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Diamond Williams

From: saporito3@gmail.com on behalf of Thomas Saporito [thomas@saprodani-associates.com]
Sent: Wednesday, August 10, 2011 8:15 AM

To: Filings@psc.state.fl.us

Subject: Docket No. 110236-EIl; Complaint Against the Florida Power & Light Company
Attachments: 2011.08.10 Complaint to FPSC (FPL).pdf

Dear Ms. Cole:

Attached please find my response to the Florida Power & Light Company's (FPL) Aug. 5th,
response to my complaint filed with the Florida Public Service Commission (FPSC) against FPL
in connection with a $5.90/month "Customer Charge" assessed against my account held at FPL.

Please provide the attached document to the Commission for review and consideration
accordingly.

Kind regards,

Thomas Saporito, Senior Consultant

Email: thomas@saprodani-associates.com
Web: http://Saprodani-Associates.com

Post Office Box 8413, Jupiter, Florida 33468
Phone: (561) 972-8363 Fax: (561) 972-8363
We are an Advocate of GreenPeace USA
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August 10%, 2011

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Inre: Docket No. 110236-El, Complaint Against the Florida Power & Light Company

Dear Ms. Cole:

This serves to acknowledge that on August 9%, 2011, the undersigned received a written
response from S.E. Roming, Director, Rates and Tariffs for the Florida Power & Light Company
(FPL) dated August 5%, 2011, in response to the undersigned's July 25, 2011 complaint filed with
the Florida Public Service Commission (FPSC) in connection with a $5.90 “Customer Charge”
assessed to the undersigned's electric bill and account held at FPL.

FPL's response failed to address and resolve the issues central to the complaint for which
FPL states in relevant part that:

“In general, the residential customer charge recovers the cost of all customer-
related equipment and expenses required to serve a utility's residential class of
customers. ... the customer charge 'is a set amount per month, regardless of how
much electricity is used, to cover the costs of your service and meter, including
installation and the administrative costs related to servicing your account.' These
costs include those related to meter reading, billing, meter maintenance, customer
records and collections, and other essential customer service costs.”

Id atl.

Thus, FPL simply reiterated the definition of “Customer Charge” posted on their
company's website. However, that is simply not a valid response in these circumstances where
the undersigned's meter was already installed at the residence and has never been serviced by
FPL; and where the undersigned's billing from FPL is received and paid electronically on-line
via the Internet. Thus, FPL's allegation that the $5.90 customer charge includes billing, customer
records and collections and other essential customer service costs is disingenuous at best as these
services are apparently automatically resolved by FPL's computer billing system.

Therefore, the undersigned requests that the FPSC ORDER FPL to refund the entirety of
the $5.90 per month “Customer Charge” assessed to the undersigned's account (retro-active)
from the date that the undersigned's account was activated and maintained by FPL.
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In addition, the undersigned requests that the FPSC also ORDER FPL to retro-actively
refund all of its customers the $5.90 “Customer Charge” apparently improperly assessed to their
accounts held at FPL.

Sincerely,
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FPL.

August 5, 2011

Mr. Thomas Saporito
Post Office Box 8413
Jupiter, FL 33468-8413

RE: In Complaint against Florida Power & Light Company Docket No. 110236-EI
Diezz L, Bjpeiatio:

I am writing in response to the request for an explanation of FPL’s residential customer charge that you filed
in a formal complaint with the Florida Public Service Commission.

In general, the residential customer charge recovers the cost of all customer-related equipment and expenses
required to serve a utility’s residential class of customers. As our website explains, the customer charge “is a
set amount per month, regardless of how much electricity is used, to cover the costs of your service and
metet, including installation and the administrative costs related to servicing your account.” These costs
include those related to meter reading, billing, metet maintenance, customer records and collections, and
other essential customer setvice costs.

The customer charge is part of the base rate that customers pay for their electric service, and FPL’s base rate
has included a standard customer charge for many decades. In the past thirty years, it has ranged from $5.15
to $5.90.

The current customer charge was calculated during FPL’s last rate case by taking the total residential
customer-related costs divided by the number of residential customer bills in the year to determine the charge
per customer per month. As such, the customer charge is the average for the entire rate class, and is not
calculated on an individual customer basis. This cost allocation approach is consistent with Commission
guidance. In the most recent base rate case, FPL’s compliance cost of service filing showed the per unit
customer-related costs for the residential customer rate class of $5.893103/month (see Compliance Cost of Service,
page 52, line 23, colurnn 2, enclosed). This supports the Commission-approved customer charge of $5.90 for the
RS-1 rate.

Thank you for yout interest in this matter.

