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TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk, Office of Commission Clerk 

Cindy B. Miller, Senior Attorney, Office of the General Counsel 

Docket 1100209-TP, Repeal of Rules resulting from changes to Chapter 364, 

Please 
4.023, 
4.072, 
4.089, 
4.107, 

file the attached rule certification packet for Repeal of Rules 25-4.0185, 25-4.022, 25- 
25-4.0345, 25-4.036, 25-4.038, 25-4.040, 25-4.041 , 25-4.066, 25-4.070, 25-4.071 , 25- 
25-4.073, 25-4.074, 25-4.078, 25-4.079, 25-4.081, 25-4.084, 25-4.085, 25-4.088, 25- 
25-4.090, 25-4.091, 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096, 25-4.097, 25- 
25-4.109, 25-4.1 10, 25-4.1 11, 25-4.1 14, 25-4.1 15, 25-4.1 17, 25-4.202, and 25-4.210, 

F.A.C., in the docket file listed above. 

Thank you. 
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STATE OF FLORIDA 
COMMISSIONERS: 
ART GRAHAM, CHAIRhhW 
LISA POLK EDGAR 
RONALD A. BRISE 
EDUARDO E. BALBIS 
JULIE I. BROWN 

GENERAL COUNSEL 
s. CURTIS KISER 
(850)413-6199 

September 23,20 1 1 

-. 
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VIA HAND DEL1VER;Y 

Ms. Liz Cloud *I) 

Florida Department of State 
Florida Administrative Code, Weekly and Laws 

Tallahassee, FL 32399-0250 1 

Re: Rule Certification Packet for Repeal of Rules 25-4.0185,25-4.022,25-4.023, 23-4.0345, 25- 

R. A. Gray Bldg., Suite 101 # *# 

;t 

4.036,25-4.038,25-4.040,25-4.041,25-4.066,25-4.070,25-4.071,25-4.072,25-4.073,25-4.074~ 25- 
4.078,25-4.079,25-4.081,25-4.084,25-4.085,25-4.088,25-4.089,25-4.090,25-4~091,25-4.092,25- 
4.093,25-4.094,25-4.095,25-4.096,25-4.097,25-4.107,25-4.109,25-4.110,25-4.111,25-4.114~ 25- 
4.115,25-4.117,25-4.202, and 25-4.210, F.A.C., resulting from changes to Chapter 364, Florida 
Statutes 

Dear Ms. Cloud: 

Enclosed for filing is a complete rule certification packet for Repeal of Rules 25-4.0185, 25- 
4.022, 25-4.023, 25-4.0345, 25-4.036, 25-4.038, 25-4.040, 25-4.041 , 25-4.066, 25-4.070, 25-4.071 , 
25-4.072, 25-4.073, 25-4.074,25-4.078,25-4.079, 25-4.081, 25-4.084,25-4.085,25-4.088,25-4.089, 
25-4.090, 25-4.091 , 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096,25-4.097,25-4.107, 25-4.109, 

xz 
L J  

25-4.110,25-4.111,25-4.114,25-4.115,25-4.117,25-4.202, and25-4.2lOyF.A.C.,consistingof: ; I I  (i- 
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(1) One compact disc containing the coded text of the rule; : f l u  
(2) No materials are incorporated by reference into these rules. ,I r- --- 

f cn g 
L, ...< * CL 

* -  

< /  c-s, rn 
c1 
LL (4) One original and two copies of the coded text of the rule, including the legal citationg 

and history notes; 

(3) One original and two copies of the signed rule certification form; 

( 5 )  One original and two copies of a summary of the rule; 

(6) One original and two copies of a written statement of the facts and circumstances 
justifjmg the rule; and 
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Florida Department of State 
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(7) One original and two copies of a summary of the hearing on the rule. 

Please let me know if you have any questions. The contact name and information for this rule 
are Cindy B. Miller (41 3-6082, cmiller@psc.state.fl.us), Florida Public Service Commission, Office 
of the General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850. 

