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REQUEST TO ESTABLISH DOCKET RECEIVED--FPSC 
(Please type or print. File original plus 1 copy with CLK.) 

Date: 18/15/2011 1Docket No.: It O@5~-TX 11 AUt; I I An:i: I:> 

1. From Staff I Division: IDivision Of Regulatory AnalysisfToni Earnhart '/)7 CQt'H'11SSIOH 

~i Earnhart. RAD V ............ '-''-'-1\1\ 

3. OCR: IGCO 

4. Suggested Docket Title: Reguest for a~~roval of name change on CLEC Certificate No. 8366, effective 7/19/11, 
from Zone Telecom, Inc. to Zone Telecom, LLC. 

5. ProgralTl/Module/Submodule Assignment: 8-1.0 

6. Suggested Docket Mail List. 

a. Provide NAMES/ACRONYMS, If registered company. D Provided as an Attachment 

Company Code, Parties 
If applicable: (Include address, If different from MCD): Representatives (name and address): 

TX726 

b. Provide COMPLETE NAME AND ADDRESS for all others. (match representatives to companies) 

Company Code, Interested persons, if any, 
if applicable: (include address, If different from MCD): Representatives (name and address): 

7. Check one: [8J Supporting Documentation Attached D To be provided with Recommendation 

Comments: '-  I.co 
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COMPANY IDENTIFICATION 
Printed on 08/15/2011 at 14:53:03 by TJE 

Complete Name: Zone Telecom, Inc. 

Mailing Name: Zone Telecom, Inc. 


Company Code: TX726 FEID Number: 04-3520968 


COMPANY INFORMATION 

Address Line 1: 3130 Pleasant Run 


Address Line 2: 


City: Springfield State: IL Zip Code: 62711-6347 


Reg. Date: 08/28/2003 Inactive Date: 


Transfered To: 


Trans. From: 


Certificate 1: 8366 Certificate 2: 


Corporat.e Type: Corporation 

Service 1: CLX - Competitive Local Exchange 


Service 2: 


Service 3: 


Service 4: 


Class (WAW) : 


Phone Count: 


County 1: County 2: 


County 3: County 4: 


Bankrupt.cy : No 


http:Bankrupt.cy


LAW OFFICES OF THOMAS K. CROWE, P.C. 
1250 24th STREET, N.W. 

SUITE 300 	 11 JUL 18 PM 3: 01 
WASHINGTON, D.C. 20037 

TELEPHONE (202) 263-3640 

FAX (202)263-3641 


E-MAIL firm@tkcrowe.com 


July 15,2011 

BY FEDEX (850-413 -6770) 

Beth Salak, Division of Regulatory Analysis 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Zone Telecom, LLC; CLEC TariffP.S.C. No.2 to Reflect a Name Change 

Dear Ms. Salak: 

Enclosed for filing with the Florida Public Service Commission ("Commission") please 
find an original and one (1) copy of requested revised sheets for Zone Telecom, LLC's 
("Zone's") Florida local exchange communications services tariffP.S.C. No.2. Zone Telecom, 
Inc. was previously granted authorization as a competitive local exchange carrier in Florida (see 
authorization granted in Docket No. 030463-TX). Pursuant to Zone's notification letter to the 
Commission, filed on October 14, 2010, Zone Telecom, Inc., a Delaware corporation, was 
converted into Zone Telecom, LLC, a Delaware limited liability company on March 24, 2011. 
Zone also filed a "Change of Information on Regulated Utility" form (by facsimile on July 14, 
2011) to update the name on its Certificate No. 8366 in the Commission's system. A copy of 
Zone's "Change of Information on Regulated Utility" form is also been enclosed with this filing. 

Zone has not changed any rates, regulations or conditions of service as a result of this 
conv,ersion, and the enclosed tariff has been updated only to reflect the company name, address, 
and contact changes. The following is a brief description of the changes: 

• 	 Title Sheet, Page No.1: Zone's name has been updated in the header, footer and body 
of the text to reflect the conversion. The Issued and Effective dates in the footer have 
also been revised. 

• 	 Check Sheet, Page No.2: The page numbers listed on the Check Sheet have been 
updated to reflect the revisions throughout the tariff. Zone's }lame has been updated 
in the header and footer of the tariff to reflect the conversion. The Issued and 
Effective dates in the footer have been revised as well. 

