Application for certificate to provide water service in Pasco County by

;s
§
b

CORRESPONDENCE

CLK
Admmastratwe[: ?ameem Consumer

OLUMENT NO. OGF23M

HV Utility Systems, L.L.C.
DOCKET NO. 110022-WU

DERTRIBUT ‘O‘N

Lae

vmva;;mwm-&

- Ro———

Name 7774‘41’ ﬂ;&ééx‘/
Address '74%9‘? M{g‘uﬁ?z Z&V 369

%@/‘éﬁ% L 25T

Y319
NOISSTHHO?
"6 WY 6- AVH 2L

OSd4-3AE0a

Please submit your comments about this docket to the Florida Public Service Commission by
completing this comment form and returning it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Any e-mail or other correspondence sent to a Florida Public Servrce Commissioner, or any other public official and/

or employee of the PSC, in the transaction of public business is considered a public record and is subject to

Florida’s Public Records Law. This means that Florida law generally requires the PSC fo provide a copy of any

f:Ch e-(;}:;afi or correspondence, upon request, for inspection and copying fo any Florida citizen or to any member of
e media.
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il
Ruth L. Bolduc Q123-\
7611 Majorca Avenue
New Port Richey, FLL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Ultility Systems, L.L.C.

Dear Ms. Bolduc:

Thank you for your letter dated September 21, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordarce with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4,2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
or mjonesal@psc.state.fl.us.

Sincerely,

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Edgar Covey O 251 1
6131 Biscaya Avenue
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. Covey:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Aflirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com internet E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997

or mjonesal@psc.state.fl.us.

Sincerely,

MNeluten S@?&w -Weyis

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certtfication, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Joyce Dickinson
6015 LaPaz Court
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Dickinson:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon vour request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Websitc: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
Melissa Jones-Alexis

or mjonesal(@psc.state.fl.us.
Regulatory Analyst

Bureau of Certification, Economics, and Tariffs

Sincerely,

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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E.H. Ingram

6016 Sargossa Avenue
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Ultility Systems, L.L.C.

Dear Mr./Ms. Ingram:

Thank you for your letter filed on September 28, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit to the
undersigned a petition initiating formal proceedings in accordance with the requirements of Rule
28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition should
be made in writing and should be addressed to the Florida Public Service Commission, Director,
Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-0850. If we
do not hear from you by Friday, November 4, 2011, we will assume that you do not wish to
pursue a formal hearing and your letter will be placed in the correspondence side of the docket
file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/Avww.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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E.IL Ingram
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997

or mjonesal@psc.state.fl.us.
Sincerely,

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

o6: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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7501 Segundo Avenue Oc 122A]

New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L..L..C.

Dear Mr. & Mrs. Hawks:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Empleyer
PSC Website: http:/Avww.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
or mjonesal@psc.state.fl.us.

Sincerely,

o G-l

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Ella Jane Ingram O@/{ZQJ_“
6010 Concordia Avenue

New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Ultility Systems, L.L.C.

Dear Ms. Ingram:

Thank you for your letter dated September 24, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE @FFICE CENTER @ 2540 SHUMARD @AK BOULEVARD ® TALLAHBASSEE, FL 32399-0850
An Affirmative Action / Equal @pportunity Employer
PSC Wcebsite: http:/iwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Ella Jane Ingram
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997

or mjonesal@psc.state.fl.us.
Sincerely,

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Nancy Perry . X
6041 Balboa Avenue 72> -(

Lot #149
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Perry:

Thank you for your letter dated September 22, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-refereniced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Aflirmative Action / Equal Opportunity Empieyer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
or mjonesal(@psc.state.fl.us.

Sincerely,

Moliso erpe-(Uagi

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Wayne & Tanya McKnight w((; 1131
6041 Barcelona Avenue
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. & Mrs. McKnight:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Oftfice of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTFER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.lloridapsc.com Internet E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
or mjonesal@psc.state.fl.us.

Sincerely,

Melissa Jones-Ale\{&is

Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counse! (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Mr. & Mrs. Scruggs 0@7 23|

7226 Gibraltar Avenue
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. & Mrs. Scruggs:

Thank you for your letter filed on September 28, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard @ak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Aflirmative Action / Equal Opportunity Employer
PSC Website: http:/Avww.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
or mjonesal@psc.state.fl.us.

Sincerely

Vﬂm&MMWA =)y,

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Don & Kim Smith Wligi%al
7200 Gibraltar Avenue

Lot #167
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Ultility Systems, L.L.C.

Dear Mr. & Mrs. Smith:

Thank you for your letter filed on September 28, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399~
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internct E-mail: contact@psc.state.fl.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997

or mjonesal@psc.state.fl.us.
Sincerely,

odisas S -Hhugtc

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cC: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Ellen F. Rizzitano X

6127 Concordia Avenue OLQ/IZ%"\
Lot #123

New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Ultility Systems, L.L.C.

Dear Ms. Rizzitano:

Thank you for your letter dated September 24, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Aflirmative Action / Equal Opportunity Employer
PSC Website: http:/awww.floridapsc.com Internct E-mail: contact@psc.state.ll.us
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
or mjonesal@psc.state.fl.us.

Sincerely,

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc:  Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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Carol F. Spencer ,X ‘
7511 Segundo Avenue Ufﬂ’] Z% '”
Lot #275

New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Spencer:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket.

HV Utility Systems, L.L.C. (HV Ugtility or Utility) has submitted to the Florida Public Service
Commission (Commission) for review proposed rates and charges in its application for a water
certificate. These rates and charges can be reviewed in the Utility’s application, which is accessible on
the Commission’s website located at:
http://www.floridapsc.com/dockets/cms/docketdetails.aspx?docket=110022. Commission staff will
review the proposed rates and charges and file its recommendation regarding this matter at a later date
to be determined.

Regarding your concems about the Utility’s provision of water and wastewater services,
please note that HV Ultility will continue to provide these essential services to its customers during the
pendency of the application process using its existing utility facilities. The Utility’s application is
neither for approval of a new system nor for approval of a maintenance project. Rather, the Utility has
requested a water certificate and initial rates and charges in order to charge its customers specifically
for water service. Currently, HV Utility includes the cost of this service in its lot rental fees.
However, the Utility has proposed to offset the Commission-approved rates by appropriate decreases
in current lot rental fees. If the Commission approves the Ultility’s application, its regulation by the
Commission will ensure that customers receive these services in a safe, affordable, and reliable
manner. The Commission exercises regulatory authority in key areas such as rate base/economic
regulation, competitive market oversight, and monitoring of safety, reliability, and service.

Before acting on your letter, the Commission must know your intent regarding your
objection to the above-referenced certification in this docket. If you choose to pursue a protest
of this docket, you will have certain rights and responsibilities to put on your case, including
filing written testimony, participating in motion practice and formal discovery, filing a

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
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prehearing statement, attending a prehearing to he held in Tallahassee, Florida, putting on
witnesses and cross-examining utility and other witnesses at the hearing, and filing a post-
hearing brief. All of these activities will have due dates that will be required to be met by all
parties to this proceeding. Although utility customers may represent themselves at formal
hearings before the Florida Public Service Commission, it may be preferable to hire counsel or a
qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

[f you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Adiministrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-reterenced matter.

Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997
or mjonesal(@psc.state.fl.us.

Sincerely,

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Division of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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David & Carolyn VanDenburgh '
6106 Balboa Avenue N
Lot #167 W
New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L..L.C.

Dear Mr. & Mrs. VanDenburgh:

Thank you for your letter dated September 24, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, November 4, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FLL 32399-
0850. If we do not hear from you by Friday, November 4, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Aflirmative Actien / Equal Opportunity Employer
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Should you have any further questions regarding the above-referenced matter or the
information contained herein, please feel free to contact the undersigned by phone at (850) 413-6997

or mjonesal@psc.state.fl.us.

Sincerely,

Melissa Jones-Alexis
Regulatory Analyst
Bureau of Certification, Economics, and Tariffs

cc: Dtvision of Economic Regulation (Walden)
Office of the General Counsel (Klancke)
Office of Commission Clerk (Docket No. 110022-WU)
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RE: Docket 110022-WU
Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objection to the application being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems,
L.L.C. to operate a water utility to provide service to a territory in Pasco County, FL as
described in docket 110022-WU. This territory is commonly known as the Hacienda
Village.

We have lived in Hacienda Village for many years. We stay because it is affordable, and
we have extended family and friends also living here. Over the years we have watched
Hacienda Village deteriorate: the roads have numerous potholes, there is flooding
everywhere, the groundskeepers do the bare minimum, the facilities are in need of repair,
the sewer area backs up,and we have had multiple water-boiling notices because of
watermain brakes. As homeowners and renters on limited incomes, (some
disabled/retired, some on unemployement, others only working part-time), we do what we
can to keep our homes in good repair with nice curb appeal. If we do not, the
management sends us a letter to fix it or else. We pay, in our lot rent, money for
maintanance and repairs of the land and common areas.

Equity Lifestyle Properties has promlsed to bring our community back up to good
maintenance/ safety standards. So far we have not seen those repairs. As
homeowners/renters, we are not allowed to let our homes go into disrepair. This should
hold true for Equity Lifestyle Properties.

Our objection to Equity LifeStlyles Properties application to create HV Utility Systems,
L.L.C. to provide water utility service to Hacienda Village is that this is merely an
attempt to pass on costs to its residents that should have been paid for in regular routine
maintenance. Had preventative, and routine maintenance and upgrades been performed to
the water/sewer system over time, the need for expensive repairs now would not exist.

If the Florida Public Service Commission should consider granting this application, we
strongly urge that you first require Equity LifeStyles Properties, Inc, to improve and
upgrade the infrastructure at their own expense, prior to turning it over to a newly created
legal entity that will be more easily able to pass costs onto its customers.

We appreciate you taking the time to read our objection and hope that you strongly
consider it. .

\

Sincerely, ‘C%Lx ) \hwmtt L BK 4fb

A New Port R@hey/Hacmnda Village Resident, B o 4
P /j [ / 3 /Fﬁf
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RE: Docket 110022-WU

Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objection to the application being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems,
L.L.C. to operate a water utility to provide service to a territory in Pasco County, FL as
described in docket 110022-WU. This territory is commonly known as the Hacienda
Village.

We have lived in Hacienda Village for many years. We stay because it is affordable, and
we have extended family and friends also living here. Over the years we have watched
Hacienda Village deteriorate: the roads have numerous potholes, there is flooding
everywhere, the groundskeepers do the bare minimum, the facilities are in need of repair,
the sewer area backs up,and we have had multiple water-boiling notices because of
watermain brakes. As homeowners and renters on limited incomes, (some
disabled/retired, some on unemployement, others only working part-time), we do what we
can to keep our homes in good repair with nice curb appeal. If we do not, the
management sends us a letter to fix it or else. We pay, in our lot rent, money for
maintanance and repairs of the land and common areas.

Equity Lifestyle Properties has promised to bring our community back up to good
maintenance/ safety standards. So far we have not seen those repairs. As
homeowners/renters, we are not allowed to let our homes go into disrepair. This should
hold true for Equity Lifestyle Properties.

Our objection to Equity LifeStlyles Properties application to create HV Utility Systems,
L.L.C. to provide water utility service to Hacienda Village is that this is merely an
attempt to pass on costs to its residents that should have been paid for in regular routine
maintenance. Had preventative, and routine maintenance and upgrades been performed to
the water/sewer system over time, the need for expensive repairs now would not exist.

If the Florida Public Service Commission should consider granting this application, we
strongly urge that you first require Equity LifeStyles Properties, Inc, to improve and
upgrade the infrastructure at their own expense, prior to turning it over to a newly created
legal entity that will be more easily able to pass costs onto its customers.

We appreciate you taking the time to read our objection and hope that you strongly
consider it.

| 3 ) _ . i
Simperely, b dzgae {7 w’f;/)zﬁéi/f_ﬁf ﬁ AN & , ‘,B HC k/

A New Port Richey/Hacienda Village R&sideng f/ 200 J A s
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RE: Docket 110022-WU
Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objection to the application being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems,
L.L.C. to operate a water utility to provide service to a territory in Pasco County, FL as
described in docket 110022-WU. This territory is commonly known as the Hacienda
Village.