Sincerely -/+ 
Cindy B. Miller 
Senior Attorney 
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CERTIFICATION OF FLORIDA PUBLIC SERVICE COMMISSION 

ADMINISTRATIVE RULES FILED WITH THE DEPARTMENT OF STATE 

I hereby certify: 

[XI (1) That all statutory rulemaking requirements of Chapter 120, F.S., and all rulemaking requirements of 

the Department of State have been complied with; and 

[XI (2) That there is no administrative determination under Section 120.56(2), F.S., pending on any rule 

covered by this certification; and 

[XI (3) All rules covered by this certification are filed within the prescribed time limitations of Section 

120.54(3)(e), F.S. They are filed not less than 28 days after the notice required by Section 120.54(3)(a), F.S.; and 

[x] (a) Are filed not more than 90 days after the notice; or 

[ ] (b) Are filed more than 90 days after the notice, but not more than 60 days after the administrative law 

judge files the final order with the clerk or until 60 days after subsequent judicial review is complete; or 

[ 3 (c) Are filed more than 90 days after the notice, but not less than 21 days nor more than 45 days from the 

date of publication of the notice of change; or 

[ 3 (d) Are filed more than 90 days after the notice, but not less than 14 nor more than 45 days after the 

adjournment of the final public hearing on the rule; or 

[ ] (e) Are filed more than 90 days after the notice, but within 21 days after the date of receipt of all 

material authorized to be submitted at the hearing; or 

[ 3 (0 Are filed more than 90 days after the notice, but within 2 1 days after the date the transcript was 

received by this agency; or 

[ ] (g) Are filed not more than 90 days after the notice, not including days the adoption of the rule was 
--i 

postponed following notification from the Joint Administrative Procedures Committee that an objection & the rule 

was being considered; or 
-. 
' '< 7 Q 

_' 

\ 

[ ] (h) Are filed more than 90 days after the notice, but within 2 1 days after a good faith written proposal 

for a lower cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the 

objectives of the law being implemented; or ... I 

[ ] (i) Are filed more than 90 days after the notice, but within 21 days after a regulatory alternative is 

offered by the Small Business Regulatory Advisory Committee. 



Attached are the original and two copies of each rule covered by this certification. The rules are hereby adopted by 

the undersigned agency by and upon their filing with the Department of State. 

Rule Nos. 

25-4.0185 

25-4.022 

25-4.023 

25-4.0345 

25-4.03 6 

25-4.038 

25-4.040 

25-4.041 

25-4.066 

25-4.070 

25-4.071 

25-4.072 

25-4.073 

25-4.074 

25-4.078 

25-4.079 

25-4.08 1 

25-4.084 

25-4.085 

25 -4.08 8 

25-4.089 

25-4.090 

25-4.09 1 

25-4.092. 

25-4.093 

25-4.094 

25-4.095 

25-4.096 

25-4.097 

25-4.107 

25-4.109 

25-4.1 10 

25-4.1 11 

25-4.1 14 

25-4.115 

25-4.1 1’7 

25-4.202 

25-4.210 

Under the provision of Section 120.54(3)(e)6., F.S., the rules take effect 20 days from the date filed with the 

Department of State or a later date as set out below: 



Effective: 
(month) (day) (year1 

Chief Deputy Commission Clerk 
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CHAPTER 25-4 

25-4.0185 Periodic Reports. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.183(1) FS. Histo&-New13-14-86, 

Amended 7-20-89, 12-27-94,3-10-96,4-3-05, 10-21-09, Repealed xx-xx-xx. ' 1 * f? 

1 ', 

1 - i  

1 r* 
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.. 
25-4.022 Complaints. 

f .I 

Rulemaking Authority 350.127(2), 364.17 FS. Law Implemented 364.05 1, 364.17, 364.1 83 FS. History-Revised 

12-1-68, Formerly 25-4.22, Amended 1-25-09, Repealed xx-xx-xx. 

25-4.023 Report of Interruptions. 

CODING: Words underlined are additions; words in s&&4hw& type are deletions from existing 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. History-Revised 12-1-68, 

4mended 3-3 1-76, Formerly 25-4.23, Amended 10-1-96,4-3-05,3-26-09, Repealed xx-xx-XX. 

25-4.0345 Customer Premises Equipment and Inside Wire. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03 FS. History-New 12-13-82, 

Amended 9-30-85, Formerly 25-4.345, Amended 4-16-90,3-10-96, 2-1-99, Repealed xx-xx-xx. 

25-4.036 Design and Construction of Plant. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15 FS. History-Revised 12-1- 

68, Amended 4-19-77, Formerly 25-4.36, Amended 2-5-86, 3-26-91, 5-3-94, 12-23-02, 12-29-05, 9-5-07, 

Reuealed xx-xx-xx. 
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15-4.038 Safety. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03 FS. History-New 12-1-86, Formerly 

25-4.38, Amended 4-3-05, ReDealed xx-xx-xx. 