• 	 Check Sheet, Page No.3: The page numbers listed on the Check Sheet have been 
updated to reflect the revisions throughout the tariff. Zone's name has been updated 

mailto:firm@tkcrowe.com


Ms. Beth Salak 
July 15, 2011 
Pag(~ 2 

in the header and footer of the tariff to reflect the conversion. The Issued and 
Effective dates in the footer have been revised as well. 

• 	 Application of Tariff provision, Page No. 15: Zone's name has been updated in the 
header, footer and body ofthe text to reflect the conversion. The Issued and Effective 
dates in the footer have also been revised. 

• 	 Explanation of Terms, Page No. 103: Zone's name has been updated in the header, 
footer and body of the text to reflect the conversion. The Issued and Effective dates 
in the footer have also been revised. 

In addition, also enclosed is a copy of Zone's authorization to transact business in Florida 
as issued by the Florida Department of State and a list of updated regulatory contact information. 
If necessary, Zone also respectfully requests that the Commission update the company's 
authorization to reflect its new name. 

Please date-stamp and return the extra copy of this letter in the self-addressed, stamped 
envelope included for this purpose. Should you have any questions regarding this matter, please 
contact the undersigned. 

Respectfully submitted, 

Cheng-yi Liu, 

Counsel for Zone Telecom, LLC 


Enclosures 



EXHIBIT 1 

Secretary of State Authorization 



FLORIDA DEPARTMENT OF STATE 

Division of Corporations 


May 27,2011 

MATTHEW YOUNG 
CSC 
TALLAHASSEE, FL 

Qualification documents for ZONE TELECOM, LLC were filed on May 27,2011, and 
assigned document nurnber M 11000002719. Please refer to this number whenever 
corresponding with this office. 

Your limited liability company is authorized to transact business in Florida as of the file 
date. 

To maintain "active" status with the Division of Corporations, an annual report must be 
filed yearly between January 1 st and May 1 st beginning in the year following the file 
date or effective date indicated above. If the annual report is not filed by May 1st, a 
$400 late fee will be added. 

A Federal Employer Identification Number (FEI/EIN) will be required when this report is 
filE~d. Contact the IRS at 1-800-829-4933 for an SS-4 form or go to www.irs.gov. 

Please notify this office if the limited liability company address changes. 

Should ypu have any questions regarding this matter. please contact this office at the 
address given below. 

Buck Kohr 
Regulatory Specialist II 
Registration/Qualification Section 
Division of Corporations Letter Number: 311A00013192 

Account number: 120000000195 Amount charged: 125.00 

www.sunbiz.org 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 

http:www.sunbiz.org
http:www.irs.gov


-----------

COVER LETTER 


TO: 	 Registration Section 
Division of Corporations 

SUB.JECT: Zone Teleco_l_ll_,L_L_C_____________________ 
Name ofLimited Liability Company 

The enclosed "Application by Foreign Limited Liability Company for Authorization to Transact Business in Florida," Certificate of 
Existence, and check are submitted to register the above referenced foreign limited liability company to transact business in Florida .. 

Please return all correspondence concerning this matter to the following: 

~~--------------------~ 

Name of PerSOil 

Firm/Company 

Address 

City/State and Zip Code 

E-mail address: (to be used for future annual report notification) 

For fbrther information concerning this matter, please call: 

________________________________________ at~______, _________________________ 

Name of Person Area Code & Daytime Telephone Number 

MAILING ADDRESS: STREET ADDRESS: 

Division of Corporations Division of Corporations 

Registration Section Registration Section 

P.O. Box 6327 	 Clifton Building 
Tallahassee, FL 32314 2661 Executive Center Circle. 


Tallahassee, FL 32301 


Enclosed is a check for the following amount: 
0$125.00 Filing Fee 0$130.00 Filing Fee & 0$155.00 Filing Fee & 0$160.00 Filing Fee, Certificate 

Certificate ofStatus Certified Copy of Status & Certified Copy 

http:0$160.00
http:0$155.00
http:0$130.00
http:0$125.00


APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AUTHORIZAnON TO 

TRANSACT BUSINESS IN FLORIDA 


iN COlvIPlMNCE WllH SEClTON 608.503. FWRlDA STATlJlFS. IIIE FOlLOWING IS SUBMfTIED TO REGISIER A FOREIGN 
.llJ.vIIrFD1JABIllIYCOMPANYTOTRANSACTBUSlNESS INlHE STAIE OFFLORIDA: 

1. 	Zone Telecom, LLC 
- (Name of Foreign Limited Liability Company; must include "Limited Liability Company," "L.L.C.," or "LLC.") 