Sincerely,

SE L2

S. E. Romig
Ditector, Rates and Tariffs

Fnclosure

CC: Pauline Robertson, FPSC Staff
Ann Cole / Docket No. 110236-EI

Florida Power & Light Company
700 Universe Boulevard, Juno Beach, FL 33408 vut

FPSC-COMMISSION CLERY




Schedule E-8b

COST OF SERVICE STUDY - UNIT COSTS, PROPOSED RATES Page 13 0f 18
FLORIDA PUBLIC SERVICE COMMISSION EXPLANATION: Forsach cost of service study filed by the company, caktate the unit costs for demand, energy Typa of Data Shown:
and cusiomer for each rate scheduls at pmposed rates, based o the revenus requiremonts from _X__ Profecied Test Year Ended 12/31/10
salas of slactricity only, g other operating The demand unit costs ___ PriorYearEnded  { ¢
. fmust be sep Info p i and Son. Unit cos!s under proposed rates ___ Historical Test YearEnded __J__J
COMPANY: FLORIDA POWER & LIGHT ' must be celculaied ai the system rate of refum. Unft costs must be provided Witness: Joseph A. Ender
COMPANY AND SUBSIDIARIES saparatsly for each exising rate class, except for the dghting classes, If the company Is proposing
fo combine two or more ciasses, & must also provide tnlt costs for the classes combined.
DOCKET NO.: 080677-E1 Customer unit costs for the kahting ciasses must include only lated costs, cosls
for fixtures and poles, The Eghting fixiures and poles must be shown on a separate ¥ne.
: _ _ {8000 WHERE APPLICABLE)
Line M . 2) 3) 4 {5) [S [ (8) ®)
No, : RS1 SDTR-1 SOTR-2 SOTR-3 SL.-t SL-2 SST-DST $ST-TST
3 ™
2 PROPOSED REVENUE REQUIREMENT
3 CUSTOMER COMPONENT
4 Total Customer - 283,372 338 18 21 187 19 14 212
& Transmigsion Costs - - - - - - - 180
6 Distribuiion Services : 02,744 29 4 [ - - - -
7 Distiibuion Meters ! 53,867 165 50 2 - - ] 2
8  Other Distribution - & 16 5 - - 5 -
9 Metsr Reading i 38,438 18 41 4 - - 3 10
10 Misc Serv Revs - Late Payment Charge | (58,032) (i9) 3) (o) (121) 12) © (]
11 Misc Serv Rave - Inifial Connaclion { (641) (0} (] © Y] (o] © ©
12 Misc Serv Ravs - Reconnection . (6,118) 2 © (0} (13) m 0) ©)
13 Misc Serv Revs - Connection of Existing Acel (13,702 @) m (©) (28) (] [} ©
14 Misc Serv Revs - Returmed Check Charpes . {4,304) M ©) 0y ® m © ©)
15 Mist Serv Revs - Curren) Diversion ' (592) (0 () o V)] © (] ©
16 Customer : 177,501 56 [ 0 380 38 0 1
17
18 BILLING UNITS {Annual): '
19 # of Bls for Metered Classes 48,085,366 15,280 2,359 108 48 158
20 KWH for Lighting Clagses 618,553,006 30,496,002
21 .
22 UNIT COSTS: {$/Bifl or $/KWH)
23 Total Customer- 5.803103 22,091886 49,144936 194733451 0.000360 0.000619 283454821  1,358.819991
24 Transmission Costs - - - - - - - 1,165.785325
25  Distribution Services 1928735 1.904127 1.775411 1.002144 - - - -
26 Distribution Metsrs 1298628 10.148074 21,343045 107.960749 - - 117.505131 132420831
27  OftherDietribution - 0.376873 6.68D266 48.510823 - - 99.809770 -
28 Meler Reading 0.799375 7.748982 17.420702 37.238708 - - 84,225438 66.540220
29 Misc Serv Ravs - Lale Paymenl Charge (1.227843) (1.213028) {1.213828) (1.213878) (0.000234) {0.000402) (1.213843) (1.213855)
30 Mist Serv Revs- inffial Connetiion 0013322) (0.013173) ©.013172) (0.013139) {0.000003) {0.000004) {0.013067) (0.013183)
31 Misc Serv Revs- Reconnection [0.127233) (0.125812) (0125813} {0.125818) (0.000024) (0.000042) (0.125795) 0.125841)
32 Misc Serv Revs - Connection of Existing Acct (0,284960) (0.261778) (0.281778) {0.281738) {0.000054) (0.000083) (0.281808) (0.281760)
33 Misc Serv Revs - Retumed Check Chamges (0089498} (0.088498) (0.088498) (0.088483) (0.000017) (0.000026) (0.088517) (0.088500)
84 Misc Serv Revs - Current Diversion 0.012312) (0.012174) 0.012174) (0.012187) {0.000002) (6.000004) (0.012210) 0.012194)
3 ) Customer , 3603033 3.651888 3.650870 3.648477 0.000695 0.001184 3.840724 3.600018
38

37 Note: Totals may nol add due 1o founding,
38

38
40
41
42

Supporting Schadules: E-t Recap Scheduies:
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FPL.

Florida Power & Light Company, PO Box 14000, Juno Beach, FL 33408, 1~ . & <53 {7 &

Mr. Thomas Saporito
Post Office Box 8413
Jupiter, FL 33468
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