and runnin

Coun alth D

Pensacciatevs

sl.com
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www.PensacolaNewslournal.com

& Power slowly comes PENSACOLA
back across the area
8 Relief locations packed
with those in need
8 Loved ones scramble
to find missing relatives

SUNDAY, SEPTEMBER 19, 2004

Live updates on Ivan’s aftermath

ismaes Water, power, food by

oo STORM™S, 1A
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Hurricane lvan:

“Everybody has two goals — be safe and get the power back on.”

— Susan Story, Gulf Power Co. CEQ

ulf Power creeping back to life

Sanford Myers/Pensacsia News Journal
Susan 5t ofy. | Guif Pawer president and CEC, lefl. visits Satwday with George Ladd, a Gulf Power worker, as he and others from
Guif Power Co. repaired power lines in Pensacola 11 the aftermath of Hurricane ivan

With wore than 5
i

ﬂur

Hower spkesDan Thr Sapectan
v oemar W week, be mind
v

e Almady on Saturd
rging  grounds parking
mm Power 50y with

i 4 small peons on the !,\uH of crews, induding me .‘Mm
)--urlh finor, Bill Byerley, md‘ werr already in
ar Gulf Fower veler, n-»u assisting with the lnum ne
Guard will polo tricks and track Al adl the incoming contrac:  Charley deanup and were G
terd sholter  vehicles lined up sarly 1o refush Vope a1 power srews with red  veeted to Pensacola o thor way
Piwer mwh o 4t the Pensaonls  foterstate  fron the tankers Gulf Fower had  markers and tig sheets of paper  home.

o tary the powes 6 Fuirgrounds, beginning Monday,  trudked in mted i i easel Down the hall, Jool Mage used
. ot Pomer's tsas. Offigaln are Iooging for o aecond  Story and her team his changs overy bour”  asimilar systen o track the pur

¢. logwbion, perhaps downtown, to  agers apent the d, 1 as he fonfodd through chuses of 8,000.gallon fuel tank-

Uneako more repiar i troe-sle i o colces paradde vhe growing fimt of help coming ors, thoasands }'umn_\ pales andl
g eraws Nl pTiag in. fram as far away as 1inais, Some  miles of replacemient’ wire that

f top man
v

ABOVE: Brandon Hicks of Troop E 163rd CAV in the Natianal
Guard directs traffic onfo the U S. 80 bridge. The sastbound
lanes ware shut down and two-way traffic was directed
the westbound lanes

LEFT: Pensaceia Bay Bridge sustained damage

Tony Gibersen@FercacclaNews.joumaloon
B and !ittie remains of the fishing pier that ran alongsie ¢

The interstate 10 Bridge over Escambis Bay | he after Humcana lvan

devastated the Fiorida Panhandie on Thursday

Deadlines set: Bridge contractors get to work

i gt T Stretches of Interstate 10, U.S. 90 and U.S. 98 on the mend

Pensacola News Jounat

Ot 111 they beat the 23-day
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they ehave off. e
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Crews workmg long shifts to restore power

80 000 customers have had electricity restored since Fnday

“We want people to know that even though they
might not see us in their neighborhoods for a
couple mote days, work is being done.”
< Richard Adoms, 3 Gult Power spokesman
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RN T T
§8 President Bush visits P EN S AC OL A Live updates on lvan's aftermath
== TN e

§8 Thousands of residents

regain electricity 1 ‘ 4;
8 Some beach hosmeowners - .
allowed to see damage "
Sompiete coverage below RO AR T W .
: e www.PensacolaNewsJoumnal.com

Ben TwingleydPermac ciaNews.sounal com
house for the first time after Hurmcans fvan

ande Lagoon after ssang

her balongings Sunday i the yard of he
ging!

‘et Bright spots savored in bleak situation

Power compares have
tough tma negotmtng roads  Larey Wheeler
1o festons sectncty 2A Fengacola News Journal

Feds' visit
Homelnd Securty
Secretary Tom Raoge
wil arve af Pensacoly

surveys the damage Sunday
was lounng areas particuiarly

ie0rge ¥

A Floodk

Soo MORE GAS, 44

Spirit of churches extends beyond damaged wall

Doug Haller jally ha “tesk, grav

Soe CHURCHES, 4A

6
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24 Pensacota Nex wna Monday September 20, 20 1ge sdited b

Hurricane lvan:

Gary McCrackenSPensacolahiews. (o i Com

n Pensacola

A neman takes a piture of Prasident Bush's transport and the helcopters in his group as they towed the destruction in dow

Power crews face congestion,
woes in recovery efforts

Churches, individuals have chance to practice what they preach
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8 Perdilo Key residents PENSACOLA e
get first look at damage f AETY

§l Pensacola Bay Bridge

opens at 8 a.m. today
B8 Gas lines long as stations
reopenalonglhecoasl

TUESDAV SEPTEMBER 21, 2004 WWW. PensacolaNewsJoumal com

Destruction fallout

Escambia and Santa Rosa counties’ students will miss classes
for weeks wnth some schools sustammg catastrophlc damage

e b nkm:

sgrmdrmem home it Grande Lagoon, Students in Escambia and Sarta Rosa counties will be out for

damage 1o schools

gt i Headaches, triumphs mark
== days after life-changing Ivan

Larry Wheelsr
P

irticane ivan ripped off much of the roof trom Workman e §

) lvan damage puts schools in ||mbo

»
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ww
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B Guif Breeze residents N PENSACOLA Live updates on Ivan's aftermath
get first look at damage ;

@ Pensacola Beach

WEDNESDAY, SEPTEMBER 22, 2004 www.PensacolaNewsJournal.com

Out of the rubble

One week since lvan, community focused on erasing storm

e

Hart Boatwright P snsacat News Journia
n and Judy Bradshaw try 10 salvage whal they can in their home on Bay Street in the Vilia Venyce subdivision of Guff Breere The Bradshaws returned te thair home Tuesday for the fuet time
Hurricane jvan struck five days earier to find severs damage to the structure and their belongings.
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wsive  nower returns disappointment
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friends, strangers alike
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Hurricane lvan:

Airport to reopen Friday despjt_e damage

ortation Secmtary Norman Mineta, se
the airport. such as the missing wall n

Planes and cars

The Pensacola Regicnal Arport plans to reopen Fuday Here
are some mportant detadls about tights, rentais and ¢
Fights: US Arways pians to operate 28 8 35 am_flight to
Chariotte s, and 83 630 am. departure tto Tampa on
scheduic, saud Beinda Zephr. ayport markets: anager

Northwest's 6 15 am. faght 1o Memphn, Tenn _ likely wi
leave later than scheduied. she saxd

Delta. Contmenta! and Artran have yet to communcate ther
Friday fight plans to aeport authortes

For the latest flight mformation, fravelers should contagt ther
carners, Zephy said

® Remtal cars: Rental car retuens ond prckaps wili reaume al
Bam Thursday and close for the day at G pm

W Passenger cats: Passengers who iefl vahicies ot the e
port patking garage may remove them from fhe lot by & p m
Trhursday without mcurming a charge Vehicles picked up Fr
day of later wiit be charged normal rates for Lime speat n the
airpott’s garage, said Zephs

? More areas see power, relief
‘ and progress after the storm

A second lvan?

A chuni of the Hurncane
ivan weather system found
3 way back Tuesday to the
Flonda pennsula, but the
Natonal Hurnicane Center
33ys not 10 fret — yeot

We were goting a of of

iead forecaster wih the
National Weather Senace in
Mobile. “The odds of  do-

{of Mexico) ¢ could rede-
wvelop ©
Wouid that systam then

subdiy

Gulf Breeze residents return home

FROW 1A

Aceq resdents can expect
230 percent chance of
showers Wednesday with a
fow of about 70 and hghs
n the mwd-1o upper 80s
The weother twcugh Fnday
 expecied to be n the
upper 80s, ows n the
upper 60,

=
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en pane came

“
e

Civic Center could
get called for duty |

ng

GHISTROTA

lvan’'s wrath
closes down
courthouse

‘Area residents slowly gettmg
out of the da_rk inA _lvan’s wake

Amber Boliman

Gary McGrackeneP s
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8 Restart of school weeks PENSACOLA Ivan reforms in Gulf
away in Escambia
% Port of Pensacola
gets serious damage
B Gulf Power sheds light to al
72 percent of custorners
bl THURSDAY SEPTEMBER 23, 2004 Story, 4A
E P ® ¥ §  Cleanup
continues
as others
take stock

Amber Bollman

Cary MECrackancr eracood ws. oum Sum
cross that felf through: the roof of Chex

gy Pensacola Beach re5|dents
el make the slow walk home

S PENSACOLA BEACH, 5A Sew POWER, 1A
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Hurricane Ivan:

Lawmakers request $3.1 billion more in aid

Mike Madden e aier tmired
P “There's not a person in Florida that wasn't nd Federa
atfected by (Hurricane ivan).”
- Rop. Mark Foloy, whose district stratchas across southern
Florida from the Guif Coast to the Atlantic and was hit by both
Charley and Frances

Oh no,
not lvan

-
again ...
Remnants of
storm in Guif
threaten Texas

The church e
intact ma prie of o
already have degu~

Cleanup crew finds bell
intact at Christ Church

Kris Thoma
@PensaccaNawS TR 0om

Gy MCCrackano wsacci s e, om
14 their properties at the west end of Pensacola Beach on Wednesday The
an have redevelapad into a tropcal depression in the Sulf of Mexico

“We didn’t sustain
any broken stained
glass, which is
wondertui and
remarkable because
that's some of the
oldest stained glass
in the country.”
~ Tha Rev. Russall
Levonson Jr.