25-4.040 Telephone Directories; Directory Assistance. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02(2), 364.025, 364.025 1, 364.03, 

364.385, 365.171, 395.1027 FS. History- New 12-1-68, Amended 3-31-76, 1-4-78, 12-10-84, Formerly 25-4.40, 

Amended 11-28-89,3-3 1-91,2-11-92, 12-16-94, 11-20-08, Repealed xx-xx-xx. 

25-4.041 Courtesy. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03 FS. History-New 12-1-68, Formerly 25-4.4 1. 

Repealed xx-xx-xx 

25-4.066 Availability of Basic Local Telecommunications Service. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.025,364.15, 364.183,364.185 FS. History- 

Revised 12-1-68, Amended 3-3 1-76, Formerly 25-4.66, Amended 3-10-96,4-3-05, 4-3-05, 10-21-09, Repealed 

M-XX-XX. 

25-4.070 Customer Trouble Reports for Basic Local Telecommunications Service. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.15, 364.183, 364.386 FS. History- 

Revised 12-1-68, Amended 3-3 1-76, Formerly 25-4.70, Amended 6-24-90, 3-10-96,4-3-05, 10-21-09, Repealed 

xx-xx-xx. 
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!5-4.071 Adequacy of Service. 

Rulemaking Authority 350.127(2) FS. Law 1mplemente:d 364.01(4), 364.03, 364.15,364.17, 364.18, 364.183, 

364.19, 364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.71, Amended 6-24-90, 3-10- 

96,3-26-09. Repealed xx-xx-xx. 

25-4.072 Transmission Requirements. 

(( 
. . .  . .  . .  

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15,364.386 FS. History-New 

12-1-68, Amended 3-3 1-76, Formerly 25-4.72, Amended 3-10-96, 4-3-05, ReDealed xx-xx-xx. 

25-4.073 Answering Time for Basic Local Telecommunications Service. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.386, 365.171 FS. History-New 12-1-68, 
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Amended 3-3 1-76, Formerly 25-4.73, Amended 11-24-92,4-3-05, 10-21-09, Revealed xx-xx-xx. 

25 -4.074 Intercept Service. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01, 364.03, 364.05 1 FS. History-New 12-1-68, 

Amended 3-3 1-76, Formerly 25-4.74, Amended 3-10-96, 3-26-09. Reuealed xx-xx-xx. 

25-4.07 8 Emergency Operation. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.025, 364.03 FS. History-Revised 12-1- 

68, Amended 3-3 1-76, Formerly 25-4.78, Revealed xx-B. 

25-4.079 HearindSpeech Impaired Persons. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02, 364.025, 364.03, 364.04 FS. 

History-New 4-5-88, Amended 6-3-90,5-8-05, 11-20-08, Repealed xx-xx-xx. 

25-4.08 1 Emergency 91 1 Access. 

I \  E C  
A I ,  .U., 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01(4), 364.02, 364.025, 364.03(3), 365.171, 

364.385 FS. History-New 1-5-97. Repealed xx-xx-xx. 

25-4.084 Carrier-of-Last-Resort; Multitenant Business and Residential Property. 

CODING: Words underlined are additions; words in 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.025 FS. History-New 2-20-07, Repealed xx-xx-xx. 

25-4.085 Service Guarantee Program. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.01,364.01(4), 364.03,364.035, 364.386 FS. 

History-New 6- 14-05, Repealed xx-xx-xx. 

CODING: Words underlined are additions; words in stw&&w& type are deletions from existing 
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25-4.088 Applicability. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-71, Formerly 

25-4.88, ReDealed xx-xx-xx. 

25 -4 .O 89 Definitions. 

( i>  “ L * L  
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tulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-71, Formerly 

!5-4.89. Repealed xx-xx-xx. 

!5-4.090 Rights of Way and Easements. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15 FS. History-New 4-10-71, Amended 3- 

3 1-76, Formerly 25-4.90. Reuealed xx-xx-xx. 

25-4.09 1 Installation of Underground Distribution System Within Subdivision. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-71, Formerly 

25-4.9 1. Repealed xx-xx-xx. 

25-4.092 Schedule of Charges. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.04, 364.15 FS. History-New 4-10-71, 

Formerly 25-4.92. Repealed xx-xx-xx. 

25-4.093 Connection of Existing System. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-71, Formerly 

25-4.93. ReDealed xx-xx-xx. 

25-4.094 Advance by Applicant. 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.15 FS. History-New 4-10-71, Formerly 

25-4.94. Repealed xx-xx-xx.' 

