Page 1 of 1

Diamond Williams \OOV&U “W U

From: Diamond Williams

Sent: Tuesday, August 23, 2011 11:16 AM Teer ﬁ*‘?“é?%??i’m§‘m
(SN O L S dblr \E VIR LT

To: Ruth McHargue T3 Administrative | ) Fattics DX Consemer §

Cc: Matilda Sanders; Hong Wang  DOCUMENT NO. JQLE( Q 6 _ L

Subject: FW: To CLK Docket 100126 EL?EST?JBUT? ON:

Attachments: 352 840 0699 , 2 page(s): 352 840 0699 , 1 page(s)

Thank you for this information. These attachments have been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 100126-WU.

Thank you,

Diamond Williams

Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission

Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Tuesday, August 23, 2011 10:51 AM
To: Diamond Williams

Cc: Matilda Sanders; Hong Wang
Subject: FW: To CLK Docket 100126

customer correspondence

From: Diane Hood

Sent: Tuesday, August 23, 2011 8:48 AM
To: Ruth McHargue

Subject: To CLK Docket 100126

Copy on file, see 1025540C. The two faxed belong to one person- Ms. Sharon Williams. DH

8/23/2011


mailto:diwillia@psc.state.f1.us

Diamond Williams

From: FaxAdmins

Sent: Monday, August 22, 2011 4:45 PM
To: Consumer Contact

Subject: 352 840 0699 , 2 page(s)
Attachments: FAX.TIF

FAX.TIF (44 KB)

You have received a new fax. This fax was received by Fax Server. The fax is attached to the
message. Open the attachment to view your fax.

Received Fax Details

Received On:  8/22/2011 4:43:34 PM
Number of Pages: 2

From (CSID): 352 840 0699

From (ANI):

Sentto DID: 8504136362

Duration of Fax: 0:01:09
Transfer Speed: 14400

Received Status: Success
Number of Errors: 0
Port Received On: IPF_PORT_0012
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CONSUMER COMMENTS
REGARDING PROPOSED INTERIM RATE

INCREASE IN MARION COUNTY BY

C.F.A.T. H20, INC.
1410 N.E. 8" Avenue
Ocala, Florida 34470

KET 1001
August 21, 2011
To Whom It May Concern:

I live in the Landfair Homes Community.

My name is Sharon Williams.

My address is 2264 N.E. 78™ Street
Ocala, Florida 34479

I am very disappointed with C.F.A.T. that they
would consider raising the water rates
approximately 110 percent, especially with the
pressures of the economy the way they are.
How can they do this to their "valued customers™
in good conscience? In the “Annual Drinking
Water Quality Report for M (This is not for
2011), ltstates "There i potential s :




Aug 22 11 04:45p Landfair 352-840-0689 p.2

with a low susceptibility level.” This telis me
that C.F.A.T. cannot guarantee "safe” drinking

water for their "valued customers”. | have been
buying distilled bottled water for years, because
with reasonable cause | do not trust the water
that comes from the tap as being “safe” to drink.
This is another expense for me in addition to
paying the outrageous water bills | have been
getting since C.F.A.T. decided to suddenly (since
1994) increase our water bills. | submit in
conclusion that C.F.A.T. refund the interim rate
increase that has been charged to their "valued
customers™. In the operation of their business
C.F.A.T. has shown a lack of good judgment,
management, and financial responsibility.

Their proposed request for approximately 110
percent increase in our water rates for "a falr
rate of return on its Investment” is not
reasonable.

Thank you for your attention in this matter.

Sincerely,

Sharon Williams

See Attached Annual Water Report For 2010
8/21/2011 8:49 PM




Q_iamond Williams

OO I A
From: FaxAdmins
Sent: Monday, August 22, 2011 4:48 PM
To: Consumer Contact
Subject: 352 840 0699, 1 page(s)
Attachments: FAX.TIF

&

FAX.TIF (61 KB}

You have received a new fax. This fax was received by Fax Server. The fax is attached to the
message. Open the attachment to view your fax.