Veh camaged roofs leaving many homes exposed. the threat
of ran & more J0d news.
in the Pensacola Boy Area. the ran thret is axpected to
Gemnnh 1o 20 percent by this mornng, with most showers
c»;p Mm’t 30 et ’Aﬁwx load forecaster
! Weather

% e ol ran
‘hm there's that ropecal depression from the remnants of
Humcane tvan @ the Gutf of Mexco

waChng 1 closely Peopie (in Northwest Flondaj have roofs with
damage. and the dune truciure B weakened We miy 360 Ml
roll up under some homas.*

Or they rould
ach other for

wplete rpair

v Wk
hureh.ant L

i o pho

FROM 1A ¥ Sherdl's
e divers sz of 1y
—-—— wan

wenkerd

)
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Hurricane lvan:

Officials working to get students
in Escambia County back to school

Schools may
cancel fall,
spring breaks

Nscole Lozare
STwomacomNTRARITS COm

ant Muw 'en:}e'!' mi opserations. shows off one of several classrooms at Warninglol

o o,
AN ’ff, S

ABOVE: Many cssro0ms nsi0e Workman Micdie SChoo! ware Camagex

“’t’ w@w'ﬂ _Z_NE a -\u(n" Moe Sct

“We'll be picking up customers every cay.
Ve turned on power to 34,000 customers
Tuesday). but that will siow down because
the work gets harder
— John Hutchinson,
Gulf Power spokesman

Gulf Power confident
deadline will be met

Stove Mraz
@Pansacaiaiess ol
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I Sarta Rosa County N PENSACOLA Jeanne targetmg Flonda
lifts cu -

B s oty s CWS

help to move sewer plant

== journa

FRIDAY, SEPTEMBER 24, 2004 Other storms, 1C

Tragic relief mission

Pace Assembly
members kitled
on flight to aid
lvan victims

{ Derek Pivnick
@PansacclaNaysourral com

e wreckage of 2 small averait that crashed near a Santa Resa County aitfield. Four paople were
mes Were Camag

"Wt Steady progress

during recovery

More lights shine, more
gas flows, more roads open

Amber Bollman
Soarvmccian ool Forecast

Nature is playng
cral 1ok o Mormv. o
Flonda Pertect bea:
woather 18 00 13, nd e
beaches are closed
‘s bamcaly pist an
avecage woekeod for s
e of yer sad Nasonal

Mooty Seevics
mm«dups' Qn, o Mot

Skoas are 1o
b party cloudy Srough

Sunday. wih Ieghs &
Uppe 808 wr] oviersgit
fows 1 the upper 608 The
vt should be out of the.
northeast ot 10 10 18 e
Sanurday and Sunday

Weather, 164

L e rmansat s

: 1 : - ‘ v» : NTA ROSA, 1A : STl R

ECUA seeks fed help to move Mam Street sewer plant
Water crisis after Humcane !van prompts FEMA lequest Boil-water update

1 . Jn[um:;;?y;‘,‘é‘m boi-water adyisory swied

e W B ot P

Sfi‘ ks £t Wkin ant o

other wreds. the advisory remans n e
ou are uncertan about your ared, b

Sheiln Igrasm
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Hurricane lvan:
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“Everybody out there working from sunup to sundown is striving to finish ahead of schedule.”

- John Hutchinson, Gutf Power spokesman

?;

Homes, businesses °

getting back on grid

£ Street in Pensacola

owers elacincians Kedh Herningtor

Sea Tow, the nation’s leading
marine assistance provider has
Disaster Recovery Teams working in
Santa Rosa and Escambia Counties.

As the Pensacola community begins to
rebuild, our team of marine assistance
PRO fessionals are available to assist you,
our neighbors, 24/7, with the recovery of
your lost or damaged vessel.

Call us at 1-800-4SEATOW

and ask for the Recovery Team

seaAf\\Tow

Nationwide Coverage, Hometown Service

DAN’S SATELLITES

Visit our NEW EXPANDED HIGH DEFINITION SHOWROOM
Tscated af 4237 Hwy 90 Pace, in Onk Plara,
Aeross frem Winn Dixie or call DAN THE MAN

DISH NETWORK SATELLITE TV

DIGITAL VIDEO RECORDING
IN 2 ROOMS!

@ SKIP = o RECORD

it 44 3 s oy s

N PAUSE

DIGITAL HOME ADVANTAGE

60 GREAT
CHANNELS

| GET OVER : 1
i

994-6740

“Legendary Service Since 1988"
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4 of 5 customers re-energized
Utility
begins
beach
effort

Kunbeely Blair
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Voluiitéers scale back as relief lines shorten

Workers
redeployed
for Jeanne

Batley, 70 hands out hot meals Saturday at 4 food-
church Airway Heights Baptist Church in Washi sent 10 assst ¢

beahog
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FAR RIGHT: Gulf Power

Sulf Power's 405.0

Ahead of schedule, crews restore power to parts of beach

Kimberly Rlair
o "

0xaNes

Ak,

Power restoration

if you do not have electrical service, call (800) GUPOWER

Gulf Power has completed restoration efforts in Guf Breaze
and the Holley-Navarre wea customers should call the toli-free
number only f they stil do not have power n those areas
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Gulf Power: SRIA to meet Thursday to discuss beact

he

Full service
expected in
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Dage edted by Philps Na

T.S. Lisa still weak, remains no threat to land

the Na

precte
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near future

Many area
initiatives
are on hold
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-~ Your Friend in the Digital Age

When times are tough here on the Gulf Coast,
you can count on Cox Communications and
trust that we are doing everything in our
power to restore your cable and Internet
service as quickly as possible.

We have assembled a team of over 1,000 field technicians from all over the country to repair and
maintain the cable and Internet service in your neighborhood. Even though our employees sustained
damage to their homes just like you, they are waorking endless hours to restore your service. And our
local Customer Care representatives are ready to assist you with questions or concerns about your
service. Cox Communications is a friend to the community. We live here and we wark here, and we
know you count on us. You can't get service like that with Satellite.

We realize that  Cox Communications
many of you are 2205 La Vista Drive
concerned ~ 478-0200
aba!.n your Cox 911 Computer Medics
email accounts. 1805 Creighton Rd.
Youcangoto = 475-2599
any of these
retailers with Ela'”ma‘m Wﬂf’;mmn
" ptop access
Cox High Speed 341 N, ath Avenue
Internet access  433-2772
to check
your email,  Sun Coast Computers
1801 Creighton Rd
474-0700
Tech Advanced Computers
1508 Creighton Rd.
479-9227
Topcat Web
844 W. Michigan Ave, y
{ .
- :
COMMURICATIONS
Your Friend in the Digito! Age
D) Yad
8CBLACK & ‘ TIME SENT - 00:00 ®
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Children
need
special
care
coping
after storm

PENSACOLA

LIFE, 1B

Expos exit Canada
for Washington
¥ basshal

Joseph Greenbiatl

Roxanne Deloach Dr. Lois Aw Stanton Trever LoCroy
Stewart to serve i

* Ivan leaves heartbreak in 1ts wake

Vigmepnen  Survivors cling to memories
" of loved ones lost in hurncane

«wd friends

The !‘-‘n-m
» H(mx or more

coty wisl i a relative
aid talked Tor ne

Bush,
face off

lvan aftermath affects
who tunes in tomght

Scan Smuth

SK. WmarOR st asia s sl om
n his Fordatown home for the first time since Hurmcane tvan

Gulf Power ‘beats the clock

Major restoration of power  More lvan
compieze ahead ot schedule coverage inside

® Exderty gl haip lo cope
e 3A

Presidential
debate
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ot Ui Pace substa
i East Spencer Freld »
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Rain: 15% Pensacola NAS reports for duty Monday
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he way for Frea tases

Pensacoia NAS commanang ofoer John
Story, 34 Prt says the base 1 set 10 BoDen Monday
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ty Monday

Elder Affairs chief
helps overwhelmed

Where elders can turn for help

W Florida's Elder helpine: (500; 96-ELDER (35227}

# Federal Emergency Management Agency: (800) 621-FEMA
3382).

® Eider helpline for Escambia, Santa Rosa, Okaloosa and
Walton counties: (866) 534-8011

® Council on Aging of West Florida: 4321475

Local elder population

65 and up 41 835

65 and up. 15,120
Sonrce, Flarida Office of Economic and Damogroptvs Ressaich

= She ne
w red

Ruby whose East Belmont Street home
Wednesday by State of Florida Department of Eider A7
with her and reviewed the damage to her house