We have lived in Hacienda Village for many years. We stay because it is affordable, and
we have extended family and friends also living here. Over the years we have watched
Hacienda Village deteriorate: the roads have numerous potholes, there is flooding
everywhere, the groundskeepers do the bare minimum, the facilities are in need of repair,
the sewer area backs up,and we have had multiple water-boiling notices because of
watermain brakes. As homeowners and renters on limited incomes, (some
disabled/retired, some on unemployement, others only working part-time), we do what we
can to keep our homes in good repair with nice curb appeal. If we do not, the
management sends us a letter to fix it or else. We pay, in our lot rent, money for
maintanance and repairs of the land and common areas.

Equity Lifestyle Properties has promised to bring our community back up to good
maintenance/ safety standards. So far we have not seen those repairs. As
homeowners/renters, we are not allowed to let our homes go into disrepair. This should
hold true for Equity Lifestyle Properties.

Our objection to Equity LifeStlyles Properties application to create HV Ultility Systems,
L.L.C. to provide water utility service to Hacienda Village is that this is merely an
attempt to pass on costs to its residents that should have been paid for in regular routine
maintenance. Had preventative, and routine maintenance and upgrades been performed to
the water/sewer system over time, the need for expensive repairs now would not exist.

If the Florida Public Service Commission should consider granting this application, we
strongly urge that you first require Equity LifeStyles Properties, Inc, to improve and
upgrade the infrastructure at their own expense, prior to turning it over to a newly created
legal entity that will be more easily able to pass costs onto its customers.

We appreciate you taking the time to read our objection and hope that you strongly
consider it.

//

Sincerely, /f//prd /ot s y : Vs, 41/
> /t\/ﬂ/ WA J S //1' (LLAL D &/ \/ /] A

A New Port Richey/Hacienda Vﬁlage Resident,
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DOCUMENT NO. O 61483 - /|
Dear Florida Public Service Commissioners, DISTRIBUTION:

——————

The purpose of this letter is to raise strenuous objection to the application being submitted by
Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems, L.L.C. to operate a water
utility to provide service to a territory in Pasco County, FL as described in the attached copy of
their legal notice, dated August 31, 2011. This territory is commonly known as the Hacienda
Village, a 55+ Manufactured Home community (often referred to as mobile home community) in
Pasco County, adjacent to, but outside of, New Port Richey FL. It is my understanding that this
application has been assigned docket # 110022-WU.

Prior to going into my objections “with particularity” I must give some history. Please forgive
my lack of exact dates in this history; I am 80 years old, and do not have copies of records to
support my description. They all are available if needed however. You can find much of the
history I am about to point out in Docket # 030747-SU, where Equity Lifestyle Properties, Inc
applied for, and eventually received a certificate to operate a sewer utility.

Let me be clear, I am submitting this objection as an individual, and resident of Pasco County,
who lives in Hacienda Village. There is a Home Owners Association who may, or may not raise
their objection on behalf of the Association; I do not represent them in this letter.

My husband (who passed away in May, this year) and I moved into Hacienda Village about 17
years ago. It was a well-established, manufactured home community with attractive amenities
including a pool, and club house or community center with many activities for the mostly retired
residents. Most of us owned our manufactured homes although some rented. The lots they are on,
however, are all owned by the owner of Hacienda Village, and rent was paid to keep the home on
the lot. The services offered within that rent included:

e A guard house at the front gate, with a guard, allowing access only to residents &/or
their guests

Upkeep of the pool, clubhouse, roads, and public amenities

Water/sewer (including maintenance)

Storm, or ground water drainage/sewer (including maintenance)

Onsite maintenance workers

On site manager (and sometimes, assistant)

Lawn mowing service

(this is not an all-inclusive list, it is only intended to give a sense of the amenities that are
included in the rent, which is currently $490.00/month for me-it is less for some, more for
others, depending on when they first moved into Hacienda Village, and what is in their
lease)




Over time, rent has gone up, but services have not. They have, instead, diminished. There is no
longer a guard house with guard. It was first replaced with an electronic gate accessed by a
barcode on the vehicle and a telephone for guests to call residents to raise the gate. Now, over
objections of the residents, and Home Owners Association, Management simply leaves the gate
up during daytime hours—we are no longer a gated community. Repairs are needed to the
clubhouse roof, and promises have been made by Equity Lifestyle Properties to make those
repairs, but to date, they have not started. Street curbs that once were on all streets have
crumbled. Rather than replacing them, they have been removed.

Hacienda Village has gone through several owners since my husband and I first moved here.
Previous owners did a better job of maintaining the park than this current one.

Over time, a street flooding issue has developed in heavy rains. It became apparent that old
sewer lines that were to carry the rain water away had begun to collapse. We would often see up
to two feet of water (sometimes more) in the road, at the foot of our driveway. This water would
sometimes take more than a day to slowly drain due to the problem. This problem existed in
years prior to Equity LifeStyles Properties becoming the owners of Hacienda Village. Equity
LifeStyles Properties addressed this with a Band-Aid fix. They have inserted pipes of smaller
diameter in the collapsed lines. This has only had a limited effect; we still have street flooding in
heavy rains, and the water takes hours to drain. This causes a potential hazard in that vehicles
may or may not be able to drive through the flooded area, depending on how much standing
water there is. What is noteworthy here is that this flooding did not exist when we first moved in
some 17 years ago.

Frequently, we are notified that there is a “water boil” advisory. This happens when there has
been a water main break there is a fear that bacteria or other contaminants have gotten into the
pipes after a break, and we are advised to sterilize the water before consuming it.

Several years ago, there was an issue with a sewage retention pond in Hacienda Village. It had
been neglected for a number of years, and sewage continued to be deposited into it. This neglect
was by previous owners, and continued after Equity Lifestyles Properties purchased the property.
Had Equity LifeStyles Properties conducted thorough inspections prior to the purchase, they
would have known that there was and expensive maintenance item they would be inheriting in
this purchase (ones nose could tell there was a problem). Eventually, the State of Florida ordered
Equity Lifestyles Properties to address the problem, which was beginning to smell, and was
potentially unhealthy.

Equity LifeStyles Properties attempted to pass these repair costs onto the residents of Hacienda
Village. Through our Homeowners Association, we objected to this; it was our position that this
was a maintenance item that should have been addressed by the owners (past and present), and
should have been paid for out of the rent collected. The matter did result in the action you have
documented in Docket 030747-SU. As that matter unfolded, Equity LifeStyles Properties
attempted to pass costs onto its residents, and we resisted. Negotiations led to commitments by
Equity Lifestyles Properties that included other upgrades of other common areas. To date, they
have not fulfilled all of their promises.

My objection to Equity LifeStyles Properties application to create HV Utility Systems, L.L.C. to
provide water utility service to Hacienda Village is that this is merely an attempt by Equity




LifeStyles Properties to again pass on costs to its residents that should have been paid in regular
routine maintenance. The water/sewer system that was built when Hacienda Village was first
created has become antiquated, unreliable, and possibly even unsafe or unhealthy. Equity
LifeStyles Properties recognizes this, and knows that there is an expensive upgrade that needs to
be undertaken. They have a staff of attorneys, whose job is to find ways for Equity LifeStyles
Properties to maximize profits, and passing on costs that should be covered by collected rent, is
one way for them to do that.

We who live here in Hacienda Village are mostly retirees on fixed incomes. Even collectively,
we do not have the deep pockets that Equity LifeStyles Properties has to mount the sort of
objections that their staff of attorneys will fight. We choose to live here because it was
affordable, quality housing and we have made this a great community with the relationships that
we have developed with each other. We don’t begrudge Equity LifeStyles Properties the right to
make a profit on their investment, but we do begrudge them not performing maintenance when
needed. Had preventative, and routine maintenance and upgrades been performed to the
water/sewer system over time, the need for expensive repairs now would not exist. It may have
cut into their “bottom line”, and made for lesser profit, but it was their obligation. I, for one,
simply cannot afford to pay for the repairs that should have been done over the years by Equity
LifeStyles Properties, Inc. and their predecessors.

If the Florida Public Service Commission should consider granting this application, I strongly
urge that you first require Equity LifeStyles Properties, Inc. to improve and upgrade the
infrastructure at their own expense, prior to turning it over to a newly created legal entity that
will be more easily able to pass costs onto its customers. These improvements should include
new water meters to accurately measure the amount of water being used to accurately bill its
customers (part of the antiquated system includes water meters that have never been maintained
or replaced). Additionally, new storm sewer lines should be required, as well as new water lines.

If you need any documentation of what 1 have described above to assist you in your

consideration of this application, please contact me. Although I do not have the records in my
house, I can obtain them.

Sincerely, / i /(,/ / ),[///C/‘w #
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To: Florida Public Service Commission Sepé[, 2011
Office of Commission Clerk 110CT-3 AMIO: 03
2540 Shumard Oak Blulevard e
Tallahassee, fl 32399-0850  {FPSC, ¢ sanisroNDENCE]  COMMISSION
Re: Docket 110022-WU ladet T o rtiesd] gea‘s_umax«'é CLERK
e: Docket - DOCL!. T E
Dear commissioners, R

We are writing to express concerns about our 55+ mobil home park. We bought in

.In the prospectus we were offered a lot rent to cover our water bill. Now the
owners,ELS has written a request to change this. They want each lot to pay for their own
water. This issue in itself will canse a huge extra burden on our income. We also have a
30+ septic system that we can foresee needing repairs or replacement. That charge would
also get passed on as well. Lot rent keeps going up and the water issue will be a real
financial hardship. Please reconsider not allowing the park to go ahead with this plan.

Y -

Feank. 4 tamela Saw{’mczh
724 cordoba Rve
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6115 Desoto Ave. insT St

New Port Richey, FL. 34653 e

Patricia R. Roberge
METRIBL

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Roberge:

Thank you for your letter in which you expressed your concerns regarding the above-
referenced docket. Before acting on your letter, the Commission must know your intent
regarding your objection to the above-referenced certification in this docket. If you choose to
pursue a protest of this docket, you will have certain rights and responsibilities to put on your
case, including filing written testimony, participating in motion practice and formal discovery,
filing a prehearing statement, attending a prehearing to he held in Tallahassee, Florida, putting
on witnesses and cross-examining utility and other witnesses at the hearing, and filing a post-
hearing brief. All of these activities will have due dates that will be required to be met by all
parties to this proceeding. Although utility customers may represent themselves at formal
hearings before the Florida Public Service Commission, it may be preferable to hire counsel or a
qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FI. 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter,

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Patricia R. Roberge
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September 30, 2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or

cklancke@psc.state.fl.us.

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

ce Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HYV Utility Systems, L.L.C,

Dear Mr, and Mrs. Motard:

Thank you for your letter in which you expressed your concerns regarding the above-
referenced docket. Before acting on your letter, the Commission must know your intent
regarding your objection to the above-referenced certification in this docket. If you choose to
pursue a protest of this docket, you will have certain rights and responsibilities to put on your
case, including filing written testimony, participating in motion practice and formal discovery,
filing a prehearing statement, attending a prehearing to he held in Tallahassee, Florida, putting
on witnesses and cross-examining utility and other witnesses at the hearing, and filing a post-
hearing brief. All of these activities will have due dates that will be required to be met by all
parties to this proceeding. Although utility customers may represent themselves at formal
hearings before the Florida Public Service Commission, it may be preferable to hire counsel or a
qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contacti@psc.state.flus
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke(@psc.state.fl.us.

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

ce: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Ultility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certlficate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Brooks:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp:/www . floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Lorine Brooks
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc state.fl.us.

Sincerely,

Carotin€ Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Ultility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Morong:

Thank you for your letter dated September 21, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.flus
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Sincerely,

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Moran:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Sincerel

fie Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Murtagh:

Thank you for your letter dated September 22, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you,

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp://www floridapsc.com Internet E~-mail: contact@psc.state.fl.us
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September 30, 2011

If you have any questions regarding the initiation of the protest process or the information

contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

cCl

Sincerely,

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel

Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. Millberg:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send

you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not

wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http://www floridapsc.com Internet E-mail: contact@psc.state.flus
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Senior Attorney
Office of the General Counsel

cc! Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. King:

Thank you for your letter dated September 20, 2011, in ‘which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
.themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL. 32399-0850
An Aflirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or

cklancke@psc.state.fl.us.