(Ifname unavailable, enter alternate name adopted for the purpose of transacting business in Florida and attach a copy of the written 
consent of the managers or managing members adopting the alternate name. The alternate name must include "Limited Liability 
Company," "L.L.C," "LLC.") 

2. Delaware 	 3. 04-3520968 
(Jurisdiction under the law of which foreign limited liability -------;>'(Fr;;E""rrn-u-m'b-e-r,-:j"'f-a-pp.....,li"'ic-a....bT"le"'")---- 
company is organized) 


9
4. 06113/2000 	 5. Perpetual ~ ~ 

. (Date ofOrganization) (Duration: Year limited liability company will ,se t«f}..~ 
exist or "perpetual") ~ cd.-A.-(\ 

"""~?6. 	Upon qualification ~ CI:.L~ 
~OO . (Date [lIst transacted business in Florida, ifprior to registration.) .- ;.,.0 ....... 

(See sections 608.501 & 608.502 F.S. to determine penalty liability) -~ Otf> 
...- ';:0:-1

t5t ~~ .. ' ...... ~~7. 	3130 Pleasant Run, Springfield, IL 62711 
Eft ~ 
~ ,j"i 

(Street Address ofPrincipal Office) 

8.. If limited liability company is a manager-managed company, check here 0 

9. 	"Ole name and usual business addresses of the managing members or managers are as follows: 

ANZ Communications, LLC 

3130 Pleasant Run, IL 62711 

10. Aitad:led is anoriginalcertificateofexistence,no rmre1han!Xldays old, dulyauthenticatedbytheofficial havingrusfody ofrecords in 
1hejmisdiction unde: the lawofwhidlitis organized. (Aphotocopyis notacceptable. If11::te certificate isin a fOreign language, a 
translation oftheca:ti:ficateunderoathofthetmnslatornmbesubmitted.) 

11. 	Nature ofbusiness or purposes to be conducted or promoted in Florida: Telecommunications and 

the transaction of any other lawful business 

ember or an authorized representative of a member. 
(In accordance with section 6 .408(3). P,S., the. execution of this document constitutes an affinnation under the 

penalties of perjury that the facts stated herein arc tnJe. I am aware that any false information submitted in a. 
document to the Department of State c0111ltitutes a third degree felony as provided for in 8.817.155, p.s.) 

Joseph E. O'Hara II, Authorized Representative ofMember 

Typed or printed name of signee 



CERTIFICATE OF DESIGNATION OF 

REGISTERED AGENT/REGISTERED OFFICE 


PURSUANT TO THE PROVISIONS OF SECTION 608.415 or 608.507, FLORIDA STATUTES, THE 
UNDERSIGNED LIMITED LlABILI1Y COMPANY SUBMITS THE FOLLOWING STATEMENT 
TO DESIGNATE A REGISTERED OFFICE AND REGISTERED AGENT IN THE STATE OF 
FLORIDA. 

1. The name of the Limited Liability Company is: 

Zone Telecom, LLC 

Ifunavailable, the alternate to be used in the state ofFlorida is: 

2. The name and the Florida street address ofthe registered agent and office are: 

Corporation Service Company 
(Name) 

1201 Hays Street 
Florida Street Address (P.O. Box NOT ACCEPTABLE) 

Tallahassee FL 32301 
City/State/Zip 

Having been named as registered agent and to accept service ofprocess for the above stated limited 
liability company at the place designated in this certificate. I hereby accept the appointment as registered 

~.. --~.-----ag.gnt and agrgg to act in this capacit)~ lfurther ~ t{) comply with theprovision8 ofaU statutes 
relating to the proper and complete peiformance ofmy duties. and I am familiar with and accept the 
obligations ofmy position as registered agent as provided for in Chapter 608. Florida Statutes, 

Corporation Service Company 

BY~ 
$100.00 Filing Fee for Application 
$ 25.00 Designation of Registered Agent 
$ 30.00 Certified Copy (optional) 
$ 5.00 Certificate of Status (optional) 

------- ..-~.---



'lJe[aware PAGE 1 

%e !First State 

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF 

DELAWARE, DO HEREBY CERTIFY "ZONE TELECOM, LLC" IS DULY FORMED 

UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD STANDING 

AND HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE 

SHOW, AS OF THE TWENTY-FOURTH DAY OF MAY, A. D. 2011. 