Sbeils Ingram
comtmaouTal G

To reach FEMA:
621-FEMA 4

{800 4627585 for the
and hard of heanng

Community involvement goes a long way to providing basic needs

ks My d bus wife, S

wdinate § the peopie whe hay
or in by

Jge ls marketn,
thair communications directar fo: the
iritad ¥iay of Eapambia Count
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Gulf Breeze Area Chamber
to offer bnsiness seminars

26, Amost 3 a;v:fms inveive tene and
maeoey. Time and monsy ore the two moat vahs
e rescarces for your usness o Us to learn
o 10 MANAgE rasourses threugh successiul

atians
8 Craate High Partormance Empioymes o)
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0d by Crartes Beee sw:aoaw Nov. 30 Many
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cus Also, attendees wi leam how 10 deliver fegh-
Rolty cumtome serale
Hopins, wa(}'m%mmm
etsfully Dustt 3 work

Arrnental
Wil PGANZAONS 10 IOV BROCRVITY I
Fedammance

Cail he Gudt Broaze Ares Chamber of Commerce
It F32-7EBE tor mdre nfommaton

Car show set for Oct. 16

Organizers in Navarre e plzmng to
Navarre's Fourth Awal Cor Show on
the Nawame Hgh Schook

The Navarrs Ares Soarc of Rasitors and the

Navarre righ Schoo! are £0-n0gtng the event
wih procesds benetting vanous sudert clubs
and oottt

Fornysix Categones of o TUCK 3nG matorcy e
hasses wib be shovcased. with Fo0ves tor fnst-,
second. 3G thrt-pigoe T e3ch Category

Spacsaity awards inchuoe Best Engne. Best Ex-
tencr, Bect interior 3% wal 3¢ the Best of Show
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Say of the e
Fes-razgstrason  dscoors o
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SUNDAY, OCTOBER 3, 2005

ulf Power passes test

Hurncane lvan

ompany coutusses 1o ol
 this sorm
o $28 puliton,

In & Temerve smerpen-
und. there = po doodd & cioe
L M(hm i in terman of

grnad’s r-pxr‘.r'
down with Gl

Susan Story and com g
John Hutchinwon thas
s out how the company
the disaster and what the
tong-term wmpacts might he

Q: Has the Southern Co. or Guif
Power ever been faced with the
scope of damage ¢

this hurricane

Story: No By f. f you pet Enn

D«»m n Southern Co e sayng

'hn 15 the rgest S peopie

Ouline update
For the latest local and national news ae well
previews of the nest day's headiines, vist the
daily News Update 3t 4 p.n. weekdays
News Update 2iso features up-to-the-mnute
bukmess. gpars and sntartanment news
wavw Prnac olaMews iournal com

To report a story

Cail the Money depariment at 435-8608

"*a.um‘kn
19es Huricane Camie ht near
Biox, Miss. on 17.1968 s @
ca‘.em&mwmwn:wpm
200 mpn 1t s the benchmark n the
Amencan humicane experence |

Q: How will the company recoup

Hutchinson: We are iooking at
that now We have S28 mition n
the storm reserve and f that does-
Y cover €. one opton wouid be
10 dorrow the money, and ancther
aption 1310 hove A rte rdder, of
temporary rate nctedse 10 pay for
the storm. There are other financwl
eptinns 1o ook at. too

e Wiatever we do. we want
1o make sure we have the iowest
rates n the siate We coukt have

'o b'ee ‘nws bng«and ﬂ would

have cost less. Our goal was to gel
as much power back on a3 fast as
posasbie and [ think that = what the
customers wanted

spell checked by

mobilizes forces from around the country

K. Mm«mwaw-d

Geotgia Powsr finemen were among the many crews that Gulf Power organized to help restore the massive
power nitages caused by Hurnicane ivan in the Pensacola Bay Are:

Story: Frst 2 was “Are we Qoing
10 have enough resources? Thank-
fully our sister companes o South-
ern Company. as wek 35 Compones
2l over the country and Canada
3ent resources. We oparated most
of the tme wath 5 400 people n
cluding 1 400 empioyees of Gulf
Poweer trom here 10 Cay
The 4.000 peopie came from 22
states and Quebec and Montreal
Frday momng foliowng the day
of the numcane we staried geting
resources comng 0 That was
great Sut we found out that there
weare no hote! rooms, wager or food

Seo GULF POWER, 48

Help for businesses is on the way
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vl and pywisod
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Pensacoia News Journal
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preciation to the volunteers
that have traveled from other

the recovery of Ivan's aftermath.
‘These past few days | have
been extremely amazed at
0 many people have sacrificed
their time and comfort to help
others in need
Groups such a3 The Cnnvoy of
Hope and the National Guard
bave been a true ins)
me. | bave seer.
far away as Quebec, Ccnlﬂn.
that have come to assist in our

v
Mn;&d bleas each and every
one of these voluntears This ares
is

Iwmld like to express my ap-

nonn to

pplies! ‘daf

au you 50 much for

l" of tluhalp that you h-ved
times. [

pray
mneo. we may return
Uu-e favors to the volunteers

o

e been reading the online
edition of the Pensacols News

Journal for a long time. Most of

my .numm been the obitu-

mpa
Iven, it has been mlly dlﬁwlt
for those of us who have

case the phase is very accurate
The photos that have been dis-
played on the Weh nte have told
us of the heartaches and devasta-
tion of the citizens lnd our rela-

tives are -x ing
‘Thank you 80 much for excel-
lent cnvae of Hurneane lvan
— Mildred and Keaneth

[moud from Pensacola years
but time and distance
haven't diminished the sad-

ness | feel over Ivan's hard hit
o my beautiful bametown.
ly can't imagme what life

LETTERS TO THE EDITOR

Help from so many other states truly appreciated

Journal Web l‘:u 'I bad to excuse
» couple of time, 1t just
broke my heart at what I saw.

for everyone — and I've Our prayers are with eve
mrseeralbas e bndTinon el
inel ric, wi i strong and you wil (o1
in Ponl::‘mll and, for a um:l;':n will make all Floridians
Walton Beach God Bless each and everyone
Also, my compliments Lo the = Pastor Ran Tomphins
WT Journal M!lm superior Llant City
. mnhn. wer ol. thank
I-um s great \lll Wab wanted to
Journalism and ita pot :-muywe for all 'hd:belp
imumed; Mbnf\'hnr.hhmdy and ndu.rinxmrumuf
@ & print journalist-turaed-jour- | need. if Power, Lﬂh«u
mmw News douroal | Cooms FERR Benps
r-News. 3
18 the only up-to-date source I've | Florida Highway Patrol, EMT,
innd for in-depth news about area hospitals, all m
van Peasacols. ployees, stz. We love you

ts and & sister rode I don't know what we would
out Ivan in their homes bave done without you all. This
West Florida Hospital. The day | has been a time, but it
after Ivan hit | repeatedly ub has given us a chance to

d togetber and be thankful for our
nCilyuinpd\lmnadlud hvulndwht'ohnu\'wn)]
aa the N are definitely | God’- gift to
site. ‘Thanks again for bun(n woa:

News for ;‘:ﬂﬂ‘lllnuldm'tmwhnwe
bei ooline, fc -dis- aver repay
AR -

— Brian L. Hum Pen,

Salt Lake City, Utah _ Onjy information source
First-class newspaper y motber ivesin Pensacola
Tn-nxmwmw- Ivan roared ashore

and the power phones went
e Comaraouraa) fr their dead, the News Journal Web
let those of us down site the only source of
who live far awa) !mmwrlwul useful information for us to try
ones, the News come tofind out what is h.m'd 0
rough loing
Bl S
¥ community fo very
ingenious and have helped us to °',°"""¢' has been ex
Hnwlley-wN vywhu ilton and on ood forurm sec-
ture residents of Navarre, 1108 bas been instrumantal in
wnlookhmrdlohm‘mnuds "'"":“""‘““‘"'“.‘""'h"
yoodertul area with caring  Mpi T ot the siaff hn;:':'m
rumnumdnﬁmﬂmncv- u"ai'hm hbmmf a
an utely essent L ose
T 0 Al ori Gome afu-'who Bave loved anen in the
West Chester, Po. "5, 400, News dournal And
wit : —Mnrb‘lhr
Imuuly moved ta the Tampa Raleigh, N.C.
B-y -m after living in

Pensacola for seven years 1 Wonderful coverage
moved here in time to be in the wommhnudm
uma{h?‘::‘]’::ynmdm numh m-tCurrySz-
i L mmw...m
When Trai 0 " Snally mad m"' TndTl, ey e wedorta e

n-lmdlu-douulbeNewl

of pictures and for making

available to the puhht without derful coverage. This 1a our link  with the fine citizens of your city.
baving to “subecnil to what our children are going We visited Pensacols ot July
Hut.heNenJoumnl:nnnd~ through and to belp us to un- 4, lnd\'mVIryl ned-n
ered compiling the photos onto ders! the d t 8pi
CcD? Pensacola has suffered diaplayed by everyone.
Again thank you for the wen- Qur thoughts and prayers are — Robin Eeell

LETTERS YO THE EDITOR

Area shows
true colors
in disaster

ittle did I know when |
moved here, ominously on
Sept. 11 from Cnhtomll.
thn T would be cing
the wrath of Humelna lvan.
Not only was the
Channel invaluable prior to the
atorm, but the Pensacola News
Journal Web site was essential

for staying abreast of the lat-
est news and photos that we all
duwnhly wanted.