Sincerely,

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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New Port Richey, FL 34653
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Colese:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Ozk Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)



mailto:cklancke@psc.state.f1.us

STATE OF FLORIDA

COMMISSIONERS: OFFICE OF THE GENERALEOINRRIE ) -~ S
ART GRAHAM, CHAIRMAN S. CURTIS KISER
LISA POLAK EDGAR GENERAL COUNSEL

@8s50)413-6199 11 SEP 30 PH 2: 03

RONALD A. BRISE
EDUARDO E. BALBIS

JULIE . BROWN COMIISSION
CLERK
Jublic Serpice Qommission
September 30, 2011 ; o - -
FPSC. CLK  CORRESPONDENCE
(] Administrativel } partiesik] Consamer
Harold J. Wolf pocumenT No. _(lp722-11
Patricia D. Wolf DIST RIBUTION:
7201 Gibraltar Ave., Lot #453 sl = —

New Port Richey, FL 34653

Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr, & Mrs. Wolf

Thank you for your letter dated September 22, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEF, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: htip:/www.floridapsc.com Internet E-mail: contact@psc.state.flus
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September 30, 2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or

cklancke@psc.state.fl.us.
Sincerely,

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L..L..C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. & Mrs. Dombrowski:

Thank you for your letter dated September 21, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: htip://www floridapsc.com Internet E-mail: contact@psc.state.fl.us
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If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Sincere

Carolifie Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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- Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. Fragale:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, F1, 32399-0850
An Affirmative Action / Egual Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fLus
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September 30, 2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not-hesitate to contact the undersigned at (850) 413-6220 or
cklancke(@psc.state.fl.us.

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

ce: Office of Commission Clerk (Docket No. 110022-WU)

Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. & Mrs. Nelson:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

1f you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



mailto:contact@psc.statc.O.us
http:bttp://WWW.floridapsc.com

Mark Nelson
Sandra Nelson
Page 2

September 30, 2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Ms. Burkee:

Thank you for your letter dated August 10, 2011, in which you expressed your concerns
regarding the above-referenced docket. Before acting on your letter, the Commission must know
your intent regarding your objection to the above-referenced certification in this docket. If you
choose to pursue a protest of this docket, you will have certain rights and responsibilities to put
on your case, including filing written testimony, participating in motion practice and formal
discovery, filing, a prehearing statement, attending a prehearing to he held in Tallahassee,
Florida, putting on witnesses and cross-examining utility and other witnesses at the hearing, and
filing a post-hearing brief. All of these activities will have due dates that will be required to be
met by all parties to this proceeding. Although utility customers may represent themselves at
formal hearings before the Florida Public Service Commission, it may be preferable to hire
counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FLL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/fwww.floridapsc.com Internet E-mail: contacti@psc.state.flus
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C. '

Dear Ms. Keller:

Thank you for your letter in which you expressed your concerns regarding the above-
referenced docket. Before acting on your letter, the Commission must know your intent
regarding your objection to the above-referenced certification in this docket. If you choose to
pursue a protest of this docket, you will have certain rights and responsibilities to put on your
case, including filing written testimony, participating in motion practice and formal discovery,
filing a prehearing statement, attending a prehearing to he held in Tallahassee, Florida, putting
on witnesses and cross-examining utility and other witnesses at the hearing, and filing a post-
hearing brief. All of these activities will have due dates that will be required to be met by all
parties to this proceeding. Although utility customers may represent themselves at formal
hearings before the Florida Public Service Commission, it may be preferable to hire counsel or a
qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Charline Keller
Page 2
September 30, 2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or

cklancke@psc.state.fl.us.

Sincerely,

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. Miller;

Thank you for your letter dated September 21, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ¢ TALLAMASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/Avww.floridapsc.com ’ Internet E-mail: contact@psc.state.fl.us
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David J. Miller
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September 30,2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Sincerely,

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No. 110022-WU - Application for certificate to operate water utility in Pasco County
by HV Utility Systems, L.L.C.

Dear Mr. Schloemer:

Thank you for your letter dated September 20, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, F1. 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer
PSC Website: httpy//www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Donald C. Schloemer
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September 30, 2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Sincerely,

Caroline Klancke, Esq.
Senior Attorney
Office of the General Counsel

cc: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Re: Docket No, 110022-WU - Application for certificate to operate water ufility in Pasco County
by HV Utility Systems, L..L.C.

To Whom It May Concern:

Thank you for your letter dated September 23, 2011, in which you expressed your
concerns regarding the above-referenced docket. Before acting on your letter, the Commission
must know your intent regarding your objection to the above-referenced certification in this
docket. If you choose to pursue a protest of this docket, you will have certain rights and
responsibilities to put on your case, including filing written testimony, participating in motion
practice and formal discovery, filing a prehearing statement, attending a prehearing to he held in
Tallahassee, Florida, putting on witnesses and cross-examining utility and other witnesses at the
hearing, and filing a post-hearing brief. All of these activities will have due dates that will be
required to be met by all parties to this proceeding. Although utility customers may represent
themselves at formal hearings before the Florida Public Service Commission, it may be
preferable to hire counsel or a qualified representative to represent you.

That being said, if you do not wish to pursue a formal hearing, your letter will be placed
in the correspondence side of the docket file in this case, where your concerns will remain
available for review and informational purposes. Additionally, upon your request, we can send
you a copy of staff’s recommendation and you may address the Commissioners at the Agenda
Conference.

If you wish to initiate a protest proceeding in the above-referenced docket, please submit
to the undersigned a petition initiating formal proceedings in accordance with the requirements
of Rule 28-106.201, Florida Administrative Code, by Friday, October 14, 2011. Your petition
should be made in writing and should be addressed to the Florida Public Service Commission,
Director, Office of Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, FL 32399-
0850. If we do not hear from you by Friday, October 14, 2011, we will assume that you do not
wish to pursue a formal hearing and your letter will be placed in the correspondence side of the
docket file in the above-referenced matter.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399.0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.flus
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Hacienda Village Home Owners Association
Page 2
September 30, 2011

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6220 or
cklancke@psc.state.fl.us.

Sincerely,

Carotitie Klancke, Esq.
Senior Attorney
Office of the General Counsel

ce: Office of Commission Clerk (Docket No. 110022-WU)
Division of Economic Regulation (Jones-Alexis, Walden)
Office of Public Counsel
Michael G. Cooke (HV Utility Systems, L.L.C.)
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Florida Public Service Commission
Office of the Commission Cierk
2540 Shumard Oak Blvd.
Tallahassee, Fl. 32399-0850

Re: Docket # 110022-WU

Dear Sir/fMadam:

| would like to raise objection to the application being submitted by the Equity Lifestyle Properties,
Inc. for the creation of HV Utility Systems, L.L.C. to operate a water utility to provide service to a
territory in Pasco County, Fl. As described in the attached copy of their legal notice, dated August
31, 2011.

This territory is commonly know as the Hacienda Village, a 55+ manufactured home community,
in Pasco County, adjacent to but outside of New Port Richey, Fl. 1t is my understanding this
application has been assigned the above noted docket number.

When | came here in 2008, this was a very different community. | thought | had purchased my
final home. It was a 55+ gated community, with heated pool, active clubhouse and the rent
included water and sewer. It was just what | wanted. | did not look to buy in any park that did not
have a gate or did not included water and sewer charges within the monthly rent.

So far even over the strenuous objection of the homeowners, the gates are now open during
business hours, also the Pasco County Sheriff Office representatives came to speak about
keeping your home safe, and had high praise for our gates. The heated pool turns out to be solar
panels on the roof of the clubhouse and they don’t work. In January of 2011 we were advised by
corporate that monies had been approved to install a heater in the pool, and the work would be
done prior to June, to date the work has not started nor has a contractor been signed. A number
of homes have been rented and some of those tenants have caused many problems for the
homeowners, some of those tenants have been evicted and the thefts stopped when they moved.
However, we still have a registered, convicted sex offender living here as a tenant. We rather
thought the background check for criminal and credit check would have stopped living with
convicted criminals, not so when management needs to fill vacant rentals. There has been a
problem with children living here, which they are not allowed.

We also have a very serious problem during a heavy rain. We will be severely flooded with water
up in our carport. If you cannot wait you are forced to drive your car through this water, which is
several feet deep, also sometimes it appears vehicles try to get through the water too fast and of
course the result is the water is forced into our screen room, at the end of our driveway, these are
furnished screen rooms.

There have been several “water boil” advisories. This happens when there has been a water
main break, there is a fear that bacteria or other contaminants have got into the pipes and we are




advised to sterilize the water before consuming it. The water/sewer system built by Hacienda
Village when it was first created has become antiquated, unreliable and possibly even unsafe or
unhealthy. Equity Lifestyles Properties recognizes this and knows it is an expensive upgrade that
should be undertaken.

Our rent payment each month is to include the lot our homes sit on... our lawn care, water and
sewer, upkeep of the common area including the clubhouse, pool etc. | live on a fixed income, as
do most of the homeowners and | cannot afford another bill coming in my mail.

| agree we have problems with the water and sewer system in Hacienda Village but | do not agree
that the solution to the problem is to bill the homeowners. We as homeowners signed a contract
with this company to provide these services amongst others and since we live up to our contract
and pay the company | expect them to live up to the contract as well.

Please take a long hard look at this situation.

Thanking you in advance for your attention to this matter, | remain.

YOLSI‘S truly,
/'I v 4 ” -
o Ak Y~

Joyce Dickinson
/ind
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Florida Public Service Commission
Office of the Commission Clerk
2540 Shumard Oak Blvd.
Tallahassee, Fl. 32399-0850

Re: Docket # 110022-WU

Dear Sir/Madam:

I would like to raise objection to the application being submitted by the Equity Lifestyle Properties,
Inc. for the creation of HV Utility Systems, L.L.C. to operate a water utility to provide service to a
territory in Pasco County, Fl. As described in the attached copy of their legaf notice, dated August
31, 2011.

This territory is commonly know as the Hacienda Village, a 55+ manufactured home community,
in Pasco County, adjacent to but outside of New Port Richey, Fl. It is my understanding this
application has been assigned the above noted docket number.

When | came here in 2008, this was a very different community. It was a 55+ gated community,
with heated pool, active clubhouse and the rent inciuded water and sewer. It was just what |
wanted. | did not look to buy in any park that did not have a gate or did not included water and
sewer charges within the monthly rent.

So far even over the strenuous objection of the homeowners, the gates are now open during
business hours, also the Pasco County Sheriff Office representatives came to speak about
keeping your home safe, and had high praise for our gates. The heated pool tums out to be sofar
panels on the roof of the clubhouse and they don't work. In January of 2011 we were advised by
corporate that monies had been approved to install a heater in the pool, and the work would be
done prior to June, to date the work has not started nor has a contractor been signed. A number
of homes have been rented and some of those tenants have caused many problems for the
homeowners, some of those tenants have been evicted and the thefts stopped when they moved.
However, we still have a registered, convicted sex offender living here as a tenant. We rather
thought the background check for criminal and credit check would have stopped living with
convicted criminals, not so when management needs to fill vacant rentals. There has been a
problem with children living here, which they are not allowed.

We also have a very serious problem during a heavy rain. If you cannot wait you are forced to
drive your car through this water, which is several feet deep, also sometimes it appears vehicles
try to get through the water too fast and of course the result is the water is forced further into the
driveway, there are some homes | cannot get to at all, because | am not willing to drive my vehicle
through water several feet deep




There have been several “water boil" advisories. This happens when there has been a water
main break, there is a fear that bacteria or other contaminants have got into the pipes and we are
advised to sterilize the water before consuming it. The water/sewer system built by Hacienda
Village when it was first created has become antiquated, unreliable and possibly even unsafe or
unheaithy. Equity Lifestyles Properties recognizes this and knows it is an expensive upgrade that
should be undertaken.