Received Fax Details

Received On:  8/22/2011 4:46:34 PM
Number of Pages: 1

From (CSID): 352 840 0699

From (ANI):

Sentto DID: 8504136362

Duration of Fax: 0:01:07
Transfer Speed: 14400

Received Status: Success
Number of Errors: 0
Port Received On: IPF_PORT_0012
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352-840-0699

Annual Drinking Walter Quality Report for 2010
CFAT H,O Utilities, Inc.
Florida Cepariment of Environmental Prowction Public Water Sysiem ID | 3424691
We're pleased 10 provide you with this year's Apnua) Water Qualily Report for our utiliy serving Landfair and Hilltop Manor. The report is
designd to inform you sbout the quality water and services we deliver fo you cvery day, Our constant goal is 10 provide you with a dopendable supply of
quality drinking water. We want you to understand the cfforts we make to continnally improve the walter treatiment process and profect our waleY resourues.
We are sommitted to ensuring the quatity of your water.  We are pleased to report that our drinking watcr moets alf federal and state requirements,

The sousce of our waler is groundwater from a well locted in the communily, The well draws from the Floridan aquifes, one of the worid's most
protected sources, Our water is chlotinated for disinfcciion purposes. In 2009 the Depariment of Environmeontal Protection porformed a Source Water
Assessment on our system, The assessment was conducted to provide information about any polential sources of contavnination in the vicinity of our wells.
There is one potential soorce of ination identified for our water system with o Low suscoplibility level. The assessment resulis are availabie on the
FDEP Source Water Assessmcent and Profection Program website at www.dop.stave.fl.us/swapp.

If you have any questions about this report o concerning your waler utility please contact Deborah Dillon, €352) 622-4949, during normal
business hours. We encourage our valued cusiomers to be informed sbout their water utility.

CFAT M0 Utilities, Ine. routinely monitors for constiiuchts in your drinking water according fo Federai and State laws, rulcs and regulations.
Exeept where indicated otherwise, this report is based on the resulls of our monitoring for the period of January § to December 31, 2010. Data obtained
before January 1, 2010, and presented in this report ars from the most recent testing, performed in accordance with the laws, rulcs and regolations.

Water Quallty Test Resuits Tabie jor CFAT H#30 Uglities, Inc.
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STATE OF FLORIDA
COMMISSIONERS: < .

, MARSHALL WILLIS, D1 e Y
ART GRAHAM, CHAIRMAN $ £ DIVISION OF ECONOMIC Rﬁ%lv& D-FPSC
Lisa POLAK EDGAR , = - (850} 413-6900

RONALD A. BRISE

EDUARDO E. BALBIS

11JUL 27 AMI0: 20

JULIE I. BROWN N/
" o
Fublic Serfice Qommission
July 26,2011
Ms. Megan Clinton FPeC, CLK - CORRESPONDENCE
7334 NE Jax Rd 260-C ) administeive ] Pt 1Y Conscy
Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU | DISTRIBUTION: __

Dear Ms. Clinton:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concemns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
) An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapse.com Internet E-mail: contact@psc.state.fLus


mailto:contact@psc.state.n.us
http://www.noridapsc.comlnternet

Ms. Megan Clinton
Page 2
July 26, 2011

officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,

B, 5Tk
Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel


mailto:bart.fletcher@psc.state.fl.us
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Public Sertrice Qommizzion
July 26, 2011
Mr. Todd Davis } e
2428 NE 77" Loop FPCC, CLK - CORRESPONDENCE
QOcala, FL 34479 17} Administrative [ Pasties ﬁtlmsumer

NOCUMENT 10,04 165 -1
;Ds;i;?mmzow: I

Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU

Dear Mr. Davis:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
o An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.l.us
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Mr. Todd Davis
Page 2
July 26, 2011

officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher(@psc.state.fl.us.

Sincerely,

Bend S855hen

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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COMMISSIONERS:

ART GRAHAM, CHAIRMAN
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STATE OF FLORIDA
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DOCUMENT NO.

| LiSTRIBUTION: |

Ms. Tanqueray Evans
7870 NE 20" Court
Ocala, FL 34479

v .

Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU
Dear Ms. Evans:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail; contact@psc.state.fl.us
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Ms. Tanqueray Evans
Page 2
July 26, 2011

officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher(@psc.state.fl.us.