Not only were local neigh-
bors hll]llnl asighbors, but
emergency rebef crews and
volunteers seemed to be visible
everywhere doing hlood awest
and tears-t; work
around they\,:ch It wn also
incredible and touching to see
Red Cress vans rolling in from
other counties and states com-
iag here to help.

T'am excited to become a part
of this amazing community and
hape that 1, too, can help out in
some small way Flnrldl and its
people have not ouly welcomed
my family and |, they have
showed me their true colors
red, white and blue.

— Kristin R. Fuller
Hurlburi Field

Great coverage
‘ust a brief note to com-
mend the News Journal for
“outstanding” coverage and in-
formation thmu;hout the hur-
ricane and recovery!
All sources of mformluon or
‘ontacts have been nﬂn here
the whole time. Th:

Canadians are good

OnSem 9, we took a family
vacation to Buffalo, N.Y,,
and then visited Nu'glrl Fails
‘We decided to go to the Can:
dian side of the falls Unfor-
tunately. we did not have any
identification for my 8-year-old
niece, and the border officer

E:\ lled her about the names of
T

parents and why she wasu't

31

— Bill Hunter H
Pensacola K

10 achool. hnlv be was ooly
doing bis nh it seemed &
little r

h, a0 the whole nme
‘e were there we bashed Can

We m back on Sept. 18, just
in time to prepare for Ivan. On
Sept. 21 we were out to get gas,
:':: and food and u iw the mxh

they got our power buk 'l'ny
wnrkf:lour neighborb
L

Ngvar aguin will 1 say a bad

word about Canadians. I am so
thaokful for all the help that
has been vrmpnhd:d to us during

this catast
— Joan Grabau
Pensacola

vnz was Mother Nature say-
 keep your homes and
bml my beautiful
island. This time, we should
fisten to har
After the horzar, we now have
[ pld-n ovgormmz y to become
ightened com-
munuy on the Guif Coast and
return those devastated areas
to nature and to the future pro-
tection of the mainjand.
Also, the Pensacola News
Jouraal deserve:
- Rici

would like to thank the

Pensacola News Journal for
their online coverage of the de-
struction of Hurncane lvan

1am a student at the Univer-
sity of Florida and bad a hard
time finding coverage of the
e extensive
P rage on their mte |
was able to understand better
what my family and friends
wxrv dulmg with at bome

:ny‘n out to alt in

nur mu and pray for a speedy

Weir

ourtney N,
G-l[ anuIGahlulea th

Thanks for caring

ing receotly purchased
condominium on Perdido
ey, Hurricane lvao ternmly
aken tllse wind out of m;

ites

standing focal regulations
and munn:e lmgo hm left
with the v: I

4 phenomenal job of reporting

necessary information to the lo-
cal community as well as those
who own property in the ares
but live out of state.

The commuaity forum has
been & d. This forum has
allowed us to contact thoae who
also own upits in our complex
and opened -nul- for com-

Mnyvfnllunhnnm the

Web site for bours on end nnee

the ince,
Since

e rest of I.\u world

on to the next crisis,
it's com t we
can obtain information that ad-
dreases our spacific concerns.
Thanks again for cariog sbout
the community .l; ; whole.

thy l.“'b

ham

Ribbon of thanks

Idrvu home uumy from
where |

mdm.
'.Iu
it pu‘?l,:;omphmmg 13

rwer either, a0 I would just
:ke to uy it's not a race issue
1 you are alive. Be
thunkful that there is help on
e way.

— Tammy Johnson
la

Imun a8y thank you Lo all the
people who came to us from
all over the country and still
are bere belping those in need
er anies,
tree services, the Red Cross and
ull who volunteered to help out
1 know there will be many
who feel as 1 do, but I bad to
say thank you and God bless
you.

— Harry Mason
Joy

R
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Gulf Power mobilizes forces in Ivan aftermath

FROM 1B

Sc owr chailenge then was
“What are we going to do witr
atl of these people?”

‘We had to set up tent cities at
Corry Station. Avalon Industrial
Park and the fairgrounds. Then
we filled up our tents so we had
1o bus some people from as far
away as Biloxi everyday.

Then our next challenge was
matenals. Where do you find
the matenals oul there after two
other hurricanes? A lot of our
swphe s did everything they

could all across the country and

North Amenca to find supplies
Then we had real a challenge

of how were we gaing to get the .

resourcas in here (with the road
and bndge conditions aher the
storm.)

Then we had great rgsources,
we were feeding them and
housing them. We had mater-
als.

Then, once we got through

now 1s

Sawtord Mysrs/Pensacols News Joumal

Susan Story, Gulf Power president and CEO, talks with Gulf Power lineman George Ladd shortly after Hurricane ivan landed.

logrstical, based on the scope of

. evastation we were left with?

We will do a huge post-cntique
We will iook at everything we
did. We will probably make tent

; Cities a part of the plan because

it did work so well

Q: Did the utility crews
compisin about staying in tent
cities?

Hutchinson: Initially we did

have some complaints, but

once they saw the destruction
and saw how others were hving.
that all went away overmghl. In
fact, they turned the tent cty
into their own littie 1own and
had fun with it. They etected a

. Mmayor, city counctimen, and a

public works dwector who 100k

? care of complaints kike if the

showers were too cold or too

} hot. They started up a barber-

shop.

We had s line foreman from
Georgia who said when they
were working in South Florida

were put up in luxury con-

§ did not have one wnplml
because

the folks saw the dam-
age here and saw we stil had
on gymnasium

i Il:: Everyone pitched in to

mmm'\mw-mm § ., wil ing in the
Ww'g':rm"(mmm) “me mm““'“ w-:'ﬂm.m:'lhlmm
there was nothing. not the sunbers ) o nave a big storm or a lot of wind
‘ much [Editor's note: When Ro etale te listed, these cnpanies baie ares  we'l find out where
hight left on. There was so ‘e Uinited Shotes Mitie 1008
. We sound  Dater Customers out Ocrom reas sre. "“"'”'-‘
ﬁmm an%&tm Sepl. 16 304,900 -ABC Trew Servioe AEP from Ohio, Alsbama Power, Asplundh Mﬁ':dm.‘ *
Powne-\bupmoﬂw Sept. 17 959,333 Canstruction om mmu—mmm
mmn'-w tum:: v .—m"m kg " wu.e Hwe wm-m
Eeotric rom Okishoms, Onnirél-Consticlion
d-dvnm‘umﬂ Sept, 20 178,128 e Keniuley, Burford Tree' ne. uarricsne this yeer would Guit
Slﬂ-g :ﬂm from Okdahoma, Oz ino. feom Fleride, Center Enengy, Power be able to respond ss
o:w:'ywmum ”3 l?.‘s mﬁ h&a“ o Lowiuians, - ym‘zmwwr‘h.m‘d
Story: 1 ide ou ot Sope. 25 7513 o mmm!--.m' g '&EL.. we got Il in 8 week, ft would be
storm in the basement of this Sept. 28 690 m mmm.wmmm a struggle.
building. If we had knawn the Sapt. 27 K. A oengie m unp-
here v;‘y:dv:;mgynd 6 E ’IL% — ﬁ - o your finel
we . 4
3 L | want 10 thank -
12 G, Bl Power uuqumum-mmmm o::z; " Lo thank e
Q: Wil Guif Power offer 8 fom Miaslesiopi Power, what people in the community
program to help customens o an svemge o 20,961 cae- '“m"’-“m' O e, have lost they stil nad encour-
-.::aummm. R
with bilis?
. We've al-
ways done that in the past.
Q: Are there lessons 1o be
loarned van?
We K ' g0t b .
can be better. When we look at hope and normakcy back to the
s. 1rm| things we's good to deal with the (Mnhhwwm . We to be in
""ﬁ"m:‘ o ln o v odun mwv.vlmmmnwm were inaccessible? Who would are oo

tarms
24 hours a dey for several

ever have we
Mhumlm\e-m‘rhnl

75 percent of alt the lodging have thought the chalienge was

apommuommm

Thanks to Gulf Power, Sacred Heart

would like the Gulf Power workers

and contractors to know what a

fantastic job they have done in such
a short time. We truly appreciate their
efforts. My area was hit especially hard
by Ivan. In fact, I'd say just about every
power pole was broken in half or lying
on the ground. T didn’t think we would
see power for more than two months
but, to my complete amazement, we got
it back in 10 days.

I also want to thank Sacred Heart
Hospital for taking care of us during the
storm. My daughter was born the day
before Ivan hit. While staying there with
my wife during her recovery, I noticed
that Sacred Heart sheltered a huge
number of people the night Ivan hit.

I don't think there was a space in the
hospital, including floors and hallways,
that wasn’t occupied. The Sacred Heart
employees did an incredible job making
everyone feel welcome and went out of
their way to take care of all those with

health-related issues that came for
shelter and care.