Our rent payment each month is to include the lot our homes sit on... our lawn care, water and
sewer, upkeep of the common area including the clubhouse, pool etc. ! live on a fixed income, as
do most of the homeowners and | cannot afford another bill coming in my mail.

| agree we have problems with the water and sewer system in Hacienda Village but | do not agree
that the solution to the problem is to bill the homeowners. We as homeowners signed a contract
with this company to provide these services amongst others and since we live up to our contract
and pay the company | expect them to live up to the contract as well.

Please take a long hard look at this situation

Thanking you in advance for your attention to this matter, | remain.

Youys truly,
Edgar (Buddy) CoveﬂL ’
EBC/d
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Florida Public Service Commission
Office of the Commission Clerk
2540 Shumard Oak Blvd.
Tallahassee, Fl. 32399-0850

Re: Docket # 110022-WU

Dear Sir/fMadam:

| would like to raise objection to the application being submitted by the Equity Lifestyle Properties,
Inc. for the creation of HV Utility Systems, L.L.C. to operate a water utility to provide service to a
territory in Pasco County, Fl. As described in the attached copy of their legal notice, dated August
31, 2011.

This territory is commonly know as the Hacienda Village, a 55+ manufactured home community,
in Pasco County, adjacent to but outside of New Port Richey, Fl. It is my understanding this
application has been assigned the above noted docket number.

When | came here this was a very different community. It was a 55+ gated community, with
heated pool, active clubhouse and the rent included water and sewer. It was just what | wanted.
I did not look to buy in any park that did not have a gate or did not included water and sewer
charges within the monthly rent.

So far even over the strenuous objection of the homeowners, the gates are now open during
business hours, also the Pasco County Sheriff Office representatives came to speak about
keeping your home safe, and had high praise for our gates. The heated pool turns out to be solar
panels on the roof of the clubhouse and they don't work. In January of 2011 we were advised by
corporate that monies had been approved to install a heater in the pool, and the work would be
done prior to June, to date the work has not started nor has a contractor been signed. A number
of homes have been rented and some of those tenants have caused many problems for the
homeowners, some of those tenants have been evicted and the thefts stopped when they moved.
However, we still have a registered, convicted sex offender living here as a tenant. We rather
thought the background check for criminal and credit check would have stopped living with
convicted criminals, not so when management needs to fill vacant rentals. There has been a
problem with children living here, which they are not allowed.

We also have a very serious problem during a heavy rain. If you cannot wait you are forced to
drive your car through this water, which is several feet deep, also sometimes it appears vehicles
try to get through the water too fast and of course the result is the water is forced further into the
driveway, there are some homes | cannot get to at all, because | am not willing to drive my vehicle
through water several.feet deep.



There have been several "water boil" advisories. This happens when there has been a water
main break, there is a fear that bacteria or other contaminants have got into the pipes and we are
advised to sterilize the water before consuming it. The waterisewer system built by Hacienda
Village when it was first created has become antiquated, unreliable and possibly even unsafe or
unhealthy. Equity Lifestyles Properties recognizes this and knows it is an expensive upgrade that
should be undertaken.

Our rent payment each month is to include the lot our homes sit on... our lawn care, water and
sewer, upkeep of the common area including the clubhouse, pool etc. | live on a fixed income, as
do most of the homeowners and | cannot afford another bill coming in my mail.

| agree we have problems with the water and sewer system in Hacienda Village but | do not agree
that the solution to the problem is to bill the homeowners. We as homeowners signed a contract
with this company to provide these services amongst others and since we live up to our contract
and pay the company | expect them to live up to the contract as well.

Please take a long hard look at this situation.

Thanking you in advance for your attention to this matter, | remain.

Yours truly,

Darrell & Darla Hawks
DDH/d
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Florida Public Service Commission
Office of the Commission Clerk
2540 Shumard Oak Blvd.
Tallahassee, Fl. 32399-0850

Re: Docket # 110022-WU

Dear Sir/Madam:

| would like to raise objection to the application being submitted by the Equity Lifestyle Properties,
Iinc. for the creation of HV Utility Systems, L.L.C. to operate a water utility to provide service to a
territory in Pasco County, Fl. As described in the attached copy of their legal notice, dated August
31, 2011.

This territory is commonly know as the Hacienda Village, a 55+ manufactured home community,
in Pasco County, adjacent to but outside of New Port Richey, Fi. It is my understanding this
application has been assigned the above noted docket number.

When | came here in 2009, this was a very different community. It was a 55+ gated community,
with heated pool, active clubhouse and the rent included water and sewer. it was just what |
wanted. | did not look to buy in any park that did not have a gate or did not included water and
sewer charges within the monthly rent.

So far even over the strenuous objection of the homeowners, the gates are now open during
business hours, also the Pasco County Sheriff Office representatives came to speak about
keeping your home safe, and had high praise for our gates. The heated pool turns out to be solar
panels on the roof of the clubhouse and they don’t work. In January of 2011 we were advised by
corporate that monies had been approved to install a heater in the pool, and the work would be
done prior to June, to date the work has not started nor has a contractor been signed. A number
of homes have been rented and some of those tenants have caused many problems for the
homeowners, some of those tenants have been evicted and the thefts stopped when they moved.
However, we still have a registered, convicted sex offender living here as a tenant. We rather
thought the background check for criminal and credit check would have stopped living with
convicted criminals, not so when management needs to fill vacant rentals. There has been a
problem with children living here, which they are not allowed.

We also have a very serious problem during a heavy rain. If you cannot wait you are forced to
drive your car through this water, which is several feet deep, also sometimes it appears vehicles
try to get through the water too fast and of course the result is the water is forced further into the
driveway, there are some homes | cannot get to at all, because | am not willing to drive my vehicte
through water several feet deep.



There have been several “water boil” advisories. This happens when there has been a water
main break, there is a fear that bacteria or other contaminants have got into the pipes and we are
advised to sterilize the water before consuming it. The water/sewer system built by Hacienda
Village when it was first created has become antiquated, unreliable and possibly even unsafe or
unhealthy. Equity Lifestyles Properties recognizes this and knows it is an expensive upgrade that
should be undertaken.

Our rent payment each month is to include the lot our homes sit on... our lawn care, water and
sewer, upkeep of the common area including the clubhouse, pool etc. | live on a fixed income, as
do most of the homeowners and | cannot afford another bill coming in my mail.

| agree we have problems with the water and sewer system in Hacienda Viliage but | do not agree
that the solution to the problem is to bill the homeowners. We as homeowners signed a contract

with this company to provide these services amongst others and since we live up to our contract
and pay the company | expect them to live up to the contract as well.

Please take a long hard look at this situation.
Thanking you in advance for your attention to this matter, | remain

Yours truly,

e Pbnyllet

}ﬂ/
e
Wajne 8. Tanya nigtit

WTMijd
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(FOR A PROPOSED OR EXISTING SYSTEM REQUESTING COMHISSION
INITIAL RATES AND CHARGES) CLERK

(Section 367.045, Florida Statutes)
LEGAL NOTICE

Notice is hereby given on August @I, 2011, pursuant to Section 367.045, Florida Statutes,
of the application of HV Utility Systems, L.L.C., to operate a water utility to provide service to
the following described territory in Pasco County, Florida.

A PARCEL OF LAND LYING AND BEING IN THE SOUTH ONE HALF OF
SECTION 3, TOWNSHIP 26 SOUTH, RANGE 16 EAST, SAID LANDS
LYING AND BEING IN PASCO COUNTY, FLCRIDA, AND BEING MORE
PARTICULARLY DESCRIBED AS FOLLOWS;

COMMENCING AT THE SOUTHWEST CORNER OF THE SO THEAST 1/4
OF SAID SECTION 3; SAID POINT BEING THE POINT OF BEGINNING
OF THE HEREIN DESCRIBED PARCEL; THENCE N89°38'46"W ALONG
THE SOUTH LINE OF THE SOUTHWEST 1/4 OF SAID SECTION 3 A
DISTANCE OF 1780.46 FEET; THENCE N0O0°29'16"E A DISTANCE OF
398.00 FEET; THENCE N89°32'38"W A DISTANCE OF 308.26 FEET TO
THE EAST RIGHT OF WAY LINE OF ROWAN ROAD; THENCE
N18°44'48"W ALONG SAID EAST RIGHT OF WAY LINE A DISTANCE OF
165.39 FEET TO THE POINT OF CURVATURE OF A CURVE CONCAVE TO
THE WEST HAVING A RADIUS OF 830.00 FEET AND A CENTRAL ANGLE
OF 08°31'42"; THENCE NORTHWESTERLY ALONG SAID CURVE FOR AN
ARC DISTANCE OF 123.54 FEET TO THE POINT OF TANGENCY OF SAID
CURVE; THENCE N27°16'30"W A DISTANCE OF 366.71 FEET; THENCE
DEPARTING SAID EAST RIGHT OF WAY LINE S89°34'20"E A DISTANCE
OF 3248.57 FEET TO THE WEST LINE OF CYPRESS KNOLLS
SUBDIVISION AS RECORDED IN PLAT BOOK 15, PAGE 46 OF THE
PUBLIC RECORDS OF PASCO COUNTY, FLORIDA; THENCE
S00°26'03"W ALONG SAID WEST LINE OF CYPRESS KNOLLS
SUBDIVISION A DISTANCE OF 988.85 FE T TO THE SOUTH LINE OF
THE SOUTHEAST 1/4 OF SECTION 3; THENCE N89°38'46"W ALONG
SAID SOUTH LINE OF THE SOUTHEAST 1/4 OF SECTION 3 A
DISTANCE OF 886.26 FEET TO THE POINT OF BEGINNING. CONTAINS
66.55 ACRES MORE OR LESS.

Any objection ta the said application must be made in writing and filed with the Office of
Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, within thirty (30) days from the date of this notice. At the same
time, a copy of said objection should be mailed to the applicant whose address is set forth below.
The objection must state the grounds for the objection with particularity.

RM:7772652:2



NN

Mrs. Joyce Dickinson

6015 Lapaz Ct.
NewPﬂRchy,FL%GEMﬂB N
|

\

UNIIEUSIATES QFP 7R ]|
ey IIHHHH IIIII
lumnunlm!! '?'ln ga
32399 00034843-02

?ﬁi’;/ é (’—'WWM

FHs54¢ -Maé
W&«Mw ,e‘g Sz2= _ 2552
1..:1...1.1..:: el Golledol b bddabbon il



FPSC. CLK _ CORRESPONDENCE
[CJAdministrativ (] partiesh){] Consumer

September 20, 2011 pocument no. QL1 RECEVEr. =

DISTRIB

Florida Public Service Commission e e =

Office of Commission Clerk 1 SEP 29 AM 8: 08
2540 Shumard Qak Boulevard

Tallahassee, FL 32399-0830 COMH] S

SION

Gentlemen: RE: Docket 110022-0850 CLERK

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties. Inc.

My objection is to the procedure employed to get from point A to Point B. The owner of this propenty is
to provide water and sewer for the residences and (0 do that they must maintain an adequate processing
facility . The change proposed would cost many dollars and should be explained before any apprevals
are granted s this project a maintenance project or a new system?

Many projects get lost in legal documents only to stay on the boaks as we told vou so in advance approvals
Please , if vour able. siudy the problems which are evident to the residences of Hacienda Village 10 ensure
that a meaningful conclusion can be evident to all concerned.

Thaunks for your help.
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?uﬁ - e
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Mrs. Carol Spencer MRADISON W 537
7511 Segundo Ave.
New Pot Richey. FL 34653-4160
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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RUTH BOLDUC  15¢p 29 M 9: 07

7611 Majorca

CLERK
New Port Richey, FL. 34653
Home 727-815-3536
E-Mail:
September 21, 2011
[Fpsc LK PONDENCE |
| ies( X
Florida Public Service Commission ' L Uﬁai

Office of Commission Clerk
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Docket 110022-WU

Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objection to the application being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility
Systems, L.L.C. to operate a water utility to provide service to a territory in Pasco
County, FL as described in the attached copy of their legal notice, dated August
31, 2011, This territory is commonly known as the Haciend Village, a 55+
Manufactured Home community (often referred to as mobile home community)
in Pasco County, adjacent to, but outside of, New Port Richey FL. Itis my
understanding that this application as been assigned docket # 110022WU.