Sincerely,

Bood TG on

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU DISTRIBUTION: _ ——

Dear Ms. Faison:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, In¢c. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD QAK BOULEVARD ¢ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Ms. Viterra Faison
Page 2
July 26, 2011

officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Ultility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. 1 hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,
@J TS rS NS

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU
Dear Ms. Franklin:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
- plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD QAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
) An Affirmative Action/ Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.statefLus


mailto:contact@psc.state.l1.us
http:http://WV\w.fioridapsc.com

Ms. Maria Franklin
Page 2
July 26, 2011

officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU
Dear Ms, Fleminig:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,
BQJJ me/\

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Dear Ms. Heray:

Thank you for your letter in which you expressed your concems about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.,

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eamn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Ultility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. [ hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart fletcher@psc.state.fl.us.

Sincerely,
B Tt o

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU

Dear Ms, Jenlans:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A'T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
'The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints, The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
- financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,
Bord 3G

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU
Dear Ms. Johnson:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area., During a rate case, the Commission'’s accountants, engineers and economists
examine the financial and engineering information filed by the Ultility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher(@psc.state.fl.us.

Sincerely,
Bl Tosdadan
Bart Fletcher

Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Dear Ms. Mosley:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eamn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Ultility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,
Bt Zlslohat

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU
Dear Ms. McCue:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Ultility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher(@psc.state.fl.us.

Sincerely,

BT Tatznen
Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU
Dear Mr. & Mrs. Parker:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers’ satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher(@psc.state.fl.us.

Sincerely,

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Dear Ms. Peseira:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission’s accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher(@psc.state.fl.us.

Sincerely,

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)

Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU

Dear Ms. Rycker:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. I hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,

Boadmalshun

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU
Dear Ms. Turner:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to eamn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers’ satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. [ hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,

Bt Sestahos

Bart Fletcher
Public Utilities Supervisor

ce: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU DISTRIBUTION:
Dear Ms. Ward:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
. i An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/swww.floridapsc.com Internet E-mail: contact@psc.state.fl.us


mailto:E-mail;contact@psc.state.tl.us
http:http://www.tloridapsc.com

Ms. Tabatha Ward
Page 2
July 26, 2011

officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. 1 hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,

B ™ 0T 0N

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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Dear Ms. William:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

We understand your concerns regarding the Utility's proposed rate increase and recognize
that during these difficult economic times any increase in your utility bill would create additional
financial hardship. [ hope the above information has been helpful. If you have any additional
questions, or require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher@psc.state.fl.us.

Sincerely,

Bad Talalw)

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Boeket No. 100126-WUJ)
Office of Public Counsel
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Re: C.F.A.T. H20, Inc. - Docket No. 100126-WU CISTRIBUTION:

Dear Ms. Rutkowshi:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by C.F.A.T. H20, Inc. (C.F.A.T. or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed in the
correspondence section of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation, plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service, and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

With respect to the quality of water, pursuant to Rule 25-30.433(1), Florida Administrative
Code, in every water and wastewater rate case, the Commission is required to determine the overall
quality of service provided by a utility by evaluating three separate components of water operations.
The components are (1) the quality of the utility's product; (2) the operating conditions of the utility's
plant and facilities; and, (3) the utility's attempt to address customers' satisfaction. The Rule further
states that sanitary surveys, outstanding citations, violations, and consent orders on file with the
Department of Environmental Protection (DEP) and the County Health Department over the
preceding three-year period shall be considered, along with input from the DEP and health department
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officials and consideration of customer comments or complaints. The Commission's engineers will
determine the quality of service by addressing each of the three components.

As part of its petition, C.F.A.T. requested an interim rate increase in its water rates. In
accordance with Section 367.082, F.S., the Commission is required to process Interim Rate Requests
within 60 days of the filing. The Commission is required to allow the collection of rates sufficient for
the Utility to earn the minimum of its approved range of rate of return. Due to the 60-day time frame
to process the interim request, the statute dictates that the company need only make a prima facie
showing that it is earning outside the allowed range of return established in C.F.A.T.'s previous rate

- case. The interim rate increase is subject to refund, plus interest based on the commercial paper rate,

if the Commission finds that it is not warranted.