Seeing how well everyone worked
together both before and after the storm
really makes me proud to be a member
of this wonderful community.

Thanks again to all those workers
and residents who made Pensacola into
a stronger community and better city
after the hurricane.

— Jim Nowak

Pensacola
Kept us informed

Leaving on a flight to Arizona to
baby-sit grandchildren two days
before Ivan was expected along the Gulf
Coast was both good and bad. I was
glad to have the opportunity to be with
three grandsons, but I didn't like the
idea of leaving my husband behind, not
knowing what would happen.

I would like t nd the News
Journal and its taff for all the

super coverage on the Internet with
the hundreds of pictures and articles
and continually updating all day, every
day. And by Sept. 18, all the pictures
the Escambia County Sheriff’s Office
had let the News Journal take from
their helicopter of the beach and Gulf
Breeze and many areas no one could
get to, were on the Web site.

1 talked to my husband the first
few hours, but then the phone service
went out and I didn’t have much
contact. Because power was out, I had
more information than most people
in Pensacola because of the Web site
pictures and articles. It helped me a lot,
and I am sure it helped other folks as
well.

Thank you for keeping me and the
rest of my family and friends around
the country informed by the vivid
picture gallery and information.

— Mary Zobel
Cantonment
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Emails From Gulf Power Customers

Thanks for the great job you're doing. We just watched the main lights in Gulf Breeze
come on, and I'm impressed by all of your progress. Please pass along my thanks.
Holly Benson
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Dear Gulf Power,

God bless you and your staff, crews, management and everyone! My power just came on
not too long ago! I was preparing for at least a three week delay - and being grateful for
being alive and knowing that you wonderful people were out working around the clock
on our behalf! Thank you, thank you, thank you! God bless all of you. My two little dogs,
my daughter and I thank you so very much for the amazing efforts you have put forth
during this difficult time when I know you and your families suffered losses as well. We
are truly grateful!

God bless you all!

Karen Sy
CahEERy
FWB, FL 32547

¥k R RAK ok ok ok ok o

Name: Donald Emert, Air Products Pit Mgr

To: Susan Story and the Entire Team:

I want to commend you for the work done on restoring power so quickly. You obviously
had a well thought out plan and executed it. On behalf of all of us in the community,
thank you for a job well done. And thank you to all of the workers from other parts of the
country. I appreciate your sacrifice to help us get back on our feet.

To: customerservice @ gulfpower.com
name = Laura Glp

comment = THANK YOU, THANK YOU, THANK YOU! I know you all have been
working most diligently to turn our power back on, and mine came on Friday night about
8 pm. Just when 1 thought I was going another day without. Thank you to all of those
who haven seen much of their families, who are exhausted, and those who, I am sure,
have been yelled at one too many times. You are appreciated!

Hokk

name = Isaac GINNG—_—

email =CENRNINRENNNS

company =

comment = THANKYOU SO MUCH!!!! for restoring my power on Sunday. My heart
goes out to and all who are assisting. You are doing an outstanding job with what you
got. Don let the "complainers” get you down. I would still be a proud customer even If I
didnt have power at all.

Sincerely,

IsaacmE—

* etk o o ok oo o o ok * ok ok ok skok o ok *

name = Arthur GRS

email = QiEEEEP

company =

comment = Thanks to all for the power restoration in Panama City....

Great Job... Only out in myneighborhood in Callaway for 25 Hours or so... Again, Many
Thanks
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name = Eileen Gaagm

email = qui D

company = Home Owner SUNNSEMEENR Mary Esther FL

comment = To: All Gulf Power Employee’s and their Families, Southern Company
Employees and their Families. and the thousands of other Electrical Employees and their
Families;

The meer words of THANK YOU!!!! Just do not justify my gratitude, our power was
turned on today, and life just got a little cooler. With a little patients and God we will
divide and conquer, Ivan will not defeat our spirits. Thank you for the long hours and
separation away from your families Your endurance and persistance will be rewarded.

Thank you Sincerely,
Eileen GNP

KK *’ kK ok k * skok * ok ook ok skook ok

comment = I served as a US Marine for 21 years. Many thanked me for my role and
sacrifice. It is time for me to thank your tireless crew of professionals!!!
God Bless all of you for you efforts.

D) iR

Lk Rk kK

name = Amy (g

email = quiigulNaE——

company =

comment = I moved from the Panhandle in July. I have been keeping close track of the
storm conditions from my new home in Birmingham, AL. I am very impressed with the
progress Gulf Power is making to restore power in the Northwest Florida! You are highly
visible in the community and are working at a superhuman pace! I know the residents are
grateful for your efforts. Thank you for your hard work and your willingness to help my
friends and family! ,

name = Carl Quih

email = gl SNSRI

company =

comment = Congratulations on doing such a great job of keeping us informed by keeping
the WEB Page up to date with your progress. I have relatives in your area of service and
it is reassuring to follow your progress. You should get an award for your efforts to
restore power and and for keeping the public informed. Thanks for a job well done.

Carl g5

Kok

name = Mr. & Mrs. Martin SHENREED

email =R

company =

comment = We SINCERELY are grateful for the outstanding and efficient work
performed by

Gulf Power and all the other power companies from all over the U.S. that came

all the way down to Florida to help us restore power. Please know that we acknowledge
each one's hard work and sacrifice.

Thank you so much,

Mr. & Mrs. Martin GRS
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name = James Gumitiap

email = S

company =

comment = [ just wanted to tell you @ Gulf Power that it is AMAZING the work you
have been able to do in the past week. I live in the Washington DC area but have many
relatives and friends in NW Florida. We've been communicating with them via cell phone
mostly until over the last day or so - miraculously - you have been able to get their power
turned on! This lets us keep lines of communication open via e-mail at least.

You may know that after Hurricane Isabel in this area last summer, which caused pretty
extensive flooding but little serious structural damange, it took upwards of three weeks to
get 60% of people’s power back on.

Thank you all so much for your hard and obviously expert work in this devastating time.

Pensacola ex-patriate

James Gyminin

name = Debbie GE»

email = g

company =

comment = I just want to say Thank You to all of you for working so hard to get
everyone’s power back on so quickly!

1 didnt loose power but alot of my family did and I'm amazed at how fast you guys work
(and how hard!)

Thank you!

name = Jennifer GANED

comment = I would just like to inform you of the wonderful and thoughtful people you
have working for you. I was effected by Hurricane Ivan and was without power for about
4 or 5 days. My family and I noticed the unending effort every Gulf Power worker and
the out-of-state workers took to make sure every citizen was restored. I live in a small
neighborhood in Gulf Breeze and we were the last neighborhood around our area to get
power. A crew from Entergy personally came to our neighborhood and asked if we had
power restored yet. When we told them no, they got right to the task and restored our
power within a few moments. I am 17 years old and look my age. This wonderful man
who restored our power addressed me with a "yes ma’am” and "no ma‘am" with every
question I asked. I offered him and his crew a bottle of water or soda. His reply, "no
thank you ma‘am, we've got plenty." The selflessness of your employees and the out-of-
state workers is endless. I believe that Gulf Power and your relief workers deserve an
award. You have come to show our small community what service truly is. I want to
express an extended thank you from the bottom of my heart to the workers who have
slept in tents, stayed away from their families for weeks and still shown optimisim and
courtesy throughout this ordeal. Every person who has helped Gulf Power with their
restoration of power should read this e-mail and realize their importance in our hearts.
You are truly angels for your duty to an area in need. Thank you from everyone in the
Trivett family and the Pelican Nest subdivision. You all are truly angels for your service
and I hope you realize it. THANK YOU VERY MUCH!

*kk o ok ok o ok ok ok ok ok ok %k

name = Claire i

comment = I want to thank you for the wonderful job y‘all are doing to restore our power.
I am also amazed at the incredible speed at which everything is coming together. Yall are
doing an outstanding job and there are not enough words to describe how grateful I am.
Thank you, Claire
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name = Paul duuluisiiin

email = D

company =

comment = Thank you so much for bring our power back on after Hurricane Ivan! I was
without power for only 2 days. I realized how much my family depends on power and
your team of workers to maintain that power. Thank you.
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name = Tammy &dmisp

email =gieafE

company =

comment = 1 appreciate all of the men and women who are working so hard to restore
power to Northwest Florida. I live in Crestview and I have seen so many power trucks
from Gulf Power and some from different states. Please let everyone know that they are
doing such a great job and we (residents) appreciate all of the sacrificies and hard work
that they are doing. Keep up the good work:)

name = Michelle Sumuiumn

email = qupiiniphif SRS

company =

comment = | just wanted to thank all of you at Gulf Power. You all did and are
continuing to do an amazing job of restoring power to all of us affected by Hurricane
Ivan. Thank you so much for all your hard work!!

name = Victoria dalinm
email = @
company =

VictoriaGalilily
Customer--Crestview Sl

FT T3 FTI 1] * *

name = Andrewinniiion

email = GG

company =

comment = On Monday evening at 5:00pm power was restored to my home here in Fort
Walton Beach. I would like to extend a GREAT THANK YOU to all those involved in
getting the power restored so quickly after HURRICANE IVAN. Words can not express
the joy of getting power back on so quickly after the storm.