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "ZONE TELECOM, 

LLC" WAS FORMED ON THE THIRTEENTH DAY OF JUNE, A.D. 2000. 

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE 

BEEN PAID TO DATE. 

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL REPORTS HAVE 

BEEN FILED TO DATE. 

3242585 8300 

110607419 DATE: 05-24-11 
You !nay 'f7er~fy this C!.u:ti.t'icat9 on.lin.. 

at:. corp_ d ..laware. gov/authv9r. sht:ml 


----------_...__.. _.--



EXHIBIT 2 

Change of Information on Regulated Utility Form 



TO: 	 FLORIDA PUBLIC SERVICE COMMISSION 
OFFICE OF COMMISSION CLERK 
2540 SHUMARD OAK BOULEVARD 
TALLAHASSEE, FL 32399·0850 

CHANGE OF INFORMATION ON REGULATED UTILITY 

Official Company Name: 
(As appears on certificate) 
Zone Telecom, LLC 

Mailing Name: 
(Must be part of official company name; 58 characters or less) 
Zone Telecom, LLC 

Certificate No: 
(A separate fQrm must be used for each certificate number) 
8366 

Physical Location: 
3130 Pleasant Run 
Springfield, Illinois 62711 

Attention Line: 
(Person to whom all official FPSC correspondence is addressed) 
Joseph O'Hara, CFO & Treasurer 

Mailing Address: 
3130 Pleasant Run 
Springfield, Illinois 62711 

Liaison Officer(s) 

Officer No.1: 
Name: Joseph O'Hara 
Title: CFO & Treasurer 
Telephone No: 877-366-2674 
Fax No: 217-698-0100 
E-mail Address: regulatoryaffairs@zonetelecom.com 

Officer No.2: 
Name: Eamon Egan 
Title: Secretary 
Telephone No: 877-366-2674 
Fax No: 217-698-0100 
E-mail Address: regulatoryaffairs@zonetelecom.com 

Company Website Address: httl2://www.zonetelecom.coml 

SUBMITTED BY COMPANY REPRESENTATIVE: Name:~/L 
Title: chiefl{;nancial Officer oc::::::::::::: 

Telephone No: (877) 366-2674 

Date: 



EXHIBIT 3 

Revised Sheets for Zone's CLEC TariffP.S.C. No.2 



Zone Telecom, LLC P.S.C. No.2 - Telephone 
First Revised Page No. 1 

Replaces Original Page No. 1 

(T)
ZONE TELECOM, LLC 

REGULATIONS AND SCHEDULE OF CHARGES 


APPLYING TO LOCAL EXCHANGE COMMUNICATIONS SERVICES WITHIN 


THE STATE OF FLORIDA 


Applicable in the State of Florida 


Issued: July 15,2011 Effective: July 19,2011 

Issm:dBy: 
Eamon Egan 

Vice President and Secretary 
Zone Telecom, LLC 
3130 Pleasant Run 

Springfield, IL 62711 



Zone Telecom, LLC P.S.C. No.2 - Telephone 
First Revised Page No.2 

Replaces Original Page No.2 

Pages in this price list are effective as of the date shown at the bottom of the respective page. Original and 
revised pages are listed below and reflect all changes from the original price list. 

Page Revisions Page Revisions Page Revisions 

I 
2 
3 

First * 
First * 
First * 

35 
36 
37 

Original 
Original 
Original 

69 
70 
71 

Original 
Original 
Original 

4 Original 38 Original 72 Original 
5 Original 39 Original 73 Original 
6 Original 40 Original 74 Original 
7 Original 41 Original 75 Original 
8 Original 42 Original 76 Original 
9 Original 43 Original 77 Original 
10 Original 44 Original 78 Original 
11 Original 45 Original 79 Original 
12 Original 46 Original 80 Original 
13 Original 47 Original 81 Original 
14 
15 

Original 
First * 

48 
49 

Original 
Original 

82 
83 

Original 
Original 

16 Original 50 Original 84 Original 
17 Original 51 Original 85 Original 
18 Original 52 Original 86 Original 
19 Original 53 Original 87 Original 
20 Original 54 Original 88 Original 
21 Original 55 Original 89 Original 
22 Original 56 Original 90 Original 
23 Original 57 Original 91 Original 
24 Original 58 Original 92 Original 
25 Original 59 Original 93 Original 
26 Original 60 Original 94 Original 
27 Original 61 Original 95 Original 
28 Original 62 Original 96 Original 
29 Original 63 Original 97 Original 
30 Original 64 Original 98 Original 
31 Original 65 Original 99 Original 
32 Original 66 Original 100 Original 
33 Original 67 Original 101 Original 
34 Original 68 Original 102 Original 

Issued: July 15, 2011 Effective: July 19,2011 

Issued By: 
Eamon Egan 


Vice President and Secretary 

Zone Telecom, LLC 

3130 Pleasant Run 


Springfield, IL 62711 




Zone Telecom, LLC P.S.C. No.2 - Telephone 
First Revised Page No.3 

Replaces Original Page No.3 

SHEET (cont.) 