Prior to going into my objections “with particulars”, | would like to let you know,
my husband and | are seniors, and | am sure you hear that a lot, however he is 80
years of age and works part time to help us survive, and this would add to the
hardship of us surviving.

We have owned our home here for 9 years. We like living here very much, but if
they keep adding things on to our rent, it may be impossible to stay here. They
say they will lower our rent somewhat to help pay for the extra expense, however
| doubt they will lower it that much. They have promised to do so many things to
improve the park, and yet have done nothing. The streets have holes in them,
when it rains sometimes the water is so deep it comes up our driveway, and very
often cars drown themselves out, all because the drainage is so bad. Last January
they promised in the rent negations they would heat the pool, that has yet to be
done along with street repairs etc.

We really like the park very much, but enough is enough

| understand rent has to be raised from time to time, but improvements should
also be made at the same time.

If the Florida Public Service Commission should consider granting this application,
| strongly urge that you first require Equity LifeStyles Properties, Inc to improve
and upgrade the infrastructure at their own expense, prior to turning it over to a
newly created legal entity that will be more easily able to pass costs onto its
customers. These improvements should include new water meters to accurately
measure the amount of water being used to accurately bill its customers (part of
the antiquated system includes water meters that have never been maintained or
replaced). Additionally new storm sewer lines should be required as well as new
water lines.

Sincerely,

Ruth L. Bolduc



th Bolduc
L1 Majorca Avenue
~ Port Richey, PI, 34653

Florida Public Servic Commission
Office of Commission Clerk

2540 Shumard Oak, Boulevard
Tallahassee, FL. 32399-0850

SIZ3ISCEETTT In”uulcln'||||||||||n”nnluln'lllllull




100 s~ v

RECENVED -FPSC
11SEP 29 AW 9: 06

(%
N

September 26, 2011 CO ré{jé%%(l ON

FPSC. CLK t"T‘{aia:L-.szc(;m;)ENcu"
DAdministran'viE rartiesty] Consamedy

DOCUMENT NO O»(O\’)Qj;ll_‘

DISTRIBUTK ‘

- ——

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

e e

Dear Sir:

I am a resident of Hacienda Village, moving in 11 years ago. Since I have moved in
there has been a lot of changes, most of them not for the betterment of the park.

This newest proposal is just another of their put it to the residents. Our rent keeps going
up. Most of the people who live here are living on a fixed income. We cannot handle
any more expense.

When we first moved in the water and sewer was included in our rent. Now they are
proposing meters and we have to pay separately for it. I am certainly against this.

Please do not give them permission to go through with this project.

Thank You.

W ey Ridden

Mary O'Shea
7604 Granada Ave.
New Port Richey, FL 34653-4102

cc. Equity LifeStyle Properties, Inc.
5100 W. L.emon St., Suite 308
Tampa, FL 33609
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Mrs. Mary O'Shea
7604 Granada Ave
New Prt Rehy, FL 34653-4102
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Office of the Commission Clerk
Florida, Public Service Commission
2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850
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Florida Public Service Commission

CLrp ¢ - "
Office of Commission Clerk 11 SEP 7 - I 11 SEP 28 AM 9: Zh
2540 Shumard Oak Boulevard o e . — —eeeen Ce |
Tallahassee, FL 32399-0850 (FPSC, CLK  CORRESPON DENCE | C“L‘EIP ON
1] Administ m Al
RE: Docket 110022-WU f‘f o @u‘ﬁaé—jl

Dear Florida Public Service Commissioncrs,L IS 'f

e ————————— % |

The purpose of this letter is to raise strenuous objection to the apphcatlon being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems,
L.L.C. to operate a water utility to provide service to a territory in Pasco County, FL as
described in docket 110022-WU. This territory is commonly known as the Hacienda
Village.

We have lived in Hacienda Village for many years. We stay because it is affordable, and
we have extended family and friends also living here. Over the years we have watched
Hacienda Village deteriorate: the roads have numerous potholes, there is flooding
everywhere, the groundskeepers do the bare minimum, the facilities are in need of repair,
the sewer area backs up,and we have had multiple water-boiling notices because of
watermain brakes. As homeowners and renters on limited incomes, (some
disabled/retired, some on unemployement, others only working part-time), we do what we
can to keep our homes in good repair with nice curb appeal. If we do not, the
management sends us a letter to fix it or else. We pay, in our lot rent, money for
maintanance and repairs of the land and common areas.

Equity Lifestyle Properties has promised to bring our community back up to good
maintenance/ safety standards. So far we have not seen those repairs. As
homeowners/renters, we are not allowed to let our homes go into disrepair. This should
hold true for Equity Lifestyle Properties.

Our objection to Equity LifeStlyles Properties application to create HV Utility Systems,
L.L.C. to provide water utility service to Hacienda Village is that this is merely an
attempt to pass on costs to its residents that should have been paid for in regular routine
maintenance. Had preventative, and routine maintenance and upgrades been performed to
the water/sewer system over time, the need for expensi-s rspairs now would not exist.

If the Florida Public Service Commission should consider granting this application, we
strongly urge that you first require Equity LlfeStyles Properties, Inc, to improve and
upgrade the infrastructure at their own expense, prior to turning it over to a newly created
legal entity that will be more easily able to pass costs onto its customers.

We appreciate you taking the time to read our objection and hope that you strongly
consider it.

Sincerely, 7 £> j@w

A New Port Richey/Hacienda Willage Resid

>4
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COMMISSION
September 22. 2011 CLERK
Office of Commission Clerk  FPSC ' y ENC
Florida Public Service Commission 1 d dantalatrasiy partiesI X Consemer)
2540 Shumard Oak Blvd. QLRSS e Ow 7&%,’ 'l

Tallahassee.FL 32399-0850 DOCI

RE: Dot Sl _
HV Utility Systems, LLC Docket # 110022

As a homeowner in Hacienda Village, I am objecting to their application to have HV Utility Systems
operate the water svstem.

Hacienda Village Mobile Home Park owned by Equity Lifestyle Properties, Inc has not given full disclosure
1o nomeowners atfected by changes in water delivery and future costs for metered water.

Why is change needed now?
It is a way of being able to charge for water usage.

Meters are in place but are they correctly regulated?

The water line throughout the village is approx. 35-40 years old. Are they in good repair or nearing the end
of expected lifespan?

These things should be checked by an independent agency and corrections made before the application is
approved

<

Sincerely.
( .
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E.H. Ingram
6016 Sargossa Ave. COMMISSION
New Port Richey, FL 34653 CLERK
[FPSC, CLK
?fzfﬁﬂw.«h>htﬂ:n' rt ﬁﬂfa,unﬂmyc;;
Office of Commission Clerk | bocUMENT NO. Ol

Florida Public Service Commission | DISTRIBU
2540 Shumard Oak Blvd. R . T
Tallahassee, FL 32399-0850

RE:HV Utility Systems, LLC Docket # 110022

As a homeowner in Hacienda Village, I am objecting to their application
to have HV Utility Systems operate the water system.

Hacienda Village Mobile Home Park owned by Equity Lifestyle Properties,
Inc has not given full disclosure to homeowners affected by changes in
water delivery and future costs for metered water.

Why is change needed now?

It is a way of being able to charge for water usage.

Meters are in place but are they correctly regulated?

The water line throughout the village is approx. 35-40 vears old. Are
they in good repair or nearing the end of expected lifespan?

These things should be checked by an independent agency and corrections
made before the application is approved.

Sincerely,

& i

= T L) 70
i 7

—_

E.H. Ingram
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RECEIVED-FPSC
David & Carolyn VanDenburgh
6106 Balboa Avenue
New Port Richey, Florida 34653 115EP 28 AM 9: 23
Lot 167
COMMISSION
CLERK
September 24, 2011
FPSC, CLK CORRE 5};,‘;;;;,:";,
Office of Commission Clerk |C] Administrative[] Partiesd] ¢
Florida Public Service Commission ¢ )(l,wﬂi\,. et rbfbd_{'“m"i""
2540 Shumard Oak Bivd. | POCUMENT nNo. (13- s
Tallahassee, Florida 32399-0850 DISTRIBUTION:
— ——— R s i
RE:

HV Utility Systems, LLC Docket # 110022

As a homeowner in Hacienda Village, | am objecting to their application to have
HV Utility system

operate the water system.

Hacienda Village Mobile Home Park owned by Equity Lifestyle Properties, Inc.
has not given full

disclosure to homeowners affected by changes in water delivery and future coast
for metered water.

Why is change needed now?

It is a way of being able to charge for water usage.

Meters are in place but are they correctly regulated? Our meter has been in
place since 1978.

The water line throughout the village is over 30 years old. Are they in good
repair or nearing the

end of expected lifespan?

These things shouuld be checked by an independent agency and corrections
made before the application

is approved.

Sincerely,
Mr & Mrs VanDenburgh

o
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Don and Kim Smith COMMISSION
7200 Gibraltar Ave. d l' ‘EW"L N
New Port Richey, FL 34653 gL

1‘,.»”.‘,:2:,;’.‘-&; tivel | ‘v’v":r’ 1 ¢ uu"«ih?.'.';_.;

Office of Commission Clerk | DOCUMENT NO (jhjjélfg,u
Florida Public Service Commission | i TG g
2540 Shumard Oak Blvd. —_—
Tallahassee, FL 32399-0850

RE:HV Utility Systems, LLC Docket # 110022

As a homeowner in Hacienda Village, 1 am objecting to their application
to have HV Utility Systems operate the water system.

Hacienda Village Mobile Home Park owned by Equity Lifestvle Properties,
Inc has not given full disclosure to homeowners affected by changes in
water delivery and future costs for metered water.

Why is change needed now?

It is a way of being able to charge for water usage.

Meters are in place but are they correctly regulated?

The water line throughout the village is approx. 35-40 years old. Are
they in good repair or nearing the end of expected lifespan?

These things should be checked by an independent agency and corrections
made before the application is approved.

Sincerely,

Don and Kig Smith
"
,'j
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Mr. Donald Smith ‘ TEMPG FL 335, '
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Office of Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
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Ellen F Rizzitano
g e 11SEP 28 AM 9: 22
New Port Richey, FL 34653 -
COMMISSION

Florida Public Service Commission | QT RIE . .
2540 Shumard Oak Blvd. e e
Tallahassee, FL 32399-0850

CLERK
September 24, 2011 [FrsC. CLK  CORRESPONDENCE|
| FPSC, ( : '
ljr_‘! Administrath ~ . Parties ‘}(i onsamoen|
Office of Commission Clerk | pocumenT NO. O3 TIJ._ﬂ

RE:HV Utility Systems, LLC Docket # 110022

As a homeowner in Hacienda Village, 1 am objecting to their application to have HV Utility
Systems operate the water system.

Hacienda Village Mobile Home Park owned by Equity Lifestyle Properties, Inc has not given full
disclosure to homeowners affected by changes in water delivery and future costs for metered
water.

Why 1s change needed now?

1t is a way of being able to charge for water usage.

Meters are in place but are they correctly regulated?

The water line throughout the village is approx. 35-40 years old. Are they in good repair or
nearing the end of expected lifespan?

These things should be checked by an independent agency and corrections made before the
application is approved.

Singe;ely,

’ 7 ) ’ 7 = 3 ™
b ot ifTe 3 i Sl * g~ (o e

Ellen F Rizzitano




Ellie Rizzitano

6127 Concordia Ave.

New Port Richey,FL
34653

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399-0850
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Ella Jane Ingram 11 SEP 28 AM 9: 22

6010 Concordia Ave.

New Port Richey, F1 34653 JLHﬁPH JO ’
CLER(

September 24, 2011

FPSC. CLX CORR deﬂlliW
Office of Commission Clerk ‘rjﬂﬂn“nmx&n\l : )ﬂ? W““mt“
Florida Public Service Commission | DOCUMEN (~M77£l5 l

2540 Shumard Oak Blvd. ifi?”ly:‘ i e SR
Tallahassee, FL 32399-0850 ' .

RE:HV Utility Systems, LLC Docket # 110022

As a homeowner in Hacienda Village, I am objecting to their application
to have HV Utility Systems operate the water system.