Also express my gratitude to all those personnel that are here from other states helping
restore power and getting are lives back to normal. I am sure they would rather be home
with their families than working long hours getting our lives back to normal. To them,
also express my thanks.

name = Brandy Z

email = quR————

company =

comment = Just a note to say how much I appreciate all those that have worked so hard to
get power back on in the FWB area (and elsewhere) after Ivan. Thank you Gulf Power!!!
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name = Bryan Gyl

email NN

company =

comment = Just wanted to thank Gulf Power and its hard working crews for getting
power back to Pensacola.

Got our power back today and am so grateful to Gulf Power and Par Electrical
Contractors for getting our power back.

Thanks and God Bless,
Bryan and Karen{ijiiiil®
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name = Amy digiinme

email = uupifinlue.

company =

comment = Thank you for everything you are all doing for the citizens of Northwest
Florida (especially Santa Rosa County). I know you are all working around the clock and
I want you to know that it is greatly appreciated!!

1 am requesting (when things settle down) a list of all of the out of town power
companies that came to assist during this time of great need. I would like to send a letter
of appreciation to all of these wonderful crews. If possible, please send the list or if you
have one avaliable I'would be happy to come pick it up. Thanks again for all that you do.
You are all doing an outstanding job and it is noticed and appreciated!!!!
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name = Patricia Gl

email = G

company =

comment = You guys are great, I want to thank everyone from out of state and here in
Florida for working so hard to give us power. It took only a week for us to get our power
back, though we were starting to get used to having no power, it was quite nice with it
being quite cool outside. I am glad we can count on you all to be there when we need
you! Also, just like the firefighters and police, you all are heroes in a lot of peoples eyes.
Thank you again.

* ok * kK

name = Leslie

email = S

company = home

comment = hello, i just wanted to THANKYOU for all of your work in attempting to
restore power lost by hurricane IVAN. it only took 7 days for my power to come back on
and i was preparing for atleast one month without power. my heart goes out to every
power worker not only from our state but other states as well. each of them sacrificed
their lives for all of us and we could not have done it without them.

k3K 5 e ke ofe ofe S ok * " * %

name = Jim

email = Jim. U

company =

comment = I'd like to congratulate Gulf Power for the quick recovery after Hurricane
Ivan passed through (I live in Panama City Beach). We'e all spoiled in this country by
the everyday conveniences, and it's not until you have to do without, if even for only a
few days, that you stop taking it for granted. I don' take my power service for granted
any more: I can see it takes a tremendous amount of work from your dedicated
employees. I'm thankful for them.

name = KATHERINE Wl

email =

company =

comment = THANKS FOR ALL THE HARDWORK OF THE EMPLOYEES OF GULF
POWER AFTER HURRICAN IVAN HIT. YOUR PRESENCE WAS VERY MUCH
KNOWN AND APPRECIATED.

Aok doRR AR * Ak O R K Ko sk ok ok ok

Thank you, thank you, thank you! We had our power restored on Sunday, 9-17.

I have a medical need for A/C and electricity so that meant that I could

return to the comfort of my home from our refuge in Defuniak Springs. Your

people have done a fantastic job and it is very much appreciated.

Thanks again,

Sara
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name = Jaclyndiansimmmme

email = gy

company =

comment = Thank you so much for working so hard for the families of pensacola and
beyond...we apreciate everything you do.....a very heart felt THANK YOU!!!
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Name: andrea deneen

please pass on to management. thank you. We in North West Florida, specifically, Holt,
Florida want to heartily thank the men that came from Georgia to put our power back on.
We have been without power for almost two weeks and greatly appreciate the men that
left their home and family to help us in Florida. Hopefully, these men and others will hear
of our appreciation and that they will receive extra perks and allowances for their efforts.
Again, thank you so much. It meant so much to us who have been living with flashlights
and cold water for quite a while. It makes us all appreciate what we take for granted. We
have sorrow for the people in Haiti and third world countries who are without what we in
America take so for granted. God bless your staff and we will continue to invest in
Southern Company.

Sincerely,

Andrea and Timothy (G EREED
SRS
Holt, it

name = bruce and beth quiisgp

company =

comment = WANT TO THANK ALL OF YOU FOR GETTING US HOOKED UP SO
QUICKLY DURING IVAN,IN THE NAVARRE, AREA,WE APPRECIATE OUR
ELECTRIC COMPANY AND THERE FAST SERVICE.THANKS AGAIN...

seokok e e o ok o k * * 4o ook ok ok

name = Joanne SUUIND

email =

company =

comment = My power is back on as of 9/27, and I can adequately express my gratitude
to all the people who helped make this happen. I know that in the past I've taken my
home electricity for granted, and I'm sure in the future Il do it again, but for now, thank
you, thank you, thank you! I love having the lights on and being able to make a pot of
coffee!

e Kk okk

name = Terri QUEEED

email =

company = First American Title

comment = Gulf Power has done a superior job in restoring power to our area. Your
crews have been tirelessly dedicated to helping local residents and your company has
done extremely prompt work. A sincere thank you to all of your employees and those
workers from other areas who traveled to the Gulf Coast. I am confident that no other
area of Florida has been able to recover and begin rebuilding after a hurricane like
Pensacola has, and that is due to your service.

Again, many thanks, Terri GRENED

* koK Fok Aok wokok

name = Terri D

email = QRN

company =

comment = Thank you for all your time,help, patience, time away from your families to
help others. Thanks also to all the power companies from other areas that came to our
rescue. Terri
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name = Sonsearaeditmping

comment = Thank you for restoring the power so quickly after Hurricane Ivan. The hard
work and dedication of your employees is admirable.
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name = Sharon
comment = THANK YOU! | was on Navarre Beach (my home) this week and saw how
much work was done to restore power. You guys are doing great work.
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name = Beth Gl

email =D
company = residential customer
comment = Thanks to all the men and women who have worked so hard restoring power

after Hurricane Ivan. My husband and I greatly appreciate your heroic efforts getting our
power turned on again.

* * ok ok ok

company = KMS Business Products

comment = I just wanted to thank you for restoring our power. The lady (named Pam)
was very helpful.

Keep up the good work.

Mike

* K sk o ke ok K
1 so appreciate your efforts all over this community. We had our power back on Tuesday
following the storm, which was totally unexpected, and absolutely incredible. Thanks for
your tireless efforts--it is really appreciated by everyone 1 know. We'e all talking about
the fabulous job you did. It makes us proud to live in such a community.

Thanks again!!
Melanie

Thank you so much for working so hard to get our power back on. You are our heroes.
Sincerely, Diane (SN D

1 would like to add my sincere thanks and appreciation to all of the folks

at Gulf Power, Southern Company and the outside contractors who came in and
retored our electricity so quickly after Hurricane Ivan. Everyone did a

great job in spite of the long hours that they worked.

Thanks a million from the folks on Breezy Acres Rd.

Jack Numiu—

* * kKoK *kK

Thank you Gulf Power Employees and Fellow Power Companies that have made it
possible for our Great Area to move forward after such a devestating storm. While some
of us were with our families picking up the pieces, you made the sacrifice to be away
from your family to help all of us and we appreciate it more than we could ever express.
Thank You and May God Bless All of You!

Mike and Paula QD
Pace, GUENEEDD

* ok ke ke Aok Aok Wk Ak
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Gulf Power's efforts in the last month are greatly appreciated. My neighborhood was one
of the luckier ones that had power restored by Friday evening after Ivan. 1understand the
pressures and hardships your crews dealt with while restoring servicesthrough such a
large area, and again I just want to say "Thanks!"

Ed owiins

ol
Ft. Walton Beach, FL
o

&k ok ok ok ek ok o ok ok oFs ok 3K 3K 2K o 3 ok 3 o 3 ok 3k ok 3 ok 3K ok ok ok o ke Sk ke o ok o 3 3K ok 3ok ok ke ok ok o ok ok ok

IVAN just helped to reinforce the good job that these people at Gulf Power and others
who have come to their aid. Not one time that I have asked Gulf Power Company to help
me on a problem have I not come away satisfied. Where do they get these employees?
Every company should use the same guidelines when seeking applicants. I graduated in a
small high school class of 55 people and you hired 3 of them to work for you.

Thank you for coming to our aid and being a company that can have so many allies to
back you up. When I see a group of Gulf Power trucks headed out to help someone, 1
will smile and think.....there’s our guys always doing their job!

Sharon Gulle®

Pensacola, FL. 32514

* %%k

With all the damage there was from Ivan, it's truly amazing that the power was restored
as quickly as it was. Our thanks and praise to Gulf and all the men/women from other
states that came to help us. Also, applauds to the tree folks that cut trees off the wires.
Gratefully, a Gulf Breeze/Midway resident

* 304 ok o ofe 3 ske e o *

Thank you all so much for restoring our electricity! The long hours of laborious work in
the heat of the day did not go unnoticed! I shall always remember Sept. 25th, 2004 as
‘The Day the Lights Came On’....and the 'Air Conditioner!!

