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Schedule C-41 O&M BENCHMARK VARIANCE BY FUNCTION Page 13 of 20 
FLORIDA PUBLIC SERVICE COMMISSION EXPLANATION: Provide a schedule of operation and maintenance Type of Data Shown: 

expense by function for the test year, the benchmark year and the 1-Projected Test Year Ended 12/31/12 
COMPANY: GULF POWER COMPANY Prior Year Ended 12/31/11variance. For each functional benchmark variance, provide the 

Historical Year Ended 12131/10 reason(s) for the diHerence . 
DOCKET NO.: 110138-EI Witness: M. D. Neyman, C. J. Erickson 

Line No . CUSTOMER ACCOUNTS 

1 Justification 


2 1. Uncollectible Accounts expenses do not track with CPI, but are qeneraily determined as a percentage of revenues. Gulf's write-off percentaqe of 0.32 

3 percent for the test year is sliqhtly below the level experienced by Gulf in 2009 {words from original version removed by aqreement between counsel 

4 for OPC and Gulf. 

5 } Gulf's 2009 net write-offs was 0.33 percent. Gulf projects write-offs for 2012 to be 0.32 percent, which is slightly lower than 2009 actual {words. 

6 from original version removed by agreement betwe6'n counsel for OPC and Gulf}. 
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