25-4.095 Construction Practices. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-71, Formerly 

25-4.95. Repealed xx-xx-xx. 

25-4.096 Records and Reports. 
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iulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15, 364.183 FS. History-New 4-10-71, 

'ormerly 25-4.96. Repealed xx-xx-xx. 

25-4.097 Special Conditions. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.15 FS. History-New 4-10-71, Formerly 

25-4.97. Repealed xx-xx-xx. 

25-4.107 Information to Residential Customers; Installment Plan. 

CODING: Words underlined are additions; words in s&s&kw& type are deletions from existing 
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Rulemaking Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.0252, 364.03, 364.04, 364.05 1, 

364.15, 350.127 FS. History-New 7-5-79, Amended 11-30-86, 11-28-89, 3-31-91, 10-30-91,3-26-09, Repealed 

xx-xx-xx. 

25-4.109 Residential Customer Deposits. 

r 
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Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History-New 12-1-68, 

Amended 4-1-69,7-20-73,3-3 1-76, 6-10-80, 9-16-80, 1-3 1-84, 10-13-88, 8-29-89,4-25-94, 3-26-09, Repealed 

xx-xx-xx. 

25-4.1 10 Customer Billing for Local Exchange Telecommunications Companies. 
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Rulemaking Authority 350.127, 364.604(5) FS. Law Implemented 350.113, 364.04, 364.052, 364,3382,364.602, 

364.603, 364.604 FS. History--New 12-1-68, Amended 3-3 1-76, 12-3 1-78, 1-17-79,7-28-81, 9-8-81,5-3-82, 11- 

21-82,4-13-86, 10-30-86, 11-28-89, 3-31-91, 11-1 1-91, 3-10-96, 12-28-98, 7-5-00, 11-16-03, 10-21-09, 

Repealed xx-xx-xx. 

25-4.11 1 Customer Complaints and Service Requests. 
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25-4.114 Refunds. 
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25-4.1 15 Directory Assistance. 
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History-New 6-12-86, Amended 6-3-90, 5-3 1-93, 11-21-95, 5-8-05, 1-25-09, Repealed xx-xx-xx. 

25-4.1 17 Toll Free Service. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03,364.04,364.051 FS. History-New 3-5-90, 

Amended 1-25-09, Repealed xx-xx-xx. 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.052 FS. History-New 3-10-96, Amended 1-3 1-00, 

Repealed xx-xx-xx. 

25-4.2 10 Service Evaluations and Investigations. 

CODING: Words underlined are additions; words in c&w&kw& type are deletions from existing 
law. 

- 32 - 



8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Rulemaking Authority 350.127(2) FS. Law Implemented 364.03, 364.052, 364.15, 364.1 8 FS. History-New 3- 

10-96. Repealed xx-xx-xx. 

CODING: Words underlined are additions; words in s€w&&a& type are deletions from existing 
law. 

- 3 3  - 



SUMMARY OF THE RULE 

Rules 24-4.0185, 25-4.022, and 25.4.023 pertain to record and reporting requirements for local exchange 

telecommunication companies (LECs); Rules 25-4.0345, 25-4.036, 25-4.038, 25-4.040, and 25-4.041 pertain to 

management requirements for LECs; Rules 25-4.066, 25-4.070, 25-4.071, 25-4.072, 25-4.073, 25-4.074, 25-4.078, 

25-4.079, 25-4.08 1, 25-4.084, and 25-4.085 pertain to service provisions for LECs; 25-4.088, 25-4.089, 25-4.090, 

25-4.091, 25-4.092, 25-4.093, 25-4.094, 25-4.095, 25-4.096, and 25-4.097 pertain to telephone underground 

extension requirements for LECs; Rules 25-4.107, 25-4.109, 25-4.110, 25-4.1 11, 25-4.114, 25-4.1 15, and 25-4.1 17 

pertain to customer relations requirements for LECs; and Rules 25-4.202 and 25-4.210 pertain to LEC service 

evaluations and investigations. Chapter No. 201 1-36, Laws of Florida, effective July 1, 201 1, amended the 

Commission’s authority over telecommunications companies. These rules are being repealed because there is no 

longer statutory authority to implement the rules. 

STATEMENT OF THE :FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE 

The 201 1 Legislature repealed the statutory authority for these rules. Thus, these rules are being repealed. 

SUMMARY OF THE HEARING ON THE RULE 

No timely request for a hearing was received by the agency, and no hearing was held. 
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