Page Revisions 

103 First * 
104 Original 
105 Original 
106 Original 
107 Original 
108 Original 
109 Original 
110 Original 
111 Original 
112 Original 
113 Original 

Issued: July 15,2011 Effective: July 19,2011 

Issued By: 
Eamon Egan 

Vice President and Secretary 
Zone Telecom, LLC 
3130 Pleasant Run 

Springfield, IL 62711 



Zone Telecom, LLC P.S.C. No.2 - Telephone 
Section 1 

First Revised Page No. 15 
Replaces Original Page No. 15 

SECTION 1 - APPLICATION OF PRICE LIST 

1.1 	 Application of Tariff 

This Price List sets forth the regulations and rates applicable to local exchange services provided by 
(T)

Zone Telecom, LLC ("Zone" or "Company"). 

1.1.1 	 Service Territory 

The Company will provide service in the areas throughout the State of Florida that are 
served by P AETEC. 

1.1.2 	 Availability 


Service is available where facilities permit. 


Issued: July 15,2011 Effective: July 19,2011 

Issued By: 
Eamon Egan 

Vice President and Secretary 
Zone Telecom, LLC 
3130 Pleasant Run 

Springfield,IL 62711 



Zone Telecom, LLC P.S.C. No.2 - Telephone 
Section 11 

First Revised Page No. 103 
Replacing Original Page No. 103 

SECTION 11 - EXPLANATION OF TERMS (cont'd) 

COMPANY 

Zone Telecom, LLC, unless otherwise clearly indicated from the context. Zone Telecom, Inc. was converted 
into Zone Telecom LLC, a Delaware limited liability company on March 24, 2011. 

(T) 
(T) 

COMMISSION 

The Florida Public Service Commission. 

CONTRACT 

The agreement between the Company and the Customer that together with this Price List, governs the 
provision of Exchange Services by the Company to the Customer. 

CUSTOMER 

The person, firm, corporation, or other entity which orders service pursuant to the contract and this Price 
List and utilizes service provided under Price List by the Company. A customer is responsible for the 
payment of charges and for compliance with all terms ofthe contract and the Price List. 

CUSTOMER PREMISES EQUIPMENT (CPE) 

Equipment provided by the customer for use with the Company's services. 
facsimile machine, key system, PBX, or other communication system. 

CPE can include a station set, 

DEFAULT ROUTING (ffDRff) 

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or other 
causes, such incoming calls are routed from the E911 Control Office to a default PSAP. Each incoming 
E911 facility group to the Control Office is assigned to a designated default PSAP. 

DEMARCATION POINT 

The physical dividing point between the Company's network and the customer. 

DIAL PULSE (ffDPff) 

The pulse type employed by a rotary dial station set. 

Issued: July 15,2011 Effective: July 19,2011 

Issued By: 
Eamon Egan 

Vice President and Secretary 
Zone Telecom, LLC 
3130 Pleasant Run 

Springfield, IL 62711 



EXHIBIT 4 

Updated Regulatory Contact Information 



Primary Contact: 

Secondary Contact: 

Zone Telecom, LLC 
Updated Regulatory Contact Information 

Joseph O'Hara 

Chief Financial Officer & Treasurer 

Zone Telecom, LLC 

3130 Pleasant Run 

Springfield, IL 62711 


Email: regulatoryaffairs@zonetelecom.com 

Phone: (877) 366-2674 

Fax: (217) 698-0100 


Eamon Egan 
Zone Telecom, LLC 
V.P. & Secretary 

3 Executive Campus, Suite 520 

Cherry Hill, NJ 08002 


Email: regulatoryaffairs@zonetelecom.com 

Phone: (856) 414-6904 

Fax: (888) 347-6433 


mailto:regulatoryaffairs@zonetelecom.com
mailto:regulatoryaffairs@zonetelecom.com