Hacienda Village Mobile Home Park owned by Equity Lifestyle Properties,
Inc has not given full disclosure to homeowners affected by changes in
water delivery and future costs for metered water.

Why is change needed now?

It is a way of being able to charge for water usage.

Meters are in place but are they correctly regulated?

The water line throughout the village is approx. 35-40 years old. Are
they in good repair or nearing the end of expected lifespan?

These things should be checked by an independent agency and corrections
made before the application is approved.

Sincerely,

o (4-ﬁi§1”" "“;)7{441 -

Ella Jane Ingram
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Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
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RECEIVED-FPSC

HACIENDA VILLAGE HOME OWNERS ASSOC{@H;C}QI AM 10: 05
New Port Richey, FL 34653

COMMISSION
Officers: ) CLERK
Bernadette Foster, President Mary Murtagh, Vice President
John Peacock, Treasurer Patricia Wolf, Secretary
FPSC, CLK CORRESPONDENCE
§D Adnt;niszrsinq_ | '."'.H“U(‘.‘,‘)_&L()usumc','
September 23, 2011 | DOCUMENT NO. (lez_g:“_
DISTRIBUTIORN
Office of Commission Clerk RE: Docket 110022 WU

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Gentlemen:

We, the Homeowners Association of Hacienda Village, are stating our objection to
Equity Lifestyle Properties application as HV Utility Systems, LLC for certificate to
operate a water utility.

We do this as we have not been given any information by Equity Lifestyle Properties as
to how this action will affect the homeowners. In the past, Equity Lifestyle Properties
has tried to pass on maintenance and curative fees to the residents, in violation of
State Statute 723. Not knowing Equity Life Style’s plans for future collection of
water/sewage fees and more so, any fees for construction and/or repairs to existing
equipment that may be required to become a public utility, we are and will be in
opposition to their application for PUC status.

Thank you for your attention to this matter.

Sincerely,

(—‘\dj’/puﬁ ('A/ \‘ 2. / s ) W/Gm

/Z i ysment Mary urtaﬁh VlcefPresgihent

xy{n Peacock, Treasurer Patncia Wolf Secretary
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L,
Florida Public Service Commission
Office of Commission Clerk 11 SEP 27 AM 10: 0y
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850 COMMISSION

RE: Docket 110022-WU CLERK

Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objec#on to the application being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems,
L.L.C. to operate a water utility to provide service to a territory in Pasco County, FL as
described in docket 110022-WU. This territory is commonly known as the Hacienda
Village.

We have lived in Hacienda Village for many years. We stay because it is affordable, and
we have extended family and friends also living here. Over the years we have watched
Hacienda Village deteriorate: the roads have numerous potholes, there is flooding
everywhere, the groundskeepers do the bare minimum, the facilities are in need of repair,
the sewer area backs up,and we have had multiple water-boiling notices because of
watermain brakes. As homeowners and renters on limited incomes, (some
disabled/retired, some on unemployement, others only working part-time), we do what we
can to keep our homes in good repair with nice curb appeal. If we do not, the
management sends us a letter to fix it or else. We pay, in our lot rent, money for
maintanance and repairs of the land and common areas.

Equity Lifestyle Properties has promised to bring our community back up to good
maintenance/ safety standards. So far we have not seen those repairs. As
homeowners/renters, we are not allowed to let our homes go into disrepair. This should
hold true for Equity Lifestyle Properties.

Our objection to Equity LifeStlyles Properties application to create HV Utility Systems,
L.L.C. to provide water utility service to Hacienda Village is that this is merely an
attempt to pass on costs to its residents that should have been paid for in regular routine
maintenance. Had preventative, and routine maintenance and upgrades been performed to
the water/sewer system over time, the need for expensive repairs now would not exist.

If the Florida Public Service Commission should consider granting this application, we
strongly urge that you first require Equity LifeStyles Properties, Inc, to improve and
upgrade the infrastructure at their own expense, prior to tuming it over to a newly created
legal entity that will be more easily able to pass costs onto its customers.

We appreciate you taking the time to read our objection and hope that you strongly
consider it.

Sincerely,

(obeirl U Fese_

ENCE
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September 20, 2011 F bL/

!
Florida Public Service Commission ’ SEP 26 P H IZ .

Office of Commission Clerk

2540 Shumard Oak Boulevard COMpy 2 A e
Tallahassee, FL 32399-0850 cL EE}?ION 'S
Gentlemen: RE: Docket 110022-0850

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties, Inc.

My objection is to the procedure employed to get from point A to Point B. The owner of this property is
to provide water and sewer for the residences and to do that they musi maintain an adequate processing
facility . The change proposed would cost many dellars ard sheuld be explained before any approvals
are granted. Ts this project a mainienance project or a new system?

Many projects get lost in legal documents only 10 stay on the books as we told vou so in advance approvals
Please , if your able. study the problems which are evident to the residences of Hacienda Village to ensure
that 2 meaningful conclusion can be evident to all concerned.

Thaisks fon yourhelp. [FPSC. CLK CORRESPONDENCE |
/ P, /(j =5 I:]Admniiarmiw}:} PartiesiX | (.‘oasumer!

C [ssge ¢ |
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Florida Public Service Commission
Office of Comumission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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RECEIVED-FPSC
September 20, 2011

Florida Public Service Commission 1 SEP 26 PH [2: 18 - e V9

Office of Commission Clerk 1 <Ff
3540 Shumard Oak Boulevard oAb LA
Tallahassce, FL 32399-0850 CO{E‘ [/‘é%?(l UN

Gentlemen: RE: Docket 110022-0850

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties, Inc.

My objection is to the procedure employed to get from point A to Point B. The owner of this property is
to provide water and sewer for the residences and to do that they must maintain an adequate processing
facility . The change proposed would cost many dollars and should be explained before any approvals
are granted. Is this project a maintenance project or 2 new system?

Many projects get lost in legal documents only to stay on the books as we told vou so in advance approvals
Please , if your able. study the problems which are evident to the residences of Hacienda Village 10 ensure
that a meaningful conclusion can be evident to all concerned.

Thanks for your help.

T e

INI i;NCE!
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DOCUMENT NO. 3
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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RECEIVED-FPSC

September 20, 2011 11 SEP 26 PH [2: 20

Florida Public Service Commission ) '
Office of Commission Clerk COMMISSION —
2540 Shumard Oak Boulevard CLERK o
Tallahassee, FL 32399-0850 o

Gentlemen: RE: Docket 110022-0850

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties, Inc.

My objection is to the procedure employed to get from point A to Point B. The owner of this property is
to provide water and sewer for the residences and to do that they must maintain an adequate processing
facility . The change proposed would cost many dollars and shouid be explained before any approvals
are granted. Is this project a maintenance project or a new system?

Many projects get lost in legal documents only to stay on the books as we told you so in advance approvals
Please , if your able, study the problems which are evident to the residences of Hacienda Village to ensure
that a meaningful conclusion can be evident to all concerned.

Thanks for your help.
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RECEIVED--FPSC

Florida Public Service Commission _ 17

Office of Commission Clerk 11SEP 26 PHI2: 21

2540 Shumard Oak Boulevard OMMISSION

Tallahassee, FL 32399-0850 COMMISSIUI
CLERK

RE: Docket 110022-WU
Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objection to the application being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems,
L.L.C. to operate a water utility to provide service to a territory in Pasco County, FL as
described in docket 110022-WU. This territory is commonly known as the Hacienda
Village.

We have lived in Hacienda Village for many years. We stay because it is affordable, and
we have extended family and friends also living here. Over the years we have watched
Hacienda Village deteriorate: the roads have numerous potholes, there is flooding
everywhere, the groundskeepers do the bare minimum, the facilities are in need of repair,
the sewer area backs up,and we have had multiple water-boiling notices because of
watermain brakes. As homeowners and renters on limited incomes, (some
disabled/retired, some on unemployement, others only working part-time), we do what we
can to keep our homes in good repair with nice curb appeal. If we do not, the
management sends us a letter to fix it or else. We pay, in our lot rent, money for
maintanance and repairs of the land and common areas.

Equity Lifestyle Properties has promised to bring our community back up to good
maintenance/ safety standards. So far we have not seen those repairs. As
homeowners/renters, we are not allowed to let our homes go into disrepair. This should
hold true for Equity Lifestyle Properties.

Our objection to Equity LifeStlyles Properties application to create HV Utility Systems,
L.L.C. to provide water utility service to Hacienda Village is that this is merely an
attempt to pass on costs to its residents that should have been paid for in regular routine
maintenance. Had preventative, and routine maintenance and upgrades been performed to
the water/sewer system over time, the need for expensive repairs now would not exist.

If the Florida Public Service Commission should consider granting this application, we
strongly urge that you first require Equity LifeStyles Properties, Inc, to improve and
upgrade the infrastructure at their own expense, prior to turning it over to a newly created
legal entity that will be more easily able to pass costs onto its customers.

We appreciate you taking the time to read our objection and hope that you strongly ‘ )
consider it. [pec ClLK  CORRESPONDENCE

f“" 3 <
Sincerely, I Administrative (] P onss

A New Port Richey/Hacienda Village Resident, , “ l'- . { 1 ! Um z _|
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Ralph A.-Motard o
.. 7536 Monterey Ave. LAINT PETERSBHIRG 7 e
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket 110022-WU

LLE
Ll
+
,-

[

ST ‘ll“lllll'H”l'l’ll,l'll“lu'll'llll'l”lll'l'llllll“l”l,



http:1/111'1,1,,1.'.11
http:11.11',',.11

Florida Public Service Commission

Office of Commission Clerk RECEIVED--FEsr
2540 Shumard Oak Boulevard it
Tallahassee, FL. 32399-0850 11 SEP 26 PH I2: 22

RE: Docket 110022-WU i o V
COMMISSION
CLERK

Dear Florida Public Service Commissioners,

The‘purp.ose of this letter is to raise strenuous objection to the application being submitted b
qulty Llfesty-le Properties, Inc. for the creation of IV Utility Systems, L.L.C. to operate a wate);
Utll'lty to provxfie service to a territory in Pasco County, FL as described in the attached copy of
th:lr legal notice, dated August 31, 2011. This territory is commonly known as the Hacienda
Village, a 55+ Ma}nufactured Home community (often referred to as mobile home community) in
Pasc_o Cpunty, adjacent to, but outside of, New Port Richey FL. It is my understanding that this
application has been assigned docket # 110022-WU.

Over time, a street flooding issue has developed in heavy rains. It became apparent that old
sewer lines that were to carry the rain water away had begun to collapse. We would often see up
to two feet of water (sometimes more) in the road, at the foot of our driveway. This water would
sometimes take more than a day to slowly drain due to the problem. This problem existed in
years prior to Equity LifeStyles Properties becoming the owners of Hacienda Village. Equity
LifeStyles Properties addressed this with a Band-Aid fix. They have inserted pipes of smaller
diameter in the coilapsed lines. This has only had a limited effect; we still have street flooding in
heavy rains, and the water takes hours to drain. This causes a potential hazard in that venicles
may or may not be able to drive through the flooded area, depending on how much standing
water there is. What is noteworthy here is that this flooding did not exist when we first moved in

some 17 years ago. _

—————

Frequently, we are notified that there is a “water boil” advisory. This happens when there has
been a water main break there is a fear that bacteria or other contaminants have gotten into the
pipes after a break, and we are advised to sterilize the water before consuming it.

If the Florida Public Service Commission should consider granting this application, 1 strongly
urge that you first require Equity LifeStyles Properties, Inc. to improve and upfrade the
infrastructure at their own expense, prior to turning it over to a newly created legal entity that
will be more easily able to pass costs onto its customers. These improvements should include
new water meters to accurately measure the amount of water being used to accurately bill its
customers (part of the antiquated system includes water meters that have never been maintained
or replaced). Additionally, new storm sewer lines should be required, as well as new water lines.
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Hacienda Village

APPLICATION FOR ORIGINAL CERTIFICATE

(FOR A PROPOSED OR EXISTING SYSTEM REQUESTING
INITIAL RATES AND CHARGES)

(Section 367.045, Florida Statutes)
LEGAL NOTICE

Notice is hereby given on August 31, 2011, pursuant to Section 367.045, Florida Statutes,
of the application of HV Utility Systems, L.L.C., to operate a water utility to provide service to
the following described territory in Pasco County, Florida.