With regard to your question for why your bill of $46 is greater than the average bill of $15.17
on Question 4 of the Special Report, the difference is attributable to the interim rate increase discussed
above and level of usage. Your actual usage is greater than the average usage assumed in the
calculation. With regard to your question for why your bill of $46 is greater than the average bill of
$33.01 on Question 5 of the Special Report, the difference is attributable to the use of the Utility’s
requested final rates and difference in customer usage. However, as discussed above, the Ultility’s
requested final rates are subject to Commission review and vote. Staff notes that the Commissioners
can either approve, deny or modify staff’s recommendation.

We understand your concerns regarding the Utility's proposed rate increase and recognize that
during these difficult economic times any increase in your utility bill would create additional financial
hardship. I hope the above information has been helpful. If you have any additional questions, or
require further assistance, please call me at (850) 413-7017 or e-mail me at
bart.fletcher(@psc.state.fl.us.

Sincerely,

S gy =

Bart Fletcher
Public Utilities Supervisor

cc: Division of Economic Regulation (Simpson)
Office of Commission Clerk (Docket No. 100126-WU)
Office of Public Counsel
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

Division of the Commission Clerk and Administrative Services
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

1I'T O\Vy iuis ~ o

7] Administretive[_]

DOCUMENT NO Omte.‘)

DOCKET NO. 100126-WU

CiSTRIBUTION: |

——

i ey \L\‘L\\:(—\
Address ‘D26 1N \E Min \E‘IX’)
ocal LU A0

If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.
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2540 Shumard Oak Boulevard
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Application for increase in water rates in Marion County by
C.F.A.T. H20, Inc.

Lousurrct DOCKET NO. 100126-WU

5~l

DiSTRIBUTION:

Name (%Ve[mz/m/z,m/w ﬂ»’f[é'f

Address 22 69K E 222 o+ [(Deake J7

2¢¥77?

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket
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Application for increase in water rates in Marion County by
E
7PSC, CLK - CORRESPON?i:fmr C.F.A.T. H20, Inc.
ive [ Parties
E(Aéfﬁg';crg M——- DOCKET NO. 100126-WU

! CiSTRIBUTION: _

P o : >3
Name _Alﬁ__ﬂuuuﬁz Jurnex

Address Z 140. M. . T8t s
0CA/A FLA. 389479

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

TPSC, CLK - CORRr.SPONDENCE DOCKET NO. 100126-WU

3 Aaimmﬁ""“"“m Pacte R | .

lnocUMENT NO.
!bl\ TRIBUTION: _ —————=
Name

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for increase in water rates in Marion County by

FPSC, CLK - CORRESPONDENCE

) Administretive O I
DOCUMENT NO. et

| DiSTRIBUTION:

C.F.A.T. H20, Inc.
Pexies (A4 Consumer DOCKET NO. 100126-WU

—1

e —

Name IO aihc hWoarcd
Address_T7(1(s NE. QO (L
Olala_ Fo. 344729

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

b >.FAT. H20, Inc
FPSC, CLK - CORRESPONDENCE DOCKET NO. 100126-WU

DAdminimniveD Pr.ﬁ’?c \ T
DOCUMEN 1 NO. ) gE\

DISTRIBUTION: ___———=

Name N ... e
5 : 7866 NE 21st Ave.

Address " 22 Ocala, FL 34479
Deme-852-2 %306

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Florida Public Service Commission

SPECIAL
REPORT

APRIL 2011

Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU

On February 25, 2011, C.F.A.T. H20, Inc. (CFAT) filed an application with the Florida Public
Service Commission (PSC or Commission) for an increase to its water rates. CFAT is a
Class C utility providing service to approximately 221 water customers in Marion County.