Job well done,
# bishop

k% ok

Thank you for your wonderful work in recovering after the storm. We prayed
for the safety of the crews.

Wallace RIS
RRRRamNgp 32506

Just a quick note to THANK YOU all for getting us back online so quickly! I
really appreciate all your efforts. I know many of you had your own homes
and families that needed your attention. (Being a Navy wife I know that end
of it!)

Also, as bad as the damage was it felt good to have so much support coming
from all over the country!

Thank You All So Much!
Darlene

e ok 3 o ok ok ok o ok ok ok oK o o o ok ok o vk ok ok *
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1 know that restoration of power in Escambia was a massive undertaking, and 1 for one
(of many) wish to extend a huge THANK YOU to all the fine men & women who
worked so hard to make things better for all of us. Your efforts have been noticed by
many if not all! Again, THANK YOU to each and everyone of you... May the good Lord
bless & keep you each in the palm of his hand!

Marjoriec D

ok 3k ok o ok ol ok o sk ke 3k ok ok e o ok ok ok ke ok ke o ke o ok 3k ok 3K o6 ok o ok ok ok 3 3k sk ok o8 o4 ¢ e e e o oK o e e e ofe ok b ek e ol ke ke e ok o o ok ke ok o ok ok

Thank you from the bottom of our hearts to everyone helping put our community back

together! Also, thank you to all the men and women at the Gulf Power Crist Plant. Y'all

are doing an awesome job getting that plant back together! Hats off to all!One thing that

happened to us all during our days and nights without power, we met our neighbors!
-Melissa . Pensacola

* ook ok ok *koK ¥k ok ok

You have heard all the accolades but I have to add mine. Gulf Power exceeded my
expectations despite the fact we were without power for eight days. You and your
cohorts did an exceptional job. After all, we could have been without power for a lot
longer!

Please accept my appreciation and thank all those who left their families from across
many states to give us the power!

Is there a way to thank all those locally and nationally?
Thank you!

John iEmE——

Pensacola, FL 32514

A kK Aok kK

name = Gary CHESENNND

email = gl NN

company =

Comment: Pass on a much deserved well done to all the hard work your crew and crews
from other states did to get our community up and running.

name = Scott Syl

email = G

company =

comment = THANK YOU.....THANK YOU.....

FETES L1 A A ok koK ok

Let me tell you again how impressed I was with the speed Gulf Power and the other
power crews from around the nation restored the power to West Florida after Hurricane
Ivan. You don’t realize how much you take for granted that at a flip of switch your
electricity will be there. I still can’t believe it only took two weeks to get 95% of your
customers back on line. Thank you for having such a well run company with many
dedicated employees.

Roger @l Pensacola News Journal

Aok ok %k 24 e ok ok 3k 36 oK ok ok ok 2 ok o sk 2k ok ok 3 ok 8 ok ok ok 3K ok 3 o ke Sk 3 ok ok o o o ok ok o 3ok o ok o e sk ok



1 need to thank you and the terrific hardworking Gulf Power folks and crews for their
spectacular efforts since mighty Ivan came ashore. It has been amazing to watch your
crews and those from around the country (including Canada) tackle an extremely
difficult. HOT and tiring job, and as a result, most of us have restored power and are
getting back to developing a new normal existence. Even the Texas crews who worked
our street were smiling and gracious, and most spoke little or no English...but they did
understand “muchas gracias”. Your personal radio messages hit the mark and I just
wanted to say thanks for helping us bring Paradise back to “full power”.

Is this a great place to live or what?

Vann @I Pensacola Chamber

e keok ok ok ok ok ok * sk o o e ok o ke o ok ok ok 3k o o o ok ok ok ok o o * %%k *

name = Diana i

email = gD

company =

comment = | just wanted to tell you how much everyone appreciates the excellent job all
of the employees at Gulf Power have done to help Pensacola recover from Ivan. All the
employees are our heroes!!!

% 3 %k 2k *

name = S. Warn

email = Qi

company =

comment = Thank you for the outstanding work that all of you did post IVAN. It was
truely amazing and I cannot believe how quickly you got P'cola up and running. Great
job!

name = Morton Wil
email = gD
company =

comment = What a magnificent job Gulf Power has done following Ivan the Terrible! Of
course, you were not alone. The crews from as close as Texas and as far as Quebec never
seemed to stop working. Congratulations to all of you for restoring some normalcy to out
lives.

I was upset with you at first as I thought you were taking care of the wealthy at first and
we on the West side were being treated as second class citizens. I changed my mind after
driving around the area and saw what a Herculean job that lay ahead of you. Also want to
express my appreciation for all those out of state companies that pitched in, even one
from Quebec, Canada. Was especially proud of the Quebeckers as 1 played baseball in
Farnham, Quebec in 1950. Farnham is about twenty to twenty five miles east of
Montreal.

Sincerely,

Edward QEREED
L
Pensacola, Fl. 32505

* ok sk e 3 o ofe ofe ok ofe sk ok ok koK k *%

name = GLYNN Gl EESEENED & FAMILY

email = QRN

company =

comment = I apologize for this taking so long; but my family would just like to say
thankyou for a job extremely well done after Ivan. To have power back on after just 5
days showed extreme dedication to your customers. To all the folks a big "job well
done". Thanks again. Glynn, Evelyn, and Mike.
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Susan,

For as devastating and trying as this storm was to our community, 1 also look at this as
such a great opportunity. From the day after the storm I realized just how lucky I was to
be working for Gulf Power. The company was able to take of its employees, in many
more ways than I thought possible i.e. food, water, ice, tarps on our homes and great
people to work with (especially our team leader Tommy Godwin), so that we could focus
on our customers.

Yes we were putting their power back online but it gave you goose bumps to see the little
kids come flying out of their homes when they heard us pull up, they knew that we had
brought extra food and water. Kids with no shoes or shirts on but always said thank you.
You wonder if you have impacted their life for those couple of weeks or will it be longer
than that. Everyday we were able to interact with our customers and meet them one on
one. Everyone had something different to say, whether it was that we were doing a great
job or just that they were glad to see us. Many people just wanted someone to talk to, to
recant their tale of the storm. So yes I think that it was amazing that we restored power
back to most of our customers in two weeks, but I think that we made a much bigger
impact in the community than just turning the power back on. I dont think that our
community will ever look at another Gulf Power truck the same.

Robin
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CoNGRESS OF THE UNITED STATES
HousE oF REPRESENTATIVES

Jerr MiLLer WasHINGTON, D. C. 20515

October 12, 2004

Carl A. Punyko

Gulf Power Company
One Energy Place
Pensacola, FL 32520

Dear Mr. q

I wanted to take this opportunity to personally thank you for joining me for
lunch-yesterday. It was a pleasure to meet with you and discuss the recovery
efforts from Hurricane Ivan. Gulf Power Company did and is continuing to ~ Y
do an outstanding job in returning life to normal in northwest Florida. ___|

Thank you for taking time out of your busy schedule to visit with me and -
please pass on my congratulations to the employees and management of Gulf
Power Company for a job well done.

time spent visiting with you was most enjoyable. With warm personal

IJM/lh
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FLORIDA HOUSE OF REPRESENTATIVES

Aeplomndn. 29, 1004
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Repr ive Holly District 3
816 West Government Street
Pensacola, FL 32501
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\S DESTIN WATER USERS, .

Celebrating 40 Years of Vision. Quality. and Stewardship.

September 28, 2004

Ms. Susan Story
Guif Power Company
One Energy Place
Pensacola, FL 32520

Re:  Ivanresponse
Dear Ms. Story:

Please express our appreciation for the fine job done by Gulf Power in Destin. Jeremy
Koon was on our property immediately after Ivan passed and Tom Dorsey was always
available to help us get our critical facilities back on the grid promptly. Your quick and
effective response also allowed us to release our portable generators early to go to other
harder hit utility companies.

Thank you for a job well done.
Sincerely,
DESTIN WATER USERS, INC.

Richard F. Griswold, P.E.
General Manager

P.0. BOX 308 DESTIN, FLORIDA 382540-0308 (850) B37-5146 FAX (B50) 654-5173
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OKALGDSA COUNTY
WATER & SEWER SYSTEM

Gulf Power Company

Attn: Alan McDaniel

140 S.W. Hollywood Blvd
Fort Walton Beach, FL 32548

Dear Alan: 28 Sept 2004

I want to thank your company, and especially Tom Dorsey and Bill Cassenti, for the help
given Okaloosa County Water & Sewer during the recent hurricane. I know that your
company experienced many problems other than the ones involving us, but your folks
were very responsive to our special needs. During the entire storm and its aftermath, we
were in constant communication with Tom and Bill, and they were very helpful in
restoring the commercial power to our sewer lift stations and water wells. No matter
what the situation, they would not rest until they found some way to get us back on line.

In one particular case, in response to our request, they made a special effort to restore
commercial power to a small housing area that has its own private sewer lift station.
While the lift station did not belong to the county, sewer was spilling into the local
bayou, and the residents were unable to stop it. We provided a temporary three phase
generator until Gulf Power could restore the commercial power. Surely combined efforts
such as these do not go unnoticed by the general public.