A PARCEL OF LAND LYING AND BEING IN THE SOUTH ONE HALF OF
SECTION 3, TOWNSHIP 26 SOUTH, RANGE 16 EAST, SAID LANDS
LYING AND BEING IN PASCO COUNTY, FLORIDA, AND BEING MORE
PARTICULARLY DESCRIBED AS FOLLOWS;

COMMENCING AT THE SOUTHWEST CORNER OF THE SOUTHEAST 1/4
OF SAID SECTION 3; SAID POINT BEING THE POINT OF BEGINNING
OF THE HEREIN DESCRIBED PARCEL; THENCE N89°38'46"W ALONG
THE SOUTH LINE OF THE SOUTHWEST 1/4 OF SAID SECTION 3 A
DISTANCE OF 1780.46 FEET; THENCE NO0°29'16"E A DISTANCE OF
398.00 FEET; THENCE N89°32'38"W A DISTANCE OF 308.26 FEET TO
THE EAST RIGHT OF WAY LINE OF ROWAN ROAD; THENCE
N18°44'483"W ALONG SAID EAST RIGHT OF WAY LINE A DISTANCE OF
165.39 FEET TO THE POINT OF CURVATURE OF A CURVE CONCAVE TO
THE WEST HAVING A RADIUS OF 830.00 FEET AND A CENTRAL ANGLE
OF 08°31'42"; THENCE NORTHWESTERLY ALONG SAID CURVE FOR AN
ARC DISTANCE OF 123.54 FEET TO THE POINT OF TANGENCY OF SAID
CURVE; THENCE N27°16'30"W A DISTANCE OF 366.71 FEET, THENCE
DEPARTING SAID EAST RIGHT OF WAY LINE S89°34'20"E A DISTANCE
OF 3248.57 FEET TO THE WEST LINE OF CYPRESS KNOLLS
SUBDIVISION AS RECORDED IN PLAT BOOK 15, PAGE 46 OF THE
PUBLIC RECORDS OF PASCO COUNTY, FLORIDA; THENCE
S00°26'03"W  ALONG SAID WEST LINE OF CYPRESS KNOLLS
SUBDIVISION A DISTANCE OF 988.85 FEET TO THE SOUTH LINE OF
THE SOUTHEAST 1/4 OF SECTION 3; THENCE N89°38'46"W ALONG
SAID SOUTH LINE OF THE SOUTHEAST 1/4 OF SECTION 3 A
DISTANCE OF 886.26 FEET TO THE POINT OF BEGINNING. CONTAINS
66.55 ACRES MORE OR LESS.

Any objection to the said application must be made in writing and filed with the Office of
Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, within thirty (30) days from the date of this notice. At the same
time, a copy of said objection should be mailed to the applicant whose address is set forth below.
The objection must state the grounds for the objection with particularity.
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RECEIVED-FPSC

September 20, 2011

e 11SEP 26 PMI2: 23 Msep 5.
Florida Public Service Commission i} /8
Office of Commission 8
2540 Stiand Ok Holovacd COMMISSION
Tallahassce, FL 32399-0850 CLERK
Gentlemen: RE: Docket 110022-0850

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties. Inc.

My objection is to the procedure employed to get from point A to Point B. The owner of this property is
to provide water and sewer for the residences and to do that they must maintain an adequate processing
facility . The change proposed would cost many dollars and should be explained before any approvals
are granted. s this project a maintenance project or a new system?

Many projects get lost in legal documents only to stay on the books as we told vou so in advance approvals
Please , if vour able. study the problems which are evident to the residences of Hacienda Village to ensure
that a meaningful conclusion can be evident to all concerned.

Thanks for vour help. TPSC. CLK COR RESPON DENCE

DAdministrstiveD Parties Cons-ulier
DOCUMENT NO. “!E ZZ:{ZI L
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September 21, 2011 COMMISS)

Florida Public Service Commission

Office of Commission Clerk Tr—

2540 Shumard Oak Blvd. jFrot. CLK ~
Tallahassee, Florida 32399-0850 {L_| Administratiy arties(Y]

Re: Docket 110022-0850 | DIsTRIBUA
Dear Commission Clerk:

The purpose of this letter is not to raise serious objections to the plan to improve
the existing water facilities proposed by Equity Lifestyle Properties, Inc.

Our objection is to the procedure taken to get from point A to point B. The owner
of this property is to provide water and sewer for the residents. To accomplish
this they must maintain an adequate processing facility. The change proposed
would cost many dollars and should be explained before any approvals are
granted. Is this project a maintenance project or a new system?

Many projects get lost in legal documents only to stay on the books as “we told
you so in advance approvals. Please, if you are able, study the problems which
are evident to the residents of Hacienda Village in New Port Richey, FL to ensure
that a meaningful conclusion can be evident to all concerned.

Thank you in advance for your attention to this matter.

Sincerely,
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Peter and Nancy Dombrowski
6020 Madeira Avenue
New Port Richey, FL 34653
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Peter & Nancy Dombrowski
/020 Madeira Ave
New Port Richey. FL 346534135
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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RECEIVED-FPSG

September 20, 2011

Florida Public Service Commission 118EP 26 PMI2: 25 11 Sp ¢

e "2 Wiy
Tr. 99300.068 COMMISSION

Tallahassee, FL 32399-0850 oy

Gentlemen: RE: Docket 110022-0850

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties, Inc.

My objection is to the procedure employed to get from point A 1o Point B. The owner of this property is
10 provide water and sewer for the residences and to do that they must maintain an adequate processing
facility . The change proposed would cost many dollars and should be explained before any approvals
are granted. Is this project a maintenance project or a new system?

Many projects get lost in legal documents only 10 stay on the books as we told vou so in advance approvals
Please , if your able, study the problems which are evident to the residences of Hacienda Village to ensure
that a meaningful conclusion can be evident to all concerned.

N FPSC, CLK CORRESPONDENCE
M DAdministrativeD P:rtiesm L‘onsu\mer
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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September 20, 2011 M SEP 26 PM[2: 26
Florida Public Service Commission COMMISSION
Office of Commission Clerk (‘ 1'- i 99 UN
2540 Shumard Oak Boulevard ~LERA

Tallahassee, FL 32399-0850
Gentlemen: RE: Docket 110022-0850

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties, Inc.

My objection is to the procedure employed to get from point A to Point B. The owner of this property is
to provide water and sewer for the residences and to do that they must maintain an adequate processing
facility . The change propesed would cost many dollars and sheuld be explained before any approvals
are granted. Is this project a maintenance project or a new system?

Many projects get lost in legal documents only to stay on the books as we told you so in advance approvals
Please , if your able, study the problems which are evident to the residences of Hacienda Village to ensure
that a meaningful conclusion can be evident to all concerned.

Thanks for your help.
ol oy
y ' { 7]
Mildred King M o Arzst— bt 1
v
7118 Gibraltar Avenue
Lot 503

New Port Richey, FL. 34653
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850
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Florida Public Service Commission a S
2540 Shumard Oak Blvd.
Tallahassee.FL 32399-0850

September 22. 201 :

————— e ———

RE:
HV Utility Systems, LLC Docket # 110022

As a homeowner in Hacienda Village, I am objecting to their application to have HV Utility Systems
operate the water systern:.

Hacienda Village Mobile Home Park owned by Equity Lifestyle Properties, Inc has not given full disclosure
10 nomeowners artected by changes in water delivery and future costs for metered water.

Why is change needed now?

It is a way of being able to charge for water usage.

Meters are in place but are they correctly regulated?

The water line throughout the village is approx. 35-40 years old. Are they in good repair or nearing the end
of expecred lifespan?

These things should be checked by an independent agency and corrections made before the application is
approved

Sincerely.

/’j-f“’/;’d it/ /é ((( “7:5/“)

Mary Murtagh
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'f ' . South Region

5100 W. Lemon St., Suite 308

E L S Tampa, FL 33609

(813) 282-6754
(813) 289-7628 Fax

August 31. 201

Name
Address
City, State Zip

Re: Application for Public Utility — Legal Notice

Dear Hacienda Village Homeowner(s:

“ais letter is in regards to the decision by the owner and operator of Hacienda Village to apply to the
“tate of Florida to have its water treatment facilities become a regulated utility. Pursuant to Florida
-tatutes. a legal notice (attached hereto) is required to be sent out to all parties affected by the utility
appiication.

The application process, depending on various factors, may range from 3-18 months. Please note that
during this process, representatives of Equity Lifestyle Properties will be communicating updates with
vour Homeowners Association. At some point during the application process, ELS plans to conduct a
meeting with homeowners to address any questions or concerns. After ELS establishes the water
treatment facilities as publicly regulated utilities, ELS plans to reduce the current base rent in an
appropriate amount to offset the new rates that will be established during the application process. In
general. the charge for the utility services will be based upon each lots usage and the rate approved by the
state. We anticipate the bill to be monthly from the new utility company we establish. ELS is currently
in the process of metering everv single site within the community in anticipation of the above.

In summary, ELS has started the process of changing Hacienda Village water treatment facilities from
a private utilitv to a publicly regulated utility. We anticipate the application process will take anywhere
from 3-18 months. ELS representatives will be in constant communication with each community’s HOA

- T —— . N - —" . AT
during the process. Prior to any unbundling of services effecting rent, ELS representatives will hold a

meeting with both the homeowners and HOA to address any questions or concerns.

Respectfully,
Equity LifeStyle Properties. :=.

Dawn Rumbpf

““~a President — Eastern Region
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Florida Public Service Commission 118
Office of Commission Clerk "
2540 Shumard Oak Boulevard i
Tallahassee, FL 32399-0850 vUHMISSIon

RE: Docket 110022-WU
Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objection to the application being
submitted by Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems,
L.L.C. to operate a water utility to provide service to a territory in Pasco County, FL as
described in docket 110022-WU. This territory is commonly known as the Hacienda
Village.

We have lived in Hacienda Village for many years. We stay because it is affordable, and
we have extended family and friends also living here. Over the years we have watched
Hacienda Village deteriorate: the roads have numerous potholes, there is flooding
everywhere, the groundskeepers do the bare minimum, the facilities are in need of repair,
the sewer area backs up,and we have had multiple water-boiling notices because of
watermain brakes. As homeowners and renters on limited incomes, (some
disabled/retired, some on unemployement, others only working part-time), we do what we
can to keep our homes in good repair with nice curb appeal. If we do not, the
management sends us a letter to fix it or else. We pay, in our lot rent, money for
maintanance and repairs of the land and common areas.

Equity Lifestyle Properties has promised to bring our community back up to good
maintenance/ safety standards. So far we have not seen those repairs. As
homeowners/renters, we are not allowed to let our homes go into disrepair. This should
hold true for Equity Lifestyle Properties.

Our objection to Equity LifeStlyles Properties application to create HV Ultility Systems,
L.L.C. to provide water utility service to Hacienda Village is that this is merely an
attempt to pass on costs to its residents that should have been paid for in regular routine
maintenance. Had preventative, and routine maintenance and upgrades been performed to
the water/sewer system over time, the need for expensive repairs now would not exist.

If the Florida Public Service Commission should consider granting this application, we
strongly urge that you first require Equity LifeStyles Properties, Inc, to improve and
upgrade the infrastructure at their own expense, prior to turning it over to a newly created
legal entity that will be more easily able to pass costs onto its customers.

We appreciate you taking the time to read our objection and hope that you strongly
consider it.

Sincerely,

A New Port Rlchey/Hacmnda Village Resident,

e ONDENCE |
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ber 22,2011 Y
September 22, 201 1 SEP 26 MM \0: 52 b
Florida Public Service Commission COMM) 13S10N
2540 Shumard Oak Blvd. CLERK

Tallahassee, Florida 32399-0850

Gentlemen: L] Administrative Consan uvg

L ma
RE: Dockett # 110022 WU Company # WU 947 bl
As property owners in Hacienda Village, New Port Richey, Florida, we are
stating our objection of Equity Lifestyle Properties (park owners)
application for public utility status under the name of HV Utility Systems,
L.L.C.