QUESTIONS & ANSWERS

Is there an opportunity for public | When was CFAT's last approved rate
input on this rate case? increase?
Yes. As part of the evaluation process for CFAT's water rate base was established in
CFAT's rate request, the Commission staff 1994. B e T T e
will conduct a customer meeting to allow | :
customer feedback about CFAT and the Presently, how much is the average
rate-setting process. Customer comments; monthly water bill for a residential
written and oral, will be taken Into considgra- service customer?
tion when the Commission reaches a deci- Cur ently, the average monthly water bill for
sion. One or more Commissioners mayx at- a residential service customeris $15.17.

tend and participate du ing the meeting.

Why is CFAT requesting a rate in-
crease?

CFAT is requesting a rate increase to cover
increasing operating costs and to earn a fair
rate of return on its investment.

Conlinued on back







Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.
DOCKET NO. 100126-WU

TPSC, CLK - CORRESPONDENCE
) Administretive[ ] Parties Consumer
SocuMenT no. QH1(eo-L

CisTRIBUTION:

Name } A i TNk |°W\
Address 7%L09\ NE BD“L*—“ beft
(CCop, T 49

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

~ CONSUMER COMMENTS
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU | FPSC, CLK - CORRESPONDENCE

(] Administretive [_] Parties Cmm‘cr

DOCUMENT NO._[_ |
DISTRIBUTION: _

|

Name %@[4 L 7&(//20/4 59 7
Address /7645 Ni 2laf AUl
Ocwule, T Budrs

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for increase in water rates in Marion County by
C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU

[FPSC, CLK - CO
] Adminisiretive [

RRESPO DENCEi
Pacties Consumcri

DOCUMENT NO.
DiSTRIBUTION:

Name\é/ﬂjz/z/(j/] ol = = '
AddressC—/{)\ (7[ 2 ?\JUC %TQL/& ’/0

Otola (g S¥YTY

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

DOCKET NO. 100126—WU

FPSC, CLK - "CORRESPONDENCE

[} Adminisiretive [_] Parties [ ¥ Consumer
DOCUMENT NOJ

DiSTRIBUTION:

|
=1}
|

Name Q{%l\& ?]&-'\\w\‘.ﬁ(

g h )
Address ﬂ ! A . é‘:

Coala 24479

if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

'CONSUMER COMMENTS
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU FPSC, CLK - CORRESPONDEXN. -
[ Administrative [_] Parsies (X! Coasurrie«
DOCUMENT NO, =11,
DiSTRIBUTION:

Name //E.C,I(,J N’VI'S

Address 2Y 28 WE 1214 /bﬂlﬂ

OCcl e T 24479

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU
3 Admiristrative [

DOCUMENT NO.,
DiSTRIBUTION: _

FPSC, CLK - CORRESPONDENCE

Consumer

l

Name M)DQYW ):' V’)\»\(\ ‘RQ/
Address /{)\L Ql A ® 11 e )(Xp

(Lalo @ 8949

If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU FPSC, CLK - CORRESPONDENCE

CiSTRIBUTION:

| Administrative [] Parties (X} Consumer
DOCUMENT NO

Name QSY\\E& ;mm
Address ;LL\ \\a N£ _U*ﬁl LD
Opala, o A4uTy

if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for increase in water rates in Marion County by
C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU

FPSC, CLK - CORREDPUN ENCE
DAd'mmstmrve D Parties | YI Corsemer

D@CUMENT NO. Ql—['n,ﬁ—f! |
DiSTRIZUTION:

Name %h O‘\A\’/\‘\'K ‘_\Xj rl\({ﬂ 5
Address /. \"l Sl \“l/: /)j b { 00
O col C\%Q\ LN A

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for increase in water rates in Marion County by
C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU TPSC. CLK - CORRESPONDENCE
[0 Administretive [_] Parses Wmsumet \

DOCUMENT NOoQU TlpH-LL

j DISTRIBUTION: __
Name ,// Vi 422/ Sw?z(,
Address 23 7.5 /Vé' 77“%< ,L U'CF'JD

(Tople FC 38977

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Application for increase in water rates in Marion County by

C.F.A.T. H20, Inc.

DOCKET NO. 100126-WU

Name N\QC\C\\’\ CJ\\Q D‘\‘On

P
FPUC CLK - (.OR.REDPONDENCE
DAdmmstrauveD Parties M Congumer
DOCUMENT No._)L}

DISTRIBUTION:
—— e .
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