Without the special atteation your folks gave us and our needs, we could not have
prevented severe sewer spills and water shortages. Our customers, the public, were
inconvenienced in many ways, but having good drinking water, and being able to use
their toilets made things much more tolerable for them.

Again, our thanks to you and your folks for a “Yob Weil Done”!! Despite the hazardous
conditions, working with Tom and Bill was a pleasant experience, and I really want you
to know how much we in Okaloosa County Wates & Sewer appreciate your support.

Sincerely,

St Ky

Electronics Supervisor
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Post Office Box 637
Graceville, Florida 32440

J. Eugene Adams Telephone
City Manager (850) 263-3250
Michelle C. Watkins FAX
City Clerk (850) 263-738
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September 24, 2004

Gulf Power Company

c/o Mr. Ted Stangenburg,
District Manager

1230 East 13® Street
Panama City, Florida 32405

Dear Friends,

Many of the children at Emerald Coast Fellowship wanted 10 join their parents in saying
thank you for the hard work you are doing on our behalf. We appreciated all the many
good things you are doing for the people of Florida. May God bless you and keep you
safe.

Your Friends,

Emerald Coast Fellowship
Enclosure(s)

4102 W. Highway 390 * Lynn Haven, Florida 32444 * (850) 265.2166 * Fax {850) 2714896
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CHIPLEY FIRST ASSEMBLY OF GOD

567 Main Street
P. 0. Box 40 - Chipley, Florida 32428

;’Q

September 2042004

Dear Sirs:

What a privilege and honor we have to live in such a wonderful community blessed with
people who show their love toward their neighbors by serving them so unselfishly! On
behalf of myself, Pastor Dallas M. Pettis, Board of Deacons, staff, and the congregation
of Chipley First Assembly of God we would like to thank you for working long hours to
provide a safe environment for us and our community during the siege of hurricane Ivan.
Many hours of work in preparation for the storm, during the storm, and the much
overtime put in after the storm has not gone unnoticed.

Neighbors helping neighbors and strangers helping strangers have been a positive
outcome resulting from such a horrific act of nature. Folks coming together and caring
for others is what made America what it is today, and it continues to make it the greatest
nation in the world. It is people like you that truly make our communities and country
stand out above the rest.

From the bottom of our hearts, “thank-you™! Thank you for serving! Thank you for the
time spent away from your families to ensure our safety! Words are not enough, and
words can’t explain our gratitude. Please accept our “thank-you” for all your
employees! The prayers of our congregation go with you! May God richly bless your
service, company, and lives for the outstanding job you do!

Sincerely,

LWLl 70 g T2

Dallas M. Pettis, Pastor
Chipley First Assembly of God
P.O. Box 40

Chipley, Florida 32428
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Susan N. Story
Gulf Power Company
One Energy Place

Pensacola, Fl. 32520

Dear Mrs. Story,

As you are aware, we suffered a devasting hurricane on Sept. 16 and lost
electricity. I want to express my thanks to you and your staff for their hard
work and dedication to restore power to our area as quickly as possible. On
Sept. 28,2004. I came home from work to the wonderful sight of Ga. Power
Crews working hard in our neighborhood. My hopes faded when I realized I
did not have power at my house yet. I knew the crews had worked a long hot
day and would leaving soon for a much needed rest. I was home about 30
mins. when 2 Ga. Power men knocked on my door. They informed me they
would try to get my power on tonight. They worked until 7:00pm and were
able to restore power to my home. I know Gulf Power has some dedicated
crews also, but I will be ever grateful to Ga. Power Crew that worked hard to
restore power to my home even after many crews had left for home. I hope
you will let Ga. Power Supervisors know what a very respectable and
dedicated group of men they have working on their staff.

I did not get their names but I know they referred to one as Buttercup. So to
Buttercup and his crew from Ga. I will be ever grateful and we do
appreciate Ga. Power Crews for assisting us in Fl. at this time of need.

Sincerely,



WILLIAM R. BOWMAN
N Pcnsacola, FL 32524
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Henry 1 Cary

Stiniommiying
Densacols, Morida 32504-8563
September 29, 2004

Mrs. Susan Story, president
Gulf Power Company

1 Energy PlLace

Pensacola, Florida
32520-0031

Dear Mrs. Story;

My wife and I thank Gulf Power Company so much for
its extraordinary efforts to get electric power to
our house on a special case basis.

When our power was restored I thought I was just
lucky, but as I now learn our son-in-law, Lynn Wyatt
got in touch with"Aleshia”" at the Southern Company
Special Services desk in Atlanta and explained to
her that we were 87 years old; I in a wheel-chair
and that while we had good care-givers both of our
children had perforce returned to their home towns;
thus we were in need of some special consideration.

It is my understanding that Aleisha then coordinated
efforts with the fine people at Gulf Power here in
Pensacola to get us power much sooner than we other-
wise would have had it.

I do not knov how this was done but we are grateful
to every one involved and we do thank you very much
indeed.

There are those who too easily speak of "soulless
corporations” but what was done for us was the
result of an established corporate culture to rise
to the occasion when it is known that there is
someone in need.

Please try to extend our thanks to Miss Aleisha
and to those with whom she worked.

Yours very truly.

—K'W\m\‘

Henry H. Cary



- N N N O B N A B O Ol s

October 4, 2004

Ms. Susan Story
President

Gulf Power Company

One Energy Place
Pensacola, FL 32520-0100

Dear Ms. Story:

Please add this letter to the stacks I'm sure you have received praising the
efforts of Gulf Power Company and its employees in response to the daunting
challenges created by Hurricane Ivan.

Having lived through a number of hurricanes and withessing the degree of
damage brought by Ivan, I thought the publicly noted timetable of some three
weeks for restoration of power was significantly understated. Much to my
amazement, power was restored to the majority at an incredible pace!

The commitment of Gulf Power’s employees to work around the dlock, coordinate
ductively with outside power company personnel, and manage the scope of
6 has been nothing short of miraculous. Thank you for your leadership.

‘Q',— Y,

Gulf Breeze, FL 32563

o
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Pensacola, FL 32514
1 October 2004

Ms. Susan Story, President
Gulf Power

1 Energy Place

Pensacola, FL 32520

Dear Ms. Story,

Gulf Power has done a wonderful job in the days and weeks following
Hurricane Ivan. I wanted to take the time to especially commend one of your
employees, Mr. Lou Boudreaux. He is a neighbor of ours here in Fox Run.
In the days following the hurricane, he worked many long hours yet
somehow always found time to check on his neighbors,

My husband and I have three sons, the youngest of whom is 3 months
old. Both Mr. Boudreaux and his wife offered extra ice, water, and other
items they thought we might need during this time. Mr. Boudreaux also
offered a spare generator to us. In addition to being helpful, he represented
your company in a very professional manner. As you can imagine, many
neighbors wanted to know when our power would return. Mr. Boudreaux
always commented that Gulf Power was doing the very best job possible and
that we could rest assured that our power would be restored at the earliest
possible time. I know you are pleased to have someone like Mr. Boudreaux
on the Gulf Power team.

Thank you and your company for all of the hard work. I know much is
yet to be done, but you all have done an amazing job taking care of your
customers during this difficult time.

With every good wish, I am

Sincerely,

Mrs. George B. Ellenberg



ALY I CHROTHERS

Vil TON TE. 32570-8831

X306 26 4D

September 23, 2004

Dear Mr. Hutchins,

I wish to extend my heartfelt thanks for all the hard work your people
have done under the most trying conditions. My power was back on in one
week and when 1 had problems with my Good Cents Select thermostat
Robin from marketing was most gracious and helpful in spite of all the
problems the company is having now.

Again my thanks 1o your people and all the others who came 1o help.
God bless each and every one of them.

Sincerely,
-:‘;4’.@ g QA rsthire

Lily J. Carothers

= |
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To the Employees of Gulf Power:

We just wanted to let you know how much we
appreciate all your hard work during the hurricanes.
Thank you so much for working extra hours to return
the power as quickly as possible to all of us. May
6od bless you all!

Yours Truly,
Will & JenilLee Taylor
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“1 thank my God upon every
remembrance of you.”
Philippians 1:3

Gulf Power;

I want to thank all the Gulf Power people, who
did so much to restore electricity in the
community. On a normal day, we rarely think of
all that Gulf Power does for us and our
enjoyment.

For what it may be worth, you all have been in
daily prayers for your safety and that you had as
little damage to your homes as possible.

Thank you, again, for so much help,

Howard Lochrie . EEE : : f
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John Hancock Mutual
Life Insurance Company

Moblie John M. Jackson
General Agency \ O Agent
4431 Monpellier Drive
Pensacola, Florida 32505

(804) 438-1152
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Thank you !!

Thank you for all of Gulf Power and all other power companies that are working so hard
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GULF POWER
One Energy P!
Pensacola, FL 32520-0714

1 apologize for the delay in mailing our payment to you. I have been unable to mail this
secondary to hardships from HURRICANE IVAN.

I wish I could send a HUGE BONUS 1o all of you who have worked so hard to restore
power and some sense of normalcy to our community. God Bless you all, and THANK

YOU.
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Dear UMI I} workefs,
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