We do this as we have been given no information by the company as to this
action and how it will affect the homeowners. In the past, Equity Lifestyle
Properties has tried to pass on maintenance and curative fees in violation of
State Statute 723. Not knowing the company’s plans for future collection of
water/sewage fees and any possible fees for construction and/or repairs to
existing equipment that may be required to become a public utility, we are
and will be in opposition to their application for PUC status. Qur prospectus
indicates that water/sewer will be provided and is part of our lease rent.

This is basically a community of older residents who live on fixed incomes
and we shouldn’t be subjected to higher costs.

Thank you for your attention to this matter.

Sincerely,
f/ (N~ / e, A
/ s UL )Y
Harold J. W{/lf Patricia D. Wolf
Residents of -
Hacienda Village email - hwolf 1@yahoo.com

7201 Gibraltar Ave.
New Port Richey, FL 34653
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RECENED-FPSC
To Florida Public Service Commission Sept 20,2011
11SEP 26 AM 8: 10

Re:Docket 110022-wu
COMMISSION

Dear commissioners, CLERK

We are writing to express concems about our 55+ mobil home park. We bought in
2004.In the prospectus we were offered a lot rent to cover our water bill. Now the
owners,ELS has written a request to change this. They want each lot to pay for their own
water. This issue in itself will cause a huge extra burden on our income. We also have a
30+ septic system that we can foresee needing repairs or replacement. That charge would
also get passed on as well. Lot rent keeps going up and the water issue will be a real
financial hardship. Please reconsider not allowing the park to go ahead with this plan.

Sincerely, Mark and Sandra Nelson
Monde, YWeloor [FPSC. CLK CORRESPONDENCE |
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Florida Public Service Commission

Office of Commission Clerk

REC G
__11SEP26 AM 8: 09

2540 Shumard Oak Boulevard
Tallahassee, FL 3239W,,‘ ' e .
| w0 ,; COMMISSION

e

RE: Docket 110022-Wdpocyment No. (1221 | CLERK
Dear Florida Public Serﬁég bbrﬁmissionérs, B
The purpose of this letter is to raise strenyqus objection to the application being submitted by Equity Lifestyle

Properties, Inc. for the creation of HV Utility Systems, L.L.C. to operate a water utility to provide service to a
territory in Pasco County, FL as described in the attached copy of their legal notice, dated August 31, 2011. This
territory is commonly known as the Hacienda Village, a 55+ Manufactured Home community (often referred to as
mobile home community) in Pasco County, adjacent to, but outside of, New Port Richey FL. It is my

understanding that this application has been assigned docket # 110022-WU.

Prior to going into my objections  with particularity | must give some history. Please forgive my lack of exact
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®  Ms. Sue Miller
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To: Florida Public Service Commission Sept2i, 2011 o

Office of Commission Clerk 11 SEP 26 AM 8: 09
2540 Shumard Oak Blulevard

Tallahassee, fl 32399-0850

I—\ OM MiC o,
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LERK
Re: Docket 110022-WU

Dear commissioners,

X

We are writing to express concerns about our 55+ mobil home park. We bought in
.Sapt_ 200 1__Inthe prospectus we were offered a lot rent to cover our water bill. Now the

owners,ELS has written a request to change this. They want each lot to pay for their own

water. This issue in itself will cause a huge extra burden on our income. We also have a

30+ septic system that we can foresee needing repairs or replacement. That charge would

also get passed on as well. Lot rent keeps going up and the water issue will be a real

financial hardship. Please reconsider not allowing the park to go ahead with this plan.

Sincerely, L'a;;t(, %(ﬂ ﬂ‘f’{
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September 20, 2011

Florida Public Service Commission

Office of Commission Clerk COMMISSION
2540 Shumard Oak Boulevard CLERK
Tallahassee, FL. 32399-0850

Gentlemen: RE: Docket 110022-0850

The purpose of this letter is not to raise serious objections to the plan to improve the existing water
facilities proposed by Equity Lifestyle Properties, Inc.

My objection is to the procedure employed to get from point A to Point B. The owner of this property is
to provide water and sewer for the residences and to do that they must maintain an adequate processing
facility . The change proposed would cost many dollars and should be explained before any approvals
are granted. Is this project a maintenance project or a new system?

Many projects get lost in legal documents only to stay on the books as we told you so in advance approvals
Please | if your able, study the preblems which are evident to the residences of Hacienda Village to ensure
that a meaningful conclusion can be evident to all concerned.

Thanks for your help.

|FPS m
Jean M. Moran !

N, S Y9m Qu>

‘7“ CAN f:/ l[ ‘," / 10 e ’1
7550 Seville Avenue
Lot 366
New Port Richey, FL 34653
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2540 Shumard Oak Boulevard
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CAROLYN B. BURKEE

7551 Majorca Ave. RECEIVE D-FPSC
New Port Richey, FL 34653 ’
Home 727-8416534 11 SEP :
E-Mail: burkeel@tampabay.rr.com '3 AMi0: | '
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August 10, 2011 CLERK

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

RE: Docket 110022-WU CON SU!,V}ER

Dear Florida Public Service Commissioners,

The purpose of this letter is to raise strenuous objection to the application being submitted by
Equity Lifestyle Properties, Inc. for the creation of HV Utility Systems, L.L.C. to operate a water
utility to provide service to a territory in Pasco County, FL as described in the attached copy of
their legal notice, dated August 31, 2011. This territory is commonly known as the Hacienda
Village, a 55+ Manufactured Home community (often referred to as mobile home community) in
Pasco County, adjacent to, but outside of, New Port Richey FL. It is my understanding that this
application has been assigned docket # 110022-WU.

Prior to going into my objections “with particularity” I must give some history. Please forgive
my lack of exact dates in this history; I am 80 years old, and do not have copies of records to
support my description. They all are available if needed however. You can find much of the
history I am about to point out in Docket # 030747-SU, where Equity Lifestyle Properties, Inc
applied for, and eventually received a certificate to operate a sewer utility.

Let me be clear, I am submitting this objection as an individual, and resident of Pasco County,
who lives in Hacienda Village. There is a Home Owners Association who may, or may not raise
their objection on behalf of the Association; I do not represent them in this letter.

My husband (who passed away in May, this year) and I moved into Hacienda Village about 17
years ago. It was a well-established, manufactured home community with attractive amenities
including a pool, and club house or community center with many activities for the mostly retired
residents. Most of us owned our manufactured homes although some rented. The lots they are on,
however, are all owned by the owner of Hacienda Village, and rent was paid to keep the home on
the lot. The services offered within that rent included:

e A guard house at the front gate, with a guard, allowing access only to residents &/or
their guests
Upkeep of the pool, clubhouse, roads, and public amenities
Water/sewer (including maintenance)
Storm, or ground water drainage/sewer (including maintenance)
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Onsite maintenance workers

On site manager (and sometimes, assistant)

Lawn mowing service

(this is not an all-inclusive list, it is only intended to give a sense of the amenities that are
included in the rent, which is currently $490.00/month for me-it is less for some, more for
others, depending on when they first moved into Hacienda Village, and what is in their
lease)

Over time, rent has gone up, but services have not. They have, instead, diminished. There is no
longer a guard house with guard. It was first replaced with an electronic gate accessed by a bar
code on the vehicle and a telephone for guests to call residents to raise the gate. Now, over
objections of the residents, and Home Owners Association, Management simply leaves the gate
up during daytime hours—we are no longer a gated community. Repairs are needed to the
clubhouse roof, and promises have been made by Equity Lifestyle Properties to make those
repairs, but to date, they have not started. Street curbs that once were on all streets have
crumbled. Rather than replacing them, they have been removed.

Hacienda Village has gone through several owners since my husband and I first moved here.
Previous owners did a better job of maintaining the park than this current one.

Over time, a street flooding issue has developed in heavy rains. It became apparent that old
sewer lines that were to carry the rain water away had begun to collapse. We would often see up
to two feet of water (sometimes more) in the road, at the foot of our driveway. This water would
sometimes take more than a day to slowly drain due to the problem. This problem existed in
years prior to Equity LifeStyles Properties becoming the owners of Hacienda Village. Equity
LifeStyles Properties addressed this with a Band-Aid fix. They have inserted pipes of smaller
diameter in the collapsed lines. This has only had a limited effect; we still have street flooding in
heavy rains, and the water takes hours to drain. This causes a potential hazard in that vehicles
may or may not be able to drive through the flooded area, depending on how much standing
water there is. What is noteworthy here is that this flooding did not exist when we first moved in
some 17 years ago.

Frequently, we are notified that there is a “water boil” advisory. This happens when there has
been a water main break; there is a fear that bacteria or other contaminants have gotten into the
pipes after a break, and we are advised to sterilize the water before consuming it.

Several years ago, there was an issue with a sewage retention pond in Hacienda Village. It had
been neglected for a number of years, and sewage continued to be deposited into it. This neglect
was by previous owners, and continued after Equity Lifestyles Properties purchased the property.
Had Equity LifeStyles Properties conducted thorough inspections prior to the purchase, they
would have known that there was and expensive maintenance item they would be inheriting in
this purchase (ones nose could tell there was a problem). Eventually, the State of Florida ordered
Equity Lifestyles Properties to address the problem, which was beginning to smell, and was
potentially unhealthy.

Equity LifeStyles Properties attempted to pass these repair costs onto the residents of Hacienda
Village. Through our Homeowners Association, we objected to this; it was our position that this
was a maintenance item that should have been addressed by the owners (past and present), and
should have been paid for out of the rent collected. The matter did result in the action you have




documented in Docket 030747-SU. As that matter unfolded, Equity LifeStyles Properties
attempted to pass costs onto its residents, and we resisted. Negotiations led to commitments by
Equity Lifestyles Properties that included other upgrades of other common areas. To date, they
have not fulfilled all of their promises.

My objection to Equity LifeStyles Properties application to create HV Utility Systems, L.L.C. to
provide water utility service to Hacienda Village is that this is merely an attempt by Equity
LifeStyles Properties to again pass on costs to its residents that should have been paid in regular
routine maintenance. The water/sewer system that was built when Hacienda Village was first
created has become antiquated, unreliable, and possibly even unsafe or unhealthy. Equity
LifeStyles Properties recognizes this, and knows that there is an expensive upgrade that needs to
be undertaken. They have a staff of attorneys, whose job is to find ways for Equity LifeStyles
Properties to maximize profits, and passing on costs that should be covered by collected rent, is
one way for them to do that.

We who live here in Hacienda Village are mostly retirees on fixed incomes. Even collectively,
we do not have the deep pockets that Equity LifeStyles Properties has to mount the sort of
objections that their staff of attorneys will fight. We choose to live here because it was
affordable, quality housing and we have made this a great community with the relationships that
we have developed with each other. We don’t begrudge Equity LifeStyles Properties the right to
make a profit on their investment, but we do begrudge them not performing maintenance when
needed. Had preventative, and routine maintenance and upgrades been performed to the
water/sewer system over time, the need for expensive repairs now would not exist. It may have
cut into their “bottom line”, and made for lesser profit, but it was their obligation. I, for one,
simply cannot afford to pay for the repairs that should have been done over the years by Equity
LifeStyles Properties, Inc. and their predecessors.

If the Florida Public Service Commission should consider granting this application, I strongly
urge that you first require Equity LifeStyles Properties, Inc. to improve and upgrade the
infrastructure at their own expense, prior to turning it over to a newly created legal entity that
will be more easily able to pass costs onto its customers. These improvements should include
new water meters to accurately measure the amount of water being used to accurately bill its
customers (part of the antiquated system includes water meters that have never been maintained
or replaced). Additionally, new storm sewer lines should be required, as well as new water lines.

If you need any documentation of what I have described above to assist you in your

consideration of this application, please contact me. Although I do not have the records in my
house, I can obtain them.

Sincerely,

Faroly AT Fir oy

Carolyn B. Burkee






